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1 CPNI ISSUES LIST
12 Cox Arizona Telcom, L.L.C. (“Cox”) submits the following responses to the
13 | Commission Staff’s February 15, 2002 memorandum regarding CPNI issues. In general,
14 1 Cox believes it is preferable to have a single national standard for treatment of CPNI
15 || because most telecommunications carriers are multi-jurisdictional. Different standards in
16 | different jurisdictions lead to increased administration issues and costs. As the
17 || Commission knows, the FCC is in the process of a rulemaking to address CPNI issues.
18 I Cox urges this Commission to allow the FCC to complete that process. At that point, the
19 | Commission can take action it deems appropriate that is consistent with the FCC. It will
20 {l not have to revisit CPNI issues in response to the FCC’s actions.
21 1. The following questions relate to the adoption of an Opt-In policy
22 for use of CPNI as opposed to an Opt-Out policy:
23 t.a  Does your company currently share CPNI with other affiliated
24 entities? Does your company use an opt-in or opt-out policy
for CPNI sharing? When did you implement this policy?
25 Please provide a copy of the notice that your company sent to
2% its Arizona customers. If you have used an opt-out policy,
please provide any data you may have regarding the percen-
27 tage of customers which opted out and identify the costs




1 associated with administering an opt-out policy.
2 | RESPONSE: Cox shares CPNI information with its affiliated entities to use exclusively
3 for Cox-related business purposes. Since September 2000, Cox has followed an
4 opt-out policy consistent with current FCC requirements. Cox provides the notice
5 as a bill message to phone customers in the first billing to the customer. Cox also
6 provides annual notice of the opt-out policy for its telecommunications service in
7 connection with its Annual Privacy Statement that it provides for all of its services,
8 inclusive of its cable, data and telephone. This Annual Privacy statement is mailed
9 separately to all cable and telephone customers. Copies of Cox’s bill message and
10 annual notice are attached. Only a minimal percentage of customers opt-out in
SHE 11 response to the notice. Cox has not quantified the costs associated with the opt-out
q 0
~ . . .
< mzs, 12 policy, but those costs would include cost of the bill message and annual privacy
Dm;ﬁé%
E %E; g% 13 statement as well as the administrative cost of ensuring that customers who opt-out
$z285% . . . . .
E é EEE = 14 are not included in any information provided to affiliated entities.
SEHE
E 2 16 I.b  Prior to the Tenth Circuit Decision which vacated portions of
£ 2 the FCC rules, did your company share CPNI with other
\ 17 affiliated entities? Did your company use an opt-in policy as
18 required by the FCC rules? Please provide any data you may
have regarding the percentage of customers opting in and the
19 costs associated with administering an opt-in policy.

20 {i RESPONSE: Prior to the Tenth circuit decision, Cox shared CPNI information with

21 affiliated entities only if the customers had opted in. Opt-in was done on a reat
22 time basis with the customer on the phone. Cox does not have any recent
23 substantive data concerning the percentage of customers who opted in. Opt in costs
24 were (and would be) significantly higher for an opt-in policy, although Cox has not
25 quantified those costs.

26

27




1 l.c  Please identify any competitive concerns associated with the
5 use of an opt-out versus an opt-in policy. If there are compe-
titive concerns associated with an opt-out policy, please
3 identity them with specificity and describe how any adverse
4 competitive impacts would actually occur.
5 RESPONSE: The use of an opt-in policy would increase the costs of services to
6 customers. This could put a I.LEC at a disadvantage to competitors that may not
. need to use an opt-in policy, such as (potentially) wireless providers and internet
g telephony providers who position themselves as long distance providers that also
9 carry local exchange and local toll traffic. It could also limit the customer’s access
10 to information about new services or more competitive service packages or pricing.
S 11 1 .
= & 1.d Is the “implied consent” assumed by an opt-out policy
< 238, 12 consistent with the language of Section 222 of the Federal
E%’gﬁﬁf 3 Act? Please identify any harms associated with “implied
=2 o a »e . -
S a58Ed consent” for release of individually identifiable CPNI
SO3 . . .
z % é E: ; w14 collected by telecommunications carriers.
FIEEE o
g Z2%% 15 || RESPONSE: Cox takes no position on this issue at this time.
gULEE"
§ 5 16
= 17 l.e Do you agree with the Tenth Circuit’s finding that communi-
cations between telecommunications carriers and their
18 affiliates, divisions and employee constitute “commercial
19 speech” for First Amendment purposes?
RESPONSE: Cox takes no position on this issue at this time.
20 |\ P
ZI . . . -
1.f Does a consumer’s privacy interest in CPNI rise to a level
22 such that there is a substantial state interest in its protection?
23 The Tenth Circuit identified a substantial state interest in
protecting people from the disclosure of sensitive and poten-
24 tially embarrassing personal information. Please identify any
25 other substantial state interests involved?
Y RESPONSE: Cox takes no position on this issue at this time.
27




