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Any questions you may have regarding this filing may be directed to my attention at 623-455-4500 or via
email to ivellucci@teamzona.com. Thank you for your assistance.

Re: Application for Certificate of Convenience and Necessity to Provide Intrastate Telecommunications
Services

I
rvetlucci

Vice President/CFO
Zora Communications

Enclosed for filing are one (1) original and thirteen (13) copies of the abovoreferenced application
submitted by Accipiter Communications Inc., d/b/a Zora Communications.

Docket Control Center
Arizona Corporation Commission
1200 W Washington Street
Phoenix, AZ 80557-2927

Sincerely,

Dear Sir/Madam:

Hand Delivered

December 22, 2009
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r Application and Petition for Certificate of Convenience and Necessity to Provide Intrastate

Telecommunications Services

Accipiter Communications Inc. d/b/a Zone Communications

Section A

A-1 Please indicate the type of telecommunications services that you want to provide in Arizona.

Competitive Resold Long Distance Telecommunications Services (Answer Sections A, B).
a. Accipiter Communications Inc. has a wholesale agreement to buy long distance minutes

from a third party and resell them to our customers.
Competitive Facilities-Based Local Exchange Telecommunications Services (Answer Sections A,
B, c, D, E)

A-2 The name, address, telephone number (including area code), facsimile number, email address

and web address of Applicant:

Accipiter Communications Inc.
2238 W Lone Cactus Dr Ste 100
Phoenix, AZ 85027
(P) 623-455-4500
(F) 623-455-4545
wwwlonacommunications.com
psherrill@teamzona.com

A-3 The d/b/a name if the Applicant is doing business under a name different from that listed in
A-2.

Zora Communications

A-4 The name, address, telephone number, facsimile number, and E-mail address of the

Applicant's Management Contact:

Patrick Sherrill
2238 W Lone Cactus Dr Ste 100
Phoenix, As 85027
(P) 623-455-4500
(F) 623-455-4545
psherrill teamzonaxzom

2.

1.
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Application and Petition for Certificate of Convenience andNecessity to Provide intrastate

Telecommunications Services

Accipiter Communications Inc. d/b/a Zora Communications

A-5 The name, address, telephone number, facsimile number and E-mail address of the

AppEicar\t's Attorney and/or Consultant:

Jeff Crockett
Snell 84 Wilmer
One Arizona Center
Phoenix, AZ 8500-'1-2202
(P) 602382-6000
(F) 602-382-6070
icrockett@swlaw.com

A-6 The name, address, teiephorue number, facsimile number and E-mail address of the
Applicant's Complaint Contact Person :

Jenifer Vellucci
2238 W Lone Cactus Dr Ste 100
Phoenix, AZ 85027
(P) 623-455-4500
(F) 623-4554545
iveIIucci@teamzona.com

A-7 What type of legal entity is the Applicant?

s- Corporation - Foreign

A-8 Please include "Attachment A"
Attachment "A" must include the following information:

1.

2.

Copy of Certificate of Good Standing
List of all owners and Corporate Officers;

a. Lewis van Androgen - Owner/Director/Treasurer- 63%
b. David Sharbutt - Owner/Director - 24%
c. Phillip Sotel - Owner/Director/Secretary - 13%
d. Patrick Sherrill - President/CEO
e. Jenifer Vellucci - Vice President/'CFO/Assistant Secretary
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Application and Petition for Certificate of Convenience and Necessity to provide Intrastate

Telecommunications Services

Accipiter Communications Inc. d/b/a Zora Communications

A-9 Include your Tariff as "Attachment B"

1.

2.

3.

4.

See Attachment "B" for Ta riff

Proposed Rates and Charges for each service offered: page 82 --. page 92

Tariff Maximum Rate and Prices to be charged: Page 82 - Page 92

Terms and Conditions Applicable to provision of Service: page 10 - Page 24

Deposits, Advances, and/or Prepayments Applicable to provision of Service: Page24 - Page
28
The proposed fee that will be charged for returned checks: Page 82

A-10 Indicate the geographic market to be serviced:

Statewide

A-11 Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are

currently involved in any formal or informal complaint proceedings pending before any state

or federal regulatory commission, administrative agency, or law enforcement agency.

Arizona Corporation Commission Docket Number: T-03471A~05-0064 is a currently pending
formal complaint docket against Cox Arizona Telecom, LLC. Accipiter Communications Inc. is a
party to this docket.

A-12 Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are

currently involved in any civil or criminal investigation, or had judgments entered in any civil

matter, judgments levied by any administrative or regulatory agency, or been convicted of any

criminal acts within the last ten years.

Neither the applicant nor any of its officers, directors, partners, or managers has been or are
currently involved in any civil or criminal investigation, nor had judgments entered in any civil
matter, judgments levied by any administrative or regulatory agency, nor has been convicted of
any criminal acts within the last ten years.

A-13 Indicate if the Applicant's customers will be able to access alternative toll service providers or

resellers via 1-101XXXX access.

Yes

A-14 Is Applicant willing to post a Performance Bond?
A. For Long distance Resellers, $10,000 bend will be recommended for those resellers who

collect advances, prepayments or deposits.

Bond is not applicable because Accipiter Communications Inc. wit! not be collecting deposits for
long distance services.

5.
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Application and Petition for Certificate of Convenience and Necessity to Provide intrastate
Telecommunications Services

J

Accipiter Communications Mc. d/b/a Zora Communications

B. For Local Exchange Resellers, a $25,000 bond will be recommended.

NA

C. For Facilities-Based Providers of Long distance, a $100,000 bond will be recommended.

NA

D. For Facilities-Based Providers of Local Exchange, a $100,000 bond will be recommended.

Accipiter Communications Inc is requesting a waiver of the bond requirement because the
company is an established ILEC that has been operating since 1995 in the state of Arizona.

A-15 If any box in A-14 is marked "no", provide the following information. Clarify and explain the

Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of

why the Applicant's superior financial position limits any risk to Arizona consumers.

Deposit policy: Deposits may be required if an end user has a proven history of late payments
or does not have established credit. page 24

Accipiter Communications Inc. is an established Incumbent Local Exchange Carrier. This

application is for an added Competitive Local Exchange Carrier venture proposed for funding by

the federal American Reinvestment and Recovery Act stimulus program. More specifically the

funding will come from Broadband initiatives Program [l3lP) administered by the Rural Utilities

Service and will be 49% grant and 51% loan funding. Accipiter is uniquely qualified to complete

the venture proposed in this application. We recognize the following key synergies between our

company and the BlP-funding opportunity:

The target area to be served is between and adjacent to Accipiter's existing ILEC service areas,

allowing the company to incrementally expand plant and operations in an efficient manner.

The expanded network footprint will allow Accipiter access to larger economies of scale which

will help Accipiter's ILEC operations lower certain per-subscriber operating costs and provide

opportunities for deployment of new revenue generating services.

Financial results are improved through an expanded revenue base and improved equity balance

for a venture that targets deployment of not only telephone but also broadband services in a

currently underserved area.

4



Application and Petition for Certificate of Convenience and necessity to Provide Intrastate

Telecommunications Services

Accipiter Communications Inc. d/b/a Zora Communications

A-15 Submit copies of affidavits of publication that the Applicant has, as required, published legal
notice of the Application in all counties where the Application is requesting authority to
provide service.

Accipiter Communications Inc. will publish the required notice when notified to do so by the
Arizona Corporation Commission.

A-17 Indicate if the Applicant is a switchless reseller of the type of telecommunications services

that the Applicant wil l  or intends to resell in Arizona.

No

A-18 List the States in which the Applicant has had an application approved or denied to offer

telecommunications services similar to those that the Applicant will or intends to offer in

Arizona:

Accipiter Communications Inc, is an established ILEC operating in Arizona since 1995 with over
385 access lines.

A-19 List the States in which the Applicant currently offers telecommunications services similar to
those that the Applicant will or intends to offer in Arizona.

See response to question A-18

A-20 List the names and address of any alternative providers of the service that are also affiliates of

the telecommunications company, as defined in R14-2-801.

Accipiter Communications Inc. has no affiliates.

A-21 Check here if you wish to adopt as your petition a statement that the service has already been

classified as competitive by Commission Decision:

Decision #64178
Decision #64178

Resold Long Distance

Facilities Based LEC

Section B

B-1 Indicate i f the Applicant has financial statements for the two most recent years.

Yes, included as Attachment "D"
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I Application and Petition for Certificate of Convenience and Necessity to Provide Intrastate
Telecommunications Services

Accipiter Communications Inc. d/b/a Zora Communications

B-2 Include "Attachment D"

Attached are 2007 and 2008 Audited Financials for Accipiter Communications Inc, d/b/a Zora
Communications.

B-3 Indicated if the Applicant will rely on the financial resources of its Parent Company, if

applicable.

Accipiter Communications Inc. is not creating a new entity for this CLEC operation. All financial
information, except for past audited financials, is inclusive of the entire company both its ILEC
operation and the proposed CLEC venture. Accipiter's existing operations will be used to
provide synergies to the new area.

B-4 The Applicant must provide the following information.

1. Provide the projected total revenue expected to be generated by the provision of

telecommunications services to Arizona customers for the first twelve months following

certification, adjusted to reflect the maximum rates for which the Applicant requested

approval. Adjusted revenues may be calculated as the number of units sold times the

maximum charge per unit.

Accipiter Communications Inc. projects estimated revenue of $125,000 in the first twelve

months.

2. Provide the operating expenses expected to be incurred during the first twelve months of

providing telecommunications services to Arizona customers following certification.

Accipiter Communications Inc. projects estimated expenses of $78,000 in the first twelve

months.

3. Provide the net book value (original cost less accumulated depreciation) of all Arizona

jurisdictional assets expected to be used in the provision of telecommunications service to

Arizona customers at the end of the first twelve months of operation. Assets are not

limited to plant and equipment. Items such as office equipment and office supplies

should be included in this list.

Accipiter Communications mc. projects estimated net book value of assets to be $2,735,239

at the end of the first twelve months.
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Application and Petition for Certificate of Convenience and necessity to Provide Intrastate

Telecommunications Services

Accipiter Communications Inc. d/b/a Zora Communications

4. If the projected value of all assets is zero, please specifically state this in your response.

N/A

5. If the projected fair value of the assets is different than the projected net book value, also

provide the corresponding projected fair value amounts.

N/A

Section C

C-1 Indicate if the Applicant has a resale agreement in operation.

Accipiter Communications Inc. currently has a wholesale agreement with a third party to resell

long distance minutes.

Section D

D-1 Indicate if the Applicant is currently selling facilities-based long distance

telecommunications services and/or facilities-based local exchange

telecommunication services in Arizona. This item applies to an Applicant requesting a

geographic expansion of their CC&N:

Yes, Accipiter Communications Inc., Inc has been providing facilities-based local

exchange service since 1995 and reselling long distance since 2007 in our ILEC area.

Section E

E-1 Indicate whether the Applicant will abide by the quality of service standards that were

approved by the Commission in Commission Decision Number 59421:

Yes

E-2 Indicate whether the Applicant will provide all customers with 911 and E911 service,

where available, and will coordinate with incumbent local exchange carriers and

emergency service providers to provide this service.

Yes

I
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Application and Petition for Certificate of Convenience and Necessity to Provide Intrastate
Telecommunications Services

Accipiter Communications inc. d/b/a Zora Communications

E-3 Indicate that the Applicant's switch is "fully equal access capable" (i.e., would provide

equal access to facilities-based long distance companies) pursuant to A.A.C. R14-2-

111(A]°

Yes

1
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Melissa Torres
NOTARY PUBLIC .. ARtZONA

MARICOPA COUNTY
My Commission Expires

October 18, 2013

Application and Petition for Certificate of Convenience and Necessity to Provide intrastate

Telecommunications Services

Accipiter Communications Inc. d/b/a Zora Communications

certify that if the applicant is an Arizona corporation, a current copy of the Articles of Incorporation is
on file with the Arizona Corporation Commission and the applicant holds a Certificate of Good Standing
from the Commission. If the company is a foreign corporation or partnership, I certify that the company
has authority to transact business in Arizona. I certify that all appropriate city, county, and/or State
agency approvals have been obtained. Upon signing of the application, I attest that l have read the
Commission's rules and regulations relating to the regulations of telecommunications services (A.A.C.
Title 14, Chapter 2, Article 11) and that the company will abide by Arizona state law including the
Arizona Corporation Commissions Rules. agree that the Commission's rules apply in the event there is
a conflict between those rules and the company's tariff, unless otherwise ordered by the Commission. I
verify that to the best of my knowledge the information provided in the Application and Petition is true
and correct.

/1
E ?_ --~ S p

(Signature of Authorized Representative)
1

I.él /3; /,Q 7
(Date)

f

E Ir r LT r
(Printed Name of Authorized Representative)

{Title]

Q S it/ 6, vL:-£ g;

SUBSCRIBED AND SWORN to before me this day of .I Q.Q§2J"1fL 8 I/- I

"ac CI /

/ I " \ 7

UL V/ ` , l , lA,» ;. Y )'L~:-.H.!))~-

NOTARY PUB IC

My Commission Expires C Q ' u . Q L ' Hp ' 2 0 / 2
I
I

C
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Attachment A

STATE OF ARIZONA
l _

Oflicc of the
CORPORATION COMMISSION
CERTIFICATE OF GOOD STANDING

To all to whom these presents shall come, greeting:

I, Evian C. McNeil, Executive Director of the Arizona Corporation Commission, do hereby
certify that

*"*/ICCIPITER COMMUNICA TIUNS INCORPORATED***I 2

a foreign corporation organized under the laws of Nevada did obtain authority to transact
business in the State of Arizona on the 3rd day of February 1995.

I further certify that according to the records of the Arizona Corporation Commission, as
of the date set forth hereunder the said corporation has not had its authority revoked for
failure to comply with the provisions of the Arizona Business Corporation Act, and that its
most recent Annual Report, subject to the provisions of A.R.S. sections 10-122, 10-123,
10-125 8. 10-1622, has been delivered to the Arizona Corporation Commission for firing, and
tnaf one said corporation has not :Wed an Application for Witndrawai as of the date of this
certificate.

This certificate relates only to the legal authority of the above named entity as of the date
issued. This certificate is not to be construed as an endorsement, recommendation, or
notice of approval of the entity's condition or business activities and practices.

IN WITNESS WHEREOF, I have hereunto set my hand and affixed
the official sea! of the Arizona Corporation Commission. Done Ar
Phoenix, the Capital, this 20th Day of May, 2008, A. D.
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Accipiter Comm Oni Cati ons ,
d/b/a 2.0I1a Communicate ions
2238 W Lone Cactus Dr Ste 100
phoenix, AZ 85027

Inc Anacnmenx B

Or*gir1al Sheet No
Cancels ShQeL NO.

1

1.J ,f A

Competltive Ex change and Network Se rices Tariff Arizona

A p p l y i n g  t o  t h e  p r o v i s i o n  o f
Compet i t i v e Exchange and network  Serv i ces

I

Accipitzer Communications , Inc

In the State of
I

Arizona

As provided herein.

I

r

I
|

Dec:LsJLon No. _
I s s ; 1 i I 1 g  O f f i c e r Jenifer Ve].]ucc Inc

J

Date EffecLive
vice President/CFO Ac cipiter Communications

I
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Ac:c'p' -'Er Communications ,
:3/'b/a Zora Communications
2238 w Lone Ca Aus Dr Ste 100
Phoenix, AZ BE 027
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CONCURRING CARRIERS

no CUNCURRING CARRIERS

CONNECTING CARRIERS

NO CONNECTING CARRIERS

OTHER PARTIC I PATlNG CARRIERS

NO OTHER PARTICIPATING CARRIERS

I

I

l

I

I

I

I

I

I
I
I
I

I
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EXPLANATION OF SYMBOLS

I

I

(AT)
(C)
ICE)
(CR)
{ c l
(DR)
(FCI
(mT)
(NR)
(RT)

To signify addition to text
To signify a correction
To signify change in practice
To signify change in rate
To signify change in text
To signify discounted rate
To signify a change in format lettering or numbering
To signify moved text
To signify a new rate
To signify removals of text

In addition to
sha]1 contain a
being changed.

symbols for changes, each changed provision
vertical line that clearly shows the exact;

in t;his Tariff
number of lines

I

I
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Issuing Officer:

i
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STANDARD RATE SCHEDULE

REFERENCE _TO OTHER~ TARIFFS AND AUSF SURCHARGHS
I
I

A. REFERENCE TO OTHER TARIFFS

WM@never
Company,
date of this

reference is to tariffs of the Telephone
the reference is made to the tariffs in force as of the effective

Tariff and to amendments thereto and successive issues thereof.

made in this Tariff other

l

I
ARiZONA UNIVERSAL SERVICE FUND SURCHARGES

The Telephone Company is required to pay surcharges to the Arizona Universal
Service Fund (Aus Fl calculated in accordance with the provisions or Arizona
Administrative Code R14-2-l201 et seq., including all amendments, revisions
or successive issues thereof (collectively, the AUSF Rules) . The Telephone
Company shall collect from its customers through a surcharge on each
customer's bill a pro rata share of the total AUSF surcharges which are
payable by the Telephone Company. Such surcharges shall be billed based upon
(ll access lines, (ii) interconnecting trunks, (iv) toll revenues, or (iv) a
combination of the foregoing three items, as provided in the AUEF Rules. In
collecting a pro rata share of the AUSF surcharges from its customers, The
Telephone Company may round up any fractional cent to the next whole cent

.
I

I

I
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APPLICATION OF TARIFF
I

g

I

l̀ n. ] This Tariff contains regulations,
the provision of Competitive Ex
described herein and provided
users residing within areas
Company Serves.

roLes and charges app]icable to
change and Network Services as

by the Telephone Company tie end
in Arizona where the Telephone

i

I

1 . 2

lI
I

I

The provision of Competitive Exchange and Network Services by the
Telephone Company as described in this Tariff does not constitute
a joint under taking with the end user or customer for the
furnishing of any Service. 1

1 . 3

I

where equipment, f abilities or service arrangements are requested
which are not provided for in the applicable tariffs of the
Telephone Company, then monthly rates and one-time charges such
as non~recurring and/or construction charges will apply based on
the circumstances of each case, and shall be established by
agreement between the customer and the Telephone Company. These
special equipment and service items will be provided whenever, in
the judgment of the Telephone Company, there is a valid reason
for providing the service requested. In such cases, the Telephone
company reserves the right to require an initial contract period
longer than one month at the same location.

I

I

GENERAL REGULAHQNS

2.1 uQQ§rta iu3_ Ag §heTelephone Company
I

I

I
I

I 2.1.1 Scope

(A)

i
I

The Telephone Company shall be responsible only for
the installation, operation and maintenance of the
Services it provides.

(B) The Telephone Company will,
test its Services a n y to
detect and/or clear troubles.

maintenance purposes,
the extent necessary to

(c) Services are provided
week, except as set
sections of tis Tariff.

24-hours-a-day, S€V€Il-d3YS-~3-
forth in other applicable

(D) The Telephone
f abilities and
those set forth in

Company
Services
. this

does
meet

Tart ff

not warrant that its
standards other than

I

I

I
r
I
I

I

Jenifer Vellucci
I :;<1>n8 Inc:

D e c i 9 i @ n  M Q .

198141119 Office 1°

2 .

D a t e  E f f e c t i v e

V i c e  P r e s i d e n t / C F O  A c c i p i t e r  C o m m u n i c a t e
J
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2.1.2 Limitations

(A) The end user may not assign or transfer the use of
Services provided under this Tariff; however, where
there is no interruption of use or relocation of
services, an assignment or transfer may be made to-

i

i

another end user, whether an
partnership, association or
provided the assignee or transferee
outstanding indebtedness for such
including the unexpired portion
applicable minimum service period, if
the termination liability applicable
Services, if

individual,

corporation,

assumes all

Services,

of the
any, and

to such
any; or

(21 a court-appointed receiver, trustee or other
person acting pursuant to law in bankruptcy,
receivership, reorganization, insolvency,
liquidation or other similar proceedings,
provided the assignee or transferee assumes the
unexpired portion of the applicable minimum
service period, if any, and the termination
liability applicable to such Services, if any.

I

i n a l l c a s e s o f a s s i g n m e n t o r t r a n s f e r , t h e

w r i t t e n a c k n o w l e d g m e n t o f t h e T e l e p h o n e C o m p a n y

i s r e q u i r e d p r i o r t o s u c h a s s i g n m e n t o r

t r a n s f e r , w h i c h a c k n o w l e d g e m e n t s h a l l b e m a d e

w i t h i n f i t  t e e n ( 1 5 ) d a y s f r o m t h e r e c e i p t o f

n o t i f i c a t i o n . A l l a s s i g n m e n t s o r t r a n s f e r s

w i t h o u t  p r i o r  n o t i f i c a t i o n  t o t h e  P h o n e  c o m p a n y

s h a l l b e v o i d . A l l r e g u l a t i o n s a n d c o n d i t i o n s

c o n t a i n e d i n t h i s T a r i f f s h a l l a p p l y t o

a s s i g n e e s  a n d  t r e n s f e r e e s .

I

The assignment or transfer of Services does not
relieve or discharge the assignor or transferor
from remaining jointly or liable with
the assignee or transferee any ob1 igations
existing as of the date of a valid assignment
or transfer.

severally
for

r

(B) The use and restoration of Services shall be provided
on first-come first~served basis. The and
restoration of Services shall be in accordance with
Part 64, Subpart D, Appendix A, of the Federal
Communications Commission's Rules and Regulations.

- .|_

_ADecision No-
1551111148 Ur ricer Jenifer Velluczci

r
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2.1.3 Liability

(A)

I

respect any
or any other
installation,
repair or
provisions
exceed
for
Service

The Telephone Company's liability, if any, with
to claim or suit by a customer, end user

for damages associated with the
provision, termination, maintenance,

restoration of Service, and subject to the
of (B) through (I) following, shall not

an. amount equal to the proportionate charge
the Service for the period during which the

was affected.

l
\

(B) The Telephone Company shall not be liable for any act
or omission of any other carrier or any customer
providing a portion of a Service, nor shall the
Telephone Company, for its own act or omission, hold
liable any other carrier or customer providing a
portion of a Service.

I

I

(C) The Telephone Company is not liable for damages to
the encl user's premises resulting from the furnishing
of a Service, including the insta l la t ion and removal
of equipment and associated wiring, unless the damage
is caused by the Telephone Company's negligence .

(D) The Telephone company shall be indemnified, defended
and held harmless by the customer or end user against
any claim, loss or damage arising from the customer's
or end user's use of Services offered under this
Tariff, involving:

(1) Claims for libel, slander, invasion of privacy,
or infringement of copy right arising from the
customer's or end user's communications;

I

(2> Claims for patent inf ringememt arising from the
cL1st<:>mer's Ar end u s e r s acts of combining or
using the Services furnished by the Telephone
Company in connection with f abilities or
equipment furnished by the customer or end
user; or

(3) Any and all other claims arising out of any act
Ar omission of the customer or end user in the
course of using Services provided pursuant to
Chie Tariff.

I

(E) The Telephone Company does not guarantee or make any
warranty with respect to its Services when used in an

I

DGCiSiQN NO. _
I63u'mQ Officer: Jenifer 'Jellucci .I

Date Effective
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explosive atmosphere. The Telephone Company be
indemnified, defended. and held harmless by end
user or customer from any and all claims any
person relating to such customer's or end user's use
of Services so provided.

shall
t h e

by

(F) No license under patents (other
license to use] is granted by the
Ar shall be implied or arise b
respect to any Service offered under

limited
Company

y estoppal, with
this Tariff.

than the
Telephone

f 'v\G/ f allure to provide
Tariff shall be

governmental orders,i
I

The Telephone Company'5
maintain Services under this
by labor difficulties,
commotions, criminal
Telephone Company,
other circumstances
reasonable control,
for a Service as set
2.5.4 of this Tar

or
excused

civi.l
actions taken against the

acts of terrorism, acts of God
beyond the Telephone
subject to the Credit

Interruption forth in
off.

and
Company's
Allowance

Section

(H) The customer indemnifies
Company harm] ass against
following:

and saves the Telephone
claims arising out of the

(1) Any accident, injury or death occasioned by
Telephone Company's equipment or f abilities
when such accident, injury or death is not due
to the negligence of the Telephone Company.

i

(2) Claims for libel, slander, or infringement of
copyright arising from the material transmitted
or recorded using the Telephone Company's
f abilities.

4
(I) Under no circumstances shall the Telephone Company be

liable to a customer or end user indirect,
incidental, consequential, punitive
damages.

f o r

or special

2.1.4 Right to Refuse Service where Uneconomical

Telephone Company shall provide Services as provided in
this Tariff where such services can be provided with
commercially reasonable effort. The Telephone Company
reserves the right to refuse Service to any customer where
Telephone Company determines, in Telephone Company's sole
discretion, that such Service is either technically or
economically infeasible.

Decision No. _.
Gfficer:135311 19 J e n i f e r  V e l l u c c i

J
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2.1 .5 installation and Termination of Services

The Services provided under this Tariff (A) wit" include
any entrance cable or drop wiring and wire or intra-
building cable to that point where provision is made for
termination of the Telephone Company's outside distribution
network facilities at a suitable location at the end user-
designated premises and (B) will be installed by the
Telephone Company to such point of termination

2.1.6 Maintenance of Services
I

The Services provided under this Tariff shall be maintained
by the Telephone company. The customer or end user may not
rearrange, move, disconnect, remove or attempt to repair
any f abilities provided by the Telephone Company, other
than by connection or disconnection to any interface means
used, except with the prior written consent of the
Telephone Company.

