O I
QRIGINAL ARIZONA CORPORATION CoMmiss 0000105913
UTILITY COMPLAINT FORM &

Investigator: Deb Reagan Phone:
Priority: Respond Within Five Days

Opinion No. 2009 83533 Date: 12/4/2009
Complaint Description: 08E Rate Cases ltems - In Favor
N/A  Not Applicable

First: Last:
Complaint By: PETITION PETITION
Account Name: PETITION PETITION Home: (000) 000-0000
Street: n/a Work:
City: n/a CBR:
State: AZ Zip: n/a is:

Utility Company.  Arizona Public Service Company

Division: Electric
Contact Name: For Assignment Contact Phone:

Nature of Complaint:
ek E-01345A-08-0172 *+**

*** REFERRED FROM CHAIRMAN MAYES' OFFICE ***

Received the following e-mail from 230 consumers all supporting the APS Settlement Agreement -

pre:

Dec 3, 2009 Arzona Corporation Commission =3 =
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Dear Commissioner Mayes, DOC;E;EDZY!M\\‘\1 %m} 0O %

Re: APS rate case - Docket Number E-01345A-08-0172  tomesiozas s ‘L—‘“E ;CS g f o
z

I am writing to express support for the proposed settlement for the APS rate case. The energy efficiency and
renewable energy provisions will help reduce pollution and water use, plus help people and businesses lower
electric bills, even with increased rates.

This proposed settlement for the rate case will result in energy efficiency savings that represent 3.75% of the
APS retail load by the end of 2012. By increasing energy efficiency and reducing energy consumption,
customers can reduce their energy bills by 10-50%, even if the cost of the customer programs increases electric
rates by 1-2%.

I am supportive of the program to invest in efficiency and renewable energy for K-12 schools. Eliminating the
upfront costs for schools will remove a significant barrier for schools investing in renewable energy, and the
energy efficiency investments will help schools lower their electric bills.
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Programs that provide rebates and technical assistance to electric utility customers who purchase energy
efficient lighting, air conditioners, and other equipment or invest in measures in their home, office, or other
buildings that result in reductions in energy use are all good investments for the future and are necessary for
reducing our energy load in Arizona.

| oppose efforts by some realtors and developers to reinstate a subsidy for urban sprawl that the Commission
eliminated back in 2007.

Ratepayers should not have to provide free line extensions far from existing development.

Thank you for your leadership on energy efficiency and renewables and for considering my comments as you
make your decision about whether or not to adopt this settiement.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments entered for the record and filed with Docket Control.
*End of Comments*
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