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UTILITY COMPLAINT FORM

Investigator: Jenny Gomez

Priority: Respond Within Five Days

Phonqr Fax: (

Opinion No| 2010

Complgjg; Description:

84293 Date: 1/14/2010
08A Rate Case Items - Opposed

N/A not Applicable

First: Last:

Irwin Higgs
Irwin Higgs Home: (000) 000-0000

Work:

Complaint By:

Account Name:

Street:

City:

State:

Sierra Vista

AZ Zip: 85635

CBR:

is:

Liberty Water-Bella Vista Water Company, Inc.Utility Company.

Division:

Contact Name:

Water

Contact Proper (

Nature of Complaint:
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iérra Vista, AZ 85635

Arizona Corporation Commission
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Arizona Corporation Commission
Consumer Services Section
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Subject: Proposed Rate Increase

please examine thoroughly Bell Vista Water Co.'s request for a 27.19 rate increase for it appears on the surface
to be exorbitant. Over the years l've seen little activity on the pan of this company to improve, to upgrade, to
maintain its system.

My understanding is that the purpose of the Corporation Commission is to protect the public from unreasonable
prices by a monopoly. This rate increase appears unreasonable. We the public should not have to pay the cost
of Bella Vista Water Company's acquisition of other water companies which will increase Bella vista Water's
profits.

Respectfully
Irvin L. Higgs
*End of Complaint*
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REFERENCE: Liberty Water-Beiia Vista Water Company, Inc.

Noted and Filed in Docket Number bt Trish Meeter

l[;yestigator's Comments and Deposition:

Utilities' Response:
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*End of Comments*

Date Completed: 1/14/2010
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