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First: Last: FEB -4 2010
Complaint By: Carol Anderson T T M
Account Name:  Carol Anderson Home: - Q\\D
Street: Work: (000) 000-0000 e
City: Sun City CBR: ¢
State: AZ Zip: 85351 is: E-Mail

Utility Company. Arizona - American Water Company
Division: Water
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Nature of Complaint:
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Phoenix, AZ 85007
To Whom It May Concern: Re: Arizona-American Water Company, Inc.
Docket Numbers: W-01303A-09-0343 and SW-01303A-09-0343
Rate Consolidation and Increases

As a resident of Sun City [ am opposed to the rate hikes currently under consideration. | feel that the amount
being requested is exorbitant and unfair to the residents of Sun City and the RCSC - which is a non-profit

organization funded by the residents of Sun City.

Many residents in Sun City are living on fixed incomes which keep them at or below the poverty level. The
resultant increases in property taxes and annual dues to the RCSC would create an unbelievable hardship for

these individuals.
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| also feel that the consolidation is patently unfair to Sun City.

Please do not allow these rate hikes to take place at the requested levels.
Sincerely,

Carol Anderson

Sun City, AZ

*End of Complaint
Utilities' Response:

Investigator's Comments and Disposition:

2/3/10 | tried to contact consumer and left a voicemail stating that the opinion had been received and will be
filed in the docket. Also that the Commissioners will all be getting a copy of the opinion. | left my name and
telephone number if she wanted to contact me. Closed

Filed in Docket No. W-01303A-09-0343 and SW-01303A-09-0343
*End of Comments*

Date Completed: 2/3/2010

Opinion No. 2010 - 84699




W-0/303A-07 - 0343
— - 01303 A-0F- 0343

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Jenny Gomez Eh_ons_:_) Fax: —

Priority: Respond Within Five Days

Opinion No. 2010 84704 Date: 2/3/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last
Complaint By: Teddis L. & Marilyn M. Dumbauld
Account Name:  Teddis L. & Marilyn M. Dumbauld Hgmi_
Street: _ Work;
City: Sun City CBR:
State: AZ Zip: 85351 is:

Utility Company.  Arizona - American Water Company
Division: Water

Contact Name: - Contact Phone: —

Nature of Complaint:
Docket Numbers W-01303A-09-0343, SW-01303A-09-0343

REFERENCE: ARIZONA AMERICAN WATER COMPANY, INC. - Sun City
| am strongly opposed to a Water/Sewer Rate Increase!

Teddis L. Dumbauld

Marilyn M. Dumbauld

*End of Complaint*

Utilities' Response:
N/A
*End of Response*

Investigator's Comments and Disposition:
Docket Numbers W-01303A-09-0343, SW-01303A-09-0343

REFERENCE: ARIZONA AMERICAN WATER COMPANY, INC. - Sun City

Noted and filed in Docket Control by Carmen Madrid

File Closed
*End of Comments*

Date Completed: 2/3/2010
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