ORE

Uisbiconns [ JINEIAUARUAN

“A‘L 1720 Windward Concourse
Suite 115

Alpharetta, Georgia 30005

Also Admitted in New York Telephone:(770) 232-9200
Facsimile:(770) 232-9208

and Maryland
Email: Isteinhart@telecomcounsel.com

December 7, 2009

VIA OVERNIGHT DELIVERY
Docket Control
Arizona Corporation Commission .
1200 W. Washington Street Arizona Corporation Commission
Phoenix, Arizona 85007 DOCKETED
(602) 542-2237
DEC - 82009
Re:  Broadvox-CLEC, LLC S— e
Docket No. T-20666A-09-0173 i""mm B ;f\\ Y

Dear Sir/Madam:

Enclosed please find for filing an original and thirteen (13) copies of Broadvox-

CLEC, LLC’ s responses to the Commission’ s request for information in Broadvox-
CLEC, LLC’ s Application and Petition for Certificate of Public Convenience and

Necessity to Provide Competitive Intrastate Telecommunications.

I have also enclosed an extra copy of this letter to be date stamped and returned to
me in the enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with additional information,

please do not hesitate to contact me.

Respectfully sub
Lancgffl. Steinhart =
Attofféy for Broadvox-CLEC, LLC <
cc: Alecia Monroe T Q{
R
Michael W. Patten, Esq. — Via email : O

Armando Fimbres, Utilities Division — Via email to: AFimbres@azcc.gov




ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.1 Please confirm that Broadvox does not seek authority to provide Facilities-
Based Long Distance Communications services?

RESPONSE: Broadvox is not seeking authority to provide Facilities-
Based Long Distance Communication services.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecomt.us

Telephone Number: (216) 373-4623
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.2  Section (A-11) of Broadvox’s CC&N application responds specifically to
‘complaint’ proceedings. Has Broadvox been involved in any investigations
or inquiries before any state or federal regulatory commission, administrative
agency, or law enforcement agency during the last 24 months? If yes, please
explain:

1 - the nature of such proceedings, and
2 - the current status of such proceedings.

RESPONSE: No.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623

2
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.3 Section (A-18) of Broadvox’s CC&N application states that service approval
has been received in Colorado, Idaho, Indiana, Iowa, Kentucky, New Jersey,
Rhode Island, Vermont and Washington. Section (A-19) of Broadvox’s
CC&N application states that services are not yet being provided in any states.

Please confirm that Staff will be notified as soon as possible should Broadvox
begin providing services in any state before a decision is reached by the
Arizona Corporation Commission (“Commission”) in this matter.

RESPONSE: Staff will be notified as soon as possible should Broadvox
begin providing services in any state before a decision is reached by the
Arizona Corporation Commission (“Commission”) in this matter.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.4

Broadvox’s financial reports are labeled ‘Broadvox, Inc. & Subsidiaries’.
Does Broadvox have any subsidiaries operating in Arizona? If yes, please
provide:

1 - the corresponding names, and
2 - briefly explain their business role.

RESPONSE: At December 31, 2008, Broadvox, Inc.’s subsidiaries
included Broadvox, LLC, BroadvoxGo!, LL.C, Broadvox-CLEC, LLC,
and Origination Technologies, LLC. Since December 31, 2008, Broadvox,
Inc. has also created a subsidiaries called Brivia Acquisition, LL.C, , and
the Broadvox Holding Co., LLC (which now holds Broadvox-CLEC,
LLC). Attached is a chart of the current Broadvox, Inc. corporate
structure.

These subsidiaries include operating businesses providing VoIP services,
and which perform marketing activities in Arizona; some may also
purchase information services, and other goods and services used in the
businesses, from Arizona vendors.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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| ARIZONA CORPORATION COMMISSION
| STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

LEGAL ENTITIES & RELATIONSHIP DIAGRAM

BROADVOX, INC
{Obie 5 Corp.)

