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Investigator: Deb Reagan Phone: = Fax:

Priority: Respond Within Five Days

Opinion No. 2010 85046 Date: 2/16/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Albert Cushman
Account Name: Albert Cushman Home: |
Street: Work:
City: Hereford CBR:
State: AZ Zip: 85615 is:

Utility Company. Liberty Water-Bella Vista Water Company, Inc.

Division: Water
Contact Name: Linda Byrd Contact Phone: :

Nature of Complaint:

e W-0265A-09-0411, W-20453A-09-0412, W-20454A-09-0413, W-02465A-09-0414, W-20453A-09-0414, W-
20454A-09-0414 *x+*

Customer sent the following - @ )

Doy S )
ARIZONA CORPORATION COMMISSION FEBRUARY 10880 = imi
CONSUMER SERVICES SECTION mm = o
1200 WEST WASHINGTON Do 5 om
PHOENIX AZ 85007 Arizona Coporation Commission 25, <<
COMMISSIONERS; DOCKETED % = @

; =

THIS CONCERNS DOCKET # W-02465A-09-0411 FEB 17 2010 z 9
W-20453A-09-04 12
W20454A-09-04 13 oo
WO02465A-09-04 14 N
W20453A-09-04 14 AN

W20454A-09-0414

FIRST, WHY SHOULD BELL VISTA WATER CO. BE GRANTED A RATE INCREASE OF 27.19% WHEN
THERE HAS BEEN NO COST OF LIVING INCREASES FOR RETIRED PERSONS. UNFAIR AND UNJUST.

SECOND, WHY SHOULD BELL VISTA WATER CO CUSTOMERS SEE A RATE INCREASE TO SUPPORT
DECREASES IN NORTHERN SUNRISE WATER CO AND SOUTHERN SUNRISE WATER COMPANY. LET
THEM CUSTOMERS PAY.

MY CONCLUSION IS THIS:
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NO CONSOLIDATION OF COMPANIES. LET THEM STAND ALONE. NO RATE INCREASES OF OVER 3%.
FAIR AND JUST.

| SURE HOPE THAT THIS LETTER AND MY CONCERNS DOESN'T FALL ON DEAF EARS, AS MOST
CONCERNS OF CITIZENS FALL ON DEAF EARS WITH ALL POLITICIANS. WAKE UP AND SEE WHAT IS
HAPPENING.

YOUR YES VOTE TO THE ABOVE WILL PUT MORE PEOPLE OUT OF THEIR HOMES.

SINCERELY,
ALBERT CUSHMAN

HEREFORD, AZ 85615
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 2/16/2010
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