
Dawn Salaver
Regulatory Support Manager
Office: (303) 383-6563
Fax: (303) 383-6667
e-mail: Davvn.Salaver@Qwest.com

Attachment

Sincerely,

»c9»w § A r

Acknowledgment and date of receipt of this transmitLal are requested. A duplicate letter and self-
addressed, stamped envelope are attached for this purpose. If you have any questions regarding this
filing, please cenract me directly.

In this filing Qwest Corporation (Qwest) plans to introduce Qwest®  Home Phone, which is a residential
package that includes a basic access line as well as a group of standard features that the customer can
choose from at no additional charge. The standard Qwest®  Home Phonepackage will be priced at
$35.00 per line per month. Customers may subscribe to the Qwest®  Home Phone package separately or
in combination with select Long Distance Plans. Customers purchasing Qwest®  HomePhone may also
choose to subscribe to Qwest®  Line-BackerTm at a discounted rate.

Qwest is also making a minor language correction in Section 5.8.4 for Intercept Services. This change
does not impact existing customers and is unrelated to the introduction of Qwest®  Home Phone.

Qwest respectfully requests that these proposed revisions become effective January 17, 2010.

Enclosed for filing with the Commission is an original plus thirteen (13) copies of a revision to Qwest's
Competitive Exchange and Network Services Price Cap Tariff No. 2.

Docket Control
Arizona Corporation Commission
1200 w. Washington Street
Phoenix, Arizona 85007

This filing is being made on behalf of Qwest. Corporation (QC), Entity Code T-0105 IB.

Dear Sir or Madam:

December 14, 2009

Qwest
1801 California St.
Suite Q00
Denver, Colorado 80202
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OPERATOR SERVICES
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5.6.4 INTERCEPT SERVICES[1]

A. Description

Basic Intercept Service

Basic Intercept Service includes all intercept recordings that do not provide the
new number information.

New Number Referral Service

New Number Referral Service includes all intercept recordings that provide the
new number information.

Split Referral Intercept Service

Split Referral Intercept Service provides the new
caller s request.

numbers dependent on the Fm
Fm

B. Terms and Conditions

Intercept services apply to temporary or permanently disconnected numbers,
including vacation suspenslon service and telephone number changes.

Intercept services are offered for periods up to three months for residential
customers and up to 12 months for business customers.

'T
J , Intercept services are subject to the availability of the disconnected number and

the availability of CO facilities.

4. The minimum billing period for Split Referral is three months.

The Company will be held harmless from any claims which Inv arise out al" the
Company's provision of Intercept Services.

H] A Basket 2 Service. See Preface Page I, preceding.
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5. EXCHANGE SERVICES

5.8
5.8.4

OPERATOR SERVICES
INTERCEPT SER4t'1cEs[1](Cunt'd) o d

C . Rate s  and Charge s

The following none:-:surfing charges apply to Intercept Service on a per line basis
dependent upon the number of months provided.

1. Basic Intercept Service is provided at no charge.

2. Split Referral Intercept Service
IU .)

(Tn

USOC
NONRECURRING CHARGE
MAXIMUM CURRENT

* Business Rates

Three months
Six months
Nine months
Twelve months

s1w3x
SIWSX
s1w9x
S1WTX

3;i>50_()0
490.00
730.00
980.00

$125.00
245.00
365.00
490.00

9 Residence Rates

Three months s1w3x 80 .00 40.00

[ll A Basket 2 Service. See Preface Page 1, preceding.
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5.8 OPERATOR SERVICES
5.8.4 INTERCEPT SERvIc1~:s[1]

C. Rates and Charges (CQnt'd)

3.  New Number  Refer r a l  Ser vice
(T)

U S O C
NONRECURRING CHARGE
MAXIMUM CURRENT

a Business Rates

One mouth
Two months
Three months
Six mouths
Nine months
Twelve months

AIWIX
AIWAX
A1W3X
AIWSX
A1W9X
AIWTX

8 20.00
40.00
60.00
90.00

110.00
330.00

$10.00
20.00
30.00
45.00
55.00
65.00

4 Residence Rates

One month
Two months
Three months

AlW1X
AIWAX
AIW3X

10.00
20.00
30.00

5.00
10.00
15.00

U] A Basket 2 Service.  See Preface Page 1,  preceding.
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5.9
5.9.1

PACKAGEIJ SERVICES 8
PACKAGES ASSOC1ATEI3 WITH BASIC EXCHANGE SERVICE (Cont'd)

<n>

QWEST Homma Phone

1. Description

QWESTHome Phone is a package of features available to residential customers in
conjunction with an individual flat rate or additional flat rate access line.
Residence customers subscribing to the package are entitled to unlimited use of
the standard sewicesffeatures specified below:

a. Standard Features

D

|»

l

l

1

•

•

Caller ID Family
- Anonymous Call Raj action
- Caller ID - Name and Number
_ SECURITY SCREEN
Call Forwarding Busy Line/Don't Answer
Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Cali Forwarding
Call Rejection
Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Cali Waiting ID
Easy Access
Last Call Return
Message Waiting Indication ._ Audible or Audible/Visual
NO SOLICITA TIer
Three-Way Calling
Voice Messaging Sen/ice

AZ2009-034
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5.9 PACKAGED SERVICES
5.9.1 ° PACXAGES'ASSOC1ATED WITH BASIC EXCHANGE SERV1CE

H. QWEST Home Phone (Cont'd)
4

(n)

Terms and Conditions

a. All terms and conditions speeiied elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer who chooses Qwest Voice Messaging Service will also be provided
wlth Call Forwarding Busy Line/Don't Answer. Easy Access and Message

A
customer who wishes to use another provider's Voice Messaging Service will be
provided with Call Forwarding Busy/Don't Answer, Easy Access and Message
Waiting Indication.

