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Additional Information in Support of Petition Amend Decision No. 71274
Pursuant to A.R.S. §40-252 and for Related Authorization -
Member Survey Report
Docket No. E-01575A-08-0-28

To Whom It May Concern:

The purpose of this letter is to provide the Arizona Corporation Commission
("Commission") wide additional information in support of Sulphur Springs Valley
Electric Cooperative, Inc.'s ("SSVEC" or "Cooperative")Petition to Amend Decision No.
71274 Pursuant to A.R.S. §40-252 and for Related Authorization("Petition") that was not
available at the time of the January 14, 2010, filing of the Petition. The Cooperative
believes this information is relevant to the public interest considerations that the
Commission is currently considering with respect to its determination as to whether to
grant the relief requested in the Petition.

Background

Prior to the filing of SSVEC's last rate case, the Cooperative (and the Commission)
rarely received any complaints from its members regarding the Cooperative's relationship
with its members. However, because of SSVEC's plans to construct the 69 kV line in the
Sonoita/Patagonia area, a well-organized small group of members who own property
along the 69 kV route, who purchased their property with full knowledge that SSVEC
had an easement to construct a power line that would be visible from their property,
orchestrated a campaign at the Commission (using the rate case docket) to stop
construction of the line. As part of this campaign, those in opposition to the line made
oral claims to the Commission, e-mailed Commissioners, and tiled numerous letters,
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comments, and complaints in the docket alleging, among other things, that (i) SSVEC
was not cooperating with its members, (ii) SSVEC was providing inaccurate information
to its members and to the Commission, and (iii) the vast majority of SSVEC members in
the Sonoita/Patagonia area opposed the 69 kV line. As a result, the Commission stopped
SSVEC from constructing the 69 kV line pending the filing of an independent feasibility
study ("Independent Study") and has ordered further proceedings. These actions have
already cost SSVEC member/ratepayers hundreds of thousands of dollars and if this
matter continues it will cost SSVEC member/ratepayers considerably more money.
Moreover, at recent Open Meetings of the Commission, various Commissioners have told
SSVEC representatives that they are concerned about the level of complaints they
continue to receive and that the Cooperative does not appear to have a good relationship
with its members.

This greatly concerned SSVEC's member-elected Board of Directors and management
and prompted the Cooperative to initiate an independent survey of its membership to
primarily address how the members feel about their Cooperative, as well as test the
vehement claims of those that oppose the 69 kV line, that the approximately 2,500
members in the Sonoitai/Patagonia area oppose the construction of the line. The Survey
was conducted by RBI Strategies and Research and Severson & Associates at no cost to
SSVEC thanks to the assistance of TWN, the internet partner of SSVEC to whom the cost
of this survey will be billed.

Survey Results

Attached for your consideration is a copy of the Survey Report. Suffice it to say, the
Survey Report by an overwhelming margin confirms that SSVEC's membership,
including those members from the Sonoita/Patagonia area, give their Cooperative high
marks regarding customer relations, rates, environmental stewardship, and
communication. Additionally, the poll also refutes the claims made by those who oppose
the 69 kV line dirt a majority of members residing within the Sonoita/Patagonia area
oppds émél ine; To the c6m , 9HeMngMeprosandcons ,  M%percen t
SSVEC's total membership supports the proposed line, while 8% oppose it and the
remainder are undecided. Within the Sonoita/Elgin/Patagonia area, 72% support
construction of the 69 kV line, 22% oppose it, and 6% are undecided. The survey found
that while SSVEC received good marks for electric service reliability in the service
territory as a whole, the electric service reliability scores in the Sonoita/Elgin/Patagonia
area were the worst the polling company has seen in two decades of polling cooperative
memberships around the nation.



Creden W. Huber
Chief Executive Officer
Sulphur Springs Valley Electric Cooperative, Inc.

Respectfully,

,4 /4

Given the results of the Independent Study, the Survey Report, and the reasons set forth
in the Petition, SSVEC respectfully requests that the Commission find that construction
of the line is in the overall best interest of SSVEC members and grant the relief requested
in its Petition.1
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Conclusion

Kristin K. Mayes, Chairman
Gary Pierce, Commissioner
Paul Newman, Commissioner
Sandra D. Kennedy, Commissioner
Bob Stump, Commissioner
Steve Olea, Director of Utilities
Wesley C. Van Cleve, Attorney
Jane Rodda, Administrative Law Judge (via mail)
Susan Scott, Intervenor (via mail)
Susan J. Downing, Intervenor (via mail)
James F. Rowley, III, Intervenor (via mail)
Docket Control (13 copies)

In consideration of the granting of the relief requested in the Petition, SSVEC will withdraw its
Application for Reconsideration and its Application for a Moratorium.

Cc:

I
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SSVEC Survey Report - Executive Summary -January 26, 2010

TO :

FROM:

Jack Blair

Jody Severson / Severson 86 Associates

By landslide margins, the member-owners of SSVEC favor building the

69kV line to the Sonoita, Elgin and Patagonia area (SEP). Within that area

itself, ground zero for the opposition, the new line is favored by 70% with 18%

opposed and 11% undecided. AMong the entire membership, 63% favor the line

while 8% oppose it and 29% are undecided.

Within the SEP area,SSVEC receives the lowest scores for the reliabiliw

of its service that we have seen in more than 20 years of polling electric

cooperative memberships around the nation.

In that area, merely 46% give SSVEC a positive rating for "keeping blinks

and momentary outages to a minimum," while 24% give the co-op a negative

rating. On "keeping longer outages to a minimum," the score is 58% positive to

15% negative, and on "restoring power quickly after an outage," the score is

65% positive and 15% negative.

These questions were asked with the same wording and methodology

we've used through the years, at co-ops large and small, rural and suburban.

Typically a co-op would expect to see its positive ratings on these questions in

the mid-to-high 80s and the negatives in the single digits, occasionally

breakinginto double digits. You're below the national form in the SEP area by

30 to 50 points on these reliability questions. It's not surprising that they want

that new line by such overwhelming numbers.

We used the same technique in this poll that is often used in political

campaign polling. Without indicating who was paying for the survey, we asked

to speak to the person responsible for paying the electric bills.

We then asked an open-ended question," What would you say is the most

important issue facing your community today?" As would be expected, "jobs and

1
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the economy" top the list, with immigration trailing a far distant second, utility

and electric bills coming in behind that, and a smattering of other issues

getting a mention (schools, government spending, crime, health care, taxes,

etc.).

By way of introducing the topic for this evening's poll, we then asked the

standard question about overall member satisfaction with SSVEC, and received

an 88% positive rating over 7% negative, which is slightly above average.

We then asked members how much they had heard about SSVEC's plans

to build a new power line to the SEP area. As would be expected, 95% of those

in the area had heard about it, including 58% who said they have heard "a lot."

For the membership as a whole, 48% said they've heard either a lot or a fair

amount about the line, while 52% had heard not much or nothing.

Then we asked the "first horse race" question. Without explaining any of

the justification for the line or any of the reasons given to oppose it we asked,

"Based on everything you've heard about this issue so far, do you think the new

power line to the Sonoita / Elgin / Patagonia area should be allowed to built or

not?" People who were uncertain were asked which way they lean (standard

technique). That produced the result referred to a moment ago: among all

members, the new line is favored 63% to 8% and in the SEP area it is favored

70% to 18%.

If an election were held tomorrow, it would be a landslide of those

proportions. That's the score as it stands right now.

We then asked a series of standard questions to probe member attitudes

about the co-op's performance (including those reliability questions) .

Then we introduced the Sonoita line. We gave them some background

information, explaining that only one feeder line serves the area, that it has

270 hours of outages per year compared to under 3 for the rest of the system,

and that SSVEC requested a ban on new hookups because the line is

overloaded. We told them that the co-op wants to build a second line to relieve

2
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the overloading and provide a backup route for power. Little of this would be

news to anyone in the SEP area, nor would it be news to about half of the other

members.

We then tested four sets of pro and con arguments, juggling the order in

which they were asked as much as practical from one interview to the next so

as to minimize the bias that naturally comes when people hear questions and

the information presented by the questions in sequence.

We asked about the view-shed issue versus SSVEC's right of way, as

follows:

"Opponents say that the new line will hurt their property values because it

will interfere with their view of the mountains. The cooperative says that it has

owned the right of way to build that line for 28 years and that it was public

record when property owners bought their property. As regards concerns about

the view of the mountains, which of these two sides do you most agree with --

even if neither is exactly your opinion?"

By 81% to 12%, the overall membership sided with SSVEC and 12%

sided with the opponents. Within the SEP area, 71% sided with SSVEC while

18% sided with the opponents. In the affected area, then, the opponents' view-

shed argument nets about 16 points better than it does overall, but it's still a

blowout. Please note that our statement of the opponents' position deliberately

referenced the protection of property values, which we thought would play

favorably in a conservative place like Arizona. Our goal in writing these

questions is to allow both sides to put their best foot forward.

We asked the view-shed argument another way, this time raising the

issue of unfairness visited upon property owners, versus the study's finding

that the chosen route affects the fewest people. The exact wording:

"Opponents say that putting the new line in the view of the mountains is

unfair to them because one of the primary reasons they bought their property

was the view of the mountains. The cooperative says that the path they chose for
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the new line is the path that affects the fewest number of people, a statement

with which an independent study has agreed. "

Among all members, 80% side with the co-op and 12% with the

opponents. In the SEP area, again the opponents did a little better (72% for the

co-op, 19% for opponents), but still a landslide. Please note that we are not

using any hot-button language to describe opponents, such as "a small

handful" or "tiny minority" or "extremists" or even "environmentalist." Indeed,

by referring to the "unfairness" cited by opponents, we perhaps gave them

whatever advantage there may be in being seen as the underdog against the big

utility.

We then tested another major pairing of pro and con statements, as

follows: .

"Opponents say that alternative energy sources, like wind or solar power,

could take care of much of the problem. They want the cooperative to build

enough alternative energy sources in the area to reduce the need for a new line

and say that would be positive for the environment as well. The cooperative says

that renewable energy would not solve the reliability and power quality problems

caused by having only one line into the area, would not provide enough

electricity when it is needed, would be only a short term svc and would be far

more expensive, a statement with which an independent study on the matter has

agreed. "

Overall the membership sided with the co-op by 78% to 14%, and in the

SEP area they sided with the co-op 74% to 21% for the opponents.

Next we related the findings of the Navigant study and paired that

against the notion of further studies, as follows:

'Td like to ask your opinion on another issue. Opponents of the Sonoita/

Elgin/ Patagonia line asked the Arizona Corporate Commission, which regulates

electric utilities, to order Sulphur Springs Valley Electric Cooperative to conduct

an independent, third party study of the alternatives to building a new feeder

4
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line, including wind and solar power. That study has just been completed and

found that the proposed new feeder Zone is the most realistic, a]§"ordable and long

term way to solve the reliability and power quality problems. Opponents are

expected to criticize the study or ask for more studies of the various alternatives.

The cooperative says that further delays will signyicantiy increase easts to put in

the new line to the Sonoita/ Elgin/ Patagonia area and that such cost increases

are unfair to all other ratepayers who have to pay for the new line. "

Overall the membership sided with the co-op 84% to 11%, and in the

SEP area 75% to 17%.

Overall, members gave SSVEC a solid ranking on "being good stewards of

the environment," with 58% rating the co-op "pretty good" or "excellent" on this

issue. Merely 7% gave SSVEC a negative rating on environmental stewardship.

In the SEP area it was a tad softer: 51% positive, 18% negative.

When political campaigns use this polling technique, they do what we've

done. First, almost immediately into the survey and with the minimum amount

of information introduced to bias the answers, they ask which side the

respondent will support. Then they test a variety of issues, as we just did.

Then they ask a "re-vote" question to see what has happened now that

respondents have spent a little more time thinking about the issue and after

having heard more of Me pros and cons. Here's the wording (again, it's a

standard way of phrasing the question):

"Sometimes, over the course of a survey like this one, with more

information, people change their minds. Do you think the new power line to the

Sonoita/ Elgin/ Patagonia area should be allowed to be built or not? (IF OPINION

GIVEN:) Is that strongly SUPPORT/ OPPOSE or just somewhat

SUPPORT/OPPOSE? (IF UNDECIDED:) Well, which way would you say you

lean?"

5
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Among all members, support for the line is overwhelming: 83% in favor,

8% opposed. In the SEP area, only slightly less overwhelming: 72% favor the

line 22% oppose it.