2.1.7 Changes and Substitutions

Except as provided for equipment and S€Tvic@s subject to
FCC Part 68 Regulations at 47 C.F.R. Section 68.110fb), the
Telephone company may, where such action is reasonably
required in the operation of its business:

(Al

I

I

I

Substitute, change or rearrange any f abilit ies used
in providing Service under this Tariff, including but
not limited to, (l) substitution of different
metallic f facilities, substitution of carrier
derived f abilit ies for metallic f abilit ies used to
provide other than metallic f abi l i t ies and
(3) substitution of met:al.Lic f abi l i t ies for carrier
or derived f facilities used to provide other than
metallic f abilities; and/or

(2) OT'

(E) Change udnimum protection criteria, change operating
or maintenance characteristics of f abilities, or
change operations or procedures of the Telephone
Company. In case of any such substitution, change or
rearrangement, the transmission parameters will be
within the range as set for Rh in approved industry
specifications or the Rural Utilities Service (RUN)
specifications, if required. The Telephone Company
shall not be responsible if any such substitution,
change or rearrangement renders any customer or end
user furnished services obsolete or requires
modification or alteration thereof or otherwise

i

8@c18;&n NG.
Issuing Officer Jenifer Ueliucci r
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provide
e n d

f o r

I

I

affects the use or performance.
change or rearrangement mat
operating characteristics of
Telephone Company wit]
notification to the customer or
Reasonable time will be allowed
implementation required by the
characteristics. The Telephone
cooperatively with the custom
determine reasonable notification

If such substitution,
serially affects the

the f ability, the

reasonable
user in writing.
any redesign and

change in operating
Company will work

Er or end user to
procedures.

2.1.8 Refusal and Discontinuance of Service

(A)

H

I
I

The Telephone Company may discontinue service without;
p r i o r  no t i ce  un t i l  t he  fo l l owi ng  cond i t i ons , which
resulted in the termination, have been corrected.
Records of  each terminat ion wi thout  not ice wi l l  be
maintained minimum of one year :for a

( 1 ) If a
hazardous to
exists.

condition
life ,

immediately dangerous or
physical safety, or proper Ty

(2) Upon order by any court, the Commission,
other duly authorized public authority; or

or any
I

(3) If Sevice was obtained fraudulent
the authorization of the Telephone
is being used for, or suspected of
for, fraudulent purposes or the
Company finds evidence of tampering.

Ly or without
Company, or
being used
Telephone

i
(B) Company may terminate, suspend or

Service, a n d r e m o v e a n y of its e q u i p m e n t

c u s t o m e r ' s or e n d u s e r ' s premises, of tar

prior written notice for any of the following
reasons:

The Te1 ephone
discontinue
from the

Customer violation of any of the
Company's tariffs filed with the
and/or violation of the Commission's
regulations.

Telephone
Commission
rules and

I

(2) o f the
IFailure

Service.
c u s t o m e r t o pay 8 for

(3) Failure to meet or maintain the Telephone
Company's credit and deposit requirements.

I
DecLsiQn NO.
Is5u*nc Of acer

i

Jenifer Vellucci I

Date Effective .
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(4) Failure of the customer
Telephone Company reasonable
equipment and proper Ty.

to provide
access to

the
f ts

(5) Customer breath of contract for Service between
the Telephone Company and the customer.

(6) When necessary for the Telephone Company to
comply wt Rh an order of any governmental agency
having such jurisdiction .

|

I

(7)

I

I

Obtaining Service by subterfuge which includes,
but is not restricted to, an application for
Service at a location in the name of another
par Ty by a customer whose account is delinquent
and who continues to reside at the premises.

<8) Failure to comply with municipal ordinances or
other laws pertaining to telecommunications
Service which may adversely affect the safety
of the customer or other persons or the
integrity of the Telephone Company's Service.

(C) when written notice is required for
suspension of Service, the Telephone
give the customer at 'least five (5)
written notice by U. s. Mail prior to
termination. The written notice shall
the following:

te1.minaLion or
Company shall
days advance
the date of
provide for

The name of the person whose Service is
terminated and the telephone number
Service is being rendered.

to be
where

I
(2) The Telephone Company'5 rules or regulation

that was violated and explanation thereof or
the amount of the Bil] which the customer has
f ailed to pay in accordance with the payment
policy of the Telephone company, if applicable.

(3) The date on
terminated.

Of' of tar which Service may be

(4) A statement advising the customer no contact
the Telephone Company at a specific phone
number for information regarding any deferred
billing or other procedures which the Telephone
Company may offer or to work out some other
mutually agreeable solution to avoid
termination of the customer's Service.

I

elision No.
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(D)

f aids

Sections

complete
complying
2.2 . 1 (Bl

comp l-y
2 .2 _ 2 ,

I

The Telephone Company
applications for Service
any pending orders for
end user at any time, if
following apply, or if
with Section 2.1.6
2.3.1, 2.3.4 2.4 or
payments to be made
herein specified.

may refuse additional
and/or refuse to

Service by the non~
the provisions of

an end user to
preceding or
2.5 following, including any

by it on the dates and times

I

ii the Telephone Company does not dieventinue the
provision of the Services involved, and the end
user's noncompliance continues, nothing contained
herein shall preclude the Telephone Company's right
to discontinue the provision of the Services to the
non-complying end user without fur thee notice.

(E)

I

When the Telephone Company has disconnected
Competitive Exchange and/or Network Service no the
end user for noncompliance with this Tariff, the end
user will be required to pay all unpaid charges prior
to the reconnection of Service. In addition the end
user will be required to reapply for Service, being
subject to the deposit requirements, Service Order,
Line Connection and Installation (if applicable)
Charges before service will be restored.

2.1.9 Llmltatlons on the Discontinuance of service

IA) Jurisdictional Service cannot be denied or
discontinued for delinquency or nonpayment of charges
for Service unless the customer has been issued a
bill for the charges consistent with the Commission's
Rules and Regulations.

(B)
r

No end user will be given notice of discontinuance of
Service nor shall his Service be discontinued if the
unpaid bill is for services that are not
jurisdictional telecommunications services. However,
jurisdictional telecommunications service may be
denied Cr discontinued when the Telephone Company can
reasonably demonstrate that the jurisdictional
service is being used to obtain unauthorized access
to an interstate toll service being provided to the
general public or i f the Telephone Company has
substantial reasonable grounds to believe that
payment from the end user for jurisdictional toll
services is in jeopardy.

I

\
I

Dec 19i@n Mo. _
issue*nG Officer; Jenifer Vellucci
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(C)

J

The Telephone company may discontinue or decline to
furnish jurisdictional service to any end user for
f allure *o pay any indebtedness incurred for toll
services provided by another INC provider of INC
services to the general public, either intrastate or
interstate services, if the INC has a binding
contractual relationship with the Telephone Company
or is subscribing to the access tariffs of the
Telephone Company, and the Telephone Company is the
billing agent for the INC.

i

(D)

I

T h e  T e l e p h o n e  c o m p a n y  w i t ] n o t  d i s c o n t * 1 1 u e  S e r v i c e  o n

a n y S a t u r d a y , s u n d r y , o r a t a n y t i m e w h e n t h e

T e l e p h o n e  C o m p a n y ' s b u s i n e s s  o f f i c e s a r e  n o t o p e n f o r

b u s i n e s s .

(E)

I

The Telephone Company will postpone discontinuance of
telephone service to a residential end user for
thirty (30) days from the date of a certificate by a
licensed physician which states that discontinuance
of Service will aggravate an existing medical
emergency or create a radical emergency for an end
user, a a m b e r of the end user's f Emily, or other
permanent resident on the premises where Service is
rendered. This postponement will be limited to sixty
(60) days within a continuous twelve month or a
lesser period agreed upon by the Telephone Company
and the customer of physician. This notice or
certificate of medical emergency must be in writing
and show clearly the name of the person whose illness
would be exacerbated. by discontinuance of Service,
the nature of the medical emergency,
title, and signature of the person
or certifying the medical emergency.

and the name,
giving notice of

(F)
I

r

i

Where Service is provided to a medical care f facility,
including a hospital, medical clinic with resident
patients, or nursing home, notice of pending
discontinuance will be provided to the Commission as
well as to the end user. Upon request from the
Commission or its Staff, a delay in discontinuance of
Service of no less than five (5) business days from
the date of notice shall be allowed so that the
Commission may take whatever steps are necessary to
protect the interest of the resident patients.

i
I

( G ) Delinquency in payment for Services rendered to a
prior customer at the premises where Service is being

I

l

Decision No. __
Issuing Office Ra Jenifer V<8ll 11c'<~ir
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I

provided, except i n the instance where the
customer continues to reside on the premises.

pricer

I

i

(H) Failure of
equipment

the customer to pay for Services
which are not regulated by the commission.

o r

(1) Residential
nonpayment
Service .

Service wi l l  not  be disconnected due
of a b i l l related to another class

t o

o f

\

IJ) F a i l u r e  t o  p a y  f o r  a  b i l l  t o  c o r r e c t
i f the customer agrees to pay over a
pe r i od  o f  t ime .

a billing error
reasonable

(K) Disputed bi l ls where the customer has
the Commission's rules on complaints.

complied with

I
\

2 . l . 1 0 Not i f i cat ion of Service-Affec t i n Ac t i v i t i es

To the extent practicable, the Telephone
provide the end user with reasonable advance
service-affecting activities that may occur
operation of its business. Such activities may include,
are not limited to, equipment or f abilities
removals or rearrangements, routine
maintenance and major switching office change-out.

company shall
notice of
in normal

but
additions,

preventative

2 . 1 . 11 Provision and Ownership). of Telephone..Numbers

I

o r

I

I

The Telephone Company reserves the
designate or change telephone numbers, or
Company serving central office prefixes
such numbers, any other call
associated with Access Services when necessary
reasonable operation of its business. Should
necessary to make a change in such number(s),
Company will Furnish to the end user thirty (30)
notice, and an explanation of the reason(s) such
changers) . Assignment control of telephone numbers remains
with the Telephone Company.

right to assign,
the Telephone

associated with
number designations

in the
it become

the Telephone
days prior
for

I

I
I

2 . 1 . 12 RESERVED FOR FUTURE U53

2 . l .13 Minimum Customer Information Requirements

l

l

I

The Telephone company will make available to residential
customers upon request not later than sixty (60) dove froth
the date of request a concise summary of the rate schedule
applied for by such customer. In addition the Telephone
Company wit 1 make available upon cost;omer request not later

D9ci3ion NC.
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F
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than sixty (60) days from date of Service commencement a
copy the Telephone Company's Tariff or the Commission's
rules and regulations concerning deposits, terminations of
Service, billing and collection, and complaint handling,

2.2 Use

2 . 2 . 1 I n t e r f e r e n c e  o r lmpa' rment

(Al

I
I

The  char ac te r i s t i c s and methods of operati on of any
c i r c u i t s , f  faci l i t i es or equipment p r ov i ded  by  o the r
t h a n t h e Te l e p h on e Company and a s s o c i a t e d w i t h t h e

f  a b i l i t i e s u t i l i z e d t o p r o v i d e S e r v i c e s u n d e r t h i s

T a r i f f s h a l l n o t i n t e r f e r e w i t h o r i m p a i r S e r v i c e

o v e r any f  a b i l i t i e s o f t h e Te l e p h o n e Company, i t s

a f f i l i a t e d comp a n i e s , o r i t s c o n n e c t i n g and

c o n c u r r i n g c a r r i e r s o r cu s t ome r s u s i n g i t s S e r v i c e s ,

c a u se damage t o t h e i r p l a n t , i m p a i r t h e p r i v a c y o f

any commu n i c a t i o n s c a r r i e d o v e r t h e i r f  a b i l i t i e s o r

c r e a t e  h a z a r d s  t o  t h e  e m p l o y e e s  o f  a n y  o f  t h e m  o r  t h e

p u b l i c .

(B)

I

8

Except as provided for equipment or services subject
to the FCC Part 68 Rules in 47 C.F.R. section 68.108,
if such characteristics or methods of operation are
not in accordance with Section 2.2.1(A) preceding,
the Telephone Company will, where practicable, notify
the end user that temporary discontinuance of the use
of a Service may be required; however, where the
prior notice is not practicable, nothing contained
herein shall be deemed to preclude the Telephone
Company' s right to temporary discontinuance, the end
user will be promptly notified and afforded the
opportunity to correct the condition which gave rise
to the temporary discontinuance. During such period
of temporary discontinuance, credit allowance
Service interruptions as set forth in Section
following is not applicable.

:OI

2.5.4

2.2.2 Unlawful use

T h e  S e r v i c e  p r o v i d e d  u n d e r
f o r  an  un l awf u l  pu r pose .

this Tariff shall not be used

(A) The Telephone Company may, by notice in writing,
without incurring any liability, either suspend or
terminate the Service of an end user to any of the
following reasons:

i
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in Use of
Service

foul prof are Language over Lhe
r

(2) Tmpersonation of another person with fraudulent
intent over the Service r

(3) Making O nuisance calls over the Service

(4) Use of service by an end user in connection
with a plan or contrivance to secure a large
volume of calls to be directed to such end user

or the same mime, resulting in

preventing, obstructing, or delaying the
service of others;

at. about

(5) Listening in on telephone conversations

(6) Abuse or
includes-

fraudulent use o f Service we i ch

I
la)

Ir)

The use of Service or f abilities of the
Telephone Company to transmit a message
or to locate a person or otherwise
give obtain information, without
payment of an appt cable charge;

C r

(b)

1

I

The obtaining, or attempting to obtain,
or assisting another to obtain or attempt

obtain telephone Service, by
rearranging, tampering with, or making
connection with any facilities of the
Telephone Company, or by any trick,
scheme, f else representation, or f else
credit device, or by or through any other
fraudulent means or device whatsoever,
with intent to avoid the payment in whole
or in part, of the established charge for
such Service;

I

I

(c) Resale of any service provided by the
Telephone Company, except as provided by
the FCC and applicable state Commission
rules and regulations;

I

(7) Use of
znzerfere

the Service in a manner as
with the service other users;

such
o f

t o
I

I

I

Fe; Use of the Service for any purpose other than a
means of communication;
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Issuing Officer Jenifer Vellucci r

Date Effective
'v'j Ce President/CFC Accipitzer Cornmun'caLions `nc

i

to

o r

r

I



Accipiter Common"¢:ations, Inc
d/b/a Zora Communicate ions
2238 w Lone Ca Aus Dr
Phoen'x As 85027

She 180
I

Original .Sheet NO.
Calicetlg S1118-3t NC.

22
N/A

E;o:npet;1t 1ve bx cruanqe and Nt:~1.wca 1c'k Services Tariff Arizona

(9) Use of Service for unlawful purposes; and

(10) Any other violation of regulatjona as set for Rh
in the Telephone Company's filed Tariff.

(B)
have

and
from the

The Telephone company may continue such suspension of
Service until all violations ceased, or
terminate the Service without suspension of Service
or following suspension of Service, disconnect
and remove any of its f abilities end user's
premises. I

(C) Service is furnished by t:1'1e Telephone C
to t h e c o n d i t i o n that it wit] n o t b e

u n l a w f u l p u r p o s e . S e r v i c e w i l l n o t b e

any law enforcement agency, acting
jurisdiction, advises that such Service
or will be used in violation of law,
proper legal orders to deny such Service.

company subject
used for any
furnished if
within its

is being used
and secures

|
I

(D) In such
Section
shall be
the end
arising
terminate

instances when
2.2.2(A) proceeding,
indemnified, defended
user against any
from Lhe Telephone
ng such service.

termination occurs,
the Telephone Company
ad held harmless by

claim, loss, or damage
Company's actions in

as in

Obligations of the End User or Customer
I

2.3.1 Damages iI
J

The end user shall reimburse the Telephone Company for
damages to Telephone company f abilities utilized to provide
Services under this Tariff caused by the negligence or
willful act of the customer or end user, or resulting from
the customer's or end user's improper use of the Telephone
Company f abilities, or due to malfunction of any f abilities
or equipment provided by other than the Telephone Company.
Such damages will he the actual cost of the materials and
the actual hours required for repair of the damage
multiplied by the appropriate labor rate.

I
I

I

i

Nothing in the foregoing provision shall be interpreted to
hold one end user liable for another end user'e actions.
The Telephone Company will, upon reimbursement for damages,
cooperate with the end user in prosecuting a claim against
the person causing such damage and the end user shall be
subrogated the right of recovery by the Telephone
company for the damages to the extent of such payment.

o
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2.3.2 Ownership of Facilities

i

Facilities utilized by the Telephone Company
Service under the provisions of this Tar i ff s
the property of the Telephone company. Such
shall be returned to the Telephone Company by the
whenever requested, within a reasonable period
the request i n as good condition as reasonable
permit.

to provide
hall remain
f abilities
end user,
following
wear will

I

2.3,3 Equipment Space and Power

The end user shall furnish or arrange to have furnished to
the Telephone Company, at no charge, equipment space and
electrical power required by the Telephone company to
provide Services under this Tariff at the points of
termination. of such. Services. The selection of ac or do
power shell be mutually agreed Te by the end user and the
Telephone Company.

The end user shall also make necessary arrangements in
order that the Telephone Company will have access to such
spaces at reasonable times for installing, testing,
repairing or removing Telephone company Services.

I
I

!

2.3.4 Availability for Teatime

The Services provided under this Tariff shall be available
to the Telephone Company at times wmtually agreed upon in
order to permit the Telephone Company to make tests and
adjustments appropriate for maintaining the Services in
satisfactory operating condition. Such tests and
adjustments shall be completed within a reasonable time. No
credit will be allowed for any interruptions involved
during such tests and adjustments.

2.3.5 Claims and Demands for Damages

(A)
i
I

I
I

with
third persons, the end user shall defend,
protect and save harmless the Telephone Company
and against all claims arising out of the
with, or use in connection with, the
provided under this Tariff, any circuit,
system or method provided by the end user.

respect to claims of patent infringement made by
indemnify,

from
combining
Services

apparatus,

(B) The end
harmless S
so its ,
damages I

the
claims r

attorney

user shell defend, indemnify and save

Telephone Company from and against any
losses or damages, including punitive

fees and court costs by third

l
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I

I

I

I

persons arising out of the construction,
installation, operation, maintenance, or removal of
the end user's circuits, fail*ties, or equipment
connected to the Telephone Company's Services
provided under this Tariff, including, without
limitation, Workmen's Compensation claims, actions
for infringement of copyright and/or unauthorized use
of program material, libel and slander actions based
on the content of communications transmitted over the
end user's circuits, f abilities or equipment, and
proceedings to recover taxes, fines, or penalties for
f allure of the end user to obtain or maintain in
effect any necessary certificates, permits, licenses,
or other authority to acquire or operate the Services
provided under this Tariff; provided, however the
foregoing indemnification shall not apply to suits,
claims, and demands to recover damages for damage to
property, death, or personal injury unless such
suits, claims or demands are based on the tor thous
conduct of the end user, its offices agents or
employees.

(C)

I

The end user shall defend its officers, indemnify and
save harmless the Telephone Company from and against
any suits, claims, losses or damages, including
punitive damages, attorney fees and court costs by
the end user or third parties arising out of any act
or omission of the end user in the course of using
Services provided under this Tariff.

2 . 4 Deposits

2.4.1 Criteria for Establishment and the Amount of a Deposit.

(Al The Telephone Company may, in order to safeguard its
interests, require an end user who a proven
history of late payments to the Telephone Company or
does not have established credit, to a
or other payment as a guarantee of of
rates and charges. This can be done or
any time of tar the provision of a service to the
user. The following criteria iii be used
determine whether to require a deposit, or
payment as a condition of new or continued

has

make deposit,
the payment
prior to at

end
n o

other
Service:

I

The Telephone
customers to
records show
jurisdictional

Company may
make deposits
subscant 5a1
services

require ex:isting
ff their payment

non -payments for
provided by the
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Telephone Company .in any two of the l a s t twelve
months or has presented a check subsequently
dishonored. A deposit may be required even if
such end users have paid a par t of the
owed before the date of  Serv i ce disconnect
nonpayment. The Telephone Company must:
end user wr i tten notice of the amount
deposit that is required and inform
user that the deposit payment must be
i n  f i f t een (15) calendar days.

amount
for

give the
of the

the end
received

I

(21 The Telephone Company may require an ex i s t i ng
business end user to make a deposit i f the
Telephone Company has reason to Be l eve the end
user 's c r ed i t war thinest i s in jeopardy. The
Telephone company w i l l keep on f i l e the
information or reason for this credit judgment
and make the in f o rmation ava i l ab l e to the end
user upon request.

(al reasonably
to

lead
of
be

I

I

Unless the Telephone Company can
demonstrate that the
cease operations,
the Telephone Company to
the end user's credit
limited to bad debt or

business user is likely
information which would

change its judgment
worthiness wi]1

records tax liens.

(4) The Telephone Company may require existing end
users Lo pay a deposit in fol] without the
notice requirements of 2.4.1. (A)(I) Above
before Service is restored whenever the denied
Service has been disconnected for non-payment
of outstanding charges.

I

(5) A deposit is not required if the applicant has
been a customer of the Telephone Company for a
similar type of Service within a preceding 12
consecutive month period, and applicant' S
credit was satisfactory and i s not otherwise
impaired.

(6) A deposit is not required if the applicant can
produce a letter regarding credit or
verification from a Telephone Company where
services of a comparable nature was last
received which states: lI
{a) Applicant had a timely payment history at

the time of service disconnect.

Decision Nm .
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(b) Applicant has no
from prior service.

outstanding liability

(B) For residential customers the amount of the deposit
which may be required of an applicant for the purpose
of establishing credit shall not exceed two times the
estimated average monthly bill or the average monthly
bill for that customer, which ever is greater. For
nonresidential customers, the amount of the deposit
which may be required of an applicant for the purpose
of establishing credit shall not exceed two and one
half times the estimated maximum monthly bill.

I
I

An estimate of the monthly bill for toll
furnished by another provider (customer)
included in the estimated total monthly
jurisdictional services furnished by the
Company when there is a binding co
relationship between the Telephone Company
toll service provider (customer).

services

be

'Telephone
ntractual
a n d the

can

8
l

l

(c) The amount of the deposit may be adjusted on the
basis as stated in 2.4.l(A) and (B) above at the
request of the end user or by the Telephone Company
at any time when the character, purpose, or degree of
the end user'e use of the Service has materially
changed, or when it Le indicated that it will change.

(DI

J

I

A deposit required under this portion of the Tarif f
i s i n addition to any advance, contribution or
guarantee in connection with construction of .I ires or
f abilities, as provided in Section 14 of this Tariff.

(EJ The Telephone Company shall issue a receipt for the
deposit to each applicant or end user from whom a
deposit is received, and wit] provide means whereby a
depositor may establish claim if a receipt is lost.

(F) The Telephone Company may, at its option, not require
a deposit: from a new applicant that; would otherwise
be required to pay a deposit under this Tariff.

(G)

I

Records of all deposits will be maintained by the
Telephone Company to show the following information:

The name and address of each depositor.

(2) The amount and date of the deposit.

D8Q13=0n No.
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(3) Record
deposit .

of eacii CI8DS3CtiOU concerning the
I

I

(H) The Telephone Company shall maintain a record
unclaimed deposit for at least (4) years
which time the Telephone company shall make a
reasonable effort to return the deposit.

of each
, during

2.4.2 Limitation on the Use of Deposits I

l

I (Al The making deposit
user
A deposit shall only be
of the end user for
Services of the
consistent with 2.4.1(B)
applied to the indebtedness of
service provider
relationship
bills for
and other
satisfied.

of a shall not relieve any end
of the obligation to pay current bills when due.

applied to the indebtedness
jurisdictional telecommunications
Telephone Company. However,

above, the deposit may be
the end user to a toll

which has a contractual billing
with the Telephone Company of tar the

jurisdictional telecommunications Services
Services of the Telephone Company have been

(B) The Telephone
other than a
secure payment
Services.

Company wt 1 not
cash deposit , or
for jurisdictional

require any security
a surety bond, to
telecommunications

I

IC) The Telephone Company may review the
of tar Service has been connected
deposit amount based on S

customer's
and adjust

the customer' actual usage.

usage
the

2.4.3 Interest on Deposits

Company shall
on deposit. at

pay
the

simple iniierea-st u p o n

r a t e o f s i x p e r c e n t

the
16%)

The Telephone
actual amount
per annum. I

2.4.4 Refund.of Deposits

(A) The Telephone Company
accrued simple interest,
excess of the unpaid
Services furnished
discontinuance of
established credit
Service from one
served by the Telephone Company shall
discontinuance of
if the character

shall refund any deposit,
or the balance, if any

bills for the
by the Telephone Company

Service, or when an end user
by other means. A transfer

location to another within the area
not be deemed a

Service with the Telephone Company
of the service remains unchanged.

plus
, i n

jury sectional
upon
h a s

o f

i

-M 1
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(Bl The Telephone company will mail
to the
interest,
bills,
deposit, plus
unpaid bills
interest and
end

r or otherwise deliver
end user, when a deposit, with any associated

is applied to the liquidation of unpaid
a statement showing the amount of the original

any accrued interest, the amount of
liquidated by the deposit, plus any

the balance remaining due either to the
user or the Telephone Company.

