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March 2, 2010

Docket Control . i_UL;.”\‘ I LL N

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

T-0105 1B-1'0—0078
Dear Sir or Madam:

This filing is being made on behalf of Qwest Corporation (QC), Entity Code T-01051B.

Enclosed for filing with the Commission is an original plus thirteen (13) copies of revisions to
Qwest’s Exchange and Network Services Price Cap Tariff.

This revision proposes to grandfather the PURCHASE PLUS REWARD (PPR) Plan for ISDN
pricing option found in Section 14.3.2. Existing customers will be allowed to retain the ISDN
PRS price discounts provided for under this Plan until their current contract expires. A copy of
the notice sent to existing customers on January 29, 2010, notifying of them of this change is
attached.

Qwest respectfully requests that these proposed changes become effective April 16, 2010.

Acknowledgment and date of receipt of this transmittal are requested. A duplicate letter and
self-addressed, stamped envelope are attached for this purpose. If you have any questions
regarding this filing, please contact me directly.

Sincerely,

5%0\1’) b f§ ' &)\l‘%

Robin L. Terry

Regulatory Support Manager

Office: (303) 383-6753

Fax: (303) 383-6664

 e-mail: Robin. Térry@qwest.com™ ™ ™

Attachments
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 1
EXCHANGE AND Arizona Page §
NETWORK SERVICES Release 3
Issued: 3-2-10 Effective: 4-16-10

1. APPLICATION AND REFERENCE

1.2 TABLE OF CONTENTS (Cont'd)

PAGE
SECTION 13. CUSTOMER PREMISES WIRE
AND MAINTENANCE PLANS
13.1 CUSTOMER PREMISES WIRE...oiitoveeieiieeeeeieeeeseeeee oo s eeeeeseeeee 1
13.2 PREMISES WORK CHARGES ..o oeeeeeeeeeeeeeeee e aee e 5
13.2.1 NETWORK PREMISES WORK CHARGES . .cvvvevevvveeeveeeeeeeeeeesessoas 16
13.3 RESIDENCE MAINTENANCE PLANS .o e 23
134 BUSINESS MAINTENANCE PLANS <o oo 25
SECTION 113. OBSOLETE CUSTOMER PREMISES WIRE
AND MAINTENANCE PLANS
113.5 RESIDENCE MAINTENANCE PLANS oo eeesseevereveee e 1
113.4  BUSINESS MAINTENANCE PLANS .ot eeeeeee e 2
SECTION 14. INTEGRATED SERVICES DIGITAL NETWORK
14.1 GENERAL (oo cetttii et e e ea e e e e m e e eeeeees s v 1
14.2 BASIC RATE SERVICE OFFERTNGS «eectviiiereieeeeeees e eeeeeersseaereseesssaensian 7
14.2.1 SINGLE LINE ISDN SERVICE ..ot eeeree e ereeeeeeeemeeee e 7
14.3 PRIMARY RATE SERVICE OFFERINGS ...ceviieeeemreeeeerecereerisessseessssesseens 31
14.3.1 PRIMARY RATE SERVICE ettt eee e e 31
1432 RESERVED FOR FUTURE USE ....cocoiiiiiiiicciicinceee s e 55 (C)
14.4 INDIVIDUAL CASE ISDN SR VICE cteiiveeeeeeeesereesesememessseeeeeeeessesaesions 58

ez SECTION 114, OBSOLETE INTEGRATED SERVICES DIGITALNETWORK . (N} .

114.3  PRIMARY RATE SERVICE OFFERINGS veevveeeoeeeeeeeeeeeeeoeeeee oo 1

11432  PURCHASE PLUS REWARD PLANFORISDN ......oovvvoev. 1 (N)
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 1
EXCHANGE AND Arizona Page 12
NETWORK SERVICES Release 5
Issued: 3-2-10 Effective: 4-16-10

1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX (Cont'd)

