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Advised customer her comments would be docketed. Explained the docketing process to her and filed a
complaint on her behalf regarding billing issues.
*End of Comments*

Customer is opposed to any increase submitted by the company. She feels the rates should be decreased
rather than any increases be given. She compares her Anthem rates to those as a previous customer of
Scottsdale, where her bills for water also included trash. She is furious that the current rates are as high as they
are and even more so at the thought of an increase.
*End of Complaint*
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