I

(C)
I

I

when the customer has paid bills for residential
Service for twelve consecutive months without having
service disconnected for nonpayment and without
having more than two occasions in which a bill was
delinquent, has not presented a dishonored check, and
is not delinquent in the payment of the current
bills, the Telephone company shall automatically
refund the deposit plus accrued interest in the form
of a credit to the customer'e bill.

(DI The Te] phone Company will
of end users with deposits
in accordance with 2.4.4(C)

annually review accounts
and shall refund deposits
above .

(E) Company may, at its option,
accrued interest in whole or in par t ac

earlier than times prescribed in 2.4.4(C)

r e f u n d aThe Telephone
deposit plus
any time
above .

I
I

(Fl The Telephone Company shall pay within ten (10)
working days without demand Ar notice fronl the end
user a balance due Lo the end user of tar service is
discontinued and a final bill is rendered.

I
i
|

(G) The Telephone Company will make a reasonable effort
to make the refund of the deposit if the deposit
cannot be made on the first attempt.

< H > The Telephone Company will render to the depositor a
statement showing the amount of deposit, the period
the deposit was held and the amount of the interest
paid, only when requested by an end user at the time
a deposit is refunded.

2 . 5 PaymenL Arrangements and Credit Allowances
I
I

2.5.1 Payment of Rates and Charges

The Telephone Company shall bill on a current basis all
charges incurred by the end user and credit all credits due

Dcclsion No.
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under this attributable to Services
discontinued during the preceding billing

Tariff

l

to the end user
established or
period.

I

The Telephone Company shall bill in advance charges for' all
Services billed on a monthly basis to be provided
the ensuing billing period except for charges
with Service usage and for the Federal Government
will be billed in arrears. The bill day (i.e.,
date of a bill for an end user
Network Service under this Tariff) , the period of
each bill covers and the payment dat;e will be as follows :

during
associated

which
the billing

for Competitive Exchange and
Service

(A)
I

W

Any
' Lt L

The Telephone Company will establish a bill day each
month for each end user account. The bill will cover
non-usage sensitive Service charges, monthly charges
for the ensuing billing period for which the bill is
rendered, any known unbilled non-usage sensitive
charges for prior periods and unbilled usage charges
(toll) if requested by the toll providing customer
for the period after the last bill day through the
current Bil ] day. known unbilled usage charges
for prior periods applicable, and any known
unbilled adjustments will be applied to this bill.
Payment for such bills is due as set forth in (l)
following.

I

(1> Bills shall be payable on the last business day
of the month and past due fit teen (15) days
of tee the date of the Telephone Company mailing
or at tee any deferred payment date previously
established either by oral or written agreement
between a customer and the Telephone Company.

date after which the bill is past due shall
be stated on the bill. If the bill is not paid
when past due, the Telephone Company may apply
late payment charges on any unpaid balance as
provided in its filed approved Tariff. Payment
shall not be considered late if it is received
by the due date at an authorized office.

Tfh £3
I

laymen
which
date

or on
Tuesday

4'

If such
Hoi day
payment;
following
payment
HOI j day
Wednesday

t date f alls on a Sunday or on a
is observed on a Monday, the

shall be the first non-Holiday day
such Sunday or Holiday. If such

date f alls on a Saturday a
which is observed on
Thursday or Friday, the payment dateI
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shall be the last non-Holiday
such Saturday or Holiday.

day precede '19

<21 In the event the end
account with a check
check is drawn returns
"Non Sufficient Funds
or any other
law or as set
be made.

user makes payment; on
and the bank on which
the check for
II (NSFI,

reason, a charge pursuant t o state

for Rh in Section 20.2(A} (2) will

the
the

reasons of
account closed

a t the
In the event the end user has an unpaid balance

end of the billing period, a
Payment Charge will be assessed each month
.5% of the amount of

subscriber's bill the next
billing date.

1
_L

Late
a c

the unpaid ba1 ance of a
not paid prior to

I n t h e e v e n t t h e

i s t e m p o r a r i l y

R e s t o r a t i o n C h a r g e

Section 20.2(AJ (4)

end user's telephone
disconnected a
will apply as set

service
Service

for Rh in

I

( 3 ) The rates of the Telephone Company do not
include any state, county, city or other
governmental sales taxes, municipal license,
franchise, or occupation tax, or similar taxes
or impositions on the Telephone Company.

I

( 4 3

the
areas
charges
Company .

Insofar as practicable, any sales, use,
privilege, excise, franchise or occupation tax,
costs of furnishing service without charge or
similar taxes or impositions now or hereof tar
levied by the Federal, State of Local
government or any p o l i t i c a l sub d iv i s i on or
tax ing au thor i ty the r eo f may be b i l l e d by the
Telephone Company to its customers and added to

customers' bills on a basis in she
wherein such taxes, or other

shall be levied Telephone

pro rata
impositions

against the

(5)

a

Adjustments
ootablished
period beyond
Services in
be prorated to
fraction of days
Telephone Company

for the quantities of Services
or discontinued fn any billing
the minimum period set forth for

other sections of this Tariff will
the number of days or major
based on a 30-day month. The
will, upon request and if

Decision NO.
Issuing @;fico*: Jenifer Ve1uc*i,

Date Effective ____ _
Vice President/C='O Accipiter Communications inc

I
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!
I

available, furnish such detailed information as
may reasonably be required for verification of
any bill.

(6) When a rate as set forth this Tar i f f  i s
shown t o more than two decimal p laces, the
charges will be determined using the rate
shown. The resu l t i ng amount; w i l l then be
rounded to  the nearest penny ( i . e . , rounded to
two decimal places) _

i n

I

2.5.2 Minimum Periods

The minimum period for which Services are provided and For
which rates and charges are applicable is one month except
where specifically noted elsewhere in this Tariff.

When a Service
the my rlimurr.
Service is or

to [1113
applicable,

expiration Qr
whether the

I

is discontinued prior
period, charges are

used not, follows:a s

I

(A) When a Service with a
discontinued prior to
period, a one month c
level in effect at the

one month minimum period is
the expiration of the minimum
large will apply at the rate
time Service is discontinued.

( B ) When a Service with a minimum period greater than one
month is discontinued prior to the expiration of the
minimum period, the applicable charge will be the
total monthly charges, at the rate level in effect at
the time service is discontinued, for the remainder
of the minimum period.

2.5.3 Cancellation of an Order for Service

Provisions for the cancellation
determined in accordance
"Cancellation Charge" as
following.

of an order for Service are
with the definition of

set forth in Section 2.12

2.5.4 §re§i; Allowance for Service Interruptions

( A ) G e n e r a  1

I

I

I

A Service
the end
component
or in the
by the Tel
Of service

u s e r

u s e d

e v e n t

p h o n e

b y  t h e

is interrupted when it becomes unusable to
because cf f allure of a f ability
to furnish Service under this 'Tariff
that the protective controls applied
Company result in the complete loss

end user as set forth in Section

Decision No. _
1633139 Qffj€€r Jenifer Veilucci I

Date Effective
\Jicc~ President;/CFO .accipiter Comrr=11r1i.£:atic:ns 1 *jf1
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l

5.2 (H) following. A n interruption p e r i o d star ts w h e n

an inoperative Service is reported t o the Telephone

Company, and ends when the Service is operative .

1
Every month is considered to have thirty (30) days .

I

F o r  p u r p o s e s of this Tariff, a  m a j o r fraction shall

mean more than one third of the incremental credit
period using the unit of time in which the Service
interruption is measured. For a 24 hour period a
major fraction equals 8 hours and one minute.

(B) When a Credit Allowance Applies

Tn case of an interruption to any service, allowance
for the period of interruption, if not due to the
negligence of the end user (which shat l not entitle
end user to an allowance), shall be as follows:

(1) For all
Service, no
interruption
agreed to by
user shall be
24 hours
applicable
hOUsE.

Exchange and/or Network
be allowed for an

24 hours unless
agreement. The end

credited for an interruption of
or more at the rate of 1/30 of the
monthly rates for each per'od of 24

Competitive
credit shall
of less than
contractual

I

The monthly
credit shall
rate element
jurisdictional
Company I

charges used to determine the
be the t;otal of all the monthly

charges associated with the
Service charged by the 'Telephone

I

I

I

(2) The credit allowance(sJ for an interruption
for a series of interruptions shall not exceed
the monthly rate charge fox the Service
interrupted in any one monthly billing period.

O T

(c) When a Credit Allowance Does Not Apply

I

I

No credit allowance will be made for:

Interruptions caused by the
willful acts of the end user.

negligence o r

(2) Interruptions of
of equipment or
user or others.

8 Service due to
systems provided

the f allure

by the e n d

I
I

D@cisiQm MO.
lsaxaujriafg Gtticer Jen er Ve uccl

JI
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(3) Interruptions of a Service during any period in
which the Telephone company is not afforded
access to the premises where the Service is
terminated.

(4)

I

Natural disasters, emergencies, catastrophes,
severe storm Of other events affecting large
numbers of end users or other extraordinary or
abnormal conditions of operations, such as
those resulting from work stoppages, civil
unrest, acts of terrorism, Ar other events for
which the Telephone Company may not have been
expected to accommodate.

(5) Tuterruptions of a Service
has released that Service
Company f Ar maintenance
rearrangements, or for the
order for a change in the
time that was negotiated
prior to the release
Thereof tee, a credit allows
IB) preceding applies.

whe11 the end US&I
to the telephone

purposes, to make
implementation of an
Service during the
with the end user
of that Service.
nee as set; forth in

I

(6) Periods when the end user elects not to release
the Service for testing and/or repair and
continues to use it on an impaired basis.

(7) An interruption or a group of interruptions,
resulting from a common cause, for' amounts less
than one dollar.

(D) Use. of an Alternative
Telephone Company

Service Provided b y t h e

Should the end user elect to use
Service provided by the Telephone
period that a Service 'is
must pay the tariffed
alternative Service used.

an
Company

interrupted, the
rates and charges

alternate i ve
Dur* ng the
end user
for the

(E) Temporary Surrender .of a Service

In certain instances, the end
by the Telephone Company to
purposes other than maintenance,
relating to a service order. A
be granted for the duration
interruption. The credit allowance

user may be requested
surrender a Service for

testing or activity
credit allowance may

of the service
will be 1/30 of

Desi oz 4 UU 190 .

l 93=.1i11<3 Utfice I : Jen 1 "Er Va luca
I
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t h e  m o n t h l y  r a t e  f o r  e a c h  p e r i o d  o f  2 4  h o u r s  o r  m a j o r

f r a c t i o n  t h e r e o f  t h a t  t h e  S e r v i c e  i s  s u r r e n d e r e d . In

n o  c a s e  w i l l  t h e  c r e d i t  a l l o w a n c e  e x c e e d  t h e  m o n t h l y

r a t e  f o r  t h e  S e r v i c e  s u r r e n d e r e d  i n  a n y m o n t h l y

billing period.
o n e

2.5.5 R e - e s t a b l i s h me n t  o f _ S e r v i c e  F q ; 1 o w i n g  F i re

O c c u r r e n c e
I Flggd of Other

(A) Nonrecurring Charges Donut Apply
f

Access Order and Line Connection charges do not apply
for the re eetablishment of Service following a fire,
flood, or other occurrence attributed to an Act of
God provided that:

(1) The Service is of the same type as was provided
prior to the fire, flood, or other occurrence;

(2) The Service is thefor same end user;

(3) The Service is at the same location on the same
premises, and

(4) The re-establishment: of Service begins
sixty (60) days after Telephone Company
is available. (The 60 day period
extended a reasonable period if the re
of the or i g i na l locat ion on the
affected i s not p ract i ca l w i th in the
time period.)

w i t h i n

s e r v i c e

m a y b e

o v a t i o n

p r e m i s e s

al lotted

(B) Nonrecu r r i n g  C h a r g e s  A p p l y

Service order, Line Connection, and Premise Visit
Charges apply for establishing service at a different
location, on the same premises, or at a different
premises pending reestablishment of Service at the
original location at the rate set; For Rh in Section
20.3 following.

2.5.6 Title or Owners h p Rights

The p a y m e n t o f r a t e s and c h a r g e s b y c u s t o m e r s f o r t h e

S e r v i c e s  o f f e r e d  u n d e r  t h e  p r o v i s i o n s  o f  t h i s  T a r i f f  d o e s

n o t  a s s i g n ,  c o n f e r  o r  t r a n s f e r  t i t l e  o r  o w n e r s h i p  r i g h t s  t o

p r o p o s a l s o r f abilities d e v e l o p e d o r u t i l i z e d ,

r e s p e c t i v e l y ,  b y  t h e  T e l e p h o n e  C o m p a n y  i n  t h e  p r o v i s i o n  o f

such services.

l

Decision NO.
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2 . 6 Customer Service Complaints

I

I

I

I

The Telephone Company will make a fol] and prompt investigation
of all Service complaints made by its customers, either directly
or through the Commission. The Telephone Company wit ' respond
within five (5) working days as to the status of the
investigation of the complaint. The Telephone Company will notify
the complainant and/or Commission representative of the final
disposition of each. Upon request the Telephone Company will
report the findings of its complaints received which will contain
the following data:

(A) Name and address of complainant

IB) Date and nature of the complaint

(C) Dispositjmn of the complaint

(D) A copy of any correspondence between the Telephone
company, the customer, and/or the Commission

A record wit] be maintained for a minimum period of
one (1) year and wt]] be available for inspection by
the Commission.

2 . 7 Customer Bill Dispu&es

I

Any Telephone Company customer who disputes a portion of a bill
rendered for the telephone service shall pay the undisputed
portion of the bill and motif y the Telephone Company's designated
representative that such unpaid amount is in dispute prior to the
delinquent date of the bill. Upon receipt of the customer notice
of dispute, the Telephone Company will;

(A) Notify the customer within five (5) working days
the receipt of a written dispute notice

o f

I

initiate a prompt:
the dispute

investigation as to the source of

(C) Service
and the

until the
customer

withhold disconnection of
investigation is completed
informed of the results

once the customer the results of the
Telephone Company's the customer will
submit payment within working days to the
Telephone Company for any disputed amounts. Failure
to make full payment shall be grounds for termination
of Service. Prior to termination the Telephone

has received
investigation

five (5)

I
I

I

Declslor No .
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Company w i l l inform the
appea l  to  the  Commiss ion.

customer o f h i s r i g h t o f

I

2 . 8 Commission Resolution of Service and/or Bi l Disputes.1
_I

Lm the event a customer and Telephone company cannot resolve a
Service and/or bill dispute, the customer shall file written
statement of dissatisfy action with the Commission. by submitting
such notice to the Commission, the customer shall be deemed to
have filed an informal complaint against the Telephone Company.
Within thirty (30) days of the receipt of a written statement of
customer dissatisfy action related to a service of bill dispute, a
designated representative of the Commission shall endeavor to
resolve the dispute by correspondence and/or telephone with the
Telephone Company and the customer. If resolution of the dispute
is not achieved within twenty (20) days of the Commission
representative's initial effort, the Commission shall hold an
informal hearing to arbitrate the resolution of the dispute. The
informal hearing shall be governed by the following rules:

I

(A) may be represented by l e g a l C'ou]'ls€l 1 f I
I

Each par ty
d e s i r e d .

I

(Bl All such informal hearings may be recorded or held in
the presence of a stenographer.

(C) All parties and the Commission's representative shall
be given the opportunity for cross-examination of the
various parties.

(D) The Commis s ion ' s r e p r e s e n t a t i v e  w i l l r e n d e r  a  w r i t t e n
d e c i s i o n  t o a l l p a r  t i e s w i t h i n  f i v e (5) w o r k i n g  d a y s

a f t e r t h e d a t e  o f t h e i n f o r m a l  h e a r i n g . Such w r i t t e n
d e c i s i o n  o f t h e  a r b i t r a t o r i s  n o t  b i n d i n g  o n  a n y  o f
t h e  p a r t i e s  a n d  t h e  p a r t i e s  w i l l  s t i l l  h a v e  t h e  r i g h t
to make a formal compla int  to the Commiss 'on.

The Telephone Company may implement
termination procedures i f  the  customer  f  a i l s
a l l b i l l s rendered during the resolution
dispute by the Commission.

Iwrmal
CQ p a y

of the

2 . 9 Notice by Telephone Company of Responsible Officer or Agent

a w r i t t e n statement
r es id ence ) o f  a t  l e a s t
f o r the genera l management of
c omp any  in  A r i zona . The Te lephone
f i l i n g  a  w r i t t e n  s t a t e m e n t  w i t h  t h e

The Telephone Company shall maintain on file wt*h the Commission
c o n t a i n i n g t h e name, a d d r e s s ( b u s i n e s s and

o n e  o f f i c e r , a g e n t  o r  e m p l o y e e  r e s p o n s i b l e

i L e o p e r a t i o n s as a T e l e p h o n e

company s h a l l g i v e n o t i c e , b y

Com m i s s i on , o f a n y '  c h a n g e i n

I I

Decision No.
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the information required
date of any such change.

herein within five (5) days from the

i 2 . 10 Filing of Tariffs r Revisions to Tariffs

I

The Telephone company shall file with the Commission tariffs
which are an compliance with the rules and regulations
promulgated by the Commission within one hundred twenty 4120)
days of the adoption of such rules by the Commission. Any
proposed changes to the tariffs on file with the Commission will
b e accompanied by a statement of j u s t i f i c a t i o n support ing the
proposed change in tariff. Revised tariff sheets filed with the
Commission shall become effective in accordance with A.R.S. § 40--
250.

2 .11 Accounts and Records; Annual Rep.ort.s; Confidentiality

I

!

1

The Telephone Company shall keep genera" and subsidiary
accounting books and records reflecting the costs of its
intrastate properties, assets and liabilities, operating income
and expenses, and all other accounting and statistical data which
reflect complete, authentic, and accurate information regarding
its properties and operations. These accounting records shall be
organized and maintained in such a way as to provide an audit
trail through all segments of the Telephone Company's accounting
system. The Telephone Company shall maintain its books and
records in accordance with Generally Accepted Accounting
principles as promulgated by the Financial Accounting Standards
Board and its successors, as amended by any subsequent
modification or official pronouncement thereto, which directly
relates to regulated industries. Alternatively, and at its
option, Telephone Company may elect to maintain its books and
records in conformity with the Uniform Systems of Accounts for
Class A, B, C, or D telephone utilities as adopted and amended by
the Federal Communications Commission or, *or telephone
companies, as promulgated by the Rural Utilities Service, if
applicable. The Telephone Company will produce or deliver any or
all of its formal accounting records and related documents
lawfully requested by the Commission. Telephone Company may, at
its option, provide verified copies of original records and
documents. The Telephone Company shall submit an annual report to
the Commission on a form prescribed by it. The annual report
shall be filed on or before the 15th day of April for the
preceding calendar year. No information furnished to the
Commission by Telephone Company, except matters specifically
required to be open to public inspection, shall be open to public
inspection or made public except on order of the Commission
entered after notice to Telephone Company, or by the Commission
or a commissioner in the course of a hearing or proceeding.

I
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2 . 12 Definitions

Car rain terms used herein are defined as follows:

Access LiH@
I

The Telephone Company provided and maintained f ability
provides access Lo and/or from the public switched network.

which

Access Service Order or End User Service Qréer_ Charge

A charge for preparing the order to connect, install, rearrange
move or repair Telephone Company f abilities for the end user.

I

Additional Listing

Any listing of a name or other authorized information in
connection with an end user's telephone number in addition to the
end user's entitled directory listing for competitive Exchange
Switching Service.

Advance in Aid to Construction

Funds provided tie the Telephone Company by the applicant under
the terms of a construction agreement, which may be refundable.

Airline Mileage

1.
The shortest distance between two locations. Airline
calculated using the v and H coordinates method.

mileage :L ET

Applicant

Any person, partnership, cooperative corporation, corporation
lawful entity requesting service from the Telephone Company.

r o r

Ari z_one.Ccrporat i on_§ommi s s i on o r Commie s ion

The regulatory authority
jurisdiction over public
Arizona.

o f the
service

state of Arizona having
corporations operating in I

Authorized User

An end user and a person, firm or corporation (other than the end
user) on whose premises a Competitive Exchange and/or Metwork
Service is located and who may communicate over such service in
accordance with the terms of this Tariff.

De*1 s1o3 h@.
Issuing Ufficvr

J

I

I
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Date Effective
Vice Pesidcn&/CPG Acc;piter L̀ :;»mm*L1nlca* 10 T15r Inc

r

I

I



Accipiter Communications,
d/b/a Zora Communications
2286 W Lone Ca Aus Dr Ste 100
Phoenix AZ 85 027r

Oriq'na] Sheet: No.
Cancels Sheet NC.

CQmpetit1 ve Ex Liharlgéf and N e:w(:1'§< FSP rv1 L'65 Tariff Arizona
I

Business Day

The terns "Business Day" denotes the times of day that the
Telephone Company is open for business. Generally, these are 8:00
A.M. to 5-00 P.M. Mountain Standard Time, Monday through Friday,
resulting in a standard forty (40) hour work week.

Business End User

An end user
Service, where
him/herself,
calling
residence
either by
circulars,

I

I
I

on vehicles

being provided Competitive Exchange and/or Network
the actual or obvious use of the service either by

members Qr his/her household, guests or parties
can be considered as more of a business than of a
nature; which f act might be indicated by advertising,
business cards, newspapers, handbills, Bil]boards,
motion picture screens, or advertising matter such as
, etc.

Call

The term "Call" denotes an end user completed message for which
the complete address code (e.g., 0- 04, 1, 911, 7 digits, or 0
digits) is provided to the serving dial Rene office The
following are types of calls~

1

Cancellation Charge
I
I

A charge determined at the time of cancellation .1;O recover the
Crust of Telephone Company expenses and Llnrecoverabie materials
(either used or depress*ated) or a minimum of one monk;h's charge
for the service ordered.

Central Office

An operating
connections
customers'

unit of a Telephone Company by
are established between customers'

lines and trunk or toll lines.

means of which
lines a n d between

I Channel(s)

one communication path between
for transmitting information.

C W o (2) o r more points suitable

Circuit

A channel used for the transmission of electrical energy
furnishing of telephone and other communications services.

in the

Dsc15191 NO .
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Class of Service

A description of Competitive Exchange and/or Network Service
furnished an end user in terms of grade of service, type of rate,
location and use.

Commission

The term
Commission.

1 \ Commiss 9on' r denotes 'c. h S Arizona Corporation

I

Common Line

The term "Common Line" denotes
residence, or pay telephone line or
a central office switch.

an access line business,
other f ability) terminated on

i

Company

I

I
I

The term
Communications

"Company"
, Inc,

or "Telephone Company"
d/b/a Zora Communications.

denotes Accipiter

§@mb;n LiQn "1 .
:Ne . 4 QS

I
I
I

The term
Residential
additional
internet
discount
subscribesI

"combination service" means a service where a
End-User may qualify for discounts on the first and

lines if the Residential End User subscribes to either
access or cable/satellite service from the Company. The
will continue as long as the Residential ENd-USEY
to either internet access Ar cable/satellite service.

Construction Charge

A s p e c i a l s e p a r a t e n o n - r e c u r r i n g c h a r g e m a d e f o r t h e c o n s t r u c t i o n

of f abilities in excess of those contemplated under the rates
quoted in the Tariff.

continuous Proper Ty

The plot of ground, together with any buildings thereon, occupied
by the end user, which is hot divided by public highways,
separated by proper Ty occupied by others or separated by pasture,
f arm or otherwise unoccupied property.

C ontract;
sI
I

The agreement between an end user and
service and f abilities are furnished
applicable provisions of this Tariff.

the
in

Company under which
accordance with the

I

Decision NQ. _
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Contribution in Aid of Construction

Pumas provided to the Telephone Company
the terms of a construction agreement
which are not refundable.

the applicant under
construction tariff

I

Cost

The cost: of labor, materials, and engineering which includes, but
i s not limited to, appropriate amounts to cover the Company's
general operating and administrative expenses.

I

I

Customer

The term "Customer(sl denotes any
partnership, associated, joint stock company,
governmental entity or other lawful entity
competitive services by the Telephone Company.

r r individual,
trust,

firm,
corporation I

prov i dad with

Customer Trouble Report

with

I

I
I

Any oral or written report given to the Telephone Company's
repair Service by a customer or user of Lelephone service
relating to a physical defect or difficulty or dissatis action
with the provision of the Telephone Company competitive services.
Each trouble report shall count as a separate report regardless
of whether subsequent reports relate to the same physical defect,
difficulty, or dissatisfy action the provision of the
Telephone Company competitive services.

Detail Billing

The term "Detail Billing" denotes the listing of each message
and/or rate element for which charges to an end user are due on a
bill prepared by the Telephone Company.

Directory Assistance (Intrastate)

The term
telephone
operator
555]212

denotes the provision Qt
Company operator when the
end user by dialing NPA +

I

I

"Directory Assistance'
numbers by a Telephone

loc8tiQn is accessed by an
or 555~1212, or 1-411.

Directory Llstlnc

A publication in lL.EC's alphabetical
relative to an end user's name or
telephone number .

directory cf information
other identification and
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Drop Wire

iThat portion of a circuit between
distributing point and the building
located.

the
in

pole
which

line o r cable
the station is

Emergency

A situation which exists when serious
is involved.

sickness or public safety

I

End Office Switch

The term "End Switch" denotes a compete*ve
Company switching system where competitive Exchange
Service end user loops are terminated for purposes
interconnection to trunks and other end user loops.

