HULEMARENRIE

P.O. Box 38

15996 {ronwood Drive,

Dolan Springs, AZ 86441
928-767-3713 Fax: 928-767-3053

January 7th, 2009

Compliance Department

Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007

Re: Docket W-02105A-03-0303 Decision 67162
W- 02 105A- 04 - 0% § O

Here is our quarterly water report for the fourth quarter of 2009. Old meters are being replaced on an ongoing basis to
improve water loss. However, we do show a high water loss for the last 2 months due to factors that are further
explained in the attached letter from our Project Manager/ Accounts Receivable Clerk, Julie Thompson. We have had
some errors in our programming and spreadsheets that have made it look like there is more water loss than there
actually is. Additionally, our Field Manager, Tim Clark, recently discovered that the meter on our water-haul standpipe
has been running slow, indicating that we are selling less water than we actually are. Apparently, this error is creating
the itlusion of approximately one-third water loss in hauled water sales. Over the past year, we have gradually been
discovering and correcting many issues that create fictitious water loss on our monthly reports. After all, it is clearly
impossible that a company our size could have that high of a water loss in reality and still function without any water
resfrictions.

Please let me know if you have any questions.
Thank you.
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Michglle Monzillo
Business Administrator
Mt. Tipton Water Co. -
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To Whom It May Concern,

In the November 2009 and the December 2009 “Directors
Report” we show significant water loss. Some of this loss
can be accounted for because in October a well meter was
physically changed out and was not recorded within our
accounting system, thus causing water that was taken in
bulk from the non-potable well to show as a water loss. This
meter was recorded in January as being changed, and
should from here out show actual water loss. Another
reason for the seeming water loss can be accounted for
because the meters were read at an earlier date than when
the Directors Report was made. Thus showing, all the water
used by our customers between the meters read date, and
the date of the Directors Report, was a loss, in both months.
Steps are being taken to ensure that is no longer the case.

Julie Thompson
Project Manager
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Mt. Tipton Water Company Water Pumped and Sold
1st, 2nd, 3rd & 4th Quarters 2009
Docket No. W-20105A-03-0303 and Decision No. 67162

Month Gal. Sold Gal. Pumped Gal. Lost % Mth Loss % Qtrly Loss % Yrly Lost #of Cust,
January 3,117,720 3,798,080 651,090 171% 740
February 1,782,665 3,087,910 1,245,245 40.3% 742
March 2,723,865 3,574,730 664,965 18.6% 734

ist Qrt 7,624,250 10,460,700 2,561,300 25.3%

This quarter we saw 11 line breaks and repairs, 11 blow offs and we had 14 over flows trying to regulate the wells .
We replaced 5 meters and repaired 3.

April 3,331,710 3,647,860 255,950 7.0% 727
May 3,610,020 4,629,280 913,360 19.7% 728
June 3,604,650 4,536,400 832,250 18.3% 721

2 nd Qrt 7,546,380 12,813,540 2,001,560 15.6%

We had 8 overflows this quarter along with 7 blowoffs, 4 water breaks and 1 fire. We replaced 30 meters.

July 5,089,220 £,005,600 -366,000 -7.2% FAN

August 3,862,960 4,831,470 580,520 12.0% 710

September 4,226,990 4,854,780 337,580 7.0% 702
3rd Qrt 13,279,160 14,781,850 552,110 3.7%

This quarter we had 6 line breaks, 12 blowoffs, 17 overflows, & 3 burping lines, We replaced 54 meters.

Qctober 2,985,190 2,738,350 -216,840 -7.9% 704
November 2,199,460 3,415,520 1,198,560 35.1% 688
December 3,026,020 7,116,610 3,885,690 56.0% 691

4 th Qrt 10,380,430 13,270,480 4,967,410 27.7%

This quarter we had 7 line breaks, 14 blowoffs, & 12 overflows. We replaced 64 meters.

Yearly Totals 38,829,920 51,326,570 10,092,380 17.90%




