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Nature of Complaint:
(Docket number: W-01303A-09-0343 and SW-01303A-09-0343.

It is grossly unfair that Anthem residents receiving their water supply from Arizona American Water Company
are already charged exorbitantly high rates--much more than those in immediately surrounding areas--and are
now facing the possibility of even higher rates. Those of us on fixed incomes are being pushed beyond our
capabilities in trying to keep up with the cost of absolute necessities. If this agreement was between the original
developer and the water supplier, why are homeowners now facing a financial burden for which they never
agreed to or knew about?
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Dear Ms. Dees, = o

RE: ARIZONA AMERICAN WATER COMPANY

Your letter regarding the Arizona American Water Company ("AAWC") rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record.
The Commission will consider your comments before a decision is rendered in the AAWC application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
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review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase.
Sincerely,

Richard Martinez

Public Utilities Consumer Analyst Il

Utilities Division
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Emailed to Trish Meeter to docket. FILE CLOSED.

*End of Comments*
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