Office Telephone
and network

of

End User

The term
Exchange
available
providing
interstate,

"End User
or Network
to others,
gratuitous
intra stat

means any subscriber of a Competitive
Service that does not make such service
directly or indirectly for the purpose of
service on a continuing basis or resel l ing

e, or local competitive exchange services.

r 2

Entrance Facilities

Facilities extending from the point of entrance on
property to the premises on which service is furnished.

private

Exchange

I
r

I

I
I

A geographic area established by a Telephone company and approved
by the Commission for the administration of competitive exchange
and network services in a specified area which usually embraces a
city, town, or village and its environs. It may consist of one or
more central offices together with associated plant used in
furnishing communication service in that area.

i

Exchange Area

The territory served by an Exchange.

Extension premise

lA. circuit connecting a primary access line which ends at one
protector to an extension access line which ends at an extension
protector, both serving the same end user and utilizing the same
telephone number.

|
I
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Facilities

All the plant and equipment cf a Telephone Company including all
tangible and intangible real and personal property without
limitation, and any and all means and instrumentals ties in any
manner owned, operated, leased, licensed, used, controlled,
furnished, or supplied foy, by, in connection with the
competitive or regulated business of any Telephone Company.

o r I
I

First-Come First-Served

first served shall be based upon the received time and
stamped by the Telephone Company on complete and accurate

end user orders which allow the Telephone Company to initiate its
ordering process. inaccurate or incomplete end user orders shall
not be deemed to have been received until such time as the end
user corrects such inaccuracies and/or omissions. "he end user
shall not; be penalized for any delay in the Telephone Company
review process beyond 24 hours of receipt. Once having been
advised of the errors and/or omissions, any delay in correction
on the par t of the end user shall be added to the received time
and date. As 'abilities and/or equipment become available, end
users will be provided service in the order of the earliest
received time and date.

First come
date

Foreign _Exchange Directory Li sting

An alphabetical directory listing in the
for an end user obtaining competitive
from another company/exchange and acc
interstate intrastate access tariffs,o r

local exchange directory
exchange access service
ass from the Company's
if applicable.

ILEC

ILEC means an incumbent local exchange carrier

Immediately Available Funds

corporate or
which are

day on which
bank wire

J

same
Reserve
cash) ,

. 1

U

The term
personal
available
they are
transfers

S. and

"Immediately Available Funds" denotes a
check drawn on a bank account and funds
for use by the receiving party on "he
received and include Ll S. Federal
U. S. Federal Reserve notes (paper U.S. coins

Postal money orders.

Individual Case Basis {ICE)

J

I
I

The :arm "Individual Case Basis" denotes a condition in which
the regulations, if applicable, rates and charges for an offering

DECi3]QH No.
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Tariff
I

under  the prov i s ions  of  th i s
circumstances in each case.

are developed based o n time

Installation Charge

The term "Installation Charge" denotes a
either en Access Order Charge or Line
e i t h e r  p r i o r  t o  o r  a t  t h e  t i m e  o f  t h e  i n s t a l l a t i o n
exchange or  network serv ice i n  a d d i t i o n  t o  t h e
charges  for  use  of  te lephone  company  f  ab i l i t i es .

non-recurring charge,
Conneetzicm Charge, made

o f  compet i t i ve
o the r  app l i cab l e

Interexchange Carr ier ( IC/ IxC) or  Interexchange Common Carrier:
:

I

I

The terms "Tnte rexchange  Carr ie r " (TC) or " Interexchange common
Ca r r i e r " denotes any individual, par ownership, associa t ion,
j o i n t s t o c k company, trust , governmental ent i t y or corporat ion
engaged f o r h i r e in int r as ta te or in t e r s ta t e and inte rnat i ona l
communications by wire or  radio,  between two or  more exchanges.

Interstate Communications

The term "Interstate Communications
international communications.

J r denotes both interstate and

Interstate or Internat i ona l  To l l  Ca l l

A cal l  made on a usage sensi t ive bas is
users  i n  d i f f e ren t  s tates  or  coun t r i es
of a common carrier.

between two or more end
u t i l i z i n g  t h e  f  ab i l i t i e s

Intrastate Communicat ions

The term "Intrastate Communications" denotes any
within a state subject to oversight by a
commission as provided by laws of the state involved.

communicat ions
state regulatory

intrastate Toll ca l l

I

A c a l l made on a usage
users within the State,
ca r r i e r .

sense f i ve basi s
u t i l i z i n g the

between two or
f abilities of

more end
a common

loC

INC means an interexchange carrier
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jurisdictional Services

I r means any teieccamrnunicatjons
of this Commission under the

The term "Jurisdictional Service
service subject to the authority
statues of the State Rf Arizona. I

I

Line Extension

The lines and equipment
additional customers.

necessary t o pT'o'vide serve Ce t o

Local Access and 'Transport Area (LATA}

The term "Local Access
area established for
communications services.
exchanges, which are gr
and other purposes.

and Transport Are
the provision
In encompasses

outed to serve

a" denoter a geographic
and administration of
one or more designated

common socio L, economic,

I

Local call

A call made on a flat rate basis
within an exchange calling area.

between TI we or moIl end users

Local Competitive Exchqqge Access Service

Communications service within a !.oral calling area provided by
the Company in accordance with the provisions of the Company's
Local Competitive Exchange Access Service Tariff.

Message

The term 'Message '.r denotes a l \ r I as defined preceding,

Mobile Home Park

A tract of land
mobile homes.

designed or the parking of at least (5)

I

Non~Cont1muous ProperQx

The plot of ground, together with any buildings thereon,
by the end user, which is divided by public highways,
by proper Ty occupied by others, or separated by pasture,
otherwise unoccupied proper Ty.

occupied
separated
f arm, or

e 13*@n NU.
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NTH-Racurring Charge

A one-time charge associated with installations, rearrangements,
connections, certain repairs, and changes that are fn addition to
recurring monthly service charges.

I
I

O f f  - h o o k

The term "Off-hook" denotes the active condition of Switched
Access or a Competitive Luca] Exchange Common Line Service.

On-hook

I
i

The term "on-hook" denotes the idle condition of Switched Access
or a Competitive Local Exchange Common Line Service.

Point 01 Term1nat1 on

The term "Point of Termination" denotes the point of demarcation
(protector) within an end user designated premises at winch the
Telephone Company's responsibility for the provision of
Competitive Local Exchange or Network Access Service ends.

Premises

i. n

The buildings, portion or portions of a bu:i.ldi11g on continuous
property used and/or occupied at by the end user the conduct
of his business or as a residence. where floor space in adjoining
building is made continuous at one or more floor levels, all
floor space in both buildings is considered as the same premises
insofar as the end user who and occupies such continuous
floor space *'s concerned. The two buildings otherwise are
considered as separate buildings.

uses

Recurring Charge a

The normal monthly charges for the Competitive Local
Network Access Services offered under this Tariff.

Exchange Of'

I

I

Registered Equipment

The term "Registered Equipment" denotes the cost:omer's premises
equipment which complies with and has been approved within the
Regis t ra t i on Prov is ions o f  Par t  68 o f  the F .C.C. 's  Rules and
Regulations. I
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I

Residential End User

I

An end
Access
either
par ties
{SOCiaL

user being provided Competitive Local Exchange or Network
Service, where the actual or obvious use of the service
by him/herself, members of his/her household, guests or
calling can be considered as more of a residential

domestic) than a business nature.0 3

Repair Charge

A charge to repair Telephone Company f abilities on the end user
premises that: was damaged either accidentally or intentionally.

Securltv Llne

Local only phone line limited to 25 outgoing local phone calls
per month. No features or long distance allowed. Calls to
directory assistance, 911 and telephone repair service are not
subject to message unit charges.

I

Service Access Point

A

License
access

demarcation
by

line .

point
a customer

where f abilities owned,
connect to the Telephone

leased, or under
Company provided

Shortage of Facilities or Equipment

The term "Shortage of Facilities or Equipment" denotes a
condition which occurs when the Telephone Company does not have
appropriate cable, switching capacity, bridging or multiplexing
equipment, etc. r necessary to provide the Competitive Local
Exchange Access Service requested by the end user.

Subject to Availability of E pment

The term "Subject to availability of equipment means whether
the equipment in question is installed, in operating condition,
and has the required capacity available in the end office of the
Telephone Company.

I a'

Tariff

Tariff
Tariff .

refers t o this Competitive Exchange and Network Services

D c c i a i o n  N o . _
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Telephone Company or Company

The term "Telephone Company" or "Company'
Communications, d/b/a/ Zora Communications.

I denotes Accipiter

Temporary Service

Competitive Local Exchange Access Service definitely known to be
required for a short period of time, such as service provided for
contractors for use during construction of a building, sales
campaign, athletic contests, conventions, f airs, circuses, etc.

I

Underground Service Connection

An end user's drop wire which is run underground from a pole line
or an underground distributing cable.

V and H Coordinates Method

i
I

I

The term "V and H coordinates Method" denotes a method of
computing airline miles between two points by utilizing an
established formula which is based on the vertical and horizontal
coordinates of the two points.

Vacation Service

Service
granted
user's
the end

furnished to the end user at a reduced rate,
for an indefinite period of time, as long as

payment record is current. Vacation Service also
user to retain the same telephone number.

which is
the end
enables 4

I

|

3 ACCESS ORDERING, SERVICE CONNECTION, MOVE AND CHANGE SERVICE

3 General Description

This section sets for Rh the regulations and order related charges
for the ordering and installation of Competitive Exchange and
Network Service from this Tariff. These charges are in addition
to other applicable recurring charges as set forth in other
sections of this Tariff.

I

A Competitive Exchange or Network Access Order is an order to
provide an end user with Competitive Exchange or Network Service
or changes to existing Competitive Exchange or Network Service.

3 . 2 Definitions

(A) .Custom Service Connect Charge Applicable no work
done to execute a cost:omer's request for additions or
changes in Custom Calling services.

Denis"on NO,
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(B)

I

Service
recording,
execute a
a d d i t i o n ,

O r d e r -  A p p l i c a b l e  t o  w o r k  d o n e

a n d p r o c e s s i n g i n f o r m a t i o n

c u s t o m e r ' s  r e q u e s t f o r  t h e

m o v e ,  c h a n g e ,  o r  r e a r r a n g e m e n t

in receiving,
necessary 'EO

estab.l dishment.,
of service.

iI!r

(C) L i n e C o nn e c t i o n A p p l i c a b l e f o r  w o r k  d o n e i n  t h e

c e n t r a l o f f i c e o r w o r k i n v o l v i n g c e n t r a l o f f i c e

e q u i p m e n t  n e c e s s a r y  t o  p r o v i d e  a  n e t w o r k  a c c e s s  l i n e

o r  m a k e  c h a n g e s  t o  a n  e x i s t i n g  n e t w o r k  a c c e s s  l i n e .

I f S e r v i c e r e q u i r e s w o r k i n  m o r e t h a n  o n e c e n t r a l

o f f i c e  a r e a ,  t h i s  c h a r g e  a p p l i e s  f o r  e a c h  o f f i c e .
I

I

(D) end user's
@ U p  u s e r ' s

d r o p

c u s t o m e r ' s

t h e  t r o u b l e

e q u i p m e n t .

t h e  e n d.
I

P r e m i s e v i s i t A p p l i c a b l e i f , a t t h e

r e q u e s t ,  a  C o m p a n y  e m p l o y e e  m u s t  v i s i t  t h e

p r e m i s e s  t o  m o v e , c h a n g e , o r  i n s t a l l  a  s e r v i c e

o r s t a n d a r d n e t w o r k i n t e r f a c e a t t h e

r e q u e s t  o r  t o  a n s w e r  a  t r o u b l e  c a l ]  w h e n

i s  n o t  c a u s e d  b y  t e l e p h o n e  f a c i l i t i e s  o r

N o t  a p p l i c a b l e  w h e n  a  C o m p a n y  e m p l o y e e  i s  o n

u s e r ' s p r e m i s e s f o r n o n - j u r i s d i c t i o n a l s e r v i c e s o r

o t h e r  p u r p o s e s .

(E) 900 Block Applicable to work done
customer' S telephone service from
originate 900 ca13s.

to restrict
being able

h e

t o

3.3 Ordering Conditions

(A) T h e s e c h a r g e s a r e i n t e n d e d t o c o v e r t h e e x p e n s e

i n c u r r e d  b y  t h e  T e l e p h o n e  C o m p a n y  i n  c o n j u n c t i o n  w i t h

t h e  f o l l o w i n g :

<11 Establishment or change Service;1 T]

(2) Change
premises;

in location cf a SEIVLC3 to another

(3) Transfer
another;

of SE 'vice from one customer to

(4) Change of
request;

telephone number at the customer' s

(5) Installation of auxiliary equipment
r and

(6) Addition of 900 Block.
I

(13) Charges shown are in addition to install lotion charges
shown under other Tariff sections. I

I
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( C ) Charges shown in this schedule are based on work
being performed during regularly scheduled working
hours of the Telephone Company's employees. work
performed with overtime labor costs will be performed
at direct cost to the customer.

I
I

(D) No charges wt ll apply to Service to which no monthly
rates apply.

3 . 4 Race Regulations

(A) The Custom Service connect Charge is as set forth in
Section 20.3(A) (1) foilcJwing_

I
I

(B) The Service Order Charge
20.3(A) (2) following.

is as set for Rh Section

(C) The Line Connection Charge is as set forth in Section
20.3(A) (3) following.

(DI The Premise Visit: Charge
20.3(A) (4) following.

i s as set for Rh in Section

(E) The 900 Block Charge
20.3(A) (5) following.

is a s set; for Rh Ir: Section

SP8CIAL SERVICE ARRANGEMENTS

!
4 1 General Description

If the requirements of customers cannot be met with the
regulatory offered service arrangements, special service
arrangements will be furnished where practical in the sole
discretion of the Telephone Company. Special service arrangements
will be furnished when practical, by the Telephone Company, at
charges equivalent to the estimated cost of furnishing such
equipment and if in connection with and not
detrimental to any services furnished under the Telephone
Company's Tariffs.

arrangements
of the

I

4 . 2 Rates and Charges

4.2.1 Computation

(A) Rates for special service arrangements are equivalent
to the estimated costs of furnishing the special
service arrangement.

Decision Km. _
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i
I n:

(3> Estimated
cost to
speck al

cost consists of an estimate
the Telephone Company in

service arrangement, including:

of t h e total

p r o v i d i n g t h e

(1) Cost of maintenance;

(2) Cost of operation
Jr

(3) Depreciation on the estimated installed cost of
any f abilities used to provide the special
service arrangement based on anticipated
useful service life of the facilities with an
appropriate allowance for the estimated net
salvage;

the

I

I

C4> General Administrative expenses, including
taxes on the basis of average charges for these
items;

(5) Any other of expenses associated
par titular special service arrangement;

i tom we Rh
and

Lhe

(6) I
I

I

An amount, computed on
net installed cost of
provide the special
return on investment.

the estimated average
the f abilities used Tm

service arrangement, for

(C) Estimated installed cost includes cost of equipment
and materials provided or used plus the estimated
cost of installation, _' ` " ` . ` `
supervision, transportation, rights-ofway, and other
items which are chargeable to the capital accounts.

r

(DI Special service arrangement rates are subject
review and revision conditioned upon changing costs.

t o

(EJ At such time as a special service arrangement becomes
a tariff offering, the Tariff rates shall app1 y.

(F) may be
special

used in
service

The following rate treatments
connection with charges for
arrangements: i

(1) Monthly rental and termination agreement
or without an installation charge;

with

(2) IvlonLhly rental

charge; o r

w i t h or without a U installation

{3) Xnstallation charges only.
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COMPETITIVE EXCHANGE ACCESS SI8RVJ.CE

5 1 General Descriggion

I

Competitive Exchange Access Service (Switching and Access Line)
provides for an access line and the ability to switch or complete
a call made by one end user within the Telephone Company Exchange
to another end user within the Telephone Company Exchange.
Competitive Exchange Access Service also provides for the listing
of the end user's telephone number in the ILEC telephone
directory. Service may be temporarily suspended at the customer's
request under a reduced vacation Rate.

I

5 . 2 Under taking of the Telephone Company

(A) The Telephone Company will provide Competitive
Exchange Access Service to end users residing within
any exchange boundaries of the counties the Telephone
Company is approved to serve_

(B) Use of Competitive Exchange Access Service wt]l
provided to residential and business end users only.

be

(C) An end user that is provided with competitive
Exchange Access service will be provided with a
telephone number whose numerical values are of the
Telephone Company' s choosing.

(D) An end user that is provided with a telephone number
will also be provided with a one line entry in the
itsy directory, listing the end user's name and
telephone number. The end user's street address may
be published at the option of the Telephone Company.
Unpublished numbers or any variation of the Telephone
Company's directory listing may be made in accordance
with the rates, rules, and regulations set forth in
Section 8, Supplemental Directory Listings.

IE) A n end user that; is provided Competitive Exchange
Access Service may be provided a Premise Extension in
accordance with the provisions set; forth in Section
10 premise Extension Service.r

I

l (F) Vacation Rate Service is applicable to service during
the temporary absence of the principal members of the
end user's household or business. vacation rate
service may begin on any day of the month. Complete
service w i l l be restored without notice from the
subscriber on the last day of the designated vacation
service rate period, unless the subscriber requests

Decigiolu NO.
15511 l9 Office r: Jenifer Vellum r

DaLe Effective
Vice President/CFo Accipitezr Communications l *IC

i
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extend
8_6 (C)

I

the Company to restore service sooner or to
the vacation rate service period. See Section
following for Rate Regulations.

(G) Intercept arrangements as necessary will be provided
with Competitive Exchange Access Service with each
relocation or discontinuation of service. Such
intercept arrangements will be the sole
responsibility of the Telephone Company.

I

I

(H)

I

will administer its network to
of acceptable service levels to

Telephone Company's service.
levels are considered acceptable

users are able to establish connections
or no delay encountered within the

Company network. The Telephone Company
the fight to apply protective controls

selectively cancels the completion of traffic
over its network, including that associated

end user's Competitive Exchange Access
Generally, such protective measures would
taken as a result of occurrences such as

overload of Telephone Company f abilities.
mass calling or national security

event that the protective controls
Telephone Company result the
service by the end end

granted a Credit Allowance
as set forth in Section

I
I

I

The Telephone Company
insure the provision
all end users of the
Generally, service
only when end
with little
Telephone
maintains
which
carried
with the
Service.
only be
failure or
natural disasters ,
demands. in the
applied by the
complete loss of
user will be
interruption
preceding.

in

user, the
for Service
2.5.4(B)(1)

(I) An end
Service
reflects
to the
accordance
Charges.

user that orders Competitive Exchange Access
in a situation where the construction cost:
substantial extra costs or risk in relation

service being provided may obtain service in
with Section 14, Construction and Special

I

(J) An application for service becomes a contract for the
establishment of service. The Telephone Company may
obtain the following minimum information from each
new applicant for service:

(1) Name o r

number;
Bit Rh

names of appt:icant(s); Driver's License
Social Security Number and Date of

I

I

De"1slon No _
Issuing office r : Jenine; Vellucci J

Date Effective
Vice Presidvnt./cFI) AccjpiLer Commun'c:at;ions
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(2) Service
numbers

¢3dd"'€SS o r l o c a t i o n and telephone

Billing
a d d r e s s

address
J i f d i f f e r e n t than serv c e

r

(4) Address and telephone number where
provided previously;

Serv i ce was

(5) Date applicant will be ready for Service; and

(6) Imdicatfon of whether applicant
tenant of or agent of the premises.

i 9 owner o r

(K) The Telephone Company may require a new applicant for
service to appear at the Telephone Company's place of
business to produce proof of identity and sign the
Telephone Company's application form.

i

(L) Where service is requested by two or
individuals, the Telephone Company will have
right to collect the full amount owed to
Telephone Company from any one of the applicants.

M o I l

t h e

t h e

(M) After the applicant has complied with
Cc=mpany's application, construction
Tari f f , deposit requirements, and has
for service by the Telephone Company,
Company wil l schedule that customer
connection and/or establishment.

the Telephone
agreement, or
been accepted
the Telephone

for service

(N )

5
I

Service establishments shal l be scheduled for
completion within ten (10) working days of the date
the customer has been accepted for service, except i n
those instances when the customer requests service
establishment beyond the ten (10) working day
l imitat ion.

(o) The maximum interval of ten (10) working days applies
to single l ine residence and business installations
only. Multi-line services and any special equipment
configurations shall be installed within a reasonable
time frame based .f ailability necessary
equipment.

o n o f

(p)

purposes
cannot
time ,

When the Telephone Company has made arrangements to
meet with 3 customer for service establishment

and t h e T e l e p h o n e Company o r t h e c u s t o m e r

make t h e a p p o i n t m e n t d u r i n g t h e p r e a r r a n g e d

t h e T e l e p h o n e Company w i l l r e s c h e d u l e t h e

I

Dccisiwn NO _
153111119 Office 1* : Jenifer Vellucci

| Inc
Date Z:Iff€~c't; ive

Vice Pres 1.de'1t/CFO Accipiter Communicaciorzs
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O

I

i

both par ties.
acceptable to
the Telephone
establishment

f four hours
establishment

party and the
the Telephone

establishment to the satisfaction of
Unless another time frame is mutually
the Telephone Company and the customer,
Company will schedule the service
appointment within a maximum range
during normal working hours. Service
only applies where the Telephone Com
customer's f abilities are available and
Company only needs to connect service.

(Q) riequi TQThe Telephone Company
f rom  e new
mohth'e
the advance payment
a c c o u n t  o n  t h e  f i r s t
Comping/_ The end us
the advance payment
terminates Service
serv ice.

applicant
charge for

has the right and may
an advance payment equal to  two

Service provided. The amount at
is credited to the end user 's
£1111 rendered by the Telephone

Er shall f o r f e i t the balance of
in the event that: the end user

within the f irst ; two molvhs of

I

l

5 . 3 Limitations

The determination of the numerical value of the
telephone number provided to the end user is the sole
responsibility of the Telephone Company.

(B) T h e  d e s i g n  o f  t h e  l o c a l  t e l e p h o n e
i n d i v i d u a l l i s t i n g o f each end
r e s p o n s i b i l i t y  o f  t h e  l o c a l  I L E C .

directory and the
USurY *s the sole

I

I

(C) The d e s i g n  o f the in te rcep t message, i t s 'length i f
ove r  twen ty- f i ve (25) w o r d s  a n d  i t s  d u r a t i o n  i f  o v e r
s i x t y (60) days i s the so le respons ib le? ity of the
Telephone Company.

I

I

I

:

.

(D) Competitive Exchange Access Service will not be
provided to end users residing outside of the
Telephone Company's Competitive Exchange Area
Foreign Exchange Service) except as authorized by the
Commission.

.r
1 . 8

(E) Compet i t i v e Exchange Access Serv ice
p r o v i d e d  f o r  u s e  a s  d e d i c a t e d  f a c i l i t i e s .

we 1 l UO be
!
I
i
I

(F) Compet i t i v e
p r o v i d e d  i n
as prov i ded
f o l l o w i n g .

Exchange Access Serv ice w i l l no t be
subd i v i s i ons and  m ob i l e  hom e parks ex cep t

i n Sec t i on 14, Const r uc t i on Charges,

I

I

I

Dec1s=on No.
Ts9ui  9 Qr r i cer ; J en i f e r  v e l l uc c j {

Date EfFective
Vice PresidentIcFG Accipiter Uommnnicatlons inc

I

I

I

I
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I

(G) Vacation Rate Service is
period of time, as long
record is current.

granted for an indefinite
as the end user's payment

I

(H) No outward or inward service is
period of Vacation Rate Service.

provided d11 T- i ng ch

8.4 Obligations of the End-User

The obligations of the end user are as set forth in Section 2.3
preceding. In addition the to]]owjng obligations apply:

I

IA)

r

The end user shall, upon application for Competitive
Exchange Access service, provide the desired name for
the directory listing and street address if different
than that on the service order application.

(B)

I
I

An end user discontinuing or relocating Competitive
Exchange Access Service and requesting an intercept
message for the discontinued telephone number shall
notify the Telephone Company of such request.

(C) An end user ordering an unpublished directory listing
shall motif y the Telephone Company of such order at
the time of application for Competitive Exchange
Access servuee and order such service from Sector 8
Supplemental Directory Listings.

(D) An end user ordering Vacation rate service, extension
of service, or requesting early restoration of
complete service must give sufficient advance notice
to permit the Telephone Company to make the
arrangements.

(E) An end user requesting to change occupancy, account
responsibility, or discontinue service must give the
Telephone Company not less than three working days
advance notice in person, writing, or by telephone at
the Telephone Company's o f f i c e . The end user whose
name service is being rendered shall be responsible
for all Telephone company Services provided and/or
consumed up to the scheduled date of service
discontinuation. Existing business Service may be
continued for a new subscriber only if the former
subscriber consents and an agreement acceptable to
the Telephone Company is made to pay all outstanding
charges against the Service. Change of responsibility
on a residence account: sha l l occur only i n those

E

i

D8ci 3;9n No. _
'arguing Off;ce1" Jenifer Veliucci r Inc

Date Effective ..
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cases where both par ties

Service .
previously s h a r e d telephone

re.5 Payment Arrangements and Credit Allowances

The payment arrangements and
Section 2.5 preceding apply.

credo t al lowances as set for Rh in

5 . 6 Rate Regulations I

(A) The charges for
Access Service are

(1) following .