l.g  Does the fact that the Arizona constitutional right to privacy
has been interpreted more broadly than the Federal Constitu-
tion support the adoption of an opt-in policy in Arizona?

SO T

(O8]

RESPONSE: Cox takes no position on this issue at this time.

4

3 1.h  Is an opt-out policy sufficient to protect the substantial state
6 interests involved in protecting people from the disclosure of

sensitive and potentially embarrassing personal information?
7 . ..
RESPONSE: Cox takes no position on this issue at this time.
8
9

1i How would an opt-in policy alleviate concerns identified with
10 the release of individually identifiable CPNI? Is an opt-in

policy sufficiently narrowly tailored to overcome any First
11

Q 3 Amendment concerns or should the Commission consider a
5 . D more flexible opt-in policy?

Sx78%3 e - L

§ E§ =83 13 RESPONSE: Cox takes no position on this issue at this time.

ABEZLE

QL7858

288%5u 14

§‘3<‘ % & %% 15  Does your company disclose CPNI to any non-affiliated
g%fgg% 15 companies? Under what circumstances would you release
2 2" 16 CPNI to a non-affiliated company?

& g

17 || RESPONSE: Itis Cox’s policy not to disclose CPNI to any non-affiliated entity.

18
19 1.k Please comment on Arizona Revised Statutes Section 40-
0 202(CX5) and the importance of it with regard to any rules

that the Commission adopts.
<l 'RESPONSE: AR.S. § 40-202.C.5 should be applied in a manner that does not conflict

22 with applicable federal law.
23
24 11 Would an opt-in policy result in additional benefits to
’5 consumers relative to an opt-out policy? Explain in detail
why or why not.
26 RESPONSE: No. Consumers may not learn about or have prompt access to additional
27

services or service packages.
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Is the CPNI data collected by telecommunications companies
different from the personal data collected by companies in
other industries (e.g., banks)? If so, do those differences
provide support for an opt-in policy as opposed to an opt-out
policy? Explain in detail why or why not.

RESPONSE: Cox takes no position on this issue at this time.

l.n

RESPONSE: Yes, there would be significant additional administrative costs, including
substantial software upgrades, data base modifications, and increased monitoring.

In addition, marketing costs could increase due to a need to use more mass

Would an opt-in policy result in any additional costs to
telecommunications providers relative to an opt-out policy?
Explain in detail what the source of the additional costs would
be, if any.

marketing and less targeted marketing,.

1.0

I.p

What is the difference in customer response likely to be if an
opt-in policy is used instead of an opt-out policy? Explain in
detail the basis for your answet, citing any studies that support
it.

RESPONSE: Cox does not understand the question and cannot respond.

Would an opt-in policy create any logistical or administrative
problems for telecommunications companies relative to an
opt-out policy? Explain in detail the basis for your answer.

27
22
23
24
25
26

RESPONSE: See response to 1.n above.

2. The following questions relate to the content and format of the notice
telecommunications companies provide to their customers regarding

CPNI:

2.a

Do the issues regarding such notice change substantially if an
opt-in policy is used instead of an opt-out policy? Please
explain in detail.
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RESPONSE: There should be no significant difference in the notice except the

difference between opt-out and opt-in.

2.b  Should notice be provided in multiple languages? If so, what
languages should the notice be provided in?

RESPONSE: Yes, if the Commission determines it is appropriate based on the demo-

graphics of a service area.

2.c  Should rules be adopted to regulate the form that such notice
should take, e.g. should the notice be required to be on a
separate page, should a specific font size be required, etc.? If
so, what should the requirements of such a rule be? Please
explain and support your answer in detail.

RESPONSE: [t would be appropriate to adopt a standard default format that is not

unduly burdensome and that can be modified subject to Commission approval.

