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Vin Nitido
Trico GM and CEO
8600 w. Tangerine Fid.
Mara fa, AZ 85658

QC Kris Mayes, .

On January 12, 2010, the ACC mandated a February 1, 2010 start date for net
metering for Trico. It was not until January 26, 2010 that I received the form from you to
sign up for net metering. I completed it and went to our post office to mail it back the
same day.

Dear Mr. Nitido,

On February 9, 2010 I received my February 1, 2010 be and it did not include net
metering as required by the ACC. 1 called Trico's billing department and was told that
my metering would begin with my March 1, 2010 bill. Why is my net metering starting a
month late? Are you going to give me credit on March 1, 2010 for the missing month?
In my case, and probably others, it would probably be less costly for Trico to follow the
ACC requirement than it would be to process a small rebate next year for the missing
month.

Sincerely,

Ronald Hutcheson
Account 2241901
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