Res'de1'1tial Competitive

as set forth ' n Section
Exchaugg
20 . 5 (AJ

(Bl The charges
Service are
following.

o r

a s

Business Competitive Exchange Access

set forth i n Section 20.5(A) (2)

{c> charge for Vacation Rate Service is set forth i n

Section 20 . 5 (B) following . All app ii able non-
recurring charges will apply co the restoration of
Service. Any charges made for directory l listings will
continue at the full rate during the vacation period.

The
I

(D) The charge for Combination Service
in Section 20.5(A} (3) foll l swing.

are a S set. EoLlt;h

(E) The charges for Security Line phone
Section 20.5(A) (4) following.

3 T€ s e t for Rh in

5 » 7 Low;I.ncc-me As s distance Programs

(A)

I
I

1 Qw

Low-Income Assistance programs consist of federal and
state assistance. The Arizona Low~Income Telephone
Assistance Program (ALITAP) is assistance offered by
the state of Arizona. Lifeline Assistance and
Lifeline connection Assistance (Link Up) are the two
programs which offer 'federal assistance. These
programs were deve1 oped to reduce *ates for
income customers. The Company participates in all of
these assistance programs to increase the
availability of telecommunications Services to
consumers in its serving areas. The structure
program is outlined in the following paragraphs.

o f e a c h

IB) Arizona
(ALJTAP)

Low-Income Telephone Assistance P r o g r a m

(1) Definition

is3u*nq
Decision No

@i:irum .. Jen e r V a u::* r

Date Eifectivn
Vice President/CFD .AEcip'ter Communicatjmns

f

J
Inc
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I

The Arizona Low-Income Teiephon
Program provides for a credi t
recurring monthly rate for the
competitive res ident ia l service
low-income customers.

e Assistance
against the

pfgviglgn Of
for certain

(2) Application

f a)

I
I

I

The Arizona Low-Income
Assistance Program credit
avai lable to low income
mee t e l ig ibi l i ty  requirements
by A.R.s. §§  421322.02, 46401, 46-
46,703, and 46-704_ Applicants must be a
head of household, be s i x t y - f i v e (65)
years of age or older, and have a
household income at or below poverty
l e ve l .

Telephone
i s only

customers who
established

702,

I

(b) The monthly c r e d i t w i t ]
sum of a 17% discount
compet it ive exchange
where  app l icab le :

b e based o n the
o n the "al lowing

service offerings

F l a t  r a t e  i n d i v i d u a l  s e r v i c e

I
i

F'at rate mult iparty service

Low Use Option Service

Monthly increments

Local area call ing usage"

maintenance of inside wiring

Service stat ion service I

i

(3) Regulations

la)

I

The Arizona Low- Income Telephone
Assistance Program credit wit J. begin with
the date the Company receives a va l i d
appl i cat ion from the customer or when new
service is established for a qualify Ying
customer. The credit: w i l l be prorated on

Competi t ive area c a l l i n g usage receives a
amount  that  i n  add i t i on  to the  exchange access
the  comparab l e  f l a t  ra te  t ota l  .

d iscoun t l i m i t e d
se rv ice  does  non

to an
exceed

Dec;-lon No .
Issi 3119 Office r Jenifer Vellucii r Inc

I

l
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the basis
effective
application.

off 8

date
30 day month from the
of the customer' s

(b)
.
I

The regular service and equipment charges
and regulations applicable to these
service offerings specified in this
Tariff and
equipment to or from
this status
will be waived.

program

will apply.
charges

due to

The service
change to
eligibility

(c) Customers et this service will receive a
seventeen (17) percent reduction on the
service and equipment charge once during
the calendar year. The credit is
applicable only to the customer'5
principle residence line.

(C) Lifeline Assistance - General

Lifeline Assistance reduces an eligible customer's
monthly rates for competitive local exchange service.
An eligible customer receives credit for the Federal
Subscriber Line charge as well as credit towards the
residential access line rate.

r
I

(D) Lifeline Assistance - Regulations

[HI Lifeline Assistance is
residential customers who
eligibility requirements:

available
meet the

to all
following

(al Customers must participate
following programs:

i n one o f the
I.
I

Medicaid, food
Security Tncome
housing assistant
Federal Housing
administered by
Development) , or
Assistance Program

stamps, Supplemental
(SSH , federal public
e or Section 8

Assistance Program
the Dept: of Urban

Low Income Home Energy
(LIHEAPI

(be To receive benefits, customers must sign
a document certifying under penalty of
perjury that they are receiving benefits
from one 0* programs listed in
Paragraph (1) above. The document
will identify program or programs

the
(a)
the j

Dc:f:is'on No.
Issuirzc (Jfficer: Jenifer Vellucci

.i

i

J

Date Eff c~cLive
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i
I from which the customer receives benefits

and specify that the customer will notify
the Company if he/she ceases to
participate in such program or PIogT3ms-

(2) As a participant in Lifeline Assistance,
customers are el i gt b̀ l e to receive Toll
Restriction Service at no charge. This service
wi l l only be provided at the customers
request.

(3) Competitive
requirements
voluntarily

exchange service deposit
will be waived for customers who

receive Toll Restriction Service.

(4) Participants in Lifeline Assistance shall not
be disconnected from competitive exchange local
service for non-payment of toll charges. Tn
addition, the Company wit L not deny re-
establishment of competitive exchange local
service to customers who are eligible for
Lifeline Assistance and have previously been
disconnected for non-payment of toll charges.
Lifeline Assistance will not be connected if an
outstanding balance is owed by the customer for
competitive exchange local service.

I

(5)
r

Partial payments that are received from
Lifeline customers will first be applied to
competitive exchange local service charges and
then to any outstanding toll charges.

(E) Lifeline Assistance Credits

The credits for Low-Income Assistance Programs are as
set forth in Section 20.5 (c) (l), (2).

(F) Lifeline Connection Assistance (Link-Up) Genera?

I

Link~Up reduces an eligible cu5tome;f's service
connection charges. All eligible customers receive a
credit for half of the service connection charges up
C O $30.00.

I
r

(G) Lifeline Connections Assistance - Regulations

(1} The same eligibility
in Paragraph (C) (1)
Link-Up.

requirements as outlined
(a) above Willi apply For

D @ i31on NU.
asking Tfficer Jenifer Uellucci r Inc

Date Effective _
V*ce President;/cFo Acc:'pitc1* Communica:ions

I

I
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(2) This credit is
installation of a
one to the principal
customer.

o n l y a v a i l a b l e o n the

sinGle r e s : d e n t i a 1 access

1  r e s i d e n c e  o f  t h e  e l i g i b l e

I

(3) This c r e d i t i l l only a p p l y a s e c o n d o r

subsequent t i m e f o r a p r i n c i p a l p l a c e of

r e s i d e n c e w i t h a different a d d r e s s f r o m the

p r e v i o u s  a d d r e s s  a t  w h i c h  L i n k - U p  w a s  p r o v i d e d .

(4) A d e f e r r e d s c h e d u l e f o r

r e m a l n l n g s & r v 1 c & c o n n e c t i o n

o f f e r e d  t o  L i n k - U p

n o t  r e q u i r e d  t o  p a y

o f  s e r v i c e  c o n n e c t i o n

up to a year.

payment; of the
charges will be

customers. The customer is
interest on the first $200
charges that are deferred

I

IH) Lifeline Connection Assistance Credit

The credits for Low-Income Assistance Programs are as
set f crth in Section 20.5 (c) (3).

RESERVED FOR FUTURE USE

7 COMPETITIVE EXCHANGE SPECIAL ACCESS SERVICE

7 . l G e n e r a l  D e s c r i p t i o n

S p e c i a l E x c h a n g e S p e c i a l  A c c e s s s e r v i c e  p r o v i d e s t h e  n e c e s s a r y

e l e m e n t s  t o  p r o v i d e  a  d e d i c a t e d  t r a n s m i s s i o n  p a t h  b e t w e e n  t w o  o r

m o r e  e n d  u s e r s  w i t h i n  a  s i n g l e  A L E C  l o c a l  e x c h a n g e  a r e a  b o u n d a r y .

C o m p e t i t i v e  E x c h a n g e  S p e c i a l  A c c e s s  S e r v i c e  d o e s  n o t  p r o v i d e  f o r

t h e  u s e  o f  t h e  T e l e p h o n e  C o m p a n y  e n d  o f f i c e  s w i t c h e s .

7 . 2 Undertaking of the Telephone Company

(A) The Telephone Company will provide Competitive
Exchange Special Access Service at voice grade access
to all end users residing within the same ALEC local
exchange area boundary at rates not to exceed those
set for Rh in Section 20.7 following.

i

!
I

I

(B) T h e  T e l e p h o n e  C o m p a n y  w i l l  p r o v i d e  o p t i o n a l  f e a t u r e s

a n d  f u n c t i o n s  a s  r e q u e s t e d  b y  t h e  e n d  u s e r  s u b j e c t  t o

the a v a i l a b i l i t y o f equipment at r a t e s t o b e

d e t e r m i n e d  o n  a n  i n d i v i d u a l  c a s e  b a s i s .

I

No .D609 :=:j Qin
lsguimq Qiflce

i

6 .

Jenifer \/cllucci
I
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I

7 . 3 Limitations

(A) Competitive Exchange Switched Access
provided with Competitive Exchange
Service.

Service
Special

is not
Access

(B) Competitive Exchange Special Access service is not
provided between end users or customers siding in
different TLEC local exchange area boundaries.

re

7 . 4 Obligations of the End User

the end user are a s S€IE for Rh i n Sectiorl 2.3
I

The obligations of
preceding.

7 . 5 Payment Arrangements and Credit Allowances

The payment arrangements and
Section 2.5 preceding apply.

credit allowances as for Rh lI'l

1

7 . 6 Ra&e Regulations I

(A) Competitive Exchange Special Access
provided on a per month flat; rate basis
set forth in Section 20.7 following.

Service is
ac the f ates

(B) When Competitive Exchange Special Access Service is
ordered the appropriate Access Order charges will
apply. iI

8 . DIRECTORY LISTINGS

8 . l Conditions

I
I

I

I

I
1

The regulations for directory listings, as provided
secLi0n, apply only to that section of the directory
the regular alphabetical list of names of subscribers.

in the
containing

8 . 2 Primary Listing

One listing without:
provided as follows 1

charge, termed the Primary Listing,

(A) For each separate subscriber serv'ce. When two or
more main station limes or PBX trunk lines are
consecutively operated, the first number the group
is considered the primary listing.

of

(B) For each semi-public service.

I

Decision No.
Issuing Officer: Jenifer Veliucci I

Date Effecziva

Wee President,/cFo Accipiter Colnmunf caLico

set:

115, Inc
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II (c) Non~listed
information
directory.

telephone numbers are 353*ed in
file, but are not listed in the
They wit] be given out; upon request..

(D) Non-published
directory or
given out to
law.

numbers are not listed either in
the information file and are r10t to
anyone unless authorized by court

I 8 . 3 names in directory listings shall be limited to the following;

8.3.1 In connection with residential service~

(A) The individual names of the subscriber, o r

(B) The individual
f Emily, or

name bE a member of the subscriber's

(cl The individual name of a
subscriber's household, or

permanent member o f the

II
<n> Dual (joint) listings for customers who

same surname and reside at the same address
share the

8.3.2 In connection with business service:

(A) The individual name of the subscr*ber r O r

I

I

(B) The name under which the subscriber is actually doing
business or I

I

(C) under which
by someone
subscriber

The name
conducted
whiLcl'l the
use, or

a business is act:ua.L]y being
other than the subscriber and
is authorized by such other to

I
I
I

(DJ The individual names of the Qfficers
employees of the subscriber, or

r par tiers I o r

(E) The names of the departments wheel such listings
deemed necessary from a public reference viewpoint.

are I

8.4 Limitations

The Telephone Company may require that the subscriber provide
the Company with written permission 'or the insertion or
continuance of listings. The Telephone Company' may refuse to
accept or may delete a listing of a business which *he subscriber
claims to represent. The Telephone Company may refuse to accept
or my delete a listing which includes the trade name of another.

i
I
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I

9 RESERVED FOR FUTURE USE

10 . PREP/EISE EXTENS ION SERVICE

The 'Jelephone Company will provide
and off premise) in con.jL1nct:io11
Service or Special Access Service
exchange boundaries of counties the

serve.

Premise Extension Service (both on
with Competitive Exchange Access
to end users residing within the
Telephone Company is approved to

l 0 _ l General Description
I

premise Extension Service provides the end user with the ability
to have two or more terminations on a single Competitive Exchange
Access Service (access line) either on the same premises or on
different premises. Premise Extension Service requires the
Telephone Company to put two or more protectors on a single
Competitive Exchange Access Service access line.

10 . 2 Undertakin9___Gf the Telephone Company

(A)

I

i

The Telephone Company will provide Premise Extension
Service both on an end user's premises and to another
premise of the same end user provided that both
premises are on the same cable route from the central
office and that the end has obtained the proper
Right of Way clearances the installation for the
Premise Extension Service.

US€T
for

I

(B) The Telephone Company will provide Premise Extension
service from the Telephone Company's side of the
protector (Telephone Company termination) or from the
pedestal serving the protector.

I

I
I

IC) The Telephone Company will provide Premise Extension
Service to two access lines with the same telephone
number when the premises are on different cable
routes from the central office, provided the end user
pays a second Competitive Exchange Access Service
rate for the class of service being requested. A
Business Line rate for Business Service and a
Residential rate for Residential Service may be
provided with the same telephone number.

I
I
!

I
I

I

@ciEiQn NO.
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10 . 3
I

Limitations

(A) Premise Extension Service can only be provided in
conjunction with Competitive Exchange Local Access
Service or Special Access Service.

(B) Under the company provide
Premise Extension Service to combine the services of
two or more end users unless each of the end users
have and continue to maintain Competitive Exchange
Local Access Service (access line).

no circumstances will

(C) be provided
I

Premise Extension Service w i l l only
within the Competitive Local Exchange.

(D) Premise Extension Service will not be provided by the
Telephone Company from the end user's side of the
protector.

(E)

r

Premise Extension Service may not be provided by the
Telephone Company unless the end user pays the fu l l
construction cost for the instal lat ion of Cha
Service .

10 . 4 Obligat i o n s  o f  t he End User

(A) When the end user orders
the end user must provide
placement of such Service.

Premise hxteusion
the  r ight  o f  way

Service,
for the

(B) In addition the obligations of
in section 2.3 preceding apply.

t h e e n d  u s e r s e t f o r  R h

10 . 5 Payment Arrangements and Credit Allowances

The payment arrangements and
Section 2.5 preceding apply.

c r e d i t allowances a s s e t for Rh in

10 . 6 Rate Regu1 atioms

Rates for Premise
20.09 following.

Extension Service are Se or Rh in Sect ion

ll . CALL MANAGEMENT SERVICES

I
I

I

I

Ca l l Management Services are prov ided by the Telephone Company where
f  ab i l i t i es  are  ava i l ab l e  to enhance the ut i l i ty  of  Compet i t i ve  Exchange
Access  Serv i ce  to  the  end  user . Some Cal l  Management services require
spe c i a l  f  ab i l i t i e s  and  w i l l  b e  o f f e r ed  i n  c en t r a l  o f f i c e  s e rv i ng  a reas
only when such f  ab i l i t i e s are avai l ab l e . cent ra l o f f i c e s w i l l be

W
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I

equipped for Call
TeEephone Company .

Management Services a t the discretion of the

ll . 1 General Description
I
I

I
call Management Services are provided in conjunction with
Competitive Exchange Access Service to residential end users and
business end users and include the following:

11.12 Definitions

(A) Anonymous Call Rejection (ACR) - (Feature Activation
Code *77/Deactivation Code *87} Enables a subscriber
with or without Calling Number Delivery and/or
Calling Name Delivery to reject calls for which the
caller has intentionally blocked calling name/number
display information. Rejected calls are sent to a
recorded announcement that informs the calling party
why the call was rejected. Anonymous Rejection
can be overridden by an operator in case of an
emergency.

Cal 1.

(B)

I
i
r

or

!

I
!

Automatic Call Back (ACB) (Feature Activation Cede
*66/Deactivation Code *86) This feature allows a
subscriber to dial a code that will cause the feature
to automatically re-dia] the last number the
subscriber dialed. This applies regardless of whether
the original call was answered, unanswered,
encountered a busy tone. The system monitors the
calling and called lines and attempts to connect the
call for up to thirty (30) minutes The activation of
this feature can be cancelled by the customer when
desired.

(Cl

I

party' 5
service
number
number
thirty

Automatic Call Return (AR) - (Feature Activation code
*59/Deactivation Code *89) This feature allows a
subscriber to dial a code that will cause the system
to automatically re-dial the number last
incoming call to that line, whether
answered or not. The subscriber does not
the number of the calling party. If

number is blocked, by the calling
will not return the call. It

is busy, the system will re-dial
and attempt to connect the call
(30) minutes.

of the
the call was
have to know
the calling
party, the
T e called
the called
for up to

I
.

I

(D) Billed Num};.er_ Screening (ENS) - This feature allows a
subscriber to block all incoming collect and third

WQciEi@n NO. _
Igsuinq SUfficer: Jenifer Vellucci,
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I

p a r t y b i l l e d calls f r o m b e i n g c o m p l e t e d to t h e

s u b s c r i b e r ' s p h o n e number. S o m e calls, o r i g i n a t i n g

f r o m locations that d o n o t h a v e s c r e e n i n g

c a p a b i l i t i e s ,  m a y  n o t  b e  c a p a b l e  o f  b e i n g  i n t e r c e p t e d

a n d  d e n i e d .  T h e s e  c a l l s ,  c a l l s  t h a t  d o  n o t  g o  t h r o u g h

t h e  B i l l i n g  V a l i d a t i o n  A u t h o r i t y  d a t a  b a s e , w i l l  b e

b i l l e d to t h e  c u s t o m e r if c o m p l e t e d . Billed. Number

S c r e e n i n g S e r v i c e s w i l l b e a d m i n i s t e r e d to

s u b s c r i b e r s  a t  n o  c h a r g e  t o  L h e  s u b s c r i b e r .

I

I

(E) c a l l F o r w a r ding A l l C a l l s

A c t i v a t i o n Code 7 2 # / D e a c t i v a t i o n

feature a l l o w s  a s u b s c r i b e r

a u t o m a t i c a l l y  f o r w a r d e d  t o

n u m b e r . The forwarded-to

s a m e exchange, i n

o u t s i d e t h e C o m p a n y ' s

f o r w a r d e d b y t h i s feature

d i s t a n c e  m e s s a g e c h a r g e s if

o f  i n c o m i n g  c a l l s  a r e  n o t  a w a r e

b e i n g  f o r w a r d e d .  T h e  u s e r  m a y

d i a l i n g  a  d e a c t i v a t i o n  c o d e ,

(CFAC) (Feature
Code 734) This

to have incoming calls
a predetermined telephone

number may be within the
another Company exchange, or

serving territory. Calls
are subject to long
applicable. Originators

that their calls are
cancel this feature by

I

I
I

i

I

C a l l. F o r w a r d i n g B u s y L i n e (CFBL) - This feature

a u t o m a t i c a l l y transfers i n c o m i n g c a l l s T e a n o t h e r

p r e d e t e r m i n e d n u m b e r w i t h i n the s a m e e x c h a n g e , ; n

a n o t h e r c o m p a n y s e r v e d exchange, o r o u t s i d e t h e

c o m p a n y ' s  s e r v i n g  t e r r i t o r y  w h e n  t h e  c a l l e d  n u m b e r  i s

i n  u s e (busy) . c a l l s f o r w a r d e d  b y this f e a t u r e  a r e

subject to l o n g d i s t a n c e m e s s a g e c h a r g e s if

applicable. This feature c a n n o t b e a c t i v a t e d a n d

d e a c t i v a t e d  b y  a  s u b s c r i b e r .  T h e  p r e d e t e r m i n e d  n u m b e r

c a n  o n l y  b e  c h a n g e d  b y  i s s u i n g  a  s e r v i c e  o r d e r .

(G)

O

i

C a l l F o r w a r d i n g N o Answer (CFNA) This f e a t u r e

allows a n incoming c a l l to b e t r a n s f e r r e d

a u t o m a t i c a l l y  t o  a n o t h e r  p r e - d e s i g n a t e d  n u m b e r  i f  t h e

c a l l  i s  n o t  a n s w e r e d  w i t h i n  a  p r e - s e l e c t e d  n u m b e r

r i n g i n g cycles, The p r e d e s i g n a t e d n u m b e r m a y b e

w i t h i n  t h e  s a m e  e x c h a n g e , i n  a n o t h e r  C o m p a n y  s e r v e d

e x c h a n g e ,  o r  o u t s i d e  t h e  C o m p a n y ' s  s e r v i n g  t e r r i t o r y .

C a l l s  f o r w a r d e d  b y  t h i s  f e a t u r e  a r e  s u b j e c t  t o  l o n g

d i s t a n c e  m e s s a g e  c h a r g e s  i f  a p p l i c a b l e . T h i s  f e a t u r e

c a n n o t  b e  a c t i v a t e d  a n d  d e a c t i v a t e d  b y  a  s u b s c r i b e r .

The p r e d e s i g n a t e d n u m b e r can o n l y b e c h a n g e d b y

issuing a service order.

(H) Call
This

Transfer (CT)
feature al lows a

(Feature Activation Code
subscr*'ber '-o transfer a

#57,-
l
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I

to another directory number and then drop out of Lhe
call, leaving the users connected.

(it
r

I|
I

Callmwaiting cw - When a subscriber is talking on
the telephone, a short spurt of tone signals that a
cal] is waiting. The tone is heard only by the Call
Waiting customer, while the incoming caller hears a
regular ringing signal. Flashing the switch-hook
holds the first call while the second is answered.
The subscriber can alternate between calls by
flashing the switch-hook. A subscriber with Caller
Identification features may also receive name and/or
number information on a call that is waiting. This
enables the subscriber to decide on. disposition of
the call in progress. The subscriber must have Caller
ID display equipment. Cancel call Waiting will be
provided free of charge with this feature.

(JI Caller ID Blocking -Per Call (CIDSl) - Enables a
customer to control the disclosure of his/her name
and/or telephone number to a subscriber of Caller
Identification (where technically feasible] by
temporarily changing the public/private status
indicator of the telephone number. A customer must
dial *67 (1167 on rotary phones) before each call to
change the indicator from public to private. "Public
Status" allows delivery of the name and/or telephone
number. "Private Status" prevents delivery of the
name and/or telephone number. Per Call Blocking Le
provided at no charge. Additional information
concerning Caller ID Blocking is referenced in
Section 11.7, Rate Regulations.

I

(K)

I D
I

Caller ID Blocking » Per Line (CIDS2) Provides a
permanent private indicator on a cust@mer's line.
Once blocking is established on the customer's line,
the private status can be deactivated by the customer
by dialing *82 (1182 on rotary Drones}, before each
call, to change the indicator from private to public.
This one cell unblock allows the name and/or number
to be sent for that one call only. Additional
information concerning Caller Blocking is
referenced in Section 11.7 Rate Regulations.

.I (L) Celling Name
subscriber
calls. The
equipment
second ii

Delivery (CNND) This feature allows a
to receive the calling name on incoming
name is delivered to the called part;/'s

in the interval between the first and
ng. The calling name remains for the

Ee*1 si9n NO.
Issuiwq Qfficer Jenifer Vellucci
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duration of
subs cri Ber ' s
indicate that
is private Ar 1

the call and can be viewed from the
display. Calling party information may
the directory name of the calling Darcy
available.

This
directory number

and number
The name

associated with the
the Company's

The Company in its discretion may abbreviate
The Company

date and time
This feature

additional equipment
capable of displaying an

Calling party
identity of the

Calling _name and_ Number Delivery (CNAD)
feature displays the name and
associated with an incoming call. The name
are displayed after the first ringing cycle.
displayed shall be the name
calling telephone number as shown. on
records.
or limit that name for display purposes.
does not guarantee name accuracy. The
of an incoming call are also displayed.
requires a telephone set or
(Caller ID Display) which is
alphanumeric set of characters.
information may indicate that the
calling party is private or unavailable. I

(N) Calling Numger pelivery (CND) - This feature
subscriber to receive the calling number
calls. The number is delivered to the
equipment in the interval between
second ring. The calling
duration of the call and can be
subscriber's display. Calling party
indicate that the directory number
party is private or unavailable.

number

allows a
on incoming

called par Ty's
the first and

remains for the
viewed from the
information may
of the calling

(O) Cancel Call Waiti33__i§§@1 (Feature Deactivation
Code *70) This feature allows subscribers with Call
Waiting Service to prevent, on a per-cal] basis, any
incoming calls from Call Waiting on their line.
Incoming calls to the number receive a busy signal.
Cancel Call Waiting is activated by dialing a feature
activation code. The feature can be activated prior
to placing a phone call or after a talking connection
has been established (for the latter, Three-Way
Calling must also be assigned to the line) . In either
case, a confirmation tone is returned, and call
Waiting is suspended for the duration of the call.

