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January 15, 2010 13865 Sunrise Valley Drive

Herndon, VA 20171

[

Mr. Brian McNeil

Executive Secretary o

Docket Control Center . Lo
Arizona Corporation Commission

1200 West Washington

Phoenix, AZ 85007-2996

“QT“@OO/4-47-0137

Re: XO Communications Services, Inc. Arizona Tariff No. 4 Revisions
Dear Mr. McNeil:

Enclosed please find for filing an original and thirteen (13) copies of XO Communications
Services, Inc. ("XO") Arizona Tariff No. 4 revisions. Pursuant {0 Arizona Corporation Commission
Decision No. 71455, this revision reduces the Arizona Universal Service Fund charge. These
revisions also remove non-regulated services (voicemail and message waiting indicator) from the

tariff.

The following pages are included with this filing:

29th Revised Page 1
19th Revised Page 2
11th Revised Page 3
27th Revised Page 4
2nd Revised Page 91
2nd Revised Page 104
2nd Revised Page 105
1% Revised Page 143
1st Revised Page 149
1st Revised Page 181
1st Revised Page 185
2nd Revised Page 215
2nd Reyvised Page 216
2nd Revised Page 218

2nd Revised Page 219
2nd Revised Page 224
3rd Revised Page 225
2nd Revised Page 227
2nd Revised Page 245
1st Revised Page 248

2nd Revised Page 267
4th Revised Page 272
3rd Revised Page 335
2nd Revised Page 353
3rd Revised Page 368
3rd Revised Page 370
1st Revised Page 389

This tariff is being filed with an issued date of January 18, 2010 and an effective date of
February 17, 2010.

Also enclosed is an additional copy and a selt-addressed stamped envelope, please return a

date-stamped copy of this letter in the envelope provided. Should you have any questions, please
contact me by telephone at 703-547-2635 or by email at daniel.ostroff@xo.com.

Sincerely, .

TNy

Senior Regulatory Analyst Arizona Corporation Commissior

DOCKETED
JAN 20 2010

WE?“T\[\\/T ;

S D

Enclosures

WWW.X0.Com
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XO Communications Services, Inc. Arizona Tariff No. 4
29th Revised Page 1
Cancels 28th Revised Page 1

LOCAL EXCHANGE SERVICES TARIFF

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the origina! tariff and are currently in effect
as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original 31 Ist Rev. 61 2nd Rev.

! 29" Rev. * 32 Original 62 Ist Rev.

2 19" Rev. * 33 1st Rev. 63 Original

3 11" Rev. * 34 Original 64 1% Rev.

4 27" Rev. * 35 Original 65 Original

5 Original 36 Original 66 Original

6 Original 37 Original 67 Ist Rev.

7 8™ Rev. 38 Original 68 Ist Rev.

8 10™ Rev. 39 Original 69 Original

9 10th Rev, 40 Ist Rev. 70 Ist Rev.

10 2nd Rev. 4] Original 71 Ist Rev,

11 11" Rev. 42 Original 72 Ist Rev.

12 11" Rev. 43 Original 73 Ist Rev,

13 1* Rev. 44 Original 74 1st Rev.

14 Original 45 Original 75 Original

1§ Original 46 Original 76 Criginal

16 Original 47 Original 77 Ist Revised
17 Original 48 Original 78 1st Revised
18 Original 49 Criginal 79 Ist Revised
19 Original 50 Original 80 1st Revised
20 Ist Rev. 51 Original 81 Ist Rev.

21 Original 52 Original 82 1st Rev.

22 Original 33 Original 33 1st Rev.

23 Original 34 Original 84 1st Revised
24 Original 54,1 1st Rev, 85 1st Revised
2§ Original 55 2nd Rev. 86 Ist Rev.

26 Original 56 2nd Rev. 87 1st Rev.

27 Original 57 2nd Rev. 88 Ist Rev,

28 Original 58 2nd Rev, 89 1st Rev,

29 Original 59 2nd Rev. 90 Original

30 Original 60 Lst Rev.

* - indicates those pages included with this filing

Issued: January 18,2010 Effective: February 17, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr,
Herndon, VA 20171



X0 Communications Services, Inc.

LOCAL EXCHANGE SERVICES TARIFF

Arizona Tariff No. 4
19" Revised Page 2
Cancels 18" Revised Page 2

116

REVISION
2" Rev. *
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Original
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Original
Original
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CHECK SHEET, (CONT'D.)
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117 Ist Rev.
118 Ist Rev.
119 Original
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121 Original
122 Original
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125 Original
126 Original
127 Original
128 Original
129 Original
130 Ist Rev.
131 Original
132 Original
133 st Rey.
134 Original
135 Original
136 Qriginal
137 1st Rev.
138 Ist Rev.
139 Ist Rev.
140 Ist Rev.
141 Ist Rev.
142 Ist Rev.
142.1 Qriginal
1422 Original
1423 Original
143 st Rev.
144 2nd Rev.
143 Original
146 Original
147 lst Rev.
148 Original
149 Ist Rev,
150 Original
151 Original
152 Original
153 Original
154 Original
155 Original
156 Original
157 Original
158 ist Rev.
159 1st Rev.
159.1 2" Rev.
160 1st Rev.
161 1st Rev,
162 2nd Rev.
163 2nd Rev.
164 Original

* - Indicates pages included with this filing.
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165
166
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168
169
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Issued: January 18, 2010

Kelly Faul - Regulatory Affairs Director
13865 Sunrise Valley Dr.

