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| wish to Protest against the astronomical increase requested by LPSCO for base sewer and water services,
plus any changes in the consumption rates. Granted, | understand that LPSCO has to recover funds for
improvements, but | believe spending should be done with realistic customer rates in mind. As a person living on
a fixed income, it is extremely difficult to factor in @ 123% increase in water costs and an 81% in sewer costs,

plus the added sales taxes for state, county, and municipality added to that.

I strongly urge the Commission to drastically cut the amount of water and sewer increases that we will see on
our bills. People on Social Security will not see a Cost of Living increase in their Social Security checks next
year because supposedly theta is no inflation, but the proposed 123% and 81 % increases in water and sewer
respectively refutes that theory. If LPSCO receives any increases over 2% it is out of line.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition;
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Sent to Richard Weiss in Phoenix for docketing.
*End of Comments*

Date Completed: 11/24/2009
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First: Last:

Complaint By: Charles L Patton
Account Name: Charles L Patton Home: .
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Utility Company.  Liberty Water /Litchfield Park Service Company -Sewer
Division: Sewer
Contact Name: Linda Byrd Contact Phone: (602) 935-9367
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CONSUMER INQUIRY AND/OR COMPLAINT FORM RECEIVED 11/18/09 FROM:

Charles L Patton

éoodyear, AZ'!

The proposed rate increase for water and sewer charges from Liberty Water is unheard of in today's economy.

Proposed rates more than double present bills.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

DOCKETED 11/24/09
*End of Comments*

Date Completed: 11/24/2009
Opinion No. 2009 - 83277



