TO: Docket Control
Arizona {orporation Commission

FROM: Ernest Johnsen
Director
Utilities Division

DATE: September 11, 2002

RE: COMPLAINT, DOCKET NO. C-00000A-02-0671
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On September 4, 2002, the Commission filed a Complaint against numerous
utilities for their failure to file the 2001 Utilities Division Annual Report for customer
owned pay telephone (copt) service. Since then, the utility listed below has filed for
cancellation of its certificate of convenience and necessity. Therefore, Staff requests that

this utility be dismissed from the Compliant.

Docket No. Company Name
T-03982A Zmail Media, Inc.
{Cancellation application filed 9/11/02)
Originator:  Carmen Madrid

Attachment: sixteen copies
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