Herndon, VA 20171

Effective: February 17, 2010



X0 Communications Services, Inc.

LOCAL EXCHANGE SERVICES TARIFF

Arizona Tariff No. 4
11th Revised Page 3
Cancels 10th Revised Page 3
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ISSUED: January 18, 2010

Kelly Faut — Regulatory Affairs Director
XO Communications Services, Inc.
13865 Sunrise Valley Dr.

Herndon, VA 20171

EFFECTIVE: February 17, 2010



XO Communications Services, Inc,

LOCAL EXCHANGE SERVICES TARIFF

Arizona Tariff No. 4
27th Revised Page 4
Cancels 26th Revised Page 4
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ISSUED: January 18,2010

Kelly Faul — Regulatory Affairs Director
XO Communications Services, Inc.
13865 Sunrise Valley Dr.
Herndon, VA 20171

EFFECTIVE: February 17, 2010



XO Communications Services, Inc. Arizona Tanff No. 4
2nd Revised Page 91
Cancels 1™ Revised Page 91

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE OFFERINGS, RATES & CHARGES (CONT’D.)

31 Local Exchange Service (Cont’d)

3.1.3  Deluxe X OPTION Service Qffering (Cont’d)

P. Standard Feature Package:

All XOptions include the following standard features at no additional charge.

_ (D)
Call Forwarding

3 Way Calling

Speed Dial

Abbreviated Dialing

Call Hold

Call Pickup

Call Transfer

Hunting

Caller ID — Number Only
First Block of 20 DIDs*

Q. Term Discounts:

XOption customers who choose one of the following term commitments that is greater
than one year will receive a discount. The discount is applied to the XOption Monthly
Recurring charge, and the local exchange and domestic long distance usage above the
bundled minutes of use included in each XOption, The discount will not be offered with
any other discounts. The term discounts are as follows:

2 Years = 5% Discount
3 Years = 10% Discount

* Available to Customers who ordered business trunks.

issued: January 18, 2010 Effective: February 17,2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr,
Herndon, VA 20171



XO Commaunications Services, Inc. ‘ Arizona Tariff No. 4
2nd Revised Page 104
Cancels 1* Revised Page 104

LOCAL EXCHANGE SERVICES TARIFF

3.1 Local Exchange Service (Cont’d)

|
\
|
|
1
1 SECTION 3 - SERVICE OFFERINGS, RATES & CHARGES (CONT’D.)
|
|
|
\
|

3.1.10 National Local Service

National Local Service is available to Customers in areas where Company provides service by
resale or so-called “UNE Platform” arrangements. In order to qualify for National Local Service,
Customers must sign a minimum 2-year contract and order two or more lines. National Local
Service is only available where facilities exist and operating conditions permit.

A. Basic Busingss Lines

Company will provide Basic Business Lines as described in Section 3.1of the tariff. Basic
Business Line Customers will be charged a Non- Recurring Charge (NRC), a Monthly
Recurring Charge (MRC) and usage charges as specified below as well as all applicable
Federal, State and Local Taxes and Surcharges.

1. Basic Business Lines include the following standard attributes at no cost:

Touchtone

One White Pages Directory Listing
911 Access

One Yellow Pages Directory Listing
Blocking Restrictions

2. Basic Business Line Optional Features: Basic Business Line Customers may
order the following Optional Features listed below at the Rates specified below.

Call Forward Busy

Call Forward No Answer

Hunting (Circular or Sequential)

Call Forward Variable

Call Waiting with Cancel Call Waiting
Speed Calling 8

Three Way Calling

Caller ID Number Only

Caller ID Name & Number

Issued: January 18, 2010 Effective: February 17, 2010

Kelly Faul — Regulatory Affairs Director
138635 Sunrise Valley Dr,
Herndon, VA 20171

(D)



XO Communications Services, Inc.

LOCAL EXCHANGE SERVICES TARIFF

Arizona Tariff No. 4
2nd Revised Page 105
Cancels 1* Revised Page 105

3.1

SECTION 3 - SERVICE OFFERINGS, RATES & CHARGES (CONT’D.)

Local Exchange Service (Cont’d)

3.1.10 National Local Service (Cont’d)

A.

Basic Business Lines (Cont’d)

3.

