s ﬁé@{{‘ or o454 MG RARTAL

ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM w

Investigator: Guadalupe Ortiz Phone: Fax
Priority: Respond Within Five Days

Opinion No. 2010 84845 Date: 2/8/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
ComplaintBy:  Ginger Morrison Arizona Corporation Commission
Account Name:  Ginger Morrison Home: - DOCKETED
Street: ' Work: L
. _ FEB 162010
City: CBR: _
State: AZ Zip: is; | DOGRETEDGY

| N

Utility Company. Far West Water & Sewer, Inc. '

Division: Water
Contact Name: Contact Phone: 1~
_ S, 5 0
Nature of Complaint: Q< m| im
REFERRED FROM CHAIRMAN MAYES OFFICE (Cc: Commissioner Newman): 4% = g':;'])
- M
From: o <
Sent: Tucuuay, repruary 02, 2010 9:18 PM Imi
To: Mayes-WebEmail W o
Cc: Newman-Web; brigsby@azruco.gov o
Subject: Far West Water and Sewer docket numbers 08-0454 and 08-0608 ™~

February 2, 2010
Dear Chairman Mayes and Commissioners:

Here it is January 2010, and the application submitted by Far West Water and Sewer, for a rate increase is still
on the burner. They have received delay after delay and when it was time for the Commission to render their
decision on the emergency rate increase, all of a sudden a new loan was found. What happened to that??
They were granted 30 days to secure the loan and now it has been over 120 days. Then at the next meeting a
new attorney appeared and asked for time to review the case and now extra time was given for that. How
patient can the Commissioners be when they themselves have the evidence that these people at Far West
Water and Sewer are incompetent, greedy and deceiving. " Hear say around the" Foothills" that Far West, H &
S, and other business's connected to this company are not paying their bills, dissolved H & S entirely and
putting money in expensive soft ware and other materials, as well as attorneys. Does this sound like a company
that can manage a business". | say put in an interim manager now before all the loan money is gone and the
books are baked. | also recommend that you replace the management with knowledgeable, forthright honest
people with a capable board overseeing this operation.

Thank you,

Ginger Morrison
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Far West Customer
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Email to Customer:

Dear Ginger Morrison,

Your email dated, February 2, 2010 in regard to the application filed by Far West Water & Sewer, Inc. ("Far
West Water & Sewer") sent to Chairman Mayes and carbon copied to Commissioner Newman has been
received and will be placed on file with the Docket Control Center of the Arizona Corporation Commission
(“Commission”) to be made part of the record.

The Commission will take your comments and concerns into consideration before a decision is rendered in
the Far West Water & Sewer case. Comments and concerns raised by customers assist the Commission within
the investigation and review of the application. Commission staff appreciates the time you have taken to
express your comments on the proposed matter.

Should you have any questions, please feel free to call me directly at ~@Qron our in-state toll free
telephone number (800) 222-7000.

Thank you,

Guadalupe Ortiz

Public Utilities Consumer Analyst
Arizona Corporation Commission
Utilities Division
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*End of Comments*
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