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Broadview
Networks

MakingConnections That Make a Difference.

December 15. "Up

Via Overnight Courier

Docket Control Center
Ari/.ona Corporation Commission
1200 W. Washington Street
Phueni.\. A7 85007 T-"U565A-09-0563

Re: Application and Petillon of Broadvievr Networks. Inc.
For Certificate of Com'e11ie11c:: and Necessity to Provide
Resold Local Exchange Telecommunlcations Services in Arizona

Dear Sir or Madam :

Enclosed herewith, on behalf of Broads ice Networks, Inc. ("Broad\ i» :v»  "), please End an
original and thil'lecll (13 copies. oIIBroadview's Application and Petition for Certificate of
Com eniencc and Necessity to Prm ide Rcsold Local Exchange Telecommunicatioils Sen ices in
Arizona.

Please return the enclosed "file stamp" copy of this transmittal letter in the addressed,
stamped envelope provided for that purpose.

If you have any questions cunceming this sLlbmissioll, please do not hesitate to contact
me at (240) 401 -041°  01» hanntm Q4 broads. iewtel.com.

Respectfully submitted,

< L. 3,47L-» J/L-,<i. ' 7 / ¢ € }£¢//'L _

Catherine M. Hzmnun

Enclosures
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A. COMPANY AND TELECUMMUNICATION SERVICE INFORMATION

(A-1) Please indicate the type of telecommunications services that you want to provide in Arizona and mark
the appropriate bux(s).

Resold Long Distance Telecommunications Services (Answer Sections A, B).

X Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D).

D,c,B, E)Facilities-Based Loco] Exchange Telecommunications Services (Answer Sections A,

Alternative Operator Services Telecommunications Services (Answer Sections A, B)

Other (Please attach complete description)

Q-(A-2) The name, address Lclephone number (including area code), facsimile number (including area code),
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant:

Broadview Networks, Inc.
800 Westchester Avenue, Suite N-50]
Rye Brook, NY 10573
Telephone: 914-922-7000
Facsimile: 914~922-7001
Toll-Free Customer Service Number: 1-800-276-2384
Web Address: www .broad\ iewnet.cum

ARIZONA CORPORATION COMMISSION

Application and Petition for Ccrtiiicatc of Convenience and Necessity to Provide
intrastate Telecommunications Services

Mail original plus 13 copies of completed application to: For DockcL Cfmtrul Only:
(Please Stamp Here)

Docket Control Center
Arizona Corporation Commission
1200 West Washington Slrccl
Phoenix, Arizona 85007-2927

Please indicate if you have current applications pending
in Arizona as an interexchange reseller, AOS provider,
or as the provider of other telecommunication services.

Type of Service:

Docket No.: DEMO: Date Dickered :

Type of Service:

Docket No. 2 Date; Dale Dockcled:



(A-3) [he d/b/a ("Doing Business As") name if the Applicant is doing business under a name diffel'ent from
dirt listed in [tem (A-2);

Not Applicable

(A-4) The name address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Management Contact:

Charles C. Hunter, Executive Vice President, Secretary and General Counsel
Broadview Networks, Inc.
BU(} 'Westchester A\ true, Suite N-50 I
Rye Brook, NY 10573
Tell:phune: 914-9Z2~7589
Facsimile: 347-287-0223
Toll-Free Customer Service Number: l-8U1)-276-2384
Web Address: chunter@br0adviewnet.com
(A-5) The name, address, telephone number (including area code), i`acsimile number (including area code) and
E-mail address of the App]i(:ant'5 Attorney and/or Consultant:

Catherine M. Hannon, Esq.
Regulatory Counsel
Broadview Networks, Inc.
800 Westchester Avenue, Suite N~sl}l
Rye Brook, NY 10573
Telephone: (240) 461-0412
Facsimile: (347) 287-0223
E-mail: channan@bruudviewteI.eo1n

(A-6) The name, address, telephone number (including area code), Facsimile number including area code), and

E-mail address of the ApplicanTs Complaint Contact Person:

Art Gain, Senior Vice President
Broadview Networks, Inc.
2100 Renaissance Boulevard
King of Prussia, PA 19406
(610) 755~4182 Telephone
(267) 537-0074 Facsimile
E-mail: agairo@br0advicwl1ct.c0In

(A-7) What type of legal entity is the Applicant? Mark the appropriate box(s) and category.

Qolc proprietorship

Limited, General, Arizona.Partnership; Foreign

Arizona. ForeignLimited Liability Company:

C/595LLSWX Corporation: Non-profit

Other, specify:

(A-8) Please include "Attachment A"

Attachment ~.cAa1must include the following information:

(I7»'r19»'r»9



1.

2.

"1

A copy of the Applicant's Certificate osGood Standing as a domestic or foreign corporation, LLC,
or other entity in Arizona.

A list of the names of all owners, partners, limited liability company managers (or if a member
managed LLC, all members), or corporation otlicers and directors (specify).

Indicate percentages of ownership et each person listed in A-8.2.

Please see Attachment A.

(A~9)

I

2.

q
.>

Include your TarilTas "Attachment B'

Your Tariff must include the following information:

Proposed Rates and Charges br each service otTered (re flerent;e by Tariff page number).

Tarifrlvlaxirnuln Rate and Prices [0 be charged (reference by 'i`arifT page number).

Terms and Conditions Applicable to provision of Service (reference by Tariff page number).

4. Ueposits, Advances, and/or Prepayments Applicable to provision of Service (reference by Tariff
page number),

5. The proposed fee that will be charged for returned checks (reference by Taritfpage number).

Please see Attachment R.

(A-10) Indicate the geographic market to be served:

x Statewide. (Applicant adopts statewide map ofA1.izona provided with this application).

Other. Describe and provide a detailed map depictirw the area.

(A-11) Indicate if the Applicant or any omits officers, directors, partners, or managers has been or are currently
involved in any formal or informal complaint proceedings pending before any state or federal regulatory
commission. administrative agency, or law enforcement agency.

1

2.

3.

4.

Describe in detail any such involvement. Please make sure you provide the following information:

States in which the Applicant has been or is involve ed in proceedings.

Detailed explanations of the Substance of the Complaints.

Coinrnission Orders that resow ed any and all Complaints.

Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring.

Please see Attachment E.

(A- IN) Indicate if the Appiicant or any of its officers, directors, partners, or managers has been or are currently
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by
any administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years.

Describe in detail any sue judgments or convictions. Please make sure you provide the following
information:

1.

2.

4J.

States involved in the judgments and/or convictions.

Reasons for the irivestigntiolt and/or judgment.

Copy of the Court order if applicable.

\neither Applicant nor any of its officers or directors have been or are currently involved in ally such
investigations.

07/0 Q419



(A~ 13) Indicate if the ApplicanTs customers will be able lo access allcrnalivc toll service providers or resellers
via l 10 IXXXX access.

X NoYes

No

(A-14) is Applicant willing to post a Performance Bond? Please check appropriate box(s).

For Long Distance Resellers, a $l0.00.0_hond will be recommended for those resellers who collect
advances. p1'ena5~'ments or deposits.

Yes

If "No", continue to question (A-l5).

X

No

For Local Exehanee Resellers, a S25.0(]0 bond will be recommended.

X Yes

ii' "No", continue to question (A-l 5).

For Facilities-Based Providers ofLnng Distance. a $100()()() bond will be recommended.

NoYes

If ' No '_ continue to question (A-15).

For Facilities-Based Providers of Local Exclianete. a $100,000 bond will be recommended.

Yes No

[f any box in (A-14) is marked "No", continue to question (A- l 5).

Note: Amounts are cumulative if the Applicant is applying for more than one type of service.

(A-l 5) If any box in (A-l4) is marked "No", provide the following information. Clarilv and explain the
Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the
Applicatlt's superior financial position limits any risk to Ari/(mu consumers.

(A- 16) Submit copies at affidavits of publication that the Applicant has, as required, published legal notice of
the Application in all counties where the Applicant is requesting authority to provide service.

Note: For Resellers the Applicant must complete and submit an Affidavit of Publication Form as Attachment
"C" before Staff prepares and issues its report. Refer to the Commission s website br Lcgaf Notice Material
(Newspaper Information, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service
Providers, the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal
notice. Do not publish legal notice of' file affidavits of publication until you are advised to do so by the Hearing;
Division.

Please see Attachment C.

rw09/nu



(A- IN) Indicate if the Applicant is a swituhless reseller of the type of telecomlnunications services that the
Applicant will or intends to resell in Arizona:

X Yes No

If "Yes", provide the name of the company nr companies whtwe telecommunications services the
Applicant resells.

Applicant "ill resell the long distance telecommunications services of certificated underlying carriers such
as Qwest.

(A-l 8) List the States ill which the Applicant has had an application approved or denied to offer
telecommunications services similar to those that the Applicant wit] or intends ro offer in Arizona:

Note: [f the Applicant is currently approved to provide teleconnnunications services that the Applicant intends to
provide in Ari7ona in less than six states, excluding Arizona, list the Public Utility Commission (' PUC") of each
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone
number, mailing address including zip code, and e-mail address.

Broadview Networks, Inc., is presently authorized by the Federal Communications Commission to provide
interstate domestic and international telecommunications services pursuant to Section 214 of the
Communications Act of 1934, as amended. Broadview is also certified, registered or otherwise authorized
to provide interexchange long distance telecominunications services throughout the contiguous United
States. In Arizona, Broadview has been granted a Certificate of Convenience and Necessity to Provide
Resold Long Distance Telecommunications Services in Docket No. 1`-20565A-07-0651, Decision No. 71295
(October 7, 2009). Additionally, Broadview has authority to provide local exchange telecommunications
services in Cal i fornia, Connect icut,  the Distr ict  of  Columbia, Delaware, Flor ida, Georgia, Maine,
fVIaryland, Massachusetts, Michigan, Nevada, New Hampshire, New Jersey, New York, Ohio, Oregon,
Pennsylvania, Rhode Island, South Carolina, Tennessee, Texas, Utah, Vermont, Virginia and Washington.

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that
the Applicant will or intends to ofTer in Arizona.

Note If the Applicant currently provides telecommunication services that the Applicant intends to provide in
Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key
personnel empire\ ed bY the Applicant. Indicate each employee"s nair, title, position, description of their work
experience, and years of service in the telecommunications services industry .

As noted above, Applicant is provides and/or is presently commencing its provision of local exchange
telecolnlnunications services in California, Connecticut, the District of Columbia, Delaware, Florida,
Georgia, Maine, Maryland, Massachusetts, Michigan, Nevada, New Hampshire, New Jersey, New York,
Ohio, Oregon, Pennsylvania, Rhode Island, South Carolina, Tennessee, Texas, Utah, Vermont, Virginia
and Washington.

07/09/09



(A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified
as competitive by Commission Decision:

Decision # 64178 Resold Lung Distance

X Decision 4 64178 Resold LEC

Decision rt 641 72 Facilities Based Long Distance

Facilities Based LECDecision # 64178

(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the

telecommunications company, as defined iii R14-2-801.

None. Applicant is a wholly-owned subsidiary of Broadview Networks Holdings, Inc. Applicant's parent
company also owns a number of entities authorized to provide telecommunications services. One of these
entities is authorized to provide long distance telecommunications services in Arizona. The name and
address of this entity is as follows:

ATX Licensing, Inc.
S00 Westchester Avenue, Suite N-501
Rye Brook, NY 10573

B. FINANCIAL INFORMATION

(B-U Indicate if the Applicant has financial statemerlts for the two (2) most recent years.

X Ye=1 No

If "No" explain why and give the date on which the Applicant began operations.

(B-2)

2.

Include "Attachment D"

Provide the Applicant's financial information for the two (2) most recent years.

I . A copy of the Applicants balance sheet.

A copy of the Applicant's income statement.

A copy of the Applicant's audit report.3.

4. A copy of the Applicant's retained earnings balance.

5 .

Nola

A copy of all related notes to the Hllallcial statements and information.

Make sure "most recent years" includes current calendar year or current year reporting period.

Please see Attachment D.

n ?/U9/'U9



(B-3) Indicate if the Applicant will rel; on the financial resources omits Parent Company, if applicable.

Applicant will not rely on the financial resources omits Parent Company.

(B-4) [he Applicant must provide the foilowin" in1'ormatio.n .

1. Provide the projected Lola] revenue expected to be generated b> the provision of teieeommunications
services to Arizona customers TOr the first twelve months following certification. adjusted to reflect
the maximum rates for which the Applicant requested approval. Adjusted revenues may be
calculated as the number of units sold times the maximum charge per aniL

2, Provide the operating expenses expected to be incurred during the first twelve months of providing
telecommunications services to Arizona customers following certification.

Ty
J . Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional

assets expected to be used in the provision of telecommunications service to Arizona customers at
the end of the first twelve months of operation. Assets are not limited to plant and equipment. items
such as office equipment and office supplies should be included in this list.

4.

5.

If tile projected value of all assets is zero. please specifically state this in your response.

If the projected lair value of` the assets is different than the projected net book value. also provide
the corresponding projected hair value amounts.

Please see Attachment F.

c. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS
SERVICES

(C-1) indicate if the Applicant has a resale agreement in operation,

Yes X No

If"Yes". please reference the resale agreement by Commission Docket Number or Commission Decision
Number.

D. FACILITIES-BASED LONG DISTANCE AND OR FACILITIES BASED LOCAL EXCHANGE
Tl8LECO1V1MUNICATlONS SERVICES

re F."09."09



(D-1) Indicate if the Applicant is currently selling facilities-based long distance telecommunications services
ANDJOR facilities-based local exchange telecommunications services in Arizona. This item applies to an
Applicant requesting a geographic expansion of their CC&N:

Yes No

If "Yes," provide the following information :

l . The date or approximate date that the Applicant began selling facilities-based long distance
telecommunications services AND/OR facilities-based local exchange telecommunications services
in Arizona.

2. Identify the types of Facilities-based long distance telecommtmications services AND/OR facilities-
based local exchange telecommunications services that the Applicant sells in Arizona.

If "No:" indicate the date when the Applicant will begin to sell facilities-based long distance
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona.

Not Applicable.

h. FACILITIES-BASED LGCAL EXCHANGE TELECOMMUNICATIONS SERVICES

Not Applicable.

(E-1) Indicate whether the Applicant will abide by the quality of service standards that were approved by the
Commission in Commission Decision Number 594211

NoYes

(E-2) Indicate whether the Applicant will provide all customers with 91 l and E91 l service. where available,
and will coordinate wil.h incumbent local exchange carriers ("ILE Cs") and emergency service providers to
provide this service:

NoYes

(1;-3) Indicate that the Applicants switch is 'Tully equal access capable' (i.e., would provide equal access to
thcililics-based long distance companies) pursuant to A.A.C. R14-2-1111 (A):

NoYes

I certify that if the applicant is an Arizona corporation, a current copy of the Articles of
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a
Certificate of Good Standing from the Commission. If the company is a foreign corporation or
partnership, I certify that the company has authority to transact business in Arizona. I certify that all
appropriate city, county, and/or State agency approvals have been obtained. Upon signing of this
application, I attest that 1 have read the Colnmission's rules and regulations relating to the
regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article ll) and that the
company will abide by Arizona state law including the Arizona Corporation Commission Rules. I
agree that the Comlnission's rules apply in the event there is a conflict between those rules and the
company's tariff, unless otherwise ordered by the Commission, I certify that to the best of my
knowledge the infOrmation provided in this Application and Petition is true and correct.

U EU9."l99
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signature @'{Authorized Representative)

._,/

/9 ./5"
(Date / /

Q?

Charles C. Hunter
(Print Name of Authorized Representative)

Broadview Networks. Inc.
(Title)

SUBSCRIBED AND SWORN to before me this day of )̀£f4a¢'rAfB JVQ;~H-
7 1900

NOT PUBLIC

My Commission Expires 9/w>f 2.

07/09/09



ATTACHMENTS

ATTACHMENT A CERTIFICATE OF GOOD STANDING
& OWNERSHIP INFORMATION

'  4

ATTACHMENT B PROPOSED TARIFF

AFFIDAVIT OF PUBLICATION FORMATTACHMENT C

ATTACHMENT D FINANCIAL INFORMATION

ATTACHMENT); COMPLAINT HISTORY

ATTACHMENT F REVENUE AND EXPENSE
PROJECTIONS



ATTACHMENT A

CERTIFICATE OF GOOD STANDING
AND

OWNERSHIP INFORMATION



STAT18 OP AMZONA

Office of the
CORPORATION COMMISSION

CERTIFICATE OF GOOD STANDING

To a!! to whom these presents shall come, greeting:

I, Ernest G. Johnson, Executive Director of the Arizona Corporation Commission, do
hereby certify that

* BROAD VIE W NETWORKS, inc. Sm*

a foreign corporation organized under the laws of New York did obtain authority to transact
business in the State of Arizona on the 28th day of August 2007.

further certify that according to the records of the Arizona Corporation Commission, as
of the date set forth hereunder, the said corporation has not had its authority revoked for
failure to comply with the provisions of the Arizona Business Corporation Act; and that its
most recent Annuai Report, subject to the provisions ofA.R.S. sections 10-122, 10-123,
10-125 8 10-1622, has been delivered to the Arizona Corporation Commission for filing; and
that the said corporation has not filed an Application for Withdrawal as of the date of this
certificate.

This certificate relates only to the iegaf authority of the above named entity as of the date
issued. This certificate is not to be construed as an endorsement, recommendation, or
notice of approval of the entity's condition or business activities and practices.

IN WITNESS WHEREOF, leave hereunto set my hand and affixed
the official seal of the Arizona Corporation Commission. Done of
Phoenix, the Capital, this 14th Day of December, 2009, A. D.

QS
q' (3

o
Executive Director

J

LU

DETAT IJEL!S By: 419575

1912
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Officers of Broadview Networks. Inc.

Michael K. Robinson Chil81IExccutive 0IHcer and President

Brian Clotty Chief Operating Officer

Corey Rinker Chief Financial Officer and Assistant Secretary

Charles C. Hunter Executive Vice President, General Counsel and
Secretary

Terence Q/. Anderson Executive Vice President
Development

Corporate

Directors of Broadview Networks.Inc.

Michael K, Robinson, Chairman
Brian J, Mitchell
Steven F. Tunney, Sr.
Samuel G. Rubinstein
John S. Patton, Ir.
David C. Ruberg
Robert Manning
Peter J . Basis

All of the above individuals may be contacted at the Company's main headquarters, 800

Westchester Avenue, Suite N-501, Rye Brook, NY 10573.



Beneficial Ownership Interests

Ownership Percentages of Officers and Directors

Applicant is a wholly-owned subsidiary of Broadview Networks Holdings, Inc. The

beneficial owllel'ship interests of the officers and directors in Applicant, as a result of this parent

relationship, are set forth on the following pages.



Individual

Beneficial Ownership Interest
Broadview Networks
Holdings, Inc,

Ownership
Percentage

Michael K. Robinsoll Series A Preferred: 368 shares
Series B Preferred: 383 shares
Class A Common: 18,750 shares

loss than 1%
less than 1%
less than 1%

Brian Clotty Series A Prefewed: 750 shares
Class A Common: 18,750 shares

less than 1%
less than l%

Corey Risker Series A Preferred: 450 shares
Class A Common: 1 1,250 shares

less than l%
less than 1%

Charles C. Hunter Series A Preferred: 350 shares
Class A Common: 8,750 shares

loss than 1%
loss than 1%

Brian J. Mitchell* Series A preferred: 87-254 shares
Series A-I Preferred: 101.746 shares
Class A Common: 4,725:000 shares

97.5%
100%
53.2%

Steven F. Tunney, Sn* Series A Preferred: 87,254 shares
Series A-1 Preferred: 101,746 shares
Class A Common: 4,725,000 shares

97.5%
100%
53.2%

Samuel G. Rubinstein* Series A PreIle1Ted: 87,254 shares
Series A-1 Preferred; 10] ,746 shares
Class A Common: 4,725,000 shares

97.5%
100%
53.2%

John S. Patton, JL* Series A P1'efe1'red: 87,254 shares
Series A-] Preferred: 101 ,746 shares
Class A Common: 4,725,000 shares

97.5%
100%
53.2%

Each of Mr. Mitchell, Mr. Tunney, Mr. Rubinstein and Mr. Patton are officers of MCG
Capital Colporation. By virtue of such relationship, each of Mr, Mitchell, Mr. Tunney,
Mr. Rubinstein and Mr. Patton may be deemed to beneficially own the shares listed as
beneficially owned by MCG. Each of Mr. Mitchell, Mr. Tunney, Mr. Rubinstein and
MT. Patton disclaims beneficial ownership of such shares.



Individual
Broadview Networks
Holdings. Inc,

Ownership
Percentage

David C. Ruberg ;|: *= Series B Preferred: 38,1 18 shares
Series B-1 Preferred: 22,459 shares
Class A Common: 1,514,467 shares

41.1%
54.2%
17.1%

Robert Manning* * Series B Preferred: 38,1 LB shares
Series B-I Prellel'red: 22,459 shares
Class A Common: 1,514,467 shares

41.1%
54.2%
17.1%

Peter I. Basis Series B Prefer-ed: 20,838 shares
Series B-I Prefewed: 12,146 shares
Class A Common: 824,585 shares

22.5%
29.3%
98%

* x Each of Mr. Rub erg and Mr. Manning are managers of the general partners of Baker
Communications Fund, L.P. and Baker Communications Fund H (QP) L.P. By virtue of
such relationship, each of Mr. Ruberg and Mr. Manning may be deemed to beneficially
own the shares listed as beneficially owned by Baker. Each of Mr. Ruberg and Mr.
Manning disclaims benelieial ownership of such shares.

*m* Mr. Barris is the managing general partner of New Enterprise Associates VII, LP., New
Enterprise Associates 9, LP., New Enterprise Associates ll), L.P. and NEA Presidents
Fund. By virtue et such relationship, Mr. Basis may be deemed to bcneieially own the
shares listed as beneficially owned by NEA. Mr. Barris disclaims beneficial ownership
of such shares.



ATTACHMENT B

PROPOSED TARIFF



Tariff Page Number References

Page(s)

Proposed Rates and Charges for Each
Service Offered A-l through A-23

Tariff Maximum Rates and Prices
To be Charged 74 through 96

Terms and Conditions Applicable to
The Provision of Service 8 through 39

Deposits, Advances and/or Prepaymeiits
Applicable to the Provision of Service 22-23

Proposed Return Check Fee N/A



Local Services Tariff
Broadview Networks, Inc. Arizona Tariff No. 2

Original Title Page

BROADVIEW NETWORKS, ]NC.

This Tariff applies to the Telecommunications Services furnished by Broadview Networks, Inc.
("Broadview" or the "Conlpaliy") between one or more points within the Arizona. This Tariff is
on file with the Arizona Corporation Commission and copies may be inspected during nonna
business hours at the Company's principal place of business.

Issued:
Issued by:

Effectives :
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573



Local Services Tariff
Broadview Networks, Inc. Arizona Tariff No. 2

Original Page 1

CHECK-SHEET

The sheets of this Tariff are effective as of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

Page Revision Page Page
1

2

3

4

5

6

7

8

9

77
78
79
80
8]
82

10
11
12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27
28

29

30

31

32

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103
104

105

106

107

108

109

110

111

Revision
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

33
34
35
36
37
38

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76

Revision
Original
Original
Original
Ori gt pal
()1'igil1al
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Ori Gina]
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

112 Original

Issued: March 5, 2008 Effective: March 6, 2008
Issued by: Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks. InG.
800 Westchester Avenue, Suite N50 l

Rye Brook, NY 10573



Loco] Services Tariff
Broadview Networks Inc. Arizona Tariff No. 2

Original Page 2

TABLE OF CONTENTS

Page

Check Sheet . l

Table of Contents .

Explanation of Symbols .

Section 1 - Application of Tariff ..

Section 2 - Definitions..

Section 3 ... Rules and Regulations..

Section 4 Description of Services .. .40

Section 5 - Ralcs and Charges . 74

Section 6 - Special Services and Programs .97

Section 7 - Special Arrangements 106

Section 8 - Promotional Uffelings.. 112

Cu1Tent Price List ...Appendlx A

Issued:
Issued by:

Effective:
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573

.5

.8

.4

.3

.2



Local Services Tariff
Broadview Networks, Inc. Arizona Tariff No. 2

Original Page 3

EXPLANATION OF SYMBOLS

A revision of a Tariff page is coded to designate the type of change from the previous revision. These
symbols, which appear in the right-hand margin of the page, are used to signify:

(C) to signify changed regulation.

(D) .. to signify discontinued rate or regulation.

(I ) to signify increased rata

(M) - lo signify a move in the location of text.

(N) - to signify new rate or regulation.

(R) to signify reduced talc.

(S) to signify reissued matter.

(T) - to signify a change in text but no change in rain: or regulation.
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SECHQN 1 - APPLICATION OF TAIUFF

11 APPLICATION OF TARIFF

Company's services and facilities are furnished for communications originating at specified
points within the under the terms of this tariff.

Company installs, operates, and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this tariff. It may act as the customer's
agent tr ordering access connection facilities provided by other carriers or entities when
authorized by the customer, to allow connection of a customer's location to the Cornpanyls
network. The customer shall be responsible for all charges due for such service arrangements.

1.2 AVAILABILITY

C:ompany's services and facilities arc provided on 21 monthly basis unless ordered on a longer
tern basis, and arc available twenty-four hours per day, seven days per week.

All services are offered subject to the availability of facilities, whether they be facilities owned by
the company or resold or leased Iron other carriers.
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SECTION 2 ... DEFINITIONS

Access Line: An arrangement from a local telephone company or other common carrier, using either
dedicated or switched access, which connects a Custonlerls location to the Colnpany's location or
switching center.

Advance Payment: Part or all of a payment required before the start of service.

Authorized User: A person, firm or corporation which is authorized by the Customer or joint user to be
connected to die service of the Customer or joint user, respectively.

Automatic Numbering Identification (ANI): A type of signaling provided by a local exchange telephone
company, which automatically identities the local cxchangis line h`om which a call originates.

Commission: The Arizona Corporation Commission.

Communications Services: The Company's intrastate regulated telecommunications services.

Company, Broadview Networks. Inc. or Broadview Networks: Broadview Networks, the issuer of this
taritf̀ .

Customer: The person, firm or corporation that purchases service and is responsible for the payment of
charges and compliance with the Company's regulations.

Exchange: The geographical area that has been established to administer and filefish communications in
that area.

Exchange Service: Service that involves furnishing central office line facilities to provide users with the
ability to make calls within the local service calling area on a measured 01' unlimited use bases.

Eoreizn Exchange Service: Service in an exchange that is ihmished from an exchange that does not
normally serve that area.

Holidav: New Year's Day, Memorial Day, Independence Day, Labor Day, Tha11ksgivi11g Day, Christmas
Day.
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SECTION 2 - DEFINITIONS (Cont'd)

lrlterrupt i g : The inability to complete calls due to equipmellt malfunctions or human en'ors.

Interruptions shall not include, and no allowance shall be given for service difficulties such as slow
dialtone, circuits, busy or other network and/or switching capacity shortages. Nor shall interruption
include the failure of service or facilities provided by a common carrier or other entity other than the
Company_ Any inten'uption allowance provided within this Tariff by the Company shall not apply where
service is inten'upted by the negligence or willful act of the Customer, or where the Company, pursuant to
the terms of this Tariff, terminates service because of non-payment of bills, unlawful or improper use of
the Company's facilities or service, or any other reason covered by this Tariff or by applicable law.

LAT A: A Local Access and Transport Area established pursuant to the Modification of Final Judgenient
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192, or
any other geographic area designated as a LATA in the National Exchange Carrier Association, Inc.
TaritTIF.C.C. No. 4.

Measured Charge: A charge assessed on a per minute basis in calculating a portion of the charges due for
a completed interexchange call.

Message, Toll: A message between different local calling areas.

Message Toll Service(M'llS): A service involving facilities for telecolllmunicalions between 10cal service
areas.

Premises: The space occupied by a Customer or authorized user in a building or buildings or contiguous
property (except railroad rights-of-way, etc.) not separated by a highway.

Primary Distribution Node: A location on the Company's switching network, designated by the Company
as an aggregation and interconnection point.

Reruning Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.
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SECTIUN 2 - DEFINITIONS (Cont'd)

Service Commencement Date: The first day following the date on which the Company notif ies the
Customer that the requested service or facility is available tr use, unless extended by the Custcme1"s
rethsal to accept service which does not conform to standards ser forth in the Service Order or the tariffs
of the Company, in which case t11e Service Commencement Date is the date of the Customer's acceptance.
The Company and Customer may mutually agree on a substitute Service Commencement Date.

Service Qrder: The written request for Network Services executed by the Customer and the Company i11
the format devised by the Company. The signing of a Service Order by the Customer and acceptance by
the Company initiates the respective obligations of the parties as set forth herein and pursuant to the
tariffs of the Company, but the duration of the service is calculated from the Service Connnencelncnt
Date.

Shared: A facility or equipment system or subsystem that can be used simultaneously by several
Customers.

Telecommunications: The transmission of  voice communications or subject to the transmission
capabilities of the service, the transmission of data, facsimile, signaling, meteriiig, or other similar
coinmunicalions.

User: A Customer, Joint User, or any other person authorized by a Customer to use service provided to
the Customer imper a Broadview Networks tariff.
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SECTION 3 - RULES AND REGULATIONS

3.1. Undertaking of the Company

3.1.1 General

The Company does not undertake to transmit messages but offers the use of its facilities
for the transmission of coimnunications.

The Company is responsible for the Scrvices and facilities provided under its tariffs, and
for unregulated services provided pursuant to contract, and it assumes no responsibility
for any service (whether regulated or not) provided by any other entity that purchases
access to the Company network.

The Company shall have no responsibility with respect to billings, charges or disputes
related to services used by the Customer which are not included in the services herein.
The Customer shall be fully responsible for the payment of any bills for such services and
tr the resolution of any disputes or discrepancies with the service provider.

3.1.2 Shortage of Equipment or Facilities

a. The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by t11e Company, when necessary because of lack of facilities,
or due to some other cause beyond the Company's control.

Thc furnishing of service under the tariffs of the Company is subject to the availability on
a continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the Company may obtain from other carriers to
fumisli service from time to time as required at the sole discretion of the Company.

3.1.3 Terms and Conditions

Service is provided on the basis of a minimum period of at least one month, 24-hours per
day. For the pLu'pose of computing charges in the tariffs of the Company, a month is
considered to have 30 days.

