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Arizona from November 2001 through February 2002.

Commission (FCC) has made clear that "the most probative evidence of nondiscriminatory

considers four months of data when assessing a 271 application. This will allow the Commission

Commission (Commission) with a summary of its commercial performance in the state of

to evaluate Qwest's performance in the same manner as the FCC. The results show that Qwest

continues to provide interconnection, unbundled network elements (UnEs), and resale to CLECs

of commercial performance results and a companion demonstrative exhibit because the FCC

in a nondiscriminatory manner throughout the state of Arizona.

access to interconnection andUNEs is actual commercial usage."1 Qwest provides four months

1Verizon Mass. 271 Order at'][ 12 (April 16, 2001).
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Parties to the Arizona TAG workshops negotiated performance indicator

definitions (PIDs) and, in virtually every circumstance, the expected level of performance that

would provide CLECs with a meaningful opportunity to compete in the marketplace. Under the

Arizona TAG performance measures, adequate performance is determined in one of two ways:

(1) parity with retail or, (2) where no retail analog exists, by meeting an objective performance

benchmark. When a retail analogue exists, the FCC requires that Qwest serve CLECs in

"substantially the same and manner" as Qwest provides the analogous service to retail customers.

In Arizona TAG workshops, parties agreed upon statistical methods to determine when

performance is substantially similar? Thus, if Qwest's retail performance appears to be better

than wholesale performance, the Commission must look at the statistical result to determine

whether the disparity is statistically significant. If not, retail and wholesale performance are at

parity. When the PID has an associated perfonnance benchmark, there is no concern when

Qwest achieves the benchmark.

A detailed review of the data makes it very clear that Qwest continues to provide

every element of the competitive checklist to CLECs at a high level of quality. Performance

results from March 2001 through February 2002 in Arizona is attached as Exhibit I on a

checklist item basis. Moreover, to establish that Qwest can provision/repair checldist items that

have had small or no volume in Arizona, Qwest's also attaches its regional performance results

from the same period as Exhibit 2. The regional results are powerful additional evidence that

Qwest provides each aspect of the checklist at an acceptable level of quality.

2 Under the statistical standards the Arizona TAG adopted, if the Z score is higher than +1.645, retail performance is
better than wholesale performance by a statistically significant margin. The same is true if the parity score is a
positive number. The two statistical methods work together. When the Z score is higher than 1.645, the parity score
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Qwest's Performance Meets 27] Objectives

The attached performance results show that Qwest continues to provide

interconnection, collocation, access to UNEs, emerging services, number portability, resale, and

the remaining checldist items in a manner that is either "substantially the same Qwesta s "

provides to its retail operations, or in a manner that provides "efficient CLECs with a meaningful

opportunity to compete."-° In particular:

• Interconnection: In each of the last four months, Qwest met over 96% of its installation

commitments to CLECs for interconnection trunks, which was virtually identical to the

percentage of commitments met for Qwest's Feature Group D trunks (the agreed upon

retail analogue). The average installation interval was between 14 and 22 days, again at

parity with retail. The overall trouble rate remained extremely small -. 0.02% or less.

When troubles did occur, Qwest cleared all but lot those trouble reports within four

hours in every month. As always, blockage on CLEC trunks was well below the

benchmark of 1%.

• Collocation: Over the past four months, regionwide Qwest met 100% of its installation

commitments for collocation irrespective of whether the collocation had an associated

90-day, 120-day, or 150-day interval. Qwest also completed 132 of 133 (99.2%)

will be a positive number, indicating that retail performance exceeds wholesale performance by a statistically
significant margin.

3 These are the verbatim standards set by the FCC. Where a retail analogue exists, Qwest must provide service to
CLECs in "substantially the same time and manner." Verizon Rhode Island 27] Order, App. D at '][5 (Feb. 22,
2002). This is managed in the PIDs through use of statistical methodology. Where no retail analog exists, Qwest
must provide an "efficient competitor a meaningful opportunity to compete." Id. The Arizona TAG has set
benchmarks in these situations that the Arizona TAG collectively determined would give CLECs a meaningful
opportunity to compete.

B.
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feasibility studies on a timely basis and in an average of 9-days, easily meeting both

Arizona TAG benchmarks.

• UNE-P: Over the past four months, Qwest also provisioned both reported categories of

UNE-P - UNE-P-POTS and UNE-P-Centrex .- at an extremely high level of quality. For

UNE-P-POTS, in each month Qwest provisioned more than 80% of the circuits on time

irrespective of whether the orders required a technician dispatch. For non-dispatched

orders, the largest percentage of orders, Qwest met over 99% of its installation

commitments to CLECs each month in an average installation interval of 3 days or less.

Both of these metrics were always at parity with retail. Of the UNE-P-POTS circuits in

service, less than 1.5% experienced trouble each month, at parity with retail. When

trouble did occur, each month Qwest resolved more than 91% of CLEC out of service

troubles within 24 hours, and in mean times at parity with equivalent Qwest retail service.

For UNE-P-Centrex, in each month Qwest provisioned more than 88% of the circuits on

time irrespective of whether the orders required a technician dispatch. For non-

dispatched orders, the largest percentage of orders, Qwest met over 97% of its installation

commitments to CLECs each month in an average interval of about 5 days. Irrespective

of whether a dispatch was required, Qwest always completed orders for CLECs at parity

with retail. Of the UNE-P-Centrex circuits in service, 1% or less experienced trouble

each month. When trouble did occur, Qwest always resolved over 92% of CLEC out of

service troubles within 24 hours, and in mean times at parity with equivalent Qwest retail

service.

• Loops: Over the past four months, Qwest's performance was outstanding in

provisioning all types of unbundled loops, however, because analog loops (voice loops)
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and 2-wire non-loaded loops (DSL loops) account for more than 93% of all CLEC loops

in service, Qwest will discuss those here. For both analog and 2-wire non-loaded loops,

in each month Qwest provisioned over 90% on time (besting the Arizona TAG 90%

benchmark) in an average interval below the Arizona TAG's 6-day benchmark. For both

types of loops, Qwest's installations were trouble free more than 98% of the time. Qwest

provisioned in excess of 97% of all coordinated cutover on time, exceeding the Arizona

TAG benchmark. Unbundled loop repair was equally impressive as Qwest cleared more

than 99% of CLEC out of service troubles reported on analog and 2-wire non-loaded

loops within the 24 hour objective, and in a mean time always at parity with Qwest retail

service.

• Number Portabilitv: Over the past four months, Qwest ported more than 98% of

numbers on time irrespective of whether a Qwest loop or CLEC loop was the underlying

facility involved. This performance exceeds the 95% benchmarks set in the Arizona

TAG. Moreover, 99.99% of the 218,624 numbers ported region-wide over the last four

months were disconnected on a timely basis.

• Resale: Over the past four months, an extremely high percentage of resale orders were

provisioned without a technician dispatch. In such circumstances, Qwest always met

over 99% of its CLEC installation commitments for resold residential customers, 100%

for business customers, and over 97% for Centrex 21 customers. For all three types of

resold service, CLECs experienced a trouble rate less than 1.5% each month. With

respect to maintenance and repair, for each class of service discussed, whether dispatches

were required or not, Qwest cleared out of service troubles within 24 hours over 90% of

the time, and always at parity with equivalent Qwest retail service.

5
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4.

Liberty's Data Reconciliation Provides Ongoing Further Validation of
Qwest's Performance Data

In September, the Liberty Consulting Group concluded its audit of Qwest's

performance measures and concluded that Qwest's performance data "accurately and reliably

report actual Qwest performance." CG-EY found similarly in its performance measure audit.

The Commission may therefore confidently rely on the performance results in assessing the

quality of interconnection, resale and access to UNEs. Nonetheless, to provide the Commission

with even greater confidence in Qwest's performance data, Liberty Consulting was retained to

reconcile performance data for all interested CLECs. Three CLECs - AT&T, WorldCom and

Coved .- asked Liberty to reconcile data on a few of Qwest's performance measures. These

CLECs focused exclusively on unbundled loops, line sharing, and interconnection trunk

performance. Given that CG-EY and Liberty had already audited Qwest's performance

measures and found them accurate and reliable, to participate in the reconciliation the CLECs

were required to come forward with evidence showing that Qwest's performance data was

inaccurate.

The reconciliation process began in September and, over the past four months

Liberty has issued six Data Reconciliation Reports, each based on a detailed order by order

review of various records. In total, Liberty has analyzed well over 10,000 orders. These reports

describe Liberty's detailed review of performance data from the states of Arizona, Colorado,

Nebraska, Washington, and Oregon.4 Liberty has concluded that the reconciliation process is an

ongoing project. At this point, Liberty has issued one Exception and 13 Observations to Qwest's

4 Liberty issued two Data Reconciliation Reports from the state of Colorado. Liberty has yet to complete its work in
the states of Oregon, Utah and Minnesota. The CLECs, not Qwest, determined the states, products and PIDs to be
reconciled.

c.
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performance data, of which the Exception and 11 Observations have since been closed.

Observation 1038 recently was closed, please see Exhibit 3. The outstanding Observations,

which Qwest expects will be closed soon, principally concern slight incidents of human error. In

a recent hearing, Liberty testified that the current state of Qwest's performance data "is quite

representative of Qwest's performance in the marketplace today."5 Liberty also testified that

Qwest's performance data "is much more accurate and reliable than would be any of the CLECs

to eva1uate."6

Qwest's audited and reconciled performance results demonstrate that the

Commission can confidently rely on Qwest's performance data to evaluate whether Qwest

satisfies section 271 of the Act. This data shows that Qwest is providing interconnection, UNEs,

and services to competing carriers in substantially the same time and manner as Qwest provides

to itself, and in a manner that allows an efficient CLEC a meaningful opportunity to compete as

required by Section 271. Copies of the fist five Data Reconciliation Reports were provided with

the last performance filing. A copy of Liberty's Data Reconciliation Reports for the state of

Oregon is attached as Exhibit 4.

Evidentiary Standards

The FCC places tremendous emphasis on PlDs negotiated through an open

process, such as occurred at the Arizona TAG. The FCC concluded that when "[performance]

standards are developed through open proceedings with input from both the incumbent and

5 CO. Data Reconciliation Transcript at 118 (Jan. 29, 2002) (testimony of Mr. Bob Stright of Liberty Consulting)..

6 Id. at 120

c.
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competing carriers, these standards can represent informed and reliable attempts to objectively

approximate whether competing carriers are being served by the incumbent in substantially the

same time or manner or in a way that provides them a meaningful opportunity to compete."7

The FCC held that when performance is measured against such standards:

[T]o the extent there is no statistically significant difference
between a BGC's provision of service to competing carriers and its
own retail customers, the Commission generally need not look any
further. Likewise, if a BOC's provision of service to competing
carriers satisfies the performance benchmark, the analysis is

usually done.8

Even when statistically significant differences in performance exist, the

Commission may "conclude that such differences have little or no competitive significance in the

marketp1ace."9 In such cases, "the Commission may conclude that the differences are not

meaningful in terms of statutory compliance."3G A steady improvement in performance over

time indicates that problems are being reso1ved.11 Moreover, when "there are multiple

performance measures associated with a particular checklist item, the Commission considers the

perfonnance demonstrated by all the measurements as a whole. Accordingly, a disparity in

7' Verizon Massachusetts 271 Order at <l[ 13.

8 Verizon Connecticut 27] Order, Appendix D at '][ 8 (October 20, 2001).

9 Id.

10 Verizon Connecticut 271 Order at Appendix D-5, ']I 8.

l l. Bell Atlantic New York 271 Order at 9159 (Dec. 1999).
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performance for one measure, by itself, may not provide a basis for finding noncompliance with

the checklist." 12

Thus, the ultimate issue before this Commission is whether Qwest's overall

performance on a checldist item by checklist item basis is adequate. The FCC has made clear

that when performance metrics are negotiated, ILE Cs such as Qwest need not meet the

negotiated standards 100% of the time to satisfy 271. This would be a virtual impossibility. The

Commission's role is to assess all of the PIDs for each checklist item in totality and decide

whether the performance is adequate. Moreover, when evaluating a 271 application, the FCC

has always studied the four most recent months of performance data.13 Qwest, therefore,

presents its November 2001 through February 2002 performance data, which demonstrates that

its overall performance meets the FCC standard for Section 271. Moreover, given the

voluminous nature of Qwest's performance data (see Exhibits I and 2), Qwest has created a

demonstrative exhibit that mirrors the FCC's standard for evaluating performance data. This

exhibit, which has become known as Qwest's "Blue Chart", identifies the specific performance

measures where Qwest has missed its performance objective in more than one of the most recent

four months. The Blue Chart also allows the Commission to quickly evaluate Qwest's

performance on a checklist item by checklist item basis. Qwest's Blue Chan for Arizona is

attachedas Exhibit 5 and its regional chart is attachedas Exhibit 6.

12 Verizon Connecticut 271 Order at Appendix D-5, '][9.

13 See, e.g., Bell Atlantic New York 271 Order at ']['][ 69, 156, 219, 221, 223,224, 284, 300, 301 and 323.
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11. Detailed Discussion of Checklist item Performance

1 . Interconnection/Collocation

a . Interconnection

Interconnection trunks allow the mutual exchange of traffic between Qwest and

CLECs. Qwest has continued to meet the Arizona TAG's performance standards for trunk

blockage, provisioning, and repairing interconnection trunks.

T r u n k  B l o c k a g e . O v e r  t h e  p a s t  f o u r  m o n t h s ,  t r u n k  b l o c k a g e  o n  C L E C

interconnection trunks to Qwest tandem offices has been virtually non-existent, and far below the

Arizona TAG's 1% benchmark. Ex. 1 at 32, NI-1A. Trunk blockage on CLEC interconnection

trunks to Qwest end offices was equally insignificant. Id., NI-IB.

Trunk In s t a l l a t i on  Mea su r e s . In Zone 1 (high density areas), Qwest met 96% or

more of its interconnection trunk instal lation commitments to CLECs in each month, with an

average interval between 14 and 22 days. Ex. 1. at 24, OP-3 & OP-4. In Zone 2 (low density

areas), Qwest met 100% of i ts trunk instal lation commitments to CLECs each month with an

average  interva l  be low 20  days . In both s i tuat ions ,  Qwest 's  wholesa le  performance was

statistically identical to its retail performance in each of the last four months. Id. at 25, OP-3 &

OP-4. Delays incurred instal l ing interconnection trunks continued to be rare, however, when

they did occur, they were usually at parity with comparable delays for retail service. Id. at 24-25 ,

OP-6A & 6B, Zone 1 & Zone 2. Trunk instal lation quality has been excellent, as 100% of the

newly installed trunks did not experience any trouble within 30 days. Id. at 26, OP-5 & OP-5*.

Trunk Maintenance and Repair Measures. Over the past four months, Qwest

continued to achieve similar success in maintaining and repairing interconnection trunks. The

rate of trouble reports for interconnection trunks has been extremely low - 0.02% (2 in 10,000

trunks) or less each month. Ex. 1. at 29, MR-8. In Zone 1, Qwest cleared nearly 96% of CLEC
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trouble reports within four hours on average over the past 4 months. Id. at 27, MR-5. In Zone 2,

Qwest cleared all but one CLEC trouble report within four hours over the past 4 months . Id. at

28, MR-5. In each instance for both Zone 1 and Zone 2, these wholesale results were at parity

with Qwest's retail performance. Id. In both Zone 1 and Zone 2, the mean time to restore

interconnection service to CLECs has been at parity in the last four months. Id. at 27-28, MR-6.

These results continue to demonstrate that Qwest is providing interconnection trunldng to

competitors on a nondiscriminatory basis.

b. Collocation

Collocation allows CLECs to place equipment in Qwest central offices or other

structures such as remote terminals. In response to two collocation decisions from the FCC, the

Arizona TAG significantly revised the collocation PIDs. The revised PIDs set installation

intervals of 90 days when the collocation is forecasted, and 120-150 days when no forecast is

provided (depending on whether major infrastructure modifications are necessary). The PaDs

also set a 10-day benchmark for feasibility studies.

Over the last four months, Qwest's collocation performance has been virtually

perfect. In Arizona and Regionwide, Qwest has met the 90-, 120-, and 150-day installation

benchmarks, with average intervals substantially shorter than the Arizona TAG set benchmark.

Ex. 1 at 30 and Ex. 2 at 33, CP-1A to IC. In every instance, Qwest also completed 100% of its

installation commitments on time. Id. at 30-31 and 33-34, CP-2A to ZC.

Feasibility studies are completed in the first 10 days of the installation interval

and require Qwest to inform CLECs whether the requisite central office contains adequate space

and power to meet the CLECs request. Over the last four months, Qwest reported that it met the

1 1
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collocation feasibility obligations 100% of the time In Arizona Id. at 30, CP-4. This

performance far exceeds the Arizona TAG's 90% benchmark. Qwest also provided these

feasibility studies within the Arizona TAG's 10-day performance benchmark. Id., CP-3 .

2. Access to Unbundled Network Elements

In its prior orders on section 271 applications, the FCC has discussed access to

OSS and UNE Combinations under checldist item (ii). The FCC has also demanded that, in the

absence of significant commercial volumes, BOCs must subject their OSS to third party testing

and successfully pass such tests - prior to obtaining section 271 approval. Hewlett-Packard, the

Pseudo-CLEC, tested Qwest's OSS, with CG-EY Consulting serving as Test Administrator. CG-

EY issued its Final Report on the OSS test on March 29, 2002. The results of the test are

discussed in other pleadings. In the interim, Qwest's actual commercial performance for OSS is

discussed below.

a. ass

Qwest's OSS is a combination of the systems, databases, personnel and

documentation that are integral to pre-ordering, ordering, provisioning, maintenance and repair,

and billing of facilities and services to CLECs. In its first performance data tiling, Qwest

described each of these aspects of OSS in detail. Here, Qwest will simply describe its last four

months of actual performance results.

Gateway Availability. The gateway availability PIDs measure the percentage of

time the systems for interfacing with Qwest's computer network are available to CLECs. The

Arizona TAG benchmark for all interfaces is availability 99.25% of the time. Over the last four

months, Qwest consistently exceeded the 99.25% benchmark for its IMA-GUI, IMA-EDI, EB-

TA, EXACT and GUI Repair interfaces. Ex. 1. at 34-35, GA-1A, GA-IB, AC, GA-2, GA-3,

GA-41

12
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Pre-Order Response Times. The Arizona TAG PIDs require Qwest to measure

the time it takes its computer network to respond to various CLEC requests for information. For

the IMA-GUI and EDI interfaces, the PIDs assess the time it takes CLECs to schedule

appointments, inquire about service availability times, conduct facility checks, validate

addresses, get CSRs, make telephone number ("TN") reservations, and provide loop qualification

information. The PIDs separately track the time it takes CLECs to submit requests, the time it

takes Qwest to respond, and the time it takes to accept a CLEC order. The PIDs then aggregate

those times and apply benchmarks ranging from 10-25 seconds.

In each of the last four months, Qwest's pre-order response performance has been

outstanding. Qwest uniformly met every aggregate benchmark for IMA-GUI and EDI. Id. at 37-

48, P0-1A-1, P0-1A-2, P0-1A-3, P0-1A-4, P0-1A-5, P0-1A-6, P0-1A-7, P0-1B-1, P0-1B-2,

P0-1B-3, PO-IB-4, P0-1B-5, P0-1B-6, P0-1B-7. This helps to ensure that CLECs can provide

its customers with a high quality initial customer experience.

Electronic Flow-Through. The flow-through PIDs measure the percentage of

time that CLEC Local Service Requests (LSRs) are converted into service orders recognized by

Qwest's systems and "flowed-through" to Qwest's back-end systems without manual

intervention. The flow-through PIDs measure the overall flow-through rates (PO-ZA) and the

flow-through rates for orders that are designed to flow through (PO-2B).

In the past, all of Qwest's flow-through PIDs were diagnostic, primarily because

the FCC does not consider flow~through to be a "conclusive measure of nondiscriminatory

access to ordering functions, but as one indicium among many of the performance" of Qwest's

OSS.14 The FCC recognizes, and Qwest's data shows, that CLECs impact heavily the flow-

14 Verizon Massachusetts Order at 'Il 77 .
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through rates that a BOC can achieve. Efficient CLECs achieve high flow-though rates while

other, less efficient CLECs have lower flow-through rates.15 For these reasons, the FCC has

focused less on actual flow-through rates than on whether the BOC's OSS are capable of

flowing orders through.l@ In January, however, in recognition that Qwest must be capable of

flowing orders through, the Arizona TAG set benchmarks for flow-through eligible orders.

Over the last several months Qwest's flow-through rates have dramatically

improved to the point that Qwest already meets and exceeds the Arizona TAG benchmarks for

flow-through. Qwest's performance results demonstrate that Qwest has continued to improve its

ability to flow through orders. In February 2002, Qwest's How-through rates for eligible LSRs

sent through the IMA-GUI were 90.92% for POTS Resale exceeding the Arizona TAG's 80%

benchmark (Ex. 1 at 50, P0-2B-1), 93.61% for Unbundled Loops exceeding the Arizona TAG's

60% benchmark (Id. at 51, P0-2B-1), 97.21% for LNP exceeding the Arizona TAG's 80%

benchmark (Id. at 52, P0-2B-1), and 86.97% for UNE-P-POTS exceeding the Arizona TAG's

60% benchmark (Id. at 53, P0-2B-1).

In February 2002, electronic flow-through rates for all eligible LSRs received via

IMA-EDI were equally impressive. Qwest's flow-through rates for eligible LSRs sent through

the IMA-GUI were 91.40% for POTS Resale, exceeding the Arizona TAG's 80% benchmark

(Ex. 1 at 50, P0-2B-2), 91.80% for Unbundled Loops, exceeding the Arizona TAG's 60%

benchmark (Id. at 51, P0-2B-2), 61.54% for LNP (which did not exceed the Arizona TAG's

80% benchmark, but in the previous month was at 91.67%) (Id. at 52, P0-2B-2), and 83.56% for

UNE-P-POTS, exceeding the Arizona TAG's 60% benchmark (Id. at 53, P0-2B-2).

1514. at 9978, 80.

1614. at 'ml 77, 80.
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LSR Rejections. There are times when CLECs do not adequately complete LSRs,

generating an "LSR Rejection." For the IMA-GUI and EDI interfaces, the Arizona TAG PIDs

require Qwest to track the length of time it takes Qwest to submit LSR rejection notices to

CLECs. The PIDs set benchmarks in hours for manual rejections and in seconds for electronic

rejections.

For the IMA-GUI interface, Qwest met the 12-hour (manual) and 18-second

(electronic) benchmarks for LSR rejections in each of the last four months. Ex. 1. at 54, PO-3A-

1, P0-3A-2. The same is true for EDI, where Qwest also uniformly met the 12-hour and 18-

second benchmarks in each of the last four months. Id. at 545, P0-3B-1, P0-3B-2. Qwest also

uniformly met the 24-hour LSR rejection benchmark for manual and HIS. Id. at 55, PO-3C.

Firm Order Confirmations. Qwest submits and measures the percentage of Firm

Order Confirmations (FOCs) Qwest sends to CLECs on time for various products and services.

FOCs identify the due date CLECs should expect to receive the requested service. Over the last

four months, Qwest submitted over 99% of FOCs on time for LSRs processed electronically

through both the IMA-GUI and EDI interfaces, easily surpassing the 95% benchmark. Ex. 1. at

57, PO-5A-1(a), PO-5A-2(a). The same is true for LSRs processed manually in whole or in part.

In every circumstance, Qwest submitted over 95% of these FOCs on time besting the 90%

benchmark. Id. at 57-58, PO-5B-1(a), PO-5B-2(a) & PO-5C-(a).

Qwest's performance with respect to FOCs for unbundled loops was also

outstanding. For FOCs submitted electronically through either interface, for those processed in

pan manually, and for FOCs submitted completely on a manual basis, Qwest always returned

over 97-% of these FOCs on time. Thus, Qwest far surpassed the Arizona TAG's 90% and 95%

benchmarks. Id. at 59-60, PO-5A-1(b), PO-5A-2(b), PO-5B-1(b), PO-5B-2(b) & PO-5C-(b).

15
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In each of the last four months, Qwest also met the Arizona TAG benchmarks for

FOCs on time for local number portability (LNP). Qwest always processed in excess of 97% of

these FOCs on a timely basis irrespective of whether the LSRs were processed electronically, in

part manually, or on a complete manual basis. Id. at 61-62, PO-5A-1(c), PO-5A-2(c), PO-5B-

1(¢>, p0-5B-2(0) & po-5c-(c).

Finally, in each of the last four months Qwest also timely processed over 97.5%

of all FOCs for interconnection trunks. This far surpasses the Arizona TAG's 85% benchmark.

Id. at 63, PO-5D. Thus, in each instance Qwest uniformly surpassed the Arizona TAG's

benchmarks in processing FOCs for CLECs.

Jeopardy No tuica rions. When it becomes evident that Qwest will not meet an

expected due date for the provision of a product or service, Qwest submits a jeopardy

notification. On the surface, many of these measures appear to be problematic as several

consistently show a statistical disparity. A review of the actual data and what it means, however,

shows that Qwest is providing outstanding performance in this area.

For non-designed services and UNE-P-POTS, over the last four months Qwest

submitted jeopardy notices to CLECs, on average approximately three days before the scheduled

delivery date, which was in parity 3 of 4 months, Ex. 1. at 65 & 681, PO-8A. The standard

interval for resold residential and business service as well as UNE-P-POTS is three days, and a

five-day interval is standard for other services. Thus, this data shows that CLECs receive notice

of an impending jeopardy almost immediately after submitting an order for these non-design

products. Moreover, the percentage of timely jeopardy notices to CLECs for resold orders has

been statistically equal to retail performance the last four months. Id. at 65, PO-9A.

16
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For unbundled loops, the data is much the same. Qwest's wholesale and retail

results show one month of disparity, however, the average jeopardy interval is about 5 days,

which compares very favorably to the 5-9 day standard loop intervals. Id. at 66, PO-8B.

Moreover, over the last two months CLECs have received a higher percentage of jeopardy

notifications than comparable retail customers. Id., PO-9B .

Finally, for interconnection trunks, while the amount of available data is

extremely small regionwide, Qwest submitted jeopardy notices to CLECs at parity with Qwest

retail in each of the last four months. Ex. 2. at 70, PO-8C. The same is true for the percentage of

timely jeopardy notices provided to CLECs, which has consistently been at parity to retail

performance. Id., PO-9C.

Access to Centers. Qwest measures the access that both CLEC and Qwest

customers have to Qwest centers. PID OP-2 measures the percentage of calls to Qwest's

provisioning center that were answered within 20 seconds. In each of the last four months,

Qwest continued its excellent wholesale performance, with over 93% of all CLEC calls answered

within 20 seconds. Ex. 1 . at72,OP-2.

PID MR-2 similarly measures the percentage of calls to Qwest's repair center that

were answered within 20 seconds. Qwest's wholesale performance here was also outstanding,

with Qwest answering over 84% of the wholesale calls in a timely manner. Id., MR-2. Both of

these measures were at parity with retail performance.

Billing. Qwest also tracks how timely and completely it bills for the services it

provides to CLECs. Over the last four months, the billing data is mixed. In each of the last four

months, Qwest provided CLECs with timely access to usage records. Such records were

provided to CLECs in less than four days, substantially faster than the retail average of more
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than six days. Ex 1. at 73, BI-1A. Qwest also provided switched access usage records to CLECs

in a timely manner, over 96% of the time, above the 95% benchmark. Id. at 73, BI-1B. Qwest

also delivered nearly all bills - over 91% - to CLECs within the requisite 10-day period. Id. at

74, BI-2. A11 of this billing data is extremely positive.

While Qwest's bills to CLECs have not been 100% accurate and complete over

the last four months, Qwest's data has improved dramatically as a result of various efforts

completed over the last few months. This data shows that Qwest had been far below retail

parity. The reason is because Qwest completed a regionwide project to map state-colmnission

determined rates to its billing codes or USO Cs. This substantial project required Qwest to check

hundreds of thousands of individual rates on a manual basis. That work concluded in mid-

January. The result is an improving trend, and parity with retail results in February. Ex. l at 75-

76, BI-3A & BI-4A. Moreover, the CSS Test has a substantial focus on billing as well.

Unbundled Network Element Combinations

Checklist Item 2 also requires Qwest to provide CLECs with UNE Combinations,

specifically UNE-P (both UNE-P-POTS and UNE-P-Centrex) and Enhanced Extended Loops

(EELs). Qwest is successfully meeting increasing demand for these products by promptly

installing and repairing them for CLECs.

Installation of UNE-P-POTS. Qwest installs the vast majority of all UNE-P-

POTS lines in its region (over 80%) without a dispatch. The key, therefore, to whether Qwest is

meeting its obligations for UNE-Combinations is how it provisions and maintains UNE-P-POTS

without the dispatch of a technician. For UNE-P orders in that category, Qwest provisioned over

99% of its installation commitments in each of the last four months in an average interval of

3.0days or less. Ex. 1. at 79, OP-3 & OP-4. These results were usually at parity with equivalent
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retail performance in each of the last four months. In the rare circumstance when delays in

installations occurred, the delays were brief, and usually at parity with retail. Id., OP-6A & 6B .

When the provision of UNE-P-POTS required the dispatch of a technician, Qwest

also performed well during the last four months. For dispatches within MSAs, Qwest met 96%

or more of its CLEC installation commitments in an average of about 5 days. Id. at 77, OP-3 &

OP-4. For dispatches outside MSAs, Qwest met over 80% of its installation commitments to

CLECs in each of the last four months in an average of about 5 days. Id. at 78, OP-3 & OP-4.

Irrespective of the type of technician dispatch, these results were usually at parity with retail

performance .

New installation quality has also been in parity. Qwest completed over 84% of all

UNE-P-POTS installations (dispatched and non-dispatched) without a CLEC filing a trouble

report within 30-days. Id. at 80, OP-5.

Repair of UNE-P~POTS. Over the last four months, Qwest's repair of UNE-P-

POTS circuits has been equally impressive. The overall trouble rate for UNE-P-POTS lines has

always been less than 1.5%, lower than the trouble rate for comparable retail installations. Id. at

85, MR-8. When troubles occur, Qwest resolves them efficiently. When no technician dispatch

is required to clear the trouble, Qwest clears over 94% of CLEC out of service reports within 24-

hours and over 99% of all CLEC trouble reports within 48 hours. Id. at 84, MR-3, MR-4. The

mean time to restore UNE-P service was a mere 4 1/2 hours or less. Id., MR-6. All of this

repair performance was at parity with equivalent retail repairs.

Qwest provided similar outstanding service when repair of UNE-P-POTS lines

required a technician dispatch. Whether repairs required a dispatch within an MSA or outside an

MSA, Qwest cleared 91% or more of out of service troubles on time. Id. at 81-82, MR-3. The
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mean time to restore such lines was always 12 hours or less. Id. at 81-83, MR-6. This repair

performance was also at parity with equivalent retail service.

Installation of UNE-P-Centrex. There has been virtually no demand for this

product in Arizona, as a result, Qwest presents its regional performance data to establish that it

can provide this service at a high level of quality upon request. Qwest installs the majority of its

UNE-P-Centrex lines in its region (over 70%) without a technician dispatch. For UNE-P-

Centrex orders in that category, Qwest met at least97.6% of its installation commitments in each

of the last four months, and in an average interval of about 5 days. Ex. 2 at 94, OP-3 & OP-4.

The commitments met metric is at parity and actually exceeds retail performance, however, the

average installation interval is slightly longer. In the rare circumstance when delays in

installations occurred, the delays were brief and usually at parity with retail. Id., OP-6A & 6B .

In the dispatch categories for UNE-P-Centrex, Qwest also performed well during

the last four months. For dispatches within and outside of MSAs, Qwest met over 88% of its

CLEC installation commitments in an average of about 6.5 days. Id. at 92-93, OP-3 & OP-4.

Three of these four metrics were consistently at parity with retail performance. For both

categories of dispatches, delays in provisioning were rare and when they occurred, they were

short and consistently at parity with Qwest's retail service. Id., OP-6A & 6B .

Installation quality of UNE-P-Centrex lines was also excellent, with over 90% of

such lines installed without trouble. Id. at 95, OP-5 & OP-5*. This measure was always at

parity with retail performance.

Repair of UNE-P-Centrex. Over the last four months, Qwest's repair of UNE-P-

Centrex lines has been essentially perfect. Over the last four months, the overall trouble rate for

CLEC UNE-P-Centrex has been outstanding, less than 1% each month. Id. at 101,MR-8 & MR-
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8*. When troubles occurred, Qwest resolved them efficiently and at parity with equivalent retail

service. Irrespective of whether a technician dispatch is required to clear the trouble, Qwest

cleared over 92% of CLEC out of service reports within 24-hours and over 97% of all CLEC

trouble reports within 48 hours. Id. at 97-100, MR-3, MR-4. The mean time to restore UNE-P-

Centrex service was always less than 14 hours. Id., MR-6. A11 nine of these key repair

performance metrics have been in parity with retail service in each of the last four months.

Installation of EELs. Enhanced Extended Loops (EELs) are a combination of

dedicated transport and an unbundled loop. In the past this measure has been diagnostic due to

the low volumes. While volumes remain very small, the Arizona TAG decided to set a

performance objective for one EEL measure - commitments met (OP-3). That objective requires

Qwest to provision 90% of EELs on time. Even with the low volumes, this objective was

attained. Over the past four months Qwest met the 90% benchmark for its commitments. EX. 2

at 97, op-3.

3. Access to Poles, Duets, Conduits, and Rights of Way

The Arizona TAG has not adopted any performance measures for this checklist

item. However, workshops on this subject have concluded and the Commission has formally

approved this item.

4. UnbundledLoops

Qwest's performance results continue to demonstrate that Qwest is provisioning

unbundled loops on a non-discriminatory basis for CLECs throughout Arizona. Qwest is

fulfilling orders promptly, with minimal service problems, and has a strong maintenance and

repair record.

a. Analog Voice Loops
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Installation of Unbundled Analog Loops. Analog loops account for

approximately 83% of all unbundled loops in service in Qwest's region. Over the last four

months, Qwest's installation record for unbundled analog loops in Arizona has been excellent. In

Zone 1, Qwest met over 98% of its commitments each month, far exceeding the Arizona TAG's

90% benchmark. Ex. 1 at 103, OP-3. The results were virtually identical in Zone 2, where

Qwest met 100% of its installation commitments. Id. at 104, OP-3. Id.

Qwest has also maintained the average installation interval for CLEC loops below

the Arizona TAG's 6-day benchmark. In each of the last four months, the average interval to

install analog loops in both Zone l and Zone 2 has been less than 6 days. Id. at 104-105, OP-4.

When delays did occur, CLEC the delays were short, and at parity with retail performance. Id. at

104-105, OP-6A & 6B.

Qwest's installation quality of CLEC analog loops has also been consistently

high. In each of the last four months, Qwest installed over 95% of new loops without a CLEC

filing a trouble report. Those results exceed retail performance. Id. at 105, OP-5 .

Repair of Unbundled Analog Loops. Qwest's repair record over each of the last

four months shows it provides quick and reliable repairs for CLECs. At the outset, it is

important to note that repairs are rarely needed. The trouble rate for analog loops was below 2%

in each of the last four months. In each instance, the trouble rate for CLEC loops was at parity to

equivalent retail loops. Id. at 109, MR-8, MR-8*.

Moreover, when repairs are needed, they are performed quickly. In both Zone 1

and Zone 2, Qwest always cleared 100% of out of service troubles within 24 hours. Id. at 107-

108, MR-3. Qwest cleared over 99% of all CLEC trouble reports within 48 hours. Id., MR-4.

This performance was always at parity with Qwest's retail service. Similarly, the mean time to
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restore service to CLECs was always less than 3 hours in Zone 1, and below 5 hours in Zone 2.

Id., MR-6. In fact, Qwest provided parity repair service to CLECs for eight of nine performance

metrics addressing unbundled analog loops in each of the last four months. Id. at 117-19, MR-3,

MR-4, MR-6, MR-7 & MR-8.

b. Cofmréinated cutover

Another key component of loop provisioning is how well Qwest performs

coordinated cutovers, what some in the industry call "hot cuts." In each of the last four months,

Qwest's has timely provisioned analog loops over 99% of the time, consistently above the

Arizona TAG's 95% benchmark. Ex. 1 at 150, OP-13A. For all other loops, Qwest's on time

performance is equally impressive with Qwest installing over 97% of such loops, again

surpassing the 95% benchmark. Id.

Qwest's coordinated cutover intervals are conespondingly short. For analog

loops, the coordinated cut interval - the time the CLEC customer is out of service .- is

consistently four minutes or less. Id. at 150, OP-7. For other loops, the interval is six minutes or

less. Id. Qwest has also improved its coordination with CLECs. Qwest has initiated on average

for the past 4 months less than 0.2% of all coordinated loop cutovers without CLEC approval.

Id. at 151, OP-13B. This means Qwest consistently meets and exceeds the FCC's accepted test

for provisioning hot cuts. 1.7

c. Non~Loaded (2-'Wire) Loops

Installation of non-loaded (2-wire) loops. These loops account for approximately

11% of all unbundled loops in service in Qwest's region. Qwest has a strong record of installing

non-loaded (2-wire) loops in a timely manner. In each of the last four months, Qwest installed

17 Bell Atlantic New York 271 Order at 91309.
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over 96% of such loops on time in Zone 1 and only missed one commitment in Zone 2. Id. at

111-112, OP-3. This surpasses the Arizona TAG's 90% benchmark in all months for Zone 1 and

3 of four months for Zone 2. Qwest also provisioned these loops in short intervals, substantially

shorter timeframes than the 6-day benchmark in each month in both Zone 1 and Zone 2. The

intervals averaged approximately 4.2 days in Zone 1 and 4.1 days in Zone 2. Id., OP-4. On the

rare occasion when delays in provisioning occurred, Qwest cleared the delayed order swiftly and

always at parity with equivalent retail performance. This was true regardless of whether the

delays were caused by facility or non-facility reasons. Id. at 111-112, OP-6A, OP-6B. Qwest

also provisioned 2-wire non-loaded loops of extremely high level of quality. In each of the last

four months, over 93% of CLEC loops were installed without the issuance of a trouble report.

Id. at 113, OP-5. This was comparable to analogous retail performance.

Repair of non-loaded (2-wire) loops. Over the last four months, the trouble rate

for such CLEC loops was always less l.l5%, and always at parity with that experienced by

Qwest's retail customers. Id. at 116, MR-8. When repairs are needed, Qwest performs them

promptly. Qwest consistently cleared 100% of CLEC of out of service reports within 24 hours in

Zone 1, and 100% of such troubles in Zone 2. Id. at 114-115, MR-3. Similarly, Qwest

uniformly cleared 100% of all trouble reports within 48 hours in both zones. Id., MR-4. In fact,

eight of nine of Qwest's repair metrics for 2-wire non-loaded loops were comparable to Qwest's

retail performance in each of the last four months. Id. at 114-117.

ft. Non-Loaded (4-Wire) Loops

Installation of Non-Loaded (4-Wire) Unbundled Loops. Although CLECs have

not requested a high number of 4-wire loops, regionwide Qwest is provisioning those loops
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promptly. Over the last four months in both zones, Qwest always provisioned such loops to

CLECs in a manner and in a time frame at parity with equivalent retail, performance. Ex. 2. at

129-30, OP-3 & OP-4. Installation quality has been perfect, with no such loops anywhere in the

region having an installation trouble in the last four months. Id. at 131, OP-5. For all installation

metrics, Qwest's performance for CLECs was at parity with retail in each of the last four months.

Repair of Non-Loaded (4-Wire) Unbundled Loops. In the last four months,

repairs of 4-wire non-loaded loops have been virtually non-existent. The trouble rate for 4-wire

loops provisioned to CLECs was 1% or less each month, and always at parity with that

experienced by retail customers. Id. at 135, MR-8 & MR-8*. There have been no reported

troubles in Zone 2 in any of the last four months. When trouble did occur, Qwest usually made

the repairs quickly, reliably and at parity with Qwest retail. Id. at 133-34, MR-5 & MR-7.

e. DS-1 Capable Lfxlps

Installation of DS-I Capable Loops. Over the last four months, Qwest has

continued to provide CLECs with effective installations of DS-1 loops. Qwest has steadily

improved its performance to where it met over 83% of such installation commitments in two of

the last there months in Zone 1. Ex. 1 at 124, OP-3. In both zones, installations were usually

provided at parity. Id. at 124-125, OP-3. Moreover, in both zones CLECs experienced a

substantially shorter average installation interval for Ds-l loops than did Qwest retail customers.

Id., OP-4. Similarly, when delays in provisioning occurred, in both zones the average delay

CLECs experienced were always at parity with that experienced by retail customers. Id., OP-6A

& op-6]3.

Over the past year, Qwest's installations for CLECs have been of a consistently

high quality, generally recording trouble-free rates comparable to the retail performance. Id. at
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126, OP-5. In each month, new installation quality showed that over 90% in the past three

months these complex circuits were provisioned without trouble. Id. at OP-5 & OP-5*.

Repair of DS-I Capable Loops. Qwest is performing quick and reliable repair of

DS-1 loops for CLECs. The CLEC trouble rate for DS-1 loops was 5% or less in each of the last

three months. Although the trouble rate for CLECs has exceeded that for Qwest's retail

customers, the margin of difference was slight. Id. at 129, MR-8.

Qwest has consistently cleared in 90% of troubles within four hours in the past

two months both Zone 1 and Zone 2. Id. at 127-128, MR-5. This service is usually at parity

with retail. Moreover, in three of the last four months in Zone 1 and all four months in Zone 2,

the mean time to restore has been less than the four hour restoration objective. Id., MR-6.

Although the mean time to restore DS-1 loops is often not provided at parity, the slight

difference in restoration intervals is often a matter of mere minutes. Id.58

ISDN Capable ¥...a¢Jps

Installation of ISDN Capable Loops. These loops account for approximately

4.3% of all unbundled loops in service in Qwest's region. Qwest has compiled a strong record of

prompt installation of ISDN capable loops. In each of the last four months, Qwest met over

100% of its installation commitments in Zone 1 and Zone 2. Ex. 1. at 130-131, OP-3. This was

always at parity with comparable Qwest retail performance. In both zones, the average

installation interval for CLEC loops continued to be significantly shorter than for CLECs than

for retail customers. Id., OP-4. When installation was delayed past the due date, CLEC

customers always received ISDN loops at parity with that provided to retail customers,

regardless of whether the delay was due to facility or non-facility reasons. Id., OP-6A & 6B .

18See also Verizon Penn Order at '][90.
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Qwest's installations for CLECs have been of a consistently high quality, with

over 92% of such loops not experiencing new installation trouble. Id. at 132, OP-5 & OP-5*.

This result for CLECs was also consistently at parity with retail.

Repair of ISDN Capable Loops. Qwest has performed quick and reliable repairs

of ISDN Capable Loops for CLECs in the rare instances when repairs were needed. The trouble

rate for ISDN loops provisioned to CLECs was less than 1.75% in each of the last four months.

This trouble rate was consistently at parity with retail troubles. Id. at 135,MR- & MR-8*.

Moreover, Qwest has consistently cleared a high percentage of troubles on CLEC

loops on time. In each of the last four months, Qwest cleared 100% of out of service troubles

within 24-hours in Zone 1 and 100% of such troubles in Zone 2. Id. at 133-144, MR-3. Qwest

also cleared 100% of all CLEC trouble reports within 48-hours every month in both Zone 1 and

Zone 2. Id., MR-4. The mean time to restore CLEC service was seven hours or less in each

month, which was always at parity with retail in both zones. Id., MR-6.

ADSL Qualified Loops

Installation of Unbundled ADSL Qualified Loops. Over the last four months,

Qwest's overall installation record for ADSL Qualified Loops has been excellent. Regionally, in

Zone 1 and Zone 2, Qwest met 100% of its CLEC installation commitments in virtually every

month. Id. at 151-52, OP-3. In each instance, Qwest provisioned well above the 90%

benchmark on time. Id. Qwest also consistently meets the 6-day installation interval benchmark

with an average interval below 6-days in every circumstance. Id., OP-4. Moreover, in the rare

circumstance when delays occur, generally Qwest cleared them promptly and at parity with

equivalent retail service. Id., OP-6A & 6B. Finally, installations of such loops for CLECs
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continued to be of a consistently high quality. More than 95% of all ADSL loop installations

were installed without trouble in each of the last four months. Id. at 153, OP-5, OP-5*.

Repair of Unbundled ADSL Qualwed Loops. Over each of the last four months,

the trouble rate for such CLEC loops were nearly less than l%, which was always at parity for

comparable retail loops. Id. at 156, MR-8, MR-8*. Qwest also cleared these CLEC troubles

expeditiously. In both Zone 1 and Zone 2, Qwest cleared 100% of all CLEC troubles on time.

Id. at 154;55, MR-3 & MR-4. The mean time to restore service continued to be lower for

CLECs, and always averaged less 4 hours in Zone 1 and 8 hours in Zone 2. Id., MR-6.

h. Line Sharing

Installation of Line Shared Loops. In each of the last four months, Qwest's record

for installing line shared loops has also been strong. All line sharing installations for CLECs

(l00%) do not require the dispatch of a technician. Qwest met over 99% of its installation

commitments in each of the last four months. Ex. 1 at 154, OP-3. This performance was above

the Arizona TAG 95% benchmark in each of the last four months. The same is true for the

installation interval, which ranged from 3.0 to 3.40 days, with one exception below the Arizona

TAG's 3.3 day benchmark. Id., OP-4. The new installation quality of line shared loops is also

excellent with over 95% of such lines installed without trouble, always at parity with retail. Id.

at 155, OP-5. This installation data is essentially perfect.

Repair of Line Shared Loops. Over the last four months, there have been very few

line sharing loops that experienced trouble. The overall trouble rate is always less than 3% and,

once reported troubles with "no trouble found" are excluded, always at parity with equivalent

retail service. Id. at 162, MR-8, MR-8*. When troubles do occur, all non-dispatched out of

service troubles are cleared within 24 hours, and more than 88% of all troubles are cleared within
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48 hours. Id. at 159-160, MR-3 & MR-4. The mean time to restore these services is also

consistently less than 24 hours. Id. at 156, 158 & 160, MR-6. Nonetheless, the percentage of

troubles cleared in 48 hours and mean time to restore are often outside of parity. The reason is

the same for both measures. Line-sharing is a unique service, as both voice and data reside on

the same circuit. As such, it is commonplace and expected to receive a higher percentage of

trouble reports than for POTS alone, and many of these troubles are for other than an out of

service situation. Over the last four months, about 20% of the reported line sharing troubles

were for an out of service situation. For the retail comparable, however, (which is an aggregate

of residential and business POTS) over 50% of the troubles were out of service situations. Out

of service situations have a higher priority in the repair queue than a non-out of service situation.

Thus, from the outset a much higher percentage of retail orders have a higher priority. It is not

surprising, therefore, that the mean time to restore is shorter for retail than for wholesale.

Similarly, not only do a larger percentage of line-shared troubles have a lower

priority to clear, but the repairs are more complex. For retail POTS, Qwest knows the troubles

are its responsibility to fix. For line-sharing, however, the CLEC is responsible to make data

repairs and Qwest voice repairs. Thus, it is more complex to identify and clear troubles on line-

shared loops. Thus, it is again not surprising that Qwest cleared less troubles on line sharing

than on Qwest retail, although Qwest hastens to add that it did clear over 88% of such troubles

each month.

Unbundled Transport

DS-I UDIT Installation. Over the last four months, Qwest provided unbundled

5.

transport to CLECs at a high level of quality. In both Zone 1 and Zone 2, Qwest met 100% of its

CLEC installation commitments in three of the last four months, with an average installation

interval of about 8 days. Ex. 1 at 165-166, OP-3 & OP-4. Both of these metrics were at parity
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with equivalent retail performance. In the few circumstances when delays occurred, they were

always at parity with retail. Id., OP-6A & 6B. Installation quality for DS-1 UDIT is also

outstanding. In every month but one, Qwest installed over 96% of such UDIT facilities without

CLECs filing a trouble report in October. Id. at 167, OP-5.

DS-I UDIT Repairs. The overall trouble rate for DS1 UDIT facilities continued

to be low - less than 2.5% each month. Id. at 170, MR-8. Qwest has steadily improved its repair

record when troubles occur. In Zones 1 and 2, Qwest's continued to clear CLEC troubles a high

percentage of the time within 4 hours, and in a manner comparable to its retail performance. Id.

at 168-169, MR-5. Similarly, the mean time to restore these circuits was normally always 2

hours or less, and at parity with retail service in both zones. Id.,MR-6.

DS-3 UDIT Installation. Regionally, where more data is available, Qwest

achieved similar success installing UDITs above DS-1 levels in the last four months. As to these

facilities, Qwest met 100% of its commitments in both Zone 1 and Zone 2 in virtually every

month. Id. at 194-195, OP-3. These facilities were installed at parity with retail performance in

average intervals that were always at parity with retail every month. Id., OP-4. Qwest also

installed UDITs above a DS-3 level at a high degree of quality, with over 92% of such circuits

being installed without trouble. Id. at 196, OP-5.

DS-3 UDIT Repairs. The CLEC trouble rate for DS-3 UDIT was also 2.25% or

smaller in each of last four months. Id. at 200, MR-8 & MR-8*. During that time, Qwest has

cleared at least 81% of troubles in Zone 1 and 100% of troubles in Zone 2 within four hours. Id.

at 198-199, MR-5. The mean time to restore was about two hours or less and always at parity

with retail. Id., MR-6.
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Unbundled Switching

To date, CLECs have submitted virtually no requests to Qwest for unbundled

6.

local switching on a stand-alone basis. The Arizona TAG concluded that no performance

measures were needed for stand-alone unbundled switching because there is virtually no demand

for it. CLECs obtain access to unbundled switching as part of UNE-P facilities. Qwest's

outstanding UNE-P performance establishes that Qwest can provide unbundled switching to

CLECs upon request.

7. 911/E911/Directory Assistance/Operator Services

a. 911 911

E911 Database Updates. Qwest measures the amount of "Time to Update

Databases." This measure is a "parity by design" because Qwest's E911 database does not

distinguish between updates for Qwest or CLECs. Ex. 1 at 177, DB-1A. In each of the last four

months, Qwest's E911 database: was updated in 5 hours or less. Id.

91]/E911 Trunk Installation. Qwest had little data to report for 911/E911

installations in the last four months. Throughout the region in Zone 1 and Zone 2, Qwest only

provisioned a few 911 trunks. Qwest generally provided 100% of these circuits on time and

always at parity with Qwest retail. Ex. 2. at 206, OP-3. Installation quality on E911 circuits was

excellent. In each of the last four months, Qwest the quality newly installed 911 circuits was at

parity to retail installation quality. Id. at 208, OP-5.

91]/E911 Trunk Repair. Over the last four months, Qwest's maintenance and

repair record for 911/E911 trunks is strong. The trouble rate on CLEC trunks was always less

than 0.7%. Id. at 212, MR-8. When repairs were needed, Qwest cleared them promptly. Qwest

cleared virtually all of the reported troubles in 4 hours in both Zones 1 and 2. Id. at 210-211,
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MR-5. Service was always restored at parity and in an average of less than 4 hours in both Zone

1 and Zone 2. Id., MR-6.

b. Directory Assistance and Operator Services

The "Speed of Answer" PIDs for directory assistance and operator services, DA- 1

and OS-1, measure the average time required for Qwest's operator and directory assistance

personnel to answer calls. These PIDs are also "parity by design" because Qwest's directory

assistance and operator services systems handle allcalls on a blind, first come, first served basis.

Over the last four months, the speed of answer for directory assistance and operator service calls

was, on average, between 6 and 10 seconds. Ex. 1 at 183, DA-1, OS-1.

8. White Pages Directory Listings

The only PIDs for white pages directory listings are "parity by design" because

Qwest processes CLEC end user listings with the same or similar systems, databases, methods,

procedures, and personnel used by Qwest for its own retail end user listings. In each of the last

four months, Qwest completed electronically processed updates to the directory listings database

in an average of 0.12 seconds or less, with an accuracy rate of over 95%. Id. at 184, DB-1 C-1,

DB-2 C-1.

9. Number Administration

Qwest provides nondiscriminatory access to telephone numbers for assignment by

CLECs to their customers. In each of the last four months, regionwide, Qwest loaded and tested

100% of CLEC NXX codes prior to the LERG effective date. Id. at 216, NP-1A. The

percentage of NXX code activations delayed for facility reasons was 0.0% each month. Id., NP-

LB.
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Call-Related Databases and Associated Signaling

Qwest offers all CLECs access to, and routing over, its call-related databases and

10.

associated signaling in the same manner that Qwest accesses those services. Qwest uses a

queuing and routing system that treats all carriers alike.

The sole performance measure for this checklist item is DB-IB, which evaluates

the time to update the line identification database ("LIDB"). This is also a parity by design

measure. The aggregate Qwest and CLEC result under that measure has consistently been less

than 8 seconds. Ex. 1 . at 187, DB-1B.

11. Number Portability

Number portability allows customers to change carriers without changing

telephone numbers. To provision number portability, Qwest must pre-set "triggers" on a timely

basis. In each of the last four months, Qwest set over 98% of LNP triggers prior to the scheduled

start time for coordinated loop cutovers, exceeding the Arizona TAG's 95% benchmark. During

the same period, Qwest set over 99% of LSA triggers prior to the scheduled start time for LNP

orders not requiring loop coordination, again beating the 95% benchmark. EX. 1 at 188, OP-8B

& OP-8C. These results show that Qwest is meeting its requirements for local number

portability.

Beginning with the October data, Qwest also began reporting the percentage of

ported numbers that are disconnected before the CLEC completes its side of the number porting.

The Arizona TAG requires that Qwest provide at least 98.25% of all ported numbers without an

associated disconnect. The data shows that over the last four months, 99.98% of all numbers

were ported without an associated disconnect. Id. at 188, OP-17.
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Thus, claims in the workshop that this is a pervasive problem simply do not hold

water. Similarly, in the rare instance when a LNP trouble occurs, Qwest clears them consistently

and in a mean time less than 8 hours. Id. at 188-189, MR-11 & MR-12.

Loeal Dialing Parity

Qwest provides dialing parity to competitors in its region. This Commission has

12.

already found that Qwest is in full compliance with this checklist item.

Reciprocal Compensation

Reciprocal compensation is made between carriers for terminating local calls on

13.

behalf of the other. In Arizona, Qwest's bills have generally been accurate and complete. Bills

were accurate over 99% accurate of the time, above the Arizona TAG's 95% accuracy

benchmark. Id. at 190, BI-3B. Qwest's bills have been complete, accounting for 99.9% of

CLEC traffic over Qwest's network in each of the last four months, besting the 95% benchmark.

Id., BI-4B. These results prove that Qwest is providing reciprocal compensation to CLECs in

accordance with the Act.

14. Resale

Over the last four months, Qwest provided resold services to CLECs in a

nondiscriminatory manner. The PIDs for resale measure performance for twelve products:

residential lines, business lines, Centrex, Centrex 21, PBX, Basic ISDN, Qwest DSL, Primary

ISDN, DSO, DS1, DS3 and higher, and Frame Relay. The standard for resale performance is

parity with retail service, and Qwest is achieving parity in the vast majority of resale

performance measures region-wide. Given the small volumes for some of these services, Qwest

will focus its discussion once again on residential POTS, business POTS, and Centrex 21

services.

n
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Installation. Qwest provisions a vast percentage of all resold orders without

requiring as technician dispatch, just like UNE-P and line sharing. The following data concerns

the last four months of performance. For residential POTS without a dispatch, Qwest met over

99.6% of its CLEC installation commitments each month in an average of 3.0 days or less (Id. at

193, OP-3 & OP-4), for business POTS without a dispatch Qwest met 100% of its CLEC

installation commitments each month in an average of 2.4 days or less (Id. at 203, OP-3 8; OP-

4), , and regionally, where there was activity for Centrex 21 without a dispatch Qwest met over

97% of its CLEC installation commitments each month in an average of 5 days or less (Ex. 2. at

256, OP-3 & OP-4). This performance is outstanding, and was always at parity with retail

performance.

Qwest performance in provisioning resold services over this same time span is

equally outstanding when a dispatch is required. Dispatches within MSAs for residential POTS

Qwest met 96% or more of its CLEC installation commitments each month in an average of 3.5

days or less (Ex. 1. at 191, OP-3 & OP-4), for business POTS Qwest met over 97% of its CLEC

installation commitments each month in an average of 4.0 days or less (Id. at 201, OP~3 & OP-

4), , and region wide for Centrex 21 Qwest met over 95% of its CLEC installation commitments

in an average of 8.75 days or less (Ex. 2 at 254, OP-3 & OP-4). This performance is also

outstanding, and almost always at parity with retail performance. As to dispatches outside of

MSAs, this high level of performance continues with Qwest consistently meeting between 85%

and 100% of its commitments. (Ex 1 at 192202, 8: Ex. 2 at 255, OP-3 & OP-4). In each of the

last four months, these installation commitments met were always statistically equal to

equivalent retail service as was the average installation interval.
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Maintenance and Repair. In each of the last four months, the overall trouble rate

for resold CLEC lines has been extremely small: less than 1.5% for residential POTS (Ex. l. at

199, MR-8), 1.0% or less for business POTS (Id. at 209, MR-8), 9 and region wide less than

0.9% for Centrex 21 (Ex. 2 at 263, MR-8). Repairs of all three primary resold products are

measured by the number of out of service troubles cleared in 24-hours and the number of

troubles cleared in 48-hours. Qwest also measures the mean time to restore. A11 three of these

metrics are tracked for dispatches within MSAs, dispatches outside of MSAs, and those not

requiring a dispatch. Therefore, there are 9 primary repair measure per type of resold service.

For resold residential POTS service in each of the last four months, Qwest cleared consistently at

least 85% of all out of service situations in 24-hours and all 9 metrics were always at parity with

equivalent retail service. (Id. at Ex. 1 at 195-196, MR-3, MR-4 & MR-6). For resold business

POTS service in October, with one exception Qwest cleared at least 90% of all out of service

situations in 24-hours and all 9 metrics were consistently at parity with equivalent retail service.

(Id. at 205208, MR-3, MR-4 & MR-6). Finally, for resold Centrex 21 service in October,

Qwest cleared consistently at least 80% of all out of service situations in 24 hours and the 9

metrics were always at parity with retail service. (Id. at 225-227, MR-3, MR-4 & MR-6). Thus,

Qwest met or exceeded performance expectations for all 27 key repair metrics around the 3 key

resold products. Qwest is clearly meeting its repair obligations around Checklist Item 14.

111. Conclusion

The attached performance data shows that over the last four months, Qwest has

consistently provided CLECs with outstanding performance across all checldist items. Qwest is

offering CLECs a meaningful opportunity to compete in the marketplace in Arizona today. In

al
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the very near twin., Qwest expects to ask :he Commission to formally recommend 271 approval

to the FCC.
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Delayed Days for Facility Reasons (Average Days) (OP-68-4)- /ntewalZoneOne

Installation Commitments Met (Percent)(OP-.8E)-lntemal Zone Two

Installation Interval (AverageDays) (OP-4E)-Intewal Zone Two

DelayedDays for Non~Facility Reasons (Average Days)(OP-6A-5)-IntewalZoneTwo

Delayed Days for Facility Reasons (Average Days) (OP-6B-5)- Intewal Zone Two

New Service Installation Quality (Percent) (OP-5)- Intewal Zone One and Two

New Service Installation Quality (Percent (OP-5*)- Intewal Zone One and Two

24

24

24

24

25

25

25

25

26

26

27

27

27

27

27

28

28

Checklist #1 - Local Interconnection - LIS Repair
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Gateway Availability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1B)
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Pre-Order Response 77mes (Appt. Scheduler) (Avg Sec) MA Response (P0-1A-1 (b))
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Pre-Order Response 'limes (Resale of Qwest DSL Qualification) (Ava Sec) MA Response (PO-1A-8(b))

PreOrder Response Times (Resale of Qwest DSL Qualification) (Avg Sec) MA Aggregate (PO- 1A-8 Total

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) /MA Request (PO- 1A-9(a))

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) /MA Response (PO-1A-9(b))

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) /MA Aggregate (P0-1A-9 Total)

Pre-Order Response Times (Meet Point Inquiry) (Any Sec) MA Request (PO- 1A-10(a))

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) /MA Response (P0-1A-10(b))

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) /MA Aggregate (PO- 1A~10 Total

Pre-Order Response Times (Timeout) (Percent) MA Total (PO-1C- 1)

Pre-Order Response Times (Rejected Query) (Avg Sec) MA Total (PO-1D- 1)
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Checkl is t  #2 -  Preorder  Response T imes - EDI

Pre-Order Response 77mes (Appt.Scheduler) (Avg Sec) EDI Request/Response (PO-1B-1(a,b))

Pre-Order Response `l7mes (Appt. Scheduler) (Avg Sec) ED/ Accept (PO- 1B-1(c))

Pre-Order Response `l7mes (Appt. Scheduler) (Avg Sec) ED/ Aggregate (P0-18-1 Total

Pre-Order Response l̀7mes (Service Availability) (Avg Sec) ED/ Request/Response (P0-18-2)

Pre-Order Response 77mes (Facility Check) (Avg Sec) EDI Request/Response (P0-18-3)

Pre-Order Response `l7mes (Address Validation) (Avg Sec) ED/ Request/Response (P0-18-4)

Pre-Order Response `l7mes (Get CSR) (Avg Sec) EDI Request/Response (P0-1B-5)

Pre-Order Response 77mes (TN Reservation) (Avg Sec) EDI Request/Response (P0-18-6(a,b))

Pre-Order Response 7Tmes(TN Reservation) (Avg Sec) EDI Accept (PO-1B-6(c))

Pre-Order Response 'i7mes (TN Reservation) (Avg Sec) ED/ Aggregate (P0-18-6 Total)

PreOrder Response 77mes (ADSL Loop Qualification) (Avg Sec) EDI Request/Response (P0-18-7)

P/e-Order Response Wines (Resale of Qwest DSL Qualification) (Avg Sec) ED/ Request/Response (P0-18-8)

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) ED/ Request/Response (P0-1B-9)

Pre-Order Response Times (Meet Point Inquiry) (A kg Sec) EDI RequesnlResponse (P0-1B-10)
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Pre-Order Response T7mes (`l7meout) (Percent) EDI Total (PO-1C-2)

Pre-Order Response `l7mes (Rejected Query) (A kg Sec) EDI Total (P0-1D-2)
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Checkl is t  #2 -  E lec t ronic  F low- through -  Resale

Electronic Flow-through for LSRs Received via /MA Resale Aggregate MO UNE-P-POTS (Percent) (P0-2A-1)

Electronic Flow-through for LSRs Received via EDI Reade Aggregate WIO UNE-P-POTS (Percent) (P0-2A-2)

Electronic Flow-through for All Eligible LSRs Received via /MA POTS Resale (Percent) (P0-28-1)

Electronic Flow-through for All Eligible LSRs Received via ED/ POTS Resale (Percent) (P0-2B-2)

5 0

50

50

50

50

Checkl is t  #2 -  E lec tronic  Flow-through -  Unbundled Loops

Electronic Flow-through for LSRs Received via /MA (Percent) (P0-2A-1)

Electronic Flow-through for LSRs Received via EDI (Percent) (P0-2A-2)

Electronic Flow-through for All Eligible LSRs Received via MA (Percent) (PO-2B- 1)

Electronic Flow-through for All EligibleLSRs Receivedvia ED/ (Percent) (P0-2B-2)
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Check lis t  #2 -  E lec tronic  Flow-through -  LNP

Electronic Flow-through for LSRs Received via MA LNP (Percent) (P0-2A-1)

Electronic Flow-fhrough for LSRs Received via EDI LNP (Percent) (P0-2A-2)

Electronic Flow-through for All Eligible LSRs Received via MA LNP (Percent) (PO-2B- 1)

Electronic Flow-through far All EligibleLSRs Received via EDI LNP (Percent) (P0-28-2)

5 2

52

52

52

52

Checkl is t  #2 -  E lec t ronic  F low- through -  UNE-P-POT S

Electronic Flow-througn for LSRs Received via MA (Percent) (P0-2A-1)

Electronic Flow-through for LSRs Received via EDI (Percent) (P0-2A-2)

Electronic Flow-through for All EligibleLSRs Received via MA (Percent) (P0-28-1)

Electronic Flow-through for All Eligible LSRs Received via EDI (Percent) (P0-2B-2)
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Checkl is t  #2 -  LSR Rejec t ions

LSR Rejection Notice Interval for /MA - Rejected Manually (Hours:Minutes) (PO-3A- 1)

LSR Rejection Notice Interval for /MA - Auto-Rejected (Minutes:Seconds) (P0-3A-2)

LSR RejMion Notice Interval for EDI - Rejected Manually (Hours:Minutes) (P0-3B-1)

LSR Rejection Nofice Internal for EDI - Auto-Rejected (Minutes:Seconds) (P0-38-2)

LSR Rejection Notice Interval for Manual and /IS (Hours:Minutes) (PO-3C)

LSRs Rejected for MA - Rejected Manually (Percent (P0-4A-1)

LSRs Rejected for MA - Auto-Rqected (Percent) (P0-4A-2)

LSRs Rejected for EDI - Rejected Manually (Percent) (PO-4B- 1)

LSRs Rejected for EDI - Ago-Rejected (Percent) (P0-48-2)

LSRs Received via Facsimile (Percent) (PO-4C)
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Checklis t  #2 -  Firm Order Coruf irmations -  Resale

FOCs On 77me for Fully Electronic LSRs Received We /MA (Percent) (PO-5A-1(a))

FOCs On `i7me for Fully Electronic LSRs Received Via EDI (Percent) (PO-5A-2(a))

FOCi On 77me For Electronic/Manual LSRs Received Wa MA (Percent) (PO-5B-1(a))

FOCs On `l7me For Electronic/Manual LSRs Received Wa EDI (Percent) (PO-5B-2(a))

FOCs on 'lime for Manual (Percent) (PO-5C-(a))

FOCi Time for Failed FlowthroughLSRs for MA (Hours:Minutes) (PO-5E-1(a))
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Checkl is t  #2 -  F irm Order  Conf irmat ions  -  Unbundled Loops

FOCs On 77me for Fully Electronic LSRs Received We MA (Percent) (P0-5A-1(b))

FOCs On Ume for Fully ElectronicLSRs Received Wa EDI (Percent (PO-5A-2(b))
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FOCs On 'Hme For Electronic/Manua/ LSRs Received Wa MA (Percent (PO-5B-1(b))
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All Troubles Cleared within 48 hours (Percent) (MR-48)- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-68)- Dispatches Outside MSAs

Repair Repeat ReportRate (Percent) (MR- 7B)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (mR-78 *)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-9B)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C)- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C)- No Dispatches

Mean 77me to Restore (Hours:Minutes) (MR-6C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C)- No Dispatches

Repair Repeat Report Rate (Percent) (mR-7c*)- No Dispatches

Repair Appointments Met (Percent) (MR-9C)- No Dispatches

Trouble Rate (Percent) (MR-8)

Trouble Rate (Percent) (MR-8*)

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10)
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227

227
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228

228

228
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229

229

229

229

230

Checkl is t  #14 -  Resale -  PBX Ins tal lat ion

Installation Commitments Met (Percent) (OP-3A)- Dispatches Wthin MSAs

Installation Interval (Average Days) (OP-4A)- Dispatches Within MSAs

2 3 1

231
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Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1)- Dispatches verminMSAs
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New Service Installation Quality (Percent (OP-5)

New Service Installation Quality (Percent (OP-5')

Installation Commitments Met (Percent) (OP-3D)- lntewal Zone One

installation Interval (Average Days) (OP-4D)- lntewal Zone One

DelayedDays for Non-FacilityReasons (AverageDays) (OP-6A-4)- lntewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4)- Interval Zone One

Installation Commitments Met (Percent) (OP-3E)- lntewal Zone Two

Installation Interval (Average Days) (OP-4E)- lntewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5)- lntewal Zone Two

Delayed Days for Facility Reasons (A verge Days)(OP-6B-5)- Interval Zone Two

231

231

232

232

232

232

233

233

233

233

234

234

234

234

235

235

235

235

2 3 6

236
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236

236

237

237

237

237

238

238

238

238

239

239

239

239

240

240

240

Checkl is t  #14 -  Resale -  PBX Repair

Out of Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches Wthin MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A)- Dispatches VWthin MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A)- Dispatcnes VWthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A)- Dispatches Wthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A ')- Dispatches Within MSAs

Repair Appointments Met (Percent) (MR-9A)- Dispatches Vwthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3B)- Dispatches OutsideMSAs

All Troubles Cleared within 48 hours (Percent) (MR-48)- Dispatches Outside MSAs

Mean `l7me fo Restore (Hours:Minutes) (MR-6B)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B *)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-9B)-Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C)- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C)- No Dispatches

Mean 77me to Restore (Hours:Minutes) (MR-6C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C')- No Dispatches

Repair Appointments Met (Percent) (MR-9C)- No Dispatches

Trouble Rate (Percent) (MR-8)

Trouble Rate (Percent) (MR-8*)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)
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Checkl is t  #14 - Resale - Basic ISDN Installation
Installation Commitments Met (Percent) (OP-3A)- Dispatches VWthinMSAs

Installation Interval (Average Days) (OP-4A)- Dispatches Vwthin MSAs

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A- 1)- Dispatches lMthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68- 1)- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-3B)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-48)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2)

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

- Dispatches Outside MSAs
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Installation Interval (Average Days) (OP-4C)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B-3)- No Dispatches

New Service Installation Quality (Percent) (OP-5)

New Service Installation Quality (Percent (OP-5')
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244
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245
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Out of Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches lmtnin MSAs
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Mean 'lime to Restore (Hours:Minutes) (MR-6A)- Dispatches VWthin MSAs

Repair RepeatReport Rate (Percent) (MR-7A)- Dispatcnes Wthin MSAs

Repair Repeat ReportRate (Percent) (MR-7A *)- Dispatches Wthin MSAs

Repair Appointments Met (Percent) (MR-9A)- Dispatches Vwthin MSAs
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Repair Repeat Report Rate (Percent) (mR- 7C)- No Dispatches
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Installation Commitments Met (Percent) (OP-3A)- Dispatches WithinMSAs

Installation Interval (Average Days) (OP-4A)- Dispatches Wthin MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1)- Dispatches lmthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-1)- Dispatches lmthin MSAs
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Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Instr/lation Interval (Average Days) (OP-4C)- No Dispatches
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Checkl is t  #14 -  Resale -  Qwest  DSL Repair

Customer and Non-QwestRelated Trouble Reports (Percent) (MR-10)- lntewal Zone One and Two

Out of Service Cleared within 24 hours (Percent) (MR-3D)- lnferval Zone One

All Troubles Clearedwithin 48 hours (Percent) (MR-4D)- lntewal Zone One

Mean `l7me to Restore (Hours:Minutes) (MR-6D)- lntewal Zone One

Repair Repeat ReportRate (Percent) (MR-7D)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR- 7D *)- Interval Zone One

Out of Service Cleared within 24 hours (Percent) (MR-3E)- lntewal Zone Two

All Troubles Cleared within 48 hours (Percent) (MR-4E)- lntenal Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E)- lntenaI Zone Two

Repair Repeat Report Rate (Percent) (MR-7E)- lntewal Zone Two
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Installation Commitments Met (Percent (OP-3A)- Dispatches Within MSAs

Installation Interval (Average Days) (OP-4A)- Dispatches VWthinMSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A- 1)

Installation Commitments Met (Percent (OP-3C)- No Dispatches

Installation Interval (Average Days) (OP-4C)- No Dispatches
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Installation Commitments Met (Percent) (OP-3E)- lntewal Zone Two
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New Service Installation Quality (Percent) (OP-5")- lntenal Zone One and Two
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All Troubles Cleared within 4 hours (Percent) (MR-5A)~ IntervalZone One

Mean 77me to Restore (Hours:Minutes) (MR-6D)- Intewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D*)- lntewal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B)- Interval Zone Two

Mean 'lime to Restore (Hours:Minutes) (MR-6E)- Interval Zone Two
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Mean 'lime to Restore (Hours:Minu!es) (MR-6D)- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D*)- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-58)- lntewal Zone Two

Mean `l7me to Restore (Hours:Minutes) (MR-6E)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR- 7E)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E')- lntewal Zone Two

Trouble Rate (Percent) (MR-8)- lntewal Zone One and Two

Trouble Rate (Percent) (MR-8')- lntewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10)- Interval Zone One and Two
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Checkl is t  #14 -  Resale DS1 Ins tal lat ion

Installation Commitments Met (Percent) (OP-3D)- lntewal Zone One

Installation Internal (Average Days) (OP-4D)- lnfewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4)- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68-4)- lntewal Zone One

Installation Commitments Met (Percent) (OP-3E)- lntewal Zone Two

Installation lntenal (Average Days) (OP-4E)- lnfewal Zone Two

DelayedDays for Non-Facility Reasons (Average Days) (OP-6A-5)- Intenal Zone Two

Delayed Days for Facility Reasons (A vergeDays) (OP-68-5)- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5)- Interval Zone One and Two

New Semite Installation Qualify (Percent) (OP-5*)- lntewal Zone One and Two
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Checklist #14 - Resale - DS1 Repair

All Troubles Cleared within 4 hours(Percent) (MR-5A)-lntenal Zone One

Mean 77me to Restore (Hours:Minutes) (MR-6D)- Interval Zone One

Repair Repeat ReportRate (Percent (MR- 7D)- Interval Zone One

Repair Repeat ReportRate (Percent)(MR- 7D *)- Interval Zone One

All Troubles Cleared within 4 hours (Percent)(MR-5B)- lntemal ZoneTwo

Mean 77me to Restore (Hours:Minutes) (mR-6E)- IntenaIZone Two

Repair Repeat Report Rate (Percent) (MR-7E)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*)- /ntewal Zone Two

Trouble Rate (Percent) (MR-8)- lntewal Zone One and Two
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Checklist #14 - Resale - Installation for DS3 and Higher

Installation Commitments Met (Percent) (OP-3D)- Intewal Zone One

lnstallafion Interval (Average Days) (OP-4D)- lntewal Zone One

Delayed Days for Non-Facility Reasons (Average Days)(OP-6A-4)-lnfewalZoneOne

Delayed Days for Facility Reasons (Average Days) (OP-68-4)- lntenaI Zone One

Installation Commitments Met (Percent) (OP-3E)- lntewal Zone Two
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286

286

286

286

286

287

287

287

287

288

288

289

289

289

289

289

290

290

290

Checklist #14 - Resale - Repair for DS3 and Higher

. All Troubles Cleared within 4 hours (Percent) (MR-5A)- Intewal Zone One

Mean Wme to Restore (Hours:Minutes) (MR-6D)- lntewal Zone One

RepairRepeat ReportRate (Pement) (MR-7D)- Intenal Zone One

Repair Repeat Report Rate (Percent) (MR-7D *)- Interval Zone One

All Troubles Cleared within 4 hours (PercenD (MR-58)- lntewal Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E)- /ntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E)- lntewal Zone Two

RepairRepeatReport Rate (Percent) (MR-7E*)- lntewal Zone Two
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Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- lntenal Zone One and Two
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Checklist #14 - Resale - Frame Relay Installation
Installation Commitments Met (Percent) (OP-3D)- lntewalZoneOne

Installation lnfewal (Average Days) (OP-4D)- lntewal Zone One

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-4)- lntewal Zone One

Delayed Days for Facility Reasons(Average Days)(OP-6B-4)- Intewal Zone One
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Installation Internal (Average Days) (OP-4E)- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5)- Interval Zone Two
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Checklist #14 Resale - Frame Relay Repair

All Troubles Cleared within 4 hours (Percent) (MR-5A)- lntemal Zone One

Mean ̀ l7me to Restore (Hours:Minutes) (MR-6D)~ Interval Zone One
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Checklist #1 - Local Interconnection - LIS Installation

lnstanation Commitments met (Percent) (OP~3D)- lnmrval Zane Ono

Date CLEC NUIYI CLEC Dark CLEC Rest St d Dev Q w ea N um Ow®stDenl Qwest Res M o d Z $ c r Parity Ser
Mar-01

Apr-01

May-01

Jun-01

.nu-01

Aug-G1

Sep-01

om-o1

NOV-01

Dio -0 1

JaN-02

Feb-02

6 7

5 2

3 8

5 4

3 3

2 9

6 7

8 1

s o

s o

SO

5 2

7 5

5 6

4 0

65

33

31

6 7

81

5 2

so

6 3

54

8 . 3 3 %

9 z 8 6 %

95. 00%

83. 08%

100.00%

93. 55%

100.00%

100.00%

96. 15%

100.00%

100.00%

96. 30%

30. 87%

25. 75%

21. 79%

37. 50%

0. 00%

24. 57%

0. 00%

0. 00%

19. 23%

0. 00%

0. 00%

18. 88%

14

12

34

14

2 9

2 7

14

i s

s s

4 8

13

a

1 5

1 2

3 5

1 5

2 9

2 9

14

4 6

5 8

4 3

1 3

a

93. 33%

100.00%

97. 14%

98. 83%

100.00%

93. 10%

100.00%

100.00%

88.21%

100,00%

100.00%

100.00%

0. 32

NIA

0. 3

0.94

N/A

-0.07

WA

WA

0. 58

W A

W A

WA

- a s k

- 0 . 5

-0.82

-0.43

WA

-1 .oz

w e

m A

-0.86

WA

WA

-0.85

Installation Interval Average Do 's) (OP-4D - Interval Zone One

Date CLEC NllI'l\ CLEC Dent CLEC RES! St d De v Qwest Nurr Qwest Den- Qw 8st R es \ N l o d z s o ' pa' So
Mar~01
Apf-01
may-o1
Jl.l1'»-01
Jud-01
Au9-01

S ép-01

Od-01
NOv-01
DeV-01
Jo"-GQ
Feb-GQ

1339

91 e

9 4 2

1434

1367

6 8 4

1321

1447

1438

844

1416

1014

75

a s

4 0

e s

5 0

4 2

8 3

93

67

59

7 8

61

17.85

16.39

28. 55

z 2.os

27. 34

16.29

15.92

15.56

21 ,be

14.31

18.15

1 e.s2

10. 38

7 . 38

8. 93

1 . 41

18.73

15. 66

7 . 82

6 . 26

8 . 76

8 . 59

5 . 39

a .s a

Asa

250

738

8 6

882

788

214

774

1095

1630

z 24

196

1 5

1 2

3 5

1 5

4 6

4 7

t o

5 2

6 5

5 2

1 6

1 3

24. 20

z0.aa

21 .09

19.67

19.17

16.77

11 .26

14.88

16.85

31 .35

14.00

15.08

-2.96

-1.33

1 .54

1.26

3. 72

- 0 2 4

2 . 01

0. 5

2 2 3

-5.49

2. 88

0.81

- 2. 8

-1 .81

-0.0¢

- 0 2 3

w e

-1 .14

o m

-0.7

0. 35

-4.s4

0. 75

- 0 5 1

Del8'ed fornon-Fedlit- Reasons (Avef89e Do (OP-GA-4 Interval Zone One

Date CLEC Num CLEC Dem CLEC St d  D iv Qwest Num Q w es t ben- OvvestRes\ M o d z $ ¢ r :P Ser
Mar-01

Apf»01

May-01

Juli-01

Jul-01

Aug-01

Sep-01

Od - 0 1

NOv-01

DeC-01

J8N-02

Feb-02

9 2

21

3 5

5 6

172

9 5

7 8

5

3 4

a s

7 5

2 1

8

4

2

10

s

2

e

2

17

9

15

9

I

I

.  I

I

I

I I

11.

s

11.

5 .

34 .

4 7 .

13.

2 . 50

2. 00

S n

5. 00

2. 33

2 2 2 0

2 . 06

6 . 36

4. 14

2 2 3 6

$4. 35

1 5 . a

3.54

5. 47

9. 35

6 . 29

4. 64

13

5

1

2 0

4 7

17

6

0

0

0

1

1

1

5

a

1

10

9

3

s

13.00

5. 00

1.00

4 . 00

15.67

17.00

0. 60

0. 00

0. 00

0. 00

2. 88

0. 92

1.48

0. 75

-0,44

-0.1

www + 41 ¢ P1 , n  r .  4,Ila am¢ u@ w W 4  . *.