Taken together, this means that when the entire membership hears the

pros and cons, support for the line rises from its initial 63% to an astounding

83%, while opposition remains the same at 8%. The undecideds fell 20 points

and support for the line gained 20 points.

In the SEP area, after hearing all the pros and cons, support for the line

rose by 2 points from its initial standing while opposition to the line increased

by 4 points. Residents of the area favored the line by 3 to l after hearing the

pros and cons, with 72% favoring it, 22% opposed, and 5% undecided.

In designing the questions, we wanted to test what appeared to be the

most effective arguments advanced by the opposition (property rights,

unfairness, renewables, environment). If indeed that's the best they've got,

then opponents don't yet have a case with any prayer of prevailing. That's a key

point to remember in a utility that is too% owned by its members. Cooperative

members cast too% of the votes for the board of directors that governs the

organization.

Fewer than 1 in 10 members oppose the line, and in the SEP area itself,

one in five. In the minds of the members, SSVEC's responses powerfully

overwhelm the concerns raised by opponents.

If we were to offer consolation to opponents, it would be to say that it's

possible they might fare better if the economy were not such a large concern

and if people in the affected area were not as torqued off about blinks and

outages as they appear to be, but based on years of experience reading such

polls and absent an earth-shattering new event, we don't think that would

change the final outcome.

For whatever it may be worth as your rate case moves forward, members

give SSVEC a 2:1 positive over negative rating on "working to keep rates low."

6



Sew@e"8w; 84 !Xs3Q288 82

Fully 45% said you are either "pretty good" or excellent in your efforts to keep

rates low, while 21% rated SSVEC either "fair" or "very poor." Since no one will

ever tell a pollster, "Your service is so good you ought to raise my rates," this

2:1 positive is about as good as it ever gets on the rate question. Occasionally

we see a system that does slightly better than this, and often we see worse.

In the SEP area, it was 38% positive over 25% negative on "working to

keep rates low." In such surveys, sentiment about rates is always correlated to

sentiment about the quality of the service. The more outages you have, the

more it seems your rates are too high. You have way too many outages in the

SEP area to expect a strong rating on your rates.

Methodology

This survey was jointly sponsored by Transworld Network and Sulphur

Springs Valley Electric. The Transworld portion of the survey measured

customer awareness of, interest in, satisfaction with, and market penetration

levels of its Internet and digital phone service. Those findings have been

provided to Transworld in a separate written report.

The survey was conducted by Severson 85 Associates and RBI Strategies

85 Research. We completed 600 interviews of SSVEC residential members,

limited to people who indicated that they were the person in the household

responsible for paying the household electric bill.

A total of 500 interviews was conducted among a statistically valid cross~

section of all residential members of SSVEC. In order to increase the statistical

validity of the Sonoita, Elgin, and Patagonia area, an oversample of 100

interviews was conducted among only SSVEC members in director district

seven. The base sample and subsample have margin of errors of +/-4.4% and

+/ -8.5% at the 95% confidence level respectively. Survey interviews were

conducted from January 18 - January 20, 2010 by professional telemarketers

using a statistically valid random sample drawn from a list of SSVEC member

households.

7
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Severson 85 Associates has provided polling and communication services

to electric and Telecom cooperatives since 1987 through electric cooperative

statewide associations, generation 81, transmission cooperatives, the co-ops'

national trade association (NRECA), the National Rural Utilities Cooperative

Finance Corporation (CFC), and a host of individual cooperatives facing

territorial, rate, facility siting, board controversies, and other challenges, from

Delaware to Hawaii and from the north woods of Minnesota to Louisiana

bayous.

On the political side, Severson's clients have included current or former

Presidential candidates, U.S. Senators and U.S. Representatives Tom Daschle,

James Abourezk, George McGovern, Ben Nelson, Robert Kerrey, J.J. Econ,

Gary Hart, Dick Gerhardt, and Tim Johnson, among others. The roster also

includes scores of progressive or moderate candidates for Legislature, statewide

office, and local office (and a few conservatives here and there). Ballot issues

include voter approval of the Denver International Airport and a series of

successful statewide ballot initiatives aimed at limiting open pit mining,

nuclear waste disposal, and industrial garbage dumps in the Black Hills of

South Dakota.

RBI's clients have included Congressman Mark Udall, the National

Wildlife Action Fund, the National Wildlife Federation, Coloradans United for

Bears, Colorado Conservation Voters, Bill Bradley for President, the Colorado

Council of Teamsters, the AFL-CIO, Howard Dean for President, the Democratic

National Committee, Social Democrats of Sweden, AFSCME, Trust for Public

Lands, the Leadership Conference on Civil Rights, Fund for Animals, and the

Sierra Club.

8



public Opinion in Sulphur Springs Valley, Arizona
Transworld Network

A Survey by RBI Strategies and Research / Severson & Associates
Survey Conducted January 18 - January 20, 2010

N=600, Base Sample Margin of Error is :t4.4% | Oversample Margin of Error isi8.5%

TOPLINE REFERENCE
BASE SAMPLE I OVERSAMPLE

Screen

Mood of Consumers

My name is from Standage Market Research, a public opinion polling firm. We're not selling
anything. We are conducting a survey about some issues people have been talking about lately. It will take only a
few minutes and all responses will remain anonymous and used only for research purposes.

ASK IF THEY ARE THE PERSON IN THE HOUSEHOLD IN CHARGE OF PAYING ELECTRIC BILLS.

IF YES:PROCEED WITH SURVEY
IF NO:ASK FOR THE PERSON IN THE HOUSEHOLD INCHARGE OF PAYING ELECTRIC BILLS.

What would you say is the most serious problem facing your community today? (OPENENDED WITH
PRECODES)

39%
11

40%
8
18
4
5

8
6
5
4
3
2
2
1
l
6

1
1
0

8

Jobs and theeconomy
Immigration
Utility bills/ electric bills
Schools/ education
Government spending/budget
Crime
Health care
Bills (general)
Taxes
Roads and public transportation
City services
Other
REF U SED
DK/NA

l
12 15

2. Please consider all your experiences to date with Sulphur Springs Valley Electric Cooperative. Can you
tell me if you are very satisfied, somewhat satisfied, neither satisfied nor dissatisfied, somewhat dissatisfied
or very dissatisfied with Sulphur Springs Valley Electric Cooperative? -

TOTAL SATISFIED: 88% 75°/o

1.

Very satisfied
Somewhat satisfied
Neither satisfiednor dissatisfied
Somewhat dissatisfied
Very dissatisfied
Unsure (VOL.)
REFUSED
DK/NA

59%
29
5
5
2

46%
29
9
10
5
2

TOTAL DISSATISFIED: 7°/o 15%



Power line

Basic Performance

ROTATE ALL TOTAL
GOOD/EXC

TOTAL
FAIR/POOR

Very
Poor

Fair Avg
Pretty
good

Excl rt Unsure DK

5.a. Keeping blinks
and momentary
outages to a minimum

78% 5% 1% 4% 14% 35% 43% 2% 1%

6.a. Restoring power
quickly after an outage 77% 5% 1 4 12 34 43 4 2

7.a. Couimunicating
with you and keeping
you informed

67% 12% 5 8 18 33 34 1 1

8.a. Handling
customer questions
and complaints

58% 7% 3 4 13 25 33 12 10

9.a. Working to keep
rates low. 45% 21% 9 12 25 25 20 6 3

l0.a. Being good
stewards of the
environment.

57% 7% 2 5 17 29 28 12 7

11.a. Keeping longer
power outages to a
minimum.

80% 4% 1 3 11 34 46 3 2

I Recently, there has been some publicity you may or may not have heard about Sulphur Springs Valley
Electric Cooperative's plans to build a new power line to the Sonoita (sun-OY-tah) / Elgin (EL-jin)/
Patagonia (pat~uh-GO-nyM) area. How much would you say you have heard about this: (READ LIST)

58%
37
5

TOTAL HIGH INFO: 48°/0 95%A lot
A fair amount
Not much
Nothingat all
Unsure (VOL.)
REFUSED
DK/NA

18%
30
30
21

TOTAL LOW INFO: 52% 5%

4. Based on everything you have heard about this issue so far, do you think the new power line to the Sonoita/
Elgin/ Patagonia area should be allowed to be built or not? (iF UNSURE:) Well, which way would you
say you lean?

TOTAL BUILD: 63% 70%52%
11
2
7
24

64%
6
2
16
11

TOTAL NOT BUILD: 8% 18%

Build
Lean build
Lean not built
Notbuild
Hard undecided (VOL)
REFUSED
DK/NA 5

I'm going to read you a list of qualities that might be used to evaluate an electric utility. I'd like you to use a scale
from 1 to 5 to rate how well Sulphur Springs Valley Electric Cooperative is performing on each one. Give a rating
of l if you think it does a very poor job, 2 for only a fair job, 3 for an average job, 4 for a pretty good job or 5 for an
excellent job. Here's the first question: how would you rate Sulphur Springs Valley Electric Cooperative on:

3.

ALL AREAS



ROTATE ALL TOTAL
GOOD/EXC

TOTAL
FAIR/POOR

Very
Poor

Fair Avg
Pretty
good

Excl rt Unsure DK

5.b. Keeping blinks
and momentary
outages to a minimum

46% 24% 11% 13% 29% 30% 16% 2% %

6.b. Restoring power
quickly after an outage 65% 15% 5 10 20 45 20 1

7.b. Communicating
with you and keeping
you infonned

73% 16% 10 6 10 30 43 1

8.b. Handling
customer questions
and complaints

55% 12% 6 6 17 20 35 8 9

9.b. Working to keep
rates low. 38% 25% 13 12 28 24 14 5 5

10.b. Being good
stewards of the
environment.

51% 18% 12 6 16 28 23 9 6

11.b. Keeping longer
power outages to a
minimum.

58% 15% 6 9 24 35 23 2

Sonoita Line

ONLY SONOITA/ PATAGOINA/ ELGIN AREA

l want to ask a few questions about the proposed power line to the Sonoita/ Elgin/ Patagonia area but first let me
give you some background information. There is currently only one feeder line serving the Sonoita, Patagonia and
Elgin area and the electric cooperative says demand for electricity there has outgrown the line. As a result, that area
has averaged 270 hours of outages a year, compared with an average of under 3 hours of outages in the rest of their
service territory. Sulfur Springs Valley Electric Cooperative requested a ban on new hookups in the area because
the feeder line serving the Sonoita, Elgin and Patagonia area is overloaded.

The co-op wants to build a second feeder line to the area to relieve that overloading and provide a backup route to
deliver electricity and protect power quality. As you may have heard, some opposition to the proposed new line has
arisen. i am going to read you some statements made by supporters and by opponents of the proposed new power
line.

(RQTATE Q12 AND Q13)

12. Qpponents say that the new line will hurt their property values because it will interfere with their view of
the mountains. The cooperative says that it has owned the right-of-way to build that line for 28 years and
that was public record when property owners bought their property. As regards concerns about the view of
the mountains, which of these two sides do you most agree with -- the co-op or the opponents -- even if
neither is exactly your opinion? (IF UNDEClDED:) Well, which way do you lean?

67%
4

TOTAL COOP: 81% 710/0

TOTAL OPPONENTS: 12% IS)

73%
8
2
9
7

18

9

Coop
Lean coop
Lean opponents
Opponents
Undecided (VOL.)
REF U SED
D K / N A 2



13. Opponents say that putting the new line in the view of the mountains is unfair to them because one of the
primary reasons they bought their property was the view of the mountain. The cooperative says that the
path they chose for the new line is the path that will affect the fewest number of people, a statement with
which an independent study on the matter has agreed. As regards concerns about the view of the
mountains, which of these two sides do you most agree with -- the co-op or the opponents -- even if neither
is exactly your opinion? (IF UNDEClDED:) Well, which way do you lean?

TOTAL COOP: 80% 72%Coop
Leancoop
Lean opponents
Opponents
Undecided (VOL.)
REFUSED
DK/NA

74%
6
3
10
7

66%
6
2
17
8

TOTAL OPPONENTS: 12% 19°/0

14. Opponents say that alterative energy sources, like wind or solar power, could take care of much of the
problem. They want the cooperative to build enough alternative energy sources in the area to reduce the
need for a new line and say that would be positive for th'e environment as well. The cooperative says that
renewable energy would not solve the reliability and power quality problems caused by having only one
line into the area, would not provide enough electricity when it is needed, would be only a short term fix
and would be far more expensive, a statement with which an independent study on the matter has agreed.
As regards the idea of using renewable energy to reduce the need for a new line, which of these two views
do you most agree with -- the cooperative or the opponents -- even ifneither is exactly your opinion? (IF
UNDECiDED:) Well, which way do you lean?