SUBJECT ) SECTION
Operator Verification/Interrupt Service .....coocvovvivvivireceiiiseee e 6
Optional Service FEatlres ..o, 5
Optional Service Offerings ..o 6
OUtWard WATS Lot ettt et r et e e s eneneens 107
Premises Work Charges ... 13
Premium Exchange Services. ..ottt et eeeseeae e e 5
Primary Rate SEIVICE «.c..ocvuvviciiiiecrirccce e n st 14
Primary Rate Service Offering ..o 14
OBSOLELE ..ttt 114
Public Announcement SErviCes .........ocvivvveveeirirniere e 109
PURCHASE PLUS REWARD Plan ........cc.ocoooooieieeeeeeeeeeeeeeeeeeeven 5
PURCHASE PLUS REWARD Plan For ISDN ..o 114
Residence Customer Incentive Prograrm ....ccoeevveieioicice e 5
Residence Maintenance Plans............ccoooeeiieeiieiiieseeies e 13
SCOOPLING SEIVICE wvviiiiiitiicietiie e et 109
Single Line ISDN SeIVICE..ccovviiiiiiriiriiiiei ittt 14
Special Hour DISCOUNT ......icomiieoieceic e 6
Special Reversed Charge Long Distance SErvice .....oooveeveeeceereeeereeeeeeenn 106
Standard Service OffeliNgS ...cciv oottt e eee e eeeeeeeeeen 6
OBSOLELE ...ttt e 106
SUDJECE INAEK e 1
SWITCHNET 56 SEIVICE....oitviiiiii vttt n et 115
Table 0f COMENtS ..c.oiii i e
Trademarks, Service Marks and Trade Names .....ccoocoivivieneerecesoeererers e, 1
Traffic Data Report Service (TDRS) ..o, 10
Trouble Isolation Charge .....ccooveroveciiceee e 13
Two-Point Message Telecommunication SErviCe........couoviueeieenereeeeeenenn, 6
Uniform Access SOIUtiOn Service .......oovivvivveireeieeeeeceeee e eeeees e 15
eV Ol U IASCOUIL 11 vreseeserm s esre s msrssessesessas s st ssses s mes ps o5 e enses e nssseenssssas O T
Wide Area Telecommunications SETVICE. ....ovruevueeeeerereiereeeeeeesisreeeess e 7
ODBSOLETE 1.ttt ettt 107
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Qwest Corporation

COMPETITIVE Price Cap Tariff No, 2 SECTION 14
EXCHANGE AND Arizona Index Page 1
NETWORK SERVICES Release 3
Issued: 3-2-10 Effective: 4-16-10

14. INTEGRATED SERVICES DIGITAL NETWORK

SUBJECT PAGE
Basic Rate Service Offerings c.oooveiiviee i, 7
GENETAL.. ... e et et et 1
Individual Case ISDN SEIVICE woviiiiiieoie oot 58
Primary RALE SEIVICE w.ocovoiiieieciiiieie et eee e ee e seaes 31
Primary Rate Service Offerings .........cocoooevieiere oo, 31
Single Line ISDN ServiCe ..cuoie ot eeee e e eene e, 7
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 14
EXCHANGE AND Arizona Page 54
NETWORK SERVICES Release 4[2]
Issued: 3-2-10 Effective: 4-16-10

14, INTEGRATED SERVICES DIGITAL NETWORK

14.3 PRIMARY RATE SERVICE QOFFERINGS
14.3.1 PRIMARY RATE SERVICE .
D.15. (Cont'd)

b. The rate includes a PRS T1 facility and common equipment, a 23B+D, 24B or
23B+D Backup Service Configuration and 23 Voice and Data trunks
provisioned as In-only with DID, Out-only or Two-way with DID or a UAS
Network Connection.

NONRECURRING MONTHLY RATE
USOC CHARGE MAXIMUM CURRENT
GRoOUP 1:
+ PRST1 facility
and Common
Equipment with
23 Voice and
Data trunks{1]
- 1-Year Plan ZPGY1 — $2,925.00 $675.00
- 2-Year Plan ZPGY2 — 2,475.00 560.00
- 3-Year Plan ZPGY3 — 2,400.00 530.00
- 5S.Year Plan ZPGYS5 — 2,325.00 500.00
» PRST1 facility
and Common
Equipment with
23 Voice and
Data trunks
from RCO[1]
- 1-Year Plan ZPGX]1 — 3,263.00 725.00
- 2-Year Plan ZPGX2 — 2,745.00 610.00
- 3-Year Plan ZPGX3 — 2,610.00 580.00
- 5-Year Plan ZPGX5 —_ 2,475.00 550.00

[1] There will be no additional discounts for services riding a DS3.

