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ORIGINAL  ARIZONA CORPORATION COMMIS

UTILITY COMPLAINT FORM
Investigator: Al Amezcua Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2010 - 85632 Date: 3/10/2010
Complaint Description; 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Alvin Recla

Account Name: Alvin and Geraldine Recla Home:

Street: Work: (000) 000-0000
City: Sun City CBR:

State: AZ Zip: 85351 is:

Utility Company. Arizona - American Water Company
Division: Water

Contact Name: Karl Wilkins
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Arizona Corporation Commissior: C—oua—%gg%“ 2 0
Nature of Complaint: DOCKETED Q5 E g
Sun City Water District B
MAR 11 2010 o =Z @
Name: Alvin and Geraldina Danis e o .<
Address: - DOCKETED 5% AN e > m
Sun City, AZ &83K1.2870 \\\\. : éjb) 0 -
Phone: . o N i & o
Email: n/a P

Docket No.: SW-01303A-09-0343 & W-01303A-09-0343
Utility Co.: Arizona American Water

Comments: We are opposed to the rate consolidation, bundling and rate increases as proposed by Arizona
American Water reference Docket Nos. SW-01303A-09-0343 & W-01303A-09-0343. These proposals are not
fair nor evenhanded. Anincrease of water rates was granted by Sun City to Arizona American as recently as

May 2008. One size does not fit all, especially Sun City, a retirement community put in the same category as
Aqua Fria, Anthem, Tubac, Mohave, Havasu and Paradise Valley.
*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

3/10/10 Comments noted for the record and docketed. CLOSED.
*End of Comments*

Date Completed: 3/10/2010
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Investigator: Al Amezcua Phone: Fax:

Priority: Respond Within Five Days

Opinion No. 2010 - 85633 Date: 3/10/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Alfred Werner
Account Name: Alfred and Janet Werner Home:
Street: Work: (000) 000-0000
City: Sun City CBR:
State: AZ Zip: 85351 is:
Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone:

Nature of Complaint:
SUN CITY WATER DISTRICT

Docket Nos. W-01303A-09-0343and SW-01303A-09-0343

Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, AZ 85007

March 3, 2010

Dear Sirs,

We are writing to request the Sun City Water District not be bundled with other districts and that the Arizona
Corporation Commission deny consolidation of rates for this area. The two of us moved to Sun City 12 years
ago because of the stable low living costs. We are, however, away from Sun City for six months during the
year, so we do have lower Arizona American Sewer costs. We do not want to pay for water for people who do
not live in Sun City.

Sincerely,

Alfred and Janet Werner
sun Citv. AZ 85351-2024

*End of Complaint®
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Utilities' Response:

Investigator's Comments and Disposition:

Comments entered for the record and docketed. CLOSED.
*End of Comments*

Date Completed: 3/10/2010
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