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Page 22, line 15.5, INSERT New Finding of Fact:

“Future Programs

In its application, the Company has proposed a customer repayment financing program element for
schools, municipalities, and small businesses which will be integrated with the appropriate Non-
Residential programs. Notably, the Company did not propose similar measures for its residential
programs and residential customers. While the Company’s non-residential proposal is not addressed in
the instant application it should be addressed in a forthcoming proceeding.

The Commission specifically, is concerned that the Company’s exclusion of a residential repayment
financing program would detrimentally limit the reach of energy efficiency programs at a time when all
efficiencies must be pursued, and all ratepayers should be afforded a fair and realistic opportunity to
access cost saving energy efficiency measures. Given the indisputable importance of energy efficiency as
a tool for meeting Arizona’s electric needs, the Commission believes it is imperative that all cost-effective
energy efficiency be achieved and further believes customer repayment financing for residential
customers would help broaden the availability of residential programs.

Accordingly, the Commission will require, as a condition of this order, that the Company file a residential
repayment financing program, as a supplement to the 2010 implementation application, which will
address timeframes for implementation of such a program and tariffs. Specifically, we would like to see
an option for on the utility bill repayment or an option which would allow customers the option to repay
energy efficiency measures through a parallel bill in a2 manner similar to the utility bill. Examples of such
programs can be found in the Pennsylvania Keystone HELP Program, the Manitoba Hydro Residential
On Bill Repayment Loans Program, and the Kansas Midwest Energy On The Bill Tariff approach. The
Company shall file the supplement with Docket Control by February 26, 2010 for Commission
consideration.”

Page 23, line 6.5, INSERT NEW ORDERING PARAGRAPH:

“IT IS FURTHER ORDERED that the Company file a residential repayment financing program, as a
supplement to the 2010 implementation application, which will address timeframes for implementation of
such a program and tariffs. The supplement shall include an option for on the utility bill repayment and
an option which would allow customers the option to repay energy efficiency measures through a parallel
bill in a manner similar to the utility bill. The Company shall file the supplement with Docket Control by

February 26, 2010 for Commission consideration.” . o
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