Delayed Days for Facility Reasons (Average D9/S) (OP-6B-4)- lntetvai Zone One

Date C LE C Num CLEC Ohm C L E C  a n snow Qvlldihlr Owilllhlh e w a n " - meazsa so
ua»~o1

Apr -01

u¢y~ o1

Juli-01

Jul-01

Aug-01
S 1 9 0 1

O d - 0 1

N W 0 1

D l b - 01

.1a»4:a

n o - o z

1 1 7. 00

I

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 ) A r i z o n a

M a r c h  1 6 ,  2 0 0 2 P a g e 2 4  o f  2 9 7



Checklist #1 - Local interconnection - LIS Installation
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Installation Commitments Met (Percent) (OP-3E)- lntewal Zone Two

Date CLEC Num CLEC Dew CLEC RSS\ SadDev Qwest Nun Qwest Den Qwest Res: Modzsa' Parity So

Mar-01

Apr-01

May-01

Jun»01

Jul-01

Aug-01

Sep-01

OC!-01

Nov-01

0e0-01

Jan-02

Feb-02

s

B

1

1

7

4

12

12

10

6

18

1

10

a

7

8

8

4

13

13

10

e

18

1

80.00%

88.89%

100.00%

87.50%

B7.50%

100.00%

92.31%

92. 31 %

100.00%

100.00%

100.00%

100,oo%

40.00%

31.43%

0.00%

33.07%

33.07%

0.00%

2G.65%

26.65%

0,00%

000%

0.00%

0.00%

7

17

13

49

20

12

7

7

14

9

3

9

l o

18

13

58

20

15

7

7

i s

12

3

11

70.00%

94.44%

100.00%

BE 48%

100.00%

80.00%

100.00%

100.00%

87.50%

75.00%

100.00%

B1 .82%

-0.49

0.37

N/A

-0.22

N/A

-0.89

N/A

N/A

-0.94

-1 .15

WA

-0.45

-1.3

-0 77

N/A

-1.13

-0.34

-1 .54

-0.76

-0.76

,157

-1.7

N/A

-1.27

Installation lnlenal_ Average Do 'al (OP-4E - Interval Zone Two
4

Mar-01

Apr-01

:nay-01

Jun-01

Jul-01

Aug-O1

Sep»01

Cd-01

Nov-01

Dec-01

Jan-02

Feb-02

166

157

122

186

202

23

270

336

267

158

335

11

10

9

7

8

9

4

16

19

15

8

20

1

16.60

17.44

17,43

23.25

22.44

5.75

16.88

17.68

17.80

19.50

16.75

11.00

7.50

15.47

12.93

18.38

9.61

5.06

10.51

18.28

8.75

10.97

4.49

2B0

z s

299

1748

1176

75G

121

125

547

892

65

426

10

18

13

58

37

23

9

8

20

15

4

16

28.00

23.67

23.00

30.10

31.78

32.87

13.44

15.62

27,35

55.75

16.25

26.62

-2.42

-1.0€
-1 .69

-2.03

-2.08

-0.93

1 .15

0.04

-0.85

-0.66

0.44

-0.73

-2.47

-1.65

-2.03

-2.23

-2.25

-1 .51

-0.3

-0.98

-1.52

-1.4

-0.73

-1 .44

Gate CLEC Num CLEC DEF( CLEC RESK StdDev Owest Nutt Qwest Den- Qwest R€$l Mod Z Scr Panty Ser

c- - -X- - - CLEC Result Qwest Result

Dela 'ed Days for Non-Facility Reasons (Averaqe Days (OP-6A~5 - Interval Zone Two

Date CLEC Num CLECDeni CLEC Res: Std Dev Qwest Nurr Qwest Den- Qwest Rasa Modz So' Panty So'

Mar-01

Apr-01

May-01

Jun-01

Jul»01

Aug-01

Sep-01

GM~01

Mov-01

Deo-01

Jan-02

Feb»02

16

g

34

75

11

15

8

2

1

1

3

5

2

2

8.00

9.00

34.00

25.00

2.20

7.50

4.00

1.41

25.51

3.03

10.51

5.66

29

65

101

46

341

14

201

547

0

107

s

1

9

3

6

1

6

7

1

7

9.67

85.00

11.22

15.33

56.83

14.00

33.50

78.14

0.00

15.29

-024

-0.12

-1

-0.47

-1.15

-1.07

-1.61

-1.29

x_

_.x.._

DelayedDays for Facility Reasons (Average Days) (OP-6B-5)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nutt Qwest Den, Qwest Res: Mod z So Panty So

Mar-01

Apr-01

May-01

Juro-01

JUl-01

Aug-01

Sep-01

on-01

Nov-D1

Uec-01

Jan-02

Feb-02

45

8

1

1

45.00

8.00

X

X

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #1 - Local Interconnection - LIS Installation
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New Service lnstallatuon Ouamy (Percent) (OP-5)- Interval Zone One andTwo

Date CLEC Num CLEC Den( CLECReal Std Dev Qwest Nutt Qwest Den- Qwest R85l ModZ So Parity Ser

Si

Mar-01

Apr-01

May-01

Jun-D1

Jul-01

Au9~D1

Sep-01

ou-01

Nov-01

D8¢>01

Jan-02

Feb-02

112

102

84

10s

97

53

73

104

97

75

83

80

112

106

86

106

98

53

73

10s

97

75

83

80

100.00%

98.23%

97.67%

99.06%

98.98%

100.00%

100.00%

98. 11 %

100.00%

100.00%

100.00%

100.00%

0.00%

19.06%

15.07%

9.67%

10.05%

0.00%

0.00%

13.61%

0.00%

0.00%

0.00%

0.00%

30

45

ss

70

BE

73

49

43

72

77

44

25

36

49

57

73

B5

77

49

44

73

77

44

25

B3.33%

91 84%

92.98%

95.89%

97.85%

94.81%

100.00%

97.73%

98.63%

100.00%

100.00%

100.00%

-2.aa

-0.93

-1 .08

.1.os

-0.59

-1.31

NIA

-0.14

-076

N/A

NIA

NIA

-2.42

-1.56

-1.6$

-1.64

-1.36

.1.s

N/A

-1 .09

-1.46

N/A

WA

WA

m. . 4

New Service Installation Quality (Percent)(OP-5' Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC Rest StdDev Qwest Num Qwest Den- Qwest R8sl Mo d z$cr Parity So'

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oc!-01

Nov-01

Dee-01

Jan-02

Feb-02

53

73

105

97

75

83

53

73

106

97

75

83

100.00%

100.00%

99.06%

100.00%

100.00%

100.00%

0.00%

0.00%

9.67%

0.00%

0.00%

0.00%

75

49

43

72

77

44

TO

49

44

73

77

44

97.40%

100.00%

57.73%

98.63%

100.00%

100.00%

-0.91

N/A

-0.5

-0.76

N/A

N/A

-1.58

WA

-1.a

-1.46

N/A

N/A

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #1 - Local Interconnection - LIS Repair
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All Troubles Cleared wl\hin 4 hours Percent) (MR-5A)- lntewal Zone One

Uate CLEC Num CLEC Den: CLEC R851 Std Dev Qwest Nurr Qwest Del'\\ Qwest Rest ModZsa' Parity Sci

Mar-01

Apr-01

may» 01

Jun~01

.luH)1

Aug-01

Sep-01

0 a . 0 1

Nov-01

Oe0-01

J8n-02

Feb-02

8

21

32

17

13

13

29

30

z2

23

16

33

s

pa

39

21

15

15

30

30

22

23

19

34

100.00%

9130%

82.05%

80.95%

86.67%

86.67%

96 67%

100.00%

100.00%

100.00%

84,z1%

97.06%

0.00%

28.18%

38.38%

39.27%

33.99%

33.99%

17.95%

0.00%

0.00%

0.00%

35.45%

16.90%

14

14

12

17

13

17

7

14

8

11

4

4

21

16

19

21

18

21

8

15

10

11

4

4

BS.67%

87.50%

63.16%

80.95%

72.22%

80.95%

87.50%

93.33%

80.00%

100.00%

100.00%

100.00%

-1 .1

-0.35

-1.4

0

-0.92

~0.43

-0.7

-0.85

-1 .31

N/A

NIA

N/A

-2.03

-1 .21

-1 .85

-1

-1.56

-1 .ze

-1.42

-1.51

-1.8

N/A

» 0.61

-1.05

Mean Time to Restore (Hours:Mlnutes) (MR»6D - Interval Zone One

Date CLEC Num CLEC Dem CLEC RBSL Std Dev Qwest Nurr est Den» Qwest Rest Mod z Ser Parity Ser

Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov~01

Deo-01

Jan-02

Feb-02

18:54

41:22

240:18

42:10

24:45

22:31

39:10

a s s

18:36

8 :1 1

92:22

32:23

8

23

39

21

15

i s

30

30

22

23

19

34

1.44

1-4a

5:10

2:00

1:39

1:30

1-1s

0:45

0:51

0:55

4:52

0'57

0:45

1:38

18:55

2:20

1:49

1'4B

0:55

0:38

0:50

1:01

14-4s

1'25

153:45

206:09

108:10

49:19

120:44

53:33

15:28

21:35

1s.41

10:21

2:18

4'53

21

16

19

21

18

21

8

15

10

11

4

4

1-19

1253

5:42

221

6:42

2:33

1:58

1:50

1:52

0:56

0:34

1:18

-0.68

-0.77

-0.36

-0.65

-0.78

-1 .42

-0.77

-2.14

-1 .67

-a.12

0.7

-0.7

-1.41

-1.47

-1.22

-1.4

-1.47

-1 .86

-1 .47

-2.3

-2.02

-1.07

-0.sa

-1 .43

Repair Repeat Report Rate (Percent) (MR-7D - Interval Zone One

Date CLEC Num CLEC DemCLEC R881 Std Dev Qwest Nutt Qwest Den Qwest Res\ ModZ So Parity So

Mar-01

Apf~o1

May-01

Mn-0 1

Jul»01

Aug-01

Sep-01

0 d - 0 1

Nov-01

086-01

Jan-02

Feb-02

o

1

1

G

2

7

5

7

7

6

0

5

8

23

39

21

15

15

30

30

22

23

19

34

0.00%

4.35%

17.95%

28.57%

13.33%

46.67%

16.67%

23.33%

31 .82%

26.09%

o.oo%

14.71%

0.00%

20 39%

38.38%

45.18%

33.99%

49.89%

37.27%

42.30%

46.58%

43.91%

0.00%

35.42%

5

4

8

5

2

4

2

0

4

0

0

0

21

i s

19

21

LB

21

8

15

10

11

4

4

23.B1%

25.00%

42.11%

23.81%

11.11%

19.05%

25.00%

0.00%

40.00%

0.00%

0.00%

0 00%

-1.35

-1 .47

-1.75

0. 1 a

0. 14

1 .7

-0.48

WA

-0.44

N/A

N/A

NIA

-1 .82

-1.as

-2.06

-0.89

-0.92

0.04

-1 .29

0.22

-1 .21

0.16

N/A

-9.62

r

Reoalr Repeat Report Rate (Percent) (MR-7D° - Interval ZoneOne

Date CLEC Num CLEC Dene CLEC R€$i Std Dev Qwest Nurr Qwest Res Modz SCT Parity Ser

Mar-01

Apr-01

May-01

* m~ 0 1

Jul-01

Aug-01

Sep-01

9 d - 0 1

nov-01

Deo-01

Jan-02

Feb-02

6

3

4

6

s

0

14

20

23

16

19

16

42.86%

15.00%

17.39%

37.50%

28.32%

0.00%

49.49%

35.71%

37.90%

48.41%

44.03%

0.00%

3

1

0

2

0

0

16

6

11

8

8

2

18.75%

16.67%

0.00%

25.00%

0.00%

0.00%

1.36

-0.1

N/A

0.44

N/A

N/A

-0.17

-1.06

-0.13

~0.73

-0.04

NIA

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

March 16, 2002 Page 27 of 297



Checklist #1 - Local Interconnection - LIS Repair

All Troubles Cleared aUxin 4 hows Pemenl) (MR-5B)-- Interval Zone Two

Dale CLECNom CLEC Dent CLEC ResA StdDev Qwest Nuzr Qwest Den- Ow8st Restmwzsa Parity Ser

Mar-01

Apr-01

May~01

Jun~01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Deo-01

Jan-02

n e - m

1

6

4

1

3

2

2

1

2

3

a

1

6

4

1

a

2

2

1

2

a

4

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

75.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

43.30%

9

5

7

1

s

e

2

3

1

1

2

9

6

8

2

7

9

2

3

1

1

3

100.00%

83.33%

87.50%

50.00%

85.71%

88.89%

100.00%

100.00%

100.00%

100.00%

66.67%

WA

-0.77

-0.62

-0.82

-0.59

~0.45

WA

WA

N/A

-0.23

N/A

-1.47

.1.3a

. 1 5

_1_38

-1.27

WA

mA

N/A

1.14
Q

Mean 'he to Restore (Honls:Miug.nls) (MR-6E)- Interval Zone Two

Date CLEC Nlnll CLEC Dent CLEC Rm StdDev Qwest Nun' Qwest Derm QwestRess Modz$d pafixy so
Mar-01

Apr-01

May-01

J1.\1'»-01

. M-0 1

Aug-01

Sep-01

Od -0 1

NOv-01

Dec-01

Jan-GQ

Feb-02

0:22

12:42

7:33

0:25

3226

7:00

3:48

1:19

2:10

1:42

5:21

1

6

4

1

3

2

2

1

2

3

4

0:22

2:07

1 :53

0:25

1109

3:30

1:54

1:19

1:05

0'34

1:20

1:05

1:29

0:52

0:35

1:05

mas

0:42

2:02

11 an

17:58

12:44

s=aa

1598

11:46

1:41

4:43

0:01

1 :52

8:43

9

e

8

2

7

9

2

a

1

1

a

1:14

2:59

1'35

2:50

2113

1:58

0:51

1:34

0:01

1:52

2:54

1.16

-0.44

0.35

~0.as

-0.71

1 .3

0.54

-1.33

~1.7

~1.2?

.0_79

-1 .52

-1 .43

-0.21

-0.67

,1.81
; SM"m LL

_,

Repair Repeat Report Rate (Peaeem) (MR-7E)- Irnerval Zone Two

~.

9"
I

/

Mir -0 1

Apr-01

May-01

JuN-01

Jul-01

Aug-01

Sep-01
Od-01

Nov-01

Dtc-01

Jan-02

Feb-02

CLEC Num CLEC Den( CLEC Resp SW Dev owes: Nunr Qwesllien Qv4e$!Reslm oazsor :P SG'

0

0

0

0

1

0

1

0

0

1

0

1

6

4

1

3

2

2

1

2

3

4

0.00%

0.00%

0.00%

0.00%

33.33%

0.00%

50.00%

0.00%

0.00%

33.33%

0.00%

0.00%

0.00%

0.00%

0.00%

47.14%

0.00%

50.00%

0.00%

0.00%

47.14%

0.00%

2

1

1

0

2

1

1

0

0

0

0

9

6

B

2

7

9

2

3

1

1

3

22.22%

16.87%

12.50%

0.00%

28.57%

11 .11%

50.00%

0.00%

0.00%

0.00%

0.00%

-0.51

-0.77

-0.62

N/A

0,01

-0.45

0

N/A
we

WA

-1 .31

-1.47

-1.38

N/A

-0.99

-1.27

1

WA

WA

WA
;.»

.
\4 . . .. . .. .maw* asks is

Rnnuivhn-RavenRalo(Fuuom)(ln-1E')-lnvuvalznnafwo
om cu ecn n esc DOM CLEC an s o Div Owwuur owlaom a n n u - moose Panuv so

u s -o 1

M1001

nay-01

J \N01

. u m

M 9 0 1

S1901

Od-01

NO*01

D89-01

J11.08

Flb-02

0

1

0

0

1

1

1

1

2

2

0.00*

10o.ooss

0.ooss

0.00%

50.00*

0.00%

0410*

0.00*

o.ooss

n o o n

0

1

0

s

1

a

0_gg*

100.00ss

0.00*

WA

NIA

WA

WA

4 '  ' I numF " CO lan *u 19• •
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Trouble Rate (Percent) (MR-8 - lmerval Zone Gne and Two

Dale CLEC Num CLEC Den: CLEC RSSl StdDev Qwest Nunr Qwest Den- QWéS\ RES! ModZSa Parity Sci

9

29

43

22

18

17

32

30

23

25

2

38

137491

142315

150514

160080

165279

153251

155391

162537

168801

174419

175475

179338

0.01%

0.02%

0.03%

0.01%

0.01%

0.01%

0.02%

0.02%

0.01%

0.01%

0.01%

0.02%

0.81 %

1.43%

1.69%

1.17%

1.04%

1.05%

1.43%

1.36%

1.17%

1.20%

1.12%

1.46%

30

22

27

23

25

30

10

18

11

12

4

7

105321

110149

115279

118735
119757
118669

118525
118460
122050
125261

125513
122128

0.03%

0.02%

0.02%

0.02%

0.02%

0.03%

0.01%

0.02%

0.01%

0.01 %

0.00%

0.01 %

-3.17

0.07

0.86

-1.06

-1 .82

-2.31

3.43

0.69

1.29

1.31

4.48

5.5

-2.93

-0.96

-0.48

-1.64

-2.11

-2.4

1.09

-0.58

-0.21

-0.2

1.72

2.35
9. -X- . 'CLEC Result Qwest Result

Trouble Rate (Percent) (MR-8' - Interval Zone Oneand Two

8a!e CLEC Num CLECDen: CLEC Rest Std Dev Qwest Nutt Qwest Den, Qwest Res:Mod z Sc i Parity SCI'

Mar-01

Apr-01

May-o1

Jon-01

441-01

Aug-01

Sep-01

0941

Mov-01

(Deo-01

.ran-02

Feb-02

15

21

23

17

21

LB

153251

155391

162537

168801

174419

175475

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.99%

1.16%

1.19%

1.00%

1.10%

1.01%

22

7

14

8

8

2

118669

118525

118460

1220e0

125261

125513

0.02%

0.01%

0.01%

0.01 %

0.01%

0.00%

-1.66

2.57

0.56

1 . 16

1.91

5.87

-2.01

0.56

-0.66

-o.s

0.16

2.57

X.-x_
.><_X» X* .x

a- -X- - - CLEC Result Qwest Result

Customer and non-Cn/est Related Trouble Reports (Percent (MR-10)- Interval Zone One and Two

Date CLEC Num CLEC Den: CLEC Real Std Dev Qwest Nu Qwest D€h1 Qwest Real Mo d ZSa ' Parity Ser
Mar~01

Apr-01

nnay-01

Jun» 01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

De9-01

Jan-02

Feb-02

5

7

12

6

g

9

29

11

16

16

1

20

14

36

55

28

27

26

61

41

39

41

29

58

as .71 %

19.44%

21 .82%

21 .43%

33.33%

34 .62%

47.54%

26.83%

41.03%

39.02%

24.14%

34.48%

41.92%

39.58%

41.30%

41.03%

47.14%

47.57%

49.94%

44.31%

49.19%

48.78%

42.79%

47.53%

13

8

12

10

11

5

s

5

9

6

7

3

43

30

39

33

36

35

18

23

20

18

11

10

30.23%

26.67%

30.11%

30.30%

30.56%

14.29%

44.44%

21.74%

45.00%

33.33%

63.64%

30.00%

0.38

-0.66

-0.93

-0.75

0.2

1 .so

0.2

0.41

-0.29

0.37

-2.32

0.21

-0.78

-1 .4

-1.56

-1 .46

-0.88

0.1

-0.58

-0.75

1 . 18

-0.77

-2.41

-0.87
-I- -x- - 'CLEC Result Qwest Result

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

Checklist #1 - Local Interconnection - LIS Repair

Mar~01

Apr-o1

May-01

0.04%

0.03%

0.03%

'E 0.02%

8 0.02%

1

JI-O1

A4901

Sep-01

Gd-o1

NOv-01

0.01%
0.01%
0.00%

§ §
é' 8

9
82 -a

p 1* w 1* . .- 1
9 9 9 9 o o o

5  8  4 8
Feb-02

0.02%
0.02%
0.02%
0.01%
0.01%

., 0.01%
<9 0.01%

0.01%
0.00%
0.00%
0.00%

c o
wE u.

< co 3 5' 5
2 -a < co

u u a l w w
o z o "'a LL

4 nuwons-o-u< ah 44l4\\1\» <i» \a4490||u

70.00%

60.00%

50.00%

E 40.00%

8 30.00% I

20.00% .

10.00%

0.00%

9 9 9 9 9 9
1 -

33 9
>
u

1-
o
if:
8

au
9cwW

N
9
.ca
w

l.l..
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Checklist #1 - Collocation

Scheduled lnten/al 90 Calender Days or Less (Average Days) (CP-1A) n
Mar-01
Apr-01
May~01
Jun~01
Jul-01
Aug-01
Sep-01
Od~01
Nov-01
Deo-01
Jan-02
Feb-02

57

60

1

1

57.00

60.00

•I
.1\

Scheduled Interval 91 to 120 Calendar Days (Average Days) (C -1 B)
Date CLEC Num CLEC Denom CLEC Result CLEC so Dev
M8l'-01
Apr-01
May-01
J\l \ -01
Ju-01

AUg-01
Sep-01
Od-01
n w - o 1
Deo-o1
JGII-02
Feb-02

Los
260
104

78

1
4
2

1

105.00
ss.0o
52.00

78.00

31.48
0.00

. .A
1 ld iIT!

Seheaumea lnnerval 121no 1 s t Calendar n a ys  ( A v° I= 9 °  n e w  c p - 1 c )

mar-01
Apr-01
Mary-01
Jun-01
Jul-01

AUg-01
SeP-01
Od-01
n¢=»v-o1
DS0-01
J8n-02
Feb-02

CLEC Num CLEC Denim CLEC Result CLEC Sid rev

414
116
178
481
639
220
127
131
36

160

5
1
3
4
6
2
1
2
1

2

9480
11e.00

59.33
115.25
106.50
110.00
127.00
85.50
36.00

80.00

1s.ao

14.s1
10.50
25.61
15.58

s.as

one CLEC Num CLEC Denom CLEC Result CLEC so rev

Non-Foluasted a. Late Colorations (Pennant) (CP-28)
ram CLEC Num CLEC Denim CLEC Result CLEC Sid Dev
Mar-01
Apr-01
May-01
Jun-01
Ju1-01

AUg-01
SeP-01
OCt-01
NOV-01
D80-01
JaN-02
Feb-o2

1

1
5
2

1

1

1
s
2

1

100.00%

100.00%
100.00%
100.00%

100.00%

0.00%

0.00%
0.00%
0.00%

8*4
SZ

88
4

Qwest Performance Fesults (Arizona 271 PID 7.0)
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Checklist #1 - Collocation

.-..J-.......

x

8ow
100.00% . -x-x--x-x--x x-~x-~x-x
90.00%
80.00%
70.00% -
60.00% .
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

v
°.3

-
oéRa
o3

v
o
Sim
E

.-
84:o

v- v 1' e- v N N
°. 9 o o 9 9 o>~ : 8 é. > : .bN : : m o as e>E * < cm z 9 u.

Benchmark- 90%
r

.. -x- - .CLEC Result

E

*X x_ .X. _,x-_x. .X..X

1
u-
o
.L
2

v-
9c:W

14
12-
10

- §8
o  s -

4.
2
0

3
s
E

1-
o
Eu
2

v-
3
W

N N
o 9é .a
m q;
W u.

I-o
6
8

1-
9>oz

vo.:.
u

o

.-
o
é .or
co

1-
9
8'<

L..

x- x - x - x - x - x - x

8
o
o

100.00% . -x
90.00% \
80.00%
70.00% .
60.00%
50.00% -
40.00% -
30.00%
20.00%
19.00%
0.00%

vo
'éW

.-
9'ao

v v
Q S
a E. 3 3 82 3 §> c

D o as Ru as
m z D 'Q LL

1- v-
c o
é pa

3

.-
°.
a  :2  w

Bendamark - 90%-x- u 'CLEC Result

4

r

Collocations with Intervals Longer than 120 Da s percent) CP-2C
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-O1
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

18
8
4
6
8
2
3
2
1

2

18
8
4
6
8
2
3
2
1

2

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Collocation Feaslblhty Study Interval (Average Days) (CP-3)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

37
104
77

27
54
28
24
41

105
90

4
9
8

3
7
3
3
5

11
9

9.25
11.56
9.62

9.00
7.71
9.33
8.00
8.20
9.55

10.00

0.96
1.88
0.74

0.00
0.95
0.58
1.73
2.49

Collocation Feasibility Study Commitments Met (Percent) (CP-4)
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Mar-01
Apr-01
May~01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

4
4
7

4
8
3
4
5

12
10

4
9
8

4
8
3
4
5

12
10

100.00%
44.44%
87.50%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.0o%
49.89%
33.07%

0.00%
0.00%
0.00%
0.00%
0.00%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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•Checklist #1 - Trunk Blocking

Trunk Blockage to Qwest Tandem Of§ces (Percent) (Nl-1A)

Date CLEC Num CLEC DSU( CLEC Rest. StdDev Qwest Nurr Qwest Den- Qwest Res: MOdZSU' Parity Scf
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OCt~01

Nov-01

oe<>o1

Jan-02

Feb-02

24.85

0

43.22

0.23

7_8g

6.57

6.35

0.21

0.36

16.11

1.31

0.22

18504

18072

19580

21624

20736

1ess4

18144

18432

17016

21264

17280

21048

0.13%

0.00%

0.22%

0.00%

0.04%

0.04%

0.04%

0.00%

0.00%

0.08%

0.01 %

0.00%

0.36%

0.00%

1.57%

0.03%

0.60%

0.28%

0.18%

0.01 %

0.02%

0.20%

0.07%

0.01%

1 .73

9.81

4.93

9.29

6.01

3.8

10.33

41 .53

0.21

0.01

0.07

0

31717

31981

32101

32605

32953

32953

32953

33289

33289

32969

30739

28731

0.01 %

0.03%

0.02%

0.03%

0.02%

0.01 %

0.03%

0. 12%

0.00%

0.00%

0.00%

0.00%

444.84

11 .06

192.37

. 15.94

12.51

112,29

1 .15

-19.01

38.08

2605,06

527.28

269.44

-7.73

115.95

-10.ss

6.61

67.27

.o.a

.12.56

22. 1 s

1sa2.71

319,56

Tfunleslodsannoowausnaolnees §ilcent)(nl-1B)
r

* 1

4 +

.

*a

1
I

1r

¢ Qwest Result1 -x- .. CLEC Result
Benchmark - 1%

om CLEC Num CLEC DIN CLEC R08 SU Dev QwlNN Qwlabon QwostR!!\ moa z s a pa . s o

MII--01

Apr--01

May-01

Juli-01

Jul-01

M 9 4 1

S1p-01

Od -0 1

N u m

D l o 0 1

Jan-02

Feb-on

0

0

0

o

1

0.85

3.97

1.48

18.92

0

0.14

6.1

sssz

51 as

szse

a m

e192

5616

4saa

sane

8788

14s4

8520

8208

0.00%

0.00%

0_0g*

0.00*

0.02%

0.01 *

0.oa9s

0.03%

o.2sss

0.00*

0.00*

0_07*

0.00*

0.00*

0.00%

0.00%

0.08%

0.06*

0.2sss

o.osss

0.58%

0.ooas

o.a2%

0.23%

14.o1

ss.sz

1s.s

5.93

1.98

5.82

1 .1

44.21

0.79

0.91

0.33

o.oa

541424

sssoo

eoaeo

aaosa

eaaao

eased

mea
54216

63282

64972

S2099

5452a

0.02*

0.10*

0_03*

0.01 *

0.00%

0_01 *

0.00*

0.01%

0.00%

0.00%

0.00*

0.00%

-9.5

1122

-5.04

-6.96

21 .es

1 .as

83.51

-8.93

814.57

-2.73

5.4

4884z6

.xi

-8.7!

-7.82

-4.87

-5.2!

1211

0.01

49.77

-6.48

530.7

-2.es

2.

3029.21

9 CWBQRAMAII--K-' CLECRMIJR
unmmafu- ns
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•Checklist #1 - Trunk Blocking
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Trunk Blockage to Qwest Tandem Offices (Percent) (NI-1C)
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Dot-01
Nov-01
Dec-01
Jan-Q2
Feb-02

133.02
126.03
43.22

199.95
135.55
404.16
114.64
262.29
386.34
265.45
614.46
308.69

18696
18264
19680
21984
21216
18408
19800
20400
19920
22200
22392
23544

0.71%
0.69%
0.22%
0.91%
0.64%
2.20%
0.58%
1 .29%
1 .9496
1 .20%
2.14%
1.31%

5.68%
6.69%
1.57%
7.96%
4.39%
6.93%
2.44%
5.69%
7.97%
5.56%

10.30%
6.17%

Trunk Blockage to Qwest End Offices (Percent) (Nl-1 D
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
061-01
Nov-01
Deo-01
Jan-02
Feb-02

10.14
0
0
0
1

0.66
37.86
7.23

17.58
26.52

0.14
10.18

5400
5136
5256
6192
6192
5616
5520
5376
6792
7656
8520
8400

0.19%
0.00%
0.00%
0.00%
0.02%
0.01%
0.89%
o.1a%
0_26%
0.35%
0.00%
0.12%

1 .98%
0.00%
0.00%
0.00%
0.08%
0.06%
1.as%
0.59%
0.60%
2_16%
0.02%
0.40%
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Checklist #2 - Gateway Availability
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Gateway Availabllity - IMA-GUI (Percent) All (GA-1A)
Date Availability
Mar-01
Apr-01
MaY-01
Jun-01
JUl-01
Aug-01
Sep-01
Od-01
NOv-01
Dec-01
Jan-02
Feb-02

98.98%
99.49%

100.00%
100.00%
99.60%
97.38%
99.99%
99.97%
98.32%
99.94%

100.00%
99.91%

si

Gateway Availability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1B)
D a t e Availability
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
ocn-01
Nov-01
Dec-01
Jan-02
Feb-02

100.00%
100.00%
99.78%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.50%

100.00%

8

8?

4

x---x x

8o0
5

8
.é

100.00%

99.80%

99.60%

99.40%

99.20%

99.00%

98.80%
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m
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o o 9 o
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'a < or:
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3 9
as ea m
o -4 u.

C I -x- 0 * Availability Bendmmark1 99.25%
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* 4\ v
X

X

Gateway Availability - IMAsul (Percent) Data Arbiter (GA-1c)
D a t e Availability

•

ar-01
pr-01
ay-01

un-01
ul-01
ug-01
ep-01
ct-01
ov-01
ec-01

an-02
eb-02

99.98%
100.00%

99.91%
100.00%
100.00%
100.00%
100.00%
99.77%

100.00%
100.00%
100.00%
100.00%

Gateway Avallabihty - IMA-EDI (Percent) Default (GA-2)
Date Availability
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02

98.98%
99.80%
99.69%

100.00%
99.65%
99.79%
99.99%
99.97%
98.32%
99.94%

100.00%
99.91 %

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 - Gatewa Availability
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Gateway Available -EB-TA Percent Default GA-3
Date Availability
Mar-01
Apr-01
May-01
Jun-01
Jul-01
AUQ-U1
Sep-01
Oct-01
Nov~01
0ec-01
Jan-02
Feb-02

99.17%
99.20%

1oo.oo%
100.00%
100.00%
100.00%
99.44%
99.78%

100.00%
100.00%
100.00%
100.00%

s stem Avallablll -EXACT percent Default GA-4
Date Availabili
Mar-01
APr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Gateway Availability - GUI - Repair (Percent) Default (GA-6)
Date Availability
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

99.99%
99.24%

100.00%
99.92%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Qwest Performance Results (Arizona 271 PID 7.0) A r i z o n a
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Checklist #2 - Gateway Availability

Timely Outage Resolution following Software Releases (Percent) Default (GA-7)
Date Availability
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
NOv-01
Dec-01
Jan-02
Feb-02

100.00%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 - Preorder Response Times - MA

PreOrder Response 'Ilmes (Appt. Scheduler) (Avg Sec) MA Request P041A-1 a
Date CLEC Num CLEC Denom Response Time Std Dev
Mar~o1
Apr-01
May-01
Jun-01
Jul-01
Aug»01
$ep.01
DC!-01
Nov-01
Dec-01
Jan-02
Feb-02

2069.12
1538.6
1007.5
964.92
902.2

1187.5
1100.84
1233.44
1210.56
1598.4

1733.94
1540.62

1696
1570
2015
1892
1735
2375
2117
2372
2328
2960
3211
2853

1.22
0.98
0.50
0.51
0.52
0.50
0.52
0.52
0.52
0.54
0.54
0.54

0.01
0.35
0.09
0.14
0.09
0.09
0.14
0.09
0.15
0.11
0.15
0.11

- -x- - - Response Time

Pre-Order ResponseTimes (Appt. Scheduler) (Avg Sec) MA Response P0-1A-1 b.
Date CLEC Num CLEC Denom Response Time Sid Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep~01
oct-01
Nov-01
Dec-01
Jan~02
Feb-02

6071 .68
3768

1696
1570

3.58
2.40

1.54
2.00

- - -x- - - Response Time

Pre~Order Response Times (Appt. Scheduler (Avg Sec MA Accept P0-1A-1 c
Date CLEC Num CLEC Denom Response Time `sia Dev
mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
om-01
Nov-01
Dec-01
Jan-02
Feb-02

2510.08
2967.3

1696
1570

1.48
1.89

1.41
1.45

- -X- - - Response Time

Pre-Order Response Times (Appt.Sdleduler)(Avg Sec) MA Response/Accept (PO-1A-1(b,c))

Date CLEC Num CLEC Denom Response Time std Dev

.

go:

4

s
33;

.

3: .

J

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
8ec-01
Jan-02
Feb-02

5218.85
4757.84
4597.75

8075
5440.69
5953.72
5051 .76
6038.4

6967.87
6133.95

2015
1892
1735
2375
2117
2372
2328
2960
3211
2853

2.59
2.52
2.65
3.40
2.57
2.51
2.17
2.04
2.17
2.15

2.18
0.96
1.47
3.20
0.56
1.13
1.58
1.39
1.43
1.55

- -x- - - Response Time
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Checklist #2 - Preorder Response Times - MA

Pre-Order Response Trues (Appt. Sduedulef) (Avg Sec) MA Aggregate (P0-1A-1 Total)

Date CLEC Num CLEC Denom Response Time stdDev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01

SeP-01
OG1~01
Nov-01
Dec-01
Jar»~o2
Feb-02

10650.88
8273.9

6226.35
5732.76
5499.95
9262.5

6541.53
7187.16
6262.32
7636.8

8701.81
7674.57

1696
1570
2015
1892
1735
2375
2117
2372
2328
2960
3211
2853

6.28
5.27
3.09
3.03
3.17
3.90
3.09
3.03
2.69
2.58
2.71
2.69

4
4

pm-ofuef aupanse Thos (sum Avainabmzyl (Ava see) :MARequest lpo-1A-2la»

Date CLEC Num CLEC Denom Response Time s o Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
DeC-01
Jan-02
Feb-02

2605.92
1923.84
1486.5

1469
1386.18

1665
1635

1687.2
1614.65
1808.54
1915.18
1669.46

2136
2004
2873
2825
2718
3400
3270
3515
3285
3706
3820
3379

1.22
0.96
0.50
0.52
0.51
0.49
0.50
0.48
0.49
0.49
0.50
0.49

0.01
0.37
0.08
0.19
0.09
0.08
0.11
0.08
0.2a
0.06
0.15
0.06

zit
4w» ;.,.z»~

.7 » pa \=42$4348/4
< \

4 . ;1<

4

Pis-Undef Response Times (Service Availability) (Avg Sec) MA Response (PO-1A-2(b))

Date CLEC Num CLEC Denom Response Time Std Dev
M8f°01
Apr-01
May-o1
Jun»01
Ju1-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-o2
Feb-02

16767.6
16573.08
22150.83

23052
22477.86

18394
15565.2
19191.9

15973.07
16687.24
18228.93
16088.53

2136
2004
2873
2825
2718
3400
3270
3515
3285
3706
3820
3379

7.85
8.27
7.71
8.16
8.27
5.41
4.76
5.46
4.86
4.50
4.77
4.76

3.17
3.18
1.82
2.59
2.14
2.96
2.64
3.56
4.G3
4.16
4.31
4.03

Pea-Order Response Trues (Service Availability) (Avg Sec) MA Aggregate (P0-1A-2 Total)
Date CLEC Num CLEC Denom Response Time Std Dev
Mar~01
Apr-01
May-01
Jun»01
JuI-01
Aug-01
Sep-01
OCt-01
Nov-01
Deo-01
Jan-02
Feb-02

19373.52
18496.92
23587.33

24521
23864.04

20060
17200.2
20879.1

17587.72
18490.78
20144.11
17757.99

2136
2004
2873
2825
2718
3400
3270
3515
3285
3706
3820
3379

9.07
9.23
8.21
8.68
8.78
5.90
5.26
5.94
5.35
4.99
5.27
5.26

9

8
85

8
8
2

3

'
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Checklist #2 - Preorder Response Times - MA
3,.1 4

* +
*
4.8" I. <;=r- ;t~1»8 r w t #  w w x ~ w4188 | s*

. r
::: + .

3

I

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

473.8
378

298.62
272.16
251 .55
M1 4 6
304.29
342.24
326.74
403.21
430.66
408.87

460
420
474
432
387
542
483
552
527
861
706
649

1.03
0.90
0.63
0.63
0.65
0.63
0.63
0.62
0.62
0.61
0.61
0.63

0.05
0.22
0.44
0.13
0.07
0.05
0.06
0.05
0.06
0.07
0.06
0.01

i

Pre-Order Response Times (Facility Check) (Avg Sec) MA Response (PO-1A-3(b))
Date CLEC Num CLEC Denom Response Time sad Dev
¥v1ar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
0 d - 0 1
Nov-01
!Dec-01
Jan-02
Feb-02

6545.8
7198.8

6797.16
6156

4992.3
6005.36
3994.41
4763.76
4147.49
6220.01
6862.32

5905.9

460
420
474
432
387
542
483
552
527
661
706
649

14.23
17.14
14.34
14.25
12.90
11.08

8.27
A s a
7.87
9.41
9.72
9.10

Pre-Order Response Tlmes (Facility Check) (Avg Sec) MA Request (po-1A-a(a))
Date CLEC Num CLEC Denom onRes nae Time Std Dev

- -x- - - Response Time

PreOrder Response Times (Facility Check) (Avg Sec) MA Aggregate (P0-1A-3 Total)
Eate CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
U01~01
Nov-01
Dec-01
Jan-02
Feb-02

7019.6
7576.8

7095.78
6428.16
5243.85
6346.82
4298.7

5106
4474.23
6623.22
7292.98
6314.77

460
420
474
432
387
542
483
552
527
661
706
649

15.26
18.04
14.97
14.88
13.55
11.71

8.90
9.25
8.49

10.02
10.33

9.73
Bendwmark- 2s- -x- - - Response Time

Pre-Order Response Times (Address Validation) (Avg Sec) MA Request (PO-1A-4(a))
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-D1
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
.ian-02
Feb-02

5971.24
5058.55
4642.02
4594.2
4216.3

5564.16
5418.56
5821.76
5664.41
5823.21
6055.01

5649.5

3641
3395
4182
4030
3833
5152
4838
5198
5289
5688
5902
5271

1.64
1.49
1.11
1.14
1.10
1.08
1.12
1.12
1.07
1.02
1.03
1.07

0.30
0.39
0.17
0.25
0.18
0.16
0.21
0.25
0.32
0.33
0.24
0.23

- - -X- - -»  ResponseTime

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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IChecklist #2 - Preorder Res once `l1mes - MA

nPre-Order Response 'limes (Address Validation) (Av Sec) MA Response PO-1 A-4(b))
Date CLEC Num CLEC Denom Response Time Sid Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-o1
Jan-02
Feb-02

29419.28
24070.55
22039.14
219635

19394.98
25347.84
233819
24170.7

25782.56
25264.91
27527.29

24920.7

3641
3395
4182
4030
3833
5152
4838
5198
5289
5688
5902
5271

8.08
7.09
5.27
5.45
5.06
4.92
4.83
4.65
4.87
4.44
4.66
4.73

3.54
4.52
2.90
8.19
4.32
2.88'
2.84
2.79
2.54
2.66
3.08
2.7Y

Pm-Order Rssnanse Tunes (Address Validation) (Avg Sec) MA Aggregate (F0-1A»4 Total)

Date CLEC Num CLEC Denom | IRes nae `I1me Std Dev
Mar-01
Apr»01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OC!-01
Nov-01
H ec»01
JaN-02
Feb-02

35390.52
29129.1

26681.16
26$57.7

23611.28
30912

28786.1
29992.46
31426.97
31088.12
aasa2.a
305702

3641
3395
4182
4030
3833
5152
4838
5198
5289
5888
5902
5271

9.72
8.58
6.38
6.59
6.16
6.00
5.95
5.77
5.94
5.47
5.69
5.80

Pre-Order Response Times (Get CSR) (Avg Sec) MA Request (PO-1A-5(a))
Date CLEC Num CLEC Denim Response Time Std Dev
Mar-01
Apr-01
May-01
Jun~01
Jul-01
AUQ*01
Sep-01
oc:-01
Nov~01
Dec-o1
Jan-02
Feb~02

467.16
385.48
298.82
284.75
281 .8
372.9

331 .32
391 .23
450.21
556.34
606.01
540.82

458
419
446
425
385
565
s02
567
643
817
884
786

1 .02
0.92
0.67
0.67
0.68
0.66
0.66
0.69
0.70
0.68
0.69
0.69

0.07
0.26
0.08
0.12
0.08
0.05
0.05
0.27
0.31
0.28
0.22
0.23

~ .
147~/

y/144 we* ivy* 7" i A(
ax" >1:

=

f \4.1
"

*8
Pre-Order Response Times (Get CSR) (Avg Sec) MA Response (PO-1 A-5(b))

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
NOv-01
Deo-01
Jan~02
Feb-02

3528.8
3356.19
3826.88
3812.25
3137.75
4672.55
4196.72
4881.87
4989.91
6140.36

B848
5936.37

458
419
446
425
385
565
502
567
643
817
884
786

7.70
8.01
8.58
8.97
8.15
8.27
8.86
8.61
7.76
7.52
7.75
7.55

1.92
3.05
2.78
2.39
1.36
2.12
3.50
3.14
2.89
2.77
2.83
2.55

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #2 - Preorder Response Times - MA
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PreOrder Response 'limes (Get CSR) (Avg Sec MA Aggregate (P0-1A-5 Total)
Date CLEC Num CLEC Denom |Res once Time Std Dev
Mar-01
Apr-01
May~01
dun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb~02

3993.76
3741 .67
4125.5

4097
3399.55
5045.45
4528.04

5273.1
5440.12
6696.7

1454.01
5477.19

458
419
446
425
385
565
502
567
643
817
884
786

8.72
8.93
9.25
9.64
8.83
8.93
9.02
9.30
8.46
8.20
8.43
8.24

. - x . . . Q1 0

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Request (PO-1A-6(a))
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

1744.98
2738.37
5862.22
6193.05
7121.44
9027.04

926.72
1025.7
955.49

1002.16
996.11
946.51

1374
2467
6442
6519
7576
9812
1448
1578
1465
1576
1556
1437

1.27
1.11
0.91
0.95
0.94
0.92
0.64
0.65
0.65
0.64
0.64
0.66

0.01
0.28
0.18
0.18
0.16
0.17
0.09
0.18
0.16
0.04
0.15
0.07

PreOrder Response Times (TN Resewatuon) (Avg Sec) MA Response (PO-1A-6(b))
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

6045.6
8807.19
24157.5

23729.16
26819.04
34047.64
4952.16
5428.32
7561.88
5306.52
5394.82
5178.67

1374
2467
6442
6519
7576
9812
1448
1578
1465
1576
1556
1437

4.40
3.57
3.75
3.54
3.54
3.47
3.42
3.44
5.16
3.37
3.47
3.60

2.52

2.44

2.10

1.95

1.32

1.42

1.31

3.10

4.92

1.94

1.70

1.73

PreOrder Response Times (TN Reservation) (Avg Sec) MA Accept (PO-1A-6(c))
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
DCI-01
Nov-01
Dec-01
Jan-02
Feb-02

4383.06
5402.73
9018.8

8931.03
10303.36
12657.48
1766.56
2161.86
2585.74
1535.06
1007.34
854.51

1374
2467
6442
6519
7576
9812
1448
1578
1465
1576
1556
1437

3.19
2.19
1.40
1.37
1.36
1.29
1.22
1.37
1.77
0.97
0.65
0.59

1.55
1.81
1.35
1.79
0.99
0.70
0.62
2.97
2.55
1.17
0.79
0.23

Q w e s t  Pe r fo r ma n c e  R e s u l t s  ( A r i z o n a  2 7 1  P ID  7 .0 ) Arizona

M a r c h  1 6 ,  2 0 0 2 P a g e  4 1  o f  2 9 7



Qhecklis; #2 - Preorder Response Times MA

aPie-Order Response Times (TN Reservation) (Avg Sec) MA Agar ate P0-1A-6 Total
Date CLEC Num CLEC Denom | |Res se Time Sid Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-O1
Jan-02
Feb-02

12173.64
16948.29
39038.52
38853.24
44243.84
55732.16
7645.44
8615.88

11103.11
7843.74
7398.27
6979.69

1374
2467
6442
e519
7576
9812
1448
1578
1465
1576
1556
1437

8.86
6.87
6.06
5.98
5.84
5.68
5.28
5.46
7.58
4.98
4.75
4.86

Pie-Ouder Response Tunes (ADSL Low Qualification) (Avg Sec) MA Request (PO-1A-7(a))
Date CLEC Num CLEC Denom Response Time Sta Dev
Mar-01
Apr-01
May-01
Jun-01
Jul~01
Aug-01
Sep-01
OCt~01
Nov-01
Deo-01
Jan-02
Feb-02

440.64
356.96
253.26
246.18
219.05
298.22
290.43
320.67
301.92
331.91
338.37
508.78

432
388
402
373
337
481
481
509
487
530
544
765

1.02
0.92
0.63
0.66
0.65
0.62
0.63
0.63
0.62
0.63
0.62
0.67

0.01
0.21
0.07
0.26
0.07
0.01
0.14
0.15
0.13
0.06
0.11
0.13

|
I
I
I
i
i

8
I

!
g

Pave-Ofdet' Response Times (ADSL Loop Qualification) (Avg Sec) MA Response (PO-1A-7(b))

Date CLEC Num CLEC Denom Response Tune s o Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01

AUg-01
SeP-01
OC!-01
n¢v-o1
D80-01
Jan-02
Feb-02

3965.76
3918.8

3509.46
3230.18
2733.07
4237.61
3632.68
4066.91
6284.03
7861 .73
7216.95
9093.54

432
388
402
373
337
481
481
509
487
530
544
765

9.18
10.10
8.73
s.ee
8.11
8.81
7.88
7.99

17.01
14.83
13.27
11.89

3.93
e.zs
1.60
2.13
2.08
465
4.18
2.91

1s.a7
11.83
7.79
5.40

,f .
4

" i
z.vo* warn; r» . '-w _.'QF 1 74. '74 . 1 »

Mar-91
Apr-01
May-01
Jun-01
JIII-01

AUg-01
sep-o1
OC!-01
Nov-01
De0-01
Jan-oz
Feb-02

rvo-oluununannrhnn(AnsLuwoGu\lIe¢¢i°n)(Avlsoc)»uAAggn¢u(vo-1A,-1r¢u)
new CLEC Num CLEC Oenom Response Tame Std Dev

4406.4
4275.76
3762.72
3476.36
2952.12
4535.83
3923.11
4as7.s8
8585.95
8193.64
7555.32
9602.32

432
388
402
373
337
481
461
509
4a1
530
544
765

10.20
11.02
9.36
9.32
8.76
9.43
8.51
8.62

17.63
15.46
13.89
12.55

i

g
8
S

8
1

at
ah

8
2

. . . 4 v

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #2 - Preorder Response Times MA
ur

8

Pie-Order Response Times (Resale M Qwest DSL Qualm£cation) (Avg Sec) MA Request (PO-1A-8(a))

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

175.84
228.96
233.28
240.62
224.72
237.06
249.7

240.13

314
432
432
454
424
439
454
407

0.56
0.53
0.54
0.53
0.53
0.54
0.55
0.59

0.09
0.07
0.08
0.06
0.06
0.07
0.14
0.14

- Q .X. D I Tume

Pre-Order Response Times(ResaleM Qwest DSL Quahfication) (Avg Sec) MA Response (PO-1A-8(b))

Date CLEC Num CLEC Denom Response Time std Dev
Mar-01
Apr-01
May-01
Jun-O1
Jul-01
Aug-01
Sep-01
o<n-01
Nov-01
Dec-01
Jan-02
Feb-02

2336.16
2376

1447.2
1920.42
1450.08
1510.16
1389.24
1416.36

314
432
432
454
424
439
454
407

7.44
5.50
3.35
4.23
3.42
3.44
3.06
3.48

5.34
4.14
2.77
6.88
2.80
3.15
2.29
4.48

Pre-Order Response Times(Resale of Qwest DSL Quali5canon) (Avg Sec) MA Aggregate (P0-1A-8 Total)

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
may-01
Jun-01
Jul-01
Aug-01
Sep~o1
om.01
Nov-01
Dec-01
Jan-02
Feb-02

2512
2604.96
1680.48
2161.04
1674.8

1747.22
1638.94
1656.49

314
432
432
454
424
439
454
407

8.00
6.03
3.89
4.76
3.95
3.98
3.61
4.07

- - -x- - - Response Time Bendamark - 20

- - -X- - - Response Time

Pie-OrderResponse Tmes (Connecting Faclhty Assignment)(Avg Sec) MA Request (PO-1A-9(a))
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
0ct-01
NOv-01
Dec-01
Jan-02
Feb-02

612.96
779.61
999.98
912.04

1401
1760
2303
2052

0.44
0.44
0.43
0.44

0.08
0.02
0.08
0.02

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 - Preorder Response Times - MA
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I Pr e <Or d e r  Re s p o n s e  T i me s  ( Co n n e c t i n g  F a c i l i t y  As s i g n me n t )  ( Av g  Se c )  M A Re s p o n s e  ( PO- 1 A- 9 ( b ) )

Date CLEC Num CLEC Denom Response Time Std Dev
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
JuI~01
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e o - 0 1
J a n - 0 2
F e b - 0 2

25049.35
32078.54
42068.82
37187.13

1401
1760
2303
2052

1 7 . 8 8
1 8 . 2 3
1 8 . 2 7
1 8 . 1 2

6.59
6.61
6.38
6.35

D a t e CLEC Num C L E C D e n o m R esp o n se  T i m e S ad  Dev
M ar- O 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
Ju l - 01
A u g - 0 1
S e p - 0 1
O d - 0 1
N o v - 0 1
D e o - 0 1
J a n - 0 2
F e b - 0 2

25662.31
32858.15
43068.8

38099.17

1401
1760
2303
2052

1 8 , 3 2
1 8 . 6 7
1 8 . 7 0
1 8 . 5 7

PreOrder Response Times (Meet Point Inquiry) (Avg Sec) MA Request (P0-1A-10(a))
Date CLEC Num CLEC Denom Response Time Std Dev
M a r - 0 1
A p r - 01
M a y - 0 1
JUn - 01
JUl -01
A u g - 0 1
S e p - 0 1
0 6 1 - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

146.17
169.2

165.44
228.88

311
360
352
488

0.47
0.47
0.47
0.47

0 . 0 3
0 . 0 4
0 . 0 3
0 . 0 3

P r e - O r d e r Re s p o n s e  T i me s  ( M e e t  Po i n t l n q u n r y )  ( A v g  S e c )  M A  R e s p o n s e ( P G - 1 A - 1 0 ( b ) )

Date C L E C N u m CLEC Denom Response Time Sid Dev
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J U l- 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e o - 0 1
J a n ~ 0 2
F e b - 0 2

8011.36
7761.6
7004.8
9676.4

311
360
352
488

2 5 . 7 6
2 1 . 5 6
1 9 . 9 0
1 9 . 8 3

2 . 7 4
2 . 8 1
1 . 8 6
1 . 5 1

Qwest Performance results (Arizona 271 PID 7.0) Arizona
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Checklist #2 - Preorder Response Times - MA
*

Pia-Order Response Times (Meet Point Inquiry) (Avg Sec) MA Aggregate (P0-1A-10 Total)
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D a t e CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
oct-01
Nov-01
Gee-01
Jan-02
Feb-02

8157.53
7930.8

7170.24
9905.28

311
360
352
488

26.23
22.03
20.37
20.30

PreOrder Response Times (Timeout) (Percent) MA Total (P0-1C-1 )
D a t e CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

2

8

2

0

1 4

1

2 5

1

2

6

1 4

1

10199
10671
16836
16496
17299
22760
13576
14746
16162
18503
19746
18088

0.02%
0.08%
0.01%
0.00%
0.00%
0.00%
0.10%
0.01%
0.01%
0.03%
0.01%
0.01%

1 .40%
2.74%
1 .09%
0.00%
2.84%
0.66%
4.29%
0.82%
1 .11%
1 .80%
2.66%
0.14%

•  . ,, 1X 5 ' `~ .x
* J \ r v--X0 * *

PreOrder ResponseTimes (Rejected Query) (AvgSec) MA Total (PO-1 D-1 )
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Det-01
Nov-01
Dec-01
Jan-02
Feb~02

7252.2
5945.04
5614.56
5515.95
7462.74
6943.8

6066.24
6414

4633.26
5394.2

5204.72
4648

4029
3231
3342
3343
4078
4260
4272
4276
3286
3853
3827
3320

1 . 8 0

1 . 8 4

1 . 6 8

1 . 6 5

1 . 8 3

1 . 6 3

1 . 4 2

1 . 5 0

1 . 4 1

1 . 4 0

1 . 3 6

1 . 4 0

2.15
2.84
2.33
1.91
3.52
3.19
2.34
2.96
1.59
1.79
1.74
1.94
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Checklist #2 - Preorder Response Times EDI
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Pre-Osvder Response Times (Appt. Sd\edu4er) (Avg Sec) EDI RequesuResponse (FO-1 B»~1(a.b))

Date CLEC num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-o1
Jun-01
JUl-01
Aug-01
Sep-01
OC1~01
Nov-01
De0-01
Jan-02
Feb-02

8383.55
13303.04
23067.9

18245.64
16809.e

18995.88
16071
19845
19771

16990.88
18494.88
17011.4

1409
2432
3810
2996
2968
3054
3300
4410
4652
4124
4362
4060

5.95
5.47
6.39
6.09
5.60
6.22
4.87
4.50
4.25
4.12
4.24
4.19

1.69
2.57
8.55
9.64
7.07
9.s(;
4.38
1272
1.81
1.52
1.30
1.58
wre

Pre-Order Response Times (Appt, Scheduler) (Avg Sec) EDI Accept (PO-1 B-1(c))
Date CLEC Num CLEC Denom u |Res nae Time Sid Dev
Mar~01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OC1~01
Nov-01
Dec-01
Jan-02
Feb-02

6044.61
5253.12

140g
2432

4.29
2.16

1.62
2.34

¢
4» *» ':*4 9 *  1" :*;¢ »*

. .
r

1 +

M4> 4 }x
+

+ .M4*\ , a'48lW lW '£f&v s

Date CLEC Num CLEC Denom Response Time sm Dev
Mar»01
Apr~01
May~01
Jun-01
Jul-01
Aug~01
Sep-01
Od-01
Nov~01
De0-01
Jan~02
Feb-02

14428.16
18556.16
23067.9

18245.64
16609.6

18995.88
16071
19845
19771

16990.88
18494.88
17011.4

1409
2432
3610
2996
2966
3054
3300
4410
4652
4124
4362
4060

10.24
7.63
6.39
6.09
5.60
6.22
4.87
4.50
4.25
4.12
4.24
4.19

so.
4

E

8

Pre-Ofvdef Response Times (Service Availawy) (Avg Sec) EDI RequesvResponse (PO-1 B-2)

Date CLEC Num CLEC Denom Response `hme Std Dev
Ma'-01
Apf~01

may-01
Jun-01
Jul-01

AUg-01
Sep-01
O¢t-01
NGM-01
D80-01
Jan-02
Feb-02

21222.1
38209.53
65686.08
517132

57776.04
402es.s

38210.24
41792.94
45155.76
38922.07
36076.53
32776.4

2390
3561
5164
4015
4767
4410
4924
5663
e140
5212
4623
4124

11.39
10,73
12.12
12.88
12.12
9.13
7.76
7.38
7.35
1.47
7.80
1.95

3.29
4.55
9.51
9.77
7.84
8.86
5.96
4.28
4.32
4.24
4.86
5.67

---X---Ruupannfum
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Checklist #2 - Preorder Response Times - EDI
'Y

*

P19-Order Response Times (Facility Check) (Avg Sec) EDI RequesvResponse (PO-1 B-3) 1*I
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-o1
Aug-01
Sep-01
OCt-01
NOV-01
Deo-01
Jan-02
Feb-02

6698.2
7238

7499.5
6580.72
7685.56
6672.9

4910.04
4625.6

5156.32
4517.31
4360.4

3747.52

428
440
566
476
542
590
593
472
536
439
440
392

15.65
16.45
13.25
13.72
14.18
11.31
8.28
9.80
9.62

10.29
9.91
9.56

5.62
13.57
8.92

11.39
9.33
8.82
4.88
4.71
3.01
4.12
2.62
3.02

4 2.4

Pre~Order Response Times (Address Validation) [Avg Sec) EDI RequesVResponse (P0-1B-4)

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Qct-o1
Nov-01
Dec-01
Jan-02
Feb»02

29eoc.36
32515.84
49240.8

39330.08
46278.54
41925.38
34542.14
29406.09
27382.81
23380.89
25136.98
22779.7

4294
5348
7816
6416
8586
8771
8614
8237
8492
7537
7932
7189

6.94
6.08
6.30
6.13
5.39
4.78
4.01
3.57
3.22
3.10
3.17
3,17

3.55
4.76
8.72
8.97
6.73
8.14
4.43
2.34
2.80
2.46
2.52
2.63

Benchmark - 25-  -  -X- -  -  Response Time

15'

4

Benchmark-  10-  -  -X-  -  -  Response T ime

PreOrder Response Times (Get CSR) (Avg Sec) EDI RequesvResponse (PO-1 B-5)
Date CLEC Num CLEC Denom Response Time Sid Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

2338.05
1913.88
2709.36
2841.44
3211.95
3427.18
3168.9
2847.4

3917
3371.7

2318.22
2749.04

429
389
477
413
437
491
503
460
684
638
651
585

5.45
4.92
5.68
6.88
7.35
6.98
8.30
6.19
5.73
5.28
3.56
4.7O

1.89
2.29
6.55
7.63
6.86
4.69
1.91
3.74
1.70
2.08
1.86
2.36

9 . X X  *  'X  •  'X  t o

Pre-OrderResponse `Umes (TN Reservation) (Avg Sec) EDI RequesvResponse(PO~1 B-6(a.b))
Date CLEC Num C L E C D e n o m Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

6235.08
34020.64
111322.4
81192.05
89799.84
81150.16

2800
4889.88

17357.08
7532.29

10182.28
10299.6

932
9424

27020
22871
28782
22294

875
1598
4138
2264
2384
2183

6.69
3.61
4.12
3.55
3.12
3.64
3.20
3.06
4.19
3.33
4.27
4.72

3.80
4.72
7.37
6.70
4.02
8.52
5.25
1.04
3.80
1.97
1.74
1.63

-  -  -x- -  -  Response Time
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Checklist #2 - Preorder Response Times - EDI
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PreOrder Response Times (TN Reservation) (Avg Sec) EDI Accept (PO-1 B-6(c))
Date CLEC Num CLEC Denom Response Time Std Dev

9*

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

6878.16
4335.04

932
9424

7.38
0.46

5.17
1.75

I l l l IPreOrder Res once Times N Reservation Av Sec EDIA r ate P0-1B-6 Total
Date CLEC Num CLEC Denom Response Time Std Dev

8

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

13113.24
38355.68
111322.4
81192.05
89799.84
81150.16

2800
4889.88

17357.08
7532.29

10182.28
10299.6

932
9424

27020
22871
28782
22294
875
1598
4138
2264
2384
2183

14.07
4.07
4.12
3.55
3.12
3.64
3.20
3.06
4.19
3.33
4.27
4.72

Pre-Order Response Times (ADSL Loop Qualutication) (Avg Sec) EDI Request/Response (PO-1 B-7)

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jurl-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

4391.4
5208.17
5575.18
4145.1

5344.62
5703.6

4936.32
4231.86
9610.6

7814.31
5880.49
6235.41

390
419
523
410
562
588
576
502
541
55g
588
657

11.26
12.43
10.66
10.11
9.51
9.70
8.57
8.43

17.76
13.98
10.00

9.49

5.41
10.69
7.49

13.92
6.01
6.99
8.09
2.60

16.81
11.95
10.213
10.15

Pre-Order Response Times (Resale of Qwest DSL Quahicauon) (Avg Sec) EDI Request/Response (PO-1 B-8)

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

5493.04
4886.36

3842
2869.44
2870.82
2114.84
2287.71
2386.8

577
604
565
732
738
637
687
612

9.52
8.09
6.80
3.92
3.89
3.32
3.33
3.90

11.12
11.2o
3.43
7.02
5.58
4.02
2.61
4.56
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Checklist #2 Preorder Response Times - EDI
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Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) EDI RequesVResponse (PO-1 B-9)

Date CLEC Num CLEC Denom Response Time StdDev

4:

<6

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

23409.4
21378.83
21897.45
1734758

1239
1128
1156
941

18,89
18,95
18.94
18.44

6.27
6.27
6.47
6.00

Pm-Order ResponseTimes (MeetPol rt Inquiry) (Avg See) EDI RequesVResl:cnse(PO-1 B-10)

Date CLEC Num CLEC Denom Response Time StdDev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

9719.58
8481.68
8616.5

16552.04

442
388
475
B92

21.99
21.86
18.14
18,56

9.39
2.99
1.73
2.31

Pre-Order Response Times (Timeout) (Percent) EDI Total PO-1 C-2)
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

1
4

196
181
84

171
11
4
4

24
0
0

10273
22017
45372
37778
47303
40973
19961
22078
27606
22950
23298
21635

0.01%
0.02%
0.43%
0.48%
0.1a%
0.42%
0.06%
0.02%
0.01%
0.11%
0.00%
0.00%

0.99%
1.35%
6.56%
6.91%
4.21%
8.45%
2.35%
1.a5%
120%
3.23%
0.00%
0.00%

Pre-Order Response Times (Rejected Query (Avg Sec) EDI Total (PO-1 D-2
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul~01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

13100.82
16069.5

24450.93
17631.25
19569.2

21218.12
16359.08
15223.56

13622
13778.55
14314.07
14515.08

2251
3571
6849
5425
6989
6889
6788
7284
6811
6855
7193
7482

5.82
4.50
3.57
3.25
2.80
3.08
2.41
2.09
2.00
2,01
1.99
1.94

4.98
7.83
7.83
7.27
5.57
8.92
4.27
2.40
1.21
2.46
2.06
2.01
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Chec,l;list#2 -,Electronic Flow-thmugh - Resale

Electronic Flow-through for L$Rs Received via MA Resale Aggregate W/O u~e4p-po'rS(pewenn) (P0-2A-1)
Date CLEC Num CLEC Denim CLEC Resin Std Dev
Mar-01
Apr-01
May-01
Jun~01
JUl-01
Aug~01
Sep~01
Od-01
Nov-01
De¢-01
Jan-02
Feb-02

3358
2833
2285
3254
3414
3949
2778
2131
1288
1106
1227
1332

6022
5285
4798
5020
5282
5316
3707
2758
1789
1474
1614
1725

55.76%
54.12%
47.62%
64.82%
64.63%
74.29%
74.94%
77.27%
72.00%
75.03%
76.02%
77.22%

49.67%
49.83
49.94%§
47.7598
47.8194
43.71%
43.34%
41.91%
44.90%
48.28%
42.69%
41.94%

Mar-01
Apr-01
May-01
Jun»01
Jul-01

Mwg-01
Sep-01

,Od-01
Nov-01
Deo-01
Jan-o2
Feb-02

CLEC Num CLEC Denom CLEC Result Std Dev
746
808

1198
ee l
685

1011
999

1412
1524
1176
1474
1169

1085
1102
2040
1121
1317
1545
141g
1785
1838
1481
1782
1425

68.76%
73.32%
58.73%
59.23%
52.01 %
65.44%
70.40%
79.10%
83.46%
79.41%
82.72%
82.04%

46.35%
44_23%
49.23%
49.14%
49.96%
47.56%
45.65%
40.66%
37. 15%
40.44%
37.81%
38.39%

Electronic Flow-tlunugh for All Eligible L$Rs Received via MA POTS Resale (Prevent) (P0-28-1 )

Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug~01

Sep-01
O¢1-01
Nov-01
Deo-01
Jan-02
Feb-02

3358
2833
2285
3254
3414
3949
2778
2131
1288
1106
1227
1332

3859
3521
3142
3569
3758
4222
3029
2375
1492
1280
1379
1465

87.02%
80.46%
72.72%
91 .17%
90.85%
93.53%
91 .71 %
89.73%
86.33%
86.41 %
88.98%
90.92%

33.61%
39.65%
44.54%
28.37%
28.84%
24.59%
27.57%
30.36%
34.36%
M.27%
31.32%
28.73%.
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$4 Elee1wni¢ Flow-through fol' An Eligible LSRS Received via EDI POTS Resale (pew gm) (P0-2B-2)

Date CLEC Num CLEC Denom CLEC Result StdDev
Mar~01
Apr~01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
DeC-01
Jan-02
Feb-02

746
808

1198
684
685

1011
999

1412
1534
1176
1474
1169

875
869
1322
679
1206
1291
1186
1591
1643
1268
1614
1279

85.26%
92.98%
90.62%
97.79%
56.80%
78.31 %
84.23%
88.75%
93.37%
92.74%
91 .33%
91 .40%

35.45%
25.55%
29.15%
14.70%
49.54%
41 .21 v,
36.44%
31 .e0%
24.89%
25.94%
28.15%
28.04%

I
. . .1 . ¢

2
8
3
I

Qwest Performance Results (Arizona 271 PID 7.0)

Elechunic Flow4hluugh foe' L$Rs Received via EDI Rosalie Aggregate W/O UNE-P-POTS (Pwefvi) (P0-2A-2)
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•Checklist#2 - Electronic Flow~throu h - Unbundled Loops
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Elecmomc Flow-through for LSRs Recelved via MA (Percent) (P0-2A-1)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

76
45

128
166
284
319
134
240
380
209
293
249

1310
1098
1055
827
881

1227
1012
992
907
606
677
642

5.80%
4.10%

12.13%
20.07%
32.24%
26.00%
13.24%
24.19%
41 .90%
34.49%
43.28%
38.79%

2s.ae%
19.83%
32.65%
40.05%
46.74%
43.86%
33.89%
42.83%
49.34%
47.53%
49.55%
48.73%

Electronic Flow-throughfor LSRs Recelved via EDI (Percent P0-2A-2
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
U01-01
Nov-01
Dec-01
Jan-02
Feb-02

0
38

119
99

333
167
133
424
791
402
525
672

744
762
739
541
735
789
750

1167
1367
806
954

1071

0.00%
4.99%

16.10%
18.30%
45.31%
21.11%
17.73%
36.33%
57.86%
49.88%
55.03%
62.75%

0.00%
2111%
36.78%
38.67%
49.18%
40.85%
38.20%
48.10%
49.38%
50.00%
49.75%
48.35%

Electxomc Flow-through for All Elugrble LSRs Received wa MA (Percent) (P0-2B-1 )

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

76
45

128
166
284
319
134
240
380
209
293
249

207
227
305
259
336
359
176
334
442
248
317
266

36.72%
19.82%
41 .97%
64.09%
84.52%
88.86%
16.14%
71.86%
85.97%
84.27%
92.43%
93.61%

48.20%
39.87%
49.35%
41.97%
36.17%
31 .47%
42.63%
44.97%
34.73%
36.40%
26.45%
24.48%

Electronic Flow-through for All Ellgnble LSRs Received via EDI (Percent) (PO~2B-2)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

0
38

119
99

333
167
133
424
791
402
525
672

79
62

220
137
397
243
283
614
962
486
562
732

0.00%
61 .29%
54.09%
72.26%
83.88%
68.72%
47.00%
69.06%
82.22%
82.72%
93.42%
91 .80%

0.00%
48.71%
49.83%
44.77%
36.77%
46.38%
49.91 %
46.23%
38.23%
37.81 %
24.80%
27.43%

Qwest Performance iféesults (Arizona 271 PID 7.0) Arizona
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Checklist #2 - Electronic Flow-through - LNP
1
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Electronic Flow-through for LSRs Received via MA LNP (Percent) (P0-2A-1 )
D a t e C L E C  N u m CLEC Denom CLEC Result CLEC Std Dev

4

3

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

2371
1904
2106
2222
2773
3239
2156
2891
3748
3941
5283
3167

4790
4121
3696
3628
4610
5460
4688
5565
6647
6907
9370
5981

49.50%
46.20%
56.98%
61 .25%
ea. 15%
59.32%
45.99%
51 .95%
56.39%
57.06%
56.38%
52.95%

50.00%
49.86%
49.51 es
48.72%
48.96%
49.12%
49.84%
49.99%
49.59%
49.50%
49.59%
49.91 %

D a t e CLEC Num CLEC Denom CLEC Resume CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

4

7

1 0

1 2

2 1

1 9

8

3 9

1 4

4

1 1

8

127
128
195
164
214
195
114
183
128
114
154
85

3.15%
5.47%
5.13%
7.32%
9.81%
9.74%
7.02%

21.31%
10.94%
3.51%
1.14%
9.41%

11.47%
22.74%
22.06%
25.04%
29.75%
29.66%
25.54%
40.95%
31 .21 %
18.40%
25.15%
29.20%

Eleciromc Flow-thruugh for All Eligible LSRs Reoelved via MA LNP (Pement) (P0-2B-1)
D a t e C L E C  N u m CLEC Denom C L E C Resul t CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
DeC-01
Jan-02
Feb-02

2371
1904
2106
2222
2773
3239
2156
2891
3748
3941
5283
3167

3421
2828
2588
2535
3210
3735
2558
3268
4054
4315
5506
3258

69.31%
67.33%
81 .38%
87.65%
86.39%
86.72%
84.28%
88.46%
92.45%
91.33%
95.95%
97.21%

46.12%
46.90%
38.93%
32.90%
34.29%
33.94%
36.39%
31 .95%
26.42%
28.14%
19.71%
16.48%

Electronic Flow-through for NI Eligible LSRs Received we EDI LNP (Percent) (P0-2B-2)
D a t e C L E C  N u m CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OG1-01
Nov-01
Dec-01
Jan-02
Feb-02

4

7

1 0

1 2

2 1

1 9

8

3 9

1 4

4

1 1

8

27
30
26
27
30
26
10
46
21
8

12
13

14.81%
23.33%
38.48%
44.44%
70.00%
73.08%
80.00%
84.78%
se.e7%
50.00%
91 .67%
61 .54%

35.52%
42.30%
48.65%
49.69%
45.83%
44.36%
40.00%
35.92%
47.14%
50.00%
27.64%
4a.e5%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 - Electronic Flow-through - UNE-P-POTS

Electronic Flow-through for LSRs Received via MA (Percent) (P0-2A-1)
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

s o

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

3
49
7

17
14
18
32

237
232
318
671
614

9
163
22
30
25
40
45

522
471
572

1093
1025

33.33%
30.06%
31 .82%
56.67%
56.00%
45.00%
71 .11%
45.40%
49.26%
55.59%
6139%
59.90%

47. 14%
45.85%
46.58%
49.55%
49.64%
49.75%
45.32%
49.79%
49.99%
49.69%
48.69%
49.01%

Electronic Flow-through for LSRs Received viaEDI (Percent) (PO-ZA-2)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

1

7

6

0

7 5

1 8 5

1 4 5

2 1 8

1 8 8

4
10
8
1

249
355
269
418
386

25.00%
70.00%
75.00%
0.00%

30.12%
52.11%
53.90%
52.15%
48.70%

43.30%
45.83%
43.30%
0.00%

45.88%
49.96%
49.85%
49.95%
49.98%

Electronic Flow-through for All Eligible LSRs Received via MA (Pewent) (P0-2B-1 )

Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-D1
Jun-01
Jul-01
Aug-01
Sep-01
00t.01
Nov-01
Deo-01
Jan-02
Feb-02

3
49

7
17
14
18
32

237
232
318
671
614

6
119
14
21
18
26
39

307
275
386
789
706

50.00%
41.18%
50.00%
80.95%
77.78%
69.23%
82.05%
77.20%
84.36%
82.38%
85.04%
86.97%

50.00%
49.22%
50.00%
39.27%
41 .57%
46.15%
38.38%
41.98%
36.32%
38.10%
35.66%
33.66%

Electronic Flow-through for Na Eligible LSRs Received we EDI (Percent) (P0-2B-2)

D a t e C L E C  N u m CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
.su1-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

1

7

6

7 5

1 8 5

1 4 5

2 1 8

1 8 8

3
8
6

107
222
178
267
225

33.33%
87.50%

100.00%

70.09%
83.33%
81.46%
81.et%
83.56%

47.14%
33.07%

0.00%

45.78%
37.27%
38.86%
38.71%
37.07%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 - LSR Re'ections

LSR Region name lntervd for WMA . Reiecnea Manually (nouwmmunes) (pa-em)

Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
061-01
NOV-01
Dec-01
Jan-oz
Feb-02

3065248
2906:08
2318:48
2083:18
1952210
21s2:so
1305:52
989231
965:34
909150
889:27
772203

773
700
694
574
721
824
494
484
410
298
300
323

8:54
4:09
3:20
3:36
2:42
2337
2:39
2:0Q
2121;
3:03
2:54
2:23

5

Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May~01
Jun-01
Jul-01
Aug-01

Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

2489214
2801 :07
3478122
2841:25
3187214
2619212
2182239
2821241
3749208
2975207
2952:50
2612221

19006
20993
24033
22289
25302
24519
20332
25739
24670
28208
29785
25067

0:08
0:07
0:09
0:07
0:08
0:08
0:06
0:07
0:09
0:06
0:06
0:06

LSR Rejection Notice Interval for EDI - Rejeaed Manually (I-lours:Minutes) (P0-3B-1)

Date CLEC Num CLEC Derlom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul~01
Aug-01
Sep-01
Oct-01
Nov-01
DeC-01
Jan-02
Feb-02

631:57
1105:35
1385245
574:29
342:28
717:55
688:50

1192148
500:59
426:18
509:57
808:00

133
270
269
232
234
348
344
527
269
257
292
268

4:45
4:06
5:05
2:29
1228
2:04
2:00
2:16
1:52
1 :40
1 :43
1 :08

~m
~ M--

/74 4in:m€.
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LSR Rejection notice Interval for EDI - Auto-Rejected (Minutes:Seconds) (P0-3B-2)

Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
DeC-01
Jan-02
Feb-02

1188233
1478245
1584242
1828221
1517144
1657:46
1419233
3215115
4041255
2841 :34
2ae3:00
2013205

7327
8239
9845
7734
7819

10415
9822

14444
14716
15289
20133
13400

0:10
0:11
0:10
0:18
0:12
0:10
0:09
0:18
0:16
0:11
0:09
0:09

Qwest Performance Results (Arizona 271 PID 7.0)

LSR Rejection Notice Interval for MA - Auto-Rejected (Minutes:Seconds) (P0-3A-2)
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Checklist #2 - LSR Rejections
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LSR Rejection Notice Interval for Manual and HS (Hours:Minutes) (PO-3C)
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan~02
Feb-02

3657:26
5312135
6309218
2814219
8647:04
4273259
1348:09
931:54

1023200
925:33
528157

1179:16

218
232
432
212
257
463
149
145
127
127
101
132

16:47
22:54
14:36
13:17
33:39
9:14
9:03
6:23
8:03
1:17
5:14
8:56

LSRs Re ected for MA - Rejected Manually (Percent) (P0-4A-1 )
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep~01
OC!-01
Nov-01
Dec-01
Jan-02
Feb-02

5239
5087
5684
4947
4933
5158
4114
4578
4026
3296
3681
3142

84031
83328
94055
88450
88485
91530
73160
93217
85656
87829
102045
84615

6.23%
6.10%
6.04%
5.72%
5.58%
5.64%
5.62%
4.91%
4.70%
3.75%
3.61%
3.71%

LSRs Rejected for MA - Auto-Rejected (Percent) (P0-4A-2)
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

19006
20993
24033
22269
25302
24519
20332
25739
24670
28208
29785
25067

84031
83328
94055
86450
88485
91530
73160
93217
85656
87829
102045
84615

22.62%
25.19%
25.55%
25.76%
28.59%
26.79%
27.79%
27.61%
28.80%
32.12%
29.19%
29.62%

LSRs Re;ected for EDI - Rejected Manually (Percent) (P0-4B-1)
Date CLEC Num CLEC Denom CLEC Result
mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
NOV-01
Dec-01
Jan-02
Feb-02

3242
4460
4212
4046
4528
6185
5138
6241
4560
3927
4492
3544

41598
46389
47633
42364
44111
54234
47978
61930
65120
69357
83678
57897

7.79%
9.61%
8.84%
9.55%

10.27%
11 .40%
10.71%
10.08%
7.00%
5.68%
5.37%
6.12%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 - LSR Rejections
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LSRs Rejected for EDI Auto-Rejected (Percent) (P0-4B-2)

Date CLEC Num CLEC Denim CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

7327
8339
9845
7734
7819
10415
9822
14444
14716
15289
20133
13400

41598
46389
47633
42364
44111
54234
47978
61930
65120
69357
83678
57897

17.61%
17.98%
20.67%
16.26%
17.73%
19.20%
20.47%
z3.:-12%
22.60%
22.04%
24.06%
23.14%

LSRs Received via Facsimile (Percent) (PO-4C)
Date CLEC Num CLECDenom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
oct-01
NOV-01
Deo-01
Jan-02
Feb-02

218
232
432
212
257
463
149
146
127
127
101
132

1232
1722
3061
2224
1439
1775
1512
2193
984
1702
1459
1177

17.69%
13.47%
14.11%
9.53%

17.86%
26.08%
9.65%
6.66%

12.91%
7.46%
6.92%

1122%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 - Firm Order Confirmations - Resale

FOCs On Tlme forFully Eleciromc LSRs Received Via MA (Percent) (PO-5A-1(a))

X x' x-x-x

8
o
•

X x x

P
°.
'SW

5a<

1-o.:.
o

o

100.00% A
99.00% .

98.00%
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93.00%
92.00%
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a E 8 faz o -a u.

e 1- e
as8 9 8.

m
< vo

8
8' : :2 1

Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-O1
Aug-01
Sep-01
QC1-01
Nov-01
Deo-01
Jan-02
Feb-02

3354
2873
2281
3259
3420
3955
2785
2313
1513
1422
1893
1943

3361
2882
2292
3271
3428
3967
2809
2364
1517
1422
1893
1943

99.79%
99.69%
99.52%
99.63%
99.77%
99.70%
99. 15%
97.84%
99.74%

100.00%
100.00%
100.00%

x

FOCs On Time for Fully Electronic LSRs Received Via EDI (Percent) (PO-5A-2(a))
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

743
804
1181
661
688
1014
987
1465
1691
1320
1685
1353

746
808
1198
665
692
1017
999
1479
1713
1321
1685
1353

99.60%
99.51%
98.58%
99.40%
99.42%
99.71%
98.80%
99.05%
98.72%
99.92%

100.00%
100.00%

- - -Xi - -CLEC Result Benchmark - 95%

FOCs On Time For Electronic/Manual LSRs Received Via MA Percent) (PO-5B-1(a))
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Get-01
Nov-01
Dec-01
Jan-O2
Feb-02

2502
2382
2321
1671
1816
1318
883
915
763
603
792
753

2573
2435
2411
1712
1857
1349
888
918
767
623
817
775

97.24%
97,82%
96.27%
97.61 %
97.79%
97.70%
99.44%
99.67%
99.48%
96.79%
96.94%
91. 16%

FOCi On Time For Electronic/Manual LSRs Received Via EDI (Percent) (PO-5B-2(a))
Date CLEC Num CLECDenom CLEC Result
Mar~01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
061-01
Nov-01
Dec-01
Jan-02
Feb-02

335
288
836
458
632
527
405
530
458
411
491
425

339
292
839
45g
634
532
409
534
462
413
494
431

98.82%
98.63%
99.64%
99.78%
99.68%
99.06%
99.02%
99.25%
99. 13%
99.52%
99.39%
98.61%

'X

. .  -X - -  .CLEC Result Benchmark - 90%
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Checklist #2 - Firm Order Confirmations - Resale
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FOCs on Time for Manual (Percent) (pa-sc-(a»

M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1

4 Ju l-01
g  A u g - 0 1
*  S e p - 0 1

O c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

CLEC Num CLEC Denom CLEC Result
907
1418
2545

31
1109
1244
1298
1979
77g
1487
1305
999

981
1459
2583

38
1140
1251
1311
1986
785
1489
1305
1000

92.46%
97.05%
98.53%
81.58%
97.28%
99.44%
99.01 as
99.65%
99.24%
99.87%

100.00%
99.90%

4

s

4

Q .