Basic Business Line Rates and Charges: Basic Business Line Customers will be
charged applicable Non-Recurring, Monthly Recurring and Usage Charges as
specified below. All rates are based on a two-year term. Pricing for alternate
term lengths will be offered on an individual case basis.

Monthly Recurring Charges
Line Charge
Basic Local Line

Optional Features:

Call Forward Busy

Call Forward No Answer
Circular Hunting
Sequential Hunting

Call Forward Variable

Call Waiting with Cancel Call Waiting
Speed Calling 8

Three Way Calling

Caller ID Number Only
Caller ID Name & Number

Non-Recurring Charges
Installation Charge (Per Line)
First Line

Additional Line(s)

Maximum

$60.00

$10.00
$15.00
$15.00
$15.00
$10.00
$15.00
$10.00
$10.00
$15.00
$15.00

$90.00
$50.00

[ssued: January 18, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

Effective: February 17, 2010

(D)



XO Communications Services, Inc. Arizona Tariff No. 4

1¥ Revised Page 143
Cancels Original Page 143

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE OFFERINGS, RATES & CHARGES (CONT’D.)

316 Telecommunications Relay Service
Telecommunications Relay Service enables deaf, hard-of-hearing or speech-impaired persons who use a
text telephone or similar devices to communicate freely with the hearing population for using the text
telephone and vice versa. The Company does not impose any charge to end users for access to
Telecommunications Relay Service. However, persons using this Service are liable for applicable per
call/increment charges.

3.17 Presubscription
Provides Customers with the ability to have message toll or long distance calls routed directly to their
carrier of choice without the dialing of any additional digits. Customers may select separate carriers for
intralLATA and interLATA calls.

3.18  Individual Case Basis (ICB) Arrangements
Arrangements will be developed on a case-by-case basis in response to a bona fide request from a
Customer or prospective Customer to develop a competitive bid for a service offered under this tariff. Rates
quoted in response to such competitive requests may be different than those specified for such service in
this tariff. ICB rates will be offered to the Customer in writing and on a non-discriminatory basis and will
be filed with the Arizona Corporation Commission.

3.19  Arizona Universal Service Fund (AUSF)
The surcharge set forth below relates to funding the AUSF and is in addition to the rates and charges for
local service as set forth in this tariff,
AUSEF surcharge applied to each access iine on a monthly basis $0.006942

Issued: January 18, 2010 Effective: February 17, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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X0 Communications Services, Inc. Arizona Tariff No. 4
1* Revised Page 149

Cancels Original Page 149

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE OFFERINGS, RATES & CHARGES (CONT’D.)

323 XO Premium Integrated Access Service, (Cont'd.)

3.23.5 Enhanced Integrated Feature

XO Premium Integrated Access Service Customer’s can order the Enhanced Integrated Feature, as
an option, at the monthly recurring rate below.

Maximuim
$25.00

A, Enhanced Features: The following features are included in the Enhanced Integrated
Feature Package:

Abbreviated Dialing (3 or 4 digit)

Call Hold

Call Pickup

Call Transfer
(D)
(D)

All other features are available at the tariff rate.

Issued: Janyary 18, 2010 Effective; February 17, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr,
Herndon, VA 20171



XO Communications Services, Inc. Arizona Tariff No. 4
1¥ Revised Page 181
Cancels Original Page 181

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE OFFERINGS, RATES & CHARGES (CONT’D.)

3.38 Central Office, Line and Trunk Featutes, (Cont'd.)

3.38.2 Description of Line Features, (Cont'd.)

Call Forwarding Busy Line/Don't Answer - Expanded -This feature allows incoming calls that
encounter a busy condition or calls which are not answered after a predetermined number of rings
to be automatically forwarded to a pre-selected telephone number which is in a different central
office.

Call Forwarding Busy Line/Don't Answer - Overflow - This feature allows incoming calls that
encounter a busy condition and/or calls which are not answered after a predetermined number of
rings to be automatically forwarded to a pre-selected telephone number within the same central
office.

Call Transfer - This feature gives the customer the capability of including another end user on an
already established call. After establishing the call, the customer may drop his connection without
disconnecting the two end users. While the two parties are connected, access continues to be
recorded and will be charged to the customer.

(Tl))
(D)

Issued: January 18, 2010 Effective: February 17, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171



XO Communications Services, Inc. Arizona Tariff No. 4
1 Revised Page 185
Cancels Original Page 185

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE OFFERINGS, RATES & CHARGES (CONT’D.)

