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Sprint Communications Company LP. ("S1>rint") submits the following Comments in

response to the questions posedon Attachment A of the Arizona Corporation Commission

Staffs ("StafP') February 15, 2002 Memorandum

The following questions relate to the adoption fan Opt-In policy for use ofCPNI as
opposed to an Opt~Out policy

Does your company currently share CPNI with other affiliated entities? Does your
company use an opt-in or opt~out policy for CPNI sharing? 'When did you implement this
policy? Please provide a copy of the notice that your company sent to its Arizona customers. If
you have used an opt-out policy, please provide any data you may have regarding the percentage
of customers which opted out and identify the costs associated with administering an opt-out

p01i¢y

Answer- Sprint Communications Company LP. ("Sprint LP") and Sprint PCS are the only two

Sprint companies providing service to Arizona residents. Sprint LP provides the CPNI of its

customers from whom it has received consent to its affiliates. Sprint LP has utilized an opt-out

font of notice since the U.S. Supreme Court decline to review the l 0"' Circuit's decision in

us. West v. FCC, 182 F.3d 1224 (10'" ctr-. 1999) cert. denied, 120 s.c£. 2215 (Jun 25, 2000)

which Struck down the FCC's opt~in regulations as violating First Amendment free speech



policies. Such notice conforms to what the FCC has determined constitutes a "safe harbor" for

purposes of Section 222 compliance. See Telecommunications Carriers Use ofCustomev'

Proprietary Network Information and other Customer Information (CC Docket No. 96-115)

ClaT'1lfIcation Order and Second Further Notice of"Proposed Rulemaking,FCC 01-247 (released

September 7, 2001) at1[1[9-11

Sprint LP first employed the opt-out method after the Supreme Court decided not to review the

lo"' Circuits decision 'm US West v. FCC. Prior to that time,Sprint LP continued to employ the

opt-in method as prescribed by the FCC which, of course, is unconstitutional. A copy of the

opt-out notice that Sprint LD sent co customers 'Jr November 2000 is attached as Exhibit A. In

September 2001 and again in January 2002, Sprint LD customers received a booklet entitled

Terms and Conditions of Service that included the CPNI notice (also attached in Exhibit A)

New customers receive such booklet as part of their "Welcome to Sprint" package. And the

bookla is posted on Sprint*~ website as required by the FCC at

http://shop.sprinLoom/mediafvoioe/pdikfrates='Te1msCond/spminttamsandconditions.pd£

As ofFebruary 2002, 6.64% of Sprint's customers have elected to opt-out. Sprint has no

estimate of the costs involved 'm administering an opt-out policy but such costs are significantly

less that the costs of administering an opt~in policy

Prior to the Tenth Circuit Decision which vacated portions of the FCC Ma, did your
company share CPNI with other affiliated entities? Did your companyuse an opt in policy as
required by the FCC mies? Please provide any data you may have regarding the pwoentage of
customers opting in and the costs associated with an opt-in policy

Answer: Prior to the 10"' Circuit's decision, Sprint LP used the opt-in method as prescribed by

the FCC for obtaining customer consent to use the customel's CPNI for marketing purposes. If it



received the customer's approval, Sprint certainly could have shared the customer's CPNI with its

atliliates, although Sprint LP has no record of having done so. Sprint no longer has any data on

the "percentage of customers opting in." Nor does it have any records of the costs "associated

with administering an opt-in policy," although it was and is more expensive to administer an opt

in method titan an opt-out method

Please identify any competitive concerns associated with the use of an 0pt~out versus an
opt-in policy. lfthere are competitive concerns associated with an opt-out policy, please identify
them with specificity and descn'be how any adverse competitive impacts would actually occur

Answer: An opt-in policy provides a significant compehltiveadvantage to the incumbent local

exchange carrier, because the ILEC is able to obtain opt-in consent firm customers more easily

and at less cost than its competitors. As the provider of local service to nearlyall of the residents

of Arizona, the ILEC ismore likely to receive calls firm Arizona residents with respect to such

service. Thus the ILEC is in the position to obtain opt-in consent on such call. Indeed, the [LEC

representative may claim that he/she is unable to help the customer unless the customer gives the

ELEC opt~in approval. Of course, once it receives such opt-in approved, the ILEC can share the

information with its aitiliates. It is Sprint's understanding and belief that during the period when

the FCC's opt-in policy was in effect, the percentage of [LEC customers opting in was

significantly greater than percentage of customers givingSprintLP opt-in consent

is the "implied consent" assumed by an opt-out policy consistent with the language of
Section 222 of the Federal Act? Please identify anyhanns associated with "implied consent" for
release of individually identifiable CPNI collected by teleeonummications carriers

Answer: Sprint disagrees with the notion that "implied consent" is assumed under an opt-out

policy. It is axiomatic that people will act in their own self-interest The fact that a customer

does not opt~out reflects a conscious decision to alloy/ their carrier of choice to use their CPNI to



provide them with information on products and services provided by the affiliates of such

caniears that  may be of  interest  to them

Do you agree w i th  t he  Tenth  C i rcu i t ' s  f i nd ing that  communicat i ons between
telecommunicat ions carr iers and thei r  af f i l i a tes,  d iw ls ions and employees const i tu te "commercia l
speech" for F i rst  Amendment  p in-p0ses

A nsw er '  Y es

Does a eonslima' : privacy interest in CPNI rise to a level such that theme is a substantial
state interest in its protection? The Tenth Circuit idmtilied a substantial state interest in
protecting people lim the disclosure of sensitive and potentially embarrassing personal
information. Please identify my other substantial state interests involved

Regardless of  how the state interest  'm protect ing privacy is classi f ied,  the fact  remains

that  the Fi rst  Amendment  requi res the state to adopt  the least  onenmus means for rest rict ing

speech in under to protect  such interest .  The 10' "  C i rcui t  determined that  an opt -out  pol i cy would

comply w i th the Nee speech r ights granted by the Const i tu t ion whereas the FCC's opt - in  pol i cy

could not  be just i f ied under a Fi rst  Amendment  snalysis even assuming that  the state had a

substant ia l  in terest  in  protect ing pol i cy

A n s w e r :

Does the fact that the Arizona consiitutiond right to privacy has been int¢rp4° eted more
broadly than the Federal! Constitution support the adoption of an opt-in policy in Arizona?

A n s w e r :  N o

h Is an opt~out policy sufficient to protect the substantial state interests involved in
protecting people lim the disclosure of sensitive and potentially embarrassing personal
information?

Answer: Yes. Again, any person who believes that the sharing of his/ha CPNI by his/her

telecommunications provider for marketing purposes with the affiliates of such



telfrcornznurzicatiozts provider would adversely affect his/her privacy will act to ensure that such

information is not shared.

i. How would an opt-in policy alleviate concerns identified with the release of individually
identifiable CPNI? Is an opt~in policy sufficiently narrowly tailored to overcome any First
Amendment concerns or should the Commission consider amore flexible opt-in policy?

Answer: Sprint firmly believes that an opt-in policy cannot survive a First Amendment analysis.
'4-

j . Does your company disclose CPNI to any non-affiliaied companies? Under what
circumstances would you release CAN! to a non-afliliated company?

Answer: No. Sprint does not seek approval from its customers to share their CPNI with non-

afiiliased companies and therefore cannot do so lest it violate its obligations Ronda Secftion 222 of

the Connmmicatiohs Act.

k . Please commend on Arizona Revised Statutes Section 40-202(C)(5) and the importance
of it with regard to any rules that the Commission adopts.

Answer: Any rules promulgated by the Commission under ARS 40-202(C)(5) should comply

with applicable Arizona and federal law, including the constitutional principles discussedby the

lo"' Circuit in do US Wes! v. FCC case discussed above.

I. Would an opt-inpolicy result 'm additionalbenefits to oonsumezs relativeto an opt-out
policy? Explain in detail whyor why not.

Answer: No. In fact, it would deprive customers of receiving information about the products

and services offend by their telecommunications provider that may be ofintemst to them.

m. Is theCPNI data collected by telecommunications companies different firm the personal
data collected by companies in other industries (e,g., banks)? Ipso, do those differences provide
support for an opt-in policy as opposed to an opt-out policy? Explain in detail why or why Not.

l

5.

i



n

|  a

Answer: Sprint's believes that the CPNIinfoImation such as the amount a person spends of

telecommunications per month is of less importance that the bank or other financial records of

the individual. Given that the Congress has enabled banks and other financial institutions to use

an opt-out method demonstrates by way of comparison that the an opt-out method for

telecommunications carriers is more than sufficient to protect the privacy rights of individuals .

with respect to their CPNI.
' 1

n. Would an opt-in policy result in any additional costs to telecommunications prow°ders .
relative to an opt-out policy? Explain in detail what the source of the additional costs would be,
if any.

Answer: Yes. Sprint would incur additional costs to administer an opt-in policy since

customers would be forced to contact Sprint with their decision. Sprint has approximady 93%

omits customers that have decided tiirough an opt-out program to allow Sprint to share their

customer information. This means that under an opt-in policy approximately 93% of new

asstomers would need to contact Sprint with their CPNI decidcn This means that Sprint would

incur a significant financial burden to increase the work force, implement additional training, in

addition to other related expenses.

o. What is the difference 'm eustamer response likely to be if an opt-in policy is used ilustead
of an opt-out policy? Explain in Ami; the basis for your answer, citing any studio that support
it. '

Answer: It is Sprint's experience that use of the opt-in method produces a lower response rate

than an opt-out metllmod. .