[2] This page cancels Page 54.1, Release 2 and 54.2, Release 1 and material moved to
Pages 55 and 56.

AZ2010-002
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Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2

EXCHANGE AND
NETWORK SERVICES

Issued: 3-2-10

Arizona

Effective: 4-16-10

14. INTEGRATED SERVICES DIGITAL NETWORK

14.3 PRIMARY RATE SERVICE OFFERINGS

14.3.1 PRIMARY RATE SERVICE
D.15.b. (Cont'd)

USOC

GRroupr 1 (Cont’d):

» Bulk Rated
UAS DS1[1]

1-Year Plan ZPHB1
2-Year Plan ZPHB2
3-Year Plan ZPHB3
5-Year Plan ZPHBS

)

» Bulk Rated
Voice and
Data DS3[1]

I-Year Plan ZPHA1
2-Year Plan ZPHA2
3-Year Plan ZPHA3
5-Year Plan ZPHAS

+ Bulk Rated
UAS DS3[1}]

1-Year Plan ZPHC!
2-Year Plan ZPHC2
3-Year Plan ZPHC3
5-Year Plan ZPHCS

NONRECURRING
CHARGE

SECTION 14
Page 55
Release 3

MONTHLY RATE

MAXIMUM

$2,925.00
2,475.00
2,400.00
2,325.00

2,750.00
2,275.00
2,150.00
2,025.00

2,750.00
2,275.00
2,150.00
2,025.00

[1] There will be no additional discounts for services riding a DS3.

(M) Material found on this page has been moved from Page 54.1.

(M1) Material has been moved Section 114.

AZ2010-002

CURRENT

$675.00
560.00
530.00
500.00

650.00
535.00
505.00
475.00

650.00
535.00
505.00
475.00

(M)
(M1)



Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 14
EXCHANGE AND Arizona Page 56
NETWORK SERVICES Release 2
Issued: 3-2-10 Effective: 4-16-10

14, INTEGRATED SERVICES DIGITAL NETWORK

14.3 PRIMARY RATE SERVICE OFFERINGS
14.3.1  PRIMARY RATE SERVICE . (M)
D.15.b. (Cont'd) ?

NONRECURRING MONTHLY RATE
usocC CHARGE MAXIMUM CURRENT
GRrour 1 (Cont’d):

« Bulk Rated
VolP DS1[1]
- 1-Year Plan ZPHDI1 — $2.925.00 $675.00
- 2-Year Plan ZPHD?2 — 2.475.00 560.00
- 3-Year Plan ZPHD3 — 2.400.00 530.00
- 5-Year Plan ZPHDS — 2.325.00 500.00

» Bulk Rated
VoIP DS3[1]
- 1-Year Plan ZPHE1 — 2,925.00 675.00
- 2-Year Plan ZPHE2 — 2,475.00 560.00
- 3-Year Plan ZPHE3 — 2,400.00 530.00 :
- 5-Year Plan ZPHES — 2,325.00 500.00 M)

(M1)

f1]  There will be no additional discounts for services riding a DS3.
(M) Material found on this page has been moved from Page 54.2.

(M1) Material has been moved to Section 114,

AZ2010-002



Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 14
EXCHANGE AND Arizona Page 57
NETWORK SERVICES Release 2
Issued: 3<2-10 Effective: 4-16-10

14. INTEGRATED SERVICES DIGITAL NETWORK
14.3  PRIMARY RATE SERVICE OFFERINGS (Cont’d)

14.3.2 RESERVED FOR FUTURE UsE

(M) Material has been moved to Section 114.

AZ2010-002
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 114
EXCHANGE AND Arizona Index Page 1
NETWORK SERVICES Release |
Issued: 3-2-10 Effective: 4-16-10

114. OBSOLETE INTEGRATED SERVICES DIGITAL NETWORK

SUBJECT PAGE
Primary Rate Service OFferings .......oo..oovoovorrroeeoecoseesees oo 1
PURCHASE PLUS REWARD Plan For ISDN oo 1
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 114
EXCHANGE AND Arizona Page 1
NETWORK SERVICES Release 1
Issued: 3-2-10 Effective: 4-16-10

114. OBSOLETE INTEGRATED SERVICES DIGITAL NETWORK

114.3 PRIMARY RATE SERVICE OFFERINGS

114.3.2 PURCHASE PLUS REWARD PLAN FOR ISDN

Effective April 16, 2010, PURCHASE PLUS REWARD Plan For ISDN is
grandfathered to current customers for the life of their contract and will not be
offered to new customers.

