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Respondent.

Cox Arizona Telcom, LLC and Qwest Corporation, through undersigned counsel, hereby
file the joint MDU audit report in compliance with Decision No. 70664.

Due to the voluminous nature of the before and after photographs taken of the 20 randomly
selected MDU terminals, a color copy and a CD of the photographs are being provided to Staff
under separate cover.

RESPECTFULLY SUBMITTED this ﬁ\_ day of March 2010.
COX ARIZONA TELCOM, LLC.

By e 7 R
Michael W. Patten
Roshka DeWulf & Patten, PLC
One Arizona Center
na Corporation Commission 400 East Van Buren Street, Suite 800

Aﬁ1[0) Q C Phoenix, Arizona 85004
AR 1.9 200 and
Ul David B. Rosenbaum
x ORKETED = &\'\/\ OSBORN MALEDON, PA
2929 N. Central Avenue, Suite 2100
LM Phoenix, Arizona, 85012

(602) 640-9345
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ROSHKA DEWULF & PATTEN, PLC

ONE ARIZONA CENTER
400 EAST VAN BUREN STREET - SUITE 800

PHOENIX, ARIZONA 85004

TELEPHONE NO 602-256-6100

FACSIMILE 602-256-6800
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Attorneys for Cox Arizona Telcom, LLC

and

QWEST CORPORATION

Ban_ p

Norman G. Curtright

Qwest Corporation

20 East Thomas Rd, 16™ Floor
Phoenix, Arizona 85012

Attorney for Qwest Corporation

Original and 15 gopies of the foregoing
filed this day of March 2010 with:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Copy of thg foregoing hand-delivered/mailed
this /2 # day of March 2010 to:

Brian Bozzo

Compliance, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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Joint Audit Report

Cox Arizona Telcom, L.L.C. and Qwest Corporation
Docket Nos. T-03471A-06-0045 and T-01051B-06-0045.

In Decision No. 70664 (December 24, 2008), the Commission ordered Cox and Qwest to
perform a joint audit of 20 randomly selected MDU terminals. Specifically, it was
ordered that:

[Bletween 12 months and 15 months from the effective date of this
Decision, after receiving notice of the 20 multi-tenant environment
terminals selected at random by Commission Utilities Division Staff,
Qwest and Cox shall jointly perform an audit of the 20 multi-tenant
environment terminals, including the taking of “before” and “after” digital
photos, to ensure that Cox field personnel are continuing to comply with
the requirements of the New ICA Amendment and shall file with the
Commission’s Docket Control, as a compliance item in this Docket,
within 30 days after the random audit is completed, a report describing the
results of the random audit and including the photos taken.

On February 2" and 3™, 2010, representatives of both Cox and Qwest conducted a joint
audit of the 20 randomly selected MDU terminals selected by Commission Staff.
Participating Cox representatives were Frank Lyall - Director of Field Operations,
Tommy Lassiter - Manager of Field Services and Frank Pike - Supervisor of Field
Services. Participating Qwest representatives were Rachel Torrence, Director Legal
Issues — Network and Andrew Sotero, Curtis Orvis and Tommy Treviso, all Supervisors
in Qwest’s Network Operations. In conducting the joint audit, Qwest prepared a checklist
of issues that encompassed the key issues that were examined during the original Cox
audit of MDU properties. Cox and Qwest prepared a final matrix that covers each of the
20 MDU terminals. The matrix included company-specific comments, if any, for each
MDU terminal. A copy of the final matrix is attached to this compliance filing as Exhibit
A. Due to the voluminous nature of the before and after photographs related to the audit,
copies of the photographs have been submitted to Commission staff under separate cover.

Nineteen of the twenty terminals unquestionably displayed proper installation methods
and met the checklist requirements. One of the 20 MDU terminals inspected had a
questionable grounding issue. Qwest believes that Cox attached to a Qwest ground and
Cox asserts that it was unclear whether the ground belonged to Qwest. Cox,
nevertheless, removed and reconfigured the ground.
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