3.38 Central Office, Line and Trunk Features, (Cont'd.)

3.38.4 Rates and Charges for Line Features
Non-recurring and monthly recurring charges are provided in this section.

Maximum

Charges Applicable Per Line Equipped Non-Recurring  Recurring
Call Waiting $39.00 $22.50
Call Forwarding Variable $39.00 $14.40
Call Forwarding Busy Line $39.00 $9.00
Call Forwarding Don't Answer $39.00 $9.00
Call Forwarding Busy/Don't Answer $39.00 $16.50
Call Forwarding Busy Expanded $39.00 $12.00
Call Forwarding Busy External $39.00 $12.00
Call Forwarding Busy Overflow $39.00 $12.00
Call Forwarding Don't Answer Expanded $39.00 $t2.00
Simultaneous Call Forwarding $39.00 $12.00
Call Forwarding Busy/Don't Answer Expanded $39.00 $22.00
Call Forwarding Busy/Don't Answer Overflow $39.00 $46.00
Remote Access to Call Forwarding $39.00 $23.25
Simultaneous Call Forwarding $39.00 $7.95
Three Way Conference Calling/First Line $39.00 $12.00
Caller ID - Number $39.00 $24.00
Caller ID - Name and Number $39.00 $30.00
Caller ID Privacy $39.00 $9.00
Anonymous Call Rejection $39.00 $9.00
Speed Dialing - 8 Codes $39.00 $9.00
Speed Dialing - 30 Codes $39.00 $13.50
Distinctive Ring Service - 1 number $39.00 $32.00
Distinctive Ring Service - 2 numbers $39.00 $15.00
Distinctive Ring Service - 3 numbers $35.00 $21.00
Auto Redial $39.00 $10.50
Call Return $39.00 $9.00
Call Transfer $39.00 $0.00

The following features are available to the subscriber on a per activation basis:
Maximum Per Usage Charge

Three Way Conference Calling $2.25
Call Return/Auto Callback $2.25
Auto Redial $2.25
lIssued: January 18, 2010 Effective: February 17, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr,
Herndon, VA 20171

(D)



XO Communications Services, Inc. Arizona Tariff No, 4
2nd Revised Page 215
Cancels 1% Revised Page 215

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - GRANDFATHERED SERVICE OFFERINGS (CONT’D.)

4.2 Local Line: Local Line provides the Customer with a single, voice-grade communications channel. Each
Local Line will include a telephone number.

42.1 Local Line Service is available in the following offerings:

A Basic Business Line Service: Each Basic Business Line service includes the following
standard features at no additional charge:

Touchtone
One Directory Listing
Presubscription

B. Enhanced Business Line Service: Each Enhanced Business Line service includes the
following standard features at no additional charge:

Touchtone Call Waiting

One Directory Listing Call Waiting Cancel

Presubscription Hunting (Circular & Sequential)

Caller ID Automatic Call Back

Caller ID Blocking/per call (D)
Call Forward Busy Service Restrictions *

Call Forward No Answer Six-Way Conferencing

Call Forward Flexible Speed Call — 30 Numbers

Call Forward No Answer
Multiple Stations

Call Hold
Call Park
Call Pickup
Call Transfer, Consultation & Conference
* includes 900/976 call restriction, internal only calling, domestic and international toll restriction and no
third party calling.
Issued: January 18, 2010 Effective: February 17, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171



XO Communications Services, Inc. Arizona Tariff No, 4

2nd Revised Page 216
Cancels 1% Revised Page 216

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - GRANDFATHERED SERVICE OFFERINGS (CONT’D.)

4.2 Local Line (Cont’d)

422  Optional Features: A Basic Business Line Customer may order, in addition to the standard

features, the following optional features, at the rates specified in Section 4.2.3.B.

NOTE(S):

Cal] Forward Busy
Call Forward Busy/No Answer
Call Forward No Answer
Call Forward Flexible
Call Forward No Answer Multiple Stations
Call Hold
Caller ID Name & Number
Caller ID Blocking
Call Park
Call Pickup
Call Transfer, Consultation & Conference
Call Waiting
Call Waiting (Cancel)
Hunting (Circular or Sequential)
Automatic Call Back
(D)
Remote Call Forward
Service Restrictions (900/976, Internal Only, Toll, No Third Party)
Six-Way Conferencing
Speed Calling (8 or 30 numbers)
Three-Way Conferencing

Caller ID/Caller ID Blocking charge waived if the Customer has a Non-listed or a Non-
published number.

Non-recurring account change charges will not apply during the initial 10-day period
following completion of a service order.

Issued: January 18, 2010

Effective: February 17, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171



XO Communications Services, Inc.

LOCAL EXCHANGE SERVICES TARIFF

Arizona Tariff No, 4
2nd Revised Page 218
Cancels 1¥ Revised Page 218

4.2

SECTION 4 - GRANDFATHERED SERVICE OFFERINGS (CONT’D.)

Local Line (Cont’d)

423

Local Line Rates and Charges: (Cont’d)

B.

