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OR‘G\NAL ARIZONA CORPORATION COMMIS K1
UTILITY COMPLAINT FORM w

Investigator: Richard Martinez Phone:

Priority: Respond Within Five Days

- 85175 Date: 2/22/2010

08A Rate Case Items - Opposed
N/A  Not Applicable

Opinion No. 2010

Complaint Description:

First: Last:

Complaint By: Robert Gentenaar
Account Name: Robert Gentenaar Home:

Street: . Work:

City: Rio Rico CBR: *

State: AZ Zip: 85648 is: E-Mail

Utility Company.  Liberty Water-Rio Rico Utilities Inc.

Division: Water

Contact Name: Linda Byrd Contact Phone: (623) 935-9367

Nature of Complaint:
(Docket No. WS-02676A-09-0257)

| understand the need for a rate increase but an increase of 111% during the current economic times with the
housing market in such a mess seems unacceptable. It possibly could create further hardshups for people.

A more modest increase would be the prudent course of action. =t ~
*End of Complaint* CE; =] .
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Docket Nos. WS-02676A-09-0257

FILE CLOSED.
*End of Comments*

Date Completed: 2/22/2010
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