TOTAL COOP: 78° /0 74%70%
8
3
11
7

68%
6
2
19
8

TOTAL OPPONENTS: 14% 21%

Coop
Leancoop
Lean opponents
Opponents
Undecided (VOL)
REF U SED
DK/NA 1 2

[Third Party Study

15. I'd like to ask your opinion on another issue. Opponents of the Sonoita/ Elgin/ Patagonia line asked the
Arizona Corporate Commission, which regulates electric utilities, to order Sulphur Springs Valley Electric
Cooperative to conduct an independent, third party study of the alternatives to building a new feeder line,
including wind and solar power. That study has just been completed and found that the proposed new
feeder line is the most realistic, affordable and long term way to solve the reliability and power quality
problems. Opponents are expected to criticize the study or ask for more studies of the various alternatives.

_The cooperative says that further delays will significantly increase costs to put in the new line to the
Sonoita/ Elgin/ Patagonia area and that such cost increases are unfair to all other ratepayers who have to
pay for the new line.

As regards conducting more studies of the issue, which of these two views do you most agree with -- the
cooperative or the opponents -- even if neither is exactly your opinion? (IF UNDEClDED:) Well, which
way do you lean?

TOTAL COOP: 84% 75%77%
6
2
9
4

72%
3
2
15
4

TOTAL OPPONENTS: 11% 17%

Coop
Lean coop
Lean opponents
Opponents
Undecided (VOL.)
REF U SED
DK/NA 4

I



Revote

Heating and Cooling Systems

16. Sometimes, over the course of a survey like this one, with more information, people change their minds.
Do you think the new power line to the Sonoita/ Elgin/ Patagonia area should be allowed to be built or not?
(IF OPINION GIVEN:) Is that strongly SUPPORT/OPPOSE or just somewhat SUPPORT/OPPOSE? (IF
UNDEClDED:) Well, which way would you say you lean?

TOTAL BUILD: 83% 72%Strong build
Somewhat build
Leanbuild
Lean not built
Somewhat not build
Strong not build
Hard undecided (VOL.)
REFUSED
DK/NA

66%
13
3
1
1
6
9

63%
7
2
z
2
18
5

TOTAL NOT BUILD: 8% 22°/o

17. IF SUPPORT: In your opinion, what is the best reason to support building a new power line to the Sonoita,
Patagonia, and Elgin area? (OPEN ENDED)

SEE VERBATIMS

18. IF OPPOSE: In your opinion, what is the best reason to oppose building anew power line to Sonoita,
Patagonia, and Elgin area? (OPEN ENDED)

SEE_VERBATlMS

19. IF UNDECIDED: Of all of the things you have heard about the proposed new power line, whether in this
survey or anywhere else, what are the one or two things that you think are the most important points to consider
when deciding whether to build a new power line to the Sonoita, Patagonia, and Elgin area? (OPEN ENDED)

SEE VERBATlMS

20. What is the primary way you heat your home
propane, wood, solar, or somethingelse?

do you heat your home with electric heat, natural gas,

31%
46
13
6

39%

17

19

23

1

12

Electric heat
Natural gas
Propane
Wood
Solar
Something else
REF u SED
DK/NA 2

(Go To Q21)
(Go To Q22)
(Go To Q22)
(Go To Q22)
(Go To Q22)
(Go To Q22)
(Go To Q22)
(Go To Q22)



Transworld Network

21. (ONLY ASK IF ELECTRIC IN Q20)About how many years old is your electric heating system?
(N=l56)

Several months
About a year
Between a year and 3 years
Older than 4 years
Unsure (VOL)
REFUSED
D K / N A

4 %
9
23
47
14
1
2

4%
12
18
63
2

% OF TOTAL: 1°/o 2%
% OF TOTAL: 3% 5%
% OF TOTAL: 7% 7%
% OF TOTAL: 15% 24%

22. Do you have a central air conditioning and heating system?

62%
37

54%
45

Yes
No
Unsure (VOL.)
REFUSED
DKJNA 1

23. Again, we are not selling anything and these questions are for research purposes only. Are you aware that
Sulfur Springs Valley Electric Cooperative offers Wt-power high speed internet and digital phone service

throughout Cochise county?

(REGARDLESS OF RECORDED RESPONSE ON THIS QUESTION, IF RESPONDENT IS IN
PATAGONIA/ ELGIN/ SONOITA AREA, ASK Q25; ALL OTHERS FOLLOW SKIP PATTERN)

Yes
N o
Unsure (VOL.)
REFUSED
DK / NA

59%
40
1
1

57%
43
1

(Go To Q29)
(Go To Q29)
(Go To Q29)
(Go To Q29)

24. (SKIP IF IN PATAGONIA/ ELGIN/ SONOITA AREA) Do you currently subscribe to this service?

Yes
No
Unsure (VOL.)
REFUSED
DK/NA

18%
79
3

(Go To Qz6)
(Go To Q28)
(Go To Q29)
aGo To Q29)
(Go To Q29)

% OF TOTAL: 10%

25. (ONLY ASK IF IN PATAGONIA/ ELGlN/ SONOITA AREA) If Wi-power high speed internet and
digital phone service were available in your area, how likely would you be to subscribe in the next twelve
months.

Extremely likely
Somewhat likely
Not very likely
Not sure (VOL.)
REFUSED
DK/NA

23%
22
43
12

(Go To Q29)
(Go To Q29)
(Go To Q29)
(Go To Qz9)
(Go To Q29)
(Go To Q29)



26. How satisfied are you with your internet and/or digital phone service? Please rate your satisfaction level on
a scale of 1-5 where l is "extremely dissatisfied" and 5 means "extremely satisfied".

Very dissatisfied
Somewhat dissatisfied
Neither satisfied nor dissatisfied
Somewhat satisfied
Very satisfied
Unsure (VOL)
REF U SED
DK/NA

6%
5
6
27
56
1

(Go To Q27)
(Go To Q27)
(Go To Q29)
(Go To Q29)
(Go To Qz9)
(Go To Q29)
(Go To Q29)
(Go To Q29)

27. Why do you say that? (OPEN ENDED)
SEE vE1u3ATuv.ls

(sKlp To Q29)

28. What is the main reason you have chosen not to subscribe to this service? (OPEN ENDED)
SEE_ VERBATIMS

'Demographics

I only have a few questions left for statistical purposes.

29. Is your home in this area a seasonal residence or your primary residence?

Primary
Seasonal
Both (VOL.)
REF U SED
DK/NA

94%

5

1

1

93%
6
1

30. Which of the following age groups do you fall into?

18-34
35-44
45-54
55-64
65+
REFUSED
DK/NA

14%
9
15
19
42
1

5%
7
19
28
39
1
2

31. Would you please tell me if you or one of your immediate family members is from a Hispanic or Spanish-
speaking background?

Hispanic
Not Hispanic
REF U SED
DK/NA

15%
83
1

18%
78
1
3

I



32. How would you describe your race? (READ LIST)

85%
1
6

White non-Hispanic: 75% 75%
Hispanic/Latino: 15% 18%
Black non-Hispanic: 2% -

81%
8
2
2
4
2
1

t

White/Caucasian
Hispanic/Latino
Black/African-American
Asian
Other
REFUSED
DK/NA

4
2
3

33. What was your approximate household income for 2008 before taxes? (READ LIST)

Under $25,000
$25,000 to $49,999
$50,000 to $74,999
$75,000 to $99,999
$100,001 to $150,000
Over$150,000
DK/NA/REFUSED

18%
24
19
10
7
4
18

15%
21
17
12
9
6
20

34. What is the highest levelof education you have completed?

Less than high school
High school grad
Some college
College grad
Grad school or advanced degree
Technical/j union college
DK/N A/REF U SED

5%
18
28
22
22
3
z

3%
11
21
28
33
2
2

35. Are you currently a student, unemployed, employed, retired or a homemaker? (IF EMPLOYED:) Is that
fulltime or part time?

34%
6
4
1
48
6
1

37%
7
4
1
45
5

Full time
Part time
Unemployed
Student
Retired
Homemaker
REFUSED
DKJNA 2

That concludes our survey. Thank you VERY MUCH for your time.

CODE THE FOLLOWING

36. GENDER

Male
Female

51%
49

49%
5 l



37. CON DATE

2008 or after
2005 .-- 2007
1998 .- 2004
1997 or before

26%
23
23
28

N/A
N/A
N/A
N/A

38. DISTRICT

%Sierra Vista
Benson
Wilcox
Elgin Sonoita Patagonia
Sunsites/Elfrida

59%
20
8
4
8

100

39. BILL

0-55
56 - 85
86- 130
130+

23%
23
26
28

20%
19
21
40

40. PATAGONIA SONOITA ELGIN

Y
N

4%
96

100%
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270 HOURS OF OUTAGES PROVES IT IS NEEDED.

270 VS 3 HOURS OF OUTAGES SEEMS LIKE A GOOD REASON AND THEY NEED THE POWER.

ABLE TO BUILD TO FIT THE POWER IN THAT AREA

ADDITIONAL GROWTH.

ALL ABOUT PROGRESS.

ALLEVIATE THE PROBLEM BY THE EXTRA POWER CREATED BY ALTERNATIVE POWER SOURCES FROM winD & SOLAR.

ALOT OF POWER OUTAGES AND RUINING APPLIANCES.

ANOTHER LINE SHOULD BE BUILT TO SUPPORT ALL THE PEOPLE IN THE AREA.

AREA IS GROWING FASTER THAN WHAT COOP CAN ACCOMIDATE.

AS LONG AS THEY KEEP RATES LOW AND DON'T DESTROY FARM LAND.

AS LONG AS UNDERGROUND POWER IS CONSIDERED.

AS THE AREA GROWS-MORE NEED FOR ELECTRICITY.

AS THE POPULATION GROWS MORE ELECTRICITY IS NEEDED.

AS THE POPULATION GROWS MORE ELECTRICITY IS NEEDED.

BASED ON GROWTH, THEY NEED AND EXTRA LINE.

BE ABLE TO HAVE ENOUGH POWER INTO THE AREA.

BECASUE THEY HAVE THE RIGHT TO BULD IT THERE AND IT IS NEEDED.

BECASUE THEY SHOULD HAVE DONE IT LAST YEAR. THEY'RE WASTING THE TAXPAYERS MONEY.

BECASUE WE NEED A BACK-UP ON THE POWER. IT IS MORE IMPORTANT THAN THE VIEW.

BECAUSE DOWN THE ROAD THEY'RE GOING TO HAVE POWER.

BECAUSE I LIKE POWER - ELECTRICITY IS MY FRIEND.

BECAUSE IF YOU DELAY IT WILL BE EXPENSIVE AND JUST PUT THE LINE up.

BECAUSE lTHAS TO BE DONE now. THEY NEED RELIABLE ELECTRICIW.

BECAUSE IT NEEDS MORE LINES BECAUSE ONE LINE WON'T BE ABLE TO HANDLE THE ELECTRICITY.

BECAUSE IT WILL HELP MAKE THE OUTAGES LESS AND IT WILL HELP WITH THE COST OF THE UTILITIES.

bEcAusE IT'S CRAVING AND IT NEEDS MORE LINES TO HANDLE THE GRQWTH_

BECAUSE IT'S NECESSARY FOR THE GROWTH. ONE LINE CAN'T HOLD ALL THAT ELECTRICITY.

BECAUSE IT'S NEEDED.

BECAUSE MORE PEOPLE ARE GONNA KEEP COMING.

BECAUSE OF ALL THE PROBLEMS THEY ARE HAVING. WE NEED A NEW POWER LINE.

BECAUSE OF POWER OUTAGES AND SOMETHING NEEDS TO BE DONE.

BECAUSE OF POWER OUTAGES!

BECAUSE OF POWER OUTAGES, WE NEED MORE POWER.

BECAUSE OF THE POOR QUALITY OF POWER.

BECAUSE ONE LINE IS NOT ENOUGH AND IT WILL HELP WITH THE OUTAGES.

BECAUSE POPULATION HAS INCREASED THERE AND THEY NEED IT.

BECAUSE THAT'S WHAT THE STUDY CONCLUDED.

BECAUSE THE AREA IS GROWING AND THEY NEED MORE POWER LINES TO HANDLE ALLTHAT ELECTRICIW.