Monthly Recurring Charges

Basic Business Line

Maximum

$45.00

Basic Business Line Service includes the following standard features at no additional

charge:

Touchtone
One Directory Listing
Presubscription

Optional Features for Basic

Business Line. each line:

Call Forward Busy

Call Forward Busy/No Answer

Call Forward No Answer

Call Forward Flexible :

Call Forward No Answer Multiple Stations
Call Hold

Call Park

Call Pickup

Call Transfer, Consultation & Conference
Call Waiting

Call Waiting Cancel

Caller 1D Name & Number

Circular Hunting

Sequential Hunting

Automatic Call Back

Remote Call Forward
Service Restrictions

Speed Call (up to 8 numbers)
Six-Way Calling

Maximum
$£9.00
$9.00
$9.00
$9.00
$9.00
$9.00
£9.00
$9.00
$9.00
$9.00
$9.00
$9.00
$9.00
$9.00
$9.00

$9.00
$9.00
$9.00
$9.00

Issued; January 18, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.

Herndon, VA 20171

Effective: February 17, 2010

(D)



XO Communications Services, Inc. Arizona Tariff No. 4
2nd Revised Page 215
Cancels 1* Revised Page 219

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - GRANDFATHERED SERVICE OFFERINGS (CONT’D.)

42 Local Line (Cont’d)

423  Local Line Rates and Charges: (Cont’d)

B. Monthly Recurring Charges Maximum
Enhanced Business Line $50.00

Standard Features Included on

Enhanced Business Line, each line:
Touchtone

Presubscription

One Directory Listing {per line or hunt group)
Call Forward Busy

Call Forward No Answer

Call Forward Flexible

Call Forward No Answer Multiple Stations
Call Hold

Call Park

Call Pickup

Call Transfer, Consultation & Conference
Call Waiting

Call Waiting Cancel

Caller ID Name & Number

Caller ID Blocking

Circular Hunting

Sequential Hunting

Automatic Call Back

Remote Call Forward
Service Restrictions

Six- or Three-Way Calling
Speed Call — 30 number

Issued: January 18, 2010 Effective: February 17, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr,
Herndon, VA 20171

(D)



X0 Communications Services, Inc. Arizona Tariff No. 4
2nd Revised Page 224
Cancels 1* Revised Page 224

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - GRANDFATHERED SERVYICE OFFERINGS (CONT’D.)
4.4 Centrex Services

441 Standard Features

Each Centrex line is provided with the following standard features:
Abbreviated Dialing

Call Forwarding

Call Forwarding Busy

Call Forwarding No Answer
Call Forwarding Variable

Call Hold

Call Park

Call Pickup

Call Transfer

Call Waiting

Call Waiting Cancel

Caller ID Blocking

DID/DOD

Hunting

Automatic Call Back

Service Restrictions

Speed Calling — 30 numbers
Three- or Six-Way Conferencing

4.4.2  Optional Features

A Centrex Customer may order these optional features at the rates specified in this section:
Automatic Route Selection

Caller ID Name & Number

Distinctive Ringing

Hot Line

Multiple Appearance Directory Numbers

Music on Hold

Night Service

Remote Access Forwarding

Uniform Cal} Distribution

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.

|

|

Issued: January 18, 2010 Effective: February 17, 2010
Herndon, VA 20171
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XO Communications Services, Inc.

LOCAL EXCHANGE SERVICES TARIFF

Arizona Tariff No. 4
3rd Revised Page 225
Cancels 2nd Revised Page 225

4.4

SECTION 4 - GRANDFATHERED SERVICE OFFERINGS (CONT'D.)

Centrex Services (Cont’d)

443

Rates and Charges - All rates are per line charges.

A, Nonrecurring Charges

Line Connection Charge (per line)

B. Monthly Recurring Charges
Centrex Line, each

C. Adds, Moves, Changes

Add’l Lines (Ordered after initial install)

Maximum
$45.00

Maximum
$30.00

Maximum
$65.00 per line

Service order charges apply as described in Section 3.1.0 & 5.23.0 of this tariff,

D. Optional Features
Automatic Route Selection
Caller ID Name & Number
Distinctive Ringing
Automatic Line

Multiple Appearance Directory Numbers

Music on Hold

Night Service

Remote Access Forwarding
Uniform Call Distribution

Maximum
$250.00
$9.00
$9.00
$2.00
$9.00
$2.00
$5.00
$3.00
$9.00
(D

Issued: January 18, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
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XO Communications Services, Inc.

LOCAL EXCHANGE SERVICES TARIFF

Arizona Tariff No. 4
2nd Revised Page 227
Cancels 1* Revised Page 227

SECTION 4 - GRANDFATHERED SERVICE OFFERINGS (CONT’D.)

4.4 Centrex Services (Cont’d)

444  Centrex Trunk-Side Service (Cont’d)

C

Optional Features (Cont’d)

The following features are available at the following rates:

Automatic Route Selection

Caller ID Name & Number

Distinctive Ringing

Hot Line

Multiple Appearance Directory Numbers
Music On Hold

Night Service

Remote Access Forwarding

Adds, Moves, Changes

Add’] Trunks (Ordered after initial install)
Move — Physical Location

Move — Within building location

Add Feature, per feature

Change line or trunk group configuration

Maximum
ICB
$9.00
$9.00
$2.00
$9.00
$2.00
$9.00
$9.00

(D)

Maximum

$ 90.00 per trunk

$ 90.00 per trunk

3 15.00 per trunk

$ 15.00 per station

$ 15.00 per line/trunk

Issued; January 18, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Hemndon, VA 20171

Effective: February 17, 2010



2nd Revised Page 245

XO Communications Services, Inc. Arizona Tariff No. 4
|
| Cancels 1" Revised Page 245

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - GRANDFATHERED SERVYICE OFFERINGS (CONT’D.)