(p) Conference Call (CFO) - Enables a subscriber to
transfer an incoming call to a third party or add a
third party to an existing call, forming a three
party connection, and leave the connection. without
disconnecting the call.

uccisicn No. _
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|

Customer Originated_ Call Trace (COT) (Feature
Activation Code *57) This feature allows a subscriber
to initiate a trace on the last incoming call by
dialing an activation code. The call is traced
automatically, and the printout of the originating
directory number and the time the call was n@de is
forwarded to a predetermined location, not to the
subscriber. The subscriber then contacts the law
enforcement agency to determine further action.

(RI

I

I

Distinctive Ring s/Teen Service (DR) This feature
allows a subscriber to have multiple numbers assigned
to a single station line. Each number has a unique
ringing pattern which allows the customer to
distinguish which number is being called. By
subscribing to this feature combined with a Cali
Waiting feature a subscriber may define a l i s t of
calling directory numbers that provide the subscriber
with special incoming call treatment. Any incoming
calls o n the list are indicated by a distinctive
ringing pattern or a distinctive Call Waiting tone,
i f applicable. Incoming calls which are not on the
l is t , or which cannot be identified, are given
standard treatment.

(s) Fixed
feature

I

Call Forwarding {FDCF) This
to be to

a is entered the
system memory which is permanently associated with
call Forwarding from the subscriber's number.
Thereof tar, whenever the subscriber activates Call
Forwarding, all calls are automatically forwarded to
the prearranged destination. The prearranged
destination number can only be changed by issuing a
Service order.

Destination
allows all incoming calls

prearranged phone number that
forwarded

into

(T) Home _ Intercom (HI) - This feature allows a
distinctive ringing pattern to be applied when an
incoming call is coming from someone calling from the
same telephone number. It allows the subscriber to
determine before answering the call whether the call
is incoming or is from someone within their home or
business, and can be used for extensions located
outside the main structure. The subscriber activates
this Service by dialing the number of the line they
are using and hanging up.

I

(U) Hot Line
establish

(HL) This
a switched

feature
connection to

al?ows a
a

subscriber CO
predetermined

Decision MO.
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number when the subscriber's telephone goes off hook.
No dialing is required and the call is processed
automatically to the predetermined telephone number _

(v) Remote Access Call F'c>rwarc ng_ .._(RACF) - This feature
allows subscriber when, at a remote location, to
activate and deactivate the Call Forwarding Al] Calls
feature on their home phone number. The subscriber
must contact the Telephone Company to establish a
personal identification code which will allow the
subscriber to activate or deactivate this feature at
the subscriber's discretion. Additional information
is provided under Section 11.7 Rate Regulations.

(w) Remote Call Forwarding (RCF) _ This feature E01.wardg
a l l ca l ls from one number to another number within
the same serving off ice. Forwarding to a different
serving office is possible; however, the subscriber
must: agree to be responsible for any incurred t o l l
charges. This feature cannot be activated and
deactivated by a subscriber. The alternate line can
only be changed by issuing a Service order.

<><>

I

Selective Call Acceptance (SCA) - (Feature Activation
Code/Deactivation Code *64) This feature a] lows the
subscriber to define a list of up to 12 calling
numbers that will be accepted. Any directory number
not on that list are routed to announcement and
rejected_ The calling party not on the acceptance
list receives an announcement stating that the call
is not presently being accepted by the called party.
subscribers can review and change the list of
accepted directory numbers as desired.

1

I

I

IY) Selective Call Forwarding (SCI) (Feature
Code/Deactivation code *63) This feature
subscriber to assign a maximum of 12
telephone numbers to special list. Incoming
placed to the customer from telephone numbers
list will automatically be forwarded
telephone number. All other calls
normally.

Activation
allows 8
caller's

Cra'l IS
on that

t;o a pre-defined
wit] be handled

lm selective Call
Code/Deactivation
subscriber, by using
define a list of up to
be screened. Any calling
routed to announcements

Rejection (SCR) -
Code *60) This

the feature
12 calling

numbers
and rejected

(Feature
feature
access
numbers
on this

All at

Activation
allows a
code, to
that will
list are
her calls

i

I
I
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I

I
I

are treated normally. The calling par Ty on the
Te ecticn list receives an announcement stating the
call is not presently being accepted by the called
party. A subscriber may also reject future calls from
the most recent call received by dialing a code of tee
completing the call.

Waiting
I

I

Selective
Activation
allows
calling
ringing pattern or a
To define the list of
must enter the feature
not the list will be

Distinctive Ringing _ (SDR)
Code/Deactivation Code *61)

a subscriber to define a list
numbers that will be assigned

distinctive call
calling numbers
access code. A

on given normal

(Feature
This feature
of up to 12
a distinctive

tone,
the subscriber
calling number
eat rent_ I

I

(BB)

I

Selective Line Hunting (SLH) - This feature allows an
incoming call to automatically be transferred cc the
next idle number in the sequence of numbers assigned
to the subscriber, when the lime number associated
with the called number is busy.

ICC) speed Calling Indy dual Long
feature allows a subscriber to
selected group of frequently
dialing a Speed Calling cade
number. The Speed Code Norma
asterisk (*) plus one or two
Calling numbers are programmed by
the individual's telephone. The
Calling feature has the capacity
thirty (30) directory numbers.

List This
p]ace calls to a pre-

called numbers by
instead of a phone
lay consists of an

digits. The Speed
the subscriber from
Long List Speed

for storing up to

(SCILJJ)

i
l
I

(DD) Speed Calling Individual short List (SCISL) This
feature allows a subscriber to place calls to a pre-
selected group of frequently called numbers by
dialing a Speed Calling code instead of a phone
number, The speed Code normally consists of an
asterisk (*} plus one or two digits. The Speed
Calling numbers are programmed by the subscriber from
the individual's telephone. The Short List speed
Calling feature has the capacity for storing up to 8
directory numbers.

(EE)

I

Three Way Calling _(TWC) This feature al IOwS a
subscriber to form a three way conference with two
other par ties on a local or long distance toll call.
The subscriber flashes the hook-switch during a
normal talking connection, receives a special dial

I
i
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I

tone, and dials a third party. The third party can be
added to the conversation any time by flashing the
hook~switch after third party dialing is complete and
audible ringing s heard. The user con*ro1s the
conference and must remain on 'ire for the duration
of the call.

I

(FF) I
I
IWarm Line (WL) - This feature allows a subscriber to

establish a switched connection to a predetermined
number if the subscriber does not dial a number
within a specified length of time after going off
hook. When the subscriber's telephone goes off-hook
and dialing begins within a specified time delay
period, the ca l l will proceed normally as dialed. If
dialing has not started before the end of the
defined time delay period, a predetermined
number is automatically dialed by the central
switching equipment.

pre
stored
offs co

11 . 2 Under taking of the Telephone Company

During promotional periods, the Telephone Company may offer to
reduce the access order and line connection charges on a non-
discriminatory basis, up to the full amount of the charges.

ll . 8 Regulations

(A) call Management Services are available only in those
exchanges where the central office equipment is
available to provide such Services.

I

I

(B) Call management Services are only available with the
provision of single party service.

(C) Call Management Services are not available with
Public or Semi-Public Telephone Service, with the
exception of Billed Number Screening.

(D) Cali management Service rates are
applicable rates for end user service.

n addition t o

Ii . 4 Obli3§tions of the End User

The obligations of the end user are as set for Rh in section 2.3
preceding.

1 1 . 5 Payment Arrangements and. Credit Allowances

The payment arrangements and
Section 2.5 preceding apply.

credit al lowances as set f Cr Rh in

I

I

6ci9'@n NC.
Lssuinm Of ;©er" Ll-pliifer VC:llu=f:-81;

. p I n c

1

Date Effective
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ll . 6 Rate Regulations

(A) In addition to monthly rates, appropriate non
recurring charges wi l l apply for providing Call
Management Services to existing residence and
business customers. The non-recurring charge w i l l
apply for adding, changing, or deleting one or more
of the coded directory numbers feature l i s t
that requires Company make the
additions, deletions, or subscriber's
behalf. Appropriate w i l l also
apply for adding or on existing
Call Management Features.

on any
personnel to

changes on the
nonrecurring charges

challgjrng features

(gt The rates for each service and/or selected packages
of Services (when applicable ) are set forth lm
Section 2010_1 fol lowing. Service Order charges may
apply as described in Section 3 of this Tar* f f . Races
for non recurring charges are set; for Tb in Section
20.3,

(Cl j nThe Telephone Company may from time to time engage
promotions of its Service offerings designed to
attract new customers OT increase awareness of
particular offerings among existing customers. These
promotions will be for a limited time period and will
typically involve the waiver or discount of recurring
and/or non-recurring charges for Service offerings
with elastic product demand. Each promotion will be
developed so that the revenue received by Lhe
Telephone Company will cover the direct marginal
costs of the Service that is promoted. The Telephone
Company will provide the Commission Staff with thirty
(30) days advance notice for any production valued at
$25.00 or more per customer. For other promotions,
the Commission Staff will be notified coincident with
the start of the promotion.

o

<r>)

omitted
of

Company shall not be held l i ab l e for
claims for damages caused or claimed to

caused, d i re c t l y or izudirectly, by the
to  a  Cal l e r ID subscriber of a te lephone

name which the <:al].f.ng party has requested
from the telephone directory or the

such telephone name anynumber o r to

The Telephone
any and al l
have been
transmission
Humber or
to be
disclosing
person. I

I

(E) The Telephone Company shal l not be held
any  and  a l l claims for damages caused or

able for
claimed to

D"13TOH NO.
/93111119 Office* LT6']J1 e* Vvillucci .I

Date Effective
Vice Pvesidewtz/cFo Accipiter Communications Inc

I
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have been caused, directly or indirectly, by the
transmission to a Caller ID subscriber of a telephone
number or name which the calling party or the Cal1..Ler
ID subscriber finds erroneous, offensive,
embarrassing, or misleading for any reason.

(F)

i

The Telephone company shall not be
any and al l claims for damages
telecommunications utility's f allure
privacy indicator to the called
indicator has been passed to the
utility by the Telephone Company.

h e l d  l i a b l e  f o r
caused by another

to t ransmit  the
party when such

telecommunications
I

(G) use Cal ler  ID Serv ices to compi le
local  ca l l  in format ion wi thout  the

t  or  approval  of  the ca l l i ng party .
does not prevent the Cal ler ID

An entity may not
and se l l  spec i f i c
affirmative conken
This res t r i c t i on
subscriber from: |

(1) verifying
provision

network performance
of Caller ID Services

o r

:

*;&s1;ing the

(2) compiling, using, and
Cal ler ID information; or

disc los ing aggregate

I

(3) Complying with applicable law or legal process.

(H) Cal ler I D  w i l l  b e transmitted
another central o f f i c e  o n l y  i f
terminat ing central  off ices are
f  abi l i t ies.

for calls made from
the originating and

linked by appropriate

IU
I
I

The Telephone Company
local, and federal law
i n relation to Local,
Undercover Operations.

w i l l camp Ly w* Rh
S regarding Ca] ls
State , and Federal

a l l state,
ID Services
Government

(J) If a l ine is equipped with per
name and number of the l ine w i l l not,
any subscriber of Caller ID.
hospitals, medical
Caller ID w i l l not
per l ine blocking
affected.

Line Blocking, the
be delivered to

Poison control  centers,
centers, and others who might use
be able to i den t i f y  ca l l e r s  w i t h
who need assistance. 911 i s not

I.

(K) Customers who choose  pe r  l ine  blocking for  the
t ime wil l  not  be  charged the  nonrecurring charge .

first;

r

3p]31@n No.
L36;€ng Officers Jam i fer* vet ̀iucQ:c§-J INC

I
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(L) New customers to the Caller ID serving area
provided the same option as will customers who
their telephone number and/or service address.

w i l l b e

ch an g e

I (1vI> A f t e r  t h e f i r s t t ime ,
b l o c k i n g  w i l l  p a y  a
equipped with per l ine blocking

customers requesting per line
nonrecurring charge for each line

(N) Per Line
enforcement
individual victims of

Blocking wi l l be provided free to law
and domestic violence agencies and

domestic violence upon request; .

(O) Per Line Blocking will be activated free of charge to
a l l subscribers who have requested non-published
numbers in the Company's billing records.

(P) R e c o g n i z i n g t h e p o t e n t i a l

Remote Access Forwarding,
v e r i f y t h a t r e q u e s t s f o r

b y Lhe s u b s c r i b e r o f

p a r  t i e s . The s u b s c r i b e r

p r o p e r i d e n t i f i c a t i o n

i d e n t i f i c a t i o n  c o d e  n e e

the  feature .

for misuse associated with
the Company will attempt to
this Service are being made
record, not unauthorized

must appear in person with
to establish the personal

dad to activate and deactivate

L

(Q) The following are restrictions to
destinations for Remote Access Forwarding:

forwarding

(13 N o Lnternaticmal
NPAS allowed

numbers only United States

(2 ) No '700 1 800 I 900 I 950 I Or 976

( 3 ) N O  N l l  o r  5 5 5 4 2 1 2

|
I
I

(4) No operator assisted calls
lOXXX+O ]0XXX+00 10X.XX+0+

r 00+ I

r ( r

(0-, 0+, 00
10xxx+01+)

( 5 ) No speed dial codes or customized dialing plans

( 6 ) No third-number belied colTs
I

(7 ) A l imit o f four destinations changes per hour

l

Decision No
Issuing Off icer : Jeni fer  Vel lucci 1

Date Effective
Vice Presidenl./C1~̀ (} Ac;<:;ipiLer Communicate-OHS

I

i
I



Accipiter Communications,
d/b/a Zora Communications
2238 w Lone Cactus Dr Ste 100
Phoenix, AZ 85 027

Original Sheet No.
Cancels Sheet No.

77
N/A

Competitive Exchange and Network Se rices Tariff Arizona

12 . RESERVED FOR FUTURE USE

I

13 . RESERVED FOR FUTURE USE

14 . CONSTRUCTION AND SPECIAL CHARGES

14 1 General Descry s on I
I
I
I

(A)
I

i

Reasonable rates and charges involve consideration of
costs and the degree of risk associated with
furnishing Competitive Exchange and Network Services.
Certain situations involve substantial extra cost or
risk, e.g., the facilities required will be
temporary; facilities are ordered in advance of
actual customer demand for service; unusual costs are
involved in furnishing the services or f abilities;
competitive exchange service is ordered for areas
where the telephone f facilities are not available.

I.

(B)

I

The provision of Competitive Exchange or network
Service may require the payment of a construction,
f ability or temporary development charge by the
customer ordering service or requesting f abilities.
This charge is in addition to the regular rates,
nonrecurring and installation charges applicable for
the Compet'tive Exchange and Network Services
provided. The Telephone Company may, at its
discretion, modify requirements and charges
pertaining to supporting structures which include,
but are not limited to , pipes, conduits, poles,
trenches and backboards for the placement of
telephone f abilities in housing developments,
commercial properties and business developments where
an alternative f abilities based service provider is
available.

l

(C) Special Construction
requests service and
conditions exist;

is

one
required
or more

when a
of the

customer
following

The f abilities to provide services are not
available and, at the request of the customer,
the Telephone Company constructs f abilities to
provide the services fer the customer ad there
is no other requirement for the f acuities so
constructed.

i

(2> At the
Company

request of
con5 tructs

the customer,
f act lilies of

the Telephone
a type other

Dec*5ion Na.
Issuing Gziicéxw Jenifer 'Je lucci,

Date Effective
Vice President./CFO Accipiter Communic'aLions

Inc

I Inc
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than that which they would normally furnish
order to provide services for the customer.

I

I

( 3 3 TTY

by time

Company

than that

provide

order to comply with requirements specified
customer, construction by the Telephone
involves a routing of f abilities other

which they would normally utilize to
services for the customer.

I

I

(4) A t the request of the customer, the Telephone
Company constructs a greater qual i ty of
f  abi l i t ies that that which they would otherwise
construct i n order to fu l f i l l ] the customers
initial requirements fer services.

(5) The f abilities to provided services are not
available and, at the request of the customer,
the Telephone Company expedites construction of
the f abilities at greater expense than would
otherwise be incurred.

i
I

(6) The f abilities
available and,
the Telephone
f facilities to
during which Rh
construction.

to provide services are moL
and the request of the customer,
Company constructs temporary

provide services for the period
e permanent f abilities are under

<D>

|
I
|

I

I

I

Applicants requesting service at locations that have
been served previously by the Telephone Company "dll
not be assessed censtructjon charges. Construction
charges will be associated with the
which they were established rather customer,
credit for construction not be
transferred from one premises

premises for
than the

charges will
to another.

(El The Telephone Company shall not
p r o v i d e f  a b i l i t i e s , a t t h e r e q u e s t ;

within new areas at land unless
reached and a contract is signed.

b e

o f

an

required to
a developer r
agreement 4 s

I
I

(F)

I

Payments for charges under this Section shall be paid
at the time agreement is made between the applicant
and the Telephone Company for construction or special
charges necessary to provide Competitive Exchange or
Network Service.

(G) W i t h

m a d e

approval
for the

of the Company, arrangements
payments of construction or

may be
5peciaE

D e n i s - o n  n o .

I s s u i n g  o f f *  c a r ; J e n i f e r  V e i l u c c i .f

Date Et tectzive
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I
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I
I

charges i n monthly installments spread over a
reasonable period, generally not to exceed one year.
All  unpaid instal lments become due upon termination
o f  s e r v i c e .

cu) The ownership of any pole line, circuit other
facilities provided wholly or in part at the expense
of an applicant under this Tariff shall at all times
be vested exclusively in the Telephone Company or
another company with which the Telephone Company has
a joint agreement.

O 11

I
I

I ( I ) Except as otherwise provided herein, the term and
conditions in the Tariff contemplate that the type of
construction required to proved the quantity and
grade of telephone service involved will be
determined by the Telephone company. The customer
will be required to pay the added costs involved when
different type of construction that that proposed by
the Telephone Company is desired.

<J> Where applicants are so located that in is necessary
or desirable to use private and/or government right
of-way to furnish such applicants may be
required to provide or pay the cost of providing such
right-ofway in addition to any applicable charges.

service r

14 . 2 Special Assemblies
r F a c i l i t i e s and Finishes of ..Equipment

r
i

J

Ra t es and c h a r g es i n c o n n e c t i o n  w i t h s p e c i a l a s s e m b l i e s ,
s p e c i a l f  a b i l i t i e s and s p e c i a l f i n i s h e s  o f equ i pm en t w i l l
be based on the costs involved in each individual case.

I

I
I 'I 4 . 3 Other Construction or Conditions

(A) Spec*al Types of Construction

11)

I

I

I

I

Where a special type of construction i s desired
b y a c u s t o m er , such as where u n d er g r o u n d
c o n s t r u c t i o n i s r e q u e s t e d i n l o c a t i o n s where
a e r i a l c o n s t r u c t i o n  w o u l d  b e  r e g u l a r l y  u s e d , o r
where c o n d i t i o n s im posed b y t h e cus t om er
i n v o l v e d  e x c e s s i v e  c o s t s , o r  w h e r e  u n d e r g r o u n d
c o n s t r u c t i o n  i s l e g a l l y  r e q u i r e d  b y  o r d i n a n c e ,
covenant, t r a c t r e s t r i c t i o n or otherwise, the
customer or customers served by such f abil ities
or the tract developer shal l be required to pay

difference between the cost or the
underground or other special type of
t h he

&cl 6lom NO.
issuing Uffici:-?= 1' en ter  Vel l ucc i ,

D a t e  E f f e c t i v e
V ic e Pr es i den t / CFO  Acc i p i t er  Com m un i cac i @ i s
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construction
construction
Company.

and the average
normally used by the

cost of
Telephone

I

I

(2>
I

I

Where existing aerial f abilities are
to be relocated underground in an
the Telephone Company would not,
such request relocate its
underground, the Telephone
the cost of such relocation
requesting the relocation of

requested
area where
except for
f abilities

Company may charge
of the persons

such f abilities. I

(3)

I

Temporary Construct ion: Where temporary const ruct i on
i s necessary t o provide se rv i ce , the appl i cant w i l l
be re q u i r e d  t o  pa y  a const ruct i on  charge  equa l t o  t h e
estimated net cost of installing and removing the
temporary construction

(C) Const ructiam Under Unusual Conditions

(1) service on a
construct on

Construct ion required to provide
seasonal  basis may be subject  to
charges provided f Ar herein.

I

I
I

[21 Additional construction charges in these
instances are billed in even multiple of $l.00;
and fraction of $1.00 is disregarden.

(3) Special construction chares
where, at the request of
Tele hone Coman constructs
of f  ab i l i t i e s than that
Company would otherwise
u t i l i z e .

wil l  be  appl icable
the customer, the
a greater quantity

whicin the Telephone
construct or normally

15 RESERVED FOR FUTURE USE
I

r

16 . TOLL RESTRICTION

16 . l General Description

Tol l  Restr ict ion is appl icable when a customer requests that tol l
charges not originate from their telephone number.

The customer will be unable
assisted toll calls.

TCO place d l r ec ; d i a l ed or operator

Denis;on NO. _
Issuing Offic@r~ Jenifer Val*ucci I

Date Effective ___..
Vice President/CFO Accipiter Comm=1nicat;:Lrgns INC

Z

I



I

Accipiter Common* cations,
cl/b/a Zone Communications
2238 W Lone Ca Aus Dr Ste *OC
Phoenix AZ 027

18 .

1 7 .

.f

1 8 _ 3

DIRECTORY ASSISTANCE SERVICE

18 ¢ 2

18 . l

RESERVED FOR FUTURE USE

16 . 2

Comped it: Ive bxchange and Network Se avi yes Tariff

A maximum of
call.

Limitations

Undertaking of the Telephone Company

Directory Assistance Service provides for assistance to end users
in determining telephone numbers of other end users within the
exchange or outside of the exchange and within the LATA.

General Description

Rate Regulations

(B)

(A)

(Al

Inc

The Telephone Company does not under take to provide
directory assistance for telephone numbers outside of
the Local Exchange service Area.

The Telephone Company will provide the
access to a Directory Assistance operator.

The Toll Restriction
Section 20.15 following.

two (2)

Charge

O?'gir1¢8; Sheet No.
Can'els Sheet; No.

.Ffwji 0114

set

end user

in

81
N/A

I

18 . 4 Obligations of the End User

The obligations
preceding.

o f the end user are a s set for Rh in 2 . 3

18 5 Parent Arrangements and Credit Allowances

I

I The payment arrangements and
Section 2_5 preceding apply.

credit allowances 38 for Rh in

Rate Regulations

Directory
Assjstauce
following.

Assistance
ca§l.L made

charges
at the

will
rates

apply to* each Directory
set for Rh in Section 20_17

i
I

I

DeQ i 5 § Qn No.
18suinc Officer: Jenifer Vellucci r v- 6.c=

D a t e  E t i e c t i v e

Pr-@sio"m1l;/cFQ Accitniter Qnmmunicat* 3119

i

18.6

88
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set
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1 9 . RESERVED FOR FUTURE USE

20 . RATES AND CHARGES

I The and charges for the services of fe red i n t h i s Ta r i f f
are sect ion. Reference i s made fo r each rate element: to
*Ne Ta r i f f paragraph where the appl i cat i on of the serv i ce
i s  descr i bed.

maximum rates
shown in this
appropriate

20 . 1 RESERVED FOR FUTURE USE
I

20.2 P a y m e n t  R e l a t ed~Cha r g e s l`/laximum
R a t e Source

(A) payment Related Charges

(1) Depos i t  i f  Requ i red
Per End User l

I R e s i d e n t i a l 2.4.1(B)

I
s

I

I

i
r

I

The  T i me s
E s t i m a t e d
A v e r a g e
Month l y
B i l l  o r
A v e r a g e
M o n t h l y  B i l l ,
F o r  t h e
C u s t o m e r  C l a s s
W h i c h e v e r  i s
G r e a t e r

Business Two and One-
Half Times
Estimated
Maximum
Monthly Bi l l

I.
(29 NSF  C he c k  C ha rg e

P e r  C h e c k S 27.50 2.5.l(A)(2)

131 Late Payment Charge
applied To past
due balance 3.0% 2.5.l(Al(2)

(4 ) S e r v i c e  R e s t o r a t i o n
C ha r g e $  4 6 . 5 0 83-5~l(A){2)

I

Decision No. _
I&.=, Eng Uitlcev Jen i fer  Ve l l ucc i r

Date Effect ive
Vice P 1'esidenafCJl~£ J̀ Acsczipj Le? -'"'¢:>mm*1:1'<;-ations Inc

I
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I
20 . 3 Access Ordering, Service Connection

Move and Change Charges

(A) Acc@ss__order charge Maximum
Rate

:la Custom Service
Connection Charge $41.25 3.4(A>

(2) Service Order Charge
Per Order S 46.50 3.41(BU

(3) Line Connection Charge
Per Connection 3 46 . 50 3.4(<:)

I

(4) Premise Visit Charge $75.00 3.4(D)

(5) 900 Block $ 22.00 3_4(E)

RESERVED FOR FUTURE USE

20 . 5 Competitive Exchange Access Service

(A) ComQepit 4ve Exchange Access Service

(1) Res'dentia] Service
Per Access Line (1)

I
S 20.00 5.6(A)

!
I

Business Service
Including PABX and
Key System Trunks)
Per Access Line (ll $ 49.50 5.6(8)

(3) Combination Service $ 2.0.00 5.6(D)

(4) Security Line $15.00 5.6(E)

I
r

I

I

(B) Vacation Rate Service
Per Access Line % of Monthly

Access Service
Charges 5.6(cl1

(c> Low Income Assistance Program Credits

Deci 5ion NQ. _
I53u'm9 @ficQr Jen*er Vellucci I

Date Effective

Vice President/CFO Accipiter Communications Inc

20.4

r
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Monthly
Credit*

(1) Federal
Credit

Subscriber Line charge
S 6.00

Initial Federal Credit
to Residential Access Line ~:

'Y

I m One-Time Non-Recurring Credit: Lifeline
Connection Assistance - Gnu-half of Serve*ce
Connection Charges or S30_00, whichever is
less.