FOCi Time for Failed Flowthrough LSRs for MA (Hours:Mlnutes) (PO-5E-1(a))
Date CLEC Num CLEC Denim CLEC Result
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
Au g - 01
S e p - 0 1
O ct - 01
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

736:58
657:57

1442:12
1154115
298:03
336:36
283:17
318:21
166:50
125:12
356:28

3088258

497
738
829
300
343
275
248
307
242
235
268
217

Date CLEC Num CLEC Denom CLEC Result
M ar~01
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

159:31
203:51
217:19
17:08

396:48
294:22
157:22
248:36
319:56
148:36
131 :24
97:46

130
61

124
17

522
281
186
208
145
123
187
146

1:14
3:21
1:45 s
1:00 .
0:48
1:03
0:51
1:12
2:12
1:12
0:42
0:40
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Checklist #2 - Fiml Order Confirmations - Unbundled Lao s•
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FOCs On Time for Fully Eledromc LSRs Received Via MA (Percent) (PO-5A-1(b))
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Qct-01
Nov-01
Dec-01
Jan-02
Feb-02

73
45

127
165
284
318
132
239
375
209
289
245

76
45

128
166
284
319
132
240
376
209
289
245

96.05%
100.00%
99.22%
99.40%

100.00%
99.69%

100.00%
99.58%
99.73%

100.00%
100.00%
100.00%

FOCs On Time forFully Electronic LSRs ReceivedVia EDI Percent P0-5A-2 b
Date CLEC Num CLEC Denom C L E C  R e s u l t

4

I

g

8

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

37
119
97

332
167
132
424
766
402
444
541

38
119
99

333
167
133
424
779
402
444
541

97.37%
100.00%
97.98%
99.70%

100.00%
99.25%

100.00%
98.33%

100.00%
100.00%
100.00%

FOCs On Time For Electronic/Manual LSRs Received Via MA (Percent) (P0-5B-1 (b )
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
o¢n-01
Nov-01
Dec-01
Jan-02
Feb-02

721
786
787
580
582
585
594
771
551
426
370
380

737
911
791
581
585
588
597
777
564
429
370
381

97.83%
86.28%
99.49%
99.88%
99.49%
99.49%
99.50%
99.23%
99.47%
99.30%

100.00%
99.74%

FOCs On Time For Else<:tronlc/Manual LSRs Received Via Et (Percent) (P0-5B-2 b))
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov~01
Dec-01
Jan-02
Feb-02

176
326
364
198
193
250
426
600
663
616
760
732

180
347
375
201
193
250
428
605
680
617
761
734

97.78%
93.95%
97.01%
98_51%

100.00%
100.00%

99.53%
99.17%
97.50%
99.84%
99.87%
99.73%
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Checklist #2 - Firm Order Confirmations - Unbundled Loops

FOCs on Time for Manual (Percent) (PO-5C-(b))
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

11
8

16
27
25
41
26
36
31
24
23
20

12
9

17
28
26
41
26
36
31
24
23
20

91 .67%
ea.as%
94.12%
96.43%
96.15%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

FOCs Time for Failed Flowthrough LSRs for MA (Hours'Minutes) (PO-5E-1(b))
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

210230
459:45
220:38
81:51
94:06
87:19
83:21

224:54
810:30
422:25
20:28
10:01

107
172
175
78
48
38
31
91
61
37
21
14

1:58
2:40
1:16
1:03
1:58
2:18
2:41
2:28

13:17
11:25
0:58
0:43

x

a 1 -x- .. CLEC Result Benchmark . 90%

x_
`x

- -x- - - CLEC Result Benchmark - 06:00

FOCs Time for Failed Flowthrough LSRs for EDI (Hours:Minutes) (PO-5E-2(b))
Date CLEC Num CLEC Denom CLEC Result
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

143:03
118:44
216:13
17:03
89:31

148:40
278:28
470:57

1296:02
1946:10

35:16
59257

69
22
99
22
64
72

150
182
157
89
25
45

2 : 0 4
5 : 2 4
2 : 1 1
0 : 4 7
1 : 2 4
2 : 0 4
1 : 5 1
2235
8 : 1 5

2 1 : 5 2
1 : 2 5
1 : 2 0

x

\

_x

Benchmark .. 06.00- -X- - -CLEC Result

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

4189§

100.00% ) < - x - - x - x - x - - x - - x
98.00%
96.00% .
94.00% .
92.00% 4
90.00%
88.00%
86.00%
84.00%
82.00%

o  o  ¢ o  o  o  o  o
9  §5  Hw

2
a< vo 6z

i s 3 3
6 E -5o 1 LL

*W* W',)* '*1*'v4» p~*° ;:* » ~- vw-

~M8zc4L »44i¢»w=~

14:24

12:00

.-X

7:12

448

2:24

n r

c s c s c a o o c a o G 6 6o o

24:00
21:36
19:12
16:48
14:24
12:00

39:36
7:12
4:48 1
2:24 x'
no

1 ' 8.L
2

9 9 9 9 9 9 9
5 ' 5 6 Ea a

4 co z D ""a u..

pa 9
u
o

<2g.,v
f t "  A V G  4 4 " . . 8

.44,

March 16. 2002

l 1

Page 60 of 297

. »



Checklist #2 - Firm Qrder Confirmations - LNP

FOCs On Time for Fully Electronic LSRs Received Via MA (Percent) (PO-5A-1(c))

Jt- -x- IX. ~.-x -x--xX.x:x¢ ¢ A

8ou
100.00% »
99.00% x ` x '
98.00%
97.00% .
96.00%
95.00%
94.00%
93.00% .
92.00%

No
.éwu.3

v w- v- - - N

z 4

.-
Q
8o

S
A

< en o

_ -o o
> : 3 9 3 >8° g 3 -, : v o

rate CLEC Num CLEC Denom CLEC Result

48
4

8Mar-01
Apr~01
May-01
dun-01
JlJI~01
Aug-01
Sep-01
9ct-01
Nov-01
Dec-01
Jan-02
Feb-02

2358
1889
2102
2216
2772
3217
2023
2837
3489
3724
5039
2968

2371
1904
2106
2222
2773
3239
2040
2661
3498
3725
5039
2968

99.45%
99.21%
99.81%
99.73%
99.96%
99.32%
99.17%
99.10%
99.74%
99.97%

100.00%
100.00%

FOCi On Time for Fully Electronic LSRs Received Via EDI (Percent) (PO-5A-2(c))
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
oc1-01
Nov-01
Dec-01
Jan-02
Feb-02

4
7

10
12
21
19
8

26
14
3
8
8

4
7

10
12
21
19
8

26
14
3
8
B

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

FOCs On Time For Electronic/Manual LSRs Received via MA (Percent) (P0-5B-1 (c))
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-o1
Jun-01
Jul-01
Aug-01
Sep-01
o¢t-01
Nov-01
Dec-01
Jan-02
Feb-02

2233
2074
1510
1311
1766
2104
1629
2025
2362
2454
3645
2543

2274
2117
1525
1341
1779
2116
1635
2034
2362
2469
3648
2544

98.20%
97.97%
99.02%
97.76%
99.27%
99.43%
99.63%
99.56%

100.90%
99.39%
99.92%
99.96%

FOCsOn Time For Electronic/Manual LSRs Received Via EDI (Percent) (PO-5B-2(c))
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug~01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

80
BB

159
118
163
153
95

116
93
90

105
58

98
110
172
137
168
153
95

116
95
90

105
58

81 .63%
80.00%
92.44%
86.13%
91.02%

100.00%
100.00%
100.00%
97.89%

100.00%
100.00%
100.00%
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Checklist #2 - FirmOrder Confirmations - LNP
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FOCs on Time for Manual (Percent) (PO-5C-(c))
Date CLEC Num CLEC Denim CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Got-01
Nov-01
Dec~01
Jan-02
Feb-02

7
10
18
17
9
8

16
6

10
51
20
19

10

13

21

17

9

8

17

6

10

51

20

19

10.00%
76.92%
85.71%

100.00%
100.00%
100.00%
94.12%

100.00%
100.00%
100.00%
100.00%
100.00%

FOCs Time for Failed Flowthrough LSRs for MA (Hours:Mlnutes) (PO-5E-1(c))
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

600:10
444:33
251 :48

1191 :45
436:13
340:49
469:41
123:09
225:16
958:22
450:17

85:38

1023
899
457
say
428
482
348
336
216
278
194
80

0:35
0:30
0:33
3:55
1:01
0:42
1:21
0:22
1:03
3:27
2:19
1:04

?<_
I \
I \

J \

aX*

* 5I s, x

FOCs Time for Failed Flowthrough LSRs for EDI (Hours:Mlnutes) (P0-5E-2 c
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan~02
Feb-02

155:29
184:34
59:35
45:12
11 :55
6:33
6:08
3:43
2:16
7:09
0:26
2:25

20
20
16
14
8
5
2
7
3
3
1
4

7:46
9:14
3:43
3:14
1:29
1 :19
3:04
0:32
0:45
2:23
0:26
0:36
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Checklist #2 - Firm Order Confirmations - LIS

Firm Order Confirmations (FOCs) On Time (Percent) (PO-5D)
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OG1-01
Nov-01
Dec-01
Jan-02
Feb-02

118
70
66
22
63

122
121
120
94
82
95
64

119
70
67
24
64

123
122
120
95
82
97
64

99.16%
100.00%
98.51%
91 .67%
98.44%
99.19%
99.18%

100.00%
98.95%

100.00%
91.94%

100.00%

'X - 11 EX'x Q V\ - ?\

X
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Checklist #2 - Completion Notifications

iWork Completion Notification Timeliness (Hours:Minutes _(PO-6A)
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~......*

Oath CLEC Num CLEC Den: CLECResL CLEC Std r Qwest Nunr Qwest Den' Qwest Rest Mod 2 Ser Parity Ser

Mar-01

Apr-01

May-01

Jun-01

J'uI-01

Aug-01

Sep-01

9ct-01

Nov-01

Qeo-01

Jan-C2

Feb-02

29888206

22541:57

36740M

7936:52

24388299

B1845A0

11405=s9

1s4s12s

a4a1:5a

6596

7054

10352

7152

7434

7459

7435

8585

8400

4:32

3'12

3:33

1:07

3:17

1:06

1:32

1:48

1'00

11:29

1:35

32:54

11:15

11:55

14:28

13:23

Amos

11251

Work Complctlon Ndiiuliicn Tmeinls (Huun:M1nutls (FO-6B)

Date CLEC Num CLEC Den( CLEC R€sl CLEC Std : Qwest Nutt Qwest Den Qwest Rest Mod z Ser Panty Ser

Mar-01

Apr-01

May-01

.Mn-os

Jul-01

Aug~o1

Sep-01

Oct~01

NOv-01

Deo-01

Jan-02

Feb-02

5175:43

6133:50

8830:45

1378:36

9404204

4575:21

7910:27

7393:1z

4205.49

1057

1896

2378

1745

2438

382B

2683

2954

2963

4:54

3-14

3:43

0:47

3:51

1:16

2:57

2:30

1:25

10'05

4'26

26:04

5:29

18:38

7:12

17:05

22,24

12:20

Bnlhn I CompletionNotriicauonTimeliness Pement) (PO-7A,C)

Date CLEC Num CLEC Deni CLEC RSSL CLEC Std E Qwest Null Qwest Dem Qwest Rest Mod Z So Parity So'

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-O1

Oeo-01

J8n-02

Feb-02

4967

7894

7679

7834

8938

8999

5330

7993

7796

9731

9063

9071

93.19%

98.76%

98.50%

B0.51%

98.62%

99.21%

25.19%

11.06%

12.16%

39.62%

11.66%

8.87%

362261

328023

490727

427335

517585

406633

375347

335722

504842

439592

534119

420101

96.51 as

97.11%

97.20%

97.21 %

96.90%

96.79%

13.14

~8.71

-6.88

9901

-9.35

-12 g

G.99

-6.29

-5.19

59.19

-6.69

-8.84

BIIIln I Completion NotificationTimeliness Percent) (Po-7B,cl

Date CLEC Num CLEC Den: CLEC ResL CLEC Std E Qwest Nu Qwest Den. Qwest Rest ModZ S o Panty Sci

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Oc!-01

Nov-01

Dec-01

Jan~02

Feb-02

1947

2369

4107

3131

1993

2450

4205

4117

97.69%

96.69%

97.67%

66.38%

15.02%

17.88%

15.09%

47.24%

362261

326023

490727

427335

517585

406633

375347

335722

504842

439592

534119

420101

96.51%

97.11%

97.20%

97.21 %

96.90%

96.79%

-2.86

1.23

-1.82

127.95

-2.74

-0.25

~2.11

76,79
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Checklist #2 - Jeopardy Notifications - Non-Designed Services

Jeopardy notice Interval Average Da '=) (PO-BA)

Mar-01

Apr-O1

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Om-D1

Nov-01

DSG-01

Jan-02

Feb-02

40

42

32

G5

61

265

38

31

15

25

37

12

24

16

10

26

20

20

17

13

5

13

19

1

1.67

2.62

3.20

2.50

3.05

13.25

2.24

2.38

3.00

1.92

1.95

1.71

1.4o

5.00

1.48

1.84

1.43

47.05

1.30

1.39

1.22

0.95

1.03

0.49

5946

5950

6259

7327

14398

16307

13659

9930

12285

5018

49B2

5428

1334

1180

109B

1444

1308

1431

1032

1185

1084

1021

1298

1262

4.45

5.04

5.70

5.07

11.01

11.40

13.24

8.38

11.31

4.91

3.84

4.30

2.88

1.49

0.67

1.74

1.35

~0.21

1.98

1.07

0.44

1.96

1.53

1.49

0.75

-0.08

-0.59

0.08

-0.18

1.13

0.2

-0.35

-0.75

0.19

~0.07

-0.09

Date CLEC Num CLEC Den: CLEC Real StdDev Qwest Nurr Qwest Den. Qwest Rest Mod Z Ser Parity Ser X

I ..-X..

Timely Jeopardy Notices (Percent (PO-9A)

9
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Jun-01

Jul-01
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Oct-01

Nov-01
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Feb-02

CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwesl Nurr Qwest Den- Qwest Real Modz S o Parity Sci
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15.88%

14.45%
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20.11 %

0.88

3.35

0.11

0.62

0.44

1.08

-2.02

0.04

1.05

-1.35

-0.73
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-0.47

1 .ac

-0.57

-0.62
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-0.35

- z s
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-0.38

. 1 .so

-1.44

-0.49
a- -X- 1 - CLEC Result Qwest Result
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Checklist #2 - Jeopardy Notifications - Unbundled Loops
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14.00

1 2 m

10.00

8.00

3 s.0o
,x,

I
4 \

x,

4 of * ° - x - - x - * '

8;'z1'.*

3 3 888333 3338

gate CLEC Num CLEC Dem CLEC R&SL CLEC Std r Qwest Nunr Qwest Den Qwest Res: Mod Z So Parity So

Mar-01

Apr-01

may-o1

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Geo-01

Jan-02

Feb-02

84

34

126

83

328

208

196

251

176

74

133

251

34

16

17

1 B

42

49

54

GO

43

16

30

49

247

2.12

7.41

4.s1

7.81

4.24

3.63

3.64

4.09

4.62

4.43

512

1.46

1.63

4.99

3.42

s.35

3.76

2.97

2.20

2.03

z.s5

2.14

2.77

5946

5950

6259

7327

1439B

16307

13659

9930

1 zees

5018

4982

5428

1334

1180

1098

1444

1308

1431

1032

1185

1084

1021

1298

1262

4.45

5.04

5.70

5.07

11.01

11.40

1324

8.38

11.31

4.91

3.84

4.30

2.12

2.1

-0.43

-0.21

0 37

1 55

2.01

1.3

1.25

-0.09

-0.36

-0 97

0.29

0.27

-1 .26

-1 .13

-077

-0.05

0.22

-0.21

-024

-1.05

-1.22

-1 59

Timely Jeopardy notices (Percent (PO-9B)

Date CLEC Num CLEC DemCLEC R€SI CLEC so I Qwest Nutt Qwest Den- Qwest Rasa M o d ZS a Panty So'

Mar-01

Apr-01

May-01

Jun-01

Jul»01

Aug-01

Sep-01

Gd-01

Nov-01

Deo-01

Jan-oz

Feb-02

e

3

0

1

4

10

3

3

12

0

4

5

41

l o

6

_ s

9

15

18

9

30

10

15

55

14.53%

30.00%

0.00%

20.00%

44.44%

55.67%

15.57%

33.33%

40.00%

0.00%

26.57%

9.09%

35.34%

45.83%

0.00%

4000%

49.69%

47.14%

37.27%

47.14%

48.99%

0.00%

44.22%

28.75%

452

401

355

345

282

331

224

192

155

228

205

228

2118

1716

1759

1731

1461

1773

1411

132g

1125

1475

1314

1134

21.34%

23.37%

20.18%

19.93%

19.22%

18.87%

15.88%

14.45%

13.78%

15.46%

15.60%

20.11%

1.03

-0.49

1.15

0

-1 .91

-4.75

-0.09

-1 .61

-4.11

1.35

-1.17

2.13

~0.37

-1 .3

-0.3

-1

-2.16

-3.89

-1.06

-1.98

-3.5

-0.18

-1.71

0.29
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Checklist #2 - Jeopardy Notifications - LIS

Date CLEC Num CLEC Den: CLEC R854 CLECStd[ Qwest NumQwest Den- Qwest Resp ModZScr Parity Sci

Mar-01

APr-01

May-01

Jun-01

Jul-01

Aug-O1

Sep-01

Od-01

NOv-01

DeC-01

Jan-02

Feb-02

1

1

24

0

5

5

2

3

1

2

0.20

0.50

B.00

0.00

2.50

0.45

0.71

8.89

2.12

0

0

0

1

0

1

2

1

2

1

0.00

0.00

0.00

0.50

0.00

Timely Jeopardy Notices (Percent (PO-SC)

Date CLEC Num CLEC Den: CLEC Res CLEC Std : Qwest Nunr Qwest Den, Qwest Rest Modz S o Parity Sci

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

o¢ w1

Nov-01

Deo-01

Jan-02

Feb-02

0

1

0

0

0

0

0

0

0

0

0

10

5

2

12

2

1

2

2

4

1

3

0.00%

20.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

o.oo%

0.00%

0.00%

0.00%

40.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0

0

0

0

0

0

0

o

1

0

.0

4

1

1

10

1

13

4

2

5

1

5

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

20.00%

0.00%

0.00%

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

0

N/A

N/A

N/A

MA

N/A

N/A

MA

N/A

4
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Checklist #2 - Jeopardy notifications - UNE-P-POTS
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JeopardyNotice Interval Average Days) (PO-BD

Oate CLEC Num CLEC Den: CLEC R&S4. CLEC Std E Qwest Nurr Qwest Den- Qwest Resp Mod Z So Parity SCI

Mar-01

Apr-01

May-01

Jun»01

Jul-01

Aug-01

Sep-01

Oct-D1

Nov-01

Deo-01

Jan-02

Feb-GQ

6

0

s

15

6

12

7

2

11

33

30

2

1

3

4

6

6

3

2

7

g

2

3.00

0.00

1.87

3.75

1.00

2.00

2.33

1.00

1.51

3.67

15.00

0.00

0.58

3.86

1.26

1.26

2.52

1.41

1.51

5.11

15.56

5946

5950

6259

7327

14398

16307

13659

9930

12265

5018

4982

5428

1334

1180

1098

1444

1308

1431

1032

1185

1084

1021

1298

1262

4.46

5.04

5.10

5.07

11.01

11.40

13.24

8.3B

11.31

4.91

3.84

4 30

-0.13

1 . 1

0.83

-0.02

2.46

0.99

0.28

1 .28

1 .12

-0.27

-2.51

-1.08

-0.33

_0_49

-1.01

0.49

~0.4

-0.83

-0.22

0.04

-1 .16

-2.58

Timely Jeopardy Notices (Percent (PO-SD)

Sa te CLEC Num CLEC DeniCLEC RSSL CLEC Std r Qwest NuttQwest Den~ Qwest Rest ModZScr Parity Scr
Mar~01

Apr-01

May-01

.am-01

Ju!-01

Aug-01

Sep~o1

Oct-01

Nov-01

Dso-01

Jan-02

Feb-02

0

0

0

1

2

1

1

0

0

1

3

0

13

5

7

11

10

16

5

8

10

9

8

5

0.00%

0.00%

0.00%

9.09%

20.00%

6.25%

20.00%

0.00%

0.00%

11 .11 %

37.50%

0.00%

0.00%

0.00%

0.00%

28.75%

40.00%

24 .21 %

40.00%

0.00%

0.00%

31 .43%

48.41 %

0.00%

452

401

355

345

282

331

224

192

155

228

20s

228

2118

1716

1759

1731

1467

1773

1411

1329

1125

1475

1314

1134

21.34%

23.37%

20.18%

19.93%

19.22%

18.67%

15.88%

14.45%

13.78%

15.46%

15.60%

20.11%

2.05

1 . 14

1 .29

0.B3

-0.06

1 .28

-0.25

1 .09

1 .24

0.25

-1.7

1

0.24

-0.31

~0.22

-0.49

-1 .04

-0.22

-1.15

-0.34

-0.25

-0.85

-2.03

-0.39
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Checklist #2 LSR Accountability

LSR Accountability (Percent) (PO-10)
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr~01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

69728
61799
76780
78870
73119
84030
65983
85412
81566
83868
96534
75655

69720
61773
76408
78870
73119
84030
65983
85412
81566
83868
96534
75655

100.01 %
100.04%
100.49%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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Checklist #2 - Timely Release Notifications
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(PO-16) Timely Release Notifications (Percent) Default
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OG1-01
Nov-01
Deo-01
Jan-02
Feb-02

0
0
3
1
1

0

1

3

1

1

0.00%
100.00%
100.00%
100.00%

Qwes t  Per f o rmanc e Res u l t s  (A r i z ona 271 P I D 7 . 0) Arizona

If the release noti6catior\s are less than 10 in the reporting month, the standard ms 1 miss
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Checklist #2 - Stand-Alone Test Environment (SATE) Accuracy

Stand-Alone Test Environment (SATE) Accuracy (Percent PO-19
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

358
390
749
619

379
395
792
649

94.46%
98.73%
94.57%
95.38%

X' ° '-x-

..x- . ¢  CLEC Result
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Checklist #2 - Access To Centers
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Calls Answeredwithin Twenty Seconds - Interconnect Provisioning Center (Percent) (OP-2)

Date CLEC Num CLEC Denom CLEC Result Qwest Num Qwest Denim Qwest Result

Mar-01

Apr~01

May-01

Jun-01

JUI-01

Aug~O1

Sep01

OCK-01

Nov~01

Uec-01

.kan-O2

Feb-02

34908

32572

34850

33539

30685

33965

26327

29974

26494

25774

28038

24015

36514

33858

37124

36214

32351

35271

27728

30839

27862

27582

29422

24425

95.60%

96.20%

93.34%

92.61 %

94.85%

96.30%

94.95%

97.20%

95.09%

93.45%

95.30%

98.32%

1 B3115B

1099092

905550

1213127

2197349

3292289

2723316

3407928

2819746

2529350

3156401

2593071

3429437

3732735

4111326

4112797

3992969

4238018

3332102

4011312

3441968

3315622

4152609

3147543

53.40%

29.44%

21.71%

29.50%

55.03%

77.68%

81.73%

84.96%

81 .SO%

76.29%

76.01%

82 38%

Calls Answered wl\hin 20 seconds - Interconnect Repair Center (Percent) (MR-2)

Date CLEC Num CLEC Denim CLEC R8SUI\ Qwest Num Qwest Denim Qwest Resume

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-D1

NOv-01

Dec-01

Jan-02

Feb-02

21997

1 B724

22991

25944

29571

28285

23392

22612

199B3

18034

17097

16056

24934

22611

25211

27131

31724

29740

24306

23837

22801

19952

20252

18761

88.22%

82.81%

91.19%

93.56%

93.21%

95.11%

96.24%

94.86%

87.64%

90.39%

84.42%

85.58%

718741

724314

747817

775975

700468

642249

514443

526715

472032

440835

426971

356562

806886

820411

849094

sas147

800726

7362B2

560881

601761

548396

512988

516511

429847

89.08%

88.29%

88.18%

87.57%

8748%

87.23%

91.72%

87.53%

86.39%

85.93%

82.66%

82.95%
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checklist #2 - Billing

Bite CLECNum CLEC Denim CLEC Raid! Gwustnum Owunoenam Owwnnun

I v sn :

i n ;,3; ;§44§ ,:, =vw -Q
* a ..:r*l :.l,

4981454 .

4

+

\

e
\

3
I1
t
r

e.

t
8

i

it

x
_ ¢

9 9 a
l¢.

Mar-01

Ap'-01

may41

Jmo l

Ju-01

Aug-01

SUp-01

c a m

N0*01

Dlo-01

Jll-02

Feb-G2

12esass

1413128

1392484

1491908

1144180

ee4s14z

119949

1W3996

maas

12384W

1M7WB

1a7s11a

s41478

789690

795482

788738

mass

saaasz

ssa4s7

erma97

s41125

800455

ass14e

745100

1.96

1.19

1.75

1.9o

1.a4

9.94

2.00

1 .59

1 .as

2.06

2.04

1.85

106382642

12s207984

108108540

133305744

106309888

to0s4saa0

85083302

104298812

woe57238

s1es4a25

sses1157

14721780

.n..1961

1sese4os

18826701

20116641

17557118

18114010

15469354

1ess4az0

15550006

15504775

15946561

12887712

5.42

$.42

s.e4

6.63

6.o2

5.3a

5.55

6.15

e.41 »

s.:ao '

s.00

s n
- * - - a £ z : n | -

Time so Provide Uaago Rleows (Blunt) Jolly-umvlaea Switdaed Actins (Bl-1B)

Bl!! C L E C  Nu m ALec Dtnum CLEC nun GwasxNum Ga l l Dsncm QWIURQSUII

. r
mum

1

May-01

Jl.ll-01

Ju-o1

M901

S8941
Od-01
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Checklist #2 - Bil\ing
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Jul~01
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12738
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100.00%
100.00%
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cheeklin #2 - Billing
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IChecklist #2 . Billing
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Date CLEC Num CLEC D8I'I( CLEC R851CLEC Std r Quest Nunr QwestDen Qwest Rest Modzsd Parity Ser
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12.05%

18.28%

21.72%
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
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Date CLEC Num CLECDenor CLEC Res uh Qwest Num Qwest Demon Qwest Resul Mo d ZS c r Parity Ser

Mar-01

Apr-01

May-01

Jun» 01

JW~01

Aug-01

Sep-01

Od- o 1

Nov-01

Dec-01

Jan-02

Feb-02

50

32

65

89

7 5

9 7
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100

129

152

129

121

54

35

6 9

9 7

8 0

107

8 5

104

1 so

158

134

123

92.59%

91 .43%

94 .20%

9115%

93.75%

90 .as%

97.55%

96. 15%

96.99%

96.20%

96.27%

98.37%

23645

21344

23813

24329

26081

30815

23829

26466

24143

21690

23516

19636

25140

2515

24991

25456

27101

32055

24880

27319

24801

22674

24398

20426

94.05%

94.80%

95.29%

95.57%

96.22%

as. 13%

95.78%

96.88%

97.35%

95.66%

96.38%

96.13%
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0.88

0.47

1.s8
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-0.86
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0.32

-0.33
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-0.1:
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4 4 >£ ¥* 6 '
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5 Delayed Da 's for Non-Fadltty Reasons (Averaqe Do .$) (OP-6A-1 - Dispatches WithinMSAs
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3.25

2.75

1.83

3.50

2574

2048

2531

1894
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1753

2048

1929

385

301
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404

458

553

449
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372

490

595
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6.69

6.80

6.70

4.69

4.39

3.85

7.10

5.09

5.13

3.58

3.44

4.07

-0 16

-0.19

1.01

-0.2

-0.54

0.62

1.2

0,48

-0_35

-0.18

-0 5 4

-0.0B

-1.1

-1.12

-0.39

-1 .12

-1 .so

-0.83

-0.27

-0.71

-1 .22

-1 .11

-1.ea

-1.05

r * 44

Installation interval (Average Days) (OP-4A)- Dispatches Within M$As

Date CLEC Num CLEC Dene CLEC Result Qwest Num Qwest Dena: Qwest Resul M o d Z S c r P a r t  S o
Mar-01

Apr-01

May-01

Jur>01

Jul~01

Aug-01

Sep-01

oct~o1

Nov-01

Dec-01

Jan-02

Feb-02

220

129

389

392

453

467

4 1 3

573

669

793

640

615

54

3 5

6 9

9 7

81

107

8 5

104

133
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136
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3.69

5.64

4.04

5.59

4.36

4.86

5.S1

5 0 3

5.02

4.71

5.00

158206

137606

149465

161518

160712

194971

151615

162325

149887

133455

125640

109471

25135

22512

24987

25454

27248

32193

24997

27479

24926

22786

24s87

20552

6.29

6.11

5.98

6.35

5.90

6.06

e . o 1

5.91

6.01

5.86

5.11

5 3 3

-1.79

-1 .49

-0.38

.2.9s

~0,37

-2 51

-1 .21

-0.55

-1.64

-1.54

-0.81

-0.59

~2.09

-1.91

_1.22

-2.8

-1.23

-2.53

-1.73

-1.34

-2

-1.94

-1.49

-1.36

Delaved Days for Fadlib Reasons Aver e Days (OP-6B-1)- Dispatdnes VWthlrl MSAs

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od- 0 1

Nov-01

DeC-01

Jan-02

Feb-02

CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul Mo d Z  So Panty Sur

4

18

2

30

i s

5

7

14

1

1

1

2

5

1

2

1

4.00

18.00

2.00

15.00

3.80

5.00

3.50

14.00

22322

19285

14902

13093

8344

10493

10097

5576

4512

6884

4943
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1110

870
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723

703

a10

70a

527

4 1 3

612

479

4 4 3

2o.11

22.17

18.63

18.11

11.87

12.95

14.26

10.58

10.92

11.25

10 32

11.08

-0.59

-0.03

-0.e9

0.69

-1.08

-0.21

~0.B1

0.86

~1.36

~1.02

.1.42

-0.58

-1.68

~1.13

~1 .49

~0.48
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
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7

a

s

8

1

7
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8

8
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100.00%

100.00%

80.00%

87.50%

100.00%

100.00%

2289

2268

2514

2518

2975

3309
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3109

2722
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2580
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2600

2491

2711

2701
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3253

2805
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91 .05%
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93.22%
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97.04%
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lnsiallatuon Interval(Average Da ) (OP-4B)- Dispa!d1es OutsideMSAS

Oath CLEC Num CLEC Dengp CLEC Result Qwes!Num Qwest Donor Qwest Resul Mod Z Ser Panty Ser
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Apr-01

May-01
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Nov-01

De@01

Jan-G2

Feb-02
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-0.23

-o.4s

-1 .23

-»1.14

-1.27
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-1.17 -1.71
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
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lnstailatlon Commitments Met (Percent (OP-3Cl~ No Dispatches

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qw e s t  De mo n Qwest Resul ModZSc: Panty Ser
M a r - 0 1

A p r - 0 1

M a y ~ 0 1

Jun»01

J u l - 0 1

A u g - 0 1

S e p - 0 1

O M - 0 1

N o v - 0 1

De o - G1

J a n - 0 2

F e b - 0 2

741

602

548

484

456

519

340

307

254

371

715

912

750

604

ssh

487

461

523

344

312

257

374

719

915

98.80%

99.67%

99.46%

99.38%

9882%

99.24%

98.84%

98.40%

98.83%

99.20%

99.44%

99 57%

110498

102553

119372

134548

108356

35916

25298

29866

28961

25068

28884

25281

110787

102856

119735

134949

108583

36150

26475

30019

29104

25257

29217

25471

99.74%

99.71%

99.70%

99.70%

99.79%

99.35%

99.33%

99.49%

99.51%

99.25%

99.20%

99.25%

5.03

0.17

1.03

1 19

2.93

0.33

1.07

2.2

1.37

0.19

-0.72

.1.44

2.06

~09 *

-0.38 4

~o.2e 5

0.78

-0.8

-0.35

0.34

-0.17

40.aa

-1.44

-1.88
w9 N *

n  I n t e r v a l  ( A v e r a g e  D a y s )  O P- 4 C ) -  N o  D I s p a t d 1 e s

Date CLEC Num C L E C D o n o r

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J w - 0 1

A u g - 0 1

Se p ~ 0 1

O d - 0 1

N o v - 0 1

D e o - 0 1

J a n - o z

F e b - 0 2

2356

1710

964

848

774

583

374

273

194

509

1 sea

2064

750

G04

397

326

273

225

141

10s

73

1 el

548

687

CLECResult Qwest Num Qwest Donor Qwest Resul Moazscr Parity Sur
3.14

2.83

2.43

2.60

2.84

2.59

2.65

2.58

2.66

2.81

3.04

2.96

336874

305335

192396

224500

178491

66112

50654

57005

54704

55619

68849

58260

110786

102855

92624

99173

85575

25297

19260

21491

20531

18093

22439

19111

3.04

2.97

2.08

2.26

2.09

2.61

2.63

2.65

2.66

3.07

3.07

3.05

0.79

-1.03

444

4.84

9.72

-0.18

0.11

.054

-0_05

-2.52

-obs

-0.88

-0.52

-1 .63

1.7

1.94

4.91

-1 .1

-0.93

-1.33

-1 09

-2.54

.1.14

-1.58

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dismatches

Date CLEC Num CLEC Demon CLEC Result QWGSR Num Qwest Daron Qwest Resul ModZScr Panty So

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g - 0 1

Se p - D 1

0 6 1 - 0 1

N o v - 0 1

D e o - 0 1

J a n - G 2

F e b - 0 2

39

2

3

3

a

7

6

23

6

6

9

6

9

2

3

3

4

5

s

5

3

3

2

3

4.33

1 00

1.00

1.00

2.00

1.40

1.00

4.60

2.00

2.00

4.50

2.00

1536

1568

1568

1543

972

794

607

1059

367

sea

1021

1028

182

201

240

296

250

212

118

147

125

144

220

149

8.44

7.80

6.53

5.21

3.89

3.75

5.14

1.20

2.94

6.03

4.64

6 90

-0 57

-0.53

-0.51

-0.69

-0.53

-0.28

-0.42

-0.17

» 0.41

-0.26

-0.01

~0.32

-1.34

-1.32

-1.31

-1.42

-1.32

-1.17

-1 .Zs

-1.1

-1.25

-1.16

-1.01

-12

Dela 'ad Days for FacilityReasons (Average Days) (OP-6B-3 - No D¢spatches

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

Au g »O1

S e p - 0 1

O d - 0 1

N o v - 0 1

D e v 0 1

J a n ~ 0 2

F e b - 0 2

CLEC Num CLEC Demon CLECResult Qwest Num Qwest Denor Qwest Rasul Mod ZSer Panty Ser

0

3

3

1

1

2

0.00

3.00

1  .50

2017

1044

929

772

296

235

726

197

18g

227

299

243

107

102

123

10s

77

95

92

66

53

71

73

57

18.85

10.24

7.55

7.35

3.84

2.47

7.89

2.98

3.57

3.20

4.10

4 26

-0 44

-0.17

-0.88

-1  .2?

-1.1

-1.42
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Checklist #2 - Unbundled NetworkElement - Platfoml UNE-P) Installation
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New Service Installation QtJah\' (Percent) (OP-5)

i>a1e CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Daron Qwest Resul ModZSct Parity Ser

Mar-01

Apr-01

May» 01

JUn-01

Jul-01

Aug~01

Sep-01

061-01

Nov-01

Dec-01

Jan-02

Feb-02

626

690

592

542

504

506

479

344

347

418

619

864

689

74a

648

617

510

591

536

428

409

468

702

953

90.86%

92.25%

91 .36%

87.84%

88.42%

85.62%

89.37%

80.37%

84.84%

89.32%

88.18%

9066%

123540

128317

131903

148804

142465

93147

53932

45491

47877

44353

44244

44321

133582

137008

141416

159412

153307

105529

63148

57595

58883

53746

53599

52572

92.48%

93.66%

93.27%

93.35%

92.93%

88.27%

85.41 as

78.98%

8134%

82.52%

82.55%

84.31%

1.61

1.58

1.94

5.47

4.19

2

-2.59

-0.7

-1.81

-3.85

-3.9

-5.35

-0.02

-0.04

0.18

2.33

1 .ss

0.21

-2.57

-1.43

-2. 1

-3.34

-3.37

-425

New Semoe lnstallatnon QuaI» t' (Percent)(OP-5')

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Denote Qwest Resul Mod z So Panty So

Mar-01

Apr-01

May»01

Jun-01

.4u1-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

.san-02

Feb-02

524

490

372

368

429

e42

591

536

428

409

468

702

88.66%

91 .42%

86.92%

89.98%

91.67%

91 .45%

95538

55737

48113

50064

4G271

46135

105529

63148

57595

58863

53746

53599

90.53%

88.28%

83.54%

85.05%

86.09%

88.07%

1.55

-2.26

-1 .88

-2.78

-3.47

-4.09

-0.06

-2.37

-2. 14

-2.69

-3.11

-3.49
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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Out of Service Cleared within 24 hours (Percent (MR-3A)- DuspatchesVWthinMSAs

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Donor Qwest Resul Mod z Ser Panty Sci

Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

Oc!~01

Nov-01

DeG-01

Jan-02

Feb-02

78
66
89

125
12s
191
110
139
94
95

119
111

84
69
96

129
132
201
117
150
100
101
127
121

92.86%

95.65%

92.71%

96.90%

94.70%

95.02%

94.02%

92.67%

94.00%

94.06%

93.70%

91 .74%

29218

26970

27609

27279

28491

30770

21529

23786

20658

20630

18980

16305

33206

29011

29725

30133

31682

35355

24230

26538

22859

24592

20527

17343

87.99%

92.96%

92.88%

90.53%

89.93%

87.03%

88.85%

89.63%

90.21%

83.89%

92.46%

94.01%

-1.37

~0.B7

0.12

-2.47

-1.82

-3.36

-1.77

-1.22

-1.27

-2.77

-0.53

1.04

-1.83

-1.53

-0.93

-2.5

-2.1

.3.04

-2.08

-1 .74

-1.77

-2.89

-1.32

.0.3:r

All Troubles Cleared within 48 hours (Percent) MR-4A)- Dis zaidles Vihthin MSAS

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Den ow Qwest Resul Mo¢1ZS¢r Panty SCT

Mar-01

Apr-01

May-01

Jun~01

JUl-01

Aug-01

Sep-01

Od- 0 1

Nov-01

Deo-01

Jan-02

Feb-02

110

100

133

150

158

247

163

187

130

1a0

150

157

113

100

136

150

158

2 s 2

168

189

133

131

151

1G0

97.35%

100.00%

91.79%

100.00%

100.00%

98.02%

97.02%

98.94%

97.74%

99.24%

99.34%

98 13%

41126

36386

37810

38049

40306

45651

32064

34967

30087

31987

27455

22772

42459

36839

38251

38954

41236

46760

32761

35803

30805

32831

27846

23015

96.86%

98.77%

98.85%

97.68%

97,74%

97.63%

97.87%

97.67%

97.67%

97.43%

98.60%

98.94%

-0.3

-1 .11

1.08

-1.89

-1.91

-0.4

0.78

-1.16

-0.06

-1.3

-0.77

098

-1.18

-1.68

~0.34

-2.15

-2.18

-1.25

-0.53

-1.7

~1.03

-1.79

-1.47

-0 41

1
»Mean Time to Restore (Hours:Mmmes) (MR-6A)- Di atd'les VWthin MSAs

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Donor Qwest Resul Mod z Ser Panty Scf

Mar-01

Apr-01

May-01

Jun-01

Jul» 01

Aug.01

Sep-01

o n - 0 1

Nov-01

Deo-01

Jan-02

Feb-02

1257106

918-40

1187245

1356537

1518214

27S0:35

2077200

2008:32

1407115

1387127

1255128

1693238

113

100

136

150

158

252

I s a

189

133

131

1 5 1

160

11 -01
9:47
8244
9:03
9:37

10:57
1222
10:38
10:35
10:35
8:19

10:25

591485'49

418835129

431743202

519234:46

546649228

681994:20

485419235

4 7 9 3 2 5 7

401217' 12

500372249

3 2 M2 6 :2 9

256262150

42459

36839

38251

38954

41236

46760

32761

35803

30805

32831

27846

23015

1856

11:22

11:17

13:20

13:15

14:35

14:12

13:18

13:01

15:14

11:39

11.08

-2.02

-1 .4

-2.54

-3.66

-3.17

-3.88

-1 .72

-2.65

-1.91

-3.8

-3.29

-0.56

-2.

-1.8

-2.

-3.

.2.92

-3.36

-2.04

-2.e1

-2.16

-3.31

-3

-1.34

Repair Repeat Report Rate Pereentl (MR-7A)- DispatcheswithinMSAs

Date CLEC Num CLEC Denor CLEC Resul Qwest Num Qwest Denol Qwest Resul ModZScf Panty so
Mar-01

Apr»01

May»01

Jun-01

Jul-01

Aug-01

Sep-01

Oc1-01

Ngv .01

Dec-01

Jan-02

Feb-02

27
15
28
29
37
43
31
34
21
28
20
37

121
107
142
156
168
256
110
196
136
142
157
167

22.31%

14.02%

19.72%

18.59%

22.02%

16.80%

18.24%

17.35%

19.85%

19.72%

12.74%

22.16%

8700
6927
7411
691 g
7493
8592
5766
5917
4939
5565
4226
3425

44368

38520

39887

40796

43120

49124

34276

37400

32140

34502

29141

23721

19.61%

17.98%

18.58%

16.96%

17.38%

17.49%

16.82%

15.82%

15.37%

16.13%

14.50%

14.44%

0.76

-1 .01

0.37

0.56

1 .as

-0.29

0.51

0.6

1 .42

1 .15

- 0 8 3

2.67

-0.54

-1.65

-0.78

-0.88

-0.08

-1 . 18

-0.69

-0.64

-0.14

-0.3

-1 .as

0.63
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Checklist #2 - Unbundled Network Element - Platform UNE-P Repair

Repair Repeat Report Rate Percent) (MR-7A')- Disnatches V\hthin MSAs

Date CLEC Num CLEC Denor- CLEC Result Qwest Num Qwest Dano: Qwest Resul Mod Z Ser Parity Scr

Mar-01

APr~01

May-01

Jun-01

JuI-01

Aug~01

Sep-01

Qct-01

Nov-01

8ee-01

Jan-02

Feb-02

33

28

30

19

21

15

218

143

162

110

109

124

15.14%

19.55%

1B.52%

17.27%

19.27%

12.10%

7515

4981

5104

4295

4855

3896

43098

29920

32386

27923

30091

25521

17.44%

16.65%

15.77%

15.38%

18.13%

14.48%

-0.89

0.94

0.96

0.51

0.89

-0.75

-1.54

,g_43

-0.42

-0.66

-0.46

-1.46

x.. -x._X.
x

.x

x

»Repair ointmentsMet (Percent) (MR-9A)- Dispatches WithinMSAs

Date CLEC Num CLEC Daron CLEC Result Qwest Num Qwest Demon Qwest Resul Modz Sa Parity Sq
Mar-01

Apr-01

May-01

JuN-01

Jul-01

Aug-01

Sep-01

OC1-01

Nov-01

Dec-01

Jah-02

Feb-02

87

85

11s

138

151

231

146

180

127

129

149

151

121

101

142

156

168

256

110

196

136

142

157

167

71 .90%

79.44%

81 .89%

88.46%

89.8%

%.23%

w,ss%

91.8%

93.38%

90.85%

94.90%

90.42%

40878

35540

36704

37188

39856

45297

31499

34854

30101

32110

27389

22487

44368

38520

39887

40796

43120

49124

34276

37400

32140

34502

29141

23721

91.68%

92.26%

92.02%

91 .16%

92.45%

92.21 es

91 .90%

92.86%

93.66%

93.07%

93.99%

94.B0%

6.37

4.2

3.96

1.17

1.23

1.16

2.64

0.47

0.18

1.03

-0.48

232

2.81

1.56

1.41

-0.29

-0.25

-0.29

0.61

-0.72

-0.89

-0.37

-1.29

0,41
a- - -X- - - CLEC Result Qwest Result

Ou! of ServiceCleared within24 hours (Percent (MR-3B)~ Dispatches Outside MSAs

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Decor Qwest Resul Modz So' Parity Sc-'

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec»01

Jan-02

Feb-02

2

2

s

2

7

1

7

3

2

3

5

3

8

1

8

3

100.00%

68.67%

100.00%

66.67%

87.50° /=

100.00%

87.50%

100.00%

2249

2316

2564

29eo

3582

4122

2110

2ss2

1940

20o2

1751

1747

2635

2555

2805

3311

4049

4901

2487

2974

2183

2398

1978

1991

85.35%

90.65%

91.41%

89.40%

87.23%

84.11%

84.84%

86. 15%

88.87%

83.49%

88.52%

87.74%

-0.49

0.72

-0.94

0.82

0.2

-0.44

0.17

-0.ss

-1.3

-0.56

-1 .57

-0.s

-0.88

-1.27

-0.9

-1 .39
9. -x- .. CLEC Result Qwest Result

1All Troubles Cleared within 48 hours (Percent) MR-4B Di arches Outside MSAs

¢

Mu'--01

Apr-01

may-01

k

5

E JoN-01

JUl-01

Aug-01

Sep-01

Cd-01

Nav-01

0i0-01

8 Jin-02

N Feb-02

CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Detox Qwest Resul Mod Z Sci Parity Sci

3

3

5

3

10

a

10

4

3

4

s

4

10

3

10

4

100.00%

75.00%

100.00%

75.00%

100.00%

100.00%

100.00%

100.00%

3378

3278

3577

4132

5011

6032

3284

3912

3020

3124

2831

2601

3541

3411

3801

4293

5241

6386

3533

4129

3136

3266

2922

2114

95.40%

96.10%

96.74%

96.25%

95.61%

94.46%

92.95%

94.74%

96.30%

95.65%

96.89%

95.84%

-0.34

1 .23

-0.62

1 .26

-0.62

~0.37

~0.57

-0.42

-1.21

-0.26

-1.37

-0.24

-1.38

-1.22

-1.34

-1.25

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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; |Mean Time to Restore (Hou1s:Minutes) (MR-6B)- Di a\d1es Ou8de MSAs

Date CLEC Num CLEC De11Gr CLECResult QwestNum Qwest benon Qv4¢stRmuI M° dz$c r pay so
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-01

J8n-G2

Feb-02

46:58

85:22

73:10

110:52

104:29

31:17

113:08

25:50

3

4

5

4

10

3

10

4

15:39

21:20

14:38

27:43

10127

10:26

11°19

6:27

515428

5088424

S us a n:

esr4s=as

assv na

114878517

essanae

r o o m

4esszsa

51511 we

1218

38588224

8541

3411

3801

4293

5241

6386

3533

4129

3136

3266

2922

2714

17:22

14:45

14:39

18:01

18:24

18100

18:34

17:10

14:52

15:48

1s:zs

14:13

~0.04

0.67

-0.46

1 .33

-0.84

-0.55

-0.51

-1.01

-1 .oz

-0.59

-1 .pa

-0.19

.1 .as

-1.33

-1.31

-1 .61

Repair Repeat Recon Rate Percent) (MR-7B)- Dispamehos outside MSAS

Date CLEC Num CL EC Demon CLEC Remus Qwest Num Qwest benoa Ov4¢stResul Modzsa SoP
Mar-O1

Apr-01

May-01

JuN-01

Jul-01

Aug-01

Se9-01

Od -0 1

Ncv -01

Dec-o1

Jan-02

Feb-GQ

1

0

0

1

2

1

1

0

3

4

5

4

11

4

10

s

33.33%

0.00%

0.00%

25.00%

18.18%

25.00%

10.00%

0.00%

660

563

say

790

950

1as9

710

776

531

527

473

ass

3649

3505

3896

4435

5409

6590

3663

4267

3233

3399

3000

2784

1B.09%

16.06%

17.48%

178196

17.56%

20.77%

19.38%

18.19%

1s.42%

15.50%

15.77%

12,7956

0.63

.1 .02

1 .1

0.37

0.21

0.51

-o.s

~o.as

-0.62

-1 .62

.1 .67

~0.77

-0.87

-0.69

-1.3

.1.so
. .o .. 4 up

. 3r .ra-* ..-
{`$

4 *
` * 4`T̀w»Ta="1 *""" " " `w» .» ,-~»»==--. :if

we else Ntlfl CLEC DewarCLEC new Qwest Num Gwestbenoa Owesznesm Modz$d pansy so
Mar»01

APf~01

May-01

Jun-01

Jus-01

Aug-01

SeP-01

o a - 0 1

NOv-01

D88-81

Jan-82

Feb-02

0

0

1

1

0

0

2

4

3

5

2

5

0.00%

0.00%

33.33%

20.00%

0.00%

0.00%

1154

592

G47

447

453

387

M 91

a l a :

3573

2681

2883

m e

21.02%

19.53%

18.11%

16.80%

15.99%

16.50%

-0.73

-0.98

0.61

0.24

-0.62

-0.99

.1. u

-1.6

4 . 9

-as s

-1 .87

-1.s

f'~

Repair Appointments am (Percent) (oR-ss - Dispatches ouassfse » .4sA$

Date CLEC Num CLEC Donor CLECn e w Qwest Num Demon aw Rssul moazsa pafiny so

Mar-01

Apr-01

May-01

Jur\»01

Jul-01

Aug-01

sep-o1

Od - 0 1

Nov-01

DW -0 1

J iN-02

Feb-oe

3

a

5

4

10

4

10

5

3

4

s

4

11

4

10

5

100.00%

75.00%

100.00%

100.00%

90.91%

100.00%

100.00%

10q.00%

3453

3323

3699

4166

5060

6135

3436

4052

3087

3119

2888

2638

3649

3505

3896

4435

5409

6590

3663

4267

3233

3399

coo

2784

94.63%

94.B1%

94.94%

93.93%

93.55%

93. 10%

93.80%

94.96%

95.48%

91 .76%

94.80%

94.76%

-0.44

1 .09

-0.57

-0.46

0.69

-0.6

-0.75

~0.53

-127

-0.34

-1 .35

.128

-0.58

-1 .36

-1.46

.1.32

R»wnu=mR»»»nRa»<p~==-woaR-n~>-nuuua»»o~»a¢.us~

4% .
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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Out of Service Cleared within 24 hours (Percent) (MR-SC - No Dispatches

Oath CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Daron Qwest Resul Mod Z Sci Panty So

Mar-01

Apr-01

May-01

.km-01

.m.01

Au9-01

Sep-01

Gc1-01

#lov-01

Deo-01

Jan-02

Feb-02

20

25

20

26

as

62

40

45

33

ea

30

43

21

25

22

26

37

67

40

45

35

38

31

44

95.24%

100.00%

90.91%

100.00%

94.59%

92.54%

100.00%

100.00%

94.29%

100.00%

96.77%

97.73%

5844

4826

6276

5884

5118

6153

4597

7390

4459

4099

4639

5311

S180

5055

6436

6146

5301

6355

4698

7501

4614

4229

4797

5435

94.56%

95.47%

97.51%

95.74%

96.55%

96.82%

97.85%

98. 52%

96.64%

96.93%

96.71%

87.72%

-0.14

-1 .09

1 .57

-1 .07

0.67

1.15

-0.93

-0.82

0.77

.1 .09

~0.02

o

-1.08

-1 .66

-0.05

»1.65

-0.59

o.os

-1.57

-1,5

-0.53

-1 .66

-1.01

-1

All Troubles Cleared within 48 hours (Percent) (MR-4C - No Dispatches

Date CLEC Num CLEC Donor CLEC Res uh Qwest Num Qwest Demon Qwest Resul Mod Z So Panty Ser

Mar-01

Apr-01

May-01

J im-o1

Jul-01

Aug-01

Sep-01

0 d - 0 1

Nov-01

Deo-01

Jan-02

Feb-02

89

73

89

81

95

149

97

125

93

79

114

147

90

73

89

82

95

151

98

125

93

79

115

147

98.B9%

100.00%

100.00%

98.78%

100.00%

9B.8B%

9B.98%

100.00%

100.00%

100.00%

99.13%

10000%

11674

8954

11086

11099

10201

11B91

8981

12517

9333

B209

9934

10161

11761

9023

11146

11201

10289

11974

9044

12568

9401

B254

9981

10203

99.26%

99.24%

99.46%

99.09%

99.14%

99.31 %

99.30%

99.59%

99.28%

99.45%

99.53%

99.59%

0.46

~0.75

-0.69

0.37

-0.9

0.89

0.44

-0.71

-0.82

~0.65

0.62

~{) 77

-0.72

-1.45

-1.42

-0.78

-1.55

-0.46

-0.73

-1 .43

-1.5

-1.4

-0.62

-1 47

Mean Time w Restore (Hours:Mlnutes) MR-6C)- No Dispatches

Date CLEC Num CLEC Denor CLEC Res uh Qwest Num Qwest Demon Qwest Resul Mod Z So Parity So

mar-01

Apr-01

May» 01

Jun-01

JUI~O1

Aug-01

Sep-01

Oct-01

Nov-01

Dee-01

J8n» 02

Feb-02

530:50

29257

415:57

423:43

sss.0s

688:08

$47:02

444:13

387159

211:31

211104

311 :10

so

73

89

82

95

151

98

125

93

79

115

147

5:54

4201

4:40

5.10

3247

4:33

3:32

3233

4:10

3:26

217

zoo

80456112

87449.11

7g794'59

85730;55

71238:08

79045318

53885:40

83155115

57120152

41385119

50594138

42595:02

111s1

9023

1114s

11201

10289

11974

9044

12568

9401

8254

9981

10203

5:50

729

1:10

1:45

6:55

8:36

5:51

S'3'I

ams

5:01

5:05

4:10

-0.76

-2.66

-2.28

-1 .Hz

-2.28

-2.26

-2.4

-3.92

-1.79

-1 .45

-2.81

-3.4

-1 .46

-2.62

-2.38

-1.99

-2.39

-2.37

-2.46

~3.39

-2.09

-1.88

-2.71

-3.06

Repair Re eat Report Rate (Percent) MR-7C)- No Dispatches

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Donor Qwest Resul ModZScr Pa' Sci

Mar-01

Apr-O1

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

be

18

22

11

23

29

28

22

14

20

20

32

90

73

89

82

95

151

98

125

93

79

115

147

28.89%

24.66%

24.72%

20.73%

24.21%

19.21%

28.57%

17 60%

15.05%

25.32%

17.39%

21.77°/e

2244

1568

1818

1956

1882

1957

1385

1583

1367

1144

1369

1256

11762

9026

11146

11201

10289

11974

9045

12568

9401

8254

9981

10203

19.08%

17.37%

16.31%

17.46%

18.29%

16.34%

15.31%

12.50%

14.54%

13.86%

13.72%

12.31%

2.25

1.58

2.o4

0.78

1.45

0.94

3.33

1.62

0.17

2.7

1.13

3.19

0.37

-0.04

0.24

,0_52

-0.12

-0.43

1.02

~0.01

-0.9

0.64

-0.32

0.94
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¢Checklist #2 - Unbundled Networ1<.EIement - Platform (UNE~P Re air
» 'ax .zx ¢ #unusual

Dane CLEC Ntnh CLEC Demon CLEC ResldlQweslNum Qwest Daron Owesznesul Modzsc r
9

P Ser

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Au9~01

Sep-01

Od-01

Nov~01

Deo-01

Jan-98

Feb-02

18

18

13

10

12

11

89

as

77

58

55

70

20.22%

26.47%

16.88%

17.24%

21 .n%

15.71 %

1111

750

82B

716

584

758

save

4501

$169

4578

seas

4778

17.69%

1G/66%

16.02%

15.64%

16.10%

16.07%

0.63

2.04

0.23

0.36

1.13

-0.08

-0.61

0.24

-0.88

-0.78

-0.32

.1,0s

Reps Aanoisnmonts Met (Pcveent) mR-9c)- no Dispatches

Date CLECNon CLEC Uendr CLEC Rosnh QWeStNum Qwest Dena:Owest Res4Al Mod zs Parity so

Mer-01

Apr-01

May-01

Juro-01

Jul-o1

Aug-01

Sep-01

Od-01

NOv-01

Dec-01

Jan-uQ

Feb-02

87

70

as

76

93

147

95

12s

90

77

112

145

90

7:4

Se

82

95

151

Se

125

93

79

115

147

96.67%

95.89%

96.83%

9z68%

97.89%

97.35%

96.94%

98.40%

96.77%

97.47%

97.38%

s a w s

11294

8641

10se4

10689

10109

11735

8872

12415

9190

8109

9w8

10043

11762

8026

11146

11201

10289

11974

9045

12568

9401

8254

9881

10200

96.02%

95.73%

97.20%

95.52%

98.25%

98.01%

98.09%

98.78%

97.76%

98.24%

97.87%

susas

-0.31

~0.07

0.39

1.19

0.34

0.62

0.83

0.45

0.67

0.57

0.41

~O.2

1.19

-1 .04

-0.78

-0.28

-0,79

-0.s3

-0.5

-0.73

-o.e

-0.88

-0.75

-1.12

Trouble Rate Cvecwn (mR-8)

D8tB CLEC Num CLEC Dewar CLEC emu Qv4est Num Qwostbenol Qv¢8st Rcsul M odZS a pafiny so
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231
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22s
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16727

18389
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2.41%

1.72%

1.95%

1.61%
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2.48%
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1.71%

1.26%
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1.41%

1.45%
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2.40%

2.06%
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2.30%

2.41%

2.78%

1193%

z23%

1.84%

1.90%

1.74%

1.52%
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.2.47
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-5.69
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-2.51

-4.36
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-5.93

-7.19

-3.49

-0.84
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-2.23

-4.46

4 . 9
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-3.12
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Trouble Rate(Pewervt (MR-8')

Dale CLEC Num CLEC OeuanCLEC Raeuliaw Num Qwasibenoa QW€S\ Resul ModZSer parity so
Mar»01

Apr-01

May-01

Jun-01
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19938
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0.87%
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1.54%

1 .69%

1 .IS%

1.51%

1.35%
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-4.04

-4.42

~6.18

7.11

-4.26

-3.13

-s.4e

-3.69

- u s

.s.:Q

-3.59

¢r* w¢ @
.»~

8/I. x .41, <4'\ '
»

i
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Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)

Gate CLEC Num CLEC Denor CLEC Resun Qwest Num Qwest Denote Qwest Resul Modz Ser Panty Scr
Mar-01

Apr-01

May-01

Jun-01

Ju!-01

Aug~01

Sep-01

c a m

Nav-01

Oe0-01

Jan-02

Feb-02

249

169

1e1

168

233

205

176

192

121

89

121

123

460

349

398

409

496

616

449

517

361

314

403

442

54 . 13%

48.42%

41 .IS%

41.08%

46.98%

33.28%

39.20%

37.14%

33.52%

28.34%

30.02%

z7.s3%

46B00

32024
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43.91%
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as. 11 %
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33.29%

32.47%
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32.35%

33.43%

31.29%
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1.94
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-1 95
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Checklist #2 Unbundled Network Element Plaltllorm (UNE-P) Centrex Installation

Installation Commitments Met Peter) (OP-3A)- Disnawwes Within M$As
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Checklist #2 - Unbundled Network Element - Platform UNE-P) Centrex Installation
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Installation Commitments Met Percent) (OP-3Bl- Dispatches Outside MSAs

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul Mod z So Panty So

Mar-01

Apr~01

May-01

Jur\~01

Jul-01

Aug~01

Sep-01

Od- 0 1

Ncv-01

Dec-01

J8n~02

Feb-02

3

4

9

3

s

4

5

B

1

11

5

5

4

4

11

4

s

4

7

9

1

11

e

7

75.00%

100.00%

81.82%

75.00%

10000%

100.00%

11.43%

88.89%

100.00%

100.00%

83.33%

71.43%

Installation Interval(Average Days) (OP-4B - Dispatches OutsideMSAs

Oate CLEC Num CLEC Denor CLEC Result Qwest Num Qwest DemonQwest Resul Mod Z S o Panty So'

Mar-01

Apr-01

May-01

Jun-01

Jul» 01

Aug-01

Sep-01

Ga - 0 1

Nov-01

Deo-01

Jan-02

Feb-02

113

13

143

15

37

12

25

27

4

32

112

53

4

4

11

4

s

4

7

9

1

11

6

7

2B.25

3.25

13.00

3.75

6.17

3.00

3.57

3.00

4.00

2.91

18.87

7 57

Oath CLEC Num CLECDenor CLECRerun Qwest Num Qwest Demon Qwest Resul ModZScr Panty So

Mar-01

Apr-01

May-01

3110-01

$uF~01

Aug-01

Sep»01

Ocx-01

Nov-01

9ec~01

J8n~02

Feb-02

99

1

2

4

12

1

1

1

1

2

9900

1.00

2.00

4.00

s.00

Delayed Days for Fadlit* Reasons (Average Days (OP-6B~2)- Dnspatches Qutside MSAs

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest D€r\¢1 Qwest Resul ModZSa Panty Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01
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Dec-01

Jan-02

Feb-02

101

4

13

2

1

1

53.50

4,00

13.00
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation
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Date CLEC Num CLEC Donor.CLEC Result Qwest Num Qwest Denor Qwest Resul m oazscf Panty Sci

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep» 01

O d- 0 1

Nov-01

DeN-01

Jan~02

Feb-02

39

43

32

35

36

2

6

8

6

6

2

4

40

47

32
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37

2

8
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6
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3

5

97.50%

91.49%

100.00%

87.50%

97.30%

100.00%

75.00%

100.00%

100.00%

100.00%

66.67%

80.00%
.r

Installation Interval (Average Days) OP-4C)- No Dispatches

Date CLEC Num CLEC Donor CLECRes uh Qwest Num Qwest Demon Qwest Resul Modz Scf Parity Scr

Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

4 Nov-01

r Deo-01

¢ Jan-02

Feb-02

a

15

7
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109

15

39
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13
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55
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31
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9

9

6

s
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5
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2.52

3.42

2.19

3.00

4.33

4.00

2.17

2.83

11.00

30.00
»*f

Dela -ed Days for Non-Fadlity Reasons (AverageDays)(OP-6A-3)- No Due » atd'les
4 Date CLEC Num CLEC Denor CLEC Result Qwesl Num QwestDaron Qwest Resul Modz S o Panty Scr

3
s

2

7

11
i s

31

139

1

3

1

2

3

1

3

1

3.00

2.67

2.00

3.50
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16,00

10.33

13900

Dela 'ed Days for Fadlnty Reasons (Average Days) (OP-6B-3 - No Dispatches

Date CLEC Num CLEC Dena CLEC Result Qwest Num Qwest Demon Qwest Resul Mod z So Parity Scf

Mar-01
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Jul-01
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Feb-02
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Checklist #2 - Unbundled Network Element .. Platform UNE-P Centrex Installation
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New Service lnstallataon Quality\ (Percent) (OP-5'l
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checklist #2 - Unburadied Network Element - Platform (UNE-P) Centrex Repair
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Out of Service Clearedwithin 24hours(Percent (MR-3A)-Dnspatches VWthinMSAs

Date CLEC Num CLEC Decor CLEC Result QwestNum Qwest Denote Qwesl Resul ModZScr Parity So

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-O1

o n - 0 1

Nov~01

Dee-01

Jan-02

Feb~02

1 1 100.00%

105

86

90

97

82

102

81

as

es

53

62

i s

123

101

105

100

90

113

93

77

73

62

57

51

85.37%

85.15%

85.71%

97.00%

91.11%

90.27%

87.10%

85.71%

90.41 %

85.48%

92.54%

94.12%

-0.33 -1.2

All Troubles Cleared within 48 hours (Percent) MR-4A)- DnspatMes Within MSAs

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Deny Qwest Resul Mod z So Parity Scf

Mar-G1

Apr-01

May-01

Jun-01

Jul-01

Aug» 01

Sep-01

O d- o 1

NOv-01

DeC-01

Jan-02

Feb-02

1

1

1

1

100.00%

100.00%

15g

114

122

122

119

146

112

99

93

82

84

68

164

124

128

124

124

148

119

104

as

as

87

10

96.95%

91.94%

95.31%

98.39%

95.97%

98.65%

94.12%

95.19%

96.88%

95.35%

96.55%

9714%

-0.13

-0.12

-1.08

-1.0?'

Mean Tame to Restore (Hours:Minutes) (MR-6Al- Dispatches Within MSAs

Date CLEC Num CLEC Donor CLECResultQwes t Num Qwest Demon Qwest Resul ModZ Ser Parity Sci

Mar-01

Apr-01

May-01

Jun-O1

Jul-01

Aug-0 1

Sep-01

Oct~01

Nov-01

Dec-01

Jan-02

Feb-02

2'34

16:22

1

1

2:34

16:22

1897:42

1830:10

1730238

1109:31

1402109

1478245

2017:47

1284:23

934'21

1106:02

939:10

858'38

164

124

128

124

124

148

119

104

96

as

87

10

11:34

14:48

13:31

8:57

11:18

9:59

16:57

12-21

9:44

12:52

10:48

12:16

-0.52

0.49

-1.32

-0.7

Repair Repeat Report Rate (Percent) (MR-7A)- Dispatches within MSAs

Dale CLEC Num CLEC Donor CLECResultQwes t Num Qwest Demon Qwest Resul Modz Ser Parity Scr

Mar-01

Apr-01

May» 01

Jun-01

Jul-01

Aug-01

Sep-o1

OC1-01

Nov-01

Dec-01

Jars-02

Feb-02

0

0

1

1

0.00%

0.00%

33

17

16

19

23

20

22

16

14

13

8

9

166

130

129

128

127

154

122

105

99

90

90

74

19.88%

13.08%

124094

14.84%

18.11%

12.99%

1B.03%

15.24%

14.14%

14.44%

8.89%

12.16%

-0.42

-0.39

-1.25

-1.23
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10Repair Re at Report Rate Percent) (MR-7A' Di arches Within MSAs

Bate CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul ModZ Sci Panty Ser

Mar-01

Apr-01

May~01

Jvn~01

JUI-01

Aug-O1

Sep-01

Od~01

Nov-01

Qeo-01

Jars-02

Feb-02

17

16

13

13

11

8

133

95

93

84

75

B1

12.78%

16.84%

13.98%

15.48%

14.67%

9.88%

Repair AppointmentsMet (Percent) (MR-9A)- DnspatchesWithin MSAs

Date CLEC Num CLECDonor CLEC Result Qwest Num Qwest Denote Qwest Resul Mo4 ZScf Parity Scr

Mar-01

Apr-01

may-o1

Jun-01

Jul-01

Aug-01

Sep-01

Oci-01

Nov-01

Dec-01

Jan-02

Feb-02

1

1

1

1

100.00%

100.00%

131

94

78

111

101

99

90

69

74

57

et

55

use

130

128

128

127

153

121

105

99

90

89

74

78.92%

72.31%

60.94%

86.72%

79.53%

64.71%

74.38%

65.71%

74.75%

63.33%

71 .91 %

7432%

-0.39

-0.74

-1.24

-1 .45

Out of Service Cleared within 24 hours (Percent) MR-3B)- Dispatdhes Outside MSAs

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest DemonQwest Resul Modz Ser PSMY Scf

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Deo-01

Jan-02

Feb-02

13

8

7

11

11

18

8

10

10

10

15

16

15

8

7

12

18

20

10

12

12

11

18

20

86.67%

100.00%

100.00%

91 .67%

61.11%

90.00%

80.00%

83.33%

83.33%

90.91%

83.33%

80.00%

All Troubles Cleared within 48 hours (Percent) (MR-4B)- Dnspatches Outside MSAs

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest DemonQwest Resul Modz Ser Panty Ser

Mar-01

Apr-01

May-01

Jun-01

Jul~O1

Aug~01

Sep-01

0m-01

Nov~01

Dec-01

JaN-02

Feb-02

16

12

10

15

20

22

9

12

17

13

17

24

17

14

10

15

21

24

12

12

19

14

19

25

94.12%

85.71%

10l),00%

100.00%

95.24%

91 .67%

7s.o0%

100.00%

89.47%

92.86%

89.47%

96.00%
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Mean The to Restore (Hours:Minu1es) (MR~6B)- Dispatches Outside MSAs

Date CLEC Num CLEC Deneen CLEC Rewlt Qwest  Num QwesWenoa OwestResuM moazsu ScfP

Mar»01

Apr-01

May-01

JuN-01

Jul~01

Aug-01

sep-01

Od -0 1

NNv-01

DeC-01

Jah-o2

Feb-02

313:02

261 :49

98:20

214:31

438°39

476: 42

350:42

158:00

2 8 z 5 9

1ae~4s

652:21

392:34

17

14

10

15

2 1

2 4

12

12

1 9

14

1 9

2 5

18:25

18:42

9250

14~1e

20:53

19:49

29:14

13:10

14:54

13221

34:21

15:42

' r  R e n a : a » Ran Peceent)  (mR-1a)-  Oaspawmes oumsaae meAs

Date CLEC Num cLew DG110r CLEC Result Qwes t Num QW€S(D€l'IOl o w e n  R e s u l M o d z s u ' Parity Sc!

Mar-01

Auf-01

May~01

JuN-01

Jd-01

Aug-01

Sep-01

Od -0 1

NOv-01

Dec-01

Jan-02

Feb-02

2
4
0
2
4
s
2
0
3
1
2
6

18

14

10

15

2 1

2 4

12

14

2 1

14

2 0

2 5

11 .11 as

28. 57%

0. 00%

13.33%

19.65%

20. 83%

16.67%

0. 00%

14.29%

7. 14%

10.00%

24. 00%

'"\ ,
R air Repeat Report Rate (Percent) (MR-7B')- Dispalaues ounsioe MSAs

Date CLEC Num CLEC 0ef lol' CLEC Result QwQsl Num Qs¢stDeno¢ Owesnnasuf MOd Z S C I pansy so

Mar-01

Aor-01

May-01

Jul-01

Ju-01

Aug-01

Sip-01

Od -0 1

NOV-01

0¢¢>01

Jan-0@

Feb-02

3

1

0

3

0

2

19

9

12

18

9

18

15.79%

11.11%

0.00%

16.67%

0. 00%

11.11%

Reodr Appointments Met (Pefuem) (MR-9B - Dispatches Outside MSAs

Date CLEC Num CLEC Denclr CLEC Result Qwes t Num QwBslDenoa owwaesm modz$a Parity Ser

Mar-01

Apr-01

may~01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

DeC-01

Jan-02

Feb-02

17

14

9

1 3

1 9

i s

11

12

17

1 2

16

2 2

18

14

10

i s

21

24

12

14

2 1

14

2 0

2 5

94.44%

100.00%

90. 00%

86. 67%

90. 48%

95. 83%

91 .67%

85. 71%

80. 95%

85. 71%

80.00%

88. 00%

8

;
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair

»» 9 .1

\/

8 r

100.00% I
s 0 . 0 0 s s " ¢ / _
00.0044
10.00%

8 00.00%
o s0.n0es
o 40.00%

30.00%
20.00% .
10.00*
0.00%

8 8 888888888
- - ~l»

.-

-we
¢

100.00%
t 90.00%

B0.00*
70. 00*
60. 00*
50. 00*

g8

• 40.0016
30.00*
20.00%
10.0016
0.00%

9
as
2 8888 88883

5

»¢»
| .»  ¢I » » -

--qt
......¢~.-

I

F
e

'S9
g
3

8:36
B124 I
7:12
6:00

kw
o 3:36 -

2:24 .
1:12
0:00

§ 5

8 8 88 888888
-» .. »

zs.00ss

20.00% L

I8 15.00% .

o  1 0 . 0 0 *  .

i 5.00%

0.00*

888888888888
• aw sew n---X--°CLECRBIul!

Ou!9fS!nl0ICIlllldwlihin24hounl(Plll:lnt)(MR-BC -No DiinatWes

Oath CLEC Num CLEC Donor CLEC Result Qwest Num Qvleltbsnon o w m n w n M o d z S a P so
MIr-01

Apr-01

may-o1

.nn-o1

Jul--01

Aug-01

Sap-01
c a-o1

NOv-01

DU0-01

. o r c a

Flu-oz

25

25

31

21

so

so

10

a0

i s

13

14

23

as

21

31

22

so

31

10

31

19

l a

18

pa

96.1596
92.59%

100.00*
9 5 4 5 *

100.00%
100.00%
1oo.ooss
ss . ms

100.00*
100.00*
77.7a%

100.00ss

AlTlouhlesCI¢lr¢dwllhil148haul1l(Fiwln!)(MR-4C-noD1q1lmd1ls

DCM CLEC Num CLEC new CLEC Rnull a wmumn Gwldbtnov Q u i ¢tRi w l Maazser P s o
M!r--01

Apr-o1

May-o1

M 4 1

. u m

N 9 0 1

Sep-01
Od-01

NUm-01

Dio-01

Jan-ua

n o - m

51

61

57

50

i s

so

44

55

45

30

i s

as

53

Hz

57

50

48

e l

i s

55

i s

so

pa

41

962359

98.88%

1oo.ooss

1oo.ooss

100.00%

100.00%

9s.esss

100.00ss

9783*

9e.m%

9533*

as 12%

Mean Tune no Restore (Hauls:minutes)_ mR-ec)- No Disnsltdus

Dots CIEC Num CLEC Donor CLEC RBSJII Qwsszuum Qwidbenor C w e a n w u Mcd zsa' Pa SG

nm-o1

Apl~o1

may-01

Jill-81

.nn-o1

Mig-01

Sip-o1
c a m

Nav-O1

0la-01

* l - 0 8

Feb-08

451:41
4 c z z
a n u s
215442
mama
1aa:1z
aaz s l
m a s s
s a n a
2:11:51
:so
: A n n

53

so

57

50

i s

61

i s

55

46

31

pa

41

8:31

7:28

a-s2

4:19

4:48

2:01

8:19

3:30

7:02

7:27

1:56

8:52

| »  »RepairRem-anwon Ram (pummel mR-7c)- No

DI1WG CLEC Num CLEC Ulnar CLEC non Go¢slNum GwesWunav QWBQRBIIII Mauzsa pansy so
un-01

Apn01

m y-01

Jun-01

Jld-01

Aug-01
sap-01

Od-01

N8v-01

Ulo-01

an-on

Feb-02

11

12

s

1

4

s

9

7

3

3

5

s

53

so

57

50

48

S1

i s

55

pa

so

i s

41

2o.7sss

19.35%

14.04%

14.00%

8.33*

9.84%

19.57%

12.73%

8.52%

9.58*

1042%

14.63%
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Daze CLEC Num CLEC new CLEC Result Qwest Num Qwest tlenoaowesznwn moazsa Pa` Ser
Mar~01

Apr-01

May-01

Jon-01

Jlai-01

Aug-D1

Sea-01

Od-01

Nov-01

De0-01

Jan-02

Fib-02

3

s

5

3

1

3

39

34

43

33

18

31

7.69%

17.65%

11.G3%

9.09%

5.56%

9988%

Repair2» I»oirltments Met (Percent)

sname CLEC Num CLEC Donor CLECResin Qs¢st Num

R-9C)- No Disnatdns

Clv¢BstDenc4Qwest Consul M od z $ a pam Ser
M8f»01

Apr-01

May-01

Jut-01

Ju#-01

Aug-01

Sep-01

Od-01

Nov-01

089-01

Jan-02

Feb-02

46

as

55

49

47

e0

39

50

37

pa

40

35

53

62

ss

50

48

so

46

55

45

31

47

40

86.79%

88.71%

98.21%

98.00%

97.92%

98.36%

84.78%

90.91 as

82z2%

90.32%

85.11 %

a7.50%

Trouble Rate (Pedant (MR~8)

MM CLEC Num CLEC Dion cLew Result Qwes1 num Qwest DemonQwest RBSAII Modz$d pa4tv so
Mar-01

Apr-01

May-01

JuN-01

Jl.d-01

Aug-O1

Sip-o1

Od-01

Nov-01

Dec-01

J8N-02

Feb-02

0

0

0

1

0

1

0

0

o

0

0

0

1

11

11

758

739

10

10

10

10

10

10

10

0.00%

0.00%

0.00%

0. 13%

0.00%

10.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

237

206

196

193

196

239

1B0

174

EGG

135

158

140

41 see

40906

40743

40558

40379

41538

41156

40B51

40155

39471

38534

aaoas

0.57%

0,w%

0.48%

0.48%

0.49%

0.58%

0.44%

0.43%

0.41 %

0.34%

0.41 as

0.37%

-0.08

-0.24

-ova

-1 .36

-1.88

1 .9

-0.21

-0.21

-0.2

-o. 19

~0.2

~0.19

-1.os

.1.14

.1.14

-1.88

-214

0.16

1.13

-1.18

-1.12

1.11

1.12

1.12
»*

Trouble Rate (perm (MR-8')

Data CLEC Num CLEC Demon CLEC Result Qwest Num Qwest benof Owes: Rest] Nlodzser Parity so

Mar-01

ANf»01

may-o1

Jun-01

40+01

Aug-01

Sep-01

Oct-01

NOv-01

DeC-01

Jan-CQ

Feb-02

0

0

0

0

0

0

10

10

10

10

10

10

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

191

138

148

135

102

130

41538

41156

40851

40155

39471

38534

0.46%

0.34%

0.36%

0.34%

026%

0.34%

-0.21

-0.18

-0.19

-0.18

~O.16

-0.18

1.13

1.11

1.12

1.11

-1.t

1.11

~<
2

if

5
3

Qwest Performance Results (Arizona 271 PID 7.0)

Repair Rascal Raman Rate (Percent) MR-7C')- No Disoatdues
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair
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Customer and Non-Quest Related Trouble Reports (Percent) (MR-10

Oane CLEC Num CLEC Donor CLEC Result Qwest Num Qwes! DenoI Qwest Resul Mod z Scr Parity So
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Q81-01

Nov-01

Deo-01

Jan-02

Feb-02

3

0

4

1

75.00%

0.00%

161
132
138
103
114
118
96
99
84
84
81
65

398
838
BM
296
310
357
276
273
2s0
219
239
20s

40.45%

39.05%

41.32%

34.80%

36.77%

33.05%

34.78%

36.26%

33.60%

38.36%

33.89%

31 .71 as

1.5

-0.7

-0.09

-1 .43
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Checklist #2 - Enhanced Extended Loops (EELs Installation
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Installation Commitments Met (Percent) (OP-3D)- Intewal Zone One
D a te CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
MaY-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

0

2
9
1
2

1

2
10
1
2

0.00%

100.00%
90.00%

100.00%
100.00%

0.00%

0.00%
30.00%

0.00%
0.00%

Installation Commitments Me! (Percent) (OP-3E)- Interval Zone Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OC!-01
Nov-01
Dec-01
Jan-02
Feb-02 2 2 100.00% 0 . 0 0 %

Installation Interval (Average Days) (OP-4D)- Intewai Zone One
D a t e CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
on-01
Nov-01
Dec-01
Jan-02
Feb-02

1 8

1 0

1 0

8 7

1 2

1 3

1

1

2

1 2

2

2

1 8 . 0 0

1 0 . 0 0

5 . 0 0

7 . 2 5

6 . 0 0

G.50

7.07
2.14
0.00
0.71

installation Interval (Average Days)(OP-4E)- Interval Zone Two
D a te C L E C  N u m CLEC Denom C L E C  R e s u l t S t d  D e v
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02 13 2 6.50 0 . 7 1

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 - Enhanced Extended Loops (EELs) Installation
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Delayed Days for Non-Fadlity Reasons (AverageDays) (OP-6A-4)- Interval Zone One

Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

9
0

5
0

1

1

2
1

9.00
0.00

2.50
0.00

3.54

Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
UCt-01
Nov-01
Dec-01
Jan-02
Feb-02

3 1 3.00

New Service Installation Quality (Percent) (OP-5)- Interval Zone Oneand Two
Date CLEC Num CLECDenom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

1
1
2
7
6
3

1
1
2
7
7
3

100.00%
100.00%
100.00%
100.00%
85.71%

100.00%

0.00%
0.00%
0.00%
0.00%

34.99%
0.00%

New Service Installation Quality (Percent) (OP-5")- Intewal Zone Oneand Two
Date CLEC Num CLEC Denom CLEC Result sm Dev
mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

1
1
2
7
6

1
1
2
7
7

100.00%
100.00%
100.00%
100.00%
85.71%

0.00%
0.00%
0.00%
0.00%

34.99% - - -x- - - CLEC Result

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 - Enhanced Extended Loops (EELs) Repair

All Troubles Cleared within 4 hours (Percent) (MR-5A)- Interval Zone One
Date CLEC Num CLEC Dehorn CLEC Result Std Dev
Mar-01
Apr-01
May-01
JuN-01
Jul-01
Aug~01
Sep-01
001-01
Nov-01
Deo-01
Jan-02
Feb-o2

1 1 100.00% 0.00%

Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
D80-01
Jan-02
Feb-02

0 1 0.00% 0.00%

All Troubles Cleared within 4 hours (Percent) (MR-5A)- lntewal Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
o ¢ w 1
Nov~01
Deo-01
Jan»02
Feb-02 1 1 100.00% 0.00%

Repair Repeat Report Rate (Percent) (MR-7D)- lntewal Zone One

§
./

£8

Mar-01
Apr»01
May~01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
DeC-01

8 Jan-02
Feb-02

CLEC Num CLEC Denom CLEC Result Std Dev

0 1 0.00% 0.00%
so,+.