BECAUSE THE AREA OUT THERE IS GROWING TOO FAST, AND THEY NEED IT.

BECAUSE THE DEMAND IS THERE & THEY NEED IT.

BECAUSE THE GROWTH IN THAT AREA NEEDS MORE POWER LINES FOR THE GROWTH.

BECAUSE THE LINE IS OUT DATED AND THEY SHOULD BUILD IT.

BECAUSE THEY DON'T HAVE TOO MANY OUTAGES. 2ND SO IT'S NOT A BURDEN ON THE OTHER TAXPAYERS.

BECAUSE THEY NEED EXTRA LINES TO NOT HAVE THOSE OUTAGES.

BECAUSE THEY NEED IT DESPERATELY BECAUSE OF THE ONE LINE IS NOT ENOUGH.

BECAUSE THEY NEED IT.

BECAUSE THEY NEED IT, A LOT OF BUILDING GOING ON IN THAT AREA.

BECAUSE THEY NEED IT. BECAUSE THEY'RE ALWAYS OUT OF POWER.

BECAUSE THEY NEED MORE LINES TO SUPPORT THE UTILITIES, AND THAT WOULD ELEMINATE THE SHORTAGES THEY ARE GETTING.

BECAUSE THEY NEED MORE POWER IN THAT AREA.

BECAUSE THEY NEED MORE THAN ONE LINE.

BECAUSE THEY NEED NEW LINES now, SO IT CAN HAVE THE COST LESS.

BECAUSE THEY NEED THE ELECTRICITY.

BECAUSE THEY SAY IT IS REQUIRED.

BECAUSE THEY WON'T GO NUCLAR. SO WE NEED MORE POWER LINES.

BECAUSE TOO MUCH GROWTH. THEY NEED MORE UNES TO HANDLE THAT ELECTRICITY.

BECAUSE WE NEED ANOTHER LINE.

BECAUSE WE NEED POWER.

BECUASE WE NEED MORE LINES BECAUSE OF THE GROWTH.

BEFORE ISUPPORT THE NEW TIME I WOULD LIKE THEM TO USE ALTERNATIVE & RENEWABLE SOURCES.

BETTER POWER TO PEOPLE IN THAT REGION. MOST COST EFFECTIVE POWER.

BETTER SERVICE AND THE AREA IS GOING TO GROW.

BFTTER SERVICE THEN WE HAVE now.

BETTER SERVICE.

BETTER SERVICE.

BUILD A NEW LINE OR FIND ANOTHER SOURCE FOR ELECTRICITY.

CAN'T STOP PROGRESS & COOP HAS THE RIGHT TO DO WHAT THEY WANT.

CHEAPER FOR EVERYONE.

CHEAPEST FAIREST WAY TO GO.

CHEAPEST WAY TO DO THIS.

COMMON SENSE. IT'S NOT THAT NEGATIVE A THING.

COMPLY WITH THE LAWS TO BUILD IF ITS THE RIGHT WAV.

COST AND FUTURE RESOURCES

COST AND GROWTH.
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COST AND NEED.

CUSTOMER NEEDS AND REUABIUTY.

DANGER FACTOR ON OVERLOADING ELECTRICAL LINES.

DECREASE POWER OUTAGES, KEEPING UP WITH TECHNOLOGY.

DEMAND FOR DEVELOPMENT.

DEMAND OF NEED & CONTINUED NEED OF ALTERNATIVE SOURCES COULD BE BUILT & BROUGHT ONLINE QUICKLY ENOUGH TO BE EFFECTIVE.

DEMAND.

DEPENDABLE SERVICE TO THE AREA.

DEVELOPMENT OF MORE PEOPLE WE NEED MORE POWER - THE MOST ECONOMICAL THING THEY CAN DO.

DONE ALL THE STUDIES THEY NEED AND SULPHUR SPRINGS IS A GOOD COOPERATIVE. ALL STUDIES ARE AGREEABLE WITH SULPHUR SPRINGS.

DON'T CONTINUE TO DO STUDY'S AND COST ME MONEY. IWISH WE COULD DO IT UNDERGROUND. IF THEY DON'T LIKE IT THEY SHOULD PAY THE DIFFERENCE.

ECONDMICALLY FIT. IT WILL NOT HURT THE ENVIRONMENT THAT MUCH.

ECONOMICS.

ELECTRICITY IS ESSENTIAL AND IS NEEDED.

ELECTRICITY IS OUR LIFE STYLE. ELDERS NEED POWER.

ELECTRICITY IS VIABLE SINCE 1930'S IN RURAL ELECTRIC KITCHEN PROGRAM. THEREFORE SHOULD BE DONE.

ENERGY NEEDED FOR THAT AREA.

EVERYONF DESERVES ELECTRICITY OT MEET DEMAND.

EVERYONE NEEDS POWER.

EvERyonE's COMPLAINING ABOUT POWER BUT THEY DON'T WANTA POWER LINE. THEY DONE REALIZE How MUCH WIND, ETC POWER IS.

Fl THEY WANT rr. THEY NEED A LINE.

FOR GROWTH.

FOR HEALTH, SAFETY & ECONOMIC vIABILmr.

FOR IT, BUT WANT IT UNDERGROUND

FOR LESS OUTAGES-WOULD NOT WANT TO BE INCONVIENCED.

FOR PEOPLE DOWN THERE TO HAVE POWER.

FOR PEOPLE WHO NEED IT.

FOR THE COMOFRT OF AMERICAN CITIZENS.

FOR THE PEOPLE LIVING THERE.

FROM WHAT THEY SAY IT'5 GOING TO HAVE TO BE DONE SOONER THAN LATER.

GET IT DONE NOW BEFORE IT GETS MORE EXPENSIVE.

GETTING ELECTRICITY TO THE PEOPLE WHO NEED IT.

GROWING AREA. WE HAVE GOT TO KEEP UP DEMAND & SUPPLY.

GROWING POPULATION.

GROWTH IN AREA NEEDS IT.

GROWTH OF THE AREA

GROW TH.

HAVE TO USE A LINE ANYWAY. MORE COST EFFECTIVE.

HAVING EXPERIENCE FROM LINE OVERLOADS.

HELP CUT DOWN ON POWER OUTAGES IN THE AREA. THEY'RE GUILDING MORE DOWN THERE & THEY NEED POWER.

HELP PROMOTE GROWTH OUT THAT WAY.

HELP WITH THE ELECTRICAL ouTAGEs.

HELP WITH THE OUTAGES.

I AGREE WITH THE PEOPLE. ELECTRICITY COULD BE MORE.

I AM TIRED OF ALL POWER OUTAGES. WE NEED A RELIABLE SYSTEM.

I DIDN'T MOVE HERE TO LIVE IN A 3RD WORLD COUNTRY. WE NEED ELECTRICITY TO HANDLE THE GROWTH.

I DON'T KNOW .

I HAD PROBLEMS WITH OVER-POPULATION & FREQUENT OUTAGES TILLA NEW LINE WAS BROUGHT IN.

IJSUT GENERALLY AGREE WITH THEM.

DOWN LAND AND WE HAVE COMMERCIAL PROPERTIES. lAM FOR IUCING UP THE AREA

ITHINK IT WILL TAKE FOREVER FOR SOLAR & WIND POWER AND AT A DECENT PRICE.

ITHINK IT'S DOABLE IN THE TIME FRAME. WE NEED IT. THE OTHERS I DON'T THINK ARE DOABLE.

ITHINK MAYBE IT IS NEEDED.

ITHINK THE POWER COMPANY HAS LOOKED INTO AU. ALTERNATIVES AND IS DOING THE BEST THEY CAN BY BUILDING THE NEW POWER LINE_

ITHINK THEY CAN USE IT.

I USED TO LIVE IN DOUBLE ADOBE HOUSES AND HAD ALOT OF OUTAGES, SO THEY NEED A NEW LINE. I KNOW WHAT IT IS LIKE.

IWILL SUPPORT ITAS LONG As IT DOES NOT COST MORE MONEY.

IWORKED FOR AN ELECTRIC COMPANY BACK EAST AND 2 FEEDER LINES IS THE BEST WAY TO GO.

IF IT'S NEEDED THEN THEY SHOULD BUILD IT.

IF IT'S NOT DONE, PEOPLE WILL COMPLAIN ESPECIALLY NEW PEOPLE.

IF IT'S THE MOST LOW IMPACT WAY FOR THE ENVIRONMENT & PEOPLE, l'M ALL FOR IT.

IF PEOPLE WANT ELECTRICITY, THEY HAVE TO BUILD THE POWER LINES.

IF POWER IS NEEDED THEN THEY NEED TO BUILD THE LINES.

IF THE OPPONENTS WANT MORE STUDIES, THEY SHOULD PAY FOR THEIRSELVES & ADDITIONAL MATERIAL COSTS FROM WAITING TO INSTALL THE POWER LINE.

IF THE STUDY SAYS IT'S THE BEST THEN THEY SHOULD.

IF THERE ARE PEOPLE THERE AND MORE TO COME YOU NEED TO BE ABLE TO SERVE THEM.

IF THERE IS A POWER SHORTAGE THEY NEED IT, THEY HAVE HANDLED THIS WRONG. THEY CHOSE THE WRONG ROUTE.

IF THEY ARE GROWING, THEN THEY NEED TO HAVE MORE ELECTRICITY, NO MATTER WHAT.

IF THEY ARE HAVING TOO MANY OUTAGES THEN THEY NEED THE LINE NO MATTER WHAT THE PROBLEM IS.

as

IF THEY NEED THE POWER, THEN THEY SHOULD UP THE LINES.

IF THEY WANT SOLAR, IT WOULD TAKE UP ALOT MORE LAND AREA. ONCE THE LINE IS IN, PEOPLE WON'T EVEN NOTICE IT.

IF THEY WERE WORRIED ABOUT MOUNTAINS AND VIEW THEY WOULDN'T HAVE BUILT THEIR HOMES THERE.

IF TO PROVIDE MORE lOBS. THERE IS ALREADY EXISTING LINES, THEY DON'T NEED TO DISTURB ANYTHING ELSE USE WHAT'S THERE. IUST UPGRADE.

IF WE NEED IT, WE NEED IT.



rM NOT REALLY FAMILIAR W/THE ISSUES. IJUST MOVED HERE, BUT IF WE NEED NEW POWER LINES & IT'S A BIG ISSUE, THEN WE NEED A NEW POWER LINEI

IMMEDIATE NEEDS OUT WEIGH ANY DELAYS SO MOVE FORWARD EXPEDIOUSLY TOWARDS RENEWABLE ENERGY.

IN THE LONG RUN MORE POWER WILL BE NEEDED.

INCREASE IN POPULATION.

IT HAS TO BE DONE THE ALTERNATIVE ENERGY SOURCE AREA READY YET.

IT IS A NECESSITY.

IT IS CHEAPER AND IT SOUNDS LIKE THFY NEED IT,

IT IS COST EFFECTIVE. RESIDENTS KNEW IT COULD HAPPEN.

IT IS GOOD FOR THE COMMUNITY.

IT IS NEEDED AND OUR RATES WOULD STAY LOW,

IT IS NEEDED AND PEOPLE IN THE AREA HAVE WAITED A LONG TIME FOR ANOTHER LINE.

IT IS NEEDED FOR DEPENDABLE ELECTRIC SERVICE.

IT IS NEEDED TO TAKE CARE OF POWER OUTAGES AND HANDLE THE GROWTH.

IT IS NEEDED.

IT IS NEEDED. STUDY HAS EXPLAINED THAT IT IS THE MOST REALISTIC WAY TO Go.

IT IS WHAT NEEDS TO BE DONE FOR THE COMMUNITY.

IT JUST MAKES SENSE OVER THE OTHER ALTERNATIVES.

ITJUST MAKES SENSE. BUILD IT IF THEY NEED IT.

IT MAKES MORE SENSE ELECTRIC IS MORE DEPENDABLE THE OTHERS SHOULD ONLY BE USED FOR BACK up.

IT MAKES SENSE. MOST COST EFFECTIVE & EFFECTS LESS PEOPLE.

IT MAKES THE MOST SENSE AND MOST COST EFFECTIVE FOR WHAT THEY ARE GETTING.

IT NEEDS POWER AND THEY CAN'T HAVE EXPANSION WITHOUT IT.

IT ONLY GOOD BUSINESS IF YOU WANT A GOOD COMPANY TO SERVE YOU, YOU SHOULD SUPPORT THEM.