Credit amount wi'l not exceed
Subscriber Lime Charge and
Competitive Exchange rate,

h e

tile

total of the
Residential

20 . 6 RESERVED FOR FUTURE USE

20 . 7 Compegigjve_Exchange Special Access Service

(A) Local Circuit S ICE
I

(B) Optional Features Per Feature ICE 12(3>

* Applicable Access Order Charges apply

20 , 8 supplementary Directory Lis;}49 Service

(A) Additional Number Listing $ 4.50

(B) Foreign Directory S 4.50

* Applicable Access Order Charges apply

IService 6
Equipment

Maximum
Rate Source

20.9 Premise Extension service

(Al Premise Extension Charge
Per Premise Extension

I.

Continuous Property
Residential
Business Single Line

$1.90
S 2.60

10 4 6

EQCUSIG No.
199uim9 Qffic&1 Q9nif6]:" 'J6=ll11cc:i I

Date Effective
V'ee President/cFo .Acc1piLer CommunieaLiane Inc

1.75

ml



Accipiter Ccmrnunicatzlozms,
d/b/a Zone Communications
2238 W Lone Cactus Dr Ste '100
Phoenix AZ 85 027

TIC

. r

Original Sheet:
Caucvl S Sheet

No
No .

85
N/A

Competitive Exchange and Network Se rices Tar i f f A r i z o n a

i Business Two-Six Lines
Business Ten Limes

$8.00
8.25c~

r'

Minimum 4/8 Mile
Addit ional 1/8 Mile

S

3

. 6 0

_ESO

I

Non-Eontinuous Property
Residential
Business Single Line
Business Two-Six Lines
Business Ten Lines

s 1.90
$2.50
$8,510
$8.25

] C _ to

I Minimum % Mile
Additional %  Mile

$4.50
$1.90

Applicable Access Order Charges apply.

When the extension is on Continuous property the rate applies plus 1/8 mile
minimum of .60 and .60 per 1/B mile thereafter. when the extension is off
premed Se, o n  d i f f e r e n t  p r o p e r t y  t h e  r a t e  a p p l i e s  p l u s t h e  f i r s t  8 4  m i n i m u m  m i l e

a t :  $ 4 . 5 0  a n d  e a c h  a d d i t i o n a l  3 4  m i l e  a t $ 1 . 9 0 .

I

20.10 Call Management Services Maximum
Rate S o Ice

(A) Anonymous Call Rejection
Per Access Line

Residence
Business

(ACT) i
I

S 5.75
$ 6.75

'l 1 _ 2

1 1 . 2

(B) (ACT )

Q

Automatic call Back
Per Access Line

Residence
Business

S 5.25
5.25

11 . 2

11 . 2Q
"r*

i

I (C) Automatic Call Return
Per Access Line

Residence
Business

WAR)

$ 8,25
S 5_25

11 . 2
ll , 2

(D) (BNSIBilled Number Screening
Per Access Line

Residence
Business

$

3

. 00

. 00
l l  .  2

l l . 2 I

(18) Call Forwarding All Calls
Per Access Line

(CFAC}

I

Decision No, _
I s s u i n g  O f f i c e  I Jenifer ̀ §.h:ell11<:'-:r j

. 9

Date Effective
Vice P1es'dent/CFO Accipiter Communicaciones Incr

LI

I



Accipiter- CommuWcations, Inc
d/b/a Zora communicate ions
2238 W Lone Ca CLUS Dr Sue 100
Phoenix, AZ 85 G27

O 'cinaZ Sheet
Cancel; Sheet

No.
No.

86
N/A

Competitive Exchange and NeLwo*k Serve-ces '1'ar= ff Arizona

1

Residence
Business

$

S

. 25

3 . 40

3 'l . 2

1 1 . 2 I

(Fl Call Forwarding Busy Line
Per Access Line

Residence
Business

(CFBL)

fs 1.90
$ 3.75

l . 2

11 . 2

(G) Call Forwarding No Answer
per Access Line

Regldence
Business

(CENA)

$3.75
$5.25

1 l . 2

1 l . 2

(HI

I

Call Transfer (CT)
per Access Line

Residence
Business

s

s

3.75
5.25

(I) Call Waiting/cancel Call Waiting(CW/CCw)
Per Access Line

Residence
Business

I

I

$3.40
$ 5.25

l 1 | 2

ll . 2

(J) (cIDsl&2)Caller ID Blocking
p e r  c a l l $  . 0 0

P e r  A c c e s s  L i n e ( N Q n  r e c u r r i n g  C h u g )

4 2 n d  &  E v e r y  S u b s e q u e n t  O r d e r )

Residence
Business

ll . 2

$ 1 2 . 0 0

$ 1 5 . 0 0

(K)
I
ICalling Name Delivery

Per Access Line
Residence
Business

(CN D]

$ 7 . 5 0

$10.50
11 . 2

ll > 2

(L) Calling Name and Number Delivery
Per Access Line

Residence
Business

(CNAD)

$ 8 . 2 5

$ 1 1 . 2 5

ll > 2
ll . 2

(M) (CND)

I

Calling Number Delivery
Per Access Line

Residence
Business

$ 7.50
s 10.50

1 1 . 2

] 3 . 2

(N) (CFQI
l

Conference Call
Per Access Line

Residence
Business

s  6 . 0 0

$ 9 . 0 0

11 . 2
11 . 2

DQClSi0M NO-
I 48uing C~f';ce r . J e n i f e r  V e i l u c c i r

Date Effective
Vice President./CFC Accipiter Comm'..mi<:al:ic>n

N

Q. 1

1

Inf:



Accipi: Er Comm in* caL:i ons ,
d/b/a Zora Communicate ions
2238 W Lone Ca Aus Dr Ste 100
?'phoenix, AZ 85 027

Inc

Original Sheet
Canc91 s Sheet

BIG .

"Io .

87
/A

Competitive Ex change and Net work Se rvicG~s L'a ri 'f Arizona

(o> Custom er  O r i g i na ted  Ca l l  T race
Per  Access L ine

Residence
Business

Per  Successf u l  T race

(COT)

5
5
$

3.00
3.00
7.50

l l  .  2
1 ] . 2

(P) Di s t i nc t i v e  R i ng i ng / T een  S e r v i c e
Per  Access L ine

Residence
Business

IDS)

S 6.00
8 7 . 5 O

ll . 2
11 . 2

Fm F i x ed  Dest i na t i on  Ca l l  F o r wa r d i ng
Per  Access L ine

Residence
Business

(FDCF)

$

s

3 _ 00

6 . 00

ll . 2
'I 1 .

(RI Home Intercom (HIS
per  Access  L ine

Residence
Business

$2.28
$ 3.40

l l . 2
1 1 . 2

(S) Hot Line (HL)
Per Access Line

Residence
Business

$ 3.00
3 3.75

ll . 2
ll . 2

(T) Remote Access Cal l  Forwarding
Per  Access L ine

Residence
Business

(RACFI

S 3.00
S 3_75

11.2
11.2

(U) Remote Cal l  Forwarding
Per  Access L ine

Residence
Business

(RCF)

s 3,00
s 3.75

11.2
11.2

(vi S e l ec t i v e  c a l l  A c c ep t anc e
Per  Access L ine

Residence
Business

(SEA)

S 4.50
S 7.50

'l 'I . 2

_ 1 »  2

(W) S e l ec t i v e  Ca l l  F o r war d i ng
Per Access Lime

Residence
Business

(SCFI
n
I

!
5 4.50
S 7.50

'l 1 _ 2
l l . 2

(X) S e l e c t i v e  C a l l  R e j e c t i o n
Per  Access L ine

Residence
Business

(SIR)

$4.50
$7.50 11.2

Deem-_aj--;m No. _
Ts131'iI1c: Office L" Jeni 'er Ve iuc:i I

DaLe Effect ive _
V106 President/cFo Accipiter Communicatlons

r Inc

I



Accipi:er Corr.rr.unic.ations, Inc
d/b/a Zora Coltlmun'cations
2238 W Lone Cactus Dr Ste 100
Phoenix As 85027|

Orig'rlal Sheet No.
Cancels Sheet Nu.

88
N/A

Competitive Ex change and Network Se r ices Tariff _ Arizona

(Y) Selective Distinctive Ringing (SDR)
per Access Line

Residence
Business

$4.50
$7.50

11.2
11,2

(Z) (SLY)
iI

Selective Line Hunting
Per Access Line

Residence
Business

$ 8.00
$12.00

ll . 2
ll v 2

Speed Calling Individual Long List
Per Access Line

Residence
Business

(SCILL)

S 4.50
S 6.00

11 . 2

1 "1 . 2

(BB) {SCuLlspeed calling Individual Short List
Per Access Line

Residence
Business

S 2.25
$4.50

3 l . 2

1 1 . 2

i
.'

(CC) Three Way Calling
Per Access Line

Re5id&nce
Business

I T W C )

S 3.40
$ 5.25

1 1 . 2
ll . 2

(DD) Warm Line (WL)
Per Access Line

Residence
Business

$ 3.75
$ 5.25

ll . 2
11 . 2

2 0 . 10 Feature Packages;

I

.

r (A) Basic Features List

I

I

Anonymous Call Rejection
Automatic Call Back
Automatic Call Return
Bill Number Screening
call Forwarding Ali Calls
Call Forwarding Busy Line
Call Forwarding No Answer
Call Transfer
Call Waiting/Cancel Call Waiting
Fixed Destination call Forwarding
Home Intercom
Hot Line
Remote Access Call Forwarding
Remote Call Forwarding
Speed Calling Individual Short List

Decision NO.
Issuing Officers Jenifer VellucciI

D a t e  E f f e c t i v e

Vice President/CFO Accipiter co:nmun:Lcat'ons

(AAI

|



LMI'Accjpjher Communications,
cl/b/a Zora Commune*cations
2238 w D r 1

Phoenix,
Lone Ca cir tis

AZ 85 027
STLQ 00 Original Sheet No.

Cancels Sheet: No. N/A
Competiitive Exchange and Network Se rices *aritf Ariz®na

Three way Calling
Warm Line

l Caller T.D. Features List

Caller ID Blocking Per Call
Caller ID Blocking - per Line
Calling name and Number Delivery
Calling Name Delivery
Calling Number Delivery

I (C) Advanced Features List

Conference Call
Customer Originated Call Trace
Distinctive Ringing/Teen Service
Selective Call Acceptance
Selective Call Forwarding
Selective Call Rejection
Selective Distinctive Ringing
Selective Line Hunting
Speed Calling Individual Lang List

(D) Package_Pricing Maximum
Rate Source

s

Basic II
Any two Basic Features

Residence
Business

5 4.50
$ 7.50

1 l . 7

ll _ 7

Basic III
Any three Basic Features

Residence
Business

$7.50
$1050

l | 7
'it . 7
1

Basic IV
Any four Basic Features
Residence
Business

$10.50
$15.00

11 . 7

~1 ̀ l . '7

Basic Plus
Each Basic Feature added
To Basic IV

Per Feature S 2.00 1 . 7

i
I

I

I

Basic Max
All features On Basic

Residence
BUSiH€SS

I s t

$20.00
$22.50 11 . 7

i
n

Deanelnn No _
TF-;9;L1in-:I Qffice L" . Jen'f@r V@l cci r

Date Effrwttive
vice President:/CFO Accipiter Commzmirtations,

1

J Q

8 9



InvAccipiter Comm1*ni:ai;ions,

d/b/a Zone Comznunicat ions

2238 W

Phoenix,
Lone Cactus Dr Ste 100
As 85027

Oriqiruai Sheet
Cancel s Sheet

No.
No.

90
N/A

Elcnmpelitive Exchange and Net;wcJr8»: Se trices Tariff AVI Q 8

I

Advance IT
Any two Advance Features

Residence
Business

8 6.00
$12.00

1 1. 7
ll . 7

Advance TII
Any three Advance Features

Residence
Business

89.00
$15.00

Advance Plus
Each Advance Feature added
To Advance III

Per Feature $ 2.00 1 l . 7

Select I
Add one Advance Feature to
Any Basic Package

Residence
Business

S

$

3 . 0 0

6 . 0 O

11 .7

; 1 . 7
I

Select II
Add two Advance Features to
any Basic Package

Residence
Business

$ 4.50

$ 7.50

ll . 7

ll . 7

Select III
Add three Advance Features to
any Basic Package

R€sld@Hc€
Business

$9.09
$10.50

ll . 7
] 1 . 7

1

1Cal]er D. Basic Plus
Add Caller 1D. (CNAD,CNND,
to any Basic Package

Residence
Business

or CND) I
I

S
S

6 _ 00

9 _ 00

ll . 7
11. 7

Caller I. D. Advance Plus
Add Caller I. D. (CNAD,CNND,
to any Advance Package

Residence
Business

or CND)

186.09
$9.00

31.7
11 7

Caller I. D. Max
Caller T. D. + all features

Residence $34.50 11 . 7

Jenifer Vellum -' 1 VI Ce

Date Effect;ive

President/CFO Accipiter Communic'atjc:r1s I n c

Decision NG- _
Issuing Cfficer:

I

r

1

i



AccipiLer Comrr.unical:ior;s,
d/b/a Zora C3ommunicar_4<;n5
2238 w Lone Ca Aus Dr Ste 100
Phoenix, AZ 85027

Inc

original Sheet
Cancels Sh@r»L

NO .

Nu .

91
N/A

Cciwnj;Q t;itzive Exchange and Network Sr: r ices Tarim t ATE m3113

Business $45,00 ll . 7

i

Applicable Access Order Charges apply with each order and
applicable Line Connection Charges apply with each service or
line connected. Call Management Services installed simultaneously
with the establishment of primary service wit] be included with
the normal service connection charges. Only one Access Orde*
Charge will apply when multiple Call Management services are
ordered at the same time. Rates for nonrecurring charges are set
forth in Section 20.1 paragraph 20.8.

I
I 20.31 RESERVED FOR FUTURE USE

20.12 RESERVED FOR FUTURE USE

20.13 ENGLNEERING LABOR CHARGES

Basic Time, Per Technician
First % hour or fraction
Thereof $28.50 14 . 5

Each additional % hour or
Fraction thereof $28.50

Overtime, Per Technician*
First % hour or fraction
Thereof S36.00

Each Addi*ional % hour
Fraction thereof

DI'
$36.00

Premium Time, Per Technician*
First % hour or fraction
Thereof $ 4 3 . 5 0

Each additional hour or
Fraction thereof $43.50

* A callout of a Company employee at a time
with the employee' S scheduled work period
minimum charge of four hours.

n o t c o n s e c u t i v e

is subject to a

I
I 20.14 RESERVED FOR FUTURE USE

i

i
20.15 T011 Restriction

Residence
Business

l6.2[A) 15 2.25
S 7 . 00

I

D&ci8*Qn ND.
Tsauinc Gtfi"§rw JQ11 if&1- Rfellllcci I

Date Etiective
vice President/CFO Accipiter Communications Ina!I



THCAccip;"er Communicatiorzs,
d/b/a Zelma Cf crnmunlcrations
2238 w Cactus Dr Ste
Phoenix, 8* 027

Lone
AZ

100 Original SMQQL
Canc&l5 Sheet

o .

`\To.

92
/A

Compet1t 1ve Ex change and Network Services Tari f f Arizona

20.16 RESERVED FOR FUTURE USE

20.17 Directory Assistance Service

Per message
Direct Dialed
Operator Assisted

3

S

50
50

1 ET . 6

18  .  6

20. 18 RESERVED FOR FUTURE USE

21. EXHIBTTS

2 1 _ l

32 1 . 2

Arizona Map
pr ic e  Shee t

I

I

\
l

I

I
I

I
I

I

Jenifer Vellucci, Inc
3e"J.slon ka .
Issuing Office 1.

81aLe Effective
Vice President:/cFO Accipiter Communicat ions

r

I
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INDEPENDENT AUDITORS' REPORT

Board of Directors
Accipiter Communications, Incorporated
Phoenix Arizona

We have audited the accompanying balance sheets of Accipiter Communications. Incorporated as of
December 31, 2008 and 2007, and the related statements of income (loss), changes in stockholders'
equity, and cash flows for the years then ended. These financial statements are the responsibility of the
Company's management. Our responsibility is to express an opinion on these financial statements
based on our audits

We conducted our audits in accordance with auditing standards generally accepted In the United States
of America and the standards applicable to f inancial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Those standards require that we
plan and perform the audit to obtain reasonable assurance about whether the financial statements are
free of material misstatement. An audit includes examining, on a test basis. evidence supporting the
amounts and disclosures in the financial statements. An audit also includes assessing the accounting
principles used and significant estimates made by management, as well as evaluating the overall
financlai statement presentation We believe that our audits provide a reasonable basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Accipiter Communications, Incorporated as of December 31, 2008 and 2007, and
the results of its operations, changes in stockholders' equity and cash flows for the years then ended in
conformity with accounting principles generally accepted in the United States of America.

In accordance with Government Auditing Standards, we have also issued our report dated April 1, 2009.
on our consideration of Accipiter Communications. incorporated's internal control over financial
reporting and on our test of its compliance with certain provisions of laws, regulations, contracts and
grant agreements and other matters. The purpose of that report is to describe the scope of our testing
of internal control over financial reporting and compliance and the results of that testing, and not to
provide an opinion on the internal control over financial reporting or on compliance. That report is an
integral part of an audit performed in accordance with Government Auditing Standards and should be
considered in assessing the results or our audits.

. 4
/

&Z~f»=v" 9 ' = ?77 ,  A LP '

Certified Public Accountarlts

April 1~ 2009
1



ACCIPITER CGMMUNICATIONS, INCORPORATED

Exhibit A
BALANCE SHEET

DECEMBER 31, 2008 AND 2007

ASSETS

December 31

2008 2007

3 136.430
2.031

$ 687 948
387090

QURREN1 ASSETS
Cash and Working Funds
Cash - RUS Construction Funds
Accounts Receivable - Tefecomrnunicailons (Less ahowame for

uncoI1ecnb4 e accounts cf $1 ,928 in 2008 and $1500 in 2007)
Accounts Qecewable - Dther (Less allowance for un:ol1ectib1e
accounls of $0 in 2008 and $0 in 2007)

Prepayments
Materials

47.121 38.557

s

59T138
63,818

181,392
1021,928 $

835 794
74 227

309690
1 .829206

$ $

NONCURRENT ASSETS
Deferred Charges
Unamomzed Intangible Assets
Gther Ncncurrem Assets

Software

S

70,427
24545
20251

115,223 s

841.251

29967
22,951

894469

PLANT PROPERTY, AND E<lUIF=tVIENT
Telecommunications Plant in Service
Property Held for Future Use
Pham Under Construction

s 18,455,824

s
Accumulated Provislon for Depreciation and Amortization

s

B66594
20,322,518
4,179,904

15,142,614

$ 15222 673
15613?
660.514

s 16.039.324
3280853

5 12,?5B_471

TOTAL ASSETS $ 17.279765 $ 15.481646

L1AelLlTIES AND STOCKHOLDERS' EQUITY

CURRENT LlABiLIT3E5
Current MaturitIes of Long-Term Debt
Accounts Payable .. Trade
Accounts Payable - Con51ructior1 ConNects

Advanced Elilling and Payments
Accrued Operatlrwg Taxes
Other Current and Accrued Lia bllsties

33 1.015.980
498 629
308 WE
38 739

s

$

26.981
1,889, 1 OO $

626,980
139 901
569.405
22.596
3424
41 709

1 432015

LONG-TERM DEBT
RUS Mortgage Notes [Less current matunhes)
Other Lorlg-Term Debt

s

s

14,858,486
47,839

14,906,325

s 122932,633
53.819

. 2985_s52

STOCKHOLDERS' E<3UrTv
Common Stock ($ 001 par, 10.C00.000 shares authorized:

1544 shares issued and outstanding)
Addiiwonal Pond-mn Capital
Retau-.ed Earnings (Deficit)

3 s

$

2
1592997
(908,559)
484340 $

2
1 392997
(329020)

1.063 979

TOTAL LIABILITIES AND STOCKHOLDERS' EQUITY S 17,279755 8 15,481 846

See accompanying notes lo financial stamments



ACCIPITER COMMUNICATIONS, INCORPORATED

Exhibit 8
STATEMENT OF INCOME (LOSS)

FOR THE YEARS ENDED DECEMBER 31, 2008 AND 2007

December 31 ,
2000 2007

OPERATING REVENUE
Local Network Services
interstate Network Access Services
intrastate Network Access Services
Federal and State Universal Service Support
Long Distance Services
Billing and Collection
Nonregulated Revenue
Miscellaneous
Uncollectible Revenue

3 109.264
1,748,263

2,739
1 .-414.399

4803
572

68.233
1.250
1,351

3 3.350,374

S 83.618
1 574.486

3.630
952,247

1,536
86

19.018
932

<2>
8 2635.551

OPERATING EXPENSES
Plant Specific Gperations
Plant Nonspecific Operations
Depreciation Expense
Amortization Expense
Customer Operations
Corporate Operations
Non regulated Expenses

432,916
236,227
899,051
20.962

245,853
1102076

155,877
$ 3,092.962

38 393,680
302,981
575,955
24,933
99,413

1.151 ,381
44.501

5 2,592,824

5

OTHER OPERATING INCOME (LOSS) s (3,240) $ (1,723)

OPERATING INCOME $ 254.172 S 41.004

OPERATING TAXES 151,235 74,523

NET OPERATING INCOME (LOSS) BEFORE F1XEE) CHARGES S 102,937 8 (33,519)

FIXED CHARGES
Interest on Long-Term Debt
Other interest
Allowance for Fun-ds Used During Construction

$ s

S

715,580
4,061

(33,278)
686.363 $

524.683
9.718

(6z6a8y
468,763

NET OPERATING LOSS 36 (.583,-426) 3 (502,282)

NON OPERATING INCOME (EXPENSE)
lmeresl and Dividend Income
Rent £nr:c>me
Other

s 3 4.219

$

3,786
(312)
313

3,787 55
(3_74Bl

471

NET LOSS (579639) S (501,811)

See accompanying notes tv: f inancial statements.

S



ACCIPITER COMMUNICATIONS. INCORPORATED

Exhibit C
STATEMENT OF CHANGES IN STOCKHOLDERS' EQUlTY
FOR THE YEARS ENDED DECEMBER 31, 200B AND 2007

Common
Stock

Additional
paid-tn
Capital

Retained
Earnings
(Deficit) Total

Balance - December 37 2006I s 1 s 68199? s 172.791 $ 854189

Net Income (Loss) - 200? (501,811) (581811)

Caplial Contributed 1 711.009 71 T001

Balance - December 31, 2007 33 2 $ 1,392,997 S (329020) $ 1.063,979

Net Income (Loss) - 2008 (579,639) (579 639)

Balance December 31, 2008 EB 2 S 1,_3928997 8 (908559) s 484.340

See accompanying notes to fmanc4al statements.



ACCIPITER COMMUNICATIONS, INCORPORATE D

Exhibit D
STATEMENT OF CASH FLOWS

FOR THE YEARS ENDED DECEMBER 31, 2008 AND 2007

December 31
2008 2007

3; (579639) s (501,811)

20.962
899,051

24,933
575,955

(268,806)
10.409
2,700

128,298

(152,762}
(21,398)

2.700
(239,656)

CASH FLOWS FROM OPERATING ACTiVITIES
Net income (Loss) (Exhibit B)
Adjustments to Reconcile Net Income (Loss) to Net Cash
Provided by (Used In) Operating Activities

Amortization
Depreciation

(increases) Decreases
Accounts Receivable
Prepaid Expenses
Long-Term Prepaid Expenses
inventory

Increases (Decreases)
Accounts Payable
Advanced Billing and Payments
Accrued Taxes
Other Current and Accrued Liabilities

Net Cash Provided by (Used in) Operating Activities s

358.728
16.143

(31,424)
(14728)
541.594 38

24 232
5419

28,584
29,414

(224 390)

8 s

CASH FLOWS FROM INVESTING ACTIVITIES
Additions to Plant iN Service
Purchase of intangibles

Net Cash Used in Investing Activities S

(3,773,004)
___ (15540>
[3,788,544) 3

(5.1531 .714)
(17,749)

(5.509.4631

$ 2,965 154
(649,701)

s

(5,980)

CASH FLOWS FROM FiNANCiNG AcTiviTIEs
Advances on Long-Term Debt from RUS
Payments on Long-Term Debt to RUS
Advances on Other Long-Term Liabilities
Payments on Other Long-Term Lkebilities
Capital Contributed by Shareholders

Net Cash Provided by Financing Activities $ 2.309,473 8

5§91.710
(501,728)

65.779
(5,980)

711.001
5.360,782

(DECREASE) IN CASH 35 (937877) s (373,071)

cAsH - BEGINNING OF PERIOD 1,075,838 1,448.909

CASH - END OF PERIOD s 138.461 $ 1,075 838

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION
Cash Paid During the Year for:

Interest on Long-Term Debt
Income Taxes

S
s

719,641
_ Q' $

8

535401
0

See accompanying notes to flnanslal statements



ACCIPITER COMMUNICATIONS. INCORPORATED

NOTES TO FINANCIAL STATEMENTS

1. Nature of Operations and Summary of Significant Accounting Policies

Business Activity - Nature of Operations
Accipiter Communications, Incorporated (the Company) is a telecommunications utility acting as
a local exchange carrier within the state of Arizona, offering telecommunications services to the
public under its Certif icates of Public Convenience and Necessity issued by the Arizona
Corporation Commission During 1997. the Company acquired certain telecommunications
exchanges from U.S. West Communications. Incorporated in an area known as Lake Pleasant
and Castle Hot Springs, The acquisition was effective on March 18. 1997

System of Accounts
The accounting records of the Company conform to the Uniform System of Accounts prescribed
by the Federal Communications Commission for Class A telephone companies modified for
telephone borrowers of the Rural Utilities Service {RUS).