,3

414

Qwest Performance Results (Arizona 271 PID 7.0)

Repair Repeat Report Rate (Percent) (MR~7D)- Interval Zone One

AW

»

IV
<

Arizona

March 16, 2002

My .

o

o

Q

Q

o

c

c

o

Q

e

o

o

o

Q

o

o

o

o

o

o

o

e

o

o

Page 99 of 297

c

o

e

o

o

o

o

o

o

o

o

as

ET

as

as



Checklist #2 - Enhanced Extended Loops (EELS) Repair
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Mean Tame to Restore (Hours:Mmutes) (MR-6D)- Interval Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-o1
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

1:31
1:23

1

1

1:31
1:23

Repair Repeat Report Rate (Percent) (MR-7D')- Interval Zone One
Dame CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01

Sep-01
0G1-01
nov-01
DS0-01
Jan-02
Feb-02

0 1 0.00% 0.00%

Trouble Rate (Percent) (MR-8)- Interval Zone One and Two
name CLEC Num CLEC Deller CLEC Result s o Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
DeC-01
Jan-02
Feb-02

0
o
0
0
1
1

2
2
a

15
17
21

0.00%
0.00%
0.00%
0.00%
5.88%
4.76%

0.00%
0.00%
0.00%
0.00%

23.53%
21.30%

Trouble Rate (Peluent) (MR-8')- Intewal Zone One and Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
M8Y-01
Jun-01
Jul-01
Aug-01
Sep-01
oet-01
Nov-01
Dec-01
J8n-02
Feb-02

0
0
0
0
1

2
2
3

15
17

0.00%
0.00%
0.00%
0.00%
5.88%

0.00%
0.00%
0.00%
0.00%

23.53%

Qwes t  Performance I5 lesul t s  (Ar izona 271 P ID 7.0) Arizona
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cChecklist #4 - Unbundled Loop - Analo Installation
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I n s t a l l a t io n  Co mmi t me n t s M e t  ( P e r c e n t )  ( O P - 3 A ) -  D u s p a t c h e s Vwt h i n  M SAs

D a t e CLEC Num CLEC Decor C L EC  R e s u l t Q w e s t N u m Qwest Denor Qwest Resul Mod Z So Panty Seam

M a r - 0 1

Ap r ~0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

Oc t ~ 0 1

N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b - c a

23545

21344

23813

24329

26081

3081 s

23829

26466

24143

21690

23516

19536

25140

22515

24991

25455

27107

32055

24880

27319

24801

22674

24398

20426

94.05%

94.80%

95.29%

95.57%

96.22%

96.13%

95.78%

96.88%

97.35%

95.66%

96.38%

96.13%
z 41'

Insta l la t ion In t e r v a l  ( Av e r a g e  Da y s ) ( OP- 4 A . .  Dn s p a t o h e s  Wi t h i n  M SAs

Date CLEC Num C L E C  D e m o n C L E C  R e s u l t Q w e s t N u m I est  Demon Qwest Resul ModZ So Panty Score

x

23 3 757

15B206

137606

149455

161518

160712

194971

1s1s1s

162325

149887

133455

125640

109411

25135

22512

24987

25454

27248

32193

24997

27479

24926

22785

24587

20552

G.29

6.11

5.98

5.35

5.90

6.06

6.07

5.91

6.01

5.86

5.11

533

0 . 8 1 -0.51

.4 4

r Delayed Da- s for Non-Faalrly Reasons Average Do 's) (OP-GA-1 - Dlspa!d1es Mthnn M$As

D a t e CLEC Num CLEC Demon CLEC Result Q w e s t N u m Qwest Deno Gwest Resul Mod z So Panty Scare

4

M a r - 0 1

A P r - 0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

OC! - 0 1

N o v - 0 1

D e o - 0 1

J a n - 0 2

F e b - 0 2

4 1 4.00

2574

2048

2531

1894

2012

2137

3189

2397

1908

11st

2048

1929

38

301

378

404

458

553

449

471

372

490

595

474

8.69

s.e0

6.70

4.69

4.39

3.86

7.10

5.09

5.13

3.58

3.44

4.07

-0.04 -1 02

De l a y e d  Da y s  f o r  F a d  l m  Re a s o n s  Av e r a g e  Do ( O P~ 6 B - 1 ) -  D i s p a t c h e s  W i t h i n  M SA s

D a t e C L E C  N u m C L E C  D e m o n  C L E C  R e w e t Qwest Num Qwest Denor Q w e s t  R e s u \ M O d  Z  S c r P a r i t y  S c o r e

M a r - 9 1

Ap r ~ 0 1

M a y ~ 0 1

J u n - 0 1

J u l - 0 1

Au g ~ 0 1

S e p - 0 1

O d - 0 1

N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

22322

19285

14902

13093

8344

10493

10097

5576

4512

SSB4

4943

4908

1110

870

800

723

703

B10

708

527

413

s12

479

443

20.11

22.11

18.63

18 11

11 .87

12.95

14.26

10.58

10.92

11.25

10.32

11.08

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #4 - Unbundled Loop - Analog Installation
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Installation CommntmemsMet Percent) (OP-3Bl- Dispatches Outside MSAs

Date CLEC Num CLEC Donor CLEC Result Qwes l Num Qwest Deno» Qwest Resu! Mod Z So Panty Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od- 0 1

Nov-01

Deo-01

Jan-02

Feb-02

2289

2268

2514

2518

2975

3309

2644

3109

2722

2365

2580

2374

2s0o

2491

2711

2701

3151

3505

2825

3253

2805

2510

2699

2480

88.04%

91.05%

92.73%

93.22%

94.41%

94.41%

93.59%

95.57%

97.04%

94.26%

95.59%

95.73%

Installation Interval (Avert Days) (OP-4B - Dispatches Outside MSAs

Date CLEC Num CLEC Demon CLEC Res uh Qwest Num Qwest Demon Qwest Resul Mod z SCT Panty Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od- 0 1

Nov-01

Deo-01

Jan-02

Feb-02

20342

18970

19254

19751

22126

23347

18467

19674

16935

16079

14114

13937

2600

2491

2711

2701

3170

3518

2843

3277

2820

2529

2726

2511

1.82
7.62
7. 10
7.31
6.98
6.64
s.50
6.00
6.01
s.as
5.18
5.55

> 1 9 , s O f

Delayed Do 's for non-Fadllty Reasons Average Days (OP-6A-2)- Duspatches Outside MSAs

Date CLEC Num CLECDemonCLEC Result Qwest Num Qwest Demon Qwest Resul ModZ Scr Panty Score
Mar-01

Apr-01

May-01

Juft» 01

Jul» 01

Aug-01

Sep-01

Od- 0 1

Nov~01

Dec» 01

Jan-02

Feb-02

BSO
262
297
48B
425
340
507
539
909
335
289
485

BE
63
55
57
78
82
80
79
51
86
78
as

10.15
4.16
5.40
7.28
5.45
4.15
6.34
6.82

17.82
3.90
3.71
5 GO

Delayed Days for Faerlir Reasons (Average Days (OP-GB-2)- DlspatchesOutside MSAs

Date CLEC Num CLEC Decor CLEC Result Qwes\ Num Qwest Deno\ Qwest Resul Mod zSci Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oc:-01

Nov-01

Dec-01

Jan» 02

Feb» 02

5048
4287
3485
2627
1763
2032
142B
907
530
854
595
463

246
160
142
NG
117
121
118
89
47
77
68
51

20.52

26.79

24.55

22.65

15.07

16.00

12.10

10.19

11.28

11.09

8.75

9.08
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1 nChecklist #4 - Unbundled Loop - Anal Installation

Date CLEC Num CLEC 0811011 CLEC Ream Qwest Num Qwest Den of Qwesl Rees! Mode$¢f Parity Score

Mar-01

Apr-01

May-01

JuN-01

Jwol

Aug-01

Sep-01

Od-01

NOv-01

DeC-01

JaN-02

Feb-GQ 1 1 100.00%
4t;'.¢ "' 1458

*/ W2 "Q ¥ » v
s4:4~;vv*f:>2§ ; / . ., ~i<r s* . 3;§we

Installation Menu! (Aw: Days) OP-4C)- No Dispaawes

Doe CLEC Num CLEC DemonCLEC Resin!! Qwest Num Qwest Denoc QweslResuI ModZ So Parity Score

.

Mar-01

-01

May-01

Jm-01

Jul-01

Aug-01

Sep-01

Oc!-01

Nov-01

De0-01

JaN-02

Feb-GQ

s

6

1

1

8.00

6.00 4~ .9: -
s w»

=*;»< §=~.
.¢~§

Delayed Days for Non»Faeility Recons (Averse Days) (OP-6A-3)- No Dis »atdles

D818 CLEC Num CLEC D91'|Of- CLEC Reslh Qwest Num Qwest benon Qwest Resend Modzsd P8rilyScore

Mar-01

Apr-01

may-01

Jult-01

Jd-01

Aug-01

s e o l

Od-01

Nov~01

Deo-01

Jan-02

Fen-02

0 1 0.00

lnszallaxion Commitunents Met (Percent (0P-3D)- Interval Zone One

Date CLEC Num CLEC Demon CLEC Result Qwest num Qwest benm Qwest Resui Modzscr P a ' Scow

Mar~01

Apr-01

may-01

JuN-01

Jul-01

Aug-01

Sag-01

Od-o1

Nov-01

De¢~01

J a v a

Feb-02

1555

1005

1045

1209

1310

1370

1297

1294

2217

1315

114s

14s0

1578

1007

104s

1211

1320

1384

1314

1299

2237

1316

1150

1471

98.67%

99.80%

100.00%

99.88%

99.24%

98.99%

98.71%

99.62%

99. 11 as

99.92%

99.83%

98.57%

23645

21344

23813

24329

260B1

30815

23829

26466

24143

21690

23516

19636

25140

z2s1s

24991

25456

27107

32055

24880

27319

24801

22574

24398

20425

94.05%

94.80%

9S.29%

95.57%

96.22%

96. 13%

95.78%

96.88%

97.35%

95.66%

96.38%

96. 13%

-1.s1

-6.99

~7.04

-7.04

-5.63

-5.4

-s.15

-5.54

-4.96

-7.38

,6_11

-4.69

-s.sr

-5.25

-5.28

-5.28

-4.42

4.28

-4. 13

-4.37

-4.01

-5.49

4.71

4.85

QwestPerformance Results (Arizona 271 PID 7.0)
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Checklist #4 - Unbundled Loop - Analog Installation

I*-"-
Installation Interval (Averaqe Days) (OP-4D)~ Interval Zone One
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D a t e CLEC Num C L E C  D e m o n CLEC Result Q w e s t N u m Qwe s t  De mo n SS( Resul Mod Z Ser Pan Score

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J Ul - 0 1

A u g - 0 1

Se p » 0 1

o n - 0 1

N o v - 0 1

8 e Q - 0 1

J a n - 0 2

F e b - G Q

3873

1634

1965

3078

3769

5733

4843

3828

6975

4363

3477

3171

686

317

373

598

653

B71

843

679

1229

833

647

612

5.65

5. 15

5,27

5.15

5.77

6.58

5.74

5.64

5.68

5.24

5.37

5.18

158206

137606

149465

161518

160712

194971

151615

162325

149as7

133455

125640

109471

25135

22512

24987

25454

27248

32193

24997

27479

24926

22786

24587

20552

6.29

6.11

5.99

6.35

5.90

6.06

6.07

5.91

6.01

5.86

5.11

5.33

-1.84

-1.76

.1_7

-3.78

-0.43

2.2

-0.99

-0.95

-1.68

-2.58

1.14

-0.58

Delayed Do for non-Fadl Reasons(Average Do )(OP-6A-4 lntervaIZone One

D a t e CLEC Num CLEC Donor CLECResult Q w e s t N u m Qwest Donor Qwest Resul moazsa Parity Score

M a r - 0 1

A p r - o 1

M a y - 0 1

J U n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

O c t - 0 1

N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

66

2

2

379

413

525

215

107

39

11

196

19

2

2

69

69

49

48

56

be

10

22

3.47

1.00

1.00

5.49

5.99

10.71

4.48

1.91

1.10

1.10

8.91

2574

2048

2531

1894

2012

2137

3189

2397

190s

1753

2048

1929

385

301

378

404

458

553

44g

471

372

490

595

474

6.69

6.80

6.70

4.69

4.39

3.86

7.10

5.09

5.13

3.58

3.44

4.01

-0.75

-0.49

-0.57

0.81

1 .9

0.89

-0.41

-2.17

-0.94

-1

1 43

-1.46

-1.3

-1.34

-0.51

0.15

-0.46

-1.25

-2.32

-1 .57

-1.61

-0 13

Dela- ed Da for Fanny Reasons (Average Days) (OP-6B-4 ... Interval Zone One

D a t e CLEC Num C L E C  D o n o r CLEC Res uh Qwest Num Qw e s t  De mo n Qwest Resul ModZScr ParityScore

M a r - 0 1

A p r - 0 1

M a y - o 1

J u n ~0 1

J u l - o 1

Au 9 ~ 0 1

S e p - 0 1

OC1~01

N o v - 0 1

( De o - 0 1

J a n - 0 2

F e b - 0 2

6

124

9

26

44

2

4

7

2

4

3.00

3 1 . 0 0

1 . 2 9

1 3 . 0 0

1 1 . o 0

22322

19285

14902

13093

8344

10493

10097

5576

4512

6884

4943

4908

1110

870

800

723

703

810

708

527

413

612

479

443

2 0 . 1 1

2 2 . 1 7

1 8 . 6 3

1 8 . 1 1

1 1 . 8 7

1 2 . 9 5

1 4 . 2 6

1 0 . 5 8

1 0 . 9 2

1 1 . 2 5

1 0 . 3 2

1 1 . 0 8

-0.95

1.61

-1.05

0.79

0.48

-1.58

-0.02

-1 .64

-0.52

-0.71

I n s t a l l a t i o n  Co m m i t m e n t s  M e t  ( Pe r c e n t )  OP- 3 E) -  l n t e wa l  Z o n e  T wo

Date CLEC Num C L E C  D e m o n CLEC Resin Qwes\ Num Qwe s t  De mo n Qwest Resul M o d zS a Panty Score

Mar-01

Apr-01

May-01

.sun-01

Ju1-01

Aug-D1

Sep-01

Oci-01

NOv-01

Deo-01

Jan-02

Feb-02

4

1

1

2

4

1

1

2

100.00%

100.00%

100.00%

100.00%

2289

2268

2514

2518

2975

3309

2644

3109

2722

2366

2580

2374

2500

2491

2711

2701

3151

3505

2825

3253

2805

2510

2699

2480

88.04%

91.05%

92.73%

93.22%

94.41%

94 .41 %

93.59%

95.57%

97.04%

94.26%

95.59%

95.73%

~0.49

-0.22

-0.17

-0.3

-1.3

.1.13

-1.11

-1.18
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Checklist #4 - Unbundled Loop - Analog Installation

Date CLEC Num CLEC CLEC ResultQwest Num Ciwestbo QwestResu! ModZ$cf parity Scott
Mar~01

Apr-o1

May-01

Jun-01

Jul-01

Aug-01

Sep-01

oa~o1

NOv-01

D86-01

Jan-02

F4Bb-02

20

7

10

4

1

2

5.00

7.00

5.00

20342

18970

19254

19751

22126

23347

18467

19674

16935

16079

14114

13937

2600

2491

2711

2701

3170

3518

2a4s

3277

2820

2529

2726

2511

7.82

7.62

1. 10

7.31

6.98

6.64

6.50

6.00

6.01

6.36

5. 18

5.55

.0_51

0.82

-0.12

9°48yG¢ Days for non-Fadity Rsaous (Avenge Days) (OP-6A-5)- lntuvzl Zone To

M8t~01

Apr-01

May-01

Jun-01

Jul-01

Aug.01

Sep-01

o a - 0 1

Nov-01

D80-01

JaN-02

Feb-02

CLEC Num CLEC Donor CLEC nm " Qv¢8stNum Clv¢0stOenol Owes: Rest ModZ$Gr Parity Show

660

262

297

sea

425

340

507

539

909

335

289

489

65

63

ss

67

l a

82

a0

79

51

88

78

as

10.15

4.16

5.40

7.28

5.45

4.15

6.34

6.82

17.82

3.90

3.71

5.69
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g
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Date CLEC Num CLECDGIIM CLEC Result O w n n w n Qwulbanou ananuu llodzsa Pwlysean
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4 1
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s o
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Od-01
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D0°-01
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1451

1170

1316

1345

use

1345

1287

17u

1135

cuzco

1275

1554

1soa

1zss

1383

1 4 a

1411

14oo

1ss1

1513
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l m

1317

M I I *
5.22%
9227*
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94.124
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n o n
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-12.51
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- u s e
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- 1 1 8

-18.51

1 1 . 3

-15.21

-14.55

i
i

§

Qwest Performance Results (Arizona 271 PID 7.0)

Installation Interval (Avefaae Days) (OP-4E)- lnwval Zone Two
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checklist #4 - Unbundled Loop - Analog Installation
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New Service Installation Quality Percent) (OP-5')- Interval Zone One and Two

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul ModZScr Parity Score

Mar-01

Apr-01

May-01

Jun-01

J*ul»01

A u g - 0 1

S e p »6 1

O d - 0 1

N o v - 0 1

0 8 0 , 9 1

J 8 n - u Q

F e b »0 2

1365

1374

1323

1769

1789

122a

1417

1400

1351

1813

woe

1248

96. 33%

98.14%

97.93%

97.57%

97.79%

98.40%

23075

24365

19818

20453

19060

18855

33066

31776

29298

29252

26535

28319

69.78%

76.68%

67.64%

69.92%

71.83%

11.64%

-21 .31

-18.59

~23.27

-24.91

-23.75

-20.49

-13.98

-12.3

-15.15

-16.15

-15.44

-13.48
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Checklist #4 - Unbundled Loop - Analog Repair

Out of Ser doe Cleared wwl'hin 24 hours (Pewent) (MR-3D)- Interval Zone One

Date CLEC nm CLEC Donor CLEC Result Qwes t Num ClwGst De1ww Qv4est Res\II Modz$o' Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

D69-01

Jan-89

.Feb-02

249

195

313

ao0

371

438

299

359

278

330

252

218

252

195

315

304

372

488

301

359

278

330

252

218

9B.B1%

100.00%

99.37%

98.68%

99.73%

100.00%

99.34%

100.00%

100.00%

100.00%

100.00%

100.00%

34534

31566

33447

32757

33172

3G247

25775

30782

24751

24390

23255

21310

38840

33B12

35704

35857

36528

41009

meses

33827

27143

28463

24934

22444

88.91%

93.36%

93.68%

91 .35%

90.81 %

88.39%

90.23%

91 .M%

91.22%

B5.G9%

932W

94.95%

-4,99

»3.71

4,13

-4,53

-5.93

»7.5$

-$.29

-5.78

-5.15

-7.38

-4.24

-3.39

-4.03

-3.2$

-3.5t

-3.75

-4.6

-5.59

-422

-4.48

-4. 13

-5.49

-a,ss

»3.06

All Troubles Cleaned wiMin4B hours (Penaeus) (MR-4D)- lmerval Zone One

Date CLEC Num CLEC new CLEC Re$ul( Qwest Num QwestD¢l\o0 Qwest Resul ModZSa Pafily S4019

Mar-01

Apr-01

may-o1

J"1*01

Jd-01

Aug-01
s89.01

on-o1

NOv-01

Deo-01

Jah-02

Feb-92

251

195

31 s

305

375

447

310

352

283

337

ass

z s

252

195

315

Aus

375

447

310

362

283

337

255

8 8

99.60%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.007

100.00%

100.00%

51836

447B6

48129

48301

49597

56323

40010

46621

38629

39464

35450

32211

53242

45298

48618

49291

sosol

57501

41063

47494

39408

40841

36884

324BB

97.38%

98.88%

98.99%

97.99%

98.02%

97.95%

98.17%

98.15%

98.02%

97.83%

98.82%

99. 1 sec

-Hz

-1 .48

-1.78

.2,49

- J s

4,05

-2.4

-2.59

-238

-273

-1.74

-1.38

- a s s

-1 .9

-2.0¢

-2.52

~2.67

~2.85

~2.46

~2.sa

-2 .45

~2.ss

~2.o6

~1.s4M ff
W

Mean Tune to Rosen (HourstMiuu1es) MR-6D)- Interval Zone One

Data CLEC Num CLEC Donor CLEC ResuilQw8$iNum QwesWenoo QwGs'lRe$\iModZ$er Parity Scarf

Mar-O1

Apr-01

May-01

Jun-01

Jul-G1

Aug-01

Sep-01

Od -0 1

NOv-01

089-01

Jan-02

Feb-02

soaews
w a s
A n n
mm#
192:56

1089513
778:19
m m
108108
8az10
579:24
592218

252

195

31 s

305

375

447

310

Asa

zs

887

255

22s

w e

3:10

223B

2:42

2:07

2:19

2231

2201

2-_29

2'28

2:16

2:29

es4ss1=4o
481905430
s o m s x
sasssam
s111n@
1s:4osas
s14zas=ss
sssmas
4a1so:4s
sansms
8894159
aasssws

53242

45290

48618

49291

50601

57501

41063

47494

39408

40841

36884

32485

1249

10537

l m

12:09

12:05

1s=os

12s1

11:40

11230

13319

owe

9:04

-9.26

-s. 19

11 .94

11 .32

.13.27

.15.6

-12.95

-13.99

-10.65

-14,43

-10.09

-8.51

»6.63

.559

~88

-7.8

~9.07

~10.48

-8.87

-s.s

-7.48

-9.77

7.1¢

-6.17
.|
a

.
.»1

an
l 1 ;

I g
I al .

Repay Repeat Report Rate (Percent) MR-7D)- Interval Zone One

8

3

Mar»01

Apr~01

May-01

Jun-01

Jd-01

Aug-01

Sep-01

Od -0 1

NOv~01

DeC-01

Jan-02

Feb-02

CLEC Nunn CLEC 081041CLEC Rault Qw9st num Qwest Denna Owes: Resul ModZ$¢r parity Score

Se

as

47

77

73

88

40

69

60

62

47

as

252

195

31 s

305

375

447

310

362

283

337

255

226

23.02%

18.46%

14.92%

25.25%

19.47%

19.68%

12.90%

19.08%

21.20%

18.40%

18.43%

15.49%

107B3

8404

9106

8734

9194

10843

7041

7389

6205

6627

5468

4593

sslsz

46974

50254

51133

52485

$9865

42579

49091

40743

42012

38179

33192

19.55%

17.89%

18. 12%

17.08%

17.52%

17.28%

16.54%

15.01%

15.23%

15.77%

14.32%

13.84%

1 .37

0.23

-1 .47

3.59

0.99

1 .33

-1 .72

2.09

2.67

1.3

1 .82

0.72

-0.17

~o.ae

-1.89

1.18

44

-0.19

.2.04

0.27

0.9

~0.21

0.11

-0.56

7
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IChecklist #4 - Unbundled Loop - Analo Repair
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Repair Repeat Report Rate (Percent) (MR-7D')~ Interval Zone One

Date CLEC Num CLEC Donor CLEC Result QwestNum Qwest Demon Qwest Resul Mod Z Sci PantyScore

Mar~01

Apr-01

May»01

.sun-o1

.:u14>1

Aug-01

Sep-01

Qct-01

#lov-01

Seo-01

J3N-02

Feb-02

57

26

41

Se

43

28

282

190

203

158

232

179

20.21%

13.68%

20.20%

19.15%

18.53%

15.64%

8511

5670

5862

4956

5396

4408

48731

34093

37121

32099

33403

29935

11.41%

16.63%

15.79%

15.44%

16.15%

14.73%

1.2

-1.09

1.68

1.38

0.98

0.37

-0.27

-1.66

0.02

-0. 16

-0.4

~0.78

Out of Service Cleared within 24 hours (Percent)(MR-3E)- Interval Zone Two

Date CLEC Num CLEC Donor CLEC Result QwestNum Qwest Demon Qwest Resui Mod Z S o Parity Score

Mar-01

Apr-01

May-01

»Nn~01

Jul-01

Aug-O1

Sep-01

Od-01

Nov~01

Deo-01

Jan~02

Feb-02

0

2

1

2

1

2

1

2

0.00%

100.00%

100.00%

100.00%

2777

2546

3002

3366

3969

4798

2461

2956

2296

2341

2115

2053

3181

2809

3262

3733

4504

5602

2850

3386

2553

2756

2368

2325

87.30%

90.64%

92.03%

90.17%

8B.12%

85.65%

86.35%

87.30%

89.93%

84.94%

89.32%

88 30%

1 .47

-0.54

-0.42

-0.49

-1.33

-0.11

-1.25

-1 .3

All Troubles Cleared within 48hours(Percent (MR-4E)- Interval Zone Two

Qale CLEC Num CLEC Donor CLEC Re$\-Il(QwestNum Qwest Denote Qwest Resul Mod Z Ser Parity Score

mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Gd-01

Nov-01

Deo-01

Jin-02

Feb-02

1

2

1

2

1

2

1

2

100.00%

100.00%

100.00%

100.00%

4342

3832

4444

4979

5921

7251

4019

4775

3811

3856

3770

3323

4519

3980

4580

s1s1

S165

7619

4275

5006

3934

4010

3865

3446

96.08%

96.28%

97.03%

96. 55%

96.04%

95.17%

94.01%

95. 39%

96.87%

96.16%

97.54%

96.43%

-0.23

-0.31

-0,2

-0.22

-1.14

~1.19

-1.12

-1.14

Mean Time to Restore (Hours'Minutes) MR-6E Interval Zone Two

Oats CLEC Num CLECDonor CLEC ResullQwestNum Qwest Demon Qwest Resul Modz Ser Panty Score

mar-01

apr~01

May-01

Jun-01

JuI» 01

Aug-01

sep-01

Da-01

Nov-01

8e0-01

Jan-02

Feb-02

33:32

13:50

4:43

4:27

1

2

1

2

33232

6:55

4:43

2'14

68834'10

55601'34

62451 :44

75729153

92657:45

123611 :20

70602258

76750258

51810'09

56118:48

44471 :06

42891 :28

4519

3980

4580

5157

6165

7619

4275

5006

3934

4010

3865

3446

15:14

13:55

13:38

14:41

15:02

16:13

16:31

15:20

13:10

14:00

11:30

12:27

1.46

-0.73

-0.53

-1 .04

-0.11

-1.45

~1.32

-1.63
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eChecklist #4 - Unbundled Loop - Analo Repair

Repair Repeat Report Rate (Percent) (MR-7E)- lntewal Zone Two

Date CLEC NIIITI CLEC Demon CLEC Re$l.d1 Qwest Num Qwest benou Qweszaesm ModZSa pay Score
Mar-01

Apr-01

may-01

Jun~01

Jul-01

Aug-01

$ep~01

Od -0 1

NOv-01

Deo-01

Jan-an

Feb-oQ

0

0

0

0

1

2

1

2

0.00%

0.00%

0.00%

0.00%

B21

654

804

931

1131

1575

s20

907

632

509

G00

444

4627

4077

4s7s

5299

6333

7823

4405

5144

4031

414a

3843

asle

17.74%

16.04%

17.20%

17.57%

17.86%

20.13%

18.62%

1783%

15.68%

14.70%

15.22%

12.63%

-0.s

~0.65

-0.42

-0.6

-1.31

-1 .4

-1.25

-1.38

q Reoaif Repeat Renan Rate (Pewent) (MR~7E')- lmewd Zone Two

Mar-01

Apr-01

May-01

Ju0-01

Jld-01

Au9-01

Sep-01

OCt-01

NOv-01

Deo-01

Jan-02

sen-an

0

0

0

0

1

2

1

1

0.00%

0.00%

0.00%

0.00%

1269

653

717

502

496

443

8137

3360

3987

aces

3149

2710

20.68%

19.43%

17.98%

16.39%

15.75%

16.35%

-0.51

-o.ee

-0.43

-0.44

-1.31

.1 .4

.128
-127

Date CLEC Num CLEC Dench CLEC RGSIM Qwest num Qwest Denol Qwest Resul Mode$¢r pansyScum

Trouble Rate (Percent (MR-8)- Interval Zone One and Two

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest DSM!! awesmnesu ModZ$cr Pa' Score

M8r-01

Apr-01

may-01

J W 0 1

Jul-o1

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-01

Jan-GQ

Feb-02

252

195

315

305

375

448

310

364

283

338

257

226

12843

13945

14a64

16020

17017

17913

18616

19130

20404

21277

21965

22736

1.96%

1.40%

2.12%

1.90%

2.20%

2.50%

1.67%

180%

1.39%

1.59%

1 . 17%

0.99%

59779

51051

54929

56432

58818

67688

46984

54235

44774

46155

42122

3670B

2488784

2474a50

2464482

2449132

2445108

2437287

2436079

2432260

2428096

2428042

2422204

2411845

2.40%

2.06%

223%

2.30%

2.41 %

2.78%

1 .ease

2.23%

1.84%

1.90%

1.74%

1.52%

-3.25

-5.51

-0.9

-3.37

-1.71

-222

-2.6

-3.05

-4.83

-3.32

-6_42

-6.47

-2.97

-4.35

.1 .55

-3.06

.2.o4

-2.38

-2.58

.2.ae

.3.94

.3.02

-4.9

-4_98

Trouble Rate (Peter (MR-8')- Interval Zane One and Two

Date CLEC NU" CLEC Dencv CLEC Result Qs¢estNum Qwest Donor Qw8st ResuI Mcdzsd Parity Score

Mar-01

Apr-01

m8y-01

Jun-01

Ju-01

Aug-01

Sep-01

Od -0 1

Nov-O1

Deo-01

Jan-02

Feb-02

283

190

205

188

233

180

17913

1B516

19130

20404

21277

21966

1.58%

1 .0296

1 .07%

0.92%

1 .10%

0.82%

$4868

37453

41108

35162

385s2

32645

2437287

2436079

243880

2428096

2428042

2423204

z s %

1.54%

1.69%

1.45%

1151%

1.35%

-s.oa

-5.71

-6.61

-$.27

-4.89

-$.75

-4.87

-4.41

-s.oa

-4.81

-3.98

.s,11

~<»=<
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•Checklist #4 - Unbundled Loop - Analo Repair

. . . . . »»»-<

1 I 'I
'x-¢<. .x. -x'X`

`X' `x' `x

l
vo
a,: as

w 1-
° . 9-5 n.
W 3

No
é15W

_ _
os 8z

3
< vo o

50.00%
45.00%
40.00% _
35.00% »

-o 30.00%X x -  '
g 25.00%
(9 20.00%

15.00%
10.00%
5.00%
0.00%

3 5 3 3\- >. c
8 2 8 2

4

.. -x- n . CLEC Result 9 Qwest Result

3

1 x
X

I
A
/4

1

M
,y

9

¢

k K

4

4

Customer andNon-Qwest Related TroubleReports(Percent) (MR-10 - intervalZone One andTwo

Date CLEC Num CLEC Demon CLEC Result QwestNum Qwest Demon Qwest Resul ModZ Scr ParityScore

Mar-01

Apr-01

May~o1

Jun-01

Jul-01

Aug~01

Sep-01

om-01

Nov-01

Deo-01

Jan-O2

Feb-02

123

133

148

146

149

175

91

142

81

112

106

67

375

328

463

451

524

623

401

506

364

450

363

29a

32.80%

40.55%

31 .97%

32.37%

28.44%

28.09%

22.69%

28.06%

2225%

24.89%

29.20%

2287%

46800

32024

31041

29270

33586

33775

22590

25274

21129

22069

21150

15718

106579

83075

85970

85702

92404

101463

69574

79509

S5903

68224

S3272

53426

43.91%

38.55%

36.11%

34 .15%

36.35%

33.29%

32.47%

31.79%

32.06%

32.35%

33.43%

3129%

-4.33

0.74

-1 .85

-0.e

-3.75

-2.74

-4. 17

-1 .79

-4

-3.37

-1.7

-3.1

-3.63

-0.55

-2.12

-1 .48

-3.28

-2.67

-3.53

-2.09

-3.43

-3.05

-2.03

-2 89

Qwest Perfomlance Results (Arizona 271 PID 7.0) Arizona

March 16, 2002 Page 110 of 297



Checklist #4 - Unbundled Loop - Non-Loaded (2-vlhre) Installation
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Installation Commitments Met (Percent) QP-3D)- Interval Zone Gne

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul Modz So' Panty Sure

Mar-01

Apr-01

M8Y-01

Jun-01

JUl-01

Aug-01

Sep-01

061-01

Nov~01

Dec-01

Jan-02

Feb-02

335

384

211

148

140

255

151

74

22

33

31

53

337

385

212

14s

141

255

151

74

22

34

31

55

99.41%

99.74%

99.53%

100.00%

99.29%

100.00%

100.00%

100.00%

100.00%

97.06%

100.00%

96.36%

387

274

287

346

308

233

263

435

217

1 SO

200

209

424

297

307

370

320

255

278

449

223

197

221

220

91 .27%

92.26%

93.49%

93.51%

96.25%

91.37%

94.so%

96.88%

97.31%

95.43%

90.50%

95.00%

-3.95

-3.63

-2.74

-2. 71

-1.58

-3.47

-2.36

-1 .43

-0.74

-0.42

-1.69

-0.42

-3.4

-3.2

-2.6?

-2.65

-1.9s

-3.11

-2 .u

-1.87

-1.45

-1.26

-2.03

-1.25

8

lnstalladon Interval (Average Do ) (OP-4D)- Interval Zone One

Date CLEC Num CLEC Donor CLEC Res uh Qwest Num QWSS( Denor Qwest Resui Mod z S o Parity Score

Mar-01

Apr-G1

May-01

Jun-01

Jul-01

Aug-01

Sep-01

O d- 0 1

Nov-01

Dec-01

Jan-02

Feb-02

1567

1579

746

608

514

970

770

290

61

135

99

127

326

340

180

124

98

194

151

70

19

25

26

31

4.81

4.64

4.14

4.90

5.24

5.00

5.10

4.14

3.21

5.40

3.81

4.10

3771

2468

2910

257B

3502

5009

2587

5602

22e7

1797

1957

1785

407

281

287

333

329

350

284

473

228

190

218

218

9.27

8.18

10.14

7.74

11.56

14.31

9.80

11.84

9.94

9.46

8.98

8.19

-5.58

-4.63

-4.48

-3.3

-3.98

-8

-4.38

-5.92

-2.61

-2.07

-2. 16

-3.06

-4.39

-s.a2

-3.72

-3.0'£

-3.42

-5.88

-3.66

-4.8

-2.58

- 2 %

-2.32

-286

IDel Da for Non~Fac1lityReasons (Averaqe Do ) (OP-6A-4)- Interval Zone One

Date CLEC Num CLEC Demon CLECResult Qwest Num Qwest Denote Qwest Resul Mod z Sci Panty Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

Od -0 1

Nov-01

D80-01

Jan~02

Feb-02

102

11

15

46

42

43

4

15

5

1

2
2
6
4
5
2
2
2

102.00

5.50

7.50

7.67

10.50

8.60

2.00

7.50

2.50

55

31

2

51

ass

1328

239

446

24a

295

271

182

10

6

1

7

34

99

18

22

23

26

28

18

5.50

5.17

2.00

7.29

19.26

13.39

13.28

20.27

10.57

11.35

9.68

10.11

1.66

-0.78

-1 .69

-0.49

-0.7

-0.18

-0.73

-0.17

-0.75

0.02

-1.47

-2.03

-13

-1.43

-1.11

-1.44

-1.1

-1.45

Dela 'ed Da for Facihtv Reasons (Averaqe Days) (OP-SB-4 - Interval Zone One

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Dena: Qwest Resul Mod zSc' Parity Score

Mar-01

Apr-01

May-01

Jun~01

Jul~01

Au9~01

Sep-01

O d- 0 1

Nov-01

Dec-01

Jan-02

Feb-02

29

1

3

17

22

1

1

1

1

1

2

1

29.00

1.00

a.00

17.00

11.00

1.00

613

300

533

340

183

331

157

221

91

129

83

27

17

19

17

6

17

9

10

6

5

6

22.10

17.65

28.05

20.0o

30.50

19.47

17.44

22.10

15.17

25.80

13.83

0.43

-1.96

-0.81

-0.18

-1.12

-0.74

.2.19

-1 .49

-1.11

-1.68

Qwest Performance Results (Arizona 271 PID 7.0) A r i z o n a

March 16, 2002 Page 111 of 297



Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation
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Installation Commitments Met (Percent IOP-3E)~ Interval Zone Two

Date CLEC Num CLEC Donor CLEC Resuit Qwest Num Qwest Donor Qwest Resul ModZ Scf Parity Score

Mar-01

Apr-01

may-D1

Jun-01

JUI-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb~02

2

6

11

10

9

6

7

8

8

5

11

3

4

e

11

10

9

e

7

8

8

6

11

3

50.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

83.33%

100,00%

100.00%

47

40

33

34

31

26

46

33

38

25

17

32

GO

43

36

41

35

28

51

38

40

27

23

36

78.33%

93.02%

91.67%

82.93%

88.57%

92.86%

90.20%

86.84%

95.00%

92.59%

73.91 %

88.89%

1.14

-0.63

-0.88

-1.29

-0.96

-0.62

~0.82

-1

-0.59

0.58

-1.62

-0.59

-0.31

-1 .38

-1 .as

-1 .78

-1.58

-1.37

-1.5

-1.61

-1.36

-0.55

-1.99

-1.36

lnstallatuonInterval (AverageDays) (OP-4E)- lntervai Zone Two

Qate CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Demon Qwest Resul ModZScr Panty Score
Mar-01

Apr-01

May-01

_sun-01

Jul~01

Au9-01

Sep-01

Oa-01

Nov-01

Gee-01

Jan-02

Feb-02

91

24

i s

31

39

25

18

35

26

17

31

B

4

7

8

5

4

7

6

4

8

z

22 75

4.00

3.71

4.43

4.88

5.00

4.50

500

4 33

4.25

3.58

4 00

1040

363

351

428

947

498

110

663

516

262

497

394

56

39

33

39

45

35

57

39

45

25

24

35

18.57

9.31

10.84

10.97

21.04

14.23

12.46

17.00

11.47

10.08

20.11

10.94

0.46

-2.6

-1.48

-1 .81

-1.ss

-1.21

-1.55

-1.63

-2.02

-1 .84

-2.05

-087

-0.72

-2.58

~1.9

-2.1

-2.17

-1 .74

-1 .94

-1 .99

-2.23

-2.12

-22s

-1 53

Delayed Days for Non~Fac»ll\y Reasons(Average Days) (OP-6A-5)- Interval Zone Two

Date CLEC Num CLEC Donor CLEC Res uhQwest Num Qwest Demon Qwest Resul Mod Z Sci Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od~01

Nov-01

Deo-01

JBn»02

Feb02

68

7

10

3

1

1

1

1

1

1

68.00

7,00

1000

3.00

1 00

2

23

425

173

6B

133

59

22

201

100

1

3

15

B

5

B

6

6

8

8

2.00

7.67

28.33

21.62

13.60

16.62

9.83

3.67

25.12

12.50

-0.37

0.71

-0.97

-0.69

-1.22

-0.57

-1.59

-1 .42

Dela 'ed Days for Fatty Reasons (Average Do .$) (OP-6B-5 - Interval zone Two

!)ate CLEC Num CLEC Denor CLEC Result Qwest Num Qwes! Demon Qwest Resul Modz So Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

1

6

1

1

1 00

6 00

431

13

B4

72

61

7

82

142

43

49

12

3

3

4

2

1

4

4

2

2

35.92

4.33

28.00

18.00

30.50

1.00

20.50

35.50

21.50

24.50

-0.9 -1.54

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #4 - Unbundled Loop - Non-LQaded (2-Wire) Installation

New Service InstallationQuality Percent) (OP-5)- Interval Zone Oneand Two

Date CLEC Num CLEC DemonCLECResult Qwest Num Qwest Demon Qwest Resul Mod z Ser Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Deb-o1

Jan-02

Feb-02

340

374

311

190

145

191

220

177

115

88

so

95

351

392

325

204

159

207

242

189

122

88

82

102

9G.B7%

95.41%

95.69%

93.14%

91.82%

92.27%

90.91%

93.65%

94.26%

100.00%

97.56%

93.14%

497

420

354

402

413

340

342

368

388

252

236

245

say

463

384

nae

445

409

387

453

418

271

256

zs

93.60%

90.71%

92.19%

92.20%

92_81%

83.13%

88.37%

81.24%

92.82%

92.99%

92.19%

82.80%

-1.94

-2.38

-1 .73

-0.41

0.41

-2.56

-0.97

-3.67

-0.54

-2.24

-1.58

.0.11
9 QW€S1 Result. s -x- . -CLEC Result

New Service Installation Quality (Percent) (OP-5')- Interval Zone OneandTwo

Date CLEC Num CLEC Denor- CLEC Result Qwes t Num Qwest Denol Qwest Resul Modzscr Parity SGOTG

Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

O d- 0 1

Nov-01

Deo-01

Jan-GQ

Feb-02

195

224

182

116

88

81

207

242

189

122

ab

B2

9420%

92.56%

96.30%

95.08%

100.00%

as .78°/e

ahs

357

401

398

261

24s

409

387

453

418

271

256

89.49%

92.25%

88.52%

95.22%

96.31%

98.09%

-1 .8

-0. 14

-2.82

0.08

-1.6

-1 .09

-2.1

-1.08

.2.71

-0_g5

-18?

-1-SO Qwest Result. -x- .. CLECResult

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #4 - Unbundled Loop - Non-Loaded (2-vvre) Repair
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Out of Service Cleared within 24 hours (Percent) (MR-3D)- Intewal Zone One

Date CLEC Num CLEC Demon CI£C Result Qwest Num Qwest Demon Qwest Resul Mol! z Ser Panty Score

Mar-01

II\pr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Om-01

Nov~01

Dec-01

Jan-02

Feb-02

61

82

61

42

49

59

42

32

29

17

24

19

61

ea

61

42

49

59

42

33

29

17

24

19

100.00%

98.80%

100.00%

100.00%

100.00%

100.00%

100.00%

95.97%

100.00%

100.00%

10000%

100.00%

395

274

296

368

308

ass

322

410

321

217

281

231

397

276

296

369

309

466

324

414

322

219

281

231

99.50%

99.28%

100.00%

99.73%

99.68%

100.00%

99.38%

99.03%

99.59%

99.09%

100.00%

100.00%

-0.52

0.37

N/A

-0.32

-0.37

N/A

-0.48

0.9

-0.29

-0.38

N/A

N/A

-1.31

- o n

N/A

-1 .19

-1 .23

N/A

-1.29

-0.45

-1 .1 B

-1 .23

N/A

N/A

i
All Troubles Cleared wnthm CB hours (Percent (MR-4D)- lntewal Zone One

Gate CLEC Num CLEC Demon CLEC Result Qwest Num est D€nol Qwest Resul ModZScf Parity Score

Mar-01

Apr-01

May-01

Jun-01

.ml-01

A 01

Sep-01

Od-01

Nov-01

De0-01

Jan-aa

Feb-02

61

83

61

43

50

ss

42

as

30

17

24

19

61

83

61

43

so

59

42

35

30

17

24

19

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

397

278

298

370

310

488

32B

414

324

220

283

232

397

278

298

370

310

468

328

415

324

220

283

232

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99.76%

100.00%

100.00%

100.00%

100 00%

N/A

N/A

N/A

N/A

N/A

N/A

N/A

-0.25

N/A

N/A

NIA

NIA

N/A

WA

WA

NIA

NIA

NIA

NIA

. 1. 17

NIA

N/A

NIA

NIA

Mean Time to Restore (Hours:Mlr»utes) MR-6D)- lnlewal Zone One

Date CLEC Num CLEC Donor CLEC Result QwestNum Qwest Denor Qwest Resul Mod z So Panty Score

Nar-01

Apr-01

May-01

Jun-01

Jul» 01

Aug~01

Sep-01

Oct-01

Nov-01

Deo-01

.ian-02

¢eb-02

148.13

177.19

wane

91:28

100:18

1ssao

100:10

52:38

60:12

88:37

52:43

a1-ss

G1

83

61

43

50

59

42

35

30

17

24

19

2:26

2:08

2:10

ZOB

200

2:42

2.23

1 :30

2:00

2:15

2112

1 -41

101 B:02

657:23

$32124

661:04

734:28

B45:53

92623

1062.51

s17:43

435.19

527:29

288:55

397

278

298

370

310

466

328

415

324

220

283

232

2:34

222

207

1:47

222

1 :49

2:49

2:84

1 :54

1:59

1:52

1-15

-0.25

-0.46

0.16

0.74

-0.68

2.03

-0.56

-1.s

0.29

0.58

0.62

0.99

-1.15

-1.28

-0.9

-0.55

-1.42

0.24

-1 .34

-1 .79

-0.82

-0.85

-0.62

~0.4

Repair Repeat Report Rate (Percent) MR-7D)- Interval Zone One

Bate CLECNum CLEC Deno CLEC Result Qwest Num Qwest Deny Qw&s1 Resul ModZSa Panty Score

Mar-01

Apr~01

May-01

Jun» 01

Jul-o1

Aug~01

Sep-01

ocx-01

Wov-D1

Dec-01

Jan-02

Feb-02

19

44

23

9

21

20

13

17

9

1

3

6

61

83

G1

43
I

59

42

35

30

17

24

1

31.15%

53.01 %

37.70%

20.93%

42.00%

33.90%

30.95%

48.57%

30.00%

5.BB%

12.50%

31.58%

BI

64

63

85

63

113

64

88

86

58

50

36

398

278

298

370

310

468

328

415

324

220

283

232

20.35%

23.02%

21.14%

22.97%

20.32%

24.15%

19.51%

21.20%

26.54%

26.36%

17.67%

15.52%

1.84

5.05

2.65

-0.3

3.17

1.59

1.66

3.4

0.42

-1.85

-0.64

1.67

0.12

2.01

0.61

-1 .18

0.93

-0.03

0.01

1.07

-0.75

-2.12

-1.39

0 02
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Checklist #4 - unbundled Loop - Non~Loaded (2-VWre) Repair

D@te CLEC Num CLEC D64\G\' CLEC Result QweslNum Qwest benoaQwest nm maazsa Parity Score

Mar-01

M 4 1

May-01

Jun-01

Jul-01

Aug-01

Sep-o1

Od-01

Ndv-01

Deo-01

JaN-02

Feb-02

17

11

is

s

1

2

51

35

29

21

11

19

33.33%

31 .43%

51.72%

2a.s1 %

9.09%

10.53%

so

37

44

49

27

28

247

19S

zag

180

107

159

24.29%

18.97*

15.41%

27.22%

25.23%

17.61%

1.32

1.61

3.73

-0,33

1.17

-0.77

-0.2

~0.02

1 .27

-1.2

.1 .71

.1.47

Oort of Service Cleaned williams mms (Peasant) (MR~3& Interval Zone Two

Date CLEC Nl.\11\ CLEC new CLEC Result Qwest Num Owen Dena:Qwest RasuiModzSa Palely Seutu

Mar-01

Apr-01

may-01

J""-01

Jd-01

Aug-01

Sep-01

Od-01

NOv-01

Dec-01

J a v a

Feb-oe

5
1
s
4
s
2
4

6
1
4
4

5

1

e

4

s

3

4

6

1

4

4

100.00%

100.00%

100.00%

100.00%

100.00%

68.67%

100.00%

100.00%

100.00%

100.00%

100.00%

20

16

21

to

14

38

25

31

13

15

19

15

2

is

21

21

14

36

25

32

18

16

19

15

90.91 %

100.00%

100.00%

95.24%

100.00%

100.00%

100.00%

96.88%

100.00%

93.75%

100.00%

100.00%

-0.64

N/A

N/A

-0.41

N/A

N/A

WA

WA

-0.25

NIA

N/A

-1.39

we

N/A

-125

WA

0.14

WA

WA

1.15

WA

we.

All Troubles Cleared within 48 hours (Percent) (MR-4E Interval Zone Two

Dale CLEC Num CLEC Donor CLEC Resin Qwest Num GwsstbenoeQv49st Rssul uouzsef Pa' Sears

Mar-01

Apr-01

May-01

Jw-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-GQ

Feb-uQ

5
1
s
4
5
3
4

s

1

4

4

s

1

B

4

5

3

4

6

1

4

4

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

2

16

21

21

16

as

25

32

13

17

19

15

zz

16

21

21

16

36

i s

oz

13

11

19

15

100.00%

100.00%

100.00as

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

WA

we

N/A

WA

we

N/A

WA

WA

WA

WA

WA

N/A

WA

N/A

WA

WA

WA

WA

WA

we

WA

WA
»*

\~»\̀ 1 .38994? 4 + 1 1-4
<"." . . . '» ..*4@-» *̀§, W 8 8

Mean Tune to Restore (Holms:Minutos) MR-$E)- Interval Zone Two

Dale CLEC Num CLEC Dendr CLEC Result Owesauum Qwest D8no1 Qwest Resu! ModZSef pa-iw Score

Mar~01

Apf-01

May-Q1

JW-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Dec-01

Jan-02

Feb-G2

34'32

0'01

13:30

21225

16:29

41:58

4:04

9:44

1:48

7:07

5324

5

1

8

4

5

3

4

6

1

4

4

8:54

0:01

1:41

521

3:18

13:59

1:o1

1:37

1:48

1:41

1221

114:51

19:49

M n

101:15

Sam

sons

48:50

100:28

23:51

mas

svgs

34:81

22

16

21

21

16

35

25

32

13

17

19

15

Sus

1-14

123

4:49

S m

z14

1

awe

1 9

431

1 9

z18

0.52

-0.78

0.52

0.26

-0.54

2.46

-0.7

-0.21

-0.29

-0.15

-0.71

-0.68

-1 .47

-0.88

-0.84

-1.33

0.49

~1 .43

,16

1.1a

-1.09

-1.43
->:748;

. Ism

4'><< " 48%

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #4 - Unbundled Loop - Non-Loaded (2-wire Repair

...»- .......»»~»- ..,.......w .......,...

*.

l uoo
<9

4
4

I
Il

100.00%
90.00% _
80.00% , '  .
70.00% I l
60.00% _f '_
50.00% I I
40000%X I
30.00% '_
20.00%
10.00%
0.00% .J

1-

XI
'
' x.

.
.

.
_ .
x- x
._ .-9  o
:  3

v-o.L
2

1-
o.:.o
o

x
x- x

8é
2

o
cy2 5

N

°8 3
o8 u.

1- v~ v-
>v oW z
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° .>-Eu :
2 -»

L m - - - -  ~ ¢» ¢- - - ~

~» 5_£4r

l

80.00%
70.00%
60.00%

'u 50.00%
8 40.00%

<9 30.00%
20.00%
10.00%
0.00%

, . 1-
o
-L
W

1-
° .
° 5
oE <

N
o
é
as
U..

_ _
° . 3a s

< VJ

w
8
oz

§8
o 5 S <-
L .L s. 3W Q. Ru :g w

: IX  -  X \
, x

x
x ' _ __x.

xl
1-
°.
'55

I-
oL
2'

.-
c_
'ES
o

2.50%

2.00%

'u 1.50%
o
o
u 1.00%

0.50%

0.00%

5
a
2

N N
3 3 8 3 9  ° .c a 4 > c a: : c o cs ea

< m z W LL

r-
8N2

.-
9
8a

9- - -x- - -CLEC Result Qwest Result

l

1.60%
1.40%
1.20%

'c 1.00%
8 0.80%
u 0.G0%

0.40%
0.20%
0.00%

1-
°,
39

v-
c
.:.D
o

v
°.
c

9

v <-Q oL .LN a
E <

1- -
9 °.9 n: w< W

N cyQ o
: .ém Q

u.

1-o
so
z

1-
° .
>N

E

w
o
6ca
D

-X- - - CLEC Result Qwest Result

Repair Repeat Report Rate (Percent) (MR-7E Interval Zone Two

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Denol Qwest Resul Mod Z Ser Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan~02

Feb-02

2

1

1

0

0

2

2

1

0

0

1

5
1
8
4
5
3
4

6

1

4

4

40.00%

100.00%

12.50%

0.00%

0 00%

66.67%

50.00%

18.67%

0.00%

0.00%

25.00%

6

2

3

6

5

5

5

2

0

2

4

4

22

16

21

21

16

36

25

32

13

17

19

15

27.27%

12.50%

14.29%

28.57%

31.25%

13.89%

20.00%

6.25%

0.00%

11.76%

21.05%

26.67%

0.49

1 .42

-0.12

.1.16

-1 .32

1 8 3

1.13

N/A

-0.35

-0.94

-0.07

-0.7

-0.14

-1.07

-1 .7

-1.8

0.11

-0.31

-0.38

-1.22

-1.57

-1.04

Repair Repeat Repor! Rate (Percent) (MR-7E')- lntewal Zone Two

K>ate CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Demon Qwest Resul Mod Z Ser PantyScore

Mar~01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep» 01

0 a ~0 1

Nov-01

Dec~01

Jar\~02

Feb~02

2

2

0

0

o

3

3

3

1

2

66.67%

66.67%

0.00%

0.00%

0.00%

4

2

1

0

2

1

25

12

15

7

11

9

16.00%

16.67%

6.67%

0.00%

18.18%

11 11%

1.66

1.46

NIA

-0.45

-045

0.01

-0.11

N/A

-1 .27

~1.27

Trouble Rate (Percent (MR-8}- Interval Zone One and Two

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Dana: Qwest Resul ModZ Ser Parity Score

Mar-01

Apr-01

May» 01

Jun-01

Jul-01

Aug» o1

Sep-01

Od-D1

NOv-01

Dec-01

Jan-02

Feb-02

GO

e4

69

47

55

62

46

35

36

18

28

23

4609

4158

3659

3682

3551

3688

3704

3653

3194

3056

2977

2858

1.43%

2.02%

1.89%

1.28%

1.55%

1.68%

124%

0.96%

1.13%

0.59%

0.94%

080%

420

294

319

391

326

504

353

447

337

237

302

241

27087

27094

26930

26449

26497

26381

26331

26430

26372

26442

26209

26214

1.55%

1.09%

1.18%

1.48%

1.23%

1.91 %

1.34%

1.69%

128%

0.90%

1.15%

094%

-0.6

5 42

3.68

-0.95

1.62

-0.95

-0.49

-3.22

-0.72

~1 .71

-1 .03

-0.72

-1 .37

2.29

1.24

-1.58

-0.02

-1.58

-1.3

-2.96

-1.44

-2.04

-1.62

-1.4-4

Trouble Rate (Percent (MR-8')- lntewal Zone One andTwo

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Denote Qwest Resul Modz S o Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od~01

Nov~01

Dec-01

Jan-02

Feb-02

54

38

29

24

12

21

3688

3704

3653

3194

3056

2977

1 46%

1 03%

019%

0 75%

0.39%

0.71%

272

207

254

1a7

118

1 ea

26381

ZB331

28430

26372

26442

26209

1.03%

0.79%

0.96%

0.71 %

045%

0.64%

2.44

1.55

-0.97

027

-0.42

0.42

048

-0,06

-1.59

-0.84

-1.26

-0.75
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Checklist #4 - Unbundled Loop - Non-Loaded (2-VVre) Repair

s
» Custamcr and Non-Gwest Relmd Trouble RBBUIB (Perter) (MR-10 - lntawal Zone One and Two
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Date CLEC Num CLEC Demon CLEC Result Qw!dnum Qwsstbenol o w mn u u l Modzs¢f Parity Seam

1

Mll~01

A¢»o1

may-o1

Jlm-01

Jul-01

Aug-01

slp-01

c a m

NGv-01

me-01

Jan-02

Fob-ua

11

19

20

11

13

7

3

s

4

4

e

s

77

108

BE

as

so

69

49

as

40

n

so

as

14.29%

1 8 4 5 *

22.4194

1a.s'ns

19.12*

10.14%

6.12%

1.89%

10.00*

1a.1ass

1 7 5 5 *

11.54%

a44

zs

259

S20

ass

a w

192

2s1

2 1

179
/ A

183

754

51s

518

111

591

e44

545

Asa

558

41s

430

4s.0a%

49. 13*

44.s1 as

45.o1 *

44.a4ss

40.28%

ssz ss

35.s6%

39.61 *

4s.os%

42.4ass

42.ssss

-5.17

-5.14

-3.94

-a.sa

-4.04

4.91

-4.09

-a.s1

-3.7

- p a

-2.84

-a 11

-4.14

-4.49

-3.4

-3.83

-SAS

-ass

-3.41

4 1 :

- u s

-2.39

-2.7:

-zag
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation

.~.-»»~,~»<»»~.»»

Installation CornmitmenS Met (Percent) (GP-3D)- lntenalZone One I
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Date CLEC Num CLEC Dem CLEC Rest. Std Dev Qwest Nurr Qwest Den Qwest Rest Modz S o Parity Sco

Mar-01

Apr-01

May-01

Jun-O1

JUl-01

Aug-o1

Sep-01

Oct-01

Mov-01

Sec-01

.nm-oz

Feb02

540

531

388

531

475

553

583

ssh

535

505

587

539

695

1o0

493

G44

556

635

S80

711

ssh

578

692

615

77.70%

75.B6%

78.70%

82.45%

85.61%

87.09%

B5.30%

83.97%

84.79%

87.37%

B4.B3%

87.64%

Inszallauon Interval Average Days) (OP-4D - Interval Zone One

Date CLEC Num CLEC Den: CLEC R8SI. StdDev Qwest Nu QW&S1 Den Qwest Resp Mod Z Sci pay Soar
Mar-01

Apr-01

May~01

Jun-01

.nn-01

Aug-01

Se¢>o1

M 4 1

Nov-01

Deo-O1

J a v a

Feb-02

10681

11076

7439

10256

14625

14008

14041

16117

15049

15107

13263

10856

680

696

489

644

see

B65

865

1054

897

807

ask

804

15.71

15.91

15.21

15.93

1s.5a

16.19

16.23

15.29

18.78

1B.72

15.57

13.50

Date CLEC Num CLEC Deni CLEC R so Dev Qwest Nurr Qwest Den Qwest Resl Mod z So Parity Scar

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

1G98

1521

B21

1199

3424

3524

2117

3089

3457

4145

21B4

2069

116

124

SB

BO

190

158

157

190

336

289

250

290

14.64

12.27

12.07

14.99

1B,D2

zz.s4

13.4B

15.25

10.29

14.34

B.74

7.13

Date CLEC Num CLEC Dem

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug~01

Sep-01

Occ-01

Nov-01

Dec-01

Jan-02

Feb~D2

CLEC ResL StdDev Qwest Nurr Qwest Den Qwest Resl Mod Z Sci Panty Sao

1002

1153

B9B

10a1

704

878

596

525

727

577

752

122

39

45

37

33

21

22

31

Zs

31

16

31

7

25.69

25.62

24.27

31 .24

33.52

39.82

19.23

2019

23 45

42,31

24.26

17.43

Qwest Perfomlance Results (Arizona 271 PID 7.0) Arizona
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Checklist #4 - Unbundled Loop - Non-Loaded (4-VWre) Installation

D919 CLEC NunnCLEC `en:CLEC ReamStd ̀  av Qwedwzr OwtstD9MOwes: Res:moavsa

Mar-01

Apr-01

May-01

J\U\-01

Jul-01

Aug-01

Sep-01

o a - 0 1

Nov-01

DB9-01

Jan-0Q

n m -a a

120

111

49

187

102

93

79

96

169

117

107

97

179

155

72

230

122

134

108

134

204

135

141

144

57.04%

71.61%

68.06%

81.30%

83.61%

69.40%

73.15%

71.G4%

82.84%

86.67%

75.89%

67.36%

nun aecuunCLEC UU!CLECRio St!ow U n u m awuomo - n a w ModZSer pam

Ml\-01
Apl~o1
any-o1
1k11-01
u m

Aug-01
S1901
c a m
Nav-01
D lo 0 1
Javma
n o - a n

4182

Asa

1u1

5182

51:9

5187

saga

4os1

sao

azeo

4aa1

a m

179

155

10

z s

208

215

178

191

sea

200

201

188

h a s

m s :

zs.a0

22.54

E u :

Aus

31.85

sum

18.45

16.30

21.ss

a n

0llly¢dOayslornon-Fadlr Rlaws(Av\nsllDlys (OF\-6A»-5-lnn~alZanoTwo
Dil l CLEC Nlllluse onCLEC so ow Qwl l ih l r Q w i d l h n on-nu u o a z s u 4
Ill*-01

Auf-01

NW-01
JUI01

. u m

Augy

S1901
r a m

nov-m

01¢>4»1

JiN-02

h a m

n m
sao
a s
m

1190
o w
n o
Haas
1396
u s

1s47
1114

45

81

g

8

49

97

67

as

121

so

av

19

24.95

21.94

zsJo0

14.as

gem

a n s

u s :

sao

10.99

5.00

11.1a

14.10
91 ' so15 - s

| 4
3 ' ' i ,: .Ya"  ' $ f ? 4 8 ' »- = ¥¥¥. I " h r

o u a w a o q a u r l e u y n u a u u u u n e w o p 4 s s ) - h a w u z u n r r w
man CLEC Nil\\C L E C  o n esc nm so Dev G u s t Qll\ l lDln~ e n u m - MOGZSG

mlr-01

Aa»-4>1

u09.01

Jlll-01

N41

AW-01

S19-01
0401

NWD1

Dl0-01

JM-U2

Fib-G2

81 o

ass

est

455

277

164

145

179

422

335

sos

315

14
13
14
l a
1
s
s
s

12
s
8
9

S u s

n m

49.as

a n

surf

s2.a0

24.11

h a s

35.11

111.61

41.67

34

44

LE

Qwest Performance Results (Arizona 271 PID 7.0)

Installation Cemmixmems Met (Percent) (OP-3E)~ lntaval Zone Two

Installation Interval Avefaae Do fs) (OP-4E - lnxelvaIZone Two
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Checklist #4 - Unbundled Loop Non-Loaded (4-Wire) Installation

* .4-..»»»-¢...-4..»»

I
100.00%

I

1o
<9

90.00% '.
80.00%
70.00% .
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% 4

o

»
:

v ._
9 9
a<

.-
93
o

v
o
.:.m
2

3  3  3  8
s 8 s  e
z D W u.

_ _
3 8
< 8

v v-9 o
>. c *m 52 -a

1. . -x- - -oleoResult Qwest Result

New Service Installation Quality (Peueent) (OP-5')- interval Zone Oneand Two I

98o
(9
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90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
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10.00%
0.00%

v
3
-»

v-
o
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<

1-
°.
5
o

rcé:
<-
o
4Au
2

v
9m
<

v
Q
d¢>
cm

Q-
9
>
m
E

1' v~ N N
°. °. ° . o> o c .6o u m oz o 9 u.

-..» » » » » .» »

¢
4

1

4

4

New Service lnstal\at\onQuality (Percent) (OP-5)- Interval Zone Oneand Two

Tate CLEC Num CLEC Dene CLEC R€S\ Std Dev Qwest Nutt Qwest DEW Qwest ReS\ Mod z So Parity Soar

Mar-01

Apr-o1

May-01

Jur\~01

.su1-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jar» 402

Feb-02

1129

1200

962

942

103s

953

959

1010

1108

gg4

944

960

1272

1339

1098

10B7

1166

111s

1083

1157

1237

1110

104G

1046

88.76%

89.62%

87.61%

86.66%

88.77%

85.62%

88.55%

87,29%

89.57%

89.55%

90.77%

9178%

0\ 8

Date CLEC Num CLEC DSU( CLECReal Std Dev Clwest Nurr Qw$$t Den- Qwest Resl Modzscr

Har-01

Apr-01

May-01

JUn-01

Jul-01

Aug-01

Sep-01

061-01

Nov-O1

Seo-01

J8n-02

Feb-02

991

982

1043

1142

1024

989

1113

1083

1157

1237

1110

1040

89.04%

90.67%

90.15%

92.32%

92.25%

93.17%

Parity Sear

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair
4 9

All Twubles Cleaned within 4 hows Percent) (MR-5A)- Interval Zone Cue

Date CLEC Num CLEC Desk CLEC ResA StdDev Owest Nunr OwBstDen- QwsslResl Modzser P  • Scf

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OCt-01

N¢v-01

Deo-01

Jarr-02

Feb-02

1 1 100.00% 0.00%

810

866

856

ass

963

849

753

ae4

a s

G92

was

709

1006

1122

1128

1080

1241

1157

959

1122

sea

888

913

a10

80.52%

77. 18%

75.89%

79.44%

77.60%

73.38%

78.52%

78.79%

BE. 14%

77.93%

B6.09%

87.53%

-0.52 4.32

name CLECNum CLEC Dem CLEC Rest StdDev Qwsstnu¢r Qv¢e$1Den-Qwest Resa ModZ$ct Parity So

Mar-01

Apr-01

May~01

JuN-01

Ju-o1

Aug-01

Sep-01

Od-01

Nw-01

Deo-01

Jan-GQ

Fab-M

2:20 1 2:20

291522

3619215

3333243

293453

3458:10

362350

2709:10

3096200

250611 o

2546228

2013253

1683'42

1006

1122

1128

1oe0

1241

1157

959

1122

980

888

918

810

2254

3:14

2257

2:43

2247

3:08

2:49

2:46

2233

2:52

2:12

2201

-0.13 -1.08

Repair Repeat Recon Rate (Percent) (MR-7D - Interval Zane One

Dane CLEC Num CLEC Den:CLEC Rea Std Dev OwsstNunr QwestDen- Qwest R¢$lmodz$a pam so
Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-oz

Feb-02

1 1 100.00% 0.00%

259

361

373

330

302

285

249

277

259

275

240

182

1006

1122

1128

1080

1241

1157

959

1122

sea

sos

913

810

25.75%

32.17%

33.07%

30.56%

24.34%

24.63%

25.96%

24.69%

2G.43%

30.97%

2629%

22.47%

1.16 -0.29

Renoir Repeat Report Rate (Pevuent) (MR-TD' - Interval Zone One

Date CLEC Num CLECr e m CLEC Rest Std Dev Qwest Nurr Qwestben- Owesanw ModZScf Panty Scf

Mar-01

Apr-01

May~01

Jim-01

Jv.01

Aug-01

SeP-01

Od-01

NOv-01

Dec-01

Jan-GQ

F¢b-GQ

1 1 100.00% 0.00%

207

197

178

188

196

176

est

729

836

695

665

662

24 .ssss

27.98%

2129%

27.05%

29.47%

26.58%

1.25 -0.24

Qwest Performance results (Arizona 271 PID 7.0) Arizona

Mean Time to Restore (Hou1scMinules) (MR-6D)- Interval Zone Ume
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Checklist #4 - Unbundled Loop - Non-Loaded (4-vvhre Repair

¢|~e- -»»- .¢¢*¢. 4- .....* -

10o.ooss
t 90.00%

8
8

ao.00ss l
1o.0oss .
eo.oo1s
50.00es
40.00%
ao.ooes
20.00%
10.00%
0.ooss

88 8883382338
l

a.. CU »-»-A-nn-
na

4 »»-
4 4E

I

83

4:4B
4-19 .
3:50 .
3:21
zs I

E 224
a 1:55

1:8
0:57
9rz8 .
0:00

9
a 888838 2888

owwnuun-°~X°'~cLEcRmult

- ~ -  q .....
»-¢¢¢-¢~ -4 ¢.» -»

45.o0%

40.00ss

\

35.00%

8
§zo.ooss'

15.00*.
1o.ooss-

M0*83883388888

» ~¢ v-u-- - v 1 v- »~

8888888

4o.0o%
s5.00ss
30.00% .

'B 25.o0% -
S zo.ooss
° 15.00%

1o.oossI sow.
o.oc9s

9
8 5
3 " §884

-  _ _ . .  _ . . , -ur-

All Troubles Cleared within 4 hours Percent) (MR~5B)- Interval Zone Two

Dita CLEC Num CLEC Den( CLEC R€sl Std Dev Qv4sd Nulr Gwulben-OwmnmModzsd pay so
M1r-01

Apr--01

m1y-01

JuN-01

Jil-01

Aug-01

Sep-01

o=w1

NW-01

Deo-01

M o e

Nb-aa

202

m y

284

zs

250

was

209

212

21 s

211

zs

Zoe

249

343

322

esc

323

512

2s1

271

249

252

a l a

m

81 .1296

s s z s s

al .SO*

76.57%

77.40*

15.20as

B0.08*

7 8 8 *

85.54%

as.1sss

as.s1 as

es.esss

Me»nTn¢mR»mln(H¢ln:minun¢l R-BE l1'nanalZnnlTwo

ram CLEC Num CLEC DemCLEC Rail. std Dev QwedNulr GwestDen» Qwuznn moazsa P  I So'

uar-o1

Anvil

nay-01

J\l\--01

.11--01

Aug-01
889-01

Ga-01

N¢v-01

Une-o1

.nm-aa

F8b02

1 1 1 m

1 4 1 m

795422

1oss.o4

867:38

1ses=oe

884:54

767134

740:59

660:27

54724

448:37

249

a l a

a n

350

323

512

2s1

271

249

252

zag

buzz

z s

4:13

z s

3:08

3:00

3:04

z:4o

zoo

2:59

2:37

1 :55

1:56

Mwnevwwmmncv-w-no (MR-1E-lmrvalzannwo
name CLEC Nlllll CLEC Du! CLEC Rat Std Dev GwldNulrGwidbin-awuum MOIIZSG' P so
m1» ~01

Apr-01

may-o1

Jun-o1

u o 1

M 9 0 1

8lp-61
Od-01

NCv-01

DIo-01

~11n--02

Flb-02

as

137

109

112

so

124

so

88

49

i s

n

so

249

343

322

Asa

a l a

512

261

211

249

252

zee

:ea

2 2 4 %

39.s4%

3 3 8 5 *

32.00%

so.s4ss

24.22%

:s4.4ass

zs.4s%

19.sa%

30.16%

8 . 9 8 %

2 7 5 8 *

Reos»rReneu\RanenR»\»(pun=em)(mR-'ra'-lnwwnznnefwo

Dumb CLECNum CLEC Dent CLEC RAIL Std Dev QwedNun- a Den- QWBQRBSI Modzsd psvitv so
Mir-01

A¢n01

may-01

Jun-01

JuI-01

M9-01

Slp-01
on-o1

NW-01

Dlo-01

.ran-ae

Feb-02

91

87

40

26

as

a l

409

198

1B5

159

1e5

Zen

:v

22.25%

33.s4%

21. *

15.38%

31.s5%

8 . 2 2 %

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

March 16, 2002 Page 122 of 297



cheaknst #4 - Unbundled Loop .. Non-Loaded (4-Wire) Repair

Date CLEC Num CLEC Dene CLEC R88 Std Dev Qwest Nurr Qwest Den~ Qwest ReslModZSa Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

0

0

0

o

0

0

0

1

o

0

o

0

10

10

10

10

10

10

10

9

9

s

9

9

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

11 .11%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

31.43%

0.00%

0.00%

0.00%

0.00%

1255

1465

1450

1430

1584

1669

1220

1393

1229

1140

1199

1042

44616

45180

45828

46384

46695

46585

46892

47173

47742

48262

48588

48572

2.81%

3.24%

3.18%

3.08%

3.35%

3.58%

2.60%

2.95%

2.57%

2.36%

2.47%

2.14%

-0.54

-0.58

-0.57

-0.56

-0.59

-0.61

-0.52

1 . 12

-0.49

~0.47

-0_48

-0.44

-1.33

-1 .35

-1.35

.1.34

-1.36

-1.3?

-1.31

-0.32

-1 .3

-1 .pa

-1.29

-12?

Trouble Rate (Percent) (MR-8')- Intewal ZoneOneandTwo

Date CLEC Num CLEC DemCLEC R€S\Std Dev Qwest Nunr Qwest Den- Qwest R881Mod Z So Parity So

Mar-G1

Apr~01

May-01

Jun-01

Jul~01

Aug-01

sep-01

oct-01

Nov-01

Dec-01

Jan-02

Feb-02

0

0

1

0

0

0

10

10

9

9

9

9

0.00

0.00

11 .11%

0.00

0.00%

0.00%

0.00%

0.00%

31 .43%

0.00%

0.00%

0.00%

1259

921

1021

864

B50

864

46585

46892

47173

41742

48262

48588

2.70%

1.98%

2.16%

1.81%

1.76%

1.78%

-0.53

-0.45

1 .3

-0.41

-0.4

-0.4

-1.32

-127

-0.21

-1 .is

-1 .24

-1 .25

x
\

11 i Dr
1 |• 9 'n

t K " 4

D¢ a .X. n -CLEC Result Qwest Result

x

\

I

I

.
•a » , ,

n- -x- .. CLEC Result Qwest Result

Customer and Non-QwestRelatedTroubleReports (Percent (MR-10)- IntervalZone Qne andTwo

Date CLEC Num CLECDen:CLEC R8S\ sm Dev Qwest NUIT Qwesl Dem Qwest Res:ModZSa Parity So'

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od~01

Nov-01

DeC-01

Jan-02

Feb-02

2

1

3

1

66.87%

100.00%

47.14%

0.o0%

286

214

357

315

333

330

258

373

272

296

317

285

1541

1679

1801

1146

1B97

1999

1478

1766

1501

1436

1516

1327

18.56%

12.75%

19.76%

18.10%

17.55%

16.51%

17.46%

21.12%

18.12%

20.81%

20.91%

21.48%

1.55

1 .24

~o.06

.0.24

x

1

9 Qwest Result-x- - - CLEC Result

Qwest Performance Results (Arizona 271 PID 7.0)

Trouble Rate (Percent) (MR-B)- Interval Zone One and Two
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Checklist #4 - Unbundled Loop - DS1 Capable Installation

..*..» ...
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Gate CLEC Num CLEC Derv CLEC R89 Std Dev Qwest Nun' Qwest Den» Qwest Rest Mod Z Sci
Mar-01

Apr-01

May~01

Jun-o1

Jul-01

Au9-01

Sep-01

Od~01

Nov-01

Deo-01

J8n-02

Feb-02

1

0

3

s

5

7

9

l a

7

19

15

25

1

1

3

7

5

9

10

19

11

20

l a

30

100.00%

0.00%

100,00%

85.71%

100.00%

77.7s%

90.00%

94.74%

63.64%

95.00%

83.33%

83.33%

0.00%

0.00%

0.00%

34.99%

0.00%

41.57%

30.00%

22.33%

48.10%

21.79%

37.27%

3727%

540

531

388

531

476

553

563

597

535

505

587

539

G95

700

493

644

556

S35

660

711

631

578

692

615

77.70%

75.86%

78.70%

82.45%

85.61%

87.09%

85.30%

83.97%

84.79%

B7.37%

84.83%

87.64%

-0. 54

1 . 18

-0.9

-0.23

-0.91

0.19

-0.42

-1 .26

1.11

~1 .01

0.22

0.11

-1.33

-0.29

.1 .as

-1.14

-1.55

-0.52

-1.25

-1.77

0.04

-1.61

-0.87

-0.57

Installation Interval Average Da -al (OP-4D - IntervalZone One

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nu Qwest Den» Qwest Rest ModZ Scr Pari ty Scor

Mar-01

Apr-O1

May-01

m n-0 1

Jul-01

Au9-01

Sep-01

Ga - 0 1

Nov-01

Deo-01

Jarb-02

Feb-02

5

18

14

44

133

198

338

364

212

302

337

424

1

1

3

7

18

17

28

34

19

29

29

48

5.00

18.00

4 8 7

6.29

7.39

11,65

12.07

10.71

11.16

10.41

11 62

8.83

0.58

4.35

6.04

13.98

9.72

8.03

5_g2

8.35

12.42

2 64

10881

1107s

7439

10256

14625

14008

14041

16117

15049

15107

13253

10856

680

696

4B9

644

885

865

ahs

1054

897

B07

852

son

15.71

15.91

15.21

15.93

16.53

16.19

16.23

15.29

16.78

18.72

15.57

13.50

-0.83

0.45

-1.34

-1.G9

-2.55

-0.93

-1 .81

-2.03

-1.Se

-1.66

~1 .4 1

-2.89

-1 .51

-0.72

-1.82

-2.03

-2.61

-1 .57

-2.1

~2.23

-1 .82

-2.01

-1 .85

-2.76

n

Delayed Days for Non-Fadhr Reasons (Avenue Days  (OP-BA-4 Interval Zone One

Date CLEC Num CLECDen: CLEC Res Std Dev Qwest Nun' Qwest DBh\ Qwest Rest Mod z So Panty Soor
Mar-01

Apr-01

May-01

Jvn-01

Jul-01

Aug-01

Sep-01

o m. 0 1

Nov-01

Deo-01

Jan-02

Feb-02

8

80

86

132

137

35

64

26

87

1

9

6

12

g

13

17

16

31

B.0D

8.89

14.33

11 .00

15.22

2.69

3.76

1.62

2.B1

8.24

18.59

11.95

7.14

6.02

9.92

3.54

7.69

1698

1521

821

1199

3424

3624

2117

3089

3457

414 s

21B4

2069

11 e

124

88

B0

190

1 ss

157

190

336

289

250

290

14.64

12.27

12.07

14.99

18.02

22.94

13.48

16.28

10.29

14.34

8.74

7.13

-0.43

-1.49

~0.57

~0.63

-0.15

-1.26

-1.04

-1.78

-1.57

-1.26

-1 9

-1 .34

-1.38

-1.09

-1.77

-1.63

-2.oe

-1.95

Date CLEC Num CLEC Dene CLEC Rest StdDev Qwest Nu QW€S£ Den- Qwest Res: ModZScr
Mar-01

Apr-01

May~01

Jun-Ot

Jul~01

Aug-01

Sep-01

Get-01

Nov-01

0ec~01

Jan-02

Feb»02

13

45

12

46

4

83

1

2

1

3

1

2

13.00

22.50

12.00

15.33

4.00

41.50

18.26

e.3s

28.99

1002

1153

898

1031

704

876

596

525

727

677

752

122

39

45

37

33

21

22

31

26

31

16

31

7

25.69

25.62

24.27

31.24

33.52

39.82

19.23

20.19

23.45

42.31

24.26

17.43

~0.45

-0.61

-0.36

-0. so

-0.57

1 .36

-1 .27

-1.37

-1.22

-1 .31

-1 .35

-0.17
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Checklist #4 - Unbundled Loop - DS1 Capable Installation
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Checklist #4 - Unbundled Loop - DS1 Capable Installation

New Servuoe Installation Quality (Percent) (QP-5)~ Interval Zone One and Two E
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Date CLEC Num CLEC Den(CLEC R€slStd Dev Qwest Nurr Qwest Den.Qwest R8S1ModZS<:f Parity Score

Mar-01

Apr-01

May»01

Jun-01

Jul~01

Aug-01

Sep-01

Der-01

Nov-01

Dec-01

Jan~02

Feb-02

5

4

5

11

17

18

26

34

27

29

37

i s

5

4

5

13

20

21

30

41

as

32

37

49

100.00%

100.00%

100.00%

84 .62%

85.00%

85.71%

86.67%

82.93%

79.41%

90.63%

100.00%

91.84%

0.00%

0.00%

0.00%

36.08%

35. 71 %

34.99%

33.99%

37.63%

40.43%

29. 15%

0.00%

27.35%

1129

1200

962

942

1035

953

959

1010

1103

994

944

960

1272

1339

1098

1087

1166

111s

1083

1157

1237

1110

1040

1046

88.76%

89.62%

B7.61%

86.66%

88.77%

85.62%

88.55%

87.29%

89.57%

89.55%

90.77%

91 78%

-0.79

-0.68

-0.84

0.21

0.56

-0.01

0.36

0.53

1.74

-0.2

-1.91

-a 01

-1.48

-1.41

-1.51

-0.84

-0.66

-1.01

-0.78

-0.5

0.06

-1.12

-2.16

-1 01

Date CLEC Num CLEC D6nL CLEC ResL Std Dev Qwest NuttQwest Den-Qwest R€SIModZScr Parity Sour

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-O1

Nov-01

0ec -01

Jan-02

Feb-02

19

28

35

28

29

37

21

30

41

34

32

37

90.48%

86.67%

85.37%

82.35%

90.63%

100.00%

29.35%

33.99%

35.34%

38.12%

29.15%

0.00%

991

982

1043

1142

1024

989

1113

1083

1157

1237

1110

1040

89.04%

90.67%

90.15%

92.32%

92.25%

93.17%

-0.21

0.75

0.99

1 .9

0.39

-1 .Hz

-1.13

-0.54

-0.4

o 15

-0.76

-1.98
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Checklist #4 - Unbundled Loop - DS1 Capable Repair

Date CLEC Num CLEC DEN else Rest StdDev Qwest Nu1r Qwest Den- QwestRe$1 ModZ Ste FIP

Mar~01

Apr~01

May'01

Jw-o1

JM-01

Aug-01

Sep-01

Od-01

NOv-01

Dio-01

J8rb-02

Feb-GQ

1

1

3

3

15

5

19

12

9

9

7

1

1

5

s

15

s

i s

19

10

10

7

100.00%

100.00%

60.00%

50.00%

100.00%

100.00%

73.08%

53.16%

90.00%

90.00%

100.00%

0.00%

0.00%

48.99%

$0.00%

0.00%

0.00%

44.36%

48.24%

80.00%

30.00%

0.00%

810

866

856

858

963

849

753

eat

805

882

ms

709

1006

1122

1128

1oeo

1241

1157

959

1122

980

888

913

B10

80.52%

77.18%

75.89%

79.44%

77.60%

73.38%

78.52%

78.79%

82.14%

77.93%

ae.0s%

87.53%

-0.49

-0.56

0.97

1.43

-2.32

1 .17

0.71

1.95

-0.92

-0.36

-0.99

-1.3

-1.a4

-0.41

-0.13

.2.41

1.7!

-0.57

0.18

-1.56

.122

-1.e

Mean Time Ia swam (Holu$:Mil1ule$) lmR-eo)- Intel*/al Zone One

Date CLECNumCLEC CLEC Res,StdDev Qwes\n Qwest be Qwest Res\ModZSc f * IP

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01
Sep-01

Od-°1

N0V.01

089-01

Jan-02

.pen-aa

0:59

buzz

15:01

2723

Haas

11:58

81:14

76:10

25'53

16:43

10:00

1

1

s

6

is

s

as

19

10

10

1

0259

2123

3:00

4:34

1:24

2:24

3:07

4:01

2:35

1 :40

1:26

2:43

2:49

1:11

1:10

2:40

3:09

3:10

1:26

0:58

zswaz
m m s
m o m
280458
usa=1o
aewso
2709210
sase=o0
808:10
zsaeas
aolsss
1ass=4a.