IT SEEMS LIKE A GOOD IDEA TO ME.

IT SEEMS THEY ARE EXPERIENCING A NUMBER OF OUTAGES AND THAT SHOULD BE ENOUGH REASON.

IT SHOULD BE BUILT3-TIMES AS LARGE SO THIS WON'T HAPPEN IN THE FUTURE.

IT SOUNDS LIKE IT WOULD BENEFIT THE PEOPLE OUT THERE.

IT SOUNDS LIKE THE MOST COST PRODUCTIVE WAY TO REDUCE OUTAGES IN THE AREA.

IT WILL BE MOST EFFICIENT.

IT WILL BE THERE WHEN MORE PEOPLE MOVE TO THE AREA AND IT WILL HAVE LESS OUTAGES,

IT WILL CUT DOWN ON OUTAGE PROBLEMS AND THE AREA NEEDS IT.

IT WILL GIVE PEOPLE POWER. THE OUTAGES WE HAVE ARE SOMETIMES LIKE 3 HOURS LONG TO RESTORE THE AREA.

IT WILL HELP ALOT OF PEOPLE OUT ALOT.

IT WILL HELP KEEP OUR RATES DOWN.

IT WILL HELP MORE PEOPLE THAN HURT

IT WILL HELP THE OUTAGES FROM HAPPENING OUT THERE.

IT WILL HELP THE RATES.

IT WILL REDUCE EVERYONE'S RATES IN DUE TIME.

IT WON IT HURT PROPERTY VALUES. IT WILL INCREASE IT. IF THEY DON'T HAVE POWER, HOW WILL THEY SELL THEIR HOMES ANYWAY?

IT WOULD AID DEVELOPMENT OF THAT AREA.

IT WOULD HELP GET POWER TO THE REST THAT DON'T HAVE IT

IT'S A GROWING AREA AND THEY NEED PROGRESS.

IT'$ AN NECESSITY.

IT'S BEEN A GROWING COMMUNIW AND THEY NEED MORE POWER.

IT'S BEEN NEEDED FOR A LONG TIME, THE ALTERNATIVES AREN'T FEASIBLE AT THIS TIME.

\T's COST EFFECTIVE. TOO MANY DELAYS COULD IMPACT THE COST.

IT's GOOD FOR THE WHOLE COUNTY. DOWN THERE IT WON'T MATTER IF IT WAS WATER. THEY STILL DISAPROVE. SOMEONE WILL ALWAYS COMPLAIN.

IT'S MUCH MORE EXPENSIVE TO WAIT, THEY WILL KEEP WANTING STUDIES TO DRAG IT OUT LONGER AND LONGER.

IT'S NECESSARY.

IT'S NEEDED

IT'S NEEDED BECAUSE THEY NEED THE POWER.

IT'S NEEDED OUT THERE.

IT'S NEEDED.

IT'S PROGRESS. PEOPLE NEED POWER.

IT'S THE ONLY LOGICAL WAY TO SOLVE THE PROBLEM.

IT'S THEIR LAND THEY SHOULD BE ABLE TO BUILD ON ITIN ORDER TO BEST ALLOW BEST SERVICE FOR CUSTOMERS, WAITED AS LONG AS THEY COULD HAVING TO PUT OUT

IT'S WHAT IS BEST FOR THE COMMUNIW.

IT'S WHAT IS NEEDED

I'VE usED IN SONAITA AND THE POWER OUTAGES ARE UNTOLERABLE. IT HAS TO BE DONE.

KEEP IT ECONOMICAL & IT'S NEEDED FOR RELIABILITY SO I SAY BUILD IT.

KEEP THE COST DOWN AND PREVENT OVERLOADING.

KEEP THE COST DOWN FOR EVERYONE.

KEEP THE POWER on,

LATER IT WILL COST MORE AND THEY'RE GOING TO HAVE TO HAVE IT SO MIGHT AS WELL DO IT NOW.

LESS OUTAGES.

LESS OUTAGES.

LESS POWER OUTAGES AND MORE PEOPLE COMING OUT TO ELGIN TO PICK FRUIT FROM FARMERS.

LESS POWER OUTAGESI

LESS POWER OUTAGES, LESS COMPLAINTS.

LESS POWER OUTAGES.

LESS POWER OUTAGES.

LESS POWER OUTAGES. COST EFFECTIVE.

LIMIT HURTING RATES. KEEP RATES LOWER.

LIVED IN RURAL AREAS & EVERYBODY HAS A RIGHT TO ELECTRICITY.

4
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LONG TERM SOLUTION AND COST EFFECTIVE.

LOWER OUR RATES. LIMIT OUTAGES.

LOWER RATES.

MONEY.

MORE COST EFFECTIVE IF THEY ARE HAVING THAT MANY OUTAGES THEY MUST NEED IT.

MORE ELECTRICITY IS NEEDED.

MORE EXPENSIVE THE LONGER THEY WAIT.

MORE PEOPLE MOVED IN OUT THERE.

MORE PEOPLE YOU GET, THE MORE POWER YOU'RE GOING TO NEED. IRIS BETTER TO FIX IT EARLY.

MORE POWER ACCESS, LESS OUTAGES.

MORE POWER IS NEEDED IN THE AREA. TOO MANY OUTAGES.

MOST REALISTIC WAY OF DEALING WITH THE PROBLEM.

NA

NEED IT DESPERATELY.

NEED MORE ELECTRICIW A YEAR.

NEED MORE GROVVTH.

NEED POWER & OUT OF POWER. THEY NEED TO ACCOMMODATE PEOPLE AND BE PRACTICLE.

NEED THE LINE.

NEED THE POWER AND ARE COMPLAINING ABOUT POWER OUTAGES BUT WON'T ALLOW THE LINE.

NEEDED TO AVOID THAT FUTURE PROBLEM. NEED TO TAKE CARE OF OLD FEEDS.

NO ENOUGH LINES.

NO NEW HOOK UPS ALLOWED RIGHT now.

NO OTHER ALTERNATIVE BUT A NEW LINE.

NO OTHER ALTERNATIVES WOULD BE AS EFFECTIVE & MAKE LAND VALUES GO up.

NOT TO HAVE POWER OUTAGES.

ONCE ESTABLISHED & PEOPLE LEARN TO ADAPT TO WHAT WAS ONCE A PROBLEM AND SOLVE BLACK OUT PROBLEMS.

ONE LINE IS OVER-LOADED.

ONLY IF IT DOESN'T RAISE CURRENT ELECTRIC RATE.

ONLY IF THE POWER LINE'S ARE UNDERGROUND

OUTAGES

OUTAGES ARE VERY STRESSFUL.

OVERALL GROWTH. CUT OFF GROWTH WITHOUT POWER.

PEOPLE ARE GOING TO MOVE DOWN THERE AND THERE WILL NOT BE ENOUGH POWER.

PEOPLE ARE GOING TO NEED THE ELECTRIC. IF THEY DONIT GET IT THEY'LL BLAME THE COOP & IT'S THEIR FAULT FOR NOT LETTING THEM DO THEIR JOB.

PEOPLE ARE GOING TO NEED THE POWER.

PEOPLE DESERVE MORE POWER.

PEOPLE DO NEED POWER.

PEOPLE NEED ELECTRICITY, AND THAT EXTRA POWER LINE.

PEOPLE NEED ELECTRICIW.

PEOPLE NEED ELECTRICITY.

PEOPLE NEED POWER.

PEOPLE NEED POWER.

PEOPLE NEED THE CHEAPEST WAY.

PEOPLE NEED THE ELECTRICITY now.

PEOPLE NEED THE ELECTRICITY.

PEOPLE NEED THE ELECTRICITY.

PEOPLE SHOULD NOT HAVE TO EXPERIENCE THAT MUCH OUTAGE.

PEOPLE WHO LIVE IN THE AREA WITH THEIR VIEWS & ALTERNATIVE ENERGY IS NOT WORKING. THEY NEED IT. THE COST WILL CONTINUE TO GO up.

PEOPLE WHO LIVE THERE NEED THE SERVICE.

PEOPLE WHO MOVE THERE WANT POWER, so THEY NEED A POWER LINE.

PLAN FOR THE FUTURE.

POPULATION & GROWING & IT'S REALLY NEEDED WITH A GROWING POPULATION

POPULATION EXPLOSION.

POPULATION IS INCREASING.

POWER IS NEEDED IN THE LONG RUN.

POWER IS NEEDED.

POWER OUTAGES ARE DANGEROUS.

POWER REQUIREMENTS - OLD PEOPLE NEED THAT POWER MORE THAN ANYONE ELSE.

PROGRESS FOR THE WHOLE SOUTHERN PART OF THE STATE.

PROVIDE POWER FOR MORE PEOPLE WITH LESS OUTAGES.

PUBLIC SERVICE PROBLEM TO LESSEN.

QUIT WININGI THEY NEED THE POWER.

RELIABILITY - AND THE PLACE IS GROWING s. THEY WILL NEED IT ANYWAY.

RELIABILITY ISSUES AS FAR AS IT GOING ON AND OFF.

RELIABILIW OF POWER.

RELIABILITY OF SERVICE IT CAN PROVIDE.

RELIABLE POWER AND PREVENT RATE INCREASES FROM THE DELAY.

SAFETY.

SERVICE.

SO I DON'T HAVE TO START MY GENERATOR EVERY TIME I NEED TO WATER MY HORSES.

SO MY ELECTRIC BILLS WON'T SKY ROCKET.

SO PEOPLE DON'T END UP WITH POWER OUTAGES CONSTANTLY.

SO THEY CAN HAVE BETTER SERVICES.

SO THEY CAN HAVE MORE POWER.
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SO THEY CAN HAVE NEW BUILDING.

SO THEY CAN PROVIDE SERVICE FOR THE PEOPLE.

SO THEY DON'T HAVE OUTAGES & THE LONGER YOU WAIT THE MORE IT WILL COST.

SO THEY DON'T HAVE POWER OUTAGES.

SO THEY won'T BE WITHOUT POWER WITH THAT MANY OUTAGES.

so THEY WON'T HAVE SO MANY OUTAGES. THE WINDMILLS (GENERATORS) ARE BIG & UGLY WHICH BLOCK VIEW ALSO.

SO WE DON'T HAVE AS MANY POWER OUTAGES,

SO WE DON'T HAVE SO MANY POWER OUTAGES.

SO WE HAVE LESS INTERRUPTIONS & POWER OUTAGES.

SOONER OR LATER \T's GOING TO HAVE TO BE DONE.

SOUTHEAST ARIZONA IS ALWAYS LOOKING FOR MORE GROWTH & THEY WILL HAMPER THAT GROWTH IF THEY DON'T BUILD THE POWER LINE.

STOP BLACKOUTS AND HELP PEOPLE. IT WON'T INTERFERE WITH THE VIEW OF THE MOUNTAINS.

STOP POWER OUTAGES. ITS GROWING AND IT NEEDS TO BE DONE.

SULPHUR SPRINGS VALLEY ELECTRIC CO-OP HAD THE RIGHTS TO BUILD THERE FIRST.

SUPPLY & DEMAND.

THAT PEOPLE ARE GOING THROUGH POWER OUTAGES.

THE ALTERNATIVE NEEDS INFRASTRUCTURE AND STILL BLOOCKS VIEWS

THE AREA & POPULATION IS GROWING & IT'S A NECESSIW.

THE AREA HAS GROWN AND IT NEEDS IT.

THE AREA IS EXPANDING.

THE AREA IS GROWING AND DEMAND ts THERE.

THE AREA 15 GROWING TOO FAST. THEY NEED MORE SERVICE.

THE AREA IS GROWING.

THE CONTINUED DEVELOPMENT OF THE AREA.

THE CO-OP HAS THE RIGHT OF WAY.

THE COOP sAve IT'S NECESSARY THEY WOULDN'T WASTE OUR MONEY.

THE COST ISSUE AND THE INDEPENDENT STUDY.

THE COST RIGHT NOW WILL NOTAFFECT MY PROFITS DOWN THE ROAD.

THE COST WOULD DECREASE.

THE EASTENERS ARE MOVING IN. THEY HAVE TO BUILD IT TO PROVIDE POWER.

THE ELECTRICIW IS NEEDED AS MORE PEOPLE MOVE THERE.

THE ELECTRICIW IS NEEDED.

THE ELECTRICITY IS REALLY NEEDED.

THE ELECTRICIW IS RELIABLE.

THE ELECTRICITY SHOULD BE GIVEN TO EVERYONE AS A FAIR ADVANTAGE. EVERYONE SHOULD HAVE FILE(jTRICITY_

THE EXPANDING POPULATION.