Waiting Indication as pan of their Voice Messaging Service selection.

A customer may subscribe to a qualifying Qwest Long Distance calling plan in

apply for QWEST Home Phone Unlimited (PGOQUj:and OWEST Home Phone
Plus  (PGOQV)  as  spec if ied  in  the  Qwest  Long Dis tance  Corpora t ion
international, interstate and intrastate tariffs, price lists and rate schedules
located at www.qwest.com.

conjunction with their OWEST Home P°Hone package. Terns and conditions

Only QWEST Home Phone (PGOQW) purchased without a
Long Distance calling plan is available for resale.

qualifying Qwest

All services or features selected in the paeka2e(s} can only be provided where
technically available and compatible with other features the customer may
choose to order.

AZ2009434
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5.9
5.9.1

H.

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BAS1C EXCHANGIQ S\8Rv1cE

QWEST Home Phone (Contd) (N)

3. Rates and Charges

The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual or 5.2.4-
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,
apply.

Normal nomecuning charges associated with the line apply where QWEST
Home Phone is provided in association with the installation of a new residence
individual or additional flat rate line.

Services or features specified in 5.9.1.H.1.a.,
changed vv'ithout a nomecllning charge.

preceding may be added or

d. Reruning rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified in 5.9.l.H.1.a.

5. The monthly rates that follow
charges for the qualifyingQWEST Long Distance plans.

do not include the monthly rates and/or per minute

f. QI/VEST Home Phone packages will be provided at the following rates.

MAxIlvluiv1
MONTHLY

RATE

CURRENT
MONTHLY

RATE

Per individual or additional
flat rate residence line $70.00 3385.00

A212009-034
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13. Cusromma Prucwnsss WIRE AND MAINTENANCE: PLANS

13.3 RESIDENCE MAINTENANCE PLANS
0un

u

A. Description

Premises Maintenance Plans are available from the Company Fm noncornpiex
residence customers. These noneornpiex maintenance plans provide for trouble
isolation and maintenance of premises wire and associated jacks located on the
customer side of the Network interface.

2. The following plans are available:

Residence LIME-BACKER Service

(c)
A premises wire maintenance plan that provides residence customers with inside
wire and jack repair, and isolation of trouble. With the exception of a qualifying
package customer, Le. QWEST Home Phone, each individual line at an address is
suhiect to the per premises. per line (OWM) rate in C., following. Customers
with multiple lines at an
premises rate (OWMPA) in C., following.
coverage to all lines on the account.

a d d r e s s  m a y  s u b s c r i b e  t o L I N E - B A C K E R  a t  t h e p e r
T h e  p e r  p r e m i s e s r a t e  p r o v i d e s

I

Wire Maintenance

A monthly recurring rate per exchange access line, per premises, for maintenance
ofprenuses wire.

Terms and Conditions

1. Premises Maintenance Plans are subject to a minimum billing period of one
month.

A212009-034
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13. CUSTOMER Pam/H5125 WIRE AND MAINTENANCE PLANS

c
13.3 RESIDENCE MAINTENANCE PLANS

B. -» Terms and Conditions (Cont'd) 4:

ff) When a trouble condition is attributed to the presence of non-standard wiring or
installation, only ,f
will be rewired, if necessary, using standard wire, jacks and installation methods.
The Company will not entirely rewire the premises even though non-standard
wire may have been used on other working jacks. Rewiring work that is required
to remedy an existing case of trouble will be performed in a reasonable manner.

that portion of the wiring, and jacks where the problem exists

'1
J . Coverage of these plans will commence for all new wire maintenance customers

without delay on the completion date of a service order as noted on the customer's
service record. However, the Plan does not cover trouble which eidsts prior to
establishing telephone service or prior to establishing the Plan. Existing wire
maintenance customers moving to a different address may subscribe to the plans
without delay, however, at least one jack must be working at the time the service
is established. Installation of new jacks and wiring or rewiring of existing jacks
will be at Time and Material charges as specified in 13.2, preceding.

C. Roles and Charges

USOC

MAXIMUM
MONTHLY

RATE

CHRRENT
MONTHLY

RATE

1 L]]\rE_B_,4cKER Se rv i c e
-  pe r  premises ,  pear l ine
- per pre mi se s

-  D i s c ou n t e d [1 ]

OWM
OWMPA

$14.25
15.00
15.00

$6.00
6.50
2.99

(T)
(Na

a Wire  Maintenance WAR 14.25 6 .00

[ l l Discounted rate applies when the per premises LINE-EACKER Service is added as
an option to a QWEST Home Phone package described in 5.9.1 of this Catalog.

(cl)
EC;
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