Telephone Revenues
The Company's local and intrastate operating revenues are under the jurisdiction of the Arizona
Corporation Commission

Regulatory Accounting
The Company follows account for regulated enterprises prescribed by Statement of Financial
Accounting Standards (SFAS) No, 71, "Accounting for the Effects of  Certain Types of
Regulation" since the company is subject to regulation by the Public Utility Commission of
Texas (the Commission) and other federal agencies, and meets the criteria set forth in SFAS No
71.

Revenue Recognition
Monthly service plan revenues derived from local service are billed in advance and recognized in
the month that service is provided. Usage sensitive revenues such as access (revenues earned
from originating/terminating long distance calls) are generally billed as a per minute charge and
are billed in arrears and recognized in the month the service is provided.

Interstate access revenues also include settlements based on the Company's participation in the
revenue pools administered by the National Exchange Carriers Association (NECA) These
revenues are determined by annually determined separation and interstate access cost studies.
Revenues for the current year are based on estimates prior to the submission of the cost study
reporting actual results of operations. Additionally, the studies are subject to a 24-month pool
adjustment period and final review and acceptance by the pool administrators. Management
does not anticipate significant adjustments to recorded revenues for the years ended December
31, 2008, and 2007,

The Company's federal universal service support fs intended to compensate the Company for the
high cost of providing rural telephone service. Federal Universal service support revenues
includes funds received for the high cost loop support, interstate common line support, local
switching support, and other miscellaneous programs. These support revenues are based on the



ACCIPITER COMMUNICATIONS, INCORPORATED

NOTES TO FINANCIAL STATEMENTS

Compares relative level of operating expense and plant investment The Company received
$1,414,399 and 8952,241 respectively, from the high cost loop support Federal Universal
Service Fund

Regulation - The Comparwy's services are subject to rate regulation as follows;

Local telephone and intrastate access revenues are regulated by the Arizona Corporation
Commission.
Interstate access revenues are regulated by the FCC through its regulation of rates and
settlements procedures as administered by NECA
Federal Universal Serv ice revenues are administered by the Universal Serv ice
Administration Company (USAC) based on rules established by the FCC. and by NECA.
Other sources of revenue are not rate regulated and include equipment sales internet
service. DSL service directory, billing and collection services, and other incidental
S8WlC€'S

Pending and future federal and state regulatory actions may have a significant impact on the
Company's future operations and financial condition

Operating expenses and telecommunications plant are related primarily to regulated revenues.
However, some of these costs jointly relate to regulated and non-regulated services. For
settlement purposes, USF, rate making and other regulatory purposes, the portion of these
common costs related to non-regulated activ ities are removed from these accounts in
accordance with Part 64 of the FCC rules in order to ensure that regulated revenues are based
on cost of providing regulated services.

Materials
Materials and inventory are valued at average unit cost and consist of telecommurucations cable
and supplies.

Adver1i5ing Costs
The C.ompany's policy is to directly expense all non-direct response advertising costs as incurred
The total marketing and advertising costs for the years ended December 31, 2008 and 2007,
were $182806 and $61 ,670, respectively.

income Taxes
The Company has elected to be taxed under the provisions of Subchapter S of the lntemai
Revenue Code. Accordingly, the financial statements do not include a provision for income taxes
because the Company does not incur federal or state income taxes. instead its earnings and
losses are included in the stockholder's personal income tax returns Ana* taxed based on their
personal tax strategies.

Cash and Cash Equivalents
For purposes of the statement of cash flows, the Company considers cash in banks and on hand,
cash - RUS construction fund, and temporary investments to be cash equivalents



ACCIPITER COMMUNICATIONS, INCORPORATED

NOTES TO FINANCIAL STATEMENTS

Group Concentration of Credit Risk
At December st, 2008, the Company had cash deposits in federaity insured financial instituticins.
Non-interest bearing deposits are fully insured. Interest bearing deposits are insured up to
$250.000. At December 31, 2008. the Company's cash deposits were fully insured.

Accounting Policies for Trade Receivables
En the normal course of  business, the Company recognized accounts receivable for
telecommunications services provided and billed. All bills for service are due and payable at the
office of the Company on or before the 20m day following the post marked date of the statement
of the month in which the bill is rendered. After the 20th day, bills are delinquent and subject to
the termination policy. If the bill is not paid when due, the Company may make a late payment
charge of 15% and the Company may apply any deposit towards the outstanding balance.

The Company provides an allowance for doubtful accounts to recognize the portion of the
receivables considered uncollectible. The allowance is estimated based on an aging of
receivables and is tied to amounts owing in excess of 90 days. Management of the Company
periodically reviews delinquent accounts and charges off accounts deemed uncollectible .

Use of Estimates in the Preparation of Financial Statements
The preparation of financial statements in conformity with accounting principles generally
accepted in the United States of America requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the reported amounts
of revenues and expenses during the reporting period Actual results could differ from those
estimates.

Reclassifications
Certain amounts on the prior year financials statements have been reclassified to conform to the
current year presentation.

2. Assets Pledged

AH assets are pledged as security for the ac>nQ» term debt due to the Rural Utilities Service (RUS),

3. Deferred Charges

Deferred charges consist of the following as of December 31 2008 and 2007:

December 31
2008 2007

Postlcan Engineering Costs - RUS "C" Loan ba 70,427 $ 841.251



ACCIPITER COMMUNICATIONS, INCORPORATED

NOTES TO FINANCIAL STATEMENTS

Engineering, right-of-way and other post-Ioan feasibility costs are classified as deferred charges until
the related projects are started or abandoned, at which time the cost will be transferred to plant
under construction or to expense if abandoned

4. lntar1gible Assets

Intangible assets consist of;

Amortization
Rate

December 31
2008 2007

Organization Cost
Computer Software
Domain Name
Leasehold Improvement - Switch

FuHy Amortized
33.00%
12.24%
12.80%

s $

$

3,856
12829
7,B60

24,545
Lessee Accumulated Amortization

1,695
65.667
23,750
12,1 12

s 103224
73,257

$ 24,545 3; 29,967

Amortization for the years ended December 31
respectively*

\ 2008 and 2007, was 520,962 and 324833,

5. Investment in Telecommunications Plant

Telecommunications Plant, Maintenance, and Depreciation
Tetecommunicatloris plant is stated at the original cost of construction and acquisition which
includes the cost of contracted services, direct labor, materials, allowance for funds used during
construction (capitalized interest), and overhead items Contributions from others toward
construction are credited to the applicable plant accounts.

When property which represents a retirement unit is replaced or removed, the average cost of
such property as determined from the continuing property records is credited to plant and such
cost. together with cost of removal less salvage, is charged to the accumulated provision for
depreciation.

Maintenance and repairs, including the removal of minor items of plant not comprising a
retirement unit, are charged to the appropriate maintenance accounts, except that repairs of
transportation and service equipment are charged to clearing accounts and redistributed to cost
of construction and plant specific operations.
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ACCIPITER COMMUNICATIONS, INCORPORATED

NOTES TO FINANCIAL STATEMENTS

The major classes of telecommunications plant in service as of December 31_ 2008 and 2007.
are as follows:

Orngmal Cosl
December 31 ,

2008 2007
DEDFECIBUOU

Rate

Accumulated Depresralsun
December 31

2008 2007

Land

Motor Va hlcies

Other Work Equipment

Buildings

Furniture

Office Equipment

Company Communications Equipment

Generals Purpose Computers
Digital Central Office Switching Equipment

Radio Systems
Circuit Equipment
Customer Premises Equipment
Poles

Aerial Cable - Metallic

Aerial Cable - Non Metallic

Underground Cable - Metallic

Underground Cable . Non Metallic

Buried Cable »  Metallic

burled Cable »  Non Metallic
Conduit Systems

S 301 ,327

33 726
50.442

514,538

10,984
4 609

51 .336
119,056

1272.845

945_015
3_175.545

27317
104777

795_183
151 _490

38,022

429.868
1847.605

6.348344

2,032 794

S $ S298.641
32.726

50.442

612.955

10.984

8.759
44 612
89 775

1 153 439

876.135

2.508.733
19.303

101 336

736.548
151 .490

38022
152.315

1.940.400
5,11 1080
7 . 2 6 8 9 8

20 0%

10 0%
4 0%
10.0%

20 0%
10 D%

20 0%

8 0%
8 5%
a 0%

8.0%
7 1%

5 5%
5 5%

4.5%

4 5%

4 5%
4 5%
2.4%

33.725
43 152

244640

10587

4.609
28 540

103 886
673 1913
271 .255

?29.69?

17352
?3089

138,660

223.021

29.001

5a87a
841190
533143

T54 302

'12 726

38108
222.164

9.489

8.759
17 980
BE 420

587 291

192691

506342
15199
66.773

100.154

180_1 lg

27 290
41 017

753726

278 510
4 4 4 5 7

Teleccsmmunications Plant in Service 5 18~455.824 s 15_222.673 s 4.179904 $ 3.275.215

Progeny Head for Future Telecom Use
Plant Under Construction

1 8% 5.538
1866.694

155137

660,514

Total P\an1, Property, and Equipmewl S 20,322,518 S 15888324 5 4,1/9.904 s 3,280 853

The Company provides for depreciation on a straight-line basis at annual rates, which will 8 monize
the property over its estimated useful life Depreciation for the years ended December 31. 2008 and
2007, was $899.051 and $575.955, respectively
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RUS and RTB Mortgage Notes

Mortgage notes due to RUS are payable to the United States of America. The notes are for Q 20_
year period, with monthly principal and interest installments of approximately $138,000 The
following is a summary of outstanding debts

£ 008
December 31 |

2007

5% Notes Due tn 2017
4.054% .. 5.280% Note Due in 2022
451696 - 5.027% Note Due in 2026

s 3

$ 33
Less: Current Maturities

4,362,663
4,520,821
6,985,002

15,868,486
1..01Q,0q0

4,752,894
3,448,180
5,351,959

13,553,033
621,000

$__ 14,858,488 8 12~932,033

The estimated maturities of the RUS long-term notes for the next five years are as foilowsz

2009
2010
201 1
2012
2013

3 1,010.000
1,059,000
1,111,000
1,164,800
1,223,000

Unadvanced loan funds of $6,556,389 and $11,709,000 are available to the Company on loan
commitments from RUS and the Rural Telephone Bank (RTB). The interest rate will be set at the
time of the advance. in August, 2005, the Board of Directors of the RTB approved resolutions to
liquidate and dissolve the RTB. The liquidation occurred in 2006. The available loan funds from
RTB will be transferred to RUS. However, future advances under these loans will be limited to funds
needed for non RTB stock purchases.

5.

The RUS mortgage agreement contains restrictions on the distribution of capital to shareholders and
for investing in rural development projects. There were no distributions of capital to shareholders or
investments in rural development projects during 2008. The agreement also contains a requirement
that the company maintain a minimum Times Interest Earned Ratio of 1.00. The Company did not
achieve this requirement for 2008. The RUS has approved the Company's TIER recovery plan.
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ACCIPITER COMMUNICATIONS, INCORPORATED

NOTES TO FINANCIAL STATEMENTS

7. Other Long-Term Debt

During 2007. the Company incurred a withdrawal liability in the amount of $59,799 as a result of its
withdrawal form the National Telephone Cooperative Association (NTCA) Retirement and Security
Program on the behalf of employees who were participants in the program as of October 31, 2006.
The liability is payable in 10 equal annual installments of $5,980 at interest rate of 7.5%

Note due to NTCA
Less' Current Maturities

s S

$

December 31 ,
2008 2007

53,5119 59,799
5,980 5,980

53,8194?2839 3

The estimated maturities of the NTCA long-term Iiabiiity for the next five years are as fellows;

2009
2010
2011
2012
2013

$ 5,980
5,980
5,980
5980
5,980

Related Party Transactions

The Company obtains legal services from a shareholder of the company in the form of a $2,000 per
month legal retainer fee. The total expense for these fees and other legal services provided by the
shareholder for the years ended December 31, 2008 and 2007 was $24000 and $24,000.
respectively

Effective January 1, 2001, the Company entered into a building lease agreement with three of its
shareholders The lease term expires or: December 31, 2013. The annual rrtlnlmum lease payment
for the year ended December 31, 2008 was $14,490

9. Employee Benefit Plan

8.

Pension Benefits
Pension benefits for substantially all employees of the Company are provided through the
National Telephone Cooperative Association {NTCA) Savings Program The Savings Program is
a defined contribution pension plan. The plan is exempt from federal income taxes under the
Internal Revenue Code. Contributions are made to the Savings Plan are equal to the amounts
accrued for pension expense.
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ACCIPiTER COMMUNICATIONS, INCORPORATED

NOTES TO FINANCIAL STATEMENTS

The pension cost to the Company for the years ended December 31, 2008 and 2007. was
$50.793 and 383574, respectively. During 2007. the Company incurred a withdrawal Iiabiiity in
the amount of $59.799 as a result of its withdrawal from the National Telephone Cooperative
Association (NTCA) Retirement and Security Program on the beNaif of employees who were
participants in the program as of October 31, 2006,

10. Litigation, Commitments, and Contingencies

Litigation
There is no pending litigation against the Company, which is expected to have a material effect
on the financial statements

Contingencies
Under current toll revenue settlement procedures, the Company charges the interexchange
carriers for accessing the Company's subscribers based on access minutes of use and collects a
revenue settlement from toll pool administered by the national Exchange Carriers Association
(N.E.C.A.) based on estimated revenue requirements.

Final settlement of such revenues will generally be determined in a subsequent accounting
period when a f inal separation study has been performed and submitted for approval.
Differences in revenue, if any, will normally be recorded in the subsequent period.

Commitments
The Company has entered into various operating leases for the use of vehicles, office equipment.
land, building and tower space. These leases expire at various times between 2010 and 2012, and
contain renewal options The estimated minimum lease payment obligation for the next five years
are as follows;

2009
2010
2011
2012
2013

$ 98,612
43,386
20.191

187
18?

Rent expense under these leases for the years ended December 31
$114,101 and 3 51,713, respectively.

2008 and 2007 was
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LETTER TO BOARD OF DIRECTORS REGARDING Rus, 7 CFR, PART 1773,
RUS POLICIES CONCERNING AUDITS OF RUS BORROWERS

Board of Directors
Accipiter Communications, incorporated
Phoenix, Arizona

We have audited the financial statements of Accipiter Communications, Incorporated for the year ended
December 3'1_ 2008, and have issued our report thereon dated April 1, 2009. We conducted our audit in
accordance with auditing standards generally accepted in the United States of America, the standards
applicable to financial audits contained in Government Auditing Standards issued by the Comptroller
General of the United States. and 7 CFR Part 1773. Policy on Audits of Rural Utilities Service (RUS)
Borrowers. Those standards require that we plan and perform iN audit to obtain reasonable assurance
about whether the financial statements are free of material misstatement.

in planning and performing our audit of the f inancial statements of Accipiter Communications,
Incorporated for the year ended December 31. 2008, we considered their internal control over financial
reporting in order to determine our auditing procedures lot the purpose of expressing an opinion on the
financial statements and not to provide assurance on the internal control over financial reporting.

Our consideration of the internal control over financial reporting would not necessarily disclose all
matters in the internal control over financial reporting that might be material weaknesses A material
weakness is a condition in which the design or operation of the specific internal control components
does not reduce to a relatively low level the risk misstatements in amounts that would be material in
relation to the financial statements being audited may occur and not be detected within a timely period
by employees in the normal course of performing their assigned functions.

We noted the following matter involving the internal control over financial reporting that we consider to
be a material weakness. We noted that the Company does not have a perpetual inventory system nor
does it have adequate processes that capture the cost of material used in self constructed assets. The
lack of consistent material issuance procedures may result in inaccurate capitalization of cost to
construct new network assets. In a related matter, materials used on new construction projects are not
consistently identif ied in the world order software in a manner that allows for accurate property
unitization. There are also instances of costs to complete a single project that are charged to multiple
work orders making the process of unitizing the cost of constructed property very difficult.

7' CFR Part 177333 requires comments on specific aspects of the internal control over financial
reporting, compliance with specific RUS loan and security instrument provisions, and other additional
matters, We Nave grouped our comments accordingly. In addition to obtaining reasonable assurance
about whether the financial statements are free from material misstatements, at your request. we
performed tests of specific aspects of the internal control over financial reporting. of compliance with

4-
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specific RUS Joan and security instrument provisions, and of additional matters. The specific aspects of
the internal control over financial reporting, compliance with specific RUS roan and security instrument
provisions. and additional matters tested include, among other things, the accounting procedures and
records, materials control compliance with specific RUS loan and security instrument provisions set
forth in 7 CFR Part 1773.33 {e)12), and related party transactions and investments In addition, our audit
of the financial statements also included the procedures specified in 7 CFR Part 1773.38-45. Our
objective was not to provide an opinion on these specific aspects of the internal control over financial
reporting, compliance with specific RUS loan and security instrument provisions. or additional matters,
and accordingly, we express no opinion thereon.

No reports (other than our independent auditors' report and our independent auditors' report on
compliance and on internal control over financial reporting, all dated April 1, 2009) or summary of
recommendations related to our audit have been furnished to management.

Our comments on specific aspects of the internal control over financial reporting, compliance with
specific RUS loan and security instrument provisions. and other additional matters as required by 7 CFR
Part 177383 are presented below

COMMENTS ON CERTAIN SPECIFIC ASPECTS OF THE INTERNAL CONTROL
OVER FINANCIAL REPORTING

We noted no matters regarding Accipiter Communications, Incorporated's internal control over financial
reporting and its operation that we consider to be a material weakness as previously defined with
respect to;

the accounting procedures and records;

the process for accumulating and recording labor, material, and overhead costs, and the
distribution of these costs to construction, retirement, and maintenance or other expense accounts.
Except the lack of consistent material issuance procedures may result in inaccurate capitalization
of cost to construct new network assets. in a related matter, materials used on new construction
projects are not consistently identified in the work order software in a manner that allows for
accurate property unitization. There are also instances of costs to complete a single project that
are charged to multiple work orders making the process of unitizing the cost of constructed
property very difficult; and,

the materials control. Except that we noted that the company does not have a perpetual inventory
system nor does rt have adequate processes that capture the cost of material used in self
constructed assets. The lack of no material issuance procedures may result in inaccurate
capitalization of cost to construct new network assets.

COMMENTS ON COMPLIANCE wiTH SPECIFIC RUS LOAN AND
SECURITY INSTRUMENT provisions

At your request, we have performed the procedures enumerated below with respect to compliance with
certain provisions of laws, regulations. contracts, and grants. The procedures we performed are
summarized as follows:

Procedures performed with respect to the requirement for a borrower to obtain written approval of
the mortgagee to enter into any contract, agreement. or lease between the borrower and an
affiliate for the year ended December 31 2008, of Acctpiter Communications incorporated;



_¢3_

Obtained and read a borrower-prepared schedule of new written contracts, agreements
or leases entered into during the year between the borrower and an affiliate as defined
in §177333(e)(2l(i).

Reviewed Board of Director minutes to ascertain whether board-approved written
contracts are included in the borrower-prepared schedule.

Noted the existence of written RUS approval of each contract listed by the borrower

Procedure performed with respect to the requirement to submit RUS Form 479 to the RUS;

Agreed amounts reported in Form 479 to Accipiter communications, Incorporated's
records.

The results of our tests indicate that, with respect to the items tested, Accipiter Communications,
incorporated complied, in all material respects, with the specific RUS loan and security instrument
provisions referred to below. The specific provisions tested, as well as any exceptions noted include the
requirements thats

The borrower has submitted its Form 479 to the RUS and the Form 4?9, Financial and Statistical
Report, as of December 31, 2008, represented by the borrower as having been submitted to Rug.
is in agreement with Accipiter Communications, incorporated's audited records in all material
I'€SDECIS.

COMMENTS ON OTHER ADDITIONAL MATTERS

En connection with our audit of the financial statements of Accipiter Communications, Incorporated,
nothing came to our attention that caused us to believe that Accipiter Communications, Incorporated'
failed to comply with respect to:

The reconciliation of continuing property records to the co ntroiiirzg genera! ledger plant accounts
addressed at 7 CFR Part 1773.3.8(c){1};

The clearing of construction accounts and the accrual of depreciation on completed construction
addressed at 7 CFR Pant 1773.33(c)(2);

The retirement of plant addressed at 7 CFR Parts 1773.33(c)(3) and (4);

The approval of the sale, lease, or transfer of capital assets and disposition of proceeds of the sale
of plant material, or scrap addressed at 7 CFR Part 1773.33(c)(5);

The disclosure of material related party transactions, in accordance with Statement of Financial
Accounting Standards No, 57, Related Party Transactions, for the year ended December 31, 2008,
in the finariciai statements referenced in the first paragraph of this report addressed at 7 CFR Part
1773 33 (f}; and

The detailed schedule of investments
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Our audit was made for the purpose of forming an opinion on the basic financial statements taken as a
whole The detailed schedule of investments in affiliated companies required by 7 CFR 173383 (i), and
provided below is presented for purposes of additional analysis and is not e required part of the basic
financial statements, This information has been subjected to the auditing procedures applied in our
audit of the basic financial statements and in our opinion, is fairly stated in aft material respects in
relation to the basic financial statements taken as a whole.

Investment in Affiliated Companies consist of: N/A

This report is intended solely for the information and use of the Board of Directors, management, the
Rural Utilities Service, and supplemental lenders, and is not intended to be and should not be used by
anyone other than these specified parties.

6¢ ;"7 4 . , Ji-/x..v* b777.,,,,_ 149
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Certified Public Accountants

April 1. 2009
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REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON
COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL STATEMENTS

PERFORMED IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

Board of Directors
Accipiter Communications, incorporated
Phoenix, Arizona

We have audited the financial statements of Accipiter Communications, Incorporated as of and for
the year ended December 31, 2008, and have issued our report thereon dated April i, 2009. We
conducted our audit in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to f inancial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States

Internal Control Over Financial Reoortinq
in planning and performing our audit, we considered Accipiter Communications, lncorporeted's
internal control over financial reporting (internal control) as a basis for designing our auditing
procedures for the purpose of expressing our opinion on the financial statements, but not for the
purpose of expressing an opinion on the effectiveness of the company internal coniroi. Accordingly,
we do not express an opinion on the effectiveness of the company internal control

A control deficiency exists when the design or operation of a control does not allow management or
employees. in the normal course of performing their assigned functions, to prevent or detect
misstatements on a timely basis. A significant deficiency is a control deficiency, or combination of
control deficiencies, that adversely affects the entity's ability to initiate, authorize, record, process, or
report financial data reliably in accordance with generally accepted accounting prlncipies such that
there is more than a remote likelihood that a misstatement of the entity's financial statements that is
more than inconsequential will not be prevented or detected by the entity's internal control.

A material weakness is a significant deficiency, or combination of significant deficiencies, that results
in more than a remote likelihood that a material misstatement of the financial statements will not be
prevented or detected by the entity's internal control,

Our consideration of internal control was for the limited purpose described in the preceding
paragraph and would not necessarily identify all deficiencies in internal control that might be
significant deficiencies or material weaknesses. We identify the following deficiency in internal
control that we consider to be material weakness. as defined above. We noted that the
Company does not have a perpetual inventory system nor does it have adequate processes that
capture the cost of material used in self constructed assets. The lack of no material issuance
procedures may result in inaccurate capitalization of cost to construct new network assets. In a
rerated matter, materials used on new construction projects are not consistently identified in the
work order software in a manner that allows for accurate property unitization. There are also
instances of costs to complete a single project that are charged to multiple work orders making
the process of unitizing the cost of constructed property very difficult.

48.
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Compliance and Other Matters
As part of obtaining reasonable assurance about whether Accipiter Communications, Inc:orporated's
financial statements are free of material misstatement, we performed tests of its compliance with
certain provisions of laws, regulations, contracts and grant agreements, noncompliance with which
could have a direct and material effect on the determination of f inancial statement amounts.
However, providing an opinion on compliance with those provisions was not an objective of our audit
and, accordingly, we do not express such an opinion. The results of our tests disclosed no instances
of noncompliance that are required to be reported under Government Auditing Standards.

This communication is intended for the information of the Board of Directors, management, Rural
Utilities Services, and supplemental lenders, and is not intended to be and should not be used by
anyone other than these specified parties

4474
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Certified Public Accountants

April T 2009


