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Complaint By:

Account Name:

Street:

City:

State:

Opinion No. 2010

Complaint Description:

Utility Company.

Division:

Col'lt8ct Name:

Nature of Complaint:

Investigator: Brad Morton

Priority: Respond Within Five Days

Sedona

AZ

Water

Don & Laurel Harr

First:

Don & Laurel

Little Park Water Company, Inc.
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February 21, 2010
Arizona Corporation Commission
Consumer Services Section
1200 west Washington Street
Phoenix, Az. 85007
Re: Little Park Water Co., Inc. [Dodcet No. W-02192A-09-0531
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Dear Commissioners:
We are a residents in the operating territory of the Little Park Water Company, Inc. [which represents
approximately 70 customers in our community]. We have been made aware of the rate filing referenced above
that will greatly increase our monthly water costs.

We do understand the need for increased funding is needed for capital infrastructure improvements and general
operating cost increases. As identified in the notification from Little Park Water Company, Inc., the increase is
approximately [112%] which we feel is excessive even in the best of economic times. Considering the economic
times we are all facing we urge the commission t look for alternatives to increasing the costs this amount at this
time. it would make sense to extend the recovery asked for over an extended period of time to minimize its
immediate impact. we urge the commission to review this compacts operating expenses to identify and suggest
alternatives to this large cost increase.

All to often rate requests for a one he investment result into ongoing charges that are not managed and relief
to customers are gone. This should not be allowed as it drives up costs over the long term.
We will continue to watch the progress of the rate request review and look forward to the creative suggestions,
and methods, which can be applied to minimize both the immediate and eventual ongoing cost impacts to all of
us here.

Thanks for your consideration on this issues
JJgi 81 Laurel Harr
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*End of Complaint*

Ut i l i t ies '  Response:

I n v e s t i g a t o r ' s C o m m e n t s  a n d  D is p o s i t io n :

Opinion docketed
*End of Comments*

Date Completed: 2/24/2010
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