BRZADVIN-(LED LLY

{Delawara L1

— .
EROADVONGS, LLC  BRIVIS ACQUANTION 11U C‘S‘.IGZ“»Z.:‘F' 2 TECERMLOEES LLC BROADVOR LLC

Dalaware LI {Clita LECS) {Eelvwary 1 sTsebamenme L1400

All Contacts Providing Information/Response for the above question:

l Jeff Slater, President
1228 Fuclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us
Telephone Number: (216) 373-4623
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ARIZONA CORPORATION COMMISSION
; STAFF’S FIRST SET OF DATA REQUESTS TO
% BROADVOX-CLEC, LLC (“BROADVOX”)
| Docket No. T-20666A-09-0173
December 7, 2009

STF 1.5 Section (B-3) of Broadvox’s CC&N application states Broadvox will rely on
the financial resources of its Parent.

Please provide an organization chart that illustrates the linkages among the
Parent and all subsidiaries.

RESPONSE: Please see response to STF 1.4.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

any elements of a facilities-based local exchange network? If yes, please
explain if the network or network elements will be based on traditional

|

STF 1.6 Does Broadvox intend to deploy a facilities-based local exchange network or
|

‘ wireline or voice over the internet protocol (“VolP”) technology.

RESPONSE: Broadvox does not intend to deploy a facilities-based local
exchange network or any elements of a facilities-based local exchange
network in Arizona.

All Contacts Providing Information/Response for the above question:
i
|

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.7

Please provide a summary of the business experience for the Chief Executive
Officer and all direct reports.

RESPONSE:

Andre Temnorod- Chairman & Chief Executive Officer

Building on 12 years of executive management experience, Mr. Temnorod
has excelled in business operations and the high tech industry. Mr.
Temnorod is the strategy behind the Broadvox vision to be a leader in the
telecommunications world, as well as its wholesale long-distance
deployment and its initiative in the hosted Centrex and converged
communications efforts.

Prior to founding Broadvox, Mr. Temnorod served as the Chief Executive
Officer of Nexbell Communications, a leader in VoIP (purchased by
COUNSEL Communications in 2001). Mr., Temnorod then served as
Chief Technology Officer at Unicent Technologies, where he spearheaded
the research and deployment testing of early VoIP initiatives.

Mr. Temnorod is among the most respected VolP technology leaders in
the market today. He has been featured in numerous professional forums
in print, video and as a guest speaker on a variety of panels.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

Eugene Blumin- Chief Qperating Officer

Mr. Blumin has more than 15 years of experience in the technology field
and has held a range of executive positions in senior management,
operations and finance related roles.

Eugene S. Blumin is Chief Operating Officer and Co-Founder of
Broadvox. Utilizing his vast experience in operations, sales and finance,
Mr. Blumin is now focused on day to day operations with significant
involvement in customer and vendor relationships. Prior to Broadvox,
Mr. Blumin was co-founder of Nexbell Communications and served as
Director of Carrier Relations. Nexbell Communications was sold to
COUNSEL Communications in 2001. Prior to Nexbell Communications,
Mr. Blumin served as President and COO of Unicent Technologies, a 100
million dollar privately held PC and communications company.

Alex Gertsburg- Corporate Secretary

Mr. Gertsburg handles and supervises all of the company's legal work.
Prior to joining Broadvox, Mr. Gertsburg's primary legal focus was
business litigation with the law firms of Calfee, Halter & Griswold LLP
in Cleveland, and Roetzel & Andress LPA in Akron. In both firms, he
worked with closely-held, publicly-traded and foreign clients in
developing strategies to resolve complex and diverse legal disputes, both
inside and outside the courtroom. He also dedicated a significant amount
of his practice to First Amendment, antitrust, real estate and commercial
disputes.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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‘ ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO

BROADVOX-CLEC, LLC (“BROADVOX”)