1006

1122

112s

1oe0

1241

1157

ass

1122

sea

888

91s

s10

2:54

3:14

2:57

2:43

2:47

3:08

2249

2:46

2:33

2:52

2:12

2:01

~o.4a

-0.16

0.46

1.11

-1 .as

-0.27

0.84

1 .76

-o.2s

40.64

-0.71

Repair Repeat Repos Rafe (Pement) (MR-7D - Interval Zone One

name CLEC Num CLEC DentCLEC R981StdDev Qs¢¢stNun°Qwost D8n Qv4nstReslModz$a ¢

I

>~

.1

mar-01

Apr-01

may-01

Jun-01

Jul-01

Aug-o1

Sep-01
Od-01

Nov-01

D59-01

J8n-88

Feh-02

0

0

2

1

1

0

7

9

1

3

1

1

1

5

6

15

5

26
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All Troubles Cleared within4 hours Percent) (MR-5B)~ Interval ZoneTwo

Date CLEC Num CLEC Den: CLEC R851 StdDev Qwest Nun'Qwest Den Qwes\ RespMod Z So Parity Score
Mar-01

Apr-01

May-01

J4n-01

JUl-01

Aug»01

Sep-01

Od-01

Nov-01

Oeo-01

éan-02

Feb-02

1

2

1

0

2

1

1

2

1

2

1

2

2

1

2

1

1

3

1

2

100.00%

100.00%

50.00%

0.00%

100. 00%

100.00%

100.00%

66.67%

100.00%

100.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

47.14%

0.00%

0.00%

202

234

264

268

250

385

209

212

213

211

254

208

249

343

322

350

323

512

261

271

249

252

ass

232

81 . 12%

68.22%

81.99%

76.57%

77.40%

75.20%

80.08%

78.23%

85.54%

83.73%

88.81%

89.66%

-0.48

-0.96

0.91

1.19

-0.76

-0.57

~0.5

0.88

-0.35

-0.48

-1 .29

-1 .59

-0.45

-0.27

-1 .46

-1.35

-1.3

~0.58

-1.2

-1.29

Mean Time to Restore (Hours:Minu\es) (MR-8E .. Interval Zone Two

Date CLEC Num CLEC Dene CLEC R854 sm Dev Qwe$1 Nurr c est DahlQwest Rest ModZScr Parity SO°ra
Mar-01

Apr-01

M8Y*01

Jun-01

.M-01

Aug-01

Sep-01

Qu-01

Nov~01

D80-01

Jan-02

Feb-02

0:01

0:49

9:28

4:08

1:18

0:08

0:13

5:30

0'48

3:05

1

2

2

1

2

1

1

3

1

2

0:01

0:24

4'44

4:08

0'39

0:06

0~13

1:50

0:48

1:32

0'02

3:34

0:9

2:52

0:01

711:44

1447120

799:22

1098'04

967:38

1568:08

S94'54

767'34

740'59

660227

547:24

446:37

249

343

322

350

323

512

261

271

249

252

286

232

2:52

4:13

2:29

3:08

3:00

3:04

2:40

2:50

2:59

2:37

1 :55

1:56

-0.7

-0.94

1.09

o.7

-0.81

-0.89

-0.72

-0.39

-0,58

-021

-1.42

-1 .57

-0.33

-0.57

-1.49

-1.54

-1.44

-1.24

~1.35

-1 13

Date CLEC Num CLEC Den: CLEC R851 StdDev Qwest NuttQwest Den Qwest Re$1 Mod Z Scr

Mar-01

Apr-01

May~01

Jun-01

.s01-01

Aug-01

Sep-01

O¢t-01

Nov-01

oe¢>01

Jah-02

Feb-02

0

1

0

0

1

0

1

0

0

0

1

2

2

1

2

1

1

3

1

2

0.00%

50.00%

0.00%

0.00%

50.00%

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

50.00%

0.00%

0.ob%

0.00%

0.00%

0.00%

KG

137

109

112

98

124

90

69

49

76

77

64

249

343

322

350

323

512

261

271

249

252

286

232

22.49%

39.94%

33.85%

32.00%

30.34%

24.22%

34.48%

25.46%

19.88%

30.16%

26.92%

27.59%

-0.54

0.24

-1.01

-0.69

0.5

-0.56

0.95

-1.13

-0.61

-0.87

-1.33

-0.86

-1.61

-1 .42

-0,7

-1.34

-0.42

-1.69

-1.37

-1 .as

Repair Repeat Report Rate (Percent) (MR-7E' - Interval Zone Two

Date CLEC Num CLEC Den:CLEC Res\ StuDev Qwest Nurr Qwest Den Qwest RestMod Z Ser Parity Such

Mar~01

Apr-01

may-Q1

Jun-01

Jul-01

Aug-01

Sep-01

Ga-01

NOv-01

Deo-01

.tan-02

Feb-02

0

0

1

1

0.00%

0.00%

0.00%

0.00%

91

67

40

26

58

57

409

198

185

169

185

202

2225%

33.84%

21.62%

15.38%

31.35%

28.22%

-0.57

-0.63

-1.41

-1.38

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Trouble Rate (Percent) (MR-8)- Interval Zone One and Two
4

. .

. 4 8

g o

9 :  .

:

3 5 .

Mar-01

Apr-01

May-D1

Jun-01

Jul-01

Au9-01

Sep-01

Od-01

Nov»D1

DeC-01

Jan-D2

Feb-02

2

2

3

s

8

16

6

26

19

13

11

9

73

75

BE

102

125

143

174

208

224

269

302

368

2.74%

2.67%

3.61%

5.88%

6.40%

11 .19%

3.45%

12.50%

8.4B%

4.83%

3.64%

z45%

16.32%

16.11%

18.67%

23.53%

24.48%

31.52%

18.25%

33.07%

27.86%

21.45%

18.73%

15.45%

1255

1465

1450

1430

1564

1669

1220

1393

1229

1140

1199

1042

44616

45180

45828

46384

46695

46585

46892

47173

47742

48262

48588

48672

2.81%

3.24%

3.16%

3.08%

3.35%

3.58%

2.60%

2.95%

2.57%

2.36%

2.47%

z14%

-0.04

~0.28

0.3

1 .5

1 .73

3.97

0.12

6.11

4.45

2.37

1 .27

0.44

.1.02 1
1.17

-0.8¢

-0.09
0.os

1.41

-0.58

2.72

1.7'¥

0.44

-0.23

-on

Date CLEC Num CLEC Den: CLEC ResL StdDev Qwest Nun Qwest Den- Qwest Res: Mod zSer

|,- -X- .. -CLEC Result Qwest Result

Date CLEC Num CLEC Dene CLEC RBSL Std Dev Qwest Nurr Qwest Den, Qwest Real M auz sa »Parity S

0.4

-0.48

2.83

2.12

0.3'l

0.32

Mar-01

Apr-01

May-01

Jun-01

Jul»01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-oz

Feb-02

g

5

pa

18

10

11

143

114

208

224

269

302

6.29%

2.87%

11 .06%

8.04%

3.72%

3.64%

24.29%

16.71%

31 .36%

27.18%

18.92%

18.73%

1259

927

1021
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ask

864

46585

46892

47173

47742

48262

48588

2.70%

1.98%
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1.B1%
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5.18
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X |

x' X--X
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Customer and Non-Qwest Related Trouble Reports (Percent (MR-10)- Interval Zone DneandTw

Parity ~--
i

Date CLEC Num CLECDene CLEC RBII Sid Dev QwlllNlnr Qwudben- QllilRallmaazsa
mar-o1

A401

M¢y-01

Ju»401

Ju-o1

Aug-o1

Slp-01

Od-01

NOv-01

DUe-01

Jan-u2

Flb-02

0

0

0

4

o

1

3

1

s

2

7

s

2

2

3

10

s

17

9

21

27

15

18

15

0.00*

0.00%

0_00*

40.00%

0.00%

s.sass

sa.asss

3.7!1*

n e w

13.33%
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1 1 4 5 *

21.12%

18. 12*

20.61 *

m9 1  *
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-0.87
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1 .s
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1 .61

-1.4"l

-1.33

-1.52

-0.02

-1 .79

.1.71
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-2.34
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Installation Commitments Met (Percent) (OP-3D Interval Zone One

Date CLEC Num CLECDen: CLEC Res* StdDev Qwest Nurr Qwest Den» Qwest Res: Mod Z So Panty Seo

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Deo-01

J8n-02

Feb-02

128

143

159

105

10s

187

149

41

12

8

a

37

137

147

162

105

110

188

153

4 3

12

s

8

3 7

93.43%

97.28%

9B.15%

100.00%

98.18%

99.47%

97.39%

95.35%

100.00%

100.00%

100.00%

100.00%

24.77%

16.27%

13.48%

0.00%

13.36%

7.27%

15.96%

21 .06%

0.00%

0.00%

0.00%

0.00%

3B7

274

287

346

308

233

253

435

217

188

200

209

424

297

307

370

320

255

278

449

a s

197

221

220

91.27%

92.26%

93.49%

93.51 %

96.25%

91.37%

9450%

96.88%

97.31%

95.43%

90.50%

95.00%

-0.78

-1.88

-1.95

-2.38

-0.92

-s

-1,22

0.56

-0.56

-0.61

-0.9

-1.29

-1 .47

-2. 13

-2. 18

-2.45

-1.56

-2.82

-1 .74

-0.66

-1.34

-1 .37

-1.55

-1.78

lnstallatnon Interval Average Do 's) (GP-4D - Interval Zone One

Bate CLEC Num CLEC Den: CLEC R851 SidDev Qwest Null Qwest Den- Qwest Resp ModZScr Panty Soor

Mar-01

Apr-01

May-01

Jun-01

J\JI~01

Aug-o1

Sep-o1

O d- 0 1

Nov-01

Deo-O1

Jan-02

Feb-02

G97

670

569

402

558

812

780

327

37

36

23

32

135

130

baa

84

100

158

143

52

9

7

3

8

5.16

5.15

4.12

4.79

5.58

5.14

5.45

6.29

4.11

5.14

7.57

4.00

3.19

5.38

1 .16

0.91

3.68

2.05

2.35

4.80

1.27

2.67

5.51

1.31

3771

2468

2910

2578

3802

5009

2587

5602

2267

1797

1957

1785

407

281

287

333

329

350

264

473

228

190

218

218

9.27

8.78

10.14

1.74

11.56

14.31

9.80

11.84

9.94

9.46

8.98

8,19

-3.85

-3.09

-4.13

-2.98

-3.8

-7.38

-3.98

-3.74

_1.59

-1.22

-0.2

-1.67

-3.34

-2.88

-s 51

-2.a

-3.31

-s.47

-3.42

-3.28

-1.97

-1.74

-1.12

-2 02

Dela 'ed Days for Non-Fadlit- Reasons (Averaqe Da (OP-6A-4)- Interval Zone One

Date CLEC Num CLEC Dem CLEC Res Std Dev Qwest Null Qwest Den- Qwest Res Mod ZSo' Parity Soor

-0.28

-1.58

-2.99

-1.62

-1.95

-1.28

-1.32

-121

-1 .57

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Qct-01

Nov-01

Uec-01

Jan-02

s=8b~02

36

9

54

21

131

213

20

17

50

31

3

3

6
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IChecklist #4 - Unbundled Loo - ISDN Capable Installation
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•Checklist #4 - Unbundled Loop - ISDN Ca able Installation
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Checklist #4 - Unbundled Loop - ISDN Capable Repair
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Checklist #4 - UnbundledLoop - ISDN Capable Repair
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Repair Repeat Report Rate (Percent) (MR-7D')- Interval Zone One

Date CLEC Num CLEC Den: CLEC RQSK Std Dev Qwest Nur'r Qwest Den Qwest Rest Mod z Ser Parity Soor

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

act-o1

Nov-01

Qe401

Jan-02

Feb-02

17

14

25

9

2

8

43

34

45

34

16

26

39.53%

41.1B%

55.56%

28.47%

12.50%

30.77%

48.89%

49.22%

49.69%

44.12%

33.07%

46.15%

so

37

44

49

27

28

247

195

239

180

107

159

2429%

1897%

18_41 %

27.22%

25_23%

17,61%

2.02

2.1

495

-0.09

-1.09

1 .s

0.23

0.64

2.01

-1.05

-1.66

-0.09

Out of Service Cleared within24 hours Percent) MR-3E)- Interval Zone Two

Date CLEC Num CLEC Den( CLEC Resp Std Dev | est Nutt Qwest Den- Qwest Rest ModZSa Panty Sao

-1.35

NIA

-122

NIA

NIA

-0.17

-1 .15

N/A

-1.21

NIA

NIA

Mar-01

Apr»01

May-01

Jun-01

Jul-01

Aug-01

$SP.01

0c:-01

Nov-01

Deo-01

Jan-02

Feb-02

4

1

3

4

3

5

2

2

2

1

3

4

1

3

4

3

G

2

2

2

1

3

100.00%

100.00%

100.00%

100.00%

100.00%

88.33%

100 00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

37.27%

0.00%

0.00%

0.00%

0.00%

0.00%

20

i s

21

20

14

as

25

31

13

15

19

i s

zz

15

21

21

14

36

25

32

13

i s

19

15

90.91%

100.00%

100.00%

95.24%

100.00%

100.00%

100.00%

9S.BB%

100.00%

93.75%

100.00%

100.00%

-0.58

WA

-0.36

N/A

N/A

N/A

-0.25

NIA

-0.34

NIA

w e

All Troubles Cleared wnthm 48 hours Percent) (MR-4E)- Intewal Zone Two

Dale CLEC Num CLEC Den( CLEC Res Std Dev Qwest Nunr Qwest Den. Qwest R89 ModZSa' Parity Soar

N/A

NIA

N/A

N/A

WA

NIA

NIA

N/A

NIA

N/A

NIA

Mar-01

Apr-01

may-01

Jun~01

Jul-01

Au9-01

Sep~01

OC!-01

Nov-01

CBc-01

.san-02

Feb-02

4

1

3

4

3

6

2

2

2

1

3

4

1

3

4

3

6

2

2

2

1

a

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

22

16

21

21

16

36

25

32

13

17

19

15

22

16

21

21

16

36

25

32

13

17

19

15

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

NIA

N/A

NIA

NIA

WA

NIA

NIA

NIA

NIA

NIA

NIA

CLEC Num CLEC Dem CLEC R8$1Std Dev Qwest Nunr Qwest Den- Qwest Rest Mod 2Sa' Parity Score

9219

3:08

14:17

27:52

3:21

43:25

4-01

13:57

1:25

0:43

5:19

4

1

3

4

3

e

2

2

2

1

3

2:20

3:03

4:48

5:58

1 :OB

1:14

2:04

5:58

s:43

0:43

2:05

1:22

7:44

10:15

0214

9:16

2:11

4:55

4-07

1:43

114:51

19:49

29:92

101 :15

88:21

80:15

43:50

10028

23:51

78:48

31:33

a4:31

22

16

21

21

16

36

25

32

13

17

19

15

5.13

1:14

12:4

4:49

5:31

2:14

1:45

3:08

1 :50

4:31

1:59

2:18

-0.53

1.28

-0.01

0.63

-0.96

2. 58

-0.25

2.26

-0. 12

-0.52

-0. 13

-1 .oz

-o.z2

-1.01

-0.62

-1.58

0.57

-1 .15

0.37

-1,07

-1.sz

~1.08

Date

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

0cw1

Nov-01

Dec-01

Jan-02

Feb-02
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Checklist #4 - Unbundled Loop - ISDN Capable Repair

Repair Repeat Report Rate (Percent) (MR-7E - interval Zone Two
\ § "

I:

r
.

Date CLEC Num CLEC Dem CLEC Rest. StdDev Qwest Nurr Qwest D€N\ Qwest Rest Mod Z Scr

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Oct~01

Nov-01

Dec~01

Jan-02

Feb-02

2

o

0

1

1

3

0

0

0

0

0

4

1

3

4

3

s

2

2

2

1

3

50.00%

0.00%

0.00%

25.00%

33.33%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

43.30%

47. 14 %

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

s

2

3

s

s

5

5

2

0

2

4

4

22

i s

21

21

16

36

25

32

i s

17

19

15

27.27%

12.50%

14.29%

28.57%

31.25%

13.89%

20.00%

6.25%

0.00%

11.76%

21.05%

26.67%

0.79

-0.37

-1.02

-0.24

0.73

1.36

-0.35

N/A

-0.49

-0.5

-0.95

.0.52
-La

-1.62

1.15

-ass

-0.17

-1 .22

N/A

-1.3

.1 .31

-1.58

I IIRepair Re at Re rt Rate (Percent) (MR-7E' - Interval Zone Two

Date CLEC Num CLEC Den: CLEC Resp sm Dev Qwest Nurr Qwest Den» Qwest R854 Mod Z So Parity s»  . :

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Od-01

Nov-01

DeC-01

Jan-02

Feb-02

1

3

0

0

0

3

s

1

2

1

33.33%

50.00%

0.00%

0.00%

0.00%

47.14%

50.00%

0.00%

0.00%

0.00%

4

2

1

0

2

1

25

12

15

7

11

9

16.00%

18.67%

6.67%

0.00%

18.18%

11 .11%

0.59

1.28

-0.26

N/A

,0_45

-0.64

-022

1.18

N/A

-1.27

TroubleRate (Percent) (MR-B - IntervalZone One and Two

Trouble Rm (Plum) (mR.a- - Imam! Zone Ono and Two

Date CLEC Null\ CLEC Dent CLEC Rain Std Dev Qv4ast NumGwen Den Owen nr Modzsc'
Mar-01

Apr-01

May-01

JU!-01

.ml-o1

Aug-01

S09-01

c¢4:1

n0» o1

Ole-01

Jl0-02

Feb-02

46

40

46

as

17

as

2641

Taos

2841

2531

24s1

2441

1.14%

1 .is%

1.sax

1.4214

0.69%

1.07*

13.00%

11.a5%

12.62%

11.84%

8.30%

1 0 2 1 *

272

207

254

187

118

ass

26381

26331

28430

zest

26442

mos

1 .0398

0.79%

0.96%

0.11 *

0.45%

o . ws

3.45

3.85

3.42

4.09

1.76

2.51

1 . 1

1n

1 .01

1.pa

0.07

0.53

L .:~./A
.

Date CLEC Num CLEC Den: CLEC R€S\ Sid Dev Qwest Nutt Qwest Dem Qwest ResI Mod Z Ser Panty nr

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan»02

Feb~02

51

72

76

53

as

53

43

56

43

20

31

30

2621

2533

2462

2500

2510

2641

2806

2641

2531

2451

2441

2404

1.95%

2.84%

3.09%

2.12%

223%

2.01%

1.53%

1.97%

1.70%

0.82%

1.27%

1.25%

13.81%

18.62%

17.30%

14.41%

14.77%

14.02%

12.2B%

13.90%

12.92%

9.00%

11.20%

11.10%

420

294

319

ssh

326

504

353

441

337

237

302

247

27087

27094

26930

26449

26497

26381

26331

26430

26372

26442

26209

26214

1.55%

1.09%

1.18%

1.48%

1.23%

1.91 as

1.34%

1.69%

1.28%

0.90%

1.15%

0.94%

1.56

B.t6

8.35

2.54

4.35

0.34

0.84

1.1

1.8

-0.4

0.52

1.48

-0.05

3.98

4.08

0.54

1.6¢

-0.79

~040

-0.33

0.9

-1.2s

-0.ea

4 . 1

Qwest Performance results (Arizona 271 PID 7.0) Arizona
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IChecklist #4 Unbundled Loop - ISDN Capable Re air
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4
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4
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Date CLEC Num CLEC DEF( CLEC Resl Std Dev Qwest N\.IIT' Qwest Den Qwest Resp Mod2S a

Mar~01

Apr-01

May-o1

Jun-01

JUl-01

Aug-01

Sep~01

o m- o 1

Nov-01

Dec-01

Jan-oz

Feb-02

9

7

22

a

5

13

9

3

5

7

8

5

so

79

98

SI

61

66

52

59

CB

27

39

35

15.00%

s.ss%

22.45%

13.11 %

8.20%

19.70%

17.31%

5.08%

10.42%

25.93%

20.51%

14.29%

IS .71 %

28.42%

41 .72%

33.76%

27.43%

39.77%

sr,83%

21 .97%

30.55%

43.82%

40.38%

34.99%

344

284

259

320

265

340

192

251

z21

179

223

183

764

57B

57B

71 t

591

844

545

69B

55B

416

525

430

45.03%

49.13%

44.B1%

45.01%

44.84%

40.28%

35.23%

35.96%

39.81%

43.03%

42.48%

42.56%

-4.5

-6.72

-4.12

-4.8

-s.4a

-3.28

-2.58

-4.75

-3.97

-1 .14

-2.68

-3.25

-3.74

-5.08

4.5

4.92

-4.33

-3

-2.57

-3.89

-3.41

-2.06

-2.63

-2.98
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation

Dale CLEC Num CLEC Demon CLEC Result Qwest Num Qwest benou Owesmnesue ModZ$cf Parity S8048

Mar-01

Apr-01

May-01

J4Jn»01

Jul»01

Aug-01

$e9-01

Od-01

Nov-01

000-01

J a v a

Feb-02

a

a

1

6

3

a

1

6

100.00%

100.00%

100.00%

100.00%

3220

2378

1431

1255

1017

1416

1351

1673

1410

1423

1359

1229

8476

2753

1657

1453

1244

1734

1753

17B8

1456

1465

1492

1265

92.64%

B6.38%

B6.36%

87.06%

81 .75%

81.56%

77.07%

93.57%

96.84%

97. 13%

97.65%

97. 15%

-0.G9

-0.87

»0.47

1. 16

-1.42

.1.41

-1.29

.1.7

n

.; |»: ) (OP-4D)- umefval Zone OneInstallationlmerval(Avefa

D91e CLEC Num CLEC new CLEC ResultOwesnnum Qwest Deno1Cwwnesuu Mode$or PIN Scow
Mar~01

Apr-01

May-01

Jun-01

Jd-01

A"9,01

Sep-01

0d-01

NOv-01

D8¢-01

J8M-02

Feb-GQ

10

16

8

2
s

1

5.00

5.33

8.00

37743

amass

19775

17sos

17085

27117

29912

20522

15941

16566

14601

12681

as42

2720

1832

1446

1279

1769

1787

1804

1457

1472

1414

1267

11.29

12.28

12.12

12.11

13.32

15.33

16.74

11.38

10.94

11.25

10.33

10.01

-1 .3

-1 .82

-O.72

-1.79

.211

-1.44

Delayed Days fa Non-Fadlity Reasons (Average Days) (OP-6A-4)- nnmwaa Zone One

Date CLEC Num CLEC Den¢nCLEC Result QweslNum Qw8stDenolQweszawu Moazsa Pa~i\v Score

Maf-01

Apr-01

may-01

JuI1-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

De0-01

Jan-02

sea-oe

8 1 B.00

2063

4326

1479

1125

1035

2432

3052

819

474

382

176

192

178

291

209

182

140

218

271

93

40

48

44

as

11 .59

14.87

7.08

6.18

7.39

11 . 16

11 .26

8.81

11 .85

7.96

4.00

$.33

-0.36 ~1.22

. \ 8 M .www 4¢ v .Q

Do 'al (OP-8B-4 - lntaval Zone OneDela 'ed Days for Fatuity Reasons (Ave

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest benoc Qw@s1Resul M0dZS¢f P I Score

Mar-01

Apr-01

May-01

Jun-01

J~»~01

Aug»01

SeP-01

Od-01

Nov-01

DeC-01

Jan-GQ

Feb-G2

1476

1186

277

57

1143

2259

2833

641

127

13

4

21

78

BE

17

6

120

135

155

38

7

1

1

3

18.92

14.12

16_8

9.50

9.52

16.73

14.14

16.87

18.14

13.00

4.00

7.00

.w y9 r¢vw.*W$W!(/: \a v x~ww* fsv naqa v:' <r~:. . 5 Jr  44,

Installation Commiunents Mei (Percent) OP-3D)- Interval Zone One

9

i
8
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation

}~~o_,.-1-"|

~»»-_fp »-» » ~ in

3
10o.ooss ,

ao.0oss

60.00%

40.0094

2o. 00%

0 . 0 0 *

88 8883383338

i v .-1 4 . - . - ._-  - .» . . . .u

l 3 83
é
38 888 8888

D aweannun

2o. oo

15.00 .

E  1 o . o o  |
o

s . oo

0 . 00

3a .
2 2

_ - * I -Cl£c RBullt
Bendulllk- s

_ an-» »~»¢»-»
¢. » - ¢~ ¢¢" . . ¢. » »

0 . 00

88

00. 00

s0 . 00

40. 00

8  0 0 . 0 0
o

a0. 00

i 10. 00
|

3
a
2 88888 8888

»» - _  »  . ».....,-v- 4  . .  - .

l
888 8888

8 . 0 0

20. 00

8 1s . 00

o  1 0 . 0 0  I

5 . 00

0 . 0o __ F Eu ro
8808

- - -x- - -oleo num

3
3

0- GwBstRaudt
. -.4

Installation CommntmenxsMet (Percent (OP-3E)- Interval Zone Two

Date CLEC Num CLEC Donor CLEC Raluil Qwest Num Qwsstbenol o w e u n a a n moazsa P Score

Ha r-01

Apr-01

m 4 0 1

* m - 0 1

Jul--01

Aug-01

Sep-01
0 9 0 1

Nov-01

0 i 0 - 0 1

- l lN-02

r a n - a n

177

a s

e s

4 3

3 1

4 2

a s

S1

1 9

12

n

2 1

La s

9 0

7 7

4 9

4 8

5 5

4 2

a l

2 0

13

p a

2 1

94.15%

9s.ssss

as.s1ss

87. 76%

e7.39ss

76.36%

7 8 5 7 *

1 0 0 . 0 0 *

9 5 . 0 0 *

s 2.s 1 *

95. 65%

1 0 0 . 0 0 *

Indallahun Intnwal (Avanqe Dalys) (OP-4E)- lnmvd Zora Two

D i ! ! CLEC Num IC L E C C L E C  R u m: Cw¢=¢n u m IQwest awmnwn m o a z s a pay gem
1 a » o 1

Apl~o1

u1v401
Ji l l -01

. a u w l

Aug-01

Sep-01
o n - 0 1

Nav-o1

Deo-01

J l n - 0 2

F l b - 02

1957

9 1 4

8 6 7

1 3 5

9 0 2

8 4 5

1 4 a

3 2 5

a c e

1 4 s

z a p

c a

11s
BB
77
49
51
57
i s
31
to
18
0
21

10.99

10.39

1 1 2 0

15. 00

17.69

1 4 . 9

1 7 2 0

10A a

10.40

11.00

10.13

0 6 7

|I u  I for non-Faol R»aauns(A )  (0P-6A»-5)- Intewd Zone Two

n u n CLEC Num CLEC De lve CL EC Ru u l i Q w \ s \ N u m Qwest benac o w m n n u n Mo d Z SI : f Panty  Sunil

Him'-01

Apr-01

a n y- o 1

*1»,-01

* * 0 1

N 9 8 1

Sep- 01
0 4 0 1

nav- 01

98° - 01

. sauna

n u m

4 3

8

7 2

2 4 0

a s

129

4 4

1

1 0

14

9

3

a

5

s

12

s

1

1

1

4.78

9. 33

9.o0

4a.oo

11.12

10.75

5. 50

1.00

10.00

14.00

IDal 'ld for Faaity nnuans (Avunqe Do 4) (op-sa-s - Interval Zone Two

DIES CL E C Nu n CLEC Dollar C L E C  R y u n Q w u t N u m QwutbennlawmumuI ModzSa pmmv Sean
Ml!-01

Apf»4J1

idly-01

Jun-01

Jul-o1

Aug--o1

Sap-01

Od-01

Nav*-01

Deo-01

JM-02

Fab-G2

a
7

s

1 5 0

e a

3 2

2

1

1

12

s

2

11.00

7. 00

6. 00

12.50

n e w

1e .00
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation

New Service InstallationQualify (Percent)(OP~5)~ Interval Zone Oneand Two

Date CLEC Num CLEC DemonCLEC Resul Qwest Num Qwest Demon Qwest Resul Mod Z Sci Panty Score
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

O d- 0 1

Nov-D1

Dec-01

Jan-02

Feb-02

2

3

2

3

5

2

4

2

5

5

100.00%

75.00%

100.00%

60.00%

100.00%

4106

3384

2323

1822

1557

1549

1820

1816

1645

1478

1448

1357

4377

3648

2550

1968

1622

1519

1829

1833

1656

14a1

1461

1353

93. 81 %

92.78%

91 . 10%

92.58%

95.99%

98.10%

99.51 %

99.07%

99.34%

99.80%

99. 11 %

99.55%

-0.44

1.05

-0.29

2.94

~0.16

-1.21

-0.36

-1.18

0.79

~1.s

New Service Installation Quaky Percent) (OP-5')- Interval Zone One and Two

Dale CLEC Num CLEC Daron CLEC Result ewes:Num Qwest Decor Qwest Resul ModZ So Parity Seem
Mar-01

Apr~01

May-01

Jun-01

Jw~o1

Aug-01

Sep-01

Oct-01

Nov-01

Dee-01

Jan-02

Feb-02

4

5

s
5

80.00%

100.00%

1554

1820

1822

1646

1480

1450

1579

1829

1833

1656

1481

1451

98.42%

99.51%

99.40%

99.40%

99.93%

99.25%

1,76

-0.16

om'

-1.1

4

5- -X- - - CLEC Result Qwest Result

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #4 - Unbundled Loop - ADSL Qualified Repair

- x x- -x

I
o
o
(D
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94sm
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a
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l
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E
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I

v-
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z

X.
.
.
.
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.
.
.

S<-x x
s 8 5 8 3 8 8
§ * 3' a 3 s é-.» < cm Q W 4

e
9>cm
5

Ou t  o f  Se r v i c e  Cl e a r e d  wi t h i n  2 4  h o u r s  ( Pe r c e n t )  ( M R- 3 D -  I n t e r v a l  Z o n e  On e

D a t e CLEC Num CLEC Donor CLEC Result Qwest Num Qw e s t  De n o te Qwest Resul ModZScr Panty Score

M a r - 0 1

A p r - 0 1

M a y - 0 1

J1Jn-01

J u l - 0 1

A u g - 0 1

S e p - 0 1

Oc1~01

N o v - 0 1

C e o - 0 1

J a n - 0 2

F e b - 0 2

1

1

3

1

5

1

1

3

1

s

100.00%

100.00%

100.00%

100.00%

100.00%

736

676

861

623

621

112

318

358

303

346

319

208

ass

748

955

649

B53

935

520

613

384

407

373

249

85.09%

90.37%

90.16%

95.99%

95.10%

76 15%

60.77%

ss.40%

78.91%

85.01 %

85.52%

83.53%

-0.2

-0.23

-0.97

-0.84

-1.15

-1.12

-1.14

-1.59

- 1 . 5 1

- 1 . 7

Al l  T r o u b l e s  Cl e a r e d  wv t h n n  4 8  h o u r s  ( Pe r c e n t  ( M R- 4 D) -  I n t e wa l  Z o n e  On e

D a t e C L E C N u m CL EC De m o n C L E C  R e s u l t Q w e s t N u m • es t  Demon Qwest Resul ModZSCI Parity Score

M a r » 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

JUl~01

A u g - 0 1

S e p - 0 1

O c t - 0 1

N o v - 0 1

D e o - D 1

J a n - 0 2

F e b - 0 2

1

1

3

1

5

1

1

3

1

5

100.00%

100.00%

100.00%

100.00%

10000%

ala

745

924

643

641

826

381

482

368

397

362

245

see

748

955

649

653

935

522

624

381

413

377

251

98.03%

99.60%

96.75%

99.08%

98.16%

88.34%

72.99%

77.24%

95.09%

96.13%

98.02%

97 61%

-0.1

-0.14

-0.63

-0.54

-0.5

-1.06

-1.08

-1.38

-1.33

-1.31

Mean Time to Restore (Hours:Minu!es) MR-6D)- Interval Zone One

D a t e C L E C N u m C L E C  D o n o r CLEC Rerun Q w e s t N u m Qwest Dehol Qwe s t  Re s u l Mod z So Panty Score

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J4Jl-01

A u g - 0 1

Se p ~ 0 1

O c t - 0 1

N o v - 0 1

D e o 0 1

J a n - 0 2

F e b - 0 2

1:30

0:19

2:51

0:07

1:57

1

1

3

1

5

1:30

0:19

0:57

0:07

0:23

B7 1 9 _ 4 7

8 3 9 8 - 4 0

7 9 0 9 . 1 0

3 9 7 8 2 0 1

3 4 2 1  : 0 5

1 5 0 7 9 ' 5 1

2 1 0 5 0 ' 0 1

2 5 7 6 8 : 5 2

5 B2 1  :2 7

5 D 1 0 : 0 2

4 2 8 0 : 5 4

8 1 3 7 : 2 4

855

748

955

649

ass

935

522

S24

387

413

377

251

1 0 : 0 5

8 : 3 3

8 : 1 7

e : 0 8

5 : 1 4

1 6 : 0 8

4 0 : 2 0

4 1 : 1 B

1 5 : 0 3

1 2 : 0 B

1 1 ~2 1

1 2 : 3 0

-0.45

~0.44

-0.97

-0.63

-1.95

-1.28

-1.27

-1.59

-1.38

-2.19

Repair Repeat Report Rate (Pewent) MR-7D}- Interval Zone One

D a t e CLEC Num C L E C Demon C L E C  R e s u l t Q w e s t N u m Qwe s t  De mo n Qwest Resul Mod z So' ParilyScore

M a r - 0 1

A p r - 0 1

M a y ~D1

J u n - 0 1

JUl»01

A u g - 0 1

S e p - 0 1

O c t - 0 1

N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

1

0

0

0

1

1

1

3

1

5

100.00%

0.00%

0.00%

0.00%

20.00%

2 1 1

1 8 3

2 5 6

1 5 4

1 5 6

2 1 6

1 4 3

1 3 5

8 8

9 2

1 1 8

1 0 3

B55

748

955

649

G53

935

522

524

3B7

413

377

251

24.39%

24.47%

26.81%

25.27%

23.89%

23.10%

27.39%

2153%

22.74%

22.28%

31.30%

41.04%

1.15

-0.56

-0.95

-0.53

-0.15

-0.3

-1 .34

-1.58

-1.32

-1.09
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Checklist #4 Unbundled Loop - ADSL Qualified Repair

Date CLEC Nunn CLEC Demon CLEC Result Qwest Num Qwest Demon Qwest ResulModz$a Parity Seam

Mar-01

Apr-01

May-o1

JuN-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-GQ

Feb-GQ

0

0

1

1

0.00%

0.00%

1TH

101

77

63

57

87

see

318

349

252

243

258

24.75%

31 .9696

22.06%

25.00%

zs.4s%

33.72%

-0.57

-0.ss

-1 .as

-1.35

Out of Service Ctealed within 24 hows (Pennant) (MR-3E)- Interval Zone Two

Date CLEC Nlnh CLEC new CLEC ResultQwest Num Qwest Deno»Owes: ReidModz$a' paficy Scam

Mar-01

Apr-01

May-01

Jun-01

_u-o1

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-GQ

Feb-02

40

19

30

27

21

pa

9

n

16

15

25

e

42

20

31

28

22

32

17

32

20

19

pa

11

95.24%

95.00%

96.77%

96.43%

95.45%

71 .88%

52.94%

68.75%

80.00%

78.95%

89.29%

72.73%

As Troubles Geared within48 hours (Percent) (MR-4E)- Interval Zone Two

0849 else Num cusp new CLEC Result Ov4B$iNum Own$IDBn¢\Qv48st ResulModzscr pay $0019
mar-01

Apr-01

May»01

Jul!-01

Jd-01

Aug-01

sep-01

Cd-01

n0v-01

nee-01

Jan-02

Feb-02

42

20

31

pa

Hz

29

10

Zs

17

19

i s

9

42

20

31

28

22

32

17

32

20

19

pa

11

100.00%

100.00%

100.00%

100.00%

100.00%

90.63%

58.82%

78.13%

85.00%

100.00%

9286%

81 .ass

4
*w

4 ¢,;,*;»
17\";W"4u.

m/ 4 :
; ¢, ~ :
. w

: 4. '

Mean Time to Restore (Houls:Minu1es) MR-6E)- Interval Zone Two

ram; CLECNum CLECDgrwnCLEC Row!! Qwest Num QWSSI Denol Owes( Rest!Modzsef Parity Seam

Mar-01

Apr-O1

May-01

JIM-01

Jud-01

Aug-01

Sep-01

Od-01

NOv-01

DeC-01

Ja"-02

Feb-02

227:48

131:58

11 $202

163:00

103:08

515:53

870;57

1457111

1023138

250:00

270'51

300:41

42

20

81

28

a

32

17

32

20

19

28

11

$225

6:36

3:43

5:49

4:41

16:07

51:14

45:32

51 :11

13:09

9:40

27'20

S ' C/

Qwest Performance Results (Arizona 271 PID 7.0)

Repair Reveal Renos Rate (Pewent) (MR-7D")- Interval Zone One
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Checklist #4 - Unbundled Loop - ADSL Qualified Repair

E

r

l

50.00%
45.00%
40.00%
35.00%

'a 30.00% -
3 25.00% '
o 20.00%

15.00%
10.00%
5.00% .
0.00%

<-
c_
39

1-
o
.:.Q
o

._
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°
S

vo
.Lm
E

N
8 o
é . é
cu oW u.

v 1- v v
o o o o
5, é . >' Dr
: (D o m
< vo z D

v
o
i .m
E

. . . we -4¢<.» .-~w~-» --» < .....

E

1

60.00%

50.00%

40.00%
u
3 30.00%
<9

20.00%

10.00%

0.00%
v

5
1-
9
'5

1-
e4.o
o

vo oL l.L(0 a.
2 <

1-
o
é
w

D

N N
°. 9

o as Qz 4

._ ._ v .-
° . o °. o
9 ; 9 8 >
E W < vo

I '- - -X - 'CLEC Result Qwest Result

w -  , , .. » .,,_ -1
4

l

60.00%
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Repair Repeat Report Rate (Percent) (MR-7E Interval Zone Two

Oate CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Donor Qwest Resul Mod zSer ParityScore

Mar-01

Apr-01

May-o1

Jun-01

Jul-01

Aug-O1

Sep-O1

Od-01

Nov-01

Dew01

Jan-02

Feb-02

11
7
6
3
4

10
8
6
5
4
4
3

42
20
31
28
22
32
17
32
20
19
28
11

26.19%

35.00%

19.35%

10.71%

18.18%

31 .25%

47.06%

18.75%

25.00%

21.05%

14.29%

27.27%

¢ 1»Repsur Re aRe reRate (Percent)(MR-7E' Interval Zone Two

Da le CLECNum CLEC Decor CLECResult Qwest Num Qwest Demon Qwest Resul ModZScr Parity Score

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

8ep~01

Sm-ot

Nov-01

Dec-01

Jan-02

Feb-D2

8
7
5
3
3
2

25

14

19

13

14

15

32.00%

s0.oo%

26.32%

23.08%

21. i s%

13.33%

Trouble Rate (Percent (MR-8)- Interval Zone Oneand Two

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Demon Qwest Resul ModZ Ser Parity Score

Mar-01

Apr-01

May-01

Jln1~01

Jul-01

Aug-01

Sep01

Oa-01

Nov-01

0e901

Jan-02

Feb-02

0
0
0
1
1
3
0
1
5
0
o
0

1
1
5
8
g

15
12
10
10
10
10
10

0.00%

0.00%

0.00%

12.50%

11 .11%

20.00%

0.00%

10.00%

50.00%

0.00%

0.00%

0.00%

907
768
986
677
675
967
539
656
407
432
40s
262

39470

40390

39135

37628

35295

33236

31612

29985

28459

27276

25543

24251

2.30%

1.90%

2.52%

1.80%

1.91 %

2.91%

1.71%

2.19%

1.43%

1.58%

1.59%

1.08%

-0. 15

-0.14

-0.36

1 .46

1 .37

2.G1

-0.46

1 .23

5.28

-0.4

-0.4

-0.33

-1 .09

-1 .ea

-1 .22

-0.11

-0.17

0.59

-1.28

-0.25

2.21

-1 .24

-1 .24

-1.2

TroubleRate (Percent (MR-8")- Interval Zone Oneand Two

Date CLEC Num CLEC Demon CLEC Resul Qwest Num Qwest Denol Qwest Resul Mod Z Scf Panty Score

Mar~01

Apr-01

May-O1

Jun-01

Jul-01

Aug-01

Sep-01

OG-01

Nov-01

Dec-o1

Jan-02

Feb-02

1

0

0

1

0

0

15

12

10

10

10

10

6.67%

0.00%

0.00%

10.00%

0.00%

0.00%

T20

330

368

265

257

273

33236

31 s12

29985

28459

27276

25543

2.17%

1.04%

1.23%

0.93%

0.94%

1.07%

0. 99

-0.36

-0.35

1 .68

-0.31

-0.33

-0.4

-1.22

-1 .21

0.02

-1 .19

-1.2
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Checklist #4 Unbundled Loon - ADSL Qualified Repair
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Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Demon Qwest Resul Modz S o PantyScore

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

ocn-01

Nov~01

Deo-01

Jan-02

Feb-02

1

0

1

0

0

50.00%

0,00%

25.00%

2

1

4

0.00%

0.90%

1

5

619

683

590

583

484

691

211

302

198

289

511

S37

1526

1451

1s7s

1260

1159

1658

750

958

605

721

918

899

40.56%

47.07%

37_44%

46.27%

41 . 76%

41 .68%

28.13%

31 . 52%

32.73%

40.08%

55.79%

1086%

0.08

-0.85

~0.6B

-0.68

-1.55

-0.95

-1.5¢

.1.41

-1.41

-1.98
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher
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Installation Commitments Met (Percent) (OP-3D)- Interval Zone one

Date CLEC Num CLEC Den: CLEC R€$l Std Dev Qwest Nurr Qwest Den- Qwest Rest Mod z Ser Parity Ser

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

961-01

Nov-01

Dec~01

Jan-02

Feb-02

42

13

29

19

38

29

41

16

25

30

37

2a

51

21

31

19

39

30

43

18

26

31

37

29

82.35%

61.90%

93.55%

100.00%

97.44%

96.67%

95.35%

88.89%

96.15%

96.77%

100.00%

79.31 as

InstallationInterval Average Days) (OP~4D .. Interval Zone One

plate CLEC Num CLEC D€f'IL CLEC R€sl. Std Dev Qwesl Nurr Qwest Den»Qwest Rest Mod Z So Panty Ser

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Oc!-01

Nov-01

Dec-01

Jan-02

Feb-02

930

426

384

185

11 as

993

1284

2302

614

1213

651

842

51

21

31

17

79

67

96

86

49

57

56

48

18.24

20.29

12.39

10.88

14.38

14.82

13.38

26.77

12.53

21.28

11 .62

17.54

Days) OP-6A~4 - lntervd Zone OneDelayed Da for Non-Fadlir Reasons (Ave

Date CLEC Num CLEC D€l'l( CLEC Res Std Dev Qwest Nun' Qwest Den Qwest Res ModZSer Panty Sci

Mar-01

Apr-01

May-G1

Jun-01

Jul-01

Aug-01

Sep-01

0a~o1

NOv-01

Deo-01

Jan-02

#eb-O2

119

1o0

67

2s2

161

240

486

87

181

57

182

s

7

2

10

12

13

22

23

27

20

24

19.88

14.29

33.50

25.20

13.42

18.46

22.09

3.78

6.70

2.85

7 58

Delayed Days for Facility Reasons (Average Days) OP-6B-4)- Interval Zone One

Date CLEC Num CLEC Den( CLEC RBSI. Std Dev Qwest Nu Qwest Den- Qwest Real Mod z Ser Panty Ser

Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

oct-01

nov-01

Dec-01

Jan-02

Feb-02

21s

15

15

so

11

3

1

1

1

1

71.67

15.00

15.00

s0.00

11.o0
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher
.0
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Q

.  4. J .. \ .';¢§m fr 4 .
.47 .

Date CLEC Num CLEC DSMCLEC Rest StdDev QwestN\.vr Qweaben- Qv4est Resl moazsu pansy so
Mar-01

Ap¢~01

May~01

JuN-01

Jul-01

Aug-01

sep-o1

Od -0 1

NOn-01

Deo-01

Jan-GQ

Feb-02

3

0

4

4

2

s

1

3

13

4

13

s

4

1

4

s

2

s

1

3

14

4

14

4

75.00%

0.00%

100.00%

80.00%

100.00%

100.00%

100.00%

100.00%

92.88%

100.00%

92.86%

75.00%

DB 's) (OP-4E .. Interval Zone Twolnstaliation Interval A

Data CLEO Num CLEC Del!CLEC Res Std Dev Qwzst N\a1n Qwest Deru QwestRest ModZ$¢r pay so
Mar-01

Apr-01

May-O1

Ju0-01

Jul-01

Aug-01

Sep-01

Od - 0 1

Nov-01

Deo-01

Jawb-02

Feb-02

| .
54

1

be

t

204

243

270

154

401

213

278

BE

4

1

4

5

2

14

s

14

25

8

15

5

13.50

109.00

s.s0

31 .40

9.27

17.36

45.00

11 .00

16.04

26.62

18.53

17.00'swf w. W
43\a_

1-Dela 'Ba Days for Nun-Faeilit Reasons (Aveline (OP-GA-5 - umerval Zone Two

Date CLEC Num CLEC DimCLEC Rea StdDev QwestN Qwestben- Qv4est Ram Modz$er Parity So

Mar-01

Apr-01

May-01

JiM-01

Jul-01

Aug-01

Sep-01

o a - o 1

N¢v -01

Deo-01

Jam-02

Feb-02

1

4 ;

117

1

1

201

4

1

12

0

49

1

1

s

s

3

3

11

4

1

2

1.00

117.00

0.20

21 .33

s7.00

1 .33

9.91

31 .25

0.00

24.50

Deli 'ed Do for Facility Reasons (A'¢Gf89€ Days) (OP-6B-5 IMQFWI Zone Two

Date CLEC Num CLEC Dent CLEC Rum Std Dev Owesa Nutt Qwes t Den- Qwest Resp moazsa pansy so

Mar-01

Apr-01

May-01

Ju0-01

Jui-01

Aug-01

Sep»01

M 4 1

n<>v-o1

n8c-01

Jan-02

Feb-92

97

7

50

1

1

1

97.00

7.00

$0.00
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Checklist #4 Unbundled Loop - Installation for DS3 and Higher
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New Service lnstallatvon Quality (Percent)(OP-5)- Interval Zone Oneand Two

Date CLEC Num CLEC Dene CLEC RES! StdDev Qwest Nutt Qwest Den- Qwest Rest Mod Z So Parity Ser

Mar-01

Apr-01

May-01

JuN-01

Jul-01

Aug~O1

Sep-01

Oct-01

Nov~01

0e001

Jan-02

Feb-02

134

118

80

67

80

90

91

98

87

es

68

62

135

119

81

70

81

92

92

101

87

70

69

63

99.26%

99.16%

98.77%

95.71%

98.77%

97.83%

98.91%

97.03%

100.00%

94.29%

98.55%

98.41%

New Sewioe Installation Quality (Pement) (OP-5')- lmervd Zone One and Two

Date CLEC Num CLEC Dem CLEC R€§L Std Dev Qwest Nun' Qwest Den- Qwest Rest ModZSa' Panty So

Mar-01

Apr~01

May-01

JUn-01

Jo|401

Aug-01

8ep-01

OCt-01

Nov-01

Dec-01

Jan-02

Feb-02

90

91

100

87

66

68

92

92

101

87

70

69

97.83%

98.91 %

99.01%

100.00%

94.29%

98.55%
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Checklist #4 - Unbundled Loop 7 Repair for DS3 and Higher

Date CLECNum CLECrem CLEC R8S\ Std Dev Qwest Nutt Qwest Den- ¢ R |z P S

Mar-01

Apr~01

May~01

Jun-01

JUl-01

Mwq-01

se9-01

Od-01

NOv-01

Dec-01

Jan-02

Feb-02

13

11

15

i s

11

20

21

30

i s

21

be

19

15

14

16

16

12

25

22

31

28

pa

26

19

86.67%

78.57%

93.75%

93.75%

91 .67%

80.00%

95.45%

96.77%

92.86%

91 .30%

100.00%

100.00%
91. _:¢»  . w-wins "~.l f

Mean Time xo Reflow (Hours:Mimmas) (MR I - ln te rv a lZoneOne

Date CLEC Num CLEC Deny CLEC R851 S t d Dev Qwest Nuzr Qwestben- Qv4est Resl M Z$cr P So
Mar-01

Apr-01

may~o1

Jun-01

Jul~01

Aug-01

Sep-01

o a - o 1

N01!-01

UGo-01

J811-02

Feb-02

23208

31t2B

30222

16:36

14:52

44227

38:56

33:26

27:46

33:11

23:52

1551

15

14

16

16

12

25

2

31

28

pa

26

19

1232
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1:54
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1214
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m s
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1:27
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0 4 0
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Repair Repeat Report Rate (Pewent) (MR-7D - lmerval Zone One

Date CLEC Nunn CLEC DemCLEC Rasa Si d Dev QwestN1.ur Qwestben- Qwest Res:ModZSG Parity So

. ,fr

Mar-01

Apr-01

May-01

Jw!-01
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Aug-01
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Od -0 1
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Die -0 1

Jan-cQ

Feb-02

3
4
2
8
4
s
4

14
9
9

11
0

15

14

i s

16

12

25

22

31

28

pa

26

19

20.00%

28.57%

12.50%

37.50%

33.83%

20.00%

18. 18%

45. 16%

32.14%

39.13%

42.31 %

0.00%

Repair Repeat Report Rate (Pefeent) (MR~7D')- Imelval Zone One
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher
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All Troubles Cleared within 4 hours Percent) (MR» 5B)- Intewal Zone Two

Date CLEC Num CLECDen< CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwes1 Res4 Mod Z So Panty Ser

Mar-01

Apr~01

May-01

Jun» 01

Jul-01

Aug-01

Sep-01

061-01

Nov~01

9so-01

Jan-02

F€b-02

1

2

1

2

1

6

5

5

1

2

3

1

2

5

1

2

1

7

5

5

1

2

4

1

50.00%

4000%

100.00%

100.00%

100.00%

85.71%

100.00%

100.00%

100.00%

100.00%

75.00%

100.00%

Maan Time toRestore (Hours:Minutes) (MR~6E)- Interval Zone Two

Date CLEC Num CLEC DSM CLEC Rea Std Dev Qwest Nunr Qwest Den- Qwest Rest ModZSer Panty So'
Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug-O1

$ep~01

o¢t-o1

Nov-01

Dec-01

Jan-02

Feb-02

9148

29:01

1:06

0:20

0:10

20:02

5:10

B247

0227

5:17

8:59

0:40

2
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1

2

1

7

5

5

1

2

4

1

4:55

5:49

1:06

0'10

0:10
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1:02

1:45

0:27

2:38

2:15

0'40

Repair Repeat Report Rate (Percent) (MR-7E)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC R881 Std Dev Qwest Nurr Mesa Den- we RES!ModZScr Panty So'
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o ¢ w 1
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1

0

0

0

0

0

2

1

0

0

1

1

2

5

1

2

1

1

5

5

1

2

4

1

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

40.00%

20.00%

0.00%

0.00%

25.00%

100.00%

Repair Repeat Report Rate (Percent) (MR-7E')- Interval Zane Two

Date CLEC Num CLECDene CLEC 959 so Dev Qwesl Nurr Qwest Den Qwest Rest Mod z Ser Pansy Ser

Mar-01

Apr-01
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Jun-01

Jul-01
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Sep-01

O d- 0 1

Nov-01

Dec-01

Jan-02
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0

1

0

0

1

7
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3

2

4

0.00%

25.00%

0.00%

0.00%

25.00%
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher
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Trouble Rate(Percent) (MR-8 Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC RESK Std Dev Qwest Nutt Qwest Den» Qwest R8$1Mod z Sci Panty Ser

Mar-01

Apr-O1

May~01

Jun-01

Jul-01

Au9.01

Sep-01

on-01

Nov-01

De¢»01

Jan-02

Feb-02

17

to

17

18

13

32

27

36

29

25

KG

20

2853

2880

2929

2929

29B7

3049

3126

3152

3198

3225

3240

3284

0.60%

0.66%

0.58%

0.81%

0.44%

1.05%

0.86%

1.14%

0.91%

0.78%

0.93%

0.61%

~v

Date CLEC Num CLEC Den: CLEC R€5\ Std Dev Qwest Nurr Qwest Den- Qwest RBSI ModzSa Parity Sci

28

20

17

13

18

17

3049

3126

3152

3198

3225

3240

0.92%

0.64%

0.54%

0.41 %

0.56%

0.52%

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-a1

Sep~01

Od-01

Nov-01

Deo-01

Jan-02

Feb~02

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10)- Interval Zone One andTwo

Date CLEC Num CLEC Den: CLEC R8SL Std Dev Qwest Nu Qwest Den- Qwest Rest Mod Z Ser Panty Scf

Mar-01

Apr-01

May-01

Jur1~01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

DeC-01

Jan-02

Feb~02

3

8

10

21

15

15

9

9

20

12

16

14

20

21

27

39

28

47

36

45

49

37

45

34

15.00%

29.63%

37.04%

53.85%

53.57%

31 .91 %

25.00%

20.00%

40.82%

32.43%

34.78%

41.18%
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Checklist #4 - Unbundled Loop Cutovers
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0:01 r

0:00

5 3 3 5
L 5 :

v-
?
>a

v s
9 93 cu

N

3 9 3
o : . Q
U) o

1-
° .
°:5

< W o z o u.
3

3
- . -x- ,, - CLEC Result
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v
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o
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<

v
o
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E
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v 1-
3 25 : Ia* < no

v
° .>m
E

4

- - -X- - - CLEC Result Benchmark- 95%
¢- ---» ~ - . -

op-7 - Coordinated "Hot Cut'Interval -UnbundledLoops (Hours:Mlnutes) Unbundled Loop - Analog (OP-7)
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jarl-02
Feb~02

162:25
125:05
68:44
a5:10
63:21
60:41
49:46
47:48

104:05
64:26
39:49
45:25

1479
1085
1088
1169
1190
1198
1000
980
1892
1077
812
1023

0:07
0:07
0:04
0:04
0:03
0:03
0:03
0:03
0:03
0:04
0:03
0:03

OP~7 - Coordinated 'Hot Cut' Interval - Unbundled Loops (Hours:Mmu1es) Unbundled loop Other (OP-7)

Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
001-01
Nov-01
Deo-01
Jan-02
Feb-02

0:05
0305

0:45
1:15
0:10
0:35

0:13

1

1

7
23
4
6

2

0 :0 5

0 :0 5

0 :0 6

0 :0 3

0 :0 2

0 :0 6

0206

Coordinated CutsCompleted on Time (Percent) Unbundled Loop - Analog (OP-13A)
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb~02

363
275
337
410
390
381
355
339
612
330
266
348

410
318
368
427
394
385
361
349
615
333
267
348

88.54%
86.48%
91.58%
96.02%
98.98%
98.96%
98.34%
97.13%
99.51%
99.10%
99.63%

100.00%

Coordinated CutsCompleted on Tame (Percent) Unbundled LoopOther (OP-13A)
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

291
269
324
233
227
452
407
274
156
139
138
167

454
387
362
241
232
467
425
284
160
142
142
169

84.10%
69.51%
89.50%
96.68%
97.84%
96.79%
95.75%
96.48%
97.50%
97.89%
97.18%
98.82%
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Checklist #4 - Unbundled LoopCutovers

Coordinated CutsStarted Vwthout CLEC Approval (Percent)Unbundled Loop -Analog (OP-13B)
D a t e CLEC Num C L E C  D e n o m CLEC Result
M a r - 0 1
A p r - 0 1
M a Y - 0 1
J un~ 01
J u l - 0 1
A u g - 0 1
S e p - 0 1
o c t ~ 0 1
N o v - 0 1
D e c - 0 1
J a n ~ 0 2
F e b - 0 2

1 9
8
g
1
0
0
1
2
0
1
1
0

441
337
368
427
394
385
361
349
615
333
267
348

4.31%
2.37%
2.45%
0.23%
0.00%
0.00%
0.28%
0.57%
0.00%
0.30%
0.a7%
0-00%

Coordinated Cuts Started Without CLEC Approval (Percent) Unbundled Loop Other (OP-13B)

D a t e C L E C N u m CLEC Denom CLEC Result
M a r - 0 1
Ap r - 01
M a y - 0 1
J u n - 0 1
JUl -01
A u g - 01
S e p - 0 1
O c t - 0 1
N o v - 01
D e c - 0 1
J a n - 0 2
F e b - 0 2

64
23
6
0
0
1
2
0
0
0
3
0

489
401
362
241
232
467
425
284
160
142
142
169

1a.09%
5.14%
1.68%
0.00%
0.00%
0.21%
0.41%
0.00%
0.00%
0.00%
2.11%
0.00%

- . -x- . - CLEC Result

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #4 - Line Sharing Installation

4

xI100.00ss
90.00%
ao.ooss
10.00*
80.00%

§ 50.00ss
• 4o.ooss

so.oox
20.00%
10.00% .
0.00*

9
8
2 88383833333

»» » »  1

q
I » ~_-1 . . . u

6

5 .

gt

l;
4

3883883338

12

10 x
a \\'

3 6 '_ _x
4 x'

l* I
83338388288§

.4-vu-»r---' -- ...-....

4.5

2 .

1.s

0.5

4
3.5

I 1
0

383383338338
¢ » » »  nv- »  nn-fv ~»~w- .- ,_ .-

x

» - 4 1 44--wmv

Installation Commitments Met (Percent) (OP-3A)- Dispatches Within MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
may-01
Jun-01
Jw-o1
Au9-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

5
3

e
a

83.33%
100.00%

37.27%
0.00%

Installation Interval (Average Days) (OP-4A)- Dispamches Wllhin MSAs
Date CLEC Num CLEC Denom CLEC Resume Std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01

Sep-01
OC1~01
Nov-01
Deb-01
Jan-02
Feb--02

33
11

6
3

5.50
3.67

4.72
1.15

'x

Deiaynd Days for Nan-Faalaty Rerans (Avurags Days) (OP-8A»1)- 0lsDI\d1°s \Mlhin MSM:
Date CLEC Num CLEC Denom CLEC Result StdDev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
CCI-01
NOv-01
Deo-01
Jan-02
Feb-02

4

1

1

1

4.00

1.00

Dtlayud Buys for Faaluy Reasons (Avuligo Days) (OP-6B-1)- Dapiwus Wdhm MSAS

D882 CLEC Num CLEC Denom CLEC Result StdDev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
DeC-01
Jan~02
Feb02

10

10
4

32

1

1
1
5

10.00

10.00
4.00
6.40 3.36
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Checklist #4 - Line Sharing Installation

Installation Commitments Met (Percent) (OP-3B)- Dispatches Outside MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-D1
Jun-01
JUl-01
Aug-01
Sep-01
oct-01
Nov-01
DeC-01
Jan-02
Feb-02

Installation Interval (Average Days) (OP-4B)- Dispatches Outside MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
De¢.>01
Jan~02
Feb-02

0¢i8¥¢¢ Days for Non-Facility Recons (Av=¢=9° Days) (OP~6A-2)- Uispa|d1es Outside MSAs

Date C L E C  N u m C L E C  D e n o m CLE C Resul t S t d D e v

Mar-01
Apr-01
May-01
Jun-01
Jul»01
Aug»01
Sep-01
001-01
Nov-01
Deo-01
Jan-02
Feb-02

:<' f#a \\1
v vs{ f w 8& : 4 ,

Delayed Days for paunchy Reasons (Average Days)1op-es-2)- DisvatchesOuwaemeAs
Date CLEC Num CLEC Denom CLEC Result std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul~01
Aug-01
Sep-01
oc:-01
Nov-01
Deo-01
Jan-02
Feb»02

Qwest Performance Results (Arizona 271 PID 7.0)

.'\.... was

CLEC Result I

Benchmark - 95%

Arizona

March 16, 2002

o c

o

o

o

o

o

o

o

o o

o o

o

Page 153 of 297

o

o o

o

o

o CO



Checklist #4 - Line Sharing Installation

- -,.....--~

x r x x x x-x
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o
o
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0.00%
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o
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N
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v
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§ 8
6
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e
°.
gv o m mw z '>

e
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._ v-
° . ° .>~ c :
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lnstallatnora Commitments Met (Percent) (OP-3C)- No Dispatches
Date CLEC Num CLEC Denom CLEC Result std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
oct-01
Nov-01
Deo-01
Jan-02
Feb-02

232
198
128
159
170
205
213
147

235
200
128
160
170
207
213
147

98.72%
99.00%

100.00%
99.38%

100.00%
99.03%

100.00%
100.00%

11.23%
9.95%
0.00%
7.88%
0.00%
9.78%
0.00%
0.00%

lnstallatnon Interval (Average Days) (OP-4C)- No Dispatches
Date CLEC Num CLEC Denim CLEC Result SidDev
Mar-o1
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Gct-01
Nov-01
Dec-01
Jan-02
Feb-02

378
368
263
438
306
265
537
398

112
117
88

141
101
78

176
133

3.38
3.15
2.99
3.11
3.03
3.40
3.05
2.99

0.95
1.44
0.54
0.61
0.26
1.13
0.37
0.23

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

8
2

4
13
6
4

3
1

1
5
2
1

2.67
2.00

4.00
2.60
3.00
4.00

2.08

1.52
2.83

Delayed Days for Facility Reasons (Average Days) (OP-6B-3)- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb~02

13

20
15
24
12
45

1

3
3
4
4
7

13.00

6.67
5.00
6.00
3.00
6.43

2.08
2.65
6.00
1.15
5.13

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #4 - Line Sharon installation•

New Service lnsrallaion Quality Lint Sharing (OP-5 ++2 .r:* .

1 a
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a0.00%
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E so00%
o 40 go*
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0.0095
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-2_2
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-5.01
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r .

L s++r N, + +, t.al *.*:L. .*+ + +4+ \ .
I. .E°..L!£" E hquam! + i lr r . .

8
4.9
-448 I

833383-838
4 . . . a  ,......r 1 w t 4 * . .

*+

4 +
4

' I

=.

4;

"L-

.

4 NowS¢mic\lns\\lla¢ionQ» Line Shaui (op-5°)
Doti Cl£c NlIll CLEC DIN c m  R i l l CLECSMI Qw\dNulr Ownnrun. QwB1 Rall Mod z So Parity so

mar-01

Apr-01

May-01

Jlul01

Jul-01

M 9 0 1

Slp-01
Od-01

NOv-01

D¢o01

Jmca

Fib-02

219

165

151

183

a s

ass

222

1st

152

190

229

a s

s u e s

97.53%

99.34%

98.32%

99.5sss

98.84%

11.55%

1 s.zoss

8.08%

1s.ws

6.59*

10.10x

mesas

55737

4B113

50064

46271

46135

1oss2s

sans

51595

saab

53146

eases

so.ssss

B8.28*

88.54%

ss.osss

assess

as.o1%

4.13

-3.78

-5.25

-4.35

-5.88

-5.92

-a.s1

-2.3

4 .19

-3.64

4.57

4 . 0

om CLEC Num CLEC DIN CLEC an cLEcsu r Qwest numr Qwlsiben- Qwes1 Rul moa z s a pixy so
Mu-01

Apl~01

m1y-01

Jm-01

Ju-01

Aug-01

Sep-01
Od-01

N0*01

0 » o 1

Jln-02

Flb-u2

211

211

1st

1s t

179

221

254

241

219
/ I

169

152

19o

a s

259

241

9s.35%

95.05%

ss.asss

9 8 5 8 *

9 4 2 1 *

99.13%

9s.o1ss

9 7 5 7 *

18.76*

21 .vex

19_93*

1110%

8 . 8 %

9 £ 0 *

1 3 1 8 *

1540%

1424ss

93147

sasaz

45491

m a n

44ssa

44244

44a21

1saaa1

105529

a s k s

57595

saab

ss14s

53599

52572
! .:

92.93%

aszrss

85.41%

78.98%

a1 .ws

8 2 5 2 *

8 2 5 5 *

a4.s1ss

-1.97

-8.13

-a.a4

-5.95

-4.55

-6.8

-6.57

-572
J4!
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Checklist #4 - Line Shan'ng Repair

,..,.~.,
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~* » 1~/mv

Il

48:00
43:12
38:24 _
33'36 .

'B 28:48
g 24:00
•  19 :12

14:24
9'36
4:48
0:00

3
1-
c
4
W

La<

1-o.L
o

o

v
o
.L(B
2

3  8
5 58

N Nc o
a 8 S 8z o 's l.L

._ .- 1-o c o
> é
Ru :8 9

>-»~

Out of Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches Within MSAs

Gate CLEC Num CLEC Den! CLEC R€SL Std Dev Quest Nutt Qwest Den. Qwest Rest Modz So Parity So'

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

nov-01

Dec-01

Jen-02

Feb-02

1

1

1

1

1

3

2

3

3

2

2

1

3

3

2

3

33.33%

50.00%

50.00%

100.00%

33.33%

100.00%

100.00%

100.00%

47. 14%

50.00%

50.00%

0.00%

41. 14%

0.00%

0.00%

0 00%

28491

30770

21529

23786

20658

20630

18980

16305

31682

35355

24230

26538

22899

24592

20527

17343

89.93%

87.03%

8B.85%

89.53%

90.21%

83.89%

92.46%

9401 as

2.18

1.13

1.22

-0.34

2.21

-0.76

-0.4

~044

0 33

-0.31

-0.26

-1.21

0.34

-1.46

-1.25

-127

i ra te CLECNum CLEC Den:CLEC R€sl Std Dev Qwest Nurr Wee Den Qwest Res: Mod z Ser Panty Sq

Mar-01

Apr-01

May~01

Jun~01

Jul-01

Aug~01

Sep-01

Oct-01

Nov-01

Oec-01

J8n-02

Feb-02

3

2

3

4

s

6

5

e

4

3

4

4

5

6

6

6

75.00%

66.57%

75.00%

100.00%

100.00%

100.00%

83.33%

100.00%

43.30%

47, 14%

43,30%

0.00%

0.00%

0.00%

37.27%

0.00%

40306

45651

32064

34957

300B7

31987

27455

22112

41236

46760

32761

35803

30B05

32831

27846

23015

97.74%

97.63%

97.87%

97.67%

97.67%

97,43%

98.60%

9B 94%

1.7

1.81

1.72

-0.31

~0.35

-0.4

1.73

-0.25

0.03

0.1

0.05

-1 .19

-1 .21

-1 .24

0.0s

-1 .15

|Mean Time to Restore (Hours:Minutes) (MR-SA Du arches Wrthm MSAS

flare CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest Real Mo¢1 z So Panty So

Mar-01

Apr-01

May-01

Jon-01

Jul-01

Aug-01

Sep-01

Qfn-01

Nov-01

Deo-01

Jan-02

Feb-02

128:55

127:51

133~41

61~14

73:27

130:43

143:56

56:03

4

3

4

4

5

6

6

6

32:14

42'37

33:25

15:19

14:41

21 :47

23:59

9:21

30:33

28:22

34.26

12:21

10:01

14:32

25:21

7:31

546S49:2B

881994220

485419:35

476454157

401217. 12

500372:49

324426229

25626250

4123s

4s1s0

32751

35803

30805

32831

27846

2301 s

1s-1s

14.35

1412

13:18

13.01

15:14

11.39

11:08

1.91

2.33

1.96

0.52

0.53

1.21

2.05

-0.35

0 16

0.41

0 19

-0.68

-0.s8

-0.26

0 25

-1.21
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uChecklist #4 - Line Sharia Repair

•Repair Repeat Report Rate (Percent) (MR-7A - Dis arches Within MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May~01
Jun-01
Jul-01
Aug~01
Sep~01
Od-01
Nov-01
Dee-o1
Jan-02
Feb-02

3
1
3
2
4
1
2
4

5
4
4
5
5
9
6
8

60.00%
25.00%
75.00%
40.00%
80.00%
77.78%
33.33%
50.00%

»

~<
48.99%
43.30%
43.30%
48.99% .
40.00% r
41.57% :
47.14% i
50.00% :L

--X--CECRNUH

Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr~01
May-01
Jun-01
Jul-01
Aug~01
Sep-01
oct-o1
NOV-01
Deo-01
Jan-02
Feb-02

1

2

2

1

5

1

2
3
2
2
7
5

50.00%
66.67%

100.00%
50.00%
71.43%
20.00%

50.00%
41.14%

0.00%
50.00%
45.18%
40.00% ~*--CLECRIIIII
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•Checklist #4 - Line Sharon Repair

4. -_ ¢».~.¢.I

l I
100.00%
90.00% .
80.00*
10.00%
60.0096
50.00* .
w.0016
30.00%
20.00%
10.00% .
0.0096

4 9

E s 3383333§33

,... -wav

8

100.00%
90.00%
80.00%
10.00%
00.00*
50.00%
40.00%
so.o0as
20.00%
10.00%
0.00*

38838833 8338
9---X--'CLECRANIK Owen Rnd!

¢ 4 »
.. -- .. an ¢. 4* -..-._-» -»

I

1

21 :as
19-12
16:48
14:24

3 12:00 .
9:36
1:12
4:40
2:24
0:00

33888333 3333
9---X-°'cLEcRiuull cwunnwn
:4 1

Out of Servxoe Cleared wizen 24 hours (Percent) (MR-3B)- Dsspatches Outside MSAs

Date CLEC Num CLEC Dun CLEC ResL Std Dev QwestN Qwedben Qwest moazsa Pa S o
Mar-01

Apr-01

my~o1

*m-01

M -0 1

Au9-01

Slp-01
Gm-o1

NGv-01

DB0-01

JlN-42

Fab-uR

3532

4122

2110

2 5 a

1s4o

2002

1751

1141

4049

4901

24a1

2974

2183

:ass

1978

1991

87.23%

84.11*

a4.a4ss

ss.15*

8s.87%

as.4sx

8 8 5 2 *

B7.74*

An Tmuhls annawnuun pa new (pw-n) (mR4B)- Disnatdles gourde msA¢

Oth CLEC Num CLEC Din!CLEC nm Std Dev ¢1wdNun' Owutbon QwBstR¢l mouzsa P l Sc'
mar-01

Alu~401

may-01

Jun-o1

.u-o1

M 9 0 1

S1p-01
Od-01

nav-01

DIG-01

Jan-02

F¢b-an

1 1 100.D0* 0ooss

so11

eos

8284

3912

anno

8124

28:a1

2801

5241

e s c

seas

4129

3136

3288

a d z

2114

95.51%

s4.4ess

s2ssss

94.14%

96.30%

95.65%

96.89%

9 5 8 4 *

-o.1s -1.11

Mean Tune No Remus (Hound:Mlnutes (MR-6B)- D|spald1es Outdo MSA;

Dice CLEC Num CLEC DEN CI£C Rat Std Dev Cwsnnurr QwBstDen Qwenram ModZSI:' soP
Ulf--01

Apr-01

any-o1

.nun-01

u m

Aug-01

S99-01
Od-01

nav-o1

08001

Jan-oz

Flb-G2

5:16 1 5:16

asa412s

114s7s:17

6558738

vuscoza

4868253

51611545

392n.1s

aassssu

5241

seas

asap

4129

slsa

3286

as

2114

16:24

1s:a0

18:34

17:10

14:52

15:48

w a s

14:13

-o.sa -1.38
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•Checklist #4 - Line Sharon Repair
6
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Repair Repeat Report Rate (Percent) (MR-7B)- Dispatches Outside MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-Q1
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

1 1 100.00% 0.00%

Repair Repeat Report Rate (Percent) (MR-7B")- Dnspatches Outside MSAs
D a te CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-O1
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
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Checklist #4 - Line Sharing Repair
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Out of Servnoe Cleared within 24 hours (Percent) MR-3C)- No Dispatches

Date CLEC Num CLEC Dena CLEC RES\ Std Dev Qwest fury Qwest Den~ Qwest Res: Mod zSer Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Gd-01

Nov~01

Deo01

Jan-02

Feb-02

3

4

3

1

3

3

2

4

4

4

1

3

3

2

75.00%

100.00%

75.00%

100.00%

100.00%

100.00%

100.00%

43.30%

0.00%

43.30%

0.00%

0.00%

0.00%

0.00%

5118

6153

4597

7390

4459

4099

4639

5311

5301

6355

4698

7501

4614

4229

4797

5435

96.55%

%,82%

97.85%

98.52%

96.64%

98.93%

96.71%

97,72%

1.49

-0.36

1.12

-0.12

-0.32

-0.31

-0.26

-0.1

.122

0.05

-1.07

-1.2

-1.19

-1.15

All Troubles Clearedwithin 48 hours (Percents (MR-4C)- NoDispatches

Date CLEC Num CLEC Dem CLEC RES! StdDev Qwesl Nurr Qwest Dem Qwest Resp Mod z Sci Parity Ser

Mar-01

Apr-01

may-01

Jun-o1

Jul-o1

Aug~O1

Sep-01

0¢1-01

Nov-01

Deo-01

J8r\-02

peb-02

20

i s

20

7

29

6

8

7

20

20

21

7

30

6

9

7

100.00%

95.00%

95.24%

100.00%

95.67%

100.00%

88.89%

100.00%

0.00%

21.79%

21.30%

0.00%

17.95%

0.00%

31.43%

0.00%

10201

11891

8981

12517

9333

8209

9934

10161

10289

11974

9044

12568

9401

8254

9981

10203

99.14%

99.31%

99.30%

99.59%

99.28%

99.45%

99.53%

99.59%

.()_41

1.48

1.46

-0.17

1.24

-0.18

2.04

~0.17

-1 .25

-0.1

-0.11

-1 .1

-0.25

-1.11

0.24

-1.1

Mean Time to Restore (Hours:Mlnutes) (MR~6C)- No Dis watches

Date CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwest Nurr Qwest Den- QW8S\ Resl ModZ So Panty Ser

Mar-01

Apr-01

May-O1

Jun~01

Jul-01

Aug~01

Sep» o1

QC!-01

Nov-01

Deo-01

Jan-02

Feb~02

97:26

204:51

275:48

34:01

343207

26.25

136:02

15:25

20

20

21

1

30

6

9

7

4:52

10:15

13:08

4:52

11:26

4:24

15:07

2:12

6:02

17'59

16:32

7:39

17:10

7:23

27:42

2:52

71238:08

79046218

53885:40

83165:16

57120:52

41385:19

50S94:38

4259502

10289

11974

9044

12568

9401

8254

9981

10203

6:55

6:36

5:57

6:37

6:05

5:01

5:05

4:10

-o.e9

1.65

2.29

-0.54

2.17

-0.16

2.23

-0.71

-1.42

0.01

0.39

-1.33

0.32

~1 .09

0.35

-1 .43
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uChecklist #4 - Line Sharon Repair

•Repair Repeat Report Rate Percent) (MR-7C - No Dis arches
Date CLEC Num CLECDenom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OG1-01
Nov-01
Dec-01
Jan-02
Fen-02

5
6

10
2

10
2
3
2

20
20
21
7

30
6
9
7

25.00%
30.00%
47.62%
28.57%
33.33%
33.33%
33.33%
28.52%

43.30%
45.83%
49.94%
45. 18%
47.14%
47.14%
47.14%
45.18%

Repair Repeat Report Rate (Percent) (MR-7C*)- No Dispatches
Date CLEC Num CLECDenom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-02
Feb-02

2
5
1
6
0
0

9
10
3

19
1
3

22.22%
50.00%
33.33%
31 .58%

0.00%
0.00%

41 .57%
50.00%
47.14%
46_48%

0.00%
0.00%

.. -x- ..CLEC Result

?<_

*--x
x

. -x- . CLEC Result
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Checklist #4 - Line Sharing Repair
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Trouble Rate (Percent) (MR-8)

Date CLEC Num CLEC Den: CLEC RSSA Std Dev Qwest Nurr Qwest Den. Qwest Rest Mod z Ser Panty Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

09-01

Nov-01

Sec-01

Jan-02

Fab-uQ

25

24

25

12

35

15

16

15

785

939

962

1022

1178

1281

1433

1620

3.18%

2.56%

2.60%

1.17%

2.97%

1.17%

1.12%

0.93%

17.56%

15.78%

15.91%

10.77%

16.98%

10.76%

10,51%

s58%

58818

S7688

48984

54235

44774

48155

42122

36708

244510B

2437287

2436079

2432260

2428096

242B042

2423204

241184 s

2.41 %

2.78%

1.93%

2.23%

1.B4%

1.90%

1.74%

1.52%

1.42

-0.41

1.51

-2.29

2.87

-1.91

-1.8

-1.96

-0.13

-1.25

-0.08

-2.39

0.75

-2.16

-2.09

-2.19

Trouble Rate Percent) (MR-8° l

Date CLEC Num CLEC DEN CLEC RES( Std Dev Qwest nurse Qwest Den. Qwest Resp Mod Z So' Parity so

4

Mar-01

Apr-01

May-01

Jun~01

JUP01

Aug-01

Sep-01

Od -0 1

Nov-01

Deo-01

Jan-02

Feb-02

11

13

5

21

B

e

939

962

1022

1178

1281

1433

1 . 17%

1.35%

0.49%

1.78%

0.62%

0.56%

10.76%

11 . 55%

6.98%

13.23%

7.88%

7.45%

54868

37453
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35162
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32645

2437287
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2432260

2428096
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2423204

2.25%

1.54%

1.89%

1.45%

1.51%

1.35%

-2.23

-0.47

-2.98

0.96

-2.59

-2.59

-2.36

-1.29

-2.81

-0.42

-2.57

-2.57
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Checklist #4 - Dark Fiber - Loop Installation

Installation Commitments Met (Percent) (OP-3D)- lntewal Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

4
4

4
4

100,00%
100.00%

Installation Interval (Average Days) (OP-4D)- lntewal Zone One
Datez:., CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
APr-01
May-01
Jun~01

=JUI-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb.02

4
108

4
4

1.00
27.00

0.00
0.00

- - -x- .. CLEC Result

X

- - -x- - - CLEC Result
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0-Checklist #4 - Dark Fiber- Loop Re Ir

Date CLEC Num CLEC Denom CLEC Result Std Dev

0
0
0
0
0

4
4
4
4
4

0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%

- -x- .. CLEC Result

Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug.01
Sep-D1
Oct-01
Nov-01
Dec-01
Jan~02
Feb-02

0
0
0
0

4
4
4
4

000%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%

Mar-01
Apr-01
May-01
Jun-01
JUI-01
Aug-01
Sep-01
0ct-01
Nov-01
Dec-01
Jan-02
Feb-02

Qwest Performance Results (Arizona 271 PID 7.0)

Trouble Rate (Percent) (MR-8")- Interval Zone one and Two

Trouble Rate (Percent) (MR-8)- Interval Zone One and Two

I

l

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30
20.00%
10 .W%
0.00%

100.00%
90.o0%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

Arizona

-x- - - CLECResult

March 16. 2002 Page 164 of 297



|Checklist #5 - Unbundled Trans ort (UDIT) DS1 Level Installation
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Installation CommitmentsMet (Percent) OP-3D IntervalZone One

Date CLEC Num CLECDecorCLEC ResultQwest Num Qwest Demon Qwest ResulMod Z Ser Panty Serra
Mar-01

APf~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oc1~01

Nov-01

Dec-01

Jan-02

Feb-02

7
5

11
12
12
5
3
2
s

11
14

8
11
11
12
12
5
3
2
5

11
14

B7 .50%
45.45%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

540
531
388
531
476
553
563
597
535
505
587
539

695
700
493
644
ass
635
G60
711
631
57s
692
515

77.10%
75.88%
78.70%
82.45%
85.61%
B7.09%
85_30%
83. 97%
84 .79%
87.37%
a4.a3%
87.64%

-0.77
2.36
-1.52
-1 .41
~1 .32
~0.92
-0.76
-0.6

-0.85
-1 .39
-1.39

-1.4?
0.43
-1.92
-1.
-1.8

-1.58
-1 .48
-1.36
-15»l
-1.85
-1.84

S

Installation Interval (Average Da )(OP-4D)- IntervalZone One
S

Dale CLEC Num CLEC DemonCLEC ResultQwest Num Qwest DonorQwest Resul ModZSa Panty Score
Mar-01

Apr-01

May-01

JUn-01

Jul-01

Aug-01

Sep-01

Od-01

Nov~01

Deo-01

Jan~02

Feb-02

100
213
62
G03
119
98
60
58

384
257
177

8
11
11
66
19
15
8
7

51
34
25

12.50
19.36
5.64
9.14
s.2s
6.53
7.50
8.29
7.53
7.56
708

10681

11076

7439

10256

14625

14008

14041

16117

15049

15107

13263

10855

680
B98
489
G44
B85
B85
865

1054
B97
807
852
B04

15.71

15.91

15.21

15.93

1653

16.19

16.23

15.29

16.78

18.72

15.51

13 50

-0.1
1.14
-2.26

-4
-2.15
-3.11
-1.69
-1.25
-2.92
-3.08
-2.91

-1 .43
-0.a1
-2.37
.343
-z.a
-2.89
-z.oa
-1.76
-2.78
-2.87
-z.n

Delayed Days for Non»Fadllty Reasons (Average Days) (OP-6A-4)- lntewal Zone One
Date CLEC Num CLEC Demon CLECResunQwest Num Qwest Demon Qwest ResulMod z Sci PantyScars
Mar-01

Apr-01

May-01

Jun-01

Jl_ll.01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Fen-02

10s

27
17

0
0
0
0

4

4

1

5
46
23
11

26.25

8.75

17.00

0.00
0.00
0.00
0.00

1698

1521

821

1199

3424

3824

2111

3089

3457

4145

2184

2069

116
124
CB
80

190
158
157
190
336
289
250
290

14.64
12.27
12.07
14.99
18.02
22.94
13.48
16.26
10.29
14.34
8.74
7.13

1 .76

-1.24
-0 16

-1 .07
-2.21
-2.59
-1.59

0.07

-1.75
-1.1

-1.65
-2.34
-2.58
-1 97

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep~01

OC(-01

Nov-01

De@01

Jan-02

Feb-02

CLEC Num CLEC DenorCLEC ResultQwest Num Qwest Demon Qwest ResulModZ Sci Panty Score

26
11

1

2

26.00
5.50

1002
1153
898

1031
704
876
596
525
727
677
752
122

39
45
37
33
21
22
31
26
31
16
31
7

25.89
25 S2
24.27
31 .24
33.52
39.82
19.23
20 19
23.45
42.31
24.26
17.43

0.56
-0.95

-0.68
-t.sa
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Checklist #5 - Unbundled Transport (UDIT DS1 Level Installation
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Installation Commitments Met (Percent (OP-3E lrnewal Zone T wo

Oate CLEC Num CLEC Demon CLEC ResultQwest Num Qwest DemonQwest ResulModzSo Panty Score
Mar-01

Apr» 01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

O d- 0 1

Nov~01

Gec-01

J8n-02

ten-oe

6
3

2

1

1

1

1

2

1

e
3

2

1

1

1

1

2

1

100.00%
100.00%

100.00%

100.00%
100.00%
100.00%
100.00%
100.00%

10000%

120
111
49
187
102
93
79
96
169
117
107
97

179

155

1 2

230

122

134

108

134

204

135

141

144

67.04%
71.61%
68.06%
81.30%
83.61 %
69.40%
73.15%
71.64%
82.84%
86.67%
75.89%
67.36%

-1 .69
-1.08

-0.68

-0.66
-0.6
-0.63
~0.45
-0.55

-0.69

-2.03
-1.66

-1.41

-1.4
-1 .37
-1.38
-1.28
-1.33

-1 .42

installationinterval (Average Days)(OP-4El- IntervalZone Two
Date CLEC NumCLEC DonorCLEC ResultQwest Num Qwest DenniQwest ResulMod z So Parity Score
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep» o1

Gct~o1

Nov»01

D e 4 0 1

Jan-02

Feb-02

35
14

is

5
32
14
19
54
24
14

6
3

2

1
4
2
2
s
3
2

5.83
4.67

7.50

5.00
8.00
7.00
9.50
8.75
8,00
7.00

4182

3622

1841

5182

5139

5187

5633

4061

5608

3260

4387

3794

179
155
70

229
203
215
178
194
304
200
201
183

23.36
23.37
26.30
22.54
25.32
24.13
31.65
20.93
18.45
16.30
21 .83
20.73

-1.82
-1.45

-1.37

-0.82
-1.06
-0.95
-0,74
-2.06
-1.01
-1.os

-2.11
-1.88

-1.83

-1 .s
-1.65
-1.58
-1.45
-2.25
-1.65
-1 84

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5)- Interval Zone Two
( la te CLEC NumCLEC DenorCLEC ResultQwest Num Qwest Denox Qwest ResulMol z Ser Party Score
Mar» 01

Apr-01

May-01

Jun» 01

JUl-01

Aug-01

Sep-01

o u - 0 1

Nov-01

D69-01

Jan-02

Feb-02

0
0
0
0

1

6

3

1

0.00
0.00
0.00
0.00

1123
G80
225
372

1799
2653
2323
1386
1396
448
1547
1114

45
31
9

25
49
97
67
55
127
so
87
19

24.96
21.94
25.00
14.88
36.71
27.35
34.67
25.20
10.99
5.60
17.7a
14.10

-0.57
-0.96
-1.1
-0.81

-1 .35

-1 .58

-1.67

-1.49

Delayed Da for Facility Reasons (Average Days) (OP-GB-5 - Interval Zone Two
Date CLEC Num CLEC DenorCLEC Res uhQwest Num Qwest Demon Qwest Resul Mod z So Parity Scare
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-O1
ofa-01
Nav-O1
Deo-01
Jan-02
Feb-02

810
699
691
455
277
164
145
179
422
335
333
375

14
13
14
18
7
5
6
8

12
3
8
9

57.86
53.77
49.36
25.28
39.57
32.80
24.17
2.38
35.17
111.67
41 .62
41 .67
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation

New Service lnsullulon Qudily Pemunt) (OP4)- lntarvnl Zane One and Two
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Repair
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All Troubles Cleared within4 hours (Percent) (MR-5A)- Interval Zone One

Date CLEC Num CLECDonor CLEC Result Qwest Num Qwest Daron Qwest Resul ModZScr Panty Score

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug~01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

2

5

1

3

1

1

4

2

2

g

2

7

2

4

1

1

4

2

3

g

100.00%

71 .43%

50.00%

75.00%

100.00%

100.00%

100.00%

100.00%

66.67%

100.00%

810

866

856

858

963

849

753

884

805

692

786

709

1006

1122

1128

1080

1241

1157

959

1122

980

888

913

810

80.52%

77.18%

75.89%

79.44%

77.60%

73. 38%

7B. 52%

78. 79%

82.14%

77. 93%

86.09%

87. 53%

-Tm
0.3

0.76

-49.07

-0.52

-0.52

-0.93

»O.75

0.81

-1.13

-1 .47

-0.82

-9.54

_1 .04

-1 .32

-1 .32

-1 .57

-1 .46

-0.51

-1 .es

Mean Torre to Restore (Hours:Minutes) MR-6D)- Interval Zone One

Date CLEC Num CLEC Denor CLEC Result Qwes t Num Qwest Denote Qwest Resul ModZS¢r Panty Score

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Oct-01

Nov-D1

9eC-01

Jan-02

Feb-02

4'08

20'36

6:24

6:25

0:41

2:12

5:32

2:00

4:45

7:53

2

7

2

4

1

1

4

2

3

9

2-04

2'57

3:12

1:36

0:41

2.12

1.23

1:00

1:35

0:53

2915122

3619215

3333.43

2934553

3458110

3623.50

2709:10

3096100

2506310

2546128

2013253

1633242

1006

1122

1128

1080

1241

1157

959

1122

980

8e8

913

810

2:54

3:14

2:57

2:43

2:47

3:08

2-49

2-46

2:33

2:52

2:12

2:01

-0.31

-0.01

0.46

-0.85

-0.6

-0. 17

-0.7G

-0.7

-0.41

-1 55

-119

-1.01

-0.72

-1 .52

-1 .38

-1 .1

-1 .45

-1 .43

-1.25

-1 94

Repair Repeat Renos Rate (Percent) (MR-7D)- Interval Zone One

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Denox Qwest Resul M odzs cf Panty Score

Mar-01

Apr-01

May-01

Jun-01

Jul-o1

Aug-01

Sep-01

Oct-01

Nov-01

Deo-01

Jan-02

Feb-02

0

0

0

0

o

0

2

2

0

0

2

7

2

4

1

1

4

2

3

9

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

100.00%

0.00%

0.00%

259

361

373

330

302

285

249

277

259

275

240

182

1006

1122

1128

1080

1241

1157

959

1122

980

888

913

810

25.75%

32. 17%

33.07%

30.56%

24.34%

24.63%

25.96%

24.69%

26.43%

30.97%

26.29%

22.47%

-0.97

-1 .85

-0.8

-1 .14

-0.59

-o.s1

0.95

1.88

-1.03

-1.61

_1.59

-2.13

-1 .49

-1 .69

-1 .as

-1.35

-0.42

0.02

-1.63

-1.98

Repair Repeat Report Rate (Percent) (MR-7D')- Interval Zone One

Oath CLEC Num CLEC Donor CLEC Result Qwe s l Num Qwest Demon Qwest Resul Mod Z So Parity Score

Mar-01

Apr-01

May-o1

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Uec-01

Jan-02

Feb-02

0

0

0

0

1

0

1

1

1

2

1

2

0.00%

0.00%

0.00%

0.00%

100.00%

0.00%

207

197

178

Las

196

176

850

729

836

695

665

662

24.35%

27.02%

2129%

27.05%

29.47%

26.59%

-0.57

-0.61

-0.52

-0.86

1 as

-O.B5

-1 .34

-1 .37

-1 .32

-1 .52

-0.36

-1.52
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Repair

All Troubles Cleared withing hours (Pefuent (MR~58 lntervd Zone Two

Date CLEC NUII1 CLEC Dion CLEC ResultQwest Num

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

De0-01

Jan-GQ

Feb-02

0

2

e

0

1

1

2

1

1

2

9

1

1

1

2

1

0.00%

100.00%

66.67%

0.00%

1 o0.ooes

100.00%

100.00%

100.00%

zoo

234

264

268

250

ahs

209

212

213

211

254

208

Qwest D8nO1 Qwest ResuI Modz$d P8fily Sawn

249

343

322

350

323

512

261

271

249

:so

286

m

81.12%

saws

8189%

76.57%

77.40%

75.20%

80.08%

7823%

85.54%

83.73%

88.81%

89.66%

1.32

-0.78

0.58

1.29

-0.41

-0.44

-0.5

-0.34

-0.2

.1 .47

~0.s5
. o n

-1.25

-1.27

-1 .3

-1.21

Mean Tme to Re90l¢ (Houls:Mi1\utes)

Mar-O1

Apr-01

May-01

Jun-01

JUl-01

Aug-01

SiP-0 1

o n - 0 1

Nov-01

8Dec-01

Jan-GQ

F€b-G2

CLEC Num CLEC DaronCLEC ResultOwns! Num

7:36

4:12

23:03
4:4

1 :53

1:26

6:17

1:31

1

2

9

1

1

1

2

1.