2.d  Should rules be adopted to regulate the content of such
notice? If so what should be required? Please explain and
support your answer in detail.

RESPONSE: It would be appropriate to adopt a standard defauit format that is not

unduly burdensome and that can be modified subject to Commission approval.

2. Should rules be adopted that standardize the title and labeling
of such-notice? If so what should be required? Please explain

21
22
23
24
25
26

27

and support your answer in detail.
RESPONSE: It would be appropriate to adopt a standard default format that is not

unduly burdensome and that can be modified subject to Commission approval.




21 Is the CPNI data collected by telecommunications companies
different from the personal data collected by companies in

2
other industries (e.g.. banks)? If so, do those differences
3 provide support for imposing different noticing requirements
4 for telecommunications companies than those faced by
companies in other industries? Explain in detail why or why
5 not.
6 || RESPONSE: Cox 1s not knowledgeable of data collection procedures of other
7 industries, such as banks. Cox abides by state and federal regulations which are
8 separate and distinct from the regulations imposed on other industries. Cox takes no
9 position on this issue at this time.
10
3. The following questions relate to how often telecommunications
$ 2 1 companies should be required to provide notice of CPNI issues:
oS
= 5.8_ 12 _ _—
§ i i %8 3.a  For existing customers how often should telecommunications
BGdshg 13 companies send notice of their CPNI policies if an opt-in
ﬁggéé’% " system is used? If an opt-out system is used? Please explain
E Eg S your answer in detail.
Bz 3%
E z > § ek 5 | RESPONSE: A minimum of one time per year.
g
17 3b For new customers when should telecommunications
13 companies send notice of their CPNI policies if an opt-in
system is used? If an opt-out system is used? Please explain
19 your answer in detail.
20 || RESPONSE: The notice should be provided within the first billing cycle and CPNI
31 should not be provided to-affiliated companies for at least 30-days after the notice
22 to allow customers adequate time to respond.
23
24 3.c  For customers that are terminating service with a given
company, 1s any notice of CPNI policies necessary if an opt-in
25 system is used? If an opt-out system is used? If so, explain in
2% detail what is necessary and why it is necessary.
7 RESPONSE: No. Sufficient notice has already been provided by that point.




1 4, The following questions relate to the responsibilitics telecommuni-
2 cations companies should have for CPNI data of former customers:
3 4.a  1f a customer terminates service with a given company should
g pany
the company be obliged to destroy that customers CPNI data?
4 Explain in detail why or why not.
5 || RESPONSE: No. FCC regulations require that companies retain billing records for 18
6 months. Federal law permits a retail customer to file a cause of action for up to 24
7 months. Retention of records also meets litigation needs and law enforcement
8 needs.
9
10 4b  If a customer terminates service with a given company should
the company be permitted to use that customers CPNI data to
S g 1 market to that customer? That is, should companies be
; S s 12 permitted to use CPNI data in win-back efforts? Explain in
SE29g detail why or why not.
Zzlzh: 13
Qggggg RESPONSE: Yes, it is consistent with FCC policies encouraging competition through
z82%53 14 .
éég;;;‘ CLEC win back programs. In addition, 47 U.S.C. § 222 sets forth allowable uses
SEZEEC 15
E °z 2 E = for such information.
g2 5 16
C o
& g
17 4.c  If a customer terminates service with a given company should
18 the company be permitted to use that customers CPNI data for
any purpose? Explain in detail what should and should not be
19 allowed and why?
20 || RESPONSE: Yes. See response 4.b above.
21
22 5. The following questions relate to the verification telecommunica-
tions companies provide to their customers that have opted-in or
23 opted-out:
o)
24 5.a  If an opt-out system is used, should companies be required to
25 provide notice to their customers that they have successfully
opted-out? Should companies be required to provide notice to
26 their customers that they have not chosen to opt-out? Explain
27 in detail why or why not.




RESPONSE: No. It is generally unnecessary and creates increased costs, administrative

| difficulties and potential customer confusion.

4 5.b  If an opt-in system is used, should companies be required to
| 5 provide notice to their customers that they have successfully
opted-in? Should companies be required to (or allowed to)
6 provide notice to their customers that they have not chosen to
7 opt-in? Explain in detail why or why not.

RESPONSE: See response 5.a above.