Customers may be required to enter into written service orders which shall contain 01'
reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terns and conditions in the tariffs of the Company.
Customer will also be required to execute any other documents as may be reasonably
requested by the Company.
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SECTION 3 - RULES AND REGULATIONS (Cont'd)

3.1. Undertaking of the Company (Cont'd)

3.1.3 T01-ms and Conditions (Cont'd)

At the expiration of the initial term specified in each Service Order, or in any extension
thereof., service shall continue on a month to month basis at the then current rates unless
terminated by either party. Any termination shall not relieve Customer of its obligation to
pay any charges incurred under the service order and the tariffs of the Company prior to
termination. The rights and obligations which by their nature extend beyond the
termination of the term of the service order shall survive such termination .

In any action between the parties to enibrce any provision of the tariffs of the Company,
the prevailing party shall be entitled to recover its legal fees and court costs from the non-
prevailing party in addition to other relief a court may award,

C. The tariffs of the Company shall be interpreted and governed by the laws of the Arizona
without regard for its choice of laws provision.

3.1.4 Liability of the Company

a. The Company shall not be liable for claim or loss, expense or damage (including indirect,
special or consequential damage) for any intemiption, delay, error, omission, or defect in
any service, facility (including services and facilities involved in emergency calling
activity) or transmission provided under this tariff; if caused by any person or entity other
than the Company, by any malfunction of any service or facility provided by any other
carrier, by an act of God, fire, war, civil disturbance, or act of government, or by any
other cause beyond the Company's direct control.

The Company shall not be liable for, and shall be fully indenmified and held harmless by
Customer and Subscriber against any claim or loss, expense, or damage (including
indirect, special of' consequential damage) for defamation, libel, slander, invasion,
infringement of copyright or patent, unauthorized use of any trademark, tradename or
service mark, unfair competition, interference with or misappropriation or violation of
any contract, proprietary or creative right, or any other injury to any person, properly or
entity arising out of the material, data, information, or other conduct revealed to,
transmitted by, or used by the Company under this tariff, or for any act or omission of the
Customer or Subscriber, or for any personal injury or death of any person caused directly
or indirectly by the installation, maintenance, location, condition, operation, failure,
presence, use, or removal of equipment or wiring provided by the Company, if not caused
by negligence of the Company.
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SECTIUN 3 RULES AND REGULATIONS (Cont'd)

3.1 Undcrtaldng of the Company (Cont'd)

3_14 Liability of the Company (Cont'd)

C. The Company shall not be liable for any act or omission of any defacement of or
damages to the premises of a Customer or Subscriber, resulting from the furnishing of
service, which is not the result of the Conlpany's negligence.

Except when a court of competent jurisdiction finds dirt gross negligence. willful neglect,
or willful misconduct on the Company's part has been a contributing factor, the liability
of the Company for any claim or loss, expense or damage (including indirect, special or
consequential damage) for any interruption, delay, error, omission, or defect in any
service, facility (including services and facilities involved in emergency calling activity)
or transmission provided ullder this tariff shall not exceed an amount equivalent to the
prorate charge to the Customer or Subscriber tr the period of service or facility usage
during which such interruption, delay, error, omission or detect occurs. For the purpose
of computing this amount, a month is considered to have thirty (30) days.

Issued :
Issued by:

Effcclivc:

d.

Charles C. Hunter, Executive Vice President and General Counsel
Broadview Networks, Inc.

800 Westchester Avenue, Suite N501
Rye Brook, NY 10573



Local Services Tariff
Broadview Networks, I110. Arizona Tariff No. 2

Original Page 11

SECTION 3 - RULES AND REGULATIONS (Cont'd)

3.1. Undertaking of the Company (Cont'd)

3.1.4 Liability of the Company (Collt'd)

g. The entire liability for any claim, loss, damage 01' expense from any cause whatsoever
shall in 110 event exceed sums actually paid Me Company by Customer for the specific
services giving rise to the claim. No action or proceeding against the Company shall be
commenced more that one year aflcr Llic service is rendered.

h. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, MCLUDWG WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH IN ITS
TARIFFS.

The Company shall not be liable for any damages or losses due to the fault or negligence
of the Customer or due to the failure or malfunction of Customer provided equipment or
ihcilities.

The Company shall not be liable for any damages resulting from delays in meeting any
service dates due to delays resulting from normal construction procedures. Such delays
shall include, but not be limited to, delays in obtaining necessary regulatory approvals tor
construction, delays in obtaining right-of-way approvals and delays in actual construction
work.

k. The Company shall not be liable for any damages whatsoever to property resulting from
the installation, maintenance, repair or removal of equipment and associated wiring
unless the damage is caused by the Compaliy's willful misconduct or negligence.

The Company shall not be liable for any damages whatsoever associated with service,
facilities, or equipment which the Company does not furnish or for any act or omission of
Customer or any other entity furnishing services, facilities or equipment used for or in
conjunction with Broadview Networks Service.

m . The Company shall not incur any liability, direct or indirect, to any person who dials or
attempts to dial the digits "9-1-1" or to any other person who may be affected by the
dialing of the digits "9-1-I ".
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SECTION 3 - RULES AND REGULATIONS (Collt'd)

3.1. Undertaking of the Company (Contd)

3.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and
routine preventative maintenance. Generally, such activities are not specific to an
individual Customer but affect many Customers' services. No specific advance
notification period is applicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonable notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.

3.1.6 Provision of Equipment and Facilities

a a The Company shall use reasonable efforts to make available services to a Customer on or
before a particular date, subject to the provisions of and compliance by the Customer
with, the regulations contained in the tariffs of the Company.

The Company shall use reasonable efforts to maintain only the facilities and equipment
that it liimishes to the Customer. The Customer may not, nor may Customer permit
others to, disconnect, remove, attempt to repair, or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the written consent of the
Company.

The: Company may substitute, change or rearrange any equipment or facility at time and
t`rorri time to time, but shall not thereby alter the technical parameters of the service
provided the Customer.

Equipment the Company provides or installs at the Customer Premises tr use in
connection with the services the Company offers shall not be used for any purpose otllel'
than that for which the Company provided it.
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SECTIQN 3 - RULES AND REGULATIONS (Cont'd)

3.1. Undertaking of the Company (Cont'd)

3.1.6 Provision of Equipment and Facilities (Cont'd)

6. The Customer shall be responsible for the payment of service charges as set forth herein
for visits by the Conlpany's agents or employees to the Premises of the Customer or User
when the service ditiiculty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the Customer
or User.

The Company shall not be responsible tor the installation, operation, or maintenance of
any Customer - or User-provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to the tarif fs of the Company, the
responsibility of the Company shall be limited to the furnishing of facilities offered under
the tariffs of the Company and to the maintenance and operation of such facilities.
Suliieet to this responsibility, the Company shall not be responsible for:

(1) the transmission of signals by Customer provided equipment or for the quality of,
or defects in. such transmission; or

(2) the reception of signals by Customer-provided equipment.

3.1.7 Non-Routine Installation

Al the CustomerS request, installation and/or maintenance may be performed outside the
Company's regular business hours and/or in hazardous locations. 111 such cases, charges
based on cost of the actual labor, material, or other costs incurred by or charged to the
Company will apply. If installation is started during regular business hours but, at the
Custolncr's request, extends beyond regular business hours into time periods including,
but not limited to weekends, holidays, and/or night hours, additional charges may apply.

3.1.8 Ownership of Foci] cities

Title to all facilities provided in accordance with the tariffs of the Company remains with
the Company, its agents or contractors. The Customer shall not have, nor shall it assert
any right, title or interest in all the fiber optic or other facilities and associated equipment
provided by the Company hereunder.
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SECTION 3 RULES AND REGULATIQNS (Cont'd)

3.1, Undertaking of the Company (Cont'd)

3.1.9 Optional Rates and Information Provided to the Public.

Pertinent information regal'dillg the Company's services, rates and charges shall be
provided directly to Customers, or shall be available for inspection at the Company's
local business address.

3.1 . 10 Continuity of Service

In the event of prior knowledge of an interruption of service for a period exceeding one
day, the Customers will, if feasible, be notified in writing. by mail, at least one week in
advance.

3.1 . 1 't Governmental Authorizations

The provision of Broadview Service is subject to and contingent upon the Company
obtaining and retailling such approvals, consents, governmental authorizations, licenses
and pennies, as may be required 01' be deemed necessary by the Company. The Company
shall use reasonable efforts to obtain and keep in effect all such approvals, consents,
authorizations, licenses and permits that may be required to be obtained by it. The
Company shall he entitled to take, and shall have no liability whatsoever f`or, any action
necessary to bring the Services into conformance with any rules, regulations, orders,
decisions, or directives imposed by the Federal Communications Commission or other
applicable agency, and the Customer shall fully cooperate in and take such action as may
be requested by the Company to comply with any such rules, regulations, orders,
decisions, or directives.
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SECTION 3 - RULES AND REGULATIONS (Cont'd)

3.2. Obligations of the Customer

3.2.1 Genera]

The Customer shall be responsible for:

the payment of all applicable charges pursuant to the tari1"fs of the Company;

damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer or of any User, or by the noncompliance by the Customer or
any User with these regulations, or by fire or theft or other casualty on the Customer's or
any User's Premises, unless caused by the negligence or willful misconduct of the
employees or agents of the Company,

providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment space and power to operate the Company facilities and equipment
installed on the premises of the Customer or any User, and the level of heating and air
conditioning necessary to maintain the proper operating environment on such premises,

d. any and all costs associated with obtaining and maintaining of the rights-of-way from the
point of entry at the Customer's location to the termination point where service is finally
delivered to the Customer, including, but not limited to, the costs of installing conduit or
of altering the structure to permit installation of Company provided facilities. The
Customer's use of such rights-of-way shall in all respects be subject to the terms,
conditions and restrictions of such rights-of-way and of agreements between the
Company and such third parties relating thereto, including without limitation, the
duration applicable to and the condemnation of such rights-of-way, and shall not be in
violation of any applicable governmental ordinance, law, rule, regulation or restriction.
Where applicable, the Customer agrees that it shall assist the Company in the
procurement and maintenance of such right-of-way. The Company may require the
Customer to demonstrate its compliance with this section prior to accepting an order for
service,
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SECTION 3 .. RULES AND REGULATIONS (Cont'd)

3.2. Obligations of the Customer (Cont'd)

3.2.1 General (Contd)

providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which the Company's employees and agents shall
be installing or maintaining the Conlpany's facilities and equipment. The Customer may
be required to install and maintain the Company's facilities and equipment within a
hazardous area if, in the Company's opinion, injury or damage to the Company's
employees or property might result Iron installation or maintenance by the Company.
The Customer shall be responsible br identifying, monitoring, removing and disposing
of any hazardous material (c.g. friable asbestos) prior to any construction or installation
work,

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, die location of the
Company's facilities and equipment in any Customer or User premises or the rights-of-
way for which Customer is responsible under subsection 2.l(d)= and granting 01' obtaining
pennission for the Company's agents or employees to enter the premises of the Customer
or any User at any time for the purpose of installing, inspecting, maintaining, repairing,
01' upon termination of service as stated herein, removing the facilities or equipment of
the Company,

not creating or allowing to ire placed any liens Or other cncumbrarlces on the Company's
equipment or facilities, and

11. making the Company's facilities and equipment available periodically for maintenance
purposes at a time agreeable to boils loc Company and the Customer. No allowance will
be made for the Pei-iod during which service is inte1Tupte L1 for such purposes.
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SECTION 3 RULES AND RE<3ULA'1'iONS (Cont'd)

3.2. Obligations of the Customer (Cont'd)

3.22 Prohibited Uses

a. The services the Company offers shall not be used for any unlawful purpose or fol' any
use as to which the Customer or User has not obtained all required governmental
approvals, authorizations, licenses, consents and permits.

The Company may require a Customer or User iinmcdialcly to shut down its transmission
of signals if said transmission is causing interference to others.

A Customer or User may not assign, or transfer in any manner, the service or any rights
associated with the service without the written consent of the Company. The Company
will permit a Customer to transfer its existing service to another entity if the existing
Customer has paid all charges owed to the Company for regulated commullications
services. Such a transfer will be treated as a disconnection of existing service and
installation of new service, and non-recurring installation charges as stated in the tariffs
of die Company will apply.

3.23 Claims

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from and against all claims, actions,
damages, liabilities, costs and expenses, including reasonable attorneys' tees tr:

any loss, destruction or damage to property of the Company or any third party, or the
death or injury to persons, including, but not limited to, employees or invitees of either
party, to the extent caused by or resulting from the negligent or intentional act or
omission of the Customer or User or either of their employees, agents, representatives or
invitees,

any claim, loss, damage, expense or liability for infringement of any copyright, patent,
trade secret, or any proprietary or intellectual property right of any third party, arising
from any act or omission by the Customer or User, including, without limitation, use of
the Company's services and facilities in a manner not contemplated by the agreement
between Customer and the Company, or

C. any claim of any nature whatsoever brought by a User wi111 rcspccl to any matter for
which the Company would not 'oh directly liable to the Customer under the terms of the
applicable Company tariff
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SRCTIQN 3 - RULES AND REGULATIONS (Contd)

3.3, Customer Equipment

3.3.1 General

A User may transmit or receive information or signals via the facilities of the Company.
The Company's services are designed primarily for the transmission of voice-grade
telephonic signals, except as otherwise stated in the tariffs of the Company. A User may
transmit any form of signal that is compatible with the Company's equipment, but except
as otherwise specifically stated in its tarots, the Company does not guarantee that its
services will be suitable for purposes other than voice-grade telephonic communication.

3.3.2 Station Equipment

Terminal equipment on the User's Premises and the electric power consumed by such
equipment shall be provided by and lnaintaincd at the expense of the User. The User is
responsible for the provision of wiring or cable to connect its terminal equipment Io the
Company's Point of Connection .

The Customer is responsible for ensuring that Customer-provided equipment connected
to the Company equipment and ihcilities is compatible with such equipment and
taciiities. The magnitude and character of the voltages and currents impressed on
Company-provided equipment and wiring by the connection, operation, or maintenance
of such equipment and wiring shall be such as not Io cause damage to Company-provided
equipment and wiring or injury to the Company's employees of' to other persons. Any
additional protective equipment required to prevent such damage or iriiury shall be
provided by the Company at the Customer's expense.

Customer provided station equipment may be attached to services provided Linder the
tariffs of the Company subject to Part 68 of the FCC Rules and to any applicable
provisions of the tariffs of the Company and is the sole responsibility of the Customer.

The Company is not responsible for malfunctions of Customer-owned telephone sets or
other Customer-provided equipment, or for misdirected calls, disconnects or other service
probleins caused by the use of Ctistomevowned equipment.

Issued:
Issued by:

Effectivel

b.

a.

c.

d.

Charles C. Hunter, Executive Vice President and General Counsel
Broadview Networks, Inc.

800 Westchester Avenue, Suite N501
Rye Brook, NY 10573



Local Services Tariff
Broadview Networks, Inc. Arizona Ta1'iffNo. 2

Original Page 19

SECTION 3 - RULES AND REGULATIONS (Cont'd)

3.3. Customer Equipment (Cont'd)

3.38 Interconnection of Facililics

a. Any special interface equipment necessary to achieve compatibility between the facilities
and equipment of the Company used br furnishing Coinmunicatioiis Services and the
channels, ihcilities, 01°  equipment of others shall be provided at the Customer's expense.

(`o1n111u11ications Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms and
conditions of the ta1'iITs of the odder communications coniers which are applicable to such
conncclions.

Facilities furnished under the tariffs of the Company may be comiected to customer
provided terminal equipment in accordance with the provisions of the tariffs of the
Company. A11 such terminal equipment shall be registered by the Federal
Communications Commission pursuant to Part 68 of Title 47, Code of Federal
Regulations; and all User-provided wiring shall be installed and maintained in
compliance wide those regulations.

33,4 Tests, Adjustments and Inspections

Tests and Adjustments

Upon suitable notice, the Company may make such tests, adjustments, and inspections as
may be necessary to maintain the C..ompany's facilities i11 satisfactory operating condition.
No interruption allowance will be credited to the Customer for the period dining which
the Company makes such tests, adjustments, or inspections.

Inspections

1. Upon suitable notif ication to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to determine
that the User is complying with the requirements set forth in subsection 3.2(b) for
the installation, operation, and maintenance of Customer-provided facilities,
equipment, and wiring in the connection of Customer-provided facilities and
equipment to Company-owned facilities and equipment.
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SECTION 3 - RULES AND REGULATIONS (Cont'd)

3.3 Customer Equipment (Colltld)

3.3.4 Tests, Adjustments and Inspections (Cont'd)

2. If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving aNs notice, the Customer must take this corrective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment and personnel from
hand.

3.3.5 Joint Use Arrangements

Joint use arrangements will be permitted for all services offered pursuant to this tariff.
l*lron1 each joint use arrangement, one member will be designated the Customer
responsible for the nianncr in which the joint use of the service will be allocated. The
Company will accept orders to start, rearrange, relocate, or discontinue service only tram
this Customer. Without affecting the Customer's ultimate responsibility for payment of
all charges of the service, each joint user shall be responsible for the payment of t11e
charges billed to it.
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SECTION 3 - RULES AND REGULATIONS (Cont'd)

3.4. Payment Arrangements

3.4.1 Payment for Service

The Customer is responsible tor the payment Rf all charges for facilities and services
furnished by the Company to the Customer and to all Users authorized by the Customer,
regardless of whether those services are used by the Customer itself or are resold to or
shared with other persons.

3.4.2 Billing and ()oHectioll of Charges

Non-recurring charges are due and payable within 30 days after the date an invoice is
mailed to the Customer by the Company.

b . The Company shall present invoices for Recurring Charges monthly to the Customer, in
advance of the month in which service is provided, and Recurring Charges shall be due
and payable within 30 days after the invoice is mailed.

C. Charges based on measured usage will he included on the next invoice rendered
following the end of the month in which the usage occurs, and will be due and payable
within 30 days after the invoice is mailed.

When service does not begin on the first day of the month, or end on the last day of the
month, the charge for the fraction of the month in which service was funiished will be
calculated on a pro rata basis. For this purpose, every month is considered to have 30
days.

Billing of the Customer by the Company will begin on the Service Commencement Date,
which is the first day following the date on which the Company notifies the Customer
that the service or facility is available for use, except that the Service Commencement
Date may be postponed by mutual agreement of the parties, or if the service 01' facility
docs not contbrm to standards set forth in the tariffs of die Company or the Service
Grder. Billing accrues through and includes the day that the service, circuit, arrangement
or component is discontinued.
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SECTION 3 - RULES AND REGULATIONS (Cont'd)

3.4. Payment Arrangements (Cont'd)

3.4.2 Billing and Collection of Charges (Cont'd)

`\Vith respect to Business Customers only, if any portion of the payment is received by the
Company after the date due, or if any portion of the payment is received by the Company
in funds which are not immediately available, then a late payment penalty shall be due to
the Company. The late payment penalty shall be the portion of the payment not received
by the dau: due, net of taxes, not compounded, multiplied by a late factor of 1.5 %.

3,48 Advance Paymcnls

To safeguard its interests, the Company may require a Business Customer to make an
advance payment before services and facilities are tUmished. The advance payment will
not exceed an amount equal to the non-recun'ing chargc(s) and the first montll's recurring
charges for the service or facility. In addition, where special construction is involved, the
advance payment may also include an amount equal to the estimated non-recurring
charges for the special construction and recurring charges (if any) br a period to he set
between the Company and the Customer. The advance payment will be credited to the
Customer's initial bill and may be required in addition to a deposit.

A customer whose service has been disconlinucd 10r non-payment of bills will be
required to pay the unpaid balance due carrier and may be required to pay reconnect
charges.
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SECTION 3 - RULES AND REGULATIONS (Cont'd)

3.4. Payment Axrangsrments (Cont'd)

3.4.4 Deposits

To safeguard its interests, the Company may require a Business Customer to make a
deposit to be held as a guarantee for the payment of charges. A deposit does not relieve
the Customer of the responsibility br the prompt payment of bills on presentation. The
deposit shall not be in excess of one-half of the estimated average total monthly bill for
all services, and in the ease of seasonal service, in excess of one-half of the estimated
charges for the service tr the season involved.

A deposit may be required in addition to an advance payment.

C. After a Business Customer has paid bills for service for twenty-four (24) consecutive
months without having had service denied or disconnected for non-payment, and without
having had more than one (1) occasion on which a bill was delinquent, and provided that
the <:ustomer's credit is not otherwise impaired, the Company shall refund the Custolner's
deposit, including accrued interest.

Deposits held will accrue simple interest at a rate prescribed by the appropriate Arizona
agency.
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SECTION 3 .. RULES AND REGULATIONS (Cont'd)

8.4. Payment Arrangements (Com'd)

3.4.5 DiscontilluaIlce of Service

EL Upon nonpayment of any amounts owing to the Company, Me Company may, by giving
ten days prior written notice to Lhe Customer, discontinue or suspend service without
incurring any liability.

Upon violation of any of the other material terms or conditions for furnishing service the
Company may, by giving 30 days' prior notice in vwiting to the Customer, discontinue or
suspend service without inquiring any liability if such violation continues during that
period.

Upon condemnation of any material portion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material portion of such
facilities inopewblc beyond feasible repair, the Company, by ten days prior notice to the
Customer, may discontinue or suspend service without incuring any liability.

d | Upon the Custonler 's insolvency,  assignment tr  the benefi t  of creditors,  fi l ing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within the
t ime permit ted by law,  the Company may immediately reqLlire a  deposi t  without
incumhg any liability.

Upon any govcmmental prohibition or required alteration of the services to be provided
or any violation of an applicable law 01°  regulation, the Company may immediately
discontinue service without incurring any liability.

f. Upon the (`,ompany's discontinuance of service to the Customer under paragraphs (a) or
(b) above, the Company, in addition to all other remedies that may be available to the
Company at law or in equity of' under any other provision of the tariffs of the Company,
may declare all future monthly and other charges which would have been payable by the
Customer during the remainder of the minimum Tenn for which such services would have
otherwise been provided to the Customer Lo be immediately due and payable (discounted
to present value at 6%).
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SECTION 3 - RULES AND REGULATIONS (ConL°d)

3.4. Payment Arrangements (Cont'd)

3.4.6 Cancellation of Appliczztiou for Service

Where the Company permits Customer to cancel an application for service prior to the
start of service or prior to any special construction, 110 charges will be imposed except for
those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses tr
installing the service or in preparing to install the service that it othewvise would not have
inculTed, a charge equal to the costs the Company incurred, less net salvage, shall apply,
but in no case shall this charge exceed the sum of the charge for the minimum period of
services ordered, including installation charges, and all charges others levy against the
Company tllat would have been chargeable to the Customer had service begun (all
discounted to present value at a rate determined by the Commission

Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, bctbre the Company
receives a cancellation notice, a charge equal to the costs incurred, less net salvage,
applies. 111 such cases, the charge will be based 011 such elements as the cost of the
equipment, facilities, and material, the cost of installation, engineering, labor, and
supervision, general and administrative expense, other disbursements, depreciation,
maintenance, taxes, provision for return 011 investment, and any other costs associated
with the special construction or arrangements.

d. The special charges described in paragwphs (a) through (0), above, will be calculated and
applied on a case-by-case basis.

8.4.7 Changes in Service Requcslcd

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materially modifies
any provision of the application for service, the Customer's installation fee shall be
adjusted accordingly.
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SECTION 3 - RULES AND REGULATIONS (Contd)

3.4. Payment Arrangements (Contki)

3.4.8 Taxes

The Customer is responsible tr the payment of Federal excise taxes, state and local sales
and use taxes and all taxes, fees, and Other exactions imposed on the Company or its
services by governmental jurisdictions, other than taxes imposed generally on
corporations. All such taxes, fees, and charges shall be separately designated on the
Colnpany's invoices, and are not included in the tariffed rates.

3.4.9 Disputed Biffs

The Customer may dispute a Bil] by written notice, in person or by telephone. If the
Customer is unable to resolve any dispute with the Company, then Customer may reqLlest
information or assistance from the Arizona Corporation Commission.

The Company shall inform the Customer or applicant 01' the right to have the problem
considered and reviewed by the Commission and shall provide the name, address and
telephone number of the appropriate Commission Division as follows:

Arizona Corporation Commission
1200 W. Washington Street
Phoellix, AZ 85007
(800) 222-7000
or
(602) 542~4251
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SECTION 3 - RULES AND REGULATIONS (Collt'd)

3.5. Allowances for Service Interruptions

3.5.1 Interruptions in service, which arc not due to the negligence of, or noncompliance with
the provisions of the tariff of the Company Hy, the Customer or of an authorized or joint
user, or the operation or malfimctioii of the facilities, power or equipment provided by the
Customer, will be credited to the Customer as set forth below for the part of the service
that the interruption affects.

3.5.2 A credit allowance will be made when an interruption occurs because of a failure of any
component furnished by the Company under its tariffs. An interruption period begins
when the Customer reports a service, facility or circuit to be interrupted and releases it for
testing and repair. An interruption period ends when the service, facility or circuit is
operative. If the Customer reports a service, facility or circuit to be inoperative but
declines to release it for testing and repair, it is considered to be impaired, but not
intemipted.

3,58 For calculating credit allowances, every month is considered to have 30 days. A credit
allowance is applied on a pro rata basis against the rates specified hereunder and is
dependent upon the length of the interruption. Only those facilities on the illten'upted
portion of the circuit will receive a credit.
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SECTION 3 - RULES AND REGULATIONS (Collt'd)

3.5, Allowances for Service I11tcxTupl'ions (Cont'd)

3.5.4 Credit allowances shall be calculated as follows:

8, Interruptions of 24 Hours or Less

(1) I/30th of [he monthly rate if it is the first interruption in the same billing
period.

(2) 2/30tl1s of the monthly rate if there was a previous interruption of at least
24 hours in the same billing period.

Two or more service interruptions of the same type lo the same line/equipment of
2 hours or more during any one 24 hour period shall be considered as one
interruption. In no event shall such interruption credits any one line/equipment
exceed one day's fixed recurring charges for such line/equipment in any 24-hour
period.

If interruption continues for more than 2-4 hours:

(1) if caused by slone, fire, Hood or other condition out of Company's
control, 1/30th of the monthly rate for each 24 hours of interruption.

(2) for other interruption, 1/30 of the monthly rate for the first 24 hours and
2/30ths of such rate for each additional 24 hours (or fraction thereof),
however, if service is interrupted for over 24 hours, more than once in
the same billing period, the 2/30t11s allowance applies to the first 24
hours of the second and subsequent interruptions.

Two or more interruptions of 15 minutes or more during any one 24-hour period
shall he considered as one interruption.
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SECTION 3 - RULES AND REGULATIONS (Cont'»:i)

35 Allowances for Service Interruptions (Cont'd)

3.5.5 No credit allowance will be made for:

inlenuptions due to the negligence o12 or 11o11comp1iance with the provisions of the tariffs
of the Company by, the Customer, User, or other common carrier providing service
connected to the service of the Company,

b. interruptions due to the negligence of any person other than the Company, including but
not limited to the Customer or other common can'iers connected to the Conlpany's
facilities;

inte1° rL1ptions of service due to the failure or maitimction of facilities, power or equipment
provided by the Customer, authorized user, joint user, or other common carrier providing
service connected to the service offered by the Company;

interruptions of service during any period in which the Company is not given full and
free access to its facilities and equipment for the purpose of investigating and correcting
lntemlptions,

intelTuptions of service during a period in which the Customer continues to Lise the
service nm an impaired basis,

interruptions of service during any period when the Customer has released service to the
Company for maintenance purposes or for implementation of a Customer order for a
change in service arrangements, and

intcmxption of service due to circumstalwes Or causes beyond the control of the
Company;

11 . interruptions of service that occur or continue due to the Customer's failure to authorize
replacement of any clement of special construction.
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SECTION 3 - RULES AND REGULATIONS (Cont'd)

3.6. Classit3catiot1 of Customers

3.6.1 The determination as to whether telephone service should be classified as Business is
based 011 the character of the use to be made of the service. Service is classified as
business service where the use is primarily or substantially of a business, professiollal,
institutional, or otherwise occupational nature.

a. Business rates apply at the following locations, among others:

(1) In offices, stores and factories, and i11 quarters occupied by clubs, lodges,
fraternal societies, schools, colleges, libraries, hospitals and other business
establishments.

<2> In the residence of a practicing physician, dentist, veterinarian, surgeon or other
medical practitioner who has no service at business rates at another location.

(3) In any residence location where there is substantial business use of the service
and the customer has no scrvicc elsewhere at business rates.
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SECTION 3 RULES AND REGULATIONS (Cont'd)

3.7. Use of C:ustomer's Service by Others

3.7.1 _Toiui Use Arrangements

Joint use arrangements will be permitted for all services pursuant to the Company tariffs.
From each joint use arrangement, one member will be designated to the customer
responsible for the manner in which the joint use of the service will be allocated.
Broadview Networks will accept orders to start, rearrange, relocate, or discontinue
service only from the Customer. Without affecting the Customer's ultimate responsibility
for payment of all charges for the service, each joint user shall be responsible for the
payment of the charges billed to it.

3.7.2 Transfers and Assignments

Neither the Company nor the Customer may assign of' transfer its rights or duties in
connection with the services and facilities provided by the Company without Lho written
consent of the other party, except that the Company may assign its rights and duties (a) to
any subsidiary, parent company or affiliate of the Company, (b) pursuant to any sale or
transfer of substantially all the assets of the Company; or (c) pursuant to any financing,
merger or reorganization of the Company.
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SECTION 3 - RULES AND REGULATIONS (Collt'd)

Ca11L:c1Ialion of Service

If a Customer cancels a Service Order or terminates services before the completion of the term for
any reason whatsoever other than a service interruption (as defined in Section 7- preceding),
Customer agrees to pay to the Company the following sums, within 21 days of the effective date
of the cancellation or termination and be payable under the terms set forth in Section 6,
preceding. All costs, fees and expenses reasonably incur-cd in connection with reasonable
expenses by the Company to establish services to a customer.

H) all Non-Recuning charges as specified fn the Company's tal'fflfs, plus

la) any disconnection, early cancellation or termination charges reasonably incurred and paid
to third parties by the Company on behalf of Customer, plus

cl all Recurring C1'1a.1.ges specified in the applicable Company Tariff for the balance of the
then current term.
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SECTION 3 - RULES AND REGULATIONS (Cont'd)

3.9. Notices 21I]d Communications

3.9.1 The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that Customer may
also designate a separate address to which the Company's bills for service shall be
mailed.