4

p. Would an opt-in policy create any logistical or ald1:lni2nist1ative pwblans for
telecommunications companies relative to an opt-out policy? Explain in detail the basis for your
answer. .

6.



Answer' As Sprint has stated above, transitioning firm an opt-out to an opt-in policy would

impose significant financier} burden on telecommunications companies. Sprint historical data

indicates that 93% cvfits custornems have opted-out. An opt-in policy would mean that

approximately 93% of new customer (if market conditions remain constant) would need to

contact Sprint's Customer Service group to record their decision. This represents a significant

increase in call volumes and would require Additional workforce, training, facilities, etc.
"~l

2. The following questions relate to the content and format of the notice
telecommunications companies provide to their customers regarciing CPNI:

a. Do the issues regaridimg such notice change substantially if an opt-in policy is used
instead of an opt-out policy? Please explain in d¢tail.

Answer: No. The issues do mot change regardless of an capt-in or opt-out policy is used. Coniers

are bound by Section 64.2007 of the FCC's rules, containing customer notification requirements,

which are needed regardless of whether an opt-in or opt-out regime is 'm effect. These

requirements, set forth in paragraph (1) of this rule, ems We that a carrier provides a customer with

"sufficient information to enable the customer to nuke an informed decision as to whether to

permit a carrier to use, disclose or permit access to, the custome1"s CPNI." Among other things,

this mle requires carriers to advise the customer of the customer's right to limit access to CPNI

and the precise steps the customer would need to take to limit such access.

b. Should notice be provided in multiple languages? If so, what languages should the notice
be provided in?

Answer: Sprint provides CPNI notification in English ant! Spanish.

Should rules be adopted to regulate the form that such notice should take, e.g., should the
notice be required to be on a separate page, should a specific font size be required, etc.? If so,
what should the requirements of such a rule be? Please explain and support your answer in
detail. .

c.

l

7.



Answer: No. In its Reconsideration Order, released September 3, 1999, the FCC eliminated

section 64.2007(f)(4) omits :Mes which require a ca1n'a's solicitation for customer approval, if

written, to be on the same document as the carrier's notification. The federal rules do not

regulate the form, font size or other formatting elements related to a carrier's notice. The FCC

left the format of the notice to carrier discretion. In so doing, the FCC allows carriers the

flexibility to adopt appropriate format for their notice. Carriers are in the bestposition to

determine what their notice should look like. However, federal rules do mandate specific content

for the notice.

d. Shout rules be adopted to regulate the content of such notice? If so, what should be
required? Pleaseexplain and support your answer indetail.

Answer: No. It is the responsibility ofwch carrier to ensure ha! the notice be clear and easily

understood by its customers.

e. Should allies be adopted that standardize the title and labeling of such notice? If so, what
should be required? Please explain and support your answer in detail.

Answer: No.

£ Is the CPNI Dana collected by teleccmununications companies diHler'ent finn the pemsutnal
data collected by companies in oiler industries (e.g., hanl:s)? Ipso, do those differences pmw'de

support for imposing different noticing requirements for telecommunications counnpamies than
those faced by companies in other industries? Explain in De»tail why or why not.

A1m:swer' See response to Lm, above.

3. The following questions related to how 08m telecommunications companies should be
required to provide notice of CPNI issues:

a. For existing customers, how often should telecommunications companies send notice of
their CPNI policies if an opt-in system is used? If org, opt-out system is used? Please explain
your answer in detail.

8.



Answer: Federal mle 64.2007(t) requires telecommunications carriers to provide a one-time

notification to the customer of the customer's right to restrict the use of CPNI infonnation.

Sprint has not received any customer complaints related to this issue, and does not believe that

multiple notices are necessary.

h. For new customers, when should telecommunications companies send notice of their
CPNI policies if an opt-in system is used? If an opt~out system is used? Please explain your
answer in detail.

Answer: Sprint sends the notice in its Welcome to Sprint package.

c. For customers that are taminaiing service with a given company is any notice of CPNI
policies necessary far opt-in systan is used? Iran opt-out system is used? If so, explain in
detail wilaft is necessary and why it is necessary. .

Answgrg No.

4. The following questions relate to the responsibilities telecommunications companies
shouldhave for CPNI data of former alstomers?

a. If a customer terminates service with a given company should the company be obliged to
destroy that customer's CPNT data? Explain detail why or why not.

Answer: Under FCC regulation Sprint cannot destroy billing records for 18 months. In practice

Sprint retains billing records for longer periods because of the two-year statute of limitations

provision of the Act and because of the needs flaw enforcement.

b. If a customer terminates service with a given company should the company be permitted
to use that customer's CPNI data to market to that customer? That is, should companies be
permitted to use CPNI data in win-back efforts? Explain in detail why or why not.

Answer: Yes. Use of such information to win-back customers has been granted by the FCC

because it is the essence of competition.



If a customer terminates service with a given company should the company be permitted
to use that customer's CPNI data for any purpose? Explain in detail what should and should not
be allowed and why?

Answer: Section 222 of theFCC's axles allows a carrier to use a customer's CPNI for a number

of purposes, It makes no distinction between went and fanner customers

The following questions relate to the verification telecommunications companies provide
to their customers that have opted-in or optai-out

If an opt-out system is used, should companies be required to provide notice to their
customers that they have successihlly opted-out? Should companies be required to provide
notice to their customers t&1lat they have not chosen to opt-out? Explain in detail why or why not

Answer: No. Since a customer has called the carrier to opt-out no veliHcation is needed

If an opt-in symmn is used, should companies be required to provide notice to their
customers that they have successfully opted-in? Should companies be required to (or allowed to)
provide notice to their customers that they have not chosen to opt-in? Explain in detail why or
why I\Dt

Answer: No, (See response tax S.a.)

For either an opt~in or opt-out system, should rules be adopted to govern the font of
verification NoticeS? If so, what should be required? For example, should verification be
required to be in writing or telephonic verification acceptable? Explain and justify your answers
in detail

Answer: No. (See response to 54)

For either an opt-in or opt-out system, should rules be adopted to govern the content of
verification notices? If so, what should be required? Explain and justify your answers in detail

Answer: No. (See response to 5.4)



6. What obligations should telecommunications companies have regarding CPN] data for
customers whohave opted-»out (or not opted~in]?

Answer: Sprint's obligations with respect to customers who have opted out are governed by

section 222 of the Communications Act.

7. The following questions relate to the sharing of CPM data with affiliates or non-
affiliates?

"

a. Should theme be restrictions placed on the entities that telecommunications companies can
share CPNI data with? For example, should companies be permitted to sell CPNI data to outside
entities or should the sharing of CPNI data be l imited to affiliates? Does 47 U.S.C. Section 222
permit CPNI sharing with non-affiliates under any circumstances? Provide detailed justification
for your answer.

Answer: Sprint has taken theposition before the FCC that under the Cormnunications Act, the

Commission can prevent a carrier iium selling a c11st0mer's CPNI data to outside entities. Sprint

informs its customers that it will not Shane the customer's CPNI with outside entities without the

custome1*'s authorization.

b. If telecommunications companies profit lion the sale of CPNI data, should there be a
requirement that they share those profits with customer who have opted~in or not opted-out?
For example, should such customers receive discounts?

Answer: Sprint takes no position on this since we do not sell our customer's CPNI.

c. Should therebe any restrictions on how CPNI data is used by affiliates of
telecommunications companies? If so, what are they and how could such requirements be
enforced? Justify your answer in detail.

Answer' No.

d. Should there be any restrictions cm how CPNI data is used by non-a$liated of
tekeoommunications companies? If so, what are they and how could such requirements be
enforced? Justrify your answer in detail.

11.



Answer: Sprint takes no position on this since we do not sell our customer's CPNI

Besides an all-inclusive opt-out or opt-in policy, is there merit to a partial opt-in policy
That is, is there merit to requiring an opt-in policy for some categories of customers, but
allowing an opt-out policy for other categories? Explain in detail why

Answer: No. It would be costly to administer and it would be confusing to customers

Dated this 29"' day of March 2002

SPRINT COMMUNICATIONS COMPANY LP
ERIC s. HEATH
100 Spear Street, Suite 930
San Francisco, CA 94105
415-371-7179
415-371-7186 (fax)
e-mail eric.s.heath@maj1.sprint.com

STEVEN J. DUFFY
RIDGE & ISAACSON P.C
3101 N. Central Ave.. Suite 740
Phoenix. AZ 85012-2638
602-274-2373
sduffy@sprintmai1.com

By
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to $pli1t's niisracdvan. Sprivltwill credit the nrepaymenttu an bahnco
on your first invoice. It your credit or payment history becomes
uuszdsiactory no Siuiimwhibyuu au l Sprier cusuamel; or your :Tedi
Linux nut support the amount at Services vs use, Snfim may require
von to muon snothar pnzpaymam of provide uliwr security.