8
9
5.c  For either an opt-in or opt-out system, should rules be adopted
10 to govern the form of verification notices? If so, what should
o s 11 be required? For example, should verification be required to
Z o be in writing or telephonic verification acceptable? Explain
g 2z3_ 12 and justify your answers in detail.
zEpEis
2548225 13 | RESPONSE: See response to 5.a above. If deemed necessary, It would be appropriate
412538 ,
éégié 2 14 to adopt a standard default format that is not unduly burdensome and that can be
PEEEE -
EEEEEC 15 modified subject to Commission approval.
STpERT
Z o 16
g 8 , i
17 5.d  For either an opt-in or opt-out system, should rules be adopted

to govern the content of verification notices? If so, what
18 should be required? Explain and justify your answers in
19 detail.

20 || RESPONSE: See response to 5.c above.

21
6. What obligations should telecommunications companies have

| 22 regarding CPNI data for customers who have opted-out (or not
‘ ’3 opted-in)?
| 24 RESPONSE: Those obligations should be governed by 47 U.S.C. § 222.
‘ 25
i 26
‘ 27




1 7. The following questions relate to the sharing of CPNI data with
affiliates or non-affiliates:

2
3 7.a  Should there be restrictions placed on the entities that
telecommunications companies can share CPNI data with?
4 For example, should companies be permitted to sell CPNI
5 data to outside entities or should the sharing of CPNI data be
limited to affiliates? Does 47 U.S.C. Section 222 permit
6 CPNI sharing with non-affiliates under any circumstances?
7 Provide detailed justification for your answer.
g RESPONSE: The restrictions should be consistent with the content of the notice
9 provided to customers concerning use of CPNI and with 47 U.S.C. § 222.
10
7.b If telecommunications companies profit from the sale of
H CPNI data should there be a requirement that they share those
12 profits with the customers who have opted-in or not opted-

out? For example, should such customers receive discounts?

U g
s 3
B
£ 3.3
Hu?2%g
A hE T . . .
gg%é%g RESPONSE: It is Cox’s policy not to provide or sell CPNI data to non-affiliated
£58% 25 14 B
ZFEEKZE entities.
>§m20
22ZEET 15
E¥xAE
g s 16 7. Should there be any restrictions on how CPNI data is used by
N 17 affiliated of telecommunications companies? If so, what are
they and how could such requirements be enforced? Justify
| 18 your answer in detail.

19 || RESPONSE: The restrictions should be consistent with the content of the notice

20 provided to customers concerning use of CPNI and with 47 U.S.C. § 222,
21
22 7.4  Should there be any restrictions on how CPNI data is used by

non-affiliates of telecommunications companies? Is so, what
are they and how could such requirements be enforced?
24 Justify your answer in detail.

25 || RESPONSE: It is Cox’s policy not to provide or sell CPNI data to non-affiliated

26 entities.