THE GROWTH AND IT WOULD SOLVE THE PROBLEM TO PUT UP A NEW LINE.

THE GROWTH IN THE AREA.

THE HIGH GROWTH THAT HAS BEEN ALLOWED.

THE INDEPENDENT STUDY IS ON THE INTERNET. READ IT.

THE MORE PEOPLE THEY HAVE THE MORE ELECTRICIW THEY ARE GOING TO USE.

THE NEED FOR ELECTRICTY FOR THE PEOPLE LIVING IN THE AREA.

THE NEED FOR IT.

THE NEED FOR IT.

THE NEED OF THE PEOPLE.

THE NEEDS THERE.

THE OUTAGES ARE THE BEST REASONS TO BUILD THE LINE.

THE OUTAGES.

THE PEOPLE ARE HAVING PROBLEMS WITH THE SYSTEM AND OVER LOADING THE SYSTEM AND LOOSING powER._

THE POPULATION GROWTH . THERE USED TO BE A LOT OF LIVE STOCK BUT NOT ANYMORE.

THE POPULATION GROWTH.

THE POWER IS NEEDED.

THE POWER IS NEEDED.

THE POWER OUTAGES, WHEN NOT ENOUGH POWER IN FEED LINES TO COVER IT.

THE RELIABILITY OF ELECTRICY IN THIS AREA IS REQUIRED.

THE REST OF US SHOULD NOT SUFFER THE COST IF THE LINE IS NOT PUT IN.

THE STUDY & IF THEY WAIT IT WILL COST MORE,

THERE ARE ALOT OF PEOPLE WHO HAVE SUFFERED ALOT OF OUTAGES.

THERE HAS BEEN ALOT OF GROWTH TO THAT AREA. THEY NEED IT.

THERE WILL BE MORE RELIABILITY.

THERE'S A NEED FOR IT a. LONG RANGE THEY NEED IT, BECAUSE THERE IS NOT MUCH OUT THERE.

THESE OPPONENTS DO NOT WANT THEIR VIEW OBSTRUCTED . IF YOU PUT IN AN ALTERNATE SOURCE THEY WILL ALSO COMPLAIN.

THESE PEOPLE DESERVE BETTER SERVICE THAN THEY ARE GETTING.

THEVE ALLOWED PEOPLE TO BUILD IN THE AREA SO THEREFORE, THEY HAVE TO HAVE IT.

THEY ARE GOING TO BUILD IT SOMEWHERE IT MIGHT AS WELL BE THERE.

THEY ARE HAVING OUTAGE PROBLEMS. THEY NEED A NEW LINE.

THEY ARE TRYING TO FIX A PROBLEM. THEY HAVE OWNED THE RIGHTS FOR YEARS.

THEY CAN HAVE ELECTRICITY THAT IS NEEDED.

THEY CAN'T ADD ANY NEW CUSTOMERSTO THE AREA.

THEY COMPLAIN ABOUT THE POWER OUTAGES THEY'RE TRYING TO MOSTLY KEEP IT OUT SITE.

THEY DON'T HAVE ENOUGH POWER. YOU CAN'T STOP PROGRESS.

THEY HAD ALREADY PLANNED FOR THIS YEARS AGO x. THEY HAVE THE RIGHT TO BUILD IT.

THEY HAVE HAD RIGHTS TO IT FOR A LONG TIME. IT IS LESS EXPENSIVE THEN SOLAR.

THEY HAVE SO MANY OUTAGES AND NOT ENOUGH POWER.
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THEY HAVE TO BUILD IT. WE NEED MORE POWER.

THEY HAVE TOO MANY BlACKOUTS. IT IS NEEDED.

THEY HAVE TOO MANY OUTAGES.

THEY NEED A NEW LINE. WHY WAIT TILL IT COSTS MORE AND THERE WILL BE NEW GROWTH.

THEY NEED ELEcrRlclTv.

THEY NEED ELECTRICITY.

THEY NEED ELECTRICITY.

THEY NEED IT AND ANY DELAY ON BUILDING. IT WILL END UP COSTING us MORE MONEY.

THEY NEED IT AND IT WOULD BE COST EFFECTIVE.

THEY NEED IT SO THERE AREN'T AS MANY OUTAGES.

THEY NEED IT. .

THEY NEED IT.

THEY NEED IT. IF IT WAS PUBLIC RECORD WHEN HOME OWNERS BOUGHT THEIR PROPERTY, THEN THAT IS THEIR FAULT FOR NOT PAYING ATTENTION.

THEY NEED IT. THERE HAS BEEN ALOT OF BUILDING OUT THERE.

THEY NEED IT. TOO MANY OUTAGES.

THEY NEED MORE ELECTRICIW IN THE AREA.

THEY NEED MORE ELECTRICIW.

THEY NEED MORE LINES OF POWER. BECAUSE ITS GROWING.

THEY NEED MORE LINES TO HANDLE THE ELECTRICITY AND IT WILL CREATE TO HAVE JOBS AS WELL.

THEY NEED MORE POWER AND IT'S THE MOST COST EFFECTIVE. I DON'T WANT TO PAY FOR THE OTHER ALTERNATIVES,

THEY NEED POWER AND IT IS THE MOST REALISTIC.

THEY NEED POWER.

THEY NEED POWER.

THEY NEED POWER. TOO MANY OUTAGES.

THEY NEED THE EXTRA ELECTRICITY IT WOULD PROVIDE.

THEY NEED THE EXTRA ENERGY.

THEY NEED THE POWER IT WOULD PROVIDE.

THEY NEED THE POWER now.

THEY NEED THE POWER TO ACCOMMODATE CURRENT & NEW RESIDENTS.

THEY NEED THE POWER, AND IT's THE CHEAPEST WAY.

THEY NEED THE POWER.

THEY NEED THE POWER.

THEY NEED THE POWER.

THEY NEED THE POWER.

THEY NEED THE POWER. THEY CAN'T COMPLAIN BOTH WAYS. THEY KNEW IT WAS COMING.

THEY NEED THE SERVICE BECAUSE OF OUTAGES.

THEY NEED THEIR ELECTRICITY.

THEY NEED THIS BECAUSE OF THE GROWTH.

THEY NEED TO BUILD now INSTEAD OF LATER.

THEY NEED TO BURY IT.

THEY NEED TO DO IT TO AVOID MORE OUTAGES.

THEY NEED TO SUPPORT THE GROWTH.

THEY NEED TO UPGRADE THEIR SYSTEM.

THEY OWN THE LAND. THEY SHOULD BE ALLOWED TO DO WHAT THEY WANT. I DO WHAT I WANT ON MY LAND.

THEY SHOULD NOT BURN THE EXISTING cusTomERs. THEY SHOULD PAY FOR THAT EXTRA LINE.

THEY WANT THE ELECTRICITY,

THEY WON'T HAVE AS MANY OUTAGES AND BETTER SERVICES.

THEY WON'T HAVE ENOUGH POWER WITHOUT IT.

THEY WOULDN'T PUT IT IN IF WE DIDN'T NEED IT.

THEY'RE HAVING BURN OUTS.

THEY'RE TRYING TO ACCOMMODATE EVERYONE COMING IN. A FEW DON'T WANT IT, BUT MROE NEED IT.

THINK GROWTH IS GOOD.

THOSE PEOPLE DESERVE TO HAVE GOOD POWER.

THOSE POEPLE NEED THOSE BUILT WINDED & SOLAR WILL TAKE TOO LONG. THE AREA IS GROWING TOO FAST.

TIRED OF THE OUTAGES.

TO ACCOMIDATE GROWTH.

TO ACCOMMODATE GROWTH.

TO AVOID OUTAGES.

TO CONTINUE POWER FOR NEW HOMES.

TO CUT THE OUTAGES DOWN.

TO ELIMINATE THE AMOUNT OF POWER CURCUITS.

TO END OUTAGES IN THAT AREA.

TO GIVE THE PEOPLE WHAT THEY NEED.

TO GIVE THE RESIDENTS THE POWER THAT THEY NEED.

TO GIVE THEM ELECTRICITY.

TO HAVE BETTER SERVICE. HAVE MORE CONSTANT SERVICE.

TO HAVE CONSISTENT SERVICE.

TO HAVE LESS OUTAGES.

TO HELP LOWER EVERYONES RATES

TO IMPROVE THE SERVICE.

TO KEEP POWER OUTAGES TO A MINIMUM.

TO KEEP RATES LOWER. IT IS THE BEST SOLUTION.

TO MAKE SURE THAT EVERYONE THAT LIVES OUT THERE HAS ELECTRICITY WITHOUT OVER LOADING THE ONE LINE.

TO PREVENT MORE OUTAGES AND GIVE PEOPLE ELECTRICIW
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TO PREVENT THE OUTAGES

TO PROVIDE ADEQUATE SERVICE TO THAT AREA.

TO PROVIDE POWER TO THE PEOPLE IN SONOITA, PATAGONIA & ELGIN AREA.

TO PROVIDE SERVICE TO PEOPLE THAT ARE REQUESTING IT.

TO REDUCE NUMBER OF POWER OUTAGES. TO ALLOW MORE PEOPLE TO BUILD HOMES IN THAT AREA BECAUSE OF REFUSALS FOR HOOKUPS.

TO REDUCE POWER OUTAGES.

TO REDUCE THE NUMBER OF OUTAGES.

TO REDUCE THE NUMBER OF POWER OUTAGES.

TO RELIEVE THE POWER OUTAGES IN THAT AREA.

TO SERVE PEOPLE WHO SUBSCRIBE IN THAT AREA.

TO STOP THE POWER OUTAGES.

TO SUPPORT GROWTH IN THE AREA.

TOO MANY OUTAGES.

TOO MANY OUTAGES.

TOO MANY OUTAGES.

TOO MANY OUTAGES.

TOO MANY PEOPLE ARE MOVING INTO THE AREA.

TOO MANY POWER OUTAGES. IT NEEDS TO BE DONE ASAP.

TOO MANY PROBLEMS IN PAST.

TOO SHORTEN OUTAGE TIME.

WE ALL NEED LIGHT.

WE ALL NEED POWER.

WE ARE EXPANDING THE AREA AND IF THEY WANTTO CUT DON ON POWER OUTAGES THEY NEED TO DO IT.

WE DON'T HAVE A LOOP & NEED A LOOP.

WE HAVE TO IF WE NEED TO PROVIDE ELECTRICIW TO A GROWING COMMUNITY.

WE HAVE TOO MANY OUTAGES AND TOO MUCH GROWTH.

WE KEEP LOSING POWER IN PATAGONIA.

WE NEED ELECTRICITY & rr WILL STOP OUTAGES.

WE NEED EXTRA LINE FOR POWER.

WE NEED GOOD SERVICE & THE POPULATION IS GROWING.

WE NEED IT AND DO IT NOW WHILE THE COST IS Low.

WE NEED MORE POWER FOR MORE HOUSES.

WE NEED MORE POWER.

WE NEED THE ELECTRICITY FOR THE AMOUNT OF NEW PEOPLE.

WE NEED THE EXTRA POWER LINES AND THEY NEED TO BUILD THEM.

WE NEED THE EXTRA POWER THAT rr WOULD PROVIDE.

WE NEED THE POWER.

WE NEED TO THINK OF LONG TERM RESOURCES WE WOULD USE.

WE OWN A VERY LARGE BUSINESS & IT COSTS US THOUSANDS OF DOLLARS. EVERY TIME THERE IS AN OUTAGE. BEEN HERE SINCE 1947. PEOPLE SHOULD DO THEIR RESEARCH.

WE RECEIVE TOO MANY OUTAGES.

WE'VE ALREADY SPENT ENOUGH MONEY ON THIS, JUST GET IT DONE.

WHEN WE HAVE STORMS & WINTER TIME, THE POWER GOES OUT ALOT, SO WE NEED IT.

WILL BE LESS OUTAGES.



(CONT'D} MORE STUDIES IT WILL COST MORE.

z010 WE HAVE INTELLIGENCE, THEY NEED TO LOOK AT ALTERNATIVE POWER OR ALTERNATIVE WAY INSTEAD OF RUINING THE VIEWS.

ALTERNATIVE ENERGY MAKES SENSE IN THE LONG RUN.

ALTERNATIVE ENERGY SHOULD BE USED.

ALTERNATIVE » s THE WAY TO GO FOR THE FUTURE.