4.5 X OPTION Service Offering (Cont'd)

4,519 Standard Feature Package:

All XOption options include the following standard features at no additional charge.

' )
Call Forwarding

3 Way Calling

Speed Dhal

Abbreviated Dialing

Call Hold

Call Pickup

Call Transfer

Hunting

Caller ID — Number Only
First Block of 20 DIDs*

4,520 Term Discounts:

XOption customers who choose one of the following term commitments that is greater than one
year will receive a discount. The discount is applied to the XOption Monthly Recurring charge,
and the local exchange and domestic long distance usage above the bundled minutes of use
included in each XOption. The discount will not be offered with any other discounts. The term
discounts are as follows:

2 Years = 5% Discount
3 Years = 10% Discount

* Available to Customers that ordered business trunks.

Issued: January 18, 2010 Effective: February 17, 2010

Kelly Faul — Regulatory Affairs Director
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X0 Communications Services, Inc. Arizong Tariff No. 4
1* Revised Page 248
Cancels Original Page 248

L.OCAL EXCHANGE SERVICES TARIFF

SECTION 4 - GRANDFATHERED SERVICE OFFERINGS (CONT’D.)

4.6 XO Inteprated Access Service (Cont’d)

4.6.6  Enhanced Integrated Feature: XO Integrated Access Service Customer’s can order the Enhanced
Integrated Feature, as an option, at the monthly recurring rate.

Maximum
Enhanced Integrated Feature $25.00

A. Enhanced Features: The following features are included in the Enhanced Integrated
Feature Package:

Abbreviated Dialing (3 or 4 digit)

Call Hold

Call Pickup

Call Transfer
(D)
(D)

All other features are available at the tariff rate,

Issued: January 18, 2010 Effective: February 17, 2010

Kelly Faul — Regulatory Affairs Director
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XO Communications Services, Inc. Arizona Tariff No, 4

2nd Revised Page 267
Cancels 1* Revised Page 267

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - GRANDFATHERED SERVICE OFFERINGS (CONT’D.)

|
\
47 Premium XOPTION Service Offering, (Cont'd.)

4.7.18

4.7.19

4.7.20

* Available to Customers that ordered business trunks.

XQOption MLP

Customers ordering XOptions 1-16 at no fewer than five locations are eligible for XOption MLP,
MLP is a 5% discount off the monthly recurring charge of all XOption packages 1-16. XOption M
is not eligible for the discount and does not contribute to the total of five necessary locations to
receive the MLP discount.

Standard Feature Package:

All XOptions include the following standard features at no additional charge.

D)
Call Forwarding

3 Way Calling

Speed Dial

Abbreviated Dialing

Call Hold

Cal! Pickup

Call Transfer

Hunting,

Caller ID — Number Only
First Block of 20 DIDs*

Term Discounts:

XOption customers who choose one of the following term commitments that is greater than one
year will receive a discount. The discount is applied to the XOption Monthly Recurring charge,
and the local exchange and domestic long distance usage above the bundled minutes of use
included in each XOption. The discount will not be offered with any other discounts. The term
discounts are as follows:

2 Years = 5% Discount
3 Years = 10% Discount

N)

Issued: January 18, 2010 Effective: February 17, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr,
Herndon, VA 20171



XO Communications Services, Inc. Arizona Tariff No. 4

4th Revised Page 272
Cancels 3rd Revised Page 272

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 —- GRANDFATHERED SERVICE OFFERINGS (CONT’D.)

4.9 Metra XOPTION Service Offering, (Cont'd)

496  Metra XOption M
To receive service under this XOption, the Customer must order a XOptions package at no fewer
than three locations, with at least one location receiving one of the Metra XOptions 1-16. The
requirement specified above does not apply to Customer’s who subscribe to a two or three year
contract term. However, all Customers, regardless of contractual term length, must also order a
minimum of 6 (six) but no more than 9 (nine) local exchange lines via Integrated Access service.
Customers renewing Company contracts are cligible to receive this XOption on a stand alone basis
with no location or other XOption requirements. Customer will receive 1,500 monthly minutes of
domestic long distance usage. Domestic long distance usage above the monthly minutes will be
billed at rates set forth in Company’s Message Toll Service tariff for intrastate use or pursuant to
the Terms and Conditions governing long distance traffic found on Company’s website for
interstate use. The installation and monthly recurring charge are listed below. This XOption
includes unlimited local exchange calling. International usage will be provided under the
Company’s Platinum Small Business Plan pursuant to the Terms and Conditions governing
international traffic found on Company’s website.
Maximum
Monthly Recurring Charge £1000.00
Non-Recurring Charge £1000.00
497  Meira XOption MLP
Customers ordering XOptions 1-16 at no fewer than five locations are eligible for XOption MLP.
MLP is a 5% discount off the monthly recurring charge of all XOption packages 1-16. XOption M
is not eligible for the discount and does not contribute to the total of five necessary locations to
receive the MLP discount,
498  Standard Feature Package:
All Metra XOptions include the following standard features at no additional charge.
Call Forwarding
3 Way Calling
Speed Dial
Abbreviated Dialing
Call Hold
Call Pickup
Call Transfer
Hunting
Caller ID — Number Only
First Block of 20 DIDs
Issued: January 18, 2010 Effective; February 17, 2010