7:36

2:06

2:34

4:43

1'53

1t26

3:08

1:31

711:44
144790
u s e :

1088104
w a s

wsawe
ee4:s4
m m
74045
n e a r
54796
n e w

R-6E)- Interval Zone Two

Qwest Denoa Ov4estRe&l Modzsa P8"l\y S6849

249

343

adz

350

323

512

261

271

249

252

zee

buzz

2:52

4:13

2:29

3:08

3:00

3:04

2:40

2:50

2259

2:37

1:55

1:56

1.27

-0.ae

-0.45

1.02

-0.2

-0.34

0.96

-0.16

-0 .z8

-12

-1 .27

-0.38

1.12

.121

-0.42

1.1

..1 l II Rate (Pemoent) MR-7E lrwe1'vaIZone TwoIr R e

Dan CLECNum CLEC Demon CLEC Res uh QwGstNum Qwest benoa Ow8$t new Modz$d' P Sam
Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

SeP-01

Od -0 1

Nov-01

Deo-01

Jan-02

Feb-02

0

0

0

0

0

0

0

1

1

2

9

1

1

1

2

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

100.00%

Se

137

109

112

98

124

90

69

49

76

77

64

249

343

322

350

323

512

261

271

249

252

285

232

22.49%

39.94%

33.85%

32.00%

30.34%

24.22%

34.48%

25.46%

19.68%

30.16%

26.92%

27.59%

-0.54

-0.97

-1 .68

-0.72

-0.49

-0.66

-0.86

1.09

-mas

.1.ss

.z.0e

~1 .44

.13

-1.4

-1.52

4.34
' ,t~»

A

Repair Rsneat Report Rate (Pewent) MR-7E')- Interval Zone Two

neut CLEC Num CLEC Demon CLEC Ream Qwest Num Qwest Denote Qs¢B$t Rest! modzsa Parity S4019

4

ani v I
I

P

Mar-01

Apf-01

May-01

JUG-01

Jul-01

Aug-01

Sep-01

Od~01

NOV-01

De0-01

Jan-GQ

Feb-02

0

0

0
0
o

9

1

1

1

2

0.009'

0.00%

0.00%

0.00%

0.00%

91

67

40

as

58

57

409

198

185

159

Les

202

222594

33.84%

2152%

15.38%

31 .35%

28.2%

-1.59

-0.71

-o.4a

-0.67

-0.88

.1.97
-1.4

.1.28
-1.41
-1.9
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Repair

. -
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Customer and Non-Qwest Related TroubleReports (Percent) (MR~10 _- Interval Zone Oneand Two

x,
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'  u
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•

l

s0.00%

s0.00%

40.00%

8 30.00%
cs

20.00%

10.00% I

0.00% X
N
° .cEu

N
9.ooLL
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8

v-
o
<50:
c

w
9>o
z

vo
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9 8
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q
E
E
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x- x - x - x - x

v- 1-
9 9 o
3 2

Trouble Rate (Percent (MR-8)~ Interval Zone One and Two

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Denote Qwest Resul ModZSa Panty Sure

Mar-01

Apr-01

May~01

Jun-01

.:ul~01

Aug-01

Sep-O1

Od~01

Nov-01

9e901

Jan-02

Feb-02

1

2

7

2

2

13

2

1

5

3

5

10

115

133

168

183

251

271

281

287

303

359

393

427

0.87%

1.50%

4.17%

1.09%

0.80%

4.80%

0.71 %

0.35%

1.65%

0.84%

1.27%

2.34%

1255

1465

1450

1430

1564

1669

1220

1393

1229

1140

1199

1042

44616

45180

45828

46384

46695

46585

46892

47173

47742

48262

48588

48672

2.81 %

3.24%

3.16%

3.08%

3.35%

3.58%

2.60%

2.95%

2.57%

2.36%

2.47%

2 14%

-1 .26

-1.13

0.76

-1.55

-2.24

1.06

-1.93

-2.6

-1.01

-1 .9

-1.52

0 33

-1.77

.1 .89

-0.54

-1.94

-2.36

-0.35

-2.21

-2.sa

-1 .62

-2.15

-1.92

-0.8

l
v
9 35o

4.00%

3.50% .
3.00%

'u 2.50%
8 2.00% .

°  1 .50%
1.00%
0.50%
0.00%

§  §
g 8

1-
Q
8'
<

N N3 Q o
§ > c .6u c m eaw z 9 LL

v
9ou
D

._ v-
q 9>. : :
2 - »  "

Trouble Rate (Percent (MR-8')- Interval Zone One and Two

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Donor Qwest Resul mouzsa Panty Score

}

Mar-01

Apr-01

May-01

Jun-01

Jul-D1

Aug~01

Sep-01

Oct-01

Nov-O1

De0-01

Jan-02

Feb-02

10

2

1

3

2

4

211

281

287

303

359

393

3.69%

0.71%

0.35%

0.99%

0.56%

1 .02%

1259

927

1021

864

ago

864

46585

46892

47173

47742

48262

48588

2.70%

1.98%

2.16%

1.81 %

1.76%

1.78%

0.99

-1.so

-2.11

-1.07

-1 .73

-1.14

-0.4

-1 .92

-2.28

-1.65

-2.05

-1.69

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Demon Qwest Resul Mod Z Ser Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-O1

Sep-01

Oct-01

Nov-01

Geo-01

Jan-02

Feb-02

0

1

o

0

0

o

0

1

1

2

5

7

1

3

7

2

2

13

2

2

6

5

10

17

0.00%

33.33%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

16.67%

40.00%

50.00%

41 .1 B%

286

214

357

316

333

330

258

373

272

296

317

285

1541

1679

1807

1746

1897

1999

147B

1785

1501

1438

151s

1327

18.56%

12.75%

19.76%

18.10%

17.55%

16.51%

17.46%

21.12%

18.12%

20.61 %

20.91%

21.48%

-0.48

0.88

-1 .31

-0.66

-0.65

~1.6

-0.65

0.8

-0.09

0.96

2

1.82

-1 .29

-0.47

-1.a

-1.4

-1.4

~1.97

.1 .4

-0.51

-1.06

-0.41

0.22

0.11
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Checklist #s - Unbundled Transport (UDIT) Above DS1 Level Installation
\ \. ¢  " " .
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v 9.>vn \s 3499* "88s 9 49
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Date CLEC Num CLEC new CLEC Raeann QwestNum Qwtttllnnau onanuu Modzsd runysean

u1|~01
Aw~o1

NIY01
J\ll-01
Jui-01

M901
S19-01
c a m
NW-01
00°01
Java
h o e :

12

as

20

12

0

42

as

is
45
n

2

4

1

2
2
2
s

1

1

4

0.00

e.so

20.00

6.00

4.00

21 no

1 9 8

I a
I a
mo

mo

was

Asa

185

1136

see

1 x 4

:a l a

G14

121s

651

842

so
21
:1
11
i s
n
as
as
49
so
as
i s

1124

2029

1za9

Iona

14.39

14.a2

13.31

as

12.52

21211

11.42

11.s1

-o . n

-1.78

1.01

-0.69

- i x

1.27

-o.as

.1.91

-1.3

-1.0¢

-1.s

-our

-0135

-1.42
-1.n
-an
-1.9

-22

-1.19

-1.es

1su \hrncn-Fs Rnuunswonsae nor4A-4)-lm»~»lz»»»c»»
can CIEC Mn esc onw- CIECROSIIIan au u n a - a o n w Qvnldilill MlIdz$d Soon

M8-01
A¢l-4a1

n o w
JIII01
Jd-01

Aug-01
slpol
c a m
nev-01
DU0-01
Jania
no-02

0
o
0

2
2
4

0-00

0.00

0-00

119

100

Ev

e a

161

240

was

87

1a1

57

L u

c
1
2

10

12

i s

a

as

27

20

t o

n m
14.8
aa.s0

25.20

l m

u . 4 s

a n s

5-78

5-70

u s

7 5 1

-0.aa

-o.s2

-0.95

. e a

-1.19

.1.so

Installation Commitments Men (Percent) QP-8D)- Interval Zone One

Dame CLEC Num CLEC Denor- CLEC Result Qwest Num Qwest Dana' Qwest Resul ModZSc f Parity S0010

Mat-01

Apf-01

may-01

Jw-01

Ju-o1

Aug-01

sep-o1

oa-o1

NOv-01

De0-01

Jan-02

Flb-02

2

4

0

1

2

5

5

2

4

1

1

2

5
s

100.00%

100.00%

0.00%

100.00%

100.00%

100.00%

100.00%

42

13

as

19

38

8

41

16

25

30

37

23

51

21

31

19

39

30

43

18

26

31

37

8

82.35%

61.90%

93.55%

100.00%

97.44%

96.67%

95.35%

88.89%

96.15%

96.m%

100.00%

79.31 %

-0.64

-t.44

1.74

~0.16

-0.25

-0.38

WA

-1.39

-1.87

0.06

-1.1

1.15

-123
WA

| Lr'Installation interval (A ) (OP-4D)- lntewal Zone One

aaa-ocn¢yuur¢aluynluem(Avnn0uwa)(ov-ss-4-nwuzunaom
Bun CLEC Nllll es c Ume ¢LE¢RuullGVINKNWII Ovul¢0ollul Qv lollRIIll ll0dzsd run/sam *I..
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A¢9o1

naaym
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sq>4:1
Gd-01
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J ana :

ha -on

12 1 1zw

21s

15

15

so

11

a

1

1

1

1

11.67

15.00

15.00
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11.00

'8
44

so
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Checklist #5 - Unbundled Transport UDIT Above DS1 Level Installation

M * r100.00%

t8o
<9

90.00%
80.00% ¥
70.00%
60.00%
50.00%
40.00%
30.00%
20.00% .
10.00%
0.00%

1-
o
¢
2"

§oo
38
W

v- 1-9 oc .L
:
W

1-
o
.LN
E

N

3
ea
LI.

._ . .
3 QQ: m
< GD

v
°.ooQ

-o
5oz

<-
9
>' :as

»

il

120.00

100.00

s0.0o

g s0.00 -
Q

40.00

20.00 I

0.00
w-
° .
3H

--o.La.<

<-o.L
o
o

1-
o
4
N

E

N

8
132

vo
6Q
D

8
3*
<

v 1-
°. 9
8` g2 -s

N3 8 o
A $ éw o Wcm z

- . -~_
.......................~....I"

J

»l
1-o-A3->

voLQ<

v-c°
u

o

140.00

120.00

10000

g 80.00

u 60.00

40.00

20.00

0.00 I.
v-
° .

3

N N
o o

a s #D 83

4- v- 1-
° . c_ 3: as: : m
W < V)

1-
°.
8
z

v
° .>m2

I

120

100

80
2o so
o

40

20l
v
o
_

~W

v-o.L
u

o

v
o
-LQ.
<

"=84

0
3FT2

N
Q.ceaLL

r~
Q
6o
Q

F _9 o
8' 8:< (0

4-o
soz

I- v
°. ° .:9 :5 -w

91 Qwest Result- . -X- - . CLEC Result

Installation Commitments Met (Percent) OP-3E)- lnlewal Zone Two

Date CLEC Num CLEC Daron CLEC Result QwestNum Qwest DemonQwest Resul ModZSa Panty Scare
Mar-01

Apr-01

May-01

Jun-01

.sul-01

Aug-01

Sep-01

Oa~01

Nov-01

De@01

Jan-cz

Feb-02

3

0

4

4

2

5

1

3

13

4

13

3

4

1

4

5

2

s

1

3

14

4

14

4

75.00%

0.00%

100.00%

80.00%

100.00%

100.00%

100,00%

100.00%

92.88%

100.00%

92.86%

75.00%

Installation Interval(Averaqe Days) (OP-4E)- Interval Zone Two
Date CLEC Num CLEC Decor CLEC Result QwestNum Qwest DemonQwest Resul ModZ$cr Parity Score

Mar-01
Auf-01
May-01
Jun~01
Jul-01
Aug-01
Sep-01
Oct~o1
Nov~01
DeC-01
Jan-02
Feb-02

54

10g

26

157

204

243

270

154

401

213

278

B5

4

1

4

5

22

14

6

14

25

8

15

5

13.50

109.00

550

31 .40

9,27

17.36

45.00

11,00

1604

2s.e2

18,53

17.00

Delayed Days for Non-Fadlny Reasons(Average Days) (CP-6A-5)- Interval Zone Two
Uate CLEC Num CLEC DonorCLEC Result QwestNum QwestDaronQwest ResulMod Z Sot Panty Score

Mar-01

Apr»01

May-01

Jun-01

Jul-01

Kug-01

Sep-01

OC1-01

Nov-01

De¢-01

Jan-02

Feb-02

1

117

1

128

201

4

109

125

0

49

1

1

s

6

3

3

11

4

1

2

1 .00

111.00

0.20

21.33

67.00

1.33

9.91

31 .25

0.00

24.50

Dela 'ed Days for Facnhty Reasons(Averaqe Davs) (OP-GB-5 - IntervalZone Two
Date CLEC Num CLEC Denor CLECResult Qwest Num Qwest DemonQwest Resul M o d z s d PantyScore

Mar-01

Apr-01

May'01

Jllf\'01

JUI-01

Aug-01

Sep-01

Od-01

Nov-01

De&01

Jan-02

Feb02

97

7

50

1

1

1

97.00

7,00

50.00

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation
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IChecklist #5 - Unbundled Transport (UDIT) Above DS1 Level Re air

All Troubles Cleared withing hours (Percent) (MR-5A Interval Zone One

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Demon Qwest Resul ModZSa Parity Score

Mar-01

hpr-01

May-01

Jun-01

JU!-01

Aug-01

Sep-01

Gd-01

Nov-01

Gee-01

.aan-02

$eb-02

1

1

2

2

1

1

1

1

0

3

3

1

3

3

1

1

1

1

1

3

33 .33%

100.00%

Se .67%

66 .67%

100.00%

100.00%

100.00%

100.00%

0.00%

100.00%

13

11

15

15

11

20

21

30

i s

21

26

19

15

14

16

16

12

25

22

31

28

23

26

19

86.67%

78.57%

93.75%

93.75%

91.67%

80.00%

95.45%

98.77%

92.86%

91.30%

100.00%

100.00%

1.67

-0.s

1.02

1.02

-0.29

-0.49

-0.21

-0.18

NIA

NIA

0.01

-1.31

4 . 3 8

-0.38

1.1a

-1.3

1.13

1.11

0.34

N/A
K. - -x- . .  CLEC Result Owes:Result

Mean Time to Restore (Hours:Minutes) MR-6D)- Intewal Zone One

Date CLEC Num CLEC Denczn CLEC Result Qwest Num Qwest Denor Qwest Resul ModZScr Parity Score

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

4941-01

Nov-01

ne¢>o1

Jan-02

Feb-02

18:42

0:48

11:42

13:23

2:34

1 :51

1 :59

1 :20

6:09

311B

3

1

3

3

1

1

1

1

1

3

6:14

0:49

3:54

4:28

2:34

1 :51

1 :59

1120

6:09

1 :06

23:03

31 :2B

30:23

18'36

14'52

44:27

38:56

33:26

27:46

33:11

23:52

15:51

15

14

16

18

12

25

22

31

28

23

28

19

1:32

2:15

1:54

1:02

1:14

1:47

1:46

1:05

0:59

1:27

0:55

0'50

2.88

-0.49

1 .62

1 .85

1.04

0.28

0.26

0.78

2.14

0,45

0.15

-1.3

-0.02

0.13

-0.37

~0.83

-0.84

-0.53

0.3

-0.72
0- - -x- - - CLEC Result Qwest Result

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Detox Qwest Resul ModZSCf Parity Score

Mar-01

Apr-01

May-01

Jun-01

.ful-01

Aug'01

Sep-01

Od-01

Nov-01

DeV-01

.liN-02

Feb-G2

1

0

1

1

0

0

o

1

1

1

3

1

3

3

1

1

1

1

1

3

33.33%

0.00%

33.33%

33.33%

0.00%

0.00%

0.00%

100.00%

100.00%

33.33%

3

4

z

5

4

s

4

14

9

9

11

0

15

14

16

16

12

25

22

31

28

23

26

19

20.00%

28.57%

12.50%

37.50%

33.33%

20.00%

18.18%

45.15%

32.14%

39.13%

42.31%

0.00%

0.38

-0.61

0.7

-0.14

-o.ee

-0.49

-0.46

0.73

0.77

N/A

-0.77

-1.37

-0.58

~1 .as

-1 .41

-1 .3

-1 .28

-0.se

-0.53

-0.04
a---X~ --CLEcResuk Qwest Result

Repair Repeat Report Rate (Percent) (MR-7D')- IntervalZone One

Da t e CLEC Num CLEC Demon CLEC Res uh Qwest Num Qwest Daron Qwest Resul ModZSa Parity Score

Mar-01

Apr-01

May-01

J1.ln» 01

Ju1-01

Aug-O1

Sep-01

0C1-01

Nov~01

8ec -01

Jan-02

peb-02

0

0

1

1

1

1

1

1

0.00%

0.00%

100.00%

100.00%

4

2

5

7

7

7

21

15

14

13

16

13

19.05%

12.50%

35.71%

53.85%

43.75%

53.85%

-0.47

-0_37

0.86

0.55

-1.29

-1.22

-0.48

-0.67

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

x - - x -100.00%
90.00% i
80.00% .
10.00%
60.00% .

u 50.00% .
w 40.00%

30.00%
20.00%
10.00%
0.00%

3
Q
o4
2

9 9 9
1* 1- P 1-
9 9 9 9

oz

v N N

3 3 3G u.w5

7:12 r

4:48

224

1 1 2  I

0 N

8 8a
z

Reoalr Repeat Recon Rate (Percent) MR~7D)- Interval Zone One

100.00%

v
<9

90.00%
80.00%
70.00%
so 00%
50.00%
40.00% _
30.00% 4
20.00% I
1000%
0.00%

\

\

\

\

1

\

\

x - - x - x
o  Y

-
z

b
<5
8

3
é
4

3

.Cb
i v

L L

v
u

10000%
90 00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

3
w

E

1 -

9
5
CL

<

1" 1-
ca 9c8; :a2 -a

I 3 8 3 3 8 3 3I I> : . é
o m m
z ~'> LL

3

:Ia
m

D

-x - - CLEC Result • Qwest Result

March 16. 2002

t

Page 174 of 297



Checklist #s - Llnbundled Transport (UDIT) Above DS1 Level Repair

All Troubles Cleaned vdthin 4 news (Pewent (MR~5B nwemI Zane Two

Date CLEC Num CLEC CLEC Result Owes: Nom QwestDe¢1or Qwest Resul mo a z s u Parity Score

Mar-01

Apr-01

May-01

Jlu1-01

Jul-01

Aug-01

s u m

Od -0 1

Nov-01

Dec-01

J8i'l-UQ

Feb-02

1

1

1

1

1

1

1

1

100.00%

100.00%

100.00%

100.00%

1

2

1

2

1

6

5

s

1

2

3

1

2

5

1

2

1

7

s

5

1

2

4

1

50.00%

40.00%

100.00%

100.00%

100.00%

85,71 %

100.00%

100.00%

100.00%

100.00%

75.00%

100.00%

-0.82

1.12

WA

N/A

-1 .s

»1.68

WA

N/A

Mean Tame to Reclose (HouwMinutes) MR~6E)- lnwval Zone Two
I

Date CLEC Num CLEC Dellam CLEC Resin Qwest Num Qwest Demon Q w e s x n m l ModZ$¢>' Psyi!y Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

De8-01

J841-02

Feb-GQ

2:10

0214

0:24

3231

1

1

1

1

2:10

0:14

0:24

2331

9:49

n o w

m e

0420

0:10

s u m

sou

8:41

c a r

5317

GAO

2

5

1

2

1

7

5

s

1

2

4

1

4:55

5:49

1:06

0:10

0:10

2:52

1:02

1:45

0227

2:38

2:15

0:40

-0.39

.1 .09

.124

.1.$G

Repdr Repeat Repofl Rate (Pennant) MR-7E)- lntecval Zone Two

Date CLEC Num CLEC Donor CLEC Result Qwest num Qv4Bst Del1ol QwBstResuI MoazSer pa-wv gem
M81'-01

Apr-01

may-o1

Jol)-01

Jul-01

Aug-o1

Sen-01
Od-01

N¢v-01

Deo-01

JaN-02

Feb-08

1

0

0

0

1

1

1

1

100.00%

0.00%

0.00%

0.00%

1

0

0

0

0

0

2

1

0

0

1

1

2

s

1

2

1

1

s

s

1

2

4

1

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

40.00%

20.00%

0.00%

0.00%

25.00%

100.00%

0.33

NIA

N/A

NIA

-0.8

WA

N/A

Repair Repeat Report Rate (Pewent) (MR-7E')- lntecval Zone Two
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Repair
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Trouble Rate (Percent (MR-B)- Interval Zone Oneand Two

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Denol Qwest Resul Mod ZScf Parity Score

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Od-01

Nov~01

8eC-01

JS11-02

Feb-02

4

2

3

3

2

1

1

1

0

0

1

4

155

16G

142

129

BE

85

85

93

BE

90

94

95

2.58%

120%

2.11%

2.33%

2.44%

1 .18%

1 .18%

1 .08%

0.00%

0.00%

1108%

421 %

17

i s

17

18

13

32

27

as

29

25

so

20

2853

2880

2929

2929

2987

3049

3126

3152

319B

322s

3240

3284

0.60%

0.66%

0.58%

0.81%

0.44%

1.05%

0.86%

1.14%

0.91%

0.78%

0.93%

0.61%

2.3

0.81

1.83

1.88

1.89

0.19

0.36

-0.06

-0.86

-0.83

0.21

2.91

0.4

-0.51

0.11

0.14

0.15

-0.88

-0.78

-1.04

-1.52

-1.5

-0.87

0 TO

TroubleRate (Percent (MR-B')- Interval Zone One and Two

Date CLEC Num CLEC Demon CL E C Result Qwest Num Qwest D€nol Qwest Resul ModZ Ser Panty Score

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug~o1

Sep-01

Od~01

Nov-01

Gec~01

J8I1-02

Feb-02

1

1

1

0

0

1

85

85

93

83

90

94

1.18%

1.18%

1_0B%

0.00%

0.00%

1.06%

28

20

17

13

LB

17

3049

3126

3152

3198

3225

3240

0.92%

0.64%

0.54%

0.41%

0.56%

0.52%

0.31

0.6

0.66

-0.57

-0.7

0.57

-0.81

-0.63

-0.6

-1 .35

-1.43

-0.59

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 - Interval Zone One and Two

Date CLEC Num CLEC Dear CL E C Result Qwes t Num Qwest Denol Qwest Resul Modzscr Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

$ep» 01

Oct-01

Nov-01

ce0-01

Jan-02

Feb~02

0

0

0

3

0

0

0

s

2

0

1

4

2

a

6

2

1

1

e

2

1

5

0_00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

B3.33%

100.00%

0.00%

20,00%

3

8

10

21

15

15

9

9

20

12

16

14

20

27

27

39

pa

41

36

45

49

37

i s

34

15.00%

29.63%

37.04%

53.85%

53.57%

31 .91 %

25.00%

20.00%

40.82%

32.43%

34.78%

41 . 18%

-0.77

-0.89

-1 .26

~0.18

-147

-0.68

-0.57

2.96

1.63

-0.72

-0.s

-1.47

-1.54

-1.T7

-1.11

-1.89

-1.41

.1 .35

0.8

-0.01

-1.44

-1.55
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checklist #7 - E911
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Checklist #7 - E911/911 Trunk Installation
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Installation Commitments Met (Percent) (OP-3D)- Interval Zone One

Date CLEC Num CLEC Den:CL E C Rest. Std Dev Qwest Nurr Qwest Den. Qwest Rasa Mod Z Sci Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

961-01

Nov-01

Deo-01

Jan-GQ

Fab-02

1

3

1

4

100.00%

75.00%

0.00%

43.30%

2

4

2

4

100.00%

100.00%

Installation Interval AverageDo ~s) (OP-4D - Interval Zone One

Date CLEC Num CLEC Den: CLEC Rest. Std Dev Qwest Nuns Qwest Den- Qwest Rest Modz Scr Panty So

Mar-01

Apr-01

May-01

Jun-01

M 0 1

Aug-o1

Sep-01

c a m

Nov-01

Dec-01

J8n-02

Feb-02

9

47

1

4

9.00

11.75 5.50

24

200

2

4

12.00

50.00

. - (OP-BA-4 Interval lone OneDela 'ed Da for Non-Fac§lit' Reasons (Ave e Do

Date CLEC Num CLEC Den( CLEC Res Std Dev Qwest Nuvr Qwest Den Qwest Rest Mod Z Ser Panty Sci

Mar-01

Apr-01

May-01

Jun-01

J=UI~01

Aug~01

Sep-01

On-01

Nov-01

Dec-o1

Jan-G2

Feb-02

11 1 11.00

New Service InstallationQuality (Percent) (OP-5 Interval Zone One andTwo

Date CLEC Num CLEC Den( CLEC R8SL Std Dev Qwest Nutt Qwest Den Qwest Rest Mod z Ser Panty So'

Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug*o1

Seem

06!-01

Nov-01

uae-01

Jan-02

Feb-02

4

4

e

4

5

5

4

2

1

1

4

4

6

4

5

s

4

2

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1

2

3

3

z

1

2

4

4

1

1

2

3

3

4

4

3

4

4

1

100.00%

100.00%

700.00%

100.00%

50.00%

25.00%

56.67%

100.00%

100,00%

100.00%

N/A

N/A

N/A

N/A

-1 .41

-2

NIA

WA

NIA

N/A

N/A

N/A

-1.86

-2.22

WA

N/A
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Checklist #7 - E911/911 Trunk Installation

New Service Installation Quality (Percent) (OP-5 ) -  Interval Zone One and Two

Date CLEC Num CLEC Den( CLEC R€SI Std Dev Qwest Nurr Qwest D e n Qwest Resp M o d  z  So Par i t y Sc i

Mar-01

Apr-01

May-o1

Jun-01

JUI~01

Aug-01

Sep-01

on-01

Nov-01

Deo-01

Jan-62

Feb-02

s

4

2

1

5

4

2

1

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

3

2

2

2

4

4

3

4

4

3

4

4

100.00%

50. 00%

50.00%

66. 67%

100.00%

100.00%

NIA

-1.41

1.15

N / A

N / A

_1.88

- 1 . 7

W A ' I-  -x -  . .  CLEC RSSUR Qwest Resume
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Checklist #7 - E911/911 Trunk Repair
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All Troubles Cleared within 4 hours Percent) (MR-5A Interval Zone One

Date CLEC Num CLEC DSM CLECR€sl StdDev Qwest Nurr Qwest Dem Qwest Rest Mod z Scf PantyScore

Mar-o1

Apr-01

May-01

Jun»01

Jul-ot

Aug~01

Sep-01

Oct~o1

NOv-01

Dert01

Jan-02

Feb-02

1

1

8

6

1

1

7

1

1

1

8

7

1

1

7

1

100.00%

100.00%

100.00%

85.71%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

34.99%

0.00%

0.00%

0.00%

0.00%

3

2

5

5

2

4

2

3

1

1

3

2

s

5

2

4

2

3

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

N/A

WA

NIA

N/A

N/A

N/A

N/A

N/A

NIA

NIA

-0.91

NIA

NIA

NIA

C

J C

Mean ̀ hme to Restore (Hours:MinLttes)(MR-GD - Interval Zone One

ParitySoar

Repair Repeat Report Rate (Percent) (MR-7D - Interval Zone One

Date CLEC Num CLEC Dem CLEC R8sl seaDev Qwest Nurr Qwest Den- Qwest Rest Mod Z So' Panty Sir

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Get-01

Nov-01

De0-01

Jan-02

Feb-02

0

0

0

5

0

1

2

1

1

1

8

7

1

1

7

1

0.00%

0.00%

0.00%

71 .43%

0.00%

100.00%

28.57%

100.00%

0.00%

0.00%

0.00%

45.18%

0.00%

0.00%

45.18%

0.00%

2

1

0

1

1

0

1

1

1

0

3

2

5

5

2

4

2

3

1

1

66.67%

50.00%

0.00%

20.00%

50.00%

0.00%

50.00%

33.33%

100.00%

0 00%

-12

WA

-0.B8

0.35

-0.82

NIA

N/A

.1.74

WA

-1.53

-0.79

-1 .5

WA

-0.59

Date CLEC Num CLECDen: CLEC R€S\ Std Dev Qwest Nunr I est Den- Qwesl Resp Mod Z Sat

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jin-02

Feb-02

0:23

0:01

10:08

10:13

0:47

0:12

1.31

o~a4

1

1

8

7

1

1

7

1

0:23

0:01

1:16

1 :28

o-47

0:12

0:13

0'34

1:34

3:14

0:23

2:06

1:31

0:43

11:39

0:30

2:05

1 :41

0'21

1107

0:33

3

2

5

5

2

4

2

3

1

1

0:42

0:45

0:09

2:20

0:15

0:31

0:50

0:07

1.01

0:33

-0.33

-0.76

-1 .74

-0.37

-0.04

-1.2

-1 .48

-2.05

-1.23

-1.03

rate CLEC Num CLEC Den( CLEC R€sl StdDev Qw6$\ Nun' | est Den Qwest Res\ ModZScr

Mar-01

Apr~01

May-01

Jun-01

JUI~01

Aug-01

Sep-01

(ict-01

Nov-01

Deo-01

Jan-02

Feb-02

3

0

1

1

4

1

1

5

75.00%

0.00%

100.00%

20.00%

43.30%

0.00%

0.00%

40.00%

1

0

1

0

1

2

3

1

1

1

50.00%

0.00%

100.00%

0.00%

100.00%

o,a2

N/A

N/A

-0. B

N/A
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Checklist #7 - E911/911 Trunk Repair

Date CLEC Num CLEC D814 CLEC Rosa Std Dev QWSSQNU Qvasslben Qwest ModZScr P

Mar-01

Apr-01

may-o1

JoN-01

Ju-o1

Aug-01

Sep-01
Od-01

Nov-o1

Deo-01

Jan-02

Feb-02

1 1 100.00% 0.00%

2

3

2

1

6

1

3

2

1

1

1

2

3

2

1

7

1

s

2

1

1

1

100.00%

100.00%

100.00%

100.00%

85.71%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

N/A N/A

Mean Time to Rss\ore (Hours:Miuulos) (MR-6E)- Irltefvil Zone Two

Date CLEC Nl.ll\'\ CLEC Dent CLEC Rm StdDev ClwestNulr QwestDen- ownsznw Modzsa Parity

-0.59
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1
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\§Repair Repeat Report Rate (Percent) (MR-7E)- Interval Zone Two
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Repair Raaeac Report Rate (Perter) (MR-7E° - Interval Zone Two /44
4/
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Checklist #7 - E911/911 Trunk Repair

» --» » » » -.-~
Trouble Rate (Percent) (MR-8 - Interval Zone One and Two I
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Date CLEC Num CLEC Den( CLEC R&S\ Std Dev Qwest Nunr Qwest Den- Qwest Res ModZSCr Parity Scar

Mar-01

Apr-01

May-01

Jfun-01

JU!-01

Aug~01

Sep-01

Oct-01

Nov-01

Dec-01

Jar\~02

Feb-02

1

0

2

8

0

7

0

1

o

1

7

1

238

257

268

276

289

299

308

308

302

302

306

306

0.42%

0.00%

0.75%

2.90%

0.00%

2.34%

0.00%

0.32%

0.00%

0.33%

2.29%

0.33%

6.47%

0.00%

8.64%

16.78%

o.00%

15. 12%

0.00%

5.89%

0.00%

5.74%

14.95%

5.11 %

5

5

7

e

7

3

7

4

4

1

1

2

912

888

888

903

910

948

956

971

979

997

997

999

0.55%

0.56%

0.79%

0.66%

0.77%

0.32%

0.73%

0.41%

0.41 %

0. 10%

0.10%

020%

-0.24

-1.06

-0.06

2.63

-1.3

2.89

-1.31

-0.21

-0.97

0.71

3.44

035

-1.14

-1.65

~1.04

0.6

-1 .19

0.15

-1.8

-1 .13

-1 .59

-0.57

1.09

-0.78
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Jul-01

Aug-01

Sep-01

OCt-01

Nov-01
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1

0
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0.31%
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1.81

-1.11

0.05

-0.69

0.71

2.8

0. 1

-1 .61

-0.97

-1 .42

-0.57

0.7

Customer and Non~Qwest Related Trouble Reports (Pement (MR-10)- lnterva Zone One and Two

Date CLEC Num CLECD€l'\¢'CLECR€sl StdDev Qwest Nu Qwest Den Qwest Res: Modz Scr ParitySour

Mar~01

Apr-01

May-01

Jun-01

Jul-*01

M 9 4 1

Sep-01

Oct-01

Nov-01

Deo-01

Jan-02

Feb-02

3

0

0

0

1

1

1

0

1

4

2

8

7

1

2

2

7

2

75.00%

0.00%

0.00%

0.00%

100.00%

50.00%

50.00%

0.00%

50.00%

43.30%

0.00%

0.00%

0.00%

0.00%
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50.00%

0.00%

50.00%

0

0

3

0

2

1

1

1

2

0

0

0

s

s

10

6

9

4

8

5

6

1

1

2

0.00%

0.00%

30.00%

0.00%

22.22%

25.00%

12.50%

20.00%

33.33%

0.00%

0.00%

0.00%

WA

-0.85

N/A

-0.92

1.29

0.5

N/A

N/A

N/A

0.27

-1.51

NIA

-1.56

-0.21

-0.ss

-0.8

N/A

-0.63
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Checklist #7 - Operator Services - Directory Assistance

Date • • IQwest/CLEC A re ate Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

7.79
8.63
8.84
8.47
6.94
6.32
6.25
6.96
7.12
6.4'¥
6.38
4.86

Speed of Answer - Operator Services (Avg Sec) (GS-1)
Date Qwest/ CLEC Aggregate Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oc:-01
Nov-01
Dec-01
Jan-02
Feb-02

8.25
8.70
9.37
8.63
8.17
6.93
6.58
7.14
7.48
9.08
8.78
6.29

- -X- - - Qwest I CLEC AggregateResult

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

Speed of Answer - Durectow Assistance (AvgSec) (DA-1)
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•Checklist#8 - Directo Listen s
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Time to Update Databases (Avg Sec) (DB-1C-1 )
D a t e CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Uec-01
Jan-02
Feb-02

0.13
0.12
0.15
0.15
0.08
0.08
0.08
0.10
0.08
0.09
0.12
0.08

Time to Update Databases (Avg Sec) (DB-1C-2)
Date CLEC Result
mar-01
Apr-01
May-01
Jun~01
Jul-01
Aug-01
Sep-01
U61-01
Nov-01
Dec-01
Jan-02
Feb-02

148.11
135.73

Accurate Database updates Percent DB~2C-1
D a t e CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug.01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

96.49%
95.45%
92.43%
93.96%
93.57%
95.42%
95.66%
92.95%
96.35%
95.74%
96. 14%
96.30%
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IChecklist #8 - Directory Listin s
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Accurate Database Updates (Percent DB-2C-2
Date CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
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Od-01
Nov-01
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Jan-02
Feb-02

99.95%
99.89%
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Checklist #9 NXX Code Activation
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lChecklist #10 - Databases and Si paling
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Date CLEC Result
Mar-01
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May-01
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JUl-01
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Checklist #11 - Number Portability
.,.....

I
100.00% ;4_...,{ I -x I' x _ .~r-u-\>r--~¥ X - - > f - - - Y - ~ X - - X

80.o0%

8 80.00%

<9 40.00%

20.00%

0.00%

.
._ e
9 9
'63
o

N N
9 °.
s -g1 LL

vod
oW

. .
°,

e s*
<

u-
9>o 8z a

v w- v w vo o o o o.L .L _'N <9E 2 2 3 "

- . -

.-

. 1 .. 1 . ..l.~ . x --x--x--x'w .  1  . .100.00% x

80.00%

60.00%

40.00%

20.00%

0.00%
w
9:

1-
93'»

-
96o

v
o
L
2

g
.6
8

v
o
4.w

E

v-o
é. a>
m

N
5 8 °.> 6 co m Nz o W

Q- F
° . ° .> usm 5 :
2 ~> <

9 Qwest Result- -X- - -CLEC Result

Benchmark- 95%
........... w...-»»~

v v Ur my *

1o
<9

1-
° .>.

<-
=?
' s

Q-oL
2

v-
9
'G
o

N N
° . 9c .anu ivu.

100.00%

80.00% .

60.00%

40.00%

20.00%

00%
3
aE

1-
o
avm
D

v
9>o
z

1-
o
AAr

< U)

. - 1-
8 ° .

m :2 1

4--~»
»

8
o
o

I -c_
~1-

9
c :

W

1-oL
2

X.
.

If

X

3
'G
o

100.00%
90.00%
80 00%
70 00%
60.00%
50.00%
40.00%
30.00%
20.00%
1000° /¢

0.00%

3
aE

N N
3 3 ° . o> o : . éo G) m oz D W u.

._ I - v-
° . ° . 3

E W < w

e..  -x- - - CLEC Result Qwest Result

Number Portabvhty Timeliness (Percent) (OP-8B

Date CLEC Num CLEC Den( CLEC R8$1 Std Dev Qwest Nunr Qwest Del'\\ Qwest Res\ Moazsa Parity Ser

Mar-01

Apr»01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

04:1-01

Nov-01

Oec-01

Jen-02

Feb-02

1516

1064

987

101s

1143

1136

1043

932

725

607

635

939

1551

1110

1082

does

1166
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635

939

97.74%
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98.03%

98.27%
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9B.77%
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13.91%
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11.33%

0.00%

0.00%

Peroentaqe of LNP Tnqqers Se!Prior to the Frame Due Time (Percent) (OP-SC)

Date CLEC Num CLEC Dem CLEC Res\ Std Dev Qwest fury Qwest Dem Qwest Rest Mod z So' Parity Scr

Mar-O1

Apr-01

May-01

Jtun-01

Jul-01

Aug-01

Sep-01

Oa~01

Nov~01

Deo-01

Jan-02

Feb-02

4537

5119

5261

4188

4615

6221

5735

4304

7872

7927

5885

8308

4794

5229

5371

4319

4722
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7948
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99.80%

z2.52%
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14.88%

13.07%
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6.35%
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5.95%
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Timeliness of Dusconnems assoenated wolf LNPOrders (Percent) (OP-17

Date CLEC Num CLEC Den: CLEC REM Std Dev Qwest Nutt QwestDen. Qwest Rest ModZ So Panty Ser

Mar-01

Apr - M

May-01

Jun-01

Jul» o1

Aug-01

Sep-01

O d- 0 1

Nov-01

Dec» 01

Jan-02

Feb» 02

5378

8636

9135

7508

9479

537g

8638

9135

7508

9479

99.93%

99.98%

100.00%

100,00%

100.00%

1 .36%

1.52%

0.00%

0,o0%

0.00%

LNP TroubleReports Clearedwl\hln 24 Hours (Percent) (MR-11 )

Date CLEC Num CLEC Del'\( CLEC R&S\ Std Dev Qwest Nurr Qwest Den. Qwest Res\ ModZScr Parity Ser
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0

1

1

1
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100.00%

0.00%

50.00%

0.00%

6749
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4143

4791

98.61%

96.50%

96.66%

96.57%

97.83%

2.47

1 .oz

-0.19

0.5

0.1

-1.11
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Checklist #11 - Number Portability
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Checklist #13 - Reciprocal Compensation
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BillingAccuracy - Adjustments for Errors(Percent) Reciprocal Compensation(Bl-3B)

D a t e CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug~01
Sep-01
Ocn-01
Nov-01
Dec-01
Jan-02
Feb-02

160430.49
129794.39
1589122

142435.31
197975.45
135757.74
139502.54
138956.23
144515.45
146205.06
152289.45

161805.25
133129.03
158274.97
142435.31
197975.45
135757.74
139502.54
138956.23
144515.46
146205.06
152289.45

99.15%
97.50%
99.14%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Bllllng Completeness (Percent) Reciprocal Compensation (Bl-4B)
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-02
Feb-02

161751 .9
155679.59
132061 .76

146616.9
141529. 19
172305.4

135711 .97
139420.79
138919.69
144471.62
146194.9

152286.08

162845.79
161805.25
133129.03
158274.97
142435.31
197975.45
135757.74
139502.54
138956.23
144515.46
146205.06
152289.45

99.33%
96.21%
99.20%
92.63%
99.36%
87.03%
99.91%
99.94%
99.97%
99.91%
99.99%

100.00%
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Checklist #14 - Resale - Residence Installation
8

Installation Commitments Met (Percent) (OP-3A)- Dispatches Wit fun MSAs
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Date CLEC Num CLEC Deni CLEC Rest Std Dev Qwest Nutt Qwest Den Qwest Rest ModZScr Parity Sci

Mar-01

Apr-01

May"01

Jun-01

Ju!-01

Aug-01

Sep-01

Ocx-01

NOv-01

DSC-01

Jan-oz

Feb~02

501

404

s i s

512

555

537

376

380

313

270

264

296

526

421

523

518

570

544

385

386

316

280

2s9

297

95.25%

95.96%

98 .68%

98.84%

97.37%

98.71 %

97.66%

98.45%

99.05%

%.43%

98.14%

99.66%

21.28%

19.68%

11.49%

10.70%

16.01%

11.27%

15.11%

12.37%

9.70%

18.56%

13.51%

5.79%

20244

18070

20678

21237

22799

27195

20614

22710

20947

18871

20213

1see

21351

18937

21533

22111

23561

28124

21424

23352

21424

19575

20831

17129

94.82%

95.42%

96.03%

96.05%

96.77%

96.70%

96.22%

97.25%

97.77%

96.40%

97.03%

96.71%

-0.44

-0.52

-3.05

-3.23

-0.8

-2.61

-1.47

-1 .42

-1.53

-0.02

-1.06

-2.83

-1 .27

-1.32

-2.85

-2.96

-1 .49

-2.58

_1.8'8

-1.87

-1.92

-1.01

-1.55

-2.72

Installation Intend (Average Do (op-4A>- D|spalches vwzhin meAs

Date CLEC Num CLEC Den( CLEC Rest. Std Dev Qwest Nurr Qwest Den Qwest Rest Mod z So Panty Ser

Mar~01

Apr-01

May-01

JUn-01

Jun-01

Aug-01

Sep-01

Oc1-01

Nov-01

099-01

Jan-02

Feb-02

1460

1314

2181

2022

2052

2082

1522

1325

1104

931

831

880

526

421

523

518

572

546

385

386

818

282

272

298

2.78

3.12

4.11

3.90

3.59

3.81

3.95

3.43

3.49

3.30

3.06

2 g5

3.28

1.01

3.16

2.35

1.50

1.85

2.96

1.20

1.64

2.73

2.38

096

131167

114736

128744

142465

139276

169537

129394

137750

128092

112944

103939

89253

21347

18936

21532

22110

23876

28229

2151 g

23459

21504

19670

20987

17224

6.14

6.06

5.98

6.44

5.as

6.01

6.01

5.87

5.96

5.74

4.95

5 18

-9.1 a

-6.44

-5.39

-7.97

-8.41

-8.28

-4.33

-8.54

-6.64

-6.61

-5.92

-6.81

-6.55

-4.92

-4.2'?

.5.8s

-6.11

-8.06

-s.ss

-4.98

_5.04

-5.02

-4.s

.5 14

i*

Delayed Da for Non-Fadlity Reasons (Average Days) (OP-6A-1)- Dispatches WithinMSAs

Date CLEC Num CLEC Den: CLECRSSl StdDev Qwest Num Qw8s\ Den- Qwest Rest Mod z Sci Parity Ser

Mar-01

Apr-01

May-01

Jun»01

Jul-01

Aug-01

Sep-01

OM-01

Nov-01

Dec-01

Jan-02

Feb-02

KG

22

14

11

38

17

6

10

e

11

1

1

13

12

s

3

12

6

4

3

3

6

4

2

3.54

1.83

2.80

3.67

3.17

2.83

1.50

3.33

2.00

1.83

0.25

0.50

4.27

0.94

1.92

1.15

2.41

1.17

1.00

1.15

1.73

1.33

0.50

0.71

1612

1723

1876

1375

1309

1578

2720

1579

1309

1152

1229

1210

252

224

267

315

339

419

325

333

251

333

422

sos

6.40

7.69

7.03

4.38

3.86

3.77

8.37

4.74

5.22

3.46

2.91

3.92

-0.59

-1 .as

-0.37

-0.15

-0.24

-0.31

-0.46

-0.23

-0.49

-0.38

-0.74

-0.44

- me

-1.84

-1 . 8

-1 .QB

-1.14

-1.19

-1.28

-1.ta

-1.3

-1.23

-1.4s

-1.2?

Dela 'ed Days for Fatality Reasons (Averall Days) (OP-6B-1 }- Duspatdwes Within MSAs

Date CLEC Num CLEC D8N( CLEC Rest Std Dev Qwest Nutt Qwest Den- Qwest Ream Mod Z So Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

oez-01

Nov~01

DeC-01

Jan-02

Feb-02

165

197

45

52

32

19

79

10

67

62

12

5

2

3

5

1

5

3

6

4

13.75

39.40

z2.s0

17.33

6.40

19.00

15.80

3.33

11,17

15.50

9.27

49.12

24.15

4.04

1.95

16.57

2.0B

6.52

11.09

16055

13342

10247

9574

5529

6244

7819

3836

2828

4092

3105

3152

855

S43

588

559

533

603

571

406

308

470

355

349

18.78

20.75

17.43

17.13

10.37

10.35

13.69

9.45

9.18

8.71

8.75

9.03

-0 72

1.s2

0.73

0.28

-0.54

1 .as

0.99

-0.37

0.18

1.22

.1 .44

-0.07

-0.56

-0.83

.1.33

~0.35

-0.4

-122

-0.52

-0.28
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Checklist #14 - Resale - Residence Installation
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Installation Commxtrnenfs Met (Percent) (OP-3B)- DnspatchesOutside M$As

Date CLEC Num CLEC Den< CLEC R€sl Std Dev Qwest Nun- Qwest Den- Qwest Resl Mud z Scr Parity Sci
Mar-01

Apr-01

May-01

Jun-01

JUI-01

Aug~01

Sep-01

Od-01

N°V.01

Deo-01

Jan-02

Feb-02

s

16

16

16

i s

27

18

23

19

26

21

14

s

16

17

16

19

28

19

23

19

27

21

14

100.00%

100.00%

g4. 12%

100.00%

94.74%

9G.43%

94.74%

100.00%

100.00%

96.30%

100.00%

100.00%

0.00%

0.00%

23.53%

0.00%

22.33%

1 a.56%

22.33%

0.00%

0.00%

18.89%

0.00%

0.00%

1986

1921

2210

2222

2611

2940

2288

2708

2383

2057

2233

2006

2246

2096

2369

2372

2764

3112

2440

2823

2454

21B4

2331

2086

88.42%

91.55%

93.29%

93.68%

94.46%

94,47%

93,77%

95.93%

97.11%

94.19%

95.50%

98.16%

-1.02

-1 2

-0.14

-1 .04

-0.05

-0.45

-0.17

~0.98

-0.75

-0.47

-0.96

.0.74

-1.82

-1.73

-1 .08

-1 .63

-1.03

-1.2'?

-» 1.11

-1.8

-1 48

-1 .pa

-1.58

-1.45

*
4

J *¢ "

lnstallatxon lenten/al (Average Days OP~4B)- Dnspatdwes Outside MSAs

Date CLEC Num CLEC Dent CLEC R€81 StdDev Qwest Nunr Qwest Den Qwest Real ModZScr Panty Sci
Mar-01

Apr-G1

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

D80-01

Jan-02

Feb-02

28

43

71

64

93

118

94

82

78

125

70

CB

B

16

17

16

20

28

19

23

20

Z7

21

14

3.50

2.69

4.18

4.00

4.65

4.21

4.95

3.57

3.90

4.63

3.33

343

0.76

1 .25

1.24

1.15

1.95

1.69

2.14

0.99

2.13

2.36

1,32

0 94

17518

15250

16213

16934

19312

20607

1575B

17111

14692

13779

119ss

11357

2246

2096

2359

2372

2780

3123

2455

2845

2463

2201

2354

2114

1.ao

7.28

6.84

7 14

6.95

e.s0

6.42

6.01

5.97

s.2s

5.08

537

-1.1

-1 .72

-1.26

-1 .51

-1.38

-1 .72

-0.B

-1 .76

-0.79

-1.4a

-1.44

-119

.48

-1.87

-2.04

-1 .78

-1 .92

-1 .84

-2.05

-1.49

-2.0?

-1

-1.9

.1.88

.1.71
t 4

Delayed Days for Non-Faulny Reasons(Average e Days) (OP-6A-2l- Duspatches OuSude MSes

Date CLEC Num CLEC Dene CLEC Real. Std Dev Qwest Nutt Qwest Den. Qwest Rest Mod z So Panty So'

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec» 01

Jan-02

Feb-02

0

9

9

1

1

1

1

1

0.00

9.00

9.00

1.00

502

157

272

442

391

274

402

500

731

2 5

180

429

46

49

48

ss

10

67

62

S2

38

79

59

65

10.91

3.20

5.67

7.89

5.59

4.09

6.48

B.06

19.24

2.85

3.05

6.50

-0.38

1.11

-0.1a

-0.6

-1 .23

-0.33

-1.oa

-1 .8

Delayed Days for FadlutyReasons (Averaqe Days) (OP-8B-2)- Dnspatches Outside MSAs :Q
Date CLEC Num CLEC D€T1( CLEC R€S\ StdDev Qwest Nurr Qwest Dem Qwest Rest moa z s a Parity Scf

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dev-01

Jan-02

Feb-02

3

1

11

1

1

1

3.00

1.00

11.o0

4213

3126

2353

1795

1284

1688

1186

749

479

685

531

317

214

12s

111

94

99

116

104

76

42

65

62

42

19.89

24.B1

21 2D

19.10

12.97

14.55

11.40

9.86

11.40

1054

8.56

7.55

-09

-0.75

-0.03

-1.55

-1.46

-1.02
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Checklist #14 - Resale - Residence installation
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Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Date CLEC Num CLEC Dene CLEC R8sl Std Dev Qwest Nurr Qwest Den Qwest Rest Mod Z Sci Parity Scr

Mar-01

Apr-01

May-01

Jun-o1

Jul-01

Aug-01

Sep-01

OC1-01

Nov-01

Deo-01

Jan-02

Feb-02

2817

1774

1997

1801

1642

1455

909

851

B85

684

694

G51

2828

1787

2003

1810

1650

1480

912

851

B88

686

695

652

99.61%

99.27%

99.70%

99.50%

99.52%

99. 66%

99.67%

100.00%

99.66%

99.71%

99.88%

99.85%

6.22%

8.50%

5.46%

7.03%

6.95%

5.84%

5.73%

0.00%

5.80%

5.39%

3.79%

3.91%

106175

98233

113986

128839

104432

35193

25649

29200

28295

24444

28191

24604

106401

98475

114298

129189

104629

35398

25809

29335

28422

24609

28399

24771

99.79%

99.75%

99.73%

99.73%

99.81%

99.42%

99.38%

99.54%

99.55%

99.33%

99.27%

99.33%

2.01

4.08

0.23

1 .84

2.76

-1.17

-1.1

-1.96

-0.48

-1.2

-1 .a

-1.6

0.22

1.48

-0.86

0.12

0.68

-1.11

-1.67

-2.19

-1.29

-1.73

-2.09

-1.98

Installation Interval(Average Days) (OP~4C - No Dis :arches

Gate CLEC Num CLECDen: CLEC R€S\ Std Dev Qwest Nurr Qwest De | Qwest Res: ModZ So Panty So
Mar-O1

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-o2

4877

3592

4110

3875

3901

3589

2041

1930

2005

1909

1990

1805

2828

1787

1782

1568

1482

1261

772

722

796

650

674

es t

1.72

2.01

2.31

2.47

2.63

2.85

2.64

2.67

2. 52

2.94

2.95

2.87

2.37

3.10

0.94

0.93

0.87

0.58

0.12

0.62

0.73

0.69

0.78

0.64

325686

293910

183496

214642

172101

64999

49865

56024

53728

54663

67485

56907

I o

106401

9847

81a

94441

8

246

18771

20957

2001

17640

21831

18626

3.06

2.98

2.09

2.27

2.09

2.63

2.66

2.67

2.68

s.10

3.09

3.06

-20.42

-12.71

5.75

6.31

16.36

3.63

-0.14

0

-3.89

-2.95

-1 .43

-274

-13.42

~8.73

2.5

2.83

8.95

1 .21

-1 .GS

-1

-3.36

-2.79

-1 .87

-266

Delayed Do for Non-FadIlt~ Reasons Average Da )(OP-GA-3 - No Dispatdwes

Date CLEC Num CLEC Den: CLEC RBSL Std Dev Qwest Nurr Qwest D€n1 Qwest Resp Mod z Sci Party Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-D1

Sep-01

001-01

Nov-01

oe¢,01

Jan-O2

Feb-02

5

15

31

11

22

13

5

4

2

1

4

9

5

8

9

3

4

4

1

1

1.25

1.67

s.2o

1.38

2.44

4.33

1.25

1.00

2.00

1.00

0.50

1.94

2.77

0.52

2.30

4.93

0.50

0.00

1234

1150

1427

1251

753

672

539

1012

318

795

971

675

141

152

206

254

211

186

108

131

115

126

199

131

8.75

7.83

6.93

4.93

3.57

3.61

4.99

7.73

2.77

6,31

4.88

5.15

-0.65

-1.09

-0.0B

-0.9

-0.48

1 .35

-0.3

-0.94

-0.15

-0.17

-1.39

-1.66

-1.05

-1.55

-1.29

-0.18

-1.18

-1.57

-1.09

-1.11

Delayed Days for Facillty Reasons (Average Days) OP-6B-3)- No Dispatches

Uate CLEC Num CLEC Deni CLEC RES! Std Dev Qwest Nurr es! DEW QS\R I •-MQdZS »P an S

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

oct-01

Nov-01

Dec»01

Jan~02

Feb~02

35
i s
5
1

11

10

2

2

7

4

1

1

3

1

1

1

5.00

3.75

5.00

1.00

3.67

10.00

2.00

2.00

5.94

0.50

1.53

1505

759

851

572

294

226

683

187

143

20s

249

215

85

90

106

96

74

88

85

S2

47

63

67

50

17.71

8.43

8.03

s.9e

3.97

2.57

8.04

3.02

3.04

3.27

3.72

4.30

-0.87

-0.79

-0.21

-0.48

0.7B

1.66

-0.39

~0.52

-1.53

-1.48

-1.13

-1.29

-0.53

0.01

-1 .23

-1.32
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Checklist #14 - Resale - Residence Installation

am» hwavux wa»vwlw-wd wiw 4.

9

I

18
o
as g

100.00%
90.00% *
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% *

1-
° .
'5W 3§8

N
30:
u.

1-
o
6ea
D

1-
o
.L
2

8 3
3 é
are z

r9
3'
<

1- v-
9 9>\ c
m :
2 '-.»

F
o
.Lcu
2

i
e

;

vwlw» » wu 1 A m v W  *Y gemmunn

100.00%

8
{o

<9

90.00%
80.00%
70.00%
60.00% I
50.00%
40.00%
30.00%
20.00%
10.00% u
0.00%

1-
o.L
-.n

9
'5
o

1'
o
.LQ
<

1-
o
.L
m
2

30:
Q

1 - 1 - 1 - N N9 o o o o
vo d > c .é: m o N ¢
< co z *J LL

9 ca
>\ cm :3 w

. 4p "- ~ o n v °"~v° °~°wwy*P M

9

. A

»»

a .

Sr'

F

g

New Service Installation Quality (Percent) (OP-5

Date CLEC Num CLEC Dene CLEC R€5\ Std Dev Qwest Nurr Qwest Den Qwest Resl Mod z So Parity Ser
Mar-01

Apr-01

May-01

Jun-01

Ju1-c1

Aug-01

Sep-01

Oc1-01

NOV*01

Dec-01

Jan-02

Feb-02

2986

2868

2359

2364

2223

1925

1575

1213

11 et

1048

940

927

3223

3037

2539

2555

2343

2139

1877

1289

1243

1111

992

976

92. 65%

94.44%

92.91 %

92.52%

94.88%

90.00%

93.92%

94.10%

93.48%

94.33%

94 .76%

94.98%

26.10%

22.92%

25.56%

26.30%

22.04%

30.01 %

23.90%

23.56%

24.68%

23.13%

22.29%

21.84%

115986

120330

123753

139942

134568

87823

50010

41750

43969

40938

40716

40605

124801

128111

132202

149598

144359

99005

58323

52760

54064

49467

49155

47962

92.94%

93.93%

93_S1%

93.55%

93.22%

88.71%

85.75%

79.13%

81 .as%

82.76%

82.83%

84.66%

0.63

-1.16

1.43

2.08

-3.17

-1 .85

-9.44

-13.07

-10.87

-10.1

-9.86

-8.86

.o.6¢

-1.71

-0.12

0.27

-2.98

-2.13

-6.74

-8.95

-7.51

-7.14

-1

» 6.38

New Service Installation Quality (Percent) (OP-5'

Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest Nuvr Qwest Den- Qwest Res:Mod z So Panty Scf

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

0¢\-01

Nov-01

Dec-01

Jan»O2

Feb-02

1950

1589

1227

1180

1059

955

2139

1677

12a9

1243

1111

992

91.16%

94.75%

95.19%

94.93%

95.32%

95.27%

28.38%

22.30%

21.40%

21.94%

21.12%

18.95%

soooo

51630

44118

45940

42638

42892

99005

58323

52760

54064

49467

49155

90.90%

88.52%

83.82%

84.97%

as. 19%

86.24 %

-0.41

-7.89

-11 .09

-9.71

»8.72

-9.08

. 1 .Zs

-5.8

-7.74

-8.91

-6.3

-652
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Checklist #14 - Resale - Residence Repair

Out of Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches Within MSAs
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Date CL E C Num CLEC Dem CLEC R851 Std Dev Qwest Nurr Qwest Dem Qwest Rest Mod Z So' Parity Scr

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov~01

Deo-01

Jan~02

Feb-02

4 6 5

3 6 8

384

4 1 4

361

4 6 2

2 5 2

214

17B

104

8 7

7 9

4 9 1

381

399

4 4 6

ssh

512

267

235

191

112

8 7

8 0

94.70%

96.59%

96.24%

92.83%

94.75%

90.23%

94.38%

91.06%

93.19%

92.86%

100.00%

98.75%

22.39%

18.15%

19.02%

25.81%

22.30%

29.68%

23.03%

28.53%

25.19%

25.75%

000%

11.11%

25985

24053

24480

24394

25336

27156

18919

21147

18479

18438

18926

14424

29592

25904

26400

27059

28296

31410

21378

23673

20540

22o91

18325

15364

87.81%

92.B5%

92.73%

90.15%

89.54%

86.46%

88.50%

89.33%

89.97%

83.44%

92.37%

93.88%

-4.63

-2.81

-2.68

-1.88

-3.3

-2.48

-s

-0.86

.1,4a

-2.67

-2.68

-1.81

-3.82

-2.71

-2.63

-2. 14

~3.01

-2.51

-2.82

-1.52

-1.9

-2.sa

-2.53

-2.1

<»All Troubles Cleared wuthin48 hours (Percent) (MR-4A Di arches Vlhthm MSAs

Date CLEC Num CLEC Deni CLEC R€S\ Std Dev Qwest Nutt a .  I ne I est  R o d d S |P i i

mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

SeP-01

Oct-01

Nov-01

Dee-01

Jan-02

Feb-02

568

4 5 6

4 7 8

530

4 6 2

6 1 0

334

279

2 3 8

128

114

95

572

4 5 9

481

540

4 5 7

618

336

2 8 0

241

128

114

95

99.30%

99.35%

99.38%

98.15%

98.93%

98.71%

99.40%

99.64%

98.76%

100.00%

100.00%

10000%

8.33%

B.06%

7.87%

13.48%

10.29%

11 .30%

7.69%

5.97%

11.09%

0.00%

0.00%

o.o0%

36718

32502

33651

34159

36090

40727

28460

31321

27047

28808

24586

20178

37913

32904

34036

34997

36942

41727

29076

32057

27690

29s1s

24928

20388

96.85%

98.78%

98.87%

97.51%

97.69%

97.60%

97.88%

97.70%

97.68%

97.40%

98.G3%

98 97%

-3 33

-1.1

-1.05

-0.82

-1.77

-1.78

-1.93

-2.1G

-1.11

-1.es

-1,26

~0 99

-3.03

-1 .67

-1 .64

-1.5

-2.07

-2.08

-2.17

-2.31

-1 .67

-2.12

-1.76

-1 6

Mean Time to Restore (Hours:Minutes) (MR-6A)- Duspatches Within MSAs

Oate CLEC Num CLEC DEF( CLEC R€S\ Std Dev Qwest Nunr Qwest Den Qwest RES! Mo d z S o Parity Ser

Mar-01

Apr-01

May-01

Jun-01

JUI-01

Aug»01

Sep-01

Od- 0 1

Nov-01

Dec-01

Jan-02

Feb»02

ssse=ss
as mss
474221
B494:52
s c a n
1 a w m
4088:18
m s - x
281W
1384
seem
704:19

5 7 2

4 5 9

4 8 1

540

4 6 7

618

336

280

241

128

114

95

10:25

8121

9:52

12:02

10:49

12:45

12:10

10'15

10:54

10:39

7:36

1:25

10:04

8:23

10.a4

11:36

9:32

12:25

10:27

9:01

11 :46

B:48

1:91

6:58

538350155

3B3394z40

394342243

481843106

502770'1 s

624985126

424362152

437289238

367852134

459324100

296064136

232772:17

37913

32904

34036

34997

36942

41727

29076

32057

27690

29578

24928

20388

14:12

11:39

11:35

13:45

13:37

14:59

14:36

13:38

13:17

15:32

11:53

11:25

-6.1

-6.07

-3.25

-2.78

-4. 1 g

-3.95

-3.18

-4.07

-2.48

-3.92

-3.67

-3.08

-4.71

-4.69

-2.98

-2.69

-3.55

-3.4

-2.94

-3.47

-2.51

-3.38

-3.23

-2.87

Repair Re eat ReportRate (Percent) (MR-7A)- Dispatches wain MSAs

Oath CLEC Num CLEC Den CLEC ResL Std Dev Qwest Nutt (aw Den Qwest Res: Mo d ZS c r Parity Ser

Mar-01

Apr-01

May~01

.km-01

Jul-01

Aug-01

Sep-01

OM-01

Nov-91

Dec-01

.ran-oz

Feb-02

98

58

8 2

7 5

73

98

38

2 8

2 2

9

8

11

594

474

502

558

477

652

351

2 9 2

2 4 8

132

116

95

16.50%

12.24%

16.33%

13.44%

15.30%

15.03%

10.83%

9.59%

8.87%

8.82%

6.90%

11.58%

37.12%

32.77%

36.97%

34.11%

36.00%

35.74%

31.07%

29.44%

28.43%

25.21%

25.34%

32.00%

7794

6225

6614

6240

6737

7628

5117

5289

4431

5028

3760

2990

39670

34462

35531

38682

38680

43871

30453

33526

28912

31112

26098

21030

19.65%

1B.06%

18.61%

17.02%

17.42%

17.39%

16.80%

15.78%

15.33%

16.16%

14.41%

14.22%

-1 .92

-3.28

-1.3

-2.23

-1.21

-1.58

-2.98

-2.89

-2.81

-2.91

-2.3

-0.73

-2.17

-2.99

-1 .19

~2.36

-1 .74

-1 .Se

-2.81

-2.76

-2.71

-2.77

-2.4

~1 45

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

March 16, 2002 Page 195 of 297



Checklist #14 - Resale - Residence Repair

Repair Repeat Report Rate (Percent (MR-7A I- Dispatches Within MSAs

Date CLEC Num CLEC Dene CLEC Real Std Dev Qwest Nutt Qwest Den» Qwest Resp ModZScr Parity Sci

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

OC1-01

Nov-01

Deo-01

Jan-02

Feb-uQ

88

33

25

19

8

8

579

311

ass

215

118

92

14.B5%

10.61%

9.89%

880%

6.7B%

8.70%

35.56%

30.80%

29.85%

28.32%

25.14%

2s1e%

S679

4432

4579

3872

4402

3307

3B575

26665

29139

25247

27227

22979

17.31%

16.62%

15.71%

15.34%

15.17%

14.39%

-1 .as

.2,83

-2.59

-2.66

-2.76

-1.as

.1.94

-2.12

-2.57

-2.61

-2.68

-1.94

Repair Appointments met (Percent (MR-9A)- Dispatches Within MSAs

Date CLEC Num CLEC Dem CLEC R8sl Std Dev QW2S1 Nutt Qwest Den» Qwest Rest Mod z So Parity So

Mar-01

Apr-o1

May-01

Jun-O1

Jul~01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-G2

571

459

414

534

464

622

336

276

240

127

116

84

594

474

s02

558

477

652

351

292

248

132

116

95

96.13%

96.84%

94.42%

95.70%

97.27%

95.40%

95.73%

94.52%

96.77%

96.21%

100.00%

98.95%

19.29%

17.51%

22.95%

20.29%

16.28%

20.95%

20.23%

22.76%

17.67%

19.09%

0.00%

10.21%

36777

32082

33035

33682

36013

40879

28323

31302

27221

29086

24626

20048

39670

34462

35531

38662

38680

48871

30453

33526

28912

31112

26098

21030

92.71%

93.09%

92.98%

91.87%

93.11%

93.18%

93.01%

93.37%

94.15%

93.49%

94.36%

95.33%

-3. 18

-a. is

-1.26

-3.28

-3.57

-2.23

-1 .99

-0.79

1 .75

-1 .27

-2.63

-1.67

-2.93

-2.94

-1.77

-3

-347

.2.36

.2.21

-1.48

-2.07

1.77

-2.6

-2.0¥

Out cf Service Cleared within 24 hours (Percent) (MR-3B Dispatdmes Outside MSAs

Date CLEC Num CLEC Dem CLEC RSS( Std Dev Qwest Nutt Qwest Den- Qwes\ Res: ModZSa Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep~01

OM-01

Nov-01

Dec-01

Jan-O2

Feb-02

7

6

10

a

5

11

4

2

3

6

1

3

7

s

10

8

5

13

5

2

3

7

2

3

100.00%

100.00%

100.00%

100.00%

100.00%

84.62%

80,0o%

100.00%

100.00%

85.71%

50.00%

100,00%

0.00%

0.00%

0.00%

0.00%

0.00%

36.08%

40.00%

0.00%

0.00%

34.99%

50.00%

0.00%

1984

2056

2239

2639

3126

3661

185B

2301

1730

1761

1505

1527

2312

2275

2451

2953

3603

4367

21B9

2671

1951

2115

1703

1747

85.81%

90.37%

91.35%

B9.37%

BS,76%

83.83%

B4.BB%

BE. 15%

88.67%

83.2G%

BB.37%

57.41%

-1.07

-0.8

-0.97

-0.97

-0.87

-0.08

034

-0.57

-0.62

-0.17

1 .2

-0.66

-1.65

-1.48

-1.58

-1.59

-1.58

-1.G$

-0.79

.1.34

-1.38

1.11

-0.27

-1.4
* <1~

a<

All Troubles cleared within CB hours(Percent) (MR-4B - Dispatches Outside MSAs

4
9

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

Oct-01

Nov-01

D80-01

Jan-02

Feb-02

CLEC Num CLEC Den: CLEC RSSI. so Dev Qwest Nunr Qwest Den. Qwest Resl Mod z Scr Parity Ser

9

7

10

8

s

15

5

4

4

7

1

3

10

7

10

8

e

16

5

4

4

8

2

3

90.00%

100.007

100.00%

100.00%

100.00%

93.75%

100.00%

100.00%

100.00%

87.50%

50.00%

100.00%

30.00%

0.00%

0.00%

0.00%

0.00%

24.21%

0,00%

0.00%

000%

33.07%

50.00%

0.00%

2983

2939

3191

3675

4470

5387

2919

3510

2s92

2763

2449

2297

3131

3080

3299

3822

46B1

5715

3142

3707

2798

2893

2529

2396

95.27%

96.05%

96.73%

95.15%

95.49%

94.24%

92.90%

94.59%

96.21%

95.51%

96.84%

95.87%

0.73

-0.54

-0.58

»0.57

-0.53

0.18

-0.62

-0.47

_0_4

0.92

1.86

.0_36

-0.58

-1.33

.1.35

-1 .34

-1.32

-0.89

.1.38

-1.29

.1.24

-0.44

0.13

-1.22

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Mean Time to Restore (Hours:Minutes (MR»6B)- Dnspatehes Outside M$As

(Date CLEC Num CLEC Den:CLEC R€slStd Dev Qwest Nurr Qwest Den- QW€S( Res: ModZSa Parity Ser

Mar~01

Apr-01

May-01

JuN-01

Jul-01

Aug~o1

Sep-01

om-o1

Nov-01

Deo-01

Jan-02

heh-02

180:38

79:15

11s:45

76:39

as~so

248:16

75:83

39239

6151

ams

62212

12.1s

10

7

10

8

6

16

s

4

4

a

2

3

13:04

11:19

11:22

9:35

10:38

1524

15:01

9'55

15:59

11:45

al :OS

4'0B

22:18

10:05

B105

8:32

8330

12:49

10:19

8:34

8:28

11:41

88:25

1 :52

5463334

45729'38

49053242

61962'20

78116147

104674:18

59199:07

839339

42125224

46470108

34295110

34881-17

3131

3060

3299

3822

4681

5716

3142

3707

2798

2893

2529

2396

17:27

14:51

14:52

16:13

1841

18:19

1B:50

11:8

15:03

16:94

1s:s4

14:33

-0.B3

-0.64

-a.78

-122

-0.97

-0.63

-0.43

-0.91

0.29

-0.71

1.58

.1.18

-1.51

-1.39

-1.47

-1.77

-1.59

-1.38

-1.26

-1.55

-0.82

-1.43

-0.o4

-1.72

Repair Repeat Report Rate (Percent (MR-7B)- Dispatches Outside MSAs

Date CLEC Num CLEC DSU( CLEC Resp Std Dev Qwest Nurr Qwest Den- Qwest Resp Mod z So' Parity Scr

4

Mar-01

Apr-01

May-01

$un-01

Jul-01

Aug-01

Sep-01

0 a - 0 1

Nov-01

Deo-01

JSYI-02

Feb-02

3

0

1

1

0

2

1

0

0

0

0

0

10

7

10

8

s

19

e

4

6

g

3

3

30.00%

0.00%

10.00%

12.50%

0.00%

10.53%

16.67%

0.00%

0.00%

0.00%

0.00%

0.00%

45.83%

0.00%

30.00%

33.07%

0.00%

30.69%

37.27%

0.00%

0.00%

0.00%

0.00%

000%

580

509

573

690

830

1217

648

112

472

455

421

312

3228

3149

3380

3954

4835

5902

3265

3885

2889

3018

2603

2459

17.97%

16.16%

16.95%

17.45%

17.17%

20.62%

19.79%

1B.57%

18.34%

15.08%

16.17%

12.69%

0.94

-1.16

-0.59

-0.37

-1.11

-1.09

-0.19

-0.95

-1.08

-1.26

-0.76

-G66

-0.43

-1.71

-1.36

-1.22

-1 .68

-1.66

-1.12

-1.58

-1.66

-1 .77

-1.46

-1 4

€ Repair RepeatReportRate (Pefuent) (MR-7B')~ Dispatches Outside MSAs

Date CLEC Num CLECDen:CLECR851sm Dev Qwest NurrW e s Den Qwest Res MOdZScr Parity Ser

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-o1

Oct»01

Nov-01

DeC»01

Jan-oz

Feb-02

1

1

0

0

0

0

15

5

2

4

9

3

6.67%

20.00%

0.00%

0.00%

0.00%

0.00%

24.94%

40.00%

000%

0.00%

0.00%

0.00%

1028

543

594

402

391

350

4942

2726

3221

2387

2529

2053

20.80%

19.92%

18.44%

16.84%

15.46%

17.05%

-1 .35

0.07

-0.67

-0.9

-1 .28

-0.78

-1.82

-0.96

-1.41

-1.55

-1.78

-1.48

1Repair polmments Met (Percent) (MR-9B)- Dispatches Outside MSes

Date CLEC Num CLEC DemCLECR€SI.Std Dev Qwest Nurr Qwest Den Qwest Rest Mod Z Sor Panty So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

Goa-01

Nov-01

Dec-01

Jan-92

Feb-02

10

7

10

7

s

17

6

4

6

B

3

3

10

7

10

8

6

19

e

4

6

9

3

3

100.00%

100.00%

100.00%

87.50%

100.00%

89.47%

100.00%

100.00%

100.00%

88.89%

100.00%

100.00%

0.00%

0.00%

0.00%

33.07%

0.00%

30.69%

0.00%

0.00%

0.00%

31.43%

0.00%

0.00%

3067

2981

3214

3718

4523

5501

3082

3642

2752

2765

2464

2328

3228

3149

3380

3954

4835

5902

3265

3835

2889

3018

2603

245g

95.01 %

94.67%

95.09%

94.03%

93.55%

93.21%

93.78%

94.97%

95.26%

91.62%

94.66%

94.67%

-0.72

-0.63

-0.72

0.72

-0.64

0.66

-0.63

-0.46

-0.55

0.35

-0.41

-0.41

-1 .44

-1.38

-1.44

-0.56

-1.39

-0.6

-1.38

-1.28

-1.33

-0.79

-1.25

-1.25
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9

8

x

Date CLEC Nl.l1'l'\ esc Bik CL E C Ra i l S\dDlv QndNur Q l l l l t D u n - o - n e w M M Z S U \ s o
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e t
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o n
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9
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I s a

a s
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-1.91
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Checklist #14 - Resale - Residence Repair
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RepairRepeat Report Rate (Percent) (MR-7C° l- No Dispatches