BECAUSE 100% OF THIS PURPOSE IS FOR THE EXPANSION FOR FUTURE USE.

BECAUSE l DON'T KNOW WHERE THE LINE GOES.

BECAUSE THE COST WOULD BE PROHIBITED.

BECUASE IT's GOING TO COST ME MORE MONEY.

DESTRUCTION OF LANDS AND VIEWS. ALTERNATIVE FUELS ARE THE BETTER WAY TO GO RIGHT now.

DON'T KNOW .

GROWTH & THE STRAIN ON OUR AQUAFER. IT WILL CAUSE TOO MUCH GROWTH.

HALT THE GROWTH.

I DON'T BELIVE WE NEED IT.

I DON'T THINK EITHER SIDE HAS DISCLOSED ALL THE INFORMATION SULPHUR SPRINGS HAS BEEN VERV VINDICTIVE ON A PERSONAL LEVEL AND IT'S VERY UNPROFESSIONAL

I DON'T WANT THE TAXPAYERS TO PAY FOR IT.

I QUESTION IF THIS IS THE ONLY WAY TO PROVIDE ADAQUATE POWER TO THE VALLEY,

I THINK ALTERNATIVE IS THE WAY TO Go.

ITHINK I DONIT LIKE THE POWER LINES, I LIKE THE VIEW OF THE MOUNTAINS AND I THINK THEY COULD FIND A BETTER WAY.

ITHINK IT'S CRITICAL TO DEVELOP ALTERNATIVE MEANS TO POWER, NO MATTER TIME OR COST.

IF PEOPLE DON'T WANT IT, THEN DON'T PUT IT OUT THERE.

IF THEY BUILD IT, THEY WON'T EVEN LOOK INTO RENEWABLE ENERYG SOURCES.

IF THEY WANT MORE ELECTRICIW THEY CAN MAKE IT THEMSELVES.

I'M NOT AGAINST IT BEING BUILT BUT IT NEEDS TO BE PUT SOMEWHERE ELSE.

I'M NOT OPPOSED TO ANOTHER LINE. I AM OPPOSED TO WHERE THEY WANT TO PUT IT. THEY CAN PUT IT WHERE THE OTHER ONE THAT DOESN'T WORK IS.

IN 1985 I SUGGESTED THAT THEY GO INTO ALTERNATIVE ENERGY-WE SHOULD ALL HAVE ALTERNATIVE ENERGY FOR OUR HOMES-THEY BELIEVED I HAD A DUMB IDEA.

INCORRECT ON OUTAGES AND NEEDS

IT COULD BE DONE EASIER. THERE ARE NATURAL LINES.

IT DISTRACTS FROM THE SCENERY & BEAUTY OF THE PLACE & THE POWER ALWAYS WENT OUT ANYWAYS. MORE POWER LINES AREN'T GOING TO HELP.

IT NEEDS TO BE 50/50. THAT WOULD BE FAIR, THEN IT WON'T MATTER.

IT WILL DAMAGE ALL OF THE COMMUNIW SHOUL WE GO WITH ALTERNATIVE ENERGY.

IT'S A BEAUTIFUL PLACE HERE AND WE NEED TO KEEP THE BEAUTV.

IT'S DESTROYING A BEAUTIFUL AREA.

IT's NOT FAIR TO THE PEOPLE THAT LIVE HERE. IF WE KEEP BUILDING WE WILL LOOK LIKE NEW YORK. WHY NOT START W/RENEWABLE ENERGY NOW?

MAJOR CONSIRACY. BIO'S STUDY.

NEED TO DO MORE WITH SOLAR ENERGY.

NO CONCERNS. I LIVE IN THAT AREA.

NOT NECESSARY.

OFFER MORE ALTERNATIVE ENERGY OPTIONS. THEY NEED TO FIGURE OUT A NEW WAY TO DO THINGS.

PROVIDES THE OPPORTUNITV TO PUSH FOR ALTERNATIVES.

SULPHUR SPRINGS IS TRYING TO BUILD A PATHWAY TO RORENMONT MINES AND I DON'T WANT THEM USING ANYONE.

THE ALIGNMENT & ROUTE . USE THE SAME ALIGNMENT THAT THE CURRENT POWER LINE OR THE ALIGNMENT THAT TEP ALREADY HAS.

THE ALTERNATIVE ENERGY NEEDS TO IMPLEMENT THE USE OF ALL SOLAR ENERGY.

THE COST AND INFRINGEMENT ON OTHER PEOPLE.

THE COST AND VIEW OF THE MOUNTAINS.

THE DISAGREEMENT OF THE PEOPLE. IF THEY SEE NO NEED FOR IT, WHV PUT IT IN?

THE ENVIRONMENTAL IMPACT. LOOK INTO ALTERNATIVES MORE DEEPLY.

THE HOME OWNERS BOUGHT THERE TO GET AWAY FROM POWER LINES AND NOT OBSTRUCT THEIR VIEW.

THE PEOPLE SHOULD BE RESPECTED AND IF THEY CHOOSE NOT TO HAVE THE LINE THERE, THEN IT SHOULD NOT.

THE VIEWS OF THE MOUNTAINS ANDTHE COST.

THE WILD-LIFE WILL BE AFFECTED. THEY SHOULD HAVE IT BUILT UNDERGROUND WOULD SOLVE ALOT BETTER.

THEY COULD PUT IN SOLAR ENERGY.

THEY DO NOT HAVE ENOUGH MONEY TO SUPPORT WHAT THEY HAVE, WHY WOULD THEY SPEND MORE_

THEY HAVEN'T LOOKED AT ALTERNATIVES.

THEY NEED TO DISCUSS WHAT OTHER OPTIONS CAN BE DONE, LIKE PUT THE LINES UNDERNEATH THE GROUND. SO THE OPPONENTS CAN STILL HAVE THEIR VIEW.

THEY NEED TO LOOK AT OTHER ALTERNATIVES.

THEY NEED TO TAKE CARE OF THE PROBLEMS THEY ALREADY HAVE.

THEY SHOULD SHARE POWER WITH TETON BASE.

THIS IS TO INCREASE THE BILLS ON THE UTILITIES.

TOO MUCH EXPENSE.

WE USE SHORT TERM GAINS & NEGLECT THE LONG TERM.

WE WANT THE ALTERNATIVE SOURCES DEVELOPED.

WE won'T EVEN GET ANY OF THE POWER FROM THE NEW umE,



ALTERNATIVE ENERGY SOURCE WOULD BE BETTER,

COOP NOT TRYING TOO HARD TO GO SOLAR OR WIND - DO PROPERTY OWNERS WANT TO SEE WIND MILLS?

COST & REALIBILITY.

COST AND OUTAGES.

COST AND WHAT'S BEST FOR PEOPLE AND ENVIRONMENT.

COST EFFECTIVNESS & COST OF WHATEVER RATE PAYER'S HAVE TO PAY.

COST EFFECTIVNESS & DESTROYING THE VIEW.

COST TO THE SULPHER SPRINGS VALLEY SHAREHOLDERS.

FIRST, WHO THE OPPONETS ARE AND SECOND, EXACTLY WHAT THE COST OF THE ALTERNATIVE ENERGY SOURCES ARE.

GETTING RELIABLE POWER TO THE PEOPLE IS IMPORTANT AND so IS KEEPING THE COST DOWN.

HOW THE NEEDS CAN BEST BE MET. How CAN WE BUILD IT?

I CAN'T SAY BECAUSE I DON'T LIVE THERE AND I DON'T HAVE ANY INFORMATION.

I DON'T KNOW ENOUGH YET TO SAY ONE WAY OR ANOTHER.

I DON'T KNOW MUCH ABOUT ANY OF THIS.

I DON'T KNOW WHERE THE POWER LINE IS GOING.

I DON'T KNOW.

I DON'T KNOW.

I DON'T KNOW. I HAVE HEARD VERY LITTLE.

I DON'T UVE THERE DO I DON'T HAVE ANY OPINION AT THIS TIME.

I FEEL THE PUBLIC NEEDS TO BE EDUCATED MORE ABOUT THIS. I THINK THERE COULD BE OTHER ALTERNATIVES BESIDE RENEWABLE ENERGY. NOT ENOUGH INFORMATION.

I NEED INFORMATION BEFORE I CAN MAKE A DECISION.

INEED MORE INFORMATION. I DON'T KNOW WHAT THEY NEED.

ITHINK I WOULD LIKE SOMETHING IN THE SOLAN AREA TO BE CHECKED OUT.

IWANT TO SEE THEM PUT IT UNDERGROUND.

IF IT'S SOMETHING THAT WILL BRING IN MORE JOBS, WHY WOULD THEY WANT TO EXTEND IT? IS IT ONLY FOR RESIDENTS?

IF SOLAR IS ALTERNATIVE LOOK INTO IT.

IF THE PEOPLE WANT IT THEY SHOULD GET IT AND IF THEY DON'T THEN THEY SHOULDN'T - KEEPING MY ELECTRICITY LOWER.

I'M UP IN THE AIR. WE NEED MORE POWER BUT THEY NEED TO FIND ANOTHER wAv.

IS IT REALLY NEEDED?

KEEP IT WHERE IT DOESN'T DISTURB THE ENVIRONMENT TOO BAD.

LEARNING TO OPPOSE, TOO MUCH MONOLOPY.

LOOK AT ALL ALTERNATIVES & TRY TO WORK WITH THE PEOPLE.

MAKE THEM PAY FOR IT! WIND MILLS ARE WAY WORSE FOR THE VIEW THAN POWER LINES!

NO OPINION

POWER LINES SHOULD BE PUT IN BUT UNDERGROUND ONLY.

RAISES IN RATES.

RELIABILITY OF SERVICE. RE~USE OF RENEWABLE ENERGY.

THE COST IS ONE AND HOW MUCH THE CUSTOMERS NEED THE POWER.

THE HIKE IN COST. THE ECONOMY DOESN'T CALL FOR SPENDING MORE MONEY.

THE PEOPLE WHO LIVE THERE.

THE PEOPLES VIEWS AND THE LAND

THE SOONER THE BETTER.

THEY DO NEED SOMETHING DONE.

THEY NEED POWER LINES. IT SHOULD BE BUILT UNDERNEATH.

THEY NEED TO GIVE ME A LOT MORE INFORMATION. THIS SURVEY IS THE FIRST I'VE HEARD ABOUT IT.

THEY SHOULD NOT PUSH THAT SO FAST AND DO PHONE STUDIES FIRST.

WE DO NOT NEED A NEW FEEDER LINE. NOT OUTAGES WHERE I LIVE. r

WHETHER IT IS REALLY NECESSARY.

WHETHER PEOPLE CARE ABOUT THE OUTAGES.

WHY CAN'T THEY BURY THEM_

WISH SOMETHING COULD BE DONE W/O ELECTRIC BILL GOING up.

WOULDN'T WANT TO BLOCK VIEW/WOULDN'T COST MORE.



BECAUSE ITS A GREAT VALUE AND RELIABLE SERVICE.

I DON'T W ANT IT.

I HAVE A DIFFERENT SERVICE THAT I LIKE.

IT IS RELIABLE.

IT WORKS BETTER THAN WHEN I LIVED ON THE OTHER SIDE OF THE STATE.

NOT GREAT SERVICE.

PHONE SUCKS BUT INTERNET IS GOOD.

SHE GETS WHAT SHE WANTS OUT OF IT.

THE INTERNET SERVICE IS SLOW & EXPENSIVE.

TOO SLOW.

WE ARE RETIRED AND WE DON'T NEED THESE SERVICES.

I



ALREADY HAVE SERVICE.

ALREADY WITH ANOTHER PROVIDER.

BECAUSE AN ANTENNA IS nEEDED & THATS TO MUCH WORK

BECAUSE I LIKE THE SERVICE I ALREADY HAVE. THE PEOPLE I KNOW WHO HAVE THEIR SERVICE SAY IT'S NOT RELIABLE.

BECAUSE I LIKE THE SERVICE WE HAVE.

BECAUSE I SPEND ONLY SEVEN MONTHS OF THE YEAR HERE SO FAR.

BECAUSE I WANT THEM TO STICK TO ELECTRICITY.

BECAUSE I'M WITH QWEST.

BECAUSE IT DOES NOT REACH OUT HERE AT HOME.

BECAUSE ITS NOT AVAILABLE TO us IN THIS AREA.

BECAUSE IT'S TOO EXPENSIVE.

BECAUSE MY HUSBAND RUNS COMPETITION.

BECAUSE OF COST.

