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Dear Sir:

| am a Canadian homeowner in the Pebble Creek community of Goodyear. Although of retirement age |
continue to work (in Canada) in an effort to afford the lifestyle | aspire to. My Arizona home is occupied
approximately 10 weeks of the year, but obviously the drip system for my yard continues to use a small amount
of water even when | am not there. | take great exception to the proposed rate increase, primarily because it
appears to have little to do with the amount of water consumed and is largely based on administrative overhead.
It would seem to me that a reasonable increase tied to usage would accomplish some of the company’s financial
goals and at the same time encourage conservation which should be our prime concern. Increasing fees across
the board does nothing to deter the waste of water, and in fact may have the opposite effect in that a consumer's
attitude may be "what the heck, | may as well get my money's worth”,

At the rate of property tax increases, insurance increases and utility increases it woutd seem that my
retirement dream will remain just that - a dream.
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Brenda Mayder
Calgary, AB Canada
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