A. Description

1. PURCHASE PLUS REWARD Plan For ISDN is an offering available to business
customers who enter into a one-year, two-year or three-year TOTAL
ADVANTAGE Express (QTA Express) Agreement or TOTAL ADVANTAGE
(QTA) Agreement, and who agree to increase their monthly spend under QTA
Express or QTA. Descriptions of QTA Express and QTA are found in 2.16,
preceding.

2. When a customer increases their monthly spend on Qwest products or services
included in the QTA Express and/or QTA Agreements, a discount will be applied
to the 36 and 60 month contract rates of QWEST Primary Rate ISDN.

B. Terms and Conditions

1. A maximum of ten QOWEST Primary Rate ISDN facilities may receive
PURCHASE PLUS REWARD Pian discounts per customer.

2. Terms, conditions, rates and charges specified elsewhere for qualifying lines and
packages apply. Customers may subscribe to additional products and services,
however, subsequent increases will not affect the monthly discount level unless
the customer signs a new term agreement,

3. The discount will appear as a credit(s) on the customer's monthly bill. No partial

month’s credit(s) can be provided. The discounts in C.1., following, apply to each
qualifying circuit subscribed to by the customer under this plan.

AZ2010-002
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 114
EXCHANGE AND Arizona Page 2
NETWORK SERVICES Release 1
Issued: 3-2-10 Effective: 4-16-10

114. OBSOLETE INTEGRATED SERVICES DIGITAL NETWORK

114.3 PRIMARY RATE SERVICE OFFERINGS
114.3.2 PURCHASE PLUS'REWARD PLAN FOR ISDN (Cont’d)

C. PURCHASE PLUS REWARD Plan Discounts

1. The monthly discounts are based on the following level of increased spend within
QTA Express or QTA Apreements:

a. Discount for customers spending up to $2,999 monthly.

INCREASED
QTA ExXpPrRESS/QTA DISCOUNTED MONTHLY
SPEND SERVICE Di1SCOUNT

* 3 Year QTA Term
3 Year Pnimary Rate ISDN Contractf[1]

$100 - $499 15%
$500 - $999 17%
$1,000+ 22%

5 Year Primary Rate ISDN Contract[2]

$100 - $499 25%
$500 - $999 27%
$1,000+ 32%

[1} Discount may only be applied to ISDN Primary Rate Service USOC “ZPG63” as
described in 14.3.1, preceding,.

[2] Discount may only be applied to ISDN Primary Rate Service USOC “ZPG65” as
described in 14.3.1, preceding.

AZ2010-002

(N)



Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 114
EXCHANGE AND Arizona Page 3
NETWORK SERVICES Release |
Issued: 3-2-10 Effective: 4-16-10

114, OBSOLETE INTEGRATED SERVICES DIGITAL NETWORK
114.3 PRIMARY RATE SERVICE OFFERINGS
114.3.2 PURCHASE PLUS REWARD PiLAN FOR ISDN
C.1. (Cont’d)

b. Discount for customers spending $3,000 to $25,000 monthly.

INCREASED
QTA EXPRESS/QTA DISCOUNTED MONTHLY
SPEND SERVICE DISCOUNT

¢ 3 Year QTA Term
3 Year Primary Rate ISDN Contract[1)

$700 - $1,399 13%
$1,400 - $2,499 17%
$2,500+ 22%

5 Year Primary Rate ISDN Contract[2]

$700 - $1.399 25%
$1,400 - $2,499 27%
$2.500+ 32%

[1] Discount may only be applied to ISDN Primary Rate Service USOC “ZPG63"” as
described in 14.3.1, preceding.

[2] Discount may only be applied to ISDN Primary Rate Service USOC “ZPG65™ as
described in 14.3.1, preceding.

AZ2010-002

(N)
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