BECAUSE THE INSTALLATION IS Too EXPENSIVE.

BECAUSE THEY DON'T OFFER T.V. AND MY HUSBAND wOULD HAVE A HISSY FITI

BECAUSE WE WERE LEAVING.

BETTER PROVISION BY ANOTHER SOURCE (QWEST).

BROADBAND IS CHEAPER.

BUNDLE wiTH QWEST.

CABLE IS FASTER.

CHEAPER PACKAGE.

CONTENT wiTH WHAT I HAVE.

COST & AVAILABILITY.

COST AND ANTENA ON THE HOUSE.

COST.

COST.

COST.

COST.

COST. QWEST IS BETTER.

DIDN'T HAVE THAT GOOD OF COVERAGE.

DIDN'T KNOW  UNTIL TOO lATE.

DIRECT TV wILL KICK THEIR Bu1T.

DO NOT HAVE COMPUTER.

DO NOT HAVE THE EXPENSES.

DON'T LEAVE IN THE HOME.

DON'T USE INTERNET.

DON'T USE THE COMPUTER MUCH.

FAMILARITY WITH COMPETING COMPANIES.

FIND OTHER CHEAPER SERVICES.

GO WITH A DIFFERENT COMPANY BECAUSE IT'S CHEAPER.

HATE TO SWITCH IT's A HASSEL, WHEN THE TIME IS RIGHT I WILL.

HAVE A BETTER OFFER FROM A DIFFERENT COMPANY.

HAVE SATELLITE INTERNET

HERE IN TOWN (COX) DOES A BETTER JOB.

I ALREADY HAD SERVICE IN PLACE WHEN THEY STARTED OFFERING IT. re's TOO MUCH OF A HASSLE TO CHANGE IT.

I ALREADV HAVE ANOTHER SERVICE.

IALREADY HAVE COX CABLE AND SEPERATE PHONE SERVICE AND SEPARATE PHONE SERVICE. I DON'T WANT TO CHANGE OR DEAL WITH ANY MORE CARRIERS.

IALREADV HAVE INTERNET THROUGH THE CABLE COMPANY.

I AM ALREADY SET up.

I CAN GET OTHERS CHEAPER.

ICAN'T REMEMBER WHY.

I DID NOT know HOW LONG I WOULD BE LIVING THERE.

I DON NOT NEED IT.

I DON'T BECAUSE THEY REQUIRE A CONTRACT.

I DON'T DO COMPUTERS.

I DON'T HAVE & I DON'T WANT A COMPUTER.

IDON'T HAVE A COMPUTER AND DON'T TRUST THEM.

IDON'T HAVE A COMPUTER AND DON'T WANT ONE.

I DON'T HAVE A COMPUTER.

I DON'T HAVE A COMPUTER.

I DON'T HAVE A COMPUTER.

I DON'T HAVE A COMPUTER.

I oon'T HAVE A COMPUTER.

I DON'T HAVE A COMPUTER,

I DON'T HAVE A COMPUTER.

IDON'T HAVE A COMPUTER.

I DON'T HAVE A COMPUTER.

IDON'T HAVE A COMPUTER. I ONLY OWN A CELL PHONE. TOOK OUT THE LAND LINE.



I DON'T HAVE INTERNET.

I DON'T HAVE THE CONNECTIONS FOR IT.

I DON'T KNOW HOW TO USE A COMPUTER

I DON'T KNOW.

I DON'T LIKE MODEM INTERNET.

I DON'T NEED IT.

IDON'T NEED IT.

IDQN'T NEED IT.

I DON'T NEED IT.

IDON'TTHINK IT WOULD BE AS EFFECTIVE AS QWEST, WHICH I HAVE.

I DON'T WANT IT.

I DON'T WANT IT.

I DON'T WANT TO CHANGE.

IDON"T WANT TO GET INTO THE INTERNET OR DIGITAL PHONE SERVICE STUFF. I'M TOO OLD,

I FIND IT NOT AS RELIABLE AS CABLE.

IFOUND BETrER SERVICE.

I GET BE'I'l'ER RATES WITH OTHER PEOPLE.

I GET HIGH SPEED INTERNET FROM ANOTHER PROVIDER.

IGET MINE FROM THE TELEPHONE COMPANY.

I HAVE A BETTER DEAL NOW COSTWISE.

I HAVE ANOTHER SERVICE l'M HAPPY WITH.

I HAVE BEEN WITH VALLEY TELECOM FOR LONG TIME.

I HAVE COX CABLE.

I HAVE FASTER SERVICE WITH CABLE.

I HAVE HIGH SPEED THROUGH Cox.

I HAVE NO COMPUTER.

I HAVE OTHER INTERNET SERVICE.

I HAVE QWEST.

I HAVE SERVICE ELSEWHERE.

I HAVE SOMETHING ELSE.

I HAVEN'T CHECKED INTO IT ENOUGH TO KNOW.

lHAVEN'T HAD A NEED FOR IT vET.

I HAVEN'T HEARD ABOUT IT. I HAVE EVERYTHING THROUGH Cox.

I HAVEN'T INQUIRED ABOUT IT, I usE ANOTHER SERVICE AND JUST STUCK WITH IT.

IJUST DON'T NEED IT AT THIS POINT IN MY LIFE.

IIUST FOUND OUT ABOUT THE SERVICE.

IIUST HAVEN'T LOOKED INTO IT.

I LIKE COX INTERNET.

I LIKE MINE BETTER.

I LIKE WHAT I ALREADY HAVE.

I LIKE WHAT I HAVE.

I NEVER HAVE, l'M HAPPY WITH QWEST_

I PREFER CABLE MODEMS s. CELL PHONES.

I SERVICE THROUGH QWEST_

I WAS WITH QWEST BEFORE I FOUND OUT ABOUT IT.

l'm HAPPY WITH Cox.

l'm HAPPY WITH Cox.

l'M HAPPY WITH ac.

l'M HAPPY WITH WHAT I HAVE - ANOTHER SERVICE.

l'M HAPPY WITH WHAT I'VE GOT.

I'M KIND OF CHALLENGED BY TECHNOLOGY. I DON'T HAVE A COMPUTER.

I'M LAZY.

l'M NOT INTERESTED IN THIS.

l'm ON A FIXED INCOME AND CAN'T AFFORD THAT LUXERY.

l'M ONLY HERE FOR A SHORT TIME IN THE WINTER, SO I DON'T NEEDIT. I DO LEAVE THE ELECTRICITY ON ALL YEAR.

l'M PRETTY HAPPY WITH QWEST.

l'M RETIRED FROM QWEST AND I GET MY PHONE FREE.

l'M SATISFIED WITH MY CURRENT SERVICE.

I'M SATISFIED WITH WHAT I HAVE.

l'M WITH ANOTHER PROVIDER.

INCOME.

IS NOT COST EFFECTIVE.

IT DOESN'T REACH TO MY RESIDENCE.

IT DOESN'T WORK VERY WELL.

IT IS TOO EXPENSIVE.

IT WOULD BE MORE COSTLY TO ME.

IT'S CHEAPER WITH ANOTHER COMPANY.

IT'S EXPENSIVE.
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IT'S MORE EXPENSNE THAN MY SERVICE.

IT'S NOT AVAILABLE IN MY AREA ANYMORE.

IT'S NOT WORTH THE MONEY TO ME.

IT'S TOO EXPENSIVE AND THE ECONOMY IS BAD.

IT'S TOO EXPENSIVE,

IT's TOO EXPENSIVE.

IT'S TOO EXPENSIVE.

IT'S TOO EXPENSIVE.

l'vE GOT QWEST & TOO MUCH WORK TO CHANGE OVER.

evE HAD THE SAME SERVICE FOR OVER 10 YEARS AND AM HAPPY WITH IT!

JUST USE CELL PHONE RURAL AREA.

MONEY!

MORE EXPENSIVE.

MUCH BETTER DEAL WITH DIFFERENT PROVIDERS.

MY COMPANY PROVIDES FOR FREE.

MY COMPUTER IS NOT THAT GOOD, SO IT WOULDN'T BE WORTH IT FOR ME

MY FATHER IS 91. HE HAS NO INTEREST IN COMPUTERS.

MY HUSBAND HAS RETIRED FROM QWEST AND GETS IT FREE.

NEVER NEEDED IT. I'M HAPPY WITH THE SERVICE SHE HAS.

NEVER REALLY THOUGHT ABOUT IT.

NEW TO RECENT SERVICE.

NO BECAUSE CAN'T EXCEPT IT WHERE I LIVE AT THIS APARTMENT.

NO COMPETITIVE PRICES.

NO COMPUTER.

NO NEED.

NO REASON

NO REASONS.

NONE

NOT ENOUGH EFFICIENCY IN SERVICE.

NOT ENOUGH MONEY.

NOT HOME ENOUGH.

NOT INTERESTED. NO NEED.

OUT OF THE AREA.

PHONE DON'T EXCEPT HIGH SPEED.

PRICES TOO HIGH_

PROBLEMS WITH RELIABILITY.

QWEST HAS BE1TER PRICES

QWEST IS CHEAPER & BETTER & THAT'S WHAT WE HAVE.

QWEST IS CHEAPER.

SERICE ELSEWHERE.

SERVICE ELSEWHERE.

SET WITH SOMEONE ELSE.

SIGNING A CONTRACT.

SOMEONE ELSE IS MORE COST EFFICIENT.

SOMEONE ELSE PROVIDES IT.

THE COST

THE COST IS TOO HIGH.

THE COST MORE EXPENSIVE.

THE SPEED AND RELIABILITY.

THE TIMING WAS WRONG.

THERE IS HIGHER SPEED INTERNET WHERE I AM.

THEY ARE A POWER COMPANY, NOT A COMPUTER/INTERNET COMPANY.

THEY DON'T RESPOND TO MY PHONE CALIF!

THEY WEREN'T COMPETITIVE TO OTHER COMPANY BUNDLES.

TOO COSTLY.

TOO EXPENSIVE.

TOO EXPENSIVE.

TOO EXPENSIVE.

TOO EXPENSIVE.

TOO MUCH TROUBLE AND COST.

WE ALREADY HAVE ANOTHER SERVICE WE'RE HAPPY WITH.

WE ALREADY HAVE Cox.

WE ALREADY HAVE IT THRU DIRECT.

WE ARF AN OLDER COUPLE AND NOT UP ON TECHNOLOGY TODAY.

WE ARE HAPPY WITH THE SERVICE WE HAVE.

WE ARE HAPPY WITH WHAT WE HAVE AND THEY MAKE TOO MANY CHANGES.

WE ARE SET WITH WHAT WE HAVE.

WE ARE WITH VALLEY TELEPHONE - LOCAL COOP & SULPHUR SPRING'S INTERNET IS NEWER.

1
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WE BUNDLE WITH COX BECAUSE IT'S CHEAPER.

WE DON'T HAVE LAND LINES. WE ONLY HAVE CELL PHONES.

WE HAD IT AND IT wAs SLOWER WE HAVE BROADBAND now.

WE HAD QWEST FIRST AND NEVER DECIDED TO SWITCH.

WE HAD QWEST FIRST AND NEVER SWITCHED.

WE HAVE A BUNDLED PACKAGE FROM ANOTHER PROVIDER.

WE HAVE ALWAYS HAD OTHER SERVICE.

WE HAVE DIFFERENT SOURCES

WE HAVE IT WITH VALLEY.

WE HAVEN'T LOOKED INTO MUCH I

WE SUBSCRIBE TO VERIZON AND WE GET A MAJOR DISCOUNT BECAUSE MY HUSBAND IS RETIRED FROM VERIZON.

WE USE A COMPUTER AT OUR IN-LAWS HOME.

WE WENT WITH SOMETHING BETTER.

WE WERE NOT ABLE TO GET IT.

WE'RE REMODELING.

WE'VE HAD QWEST FOR YEARS & I'M HAPPY WITH THEIR SERVICE.

WHEN I FIRST MOVED HERE VALLEY TELECOM GOT HERE 1ST.

WHEN I MOVED HERE THE ONLY ONE I COULD GET WAS VALLEY TEL AND THAT'S WHAT I HAVE now.

WHEN IF FIRST GOT MY CURRENT SERVICE, I DIDN'T KNOW SULPHUR SPRINGS ELECTRIC OFFERED IT.

WHERE lAM, IT IS NOT AVAILABLE YET.

WHERE I'M AT SERVICES ARE NOT THAT GREAT. I USE WIRELESS AND IT WORKS GREAT.