3.9.2 The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that the Company may
designate a separate address on each bill for service to which the Customer shall mail
payment on dart bill.

3.9.3 All notices or other communications required to be given pursuant to the tariffs of the
Company will be in writing. Notices and other communications of either party shall be
presumed to have been delivered to the other party on the third business day following
placement of the notice, communication or bill with the U.S. Mail or a private delivery
service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

3.9.4 The Company of' the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.
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SECTION 8, - RULES AND REGULATIONS (Cont'd)

3.10. Application of Rates

3.10.1 hltroduction

The regulations set forth in this Section govern the application of rates for services
contained in the tat°ifT§ of the Company.

3. i0.2 Rates Based on Du1-aLio11 fUse

Where charges for a service are specified based on the duration of use, such as the
duration of a telephone call, the following rules apply:

Lln1€ss olhcrwisc: specified, calls are timed in one minute increments. All calls
which are fractions of 21 measureincnl increment are rounded-up to the next
whole unit.

Timing on completed calls begins when the call is answered by the called party.
Answering is determined by hardware answer supervision in all cases where this
signaling is provided by the tenninating local carrier and any intermediate
carrier(s).

Timing terminates on all calls when the calling. party hangs up or the Company's
network receives an on-hook signal from the terminating carrier.
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SECTION 3 .. RULES AND REGULATIONS (Contd)

3.10. Application o1*Rates (Cont'd)

3.108 Rates Based Upon Distauuc

Where charges for a service are specified based upon distance. the following rules apply:

8. Distance between two points is measured as airline distance between Me Rate
Centers of the originating and terminating telephone lines. The Rate Center is a
set  of geographic coordinates,  as referenced in  National  Exchange Can ' ier
Association, Inc. Tariff FCC No. 4, associated with each NPA-NXX combination
(where NPA is the area code and NXX is the first three digits of a seven-digit
telephone number). Where there is 110 telephone number associated with an
access line on the Company's network (such as a dedicated access line),  the
Company will apply the Rate Center of the Customer's main billing telephone
number.

The airline distance between any two Rate Centers is determined as follows:

1) Obtain the "V" (vertical) and "H" (horizontal) coordinates bi each Rate
Center from the above-rcfcrcuced NECA tariff.

2) Compute the difference between the "V" coordinates of the two rate
centers, and the diffcrcucc between the two "H" coordinates.

3) Square each difference obtained in step (2) above.

4) Add thy: square of loc "V" difference and the square of the difference
obtained in step (3) above.

5) Divide the sum of the squares by 10. Round to the next higher whole
number if any fraction is obtained.
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SECTION 3 - RULES AND REGULATIONS (Cont'd)

3,11. Special Construction and Special An'angemellts

3 . l l . 1 Special Construction

Subject to the agreement of the Company and to all of the 1'egulatio11s contained in the
tariffs of the Company, special construction and special arrangements may be undertaken
on a reasonable efforts basis at the request of the Customer. Special arrangements
include any service or facility relating to a regulated telecommunications service not
otherwise specified under tariff, or for the provision of service on an expedited basis or in
some other manner different ham the normal tariff conditions. Special construction is
that construction undertaken:

21 . where facilities are not presently available, and there is 110 other requirement for the
facilities so constructed,

of a type other than that which the Company would normally utilize in the furnishing of
its services.

G. over a route other than that which the Company would normally utilize in the
furnishing of its services,

in a quantity greater than that which the Company would normally construct,

on an expedited basis,

on a temporary basis until permanent Facilities are available,

involving abnormal costs, or

111 advance of its normal construction.

3.11.2 Basis for Charges

Where the Company furnishes a Facility or service on a special construction basis, or any
service for which a rate or charge is not specified in the Company's tariffs, charges will
be based on the costs incurred by the Company and may include: (1) non-recuning type
charges, (2) recurring type charges, (3) termination liabilities; or (4) combinations
thereof. The agreement for special construction will ordinarily include a minimum
service commitment based upon the estimated service life of the facilities provided.
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SECTION 3 RULES AND REGULATIONS (Collt'd}

3.l]. Special Construction and Special Arrangements (Cont'd)

3.1 1 .3 Basis for Cost Computation

The costs referred to in 3. 11.2 preceding may include one 01° more of the following items
to the extent theft are applicable:

cost installed of the thcilities to be provided including estimated costs for the
rcan'allgements of existing facilities. Cost installed includes the cost of?

Fm equipment and materials provided or Llseci,

(2) engineering, labor and supervision,

(3) transportation,

(4) rights of way, and

(5) any other item chargeable to the capital account,

an null chargtss including the following:

(1) cost of mamtellance,

(2) depreciation O11 the estimated cost installed of any facilities provided, based on
the anticipated usetlil service life of the facilities with an appropriate a11ovv'a11t:e
for the estimated net salvage,

(3) administration, taxes and uncollcctibie revenue on the basis of reasonable
average costs for these items,

(4) any other identifiable costs related Lo the facilities provided, and

(5) an amount for return and contingencies.

Issued:
Issued by:

Effective:

b.

a.

Charles C. Hunter. Executive Vice President and General Counsel
Broadview Networks, Inc.

800 Westchester' Avenue, Suite N501
Rye Brook, NY 10573



Luca] Services Tariff
Broadview Networks, Inc. Arizona Tariff No. 2

Original Page 38

SECTION 3 - RULh}S AND REGULATIONS (C<>nl'd)

3.11. Special Construction and Special Arrangements (Cont'd)

3. 11 .4 Termination Liability

To the extent that there is no other requirement for use by the Company, a termination
liability may apply bi' facilities specially constructed at the request of the customer.

a. The maximum termination liability is equal to the total cost of the special facility as
detennined under 3.11.3, preceding, adjusted to reflect the redetermined estimate net
salvage, including any reuse of the facilities provided.

The maximum termination liability as determined in paragraph (a) shall be divided by the
original temp of service contracted for by the Customer (rounded up to the next whole
number of months) to determine the monthly liability. The Customer's termination
liability shall be equal to this monthly amount multiplied by the remaining unexpired
temp of service (rounded up to the next whole number of months), discounted to present
value at six (6) percent, plus applicable taxes.

3.11.5 Term

The minimum term for any Broadview Networks Service shall not be less than one (l)
month, unless otherwise agreed by the Company. The Customer and Company may
agree to longer minimum terms for particular services.
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SECTION 3 .. RULES AND REGULATIQNS (Contd)

3.12. Temporary Promotional Programs

The Company may, from time to time, offer services at reduced rates and/or charges or at no rate
or charge for promotional, market research, training or experimental purposes. The promotional
offering may be limited as to its duration, the dates and times of the offering, the customers
eligible to receive the offering and the locations within its service territory where the offering is
made. Particulars will be furnished to the Comlnission's Staff within five (5) working dates at'
the effective date.
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SECTIUN 4 - DESCRIPTION oF SERVICES

4.1 Basic Local Exchange Service

4.1.1 Service Areas and Local Calling Areas

Broadview Networks, k1c.ls exchange area and local calling areas are identical to those
defined in the tariffs of Qwest, inc. niX's associated with each particular exchange or
zone may be found in the telephone directory published by the incumbent local exchange
provider in the Customer's exchange.

4.2 Service Offerings

The following Company Services in this section are for business and residential Customers and
for carriers certificated by the Commission.

All services offered in this tariff are subject to service order and service change charges where the
Customer requests new services or changes in existing services, as well as indicated Non-
Recurring and Monthly Recurring Charges. Charges for local calling services and Measured
Telecommunications Service are assessed on either a flat rate or a measured rate basis and are
additional to the charges shown for Standard Residence or Business Line as are other service
charges.
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SECTION 4 .. DESCRIPTIQN OF SERVICES (Cont'd)

4.3 Standard Access Line

The Standard Residential or Business Access Line provides a Customer with a single, analog,
voice-grade telephonic communications channel that can be used to place or receive one call at a
time. Standard Access Lines are provided tor the connection of" Customer-provided wiring and
single station sets or facsimile machines. A multi-line subscriber is a Business customer with
more than one line provided by Broadview Networks. Standard Access Lines enable the
customer to :

(H)
(in
(c)

place or receive calls to any station in the local calling area, as defined herein,
access enhanced 911 Emergency Service where available,
access the interexchange carrier selected by the Customer for interLATA, intraLATA,
interstate or international calling,
access Operator Services,
access Directory Assistance,
place or receive calls to 800 numbers,
access Telecoininunicalions Relay Service.

(d)
(G)

( 9

(Q)

Touch Tone signaling, consisting of a push button or touchstone dial that sends out a sound which
consists of two discrete tones (one low frequency and one high frequency), picked up and
interpreted by telephone switches, is provided as part of the Standard Access Line.

The Compally's service will automatically block originating calls lo other telephone companies'
caller-paid information services (e.g., 900, 976) al no charge. Calls tn those numbers and other
numbers used for caller-paid information services will be unblocked on a par directory number
basis only. Subsequent blocking of 900-type numbers will incur a charge listed in section 5.
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd)

4.4 (Reserved For Future Use)

4.5 Residential Calling Plans

4-Penny
NoNonCcnls
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd)

4.6 Reserved For l~IL1ture Use
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SECTION 4 - DESCRIPTION OF SERVICES (CQntld)

4_7 Directory Assistance

Provides for idenlilication of telephone directory numbers, via an operator or automated platform.
Customers are provided with a maximum of two (2) listings per each call to Directory Assistance.

4.8 Operator Service

Provides for live or automated operator treatment when Customer dials "0". Services include, hut
arc not limited to, Bil] to originating telephone number, calling card, collect or to a third party.

4.9 Busy Line Verification and Interrupt Service

Busy Line Verification and Interrupt Service, furnished to the extent facilities permit, provides
the customer with the following options:

Busy Lmc Verification: Upon request of the calling party, the Company will determine if the line
is clear or in use and report to the calling party.

Busv Line Verification and Interrupt: The operator will interrupt the call on the called line only if
the calling party indicates and emergency and requests interruption .
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SECTION 4 - DESCRI1>'1"ION OP SERVICES (Cont'd)

4.10 Optional Calling Features

Anonymous Cal] Reiectiog: 1'em1its the end-user to reject calls it° om parties that have activated
the Per Call Blocking or Per Line Blocldng features to prevent the display of calling telephone
numbers.

Qail Waiting. Pcnnits the end-user engaged in a call to receive a lone signal indicating a second
call is waiting, and, by operation of the switch hook, to place the first call on hold and answer the
waiting call. The Custoniei' may alternate between the two calls by operation of the switch hook,
but a three-way conference call cannot be established.

Three W81V Calling: Penriits the end-user to add a third party to an established connection. When
the third party answers. a two-way conversation Can be held before adding the original party for a
three-way conference. The end-user initiating the conference controls the call and may
disconnect the third party to reestablish the original connection or establish a connection to a
different third party. The feature may be used on both outgoing and incoming calls.

Busy Number Re-dial: This feature automatically redials another parties phone number after the
Custonler's first attempt to connect to that number resulted in a busy signal. The line is checked
every 45 seconds for up to 30 minutes and alerts the Customer with a distinctive ringing pattern
when the busy number and the C`ustomer's line are free. The Customer can continue to make and
receive other calls while the feature is activated.

Call Forwarding Va1.iable; Permits the end-user to automzltically forward (transfer) all incoming
calls to an end-user designated telephone nunlber, and permits the end-user tn restore incoming
calls LT non Call Forwarding operation.

The Customer is charged for the call between the original terminating number and the number to
which it is remotely call forwarded. The Customer must subscribe to adequate facilities to penni
the use of the service without impairment, disruption 01' deterioration of the quality of other
telephone services.

Call Forwarding Busy: Permits the forwarding of incoming calls when the end-user's line is busy.
The forwarded number is Hied by the end-user's service order.

Call Forwarding_No Answer: Permits the forwarding of incoming calls when the end-user's line
remains unanswered after end user designated numbei- of rings. The number of rings and the
forwarded number are fixed by the Customer service order.
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SECTION 4 - DEscR11=T1on OF SERVICES (Cont'd)

4.10 Optional Calling Features (Cont'd)

Call Return: Provides the Customer  with  an  announcement of the last  of the most recent
incoming cal l ,  whether  i t  is answered or  not ,  and al lows the Customer  to return  the cal l
automatically. If the called line is busy, a 30 minute queuing process begins.

_Ultra Forward: Ultra Forward combines Call Forwarding Variable with remote access capability.
In addition to the current Call Forwarding Variable feature access method, Ultra Forward service
provides customers access from any touch-tone or tone-signaling-capable telephone.

Select Call Forward: This service allows a customer to select a maximum of up six telephone
numbers for forwarding. This list can only be created from and for telephone numbers located in
appropriately equipped offices.

Priority Call: This service provides one distinctive audible signal to the called customer when a
call from one of up to six pre-specified telephone numbers. The calling list can only be created
from and for telephone numbers located in appropriately equipped offices.

Speed Calling (8 or 30): Permits the Customer to place calls to other telephone numbers by
dialing a one- or two-digit code rather than complete telephone numbers. The feature is available
as an eight code list or a thirty code list. Either code list may include local and/or toll telephone
numbers. To establish or change a telephone number in a code list, the Customer dials an
activating code, receives a second dial tone and dials either a one- or two-digit code (for the eight
code and thirty code lists, respectively) plus the telephone number.

Call Block: Allows the end-usei° to automatically block incoming calls from up to six Customer
pre-selected telephone numbers (including numbers from which a Customer has just received a
call. The list of numbers can be changed at any time. Callers whose numbers have been blocked
will hear a recorded message and no usage charges will apply, The calling party's number will
not be delivered or announced to the call recipient under any circumstances.
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd)

4,10 Gptional Calling Features (Cont'd)

Caller ID: Allows the number of the calling party to be passed from the telephone company to
your telephone between the first and second ring signaling an incoming telephone call.

Caller ID with Name: This feature provides the originating telephone number and also the name
associated with the line. The information is displayed 011 a Customer provided display device
attached to the Customer's telephone line.

CaH..Trace: Allows a called party to initiate an automatic trace of the last call received. Call
Trace is available on a usage base only. After receiving the call which is to be traced, the
customer dials a code and the traced telephone number is automatically sent to the Company.
The customer using Call Trace is required to contact the Company for fu11l1er action and will not
receive the traced telephone number. The results of a trace will be ihmished only to legally
constituted authorities upon proper request by them.

Distinctive Ringing: This feature allows a Customer to have up to three separate telephone
numbers which consist of the main telephone number and two additional telephone numbers,
associated with one exchange access line. Each telephone number will have a distinctive ring on
incoming calls to allow the Customer to identify the incoming call line. If the Customer also
subscribes to Call Waiting, a Call Waiting tone is provided for each additional telephone number.
All telephone lines must be served by the same Central Office.
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd)

4.11 Blocking Features

A calling party may block their telephone number, associated main listed name and voiccback of
calling ideiitificalion information to users or subscribers to customer calling f`eatures utilizing SS7
technology. Blocking will also prevent call completion through the use of Return Call service.

Customers have two blocking options:

Per-Call Blocking: By activating a special code the caller may block the transfer of the telephone
number For that call only. 'i l̀1e1.e fs no charge for using per-call blocking and it is provided on an
unlimited basis.

Line Blocldng: This service must be added to a cLlstomer's line by contacting the Conlpany's
business ofiicc and having a service order issued. All calls are automatically blocked when a
customer subscribes to line blocking unless the blocking feature is deactivated.

If a customer subscribes to line blocking, l1e/she can deactivate blocldng by dialing a special code
prior to placing a call. Blocking will be deactivated for that outgoing call only.

As facilities permit, a line blocking customer will be provided with a separate code to deactivate
blocking, which is different from the per-call blocking code. Where this separate code is not
available, the code for per-call blocking and the code to deactivate line blocking will be the same.

Line blockillg is available to all customers in Broadview Networks, Inc.'s serving territory. Line
blocking is provided without charge, except as discussed in the rate section of this tariff.
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SECTION 4 ,- DEscR11='1l1on OF SERVICES (Conl'd)

4.12 Directory Listings

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for
the listing of the Customer's main billing telephone number in the directory(ies) published by the
dominant Local Exchange Carrier in the area at no additional charge. Directory listings are
provided in connection with each Customer service as specified herein.

The Company reserves the right to limit the length of any listing i11 the directory by the use of
abbreviations when, in its judgment, the clearness of the listing or the identification of the
Customer is not impaired thereby. When more than one line is required 1,0 properly list the
Customer, no additional charge is made.

The Company may retiive a listing which is known not to constitute a legally authorized or
adopted name, contains obscenities in the name, or any listing which, in the opinion of the
Company, is likely to mislead or deceive calling persons as to the identity of the listed party, or is
a contrived name used for advertising purposes or to secure a preferential position in the directory
or is more elaborate than is reasonably necessary to identify the listed party. The Company, upon
notification to the Customer, will withdraw any listing which is found to be in violation of its
rules with respect thereto.

Each listing must be designated Governincnt, Business, or Residence to be placed in the
appropriate section of the directory. In order to aid the user of the directory, and to avoid
misleading or deceiving the calling party as to the identity of the listed party, only business
listings may be placed in the Business Section and only residential listings in the Residential
Section. The Company, upon notification to the Customer, will withdraw any listing which is
found to be in violation of its rules with respect thereto.
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SECTION 4 .. DESCRIPTION OF SERVICES (Cont'd)

4.13 Directory Listings (Cont'd)

The following types of listings will be made available:

Primary: A primary listing contains the name of the Customer, or the name under which a
business is regularly conducted, as well as the address and telephone number of the Customer.
This listing is provided al no additional charge.

Additional: In coiincclion with local exchange service, additional listings are available only in the
same name of authorized users of the Customer's service, as defined herein.

Non-pubiished: Listings that are not printed iii directories nor available from Directory Service.

A Non-Published Telephone Service will be furnished at the customc1"s request providing the
omission or deletion of the Custome1"s telephone listing ham the telephone directory and, in
addition, the Custorrler's telephone listing will be omitted or deleted from the DA records.

1§on~Listed : A Non-Listed number will be fumishcd at the Customer's request, providing for the
omission or deletion of the Custonler's listing from the telephone directory. Such listings will be
carried in the Company's DA and other records and will be given to any calling party.

Fo1.eiQn_: Where available, a listing in a phone directory which is not in the Customer's
immediate calling area. The Customer will be charged the rates specified in the tariff published
by the specific exchange carrier providing the Foreign Listing.

a lternate Call: This listing, where available, references a telephone number which is not the
primary listing for the Customer. The Customer nlust provide written verification that the
alternate telep11o11e number is authorized to accept calls.

Bgferencez A listing including additional telephone numbers of the same or another Customer to
be called in the event there is no answer from the Customer's telephone number.

Issued:
Issued by:

Effectivel
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573



Local Services Tari1'"r`

Broadview Networks, Inc . Arizona Tariff No. 2
Original Page 51

SECTIGN 4 _ DESCRIPTION OF SERVICES ((`,ont'd)

4,14 Personalized Telephone Number

Personalized Telephone Number is an optional feature by which a new Customer may request a
specific or  un ique telephone number  and fax number  for  use with  the Company provided
Exchange Services. This service provides for the assignment of a Customer requested telephone
number other than the next available number tram the assignment control list.

Personalized Telephone Number is furnished subject to the availability of facilities and the
requirements of Exchange Service as defined by the Company. The Company reserves all rights
Io the Personalized 'telephone Numbers assigned to Customer's and may, therefore, change them
if required.

A Nonrecurring charge applies per Personalized Telephone Number.

4.15 Calling Card Services

The Company's Calling Card Services are offered to Customers of its local exchange and long
distance services.

In addition to a per call surcharge, there is an [8 second minimum charge per Calling Card call.
Each is rounded up to the next six second increment after the initial 18 seconds.

The Colnpany's Calling Card Services are accessed by dialing a toll-free number and entering the
Calling Card Number (area code, phone number, and PIN) .

No discounts apply to Calling Card Services.
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SECTION 4 _ DESCRIPTION OF SERVICES (C`ont'd)

4.16 Maintenance Visit Charges

Pvlaiiltenzuice Visit Charges apply when the Company dispatches personnel to a Customer'
premises to perform work necessary for resolving troubles reported by the Customer and the
trouble is found to be caused by the Customer's rhcilities.

's

Maintenance Visit Charges will be credited to the Customer's account in the event trouble is not
found in the Company facilities, but the trouble is later dete1° 111i11ed to be in facilities.

The time period for which the Maintenance Visit Charges is applied will commence when
Company personnel are dispatched at the Customer premises and end when work is completed.
The rates tr Maintenance of Service vary by time per Customer request.

A Dispatch Charge will apply, if as a result of an end user's actions, the Company cannot
complete requested work activity when a technician has been dispatched to the end user's
premises. The Dispatch Charge also applies if an end user requests the dispatch of a technician to
the end user's premises and there is no customer access resulting in the technician being unable to
confirm that there is no trouble found on the Colnpany's network.
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SECTION 4 _ I>ESCRrPTION OF SERVICES (Cont'd)

4.17 Emergency Services Calling Plan

Access (at no additional charge) to emergency services by dialing 0 - or 9-1-1.

Message toll telephone calls, to governmental emergency service agencies as set forth in (a)
following, having primary or principal responsibility with respect to the provision of emergency
services to person and properly in the area iron which the call is made, meeting the definition
and criteria of an emergency cal] as set forth in (b) following: are offered at no charge to
Customers:

(21) Governmental fire fighting, police, and emergency squad service (as designated by the
appropriate governmental agency) qualify as governmental emergency service agencies
provided they answer emergency service calls 011 a personally attended (live) twenty-four
(24) hour basis, three hundred sixty-live (365) days a year, including holidays.

(b) An emergency is an occurrence or set of circumstances in which conditions pose
immediate threat to human life, property. or both and necessitate that prompt action be
taken. An emergency cal] is an originated call of short duration to a governmental
emergency services agency in order 10 seek assistance for such an emergency.
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd)

4.18 Reserved For Future Usrir
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SECTION 4 _ DESCRIPTION OF SERVICES (Cont'd]

4.19 Broadspeed Voice TI

Description

Broadspeed Voice -1`I service provides digital Lrunk corrections irony an end user's
Private Branch Exchange (PBX) or other DS I-capable equipment to a Company
switching center. Broadspeed Voice T1 is a DSI (1,544 Mbps) transmission link
providing 24 voice-grade DSO communications channels per facility.

Broadspeed Voice Tl offers customers the capabilities for outgoing calls only (DOD),
incoming calls only (DID), or a combination of both inbound and outbound calls. Direct
Outward Dialing permits end users behind a PBX, or DS1-capable system, to dial out
directly without the aid of an attendant. Direct Inward Dialing permits calls to terminate
directly to a number behind a PBX 01' DSI-capable system, without the aid of an
attendant. DID/'DOD permits two-way trunking.

Customers are given the opportunity to subscribe to the Company's services for 1 year, 2
year or 3 year terns. If the Customer discontinues its teml commitment prior to the
expiration of the agreed upon contract, the termination liability will be equal to the
monthly charge multiplied by the number of inonths remaining 011 Me contract. All
Customers agree to meet and will be billed a minimum of S150.00 in monthly calling
volumes, including local service, intrai.ATA toll, interstate and international long distance
calling for each Broadspeed Voice Tl service.
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SECTION4 - DESCRIPTION OF SERVICES (Cont'd)

4,19 Broadspeed Voice Tl (Cont'd)

Non-Recurring Charges

Installation: A non-recuning Installation charge is applicable for each Broadspeed
Voice Tl Ibcil i ty. Billing will commence at the earlier of; 1) the date on which
installation is complete and services arc Lumen up, or 2) fifteen days after written
notification to Customer of the Company's readiness to schedule scrvict: tum up.

Service Order: A non-recurring Service Order charge is applicable for each Broadspeed
Voice T1 facility.

Change Order: A non-recurring Change Order charge is applicable for each Broadspeed
Voice T1 facility where after initial installation, the Customer requests changing
telecommunications services associated with Broadspeed Voice Tl.

Inside Wire: A non-recuning Inside Wire charge is applicable for Broadspeed Voice T1
service. The charge is billed on an hourly basis, with a minimum charge of one hour,
Additional Inside Wire charges are billed in hourly increments.

C. Monthly Recu1Ting Charges

Broadspeed Voice T1 service is subject to monthly recurring charges on a per facility
basis. All DSI facilities are subject to a fixed monthly recurring charge. DSI facilities
that are greater than 0.1 miles and less than fifteen miles are subject to a monthly
recurring mileage charge in addition to the fixed monthly recurring charge. No services
are provisioned beyond fifteen miles from a Company Tl collocation. Subscribers will
be subject to a fixed monthly recurring mileage component and a per mile component.
DSI facility mileage calculated at .5 or less will be rounded down. DSl facility mileage
calculated at .6 or liiglier will be rounded up (Example - If DSI facility mileage equals
1.5 miles, the pct mile component of the monthly recurring mileage would equal l mile.
If DS1 i`acility mileage equals 1.6 miles, the per mile component of the monthly recurring
mileage would equal 2 miles).
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SECTION 4 .- DESCRIPTIQN OF SERVICES (Cont'd)

4.19 Broadspccd Voice Tl (Cont'd)

Monthly Recurring Charges (Cont'd)

Subscribers must select one of the following four (4) discrete calling plan options shown
below.

Measured Plan: There is no monthly recuning charge associated with the Measured Plan
with the exception of the facility charge. All local, intraLATA toll and long distance
calls are timed and rated per usage rates defined herein.

10k Plan: Monthly recurring charges for the l(]k Plan include 18,000 minutes per month
of local, intraLATA toll and long distance calling. All local, in1raLATA toll and long
distance calls in excess of the 10,000 minute per month allowance will be billed at the
overugc per minute rates defined herein.

25l< Plan; Monthly recurring charges for the 25k Plan include 25,000 minutes per month
of local, intraLA'llA toll and long distance calling. All local, intraLATA toll and long
distance calls in excess of the 25,000 minute per month allowance will be billed at the
overage per minute rates defined herein,

100k Plan: Monthly recurring charges for the 100k Plan include 100,000 minutes per
month of local, antral,ATA toll and long distance calling. All local, intTaLATA toll and
long distance calls in excess of the 100,000 minute per month allowance will be billed at
the overage per minute rates defined herein.
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd)

4.19 Broadspeed Voice TI (Cont'd)

d. local Calls

Broadspeed Voice T1 provides local calling service.
sensitive and is billed on par minute basis.

Local usage is non-time-of-day

The Company concurs with the local exchange and service areas defined by the
incumbent local exchange areas.

The Flat Rate Local Plan is limited to 100,000 minutes per month of outbound local
usage allowance per Voice Tl, Local Usage exceeding the monthly allowance will be
billed at standard Measured Plan per minute rates.

For customers with the Flat Rate Local Plan, the local usage allowance applies only to
outbound direct dialed calls. The service cannot he used with autodialers which are
devices that allow users to dial pre-programmed telephone numbers, or used for outbound
call center applications such as telemarketing or market research. This service is
available only to business customers and is only for voice use. The Company reserves
the right to change the calling plan of customers with inappropriate usage or who are not
in compliance with the restrictions set forth in this tariff. Customers who exceed the Flat
Rate Local Plan allowance for three (3) consecutive months may have their rates adjusted
to the standard Measured Plan.

Int1'uLaTA Toll Calls

Broadspccd Voice Tl provides ]ntraLATA Toll Calling Service which is furnished for
communications between different local calling areas within a LATA. A LATA is an
area defined in the Modification of Final Judgment entered by the United States District
Court for the District of Columbia in Civil Action No. 82-0191 . A call that terminates
within the same LATA but outside the local calling area is considered an l11tra LATA Toll
Scrvice call. IntraLATA Toll usage is non-tiiiie-of-day sensitive and is billed on a per
minute basis.

Long Distance: Calls

Broadspccd Voice Tl provides intrastate and interstate long distance calling service.
Long distance usage is 11011-time-of-day sensitive. Usage is billed in initial thirty (30)
second increments with six (6) second increments billed thereafter.
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SECTION 4 -. DESCRIPTION ()F SERVICES (Collt'd)

4.20 Broadspccd PRI

a Description

Broadspeed PRI is a local exchange access serv ice that prov ides direct digital
connections via 1.54-4 facitlily between customers with ISDN-PRI compatible Customer
Premises Equipment (CPE) and ISDN-PRI equipped switches.

Broadspeed Primary Rate Interface (PRI) provides local exchange access loop services
such as Direct Inward Dialing (DID), Direct Outward Dialing (DOD), and business dial
tone lines. It can also be used as loop transport for circuit data applications. Broadspeed
PRI is provisioned on the 1.544 megabits per second (Mbps) bandwidth and uses ISDN
architecture of 23 B or bearer channels and 1 D or data channel, or 24 B channels to
provide the customer with the capabilities of a simultaneous access, transmission, and
switching of voice, data and video applications via channelized transport.

Customers are given the opportunity to subscribe to the Company's services for I year, 2
year or 3 year terlns. If the Customer discontinues its term coininitment prior to the
expiration of the agreed upon contract, the termination liability will be equal to the
monthly charge multiplied by the number of months remaining on the contract. All
Customers agree to meet and will be billed a niinimuni of $l50.00 in monthly calling
volumes, including local service, intraLATA toll, interstate and international long distance
calling for each Broadspeed PRI service.
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SECTION 4 - DESCRIPTION OF SERVICES (C<mt'd)

4.20 Broadspeed PRI (Cont'd)

b. Features

Broadspeed PRI offers the tallowing feature iimctionalities:

Calling Pity Number (CPN) CPN allows the user to have access to the
directory number of the calling party.

Call-by-Call (CBC) - CBC allows B channels to be configured to access multiple
services such as data, voice and video applications on a per call basis and
elimillalcs the need for separate facilities for individual services.

Multiple Facility Signaling C:01111.01 MFSC allows the D channel of one PRI
arrallgcmcnt to provide signaling for up to 20 (T) PRIs. A back up D callarmel is
required for this arrangement.

Calling Line Identification Delivers the calling party's telephone number, if
available, to the Broadspeed PRI subscriber. The number will be delivered if the
call originates cither in the same Switch as the subscriber or is connected to the
svviteh by SS'7. This feature is available per port.

Backup D Channel - provides a backup D channel as a standby spare i11 the event
that the primary D c11an11el fails. Multiple Facility Signaling Control is required
for this feature. Backup D channel is available in the DMS switches, and must
be NI-2 compatible.