Docket No. T-20666A-09-0173
December 7, 2009

\
|
|

Jeff Slater- President

Prior to joining Broadvox-CLEC, Mr. Slater held several executive
positions including: Vice President of Planning of CIMCO
Communications a Chicago CLEC; President of Cedar Valley
Communications, a Texas CLEC; Executive Vice President of TotalTel
USA a large East Coast IXC; and Corporate Director of Product
Development for LCI International, a Midwestern facilities-based
carrier. In addition, Mr. Slater was the President of JTek Systems, Ltd, a
management consulting company he founded providing executive
management, business development, operations management, and
strategic planning services to local, national and international
telecommunications carriers.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623

| 10
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ARIZONA CORPORATION COMMISSION
| STAFF’S FIRST SET OF DATA REQUESTS TO

BROADVOX-CLEC, LLC (“BROADVOX”)

Docket No. T-20666A-09-0173
December 7, 2009

|
|
\
|
\
\

STF 1.8  Section 2.15 of Broadvox’s proposed tariff 1 contains a maximum returned
check charge of $25 and a current returned check charge of $25 in Section 4.5.
Section 2.5.2.F of the proposed tariff 2 contains a maximum returned check
charge of $35 and a current returned check charge of $25 in Section 10.2.16.
Please:

1 - justify why a $35 maximum returned charge is appropriate in tariff 2
versus a $25 maximum returned check charge in tariff 1, or

2 - submit a revision for tariff 2 that revises the maximum returned check
charge to $25.

RESPONSE: See attached replacement page 20 to Arizona CC Tariff No.
1 to reflect maximum returned check charge of $25.00.

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623

All Contacts Providing Information/Response for the above question:

11




BROADVOX-CLEC, LLC ORIGINAL SHEET 20

ARIZONA CC TARIFF NO. 1

2.12

2.13

2.14

2.15

2.16

Collection Costs

In the event Company is required to initiate legal proceedings to collect any
amounts due to Company for regulated or non-regulated services, equipment or
facilities, or to enforce any judgment obtained against a Customer, or for the
enforcement of any other provision of this tariff or applicable law, Customer shall,
in addition to all amounts due, be liable to Company for all reasonable costs
incurred by Company in such proceedings and enforcement actions, including
reasonable attorneys' fees, collection agency fees or payments, and court costs. In
any such proceeding, the amount of collection costs, including attorneys' fees, due
to the Company, will be determined by the court.

Taxes

All federal, state and local taxes, assessments, surcharges, or fees, including sales
taxes, use taxes, gross receipts taxes, and municipal utilities taxes, are billed as
separate line items and are not included in the rates quoted herein.

Late Charge
If any portion of the payment is not received by the Company, or if any portion of

the payment is received by the Company in funds that are not immediately
available, within twenty (20) days of the mail date on the bill, then a late payment
penalty shall be due the Company. The late payment penalty shall be that portion
of the payment not received by the date due minus any charges billed as local
taxes multiplied by 1.5%.

Returned Check Charge
A fee of $25 will be charged whenever a check or draft presented for payment for
service is not accepted by the institution on which it is written.

Reconnection Charge

A reconnection fee of $25 per occurrence will be charged when service is
reestablished for Customers which have been disconnected due to non-payment.
Payment of the reconnection fee and any other outstanding amounts will be due in
full prior to reconnection of service.

ISSUE DATE: April 6,2009 EFFECTIVE DATE: May 6, 2009

ISSUED BY:

Alex Gertsburg, Corporate Secretary of
The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.9 Section 2.5.2.E of Broadvox’s proposed tariff 2 states that a late payment
charge will not apply until a payment is late by more than 20 days. Section
2.14 of the proposed tariff 1 does not contain a 20 day grace period. Please:

1 - explain why the 20 day grace period should not be included in both

tariffs, or
2 - provide a revision for tariff 1 that includes a 20 grace period.