10




27

1 8. Besides an all-inclusive opt-out or opt-in policy, is there merit to a
5 partial opt-in policy? That is, is there merit to requiring an opt-in
policy for some categories of customers but allowing an opt-out
3 policy for other categories? Explain in detail why.
4 || RESPONSE: Probably not depending on the categories. It would be difficult and costly
5 to administer.
6
7 RESPECTFULLY SUBMITTED April 5, 2002.
8 CoXx AR1zoNA TELcoM, L.L.C.
9 .
10 By i S
- B Michael W. Patten
fé 2 RosHKA HEYMAN & DEWULF, PLC
) S.2 12 One Arizona Center
%7238 .
s g F2£8 400 East Van Buren Street, Suite 800
sgzzie I3 Phoenix, Arizona 85004
Sigaos (602) 256-6100
< % = 14
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g o 16 || ORIGINAL and 10 COPIES of the
= 17 foregoing filed April 5, 2002, with:
18 Docket Control
ARIZONA CORPORATION COMMISSION
19 || 1200 West Washington Street
Phoenix, Arizona 85007
20
21 1 COPIES of the foregoing hand-delivered
7 || April 5, 2002, to:
23 || Lyn A. Farmer, Esq.
Chief ALJ, Hearing Division
24 It AR1ZONA CORPORATION COMMISSION
25 1200 West Washington Street
Phoenix, Arizona 85007
26
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1 i Christopher C. Kempley, Esq.
> Chief Counsel, Legal Division
ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, Arizona 85007
4
Ernest G. Johnson
5 || Director, Utilities Division
6 ARIZONA CORPORATION COMMISSION
1200 West Washington Street
7 || Phoenix, Arizona 85007
8
COPIES of the foregoing mailed
9 April 5, 2002, to:
10 Richard S. Wolters
o = 11 {i AT&T COMMUNICATIONS OF THE MOUNTAIN STATES, INC.
2 @ TCG PHOENIX
£, 228 12 | 1875 Lawrence Street, Suite 1503
% E;E % 2 % 3 Denver, Colorado 80202
SEEZLA
3 %%%é% 14 | Joan 8. Burke, Esq.
g % 5 E% 2 OSBORN MALEDON, P.A.
He3azd 15 || 2929 North Central Avenue, Suite 2100
<sCLERS Phoenix, Arizona 85012-2794
% é 16 Counsel for AT&T Communication of the Mountain States,
© = 17 Inc. and TCG Phoenix
18 Michael M. Grant, Esq.
(GALLAGHER & KENNEDY, P.A.
19 || 2575 East Camelback Road
Phoenix, Arizona 85016-9225
20 ) Counsel for Citizens Communications Company
51 and Electric I ighfwave Inc
29 Timothy Berg, Esq.
Theresa Dwyer, Esq.
23 |{ Darcy Renfro, Esq.
FENNEMORE CRAIG
24 | 3003 North Central Avenue, Suite 2600
25 Phoenix, Arizona 85012
Counsel for Qwest Corporation
26
27
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1 || Scott S. Wakefield, Esq.
5 Residential Utility Consumer Office
2828 North Central Avenue, Suite 1200
3 || Phoenix, Arizona 85004
4 || Eric S. Heath, Esq.
SPRINT COMMUNICATIONS COMPANY L.P.
51100 Spear Street, Suite 930
6 San Francisco, California 94105
v Thomas H. Campbell, Esq.
LEWIS AND Roca LLP
8 {1 40 North Central Avenue
Phoenix, Arizona 85007
9 Counsel for WorldCom, Inc.
10
Q g 11 4@” " am
B A o
e 12 S /
CE-2¢3
gzl o
F35558
2682220 14
AP
et
=27 16
g s
17
18
19
20
21
22
23
24
25
26
27

13




Annual Privacy Notice




COX

COMMUNICATIONS

2000
CUSTOMER
INFORMATION

e Notification of Customer Rights
Under the Cable Communications
Policy Act of 1984

o Notification of Privac'y_ Rights of Telephone
Customers

¢ Television Equipment Compatibility Notice

e Television Picture Quality Resolution

Notification

Cox Communications
Address
City, State, Zip Code
Telephone Number
Business Hours




NOTIFICATION OF CUSTOMER RIGHTS
UNDER THE CABLE COMMUNICATIONS
POLICY ACT OF 1984

Dear Cable and/or Internet Customer:;

As a customer of Cox Communications (“Cox" or “we") subscribing to cable
television services, you are entitled under the Cable Communications Policy Act of
1984 (the “Cable Act”) to know the limitations imposed upon cable operators in the
collection and disclosure of personally identifiable customer information, the type of
personally identifiable information collected, how such information is used, under what
conditions it is disclosed, the period during which it is maintained and the rights of
customers concerning access to such information and its disclosure. Cox also applies
the information policies of this law to Internet access services to which you subscribe.

The law and its policies relate only to personally identifiable information. It also
applies only to information that you have furnished to us or certain information that is
transmitted over our cable facilities. Some of our services permit you to direct
communications outside of our system and this law does not apply to these
communications. For example, this law does not apply to information that you have
directed to third parties over the facilities of on-line providers or over the Internet.

1. Collection and Use. To better provide you with reliable, high-caliber
service, Cox keeps regular business records that contain the following types of
personally identifiable information: name, service address, billing address, home
and/or other telephone number(s), social security number or driver’s license number,
premium service subscription information (including the movies that you have ordered
on pay-per-view channels), and customer correspondence and communications
records. We also maintain information concerning billing, payment, security deposits
and maintenance and repairs, as well as other service-related information. For Internet
access service, the cable system may automatically collect or facilitate the collection of
information on customer use of the service, including information on the choices that a
customer makes along the range of services offered, when a customer visits a site, and

heaat lona-bha - or eche vic e thao oita
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We collect, maintain and use this information, generally to conduct business
activities related to providing you with cable television, internet access service, and
other services, and to help us detect theft of service. Our detailed business records are
used, and personal information contained in them disclosed, generally to help ensure
you are being properly billed for the services you receive, to send you pertinent
information regarding your cable services, to improve the quality of the services we
provide to you, and for other service-related activities. More specifically, this
information is used for financial, legal, tax and accounting purposes, to sell, install,
maintain and disconnect services, to bill and collect charges for the services to which
you subscribe, to gauge customer satisfaction and improve programming and marketing




plans, for customer mailings related to the services we offer, and to answer questions
from you concerning your bill and services provided to you. We take all reasonable
precautions to identify you or your authorized representative as the inquirer on your
account and to otherwise prevent unauthorized access to your account information.