Kelly Faul — Regulatory Affairs Director
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X0 Communications Services, Inc. : Arizona Tariff No. 4
3rd Revised Page 335
Cancels 2nd Revised Page 335

LOCAYL EXCHANGE SERVICES TARIFF

SECTION 5 - CURRENT RATES & CHARGES, (CONT'D.)

5.5 National Local Service

Basic Business Lines
Monthly Recurring Charges

Line Charge

Basic Local Line $30.40
Optional Features:

Call Forward Busy $5.50
Calt Forward No Answer $7.00
Circular Hunting $6.40
Sequential Hunting $6.40
Call Forward Variable §4.80
Call Waiting with Cancel Call Waiting §7.50
Speed Calling 8 $£3.00
Three Way Calling $4.00
Caller ID Number Only $7.50
Caller ID Name & Number $7.95

(D}

Non-Recurring Charges
Installation Charge {Per Line)

First Line $42.50

Additional Line(s) $42.50
Private Branch Exchange (PBX )} Trunks MRC NRC
Two-Way $40.44 $ 56.00
One-Way, out only $40.44 $ 56.00
One-Way, in only $£40.44 $56.00
Optional Features
DID Termination $ 45,00 $57.00
Hunting $6.40 $6.40
DID Numbers
Per Blocks of 20 $3.00 $20.00
Per Blocks of 100 $15.0 $24.00
Early Termination Charge $50.00

Issued: January 18, 2010 Effective: February 17, 2010

Kelly Faul — Regulator Affairs Director
13865 Sunrise Valley Dr.
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X O Communications Services, Inc.

LOCAL EXCHANGE SERVICES TARIFF

Arizona Tariff No. 4
2nd Revised Page 353

Cancels 1" Revised Page 353

SECTION 5 - CURRENT RATES & CHARGES, (CONT'D.)

5.33 Central Office, Line and Trunk Features

5.33.1

* As of April 30, 2007, this product will only be available to current customers.

Rates and Charges for Line Features

Charges Applicable Per Line Equipped
Call Waiting

Call Forwarding Variable

Call Forwarding Busy Line

Call Forwarding Don't Answer

Call Forwarding Busy/Don't Answer

Call Forwarding Busy Expanded

Call Forwarding Busy External

Call Forwarding Busy Overflow

Call Forwarding Don't Answer Expanded
Simultaneous Call Forwarding

Call Forwarding Busy/Don't Answer Expanded
Call Forwarding Busy/Don't Answer Overflow
Remote Access to Call Forwarding*
Simultaneous Call Forwarding

Three Way Conference Calling/First Line
Caller ID - Number

Caller ID - Name and Number

Caller ID Privacy

Anonymous Call Rejection

Speed Dialing - 8 Codes

Speed Dialing - 30 Codes

Distinctive Ring Service - | number
Distinctive Ring Service - 2 numbers
Distinctive Ring Service - 3 numbers
Auto Redial

Call Return

Call Transfer

Non-Recurring Recurring

The following features are avaitable to the subscriber on a per activation basis:

Three Way Conference Calling
Call Return/Auto Callback
Auto Redial

$13.00 $7.50
$13.00 $4.80
£13.00 $3.00
$£13.00 $4.00
$13.00 $5.50
$£13.00 $3.00
$13.00 $3.00
$13.00 $8.00
$13.00 $4.00
$13.00 $2.40
$13.00 $5.50
$13.00 $11.50
$13.00 $§7.75
$13.00 $2.40
$13.00 $4.00
$£13.00 §$7.50
$£13.00 $7.95
$10.95 $0.00
$13.00 $0.00
$13.00 $3.00
$13.00 $4.50
$13.00 $7.45
$13.00 $5.25
$13.00 $5.25
$13.00 $3.50
$13.00 $3.00
$13.00 $0.00
Per Usage Charpe
$0.75

$0.75

$0.75

Issued: January 18, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr,
Herndon, VA 20171

Effective: February 17, 2010

(D)



XO Communications Services, Inc.