31 Sprint gNu not rsquast a pnapaymont that axceuiis the esiimatad
charges M six mnnlhs of Services,

.u if you iesnnnete Service, sprint will apply your prepayment to any
unpaid bitlz [or Sawica and rafunri any remaining balance to vs

BA If vs may a nrenavmefm vs must rti i l pay vs invuicas as
rnquirad in Section 5.

1.5.lf youpurchasamnd-done RSNCARD' S¢lvicz.ynu inusmusivn a
==i=u¢w~ meditating Sum Swim twain Spintwil prwida a l=0ncAan.

12. Mugs in Hi ts . k in: and Caul l inn. Sprint m isrves the right
In change its num Schadulsw Taring and Conditions art any Ume.
Al changes an azdsting service and product Weringswil he pew ad
on Sprlmk lveivkfte at we »€»uiln mem/rai=$RffrI04n4i*i¢lq§l  at lean
15 day! before Ihqr hacema efiel!ti\l¢. In idllilien, Sprint may M514
vs in advance of Inv signiiicarat changes m lesa documents, eaciuding
vs increases tn ma Rats: npplicabia to your 1:alIi1ll plan, in one of the
cMlsr w!v= side:-Mikael in Section IM. The rates, mum and cunditinns
ed* new sarvkza or product e119eri088 will be plaN on Sprints wehsies
witiliu 24 Mun alter suds new service or pmnwz is available m
customers. You may Alan obtain iulurmetien an Rats Stheliuies or e
copy Rf do cLIremTefms end Conditions in any al the fdlowinq ways:
by culling the SD!li1l Cuswlner Service number pdrrted Qr yew Hwetce;
hywridnq tn Snnitt Customer Service, RU. Box 15aus, Irving. TX -
75015-21148; or byvisieng Sprint's Rwulawv Department at8140 Wand
Parkway. KIM!! ct, MO eu14. wanna ¢lIn1'l1luED USE arms
savanna COl$ l lTI' l . l ' IE$ vuuaunsm znunur m  seers  anis .
m u s x u e c m n u m u n s r n a v n n s m a m r r n n s n u s  y o u
us s w t  S E IIV ICB .

11Sl1iII» . Thls'4pummitappliasm nawW -stifl and iwainadonal Imp
dimnca cells. be inn not apply m S1:rilV!PCS°  suvkas, which are
cnvarad unite! seruMs aarssmeln. Stats rqguhiiuns ad requinaments.
irlcll8igl ildlk WM inidl the Silt! Public Service Cvmlvlkduiw. will
cuutiuuu an aaalv to your htrssiain mlecummunicaihns smvicas
1 4 : 4 l ¢¢4 l i l l l n c l l \ ' d q l l l ¢¢l q n u y . l l yo u  s e l e c t
Sprint Sanricas though your Land Tihpillaris Enmvwv. Wu will
luinmuticlilv he nut on m Sprint Stlndani Waaksnd calfmql plan.
You may caN Spfinz Ilusiumer Service tn select amzdiol caliirig plan.

Ll. Clairol Color; Tessa Turns and Conditions slung with ow Casual
Cdiarl lnu Sdieninfs apply W adcsikmudh h1CasulI Culler. 8v014¢i19
a calf opiNe Sprint nelw\lrl. n Bema! collar :scams and Agnes Ra
these Tarrns and Conditions and Sprint's Casual Cale: Rates, Sprint
wit continue in fig nntilk al the Flilard Cvwdiullcaiiont Bnmmission
that apniy m Easual Colors who me iiialannund1+ Services. Plus:
be avian Mn Casual Caller Bains an comiderahiy hioherlhan Snaintk
basic ems Sr casing plan rates. lfwu believe um Swain has ehargad
vs Saud Bdlsr hiss in umm; pleas; nanncr sprint Cintumcf Service
hiunsdiltaly, If Sprint has charged you Casual Caller Bale: duo in Ir;
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210%4. TAXES AND SHMHARGES. Some nr al Rf the ruuamirg charge:
may Infly m Wm naliing plan. The charges dsscrihod in tlusf Section
are in adrliiimi w an char Raves.

M. Canker Uuiwml Sqrvln Ghlll°  ICIISIH. Sprint will assess a
Cards: Universal Suvies Clwfufl ["CUSC') of 58% on at! hired iitelsiulv
and intnmliiunal chnruez lilnlurliug usage and non-usage] Mach month,

12. Clllisr Pnrllltl Tax. Sprint will assess a charge equdtn1J)B% ii
your Med Immune and imernndnnal charges [including usage and
non-usanel ouch rnom!L This charge allows Sprinxtu mcownfr a pardon
of an property tax Mn it pays he Spain property and equipment :red
in pwvida Sarvicn.

43. 5541 l i l l i . If vs chnnsc m rnneiva your Sprint charges on
ha hill you ncaivi from vs Local Exchange Berrien you wiN Ba
assessada mantlriyiuo§$l.5&Thisfee is nutansassarlifzlaiyuur .
Luc l&rchanll Calvin is Sprint, lb] we usage fur the month Wtduding
any Mnmluly Recurring Chargru is grenada than$48 or c) you subscribe
Rh Spdn5B Ar Hams' urSpliln50 Ar Html' I1w8rmllliond_This fne wit
rumba prurtnesmr partial mntrurs usage and doss nut spplytuwnrds
Me mislhctiun at usage volume ncrruiremenu. This churye does not
aDIJIV m blind Ami \Iisll!lv impaired cusmmers in Missouri wire nqusst
voices 'rn Braille or large print

'lAGwenHecoipuhxsllduml.lf ynulivninaiurisriciiontiiar
ilnposaa a Grnasilecdpls To on Sprint, Surimwil amass n charge m
you as n pemarmga niyuurirnnlsh'na and intarnariurad chargas,11ra
Gross Receipts Tax Surcharge applies Ir the fuilnwinq jurisdictions:

Slsrta Ni Bhude Island

Statute ii South Carohnfn
All cities char than

than :mea herein

Central

Charleston
Conway

Fairfax

Irma

Kershaw

IGn9strse

Needham/

North Myrtle Beach
Pickens

Summa

umm
S ea  of  Tun

State Mvuum u

aens
0.80%

0.32%
annex.

as
8.58%

w a s

w a s
941095

0.41%

: m y

18018

amass

1-25%
0.3e1%

Jurimicxion Surcharge Factors

1a.atI%

a l m s

1.91%
1 .mas

204%

4 8 %

1

Dislricltahidumbis

Smu al Colorado

Stars of Hawaii

Suns of Keunmky

Sum of Maryland

Sine of New Maxine

Son: ArNew York

Bram:Calmfy

r>lm=r¢¢¢¢ County

IGnqs Canny
Nassau CUUTIIY

NswYork County
Grange Comm-y

Putnam \¥4m1¢v

UuesnsCamey

Hichmlmd Canny
Floclhnd0»w~1v

Sm: =<>»mv

vwsmhesmr County

AH Other Now YuriCuuntivs

Salta ii Nlnih Dllmts

h a s

18.3%

2.53%
233%

293%
198%

2.93%

2.g9*
sass

2.93%

233%

193%

150%

2.58%

u rn q u a n zn yu f m n i n  t l n q n .  l f l m u p a r l i c i p m i n a n
Airinlif/Spfivlt Partnership Wngfhm you wit! incur a muvlhlv Ffnqunnt
Flyer Excise Charge calculated as fellows:

Total Frequent Bysr MDM Eamed x SIJMIO

For example: 270 anal frequent flyer miles earned from Sprint X sum
:  $ 2 7
'll Tue: lhlnuill Sllviea Fill( ('¥USF'I Ghats. Your Serviees are
subject m an undiscowtable montlvry Texas Universal Service Fund
l"TU§'] Charge. The TUSF Charge ix :wma of our um: cetin-slain,
mme-m1e and intnmntienel charges for calls inn are bum originmd
sir billed wiUrm the mis ad'Texas.afur au spplfcahls dkcaunz: and
cradhs have bean applied.
11. Fmhue 5ll° iU'l° »  Yeuwill Mm a per call surcharge of $8.25
fur el calls ¢hst Sprint identifies es oxiginlting hem \ Public or Sami-
Plxhlic Paynhone.These include FONCARD calls.prepaidcard ceres,
Url free calls and calls placed by dialing IoIolu04m- urigineving from a
Public Ur Semi-Public Payphone. An eddltional par call surcharge my
apply an Men made firm a payphona using a prepaid :cling cava. This
adaitfalal suvdtarge is so farm in the Prepaid Card Rats Sdvedule.

u 1arunnwal r uaulnrauium ion Svlvhl l t l l  Sprintw i l l  apply a
per mlnrme :unherga tN calls nude from vs home that wuinato 10
foreign mobile phones 'm certain cuunuies. A listing of the cuuntliea
in which the durgeawhea and Me znecific chime for each cuuwvv
is anhtlnn'hrwu» Lsnrintc9mlmobi!asur'charn» .The current version of
lhatiisiing is hereby incorporated by reference in tluiehyaamem.

due wt! receive nodes M increase: in the Irnamatiunal MohBs
Tennilrtfivn Surdlrlme me of the ineuduction d man' cemties if vs
made a cal man narrninaus no a mobile phone admin months of Me
change. u you have nut wradé a call W u mobile phone, please chuck
the website nr call crrswrner service fur ma wnem laths.

