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UTILITY COMPLAINT FORM
Investigator: Deb Reagan Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2010 84410 Date: 1/21/2010
Complaint Description: 08Z Rate Case ltems - Other
N/A  Not Applicable
First: Last:
Complaint By: George Bauder
Account Name: George Bauder Home
Street: Work
City: Tucson CBR:
State: AZ Zip: 85739 is:
Utility Company.  Trico Electric Cooperative, Inc.
Division: Electric
Contact Name: Janet Bock Contact Phone:

Nature of Complaint:
ek E.01461A-09-0450 *+*+*

Customer sent the following -

We have installed a thirty panel solar array in the past year. We feel that the equitable reset date for a net
metering program would be October 31st. This would fall in line with Tucson Electric’s program. This has been
our part in producing green energy, knowing that we will never recoup the cost of the installation in our
remaining years. We feel that to accept a reset date of March or April would be an ongoing loss at our expense.

Thank you for your consideration in this matter.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*
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