RESPONSE: See attached replacement page 31 to Arizona CC Tariff No.
2 to reflect 20 grace period.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623

12
- ____________________________________________________________________________________________________________________________________




BROADVOX-CLEC, LLC Arizona Tariff No. 2

Original Page 31
SECTION 2.0 - REGULATIONS, (CONT'D.)
2.5 Payment Arrangements, (Cont'd.)
2.5.2  Billing and Collection of Charges, (Cont'd.)
C. When service does not begin on the first day of the month, or end on the last day of the

month, the charge for the fraction of the month in which service was furnished will be
calculated on a pro rata basis. For this purpose, every month is considered to have thirty
(30) days.

D. Billing of the Customer by the Company will begin on the Service Commencement Date,
which is the first day following the date on which the Company notifies the Customer
that the service or facility is available for use, except that the Service Commencement
Date may be postponed by mutual agreement of the parties, or if the service or facility
does not conform to standards set forth in this tariff or the Service Order. Billing accrues
through and includes the day that the service, circuit, arrangement or component is
discontinued.

E. If any portion of the payment is not received by the Company, or if any portion of the
payment is received by the Company in funds that are not immediately available, within
twenty (20) days of the mail date on the bill, then a late payment penalty shall be due the
Company. The late payment penalty shall be that portion of the payment not received by
the date due minus any charges billed as local taxes multiplied by 1.5%.

F. The Customer will be assessed a maximum charge of twenty-five ($25.00) for each check
or other payment type submitted by the Customer to the Company that a bank or financial
institution refuses to honor. See Section 10, Page 9 for current charges.

G. A reconnection fee of $25 per occurrence will be charged when service is reestablished
for Customers which have been disconnected due to non-payment. Payment of the
reconnection fee and any other outstanding amounts will be due in full prior to
reconnection of service.

Issued: April 6, 2009 Effective: May 6, 2009
Issued by: Alex Gertsburg
Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115




ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.10 Section 2.16 of Broadvox’s proposed tariff 1 contains a reconnection charge
of $25. The proposed tariff 2 does not contain a reconnection charge. Please:

1- explain why the Commission should approve a reconnection charge in
either tariff, or
2 - provide a revision for tariff 1 that removes the reconnection charge.

RESPONSE: See attachment to STF 1.8 response reflecting requested
change.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVYOX”)
Docket No. T-20666A-09-0173
December 7, 2009

| STF 1.11 The language in Section 3.2, top of page 23, in Broadvox’s proposed tariff 1 is
| unclear. Please:

1 - review the language and provide an explanation, or
2 - submit revised tariff 1 information as needed.

RESPONSE: See attached replacement page 22 to Arizona CC Tariff No.
1 to reflect revised language.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623

14
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ARIZONA CC TARIFF NO. 1

|
\
BROADVOX-CLEC, LLC ORIGINAL SHEET 22

3.1.3 Timing begins when the called station is answered and two way
communication is possible, as determined by standard industry
methods generally in use for ascertaining answer, including

| hardware answer supervision in which the local telephone

| company sends a signal to the switch or the software utilizing

audio tone detection. Recognition of answer supervision is the

responsibility of the Underlying Carrier. Timing for each call ends
when either party hangs up. The Company will not bill for
uncompleted calls.

3.2 Customer Complaints and/or Billing Disputes

Customer inquiries or complaints regarding service or accounting may be made in
writing or by telephone to the Company at:

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
(877) 884-6597

Any objection to billed charges should be reported promptly to the Company. The
Customer should notify the Company of any disputed items on an invoice within
thirty (30). In the event of a dispute between the customer and the utility
respecting any bill, the utility may require the customer to pay the undisputed
portion of the bill to avoid discontinuance of service for nonpayment. The utility
shall make such investigation as may be appropriate to the particular case and
report the result thereof to the customer. In the event the dispute is not reconciled,
either party may make application to the Commission for review and disposition
of the matter.

Where overbilling of a subscriber occurs, due either to Company or subscriber
error, no liability exists which will require the Company to pay any interest,
dividend or other compensation on the amount overbilled.