Cox will not use any electronic device attached to the cable television wires for
the purpose of recording, transmitting, or observing any events or listening, recording,
or monitoring any conversations which take place within your residence, work place, or
place of business without obtaining your express written or electronic consent.

2. Disclosure. Cox considers the personally identifiable information
contained in our business records to be confidential and will not disclose it
without your prior written or electronic consent except as provided in this notice.
We may disclose this information, however, if the disclosure is necessary for rendering
or conducting a legitimate business activity related to a cable service, Internet access
service or other service Cox provides to you. Consequently, we may, for example, from
time to time disclose information to our employees, attorneys, outside auditors and
accountants as required, program guide distributors, collection agencies, construction
and installation contractors, consumer and market research companies, software
vendors, and affiliated providers of Internet access services or Internet content

services.

Cox will not make personally identifiable information about you available to
government entities unless we are required to do so by court order, and we will notify
you of the court’s order before disclosing the information. Before the court will order us
to disclose any personally identifiable information, the government entity seeking the
information must offer clear and convincing evidence that the subject of the information
is reasonably suspected of engaging in criminal activity and that the information sought
would be material evidence in the case. If a government entity is seeking personally
identifiable information about you under these circumstances, the court must afford you
the opportunity to appear and contest the government entity’s claim.

In the event you are a customer of Cox's High Speed Internet Access Service,
you have expressly granted permission to Cox to disclose, without prior notice to you,
information relating to your account such as the name and address associated with a

given IP address or e-mail account in response to:
(a) asubpoena issued in a civil or criminal investigation or litigation;
(b) a civil investigative demand issued by a government entity;
(c) a court order,;
(d) a law enforcement agency request based on emergency conditions such

as an imminent threat to life and limb or substantial damage or destruction of property.
Examples of such emergency situations would include bomb threats, kidnappings,




extortion threats, identifying the service address of a suicidal party, and threats to
critical governmental or private sector computer systems and databases.

While we do not currently sell lists containing the names and addresses of our
customers or otherwise release customer lists to third pariies not facilitating our
services to you, the law permits Cox to disclose names and addresses only of its
customers to charities, marketing organizations or other businesses for use in mailing
lists, telephone or mail solicitation, market research or other uses. You have the right ta
limit or prevent your name and address from being included on such a list. If you wish
to be excluded from any such list, you must notify us in writing at the address listed on
the front cover of this notice.

3. Retention. Cox maintains the information in our regular business records
as long as you are a customer and for a longer time if necessary for our business
purposes. Unless a court has asked us for access to this information, we will destroy it
once it is no longer necessary for our business purposes.

4, Subscriber Rights. Cox will make available for your examination any
personally identifiable information about you contained in our business records within a
reasonable period of time, and in no event later than ten (10) days after we receive your
written request to examine the information. You shall be responsible for the cost of
copying any documents you request. We will make this information availabte during
normal business hours at the Cox office listed on the front cover of this notice, and will
give you an opportunity to correct any error in the information we maintain. Section 631
of the Cable Act gives you specific rights if these provisions are violated. If you believe
that a violation of these provisions of the Cable Act has caused you harm, you may
bring a civil action for damages in United States District Court.

NOTIFICATION OF PRIVACY RIGHTS
OF TELEPHONE CUSTOMERS

Dear Telephone Customer:

Cox also has a policy to protect our telephone customer's network information as

well as their identity if they request to be unlisted, unpublished or request to have their
identity not disclosed. Cox does not provide the identity of any customer who requests a
non-published number and does not sell any of its telephone customer information.

Cox also adheres to the Federal Communications Commissions rules and provisions as
set forth in the 1996 Telecommunications Act which pertains to the protection of
customer proprietary information, information such as our customer's call patterns,
service features, price plans, spending profiles, call destinations; i.e. information on
how our customer’s use our telephone service. Cox also applies the information
policies described above in the notice to cable and Internet customers, where
consistent with the telephone policy described in this notice.




