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Complaint By:

Account Name:

Street:

City:

State:

From: Brad Clark [mailtoz
Sent: Monday, February 08, 201u 5:5 | Alvl
To: AI Amezcua
Cc:
Subject: Bellemont Water Co.

To: Alfonso Amezcua, Arizona Corporation Commission

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Opinion No. 2010 - 84832

Complaint Description:

Investigator: AI Amezcua

Priority: Respond Within Five Days

/ /

Water

Nona McClain

Bellemont

AZ Zip: 86015

First:

Brad Clark

Bellemont Water Co.

Brad

ARIZONA CORPORATION COMMIE.

UTILITY COMPLAINT FORM

08A
N/A

Rate Case Items - Opposed
Not Applicable

Phone:

Clark

Last:

Contact Phone: (928) 779-6285

Home: (000) 000-0000

Work: (000) 000-0000

CBR:

Date: 2/8/2010

E-Mail

Fax:

00001 07263
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From: Brad Clark, Bellemont, AZ

Having recieved and read the letter regarding the rate increase proposed by the Bellemont Water Company, I
must respond Io this absurdity.

can't believe this proposal made it this far. It is so unrealistic and unfair to place the financial burden on just
eight metered customers. If by some chance this proposal becomes a reality, I will not support it. I can install a
water system on my property and have water delivered for less than the current rate of .05 cents per gallon.

Sincerely,

Brad Clark Ari20na Corporation Commission

DOCKETED
FEB-820102/8/2010

From: Brad Clark [mailto'
Sent: Monday, February 08, 2010 10:51 AM
To: AI Amezcua
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Subject: RE: Bellemont Water Co.

My service address is:

Mailing address is:
*End of Complaint*

Ut i l i t ies' Response:

investigator's Comments and Disposition:

2/8/10 Email response to customer

February 8, 2010

RE: BELLEMONT WATER COMPANY

Dear Water Customer:

Your email regarding the Bellemont Water Company ("Bellemont") rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission ("Commission") to be made pan of the record.
The Commission will consider your comments before a decision is rendered in the Bellemont application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed financing / rate increase application.

Sincerely,

Alfonso Amezcua
Public Utilities Consumer Analyst II
Utilities Division
*End of Comments*

Date Completed: 2/8/2010

Opinion No. 2010 - 84832
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Al Amezcua

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2010

Complaint Description:

84831 Date: 2/8/2010
08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Ami Barrera
Ami /Jesus Barrera American Marble & Stone Home: (000) 000-0000

Work: (000) 000-0000

Bellemont

AZ Zip: 86015

CBR:

Complaint By:

Account Name:

Street:

City:

State: E-Mail

BellemontWater Co.Utility Company.

Division:
Contact Name:

Nature of Complaint:

Water

Nona McClain Contact Phone:

From: Ami Barrera
Sent: Monday, February 08, 2010 9:02 AM
To: AI Ama7nlla
Cc:
Subject: Ht: l"'l'OPOS€(] ourcnarge, De11err1u11t Water Company

Dear Mr. Amezcua,

We have received the January 25th, 2010 letter that was issued by the Arizona Corporation Commission
regarding the possible monthly surcharge of $1,661 required by the the Bellemont Water Company to service
their requested $1,750,000 loan to drill a new well.

This request is ridiculous. At this time, we are already averaging more than $100 per month to flush one toilet
for two employees.

We are in the construction trade and barely hanging on as it is. A surcharge of this amount would put us out of
business. If it were to go thru, we would have to cancel our service with the Bellemont Water Company and find
an alternative water source. I am sure that other businesses feel the same way.

Please consider the outrageousness of the request by the Bellemont Water Co. and deny the loan they wish us
to pay for.

Sincerely,

Ami and Jesus Barrera



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Owners
American Marble & Stone

Bellemont, AZ 86015
*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:
2/8/10 Email response to customer

February 8, 2010

RE: BELLEMONT WATER COMPANY

Dear Water Customer:

Your email regarding the Bellemont Water Company ("Bellemont") rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record.
The Commission will consider your comments before a decision is rendered in the Bellemont application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase.

Sincerely,

Alfonso Amezcua
Public Utilities Consumer Analyst II
Utilities Division
*End of Comments*

Date Completed: 2/8/2010
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