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Page 73, line 24, DELETE FINDING OF FACT NO. 33

Page 61, Line 21, INSERT: "Although we recognize the Company's concerns with waivers of customer
deposits, the Commission notes the pronounced and continued increases in customer disconnections due
to current economic conditions and believes limited waivers for vulnerable CARES customers are
appropriate at this time. We direct the Company to modify its deposit policies for CARES customers, in
light of this difficult economy. Such modifications will make specific provision for waivers, reduced
deposits and payment of deposits over multiple billing cycles."

DOCKET NO. G-04204A_08-0_71

Page 61, DELETE Lines 21 though 25

INSERT NEW FINDING OF FACT NO. 33 AS FOLLOWS: "33. UNS Gas should change its deposit
policies for CARES customers, in recognition of current economic conditions, and allow for waivers,
reduced deposits and payment of deposits over multiple billing cycles. UNS Gas should convene a
meeting within 60 days with the parties to this case, and any other interested stakeholders, to address
CARES eligibility issues and deposit policies for CARES customers, and revise its policies. Such policy
revisions should specifically provide for waivers, reduced deposits and deposit payments over multiple
billing cycles, and the Company should submit its revisions within 120 days of the effective date of this
Decision."

Make all conforming changes.

INSERT NEW ORDERING PARAGRAPH, AS FOLLOWS: "IT IS FURTHER ORDERED that UNS
Gas shall modify its deposit policies for CARES customers. The Company's revised policies shall
explicitly allow for waivers, reduced deposits and payment of deposits over multiple billing cycles. UNS
Gas shall convene a meeting within 60 days with the parties to this case, and any other interested
stakeholders, to address CARES eligibility issues and deposit policies for CARES customers, and revise
its policies to allow for waivers, reduced deposits and deposit payments over multiple billing cycles, and
should submit its revisions within 120 days of the effective date of this Decision."

Page 75, DELETE Lines 12 though 15.

COMPANY: UNS Gas, Inc.
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