Cox prides itself on its ability to provide its customers a high-level advanced
telecommunication service, including local calling, long distance, high-speed data and
video service. As such, Cox will access your telephone service information to identify
and notify you of new service offerings when they become available or when we
determine new pricing plans, which may save you money. These existing or new
services maybe offered by affiliated companies of Cox yet this information will not be
disclosed to third parties outside of Cox, except as otherwise required by law. If you
prefer that Cox not access such information you may either call or write Cox at the
number and address listed above. Otherwise, your consent will enable Cox to use your
information and your decision will remain in effect until you notify Cox that you wish to
either revoke or change your existing consent. Your decision on whether to provide
consent to Cox will in no way affect the services you currently receive.

TELEVISION EQUIPMENT COMPATIBILITY NOTICE
Q: Do | need a cable converter and where can | get one?

A: Some models of TVs and VCRs — especially older TV sets that are not “cable
ready” - may not be able to receive alt of the channels offered by the cable system
when connected directly to the cable system. If your TV or VCR is not able to receive
all of the channels offered by the cable system when connected directly to the cable
system, you can obtain a set-top channel converter or other equipment from Cox or a
retail store at a nominal charge to enable your TV and VCR to receive all cable
channels. Please note that some Cox premium or Pay-Per-View channels may not be
available with a retail receiver. Also, you should know that receivers with descrambling
units are illegal to sell or use unless authorized by Cox.

Q: Will | need additional equipment?

A: Where service is received through a set-top channel converter, you may not be
able to use special features and functions of your TV and VCR, including, but not
limited to, features that allow you to: view a program on one channel while
simultaneously recording a program on another channel; record two or more
consecutive programs that appear on different channels; and, use advanced picture
generation and display features such as “Picture-in-Picture” and channel review. Cox

may be able to resolve these issues through the use of an additional converter or other
equipment which is available for lease upon request.

Q: Where can | get a remote control?

A: Remote control units that are compatible with set-top channel converters or other
terminal equipment may be obtained from Cox or from sources other than Cox
Communications, such as retail outlets. A list of compatible remote control models is
enclosed. You are encouraged to contact Cox Communications to inquire about
whether a particular remote control unit would be compatible with your equipment.




Please note that customer owned remote control units may not be functional if Cox
Communications changes the set-top channel converter or other terminal devices.

COMPATIBLE TELEVISION REMOTE CONTROL MODELS
[insert manufacturer(s) and model number(s)]

TELEVISION PICTURE QUALITY
RESOLUTION NOTIFICATION

Q: What do | do if | have a poor quality picture on my TV?

A:  Upon experiencing problems with the quality of television signals that you
receive, you should calt the cable company at the telephone number listed on the front
cover of this notice. A fully-trained Customer Service Representative will do all
possible to resolve your problem over the telephone. If this cannot be done, an
appointment will be established to have a skilled technician come to your home in
order to resolve your reception problem. [f, in your opinion, the service technician fails
to correct the reception problem, you should call us again and we will review the
actions taken. Should we continue to be unable to resolve the problem to your
satisfaction, we will inform you of our determination, and the reasons we cannot solve
the problem.

Q: What if Cox cannot resolve my problem?
A: Cox Communications serves multiple franchised areas. If you believe Cox has

not properly resolved your issue, please contact the applicable franchise authority at the
address and telephone number listed on your monthly cable bill.
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Praviouy - Adjuatments | | Amount

Balance : Past Due

$198.87 } 30.00 $169.97

i

Current Ch of Séptember ¥, 2000 Quastions?
T;:: Cabl;ggr.v.ic:: g ¥ 48.04 CUSTOMER SERV: 402-333-3000
Total Taxes 5.91
Tolal Current Charges $53.95 On-Line: ww.cox.caaﬂonTha
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Distance soeount and halps rpcover 8 portion of feed peid 1o local telephong Companles for aoce
Conlinuad on reversa...
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Identification of Telephone Cysomar's Right of Pr
Coy has & privacy polcy to prptecibur telephone Cus 1 Propeietary Nahwork lnformelion, “CP
customer's [dantity B so requesisd. Spadilcally, Coxdoes not sell any of its teiaphone custamer In
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