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Complaint By:

Account Name:

Street:

City:

State:

Opinion No. 2010

Complaint Description:

Due to the economy \ can not afford to pay any more that what I currently pay. My income has decreased
drastically due to decline in sales. I am a single mother and can barely make ends meet. Your attention to this
matter is greatly appreciated.
Thank you
Carmen y. Torres
*End of Complaint*

Utility Company.

Division:
Contact Name:

Nature of Complaint:
Docket Number WS-02676A-09-0257

REFERENCE: LIBERTY WATER - RIO RICO UTILITIES, INC

3/12/10
Emailed to Phoenix for Docketing.
File Closed
*End of Comments*

Ut i l i t ies' Response:

Investigator's Comments and Disposition:

Investigator: Jenny Gomez

Priority: Respond Within Five Days

Opinion No. 2010 -  85682

Rio Rico

AZ Zip: 85648

Sewer

Carmen Torres

Carmen

First:

Liberty Water-Rio Rico Utilities Inc.

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable

85682

Phone: (

Torres

Last:

Date Completed: 3/12/2010

Contact Phone:

Home:

Work:

CBR:

Date: 3/12/2010

Arizona Corporation Commission
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Jenny Gomez

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2010

Complaint Description:

85681 te: 3/12/2010

08A Rate Case Items - Opposed
N/A Not Applicable

First:

Louie n. LopezComplaint By:

Account Name:

Street:

City:

State:

Louie n. Lopez Home:

Work:

QBB;Rio Rico

AZ Zip: 85648

Liberty Water-Rio Rico Utilities Inc.
Sewer

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone:

Docket Number WS-02676A--9-0257

REFERENCE: LIBERTY WATER - RIO RICO UTILITIES, INC

LOUIE n. LOPF7

RIO RICO ARIZONA 85648

March 4, 2010-03-12
Arizona Corporation Commission
Consumers Service Sec.
1200 West Washington Street
Phoenix, Arizona 86007

To Whom It may Concern:

This is concerning Liberty Water WS-02676A-09-0257. I am not in favor of the 111.32% percent increase in our
water bill. This is not the time to do the.
We are already being asked too much. People are paying more for the basic things. People are living from day
to day. The middle class has taken the brunt of these increases.
Sincerely,
Louie n. Lopez
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

at:



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

3/12/10
Emailed to Phoenix for Docketing.
File Closed
*End of Comments*

Date Completed: 3/12/2010

Opinionm. 2010 _ 85681



W§,9£4,7®,4}-89-0,?5'7

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Jenny Gomez

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2010

Complaint Description:

85679 Date: 3/12/2010

08A Rate Case Items - Opposed

N/A Not Applicable

First: Last:

Jere & Sylvia Brenner
Jere 81 Sylvia Brenner Home:

Work:

CBR:

(

Complaint By:

Account Name:

Street:

City:

State:

Rio Rico

AZ Zip: 85648

Liberty Water-Rio Rico Utilities Inc.
Sewer

utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone:

Docket Number WS-02676A-09-0257

REFERENCE: LIBERTY WATER - RIO RICO UTILITIES, INC

Due to the current economic situation our income has not increased in the past 3 years. Unfortunately living
expenses have continued to increase. A rate increase will only create an added economic hardship for a family
whose children are preparing to go to college and continue their education.
*End of Complaint*

Utilities' Response:

Investigators Comments and Disposition:
3/12
Emailed to Phoenix for docketing.
FILE CLOSED.
*End of Comments*

Date Completed: 3/12/2010

Opinion No. 2010 -  85679