Arizona Tariff No. 4
3rd Revised Page 368
Cancels 2nd Revised Page 368

LOCAL EXCHANGE SERVICES TARIFF

SECTION 6 ~ CURRENT GRANDFATHERED RATES & CHARGES, (CONT'D.)

6.4 Centrex Service

Nonrecurring Charges

Line Connection Charge (per line)

Monthly Recurring Charges

Centrex Line, each

11-30 $30.00
31-50 $29.00
51-100 $28.00
100+ $27.00

Adds, Moves, Changes
Add’l Lines (Ordered after initial install)

$45.00

1-Year 3-Year 5-Year
$28.00 $26.00 $24.00
$27.00 $25.00 $23.00
$26.00 $24.00 $22.00
$25.00 $23.00 $21.00
$ 65.00 per line

Service order charges apply as described in Section 3.1.0 & 5.23.0 of this tariff.

Optional Features

Automatic Route Selection

Caller ID Name & Number

Distinctive Ringing

Automatic Line

Multiple Appearance Directory Numbers
Music on Hold

Night Service

Remote Access Forwarding

Uniform Call Distribution

$150.00
$3.50

$7.50

$0.50

$6.00

$0.75

ENC

$5.00

$s5.00

(D)

ISSUED: January 18, 2010

EFFECTIVE: February 17, 2010

Kelly Faul, Regulatory Affairs Director
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Cancels 2nd Revised Page 370

LOCAL EXCHANGE SERVICES TARIFF

SECTION 6 - CURRENT GRANDFATHERED RATES & CHARGES, (CONT’D.)

6.4 Centrex Service, (Cont'd.)

Optional Features

The following station features are avajlable for $0.50 per station per month:

Call Forwarding Busy Three- or Six-Way Conferencing
Call Forwarding No Answer DID-DO

Call Forwarding Variable Hunting

Call Hold Speed Calling — 30 numbers

Call Park Caller ID Blocking

Call Pickup Call Waiting/Cance! Call Waiting
Last Number Redial

The following features are available at the following rates:

Monthly Recurring Charges Rates
Automatic Route Selection $150.00
Caller ID Name & Number $3.50
Distinctive Ringing $2.00
Hot Line $0.50
Multiple Appearance Directory Numbers $5.00
Music On Hold $0.75
Night Service $NC
Remote Access Forwarding $3.00
(D)
Adds. Moves, Changes Rates
Add’l Trunks (Ordered after initial install) $65.00 per trunk

Service order charges apply as described in Section 3.1.0 & 5.23.0 of this taniff.

7
ISSUED: January 18, 2010 EFFECTIVE: February 17, 2010

Kelly Faul, Regulatory Affairs Director
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X0 Communications Services, Inc.

LOCAL EXCHANGE SERVICES TARIFF

Arizona Tariff No. 4
1" Revised Page 389

Cancels Original Page 389

6.19

SECTION 6 - CURRENT GRANDFATHERED RATES & CHARGES, (CONT’D.)

Centra] Office, Line and Trunk Features

6.19.1

Rates and Charges for Line Features

Charges Applicable Per Line Equipped
Call Waiting

Call Forwarding Variable

Call Forwarding Busy Line

Call Forwarding Don't Answer

Cali Forwarding Busy/Don't Answer

Call Forwarding Busy Expanded

Call Forwarding Busy External

Call Forwarding Busy Overflow

Call Forwarding Don't Answer Expanded
Simultaneous Call Forwarding

Call Forwarding Busy/Don’t Answer Expanded
Call Forwarding Busy/Don't Answer Overflow
Remote Access to Call Forwarding
Simultaneous Call Forwarding

Three Way Conference Calling/First Line
Caller ID - Number

Caller ID - Name and Number

Caller ID Privacy

Anonymous Call Rejection

Speed Dialing - 8§ Codes

Speed Dialing - 30 Codes

Distinctive Ring Service - | number
Distinctive Ring Service - 2 numbers
Distinctive Ring Service - 3 numbers
Auto Redial

Call Return

Call Transfer

Non-Recurring Recurring

$13.00
$13.00
f13.00
§13.00
$13.00
$13.00
$13.00
$13.00
$13.00
$13.00
$13.00
$13.00
$13.00
$13.00
$13.00
$13.00
$13.00
$10.95
$13.00
$13.00
$13.00
$13.00
$13.00
$13.00
$13.00
$13.00
$13.00

$7.50
$4.80
$3.00
$4.00
$5.50
$3.00
$3.00
$8.00
$4.00
$2.40
$5.50
$11.50
$7.75
$2.40
$4.00
$7.50
$7.95
$0.00
$0.00
$3.00
$4.50
£7.45
$5.25
$5.25
$3.50
$3.00
$0.00

The following features are available to the subscriber on a per activation basis:
Per Usage Charge

Three Way Conference Calling
Call Return/Auto Callback
Auto Redial

$0.75
30.75
$0.75

Issued: Januvary 18, 2010

Kelly Faul — Regulatory Affairs Director
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