*If I
9
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4.9. liulllnry |'*1t|1IIl=- You must nay addirinnal charges that Spent
may impose Ru recover aments Syrian is required by reguiaturv or
aahsr qovswnmamal luthcwitiesm cnllart on behalf nforpaym IJUISIS
in sugpon of stamnury al ramlltury pfogmns.

ac. can Tami. You must pay all Swiss, sales, ws of other similar
waxes Itmieri by u quvlvning bvdv nr bndiss her Services. unless you
pfnvide Sprig with proof Ihatyou are eawuuptfrurn paying ixnsstanns.
it sun Cualina Unlvusal Suva Charm Your Services are sub-
iam to an undiscnuntnble monthly So!!! ilimlina Universal $9lviue
Charge. YM charge is 1.13% ofyw mnhm mama act :Tm-urszata

nhaagesiorcainhatara boi$loI'iQm1llllld hilndwitlwinthestntn
aswnvcawima,armfsuapniwauisawawmnu uuduhauls
bien umm
uwnlnnorownss

taxes. K d o  l a n d Talsphuna Comuarry hints Wu mf Spcfnr charges on
Sprint's behalf. vs am subiactto the Local Tskphnne Compgmrs
paywnem pnieias, include iv Ina puymani charges :hat so may imnnse-

U. You may in good LIlith vliilhold payment of any disputed charges To
dispute e charge on your voice,you must fulltwv the procedures in
Saclien a. A charge is not 'disputed' until you pluvide Sprint with a
written explanation of the disptttd charge. If Sprint demminas Mn the
risputad charges an n¥i4, Spliltwil notify you ohhert and you must
nay al ouch charges within 10 den.

r_ if you pay by :mi umwur payment a also suhfserru the terms
your agnunem wide the Credit card issuer.

5.! .U\\ l l ldbl l i I: l l lCherl¢ Mm  relnunsrivlern syd!  chsrgas ipr
Services pwvirled under this Amnesnant ineludiug. but not Iunamnn.
uI\8ul&l1nlile¢cl\'ll'9¢shl:llmdul\¢alisplacedflv1myDlHpt8llli9esarming
e FUNCARD number nr mlholiniien code that Sprint hes issued you.

PA RUIIIM- lf you believe ihatynu have nvelpaid Sprint v° u must
submit a claim m Spfintwidain GD days after the deemed overpayment,
along WWI evidence ruowrrine the claim. In calculating my zehmzl,
Splintwili adiustusage disemmls based an tutnlusage after all credits
or ndiusunenis have been apniitd. if e bilinn surer results in an
nvarhiéééna Ar uverWarwgo, spvirn may refund Me amnunr oawrtilled or
ovamhlrgnd by issuing 'a crndk m Vhf nccolmt

snhumd l lsackhn Sprint may chaaguyou :Henan Eheckfeb
ifwuIrche4:¥. bankduaftnralncnxnafunasunuulbrisranunad Mr
iasuffwient lands. You am resnvfwh for paying this charge. Fees vary

bystrMa anders setiultl1i1S¢uirtin-slate taliH§ 1nhelu requimd bys£atu
law. The aéchus Mara your Bil is sent iii dstemaim your nhatge.

1  ' H IU H  n s s ru n s l i u l i t s

n. W u Uul in nm laspmwibi lk lx You must:

A. unsure cnmpiancu with ws Aqraement by anyone who you aunharize
m use1119 Sarvicss,

B. ansmn 1!1at iv of your oqllipmentand facifleies ant are cunncctsd
will any eqlnipmun or lacilitias of Sprint wit work salisfannuily with
the Sorvicas and wt!! notilnarfen did: Use Sesvlcan:
c. eoopema aim Sprat h inmlhtian. trouble determination and faun

isolation;
D. l4:c§pt nnpuvsihiiity for eablng that connects equipment no!
prtwilhd by Spfinttn Senrkas; and

E notify Sprilf: of any irnlmmlion Url' Service, law inmurizlg Mn the
interruption is not Its result at anything that you have dons Ur caused
by your equipmanc

5.1. 'Wit
A. Sprint will begin charging vs for Sandals man they are avaiiabk
lm- ynur use. Sprintwill prorate lined incurring charges for an initial
pnrlial ammlr on l 3l*¢lav bes&

B. Sprint wRy hill you for Services mundlly. sprint wit hill you far usage
accrued bwilninl hmnediahbly upon access to the Services and for
usage accusing during a specilic30-day1z115n9 cycle. Except for
Monthly Reclining Charges l"MHCs'}, Spain Bil: you nm charges one
murwlr 'in smears. Wren sptirrrdaiczas s chane theN; hiletl 'm arrears
from the applicable Rates or Temps anil tuulUlliona. Sprint will lnveics
the sharp an ans addrrianal invoice. When an MRC is changed dun'ng
your hiding cycle, the charge in effect on the lest sou 91 the billing
cycle will apply. Dd1el\lisB. Sprint wit charge vs the MAC in effect an

Me run day of vs biting cyder.

C. Sprintwil ball any MAC eppicahla Ia your calling plan in tdvancs or
Ssvlce, exeepr for ahs initial merntli lm fraction lheravfl. Sprlrrrwi hi
Mu MAC For aha inliiel mouth lot fraction Mend) on your first invoice,
sudmdrs l i rstbi l lwl l l racei l terai l l inclrl l l éa M8(.'brthe irnmonll l
lot a pro-mad MRC Tara perlialemudrlplusthe Mllllfurvhanen
ennUI's Service Sprint wit nu: pforaxa ma MAC for a partial much's
Survics Man yan cancel Selvica.

D. Saritwil hill you in wlmla sniulutn imusmenu, unless adulmise
state! in use Rates applicable tvyour culling pill Panini minumss ors
ronndsd up m the nut vliwlv mime. sprnnwaa charge ye lot the
amis mimnwla pnnhlmirlutu ume
E. 11dwini11 for all cnmpumeui demand: illtarillte or inuamativntl :dl
charges includes a fraction d s cent, das #action war he rounded
down no ml next whole gem.

l Z P q ' 1 l l l l T l H ! l ~
A. You agree w pay (iv SeMen attire Rams npplkabis to your calling
514811 and acnufiilng to the terms Rf Vhis Agreement
s. You mud My pay all undiqzutld :harass on Sprirds lnnnlhiy
invoice in lJ.s. cunsncy vuidiill so lm Mina irwnice dams.
c. If youfailto pay allunrlispuied chargasforssnricuwldunaldays
Rf Rh! ilwoica flats, Sprint may charge you imnllu on itvose charges
uqunltnthc Iuaar nf15% par lllontiuzrths maximum ralaaiowad by
I-_ The interns! wiH be applied m the entire paid balance, inducing

l.2.llllllSl\vin\s.
A. Naiver vs nor your Amhorizad Users may usaiha Sarviuas for any
\nlavA'ulp1Hr»° .orinsuchuwuynssnineerleruuuiuuuwumeof
Sandras byodusrs. UMW faEu1camnnulWr!hn1 Sacio1r, yaumkntse
Sprint from :R Iiabiltias or obligations Md vs must pay Sprimfor up
costs ordsmagn Ion Sprint incurs as a moM
a. You must not Raman Ar assist uUuars w abuse Ur friudu1en8¢ use
Serv ice

c. You musrnua sol or omsmiso disMibume FWICARU numbers anti
auMurindon ends: without $p4rim's prior written currant.

W

IJ
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D. If vs use the Services in any manner that violates this Snctiw
Sprint may immediately suspend oneminatu your Senrica withxnlt
nuiitn and without furdwr Iiab§ty In you.

2. cuvcezunan. MSDUII1IHUII1GN OR namncnow BF sarwca

1.1. By Yan. You may cancel Service oz any time. To causal Service
you should racily your Lim Exchange Carrier that gnu lavish ro change
pouf long distance service In anther harrier. in which case Spfim wit
cancel your Service and clan your account Mien a receives du
urdu from the Local Exchange Carrier

If yen are muted to a Moe response unit, you wit ha advised that
your Serine has been rexuicted. You may Man male a prepayment
using a creNik card, Ur dual no! free number tn spool midi a :dectioft
rapressntaeve The receivables aponatnror callvcim nepressncsziw
was explain the readens for the restiicwd Service and Me requirements
for you Te receive unleelricted Service again.