Caller ID With Name - This feature provides the originating telephone number
and also the name associated with the line. The information is displayed on a
Customer provided display device attached to the Custolner's telephone 1i11e.
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SECTION 4 » DESCRIPTION OF SERVICES (Cont'd)

4.20 Broadspeed PRI ((.Tontld)

C. Non-Recurring Charges

installation: A non-reculTing Installation charge is applicable for each Broadspeed PRI
facility. Billing will commence at the earlier of: 1) the date on which installation is
complete and services are turned up; or 2) fifteen days after written notification to
Customer of the Company's readiness to schedule service tum up.

Service Order: A non-recuning Service Order charge is applicable for each Broadspeed
PRI facility.

Change Order: A non-recurring Change Order charge is applicable for each Broadspeed
PRI facility where after initial installation, the Customer requests changing
telecommunications services associated with BroadspeedPRI.

Inside Wire: A non-recurring Inside Wire charge is applicable for Broadspccd PRI
service. The charge is billed on an hourly basis with a lniiiimum charge of one hour.
Additional Inside Wire charges are billed i11 hourly increments.

Monthly Recurring Charges

Broadspeed PRI service is subject to monthly recurring charges on a per facility basis.
All PRI facilities arc subj act to a fixed monthly recurring charge. PRI facilities that are
greater than 0.1 miles and less than fifteen miles are subject to a monthly recurring
mileage charge in addition to l;he fixed monthly recurring charge. No services are
provisioned beyond fifteen miles from a Company Tl collocation. Subscribers will be
subj act to a lived monthly recurring mileage component and a per mile component. DS l
facility mileage calculated at .5 or less will be rounded down. DSI facility mileage
calculated at .6 or higher will he rounded up (Example - If DSl facility mileage equals
1.5 miles, the per mile component of the monthly recurring mileage would equal 1 mile.
If DS1 Facility mileage equals 1.6 miles, the per mile component of the monthly recurring
mileage would equal 2 miles).
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SECTION 4 - DESCRIPHQN OF SERVICES (Contd)

4.20 Broadspeed PRI (Collt'd)

Monthly Recurring Charges (Cont'd)

Subscribers must select one of the following four (4) discrete calling plan options shown
below.

Measured Plan: There is no monthly recurring charge associated with the Measured Plan
with the exception of the facility charge. All local, intraLA'I'A toll and long distance
calls are timed and rated per usage rates defined herein.

101< Plan: Monthly recurring charges Fm* tl1€ 10k Plan include 19,00(} minutes per month
of local, intraLA'llA toll and long distance calling. All local, int1*aLATA toll and long
distance calls in excess of the 10,000 minute per month allowance will be billed at the
overage per minute rates defined herein.

; pk Plan: Monthly recurring charges for the 25k Plan include 25,000 minutes per month
of local, inlraLATA toll and long distance calling. All local, inlraLATA toll and long
distance calls in excess of the 25,000 minute per month allowance will be billed at the
overage per minute rates defined herein.

l 0{}k Plan: Monthly recurring charges The the LU(}l< Plan include l()0,1l00 minutes per
month of local, intrzLLATA toll and long distance calling. All local, i11tra LATA toll and
long distance calls in excess of the 100,000 minute per month allowance will be billed at
the overage per minute rates deiincd herein.
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd)

4.20 Broadspeed PRI (Co11t"d)

Local Calls

Broadspecd PRI provides local calling service. Local usage is non-time-of-day sensitive
and is billed on per minute basis.

The Company concurs with the local exchange and service areas defined by the
incumbent local exchange areas.

The Flat Rate Local Plan is limited to 100-000 minutes per month of outbound local
usage allowance per PRI. Local usage exceeding the monthly allowance will be billed at
standard Measured Plan per minute rates.

For custorncrs with the Flat Rate Local Plan, the local usage allowance applies only to
outbound direct dialed calls. The service cannot be used with autodialer which are
devices that allow users to dial pre-programmed telephone numbers, or used for outbound
call center applications such as tele1na1'l<eting Or niarl<.ct research. This service is
available only to business customers and is only tor voice use. The Company reserves
the right to change the calling plan of customers with inappropriate usage or who are not
in compliance with the restrictions set forth in this tariff. Customers who exceed the Flat
Rate Local Plan allowance for three (3) consecutive months may have their rates adjusted
to the standard Measured Plan .

IntraLA'1IA Toll Calls

Broadspeed PRI provides IntraLATA Toll Calling Service which is furnished for
communications between different local calling areas within a LATA. A LATA is an
area defined in the Modification of Final Judgment entered by the United States District
Court for the District of Columbia in Civil Action No. 82-0191. A call that temiinatcs
within the same LATA but outside the local calling area is considered an lntraI.ATA Toll
Service call. h1traLATA Toll usage is non-time-of-day sensitive and is billed 011 a per
niinutc basis.

Long Distance Calls

Broadspeed PRI provides intrastate and interstate long distance calling service. Long
distance usage is non-time-of-day sensitive. Usage is billed in initial thirty (30) second
increments wide six (6) second increments billed thereafter.
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SECTIQN 4 - DESCRIPTION OF SERVICES (C'ont'd)

4.21 8roadspeed Integrated TI

Dwcriplion

Broadspeed Integrated TI serv ice prov ides a high capacity DSI (l .544 Mbps)
transmission link from an end usc1"s premises to the Company's switching center.
Broadspeed Integrated Tl service allows customers to integrate voice and data on the
same circuit or facility. The niiniinum configuration of an Integrated Tl is one of the
three following configurations: I) l() lines of voice service and 256k Internet access
port, 2) 8 lines of voice service and 384k Internet access port, or 3) 6 lines of voice
service and 512k Internet access port. At no time is die configuration permitted to be
below one of these niiniinum configurations.

Broadspeed Integrated T1 offers customers the capabilities for local, intraLATA toll,
long distance, 411, 911: dial around and toll-free calls. Customers must select the
Company as their carrier for local, intraLATA tol l  and long distance cal l ing.
Broadspeed Integrated T1 also offers customers the capahilitics for incoming calls only
(DID). Direct Inward Dialing permits calls to terminate directly to a number behind a
PBX or DSI-capable system, without the aid of an attendant.

Customers are initially given the opportunity to subscribe to the Compally's services for
2 year or 3 year term commitments, with a 2 year term being the minimum contractual
obligation. At the expiration of the term contracts, Customers are given the opportunity
to subscribe to Me Company's services on a month-to-month basis. All measured-rate
Customers agree to meet and will be billed a 111i11imum of $50.00 in moodily calling
volumes, including local service, intraLATA toil, interstate and international long distance
calling over the Company's Tl lilies.

Customers are also given the opportunity to select from two mutually exclusive price
plans. A measured-rate price plan has a monthly tee for each voice line and usage
charges for local, intraLATA toll, and domestic and international Long Distance based 011
a cost per minute. Calls are metered and charges are determined by the duration of the
call times the cost per minute. A flat-rate pricing plan gives the Customer the option to
select unlimited local and intral.ATA toll calls for one fixed price per line and metered
domestic and international Long Distance based on a cost per minute. All voice lines
provisioned o11 an Integrated Tl must be assigned identical calling plans. Mixing
measured-rate and flat-rate calling plans on an Integrated Tl service is not permitted.

If the Customer discontiiiues its temp comniitnieiil prior to the expiration of the agreed
upon contract or requires their ccmiiguration of voice and data lines to fall below the
minimum thresholds, the termination liability will be equal to $400 multiplied by the
number of iiioiitlis remaining on the contract.
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd)

4.21 Broadspeed Integrulcd Tl (C:ont'd)

Non-Recurring Charges

Installation: A non-recurring Installation charge is applicable for each Broadspeed
Integrated Tl facility. Billing will commence at the earlier of: I) the date on which
installation is complete and services are timed up, or 2) fifteen days after written
notification to Customer of the Company's readiness to schedule service tum up.

Service Order: A non-recurring Service Order charge is applicable for each Broadspeed
Integrated Tl facility.

Change Order: A non-recun'i11g Change Order charge is applicable for each Broadspeed
Integrated TI facility where after initial installation, the (histomer requests changing
telecommunications services associated wide Broadspeed Iiitegrated Tl.

Inside Wire: A non-recurring Inside Wire charge is applicable for Broadspccd Integrated
Tl service. The charge is billed on an hourly basis, with a minimum charge ozone hour.
Additional Inside Wire charges are billed in hourly increments.
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SECTION 4 - DESCRIPTION OF SERVICES (Cont"d)

4,21 Broadspeed Integrated .1`1 (Cont'd)

Monthly Recurring Charges

DS] Facility: A monthly recurring fee applies for each DS1 facility provisioned. In
addition to the DSI facility fee, a mileage fee is added to those circuits that are greater
than 0.1 miles and less than fifteen miles from a Company Integrated Tl service
collocation. No services are provisioned beyond fifteen miles from a Company T1
collocation. Broadspeed Integrated Tl subscribers will be subject to a Iixcd monthly
recurring mileage component and a per mile component. DS1 facility mileage calculated
at .5 or less will be rounded down. DS] facility mileage calculated at .6 01' higher will be
rounded up (Example - If DS1 facility mileage equals 1.5 miles, the per mile component
of the monthly recurring mileage would equal 1 mile. If DSI facility mileage equals 1.6
miles, the per mile component of the monthly recurring mileage would equal 2 miles).

Internet Access Port: Customers must select one of five (5) discrete bandwidth choices
for Internet access.

Equipment Rental: A fee for rental of a Company-provided Integrated Access Device
that will reside at the custome1"s premises for the duration of the service period. The
equipment remains the property of the Company and must be returned upon service
disconnection else Customer will be levied a fee up to $2,000.

Caller ID with Name: This feature provides the originating telephone number and also
the name associated with the line. The infonnation is displayed 011 a Customer provided
display device attached to the Customer's telephone line. Caller ID With Name is only
available to subscribers with two or three year conimilinents.
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SECTION 4 - DESCRIPTION OF SERVICES (ConL'd)

4.21 Broadspeed Integrated Tl (Cont'd)

C. Monthly Recu1Ti11g Charges (Cont'd)

Voice Line; Customers may opt for analog voice lines and/or digital of' PRI tnlnks.
Fees arc per working voice channel. Customers may select all lines assigned to the
measured rate calling plan or all lines assigned to the flat-rate calling plan. Calling plan
assig'11mc11ls cannot be mixed on the same Integrated Tl service.

Customers that select the flat-rate calling plan with unlimited local and int1aLATA
calling are fUrther subject to these conditions: Line rate includes all local and intraLATA
outbound direct dialed calls. Unlimited usage applies to outbound direct dialed calls
only. Service cannot be used with autodialer, call center of' certain automated switching
equipment. Available for voice use only. The Company reserves the right to change the
calling plan of customers with inappropriate usage or who are not in compliance with the
restrictions set forth in this tariff.

A PRI trunk type is also available for purchase. When a customer selects any number
of lines as PRI trunk type, the following conditions apply:

One DSO channel on the DSI facility is reserved as the data channel of' "D-
channel" of the PRI arrangement for purposes of providing signaling for up
to 19 other DSO's provisioned as bearer channels or B-channels 011 that same
facility.
The Customer is not charged for the D-channel, nor does the D-channel
count toward the minimum configuration requirements defined earlier in this
section.
Each B-channel is levied monthly recurring line charges described as "PRI
Trunk" iii this section.
PRI Trunk types may not be provisioned with Tl Digital Trunk types (Tl
Channel Assigned Sinaling) 011 the saint DSI facility.
Each PRI Trunk includes Call ID (Number Only) at no additional charge.
CustomerS PBX must support NI-I protocol. The PRI Trunk type supports
NI-I or LESS simulation only. It will not support NI-2 protocol.

Issued:
Issued by:

Effective :
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573



Local Services Tariff
Broadview Networks, Inc. Arizona Tariff No. 2

Original Page 68

SECTION 4 .- DESCRIPTION OF SERVICES (Cont'd)

4.21 Broadspnted Inlcgrated TI (Cont'6)

cs. Monthly Recurring Charges (C:ontld)

Broasdspeed Integrated Tl subscribe1"s may subscribe to either a Five Feature Package
which includes up to any [Ive Gr the features below or they may subscribe to the
Unli1nitcdlFeature Package which may include any and all of the following features.

Three Way Calling
Speed Calling
Anonymous Call Rejection
Call Return
Repeat Dial
Call Block
Call Foiward Busy Line
Call Forward Don't Answer

Caller lo
Multi Ring Service
Remote Call Forward
Call Hold
Call Pickup
Call Trace
Ultra Call Forward
Call Forward

Local Calls

Broadspeed Integrated TI provides local calling service. Local usage is non-time-of-
day sensitive and is billed 011 per minute basis. The Company concurs with the local
exchange and local service areas declined by the incumbent local exchange company.

IntraLATA Toll Calls

Broadspeed Integrated TI provides intmLA'llA toll calling service which is tUmished
for communications between different local calling areas widain a LATA. A I-ATA is
an area defined i11 the Modification of Final Judgment entered by the United States
District Court for the District of Columbia in Civil Action No. 82-0191. A call that
terminates within the same LATA but outside the local calling area is considered an
antraLATA toll call. IntraLA'llA toll usage is non-time-oilday sensitive and is billed on
a per minute basis.

The Company concurs with the standard int1'aI,ATA boundaries defined by the
incumbent local exchange company.

f. Long Distance Calls

Broadspeed Integrated T1 provides intrastate and interstate long distance calling service.
Long distance usage is non-time-of-day sensitive. Long distance usage is billed in initial
thirty (30) second increments with six (6) second increments billed thereafter.
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SECTION 4 _ DESCRIPTION OF SERVICES (Cont'd)

4.22 Broadspeed Dynamic IP

Description

Broadspeed Dynamic IP service is a dynamic integrated Tl service that provides a high
capacity DS] (L544 Mbps) transmission link from an end user's premises to the
Company's switching center and allows customers to integrate voice and data on the
same DS] facility. Broadspeed Dynamic IP is provisioned as a full 1.544 Mbps Internet
Protocol (IP) port and Voice over IP (VoIP) technology is employed to derive analog
voice line equivalents within that same [P bandwidth. Voice traffic is assigned the
highest priority traff ic type on the IP facil ity and will use whatever bandwidth is
necessary to ensure high quality cal] transmission. IP bandwidth not being used for voice
traffic at any given time is allocated to the customer's data services and this bandwidth
[fluctuates depending on the custolner's voice traffic needs. Each Broadspeed Dynamic
IP service comes 'Auth a minimum configuration of six (6) voice lines provisioned 011 a
full 1.544 Mbps Internet access port. At no time is the configuration permitted to be
below these minimum thresholds.

Broadspeed Dynamic ll' offers customers the capabilities for local, intraLA'llA toll, long
distance, 41 l, 911, dial around and toll-free calls. Customers must select the Company as
their carrier for local, intraLATA toll and long distance calling. Broadspeed Dynamic IP
also offers customers the capabilities for incoming calls only (DID). Direct Inward
Dialing permits calls to terminate directly to a nuiiibcr behind a PBX or DSl-capable
system, without the aid of an attendant.

Custorners are initially given the opportunity to subscribe to the Company's services for
1 year, 2 year or 3 year term commitments, with a l year term being the minimum
contractual obligation. At the expiration of the term contract, Contracts arc automatically
renewed for a l year term at l year temp rates.

If the Customer discontinues its tern commitment prior to the expiration of the agreed
upon contract or requires their configuration of voice and data lines to fall below the
minimum thresholds, the termination liability will be equal to $400 multiplied by the
number of months remaining on the contract.
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SECTION 4 DESCRIPTION av SERVICES (Cont'd)

4.22 Broadspexed Dynamic IP (Cont'd)

Fealurcs

Broasdspeed Dynamic IP includes the following feature functionalities:

Caller [D With Name
Direct Ihvvard Dialing (DID)
Hunting

C- Non-Recu1Ting Charges

stagflation: A no11~recu11'ing Installation charge is applicable for each DSl facility.
Billing will commence at the earlier of: 1) the date on which installation is complete
and services are tumid up, or 2) fifteen days after written notification to Customer of
the Company's readiness to schedule service tum up.

Service Order: A non-recurring Service Order charge is applicable for each DS1
facility.

Qhange Order: A non-recurring Change Order charge is applicable for each DS I
facility where, after initial installation, the Customer requests changing
telecommuiiications services associated with Broadspeed Dynamic IP service.

Inside Wire: A non-recurring Inside Wire charge is applicable for Broadspeed Dynamic
IP service. The charge is billed on an hourly basis, with a minimum charge of one
hour. Additional Inside Wire charges arc billed in hourly increments.
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SECTIGN 4 - DESCRIPTION OF SERVICES (Contd)

4.22 Broadspccd Dynamic IP (Cont°d)

c. Monthly Resuming Charges

Subscribers must select one of the following four (4) discrete calling plan options shown
below.

Measured Plzui; Includes 1.544 Mbps IP bandwidth with six (6) voice lines. Monthly
recurring charges f̀ or the Measured Plan do not include any usage. All local, intraLATA
toll and long distance calls are timed and rated per usage rates defined herein.

10k Plan: Includes 1.544 Mbps IP bandwidth with six (6) voice lines. Monthly recurring
charges for the 10k Plan include 10,000 minutes per month of local, intraLATA toll and
long distance calling. All local, intraI.ATA toll and long distance calls in excess of the
10,000 minute per month allowance will be billed at the overage per minute rates defined
herein.

25k Plan: Includes 1.544 Mbps IP bandwidth with six (6) voice lines. Monthly recurring
charges for the 25k Plan include 25-000 minutes per month of local, intraLATA toll and
long distance calling, All local, int1'aLATA toll and long distalloe calls in excess of the
25,000 minute par month allowance will be billed at the overage per minute rates defined
herein.

100k Plan: Includes 1.544 Mbps IP bandwidth with six (0) voice lines. Monthly
1.ecu1'ring charges for the 100k Plan include 100,000 minutes per month of local,
intraLATA toll and long distance calling. All local, intraLATA toll and long distance
calls in excess of the 100,000 minute per month allowance will be billed at the overage
per minute rates declined herein.
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SECTION 4 - DESCRIPTION UF SERVlCES (Collt'd)

4.22 Broadspecd Dynamic TP (Cort ld)

Monthly Recurring Charges (Cont'd)

In addition Lo the Broadspeed Dynamic ll' base package charges, additional charges may
apply as follows:

DS] Facility: A monthly recurring fee applies for each DSI facility provisioned. In
addition to the DSI facility fee, a mileage fcc is added to those circuits that are greater
than 0.1 miles and less than fifteen miles from a Company service collocation. No
services are provisioned beyond fifteen miles from a Company collocation. Subscribers
will be subject to a lived morly recurring mileage component and a per mile
component. DSl facility mileage calculated at .5 or less will be rounded down. DS1
facility mileage calculated at .6 or higher will be rounded up (Example - If DS1 facility
mileage equals 1.5 miles, the Pei' mile component of the monthly recurring mileage
would equal l mile. If DSI facility mileage equals 1.6 miles, the per mile component of
the monthly reruning mileage would equal 2 miles).

litruipmcnt Rental: A fee for rental of a Company-provided Integrated Access Device
that will reside at the cusLomcr` premises for the duration of the service period. The
equipment remains the property of the Company and must be returned upon service
disconnection else Customer will be levied a fee up to $2,000.

Voice Lines: Customers may subscribe to voice lines in addition to standard voice lines
included with each package. Fees for additional voice 1i11cs are per worldng voice
channel.
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SECTION 4 ,- DESCRIPTION OF SERVICES (Colll'd)

4.22 Broadspeed Dynamic IP (Cont'd)

Local Calls

Broadspeed Dynamic IP service provides local calling service. Local usage is non-
time-of-day sensitive and is billed on a per second basis. The Company concurs with
the local exchange and local service areas defined by the incumbent local exchange
company.

Local usage allowances apply only to outbound direct dialed calls. The service cannot be
used with autodialer which are devices that allow users to dial pre-programmed
telephone numbers, or used for outbound call center applications such as telemarketing or
market research. This service is available only to business customers and is only for
voice use. 'i`he Company reserves the right to change the calling plan of customers with
inappropriate usage of' who are not in compliance wide the restrictions set forth in this
ta.riflff

I11traLATA Toll/Long Distance Calls

Broadspccd Dynamic IP provides in1raLATA toll calling service which is furnished for
communications between different local calling areas within a LATA. A LATA is an
area defined in the Modification of Final Judgment entered by the United States
District Court for the District of Columbia in Civil Action No. 82-0191. A call that
terminates within the same LATA but outside the local calling area is considered an
intraLATA toll service call. Int1aLA'llA toll usage is non-time-of-day sensitive and is
billed on a per minute basis. Tlle Company concurs with the standard intraLATA
boundaries defined by the incumbent local exchange company.

Broadspeed Dynamic IP also provides intrastate and interstate long distance calling
service. Long distance usage is non-time-of-day sensitive. Long distance usage is billed
in initial thirty (30) second incl'emcnls with six (6) second increments billed thereafter.
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SECTION 5 .. RATES & CllARG]iS

5.1 Standard Access Linc Rates

Standard Access Lines are provided where facilities currently exist. New Access Lines requiring
new' facilities will incur additional charges.

5.1.1 Residential

Monthly Recurring Charges Maximum

Flat Rate Service

Individual Line, first
Individual Line, additional

$22.78
3322.78

Message Rate Service (Includes 75 Local Message Units)

Individual Line, first
Individual Line, additional

$17.29
$17.29

Additional Local Message Units $0.12
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Effective :
Charles C. Hunter, Executive Vice President and General Counsel
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SECTION 5 - RATES & CHARGES (Cont'd)

5.1 Standard Access Line Rates (c0nt'd)

5.1.1 Residential (Collt'd)

Non-Recurring Charges Maximum

31.00

SI7.00
$17.00
s17.00
S17.00

Line Connection
Each

Service Change
(changes, additions per order)

Change of Telephone Number
Change of Residence
Change in Class or Grade of Service
Presubscription Change
(changes, per line) $15.00

Line Restorer] $77.00

Applies for line or toll service restoral after temporary interruption of service initiated by
the Company. If service is temporarily interrupted and payment is not received within 10
days following the interruption, die Company reserves the right to discontinue service. If
service is discontinued and subsequently re-established, charges apply as for a new
installation of service.

Temporary Suspension
Voluntary Toll restriction Re-activation

$17.00
$17.00

Applies for Line or 'l`o11 restoral aflcr Customer-initiated suspension.

Reactivation 0f900 Blocking Option $17.00

Issued 2
Issued by:

Effectivel
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573
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SECTION 5 .. RATES & CHARGES (Cont'd)

5.1 Standard Access Line Rates (Cont'd)

5.1.2 Business

Monthly Recurring Charges

Message Rate Service (No Local Message Units included)
Maximum

Individual Line, first
Individual Line, additional

Monthly
326.50
$26.50

Additional Local Message Units $0.194

Monthly 1-Year Tenn
Unlimited Local Usage
- In addition to Individual Line Message Rate Service 328.00 $24.00

Unlimited Local and Toll Usage
- 111 addition to Individual Line Message Ralf Service 328.00 $34.00

Issued :
Issued by:

Effective:
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc,
800 Westchester Avenue, Suite N501
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SECTION 5 RATES & CHARGES (COHVG)

5.1 Standard Access Line Rates (Contd)

5.1.2 Businlirss (Cont'd)

Non-Recurring Charges Maximum

Line Connection
First Lino
Additional Line

$93.25
$3500

(Line Connection charges for additional lines are only applicable when an
additional line of the same type is installed at the same time as the First line)

$42.50
$48.50
$41.50
3347.20

Service Change
(changes, additions per order)

Change of Telephone Number
Transfer of Billing Name
Change in Class or Grade of Service
Presubscription Change

(changes, per line) 315.00

Line Restoral 31.50

Applies for line of' toll service restoral after temporary interruption of service
initiated by the Company. If service is temporarily illtcn'upted and payment is
not received within I() days following the intemlplion, the Company reserves the

right to discontinue service. If service is discontinued and subsequently re-
established, charges apply as for a new installation of Scrvice.

Temporary Suspension
Voluntary Toll restriction Re-activation

$41.50
S41 .50

Applies for Line or Toll restoral after Cuslomcr-initiated suspension.

Reactivation of 900 Blocking Option $41.50

Issued:
Issued by:

Effective :
Charles C. Hunter, Executive Vice President anti General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N50l

Ryo Brook, NY 10573
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SECTION 5 - RATES & CHARGES (Colltld)

5.2 Optional Calling Fliatures Rates Maximum

Monthly Charges Residence Business

$4.25
$5.20
32.00
$5.65
$7.25
$5.75
$5.20
$1.75

$400
$6.50
$3.00
$8.00
$9.00
$10_00
$6.25
$1.75

Anonymous Call Rejection
Call Block
Per Line Blocking
Call Forwarding - Variable
Call Waiting
Distinctive Ring
(fall Return - Unlimited
Call Return - Per use
Speed Dial

8
30

3-Way Calling
3-Way Calling - Per Use
Call Trace - Per Use
Remote Call Forwarding
Caller m
Caller ID with Name
Priority Call
Busy Number Redial
Busy Number Redial
Select Call Forward
Ultra Forward

Per USC
Unlimited

$2.65
$5.00
$5.75
$1.75
$2.08
$20.35
$7.75
$9.20
$4.20
$1 .75
S3.25
S5.25
$6.25

$3.40
$5.31
$6.50
$1.75
$2.00
$26.80
$16.25
$25.75
$4.50
$1 .75
$3.50
$5.50
$8.00

Issued:
Issued by:

Effective :
Charles C. Hunter, Executive Vice President and General Counsel
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SECTION 5 - RATES & CHARGES (Cont'd)

58 Blocking Services

111 addition to the rates listed above for Blocking services, the following rate may be applicable in
instances where customers wish to have Line Blocking Deactivated:

Line Blocking Deactivation Maximum

N011-recurring, per event
Residence
$20.00

Business
$20.00

Issued:
Issued by:

Effectivel
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573



Local Services Tariff
Broadview Networks, Inc. Arizona Tariff No. 2

Original! Page 80

SECTION 5 - RATES & CHARGES (Contd)

5.4 Reserved For Future Use

Issued:
Issued by:
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SECTION 5 - RATES & CHARGES (Cont'd)

5 .5 Directory Assistance Rates

A customer may obtain Directory Assistance in detemiining telephone numbers within their local
calling area by calling the DA operator at the following rate:

Maximum

Directory Assistance:
Residence
$1 .75 per call

Business
$1 .75 per call

Rcsidcmlial customers are eligible to place five (5) calls to Directory Assistance per line per
month at no additional charge.

A customer may request that the cal] be completed by the DA service for the following charge:

DA Call Completion;
Residence
39] .51 per call

Business
$1 .51 per call

A customer may obtain Directory Assistance in detemiining telephone numbers outside their
local calling area by dialing either "al 1" or "00" at the rates listed herein.

National Directory Assistance:
Res ide r
$1 .50 per call

Business
331 .50 per call

()pel'atol' Services Rates

The following sul'chargcs will be assessed on a per call basis.

Collect Calling
Pcrsoll to Person
Operator Station to Station
Mechanized Station to Station

Residence
$4.07
$5.45
$4.07
$3.49

Business
$5.95
$8.50
$5.95
85.50

5.7 Busy Line Verification and Inte1Tupt Service Rates

Residence
Busy Line Verifieatiorl, each request S2..49
Busy Line Verification with Interrupt, each request $3.07

Business
$3.50
37,00

Issued:
Issued by:

Effective:

5.6
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SECTION 5 - RATES & CHARGES (Cont'd)

5.8 Directory Listings Maximum

Monthly Recurring Residence Business

Additional Listing
Non-Published
Non-Listed

$3.17
$2.02
$1.54

$4.16
$2.02
$1.54

5.9 l'ersollalizcd Phone Number
Nourecurri ng

Residence
5829.00

Business
$120.00

5.10 Calling Card Eesidence Business

Paystatinn surcharge, per call
Per Minute, per cal]

$1.75
$1.25

5,11 Maintenance Visits

Normal Business I-Iciurs (Monday-Friday 8:00 am - 5:00 pm)
$60.00 per site visit, and
$115.00 per hour, billed in fiiieen (15) minute iiicrcrncnts, per technician, plus materials.

Outside Normal Business Hours
$85.00 per site visit, and
$165.50 per hour, billed in fifteen (15) minute increments, per technician, plus materials.

Dispatch Charge

Per OCCUITCHCE S155.00

5.12 Reserved For Future Use
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SECTION 5 - RATES & CHARGES (C<mt'd)

5_13. Reserved For Future Use
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SECTIQN 5 - RATES & CHARGES (Colltld)

5.14 Residential Calling Plans

5.14.1 NoNouCenls

Standard Access Line
Unlimited Local, Regional and Domestic Long Distance for direct dialed
outbound cal is within the Continental United States
First line - $44.95 monthly recurring charge
Each additional line - $30.00 monthly recurring charge

Customers must sign a l-year term commitment and must lake the complete Broadview
Networks bundle of local, toll and long distance to qualify for this offer. Included local usage
applies Lo direct dial domestic calls only. Service cannot be used with autodialer, toil free
service, call center or certain automated switching equipment and is tr voice use only,
Broadview Networks reserves the right to change the calling plan of Customers with
inappropriate usage or who are not in compliance with the restrictions set forth in this Tariff.