Date CLEC Num CLECDen: CLEC R8S\ Std Dev Qwest Nurr Qwest Den' Qwest Resp ModZ Ser Parity So

Mar-01

Apr-01

May-01

JOn~01

.suv-o1

Aug-01

Sep-01

OC!-01

Nov-01

Dec-01

.nan-02

Feb-02

9

3

2

3

2

2

87

32

30

24

12

16

10.34%

9.38%

6.67%

12.50%

15.67%

12.50%

30.45%

29.15%

24.94%

33.07%

37,27%

33.07%

938

604

695

sol

485

617

5305

3830

4406

3945

3075

3969

17.68%

15.77%

15.77%

1523%

15.77%

15.55%

-1.7B

-0.99

-1.36

-0.37

0.15

-0.34

-2.08

-1.6

-1.83

-1.23

~0.91

-1.2

Repair Appointments Met (Percent)(MR-9C - No Dispatches

bate CLEC Num CLEC Dem CLEC Rest. so Dev Qwest Nurr Qwest Den Qwest Rest Mod z SU' Parity Scr

Mar-01

Apr-01

May-01

Am-01

Ju1-01

Aug-O1

Sep-01

Od-01

Nov-01

Deo-01

.mn~02

Feb-02

147

94

94

95

76

145

83

85

72

26

so

35

153

95

97

97

79

151

54

85

74

26

34

as

96.08%

98.95%

96.91%

97.94%

96.20%

96.03%

98.81%

100.00%

97.30%

100.00%

97.06%

9 7 8 %

19.41%

10.21%

17.31%

14.21%

19.11%

19.53%

10.85%

0.00%

15.22%

0.00%

16.90%

16.43%

9637

7402

9253

9228

B757

10162

7732

11124

8075

1128

8453

8747

10007

7723

9513

9653

8904

10357

7873

11232

B247

7245

8612

8879

96.30%

95.84%

97.27%

95.58%

98.35%

98.12%

98.21%

99.04%

97.91%

98.39%

98.15%

98.51%

0.2

-1.51

0.28

-1 .13

1.33

1.G9

-0.41

-0.91

0.43

~0.65

0.51

0.54

-0.88

-1.92

-0.83

-1.ss

-0.19

0.02

-1.25

-1.55

-0.74

~1 .4

-0.69

-0.61

Trouble Rate Pefuent)(MR-8)
,r Date CLEC Num CLEC Déf\¢ CLEC RBSI Std Dev Qwest Nun- Qwest Den. Qwest Real ModZ So Parity So'

Mar-01

npr-01

may-01

Jun-01

Ju!-01

Aug-O1

Sep-01

Om-01

Nov-01

Dec-01

Jan-02

Feb-02

757

576

G09

663

5G2

822

441

381

328

167

153

134

30808

29516

2ao6e

30654

29074

31471

28124

25415

22166

13920

12711

11157

2.46%

1.95%

2.17%

2.15%

1.93%

2.51%

1.57%

1.50%

1.48%

1.20%

1.20%

1.14%

15.48%

13.88%

14.57%

14.55%

13.77%

15.95%

12.42%

12.15%

12.07%

10.89%

10.91%

10 B1 %

52905

45334

48424

50269

52419

S0130

41591

48593

40048

41375

37313

32368

2029706

201 Essa

2013080

2002005

2000556

1994737

1995268

1992936

1989785

1989646

1985333

1977071

z61%

2.25%

2.41 %

2.51 %

2.62%

3.01 %

2.08%

2.44%

2.01%

2.08%

1.88%

1.64%

-1.63

-3.38

-2.56

-3.87

-7.28

-4.14

-6.02

-9.65

-5.62

~7.25

-5.59

~4.24

-1.99

-a.0s

-2.56

-3.35

-5.43

-3.52

-4.66

-6.86

-4.42

-5.41

-4.4

-3.58

Trouble Rate Percent) (MR-8")

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nutt Qwest Den~ Qwest Res: ModZSa Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

Oc!-01

Nov-01

Deo-01

Jan-02

Feb-02

681

348

295

244

139

111

31471

28124

25415

22166

13920

12711

2.16%

1.24%

1.18%

1.10%

1.00%

o87%

14.55

11.05%

10.71%

10.43%

9.94%

9.30%

48822

33221

36766

31579

32831

29001

1994737

1995268

1992936

1989785

1989646

1985333

2.45%

1.67%

1.84%

1.59%

1.65%

1.46%

-3.23

-5.57

-8.05

-5.76

-6.01

-5.5

-2.96

-4.38

-5.9

~4 .5

-4.66

-4.35
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checklist #14 - Resale - Residence Repair

Customer and Non~Qwest Related Trouble Reports (Percent (MR-10)

Date CLEC Num CLEC Den: CLEC Real Std Dev Qwest Nurr Qwest Den- Qwest Res: Modz So Parity Ser

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug~01

Sep-01

o<.1-01

Nov-01

Dec-01

Jan-02

Feb-02

571

a47

353

366

322

411

224

242

185

100

87

69

1328

923

962

1029

884

1233

G65

623

513

267

240

203

43.00%

37.59%

36.69%

35.57%

36.43%

33.33%

33.68%

38.84%

36.06%

37.45%

36.25%

33.99%

49.51%

48.44%

48.20%

47.87%

48.12%

47,14%

47.28%

48.74%

48.02%

48.40%

48.07%

47.37%

41389

28028

26821

25542

29580

29875

19934

22368

18706

19773

18871

14771

94294

73362

75245

75811

81999

90005

61525

70961

58754

61148

55984

47139

43.89%

38.21%

35.64%

33.69%

36.07%

33.19%

32.40%

31.52%

31.B4%

32.34%

33.35%

31.34%

-0.85

-0.38

0.68

1.27

0.22

0.1

0.1

3.92

2.05

1.17

0.95

0.82

-1 A

-1.28

-0.59

-0.23

-0.87

.0.9¢

-0.57

1 .38

0.24

0.07

-0.42

-0.5

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #14 - Resale - Business Installation
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9

Installation Commitments Me! (Percent) (op.3A)- Dispatches W ithin MSAs

Gate CLEC Num CLEC Duh( CLEC R€sl Std Dev Qwest Nutt Qwest Den~ Qwest Rest ModZScr Panty Ser

Mar-01

Apr~01

May-01

Jun» 01

Jul-01

Aug-01

Sep-01

o a - 0 1

fvlov-01

Qec-01

Jan-02

Feb-02

33

19

112

15

17

14

15

13

14

38

as

33

48

25

114

26

18

14

16

14

14

39

as

33

68.75%

76.00%

98.25%

57.69%

94.44%

100.00%

93.75%

92.86%

100.00%

97.44%

100.00%

100.00%

46.35%

42.71%

13.13%

49.40%

22.91%

0.00%

24.21%

25.15%

0.00%

15.81%

0.00%

0.00%

3401

3274

3135

3092

3282

3620

3215

3756

3196

2819

3303

3070

3789

3578

3458

3345

3546

3931

3458

3967

3377

3099

3567

3297

89.76%

91.50%

90.66%

92.44%

92.56%

92.09%

93.03%

94.68%

94.64%

90.96%

92.60%

93.12%

3.97

2.34

-2.74

4.84

~0.3

-1 .09

-0.11

0.37

-0.89

-1.4

-1.69

-1 .as

1.41

0.42

-2.67

1.94

-1.19

-1 .67

-1 .01

-018

_1_54

-1.85

-2.03

-1 .94

Installation Interval (Averaqe Days (OP-4A)- Dispatches Within MSAs

¥)ate CLEC Num CLEC Dene CLEC Res\ Std Dev Qwest Nutt Qwest Den- Qwest Rest Mod Z Ser Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

GCt-01

N° v -01

Deo-01

Jan-02

peb» 02

316

338

755

213

67

54

as

as

43

151

114

BE

48

25

114

26

18

i s

16

14

14

39

36

33

6.58

13.52

6.62

8. 19

3.72

3.60

3.50

4.00

3.07

3.87

3.17

2.70

9.96

26.32

2.90

9.05

2.52

3.58

2.34

1 .52

0.47

3.46

1 .93

0.81

27039

22870

20721

19053

21436

25434

22221

24575

21795

20511

21701

20218

3788

3576

3455

3344

3572

3964

3478

4020

3422

3116

3600

3328

7.14

6.40

6.00

5.70

e.o0

6.42

6.39

6.11

6.37

6.58

6.03

e.os

-0.31

2.26

0.64

1 .25

-0.83

-0.98

-1 .3

-1 .02

-1 .41

-1.69

-2.03

-2.29

-1 . 1 g

0.37

-o.s1

-0.24

-1.5

-1 .59

-1 .79

-1 .62

-1.86

-2.03

_2.23

-24

Delayed Days for Non-Fadlity Reasons (Average Days) (OP-6A-1)- Dispatches Vwthin MSAs

Gate CLEC Num CLEC Dem CLEC RESK Std Dev Qwest Nutt Qwest Den Qwest Rest Mod Z So Panty So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug» 01

Sep-01

Od- 0 1

Nov-01

Deo-01

Jan-o2

Feb-02

12s

35

35

12

1

13

3

5

1

1

9.62

11.67

1.00

12.00

1.00

17,76

18.48

7.38

962

325

655

515

703

559

489

813

599

601

819

719

133

7 7

111

89

119

134

124

138

121

157

173

165

7.23

4.22

5.90

5.19

5.91

4.17

3.78

5.93

4.95

3.83

4.73

4.36

0.58

1.13

0.77

1 .31

-0.6

-0.65

-0.32

-0.53

-0.17

-1.36

Delayed Days for Fadlitv Reasons (Averall Days) (OP-6B-1)- Dispatdwes Wthm MSAs

Date CLEC Num CLEC DEN( CLEC R€51 Std Dev Qwest Nurr Qwest Den» Qwest Real

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Otn-01

Nov-01

Geo-01

Jan» 02

Feb-02

7

151

10

67

5

3

lo

2

3

2

6

1

1

1

3.50

50.33

5.00

11 .17

5.00

3.00

10.00

3.54

68.39

0.00

8.54

6267

5943

4655

3519

2815

4249

2278

1740

1684

2792

1838

1756

255

227

212

164

170

207

137

121

105

142

124

94

24.58

26.18

21.96

21.46

16.58

20.53

16.63

14.38

16.04

19.66

14.82

18.68

Modz Scr pay sa-
-1.02

1.41

.1.o8

-0.9

-0.3

-0.66

-0.44

-1.62

»0.15

-1.66

-1.54

-» 1.18

-1.4

-1.27
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Checklist #14 - Resale - Business Installation
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.4 Qwest Result- - -x~ - - CLEC Result

~»»w~»~

1,lnstallahon Commitments Met (Percent (OP-3B)- Dx idles Outside MSAs

Date CLEC Num CLEC Dem CLEC Rest Sad Dev Qwest Nurr Qwest Dem Qwest Resp Mod z Ser Panty Sci

§

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-D1

Sep-01

Od~01

NOv-01

D€0,01

JaN-92

Feb-02

1

1

2

1

1

1

3

3

1

2

1

2

1

1

1

3

3

1

s0.o0%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100,00%

100.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

303

347

304

296

364

369

355

401

339

309

347

358

354

395

342

329

387

393

3B5

430

351

326

see

394

85.59%

87.85%

88.89%

89.97%

84.06%

93.89%

92.47%

93.26%

96.58%

94.79%

94.29%

93.40%

1.06

-0.37

-0.5

-0.25

-0.29

-0.27

-04
-042
-0.27

-0.38

-1.23

-1.3

-1.1s

-1.17

-1.18

-1.25

.1.26

-1.16

4

¢

Date CLEC Num CLEC Den:CLEC Rem. Std Dev Qwest Nu Qwest D9nl Qwest Rest Modzs a ' Panty Ser

Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

sep-01

Oct-D1

Nov~01

Dec-01

Jan-02

Feb-02

59

5

8

B

1

3

12

9

4

2

1

2

1

1

1

3

3

1

29.50

5.00

4.00

8.00

1.00

3.00

4.00

3.00

4 00

34.65

1.41

1.00

1.00

zs24

3720

3041

2817

2814

2740

2709

2563

2243

2300

215B

2580

354

395

342

329

390

395

388

431

357

328

372

397

r e s

9.42

8.89

8.55

7.22

5.94

SUB

5.95

6.28

7.01

5.80

650

1 .83

-0.29

-0.41

0.74

_0_7

-0.45

-0.56

-0.71

-033

0.11

-1.18

-1.25

-0.55

-1.42

-12?

.134

-1.43

-1.2

Delayed Da for Non-Fadlity Reasons (Avert Ne Days) (OP-GA-2)- D1sr arches Outside M S M

Date CLEC Num CLEC Den( CLEC RQSL Std Dev Qwest Nunr Qwest Den- Qwest Res: ModZ So Parity SAY

Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

DSG-01

Jan-02

Feb-02

48 1 48.00 Isa

105

25

46

34

66

105

39

178

110

109

60

19

14

7

11

B

15

LB

11

13

1

19

to

8.32

7.50

3.57

4.18

4.25

4.40

s.ea

2.29

13.69

15.71

5.74

3.00

1.11 -0.33

Delayed Do for Faddy Reasons (Average Da ) (OP-6B-2 Dispatches Outside MSAs

CLEC Num CLECDen( CLEC R€sl Std Dev QW€S( Nutt Qwest Den Qwest Resp Mod Z Ser Panty Ser

B35

1161

1133

B32

479

344

242

158

51

1B9

64

14B

32

34

31

22

18

11

14

13

5

12

e

9

26.09

34.15

35.55

37.82

25.61

31 .27

17.29

12.15

10.20

14.08

10.87

1s.z2

Date

Mar-01

Apr-01

May-D1

Jun-01

Jul~01

Aug-01

Sep-01

Oct-01

Nov~01

Deo-01

Jan-02

Feb-02
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Checklist #14 - Resale - Business Installation

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

\

8

gate CLEC Num CLEC Den: CLECResL StdDev Qwest Nurr Qwest Dem Qwest R851 Mod z Ser Parity So

Mar-01

Apr-01

May-o1

Jun-01

.lul-01

Aug-01

Sep-01

O¢1»01

Nov-01

Deo-01

J2n-02

Feb-02

48

49

28

27

49

39

36

58

17

21

55

33

51

49

za

28

50

40

36

58

17

21

55

33

94. 12%

100.00%

100.00%

96.43%

98.00%

97.50%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

23.53%

0.00%

0.00%

18.56%

14.00%

15. 61 %

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4323

4319

5386

5709

3924

723

649

666

G66

624

793

677

4386

4380

5437

5760

3954

752

666

G84

682

eds

818

700

98.56%

98.61%

99.05%

99. 11 %

99.24%

96.14%

97.45%

97.37%

97.65%

96.30%

96.94%

96.71%

2.03

-0.83

-0.51

1.16

0.88

-0.43

-0.95

-1.2

-0.63

-0.88

-1.27

-1.03

0.24

-1.5

-1.31

-0.3

-0.47

-1 .26

-1.58

1.73

-1.38

-1.54

-1.77

-1.63
•. - -X- - -CLEC Result Qwest Result

IInstallation Interval (Average Days) (OP-4C - No Di arches

Date CLEC Num CLEC Dem CLEC ResL Std Dev Qwest Nurr Qwest Den IR e• »oddS - 4Ari S

Mar-01

Apr-01

May-01

JUn-01

Jul-01

mug-01

Sep-01

QC!-01

Nov-01

D e a t h

Jan-02

Feb-02

109

105

4 0

4 2

71

78

52

61

21

35

107

51

51

49

25

24

48

38

34

37

15

15

50

32

2.14

2.14

1.60

1.15

1.54

2.05

1.53

1.55

1.40

2.33

2.14

1 .59

2.52

1.59

1.00

1.33

1.03

1.18

0.83

1.38

0.53

2.50

0.61

0.B7

111 BB

11425

B900

9858

5390

1113

789

981

978

956

1364

1353

4385

4379

4790

4732

3355

598

489

534

519

453

SOB

485

2.55

2.61

1.B5

2.08

1.90

1,85

1.61

1.84

1.8B

2.11

2.24

2.79

-0.71

~0.74

-0.93

-1.01

~1.53

0.91

-0.34

-0.58

-0.98

0.68

-0.38

.o.sa

-1.43

-1 .45

-1.56

-1.62

-1.93

-o.45

-1.21

-1.35

-1 .59

-0.59

-1.23

-1.32
•- -x- - - CLEC Result Qwest Result

Dela 'ed Days for Non~Fal:ilib Reasons (Average Do 's) (OP-6A-3 - No Dispatches

Gate CLEC Num CLEC Dem CLEC R8S\ Std Dev Qwest Nu Qwest Den, wm  RESI Mod ZS o Parity Ser

Mar-01

Apr-O1

May-01

JUn-01

Jul» 01

Aug-01

Sep~01

0 a - 0 1

Nov-01

Dec-01

Jan-02

Feb-02

19

3

4

3

1

1

6.33

3.00

4.00

5.13 302

408

141

292

219

122

68

47

49

73

50

353

41

49

34

42

39

KG

10

i s

10

18

21

18

7.37

8.33

4.15

6.95

5.62

4.69

6.80

2.94

4.99

4.06

2.3B

19.81

-0.12

-0.32

-0.06

-1 .01

1.19

-1.04

• Qwest Resit- -x- .. CLEC Result

5 Delayed Da forFacility Reasons (Average Days (OP-6B-3)- No Dispatches

Date CLECNum CLEC Dem CLEC R€sl so Dev Qwest Nu Qwest Den~ Qwes\ Rest Moazscf Parity Sci

Mar~01

Apr-01

May-01

.nm-01

*su1-01

Aug-O1

Sep-01

Oc1-01

NOv-01

Dec-01

Jan-02

Feb-02

6 1 6.00

s12

285

l a

200

2

g

43

10

46

21

50

28

22

12

17

9

3

7

7

4

6

8

6

7

23.27

23.75

4.59

22.22

0.67

1.29

6.14

2.50

7.67

2.62

8.33

4.oo

-0.45 -1 .27

X

- -x- .. CLEC Result Qwest Result

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #14 - Resale - Business Installation

-» -~w ¢» -» ¢-- » -» - . - . . .4 - ~ 4
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4

ru
K 4

8

x
4'

1

n e

»

New Service Installation Quality (Percent)(OP~5

Date CLEC Num CLEC Den: CLEC ResL Std Dev Qw!!! Nutt Qwudben- awuunw Modzsc r Parity so

mar-01

APr-01

May-01

Jun-01

Jul-01

Aug-01

SeP-01

c a m

new-m

Die-01

Jlh-02

Fm-on

90

ea

111

as

es

9

49

as

i s

44

as

72

as

SB

11s

111

es

so

54

so

an

4 1

TO

81

1 ac

91 .ws

94.62%

s4.ons

ae.4ess

95.55%

.87*

90.74*

as.ssos

92.31%

ss.szes

as.aeas

88.88%

27.38%

a s s e s

23.52%

34.1995

z0.asos

35.78%

2a.ssss

al .4895

2855*

24.44%

a4.e2ss

s1.4sss

7555

1ss1

8149

ossa

ossa

. re
5324

3

a742

ssoa

3415

Tisza

3716

Ana

B891

9213

9815

s949

6524

4a2s

Haas

4199

4279

4444

4s10

ae.0a9s

ss . ms

a u sss

90.3o%

aa.zsss

81 .61 as

a1.zsss

77.38%

so Asks

1g.81*

7939*

a0.e11s

-1 .65

-1 .54

~1 .s

1.31

-1 .9

-OAS

-1 .77

-2.11

-2.01

-2.35

-1.48

-187

-2

-1 .as

-2.15

-0.2

-215

. i x

-2.o8

-2.32

- a n

-2.43

-1_go

-2.14

New SOMGO uutallsuon 01184519 <p=-eeno (OP-5°

DM! CLEC NumCLECnun CLEC Rea StdDev Qvusstnulr Qwsstbsnlowmnw nuuuzsa P so

re

4

mar-01

Apr-01

May-01

Jm-01

Jd-01

Aug-01

Slp-01
Od-01

NOv\-01

Di0-01

Jln-02

F¢b4n

as

50

a l

so

44

71

so

so

ea

52

41

79

90.32%

92.59%

90.48%

96.15%

93.82%

a9.ams

29.5/as
215.19%
a n s %
19.23%
M M *
30.11*

ssaa

4101

ass

4124

asks

a14s

e a t

4a2s

seas

4199

4219

4444

a4.asss

85.12ss

n e s s

asssss

a4.so1s

B428*

-1.19

-1.53

-1.83

-2.11

-1.ss

-1.s1

-1 .TO

-1.ss

.1 .99

-2.29

-2.01

-1.es
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Checklist #14 - Resale - Business Repair
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Out of Sendce Cleared within 24 hours (Percent) (MR-aA)- Duspatches Vlhthin MSAs

Date CLEC Num CLEC D6f1( CLEC R8SI. Std Dev Qwest Nun Qwest Den Qwest Res\ Mod Z Scr Panty So
Mar~01

Apr-O1

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Oec-01

Jan~02

Feb-02

42

37

47

44

51

47

33

28

28

7

15

17

48

ea

54

47

54

51

36

30

31

7

15

17

87.50%

97.37%

87.04%

93.62%

94 44%

92. 16%

91.67%

93.33%

90.32%

100.00%

100.00%

100.00%

33.07%

16.01%

33.59%

24.44%

22.91%

26.88%

27.64%

24.94%

29.57%

0.00%

0.00%

0.00%

3233

2917

3129

2885

3155

3614

2610

2639

2179

2192

2054

1881

3814

3107

3325

3074

3386

3945

2852

2865

2359

2495

2202

1979

89.46%

93.88%

94.11%

93.85%

93.18%

91.61%

91.51%

92.11%

92.37%

87.86%

93.28%

95.05%

0.47

-0.89

1.94

0.13

-0.37

-0. 14

-0.03

-0.25

0.41

-0.98

-1 .04

-o.94

-0.11

-1.54

0.18

-0.92

-1.22

-1.09

-1.02

-1 .15

-0.71

-1.6

-1.ss

-1.57

1,aches VWthln MSASAllTroublesClearedwlthin4s hours(Percent) (MR-4 Di

Date CLEC Num CLEC Den: CLEC Res\ Sm Dev Qwest Nulr Qwest Den Qwest Rest Mod z Ser Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul»01

Aug~01

Sep-01

Oct-01

Nov-01

Deo-01

Jan-02

Feb-02

56

47

63

61

60

59

39

as

41

8

21

19

58

41

63

63

61

60

40

37

41

a

21

20

96.55%

100.00%

100.00%

96.83%

98.36%

98.33%

97.50%

97.30%

100.00%

100.00%

100.00%

95.00%

18.25%

0.00%

0.00%

17.53%

12.70%

12.80%

15.61%

16.22%

0.00%

0.00%

0.00%

21,79%

4408

ssa4

4159

3890

4218

4924

3604

3846

3040

3179

zags

2594

4546

3935

4215

3957

4294

5033

3685

3746

3115

3253

2918

2827

96.96%

98.70%

98.67%

98.31%

98. 18%

97.83%

97.80%

97.33%

97.59%

97,73%

98.32%

98.74%

0.26

-0.78

-0.91

0.87

-0.1

-0.26

0.22

0.11

-1

-0.43

-0.6

1 14

-0.84

-1.47

-1.56

-0.47

-1.06

-1.16

-0.87

-0.93

-1.G1

-1.26

-1.36

-0.3

Mean Time to Restore Hours:Minu1es) (MR-6A)- Dispatches Within MSes

Date CLEC Num CLEC Den( CLEC R€sl Std Dev Qwest Nun' Qwest Den. Qwest R€sl Mol z So Panty So'

Mar-01

Apr-01

May-01

Jun»01

Jul-01

Aug-01

Sep-01

oct-01

Nov~01

Deo01

J8n~02

Feb-02

ese:45

355:58

663:59

753:12

sso=4a

66221

491:29

434:55

4se:29

75142

m e a :

282:33

58

47

63

G3

61

60

40

37

41

8

21

20

12:01

7:34

10:32

11 :51

9:41

11:92

12:28

11:45

12.02

9:28

7:55

13'0B

13:43

B'07

10:31

18:58

11:39

12:31

15:44

14:25

10:26

7:19

7:50

14:45

53135:54

35440:49

31400~19

37591 :40

43879:13

5700B'54

41056.43

39165.19

33364.38

41048:49

28361153

23490233

4546

3935

4215

3957

4294

5033

3685

3746

3115

3253

2918

2627

11:41

9:00

8:52

9:30

10:13

11220

11:08

1021

11r.4s

12:31

9-.43

8:57

0.24

-0.86

1.11

1 .45

~0.27

-0.11

0.75

0.64

0.7

-0.67

-0.67

1 .62

-0.86

-1.52

-0.32

-0.12

-1.16

-1 .07

-0.54

-0.61

.058

-1 .4

-1.41

-0.02

Repair Repeat Rerun Rate (Percent) (MR-7A)- DxspatcMs Within MSAs

Date CLEC Num CLECDen: CLEC Resp SidDev Qwest Nunr Qwes\ Den- Qwest Res: Mod z SCI' Parity SoDate

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

061-01

Nov-01

086-01

Jan-oz

Feb-02

7

6

13

9

13

6

12

7

10

0

0

1

58

47

67

68

64

63

46

38

43

8

22

21

12.07%

12.77%

19.40%

13.24%

20.31%

9.52%

26.09%

18.42%

23.28%

0.00%

0.00%

4.76%

32.5B%

33.37%

39.55%

33.89%

40.23%

29.35%

43.91%

38.77%

42.25%

0.00%

0.00%

21.30%

906

702

797

679

756

964

G49

628

508

537

466

435

4698

4058

4356

4134

4440

5253

3823

3574

3228

3390

3043

2691

19.28%

17.30%

18.30%

16.42%

17.03%

18.35%

16.98%

16.21%

15.74%

15.84%

15.31%

16.17%

-1 .38

-0.82

0.2G

-0.7

0.11

-1.8

1 .57

0.4

1 .a

-1.23

-1.99

-1 .41

-1.84

-1 _5

~0.B4

-1 .43

-0.57

-2.09

-0.05

-0.76

-0.21

-1.75

-2.21

-1.86
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Re p a i r  Re  : SCI  Re g o r \  Ra t e  ( Pe r c e n t  ( M R- 7 A ' ) -  Da s p a t c h e s  W i t h i n  M SAS

Date CLEC Num CLEC De CLEC Resl sad Dev Qwest Nurr Q w e s t  De n ~ QwestRes:Mod z So Panty Sir
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

De@01

Jan-02

Feb-02

5

11

7

10

0

0

55

44

31

36

7

21

9.09%

25.00%

22.58%

27.78%

0.00%

0.00%

28.75%

43.30%

41.81%

44.79%

0.00%

0.00%

836

549

525

423

453

389

4523

3255

3227

2676

2864

2542

1 8 . 4 8 %

1 6 . 8 7 %

1 6 . 2 7 %

1 5 . 8 1 %

1 5 . 8 2 %

1 5 . 3 0 %

-1.78

1.38

0.94

1,83

-1,15

-1.94

-2.08

-0.18

-0.43

0.11

-1.1

~2.18

RepairAppointments Met (Pement) MR-9A)-Dispatches Within MSAs

D a t e CLEC Num CLEC Den:CLEC R€slStd Dev Q w e s t  Nu r r Q w e s t  D e n Qw e s t  Re s p Modz So Panty So'
M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

Oc 1 - 0 1

N o v - 0 1

D e v 0 1

J a n - 0 2

F e b - 0 2

48

39

50

58

59

52

30

33

36

1

22

20

58

47

67

68

64

53

46

38

pa

a

22

21

82.76%

82.98°/o

74 .63%

85.29%

92. 19%

82.54%

65.22%

86.84%

83.72%

87.50%

100.W%

95.24%

37.77%

37.58%

43.51%

35.42%

26.84%

37.96%

47.63%

33.80%

ae.92%

33.07%

0.00%

21 30%

3901

3458

3669

3506

3853

4418

3176

3352

2880

3024

2763

2439

4698

4058

4356

4134

4440

5253

3823

3874

3228

3390

3043

2691

83 04%

85.21 %

84.23%

84.81%

86.78%

84.10%

83.08%

86.53%

89.22%

89.20%

90.80%

90.64%

0.09

0.46

2.02

-0.11

-1 .27

0.37

2.92

-0.06

1 . 12

0.23

-1 .49

-o 72

-0.96

-0.72

0.23

-1.0v

-1.77

-0.78

0.77

-1.o:s

-0.32

-0.86

-1.9

-144
44Quunw 444444 9 .W mw4¢¢ annum *

* 4 » ~ <

Out of Service Cleared within24 hours (Percent)(MR~3B)- DispatchesOutside MSAs

D a t e C L E C  N u m C L E C  D e n < C L E C  R S S L Std Dev Qwest Nurr Q w e s t  D e n . Qwe s t  R8 5 4 Mod Z Ser Parity So'
M a r - 0 1

A p f . Q 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

Oc1~01

N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b ~ 0 2

3

1

2

1

2

10

1

1

1

0

a

1

2

1

2

1 0

1

1

1

1

100.00%

100,00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

265

2s0

325

321

406

461

252

261

210

241

246

220

323

280

354

358

446

534

298

303

232

283

275

244

82.04%

9286%

91 .81 %

89 66%

91.03%

86.33%

84 .56%

86.14%

90.52%

85.16%

89.45%

90.16%

-0.81

-0.28

-0.42

~0.34

-0.44

-1 .25

-0.43

-0.4

-0.42

1.82

-1.49

-1.1:

-1.28

-1.21

-1.27

-1.78

-1.26

-1.24

-1.25

-0.01

All Troubles Cleared wnthin48 hours (Percent)(MR-4B -Dvspatdwes OutsideMSAs

D a t e CLEC Num C L E C  D e n : C L E C  R 8 5 1 StdDev Qwest Nurr Qwest Den»Qwest RestMod Z So Parity Scf

M a r - 0 1

Ap r ~0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g ~ 0 1

S e p - 0 1

O M - 0 1

N o v - 0 1

De c » 0 1

J a n - 0 2

F e b - 0 2

3

1

3

1

3

10

2

1

2

1

3

1

3

1

3

10

2

1

2

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

395

339

486

457

541

645

365

402

328

361

382

304

410

351

502

471

560

670

391

422

338

373

393

31B

96.34%

96.58%

96.81%

97.03%

96.61%

96.27%

9335%

95.26%

97.04%

96.78%

97.20%

95.60%

-0.34

-0.19

-0.31

.0,17

-0.32

~0.S2

-0.38

-0.22

-0.28

-0.17

-1 2

-1.11

-1.19

-1.11

-1.2

-1.38

-1.23

_1.1~¢

_1_18

- 1 . 1
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Mean Time to Restore (Hours:Mlnutes) (MR-6B)- Dnspatdmes Outside MSAs

Date CLEC Num CLECDen(CLEC Resp Std Dev Qwest Nunr Qwest Den, Qwest RSS! Mod ZSo Parity Ser

Mar-01

Apr-01

May-01

JUN-01

Jul~01

Aug-01

Sep-01

On-o1

Nov-01

Deo-01

Jan-02

Feb-02

16:19

19:00

41:59

17:03

35:40

s8:21

4359

15:25

16:45

24=os

3

1

3

1

3

10

2

1

2

1

5:26

19:00

16:00

17:03

12-1a

8:50

22:00

15:2s

8:22

24:05

2:13

11-s1

11 :12

B133

0 '43

9:28

6909124

4593'46

6608.30

6783:16

7830:42

10301.59

8388:31

8506:44

4507129

5141138

4976208

3707-07

410

351

502

471

560

670

391

422

338

373

393

31B

16:51

13:05

13110

1494

13:59

15:23

15:20

15:25

13:20

13:41

12:4o

11.as

-085

0.57

0.62

0.19

-0.23

-1 .42

0.74

0.16

-0.52

1.19

-1.52

-0.65

-0.62

40.88

-1 .14

-1.86

-0.55

-0.9

-1.32

-0.28

Repair Repeat Report Rate (Percent (MR-7Bl- Dlspatches Outs ide MSAs

Date CLEC Num CLEC Dene CLEC R951 Std Dev Qwest Nurr Qwest Den-Qwest Rest Mod ZS o Panty so

1

1

0

o

0

1

1

0

1

0

a

1

3

1

3

10

2

1

2

1

33.33%

100.00%

0.00%

0.00%

0.00%

10.00%

50 00%

0.00%

50.00%

0.00%

47.14%

0.00%

0.00%

0.00%

0.00%

30.00%

50.00%

0.00%

50.00%

0.00%

80

54

108

100

120

152

64

et

59

72

52

44

421

356

516

4a1

s74

S88

398

4a2

344

381

397

325

19.00%

15.17%

20.93%

20.79%

20.91%

22.09%

16.08%

14.81%

17.15%

18.90%

13.10%

13.54%

0.56

1 .44

-0.89

-0.51

-0.89

-0.92

0.99

-0.42

088

-039

-0.66

-0.12

-1.54

-1.2.1

-1.54

-1.56

-0.4

-1 .25

.0.47

-1 .24

Repair RepeatReportRate (Percent) (MR-7B')- Dlspatd1es Outside MSAs

Date CLEC Num CLEC Dem CLECRes\Sid Dev Qwest Null Qwest Den Qwest RES! Mod 2 Ser Parity Scf

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-o1

G01-01

nov-01

060-01

Jan-02

Feb-02

1

1

0

0

10

1

1

1

10.00%

100.00%

0.00%

0.00%

30.00%

0.00%

0.00%

0.00%

125

49

53

45

62

37

549

306

352

274

304

293

22.95%

16.01%

15,0G%

16.42%

20.39%

12.63%

-097

1.41

-0.51

-0.38

-1 .59

-0.14

-1.31

-1.23

Repair Appointments Me! (Percent (MR-9B)- Dispatches Outside MSAs

Date CLEC Num CLEC Den( CLEC R8S{ Std Dev Qwest Nun- Qwest Den Qwest Rest Mod Z Sci Panty SCI'

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~o1

Sep-01

Gd-01

Nov-01

Deo-01

Jan-02

Feb-02

3

1

2

1

3

10

2

1

2

1

3

1

3

1

3

10

2

1

2

1

100.00%

100.00%

66.67%

100.00%

100.00%

100.00%

100.00%

100.00%

10000%

100.00%

0.00%

0.00%

47.14%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

386

342

485

448

537

634

374

410

335

354

374

310

421

356

51 e

481

574

see

398

432

344

381

397

325

91.89%

96.07%

93.99%

93.14%

93 55%

92 15%

93.97%

94.91%

97.38%

92.91 %

94,21%

95.38%

-o 52

-0.2

1.34

-0.27

~O45

-o92

-0.36

-0.23

»0.39

-0.25

-1.32

-1.12

-0.19

-1.16

-1.28

-1.55

-1 .22

-1.14

-1.24

-1.15
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Checklist #14 - Resale - Business Repair

Out of Service Cleared within2 4 hows (Pewent) (MR-SC)- No Dispatches

Date C LE C Num CLEC Dent C L E C  n o St d De v Qwest Nun- Qwest Den» Qwest Resp Modzsa P a ` Ser

Mar»01

Apr»01

May-01

Jl.u1-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov»01

Deo-01

Jan-02

Feb-oe

1 6

5

8

8

1 3

8

7

3

3

4

e

16

6

e

B

13

9

7

3

3

4
s

100.00%

B3.33%

100.00%

100.00%

100.00%

88. 88%

100.00%

100.00%

100.00%

100.00%

100.00%

0. 00%

37. 27%

0. 00%

0. 00%

0. 00%

31 .43%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

812

681

s o s

7 8 2

691

830

569

641

541

4 8 3

638

G24

857

a s s

951

821

712

843

578

657

554

y e s

s s h

844

94. 75%

97. 42%

98. 63%

95. 87%

97. 05%

98. 46%

9B.44%

97. 56%

97. 65%

98. 98%

97. 55%

96. 89%

-0.93

1.42

-0.33

-0.62

-0.62

1 .47

-0.33

-0.27

-0.27

- 0 . 82

- 0 . M

- 1. s 1

4 . 1 4

- 1. 2

-1.38

- 1 . 38

-0. 11

- 1. 2

1.17

1.16

. 1. 19

- 1 2 7

E

4

4m>$'** 4 s1.`~. ,`». 4 1m y
u

l |a . .  I : . C l'rR mumsn Rate (Percent) (MR-7C No

All Troubles Cleared within CB hours (Percent) (MR-4C)- No Disnatdles

Da le CLEC Num CLEC Den( CLEC Rest Std Dev Qwest Nurr QwestDen- Qv4est Res\ m o a z s a p a n s y s o

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Od -0 1

NOv-01

Dec-01

Jan-02

Feb-G2

p a

14

11

2 1

16

1 6

9

15

7

5

1 2

10

2 3

14

11

2 1

16

1 6

9

i s

7

s

12

10

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0. 00%

0. 00%

0. 00%

0. 00%

0.00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

1743

1292

1627

1531

1371

1606

1170

1327

1144

1007

1357

1317

1755

1303

1633

1548

1385

1617

1172

1336

1154

1009

1369

1324

99.32%

99.16%

99.83%

98.90%

98.99%

99.32%

99.83%

99.33%

99. 13%

99.80%

99.12%

99.47%

-0.4

-0.34

- 0. 2

- 0 . 48

-0.4

- 0 . 33

-0_12

~0.32

~O.25

-0.1

-0.32

4 . 2 2

. 1 2 4

- 1 2 1

1. 12

. i x

-1.24

. 1 . z

-1.08

-1.19

1.1s

- 1 . 06

- 1. 2

1.14
+ 4  W

4 +* s+
+ *s»  *4 4*» ** .sg~

3 Mean Time to Rastbre (Hours:Miumes) (MR-GC)- No Dispaldmes

8 M8r~01

Aof-01

Aug-01

may-o1

Jun-01

Jul-01

Sep-01

oc:-01

Nov~01

080-01

Jan~02

Feb-02

CLEC Num CLEC Den¢ CL E C Re s Std Dev Owesauufv Qwestben- Qwest ResA M 0€ I Z $¢ r pay so
s s n o

w a s

30:10

7 1 2 1

s o u :

5 8 2 9

asses

s e a s

s : 1s

n o

S0119

4s:47

2 3

14

11

2 1

i s

LG

9

15

7

5

12

10

3:38

6:42

2:45

3:24

3 ' 18

3: 32

2' 54

S m

1:10

1:36

2:32

4123

3224

9:45

1 :48

4:31

5:04

8225

5:01

4:46

1:46

1 '45

6:28

9129

s o n s

n a s z a s

m 1 = o 7

9411251

s e s o n z

1 1 5 9 0 2

44ss=as

5498557

4 9 9 2 9

9 0 8 : 0 4

5802547

:ssomaa

115s

1303

1633

1548

1385

1817

1172

1336

1154

1009

1369

1324

4:44

a n s

$781

e=o1

4: s 1

w a s

w e

4207

4: 18

3: 17

4 m

2:57

- 0 . 62

0. 12

- 0 . 72

-0.45

- 0 . 38

- 0 z 8

-0. a s

- 0 . 09

- 0 . 85

-0.58

- 0 . 32

0. 92

- 1 . 38

-o .se

.1.44

-1.28

- 1 . 8

.1.14

. 1 2 1

-1.06

. 1 . s 2

4 . 3 5

- 1. 2

-0.44

§
llama CLEC Null'\ CLEC Den( CLEC Rasa St d Dev Q w a t n u n r Qwest Derv Q v 4 9 $ t R e s \ m o d z $ d  P .  s oDill

Mar-01

ADf'°1

may-01

JuN-01

Jol-01

Aug-01

Sep-01

Od -0 1

Nov-01

Deo-01

J8w\-GQ

Feb-02
8;

¢ . _
." \¢i { ¢

. .1 " "*ma S i

p a

14

11

2 1

i s

1 6

9

1 5

7

s

12

10

21 .7/%

14.29%

0. 00%

33. 33%

37. 50%

12.50%

11 .11%

20. 00%

14.29%

20. 00%

25. 00%

30. 00%

41.25%

34. 89%

0 . 0 0 *

41. 14%

4 8 . 4 1 *

33. 07%

8 1 4 3 *

40. 00%

a 4 . s s s

4 0 . 0 0 *

4s . a o s

4s.sass

4 0 9

a h s

a o 1

s24

sos

E u

z z 4

a s

1 9 7

11 1

a s

2 0 9

1755

aaao

l m

1s4s

1315

1617

1172

m s

11s t

1009

u s e

1324

nsoss
21.72*
18.10ss
20.93%
21_l1*
17.56*
19_11*
m u *
11.0W
1895*
1&1S*
15.19*

- 0 . 11

- 0 5 7

. 1 . 59

1.33

1 1 2

4 . 0

-o.s1

0.a s

- 0. 2

0 1 a

0 . 75

1.13

1.11

-1 AL

-1 .97

- 0 . 19

-0.14

-1.32

- 1 . 31

-0.78

-1.12

- 0 . 8

-0.54

-0.31
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Checklist #14 - Resale - Business Repair

W .4 mm W

25.00%

20.00%

'B 15.00%
g
o 10.00%

5.00%
8 l 0.00%

1-
o_v5

-
o
.LQ
<

5
'45
o

w
c
.Lw
2

v-
9
8°<

E
é
8

1- <-
9 9ca 52 W

~.-
e
é .
o

w

1 ' N N

°. ° . o> : .éo an q;z W u.

9- - -x- - -CLEC Result Qwest Result

»¢».....~.... n . 1  . .< -  *
www ~<» -» ....» -

m..." ..

74" X 's .f
X4

4 8
o
o

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% 4

3
w
°.
3°1

8L
2

F
e.1.o
o

1-
o
.L
Eu
E

g
.éq;u.

1-
9>.IB
2

8
6
8

:~4
§ ° .
w o m
V) z W

°~ 3.c
<

s. - -x- . 1 CLEC Result QwestResult

~--<w- m- .

_.><~-x _

x--x--x_
x' I

><'

l

1.80%
1.80%
1.40% _
1.20% x ' I

9 ` Io 1.00% x
oo 0.80%

0.60%
0.40%
0.20%
0.00%4 1-

9
'sWé

F
° .
é̀ '

o

1-oLm
2

N Nc_ c
: .éEu eaW u.

vo
A4;m

1- v 1-
o 9 ° .5 s2 9

8 8
> é
z° 8

1-
° .
S'
<

. . .  U ¢<v¢~<< . . . .

i
1

v~
o
' é
5

v-oLa
< 8

1.60%
1 40% .
1.20%

'n 1.00%

8 0.80%
" 0.60%

0.40%
0.20%
0.00%

3
a
2

1-
o
S.
fv

E

1-
8m
a

s 5 s 3  3 c  9
3 3 e 8 L e
* < ¢/1 z -a LL

Repair Repeat Report Rate (Percent) (MR-7C' No Dispatches

Qate CLEC Num CLEC Den:CLECRest Std Dev Qwest Nurr Qwest Den Qwest Res\Mod Z Scf Panty Sci

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Od- 0 1

Nov-01

Dec-01

Jan-02

Feb-02

1

1

2

0

0

1

7

5

11

3

1

5

14.29%

2000%

18.18%

0.00%

0.00%

20.00%

34.99%

4000%

38.57%

0.00%

0.00%

40.00%

173

146

133

115

99

151

974

671

763

sos

553

809

17.76%

21.76%

17.48%

18.17%

17.90%

18.67%

-024

-0.09

0.12

-0.81

-0.47

0 13

-1.15

-1.os

-0.93

-1.49

-1.2B

-0.92

RepairAppointments Met(Pendent) (MR-9C- No Dis ladles

Date CLEC Num CLEC Dem CLEC ResL Std Dev Qwest Nurr Qwest Den Qwest RealModZScr Parity Scf

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Get-01

Nov-01

999-01

.san-02

Feb-02

22

11

11

21

16

15

9

14

s

5

12

9

23

14

11

21

16

16

9

15

7

5

12

10

95.85%

78.57%

100.00%

100.00%

100.00%

93.75%

100.00%

93.33%

85.71%

100.00%

100.00%

90.00%

20.39%

41 .03%

0.00%

0.00%

0.00%

24.21 %

0.00%

24.94%

34.99%

0.00%

0.00%

30.00%

1657

1239

1581

1473

1352

1574

1140

1291

1115

981

1315

1295

1755

1303

1633

1548

1385

1617

1172

1336

1154

1009

1369

1324

94 .42%

95.09%

96.82%

95.16%

97.62%

97.34%

97.27%

96.63%

96.62%

97.23%

96.06%

97.89%

-0.26

2.15

-0.6

-1 .03

-052

0.8

-0.5

0.67

1 .1 B

-0.38

-0.7

1.25

-1.18

0.31

-1.36

-1.52

-1.38

-0.52

-1.3

-0.59

-0.28

-1.23

-1.42

-0.24

Trouble Rate Percent) (MR-8)

r ate CLEC Num CLEC Den< CLEC RSSl Std Dev Qwest Nutt Qwest Den Qwest Res: ModZScr Panty So

Mar-01

Apr~01

May-01

Jun-01

.M-01

Aug-01

Sep-01

UC1~01

Nov-01

Deo-D1

Jan-02

Feb-02

84

62

81

90

83

89

57

so

50

15

35

31

6957

6438

5831

e942

6620

6274

6154

5909

5485

4020

4814

3109

1.21%

0.96%

1.39%

1.30%

1.25%

1.42%

0.93%

0.91 as

0.91 as

0.37%

0.73%

1.00%

10.92%

9.77%

11.70%

11.31%

11.13%

11.83%

9.58%

9.52%

9.50%

6,10%

8.50%

9.94%

S874

5717

6505

6163

6399

7558

5393

5642

4726

41a0

480g

4340

459078

455382

451402

447127

444552

442550

440811

439324

438311

438396

437871

434774

1.50%

1.26%

1.44%

1.38%

1.44%

1.71 %

1.22%

1.28%

1.08%

1.09%

1.10%

1 0 0 %

-1.98

-2.09

-033

»0.5B

-1 26

-1.76

-2 11

-2 51

-1.19

-4 36

-2.46

-0.01

-2.2

-2.27

-1.2

-1 35

-1.77

-2.07

-2.28

-2.53

-1 .12

-3.65

-2.49

-1

Trouble Rate (Percent) (MR-8')

Uate CLEC Num CLEC Def\(CLEC RQSLStd Dev Qwest NurrQwest Den Qwest RealModZScr Panty Scf

Mar-01

Apr-01

May-01

Jun-01

JUI-01

Aug-01

Sep-01

Oc:-01

Nov-01

Dec-O1

Jan-02

F e w :

72

50

42

39

g

27

6274

6154

5909

5485

4020

4814

1.15%

0.B1%

0.71%

0.11%

0.22%

0.56%

10.65%

8.98%

8.40%

8.40%

4.73%

7.47%

6046

4232

4342

3583

3721

3644

442550

440811

439324

438311

43B396

437871

1.37%

0.96%

0.99%

0 82%

0.85%

0.83%

-1 48

-1 18

-2 14

-0 B7

-4.3

-2.06

-1 .9

-1.72

-2.3

-1 .53

-3.81

-2.25
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Checklist #14 - Resale - Business Repair
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Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)

Date CLEC Num CLEC Deni CLEC R€SL Std Dev Qwnstnulr GwemDen- QWBMRIII mu a z s a P so
M1r-01

Ap¢-01

May-01

Jll\» -01

Jd-01

Aug-01

Sep01
Od-01

nav-01

DIo01

JI1-02

Fume

Se
i s
so
87
82
81
as
as
8
15
24
n

1a2

111

131

157

145

150

90

so

79

30

59

as

53.85%

44.14%

sa.17ss

4z.ssss

42.15%

4o.e1ss

3 5 5 7 *

41 .ans

36.71 as

50.00%

4o.sass

4 1 5 1 *

4s.ss%

4 9 5 6 *

4 8 5 8 *

4945%

49.47%

49.12*

4e.19ss

49.35%

4a.zoas

50.00*

49.12%

4 9 2 ?*

5411

ass

m o

3728

4005

3800

2655

zoos

2423

zeiss

2479

1941

mas
9713

10725

se91

1o40s

1145s

eo4e

es4s

1149

1018

has
8287

44.05%

41 .14%

aaa5ss

37.e9%

38.50%

34.04%

sa.ooss

34.00*

sa.asx

32.455

34.01 *

3097%

2.83

0.s4

-0.27

1.27

1.04

1.68

0.14

1.59

o.sa

1 .98

1 .OT

152

0.6

-o.ss

-1.1?

-0z8

-0.37

o.oz

-o.ss

-0.04

- o n

0.2

-o.ss

-o oh
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Checklist #14 - Resale - Centrex Installation

x

Io
o
u

1-
o_A
W

1-
o
.LQ
<

9
3
u
o

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

8m
E

N8 c
é Am e9 u.

8 8s Q2 D

- , - -
o Q 9 o

s s 9 e
E W < vo

s-  -  -x- - CLEC Result Qwest Resit
» -*

MW » < n

10.00

iuoo
cs

l

9.00 .
8.00
7.00 .
6.00 .
5.00 i
4.00
3.00
2.00
1.00 .
0.00

1-
°.
3
W

vo_L
o
o

e.
<

<-_ o
\- é:

1-
o
.L
GB
E

N N

5 3 3 8 8
Q e . >
: oz o< cm z 4 8

1-o
6oa

v ..o 9
m

E

,..».~ -¢- ...... -..~.~ ~..».. -  - ~ ~»-4

)l

35.00

30.00

25.00

'g 20.00

<9 15.00

10.00 .

5.00

0.00
S

v
° .
3W

_
3
2

1-
o_Lo
o

a2
3 8 3  5 5 3 e o
9 s : s 8 8 S éE W < w z Q W u.

l
vo
s.

1-
° .as

'-
° .
W

v
3
o
o

8J.
2

1-
8M : :

45.00
40.00
35.00
30.00 .

3 25.00
,3 20.00 i

15.00
10.00
5.00
0.00

3
a
2

N N9 o
c .5m m9 u.

* 8
E z aE

2 < 8

Installation Commitments Met (Percent) (OP-3A - Dispatches VWthinMSAs

Date CLEC Num CLEC Den: CLEC R8'S\ Std Dev Qwest Nuvr Qwest Den» Qwest Rest Mauzscf Panty Sci

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

061-01

Nov»01

Deb-01

Jan-02

Feb~02

1 1 100.00% 0.00%

52

62

as

23

36

14

38

42

26

15

19

20

GO

67

38

26

40

78

49

53

31

17

22

25

82.54%

92.54%

92.11 %

88.46%

90.00%

94 .87%

77.55%

79.25%

83.87%

88 .24%

86.36%

80.00%

-0.35 -1.22

Installation Interval (Average Days (OP-4A)- Dispatches vwthinMsAs

Date CLEC Num CLEC Dem CLEC Rest. sm Dev Qwest Nun' Qwest DoTI\ Qwest RES!Mod z Ser Parity Scr

Mar-01

Apr-01

May-01

Jun-O1

Jun-o1

Aug-01

Sep-01

Oa1-01

Nov~o1

B89-01

J8n-02

Feb-02

4 1 4.00

308

323

221

122

260

380

265

524

230

135

91

153

63

67

38

be

42

as

52

59

32

17

22

25

4.89

4.82

5.97

4.69

6.19

4.47

5.10

8.88

7.19

7.94

4.14

8,12

-0.12 -1.08

Delayed Days for Non-Facility Reasons (Ave

Date CLEC Num CLEC Dent CLEC R€sl Std Dev

»e Daysl (OP-6A-1 )- Dispatches Vlmhin MSAs

Qwest Nurr Qwest Den- QwestReal MQdZSq' Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

On-01

Nov-01

Deo-01

J8n-02

Feb-02

18

11

1

22

15

as

62

248

87

60

2

32

g

2

1

2

3

7

10

13

6

2

3

4

2.00

5.50

1.00

11.00

5.00

8.00

6.20

19.08

14.50

30.00

0.67

8.00

Delayed Do for Facility Reasons (Average Days) (OP-6B-1)- Dis »atd'\es Wi(hlr\MSAs

Date CLEC Num CLEC DSM CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest Rest ModZS a Parity Ser

Mar-01

Apr-01

May-01

JUn-01

Ju1-01

Aug-01

Sep-01

O<n»01

Nov-01

Dec-01

Jan-oz

Feb-02

36

28

78

3

46

43

64

s

10

2

3

2

1

2

2

a

1

1

18.00

9.33

39.00

3.00

23.00

21.50

21.33

5.00

1o.o0
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lnsaallaawn Commitments Met (Pennant) (OP-3B)- D|$pg|§1e$ Outside MSAS

Date CLEC noun CLEC Dem CLEC RES( StdDev QwestNor Qwestben- Qwest Rest mwzsa parity so
Mar~01

Apr-01

May-o1

Jun-01

Jul-01

Aug-01

S69-01

Od -0 1

NOv-01

D e a 0 1

Jan-02

Feb-02

3

4

9

3

6

4

s

8

1

11

5

5

4

4

11

4

6

4

7

9

1

11

s

7

75.00%

100.00%

81.&%

75.00%

100.00%

100.00%

7143%

88.89%

100.00%

100.00%

83.33%

71 .43%

3

:

2
, ,A

` \  . . " .

Iln8t8ll|4lion lntenal(A Days) (OP-4B)- Dispatdmes Outside MSA;

Mme CLEC Num CLECnew CLEC Rest StdDev QW 89 NUN Qwest Den- Qwest Resl M odz s a Parity So
Mar-01

Apr-01

may-o1

Jun-01

Jul-01

Aug-01

S0p-01

Od -0 1

Nov-01

Dec-01

J in-02

Feb-82

113

13

143

15

37

12

25

27

4

32

112

53

4

4

11

4

s

4

7

9

1

11

s

7

28.25

325

13.00

3.75

s.17

3.00

3.57

3.00

4.00

2.91

1 a.s1

7.57

I :  IDo 1orNon~Fad. Reasons(Avela.»e ) (0P-6A~2 Disk ames Ouidde MSASDel

Da4¢ CLEC Num CLEC DemCLEC Rea s o D¢v Qwest Nun' QwB$toeh- Owes: Res: Mode$cr pansy so

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv~-01

Dec-01

Jan-G2

Feb-02

99

1

2
4

12

1

1

1

1

2

99.00

1.00

2.00

4.00

6.00

i

¢

;
¢

;

4
~;*v' _ /:  ./= v

» jg...
2

. . , §.1x§(*\ \ \w * : ,11 »<»N 4 /» $\\ : sf 3\3i \

Drayed Bays ref Facility Reasons (Average Days) (OP-6B-2)- DisnaMwes Outside MSAs

Da le CLEC Nun CLEC Deni CLEC Res: StdDev Qwest N\»r Owes4Den- Qs%stRsslModz$q pafizy so
Mar~01

Apr-01

m a y s

Jun-01

Jul-o1

Aug-01

Sep-01

Od -0 1

New-01

De¢-01

Jan-02

Feb-02

107

4

13

2

1

1

53.50

4.00

13.00
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Checklist #14 - Resale - Centrex Installation
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lnstallanon Commnrnents Mel Percent) (OP-3C)- No Das .watches

Oath CLEC Num CLEC Duh( CLEC R89 so Dev Qwest Nutt Qwest Den Qwest R8$1 Mod z Sci Panty Ser

Mar-01

hpr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oc1»01

Nov-01

oe<>.o1

.Mn-02

Feb-02

39

43

32

35

36

2

6

s

e

6

2

4

40

47

32

40

37

2

8

8

6

6

3

5

97.50%

91 .49%

100.00%

87.50%

97.30%

100.00%

75.00%

100.00%

100.00%

100.00%

66.67%

80.00%

Installation Interval(Average Da ) (OP-4C - No Dusuatches

Date CLEC Num CLEC Dem CLEC Resp Std Dev Qwest Nuvr Qwest Den~Qwesl Resp ModZSor Parity Sc!

Mar-01

Apr-01

May-01

JUn-01

Jul-01

Aug~01

Sep-01

Da-01

Nov-01

Beo-01

Jan-02

Feb-02

87

155

78

137

109

15

39

36

13

17

55

150

40

47

31

40

39

5

9

g

6

6

5

5

2.17

3.30

2.52

3.42

2.79

3.00

4.33

4.00

2.17

2.83

11.00

3000

Dela 'ed Days for Non-Faallt\ Reasons (Average Days) (OP-GA-3 -NoDispatches

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwem Nurr Qwe${ Den- Qwest Rest Modz S o Parity Ser

Mar-01

Apr-01

May-01

JUn-01

Jul~01

Aug-91

Sep-01

QC!-01

Nov-01

De¢>G1

Jan02

Feb-02

3
s

2

7

11

16

31

139

1

3

1

2

3

1

3

1

3.00

2.67

200

3.50

3.67

16.00

10.33

139.00

Delayed Days for Faculty Reasons (Average Days) OP-6B-3)- NoDispatches

Date CLEC Num CLEC Dem CLEC Real Std Dev Qwest Nurr Qwest Den- Qwest Res: Mod Z Ser Panty Ser

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

OCl~01

Nov-01

o m

JaN-02

Feb-02

s

27

1

4

500

675
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Checklist #14 - Resale - Centrex Installation

New Service InstallationQuality (Percent) (OP-5'

Date CLEC Num CLEC Den:CLEC R€sl Std Dev Qwest Nutt Qwest Den,Qwest Rest Mod zSer Parity Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

64

60

51

43

29

18

91

B1

73

5B

37

34

70.33%

74.01%

69.86%

74_14%

78.38%

52.94%

Date CLEC Num CLEC Den<CLEC Real Std Dev Qwest Nun' Qwest Den.-Qwest Resp Mod Z Ser Parity Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep»01

Od»01

Nov-01

Deo-01

Jan-02

Feb-02

1

1

1

1

100.00%

100.00%

0.00%

0.00%

94

91

92

56

S1

S1

as

45

39

24

15

22

123

122

108

83

82

91

81

73

58

37

34

36

78.42%

74.59%

85.19%

87.47%

74.39%

67.03%

69.14%

S1 .64%

67.24%

64.86%

44.12%

61,1156

-0.69

~0.58

-1.42

-1.35

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #14 - Resale - Centrex Repair
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Out of Servnoe Cleared within24 hours (Percent) (MR-3Al- Dispatches Vwthm MSAs

Date CLEC Num CLECDen: CLEC R€sl Std Dev Qwest Nurr Qwest Den. Qwest RestMoe! ZSer Panty So

Mar-01

Mpr-01

May-01

__;vn~01

JUl-01

Aug-01

Sep-01

Oct-01

Nov-01

DeC*01

Jan-02

web-GQ

1

1

1

1

100.00%

100.00%

0.00%

0.00%

105

86

90

97

82

102

81

66

66

53

62

48

123

101

105

100

90

113

93

77

73

62

S7

51

85.37%

85.15%

85.71%

97.0o%

91 .11%

90.27%

87.10%

85.71%

90.41%

85.48%

92.54%

94.12%

-0.41

-0.31

-1.25

-1.19

All Troubles Cleared within 48 hours (Percent) (MR-4A Dispatches Within MSAs

Oath CLEC Num CLEC Deni CLEC R€S\Std Dev Qwest Nunr Qwest Den.Qwest Res: Mod zSer Parity So

Mar-01

Apr-01

May-01

Jun-O1

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Deo-01

Jan-02

Feb-02

1

1

1

1

100.00%

100.00%

0.00%

0,0094

159

114

122

122

119

14s

112

99

93

82

84

so

164

124

128

124

124

14a

119

104

96

86

87

70

96.95%

91 .94%

95.31%

98.39%

95.97%

98.65%

94.12%

95.19%

96.88%

95.35%

96.55%

97.14%

-0.18

-0.2

-1.11

-1.12

Mean Time to Restore Hours:Minu\es (MR-6A)~Dispatches WithinM$As

Date CLEC Num CLEC Dent CLEC RESt Std Dev 1 ex NUIT Qwest Den, Qwest Res:ModZ Ser Parity SCY

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug»o1

Sep-01

OC(-01

Nov-01

ne¢>.o1

Jan~02

Feb-02

18~0s

17:24

1

1

1s~05

17:24

1a91:42

1830:10

1730538

1109:31

140209

141B:45

z011:41

129423

984:21

110e:02

939:10

B5BZ38

164

124

12B

124

124

148

119

104

96

BE

87

70

11:34

14:46

13:31

8'57

11-18

9:59

16:57

12:21

9:44

12.52

10:48

1216

0.55

0.64

-0.67

-0.61

Repair Repeat Report Rate (Percent (MR-7A)- Dispatches Vlhthin MSAs

Date CLEC Num CLEC Den( CLEC R8sl Sid Dev Qwest Nurr Qwest Den, Qwest Real Mod Z So Parity Sci

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

!flov~01

Dec-01

Jan-02

Feb-02

0

0

2

1

0.00%

0.00%

0.00%

0.00%

33

17

16

19

23

20

Hz

16

14

13

8

g

156

130

129

12s

127

154

122

105

99

so

90

74

19.BB%

13.0B%

12.40%

14.84%

18.11%

12.99%

18.03%

15.24%

14.14%

14,44%

8.89%

12.18%

-0.7

-047

-1 43

-1 .28
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Repair Repeat Report Rate (Percent) (MR-7A")- Despatdtes Within MSAs

Date CLEC Num CLEC Dene CLEC RES( Std Dev Qwest Nunr Qwest Den. Qwest RespMod z So Parity So

U

1 2

g

*

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb~02

17

15

13

13

11

8

133

95

93

BE

75

B1

12.7B%

16.84%

13.98%

15.48%

14.67%

9.8B%

A

- :Repair AupointmensMet (PerceM (MR-9A)- DB tdwssWithin MSM

Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwesl Nun' Qwest Den» &west Real Modz Ser Panty So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od~01

Nov-01

De0-01

Jan-02

Feb-02

2

0

2

1

100.00%

0.00%

0.00%

0.00%

131

94

TB

111

101

99

90

69

74

57

64

55

ass

130

12a

128

127

153

121

105

99

90

89

14

78.92%

72.31%

50.94%

B6.72%

79.53%

64.71%

74.38%

55.71%

74.75%

G3.33%

71 91%

74.32%

-0.73

1.27

-1.44

-0.23

Out of Service Cleared within 24 hours (Percent) (MR-3B)- Dispatches Outside MSAs

Dante CLEC Num CLEC Dem CLEC RGSK Std Dev Qwest Nurr Qwest Den Qwest Rest Mod z Ser Panty SAY

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

Oct-01

Nov-01

D80-01

Jan-G2

Feb-G2

i s

8

7

11

11

l a

8

10

10

10

15

16

15

8

7

12

18

20

10

12

12

11

18

20

86.67%

100.00%

100.00%

91.67%

61 .11 as

90.00%

80.00%

83.33%

83.33%

90.91%

33.33%

B000%

All Troubles Cleared within 48 hours (Percent) (MR-4 -  Dispatches Outside MSMS

Date CLEC Num CLEC Den: CLEC ResL Std Dev Qwest Nun' Qwest Den» Qwest Res: ModZ So Parity So

Mar-01

Apr~01

May-01

Jun-01

Jul-01

A u g y

Sep~01

OC1-01

Nov-01

De<>01

Jan-02

Feb-02

16

12

10

i s

20

22

9

12

17

13

17

24

11

14

l o

15

21

24

12

12

19

14

19

25

94.12%

85.71%

100.00%

100.00%

95.24%

91 .67%

75.0096

100.00%

89.47%

92.86%

89 47%

96 00%

4"
/
J
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MeanTime to Restore (Hours:Minutes) (MR-SB)- Dispatches Outside MSAs

Oate CLEC Num CLEC Dene CLEC R89 Std Dev Qwest Nun Qwest Den. Qwest ResI Mod z SCI Panty Ser
Mar-01

Apr-01

May-01

J#un-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

315:02

261:49

98:20

214:s1

438239

415:42

350:42

155200

2s259

185548

852:31

asa=a4

17

14

10

15

21

24

12

12

19

14

19

25

18:25

18:42

9:50

14:18

zm53

19:49

29:14

18:10

14:54

13:21

34:21

15:42

Repair Repeat Report Rate (Percent (MR-7B)- Dispatches Outside MSAs

Date CLEC Num CLEC Den: CLEC Rest. StdDev Qwest Nunr Qwest Den. Qwest Res: Modz Scf Panty Ser
Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep01

Od-01

Nov~01

Dec-01

Jan-02

Feb-02

2

4

0

2

4

5

2

0

3

1

2

6

18

14

10

15

21

24

12

14

21

14

20

25

11 .11%

28.57%

0.00%

13.33%

19.05%

20.83%

16.67%

0.00%

14.29%

7. 14%

10.00%

24 00%

Repa» r Repeat Report Rate (Percent (MR-7B')- Dlspatches Outside MSAs

Date CLEC Num CLEC Deni CLEC R€§I Std Dev Qwest Nurr Qwest Den Qwest R654 MOCZSCY Parity Ser

Mar-01

Apr-01

May-01

Jun-O1

JUl-01

Aug-01

Sep-01

0ct-01

Nov~01

Dee-01

Jan-02

Feb-02

a

1

o

3

0

2

19

9

12

18

9

18

15.79%

11 .11 %

000%

16.67%

0.00%

11.11%

Repair As »olntmenls Met (Percent) MR-9B)~ Dispatches Outside MSAs

Date CLEC Num CLEC De CLECRest Std Dev Qwest Nutt Qwes! Den, Qwest Rest Mod z Sci Parity Sc'
Mar-01

Apr-01

MaY-01

Jun-01

Jul-01

Aug-01

Sep~01

Om-01

Nov~01

oe<>o1

Jan-02

Feb-02

17

14

9

13

19

23

11

12

17

12

LG

22

18

14

10

15

21

24

12

14

21

14

20

25

94.44%

100.00%

90.00%

86.67%

90.48%

as 83%

91 67%

as.71 %

80.95%

85.71%

80.00%

88.00%
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Checklist #14 - Resale - Centrex Repair

Date CLECNum CLEC remCLEC Rea StdDev Qwestnw-Owesa Den- Qwest ResLM0¢ Z$¢ r pay So
Mar~01

Apr-01

May-01

Jun-o1

Jul-01

Aug~01

Sep-01

oet-o1

NOv-01

08¢»01

Jan-aa

Feb-02

1 1 100.00% 0.00%

25

i s

31

21

30

31

10

30

19

13

14

23

26

27

31

22

30

31

10

31

19

13

18

i s

98. 15%

92.59%

100.00%

95.45%

100.00%

100.00%

100.00%

96.77%

100.00%

100.00%

77.78%

100.00%

N/A WA

All Trosmles Cleaned within48 hours (Peveent) (MR-4C)- No Disnatdles

Date CLEC Num CLEC DemCLECRea Std Dev Ov48st NurrQwestben-Qw@stRes1moazsa parazy so

Mar-01

Auf-O1

May-01

Jun-01

Jul-01

Aug-D1

Sen-01

Od»01

Nav-01

DSC-01

Jan-82

Feb-02

2 2 100.00% 0.00%

51

61

57

so

48

61

44

55

45

30

46

39

53

62

57

50

48

61

46

55

46

31

48

41

96z8%

98.39%

100.00%

100.00%

100.00%

100.00%

95.65%

100.00%

97.83%

96.77%

95.83%

95.12%

N/A WA

nm CLEC NumCLEC DemCLEC Real StdDev Qwest Nu1rOweszoenQv¢8st Resmoazsu pay Ser
Mar-01

Apr-01

may-01

Jun-01

Jld-01

Ang-01
Sep-01

Od-01

NOv-01

nec-o1

Jan-oe

.Fee-oe

4:19 2 2:09 1:14

.r.x

451:11

4422:

Roms

215:42

zaoxa

12a:12

aaz=s1

1

mms

280:51

310482

2l1:4s

53

Hz

57

$0

pa

GO

i s

48

41

55

31

41

8:31

7:28

3:32

4:19

4:48

2201

B:19

3130

me

121

1-ss

1:52

-0.37 -122

<s' W n

n¢a=rn-»uan»¢n»uu(pw=u~o¢mn-1c>-noounuwes

I

CLEC Nun CLEC 0- CLEC no snow AnaNor 0-6000- OUIIMRNIuoazsa P so

1 2 so.nox so.ooss

11

12

s

7

4

6

9

1

s

3

5

s

so

ea

57

so

pa

61

46

55

i s

31

i s

41

zo.1s1s

19.35%

14.04%

14.00%

mass

a n s

19_57*

12.73*

8.52*

a n s

1012*

14.91395

1.04 -o.a7

can

1111*01

Ap¢4>1

Miy'01
Jlll-01

Jll-01

NIU-01
SID-01

Od-01

NW-01

D00-91

Jul-ca

F4442

r

s
3

r

Qwest Performance Results (Arizona 271 PID 7.0)

,

Out of Sefviee Cleared within 24 hows (PewenN MR-3C)- No Dispatches

Mean Time to Restive (Hours:Minutes) (MR-6C)- No Disuatdlns

4 I .1 f c \

o c > ¢¢c > c > < : > c > ~ b o 6 < ' s

|- - -x~ - -ALec Result

o o Q o o c o o o e 5

Qwest Result l
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Checklist #14 - Resale - Centrex Repair

l

20.00%
18.00%
16.00%
14.00%
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3 10.00%
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0.00%
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8 0.25%
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0.10%
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000%
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E
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N N
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9
9<

5 n 5
8 : 82 * cm

9- - -x- - -CLEC Result Qwest Result

Repair Repeat Report Rate (Percent) (MR-7c')- No Dis » arches

Date CLEC Num CLEC DSM CLEC Re$\ Std Dev Qwest Nurr Qwest Den- Qwest Rest Mod Z Sor Panty Scr

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

O¢1-01

Nov-01

De0-01

Jan-02

Feb-02

3

6

5

3

1

3

39

34

43

33

18

31

7.69%

17.65%

11.63%

9.09%

5.56%

9.68%

Repair Appointments Met (Percent) (MR-9C - No Dispatches

Date CLEC Num CLEC D&l'\( CLEC Rest Std Dev Qwest Nurr est Den- Qwest R€sl Mod Z SCf Parity Ser

Mar-01

Apr-01

May-01

Jun»01

Jul-01

Aug-01

Sep-01

Cd-01

Nov-01

Dec-01

Jan-02

Feb~O2

2 2 100.00% 0.00%

46

55

55

49

47

60

39

50

37

2B

40

35

53

62

56

50

48

61

46

55

45

31

47

40

86.79%

88.71%

98.21%

98.00%

97.92%

98.36%

94.78%

90.91%

82.22%

90.32%

85.11 %

87.50%

-0.19 -1.11

Trouble Rate Percent) (MR-8)

Date CLEC Num CLEC Den: CLEC ResL Std Dev Qwest Nurr Qwest Den- Qwest Res\ Mod Z Ser Parity So'

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep»01

oc:-01

Nov-01

Deo-01

Jan-02

Feb-02

2

0

2

0

1

0

0

0

0

0

0

0

646

729

729

680

584

538

538

530

496

2

2

2

0.31%

0.00%

0.27%

0.00%

0.17%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

5.56%

0.00%

5.23%

0.00%

4. 13%

0.00%

0.00%

0.00%

0.00%

0.00%

0 00%

000%

237

206

196

193

196

239

180

174

166

135

1s t

14o

41382

40906

40743

40558

40379

41538

41156

40851

401 ss

39471

38534

38086

0.57%

0.50%

0.48%

0.48%

0.49%

0.58%

0.44%

0.43%

0.41%

0.34%

0.41%

0 37%

-0.88

-1.9

-0.8

-1.79

-1.08

-1.75

-1.53

-1.5

-1 .43

-0.08

-0.09

-0 09

-1.53

-2.18

-1 49

-2.09

-1.66

-2.07

-1.93

-1.91

-1.87

-1.05

-1.06

-1 05

Trouble Rate Percent) (MR-8')

Date CLEC Num CLEC Den: CLEC R€S\ StdDev Qwesl Nurr Qwest Den- Qwest Res Mod z Ser Panty So

Mar-01

Apr-01

May-01

JVn-01

JUl-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Féb-G2

0

0

0

0

0

0

538

538

530

496

2

2

0 00%

0.00%

0.00%

0.00%

0.00%

0.00%

0000%

0.00%

0.00%

0.00%

0.00%

0.00%

191

138

148

135

102

130

41538

41156

40851

40155

39471

38534

0.46%

0.34%

0.36%

0.34%

0.26%

0.34%

-1.57

-1.34

-1.38

-1 .29

-0.07

-0.08

-1 95

-1.81

-1.84

-1.78

-1.04

-1.05
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1I ' -. . 'Nr 1|1 1.8 l.ll -0
chaaanu #14 - RQSBIQ D Cenlriut Rent

-.~l.» ull4lnw$ ll'\_ .-.WJ1 l l  8 .  a n  1- \ . Il *1Ii."* ai: .l.-z: "1\."\"i Ra .4 .-I1n::..r-u-an-a-.

Bit! CLEC Num CIEC Dun( CLEC RMA Std Dev GwuslNm Owe¢Dln~ owuanw ModZSa P  .  S o '
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Jan-02

m m

o

s

0

1

2

1

1

1

0.00%

71 _43*

0.00%

100.00%

0_00*

45.18%

0.00%
0.00*

1st

132

138

103

114

118

96
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u

ea

81
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Asa

334

a s
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:l51

21s

273
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219
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149.05%

41 _32*

:u.aoss

35.77%

aa.os%
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38.28%

as.aoss

s u e s

3 3 8 9 *

31 .71 as

1.15

1.52

-0.76

0.98

-1.11

-o.oe

.1.45

-0.41

~~X--'CLECRHIBI Owusznmn

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #14 - Resale - Centrex 21 Installation
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Installation Commitments Met (Percent) (OP-3A - Dispatdaes nth in MSAs

Date CLEC Num CLEC D€f1( CLEC RSSL Std Dev Qwest Nun' Qwest Den~ Qwest Resl ModZScr Parity So'

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Om-01

Nov-01

Geo» 01

Jan-02

Feb-02

1 1 100.00% 0.00%

472

466

467

444

478

522

412

532

424

353

342

420

s i s

514

52a

469

52a

571

449

556

452

388

377

452

86.92%

90.66%

89.29%

94.67%

91.40%

91 .42%

91 .76%

95.68%

93.81%

90.98%

90.72%

92.92%

-0.31 -1.19

Installation Interval (Average Days (OP-4A)- Dispatches VWthunMSAs

Date CLEC Num CLEC Den< CLEC RES! Std Dev Qwest Nuns Qwest Den Qwest RGS! Mod ZSor pay Ser

Mar-01

Apr-01

may-01

Jun-01

Jul-01

Aug-01

Sep-01

o a - 0 1

Nov-01

DeC-01

J8r\-02

Feb-02

1 1 1.00

4002

2912

3235

2526

3365

4287

3543

3531

3398

2745

2723

2878

543

514

522

469

52B

575

458

559

459

389

390

456

7.37

5.67

6.20

5.39

6.37

7.46

7.74

6.32

7.40

7.06

6.98

631

-0.52 -1.32

Delayed Days for Non-Faculity Reasons (Average Days) (op-GA-1 )- Dispatches vermin MSAs

Date CLEC Num CLEC Dem CLECR8sl Std Dev Owen Nurr Qwest Den- Qwest Res: Mod z So Panty Scf
z Mar-01

Apr-01

May~01

.1un»o1

Ju1-01

Aug-01

Sep-01

Od -0 1

Nov-01

Oec-01

Jan-02

Feb-02

243

174

129

71

168

116

138

114

153

40

115

157

34

28

33

15

20

20

26

16

20

14

37

23

7.15

6.21

3.91

4.73

8.40

5.80

5.31

1.12

7.65

2.88

3.11

6.83

Dela #ed Days for Fatty Reasons (Averaul Days) (OP»6B-1)- Dispatches Within M$As

Date CLEC Num CLEC Dene CLEC Rest. Std Dev Qwest NumQwest Den Qwest Rest ModZSa Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

o n - o 1

Nov-01

Dec-01

Jan-02

Feb» 02

1126

321

518

273

311

541

488

183

283

367

496

251

37

20

23

10

29

32

20

10

i s

22

11

13

30.43

16.05

22.52

27.30

10.72

16.91

24.40

18.30

18 87

16.68

45.09

19.31

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #14 - Resde - Centrex 21 Installation
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Installation Commitments Met (Percent) (OP-3B)- Dispatdmes oumae MSAs

Date CLEC NOI'h CLEC Derk CLEC Rea Std Dev Qwest NurrQwmowawwnwModZ$of P a S o

Mar-01

Apr-01

may~01

JuN-01

Ju-01

Aug-01

Sep-01

Oct-01

NOv-01

0 8 0 1

Jan-02

Feb-02

1 1 100.00% 0.00% 39

31

28

29

30

28

32

36

34

25

26

27

so

32

35

as

34

33

34

40

36

30

31

33

78.00%

96.88%

80.00%

80.56%

88.24%

84.85%

94. 12%

90.00%

94.44%

83.33%

83.87%

81.82%

-0.53 -»1.82

Days (OP-4B)- Disnatches ounsaae M$AsInstallation lrvtervd (A

Date CLEC Num CLEC new CLEC Rest Std Dev Qw%stNu1rOwesa Den- Qv¢estRes\ Modz$¢r Part S o

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Au9-01

sep-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-02

3 1 3.00 397

142

336

35B

257

204

231

320

253

2a1

233

233

so

32

35

as

34

34

34

41

36

30

32

33

7.94

4.44

9.60

9.94

7.56

6.00

6.88

7.80

7.03

9.37

7.28

7.06

-0.58 -1.35

Dale CLEC Num ICLEC CLEC Rest. StdDev Qwest NumQwest bon \QwsstR MOUZSO' p a ' S o

n4af_o1

Apf~o1

may-o1

Jul!-01

Jun-01

AAlg-01

SeP-01

Od-01

Nov-01

Dec-01

J8S-02

Feb-G2

12

e

14

108

e

11

1

92

1

72

4

8

5

1

5

4

3

4

1

4

1

s

4

3

2.40

6.00

2.80

21.00

2.00

2.75

1 .00

23.00

1 .00

24.00

1 .00

2.67
»<

(
= < » ~, Mé&K?~ :

*nW /w,¢¥~
/ 3€/ ; \»  >¢et

Delayed Days for Facility Reasons (Avert Days) (OP-6B-2)- Disoatcues Outside MSAs

we CLEC Nlnh CLEC Dent CLEC Res. StdDev Oweszuunr OwostDen~Qwesxnes- Modz$a' Pa' Sc!
Mar-01

Apf~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOv~01

Dee-01

Jan-02

pen-aa

et

120

68

so

13

15

4

5

6

10

7

6

2

3

1

2

1

1

1

2

2

3

11.17

60.00

a s k

60.00

6.50

15.00

4.00

5.00

3.00

5.00

2.33

0

gr ~w/_f-» ,¢, no
' ~'**'*4» ;'Q/.5 » ~.

Qwest Performance Results (Arizona 271 PID 7.0)

Ddaved Dave for Non-Fadlitv Reasons (Aveuafse Days) (OP-6A-2)- Disoatdws OuWde M$As
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Checklist #14 - Resale - Centrex 21 Installation
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InstallationCommitrnems Met Percent)(OP-3C)- No Dispatches

Date CLEC Num CLEC Den:CLEC RES! StdDev QwestNurrQwest DemQwest ReaMod zSo' Party Sci
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

s e w

Gd-01

Nov-01

Deo-01

Jan-02

Feb-02

3

3

3

1

1

3

3

3

a

1

1

3

100.00%

100.00%

100.00%

100.00%

100.00%

10000%

0.00%

000%

0.00%

0.00%

0.00%

0.00%

1213

1364

1406

1710

1022

395

2B2

407

214

189

153

178

1244

1385

1425

1722

1027

404

294

413

215

192

162

178

97,51%

sa,48%

98.67%

99.30%

99.51%

97 77%

95.92%

98.55%

99.53%

98.44%

94.44%

98.88%

-0.28

-0.21

-0.14

-0.07

~0.15

-0.36

-1.17

-1.13

-1 .09

-1 .04

-1.09

-1.22

lnstdlahon Interval(Avefaqe Days) (OP-4C - No Dis » arches

Bate CLEC NumCLEC Dem CLEC Ream Std Dev Qwest Nun'Qwest De - Qwest Res Mod ZSer Parity So

Mar-01

Apr-01

May~01

JUN-01

J*UI-01

Aug-01

S»e;>o1

01a-01

Nav-01

Sec-01

Jan-02

Feb-02

17

6

13

5

5

5

3

3

3

1

1

2

567

2.00

4.33

500

s,00

2.50

8.14

1.00

1.15

0.71

3122

3949

2847

3645

2595

1238

699

1063

579

461

364

419

124

138

134

147

935

338

202

298

169

141

110

145

2.51

2.85

2.11

2.47

2.78

3.66

3.46

3.57

3.43

3.27

3.31

289

1.68

-0.4s

1,as

1.03

0.42

-0.69

0.02

-1.28

0.13

-0.38

-0.75

-1.42

Dela 'ed Days for Non-Faalit~ Reasons Average Days (OP-GA-3 - No Dispatdwes

Date CLEC Num CLEC Den:CLEC R€sl Std Dev Qwest Nurr Qwest Den- Qwest RSS! Mod z SCT Parity SGt

Mar-01

Aor-01

May-01

JuN-01

Jul-G1

Aug-01

Sep-01

OCt-01

Nov-01

Deo-01

Jan-02

Feb~02

167

55

SO

37

44

13

70

18

9

24

94

i s

30

18

18

10

s

7

13

7

3

3

8

3

5.57

3.06

3.83

3.70

7.33

1 .as

5.38

2.57

3.00

8.00

11 .75

15.33

Delayed Days for Fadllly Reasons (Average Days (OP-5B-3)- No Dispatches

Date CLEC Num CLEC DemCLEC Res Std Dev Qwest Nu Qwest Den- Qwest Res\ ModZS o Panty So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Au9'01

Se po l

Det-01

Nov-01

0ec»01

Jan-02

Feb-02

8

40

4

75

1

13

1

3

1

2

z

1

8.00

13.33

4.00

37.50

0.50

13.00

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #14 - Resale - Centrex 21 Installation

New Service Installation Quality (Percent) (OP-5 _ 3
§

Mar-01

Apr-01

may~01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

De0-01

Jan-02

Feb-02

3

3

2

1

3

0

1

2

3

4

2

2

3

2

2

2

100,00%

75_00%

100.00%

50.00%

100.00%

0.00%

50.00%

100.00%

0.00%

43.30%

0.00%

50.00%

0.00%

0.00%

50.00%

0.00%

1427

1863

1651

1871

1654

932

613

GAG

s i s

427

395

419

1777

1943

2004

2155

1937

1303

900

901

863

662

598

S26

B0.30%

85.59%

82.39%

86.82%

85.39%

71.53%

68.11%

66.93%

75.20%

64.50%

66.05%

68.93%

-0.86

0.57

-0.65

1 . 12

-0.72

1 .76

0.46

-0.99

-1 .52

-0.65

.1.4

-0.32

-1.44

0.0?'

