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I would like to encourage you to establish a reset date of October- for Trico’s net metering program. This allow
consumers with solar installations to use any excess energy that their system produces in the lower usage
months. For example, if the reset date is October, energy you produce in November and December of 2010 can
then be used in July and August of 2011 when we need it. Trico’s proposed reset date is highly advantageous to
them, but not us consumers. Thank you for your careful consideration of this.

Bob Henry
Tucson, AZ
*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

opinion docketed
*End of Comments*
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First: Last:

Complaint By: Donna Severidt

Account Name: Donna Severidt Home: -
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State: AZ Zip: 85614 is:

Utility Company.  Trico Electric Cooperative, Inc.

Division: Electric

Contact Name: NN Contact Phone: D
Nature of Complaint:

12/8/2009

Donna Severidt

!reen Valley, AZ 856!!

Docket you wish to comment on: Trico Net Metering
Docket Number: E-01464A-09-0450
Case or Utility Name: Trico

Please establish a reset date of October for TriCo's net metering program. This will maximize our ability to use

the excess energy that our systems produce in the lower usage months of November and December against the
higher usage summer months.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

opinion docketed
*End of Comments*
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REFERENCE: Trico Electric Cooperative, Inc.

It has come to our attention that TRICO, for their net metering program, has requested an annual reset date of
March or April. This time frame, in clearly favoring TRICO at the expense of those of us who generate solar
power, is unreasonable and discriminatory.

When we installed pv panels at our home, we were told that with>net metering, all excess power we generate
goes to TRICO They then sell it to others and roll credit for those watts overto future months when we may
draw more from TRICO than we send them.

Clearly, to be most fair, a full year's electricity generation and usage should be included. The reset date should
enable us to utilize the credit from the low usage fall and winter months, to apply as needed to the higher usage
summer months. We therefore request that TRICO's reset date be set for October or November.

*End of Complaint* i

Utilities' Response:

Investigator's Comments and Disposition:
H*********f***********DOCKET NUMBER E_O1461A_09_0450*******************

REFERENCE: Trico Electric Cooperative, Inc.

Noted and filed in Docket Number by Deb Reagan
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