5.14.2 4-Penny

First Linc
Standard Access Line
500 free local calls, calls exceeding 500 will be charged at $0.072 per call
thereafter
300 minutes/month/line of IntraLA'llA toll, additional minutes at $0.052 per
minute
$0.042 per minute long distance
l0% discount on all monthly recurring charges for Optional Calling Features and
Feature Combinations
$29.95 monthly recurring charge

Additional Lines
Standard Access Line
250 free local calls, calls exceeding 250 will he charged at $0.072 per call
thereafter
300 minutes/month/line of Inti'aLATA toll, additional minutes at 580.052 per
minute
$0_042 per minute long distance

l 0% discount on all monthly recurring char_,<8,es for Optional Calling Features and

Feature Combos

8 I 5.00 monthly recurring charge

Issued: March 5, 2008 Effective: March 6, 2008
Issued by: Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N50 I

Rye Brook, NY 10573
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SECTION 5 .. RATES & CHARGES (Cont'd)

5.15 Business Calling Plans

5. 15.1 CIearPak - Measured

The plan offers business Customers the following rates: Maximum

Two-Year Tenn Commitment

Monthly recuMng line charge; 25.75

Rate per minute for all intraLA'llA toll,
and interstate long distance calls: $0.151

Rate per minute tr all local usage: $0.132

Three-Year Term Commitmcut

Monthly recurring line charge: 24.50

Rate per minute for all intraLATA toll,
and interstate long distance calls: 0.141

Rate per minute for all local usage : $0.127

There are no monthly charges or minimum usage associated with the long distance rates.
Customers must sign a tern commitment and must take the complete Broadview
Networks bundle of local, toll and long distance to quality for this offer. Usage for Toll
Free Numbers is not included with this plan. Unlimited usage applies to outbound direct
dialed calls only, Service cannot be used with an autodialer, call center or certain
automated switching equipment. This service is available only to business customers and
tor voice use only. Broadview Networks reserves the right to change the calling plan of
customers with inappropriate usage or who are not in compliance with the restrictions set
forth in this tariff

Issued:
Issued by:

Effective :
Charles C. Hunter, Excculivc Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501
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SECTION 5 _ RATES & CHARGES (Contd)

5.15 Business Calling Plans (Contd)

5,152 Clca1"Pak - Bundled

The plan offers business Customers the following rates: Maximum

'1_lwo-Year Tenn Commitment

Monthly recurring line L':ha1*ge:

(Includes all local, intraLATA toll,
and iutfsrslalc hung distance calls) $62.75

Three~Ycar Tenn Commitment

Monthly recurring line charge:

(Includes all local, intraLATA toll,
and interstate long distance calls) $57.50

Customers must sign a term commitment and must take the complete Broadview
Networks bundle of local, toll and long distance to qualify lot this offer. For long
distance, only direct dial domestic calls are included in the unlimited offer. Usage for
Toll Free Numbers is not included with this plan. Unlimited usage applies to outbound
direct dialed calls only. Service cannot be used with an autodialer, call center or certain
automated switching equipment. This service is available only to business customers and
for voice use only. Broadview Networks reserves the right to change the calling plan of
customers with inappropriate usage Or who are not in compliance with the restrictions set
forth in this tariff.

Issued
issued by:

Effective I
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
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SECTION 5 - RATES & CHARGES (Cont'd)

5.15 Business Calling Plans (Cl;mt'd) Maximum

5. 15.3 Broadspecd Voice Tl
One Year

Term
Two Year

Term
Three Year

Term
Non-R ecurrin,Q; Charges :

Per DS] Facility:
Installation
Service Order
Change Order

$199.00
$50.00
$50.00

$699.00
$50.00
$50.00

$699.00
$50.00
$50.00

Denied/Missed Site Survey
Appointment, per
()cculTellce $109.00 $1U9.0{} $109.00

Inside Wire, per hour $120.00 $120.00 $12000

Long Distance Acct. Codes,
Per Account $35.00 $35.00 35.00

Order Cancellation Fee $1,700.00 $1100.00 $1,700.00

Monthly R_ecurring Charges (includes port, facility, trunks and 1$I 20 DIDs):

Ds1 Facility $749.00 $549.00 $499.00

DSI Facility - Mileage Charge
Fixed
Per Mile

3955.00
$30.00

$55.00
830.00

$55.00
$30.00

Toll Free Numbers, each 20.00 320.00 $20.90

Initial block of 20 numbers: $0.00 $0.00 $0.00

Each additional block of20: $7.00 897.00 $7.00

Issued:
Issued by:

Effective:
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc .
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573
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SECTION 5 - RATES & CHARGES (CTont'd)

5.15 Business Calling Plans (Cont'd)

5.15.3 Broadspccd Voice Tl (Cont'd) Maximum
One Year

Term
Two Year

Term
Three Year

Term

Monthly' Recurring Charges (Cont'd)

Cal] Re-Direct $60.00 $60.00 $60.00

Flat Rate Local Plan $350.00 $35000 $350.00

CH( Plan $260.00 $240.00 $225.00

25k Plan $500.00 $460.00 3420.00

100k Plan $1,070.00 56965.00 $865.00

Per Minute Charges

Local Calls

Per Minute $0.030 $0.027 0.025

InLraLATA/Lcmg Distance Calls

Per Minute $0.057 $0.041 $0.036

Toll Free Inbound Calls

Per Minute $0.057 $0.041 $0.036

Local Calls - Overage

Per Minute 80.057 30.041 $0.036

InlraLATA/Long Distance Calls - Overage

Per Minute $0.057 $0.041 $0.036

Issued:
Issued by:

Effective :
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573
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SECTION 5 - RATES & CHARGES (Cont'd)

5.15 Business Calling Plans (Cont'd)

5.15.4 Broadspeed PRI Maximum
One Year

Term
Two Year

Tnmu
Three Year

Term
ug-Recuu'ing Charges:

Per PRI:

In stall at i on 33699.00 $699.00 $699.00

Service Order $50.00 5U.U0 $50.00

Change Order $50.00 $50.00 $50.00

Denied/Missed Site Survey

Appointment, per
Occurrence $109.00 109.00 $10900

Long Distance Account

Codes, per Acct $35.00 3535.00 $35.00

Order Cancellation Fee $1,700,00 $1,700.00 $1,700.00

Inside Wire, per hour $210.00 $210.00 3210.00

Issued:
Issued by:

Effective :
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite NS()1

Rye Brook, NY 10573
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SECTION 5 - RATES & CHARGES (Contd)

5.15 Business Calling Plans (Cont'd)

5.15.4 Broadspeed PRI ((Iont'd) Maximum
One Year

T€1111
Two Year

Term
Three Year

T€1ll'1]

Mollthlv Reruning Charges @glides port, facility, Lrunks and 151 20 DIDs):

Per PRI Facility 8749.00 549.00 $499.00

PRI Facility - Mileage Charge

- Fixed
_ Per Mile

$55.00
$30.00

$55.00
5830.00

$55.00
$30.00

Toll Free Numbers, each $20_00 $20.00 $20.00

Initial block of 20 numbers $0.00 $0.00 $0.00

Each Add'l block of 20 numbers$7.0[) $7.00 $7.00

Caller TD With Name $200.00 $280.00 $200.00

Call Re-Direct S6000 $60.00 $6000

Flat Rate Local Plan $350.00 S350.00 $350.00

1014 Plan $260.00 35240.00 $225.00

25k Plan $500.00 $460.00 420.00

look Plan 31,070.00 $965.00 35865.00

Issued :
Issued by:

Effectivel
Charles C. Hunter, Executive Vice President and Genera] Counsel
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SECTION 5 - RATES & CHARGES (Cont'd)

5.15 Business Calling Plans (Cont'd)

5 . 15.4 Broadspeed PRI (Contd) Maximum
O11e Year

Term
Two Year

Tann
Three Year

Term

Per Minute Charges

Local Calls

Per MMulc $0.030 $0.027 S0.025

IntraLATA/Long Distance Calls

Per Minute $0.055 $0.039 530.034

Toll F1'Qe Inbound Calls

Per Mfnulc $0.055 $0.039 S0034

Local Calls - Overage

Per Minute 330.055 $0.039 0.034

h1t1'aLATA/Long Distance Calls - Overage

Per Minute 0.055 30.039 $0.034

Issued:
Issued by:

Effective :
Charles C. Hunter, Executive Vice President and General Counsel
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SECTION 5 ... RATES & CI IARGES (Coni'd)

5.15 Business Calling Plans (Cont'd)

5. 15.5 Broadspcsd Integrated TI

Non-Recun'ing Charges Maximum
Two Year

Term
Three Year

TCITI1

$699_00
$50.00
$50.00

$699.00
$50.00
$50.00

$109.00
81900.00

$109.00
$1,700.00

Per DSI Facility:
Installation
Service Order
Change Order
Denied/Missed Site Survey

Appointment,
- Per Occurrence

Order Cancellation Fee
Long Distance Account Codes

- Per account
Inside Wire, per hour

$35.00
$120.00

$35.00
$120.00

Monthly Recurring Charges

330.00
$7.00
S7.00

$0.00
$7.00
$7.00

DSI facility:
Initial block of 20 numbers:
Each additional block of 2.0:
Monthly Mileage Charge

- Fixed
- Per Mile

Equipment Rental
Caller ID With Name
Call Re-Direct
Five Feature Package
Unlimited Feature Package

355.00
$30.00
$0.00
$1 l(}.0()
$60.00
$8.00
$10.00

$55.00
$30.00
80.00
$110.00
$60.00
$8.00
s10.00

Monthly Port (Tharges

256 Kbps
384 Kbps
512 Kbps
768 Kbps
102-4 K`0ps

S404.00
$424.00
$454.08
$504.00
$54400

$324.00
$344.00
$374.00
$334.00
$464.00

Issued:
Issued by:

Effective:
Charles C. Hunter, Executive Vice President and General Counsel
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SECTION 5 .- RATES & CHARGES (Con*€'d}

5.15 Business Calling Plans (Cont'd)

5.15.5 Broadspeed Integrated TI (ConL°d)

Monthly Recuwing Charges (Colll'd) Maximum
Two Year

Term
Three Year

Term

Analog Voice Channel, each
Digital Trunk, each
PRI Trunk, each
Flat-rate Analog Line, each
Flat-rate Digital Trunk, each
Flat-rate PRI Trunk, each
Toll Free Numbers, each

$25.95
$35.95
$35.95
$45.95
$55.95
$55.95
$20.00

$24.95
$34.95
$34.95
3344.95
$54.95
$54.95
$20.00

Per Minute Changes

Local Calls

- Per minute; $0.027 $0.025

111traLATA/Long Distance Calls

- Per minute: 390.039 $0.034

Toll Free Inbound Calls

- Per minute: $0.039 $0.034

Issued:
Issued by:

Effective :
Charles C. Hunter, Executive Vice President and General Counsel
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SECTIQN 5 - RATES & CHARGES (Cont'd)

5.15 Lcxcal Exchange Services (Collt'd)

5.15.6 Broadspeed Dynamic IP Maximum

One Year
Term

TwO Year
Term

Three Year
Term

Non-Recunimq Charges

Per DSI Facility:

Installation $699.00 $699.00 $699.00

Service Under $50.00 $50.00 $50.00

Change Order $50.00 $50.00 8850.00

Denied/Missed Site Survey

Appointment, per
Occurrence $109.00 $109.00 $109.00

Order Cancellation Fee $1,700.00 $1.700,00 $1,700.00

Long Distance Account Codes
_ Per account 8835.00 $35.00 335.00

Inside Wire, First hour $210.00 $210.00 $210.00

Issued:
Issued by:

Effectives
Charles C. Hunter, Executive Vice President and General Counsel
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SECTION 5 - RATES & CHARGES (Cont'd)

5.15 Local Exchange Services (Contd)

5. 15.6 Broadspeed Dynamic IP Maximum

One Year
Term

Two Year
Term

Three Year
T e l l

Mplltllly Recurring Charges

Measul'ed Rate $675.00 $575.00 $550.00

Additional Measured Rate
Voice Lines, each $24.45 $23.45 $21.75

10k P1811
25k Plan
100k Plan

$725.00
$965.00
$1,660.00

$560.00
$780.00
$1,410.00

$525.00
33720.00
$1,290.00

Additional Voice Lines
(10k Plan, 25k Plan.
and 100k Plan), each $41.45 $28.45 $26.45

Toll Frau Numbers, each 20.00 8320.00 $20.00

PRI Trunk Surcharge
_ Per trunk 320.00 20.00 3520.00

DSI facility
- Per DS1 $0.00 $0.00 D.0U

DSI facility Mileage Charge
_ Fixed
_ Per Mile

$55.00

3430.00

$55.00
9930_00

$55.00
$30.00

liquipmcul Rental (].U{) $0.00 $0.00

Initial block of 20 numbers; $7.00 7.00 $7.00

Each additional block of 20: $7.00 $7.00 397,00

Issued:
Issued by:

Effective :
Charles C. Humor, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573
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SECTION 5 - RATES & CHARGES (convdl

5.15 Local Exchange Services (Cont'd)

5. 15.6 Broadspecd Dynamic IP (Cont'd)
Maximum

One Year
Tenn

Two Year
Term

Three Year
Term

Per Minute Charges

Local Calls

Per Minute 0.120 30.117 330.115

IntraLATA/Long Distance Calls

Per Minus: $0.145 0.129 $0.124

Toll Free Inbound Calls

Per Minute $0.145 $0.129 $0.124

Local Calls - Overage

- Per Minute $0.145 $0.129 $0.124

IntraLA'1IA/Long Distance Calls - Overage

Per Minute: $0,145 $0.129 $0.124

Issued:
Issued by:

Effective :
Charles C. Hunter, Executive Vice President and General Counsel
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS

6.1 Life] i Ne Telephone Service

6.1.1 Basic Lifeline Service

The Company wit] offer this service at such time as it begins to offer local exchange
voice services and has obtained Eligible Telecommunications Carrier ("ITC") status
from the Commission. This low price individual message rate service provides a illll
waiver of the federal subscriber line charge. There is no monthly allowance for local
calls. Primary area and home region calls are untimed. Extended area calls (where
available) are timed.

6.1.2 Eligibility

This service is restricted to low income residential customers. To qualify for Lifeline
service a customer must be income eligible for benefits from any one of the following
Entitlement Programs:

Aid to Families with Dependent Children (AFDC)
Food Stamps
Home Energy Assistance Program (I-IEAP)
Home Relief
Medicaid
Supplemental Security Income (SSI)

The applicant must provide proof to the Company that he or she is certified as income
eligible to receive one or more of the above benefits. After initial contact the customer is
sent an application Tomi to be completed by the custoinei' or authorized representative of
111C customer, as designated by the appropriate state agencies and identified as so
authorized on the customer's card for any of the above benefits.

111 addition, applicants are eligible for discounted Lifeline rates when approved to receive
either a Veterans Disability Pension or a Veterans Surviving Spouse Pension. Applicants
must provide proof to the Company that they are receiving one of these pensions.

Tissued:
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

6.1 Lifeline Telephone Service (Co11t"d}

6.1.2 Eligibility (Cont'd)

Life Line services are effective upon receipt of a completed and signed font or an
application form certified from 2111 entity authorized by the Company. If the form is not
returned, 110 further action is taken by the Company to establish eligibility. The Lifeline
discount is credited as of the sewioe connection date.

An individual's eligibility may be documented by information obtained by the Company
as a result of enrollment p1'og1'ams, including but not limited to confidential computerized
matching programs, conducted by the Company in conj unfstion with state agencies.

The Company, in coordination with appropriate agencies, will periodically verify each
Lifeline customer's eligibility. If a customer is identified as being ineligible, the customer
will be notified that unless the information is shown to be in e11'or, the Lifeline discount
will be discontinued, The customer will be billed for discounts received for any period in
which he or she is proven to be ineligible for the service.

6.1.3 C`ha1'gcs

A qualif ied customer may choose one of the Lifeline services as described. For
connection of new service, service connection charges apply unless the customer
qualifies for connection assistance under the Link Up America plan as outlined in Section
6.2, following.

Service comlcclion charges do not apply to change existing service Hom:

Message Rate Service to Basic Lifeline service;

Basic Lifeline service to Message Rate Service.
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS (Collt'd)

6.2 Link Up America

The Company will offer this service at such time as it begins to offer local exchange voice
services. The Link Up America program is a connection assistance plan which provides for the
reduction of one-half of the charges associated with connection of telephone service, up to
$30.00, subject to the following eligibility criteria:

The applicant must meet the requirements for qualification for Lifelille Telephone
Service stipulated in Section 6.1.2, above;

The assistance can only apply for a single telephone line at the principal place of
residence of the applicant,

C. The applicant must not be a dependent for federal income tax purposes, unless he or she
is more than 60 years old.
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

6.3 Special Equipment for the Hearing or Speech Impaired Customer

The Company vvili offer this service at such time as it begins to offer local exchange voice
services.

The Company will provide, upon request, specialized telecommunications equipment for
a customer certified as hearing or speech impaired.

A customer can be certified as hearing or speech impaired by a licensed physician,
otolaryngologist, speech-language pathologist, audiologist or an authorized representative
of  a social agency that conducts programs for persons with hearing or speech
impairments in cooperation with an official agency of the Arizona.

The Company will make every reasonable effort to locale and obtain equipment for a
certified customer.

The custolllcr may purchase equipment at a price not to exceed the actual purchase price
(including any applicable shipping costs) the Company pays.

The Company will also advise the customer who requests this equipment of the
applicable terms for purchase.
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SECTION 6 _ SPECIAL SERVICES AND PROGRAMS (Cont'd)

6.4 Universal Emergency Telephone Number Service

The Company will offer this service at such time as it begins to ofter local exchange voice
services.

6.4. l (]elleral

Universal Emergency Telephone Number Service (911 Service) is an arrangement of
Company central office and trunking facilities whereby any telephone user who dials the
number 911 will reach the emergency report center for the telephone from which the
number is dialed or will be routed to an operator if all lines to an emergency report center
are busy. If no emergency report center customer exists for a central office entity, a
telephone user who dials the number ')ll will be routed to an operator. The telephone
user who dials the 91 l number will not be charged for the call.
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

6.4 Universal Emergency Telephone Nunllbel' Service (Contd)

6.4.2 Regulations

This service is f`urnisl1ed to municipalities and other governmental agencies only
for die purpose of voice repol'tillg of emergencies by the public. For this service,
the municipality or government age11cy(s) designated by the customer as
responsible for the control and staffing of the emergency report center is referred
to as the "Agency".

When 911 service replaces an existing emergency number, intercept service shall
be the responsibility of the Agency. However, if the Agency is unable to provide
this service, the operator will intercept and forward requests for emergency aid
for a period of one year

911 service is furnished for incoming calls only.
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

6.4 Universal Emergency Telephone Number Service (Cont'd]

6.4.3 Conditions at Furnishing Service

This service is offered solely as an aid in handling assistance calls in connection with fire,
police, medical, and other emergencies. The Company is not responsible, in the absence
of gross negligence or willful misconduct, for any losses, claims, demands, suits, or any
liability, whether suffered, made, instituted, or asserted by the customer or by any other
party or person, for any personal injury to or death of any person or persons, and for any
loss, damage, or destruction of any property, whether owned by the customer or others,
caused or claimed to have been caused by the installation, operation, failure to operate,
maintenance. removal, presence, condition, location, or use of such facilities. By dialing
9 l I, the customer agrees to release, indemnity, defend, and hold harmless the Company
from any and all loss or claims, whatsoever, whether suffered, made, instituted, or
asserted by the destruction of any property, whether owned by the customer or others.
Not withstanding any provision to the contrary, in no event shall the Company be liable
for any special, incidental, consequential, exemplary, or punitive damages of any nature
whatsoever.

The Company is not responsible for any infringement or invasion of the right of privacy
of any person or persons, caused, or claimed to have been caused, directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal, presence,
condition, occasion or use of the 911 service features and the equipment associated
therewith, including, but not limited to, the identification of the telephone number,
address or name associated with the telephone used by the party of' parties accessing the
911 service.
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SECTION 6 .. SPECIAL SERVICES AND PROGRAMS (Contd)

6.5 Ellhzulced Universal Emergency Telephone Number Service

The Company will offer this service at such time as it begins to offer local exchange voice
services.

6.5.1 General

Enhanced Universal Emergency Telephone Number Service (E9l 1 Service) is a Call
Delivery Network whereby any telephone user who dials the number 911 will reach a
designated Public Safety Answering Point (PSAP). E911 Service is ottered in the
Company's serving area subject to the availability of stored program control central
office facilities, Enhanced 911 software, and AN1 equipment. The telephone user who
dials the 911 number will not be charged for the call.

6.5.2 Regulations

ET I This tariff does not provide for the inspection or constant monitoring of facilities
to discover errors, defects, or malfunctions in the service, nor does the company
undertake such responsibility. The Agency shall make such operational tests as
iii their judgment are required to determine whether the system is fuiietioiiing
properly for its use. The Agency shall promptly notify the Company i11 the event
the system is not thnetioning properly.

18911 information, consisting of the names, addresses, and telephone numbers of
all telephone customers, is conf idential. The Company will release such
inibrmation to the Agency periodically for the update of their systems.
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SECTION 6 ..SPECIAL SERVICES AND PROGRAMS (Cont'd)

6.5 Enhanced Universal Emergency Telephone Number Service (Cont'd)

6.5.2 Regulations (Cont'd)

The E91 l calling party, by dialing 911, waives the privacy aflbrded by non-listed
and non-published service to the extent that the telephone number ("ANI") and
address ("ALl") associated with the originating station location are tarnished to
the PSAP. on a call by call basis. after an E911 call has been received.

Service boundaries of the (joinpany and political subdivision boundaries may not
coincide. In the event that the Agency does not subscribe to Selective Routing, it
must make arrangements to handle all 911 calls that originate from telephones
served by Central offices in the local service areas (i.e., exchange) whether or not
the calling telephone is situated on property within the geographical boundaries
of the Agency's public safety jurisdiction.
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SECTION 6 _ SPECIAL SERVICES AND PROGRAMS (Cont'd)

6.5 Enhanced Universal Emergency Telephone Number Service (Conl'd)

6.5.3 Conditions of l*IL1mishing Service

This service is offered solely as an aid iii handling assistance calls in connection with fire,
police, medical, and other emergencies. The Company is not responsible, in the absence
of gross negligence or willful misconduct, including default routing, for any losses,
claims, demands. suits, or any liability, whether suffered. made, instituted, or asserted by
the customer 01' by any other party or person, for any personal injury to or death of any
person or persons, and for any loss, damage, or destruction of any property, whether
owned by the customer or others, caused or claimed to have been caused by the
installation, operation, failure to operate, maintenance, removal, presence, condition,
location, or use of such facilities. By dialing 911, the customer agrees to release,
indemnify, defend, and hold harmless the Company Hom any and all loss or claims,
whatsoever, whether suffered, made, instituted, or asserted by the destruction of any
property, weedier owned by the customer or others. Not withstanding any provision to
the contrary, in no event shall the Company be liable for any special, incidental,
consequential, exemplary, or punitive damages of any nature whatsoever, including tr
default routing.

The Company is not responsible for any infringement or invasion of the right of privacy
of any person of' persons, caused, or claimed to have been caused, directly of' indirectly,
by the installation, operation, failure to operate, maintenance, removal, presence,
condition, occasion or use of the 911 service features and the equipment associated
therewith, including, but not limited to, the identification of the telephone number,
address or name associated with the telephone used by the party or parties accessing the
911 service.
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

6.6 Arizona Universal Service Fund (AUSF)

In addition to all other taxes and foes that are listed herein or passed through in the: normal course
of business, the Company shall also add an amount to be collected to each bill for recovery of the
Arizona Universal Service Fund (AUSP). Towards the ultimate goal that basic service be
available and affordable to all citizens of the state, the Arizona Corporation Commission has
created support mechanisms to assist in the provision of such service in high-cost areas. Pursuant
to Arizona Administrative Code, R14-2, Article 12: the AUSF surcharge will be levied on all
telecommunications service purchased by end-users. The AUSF surcharge will he the amount set
forth in the Arizona Adininistrativc Code, R14-2, Article 12. The percentage and amounts set
tbrth will be subject to periodic adjustment by the Company.
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SECTION 7 SPECIAL ARRANGEMENTS

7.1 Special Construction

7.1.1 Basis for Charges

Basis for Charges where the Carrier furnishes a facility or Service for which a rate or
charge is not specified in the Carrie1"s tariffs, charges will be based on the costs incurred
by the Carrier (including return) and may include:

a.
b.
u.
d.

nonrecurring charges,
recuning charges,
termination liabilities, or
combinations of 1), 2), and 3).

7.1.2 Basis tr Cost Computation

The costs referred to in 7.1.1 preceding may include one or morn of the ibllowing items
to the extent they are applicable:

a I Costs to install the facilities to be provided including estimated costs for the
rean'angelnents of existing facilities. These costs include:

m
2)
3)
4)

equipment and materials provided or used,
engineering, labor, and supervision,
transportation; and
rights of way and/or any required easements.

b. Cost of maintenance.

Depreciation on the estimated cost installed of any facilities provided, based on
the anticipated usetiil Service life of the facilities with an appropriate allowance
for the estimated rel salvage.
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SECTION 7 SPECIAL ARRANGEMENTS (Cont'd)

7.1 Special Construction (Cont'd)

7.1.2 Basis tr Cost Computation (Cont'd)

Administration, taxes, and uncollectible revenue on the basis of reasonable
average cost for these items.

License preparation, processing, and related fees.

f. Tariff preparation, processing and related fees.

g. Any other identifiable costs related to the facilities provided, or

h. A11 amount for return and contingencies.

7.1.3 Termination Liability

To the extent that there is 110 other requirement tr use by the Carrier, a termination
liability may apply for facilities specially constructed at the request of a Customer.

The period on which the temlinatioll liability is based is the estimated Service life of the
facilities provided .
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SECTION 7 -- SPECIAL ARRANGEMENTS (Contd)

7.1 Special Construction (Cont'd)

7.1.3 'l ériniiiation Liability (Cont'd)

The amount of the maximum tcmiination liability is equal to the estimated amounts
(including retune) for:

Isl Costs to install the facilities to be provided including estimated costs for the
rearrangements of existing facilities. These costs include:

1) equipment and materials provided or used;

engineering, labor, and supervision,

3) trallsportution, and

4) rights of way and/01' any required easements,

5) license preparation, processing, and related fees;

6) tariff preparation, processing and related fees,

7) cost of removal and rcsloraticm, where appropriate; and

8) any other identiliablc costs related to the specially constructed or
rearranged facilities.

9) the termination liability method tor calculating the unpaid balance of a
term obligat ion  is obtained by mult iplying the sum of the amounts
determined as set forth in Section 7.i.2.e. preceding by a factor related to
the unexpired period of liability and the discount rate for  return and
contingencies. The amount determined iii Section 7.l.2.c. preceding
shall be adjusted to reflect the re-determined estimated net salvage,
including any reuse of the facilities provided. This amount shall be
adjusted to reflect applicable taxes.
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SECTION 7 SPECIAL ARRANGEMENTS (Cont'd)

7.2 Non-routine Installation and/or Maintenance

AL the Customer's request, installation and/or maintenance may be performed outside the Ca1Tie1"s
regular business hours, or (in the Carrier's sole discretion and subject to any conditions it may
impose) in hazardous locations. In such cases, charges based on the cost of labor, material, and
other costs incurred by 01' charged to the Carrier will apply. If installation is started during
regular business hours but, at the Custolner's request, extends beyond regular business hours into
time periods including, but not limited to, weekends, holidays, and/or night hours, additional
charges may apply.

7_3 Individual Case Basis (ICE) A1Ta11ge111cnls

Alrangcments will be developed on a case-by-case basis in response to a bona tide request from a
Customer or prospective Customer to develop a competitive bid for a service offered under this
tariff. Rates quoted in response to such competitive requests may be different than those
specified tor such service in this tariff Individual Case Basis (ICE) rates will be ottered to the
Customer in writing and on a non-discriminatory basis.
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SECTION 8 PROMOTIONAL OFFERINGS

8_1 Reserved For Future Use
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SECTION 5 .. RATES & CHARGES

5,1 Standard Access Line Rates

Standard Access Liu cs are provided where facilities currently exist. New Access Lines requiring
new liicilities will incur additional charges.

5.1.1 Residential

Monthly Recurring Charges

Flat Rate Service

Individual Line, first
Individual Line, additional

$12.72
$12.78

Message Rate Service (Includes 75 Local Message Units)

Individual Line, first
Individual Line, additional

$7.29
$7.29

Additional Local Message Units $0.06
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SECTION 5 .. RATES & Cr ARGES (Cont'd)II

5.1 Standard Aoccss Line Rates (cont'd)

5.1.1 Residential (Contd)

Non-Recurring Charges

S2l.00

S7.00
87.00
S7.00
37.00

Line Connection
Each

Service Change
(changes, additions per order)

Change of Telephone Number
Change of Residence
Change in Class or Grade of Service
Presubscription Change
(changes, per line) $5.00

Line Restoral $7.00

Applies for line or toll service restoral after temporary interruption of service initiated by
the Company. If service is temporarily interrupted and payment is not received within 10
days following the interruption, the Company reserves the right to discontinue service. If
service is discontinued and subsequently re-established, charges apply as for a new
installation of service.

Temporary Suspension
Voluntary Toll restriction Re-activation

$700
$7.00

Applies for Line or Toll restoral aPter Customer-initiated suspension.

Reactivation of 900 Blocking Option $7.00
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SECTION 5 ,- RATES & CHARGES (Contd)

5.1 Standard Access Line Rates ((Tont'd)

5.1.2 Business

Monthly Recurring Charges

Message Rate Service (No Local Message Units included)

Individual Line, first
Individual Line, additional

Monthly
$16.50
$16.50

Additional Local Message Units $0.094

Monthly 1~Ycar Term
Unlimited Local Usage

- Tn addition to Individual Line MessageRate Service $18.00 $14.00

Unlimited Local and Toll Usage
- In addition Lo Individual Line Message Rate Service $28.00 $24.00
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SECTION 5 - RATES & CHARGES (Cont'd)

5.1 Standard Access Line Rates (ConL°d)

5.1.2 Business (Collt'd)

Not-Recurring Charges

Line Connection
First Line
Additional Line

$83.25
3525.00

(Line Connection charges for additional lines are only applicable when an
additional line of the same type is installed at die same time as the first line)

943150
$31.50
331.50
$37_20

Service Change
(changes, additions par order)

Change of Telephone Number
Transfer of Billing Name
Change in Class or Grade of Service
Presubscription Change
(changes, per line) $5.00

Line Restoral 331.50

Applies for line or toll service restoral after temporary interruption of service
initiated by the Company. If service is temporarily interrupted and payment is
not received within 10 days following the interruption, the Company reserves the
right to discontinue service. If service is discontinued and subsequently re-
established, charges apply as for a new installation of sen/ice.

Temporary Suspension
Voluntary Toll restriction Re-activation

$31.50
$31.50

Applies for Line or Toll restoral after Customer-initiated suspension.

