Qi

I-NETIX®
_—
14651 Dallas Parkway, Suite 600 Phone: 972-277-0300
Fax: 972.277-0416

Dallas, Texas 75254-8815

P.0. Box 701028
Dailas, TX 75370-1028

ORIGINAL

March 9, 2010

o

VIA OVERNIGHT DELIVERY

Docket Control
Arizona Corporation Commission

. 1200 West Washington Street
Phoenix, Arizona 85007

Re: T-NETIX Telecommunications Services, Inc.
ed Tariff Revisions

Docket No. T-02968A-10-0050

Dear Sir or Madam:

Please find enclosed an original and thirteen copies of revised Sheet No. 16 in Docket No. T-
02968A-10-0050 regarding proposed revisions to T-NETIX Telecommunications Services, Inc.’s (“T-
NETIX”) Arizona COPT Tariff No. 1. Changes have been made to the original proposal pursuant to

Staff’s request.

T-NETIX sincerely appreciates your attention fo this matter. Should you have questions
regarding this filing, please contact the undersigned at (972) 277-0395 or ecurry@securustech.net.

Respectfully submitted,
Erin L. Curry
Regulatory Analyst
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T-NETIX TELECOMMUNICATIONS SERVICES, INC. COPT Tariff No. 1
Third Revised Sheet No. 16
Cancels Second Revised Sheet No. 16

X. Institutional Operator Assisted Calling, Continued

C.

InterLATA Calls
1. Usage Charges

Per Minute Rate: $0.30
2. Per Call Charges

Station to Station Surcharge: $3.00
Uniform Rate Option »

The following rate option is available to all customer confinement facilities for use by their
inmate end-users. This option is limited to collect calls only. The surcharge and per
minute rate will apply to all Institutional Operator Assisted Calls including local and long
distance calls, regardless of time of day or type of call.

Per Call Surcharge Per Minute Rate
$2.50 $0.26

XL Miscellaneous Fees

A

Return Check Charge: A return check charge of $25.00 will be assessed for checks
returned for insufficient funds. Any applicable return check charges will be assessed
according to the terms and conditions of the Company or its billing agent and pursuant to
Arizona law.

Credit Card/Check-by-Phone Payment Processing Fee: A payment processing fee in the
amount of $6.95 is applicable to credit card payments and check-by-phone payments
submitted to the Company. This fee does not apply to payments mailed to the company or
submitted via a customer’s online banking service.

ISSUED: February 9, 2010 EFFECTIVE: March 11, 2010

ISSUED BY: T-NETIX Telecommunications Services, Inc.

Curtis Hopfinger
Director — Government & Regulatory Affairs