13. hylei Funding Cancellation. Sprint has up to 30 days Eu
complete she cancellation or disconnection at vs' Service. You
must pay all charges incurred for st Dar: alter the mniae pf
cancelleliolrleisconnacxien of until the cencaNntiun/disconnection
Le completed, whichever is sooner. You are responsible IN paying
the einiui MRC applicable to your calling plan for the memhynur
Service temlnates

l Dl8Fl.Il'E nssuumuu
u. Thy Suction applies so any disnuta heuusua vs Ind Spsim arising
nun afar rdaiingun 1i1is Aqraemsun, including end dispute you may
have rsganting Ma Sarwicas, chnrgas for Services, pdvnatising, al
any other dis pm that eiuheryw or Sprint has that is ralltsd tntf&s
Auwslnent even if the iispuna amen altar your Service has rmmmnmu
Al isputus :nun Ba nsdved as described iuzhis Sactiun IDIIAGIEE
mnrnuvnasmfswluuurns RESUUIED lvuuuee unnnv
m nm l n1m l ¢H ' 1 r m s un l . l : La l l » s euuun r n r t uus m vw
nnnmauamn4nrn.uvuls rur£vounavHA\ 'sAcmnsr
sm uurcusnuns  . l a l l c fnwrnln lws ru1sofAI4vum fn
r nus anonanm  m Auw a l u ' nA l um m l anoa ;nvo r ua \

A. Spainn may discontinue vs Service imnuedimlv upon vaitran
notice and without liability to you inc any rt the fol° -i\a masons:

1. ynufaiitu paynnymmdueua sprinnoranySpMamnaan, mf
Services fnrmnrs than 30 days beyond the data M Has inldcu bf such
Services, reuanilass Rf whether the Service being canceled is ralatua
or mwdatad ro Me ncnoum Er Sarvfco for which :he sun is pan due

2. you fail In pay a disputed charge within In :lays alter Snaint notifies
youthatthe charge is void:

3. you fail to maker a pnpaylvwM as required in Section M

4. Sprint s prohibited from furnishing Service by order ml a noun nr
other guvemmenm authority having lurisdlcliun;

5. yauusathsSaruinasmimanllartflatviulatcsanylawcxrlgulll i ln;Gr

s. you place harassing phone calls m Sprint or anyxhiU nary. including
calls in which you use abusive language

B. Fraud or Suspecwi Rudd
1. Sprint may immediacy and wiuznm notice black access to its
network from particular phone numbers where scrim is exporkncing
ségnilicsnt amounts of WH fraud. Ur ussga of Services ii an amount
that is nut supported by yuurcradit

2. 89M may dizcormact calls that are in nfwrvss Ina: victim Sprint's
fraud canon! parameters Spiiltmay deactWom any FUNCARD numbers
associated with suspected fraud. tfswivt dsseamineathotthn imuiulanr
or unlawful use of its FCNCARD Lucas: amice to mlsrxoao locations
is occurring, Swim may Nod: access so toll has FMCAHD service to
than locations.

a Sprint my block mncnno calls no certain also oodestn ceuuin
iatomatinual locations in order to plover imnmulional Mn fraud. If you
are willing m accent In writing all liibiityi'or frluduknt url: thotmly
Ba nlacod using your FlJncAnu, Sprint will unblock these intsmational
locations for vs
c. Mstrictnd Service. Linda certain circumstances, spun: may suspend
your Silica Ind route yr calls to u rocoivnbles operator or a voice
rssponso Oni! it' vs haw incuneo rignificgnl pis~hill chlrgss and me
or mow or on foliuwing apple
1. Sprint could not umm creak information about vs nom one al the

major codi! renaming agencies;

2. you have poor credit band on Industry standards;

lyouflava nntpaid I bnIinatimelyloahnerol l

4, you usage appearsto be lvoudulont acconling to standards
derarminnd by sprint

rnncemrlrs . III nesnwen UN A 01.158-W l08 aura

1.2. Tr you have a displMs with Springyuu mum Iilst call Sprints
Customer Service dapamnent ache number listed an vs' invoice or
wire w Sprint aN R0. Blu589291. Dallas. TX7855-5390. AiWenrion:
Manager, Buacurlva Services. m ammpuu resolve your dispute. You
mum describe your dispute and pravirlu Sprintwilll any supporting
riucummlntian. Likuwin, if Sprint has a rispurewitlrvrru. nwsrr nitrify
you by km mum your billing adriass and attempt to resalvn it
bears pursuing arbitration

ll If either party is unable M resolve its dispute within ET days of
nolilyingMeodrer partyuflln dispute, nlrlurpanyhaszhe rigmrouh
Me ditrprmno small claims court if il quallias under the rules nilirut
court Alternatively, eider Pam# may nquust arbitration of due dirrpurn
through the American Arhiuulion Asionillion l"AAA'l. All diseurs
related to mis Awvemwr urn are nor resolved irfumraiy or in small
claims wilt regardless Dflhe legal or equlnabledwory under which
they are brought must Ba unsolved through man! and binding stbinradan
in amardencs wide the Floral Arbitration Au, a u.s.c. §§l-18. MIY
i reunsarran nrannnnorronnnsrururusnrsornusnn
sauna:  m m rsnsntnrnrm usruf  HMEW IHIT HEKM
wmrur TWOYFAlSOElliTllE narsonrrnrrcrmrerlrsrncnau
urmrerrrcrvrrrraalseru TIIF DISIIITE ornorsnrmoarul :mis
nrsfun 1!|'IUIIF8 ouusn ousrrrzrwrus nr semen TIIE DATE
n r n r s r l m l n n o r l r r s vw n u r m e o w l a e s r r r s vn u
WIHRIEVB is LITE.
u. The arbitration will Ba condllctei W lu nrtalunur in accordance
win the procedure: outing in lid: Section. the arbitrator is |10|||\¢ by
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the terms of this Aqreemm in conducting the arbitration and malling
any award, and may not modify Ur change itnsrms.

8.5. If the dispute i1voh/as SIMM or lass, the arbilratian will he
wnducteni :curding m the llAmA's Arhltraiion Rules for the Raaalumion
al Dunsumer-Rdatad Diseurs in efl'acl as d'1hadltn thy! u depute
is sulnniuad to the AAA, as modilisd by Mia Agwamavrt. If the dispute
involves more than s10,illl, :ha adainrarlon ws he conducted ac¢or4ing
w Me AAN: Commercial Arbitration Mas in effect as of the date dm
a dispute is submiltnd tN #ht AAA, IS mudilied by this Agreement. You
may obtain a MDV of the AAA's ertritratiun rules and pmeadures [rum
yllur load AAA ofElia or byvisi l ing iheinluhsil la at4454493

1.8 '1'bu may be revresontad by an airman in in srbiirsnion. If the
Jlsputa uwuaws lass :nans1u.nw. Inv in-person anunminn was he
hold an a location nlccnad by Thu AAA in the state nr Ursa of your
nru'naryrssida1\¢s.lfrh¢ c£spumei1wnWesSll\.ll3UorIr» le,anyin-pe1son
allzill'8!ion will he hell ate location selected by the AAA in the stars
Ur ma ii your primary rasid§lce or it Ill matrupulilzn Kansas City
merrapuium area, num 0950" or Mn party Being the demand for
uhnraziun. You and Sprint agree m lump all aspects of the irhitration
wnlidemial, including any tsslimony, documm1t$,-lnd awanl, except
as may he reuuirsd by Jaw or in snforca anyutrilraiinn award.

IJ. Each Wav must pay its own sxprmsa: auamzianad with any
lrhitrstiun, including Ir; sMurnafs fees. If you file I nquestfor
arbitration, you will hive to pay a Winn In is accorrhnce with the
AAA Isa schedule. Under AAA rulers. same casts such as are
arbilratnr's fees and upenses will ha allocated betrayer the parties.

IA 'Ilia arbitrator may not nwlni punitiua, exumphw, or tinier
damages, or attorneys' has. The panic; agua dist an award of
such damages Of' fees will be void if ilsuini, ws MID S91111T sum
a c r r r s s vr w n r vs m vu u n vr s  r u n n a l l 4 e £s 1 1 w A a e  E xa u n s u
u l a n  m i s  n e a n a n a l r

U. Juripmant an The award randsred by the nrbitralor may be srrtered
in any court having jurisdiction Iherevf.

I-ll. In addiliun N ahs procedures dmcdhed in this Section fur rusohring
a dispute. you may also have the right lily a cnmplaimvlliill an
appruprium ladarul or srsm regulatory agency,
us. If aw portion nlihis Dispute Resolution Section is dswmineri to
be invalid or ullslufnrcsabls, the rnnsiudar omaha Section rsmlins in
fol Moa and armor.
I LIIIHININ8 UN SIWIITS IJAIIUTY, This Sect ion describes the
fol exwmn of Sprints labillty Eu vs for my claims in connection with
:he Service urrhis Agreement
1 1 . Ty Lilihiinna.
A. srmnvs LlABIL\TY ARISING DUT OF UR naurrsn TD THIS
Aaaezusm, mammals FDR Ash PWJBLEM gnu EXPERIENCE WITH
me sssrvlczs, WILL NUT exam THE AMOUNT YDU AS CHARGED
FOR semnces DURING THE AFFECTED PERIOD. THIS INCWDES, BUT
15 NUT urarrsu TD, Ash DAMAGES ARISING GUTDF MISTAKES,
0MISSlONS, INTERRLIPTIONS, BELAYS, ERRORS. UNAVAlLA8IUTV
on DEFECTS IN THE Tnnnsmssm N av me SERVICES.

EL SPRINT IS NDT LIABLE FOR ANY cotuseuusnnhu mcmznrrm.