Reactivation of 900 Backing Option $31.50
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SECTION 5 .. RATES & CHARGES (Cont'd)

5.2 Optional Calling l~leatu1'c:s Rates

Monthiv Charges Residence Business

$3.25
$4.20
$1 .00
$4.65
$6.25
$4.75
$4.20
$0.75

$3.00
$5.50
S2.00
37.00
S8_00
589.00
$5.25
$0.75

Anonymous Cal] Rejection
Call Block
Per Line Blocking
Call Forwarding - Variable
Call Waiting
Distinctive Ring
Call Return - Unlimited
Call Return - Per use
Speed Dial

8
30

3-Way Calling
3-Way Calling - Per Use
Call Trace - Per Use
Remote Call Forwarding
Caller ID
Caller TD with Name
Priority Call
Busy Number Redial -- Per use
Busy Number Redial . Unlimited
Select Call Forward
Ultra Forward

$1.65
$4.00
$4.75
$0.75
$1 .00
$15.35
$6.75
$8.20
$3.20
$0.75
$2.25
$4.25
$5.25

$2.40
$4.31
$5.50
$0.75
$1.00
3316.80
$11.25
$20.75
$3.50
$0.75
$2.50
$4.50
$7.00
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SECTION 5 - RATES & CHARGES (Cont'd)

5.3 Blocking Services

Lm addition to the rates listed above for Blocking services, the following rate may be applicable in
instances where customers wish to have Line Blocldng Deactivated:

Line Blocking Deactiva'/ion

Non-recunung: per event
Residence
$10.00

Qusiness
S10.00
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SECTION 5 ,- RATES & CHARGES (Cont'd)

5.4 Reserved For Future USC
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SECTION 5 - RATES & CHARGES (Cont'd)

5.5 Directory Assistance Rates

A customer may obtain Directory Assistance in detennining telephone numbers within their local
calling area by calling the DA operator at the following rate:

Directory Assistance:
Residengg
$0.75 per call

Business
30.75 per call

Residential customers are eligible to place five (5) calls to Directory Assistance per line per
month at no additional charge.

A customer may request that the call be completed by the DA service for the following charge:

DA Call Completion:
Residence
$0.51 per call

Business
SU.5I per call

A customer may obtain Directory Assistance in determining telephone numbers outside their
local calling area by dialing either "al 1" of' "00" at die rates listed herein.

National Directory Assistance:
Residence
$1 .50 per cal!

Business
S1.50 pf8r call

5.6 Operator Services Rates

The.: following s1.1rcharges will be assessed on a per call basis.

Collect Calling
Person to Person
Operator Station to Station
Mechanized Station to Station

Residence
$2.07
33 .45
832.07
SI .49

Business
SO .95
$6.50
$3.95
$3 .50

5.7 Busy Line Verification and Interrupt Service Rates

Residence
Busy Line Verification, each request $1 .49
Busy Line VeriHcatio11 with Interrupt, each request $2.07

Business
82.50
$5.00
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SECTION 5 - RATES & CHARGES (Cont'd)

5.8 Directory Listings

Monthly RecL1rrin,q Residence Business

Additional Listing
Non-Published
Non-Listed

882.17

331.02

$0.54

$3.16
$1.02
$0.54

5.9 Personalized Phone Number
Nonrecuwing

Residence
$25.00

Business
s100.00

5.10 Calling Card Residellcc Business

Paystation surcharge, per call
Per Minute, per call

$0.75
$0.25

$0.75
$0.25

5.11 Maintenance Visits

Normal Business Hours (Monday-Friday 8:00 am - 5:00 pm)
$50.00 per site visit, and
$95.00 per hour, billed in fifteen (I5) minute: incremellls, per teclmician, plus materials.

Outside Normal Business Hours
$75.00 per site visit, and
$142.50 per hour, billed in fifteen (15) minulc increments, per technician, plus materials.

Dispatch Charge

Per Occumznce $?35_00

5.12 Reserved For Future Use

Issued:
Issued by:

Efiéctive :
Charles C. Hunter, Executive Vice President and Genera] Counsel

Broadview Networks. Inc.
800 Westchester Avenue. Suite N50 l

Rye Brook, NY 10573
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SECTION 5 - RATES & CUARG18S (Co11t"d)

5.14. Reserved For Future Use

Issued:
Issued by:

Effective :
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573
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SECTION 5 - RATES & CHARGES (Cont'd)

5.14 Residential Calling, Plans

5.14.1 NoNo11Cems

Standard Access Line
Unlimited Local, Regional and Domestic Long Distance for direct dialed
outbound calls within the Continental United States
First line - $44.95 monthly recurring charge
Each additional line - $30.00 monthly recurring charge

Customers must sign a l-year term commitment and must take the complete Broadview
Networks bundle of local, toll and long distance to qualify for this offer. Included local usage
applies to direct dial domestic calls only. Service cannot be used with autodialer, toll free
service, call center or certain automated switching equipment and is for voice use only.
Broadview Networks reserves the right to change the calling plan al" Customers with
inappropriate usage or who are riot in compliance with the restrictions set forth in this Tariff.

5.14.2 4-Pcnrlv

First Line
Standard Access Line
500 free local calls; calls exceeding 500 will be charged at $0.072 per call
thereafter
300 minute:s/month/line of' IntraLATA toll, additional minutes at $0.052 per
minute
$0.042 per minute long distance
10% discount 011 all monthly recurring charges for Optional Calling Features and
Feature Combinations
$29.95 monthly recurring charge

Additional Lines
Standard Access Line
250 free local calls; calls exceeding 250 will be charged at $0.072 per call
thereafter
300 minutes/month/linc of InlraLATA toll; additional minutes at $0.052 per
minulc
$0.042 per minute long distance
lo% discount 011 all monthly recurring charges for Optional Calling Features and
Feature Combos
$15.00 monthly recurring charge

Issued: March 5, 2808 Effective: March 6, 2008
Issued Hy: Charifss C. Hunter. Execllthfe Vice President and General Counsel

Broadview Networks, inc.
800 Westchester Aveunc, Suite N50 I

Rye Brook, NY 10573
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SECTION 5 - RATES & CHARGES (Cont'd)

5.15 Business Calling Plans

5.15.1 ClearPak - Measured

The plan offers business Customers the following rates:

Two-Year Term Commitment

Monthly mnzurring line charge: $15.75

Rate per minute for all intraLA'llA toll,
and interstate long distance calls: $0.051

Rate per minute for all local usage: $0.032

Three-Ytiar Term Commitment

Monthly recurring line charge : $14.50

Rate per minute for all intraLATA toll,
and interstate long distance calls: 0.041

Rate per minute for all local usage: $0.027

There are no monthly charges or minimum usage associated with the long distance rates.
Customers must sign a term commitment and must take the complete Broadview
Networks bundle of local, toll and long distance to qualify for this offer. Usage br Toll
Free Numbers is not included with this plan. Unlimited usage applies to outbound direct
dialed calls only. Service cannot be used with an autodialer, call center of' certain
automated switching equipment. This service is available only to business customers and
for voice use only. Broadview Networks reserves the right to change the calling plan of
customers with inappropriate usage or who are not in compliance with the restrictions set
forth in this tariff.

Issued:
Issued by:

Effective:
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY [0573
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SECTION 5 - RATES & CHARGES (Cont'd)

5.15 Business Calling Plans (Cont'd}

5.15.2 CIca1"Pak - Bundled

The plan offers business Customers the ibllowing rates:

Two- Year Tenn Commitment

Monthly recurring line charge:

(Includes all local, intraLATA toll,
and interstate long distance calls) $42.75

Three-Year Term Commitment

Monthly recurring line charge :

(Includes all l<x:al, i11lraLATA toll,
and interstate long distance calls) $37.50

Customers must sign a tarn commitment and must take the complete Broadview
Networks bundle of local, toll and long distance to qualify for this offer. For long
distance, only direct dial domestic calls arc included in the unlimited offer. Usage for
Toll Free Numbers is not included with this plan. Unlimited usage applies to outbound
direct dialed calls only. Service cannot be used with an autodialer, call center or certain
automated switching equipment. This service is available only to business customers and
for voice use only. Broadview Networks reserves the right to change the calling plan of
customers with inappropriate usage or who are not in compliance with the restrictions set
forth in this tariff.

Issued :
Issued by:

Effective:
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573
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SECTION 5 - RATES & CHARGES (Cont'd)

5.15 Business Calling Plans (Cont'd)

5. 15.3 Broadspccd Voice Tl
One Year

Term
Two Year

Tenn
Three Year

Tenn
Non-Recurring Charges:

Per DS1 Facility:
Installation
Service Order
Change Order

$599.00
340.00
$40.00

99599.00

8940.00

$40_00

$599.00
$40.00
$40.00

De1ticd!Missed Site Survey
Appointment, per
Occun'cltce 3999.00 $99.00 $99.00

Inside Wire, per hour 33110.00 3110.00 $110.00

Long Distance Acct. Codes,
Per Account $25.00 $25.00 $25.00

Order Cauccllation Fee $1,500.00 $1,500.00 $1,500.00

Monthly Recurring Charges (includes mart, facility. trunks and 15' 20 DIDs):

DSI Facility 3649.00 3449.00 $399.00

DSI Facility - Mileage: Charge
Fixed
Per MAC

$45.00
$20.00

345.00
S2000

$45.00
$20.00

Toll Free Numbers, each $10.00 $10.00 $10.00

Initial block 01020 numbers: $0.00 330_00 S0.0U

Each additional block of 20: $5.00 $5.00 5.00

Issued:
Issued by:

Effective :
Charles C. Hunter, Executive Vice l'1.eside11t and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573

SB
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SECTION 5 - RATES & CHARGES (Colltld)

5.15 Business Calling Plans (Cont-dl

5.15.3 Broadspeed Voice TI (Collt'd)
One Year

Term
Two Year

Term
Three Year

Term

Mogthlv Recurring Charges (Cont'd)

Call Re-Direct 50.00 S50.00 $50.00

Flat Rate Local Plan 8250.00 3250.00 $250.00

1014 Plan 160.00 3140.00 $125.00

2514 Plan 8400.00 33360.00 $320.00

100k Plan $970.00 $265.00 $765.00

Per Minute Charges

Local Calls

Per Minute 550.020 $8.017 $0.015

1ntraLATA/Long Distance Calls

Per Minute $0.047 $0.03 1 $0026

Toll Free Inbound Calls

Per Minute $0.047 $0.031 $0.026

Local Calls - Overage

Par Minute $0.047 390.03 l $0.026

intraLATA/Long Distance Calls - Overage

Per Minute S0047 $0.031 $0.026

Issued:
Issued by:

llfTlective :
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N5{)l

Rye Brook, NY 10573

S

S
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SECTION 5 - RATES & CHARGES (Conf d)

5.15 Business Calling Plans (Cont'd)

5.15.4 Broadspecd PRI
One Year

'l̀ e1*m
Two Year

TCITI1
Three Year

Term
Non-Recuning Charges:

Per PRI;

Installation $599.00 $599.00 $599.00

Service Order $40.00 $40.00 $40.00

Change Order $40.00 $40.00 $4000

Denied/Missstd Site Survey

Appointmcut, per
OccL11Tcnce $99_00 $99.00 99.00

long Distance Account

Codes, per Acct $25.00 $25.00 $25.00

Order Cancellation FCC 31,500.00 $1,500.00 31,500.00

Inside Wire, per hour $110.00 $1 10.00 $11000

Issued:
Issued by:

Effectivel
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N50 I

Rye Brook, NY 10573

S
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SECTION 5 - RATES & CHARGES (Cont'd)

5.15 Business Calling Plans (Cont'd)

5.15.4 Broadspeed PRI (Corlt'd)
One Y&:ar

Term
T\nO Year

Term
Three Year

Term

Monthly Recurring Charges (inclgdgs port. facility. trunks and IS 20 DIDs):

Per PRI Facility $649.00 35449.00 35399.00

PRI Facility ... Mileage Charge

.. Fixed
- Per Mile

$45.00
$20.00

$45.00
$20.00

$45.00
$20.00

'Poll Free Numbers, each $10.00 $10.00 $10.00

Initial block of 20 numbers $0.00 $0.00 $0.00

Each Add-l block 0f 20 numbers$5.(}0 $5.00 S5.00

Caller ID With Name $100.00 $100.00 S100.0()

Call Re-Direct $50.00 $50.00 $50.00

Flat Rate Local Plan $250.00 $250.00 33250.00

10k Plan $160.00 $140.00 $125.00

25k Plan $400.00 $360.00 $320.00

100k Plan 970.00 865.00 $765.00

Issued:
Issued by:

Effective :
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573

S
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SECTION 5 - RATES & CHARGES (Cout'd)

5.15 Business Calling Plans (Cont'd)

5.15.4 Broadspeed PRT (Cont'd)
One Year

Tami
Two Year

Temp
Three Year

Term

[ gr Minute Charges

Local Calls

Per Minute $0.020 $0.017 $0.015

TntraLATA/Long Distance Calls

Per Minute $0.045 $0.029 $0.024

Toll Free Inbound Calls

Per Minute $0.845 $0.029 S0.024

Local Calls - Overage:

Per Minute 880.045 0.029 $0.024

IntraLA'1l/\./Long Distance Calls - Overage

Per Minute $0.045 $0.029 $0.024

Issued:
Issued by:

Effective :
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N50 l

Ryo Brook, NY 10573

EB
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SECTION 5 - RATES & CHARGES (Cont'd)

5_I5 Busilless Calling Plans (Cont'd)

5.15.5 Broadspced Integrated T]

N011-RccL11*rin<,1 Charges

Two Year
Term

Three Year
Term

$599.00
$40.00
$40.00

$599.00
$40.00
$40.00

$99.00
$1,500.00

$99.00
$1,500.00

Per DSI Facility:
Installation
Service Order
Change Order
Denied/Missed Site Survey

Appointment,
- Per Occurrence

Order Cancellation Fee
Long Distance Account Codes

... Per account
Inside Wire, per hour

$25.00
$110.00

$25.00
$110.00

Monthly Recurring Charges

$0.00
335.00
$5.00

$0.00
35.00
$5.00

DSI facility:
Initial block of 20 numbers:
Each additional block of 20:
Monthly Mileage Charge

Fixed
- Per Mile

Equipment Rental
Caller TD With Name
Call Re-Direct
Five Feature Package
Unlimited Feature Package

$45.00
3820.00
$0.00
83100.00
$50.00
$6.00
38.00

$45.00
$20.00
$0.00
$100.00
$50.00
$6.00
$8.00

Monthly Port Charges

256 Kbps
384 Kbps
512 Kbps
768 Kbps
1024 Kbps

$304.00
$324.00
$354.00
$404.00
$444.00

$224.00
$244.00
$274.00
$234.00
$364.00

Issued :
Issued by:

Effective :
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573
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SECTION 5 - RATES & CHARGES (Con£'d)

5.15 Business Calling Plans (Cont'd)

5.15.5 Broadspeed Integrated TI (Cont'd)

Monthly Recurring Charges (Cont°d)
Two Year

Tenn
Three Year

Term

Analog Voice Channel, each
Digita] Trunk, each
PRI Trunk, each
Flat-rate Analog Line, each
Flat-rate Digital Trunk, each
Flat-rate PRI Trunk, each
Toll Free Numbers, each

8815 .95
$25 .95
$ 2 5 . 9 5
$ 3 5 . 9 5
$ 4 5 . 9 5
$ 4 5 . 9 5
$ 1 0 . 0 0

$ 1 4 . 9 5
$ 2 4 . 9 5
S24495
5334.95
3 4 4 . 9 5
5644.95
$ 1 0 . 0 0

Per Minute Charges

Local Calls

Per minutel 30.017 $0.015

IntraLATA/Long Distance Calls

- Per minulc: $0.029 $0.024

Toll Free Inbound Calls

- Per minute: 30.029 $0.024

Issued:
Issued by:

E f fec t i ve :
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY l{)573
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SECTION 5 - RATES & CHARGES (Cont'd)

5.15 Loco] Exchange Services (Cont'd)

5.15.6 Broadspeed Dynamic IP

One Year
Term

Two Year

T€II1IU
Three Year

Term
Non-Recurring Charges

Per TDS] Facility:

Installation $599.00 $599.00 S599.00

Service Order $40.00 $40.00 S40.00

Change Order $40.00 $40.00 $40.00

Denied/Missed Site Survey

Appointment, per
Occurrence $99.00 $99.00 99.00

Order Cancellation Fee $1 ,500.00 $1,500.00 81,500.00

Long Distance Account Codes
- Per account $25.00 $25.00 $25.00

Inside Wire, First hour $110.00 $110.00 $110.00

Issued :
Issued by:

EHlective :
Charles (`_ blunter Executive Vice President and Genera] Counsel

Broadview Networks, inc.
800 Westchester Avenue, Suite N50 I

Rye Brook, NY 10573
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SECTION 5 - RATES & CHARGES (Contd)

5.15 Local Exchange Services (Coltt'd)

5.15.6 Broadspeed Dynamic ll '

One Year
Tenn

Two Year
Term

Three Year
Tenn

Monthly Recurring Charges

Measured Rate $625.00 $475.00 $450.00

Additional Measured Rate
Voice Lines, each $14.45 $13.45 $11.75

10k Plan
25k Plan
100k Plan

$625.00
$865.00
$1,460.00

$460.00
35680.00
$1,210.00

$425.00
$620.00
S I ,090.00

Additional Voice Lines
(10k Plan, 25k Plan,
and 100k Plan), each 21.45 $18.45 316.45

Toll Free Numbers, each $10.00 10.00 $10.00

PRI Trunk Surcharge
_ Per trunk 810_00 $10.00 $10.00

Ds1 ibtcility
_ Per DS I 380.00 0.00 $0.00

DSI facility Mileage Charge
Fixed

- Per Mile
$45.00
$20.00

3845.00
$20.00

3545.00
$20.00

Equipment Rental $0.00 $0.00 $0.00

Initial block of 20 numbers: $5.00 $5.00 $5.00

Each additional block of 20: $5.00 $5.00 $5.08

Issued;
Issued by:

Effective :
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, inc.
800 Westchester Avenue, Suite N501

Rye Brook, NY 10573

39
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SECTION 5 - RATES & CHARGES (Cont'd)

5.15 Loco] Exchange Services (Cont'd)

5,15.6 Broadspeed Dynamic IP (Co11l'L1)

One Year
Term

Two Year
Term

Three Year
Tenn

Per jvlinute Charges

Local Calls

- Per Minute $0.020 $0.017 $0.015

IntraLATA/Long Distance Calls

- Per Minute $0.045 $0.029 $0.024

Toll Free Inbound Calls

- Per Minute 0.045 $0.029 830.024

Local Calls - Overage

Per Minute $0.045 $0.029 0.024

I11t1"aI,ATA/Long Distance Calls - Overage

... Per Minute $0.045 $0.029 $0.024

Isswid:
Issued by:

Effective :
Charles C. Hunter, Executive Vice President and General Counsel

Broadview Networks, Inc .
200 Westchester Avenue, Suite N501

Rye Brook, NY 10573

S



ATTACHMENT C

AFFIDAVIT OF PUBLICATION FORM



Applicants dali AtHdavit of Publication follows this page. Applicant will finalize and

publish the requisite notice at the directioll of the Hearing Division _



NOTICE OF APPLICATION FOR A CERTIFICATE OF
CONVENIENCE AND VECESS1TY TO PROVIDE COMPETITIVE

RESOLD INTEREXCHANGE TELECOMMUNICATIONS
SERVICES BY STARTTALK.. INC.

i I 4

Broadview Networks, Inc. ("Applicant") has tiled with the Arizona Corporation
Commission ("Commission") an application for a Certificate of Convenience and Necessity
("Certificate") to provide resold local exchange telecommunications services in the State of
Arizona. Applicant will be required to provide this service under the rates and charges and terms
and conditions established by the Commission.

A.R.S. § 40-282 provides that the Commission may act on an application for a Certificate
to provide resold telecommunications services without a hearing, or with a hearing, if one is
requested by any party. Applicant or any other party must request a hearing, within twenty (20)
days of the date of this notice, or the Commission will rule on the application without a hearing.

The application, report of the Cornrnission's Utilities Division Staff, and any written
exceptions to the Staff report prepared by the Applicant are available for inspection during
regular business hours at the offices of the Commission located at 1200 West Washington Street,
Phoenix, Arizona, 85007, and at Broadview Networks, Inc., 800 Westchester Avenue, Suite N-
50] , Rye Brook, NY 10573 .

Under appropriate circumstances, interested parties may intervene in the proceedings, and
participate as a party. Intervention shall be in accordance with the A.A.C. R l4-3-l(}5, except
that all motions to intervene must be tiled on or within twenty (20) days of the date of this notice.
You may have the right to intervene in the proceedings, or you may make a statement for the
record. Ill you have any cotnnients, mail them to :

The Arizona Corporation Commission
Attention Docket Control
Re: Broadview Networks, Inc.

Docket No .
1200 West Washington Street
Phoenix, Arizona 85007

All Comments should be received within twenty (20) days of the date of this notice. If
you have any questions about this application or have any obi actions to its approval, you may
contact the Consumer Services Section of the Coininission at 1200 West Washington Street,
Phoenix, Arizona, 85007, or call ]-800-222-7000.

The Commission does not discriminate on the basis of disability in admission to its public
meetings. Persons with a disability may request reasonable accommodations such as sign
language interpreter, as well as request this document in an alternative format, by contacting
Shelley Hood, ADA Coordinator, voice phone number (602) 542-3931, E-Mail
shood@cc.stz1te.az.us. Requests should be made as early as possible to allow time to arrange the
accommodation.



ATTACHMENT D

FINANCIAL IN FORMATION



Broadview is financially well-poised to enter additional telecommunications

markets and Financially qualified to expand operations in Minnesota. In support of this

Application, immediately following is B1'oadvic:w's most recently filed Securities and Exchange

Commission Form 10-Q which contains all relevant financial information concerning the

Company.



Form 10~Q Page I of33

10-Q I c92I97elOvq.htm FORM ro-Q

http://www.sec. gov/Archives/edgar/d ata/1104358/000095012309059301/c92197el0vq.htm 12/14/2009
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, I).C. 20549

FORM 10-Q
Mark Onc

QUARTFRLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE
SECURITIES EXCHANGE ACT OF 1934

4/

For The Quarterly Period Ended September 30, 2009

TRANSITION REPORT PURSUANT TO sEcTIon 13 OR l5(d) OF THE
SECHRITIES EXCHANGE ACT OF 1934

For the Transition Period from to

Commission File Number 333-142946

Broadview Networks Holdings, Inc.
(Exam name of registrant as specified in its charter)

Delaware
(State or otherjurisdictirm of incorporation or organization)

l I -3310798
(IRS Employer Identification Number)

800 Westchester Avenue,
10573Suite N501 Rye Brook,NY 10573

(Address of principal executive offices) (Zip code)

(914) 922-7000
(Registrantl5 tclcphvne number. including area code)

Indicate by check mark whether the rcgislranl (l) has f iled all reports required to be f iled by Section 13 or l5(d] of  loc
Securities Exchange Act of 1984 during the preceding 12 months (or br such shuler period that the registrant was required to
file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yes 13 No D

Indicate by check mark whether the registrant has submitted electronically and posted on its corporate W eb site, it any,
every Interactive Data File required to be submitted and posted pursuant to Rule 405 of  Regulation S-T (§232.405 of  this
chapter) during the preceding 12 months (or for shorter period that the registrant was required to submit and post such f iles).
Yes E] No El

Indicate by check mark whether the registrant is a large accelerated Filer, an accelerated filer, a non-accelerated filer or a
smaller reporting company. See the definitions of "large accelerated f iler," "accelerated liter" and "smaller reporting company'
in Rule l2b-2 of the Exchange Act. (Check one):

Large accelerated f iler U Accelerated f iler U Nolvacceleratcd filer IZ! Smaller reporting company
(Do not check if a smaller reporting company)

II

Indicate by check mark who-:thcr the rcgistr-fmt is :L shell company (as def ined in Rule l 2b-2 of  the Exchange Act).

Yes EI No EI

The number of shares out.sLanding of each of the issuer's classes of common stock as of the latest practicable date,

Class Outstanding at November 6, 2009

Class A Common Stock $.Ul par value per share
Class B Common Stock, $,01 par value per share

9,342,880
360,050

http://www.sec.gov/Archives/edgar/data/l 104358/000095012309059301/c92197e10vq.htm

121

E

12/14/2009
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SPECIAL NOT E REGARDING FORWARD-LOOKING ST AT EM  ENT S4 4

This quarterly report contains both historical and "forward-looking statements." All statements other than statements G
historical fact included in this report that address activities. events or developments that we expect, believe or anticipate will or
may occur in the liuure are forward-looking statements including, iii particular, the statements about our plans, objectives,
strategies and prospects regarding, among other things, our f inancial condition, results of operations and business. W e have
identif ied some of  these forward-looking statements with words like " l>elieve," "may," "will,"  "should," "expcet," " intend,"
"plan," "predict," "anticipate," "estimate" or "continue" and other words and terms of similar meaning. These forward-looking
statements may be contained throughout this report, including but not limited to statements under the caption "Management's
Discussion and Analysis of Financial Condition and Results of Operations." These forward-looking statements are based on
current expectations about tiiturc events affecting us and are subject to uncertainties and factors relating to our operations and
business environment, all of which are diff icult to predict and marry ollwhich are beyond our control and could cause our actual
results to dif fer materially from those matters expressed or implied by forward-looking statements. Many lectors mentioned in
our discussion in this report will be important in determining fixture results. Although we believe that the expectations reflected
in these forward-looking statements are reasonable, we cannot guarantee future results, levels of  activity. performance or
achievements. Forward-looking statements (including oral representations) arc only predications or statements of current plans,
which we review continuously. They can be affected by inaccurate assumptions we might make or by known or unknown risks
and uncertainties, including, among other things, risks associated with:

servicing our substantial indebtedness,

• our history of operating losses,

the elimination or relaxation of certain regulatory rights and protections,

billing and other disputes with vendors.

Failure tn maintain interconnection and service agreements with inculnbcnt local exchange and other carriers,

the loss of customers in an adverse economlc envmromncnt,

regulatory uncertainties in the communications industry,

system disruptions or the failure of our information systems to perform as expected,

the Ihiiure to anticipate and keep Lip with technological changes;

inability to provide services and systems at competitive prices,

diff iculties associated with collecting payment li'<)m incumbent local exchange carriers, interexchange carriers and
wholesale customers,

the highly competit ive nature of  the communicat ions market in which we operate inc luding competit ion f rom
incumbents, cable operators and other new market entrants, and declining prices for communications services,

continued industry consolidation ,

restrictions in connection with our indenture governing the notes and credit agreement governing the credit Facility;

government regulation,

increased regulation of lntemem-protocol-based service providers,

vendor bills rcluted lo past periods,

the ability to maintain certain real estate Icascs and agreements;

3
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interruptions in the business operations of third party service providers.

limits on our ability to sock indemnification for losses from individuals and entities from whom we have acquired
assets and operations,

disruption and instability in the financial markets;

SOIVCNCV and liquidity of the administrative agent andprim are creditor Linder OUTrevolving credit facility,

the financial dilliculties by others in our industry;

4 the fllflure Lo retain and attract management and key personnel_

the f`ai lure to manage and expand operations vffitctivcly,

the Fai lure to successfully engage in future acquisitions,

misappropriation four intellectual property and proprietary rights:

the possibility of incurring liability for information disseminated through our nctworfc;

service network disruptions due to software or hardware bugs of the network equipment, and

fi'aL1dL1]cnt usage Qr our network :Md services.

Because our actual results, performance or achievements could dif fer materially ham those expressed in, or implied Hy,
these forward-looking statements, we cannot give any assurance that any of the events anticipated by these forward-looking
statements will occur or, if  any al' them do, what impact they will have on nor business, results of  operations and f inancial
condition. You are cautioned not to place undue reliance on these forward-looking statements, which speak only as of the date of
this report. W e do not undertake any obligation to update these forward-looking statements to ref lect new information, future
events or otherwise. except as may be required under federal securities laws.

4
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PART I FINANCIAL INFORMATION

Item 1. Financial Statements

Broadview Networks Holdings, Inc.
Condensed Consolidated Balance Sheets

(in thousands, except share amounts)

December 31,
2008

September 30,
2009

(Unaudited)
ASSETS

35 S

(Iurrem assets:
Cash and cash equivalents
Investment securities
Accounts receivalulc. less allowance for doubtful accounts of$l l ,934 and $15,056
Other current assets

Total current assets
Properly and equipment, net
Goodwil l
Ir1tar1gIble assets, not of accunwlaled amortization ofSl50,556 and S l64_ll)7
Oth@r assets

Total assets 83

24.070
23,533
53.486
12>614

113,703
85.248
98>1 l 1
45,220
]6..746.

359,028 S

12,980
23,549
46,319
10,098

92,946
85,308
98,238
31 ,669
16,344

324,505

Ll u3II IT1ES AND STOCKHOLDERS' DEFICIENCY_s . L

3 }7:044
42.699
10,680
1 1,967

4.142

86,532

327,424
2,400
5,212
2,071

655

424,294

S 27,464
11,897
12,196
10,663
3,909

66, 129

326,748
2,200
2,735
2,798

706

401,316

I07 107

4 4

I I

1 l

l I

r I

Current liabilities:
Accounts payable
A accrued expenses and other current liabilities
Taxes payable
Deferred revenues
Current portion of capital lease obligations and equipment notes

Total current liabilities

Long-term debt
Deielred rent payable
Capital lease obligations arid equipment notes, net of current portion
Deferred income taxes payable
Other

Total liabilities

Stockholders' deficiency:
Common stock A - $.01 par value, authorized 80,000,000: issued and outstanding

9,342,880 shares
Common stock B - $.01 par value, authorized 10.U00,()00, issued and outstanding 360,050

shares
Series A Preferred stock - $.01 par value; authorized 89,526 shares, designated, issued and

outstanding 87,254 shares entitled in liquidation to $139,428 and Sl52,357
Series A-1 Preferred stock - $.01 par value, authorized 105,000 shares, designated, issued

and outstanding 100,702 shares, entitled in liquidation to S l60,917 and $175,839
Series B Preferred stock - $.01 par value; authorized 93,180 shares, designated, issued and

outstanding 91,202 shares entitled in liquidation to S145.737 and $159,250
Series B-l Preferred stock - $.01 par value, authorized 86,000 shares, designated, issued

and outstanding 64,986 shares entitled in liquidation to Sl03,845 and $113,474
Series C Preferred stock - S.01 par value, authorized 52,332 shares, designated, issued and

outstanding 14,402 shares entitled in liquidation to $15,577 and $17,7l1
Additional paid-in capital
Accumulaled deficit
Accumulated other comprehensive income
Total stockholders' deficiency
Total liabilities and stockholders' deficiency 3

140,563
(205,966)

22

(65,266)

359,028 3

148,737
(217,665)

2
(7631 1)

324,505.

