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UTILITY COMPLAINT FORM v

Phone: (NN
Priority: Respond Within Five Days

Investigator: Jenny Gomez Fax: SN

Date: 12/9/2009

Opinion No. 2009 83626

Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

Complaint By:
Account Name:

First:

Franisco
Franisco Ojeda

Home: (SRR, 01 Corisson

Street: S Work: DOCKETED
i y: Rio Rico CBR:

- | DEC 112009

State: AZ Zip: is: EC 112009

Utility Company. Liberty Water-Rio Rico Utilities Inc. R

Division: Sewer T A-, V A

Contact Name: Contact Phone: SN

Nature of Complaint:

***************************DOCKET NUMBER WS_02676A_09_0257*************'k**********
REFERENCE: Liberty Water-Rio Rico Utilities Inc.

Customer of Rio Rico called to say that he is not pleased having to pay a minimal $65 charge for sewer. When
he asked the company why it is so high, they told him that it is because they have to use the Nogales sewer. He

has being paying this for the past two years. He will try to get together with the other customers to see what
they can do about this.

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition: :
***************************DOCKET NUMBER WS_02676A_09_0257************************ (g; ”

REFERENCE: Liberty Water-Rio Rico Utilities Inc.

Noted and filed in Docket Number by Carmen Madrid

*End of Comments*
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Date Completed: 12/9/2009