SPECIN... INDIHECL PUNITNE0Fl FXEMP1ARY DAMAGES FORANY
CAUSE 0F AUTION. WHETHER IN CDNTHAET UR TORT. ABISINE DUT
DF ITS PROVISION DF SERVICES UR FAILURE TO PROVIDE smviclas
utuask THIS AGREEMENI CONSEQUENTIAL INCIDENTAL SPECIAL
Ana INDIRECT DAMAGES INCLUDE, aLiT ARE NDT LIMITED YD, LOST
FMHTS. LQST REVENUES AND Loss OF BUSINESS opp0n11JnlT\£
WHETHER OR non SPRINTWAS AWARE DR SHOULD HAVE gem
AWMIE DF Tue POSSIBILITY DFTHESE DAMAGES.

c. SPRINT as we uAmz FDR Awrafnlumiur PEHFORMAME ULETO
CAUSES B£yolE ms cun1n0L mcwonvc. BUT NUT uulmen m,Acrs
DF sao, FIRES. ms'rmncu.nslcAI. pl-l£NgM3ll,a1_ FLoors on amen
CATA$TllOPI4ES; NATIONAL smencsncszs. INSUHRECUQNS, mars
DRWARS, SWRIKES. L0cKours.wnsuc STDPPABES. on GIHER IABDR
nrncuuues. Acts DFTHIID rimes, uwcwmns sur NUT unwnen
TO l-DCM. DR FUREIBN TELEPI-lOl'i£ COMPANIES; Ann NW we, ORDER.
REBULAHDN 0R OTHERJMIUON OFANY savaf~nAenl1nau1mn

g_ THIS SECTlON CONTDNUES TO APPLYAFTE menenmusm HMS.

E NWmimg 'm Mn saminn lin; dailagesthlt are conclusivdydnmmimd
la be the direct result rt Sprints wanton or intentional misconduct

1.2. In Wlwnliu SPRWT MAKES ND EXPRESS OR IMPLIED
WARRANUES Amour irs sawnzes `l'HAT,IJq£ NOT E)G'RESSL\'
IKINTAINED IN THIS ABBEHWENI SPR1NT DISCLAIMS ANY IMPUED
WRRRANTIES. iNCLUDiNG,BUT NOT LIMITED ro. WABBAMTIES OF
MERlJf4AN'h\BlLIW AND FITNESS FUR A PARTICULAR PURPUSE.
SPRINT ALso MAKES ND WARRANTY THAT THE ssnvuzs WILL
BE UNINTERRUFTED OR £8808-HEE. you MAV NDT Ray UN
STATEMENTS OF WARRANTY ABOUT SPRINTs saltwcfs; SUCH
STATEMENTS ARE NOT MJTHUFIIZED BY SPRINT AND AHE NDT A
WAHRANW BY SPFJNI

91 Ewdulilns. Swim is ma lilbh fn! elans al damages from:
A your or yuurAud\ovinad Users' fault. negligence or fain Ia
per ihm vs  ruspons ibt t ies ;
a. WN party claims against vs that arise out of your uryour
Authorized Users' use a the Services:

C. claims lot third pay ants or omissions;

1). your or your Authorized Users' acts or omissions;

E. the ads or omissions of any non-Sncint unity furnishing equipment.
sanlices nr faciitios for use wider Services:

F. claims num a breach ii the privacy no security of cummunicntzhms
transmitted over Swim network. unlace caused by soma actor
nmissiun of Sprint;

G. claims due m iraudulnnt or tnnutiwrizad me Mtge Servicers provided
in gnu. Ar unuutNorizod use of your mlsphuns fanilirias its place asks
on the Sprint natvuudrz or

H. n prism with the Interconnection at Sprilt\'s Services with the
ssrviens or aquipmunt of some other: pay.

You wt indenmiiy, defend NIL hold Sprint hlrmhsa from a!! dims and
damnruis by this partfu fur log: or damages arising outufdte use of
Sswicaa by you or your Authofiud USE inckxding but Mn liuniwdua:

11.  raw  u n ssu rv
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claims of Ebel, dandy once inhingamam of unplyright claims lot the
Llnnuthurilnd use M end rranemalk. trade name, or service mart arising
from ms niaverial transmitted over the Services: dims Rf £n1Hnqenwm
Rf proms :ring from. combining with, Ur using In connection aim,
Me Services, any appmws and or wwnms lumished by vs or we
Amharizsd Llsan Ami all other claims arising out ii any act or omission
° fvw or your A1nl1of*izod Una' in cannecricm wide :ha Services

11. 1vnuuumnuu. SERVICES

11.1. Fnllig Cmiahaarinisns. Fuzaign carriers rt rsgutanuw agencies
may impose, upon the pardon nfihe Ami-m-end imnrnatimanl :avian of
flscifities they provide, certain limitliitrlxs or restlicliuns that may limit
we ability Ur that Rf your AuMnrized Users to use use Smiuz Snlvicss.
M oryuardudmlizud Usarlneratcanionrn to anylilrr8ut'iunssr
mstticliols impnsaui by the ftirlligx eamlers or agencies:

112 .  fw dv-  Gd l i u  nu  L r

A. When other US. or forainmgarrfais sir! Fqrsign Mscnmnuulicatinlrs
Administrations in facilities to establish connactionx m points not
ruchod by Sp¢ill!'s facilities, Spuinl is nut liable In: ans or omissions
art adar csrriars or Fursign Tdscomnumicatians Adminisuadons

B. lmamarional clash are pticsd on M basis tithe cnunhya.nd c
:min Diana by vs When the !*aaili!.ies of Mer u.s. an fhveign aam'ars
fie used in ushblishilg zxonnectinns no pvfnnx not rnachsd by Splint'5
lacifities. Sprint is nor liable fur relunh no dlmagas if thou calls do
Mt Uminata in the country, city, or area can nanllaliy aseucirted
with the called musher

12. 4-mvacv
111. Iulul'!lli¢l \'lm1ilIolI Galina. Spfirst's privacy policy governing
ifhanwativn ubnut Wu #sat Swim obmfns over tire latumet iS at
!¢!¢lll|§|IH11L£$!l1-
1 2 . 1 .  M a n - r l l l q l l i m q  l w u m k  l n h rn l t i n u . As Surly provide:
Services Rh we. SfllflrtdvvvfuVs infufmstion about the quantity, nscfmica!
cuniiwltiiM ups, Gssmination, amount of Services you in, and l2thlr
i l l ihmatiun fred an your bil l I'W mmr lnlhnnslion']. In order In
sarwyzlu inu~» ¢mosze11scm'¢e aneistliaiafnuwanuzar,Snrimmavvra
Saur Customer information for puupusas d deumuihinn and ottering
who Spam nluducts and services that may ifwanst you. Hawsvel; H
yan so dasifn, we W  nuiuse vs' Customer lnbrmnnion m offs: vs
promlucta and services that are unrelawmi to the Sarvicos vs wnreutly
receive hum Sprint. 0 you wmdd luuinrthn Sprint not use your
Customer lnturmatinn for Ellis pufpusl, please call1~asa-212-2145.

Tl)

1uu»»¢ln=¢nlilluwi¢q
A Snrinfs Senricns am not nduptad to Me use at ncnrding devices.
ll you use such davicei to record your convorndans, or for Oahu
purposes. you do so at your own Min

B.Younlyuse ulvcmWngdivkeWrucnMyu4lculwersliu1smV1
iymclllMwwiUlallagpicahlelawsnrdlugdl\iuns,inchldn98|e¢lluw-
inglnquimm1bp|8|clisdbylhnRdlru|co|'m11.llica'inl1s C° l11q\§gll_'
1. priarmtha cumuuaion raking place, vs obtain the worn or verbal
cnnaamdall nsrtiasmthe ¢0n'u8Bn60nif\at1I\s nuuvusauan inbeing
:seemed vrwu nniiyesch pswonouNw nalat8\ob¢9ilwul1gdd\e
caldlatyunara rucnldilgihe uailbfuumlaa record Mis 1mdlicmionyg or

z vs use a d'» szinl:1ivu ncnraaf tons, rapeamd n intervals al
approximately 15 seconds, in alert all parties to the cwversatlon that
u rounding device is being used.

E. These FCC ruquirsfnenis 'Io nor a v M recurring incoming coils
meds to emergency telephone number (such as 911] aM rsspnnsille
outgahg calls: to cal: mad: m or from relevant govarnmenrt sguncins
in emergencies; to cads made fur illegal purposes such as bomb
fhreatxi kidnap ransom mquests4nd ca's made in response; tn calls
Maria by in united States seem swan fi fe Depamnmt of the
Treasury cuncsming the salas and xacuriry of rho person ofllta
Frsaidnm :if Me United Slétns, mambsrs Rf the Fruddenfs immediate
family, or the Mia House and Whoa House grounds, or tn nits
allorvsdanbaIscafdsdpulwaumm courroniu

17.1 hilary so. sprint: pruWsiun of Euler ID Sarvics, including
Amnmatie Nulmbsr lden\ili¢8Eon (AM), is subisettu the requiuemems
of Pan41 ume Code vfrederal Bagulaunns. Seuinn sum mer
4 ?  c m  s o at804-

u .  n n s c m n w m u s

la.!. Pqt~Pbl~CII1. Hyun subsariba nu the Sewfces (Arthur outbeuud Ar
'inhuundl for the purpose al 'pay-per-cal' services, you must :amply
with all appNeablo provisions of 47 nm9964.711 thmugh54.716, as
was as did: Subpar D of PanSlohha Fedeizl £uw1lwuroicamns
Cummissiont mhli

131. Iuvpluuel. If you own | Pubic or Sami-Public Favphuna or main
sun): nalephnnss avaiubls to the public 01 transient uses: Rf your
premises and use SpriM as your provider of zwunrmr services, you
must cmnply waif me raquiramems or47 u,s.c, §225(cI. if nppiicabk,
and i22£{eJIIl_
111 ll W nivu ll ll iglltt. If either pity fails m enfnrcs any right nr
remedy under this Agfwnenn that door not waive the right or remedy
for vs namer breach orfaihnun

tit Illlldri rgq laniidalius. The parties do not oxcund this
Ay-aemem's bensirs so any tided party, unless nxprasslv stated in this
Apaurlllilt.
135. Qsnrnrning law. This Agruamem and all claims relating to the
foladaawlrip btnween Me parties ate governed by faders; law and
Me his of its State iN Kansas, but sxcluring Kansas' chico of
law principles.

