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ARIZONA CORPORATION COMMI‘\,.,.\.Aﬂzona Comaraton Commission A
UTILITY COMPLAINT FORM DOCKETED
Investigator: Trish Meeter Phone: (_ E@agm
Priority: Respond Within Five Days | DocretEDe ¢ AN
Opinion No. 2008 84060 Date: 12/31/2009
Complaint Description: 19L misc line siting - -
N/A  Not Applicable
First: Last: .
Complaint By: Charlie Kentnor 7
Account Name: Charlie Kentnor Home: (000).000-0000"
Street: h/a Work: .
City: n/a CBR:
State: AZ Zip: n/a is:

Utility Company.  Sulphur Springs Valley Electric Cooperative, Inc.
Division: Electric

Contact Name: R Contact Phone: (NN

Nature of Complaint:

12/30 REFERRED FROM THE OFFICE OF CHAIRMAN MAYES DOCKET NO. E-01575A-09-0453
CC'D TO ALL COMMISSIONERS

From: Charlie Kentnor [mailto

Sent: Saturday, December 26, 2009 7:56 PM

To: "mayes-web@azcc.gov, pierce-web@azcc.gov, newman-web@azcc.gov, kennedy-web@azcc.gov, stump-
web"@azcc.gov>

Subject: Latest letter from SSVEC

To the Chairman and members of the ACC:

Along with other residents of the Sonoita-Eigin area, | received a letter recently from SSVEC. | thought | would
share my response with you.

Dear Jack Blair, | have been a member of the coop for almost 11 years. | am a REALTOR® in Sonoita whose
business will potentially be impacted by a lack of adeguate power. | am not involved in any organization either
opposing the new transmission line or supporting it. | am an engineer who has owned and managed a fairly
sophisticated business and consulted with many other businesses. Frankly, your business is poorly run and
operates without consideration of the members/owners. The 5+ page letter referenced above is just one more
example. It is filled with mostly half-truths, You have certainly not convinced me that | should support your case
before the ACC. In fact, if anything, you have pushed me the other way. This coop needs new management with
vision who can build a strong distribution system which utilizes the latest technologies and design elements thus
providing its members with the service they rightly deserve. | hope this thange is forthcoming very soon.
Sincerely, Charles Kentnor

I would be happy to send you a copy of the letter if SSVEC has not already done so.
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Sincerely,
Charles B. Kentnor
Elgin, AZ
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
12/31

12/31/09

Dear Mr. Kentnor,

Your email regarding the Sulphur Springs Valley Electric ("SSVE") transmission line has been received through
the offices of the Commissioners. It will be placed on file with the Docket Controt Section of the Arizona
Corporation Commission ("Commission") and made a part of the record. Your comments will be considered by
the Commission before rendering a decision on the case.

Staff appreciates your comments and the interest taken on the SSVE application.

If you should have any questions relating to this issue please feel free to contact me.

Sincerely,

Trish Meeter

Arizona Corporation Commission
Consumer Analyst

Utiliti ivision

*End of Comments*

Date Completed: 12/31/2009
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