ISSUE DATE: April 6, 2009 EFFECTIVE DATE: May 6, 2009
ISSUED BY: Alex Gertsburg, Corporate Secretary of
The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115




ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.12 Section 4.8 of Broadvox’s proposed tariff 1 is entitled ‘Universal Service
Fund Assessment & Presubscribed Interexchange Carrier Charge’. The
section language does not specific the amount of the corresponding charges or
the methods by which such charges will be calculated. Please:

1 - clarify the language and provide revised tariff information, or
2 - delete the section and provide revised tariff information.

RESPONSE: See attached replacement page 31 to Arizona CC Tariff No.
1 to reflect deletion of Universal Service Fund Assessment &
Presubscribed Interexchange Carrier Charge language.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623

15
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BROADVOX-CLEC, LLC ORIGINAL SHEET 31
ARIZONA CC TARIFF NO. 1

4.7 Pavphone Dial Around Surcharge

A dial around surcharge of $.60 per call will be added to any completed intrastate toll
access code and subscriber toll-free 800/888 type calls placed from a public or semi-

public payphone.
ISSUE DATE: April 6, 2009 ‘ EFFECTIVE DATE: May 6, 2009
ISSUED BY: Alex Gertsburg, Corporate Secretary of

The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.13 Section 4.9 of Broadvox’s proposed tariff 1 is entitled ‘Carrier Cost Recovery
Charge’. The section contains a charge which Staff does not believe typical in
AZ tariffs. Please:

1 - provide the names of (2-3) providers in Arizona utilizing this charge,

2 - provide the corresponding tariff references of (2-3) providers in Arizona
utilizing this charge, or

2 - delete the section and provide revised tariff information.

RESPONSE: See attachment to STF 1.12 response reflecting requested
change.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX?”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.14 Section 5.4 of Broadvox’s proposed tariff 1 contains a Directory Assistance
maximum charge of $1.50. Please:

1 - explain how this charge is reasonable compared to the $1.15 maximum of
Qwest Corporation for Directory Assistance with Call Completion, or

2 - submit a revision for tariff 1 that reduces the maximum to the current
charge in Broadvox’s proposed tariff 1, section 4.4.

RESPONSE: See attached replacement page 32 to Arizona CC Tariff No.
1 to reflect maximum charge of $1.50.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623

17
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BROADVOX-CLEC, LLC ORIGINAL SHEET 32
ARIZONA CC TARIFF NO. 1

SECTION 5 - MINIMUM/MAXIMUM RATES

5.1 1 + Dialing

$0.04 per minute Minimum
$0.25 per minute Maximum

52 Toll-Free Service

$0.04 per minute Minimum

$0.25 per minute Maximum
5.3 Travel Cards

$0.04 per minute Minimum

$0.25 per minute Maximum

54 Directory Assistance

$0.50 Minimum
$1.15 Maximum

5.5 Payphone Dial Around Surcharge

$0.35 Minimum

$0.60 Maximum
ISSUE DATE: April 6,2009 EFFECTIVE DATE: May 6, 2009
ISSUED BY: Alex Gertsburg, Corporate Secretary of

The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115




ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX?”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.15 Section 5.7.4.A of Broadvox’s proposed tariff 2 contains a direct dialed (in
excess of allowance) Directory Assistance maximum charge of $2.00.
Please:

1 - explain how this charge is reasonable compared to the $1.15 maximum of
Qwest Corporation for Directory Assistance with Call Completion, or

2 - submit a revision for tariff 2 that reduces the maximum to the current
charge in Broadvox’s proposed tariff 2, section 10.2.7.A.

RESPONSE: See attached replacement page 88 to Arizona CC Tariff No.
2 to reflect the maximum charge of $1.15.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623

18
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BROADVOX-CLEC, L1LC Arizona Tariff No. 2
Original Page 88

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)
5.7 Directory Assistance Services, (Cont'd.)