Sec' 1zor€s ro wzauzfirec/ c.'0¢'1c!eIHe£l' coI190I1da1edfIzanc.icz.!' ,vz'af@me/Irs.
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Broadview Networks Holdings, Inc.
Unaudited Condensed Consolidated Statements of Operations

(in thollsumls, except share amounts)

Three Months Ended September 30, Nine Months Ended September 301
2008 2009 2008 2009

3 125,535 112,718 $ 377,391 352,243

65.026 54,844 196,474 173,972

Revenues
Operating expenses:

Cost of revenues [exclusive of depreciation and
amortization)

Selling, general and administrative (includes
share-based compensation of$63, $59, $242
and $174)

SoftwEll'c development
Depreciation and amortization

Total operating expenses

41 .467
414

17,828

124,735

37,84i
487

12,111
105,283

127,150
1,229

54,525
379,378

119,677
1,418

37,913
332,980

Income (loss) from operations
Interest expense
Interest income
Other income (expense)

800
(10,019)

167
(3)

7,435
(I0,043)

10

(I 987)
(29474)

598
(10)

19,263
430143)

104
16

Loss before provision for income taxes
Provision for income taxes

(9,055)
(1 18)

(2,598)
(240)

(30373)
(913)

(10,760)
4939>

Net loss
Dividends on preferred stock

(9,173)
(16,202)

(2,838)
(18,235)

(3 L786)
(47,203)

(11,699)
(53,127)

Loss available to common sharehfmlders s (25,375) 3 (211173) $ (781989) 3 (64,826)

Loss available per common share
diluted

basic and
3 (262) (2.17) s (8.16) 3 (6.69)

Weighted average cc>n1n1on shares outstanding
basic and diluted 9,679 455 9_691,230 9,674,728 ().686,529

See notes ro unaudited calzderrswf conyolirlcziecljl/zaI:dal state/rzeflfs.

6
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Broadview Networks Holdings, Inc.
Unaudited Condensed Consolidated Statements of Cash Flows

(in thousands)

Nine Months Ended September 30,
2008 2009

s (31,786) S (} l,699)

23,430
1,983

3 I ,045
(603)

4,205
242
685
50

24,3 I 1
1,969

13,551
(676)

5,256
174
727

51

Cash flows from operating activities
Net loss
Adjustments to reconcile act loss to net cash provided by operating activities:

Depreciation
Amortization of dcfclTed financing costs
Amortization of intangible assets
Amortization of bond premium
Provision for doubtful accounts
Share-based compensation
Deferred income taxes
Other

Changes in operating assets and liabilities:
Accounts receivable
Other current assets
Other assets
Accounts payable
Accrued expenses and other current liabilities
Taxes payable
Deferred revenues
Deferred rent payable

Net cash provided by operating activities

(3,429)
(1,898)

(933)
679

ll 5,339)
(2,526)
1,729
(299)

7,235

1,91 1
2516

(1,567)
10,420

(30,802)
1,516

(L304)
(200)

16,154

(4,953)
(31 ,452>

(127)
(24,371)
(98,664)
98,628

Cash flows from investing activities
Acquisition, net of cash acquired
Purchases of` property and equipment
Purchases of investment securities
Sales cf investment securities
Other
Net cash used in investing activities

(379)

(36,784) (24,534)

Cash Hows from financing activities
10,123

(123)
3.192

(2,700)
(am

10,429

1,964
(1,964)

373
(3,083)

Drawdowns on revolving credit facility
Repayments of revolving credit fiicilily
Proceeds l`rom capital lease financing and equipment notes
Payments 011 capital lease obligations and equipment notes
Other

Net cash provided by (used in) financing activities (2,710)

Net decrease in cash and cash equivalents;
Cash and cash equivalents at beginning of period

Cash and cash equivalents at end of period $

(I 9,120)
41,998

22,878 35

(1 1 ,090)
24,070

12,980

See notes to unaudited condensed eonsolidatedjinuwial .s.tazevnenl.s..

7

http://ww'w'.sec.g0 v/Archivcs/cdgar/datal'1104358/000095012309059801/c9219761 (}vq.htm 12/14/2009



Font 10-Q Page 11 of33

Table of Contents

Broadview Networks Holdings, Inc.
Notes to Unaudited Colldensed Consolidated Financial Statements

(ill thousands, except share information)

l. Organization and Description of Business

Basis 0/'Presenialinn

The accompanying unaudited condensed consolidated financial statements have been prepared based upon Securities and
Exchange Commission ("SEC") rules that permit reduced disclosure for interim periods. These f inancial statements reflect all
adjustments necessary bi' a lair presentation of the results of operations and f inancial condition for the interim periods shown,
including nominal recurring accruals and other items. The results [Br interim periods are not necessarily indicative of rcsults for
the full year. For a more complete discussion of signif icant accounting policies and certain other information, the Cornpanyls
interim unaudited financial statements should be read in conjunction with its audited financial statements as of and f`or the year
ended Dcccmber 3l, 2008 included in the Conlpanyls Form l0-K. The condensed consolidated interim f inancial statements
inc lude both the Company's  accounts and the accounts of ` i ts  wholly-owned subsidiar ies. All s ignif icant intercompany
transactions have been eliminated in consolidation. The Company has evaluated the impact of  subsequent events through
November 6. 2009, which is the date the condensed consolidated financial statements were issued and tiled with the SEC.

The preparat ion of  the condensed consol idated f inanc ial s tatements  in conformity with U.S. General ly Accepted
Accounting Principles ("GAAP") requires management to make estimates and assumptions that utiCa the reported amounts of
assets and liabilities and disclosure of  contingent assets and liabilities at the date of  the condensed consolidated f inancial
statements mid the reported amount of revenues and expenses during the reporting period. Management periodically reviews
such estimates and assumptions as circumstances dictate. Actual results could differ from those estimates.

The Company is an integrated communications company whose primary interests consist of  wholly-owned subsidiaries
Broadview Networks, Inc. ("BNI"), Bridgecont Holdings, Inc. ("BH"), Corecomm-ATX, Inc. ("ATE"") and Eureka Broadband
Corporation ("Eureka", " lnibl l ighway" or " IH"). The Company also provides phone systems and other customer service
of ferings through its  subsidiary, Bridgeeom Solutions Group, Inc. ("BSG"}. The Company was founded in 1996 to take
advantage of  the deregulation of  the U.S. telecommunications market following the Teleeornmunications Act of  1996. 'The
Company has one reportable segment providing domestic wireline telecornrnunications services consisting al' local and long
distance voice services. internet, and data services to commercial and residential customers in the northeast United States.

2. Investment Securities

Investment securities represent the Company's investment in short-term US. Treasury notes. The Company's primary
objectives for purchasing these investment securities are liquidity and safety it ' principal. The Company considers these
investment securities to be available~for-sale. Accordingly, these investments are recorded at their tiair value of $23,549 as of
September 30, 2009. The fair value et these investment securities are based on publicly quoted market prices, which are Level l
inputs. All of  the Company's investment securities mature in less than one year. The cost of  these investment securities is
$28,547. During the nine months ended September 30, 2009, the Company purchased $98,664 and sold $98,628 of U.S. Trcasuly
notes. During the nine months ended September 30, 2009, the Company realized a gain of $36 upon the sale of` its investment
securities, which is included in interest income. All unrealized and realized gains are determined by specific identification.

8
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Broadview Networks Holdings, Inc.
Notes to Unaudited Condensed Consolidated Financial Statements (continued)

(in thousands, except share information)

3. Comprehensive Loss

Comprehensive loss represents the change in net assets of a business enterprise during a period from non-ownership
sources. The Company's other comprehensive income is comprised exclusively of unrealized gains on the Company's
investments in U.S. Treasury notes. The comprehensive loss for the three and nine months ended September 30, 2008 and 2009
is as follows:

Three Months Ended September 30, Nine Months Ended September 302
2008 2009 2008 2009

Net loss
Unrealized gains on investment securities
Reclassification adjustments: for realized gains

included in not income

S (9,173] S (2,838) S
2

(31,786) $ (11499)
2

(22)

Comprehensive Ecuss (<J,173) S (2,836) 8 (31,786) $ (11,719)

4. Recent Accounting Pronouncements

In June 2009, the Financial Accounting Standards Board ("FASB") issued SFAS No. 168, the /flcrounling 57andardl.s'
Codifzcaticm and the Hiemi'ch_v of Geizera!!y Accepted Accounting Principles [as codified in the FASB Accounting Standards
Codification ("ASC") under subtopic 105510-05), which names the ASC as the source of authoritative accounting and reporting
standards in the United States, in addition to guidance issued by the SEC. The ASC is a restructuring of accounting and reporting
standards designed tn simplit}' user access to all authoritative GAAP by providing the authoritative literature in a topically
organized structure. The ASC reduces the GAAP hierarchy to two levels, one that is authoritative and one that is not. The ASC is
not intended to change GAAP or any requirements of the SEC. The ASC became authoritative upon its release on July I, 2009
and is effective for interim and annual periods ending after September 15, 2009.

In April 2009, the FASB issued FSP FAS No. 107-1 and APB 28-1, Im'erim Disclosures about Fair Value of Financial
I/istruments (as codified in the ASC under subtopic 82,5-10-65-1 ), which requires an entity to provide interim disclosures about
the lair value o'l` financial instruments and to include disclosures related to the methods and significant assumptions used in
estimating those instruments. This guidance is collective for all interim and annual reporting pcriuds ending after .fund IS, 2009
and shall be applied prospectively. 'l'he Company has included additional disclosures in Notes 2 and 6, as a result of adopting
this guidance.

In May 2009, the FASB issued SFAS 165, Subsequent Events (as codified in the ASC under topic 855). This guidance
establishes general standards of accounting tor disclosures of events that occur after the balance sheet date but before financial
statements are issued or are available to be issued. Although Lhere is new terminology, the standard is based on the same
principles as those that currently exist in the auditing standards. The gLlidance, which includes a new required disclosure of the
date through which an entity has evaluated subsequent events. is effective for interim or annual periods ending alter June 15,
2009. The adoption of this guidance has not had a significant impact on the Company's financial position or results of
operations. The Company has included additional disclosures in Note i as a result of adopting this guidance.

S. Infos-[ighway Acquisition

In connection with the acquisition oflnfoHighvvay in 2007, the Company issued warrants tn acquire 16,976 units, wide each
such unit comprised of 1 share of Series B-1 Preibrrcd Stock and 25 shares of Class A Common Stock, which are generally
exercisable br a period of up Lo five years, with the exercise price of each warrant unit determined based on the cash How
generated from a certain customer of the legacy lnfollighvvay entity during the two year period allowing closing of the
acquisition. As certain cash flow parameters are met as calculated and agreed upon for the twelve months ended May 31= 2008
and the twelve months ended May 31. 2009.. the exercise price on the warrants may decrease from $883.58 per unit to an
exercise price of $0.01 Pei' unit.

9
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Broadview Networks Holdings, Inc.
Notes to Unaudited Condensed Consolidated l-Tinallcial Statements (continued)

(in thousands, except share information)

5. lnllol-ligl1way Acquisition (continued)

As of November 6, "009, the exercise price on the warrants have not been determined. Negotiations are occurring between
the Company and the warrant holders as to how certain carrier disputes relating specitieally to Infollighvvay that were in
existence at the acquisition date and arising subsequent to that date will be handled in the cash How calculation. The Company
will not adjust the value of lite warrants until an exercise price has been determined. When the exercise price for the warrants arc
resolved, the Company will utilize a Black-Scholes model to determine the aggregate value of the warrants. If  the Company
determines that the value of the warrants has increased, the Company will record additional merger consideration and related
goodwill at such point of determination. The Company has determined that once the exercise price is resolved, the warrants will
be classified as equity.

6. Fair Values of Financial Instruments

The Company's financial instruments include cash and cash equivalents, investments in LES. Trcasury notes, trade accounts
receivable, accounts payable, and long-term debt, The Company's available cash balances are invested on a short-term basis
(generally ovcmighl) and, accordingly, are not subject to signif icant risks associated with changes in interest rates. All of the
Company's cash iiows are derived from operations within doc United States and are not subject to market risk associated with
changes in Foreign exchanges rates. The carrying amounts of the Company's cash and cash equivalents, trade accounts receivable
and accounts payable reported in the consolidated balance sheets as of December 31: 2008 and September 30, 2009 are deemed
to approximate fair value because cf' their liquidity and short-term nature. The carrying amounts of the Company/'s investments
in LLS. Treasury notes are recorded at their fail' value of $23,533 and $23,549 which are based on the publicly quoted market
price as oflDecember 3 l, 2008 and September 30, 2009: respectively.

The fair vail of  the long-term debt mitstanding under the Con1}Jany's revolving credit facility approximates its carrying
value of S23,500 due to its variable market-based interest late. The fair value of our 1 l 3/8% senior secured notes due 2012 at
September 30, 2009 was $277,875, which was based on the publicly quoted closing price of the notes at that date. The publicly
quoted closing price used to value the Company's senior secured notes is considered to be a Level I input.

7. Cmnmitnlents and Contingencies

The Company has, in the ordinary course of  its business, disputed certain billings f rom eaniers and has recorded the
estimated settlement amount of the disputed balances. The settlement estimate is based on various factors, including historical
results of prior dispute settlements. The amount of such disputes at September 30, 2009 was $20,002. The Company believes that
the ultimate settlement of  these disputes will be at amounts less than the amount disputed and has accrued the estimated
settlement in accounts payable and accrued expenses and other current liabilities at September 30, 2009. It is possible that actual
settlement of such disputes may differ from these estimates and the Company may settle at amounts greater than the estimates.

The Company has entered into commercial agreements with vendors under which it purchases certain services that it had
previously leased under the unbundled network platform provisions of the Telecomntunications Act of 1996 us wcii-as special
access services. For the nine months ended September 30, 2009, the Company met the minimum purchase obligations. Tlte
agreements, which expire in 2010 and 2011, require certain minimum purchase obligations and contain f ixed but escalating
pricing over their term.

The Company is involved in claims and legal actions arising in the ordinary course of  business. Management is of  the
opinion that the ultimate outcome of  these matters will not have u material adverse impact on the Company's condensed
consolidated financial position, results of operations, or cash flows. For more information. sec our Form 10-K for the year ended
December 31, 2008.

l()
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Broadview Networks Iloldings, Inc.
Notes to Unaudited Condensed Consolidated Financial Statements (continued)

(ill thousands, except share information)

8. Long-term Debt Guarantees

The Company's senior secured notes are iiiily, unconditionally and irrevocably guaranteed on a senior secured basis, jointly
and severally, by each of the Company's existing and future domestic restricted subsidiaries. The notes and the guarantees rank
senior in right of payment to all existing and tincture subordinated indebtedness of the Company and its subsidiary gufuuntors, as
applicable, and equal in r ight of  payment with al l  exis t ing and future senior indebtedness of  the Company and of  such
subsidiaries.

The notes and the guarantees are secured by a lien on substantially all of the Company's assets. provided, however, that
pursuant to the terms of an interereditor agreement, the security interest in those assets consisting of receivables, inventory,
deposit aeeounLs. securities accounts and certain other assets that secure the notes and the guarantees are contractually
subordinated to a lien thereon that secures the Company's revolving credit thcility with an aggregate principal amount of
$25,000 and certain other pemtitted indebtedness,

9. Income Taxes

asset as of September 30, 2009 because management does not believe it is more likely than not that this asset will he realized.
the Company achieves prniitability, the net deferred tax assets may he available to offset future income tax liabilities.

At September 30, 2009, the Company had net operating loss ("NOL") carryfOrwards available totaling $l39,198, which
expire in various years through 2029. The utilization of NOT, carryfOrwards, resulting from previous mergers, is subject to
restrictions pursuit to Section 382 Rf the fntcrnal Revenue Code. As such, it was determined that certain NOLa recorded by Lhe
Company as dcfbrrcd lax assets were limited. Thc Company has provided a full valuation allowance against the not deferred tax

If

10. Earnings Per Share

'The fol lowing is  a reconc il iat ion of  the numerators  and denominators  of  the bas ic  and di luted net loss per share
computations for the three and nine months ended September 30, 2008 and 2009:

Three Months Ended September 301 Nine Months Ended September 30,
2008 2009 2008 z009

Loss available to common shareholders
(N 1lmerator):

Net loss
Dividends on preferred stock

:Q (9,l 73)
(I 6,202)

$ (2,838) 3
(I 8,235)

(3 I Jae)
(47,203)

3 (11,699)
(53,127)

Loss avaiiublc to common shareholders s (25,375) S (21,073) 3 (78,989) S (64,826)

Shares (Denominator) :
Weighted average common shares outstanding:

Class A common stock
Class B common stock

9,342,880
336.575

4) 342 880

348,350

9,342,880
33]>848

9,342,880
343,649

Total weighted average common shares
outstanding - basic and diluted 9,679,455 9,691,230 9874.728 9,686,529

Loss available per common share
diluted

basic and
(2.62) $ (2.17) $ (8.16) 8 (6.69)

As of September 30, 2009, the Company had outstanding options, warrants, restricted stock units and preferred stock, which
were convertible into or exercisable for com man shares of 13,866,840 that were not included in the calculation of diluted loss per
common share because the effect would have been anti-dilutive.

Dividends accumulate on the Company's Preferred Stock. The loss available to common sl1a1'eholde1's must be computed by
adding any dividends accumulated for the period to net losses. The Company has not declared any dividends.
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Itch 2. Management's Discussion and Analysis of Financial Condition and Results of Operations

The following discussion and analysis of our financial condition and results of operations should be read in conjunction
with the Unaudited Condensed Consolidated Finaocia! Slalemcutts and Notes to the Unaudited Condensed Consolidated
Filzafzciai Statements includedelsewhere in this quarterly report and our Form I0-Kfor the year ended December 3 l, 2f)08jiled
with the Secltrities and Exchange Commission (the "SEC"). Certain. irgfor/nation contained in. the discussion and analysis set
forth below and elsewhere in this quarterly report, including information with respect to our plans and strategies /Br our
business and reiated.financ:irzg, includes forward-looking statements that involve risk and uncertainties. in evaluating such
slate/rierzt.s. prospective investors should s7;»ecu'icolly consider the variou5.faciors identified in this quarterly report that could
cause results to differ materially from those c4xpressecl in such forward-looking statements, including matters set forth in our
Form l0-Kfbr theyear ended December 3/ , 2008jiled with the SEC.

Overview

W e are a leading competitive communications provider. in terms of revcnuc, offering voice and data communications and
managed network solutions to small and medium sized business customers in 20 markets across 10 states throughout Lhe
Northeast and Mid-Atlantic United States, including major metropolitan markets such as New York, Philadelphia, Baltimore,
Washington, D.C. and Boston. To meet the demands of communications-intensive business customers, we offer dedicated local
and long distance voice, high-speed data and integrated services, as well as value-added products and services such as managed
services. Out' network architecture pairs the strength al' a traditional infrastructure with an IP platform, built into our core and
extending t.o the edge, to support dynamic growth of  Voice Over Internet Protocol ("Vo1P"), Multiprotocol Label Switching
("MPLS") and other next generation technologies. In addition, our network topology incorporates metro Ethernet access in key
markets, enabling us to provide 'l`-l equivalent and high-speed Ethernet access services via unbundled network element loops to
customers served from selected major metropolitan collocations, signilicantl_v increasing our margins while also enhancing
capacity and speed of certain service offerings.

W e recorded operating losses of $17.2 million, $32.1 million, $3 .0 million for the years ended December 3 l, 2006, 2007
and 2008, respectively. For the nine months ended September 30, 2009, we recorded operating income of $19.8 million. For the
years ended December 3 l, 2006, 2007 and 2008 and for the nine months ended September 30, 2009: we recorded net losses of
$41.5 million, $65.5 million, S42.9 million and $11.7 million, respectively. Although we expect to continue to have rel losses for
the ibzeseeable tiiturc, the synergies we have effectuated through our acquisitions offer some areas of increasing operating
efficiencies that could lead to potentially more profitable net results.

Our business is subject no several macro trends, some of which negatively affect our operating performance. Among these
negative trends are lower usage per customer, which translates into less usage-based revenue and lower unit pricing [Br certain
services. In addition, we continue lo face other industry wide trends including rapid technology changes and overall increases in
competition from existing large competitors such as Verizon and established cable operators, other competitive local exchange
carriers and new entrants such as VoIP, wireless and other service providers. These factors are partially mitigated by several
positive trends. These include a more stable customer base, increasing revenue per customer due to the trend of customers to buy
more products [ram us as we deploy new technology and expand our of ferings, a focus on larger customers and an overall
increase in demand for data, managed and enhanced services.

As of September 30, 2009, we have approximately 250 sales, sales management and sales support employees, including
approximately 190 quota-hearing sales representatives. who target small and medium sized business or enterprise customers
located within the lbotprint of  our switching centers and approximately 260 collocations. W e tbcus our sales cf ibr ls  on
communications intensive business customers who purchase ntultiplc products that can be cost-effectively delivered 011 our
network. These customers generally purchase high margin services in multi-year contracts and result in high retention rates. We
believe that a lack of focus on the small and medium sized business segment from the Regional Bel] Operating Companies has
created an increased demand for alternatives in the small and medium sized business communications market. Consequently, we
view this market as a sustainable growth opportunity and have Incused our strategies on providing small and medium sized
businesses with a competitive communications solution.

W e tbeus our business strategy on providing services based on our T-l-based products, which we believe offer greater
value tn customers, increase customer retention and provide revenue growth opportunities for us. Historically, the Company's
revenue was dominated by of fs rel, voice revenue from smaller customers. W e have transitioned a large percentage of  our
revenue base to T-1 based products. As a result our combined revenue from 'l`-l -based products and managed services grew by
approximately 13% f rom 2007 to 2008. Revenue f rom the sale of  T -1-based products  and managed services grew by
approximately 0.9% ti'om the first nine months of 2008 to the first nine months of 2009, and currently represents approximately
43.9% of our total revenue and approximately 50.0% four retail revenue stream, with typical incremental gross prof it margins
in excess ol'60%.
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Our facilities-based network encompasses approximately 3,000 route miles of metro and long-haul fiber, approximately 260
collocations and approximately 500 lit buildings. Our network has the ability to deliver traditional services, such as Plain Old
Telephone Service ("P()TS") and T-1 lines, us well as DSL. or Digital Subscriber Line, and next generation services, such as
dynamic VoIP integrated T-ls, l lthernet in the f irs t mile, hosted VoIP solutions, and MPLS Virlual Private Networks. W e
provide services to our customers primarily through our network of owned telecommunications switches, data routers and related
equipment and owned and leased communications lines and transport thcilities using a variety of access methods, including,
unbundled network element loops, special access circuits and digital T-l transmission lines bi' our on-nel customers. W e have
deployed an IP-based platform that facilitates the development of next generation services and the migration of our tragic and
customer base to a more cost-effective and efficient In-based infrastructure, which enhances the performance of our network. As
of September 30, 2009, approximately three-fourtlis of our total lines were provisioned on-net.

Results of Operations

The tallowing, table sets forth, for the periods indicated, certain Iinarmcial data as a percentage of Rota] revenues.

Three Months Ended September 30,
2008 2009

Nine Months Ended September 30,
2008 2009

86.4%
3.9%
5.7%

96.0%
4.0%

100.0%

87.6%
4. l %
5.0%

9 6 7 %
3.3%

I 00.9%

86.9%
3.7%
5.7%

96.3%
3.7%

100.0%

87.0%
4. 1%
5 8 %

96.4%
3.6%

100.0%

Revenues:
Voice and data services
Wholesale
Access

Total network services
Other

Total revenues

Operating expenses:
Network services
Other cost of revcnucs
Selling, general and administrative
Software development
Depreciation and amortization

Total operating expenses

50.0%
1.8%

330%
(13%

14.2%

99.3%

47.2%
1.5%

33.6%
0.4%

10.7%

93,4%

50.2%
1.8%

33.7%
0.3%

14.4%

100.4%

47.7%
1.7%

33.9%
0.4%

10.8%

94.5%

Income (loss) from operations
Interest expense
Interest income
Other income (expense)

0.7%
(7.9%)
0.1%
00%

6.6%
(8.9%)
0.0%
0.0%

(0.4%)
(7.8%)
0.2%
0.0%

5.5%
(8.5%)
0.0%
0.0%

Loss before provision for income taxes
Provision for income taxes

(7.1%)
(0.1%)

(2.3%)
(02% )

(8.0%)
(0.2%)

(3.0%)
(0.3%)

Net loss (7.2%) (2.5%) (8.2%) (3.3%)
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Key Components of Results of Operations

Revenues

Our revenues, as detailed in the table above, consist primarily ollnelvs/ork services revenues, which consists primarily of
voice and data managed and hosted services, wholesale services and access services. Voice and data services consist of local die]
tone, long distance and data services, as well as managed and hosted services. W holesale services consist of voice and data
services, data collocation services and lrarlsport services, Access services includes carrier access and reciprocal compensation
revenue, which consists primarily of usage charges that we bill to other carriers to originate and terminate their calls from and to
our customers. Network services revenues represents a predominantly recurring revenue stream linked to our retail and
wholesale customers.

W e generate approximately 87% four revenues from retail end customer voice and data products and services. Revenue
from end customer data includes T- l!T-3, integrated T-I data and other managed services trending to an increasing percentage of
our overall revenue even as voice revenues, predominately POTS and long distance services, remain the cure of our revenue
base. Data cabling, service installation and wiring and phone systems sales and installation also term a small but growing portion
of our overall business. W e continue to locus on data, managed and hosted services as growth opportunities as we expect the
industry to trend toward lower usage components of legacy products such as long distance and local usage. This lower usage is
primarily driven by trends toward customers using more online and wireless communications.

Cos! of Revenues (exclusive of depreciation and amortization)

Our network services cost of revenues consist primarily of the cost of operating our network Facilities. Determining our cost
of revenues requires significant estimates. The network components for our facilities-based business include the cost of:

9 leasing local loops and digital T-I lines which connect our customers lo oLlr network,

leasing high capacity digital lines that connect our switching equipment to our collocations

leasing high capacity digital lines that interconnect our network with the incumbent local exchange carriers;

leasing space, power and terminal connections in the incumbent local exchange carrier central otiices bl' collocating
OLll` equipment,

signaling system network ccmnecuvlry, and

Internet transit and peering, which is the cost of delwerIng Internet traffic from our customers to the public Internet.

The costs to obtain local loops, digital T-1 lines and high capacity digital interoffice transport facilities from the incumbent
local exchange carriers vary by carrier and by state and are regulated under federal and state laws. W e do not anticipate any
signif icant changes iii Verizon local loop, digital T-1 line or high capacity digital interoff ice transport facility rates in the near
future. Except for our lit buildings, in virtually all areas, we obtain local loops, T-l lines and inleroliice transport capacity f irm
the incumbent local exchange carriers. W e obtain interoliice facilities from carriers other than the incumbent local exchange
carriers, where possible, in order to lower costs and improve network redundancy, however, in most cases, the incumbent local
exchange carriers are our only source for local loops and T-I lines.

Our of f -nel network services cost Rf  revenues cons is ts  of  amounts  we pay to Verizon and AT&T pursuant lo our
commercial agreements with them. Rates for such services arc prescribed in the commercial agreements and available for the
term of the agreements. Rates were subject to a surcharge that increased by a predetermined amount on each of the first, second
and third anniversaries of the agreements' terms and is now fixed f`or the duration of the agreements' terms. The commercial
agreements, which expire in 2010 and 2011, require certain minimum purchase obligations, which we have Mel in all of  the
years we were under the commercial agreements.

Our network services cost of revenues also includes the fees ac pay hr long distance, data and other services. W e have
entered into long-term wholesale purchasing agreements 'br these services. Some of  the agreements contain s ignif icant
termination penalties and/or minimum usage volume commitments. In the event we 'Hail to meet minimum volume commitments,
we may
ibreseeable f`utLire.

he obligated to pay underutilization charges. W e do nut anticipate having to pay underutilization charges in theAmy
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Gross Prob? (exclusive of depreciation and amortization)

Gross profit (exclusive of depreciation and amortization), as presented in this Managenlent's Discussion and Analysis of
Financial Condition and Results of Opcrations, represents income (loss) from operations, before depreciation and amortization,
sof tware development expenses and sell ing, general and administrative expenses ("SG&A"). Gross prof it  (exc lus ive of
depreciation and amortization), is a non-GAAP financial measure used by out' management, together with Hnanciaf measures
prepared iii accordance with GAAP such as revenue and cost of revenue, to assess our historical and prospective operating
performance.

The allowing table acts ibrlh, 10r the periods indicated, a reconciliztlion of gross profit (exclusive of depreciation and
amortization), to income (loss) from operations as income (loss) from operations is calculated in accordance with GAAP:

Three Months Ended September 30.
2008 2009

Nine Months Ended September 30,
2008 2009

income (Foss) from operations
Depreciation and amortization
Softvvar€ development
Selling, genera] and administrative

3 800
17,828

414
41.467

3 7,435
12,1 1 I

487
37,841

$ (1,987)
54,525

I ,229
127,150

$ 19,263
37,913

1,418
119,677

Gross profit (exclusive of depreciation and
amortization) $ 60,509 SB 57.874 58 180.917 38 178,271

Gross profit, as a percentage oflrevc11*Llc 48.2% 513% 48.0% 586%

Gross profit is a measure of the general efficiency of oLlr network costs in comparison to Our revenue. As we expense the
current cost o[` our network against current period revenue, we use this measure as a too] to monitor our progress with regards tn
network optimization and other operating metrics.

Our management also uses gross profit to evaluate performance relative to that of our competitors. This financial measure
permits a comparative assessment of operating performance, relative tn our performance based on our GAAP results, while
isolating the effects of certain items that vary from period to period without any correlation to core operating performance or that
vary_ widely among similar companies. Our management believes that gross prolix is a particularly useful comparative measure
within our industry.

W e provide intbrnlation relating to our gross profit so that analysts, investors and other interested persons have the same
data that management uses tn assess our operating pertbrmance, which permits them lo obtain a better understanding of our
operating pertbrinance and to evaluate the cfiicucy of the methodology and information used by our management to evaluate and
measure such performarlcc on a standalone and a comparative basis.

Our gross profit may not be directly com parable tn similarly titled measures reported by other companies due to dilleiences
in accounting policies and items excluded or included in the acliustmcnls, which limits its usefulness as a comparative measure.
In addition, gross profit has other limitations as an analytical financial measure. These limitations include the following:

gross prolix does not l'ef liect our capital cxpendiiures, f ixture requirements br capital expenditures or contractual
commitments tn purchase capital equipment;

gross profit does not reIlect the interest expense, or the cash requirements necessary to service interest or principal
payments, associated with our indebtedness;

although depreciation and amortization are non-cash cliargcs, the assets being depreciated and amortized will likely
have 10 be replaced in the future, and gross profit does not reflect any cash requirements for such replacements, and

• gross profit docs, not reiiect the SG&A expenses necessary to eLm our ongoing operations.

