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UTILITY COMPLAINT FORM
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GO

Investigator: Trish Meeter phone:

Priority: Respond Within Five Days

Fax:

Opinion No. 2010

Complaint Description:

85592 Date: 3/9/2010

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Tammy Chambers
Tammy Chambers Home ~ .

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Rio Rico

AZ Zip: 85648

Liberty Water-Rio Rico Utilities Inc.
Water

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone'

3/8 DOCKET no. ws 02676A-09-0257
Arizona Corporation Commission

DOCKETED
~\] MAR 1~0 2018From: Tammey Chambers [mailto:~

Sent: Sunday, March 07, 2010 8:48 AM
To: Utilities Div - Mailbox
Subject: Liberty water rate increase in Rio Rico
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Just to reiterate our opposition to the purposed rate increase in our area.
This is a unjustified increase without documentation. Liberty water has not contacted any of the area
customers other than to inform us of the change in name.

Please do not allow this to happen.
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*End of Complaint*

Utilities' Response:
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Investigator's Comments and Disposition:
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DOCKETED
End of Comments

Date Completed: 3/9/2010

Opinion no. 2010 - 85592



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond VWthin Five Days

Phone: Fax:

Opinion No. 2010

Complaint Description:

85597 Date: 3/9/2010

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Michelle Hester
Michelle Hester Home:

Work:

CBR:

E-Mail

Complaint By:

Account Name:

Street:

City:

State:

Rio Rico

AZ Zip: 85648

Liberty Water-Rio Rico Utilities Inc.
Water

Utility Company.

Division:

Contact Name: Contact Phone:

Nature of Complaint:

3/9 Docket NO. SW 02676A-09~0257

The proposed rate hike is understandable, but the amount is ludicrous. To ask a community to pay so much,
when most people are fighting unemployment and trying to keep their homes is horrifying, because now some of
their grocery money is going to be going toward paying for a higher water bill. Please do not let them pass this.
The amount is ridiculous. Thank you.

I apologize for sending the form in this format. It does not allow saving or cutting and pasting the form onto this
email page. I know we're getting close to decision time, and I wanted to make sure my opinion was heard.
Thank you.

Michelle Hester
*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:

3/9
Docketed
*End of Comments*

Date Completed: 3/9/2010

Opinion No. 2010 - 85597
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond vim fin Five Days

Phone: Fax:

Opinion No. 2010

Complaint Description:

85596 Date: 3/9/2010
08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Judith Mendoza
Judith Mendoza (

Complaint By:

Account Name:

Street:

City:

State:

Rio Rico

AZ Zip: 85648

Home:

Work:

CBR:

Liberty Water-RioRico Utilities Inc.
Water

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phony .»7

3/9 DOCKET no. WS 02676A-09-0257

l'm opposed to any rate increments, I already pay much more than other Rio Rico residents and an increment
would make a big impact
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
DOCKETED
*End of Comments*

Date Completed: 3/9/2010

Opinionno. 2010 - 85596


