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I Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Re: 
T-03 I %A-96-0325 

Verizon Enterprise Solutions LLC - T-O3198A-(10) 

Dear Sir or Madame: 

Enclosed for filing are the original and thirteen (1 3) copies of a tariff revision filed on behalf of Verizon 
Enterprise Solutions LLC. The Company respectfully requests an effective date of March 20,2010. 

This filing grandfathers various promotions as they are no longer offered to new Customers. 

Pages included in this$ling are as follows: 

Second Revised Page 1 
Second Revised Page 2 
First Revised Page 90 
First Revised Page 92 
First Revised Page 93 
First Revised Page 98 

Updates Check Sheet 
Updates Check Sheet 
Deletes the PIC Waiver Promotion as it is an Interstate promotion 
Grandfathers _the Retention Promotion # 1 
Grandfathers the Retention Promotion #2 
Grandfathers the Winback Promotion #2 

Questions regarding this filing may be directed to my attention at (407) 740-8575 or via e-mail at 
cwightman@tminc.com. 

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and returning it in 
the self-addressed, stamped envelope enclosed for this purpose. 

Thank you for your assistance. 
n 

c W/lw 
cc: Cheryl Capps, NLD-VES 
File: NLD - AZ 
TMS: AZolOOl 
NLD: N07-41 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613 

www.tminc.com 

mailto:cwightman@tminc.com
http://www.tminc.com


VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5 
Second Revised Page 1 

Cancels First Revised Page 1 

CHECK SHEET 

All Pages of this tariff are effective as of the date shown at the bottom of the respective pages. Original and 
revised pages, as named below, comprise all changes from the original tariff and are currently in effect as ofthe 
date on the bottom of this page. 
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* - indicates those pages included with this filing 

Issued: February 18,2010 Effective: March 20, 201 0 

Issued By: Edward L. Googe, President 
Verizon Enterprise Solutions LLC 
1320 N. Court House Road, 6th Floor 
Arlington, Virginia 22201 

Docket No. 

AZolOOl 



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5 
Second Revised Page 2 

Cancels First Revised Page 2 

CHECK SHEET, (Cont'd.) 
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Issued: February 18, 20 10 Effective: March 20, 201 0 

Issued By: Edward L. Googe, President 
Verizon Enterprise Solutions LLC 
1320 N. Court House Road, 6th Floor 
Arlington, Virginia 22201 

Docket No. 

AZol 001 



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5 
First Revised Page 90 

Cancels Original Page 90 

SECTION 5 -PROMOTIONS 

5.1 [Reserved For Future Use] 

PIC Waiver Promotion deleted. 
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Issued: February 18,2010 Effective: March 20, 20 10 

Issued By: Edward L. Googe, President 
Verizon Enterprise Solutions LLC 
1320 N. Court House Road, 6th Floor 
Arlington, Virginia 22201 
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VERIZON ENTERPRISE SOLUTIONS LLC Axizona C. C. Tariff No. 5 
First Revised Page 92 

Cancels Original Page 92 

SECTION 5 -PROMOTIONS, (Cont'd.) 

5.3 Retention Promotion # 1 

This promotion is available for retention of Business Customers in good standing who have 
presubscribed to the Company's domestic interstate, interexchange service and who have notified the 
Company of the Customer's intent to leave for another service provider, before actual discontinuation 
ofthe Company's service. This promotion provides a one time invoice credit equal to 250 minutes of 
use rated at $. 10 per minute to eligible Customers. 

The offer is available to Customers in good standing who have not exercised this option in the past 17 
months. The Customer must have at least two (2) consecutive months of paid usage on record with 
the Company. 

The Customer who ' discontinues the Company's presubscribed service, or whose service is 
discontinued by the Company, prior to utilizing all of the invoice credit, forfeits remaining eligibility. 

This offer is no longer available to new Customers. (T) 

Issued: February 18,201 0 Effective: March 20, 201 0 

Issued By: Edward L. Googe, President 
I Verizon Enterprise Solutions LLC 

I Arlington, Virginia 22201 
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1320 N. Court House Road, 6th Floor 

Docket No. 
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5 
First Revised Page 93 

Cancels Original Page 93 

SECTION 5 -PROMOTIONS, (Cont'd.) 

5.4 Retention Promotion # 2 

This promotion is available to existing Business Customers in cases where the Customer has notified 
the Company of the Customers' intent to leave for another service provider, before actual 
discontinuation of the Company's service, and has previously received a minutes of use promotional 
credit and is not eligible for another minutes of use promotional offer. In such cases eligible 
Customers will receive a 10% discount off of direct dialed and inbound toll-free switched and 
dedicated usage rates, including travel card usage, for six months. International usage, Directory 
Assistance, Directory Assistance Call Completion and Operator Assisted charges are not eligible for 
the discount. 

The offer is available to Customers in good standing who have not exercised this option in the past 17 
months. The Customer must have at least two (2) consecutive months of paid usage on record with 
the Company. 

This offer is no longer available to new Customers. 

Issued: February 18,20 10 Effective: March 20,201 0 

Issued By: Edward L. Googe, President 
Verizon Enterprise Solutions LLC 
1320 N. Court House Road, 6th Floor 
Arlington, Virginia 22201 

Docket No. 

AZolOOl 
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5 
First Revised Page 98 

Cancels Original Page 98 

SECTION 5 -PROMOTIONS, (Cont'd.) 

5.10 Winback Promotion # 2 

This promotion provides eligible Customers with a 10% discount off of direct dialed usage charges for 
a six month period. The discount will be applied to tariffed usage rates for all services, exclusive of 
international calling, Directory Assistance and Directory Assistance Call Completion and Operator 
Assisted calling, after the application of any other credits. The discount will appear on the same 
invoice as contributing usage. 

This promotion is available to returning Business Customers who have discontinued the Company's 
services and subscribed to another long distance service provider. This promotion is offered through 
Company-designated sales channels for Company-designated marketing campaigns. 

Customers who discontinue the Company's presubscribed service, or whose service is discontinued by 
the Company, prior to exercising the discounts, forfeits remaining eligibility. 

This offer is no longer available to new Customers. 

Issued: February 18,2010 Effective: March 20, 201 0 

Issued By: Edward L. Googe, President 
Verizon Enterprise Solutions LLC 
1320 N. Court House Road, 6th Floor 
Arlington, Virginia 2220 1 
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