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Sent: = Thursday, December-17, 2009 1:51 PM
- To: ‘ ‘ Newman-Web
- Subject ‘Opposition to LPSO's Pathetic Rate Hike Request for Water and Sewer Serwces

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

December 17, 2009
Subject: Litchfield Park Service Company’s (LPSO) Request for Rate Hike of Watér and Sewer Service
Dear ACC Commissioners:

I am writing today to voice my extreme opposition of the proposed rate hike submitted to the Arizona
Corporation Commission by Litchfield Park Service Company (LPSQO). LPSO is requesting to increase their
monthly bills for water and sewer by more than doubling their rates. I could not believe my eyes when I read
this. I had to re-read it a few times to see that this request is real.

I live in Litchfield Park and have for over 25 years. I have never in my 25 years seen any more of a
preposterous request by any utility and I cannot believe they have the audacity to even think of submitting a
request to more than double our current water and sewer rates.

I fully understand the needs of utilities having to replace infrastructure from time to time as I currently work for
APS and have for 24 years. Throughout my career with APS, yes, our company has asked for rate hikes
periodically but not ever remotely close to the more than a 100% rate hike that LPSO is requesting.

LPSO is making every attempt to gouge and pillage their customers in this extremely desperate economy which
- is sinking deeper and deeper because of companies like LPSO that the have the monopoly on us.

I beg all of you ACC Commissioners, to shoot down and reject this incredibly ridiculous request by LPSO to
more than double our rates. It is very clear to everyone that the ONLY reason LPSO is requesting such a huge
increase is to line their pockets with huge dollars while we, the customers continue to financially spiral down
hill and suffer tremendous hardship because of their extreme selfishness.
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