13.5. SNWHW1ML If any revision is hdxi m be iltsqd. nr larrsnfnrceahie.
this iHql'Rem1nt'i unafibcted provisions ii remain in Bfftct

13.1. Hflliln cl No Full: 018518. Headings in the Agrnerilasrt sis
fur rsferancu only and have no elfvact on we pruuiiinn's meaning.

181. lesdpnnn You nwv nor aden thiahgrsemsan Sprint may
assign this Agreameut.
13.9. Kllliils AM noises that Sprint must give you unlierthis
Agrnlnelut win ha made in at least one ume foiiauuing trays: pnsxcud
or lumper msisd m the mm recon adiiess on your account, bill
message. bill insane, e-mai! m an Qddrsss pruvidad by you, rncnrllhd
ammuncsnwnt9086119 on Mn Sprint uvebsil, call m your bilud
tllwhons number and speaking m you or leaving a message. nr
newsrllvef ad.
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1111 Slfinl's Tradetllulrs. You may not use the Sprint name or logo
the name Ar trademark of the Services, of the Sprint access code In
any orornoeond materials, was sine pages, or similar media without
Splilu's iv' written approval

13.11. Entire lgnanaat. These Terms Ami Conditions and applicable
am Schedules. as may Ba rnodi'Eed IW Sprint from Tina to tine
cnnstiulte the entire eureemerrt between yell end Sll1ilt- Ho prior
ngreerueres, understanding, narsmenns. proposals Nr representation
€id!er oral or written, apply. No written or oral mtemee. advutizament
nr service description not exnftWlf contains!! in this Agreement can
be user! Te amer or supplement its term; You may not rely en any
representations or staeementx net curtained it this Agrnmsm.

H you God any incoltsisnncy between your bill and the mea, terms
enieemitions on the wehdte, 4001385 by cuitemer :vice or
contained in any material vs receive from Sprint, please collect
customer service
13.12. BMI: CII Penguins. If Wu ere enrolled in a bank card
enhancement program the offers the ebiilvm use Sprfnt'a
huametienel \l'laaPhone or other Sprint Services, you waive vs
claims against the association of ¢l11'iss1lm entities and its
card-leaning members for any clliln arisen out of Ute Sprinl's
negligence in canneceeaa with the provision nftelecoeztnunicatinu
services under the bank cad elitancamanl.

ITTIBIHHIT A m srnlnriamms um cunnmous al= snlvltne

lllhiliinld UM! - a Datsun, Elm, or curporniion, who is authorized by
you m me your Sarvicls
Mlulatie mums" lhniicldaun - Me calling xelephuua number
identéficaéon thitwill be fclrwalilsd m Sprints nentmrk *w Thu Loci
Exchange Eompanv [LEt:} as a cull is pinned

ems Gilt- any pannnudlousas Spain! Service and :Mm dons no:
have a current accuum will Swim. indlming
a. Any nersonwhu has nutasnblishedln sceountwidx SpmismtuVhn
places calls over Spfinfs neuwlt from m equal acres: area

h. AIN person InmaN in an equal access area who wUunrariy
uarminned his Sprint accent but colninuts M make calls over
$9rint's IIGTIMWK

c. Any creon lncntnd in tsequal access ares who has had his
acetum tsminatsd in accordance with Me Tens and Condilians but
cnndnuos m mate calls in $prim's ndvnork.

rt New or allocated cusmmsra ullose accounts an Mn yet
sstqbishad in Splint's bilills smarm.

Luna `l'al1plmu Company Ar Lseal Exdraagu Caviar (ECI
a company that fumishas local uxdmanqa service

Maniac - a physical premise to or from which Sprint provides
Salvica. In instances what you 0\lt&i'l Sewicss from Sprint at
multiple Lncalinm, each M Ihnsa Locations if he dusignatad as
either 'Assucaamr or 'Non-Assodlled.

An 'Associmd" Lncaiiun is a umm in Mich vs own abuse, or
which is occupied by a business smerprisa in which you have an eqdw
interest ui20% or more or which is ucwpisd by ml Iranch'mes

All Locations other than 'Associated' Locations wt be cvnddsred
Nolvkssociatad' Locations.

l lnimul Uma61489 NUM- B minimwvl charge for Sewicoi for
which vs are kwuiced and that vs must pay Mach math. Vbur usage
omaha Salvicns is apalitld aqmlsl the MUG. Hthe charges fvfww
mnnUly usage are lessthnnthe MUG. vs must payrhe entire annum
al Me mun To Me axuru charges far your usage exceed am MUD
vs will be required m pay the admiiiolnl cbargss according m your
scaling plan.

luaihly l° ¢\i f1iH!  Cl lnf l l  (III - a charge fur Sarvi s fur which
you are invoiced and thatwu must prov each mnnnl

Pay-hr-Ui Susan. - itmse tnlacnunmmiuaiions services in which
Ina calsd party Nssassas Use calling party a charge dmatis not
dependent on1110 uistunw d n prusubssIiaedun relationship and for
which Ma caller pays a par-cnllar per-enna~i» rmtv=l charge that is
greater than, nr in addition to, the charge to transmission of :ha call

fltlllhls - a building nr buildings an enmiguaus property (except
raWoa¢riqll§-of-way, utc.l

94541588-PMk Pagphus - a coin opened or winless telephone
um is generally available for public use in Me U.S. Mainland, Hlwai,
Puma Rica aM the US. Vnfqin Islands Than iaiaphnnes can be
owned by locsltalaphuna wlnpanics, irteraxchange carriers uucllar
private Uusiomsra Calls from coillsn telephones mos: use an alhmaia
billing method ouch u scaling card. cnruruurcinl nmiit eurd.third
number or collect.

Sudan - Me mn:-to-1ura and ininrnationul tsfecornmunicaninns
sanicd offerings provided by Sprint and purchased by you Sarvlces
du nnincluda Suiillt PCS' services. witch are quvemed by
saparnta terms and conditions
Site-in-Sauk Calif - Dial-1 and Dperamr state-to-state services are
available m Umanws in the u.s. Mainiund, Hswa§, Puerto Rico and
Um U.S. Virgin Islands, FUNCARU ams-tn-sntu service is available
frumthe U.S. Mainland. Alaska, Hawaii, Puerto Rica, the U.S. Vixgh

Islands, Guam and Clllsll Slate-¢n~stltt elk may laminate m the
U.S. Mainland, Aladla, Hawai, Fuenn Rico, XM LLS. Vrgirr Islalnis,
Guam and CNHI, nnlass oiherwks spaciied in the product

a. &| pus on Ur other entity. incuring Easunl Callers, havitq a
conlnunicliiunl raquireanem d its own and responsible for bath the
pnylnant Rf vargas and compliance with thy Agruslasm; or

h my person wiki! actual Ur qnaannt authority to rnpwselvtthat
person aM use the Senticcs
haven Falaatlnunicaliausldliuisinitinl - an entity duly
andwuizsd m pmvida1lnlacamnumisati0ns services witiuin | faruign
oounilyarhetwaarsa reassign nmanuyandnldlercounuias
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CERTIFICATE OF SERVICE

I hereby certify tllat the original and 10 copies of the Comments of Sprint

Communications Company LP. regarding Docket No. RT-000001-02-0066 were served on all

parties of record (see attachment) by placing a copy thereof into the U.S. Mail, postage

prepaid

Dated March 29, 2002 in San Francisco. California

,444-4t»¢»;=4¢/i»"~»»t4€<
Eduardo P. Noble
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Arizona
Date: 3/29/02

Docket No. T-000001-02-0066

DocketControl
ArizonaCorporation Commission
1200 West Washiugfon Street
Phoenix, AZ 85007

Christopher Keeley
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Ernest G. Johnson
Arizona Corporation Connnission
1200 West Washington Street
Phoenix, AZ 85007

Lyn Farmer
ArizonaCorporationCommission
1200 West Washington Street `
Phoenix, AZ 85007

Maureen Scott
ArizonaCorporation Commission
1200 West WashingMnStreet
Phoenix, AZ 85007

vyvx, LLC
1 Williams Center, m1329-1
Tulsa, PK 74172

Mary B. Tn'bby/Richard S. Wolvers
AT8r,T Comm. of the Man. Statics
1875 Lawrence Sweet, Suite 1575
Denver, CO 80202