5.74 Maximum Rates

A. Basic Directory Assistance
Local Directory Assistance Per query
Direct dialed (in excess of allowance) $1.15
Via operator (no allowance) $3.00
B. Directory Assistance Call Completion
Per completed call $.50
C. National Directory Assistance
Direct dialed $1.15
Issued: April 6, 2009 Effective: May 6, 2009
Issued by: Alex Gertsburg

Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.16 Section 5.7.4.B of Broadvox’s proposed tariff 2 contains a Directory
Assistance Call Completion maximum charge of $1.00. When combined with
the Directory Assistance maximum rate in section 5.7.4.A, the direct dialed
maximum rate for Directory Assistance Call Completion equals $3.00.
Please:

1 - explain how this charge is reasonable compared to the $1.15 maximum of
Qwest Corporation for Directory Assistance with Call Completion, or

2 - submit a revision for tariff 2 that reduces the maximum to the current
charge in Broadvox’s proposed tariff 2, section 10.2.7.B.

RESPONSE: See attachment to STF 1.15 response reflecting requested
change.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.17 Section 5.7.4.C of Broadvox’s proposed tariff 2 contains a National Directory
Assistance maximum charge of $2.00. Please:

1 - explain how this charge is reasonable compared to the $1.15 maximum of
Qwest Corporation for National Directory Assistance, or

2 - submit a revision for tariff 2 that reduces the maximum to the current
charge in Broadvox’s proposed tariff 2, section 10.2.7.C.

RESPONSE: See attachment to STF 1.15 response reflecting requested
change.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.18 Section 3.1 of Broadvox’s proposed tariff 2 refers to the incumbent local
exchange carrier as ‘Qwest, Inc.”. Please change the reference to ‘Qwest
Corporation’ and provide revised tariff information.

RESPONSE: See attached replacement page 50 to Arizona CC Tariff No.
2 to reflect the name Qwest Corporation.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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BROADVOX-CLEC, LLC Arizona Tariff No. 2
Original Page 50

SECTION 3.0 - SERVICE AREAS
31 Exchange Service Areas

Local exchange services are provided, subject to availability of facilities and equipment, in areas currently
served by the following Incumbent LECs: 1) Qwest Corporation.

Issued: April 6, 2009 Effective: May 6, 2009
Issued by: Alex Gertsburg
Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115




ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.19 Section 4.3.1 of Broadvox’s proposed tariff 2 states in part “Should a
Customer with both lines opt to disconnect the Primary Line, the remaining
Secondary Line will automatically convert to a Primary Line with all features
and functionality of such, and at the Primary Line monthly recurring rate.”
Please:

1 - clarify the intent of the information referenced above,

2 - explain under what circumstances a customer would remove a primary
line without closing the entire account,

3 - explain why the secondary line should be assigned the features and
functionality of the primary line that was disconnected without an explicit
end-user request, and

4 - submit revised tariff information if appropriate.

RESPONSE: See attached replacement page 52 to Arizona CC Tariff No.
2 to reflect revised language.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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‘ BROADVOX-CLEC, LLC Arizona Tariff No. 2
Original Page 52

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)
4.3 Network Exchange Bundled Service
43.1 General

Broadvox-CLEC offers basic local exchange service only as part of a bundle or package of
telecommunications services. All packages include local service, long distance service (interstate
and intrastate toll) and selected custom calling features. Voice Mail and Optional Internet access 1
may be available with some packages at an additional charge. The aforementioned services are
only available as part of the bundled service offering and are not available on an individual service
basis. Customers will be billed directly by the Company.

The Company provides Customers with the option of obtaining a Primary Line and Secondary
Line per account:

A. Primary Line
The initial residential local exchange access line per account.

B. Secondary Line

The second or additional residential local exchange access line, billed to the
same address as the Primary Line, the Secondary Line will share the monthly
call allowance with the Primary Line. The Secondary Line does not
automatically include or share any Custom Calling Features. Feature packages
may be purchased separately.

Should a Customer with both lines opt to disconnect a line, the remaining line will automatically
convert to the Primary Line with all features and functionality of such, and at the Primary Line
monthly recurring rate.