Our management compensates tr these limitations by relying primarily on our GAAP results to evaluate its operating
performance and by considering independently the economic effects of the lbregoing items that are or are not reflected in gross
prolix. As a result of these limitations, gross profit should not be considered as an alternative to income (loss) from operations, as
calculated in accordance with GAAP, as a measure of operating peribrmanee.
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Selling, General and Administrative

SG&A is comprised primarily of  salaries and related expenses, non-cash compensation, occupancy costs, sales and
marketing expenses, commission expenses, bad debt expense, billing expenses. professional services expenses and insurance
€X]JC11SCS.

Determining our allowance for doubtlhi accounts receivable requires signif icant estimates. In determining loc proper level
for the allowance we consider factors such as historical collections experience, the aging of the accounts receivable portfolio and
economic conditions. W e perform a credit review process on each new customer that involves reviewing the customer's current
service provider bill and payment history, matching customers with national databases br delinquent customers and, in some
cases, requesting credit rcvicvvs through Dun & Bradstreet Corporation.

Depreciation and Am nrtizarifm

Our depreciation and amortization expense currently inciudcs depreciation [Br network-related voice and data equipment,
f iber .  hack-of f ice sys tems, laird-par ty convers ion cos ts ,  intcmal ly developed sof tware.  t i l rni ture,  f ixtures ,  leasehold
improvements. of f ice equipment and computers and amortization of intangibles associated with mergers, acquisitions and
software development costs.

Three Months Ended September 30, 2008 Compared to Three Months Ended September 30, 2009

Set forth below is a discussion and analysis of our results of operations hr the three months ended September 30. 2008 and
2009.

The iOllovving table provides a comparison of components o{` our gross profit exclusive of depreciation and amortization)
for the three months ended September 30, 2008 and 2009:

Amount

Three Months Ended September 30,
2008 2009

0/0 ofTotaI % of Total
Revenues RevenuesAmount % Change

Revenues:
Nctwurk services
Other

Total revenues

S 120,570
4,965

125,535

96.0%
4 0 %

100.0%

S 109,053
3,665

l 12,718

96.7%
3.3%

100.0%

(9.6%)
(26.2%)
(10.2%)

Cost of revenues :
Network services
Other

Total cost ofrevcuucs

62,742
2.284

65,026

50.0%
1.8%

51.8%

53,162
1,682

54.844

47.2%
1.5%

48.7%

(3 5.3%)
(26.4%)
(15.7%)

Gross profit:
Network services
Other

Total gross profit

57,828
2,681

60,509

46.1%
2.1%

48.2% S

55,891
1,983

57,874

49.5%
1.9%

51.3%

(3.3%)
(26.0%)

(4.4%)
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Revenues

Revenues for the three months ended September 30, 2008 and 2009 were as follows;

Amount

Three Months Ended September 30,
2008 2009

% of 'l`otal % of Total
Revenues RevenuesAmount % Change

Revenues:
Voice and data services
Wholesale
Access

Total network services
Other

Total revenues

$ 108,446
4,926
7. ]92

120.570
4,965

125535

86.4%
3.9%
5.7%

06.0%
4.0%

100.0%

$ 98 814
4.637
5.602

109,053
3,665

112,718

87.6%
4.1%
5.0%

96.7%
3.3%

100.0%

(8.9%)
(5.9%)

(22.2%)
(9.6%)

(26.2%)
(10.2%)

Overall our revenues have declined l 0.2% when comparing the three months ended September 30, 2008 with the same
period in 2009. Our overall revenue decline primarily stems li'om declines in voice services revenues, which have decreased
$10.7 million or 13.2% between 2008 and 2009. This decrease is due to increased line churn, lower usage revenue per customer,
lower prices per unit tor certain services and a lower number of lines and customers. Part of the decrease was also attributable to
our decision lo discontinue the use of  telemarketing as a sales channel for new sales. The voice service revenue decrease
experienced during the current quarter has moderately accelerated over decreases experienced in previous quarters, which we
attribute to the current economic conditions. Fiistorically, our data services revenues have increased on a quarter over quarter
basis and have partially mitigated our declines in voice services, however, data services revenues were unchanged when
comparing the three months ended September 30, 2008 with the same period in 2009. Our carrier access revenues have
decreased primarily due to decreasing revenue from voice services, which reduces our revenues from access originations and
terminations and reciprocal compensation. In terms of absolute dollars, Our wholesale revenues from our T-l and data products
as well as f rom voice terminations showed only modest declines. Out' other revenues, which include data cabling, service
installation and wiring and phone systems sales and installation, have declined due to c:u1Tent economic conditions.

Cost qfkevenues (exclusive of depreciafivn and amortization)

Cost of revenues were $54.8 million for the three months ended September 30, 2009, a decrease of 15.7% iron $65 million
for the same period in 2008. As pant of` our continual improvement elTorts, we were able to improve the efficiency of our network
and improve our margins. Our eos ls consist primarily ollthose inculTcd from other providers and those incurred from the cost of
our network. Costs where we purchased services or products from third party providers comprised $51 .5 million, or 79.2% of our
total cost of revenues for the three months ended September 30, 2008 and $44.2 million, or 80.5% in the three months ended
September 30, 2009. The most significant components of our costs purchased from third party providers consist of costs related
to our Verizon wholesale advantage contract {forrneriy UNE-P), UnE-i. and T-l costs, which totaled $13.3 million, $6.8 million
and $13.5 million, respectively, for the three months ended September 30, 2008. These costs totaled $11.2 million, $6.0 million
and $138 million, respectively, [Br the three months ended September 30, 2009. Combined these costs decreased by 9.2%
between 2008 and 2009. W 'e have experienced at decrease in costs where we purchased services or products [ram third parties
primarily due to our effective migration of lines to lower cost platforms.

Gross' Profit (exclusive of depreciation and amorthwtion)

Gross profit was $57.9 rniliion bl' the three months ended September 30. 2009. a decrease of 4.4% from $60.5 million tr
the same period in 2008. As a percentage of revenues gross profit increased to 51.3% in 2009 from 48.2% in 2008. '1`he increase
in gross profit as a percentage of revenues is primarily due to lower costs resulting from provisioning more lines ii'om resale and
unbundled network platform to on-net. We are focusing sales initiatives towards increasing the amount of data and integrated T-
l lines sold, as we believe that these initiatives will produce incrementally higher margins than those currently reported from
POTS services. in addition, as we continue to drive additional cost saving initiatives, including provisioning customers to our on-
net facilities, identiiring additional inaccuracies in billing from existing carriers, renegotiating existing agreements and executing
new agreements with additional interexchange carriers. we believe that our gross profit will improve.
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Selling, General and A¢lminis'traz'ive

SG&A expenses were $37.8 million, 38.6% of revenues, for the three months ended September 30. 2009, a decrease of
8.9% from $41.5 million, 33.0% of revenues, br the same period in 2008. This decrease is primarily due to decreased employee
costs of 8§2.3 million, which reileels cost savings achieved through reduced headcount, and decreased commission expenses of
$1 .2 million due to declining revenues. W e continue Lo look bi' additional cost savings in various categories throughout the

organization.

Depreciation and ArnortizwivIa

Depreciation and amortization costs were $l2.l million hr the three months ended September 30, 2009, a decrease of
32.0% from $17.8 million for the same period in 2008. This decrease in depreciation and amortization expense was due to lilly
amortizing some of our acquired customer base intangible assets during 2008. Amortization expense included in our results of
operations for customer base intangible assets for the three months ended September 30, 2009 was $3.7 million, a decrease of
$5.6 million, from $9.3 million included in our results of operations during the same period iii 2008.

Interest

Interest expense was $10,0 million br the three months ended September 30, 2009 and was unchanged from the same
period in 2008. Our effective annual interest rates for the three months ended September 30, 2006 and 2009 is as follows:

Three Months Ended September 30.
2008 2009

Interest expense
Weighted average debt outstanding
Effective annual interest rate

SB
S

10,019
310,882

12.89%

$
$

10,043
330,105

12, 17%
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Nine Months Ender! September 30, 2008 Compared to Nine Months Ended September 30, 2009

Set fOrth below is a discussion and analysis four results of operations for the nine months ended September 30, 2008 and
2009.

The allowing talc provides a comparison of components of our gross profit (exclusive of depreciation and £lm011izali0n)
for the nine months ended September 30: 2008 and 2009:

Amount

Nine Months Ended September 30,
2008 2009

% of Total % of Total
Revenues RevenuesAmount % Change

Revenues :
Network services
Other

Total revenues

s 363,458
13,933

377,39 ]

96.3%
3.7%

10U.0%

3 339,653
12,590

352,243

96.4%
3.6%

l00.0%

(6.5%)
(96%)
(6.7%)

Cost of ['CVCTlLI€';§ :
Network services
Other

Total cost of l'Qvcl1L1€s

189,307
7; I 67

l 96,474

50.2%
1.8%

52.0%

167.883
6,089

173.972

47.7%
] 7%

49.4%

(I 13%)
(15.0%)

(1 1 .5%)

Gross profit:
Network services
Other

Total gross poEt S

174,15]
6,766

180,997

46. I %
1 9 %

48.0%

171:770
6,50]

178,271

48.6%
1.8%

50.6%

(1.4%)
(3.9%)
(1.5%)

Revels HIS

Revenues tr the nine months ended September 30, 2008 and 2009 were as follows:

Amount

Nine Months Ended September 30,
2008 2009

% of Total % of  Total
Revenues REVCIIHCSA m o u n t % Change

8 327,822
13,944
21,692

363,458
33,933

377.391

86.9%
3.7%
5.7%

96.3%
3. I0'o

100.0%

S 87.0%
4.1%
5.3%

96.4%
3.6%

l(}0.0%

Revenues;
Voice and Liana services
Wholcsalc
Access

Total network services
Other

Tore] revenues FB

306,519
14,5 19
18.615

339,653
12,590

352,243

(6.5%)
4.1%

(14.2%)
(6.5%)
(9.6%)
(6.7%)
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Overail, our revenues have declined 6.7% when comparing the nine months ended September30, 2008 with the same
period in 2009. Our overall revenue decline primarily stems From declines in voice services revenues, which have decreased
$25.0 million at' l0.1% between 2008 and 2009. This decrease is due to increased line churn, lower usage revenue per customer,
lower prices per unit for certain services and a lower number of lines and customers. Part of the decrease was also attributable to
our decision lo discontinue the use of telemarketing as a sales channel lOt new sales. The voice services revenues decrease
experienced during the current quarter has moderately accelerated over decreases experienced in previous quarters, which we
attribute to the current economic conditions. This decrease has been slightly offset by an increased demand for out' data, hosted
and managed services. Our revenues from data services have increased by $3.7 million or 4.8% when comparing the nine months
ended September 30, 2008 with the same period in 2009. The decrease in our voice services have also been paniaiiy offset by
higher revenue per customer due to the trend toward multiple products per customer and a focus 011 larger customers. Our carrier
access revenues have decreased primarily due to decreasing revenue from voice services, which reduces our revenues from
access originations and terminations and reciprocal compensation. Out' wholesale revenue increased primarily as a result of
organic growth of' our T-l and data products as well as from voice terminations. Our other revenues, which include data cabling,
service installation and wiring and phone systems sales and installation, have declined due to current economic conditions.

Cost ofRevenuc's (exclusive of depreciatimz and mu ortization)

Cost of  revenues was $174.0 mil l ion for  the nine months  ended September 30, 2009, a decrease of  I  1.5% f rom
Sl96.5 million for the same period in 2008. As part of our continual improvement efforts, we were able to improve the ellicieney

four network and improve our margins. Our costs consist primarily of those incurred from other providers and those incurred
from the cost of  our network. Cost where we purchased services or products f rom third-party providers comprised $155.3
million, or 79.0% of our total cost of revenues tor the nine months ended September 30, 2008 and $138.1 million, or 79.4% i n
the nine months ended September 30, 2009. Tbc most significant components of our costs purchased From third-party providers
consist of costs related to our Verizon wholesale advantage contract (fomierly UNE-P), UNE-L and 'l`-1 costs, which totaled
$40.1 million, $19.7 million and $41.1 million, respectively, bl' the inc months ended September 30, 2008. These costs totaled
$34.9 million, S19.0 million and $40.4 million, respectively, br the nine months ended September 30, 2009. Combined, these
easts decreased by 6.5% between 2008 and 2009. W e have experienced a decrease in costs where we purchased services or
products Nom third parties primarily due to our effective migration of' lines to lower cost platforms.

Gross Profit (exclusive ofdeprecintion and amortization)

Gross profit was $178.3 million for the nine months ended September 30, 2009. a decrease of I .5% from $180.9 million tor
the same period in 2008. As a percentage of revenues gross profit increased to 50.6% in 2009 li'oln 48.0% in 2008. The increase
in gross profit as a percentage of revenues is primarily clue to lower costs resulting from provisioning more lines [ram resale and
unbundled network platform to on-net. We are focusing sales initiatives towards increasing the amount of data and integrated T-
1 lines sold, M we believe that these initiatives wit] produce incrementally higher margins than those currently reported 'from
POTS services. In addition, as we continue to drive additional cost saving initiatives, including provisioning custorncrs to our on-
net facilities, identifying additional inaccuracies in billing loom existing carriers, renegotiating existing agreements and executing
new agreements with additional interexchange carriers, we believe that out' gross profit will improve.

Selling, General and Admiuistrativc

SG&A expenses were $l 19.7 million, 33.9% of revenues, .R>r the nine months ended September 30, 2009, a decrease of
5.9% from $127.2 million, 33.7% of revenues, for the same period in 2008. This decrease is primarily due to decreased employee
costs of $8.7 million due to cost savings achieved through reduced headcount, decreased commission expenses of $3.5 million
due lo declining revenues, and decreased professional and consulting fees of $0.9 million due to the reduced use of outside
professional and temporary help. These decreases were partially offset hy increased bad debt expenses o1` $1.1 million iron
increased accounts receivable write-offs during the nine months ended September 30. 2009. W e continue to look bl' additional
cost savings in various categories throughout the organization.

Dcgureciutfon and Amortization

Depreciation and amortization costs were $37.9 million br the nine months ended September 30, 2009: a dcercase of 30.5%
from $54.5 mill ion for the same period in 2008. This decrease in depreciation and amortization expense was due to ti l ly
amortizing some of our acquired customer base intangible assets during 2008. Amortization expense included in our results of
operations for customer base intangible assets br the nine months ended September 30, 2009 was $12.0 million, a decrease of
$17.3 million from $29.3 million included in our results of opcrations during the same period in 2008.
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lntercst expense was $30.1 million for the nine months ended September 30, 2009, an increase of2.0% from $29.5 million
br the same period in 2008. The increase was primarily a result of having a higher average outstanding debt balance for the nine
months ends September 30, 2009 compared to 2008. The higher average debt balance is due to the outstanding borrowings on
our revolving credit llucility. Our effective annual interest rates for the nine months ended September 30, 2008 and 2009 are as
follows:

Nine Months Ended September 30,
2008 2009

Interest expense
Weighted average debt outstanding
Effective annual interest rate

8
86

29 474
310.105

12.67%

S

S

30,143
331,202

12.13%

Off-Balance Sheet .Arrangements

W e have no special purpose or limited purpose entities that provide off-balance sheet f inancing, liquidity, or market or
credit risk support, and we do nut eumznlly engage in hedging, research and development services, Ur other relationships that
expose us to any liabilities that are not reflected on the face of our financial statements.

Liquidity and Capital Resources

Our principal sources of liquidity are cash from operations, om' cash, cash equivalents and investments and access to
undrawn portions of our S25.0 million credit facility and our capital lease line. Our short-term liquidity requirements consist of
interest on our notes, capital expenditures and working capital. Our long-term liquidity requirements consist of the principal
amount of our notes and our outstanding borrowings under out' revolving credit facility. Based on our cun'ent level of operations
and anticipated growth, we believe that our existing cash, cash equivalents and available borrowings under our credit facility will
be sufficient to fund our operations and to service our notes bl' at least the next 12 months. Further, a signilieant majority four
planned capital expenditures are "success-based" expenditures, meaning that it is directly linked to new revenue, and if they are
made, they will be made only when it is determined that they will directly lead to more profitable revenue. As ofSeptembel' 30,
2009, we have $6.0 million of capital lease obligations outstanding under our capital lease line. As of' September 30, 2009, we
had $23.5 million of outstanding borrowings under our revolving credit liaciiity, all of which we have invested in U.S. Treasury
notes. Additionally. we have used our credit facility to collateralize $1 .3 million of outstanding letters of credit as of
September 30, 2009. Our cash and cash equivalents are being held in several large financial institutions, although most of our
balances exceed the Federal Deposit Insurance Corporation insurance limits.

As of  Septeinlu-:r3[], 2009, we require approximately $lU2.4» lnillion in cash to service the interest due on our notes
throughout the remaining life of the notes. W e may need Lo refinance all or a portion four indebtedness, including the notes, at
or before maturity. W e cannot assure you that we will be able to refinance any of our indebtedness, including the notes and our
credit facil ity, on commercially reasonable terms or at all. However, we continuously evaluate and consider all f inancing
oppomtnities. Any liilure acquisitions or other signif icant unplanned costs or cash requirements may also require that we raise
additional funds through the issuance of debt or equity.

For information regarding, our revolving credit facility and senior secured notes, see our Form I0-K for the year ended
December 31, 2008.

http;//www.sec.gov/Archives/edgar/datM1104358/000095012309059301/c92197e10vq.htm
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Disputes

During December 2008. we f inalized a settlement with Verizon, which extinguished virtual Ly all outstanding disputes
between the parties as of March 31, 2008. The settlement included a comprehensive mutual release of any liability al' potential
liability between the parties ef fective as of  that date. W e nonetheless continue to be involved in a variety of  disputes with
multiple currier vendors relating to billings of approximately $20 million as of September 30, 2009. W e believe we have accrued
an amount appropriate to settle all remaining disputed charges. However, it is  possible that the actual settlement of  any
remaining disputes may differ from our reserves and that we may settle at amounts greater than the estimates. We have sufficient
cash on hand to fiend any differences between out' cxpeeted and actual settlement amounts.

Nine Months Ended September 30, 2008 Compared to Nine Monills Ended September 30, 2009

Cash Flows from 0perating Acfivitfes

Cash provided by operating activities was $7.2 mill ion tr  the nine months ended September 30, 2008, compared to cash
provided by operating activities of $16.2 million [Br 2009. During the nine months ended September 30, 2009 and 2008, we paid
$34.1 million in interest expense on our notes and $0.9 million in inletest expense on our credit facility. The change in cash
provided by operations was due to the improvement in our income f ront operations partially of fset by payments made in
connection with our settlement with Verizon.

Cash Ffowsfrom Investing Activities

Cash used in investing act ivit ies  was $36.8 mil l ion for the nine months ended September 30., 2008, compared to
$24.5 million for 2009. The change in cash [low f irm investing activities was primzirilv due to decreased capital expenditures
during the nine months ended September 30, 2009. Addit ionally,
September 30, 2008 to acquire Lightwave.

we used $5.0 mi l l ion dol ing the nine months  ended

Cash Flow5j'iv'om Financing Activities

Cash Hows provided by financing activities were $10.4 million Fm' the inc months ended September 30, 2008, compared to
cash used in f inancing activities oi`$2.7 million br 2009. The change in cash 'f lows from financing activities was primarily due
Lo a reduced amount of borrowing ham our capital lease line and revolving line of credit in the nine months ended September 30,
2009 as compared to the same period in 2008.

New Accounting Standards

See Note 4 to this Item l for accounting standards that were issued since the Tiling of our Form 10-K Fm' the year ended
December 31, 2008. These new accounting standards are not expected to have a malaria] impact on our financial position, results
of operations or liquidity.

Application of Critical Accounting Policies and Estimates

The preparation al" the condensed consolidated f inancial statements in accordance with GAAP requires us to make
judgments, estimates and assumptions regarding uncertainties that affect the reported amounts of assets and liabilities, disclosure
of contingent assets and liabilities and the reported amounts of revenues and expenses. W e use historical experience and all
available information to make these judgments and estimates and actual results  could dif fer f rom those estimates and
assumptions that are used to prepare our financial statements at any given time. Despite these inherent limitations, management
believes that Managements Discussion and Analysis of Financial Condition and Results of Operations and the accompanying
condensed consolidated financial statements and footnotes provide a meaningful and fair perspective of out' f inancial condition
and operating results for the current period. For more information, see our Form l0-K for the year ended December 31, 2008.

Other Matters

Al September 30, 2009, ac had NOL carryforwards for federal and state income tux purposes. The amount of  such
available NOL carrytbrwards which may be available lo of fset future taxable income was approximately $139.2 million. The
Company has provided a full valuation allowance against the net deferred tax assets as of  September 30, 2009 because
management does not believe it is more likely than not that this asset wit] be realized.
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[tem 3. Quantitative and Qualitative Disclosures About Market Risk

In the normal course of business, our financial position is suhiect to a variety al' risks, Such as the collectability of our
accounts receivable and the recoverability of the carrying values of our long-term assets. Our long-lerm obligations consist
primarily of long-tcitn debt with fixed interest rates and our revolving credit titcility with a variable interest rate. We are not
exposed to market risks loom changes in foreign currency exchange rates or commodity prices. We do not hold any derivative
financial instruments nor do we hold any securities for trading or speculative purposes.

We continually monitor the collectability of our accounts receivable and although our write-oftS have increased during the
nine months ended September 30. 2009, we have not noted any significant changes in our collections as a result of the current
economic and market conditions. We believe that our allowance for doubtful accounts is adequate as of Septen1her 30, 2009.
Should the market conditions continue to worsen or should our customers' ability to pay decrease, we may be required to
increase our allowance for doubtful accounts, which would result in a charge to our SG&A expenses.

Our available cash balances arc invested on a shout-term basis fgcncrullv overnight) and. accordingly, are not subject to
significant risks associated with changes in intcrcsl rates. Substantially all of our cash flows arc derived from our operations
within the United States and we are not subject to market risk associated with changes in foreign exchange rates.

Our investment securities are classified as available for sale, and consequently, are recorded on the balance sheet at lair
value with unrealized gains and losses reflected in stockholders' deiicicncy. Our investment securities are comprised solely of
short-tcrm U.S. Treasury notes with original maturity dates of three to nine months. These investment securities, like all fixed
income instnuncnts, are subject to interest rate risk and will fall in value if market interest rates increase.

The fair value ollour l 1 3/8% senior secured notes due 2012 was approximately $274.9 million at September 30, 2009. Our
senior secured notes, like all lived rate securities are subject to interest rate risk and will fall in value if market interest roles
increase.

The fair value of the long-term debt outstanding under our revolving credit facility approximates iLe carrying value of
$23.5 million due to its variable interest rate. A change in interest rates of 100 basis points would change our interest expense by
$0.2 million on an annual basis.

[tem IT. Controls and Procedures

Evaluariwz oil/Jisttlrzvure Comrofs and I*I'o<redure.i.

We maintain disclosure controls and procedures chat are designed to ensure that information required to M disclosed in our
reports tiled under the Securities Exchange Act of 1934, as amended, is recorded, processed, summarized and reported within the
time periods specified in the Sl:1c's rules and lbrins and that such intimation is accumulated and communicated to our
management, including our Chief Executive Officer and Chief Financial Ollieer, as appropriate, to allow for timely decisions
regarding required disclosure. In evaluating the disclosure controls and procedures, management recognizes that any controls and
procedures. no matter how well designed and operated, can provide only reasonable assurance of achieving the desired control
objectives, and management is required to apply its judgment in evaluating the cost~benefit relationship of possible controls and
procedures.

,As required by SEC Rule 15d-l5(b), we carried out an evaluation. under the supervision and with the participation of our
management. including the Chief Executive O\'Ticer and Chief Financial Officer, of the effectiveness of the operation of our
disclosure controls and procedures as of the end of the period covered by this report. Based on the tbregoing, our Chief
l-'xecutivc Officer and Chief Financial Officer concluded that our disclosure controls and procedures were elleciive as of
September 30, 2009. For information regarding the Companyls internal control over financial reporting, see our Form 10-K for
the year ended December 31 , 2008.

C/larlges in Internal Control Over FinancialReporting

There have been no changes in the: Compally's internal control over f`1namciz1l reporting during the quarter ended
September 30, 2009 that has materially affected, or is Tcasonub]y likely lo materially affect, the Company's intcma] control over
financial repo>rTing.
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P \RT ll oTHeR 1nroRmA'1 ION1- 4 `

Item 1. Legal Proceedings

We are currently at party to several legal actions. AT&T Communications ollNew York, Inc. and 'teleport Communications
Group, Inc. commenced an action against us in the U.S. District Court for the Southern District oflNcw York in March, 2008.
Plaintiffs seek monetary relief, including recovery of amounts billed for switched access service. This matter has been referred to
the New York Public Service Commission.

We are also a party to certain legal actions and regulatory investigations and enforcement proceedings arising in the
ordinary course of business. We are also involved in certain billing and contractual disputes with our vendors. We do not believe
Leal the ultimate outcome of any of the Ibregoing actions will result in any liability that would have a material adverse effect on
our financial condition, results of opcrations or cash flows.

For more intimation, see the section entitled "Manalgement's Discussion and Analysis of Financial Condition and Results
of Operations" and our Form I0-K for the year ended December 3 I, 2008.

Item lA. Risk Factors

CIT Group, Inc. ("ClT"), an affiliate al' one of our lenders under our credit iitciiily tiled [Br bankruptcy on November 1,
2009. We do not expect that CIT's bankruptcy tiling will have a negative impact on us, but there can be no such assurances. We
will continue to monitor the situation.

Other lean Lhe risk factor noted above, there have been no material changes in our risk Irrctors from those set tbrth in our
Form I0-K for the year ended December 31, 2008, which should be read in conjunction with this report.

Item 2. Unregistered Sales of Equity Securities and Use of Proceeds

NOHB.

Item 3. Defaults Upon Senior Securities

None.

Item 4. Submission of Matters to a Vote of Security Holders

NOUC.

Item 5. Other Information

NOIre.
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Item 6. Exhibits

The following exhibits are filed herewith:

Exhibit NO.
31.1

Description
Certification of the Company's Chief Exccutivc Officer pursuant to Exchange Act Rules 13a-l4(a)/.l5d- l4(a),
as adopted pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

31.2 Certification of the Company ls Chief Financial OITicer pursuant to Exchange Act Rules 13a-l4(a}/15d-l4(a),
as adopted pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

32.1 Unification of the Compally's ChicflExecuUve Officer pursuant to 18 U.S.C. Section 1350, as adopted
pursuant to Section 906 of the Sarbanes-Oxley Act of2U02.

32.2 Certification of the Company's Chic Financial Officer pursuant to 18 U.S.C. Section 1350, as adapted
pure*Llant to Section 906 rJfLhv.-1 Sarbanes-Oxley Act of2002,
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SIGNATU RES

Pursuant lo the requil'elnents of Section 13 or l5(d) al' the Securities Exchange Act of 1934, the registrant has duly caused
this report to be signed on its behalf by the undersigned, thereunto duly authorized, on November 6, 2009.

BRUADV1t;W NETWORKS HOLDINGS, INC.

By; Isl M101-1AE1. K. Robinson
Name: Michael K.  Robinson
Tit le: Chief Executive Off icer,

President and Assistant Treasurer

By: /sf CoRry RINKIER
Name: Corey Rinker
Ti t le: Chief Financial Off icer,

Treasurer and Assistant Secretary

26

http://www.sec.gov/Archives/edgar/datM1104358/000095012309059301/c9219761 (}vq.htm 12/14/2009



Form 10-Q Page 33 of33

Table of Contents

EXHIBIT INDEX

Exhibit No.
3 l .1

Description
Certification of the Company's Chief Executive Officer pursuant to Exchange Act Rules 13a-l4(a)/l5d-l4(a),
as adopted pursuant lo Section 302 of the Sa.rbanes~Oxley Act of 2002.

31,2 Certification of the Company's Chief Financial OiHcer pursuant to Exchange Act Rules 13a- I4(a)/I5d-I4(a),
as adopted pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

32.1 Certification of the Company's ChicfExecLative Officer pursuant to 18 U.S.C. Section 1350, as adopted
pL1rsL1ant to Section 906 of the Sarbanes-Oxley Act of2002.

372 Ccnificalion of the Company's Chief Financial OiT1cer pursuant m 18 U.S.C. Section 1350, as adopted
pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.
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ATTACHMENT E

COMPLAINT HISTORY



Broadview Networks, Inc., is presently authorized by the Federal Communications Commission

to provide interstate domestic and international telecornmuuications services pursuant to Section

214 of the Communications Act of 1934, as amended. Broadview is also certified, registered or

otherwise authorized to provide interexchange long distance telecommunications services

throughout the contiguous United States (with the exception of South Dakota). Additionally,

Broadview has authority to provide local exchange telecommunications services in California,

Connecticut, the District of Columbia, Delaware, Florida, Georgia, Maine, Maryland,

Massachusetts, Michigan, Nevada, New Hampshire, New Jersey, New York, Ohio, Oregon,

Pennsylvania, Rhode Island, South Carolina, Tennessee, Texas, Utah, Vermont, Virginia and

Washington. Like all telecommimications carriers priividilig service to the public, Applicant has

occasionally been the subject of consumer complaints lodged against it with various state

commissions, these complaints have usually concerned service quality and/or billing issues. All

have been resolved to the customers' satisllaction and none has been reduced to a Commission

Order.

Applicant has never had any application for authority to provide telecommunications

services denied by any jurisdiction. However, as a result of the inadvertent failure to remain

timely with respect to all tiling obligations under the Illinois Business Corporation Act of 1983,

Broadview's foreign corporation authority in Illinois was revoked, leading to the cancellation of

its authority to provide telecommunications services in the State of Illinois. Because of a11

internal restructLlring of a number of Applicant's office locations in New York, New Jersey and

Pclmsylvania during the Spring of 2002, Applicant unfomunately did not become aware of this

circumstance until after the revocation of its grant of authority. Subsequent to that time,



Applicant regained its authority to conduct business as a foreign corporation in the State at"

Illinois and remains current in the filing of annual and other reports. indeed, Applicant has an

application for local exchange service authority pending before the Illinois Commerce

Commission and anticipates grant of such authority shortly.



ATTACHMENT F

REVENUE AND EXPENSE PROJECTIONS



I

Proiccted Total Revenues for the first 12 months of local
exchange operations $300,000

Projected Operating Expenses for the first 12 months
of operation;

$ 50,000

Net book value of all Arizona jurisdictional assets
expected to be used in the provision of telecomimmications
service to Arizona customers at the end of the first 12
months of operations $0.00