Scott Wakefield
RUCO
2828 n. Central Av¢Dllc, Suite 1200
Phoenix, AZ 85004-1022

Timothy Berg/Theresa Dwyer
FennemoreCraig
3003 N. Central Avenue, Suite 2600
Phoenix, AZ 85012

Accipiter Comm. Incorporated
2238 W. Lone Cactus Drive, Ste. 100
Phoenix, AZ 85027

Arizona Telephone Company
P.O. Box 5158
Madison, WI 5370540158

CentmyTeI of the Southwest, Inc.
P.O. Box 4065
Monroe, LA 71211-4065

Citizens Utile, Rural Company, Inc.
Citizens Comm. Company of Arizona
4 Triad Center, Suite 200
Salt Lake City, UT 84180

Copper Valley Telephone, Inc.
P.O. Box 970
Wilcox, AZ 85644-0000

Midvale Telephone Exchange
P.O, Box 7
Midvale, ID 83645-0000

Navajo Comm. Company, Inc.
4 Triad Center, Spitz 200
Salt Lake City, UF 84180

Qwest Cognation
3033 N. 3 Street, Room 1010
Phoenix, AZ 85012

Rio Virgin Telephone Company
Rio Virgin Telephone & Cablevision
P.O.BOX 189
Estrada, OR 97023-0000

Western CLEC Corporation
3650 131" Avenue, SE, Suite 400
Beilewe, WA 98006-0000

South Central Utah Tel. AS511-, Inc.
P.O. Box 226
Escalante, UT 84726-0000

Southwester Telephone Co., Inc.
P.O. Box 5158
Madison, WI 53705-0158

Table TOP TelephoneCompany,Inc.
600 N. SecondAvenue
Ago, AZZ 85321-0000

Valley Telephone Cooperative, Inc .
752 E. Malley Street
P.O. Box 970
Willcox, AZ 85644

Verizon Califomda, Inc.
One Vedzon Way- CASOOGCF
Thousand Oaks,CA 91362-381 l

Gregory Hoffman
AT&T Comm. of the Mm. States
795 Folsom Street, Room 2159
San Francisco, CA 94107-1243

Brooks Fiber Comm.0fru¢san, Inc.
201 Spear Street, 9th Floor
SanFrancisco, CA 94185

Citizens Long Distance Company
5600Headquarters Drive
Plano, TX 75024



Citizaemls Te l ec om .  Co .  o f  t he  Wh i t e
M o u n t a i n s , I n c

4 Tr iad Center .  Sui te 200
Sal t  Lake Ci ty, U T 8 4 1 80

C o m m . S out h  Com pan i es , I n c
2 9 0 9 N.  B uc k ne r  B l v d . .  S u i t e 800
D a l l a s ,  T X  7 5 2 2 8 - 0 0 0 0

Coved Communications Company
4250 Burton Drive
Santa Clara. CA 95054-m00

B r a d l e y  & l o l l
Cos; Conluun11nicati4ms
20401 N.  29"  Avenge:
P h oe n i x .  A Z  8 5 0 2 7 - 0 0 0 0

Digital Services Corporation
211 N. Union Street. Suite 300
Alexandria, VA 22314

E.Spi r e
131 Nat'I .  Business Parkway,  Ste.  100
An n ap ol i s  Ju n ct i on ,  M D 20701 -0000

Electr ic Lightwave,  Inc
4 Tr iad Center .  Sui te 200
S a y  L a k e  C i t y ,  U T  8 4 1 8 0

Eschelon T e l e c o m . of Ar i zona, [ n o
730  S ec ond A v e . , South, Sui t e 1 2 0 0
M i n n e a p o l i s ,  M N 5 5 4 0 2 - 0 0 0 0

Gl oba l  Cros s i ng Te l emanagement ,  I nc
1 8 0  S o u t h Cl i n ton
R oc h e s t e r ,  N Y  1 4 6 4 6 - 0 0 0 0

Internuedia Comimmications. Inc
1 Intdumedia Way
T a m p a ,  F L  3 3 6 4 7 -  1 7 5 2

Williams LocalNetwork, Inc
1 WilliamCenter.MD29-I
Tulsa.OK 74172

Level  3  Communicat ions.  LLC
1025 Eldor ado Boulevar d
B r o o m f i c l d .  c o  8 0 0 2 1

Max-Tel  Conummicat ions.  Inc
1 0 5  n .  W i c k h a m
P . O .  Box  280
M v o r d ,  T X  7 6 2 2 5 - 0 0 0 0

M C I M e 1 r o
201 Spear Sheet ,  gM Floor
S a n F r a n c i s c o.  C A  9 4 1 0 5

M e t r o p o l i t a n Fiber S y s t ems  o f  A Z ,  I nc
201 Spear Street ,  gm Floolr
S a n  F r a n c i s c o .  C A  9 4 1 0 5

Mountain Telecorrununicaticms. Inc
2540 E. AM Street
T u c s o n .  A Z  8 5 7 1 6 - 0 0 0 0

Nor th  County  Com m .  Cor onat i on
3802 Rosecrans .  Sui te 485
S a n  D i e g o ,  C A  9 2 1 1 0 - 0 0 0

OnePoint Communications
2 Conway Park
150 Field Drive, Suite 300
Lake Forest. IL 60045-0000

RCN TelecomServices. Inc
105 CarnegieCenter

NI 085404000

Ref lex  Comtnunicat io fns .  I nc
83 s .  K ing S t reet ,  Su i t e  106
S e a t t l e .  W A  9 8 1 0 4

Rhythm Link s,  Inc
9 1 0 0 E .  M i n e r a l Ci r c l e
E n g l e w o o d , C O  8 0 1 1 2 - 0 0 0 0

TCG Phoenix
Ill W. Monroe Sneer, Suite 1201
Phoenix, AZ 85004

The Phone Company Networ k  Sr vs
O f  N e w  H op e

6805 Route 202
N e w  H o p e ,  P A  1 8 9 3 8 - 0 0 0 0

Verizon Select Services. Inc
6665 n. MacArthur Blvd., HQK02D84
Irving, TX 77039-0000

Winston' Wireless of Arizwa, Inc
Spring Hill Road, 2" Floor

yi,-m18_ VA 22182

xo Arizona, Inc
3930 E. Watldns. Suite 200
Phoenix. AZ 85034

360Networ k s  (US A)  I n c
12101  Ai r por t  Way
B l o o m f i e l d .  C O  8 0 0 2 1

Allcom USA
2151 E. ConventionCenter Way

Suite 207.A
Ontario.CA 91764-4483

Alliance Group Sewicesl Inc
1221 Post Road. East
Westport,CT 06880-0000

American Telephone Network, Inc
2313 6"' Avenue. South
Birmingham, AL 35233-0000



Archtel, Inc.
1800 W. Park Drive, Suite 250
Westborough,MA 01581 -0000

Caprock Telecommunications Corp.
15601 N. Dallas Parkway
Dallas, TX 75248

Michael Patten
Roshika Herman & DeW ul f
400 Fifth Street, Suite 100
Phoenix, AZ 85004

Enhanced Communications Network.,
Inc.

37 Winthrop Place .
Hamlet, NJ 07730-0000

Ernest Communications, Inc.
6475 Jimmy CacrtemBlvd., Suite 300
Norcross, GA 30071-0000

GST Net, Inc .
4001 Main Street
Vancouver, WA 98663

IGGY, Inc.
80-02 Kew Garden Road, Suil1e5000
Kew Gardens, NY 11415-0000

Joan S. Burke
Osborn & Maledon
2929n . Central Avenue, 21" Floor
Phoenix, AZ 85067-6379

Main Sirgzet Telephone Company
200 Ethan Creek Avenue
Villanova, PA 19085

MCI WorldCom Network Services, Inc.
201 Sp¢===r sum, 9"' Floor

San Francisco, CA 94105

Net-Tel Cozpomtion
1192.1Freedom Drive
Reston, VA 20190

Nextlink Long Distance Services, Inc.
3930 E. Watkins, Suite 200
Phoenix, AZ 85034

One Point Comrmmications
2 Cornwall Park, Suite 300
Lake Forest, IL 60045

OW; Communications, Inc.
500 E. Higgins Road, Suite 200
E]lc Grove Village, IL 6000'7» 0000

Pac-WestTe1eco1nm. Inc.
1776 W. March Line, #250
Stockton, CA 95207

Qwest Communications Corporation
555 17"' Street
Denver, CO 80202-0000

SingleBilling Services,Inc.
9550 Flair Drive,Suite 409
El Monte, CA 91731-0000

Special Accounts Billing GIoup, Inc.
1523 Witham Lane
Inverness, IL 60067/0000

Teligent Services, Inc.
8065 Leesburg Pre, Suite 400
Vi€Im8, VA 22182-0000

TessCommunications, Inc.
12050Pecos Stvctt, Suite 300
Westminster, CO 80234

Touch America
130 N. Main Street
Butte, MT 59701

McLeodUSA Communications
400 S. Highway 169, Suite 750
Minneacpolis, MN 55426

Arizona Reporting Service, Inc.
2627 n. Third Street, Suite 3
Phoenix, AZ 85004-1103

Steve Duffy
Ridge & Isaacson
3101 N. Central Avenue, Suite 1090
Phoenix, AZ 85012-2638

` ii