Issued: April 6, 2009 Effective: May 6, 2009
Issued by: Alex Gertsburg
Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115




ARIZONA CORPORATION COMMISSION
STAFE’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVO0OX?”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.20 Section 5.5 of Broadvox’s proposed tariff 2 contains a Public Telephone
Surcharge maximum of $1.00. Staff will not support a maximum charge
greater than $0.60. Please revise section 5.5 and 10.2.5 accordingly and
provide revised tariff information.

RESPONSE: See attached replacement page 81 and 123 to Arizona CC
Tariff No. 2 to reflect the maximum charge of $.60.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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BROADVOX-CLEC, LLC Arizona Tariff No. 2

Original Page 81

5.5

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

Public Telephone Surcharge

In order to recover the Company's expenses to comply with the FCC's pay telephone compensation plan
effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all intrastate
calls that originate from any pay telephone, not presubscribed to the Company, used to access Company
provided services. This surcharge, which is in addition to standard tariffed usage charges and any
applicable service charges and surcharges associated with service, applies for the use of the instrument used
to access Company provided service and is unrelated to the service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to the
initial completed call and any reoriginated call. The Public Pay Telephone Surcharge does not apply to calls
placed from pay telephones at which the Customer pays for service by inserting coins during the progress
of the call.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing the
usage charges for the surcharged call. In cases where proper pay telephone coding digits are not transmitted
to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be billed on a
subsequent invoice after the Company has obtained information from a carrier that the originating station is
an eligible pay telephone.

Maximum Rate Per Call: $.60

Issued: April 6, 2009 Effective: May 6, 2009
Issued by: Alex Gertsburg
Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115




BROADVOX-CLEC, LLC

Arizona Tariff No. 2
Original Page 123

SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.2 Miscellaneous Services and Rates, (Cont'd.)

10.2.3 Restoration of Service

Per occasion, per line

10.2.4 Temporary Suspension/Restoration of Service
Nonrecurring charge, per line suspended
Recurring charge, per line suspended
Nonrecurring charge, per line restored

10.2.5 Public Telephone Surcharge

Rate Per Call:

Residence Business
$25.00 $55.00
Residence Business
$10.00 $27.50
50% of regular service rates
$10.00 $27.50
$0.60

Issued: April 6, 2009
Issued by: Alex Gertsburg

Effective: May 6, 2009

Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX”)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.21 Please provide a comparison between Broadvox’s proposed Arizona rates and
those of key competitors in Arizona. If Broadvox’s proposed Arizona rates
are higher than key competitors in Arizona, please explain why Broadvox’s
rates should be considered just and reasonable.

(For the Applicant’s ease, comparison templates are included in Attachments
A & B. Please complete the page as appropriate for at least Qwest and two
other competitors in Arizona. If preferred, an excel file can be obtained by
contacting Armando Fimbres at afimbres@azcc.gov.)

RESPONSE: Broadvox-CLEC, LLC has no market power and that the
reasonableness of its rates will be evaluated in a market with numerous
competitors.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Buclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
BROADVOX-CLEC, LLC (“BROADVOX™)
Docket No. T-20666A-09-0173
December 7, 2009

STF 1.22 Please provide a comparison between Broadvox’s proposed Arizona rates and
those of Broadvox’s, or affiliates, in other states where similar services are
provided. If the proposed Arizona rates are higher than other states, please
explain why Broadvox’s proposed Arizona rates should be considered just and
reasonable.

(For the Applicant’s ease, comparison templates are included in Attachments
C & D. Please complete the page as appropriate. If preferred, an excel file
can be obtained by contacting Armando Fimbres at afimbres(@azcc.gov)

RESPONSE: Broadvox-CLEC, LLC has no market power and that the
reasonableness of its rates will be evaluated in a market with numerous
competitors.

All Contacts Providing Information/Response for the above question:

Jeff Slater, President

1228 Euclid Ave., Suite 390, Cleveland, Ohio 44115
E-Mail: jslater@infotelecom.us

Telephone Number: (216) 373-4623
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