E OHly/A- 070450

ARIZONA CORPORATION commis 0000106206 .
X

UTILITY COMPLAINT FORM ©

Investigator: Guadalupe Ortiz phone: {EENGENGY Fax: [N

Priority: Respond Within Five Days

Opinion No. 2009 83708 Date: 12/14/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Jacob A. Harlow

Account Name:  Jacob A. Harlow Home: (NN
Street: - Work:
City: - CBR:

State: AZ zio: (D is:

Utility Company.  Trico Electric Cooperative, Inc.

Division: Electric | N
Contact Name:  {EEID Aizona Corporafion Commigsigp

i DOCKETEL
Nature of Complaint: LIL IS
EMAIL RECEIVED - OPINION OPPOSED: DEC 1 @ 2009
RE: Docket No. E-01461A-09-0450 GackE | \\\\

Trico Cooperative E-01461A-09-0450

| am against Trico's current Net Metering reset date request of March/April. 1 am writing to request a reset date
of October for the net metering program. This would allow those with a photovoltaic system the ability to use
excess energy generated during the winter months to offset their usage during the summer months. It would
also allow customers to earn credit for excess energy at a rate equal to what they pay, instead of a wholesale
rate equal to 25% of what they purchase equivalent energy at.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED
*End of Comments*

Date Completed: 12/14/2009

Opinion No. 2009 - 83708
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz phone: (IR rox: (NG

Priority: Respond Within Five Days

Opinion No. 2009 83800 Date: 12/16/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Jason Schissel

Account Name:  Jason Schissel Home: —
Sweer: — o

City: n/a CBR:

State: rz zio: R is:

Utility Company. Trico Electric Cooperative, Inc.
Division: Electric

Contact Name: I_ Contact Phone: (-

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

RE: Docket No. E-01461A-09-0450

From: Jason Schissel [mailt“
Sent: Friday, December 11, 20 AM

To: Utilities Div - Mailbox

Subject: net metering docket

Please see attached document requesting a reset date of October for TriCo's net metering program.
-Jason Schissel
Attached:

Please establish a reset date of October for net metering. A date of March or April is far less likely to encourage
the adoption of solar power by citizens.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion docketed with the Docket Contro! Center of the Commission to be made part of the record. CLOSED
*End of Comments* '

Date Completed: 12/16/2009
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Opinion No. 2009 - 83800
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| ARIZONA CORPORATION COMMISSION
| | UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz Phone: (NGNS rax: (.

Priority: Respond Within Five Days

Opinion No. 2009 83722 Date: 12/14/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last
Complaint By: Calvin E Willis

Account Name:  Calvin E Willis Home: (NG
Street ] Work

City: Tucson CBR:

State: AZ zip: is:

Utility Company. Trico Electric Cooperative, Inc.
Division: Electric

Contact Name: (ENENEED Contact Phone: NN

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

Docket No E-01461A-09-0450

From: cewillis2nd [mailt_

Sent: Friday, December 11, 2009 9:52 AM

To: Utilities Div - Mailbox

Subject: Arizona Corporation Commission, Public Comment Form

12/11/2009

Calvin E Willis

cewillisZnd@wbbhsi.net

Docket: Trico Net Metering
#: E-01461A-09-0450

Utility: Trico
Position: Other

Please require Trico to use a net metering reset date at or near the end of the calendar year, such as 10/31,
11/30, or 12/31. Their current request for end of March or April would deprive customers of much of the benefit
of installed systems -- AFTER Trico encouraged such installations.

Furthermore, the ACC regulation on net metering rules, enacted 10/16/2008, states in part:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

"Any customer net excess generation (NEG) will be carried over to the customer's next bill at the utility's retail
rate, as a kilowatt-hour (kWh) credit. Any NEG remaining at the customer’s last monthly bill ****in a calendar
year**** will be paid to the customer, via check or billing credit, at the utility's avoided cost payment. "

A calender year means the reset date should be 12/31.

Finally, Trico delayed submitting their proposed tariff as long as possible, until Sept 2009.
Please do NOT allow any further delay in IMPLEMENTATION of Trico net metering.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED
*End of Comments*

Date Completed: 12/14/2009

Opinion No. 2009 - 83722
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz
Priority: Respond Within Five Days

83804

08A Rate Case ltems - Opposed
N/A  Not Applicable

Opinion No. 2009
Complaint Description:

First: Last:
Complaint By: Renee Rivas
Account Name: Renee Rivas

Date: 12/16/2009

—

Street: oy Work:

Clty: a cer: (SR
State: AZ Zip: 00000 is: E-Mail

Utility Company.  Trico Electric Cooperative, Inc.

Division: Electric

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPQOSED:

Contact Name:

RE: Docket No. E-01461A-09-0450

----- Original Message-----

From: Renee Rivas [mailto:F
Sent: Friday, December 11, 12:33 PM

To: Utilities Div - Mailbox

Subject: Net Metering Tariff Comment Form

Contact Phone: “

Attached is my comment form for the Net Metering Tariff, docket # E-01461A-09-0450.

Thank You

Renee Rivas
ATTACHED:
Dec 11, 2009

Renee Rivas
789 S Desert Haven Rd

I am against Trico's current Net Metering reset date request of March/April. | am writing to request a reset date

of October for the net metering program.

A Grid Tied PV System size is based on a household's yearly average energy usage and a net metering
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system. The guiding principal is that energy used during the summer months that surpass what the system
generates is offset by the excess energy generated during the winter months. Currently, for each kwh in excess
that goes back into the grid, Trico pays customers at a wholesale rate equal to 25% of what they charge. Trico
then earns an extra 75% profit on that energy when it resells it to another customer. Residents investina PV
system to offset their carbon footprint, not to help generate additional revenue for electrical companies.
continued...

We have been waiting for a long time for Trico to convert, and instead of seeing resuits we see requests to
prolong action. TEP has already switched prior to the mandate, and yet Trico has made no progress on its own.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED
*End of Comments*

Date Completed: 12/16/2009

Opinion No. 2009 - 83804
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ARIZONA CORPORATION COMMISSION
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Investigator: Guadalupe Ortiz Phone: {EEENINY Eﬂl-

Priority: Respond Within Five Days

-

Opinion No. 2009 83803

Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Alison Hughes
Account Name:  Alison Hughes
Street: L

State: AZ zip: R

N MR

Date: 12/16/2009

Home: (000) 000-0000

is: E-Mail

Utility Company.  Trico Electric Cooperative, Inc.
Division: Electric

Contact Name: (R

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

RE: Docket No. E-01461A-09-0450

This is from friday, sorry for the delay. | have a few others as well.
From: Alison Hughes [mailto:m

Sent: Friday, December 11, 2 : S

To: Utilities Div - Mailbox

Subject:

Please see the attached ACC public comment form.
-Alison Hughes

ATTACHED:

Contact Phone: (NN

I am against Trica's current Net Metering reset date request of March/April. | am writing to request a reset date
of October for the net metering program. This would allow those with a photovoltaic system the ability to use
excess energy generated during the winter months to offset their usage during the summer months. It would
also allow customers to earn credit for excess energy at a rate equal to what they pay, instead of a wholesale

rate equal to 25% of what they purchase equivalent energy at.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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Opinion docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED
*End of Comments*

Date Completed: 12/16/2009

Opinion No. 2009 - 83803




