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Page 53, line 18, INSERT New Finding of Fact: “The Commission is aware that a portion of the
funds being recovered pursuant to this Settlement Agreement are designed to pay for the
Company’s deployment of smart metering technology, or Advanced Metering Information
systems (“AMI”’). We believe that smart meters have the potential to greatly advance the way
utilities deliver electricity to their customers, and could assist consumers in making sound
economical choices about the use of electricity, assisting them in reducing their bills and
allowing utilities to reduce the need for incremental new generation. However, we do believe
that customers, who are paying for the deployment of smart meters, should be accorded the
greatest possible benefit of them, which requires that they be able to read the meters inside their
homes and that they be given access to information regarding the utility’s real time cost of
generation as well as the utility’s peak times for generating renewable energy. We are aware that
such real-time electricity cost and renewable energy production information is being provided to
consumers by other utilities and entities, including Indianapolis Power & Light, PJM, Ameren,
and N-Star. Therefore, we will require that APS develop a plan and proposed residential demand
response tariff, which incorporates elements of established residential demand response
programs at other utilities, for providing real-time information to all customers who have or will
receive smart meters, including a plan for deploying in-home metering devices and providing
transparent information regarding consumers’ real time cost of electricity and the Company’s
real-time renewable energy generation, for Commission consideration.”

Page 55, line 5, INSERT New Ordering Paragraph: “IT IS FURTHER ORDERED THAT
Arizona Public Service Company shall develop a proposed residential demand response tariff
and plan for deploying in-home metering devices and providing transparent information
regarding real time pricing of power and real-time renewable energy generation, and submit the
plan for Commission consideration, no later than 60 days from the effective date of this Order.
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