-0.72

-1.6

.

New Service Installation Quality(Percent) (OP-5'

Dale CLEC Num CLEC Den: CLEC RES( so Div Qwest Nuvr Qwest Den Qwest R€$i Mod z Ser Parity Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-O1

o¢t-01

Nov-01

D80-01

Jan-02

Feb-02

0

1

2

2

2

2

0.00%

50.00%

100.00%

0.00%

50.00%

0.00%

1007

692

651

597

482

445

1303

900

901

Asa

ssh

598

77.28%

76.89%

73.36%

80.76%

72.81 %

74.41 %

1.96

0.73

-0.85

0.19

-0.56

-1.52

Dale CLEC Num CLEC Den( CLEC R€S1 Sm Dev Qwest Nutt Qwest Den.Qwest Res: Mod z So Parity SCI'

Qwest Result9- - 'X' - . CLEC Result

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #14 - Resale Centrex 21 Repair

"X--x' \XI

8 \ 1
\ 1
1 1
\ 1
\ |
x

v
a
J .

5
8Q<

1-
°.
o
o

100.00% x _
90.00%
80.00%
70.00%
60.00%

o 50.00%
(9 40.00%

30.00%
20.00%
10.00%
0.00%

3
a
E

1-
c
$.
w

E

F
E sz  a  " 3

3 8  8 8 ' é'  8
S 9*  8 é é 8* <  i n u.

1- - -x- - 'CLEC Result Qwest Result

*m r
--~»...¢-»- - - »~ - ~ » ~ . »

W * V *

W

- # r - - | - : - * A  - Y
X .  ~ . ' » , . - 4.

\ I.XI8
o
•

4

100.00%
90.00% x '
80.00%
70.00%
60.00%
50.00%
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30.00%
20.00%
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0.00%

g.o
-
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1 -
° .
'ES
O

8 v-c
é sW W

- 1- 1- w Nc o o o o
9 8 é é' 8 o

Z Q u.
§  §
8 2 E < in

- -X- . 'CLEC Result 9 Qwest Result
1

, . . - . . . . - . -¢..~.»--. ..... . . . . . - V . . . . .» ..» .¢-w .0 -w- ......
r-°~

4-

*.
x_

I u
\ I
\ »

x .
I 'I ,. 1,

z<

'.' 9
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3W 1

v
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'o
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Q
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4:48 ` x '
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3 3
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g

8
8' :2 'a
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° . 9 o ° .
c 8' 9 8 m u< m z D u.

0- - -X- CLEC Result Qwest Result
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X

w
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Out of Servuoe Cleared within 24 hours (Percent)(MR-3A)- Dispatches Within MSAs

U a t e CLEC Num CLEC Den: CLEC R€sl so Dev Q w e s t  N u r r Qwest Den Qwest Res: Mod z Scr Panty Ser
M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J U l - 0 1

A u g ~ 0 1

S e p - 0 1

o c t - 0 1

N O V ' 0 1

p € 9 , 0 1

J a N - 0 2

F e z > o 2

6

8

5

8

7

8

4

2

4

1

1

2

e

9

6

10

7

9

4

2

5

1

2

2

100.00%

88.89%

83.33%

80.00%

100.00%

88.89%

100.00%

100.00%

80.00%

100.00%

50.00%

100.00%

0.00%

31.43%

37.27%

40.00%

0.00%

31 .43%

0.00%

0.00%

40.00%

0.00%

50.00%

0.00%

1163

1022

1086

1072

1052

1237

1001

918

745

748

670

677

1271

1096

1166

1137

1113

1345

1084

976

796

B54

722

706

91.50%

93,25%

93.14%

94.28%

94 .52%

91 97%

92.34%

94.06%

93.59%

B7.59%

92.80%

95.89%

-0.74

0.53

0 s2

1.54

-0.64

0.38

-0. 57

-0.36

0.ss

-o.ss

1 .45

-0.29

~1.45

-0.6B

-0.5

-0.06

-1.39

-0.77

-1.35

~1.22

-0.4

-1 .23

-0.11

-1.18

A l l  T r o u b l e s  C l e a r e d v n t i v i n 4 8  h o u r s  ( P e r c e n t ) ( M R - 4 A ) -  D n s p a l d u e s W i t h i n  M S A s

D a t e CLEC Num CLEC Dem C L E C  R G S l Std Dev QWQS( Nurr Q w e s t D e n Qwest Res: Mod z So' Panty Ser
M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

O d - o 1

N o v - 0 1

n = ¢> o 1

J a n - 0 2

F e b - 0 2

s

13

7

12

8

13

7

3

6

1

3

3

9

13

7

12

8

14

7

4

e

1

3

3

88.89%

100.00%

100.00%

100.00%

100.00%

92.86%

100.00%

75.00%

100.00%

10000%

100.00%

100.00%

31.43%

0.00%

0.00%

0.00%

0.00%

25.75%

0.00%

43.30%

0.00%

0.00%

0.00%

0.00%

1568

1379

1410

1429

1410

1728

1354

1293

1053

1097

948

898

1507

1402

1433

1451

1439

1764

1396

1320

1079

1121

961

916

97.57%

98.36%

98.40%

98.48%

97.98%

97.98%

97.71 %

97.95%

97.59%

97.85%

98.65%

9B.D3%

1 .23

-0.46

-0.34

-0.43

-0 4

1.06

-0.4

1.14

-0.38

-0. 15

-0.2

-0.24

-0.25

-1.28

-1.2

-1 .26

-1 .25

~0.35

-1.25

0.06

-1 .23

-1.09

-1.12

-1 15

M e a n  T i m e  I o  R e s t o r e  H o u r s : M i n u t e s )  ( M R - S A D i s p a t c h e s  W i t h i n  M S A s

D a t e C L E C  N u m CLEC Dem C L E C  R B S I . StdDev Q w e s t  N u r r Qwest Den Q w e s t  R e s t M odz s a Panty So
M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

. u 1 - 0 1

A u g - 0 1

S e p - 0 1

O d - 0 1

N O v - 0 1

8 e 0 - 0 1

J a n - 0 2

F e b - 0 2

154:12

147:51

82:11

111:08

31137

161:88

18:55

101:04

S524

21222

48:14

1:01

9

13

7

12

8

14

1

4

s

1

3

3

1 7 :8

1122

8:53

9:18

3:57

11:as

2:42

25:16

10:54

2122

16:05

222

21:08

B:55

10:49

11.2s

1:58

17:13

1:29

as:a4

9:58

1 4 : 1 4

1 5 4 8

17221:43

12305219

12714237

13241157

14082142

1B491:4S

14895:40

12594:29

11332:34

12944:24

a7s2:2e

801B:35

1607

1402

1433

1451

1439

1784

1396

1320

1079

1121

961

916

10:43

8:47

8:52

9:08

9°47

10:29

1m40

9:32

10.30

11:33

9:05

8:45

1.33

0.84

0.26

0.11

-0.91

0.41

-1.37

1.91

obs

0.83

1.19

-0.83

-0.19

-0.49

-0.84

-0.9

-1 .ss

-0.7s

-1.83

0.16

-0.83

-0.5

-o.2a

-1.51

Repair Repeat Report Rate (Percent (MR-7A)- Dzspatcnes Within MSM

D a t e CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest Res: Mod Z So Panty So
M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J U l - 0 1

A u g - 0 1

S e p - 0 1

D c 1 ~ 0 1

N o v - 0 1

D e c ~ 0 1

J a n - 0 2

F e b - 0 2

1

1

0

1

2

0

1

2

1

0

1

0

s

13

7

12

8

16

7

5

6

1

3

3

11.11%

7.69%

0.00%

8.33%

25.00%

0.00%

14.29%

40.00%

16.67%

0.00%

33.33%

0.00%

31 .43%

26.65%

000%

27.64%

43.30%

0.00%

asses

48.99%

37.27%

0.00%

47. 14%

0.00%

292

249

254

246

225

281

253

194

154

162

140

143

1655

1440

1487

1499

1474

1818

1434

1354

1104

1163

999

934

1 7 . G 4 %

1 7  2 9 %

1 7 . 0 8 %

1 6 . 4 1 %

1 5 . 2 6 %

1 5 . 4 6 %

1 7 6 4 %

1 4 . 3 3 %

1 3 9 5 %

1 3 . 9 3 %

1 4 . 0 1 %

1 5 . 3 1 %

-0.51

-0.91

-1 2

~0.75

0.74

-1.7

-0.23

1 .36

0.25

-0.4

0.81

-0.74

-1 .31

-1 .as

-1.73

-1.46

-0.ss

-2.04

-1 .14

-0.17

~0.85

-1.24

-0.51

~1 45
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"
4I ._<l d1e8 Within MSG°\sRepair Repeat Report Rate (Percent (MR-7A

Date CLEC Num CLEC Den:CLEC Rea Std Dev Clwestnw1° QweslDen~ Qwest Res: mauzsa pansy so

Mar-01

Apf~01

May~01

JuN-01

Jd-01

Aug-01

Sep-01

0 9 - 0 1

NOV-01

D80-01

JSM-02

Feb-02

0

1

2

1

0

0

is
5
s
6
1
2

0.00%

20.00%

40.00%

16.67%

0.00%

0.00%

0.00%

40.00%

4a.99es

37.27%

0.00%

0.00%

242

221

167

117

133

115

1532

1197

1149

ass

953

829

15.80%

18.46%

14.53%

13.03%

13.96%

13.87%

-1.67

0.15

1.35

0.31

-0.4

-0.57

-2.01

-0.91

-0.18

-0.81

-1.24

-1.34

9 o| I I' a 1 Isa:P aches Whirl MSASintents Met (Percent (MR-QA

Date CLEC Num CLEC Den( CLEC Res Std Dev Qwest Nurr Qwestben- Qwest Res\ moazsa P a f i  s o

Mar-01

Apr-01

May-01

J1J0-01

Jd-01

Aug-01

Sep-01

OC1~01

nov-01

D80-01

J a m e

.Feb-GQ

6

11

s

10

8

12

6

4

4

1

2

3

9

18

7

12

B

16

7

5

6

1

3

s

66.67%

84.62%

71 .43%

83.32%

100.00%

75.00%

B$.71%

80.00%

66.87%

100.00%

66.67%

100.00%

47,149s

36.08%

45_ 18%

37,27%

0.00%

43.30%

34 .99%

40.00%

47.14%

0.00%

47. 14%

0.00%

1354

1190

1194

1266

1249

1483

1188

1125

969

1026

sos

816

1655

1440

1487

1499

1474

1B1B

1434

1354

1104

1163

999

say

81 .al %

82.64%

B0.30%

84.46%

84.74%

81 .5796

81 .4$%

83.09%

87.77%

88.22%

B8.69%

B7.37%

1.09

-0.19

0.58

0.16

-1 .2

0.68

-0.29

0.23

1 .33

-0.37

0,96

-0.66

-0.34

1.11

~0.6$

-0.9

-1.73

-o.ss

1.18

-o.as

-0.19

-1n

-0.42

-1.4

Date CLEC Num CLEC Derk CLEC R881 sou Dev Qwest Nuns Qv4!s1 Den- cawesa Res M odZS a
Q

P Sci
Mar-01

Ap¢-01

may~01

JU"-01

Jul»01

Aug-01

Sap-01

Od -0 1

NW -01

DeC-01

Jan-02

Feb-02

1

1

1

1

100.00%

100.00%

0.00%

0.00%

74

so

72

75

as

95

57

53

42

44

53

35

BE

63

75

as

73

105

64

58

49

53

sh

38

B8.10%

95.24%

94.74%

87.21 %

90.41 %

90.48%

89.06%

91.38%

85.71%

83.02%

91 .sass

92.11%

-0.37

-022

.122
1.13

,,='  s  ,r'»4 fx *Q *48~»a, => *~.1, . ./x

Date CLEC Num CLEC Dem CLEC Rasa $xd Dev owes:Nun Qwestben Owestaw Mode$cf pacify Ser

Mar-01

Apr-01

May-01

Jun-01

Jul»01

Aug~01

Sep-01

Od -0 1

NOv-01

DB9-01

Jan-oz

Feb-02

1

1

1

1

100.00%

100.00%

0.00%

0.00%

114

e0

102

108

96

118

BE

74

77

67

77

57

117

B1

104

113

99

123

85

76

79

70

79

$8

97.44%

98.77%

98.08%

95.58%

96.97%

95,9494

97.65%

97.37%

97.47%

95.71 %

97.47%

9ezess

-0.16

-0.11

1.1

-1.07

\ >
4 A .

Qwest Performance Results (Arizona 271 PID 7.0)

Out d SewieoCleared within24 hours(Pefewl) (MR-3B)-Disoalches Outside M$As

Au Troubles Cleared within 48 hours (Peccern) (MR-4B - Disnatohes Outside MSAs

/.4.-

.
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_x

28:48

24:00 1

19:12 xi

14224

9:36

4:48i 0:00

38888883 3338
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3
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s9 1 • \ ,  a n  91

100.00% z<
90.00% I
80.00% I
70.00% :

'u 50.00% r
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10.00%
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20.00%
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3 8 8
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m g9
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E
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>~ c A6 : : U< m

5 Q
9- - -x- - -CLEC Result Qwest Result

. ».-~
l

i 0 • m o--m 0--0-a-W'

1
o
o

100.00%
90.00%
B0.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N8  c
c .6

w
9
3'a

vo.:.
o

o

x
1 -  v  v  1 -
9  q  ° . ° .3 8_  > .  :
E  <  § 1 -  v . . . .
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Eu : 8' é 8 8 m o
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. a -X- . -cLEw Result Qwesl Result

» - .. ~» ~~.,» ..< ... ..¢ ,.......~»

Mean Time Mo Restore ¢H¢l»\:Mil1umes (MR-6B)- Mapltdns Outlndo MSA;

Qate CLEC Num CLEC DemCLEC Rail so Dstv Qs¢estnunrQv|!l!Din-Ow-nn"- nanuzscr Pa Ser

Mar-o1

Apr-o1

u1y~o1

J\ l\ -01

. M-0 1

Aug-01

sqp-o1

c u m

NOv-01

n u m

MN- 0 2

Fab-02

192s

23:02

1

1

19:26

nr23:

n o u s
moan
1zs4=as
1as1.a
1314:19
11au=4s
1auua4o
101u0
1130441
181:41
a n s
uucp

111

al

104

Na

as

123

as

76

79

10

is

so

14:s1
1
11:52
14:5
was
m u
l m
1:44
14:19
11:19
1.17
E u

0.25

1 14

-0.B5

-0.31

Repalr RepeatReport Rate (Peluen' (MR-7B)- DispatchesOutskirt MSAs

Date CLEC Num CLEC Den( CLEC RES! Std Dev Qwest Nuvr Qwest Den Qwest R8$1Mod zSc! Panty Sur

Mar-01

Apr-01

May-01

JUn-01

JUl-01

Aug-01

Sep-01

0 d~0 1

Nov-01

Deo-01

.san-02

Feb-G2

0

1

1

1

0.00%

100.00%

0.00%

0.00%

17

13

17

22

16

28

18

9

12

11

14

a

121

82

106

115

101

124

87

78

79

70

84

59

14.05%

15.85%

16.04%

19.13%

15.84%

22.58%

20.69%

11.54%

15.19%

15.71%

16.67%

13.56%

-0.4

1.41

-1.24

-0.15

Repair Repeat Report Rate (Percent (MR-7B')- Dispatches Outside MSAs

Date CLEC Num CLEC DemCLEC Rest.Std Dev Qwest Nun'Qwest Den-Qwest RasaModZSa Panty s¢»

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-O1

Sep-o1

Get-01

Nov-O1

Uec-01

. w i z

Feb-02

23

15

7

11

8

12

104

G7

57

65

57

59

22.12%

22.39%

12.28%

16.92%

14.04%

20.34%

Reodr Appointments Met (Percent (MR-9B)- Dnsaatches Oufsiae MSAs

Date CLEC Num CLEC Dene CLEC R€S\ Std Dev Qwest NLIII' Qwest Den-Qwest Rest Mod z Ser Panty So'

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

S e p 0 1

061-01

Nov-01

Dec-01

Jan-02

Feb-02

0

1

1

1

0.00%

100.00%

0.00%

0.00%

11S

75

98

106

93

117

83

71

12

63

78

57

121

82

106

115

101

124

87

78

79

70

84

59

95.04%

91.46%

92.45%

92.17%

92.08%

94.35%

95.40%

91 .03%

91.14%

90.00%

92.86%

SS 61%

1.94

-0.3

0 18

-1.1a
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Out all Service Cleaned within24 hows (Pewent (MR-3C)- No Dispatdles

Mar-01

Apf-01

May-01

Jun.01

Jul-01

Aug-01

SeP-01

Od-01

NOv~01

Deo-01

J8n-02

.Feb-GQ

2

1

3

1

3

3

1

1

2

1

3

1

3

3

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

34

2

I

I

. I

zag

252

327

237

275

170

185

195

197

352

257

372

290

260

sos

241

279

N a

193

199

202

96.59%

97.2B%

96.77%

98.62%

96.92%

97.61 %

98.24%

98.57%

95.51%

95.85%

98.49%

97.52%

-0.26

~0.17

-0.31

-0.12

-0.31

- o m

-0.12

-022

1.16

-1.1

1.19

-1.0?

1.19

-1.16

-1.07

1.18

(

I td1esAll Tmuules Cleared udthin4s hows (Percent) MR-4C No

om CLEC Num CLEC DMX CLEC Rem StdDev QvuutN a n n u m u n a n n - maezsu ramp so
1u»~01
Am-4:1

m->~°1
JIID01
Jll-01

M901
$19-01
r a m
Nov~4l1
DCU-01
Jana:
r a m

s
s
a
3
4
s
2
1
1

s

a

s

a

a

4

:s

2

1

1

3

1W.00*
1000o%
m o o n
1oowo»s
1004005
100.00*
100.00*
100.00%
1oo.ooss

1W.00*

0.00%

o.0oss

moss

g_gg*

0.00*

0.00*

o.0oss

o.oo1s

0.00*

0410*

QS
ass
est
so:
sol
sos
Isa

ahs

sao

350

415

420

o r

500

eat

sos

507

m

u s

512

4o1

ahs

411

a s

sessss

s1.e0s

80.8516

s a w s

9 l .82 *

sasoss

81_11*

99.c19s

sa.2s%

9s.a1ss

s a s s

assess

-0.12

- o z

-0.11

-0.11

- a n

-0.12

-0.15

-0.06

-o.1s

-0.12

-1.07

1.11

1.11

-1.05

-1.13

-1.01

-1 _go

-1.04

.1.09

-1.07

A

DI!! CLEC Nllll esc Utne CLECR I ! SUDiv Qwest annumo - a n n muazsa so

u¢a»»11m¢»n¢¢wn(Heuulnn-)4unec)-nonamu\;

I n u esc MMCLEC DUI CLEC an Stdbav QwlllNulr a n n u m Owne-uuoazsu P so
lhl -01

An1-o1

may-01

Jlll-01

J i m

m9401

SiP-01
Gd-01

N0*01

D1e-01

~h002

n u m

8:57

ass

8:47

0:18

1:20

8:01

k w

0:55

4221

6:58

s
a
s
s
4
s
2
1
1

s

219

1:40

216

ems

use

2:40

1:08

0255

4:21

2:19

1544

1:05

0:44

0408

m s

0:43

0422

0:49

2918948

aaa.-os

8218115

n e ws

: n e o n

21s501

1975454

11ss.1n

19111443

axons:

1s10:s2

1ss4=a4

N O

sao

os

sos

sum

e01

I a

512

401

ass

411

was

m o

mas

4:51

man

Ana

8:38

4 2 :

:mo

4:55

4:30

8:52

3:40

- o n

-0.48

-o.4a

-0.91

-a l a

-0.19

-0.84

-0.ss

-0.05

-0.18

.142

- 1 3

. i x

-1 . 5

.1.z4

1.12

-1.21

- 1 . 8

-1.03

1.11

RnnairkenunRnaannnlvuuuvulun-1c>-noonu~uu»¢
om CLECN\lll esc Bik esc Rio $14Dov QwlltNulr o - n u m Ownunnullodzs¢ rmysa
uu~o1

A¢» o1

nay-o1

JII I01

Ju-01

Au9-01

$1901
Od-01

n os

D08-01

J a v a

Fub-02

0

0

0

1

1

1

0

0

0

2

s
a
3
3
4
s
2
1
1

3

0.00*

0.00%

0.00%

nssss

25.00%

3 3 3 3 *

0.00%

000%

0.00%

6857*

0.00*
0.00*
0.00*

41.14%
43.30%
41.14%
0.ooss
0.00*
0.00*

47.14%

121

too

too

1o1

101

111

as

UP

e0

9

as

57

a t

500

884

9 5

507

s01

a s

512

401

ass

417

was

19.00*

m e n s

1 8 4 2 *

1 9 2 0 *

1 9 8 2 *

1 M 7 *

14.90%

1s.s2ss

14.se»s

14.as9s

18.43%

1s.sass

-0.84

-o.as

-0.77

0.56

0.27

0.ss

-0.59

-0.43

-0.42

1.97

-1.51

-1.52

-1.41

-ass

- o n

-0.64

-has

- u s

- 1 . 5

0.2
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- .--..-I.- .-

I
2s.o0%

20.0o% .

I

9
a g

E 15.00*

u 1o.ao1s

l 5_00* .

0.oo%_- 1-
9

: s 83333383 8
¢

¢

Repair Appointments Met (Percent) (MR-90)- No DzspatWes

>r_,° - X
I

8o
ca

100.00% ;-x-¥ --¥ -->r-y-~¥
90.00% ll
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

vo
m
E

¢

-
=.

2 8

Q- 4-
° . ° .::

v w-
9 93 9

2

v
o
5.o
cm

vo_L
o
o

1-
9>c
z

8
8

¥  * n |,'*.

1° N3 Q
no 8
D l l .

x̀
* ' s

X--X._X' x . n
~x

3.00%

2.50%

2.00%

8 1.50%
<9

1.00%

0.50%

a<_

I

` xl
1- 1-
9 o
> 'é

m u-
o
.Lu
o

G.00%1
5
aE

No
.éwLL

1-
o
ém
D

N
3 °.
> c

: : m o
< Ia z 4

3 § i i22

vv ~*-<-

1.40%

1.20%

1.00%

3 0.80%

8 0.60%

l
0.40%

0.20%

0.00%
@-
9
'5-»

vo.La
<

. -o.L
o

o

-oLN
2

N N
o 9é Am oW LL

1 -
o

n'>
m
D

1- _ w
o o o
S' 8 é
< vo z

8 --
$ 3
i v =2 1

Qwest Resume1- . -x- . 'CLEC Result

-.'-...

Repair Repeat Report Rate (Percent) (MR-7C')- NcDis aches

Date CLEC Num CLEC Def\( CLEC Rm Std Dav Own:Nor awmnenQw\dRls\Mcdzsu' p~1!v so
Mar-01

Apr-01

May-01

Jlll-01

Jd-01

AUg-01

SIP-01

Od-01

Nw-01

DU0-01

JiN-92

ha-an

o

o

0

0

1

1

1

1

0.ooas

0.ooss

0.110%

0.00*

0.0oss

0.00*

0.00*

0_gg*

as

47

55

so

as

so

37B

zs

: t o

213

Las

z47

11.4sss

11 BT*

19.64%

15.88*

17A8*

1 5 ;a %

A M

-0.41

-0.49

-o.43

-1.23

-1.2a

-1.3

-1b e

Date CLEC Num CLEC Dem CLECRBSl Std Dev Qwest NunrQwest Den» Qwest Rest Mod Z Ser Parity Ser
Mar-01

Apr~01

May»01

JUN-01

Jul-o1

Aug-01

Sep-01

Oc1~01

Mov-01

Dee-01

Jan-02

pan oz

3

3

3

3

4

3

2

1

1

3

3

3

3

3

4

3

2

1

1

3

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

602

ass

635

506

483

583

424

49B

379

343

399

412

637

500

G54

526

507

601

443

512

401

356

417

426

94.51%

93.20%

95.63%

96.20%

95.27%

97.01%

95.71%

91.21%

94.51%

96.35%

95.68%

9671%

-0.42

-0.47

-0.37

-0.34

-0.44

-0.3

-0.3

-0.17

-0.24

-0.37

-1.25

-1 .28

-1.22

-1.21

-1.27

-1.18

-1.18

-1.1

-1.15

-1 .22

Trouble Rate Percent) (MR-8)

Uate CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Null Qwest Den Qwest Real Mod z So Panty So'
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep» 01

Qcz~01

Nov~01

Geo-01

Jan-02

Feb-02

13

17

10

15

12

19

9

6

1

1

6

a

1455

1309

1248

1976

1816

1309

1220

1138

717

222

217

172

0.89%

1 .30%

0.80%

0.76%

0.66%

1 .45%

0.74%

0.53%

0.9B%

0.45%

2.77%

1.74%

9.41%

11.32%

8.92%

8.88%

8.10%

11.96%

8.56%

7.24%

9 83%

6.70%

16.40%

13.09%

2413

2022

22s1

2140

2082

2543

1964

1944

1584

1589

1500

1419

177271

177828

178938

178558

180399

181246

182536

183136

183065

182670

1 s2413

182235

1.36%

1.14%

1.26%

1.20%

1.15%

1.40%

1.08%

1.06%

0.B7%

0.87%

0.82%

0 78%

-1.53

0.55

-1 .45

-1 .79

-1.96

0.15

-1 . 14

-1 .75

0.32

-0.67

2.52

1.29

-1.93

-0.67

-1.88

-2.09

-2.19

-0.91

-1.69

-2.07

~0.B1

-1.41

0.53

~0,21

Trouble Rate Percent) (MR-B°)

Date CLEC Num CLEC Dem CLEC RSSL Std Dev QW€9Nurr Qwest Den Qwest R851ModZSor Panty So
Mar~01

Apr-01

May-01

Jun~01

Jul~01

Aug-01

Sap-01

Oc1~01

Nov-01

Dec-01

Jan-02

Feb-02

16

e

6

7

1

2

1309

122o

1138

717

222

217

122%

0.49%

0.53%

088%

0.45%

0.92%

10.99%

7.00%

7.24%

9.B3%

5_70%

9.55%

2014

1527

1488

1176

1199

1135

1 B1246

182536

183136

183065

182670

182413

1.11 %

0.84 %

0.81 %

0.64%

0.66%

0.62%

0.38

-1.32

-1 .07

1.12

-0.38

0.6

.8

-0.77

-1

-1.65

-0.32

-1.23

-0.63
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Date CLEC Num CLEC Den:CLEC RSSL StdDev Qwest Nurr Qwest Den- I est R851 Mod Z Ser Parity Scr

Mar-01

Apr-01

May-01

Jun-01

Ju1~01

Aug-01

Sep-01

oct-01

Nov-01

Dec-01

Jan-02

Feb~02

10

10

4

11

4

e

5

3

0

0

0

o

23

27

14

26

1 s
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14

9

7

1

6

3

43.48%

37,04%

28.57%

42.31%

25.00%

24.00%

35.71%

33.33%

0.00%

0.00%

0.00%

0000%

49.57%

48.29%

45.18%

49.40%

43.30%

42.71%

41.92%

47.14%
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1202

802
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3326
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2334
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2244

2054

41 .00%

39.21%

38.25%

35.46%
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32.10%

28.99%

32.17%

32.13%

29.60%

33.16%

30.52%
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-0.23

-0.74

0.72

-1.07

-0.86
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-1 .82
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-1.16

-0.8$

1.14

-1.45

~0.56

-1 .es
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-0.es

-0.94

-2.11

-1.39

-2.05

-1.1
• Qwest Result»  -x- . an CLEC Resin

Qwest Performance Results (Arizona 271 PID 7.0)

Customer and Non-Qwest Related Trouble Reports (Percent (MR-1Of
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... ~w-».~.»~»».-..~..< .~/-1
lnstdlatlon Commitments Met (Percent) (OP~3A)- Dispatches VWthin MSAs
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Oath CLEC Num CLEC Dem CLEC R891so Dev Qwest Nurr Qwest Den. Qwest Rest Mod Z Ser Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

on.01

Nov-01

Dec-01

Jan-02

Feb-Q2

26

47

27

19

30

18

19

19

24

21

27

27

32

54

35

23

36

20

25

22

24

23

30

29

8125%

87.04%

77.14%

82.61 %

83.33%

90.00%
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86.36%

100.00%

91 .30%

90.00%

93 .10%

""I , u9 I*
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Installation Interval (Average Days (OP-4A)- Dispatches Within MSAs

D a t e CLEC Num CLEC Den< CLEC R€sl Sid Dev Q w e s t  N u t t Qwest Den~ Q w e s t  Re s p Mod z Sci Parity SCT
M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g - 0 1

Se p ~ 0 1

O d - 0 1

N o v - 0 1

D e o - 0 1

J a n - 0 2

F e b - G 2

157

251

477

165

451

87

349

126

224

17s

203

223

32

54

35

23

36

20

25

22

24

pa

30

31

4.91

4.65

13.63

7.22

12.53

4.35

13.96

5.73

9.33

7.65

6.17

7.19
9-  -  - X ~  - C L E C  R e s u l t Qwest Result

D e l a y e d  D a y s  f o r No n - F a c i l i t y  Re a s o n s ( A v e r a  b e  D a y s )  ( O P - 5 A - 1 ) - Dis  watches W i t h i n M S A s

D a l e CLEC Num CLEC Dene CLEC Res\ Sid Dev Q w e s t  N u r r Qwest Den. Qwest Rest Modz So Panty Ser

M a r - 0 1

A p r - 0 1

M a y - 0 1

J U n - 0 1

J u l - 0 1

A u g - 0 1

S e V . 0 1

O c ! - 0 1

N o v - 0 1

D e c - 0 1

J a N - 0 2

F e b - o 2

8

8

55

3

1

1

18

2

15

3

21

5

4

4

2

1

1

5

2

1

3

4

1.80

2.00

13.75

1.50

1.00

1.00

3.60

1.00

15.00

1.00

5.25
- - -x- - -CLEC Result D Qwest Result

Dela »ea Days for Fanny Reasons (Avera'.1l Days) (OP-6B-1)- Dis :ates Within MSAs

D a t e CLEC Num CLEC Dene CLEC R8sl Std Dev QwestNutt Qwest De Q w e s t  R e a l Modz So Panty Sci

M a r ~ 0 1

Ap r ~O1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

O d - 0 1

N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

5

21

94

40

103

12

69

2

28

1

3

4

2

5

1

1

1

1

5.00

1.00

23.50

20.00

20.60

12.00

69.00
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28.00

•
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Checklist #14 - Resale - PBX Installation

lnslallaxion Commitments Met (Percent) (OP-3B Disaatwes Outside MSAs
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Checklist #14 - Resale - PBX Installation
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installation Interval (Average Days) (OP-4C)- No Dis matches

Date CLEC Num CLECDen(CLECR&sl Std Dev Qwest Nun- Qwest De 1 Qwest Resp Mod Z So Panty Sci

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov~01

Geo-01

JiN-02

Feb-G2

6

0

2

4

12

2

1

1

1

2

300

0.00

2.00

4.00

6.00

0.00

0.00
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g
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1

9

5

21

2.70

9.66

1.91

2.31

3.37

7.83

2.82

2.45

1.57

1.44

2.00

1.71

-0.16

-1 .54

-0.31

-0.37

2.2

-1.1

-1.93

-1.19

-1.23

0.34

Dela 'ed Days for Non-Facaiir Reasons Avefaqe Da (OP-GA-3 - No Dispatmes

Date CLEC Num CLEC Den:CLEC RES! so Dev Qwest Nurr est Den~Qwest Rest ModZ Scf Panty Sc!

Mar-01

Apr-01

May~01

Jun-01

Ju1-01

Aug-01

Sep-01

9st-01

NOv-01

Dec-01

.Mn-02

Feb-02

13

510

1

36

4

29

o

0

4

1

1

4

1

1

1

1

3.25

510.00

1.00

9.00

4.00

29.00

0.00

0.00

New ServiceInstallationQuality (Percent)(OP-5

Date CLECNumCLEC Den:CLEC R€SL Std Dev Qwest Nurr Qwest DenQwest Rest ModZ So Parity So'

Mar-O1

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

QC(-01

Nov-01

Dec-01

Jan-02

Feb-G2

4

e

7

5

3

7

2

6

3

1

1

s

7

8

6

5

7

7

6

3

1

1

80.00%

85.71%

87.50%

83.33%

60.00%

100.00%

2B.57%

100.00%

100.00%

100.00%

100.00%

40.00%

34 .99%

33.07%

37.27%

48.99%

0.00%

45.18%

0.00%

0.00%

0.00%

0.00%

290

298

216

222

187

14s

80

75

92

88

87

96

323

adz

269

250

225

166

107

111

126

116

107

11s

89.78%

92.55%

80.30%

88.80%

83.11%

86.14%

74.77%

57.57%

73.02%

75.86%

81 .31 %

82.76%

0.65

0.63

-0,5

0.42

1.18

_1.04

2.4

~1.65

-1.04

-0.56

-0.45

-0.6

-0.82

-1.31

41.74

-0.28

-1.fs3

0.46

-2

-1 .63

-1 .34

-1.28

New Sevvxoe lnstallauon Quality (Percent) (OP-5'

Date CLEC Num CLEC Dene CLEC R8sl Std Dev (Mast Nunr Qwest Den- Qwest Res\ Mod Z Ser Panty So'

Mar-01

Apr-01

May-01

Jtlrl-01

Jul-01

Aug~01

Sep-01

Od-01

Nov-01

9ec-01

Jan-02

Feb-02

7

5

s

3

1

7

7

6

a

1

100. 00%

71 .43%

100.00%

100.00%

100.00%

0.00%

45.18%

0.00%

0.00%

0.00%

149

B7

90

103

101

i s

ass

101

111

12s

116

107

89.76%

81.31%

81.08%

81.75%

87.07%

89.72%

~0.8B

0.62

-1.15

-0.81

-0.3B

-1.53

-0.63

-1.7

-1.49

-1 .23
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Installation Commitments Met (Percent) (OP-3D)- Interval Zone One

Date CLEC Num CLEC Dent CLEC Real StdDev Qwest Nurr Qwest Den~ Qwest R654 modZ$a Parity Ser
Mar-01

Apr-01

may-01

Jun-01

JUl-01

Aug-01

Sep-01

Od -0 1

NOv-01

DGo-01

Jan-02

Feb-02

2

2

1

2

2

1

0

2

2

1

2

2

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

$4

27

35

pa

27

18

13

13

18

11

17

32

61

8

42

30

z1

20

14

16

20

13

t o

36

88.52%

93. 10%

83.33%

93.33%

100.00%

90.00%

92.86%

81.25%

90.00%

84.62%

85.00%

88.89%

-0.s

-0.37

~0.44

WA

-0.45

-0.27

1.53

-1.3

-1.23

-1.27

WA

-122

.1.1s

-0.07

Do 's) (OP-4D - Interval Zone OneInstallation lntewsI (A

Date CLEC Num CLEC Dem CLEC aw Std Dev Qwest Nuzr Qwest Den- awesanw ModZ$0r Pafiiy Ser

Mar~01

Apr-01

May-01

JW -01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov~01

De@01

J8l-G2

Feb-02

12

62

s

6

28

34

8

33

2

2

1

1

3

2

1

1

6.00

31 .of

5.00

s.00

9.33

17.00

8.00

33.00

0.00

9.90

924

15.56

571

166

548

258

1886

637

ass

718

709

508

502

774

61

pa

41

be

102

51

31

37

SO

39

37

$1

9.88

1 2 2

18.37

921

18.49

12.49

21.18

19.41

13.13

18.00

1s.s1

15.18

-0.64

3.72

-04

4.85

-ass

-o.s2

-0.5

1.53

-1.as

1.as

-1.24

-14

-1.24

1.19

- w e

a m

Vt!

E
uaf~o1

Apr-01

u¢y~o1

Jil!-01

Ju-01

Aug-01

Sip-01
Od-01

NW-01

D10-01

J l l 4 2

Ftb-02

8

96

21

1

4

2

8.00

u m

10.s0

8.60

12.02

_v

10

l a

48

so

1

a n

445

348

252

114

sec

ans

2
2
s
1

9
12
15
21
45
so
a
19

5.00

e.so

1e.0o

54.00

aoza

21 .15

a n

16.57

sea

s.44

15.36

1 u 1

-0.54

-ons

-an

- I a

-1.27

-1.25

¢R h . - .. .¢ ..
. 1~. .

44
y ,* .

.. 4.pa.
9*Warea maw.

»0\liy\¢l0lysl°rFld1lYw¢ll°ll(Av\fl!l0 )o r 4 l -4 ) - l t - vu z n mo n ¢
Dlh CLEC mm CLEC DIR cnscnnu s n o w Qwud Qwulbon c w u z n n M 0 dz s d \ S o
Ill!--01

A¢l»o1

lhy-0 l
JIIDO1

. u m

Mg-01

s1¢o1
Od-01

NW-01

Dlo-01

Jll-u2

a w a

is 1 1a.00

24

170

2

s

as

a

a

5

4

1

1

2

1

1

4.80

42.50

z oo

8.00

1s.oo

2.00

8.00

' L\ i= . -:'£E~=i9"*"

num-unqpnruan-Fam Uunus(Av\nu00ly4 (cr~4A-4)-lnnmalzuvnom
Dlh CLEC NIH cnscnuu CLEC no s n o w o w u z w r GunMen Qwl¢Rlslmoazsa pansy so
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.»...».< ¢* w ~... . . . . . . * . ¢  . » . . ~  . -m-=

x x

8
o
o

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40 .00%
30.00%
20.00%
10.00%

0.00%
1-
° .o g

F
°. 3..

6
5_
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v
° .
s
1

| .m
E

w
Q
15
m
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1- v N

: E 3 nu 3
< ca z -> u .

3 im
E

9. .  - x -  . .  C L E C  R e w l t Qw es t Resu l t

l

l
v
= .
' s~1

<-
3is
o

8L
2'

30 .00

25 .00

20.00
'o
g 15.o0 1
o

10.00

5.00

0.00

3
g

v-
° .c
' 1

N N
° . ° .: .am oW u .

8 v-
. .8' E >

< U)

3 3
8 8

3
82

» <

>l

140 .00

120.00  I

100 .00

' g 80 .00

<9 60 .00  -

4 0 .0 0

20 .00

0 .0 0
FoJ.

8
v-
Q
L
2

v-
o
Lcu

E

Q-
o
6o
D

N N3 3 E Q o
9 9 é S pa< ti) z W u.

1- v
°. 9
a 32 -1

i*e
¢ ~ ~ . . »- »»» . .. m4-.» .¢-~.» *

l

16.00
14 .00

12 .00  .

' u  1 o . o 0

8 8.oo  1

° e 0 o

4 .0 0

2 .0 0

0 .0 0
u-
° .
9 8

3I.
3

v-
° .c

1-
o
.L
(0
E

g
A
8

1-
o
la
u
D

- v 1- N
°. ° . ° . oon Q > c: m o nu< en z

1-
9>~
Eu
E

Installation Commitments Met (Percent) (OP~3E intend Zone Two

Ga te CLEC Num CLEC D8N( C L E C R€ s l Std Dev Qw est Nur r Qw est Den- Qwest  Res M od z S o Par ity Ser

9¢Iar»01

Apr - 01

May~01

J un - 01

Jul-01

Aug - 01

Sep»01

O u - 0 1

N o v- 0 1

Dec - 01

J 8 n - 0 2

F e b - 0 2

1

1

2

1

1

2

100 .00%

100.00%

100.00%

0 .00%

0.00%

0.00%

1 6

1 6

8

9

7

8

3

6

7

6

4

4

l a

1 9

1 0

9

8

9

3

8

9

9

4

6

88 .89%

84 .21 %

80 .00%

100 .00%

87.50%

8 8 .8 9 %

100.00%

7 5 .0 0 %

77.7B%

he .67%

100.00%

6 6 .6 7 %

-0.48

N /A

- 0 .45

-1 .29

N/A

- 1 .27

Installation Interval(Average Da 's) (OP-4E - Interval Zone Two

Da te CLEC Num CLEC Den( CLEC RESL Std Dev Qw es t  Nu t t Qw est Den- Qw es t Res : M o d z $ a ' Panty Ser

Mar-G1

Ap r - 01

M a y- 0 1

J un - 01

.nu~o1

A u g - 0 1

Se p - 0 1

OG1-01

N o v- 0 1

Oec - 01

J8n- 02

Feb-D2

24 1 24 .00

2 7 9

2 3 2

1 3 1

7 7

3 3 8

4 4 0

4 1 1

4 7 7

5 7 9

6 3 8

4 2 2

4 9 3

1 8

17

1 0

9

19

24

1 7

2 8

24

2 6

2 5

LB

1 5 .5 0

13 .65

1 3 .1 0

8 .56

17 .79

18.33

24 .18

17.04

24 .12

24 .54

16 .88

27 .39

1.61 -0.02

Dela 'ed Days for Non-Facilnty Reasons (Average Days (OP-6A-5)- Interval Zone Two

Da te CLEC Num CLEC Dem: CLEC RBSL Std  Dev Qwest Nunr Qwest Den- Qwest Resp Mod Z S c f P a n t y  S o

M ar - 01

Apr - 01

may»o1

,aJn~o1

Ju l - 01

Aug~01

Sep- 01

Oc !- 01

Nov-01

Deo- 01

Jan- 02

Feb - 02

121

31

1 2 8

1 6 2

2 6 8

1 4 8

3 1 9

314

2 6 0

194

1

2

5

8

10

12

15

18

27

14

121 .00

15.50

25.60

20.25

26.80

12.33

21 .27

17.44

9.63

13.86

Delayed Days for FadllIy Reasons (Averaqe Days) (OP-6B-5)- Interval Zone Two

Ease C L E C  N u m C L E C  D e n : CLEC RBSI. Sid Dev Qw est Nur r Qw es t Den. Qw es l Res t Mod Z  S c : Panty Scr

Mar-01

Apr-01

May-01

.hln-01

Jul-o1

Aug-01

Sep-01

Oct-01

Nov-01

Deo-01

Jan-02

Feb-02

7

4 5

14

9

1

a

2

2

1.00

15.00

7 .0 0

4 .5 0

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

March 16, 2002 Page 235 of 297



Checklist #14 - Resale - PBX Repair

OM of Senniee Cleated within 24 hauls(Percent) (mR-aA)- Disnalches Within MSM:

Date CLEC Num CLEC Dew CLEC Flea s o Dev Qwgg{n¢llg'QwestDer»-Qwest Resl moazsa Party So
Mar»01

Apr-01

May-01

Jun-01

Jul-01

Aug.01

sep-01

OM»01

NOv~01

De0-01

JW!-92

Feb-uQ

2

3

1

1

1

2

2

3

1

2

1

2

100.00%

100.00%

100.00%

so,00%

100.00%

100.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

97

96

109

100

145

140

101

112

100

79

12s

es

115

10B

125

116

158

153

115

124

110

88

138

73

84.35%

88.89%

87.20%

86.21%

91 .77%

91 .gov.

87.83%

90.32%

90.91 as

B9.77%

90.58%

93.15%

-0.5

-0.68

-0.3

1.15

41.34

-o.4s

.1 .3

-1.42

1.18

-0.3

-1.2
-we

A 4,.
/" gy '

.91*Q 1 w & 1v
x

5y + 4<1
\\
WQ W8,

8
'! axe r* LECNum p;EC1an¢ 11 .EC Rest Std Dev Que=\Nun° Qwest berw Qv4sst Res Modz So Parity Ser

v ar-01

A >r»01

v ay-01

Jun-01

Jd-o1

Aug-01

Sep-01

Od»01

NOv-01

Deo-01

Jan-02

Feb-09

1

a

a

1

2

1

2

1

3

3

1

2

1

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

128

126

137

121

167

175

124

143

12s

99

147

77

129

134

140

134

173

179

129

148

132

102

151

t o

99.22%

94.03%

97.86%

94.7B%

96.53%

97.77%

96.12%

96.62%

94.70%

97.06%

97.35%

98.25%

-0.09

-0.43

-0.4

-0.19

-0.28

-0.17

-0.23

.1.05

.1.26

-122

1.11

1.17

1.1 t

1.14

*w

Mean Time to Restore (HolAus:Minv1es) (mR-eA>- Disparld1es Within MSes

Dale CLEC Num CLEC Den: CLEO Rest Std Dev QwastNurr Gwestbenf Qwest Res# MOUZSG' P S o

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

SeP-01

Od-01

Nov-01

Dee-01

Jan-0z

Feb-02

22:44

15:12

8:43

2121

30:15

3:21

30:04

1

3

3

1

2

1

2

22:44

5:04

2:54

2:21

15:08

3:21

15:02

3'11

0254

15:06

1:18

1381128

1621232

1641119

1715:46

1B72:45

1B04:36

152B:51

2354m8

1589:40

1092238

1431'12

724:27

129

134

140

134

173

179

129

148

122

102

151

80

10:43

12206

11 :43

12'48

10'50

10:05

11 :51

15:55

12:03

10»43

929

9:02

0.95

-0.66

-o.as

-0.35

0.79

-0.48

0.91

-0.42

-1 .4

-1.52

-121

-0.52

-1 . 8

47.45

Repair Repeat Report Rate (Pefeent (MR-7A)- Disuetchos Within M$l\s

Dme CLEC NUI" CLEC Dent CLEC RES! Std Dev Owesxnulr QwesiDen- Qwest no Moazser pafizy so

Mar-O1

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

Oc(-01

Nov-01

De¢-01

Jan-G2

Feb-02

0

0

1

0

0

1

0

1

3

3

1

2

1

2

0.00%

0.00%

33.33%

0.00%

0.00%

100.00%

0.00%

0.00%

0.00%

41. 14%

0.00%

0.00%

0.00%

0.00%

19

45

37

21

31

48

28

25

25

22

24

13

135

142

146

140

175

183

132

150

135

10s

154

84

14.07%

3159%

25.34%

15.00%

17.71%

26.23%

21 .21 %

15.67%

1 B.38%

20.95%

15.58%

15.48%

-0.4

1.17

0.73

-0.46

-0.73

1.26

-0.6

-1.25

.1.71

-0.55

-1.zs

-1.44

-0.24

-1.37
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Checklist #14 - Resale - PBX Repair
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Repair Repeat Report Rate (Percent) (MR-7A')-Dispatches Vlhthnn MSAs

Oath CLEC Num CLEC Den: CLECRest Std Dev Qwest Nutt Qwesl Den- Qwest Resl ModZ$a Panty So

Mar-01

Apr-01

May-01

Jun-01

Jul»01

Aug-01

Sep-01

OC!-01

Nov-01

Deo-01

J811-02

Feb-02

0

1

0

2

1

2

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

40

20

21

20

17

17

158

114

123

100

88

12s

25.32%

17.54%

17.07%

20.00%

19.32%

13.82%

~0.65

1.3

-0.56

-1.39

-0.21

~1 ,as

RepairAs aoantments Met (Percent (MR-9A)- DlspatchesWrthnnMSAs

Date CLEC Num CLEC Den:CLEC R8S\ sm Dev Qwest Num Qwest Den- Qwest Rest Mod Z So Panty Ser

*

4
1

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-o1

Sep-01

Ga-01

Nov-01

Dec-01

Jan-02

Feb-02

1

2

3

1

1

2

1

2

3

1

2

2

100.00%

100.00%

100.00%

100.00%

50.00%

100.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

72

CB

69

75

77

93

64

58

M

49

52

40

100

102

10s

l o a

109

133

S0

as

86

73

86

60

72.00%

76.47%

65 .71 so

69.44%

70.64%

69.92%

71 .11 %

60.42%

62.79%

67. 12%

60.47%

66 67%

-0.62

-0.7B

-1.13

-0.64

0.53

-1.13

-1.38

-1.47

-1.69

-1 .39

-0.6B

-1 .69

Out M Servuoe Clearedwnhm24 hours (Peluent) (MR-3B)- Duspatches Outside MSes

Oate CLEC Num CLEC Dem CLEC Rest Sta Dev Qwest Nurr Qwest Den- Qwest Real Mod z Scf Panty So

Mar-01

Apr-01

May-01

JUn-01

Jol-01

Aug-01

Sep-01

O<n-o1

Nov-01

Deo-01

Jan-02

Feb-02

4

1

4

1

100.00%

100.00%

0.00%

0 00%

18

G

5

6

10

7

12

14

2

8

4

5

18

6

5

7

12

8

12

15

2

g

4

e

100.00%

100.00%

100.00%

85.71%

83.33%

87.50%

100.00%

93.33%

100.00%

88.89%

100.00%

83.33%

N/A

-0.25

NIA

-1.15

All Troubles Cleared within 48 hours (Percent)(MR-4B - Dispatches Outside MSAs

Date CLEC Num CLEC Dene CLEC Rest Std Dev Owes: Nurr Qwest Den, Qwest Res\ Mod z So Panty Sc:

Mar-01

Apr-01

May-01

Jun~01

JUl-01

Aug-01

8ep~01

Od-01

Nov-01

Dee-01

Jan-02

Feb-02

4

1

4

1

100.00%

100.00%

0.00%

0.00%

18

6

7

s

11

8

12

16

3

9

4

8

18

7

7

10

14

8

13

17

3

10

4

a

100.00%

85.71%

100.00%

80.00%

78.57%

100.00%

92.31%

94.12%

100.00%

90.00%

100.00%

100.00%

-05

-0.24

-1.31

-1.15
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Chemist #14 - Resale - PBX Repair

Mean Tune to Restore (Hou1s:Minutes (MR-SB)- Disnatdies Outside M$As

Date CLEC Num CLEC Deus CLEC Rum StdDev Qww Nunr Qw9st Den»Qwest Resl ModZ$of pay so
Mar-01

Apr-01

May-01

Jun~o1

Jul-01

Aug-01

Sep-01

Od~01

n¢-o1

DeC-01

J8n-02

Fnb-02

1492

11:56

4

1

3:35

11:56

2:00

seas
115:54
19489

zaa=a0
some
114:07
191254
zooms

ao:-o0
1zea1
m a
was

18

7

7

10

14

8

13

17

3

10

4

8

5221

l a m

1198

sat

2127

14:18

14:46

14:46

12:110

12:89

10s3

1041

-0.62

-0.12

-1.37

-1 .av

S Repair Repeat Report Rate (Perolnt (MR~7B)- Dispatwes Outside MSAs

Date CLEC Non CLEC Dem CLEC RES( Std Dev OweslNusr QwestDen~ Qwesanw ModZ$or pa S o
Mar-01

Apr-01

May-01

JW-01

JU-01

Aug-01

Sep-01

Od-01

NCv-01

Deo-01

Jan-c2

Feb-02

0

0

4

1

0.00%

0.00%

0.00%

0.00%

2

1

0

0

3

2

3

3

0

a

1

0

18

7

7

10

14

8

13

17

3

10

4

9

11.11%

142994

0.00%

0.00%

21 .48%

25.00%

23.08%

17.85%

0.00%

so.00%

25.00%

0.00%

-0.96

-0.45

-1.58

-1.27

Repair Repeat Report Rate (Perot) (MR-7B°)- Dispatdmes Outside MSAs

Date CLEC Nltlh CLEC Dent CLEC Rest Std Dev Qwest nun' Qwesaoen w w w Res ModZSer pay so
Mar-01

Apf~01

May~01

Jun-01

Jul-01

Al.lg~01

Sep-01

Od-01

NOv-01

D80-01

Jan-02

Fen-ca

0 4 0.00% 0.00%

2

1

3

0

2

1

7

11

16

3

7

4

28.57%

9.99%

18.75%

0.00%

28.57%

25.00%

-0.54 ~1.3a

g

Repair As: oirmnents Met (Pecuefll (MR~9B)- Dispazdmes Outside M$As

I
Mar-01

Apr-01

May-01

Juli-01

Jd-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-023

CLEC Num CLEC Den( CLEC Real Std Dev Qwest Null Qwest Den- Qwest Res\ ModZSd' parry so

1

1

1

1

100.00%

100.00%

0.00%

0.00%

6

6

s

7

6

s

7

t i

2

3

3

s

s

s

s

B

6

5

8

11

2

4

3

7

100.00%

100.00%

100.00%

87.50%

100.00%

100.00%

87.50%

100.00%

100.00%

75.00%

100.00%

71.43%

-0.36

N/A

-1.2
WA

8

3
i
33

;
S
3~<
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Checklist #14 - Resale - PBX Repair

Out of Servuoe Cleared wuthm 24 hours (Percent) MR-3C)- No Dispatches

x - - x - xx - - x x

8
o
0

x»

100 .00% x-x
99.80%
99,6098
99.40%
99.20%
99.00%
98.80%
98 60%
98,40%
98.20%
98.00%

1-o_'
N
°..o

1-
°.:

1- -~9 o
: m d
W

v-
°.
a<

5§m
z

-
° .
'5

'a < O

1- v-
9 o

cm z D u.

v
9>N
2I

4

» .» » .-»
-

nmmx x z

8
o
<9

r

4

100.00% x
99.90%
99.80%
99.70%
99.60%
99.50%
99.40%
99.30%
99.20%

§
9

1-sL
2

§oo

..
8W

S
A
,go

v-
o
.Lco
2

.-

E
<

N§ 8. § ° .
o 8 Ia gea z D W

w-
9>.N
2

-f» » -» --~

3:50
3:21
2:52

'g 2:24
o 1-ss
<9 1:26 I.1

x

u

I I

»  'X In
X \ I

\ X
\ I
\ 1¢

8
.53

0:57 _
0228 T ' -x ~x'
0:00

3
2 28

o

N
9cw
W

<-cLN
2

I- vo o
A
m
V)

3
¢>
2

x I s
' I

' I IX 31
v v- t-
o ° . ° .

3 88 oz o u.

1- v-
9 9
8 g2 '1

• Owes: Result. .  -x- . .CLEC Resul t

* ,.. . . . . .  * w .....~» <- .w ..---~» -

r

100.00%

-u
o
o4 x

' \» » o 1

x_ x

Q "ii
1 1

90.00%
80.00%
70.00%
60.00% x
50.00% `\
40.00% \
30.00% \
20.00% ' I
10.00%
000%

<-
o
.L

\ ¢
x- x

v-
o
-L5W

v
3oo

_
o

8
v
=.

w a2  <

v
° .>o
z

x
3>mE

X

:
|
|
|
|

\ I _ |
r _ ,

W  '  '
\ .
x

3 8 6 8 8
as é. é é .é
D w a> nu 9<  w o  5  L L

9-  -  -x- - CLEC Result Qwest Result

--» *-- . .-. . .w  » »  W  . » -. . . . -» -

Date CLEC Num CLEC Den( CLECRGSI.Std Dev Qwest Nurr Qwest Den- Qwest R€5l Mod Z So Panty So

Mar-01

Apr-o1

May-01

JUn-01

JJI-01

Aug-01

Sep-01

Od-01

N°V.01

Deo-01

Jan--02

Feb-02

4

4

5

2

3

6

e

4

3

2

1

1

4

4

5

2

3

6

6

4

3

2

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100 00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0,00%

0.00%

0.00%

0.00%

0.00%

0.00%

161

1st

190

159

199

169

167

221

183

174

257

190

153

162

190

158

200

171

167

222

1B3

175

259

191

98.77%

99.38%

100.00%

100.00%

99.50%

9B.B3%

100.00%

99.55%

100.00%

99.43%

992394

9948%

-0.22

-0. 16

N/A

N/A

-0. 12

-0.26

N/A

-0.13

N/A

-0.11

-0.09

-007

-1.13

-t.09

N/A

N/A

-1.07

-1.16

WA

-1.08

NIA

-1.06

-1.05

-1 04

Out of Servuoe Cleared wuthm 24 hours (Percent) MR-3C)- No Dispatches

All Troubles Cleared within CB hours(Percent) MR-4C)- No Dispatches

Date CLEC Num CLEC Den: CLEC R89 Std Dev Qwest Nu Qwest D80\ Qwest Rest Mod Z S o Parity Scf

Mar-01

Apr-01

May-01

JUn-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Deo-01

Jan-02

Feb-02

5

4

5

3

3

6

6

4

4

2

1

1

5

4

5

3

3

6

s

4

4

2

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

191

182

213

191

21s

197

179

237

205

187

271

209

192

182

213

191

218

198

179

237

205

187

271

210

99.48%

100.00%

100.00%

100.00%

100.00%

99.49%

100.00%

100.00%

100.00%

100.00%

100.00%

99.52%

-0.16

WA

N/A

N/A

NIA

-0.17

N/A

N/A

N/A

N/A

NIA

-0.01

-1 . 1

N/A

N/A

N/A

N/A

_1 . 1

N/A

N/A

N/A

NIA

NIA

-1.04

Mean Time to Restore (Hours:Minutes) (MR-6C)~ No Dispatches

Date CLEC Num CLECDen: CLECRes\ Std Dev Qwest Nurr Qwest Mm Qwest Rasa M o d Zs a Panty Ser

Mar-01

Apr-01

May'01

Jun-01

Jul-01

Aug~01

Sep-01

Om-01

Nov-01

De¢-O1

Jan-02

Feb-02

2:53

zoo

1:57

3:04

0:41

8:02

3:56

r e s

9:48

0:07

1:38

3:38

5

4

5

3

3

6

6

4

4

2

1

1

0:35

0:38

0:23

1:91

0:14

1:20

o~ae

2:00

2:27

0:04

1:38

3:88

0:08

0:23

0:23

0:50

0:06

2:04

0:16

2:56

2'00

0:04

646:43

501'57

421:38

577138

389:45

473:43

257:38

salsas

298zz0

2eo:a4

384:50

278:38

192

182

213

191

218

198

179

237

205

187

271

210

3:22

2:45

zoo

3:01

1:47

2:24

12s

1:38

1:27

1:24

121

1:19

-0.73

-0.87

-0.95

-0.62

-0.76

-0.38

-0.9

0.78

1 .09

-0.54

0.89

1.68

-1 .44

-1.53

-1.57

-1.3B

-1.46

-1.23

-1.55

-0.52

-0.33

-1.33

-0.46

0.02

Repair Repeat ReportRate (Percent) (MR-7Cl- No Dis zaiches

Date CLEC Num CLEC Dem CLECR€SI. Std Dev QweslNun Qwest Den~ Qwest R€SI Modz Scr Parity So

Mar-01

Apr-01

May-01

Jun-01

JUI~01

Au9-01

Sep-01

9 d - 0 1

Nov-01

Deo-01

JaN-02

Feb-02

3

0

2

0

0

1

3

1

1

1

0

1

5

4

5

3

3

6

s

4

4

2

1

1

60.00%

0.00%

40.00%

0.00%

0.00%

16.57%

50.00%

25.00%

25.00%

50.00%

0.00%

100.00%

48.99%

0.00%

48.99%

0.00%

0.00%

37.27%

50.00%

43.30%

43.30%

50.00%

0.00%

0.00%

43

34

29

45

CB

44

33

55

35

40

38

22

192

182

213

191

218

198

179

237

205

187

271

210

22.40%

18.68%

13.62%

23.56%

21.10%

22.22%

18.44%

23.21%

17.07%

21.39%

13.28%

10.48%

1 .71

-0.95

1.4

-095

-0.89

-0.32

1.68

0.11

0.4

0.78

-039

1.63

o.o4

-1.58

-0.15

-1.58

-1.54

-1 .2

0.02

»0.93

-0.76

~0.53

-1.24

-0.01
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Checklist #14 - Resale - PBX Repair

;

1 v
<-o
6

<-c_°
W

vo.:.
o

o
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50.00%

40.00%
'o
8 30.00%
Q

20.00% -

10.00%

0.00%

8
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2

.-
4 ° .

c a

<

A
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° .co m wW u.
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8

8 g
s .é
2 o

v-  v  1 -
c ° . ° .a >~ :
< 2  1

»~»~

if

. J» - vwwvv

. . . . » » --» .» » -» -*

I
x

'

< 8 s
8o•
»

1

r

100.00% X-
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

v
o

.-o
6

v
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voJ»
o

3?Q
< m

.
|
•
.
I

I

.
I

.
.
.
|
X

3 8%
z o 4 8

§ 8 §
n

< 2 W

Y
x

*

-» . . -»  » »  » .
"-*""*-~"~~,

X 9
I.x x̀- -x_

x̀

. .

x' `.» x._x_-x-*_

l

0.60%

0.50%

0.40%
'u
S 0.30%
<9

0.20%

0.10%

0.00%
1-
°.
9

1-o.:.
o

o

N
o1

U.

eo
éG!
a

\

'f
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o o g
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Q 3c :
° -a <
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I
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l
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0.30%

0.25%

§ 0.20%

u 0.15%
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0.05% .

0.00%
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é

v-
Se39
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.-
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'5

w  o z D 1 u.
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»  1Repair Repeat Re n Rate (Percent) (MR-7C' No Dispatches

Date CLEC Num CLEC Derv CLEC RESI. Std Dev Qwest NuttQwest Den Qwest Res\ ModZScr Parity So
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Deo-01

Jan-o2

Feb-02

1

1

1

1

0

0

5

2

2

3

1

1

20.00%

50.00%

50.00%

33.33%

0.00%

0.00%

40.00%

50.00%

50.00%

47.14%

0.00%

0.00%

25

18

25

15

17

17

119

98

119

92

72

132

21.01%

18.37%

21.01%

16.30%

23.61%

12.88%

-0.05

0.88

0.79

0.G6

-D55

-0.38

-1.03

~0.41

~0.52

-0.6

.1.34

-1.23

Repair Appointments Met (Percent) (MR-9C - No Dispatches

Date CLEC Num CLEC Den CLEC RealStd Dev Qwest NuttQwest Den Qwes! Res Modz So' Parity Ser

Mar.01

Apr-01

May~o1

Jun-01

Jul-01

Au9~01

S e p 0 1

Oct-01

Nov-01

Deo-01

Jan-02

Feb-02

2

1

1

0

1

2

1

1

1

1

100.00%

100.00%

100.00%

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

41

46

53

51

37

54

33

a4

37

21

31

35

45

48

54

61

39

57

34

35

39

22

32

38

91.11%

95.B3%

98.15%

83.61 %

94.87%

94.74%

97.06%

97.14%

94.87%

95.45%

96.88%

9211%

-0.43

-0.21

-0.44

2

-0.23

-1.26

-1.13

-12?

0.2t

-1. 14

Trouble Rate Percent) (MR-B)

Date CLEC Num CLECDen(CLEC R€SL Std Dev Qwest Nutt Qwest Den Qwest RES! Mod Z Sot Parity SCI'

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug~01

Sep-01

oct-01

Nov-01

Dec-01

Jan-02

Feb-02

6

7

5

6

4

6

12

5

4

3

3

1

2221

2251

2201

2568

2521

2421

2426

2458

2332

144s

1365

1389

0.27%

0.31%

023%

0.23%

0.16%

025%

0.49%

0.20%

0.17%

0.21 %

0.22%

0.07%

5.19%

5.57%

4.76%

4.83%

3.98%

4.97%

7.02%

4.51%

4.14%

4.55%

4.68%

2.68%

345

331

386

341

407

389

324

404

344

302

429

303

124537

123159

122411

121049

119475

118375

118252

115538

114B87

114423

113754

112882

0.28%

0.27%

0.30%

0.28%

0.34%

0.33%

027%

0.35%

0.30%

0.26%

0.38%

0.27%

-0.06

0.38

-0.61

-0.45

-1 .55

-0.69

2.06

-1.22

-1 .12

-0.42

-0.94

-1 .41

-1.04

-0.77

-1.3'?

-1.28

-1.94

-1.42

0.2s

.1.74

-1 .68

-1.25

-1.5?

-1.8s

Trouble Rate (Percent) (MR-8')

Date CLEC NumCLEC Den( CLEC Real. Std Dev Qwest Nurr QW€SI Den Qwest Res:Mod z So Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul»01

Aug-01

Sep-01

OG1-01

Nov-01

Dec-01

Jan-02

Feb-02

5

8

2

3

2

3

2421

2426

2458

2332

1448

1365

0.21%

0.33%

0.08%

0.13%

0.14%

0.22%

454%

5.73%

2.85%

3.58%

3.71%

4.68%

284

223

258

195

167

259

118375

118252

11553B

114887

114423

113754

024%

0.19%

0.22%

0.17%

0.15%

0.23%

-0.33

1.59

-1 .48

-0.48

-0.08

-0.06

.1 .2

~0.04

.1 .9

-1 .29

-1.05

» 1.04
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Checklist #14 - Resale - PBX Repair
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Customer and Non-Qwest Related Trouble Re :ons (Percent) (MR-10

Date CLECNum CLEC Den: CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest Res:Mod Z So Panty SU

Mar-01

Apr-01

May»01

Jun-01

Jul~01

Aug-01

Sep-o1

on-01

Nov-o1

Deo-01

Jin-02

Feb-02

3

1

7

8

3

6

1

3

2

3

2

2

9

8

12

14

7

12

13

8

6

6

5

a

33.33%

12.50%

58.33%

57. 14%

42.88%

50.00%

7.69%

37.50%

33.33%

50.00%

40.00%

66.67%

47.14%

33.07%

49.30%

49.49%

49.49%

50.00%

26.65%

48.41%

47.14%

50.00%

48_99%

41. 14%

299

245

297

241

280

232

148

161

151

142

149

132

644

575

663

582

687

621

472

565

495

444

578

435

46.43%

42.53%

44.80%

41.41%

40.76%

37.36%

31.36%

28.50%

30.51%

31.98%

25.78%

3034%

~0.78

-1.71

0.91

1.15

0.11

0.87

-1.81

0.55

0.17

0.88

0.88

1 17

-1.48

-2.04

~0.45

-0.3

-0.93

-0.47

-2.1

-0.66

-0.9

-0.46

-0.59

-0.29
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Checklist #14 - Resale - Basic ISDN Installation
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lnstallauon Commitments Met (Percent) (OP-3A Dxspatdles Within MSAs

Date CLEC Num CLEC Den:CLEC RBSL Std Dev Qwest Nurr Qwest Den» Qwest Res: Mod Z So Panty So

Mar» 01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

061-01

Nov-01

De &0 1

Jan-02

Feb~02

1

1

1

1

100.00%

100.00%

0.00%

0.00%

19

17

9

84

16

18

27

37

31

24

33

23

21

24

20

66

18

22

32

38

31

27

44

25

90.48%

70.83%

45.00%

96.97%

88 .89%

S1 .82%

84.38%

97.37%

100.00%

88.89%

15.00%

92.00%

-1.08

-0.35

-1.66

-121

4 **
Yu 94

lnstallauon Interval (Average Days _(OP-4A)- Dispatches vermin MSAs

i
3
'E

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

DeC-01

J8n-02

Feb-02

5

3

1

1

5.00

3.00

1B2

309

S32

261

257

101

188

148

131

106

231

120

21

24

20

66

19

23

32

40

31

27

45

26

8.67

12.88

31.60

3.95

13.53

4.39

5.88

3.70

4.23

3.93

5.13

4.62

-0.65

-0.37

-1.4

-123

4 »

*

*

.. -x- -cLew Result Qwest Result

Date CLECNum CLEC Dem CLEC RSSL sm Dev Qwest Nun' Qwest Den Qwest Res:Mod z Ser Panty So'

X IS * 1 * I

*Si*E 4 4W E
DelayedDa for Non-Fadlniy Reasons (Average Days) (OP-6A-1)- Dlsoatd1es Within MeAs

Date CLEC Num CLEC D€f'l( CLEC Res\ Std Dev Qwest Nun' Qwest Den- Qwest Resl ModZScr Panty Scr

£

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

oct-01

Nov-01

De¢-01

Jan-02

Feb~02

1

13

1

145

s

15

10

e

37

a

1

4

1

3

3

2

1

2

12

3

1.00

3.25

1.00

48.67

2.67

8.00

10.00

3.00

3.08

2.67

I5 1

- - -x- - ~CLEC Result 9 Qwest Result

Dela 'edDays for FaulrtyReasons (Averall Days) (OP-6B-1)- Dlspatches WnthunMSAs

Date CLEC Num CLEC Dene CLEC RB$l Std Dev Qwest Num Qwest Den Qwest Rem Mod Z Ser Panty Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OC!-01

Nov-01

Deo-01

Jan-02

Feb-02

3

66

380

37

12

16

12

1

3

11

1

1

3

1

3.00

22.00

32.73

37.00

12.00

5.33

12.00

'

- - -x~ - CLEC Result n Qwest Result
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Checklist #14 - Resale - Basic ISDN Installation

Installation Commitments Met (Percent (OP~3B)- Dispatches Outside MSAs
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o
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o- - -x- - - CLEC Result Qwest Result

Date CLEC Num CLEC Dene CLEC R881 Sm Dev Qwest Nurr Qwest Den Qwest RSS4 Mod z Scr Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jol-01

Aug-01

Sep-01

Oct-01

Nov-01

Deo-o1

Jan-02

Feb-02

2

2

2

2

1

0

1

3

3

2

3

2

3

1

1

3

4

3

100.00%

66.67%

100.00%

66.67%

100.00%

0.00%

33.33%

75.00%

100.00%

lnstallatnon Interval (Average Days (OP-4B)~ Dispatches Outside MSAs

Date CLEC Num CLEC Dem CLECRest Std Dev Qwest Nurr Qwesl Den Qwest Resp Mod z SU Parity So

Mar-01

Apr-01

May-01

Jun~01

Jt\l» 01

Aug-01

Sep-01

O d- 0 1

Nov~01

Bee-01

Jan-02

Feb-02

12

13

6

22

1

t o

22

45

17

2

s

2

3

1

2

a

4

3

6.00

4.33

3.00

7.33

1.00

10.00

7.33

11.25

5.67

DelayedDays for Non-Fadlny Reasons (Avert 18 Days) (OP-6A-2)-Dispatches outside M$As

Date CLEC Num CLECDen: CLEC R8S\ Std Dev Qwest fury Qwest Den- Qwest R854 Modz Sgt Panty Ser

M8r-01

Apr-01

May~01

Jun-01

JUl-01

Aug-01

Sep-01

QC1~01

Nov-01

Dec-01

Jan-02

Feb-02

2

12

2

2

33

1

1

1

2

1

2.00

12.00

2.00

1.00

33.00

I

9 Qwest Result.. -x- .. CLEC Result

•

••

9 Qwest Result. - x . CLEC Result

lnstallauon Cornmntments Met Percent) (OP-3C)- No Dispatches

Oate CLEC Num CLEC Den< CLECResL sm Dev Qwest Nun' Qwest Dem Qwest Rest Mod z So Parity Sci

Mar-01

Apr-01

May-01

JUn-01

Ju!-01

Aug-01

S e  0 1

Oct-01

Nov-01

DB0-01

JaN-02

Feb~02

1

1

1

1

100.00%

100.00%

0,00%

0.00%

59

44

48

68

6

2

29

4

s

0

3

2

59

47

48

70

6

2

29

4

5

1

3

2

100.00%

93.62%

100.00%

91. 14%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

100.00%

100.00%

-0.26

N/A

-1.16

NIA
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Checklist #14 - Resale - Basic ISDN Installation

Installation Intend (Average Days) (OP-4C - No Dispatches

Date CLEC Num CLEC Dem' CLEC Rest Std Dev Qwest NurrQwestben Qwest Res\ moazsat Parifv $8

Mar-01

Aar-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NdV-01

Deo-01

Ja'»-02

Fen-aa

s

4

1

1

5.00

4.00

159

330

96

135

5

23

1

s

2

59

47

40

so

3

11

3

4

2

2.69

7.02

2.40

2.70

1.67

2.09

0.33

1.25

1.00

-0.12

1

-1 .07

-0.39

Delayed Days for Not» Fadllt~ Reasons Avelaqe Days (OP-SA-3 - No Disaatdles

Date CLEC Num CLEC Dent CLEC no Std Dev Qs¢estNusrQwest Den-Qwest Res ModZSa pay so
Mar-01

Apr-01

may-01

JuN-01

Jn!-01

Aug-01

Sep-01

Od»01

Nov-01

DeC-01

J8n-02

Feb-GQ

9

12

14

0

2

2

1

1

4.50

6.00

14.00

0.00

I : (op4B-3>- no osspaw-esDelayed Days for Fadlily Neons (Average

Dale CLEC Num CLEC Dem CLEC R681StdDev Qv4est nunr Qv4est Den»Qwest Res moazsu pa' So
Mar~01

Apr-01

May~01

JllI'b-01

Ju-01

Aug-91

Se9-01

Od-01

NUv-01

De0-01

J2N-02

Feb-08

39 3 13.00

42M ,\ w
~4

/ :4 ;,,;~*w,f;>¢<@ 4 w.,44 . .¢ ,  3

Qwest Resl ModZSa P Ser

93.60%

90.71 %

92. 19%

92.20%

92.81%

83.13%

88.37%

81 .24%

92.82%

92.99%

92.19%

92.80%

-0.58

-0.71

»0.58

-o.41

1.58

2.13

~0.28

-0.27

-0.29

-1.35

-1 .43

-1 .35

-1 .25

-0.04

0.a

1.17

1.17

1.1a

New Sefvioe Installation Quality (Percent) (OP-5

Dow CLEC Num CLEC Dent CLEC Rest StdDev Qwest nurr Cw¢s1 Den-

Mar-01

Apr~01

May»01

Jun-01

JIM-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-GQ

Feb-02

5

5

4

2

0

0

1

1

1

5

5

4

2

1

2

1

1

1

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

497

420

354

402

413

340

342

368

388

252

236

245

531

4G3

384

436

445

409

387

453

41a

211

256

264
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Checklist #14 - Resale - Basic ISDN Installation

4.
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New Service Installation Quality (Percent) (OP-5°

Date CLEC Num CLEC Den: CLEC RQSL Std Dev Qwest Nunr QwestDen, Qwest Res Modz So Parity So

mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

O d- 0 1

Nov-01

Deo-01

$Bn-02

Feb-D2

0

0

1

1

1

1

2

1

1

1

0.00%

0.00%

10Q.009l,

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

366

357

401

398

2s1

246

409

387

453

418

271

ass

89.49%

92.25%

88.52%

9522%

96.31%

96.09%

1.77

2.51

-0.22

-0.2

-0.2

0.08

0.52

-1.14

~1.12

-1.12

Insfallatxon Commitments Met (Percent) (OP-3D)- Interval Zone One

Date CLEC Num CLEC Deni CLEC R€9 Std Dev Qwest Nurr Qwesl Den- Qwest Rest Mod z So Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OM-01

!90v~01

099-01

J8N-02

Feb-02

4

3

a

2

1

4

3

3

2

1

100.00%

100.00%

100.00%

10000%

100.00%

0.00%

0.00%

0.00%

0,00%

0 00%

313

217

233

217

287

213

207

394

181

1s t

164

1B4

348

230

242

237

297

231

217

407

187

169

174

193

B9.94%

94.35%

95.28%

91.56%

96.53%

92.21%

95.39%

9G,B1%

98.79%

97.04%

94.25%

95.34%

-0.66

-0.42

-0.34

-0.31

~o 18

-1.4

-1.26

-1.21

-1.19

-1.11

lnsiallanon Interval Average Da 's) (OP-4D - Interval Zone One

Date CLEC Num CLEC Den: CLEC RBSl Std Dev Quest Nun Qwest Den. Quest Real Mod Z S o Panty So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-o1

Nov-01

De0-01

Jan-GQ

Feb-02

57

40

42

26

12

4

3

3

2

1

14.25

13.33

14,00

13.00

12.00

3.20

1 .53

0.00

1.41

3445

1B43

2188

218B

3542

4908

2376

5453

2131

1891

1726

1663

331

214

229

219

308

327

221

430

193

163

173

190

10.41

8.61

9.55

9.99

11.50

15.01

10.15

12.68

11 04

10.37

9.98

8.75

1.02

1.16

1.35

1.03

0.3

-0.38

-0.3

-0.18

-0.37

~O.82

Dela 'ed Da for Non-Fadhty Reasons (Average Da ) OP-SA-4 Interval Zone One

Date CLEC Num CLEC Den: CLEC R851 Std Dev Qwest Nurr Qwest DEN Qwest Resp M o d ZS a Pa Sci

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Om-91

Nov-01

Deo-01

Jan-02

#eb-02

54

18

2

41

509

1306

223

436

243

275

234

174

9

2

1

4

31

94

18

21

23

23

i s

15

6.00

9.00

2.00

10.25

1642

13 as

13.94

20.76

10.57

11 .96

15.60

11.60
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» 4 Delayed Days for Facility Reasons (Average Days) OP~6B-4)- Interval Zone One
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Date CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwest Nu Qwest Den» Qwest Rest Mod2 Sa Parity s¢:

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

ON-01

Nov-01

DeC-01

Jan-02

Feb-GQ
<4
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Installation Commitments Met (Percent) (OP-3E)- Interval Zone Two

Date .CLEC Num CLEC Deni CLEC Res Std Dev Qwest Nu Qwest Den- Qwest Rest ModZ Ser Parity Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01
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Nov-O1

Dec-D1

Jan-02

Feb-02
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73.68%

B7.8B%

Installation Interval Average Days)(OP-4E - Interval Zone Two
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» (OP-6A~5 - Interval Zone TwoDelayed Da for Non-Fadlity Reasons (Ave . e Do
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DelayedDays for Fatality Reasons (Average Days) OP-6B-5)- Interval Zone Two

Date CLEC Num CLEC Dene CLEC Ré sl_ Std Dev Qwest Nu Qwest Den- Qwest Real Mod ZScf Panty Sci
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Date CLEC Num CLEC Dear CLEC Ream sm Dev Qwest Nun- Qw¢stDen~ Qwest Resl moazsef pansy so
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Repair Rene Report Rm (Pevoeut (mR-7A)- w=¢=a=u==s wlnusn meAs

Date CLEC Num CLEC DIR esc RailSldDlv unann- annumL u a n n ueazser P so

Au Troubles Cleared within48 houls (Pewent) (MR-4A)- Dispetdues Wthiw MSAs

Date CLEC Num CLEC Derk CLEC Resp StdDev QwestNuttQw8$tDen-Qwvasnnw ModZSc4' pa`  So
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-1 .0s

Mean Tame to Rastus HoufxMinuwes) (MR-6A)- Dispatdles Within MSAs
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Mar-01

Apr-01

may-01

Jun-o1

Jul-01
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Checklist #14 - Resale - Basic ISDN Repair

Repair Repeat Report Rate (Percent (MR-7A')- Duspatdwes Vlhthin MSAs
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Date CLEC Num CLEC Den: CLEC Rees Std Dev Qwest Nurr Qwest Den- Qwest Rest Mod z So Panty Ser

Mar-01

Apr-01

May-01

JUn-01

Jul-01

Aug-01

Sep-01

Q6(.01

Nov-01

Use-01

J8n-02

Feb-02

0

2

2

2

0.00%

100.00%

0.00%

0 00%

42

27

26

25

22

22

150

139

160

103

72

115

28.00%

19.42%

16.25%

24.21%

30.56%

19.13%

-0.69

2.25

-1 .42

0.37

Repair Appointments Met (Percent (MR-9A)- Dispatches Wrthun MSAs

Date CLEC Num CLEC D€fl< CLEC R€sl Std Dev Qwest fury Qwest Den. Qwest RespModZSa' Parity Ser
Mar-01

Apr-01

May-01

Jun-o1

Jul-01

Aug-01

Sep-01

oct-01

Nov~01

Deo~01

.:at>o2

Feb-02

2

3

2

2

2

2

4

2

2

1

2

1

3

4

3

2

2

3

4

3

3

1

2

1

66.67%

75.00%

G6.67%

100.00%

100.00%

86.67%

100.00%

66.67%

66.87%

100.00%

100.00%

100.00%
9- - -x- - - CLEC Result Qwest ResW!

OM of Service Clearedwrlhin 24 hours (Pelwnl) (MR-3B D»spa\chesOuSude MSAs

Date CLEC Num CLEC D€l'lf CLEC R6sl Std Dev Qwest Nurr Qwest Den- Qwest Rasa Mod z So Panty So

Mar-O1

Apr-01

may-o1

Jun-01

-M-01

Aug-01

S e v 0 1

Od- 0 1

Nov-01

Dec-01

Jan-02

Feb-02

9

3

9

10

7

13

10

11

5

s

B

4

11

3

9

11

7

13

10

12

5

7

B

4

BI .B2%

100.00%

100.00%

90.91%

100.00%

100.00%

100.00%

91 .67%

100.00%

85.71%

100.00%

100.00%

All Troubles Cleared within 48 hours (Percent) (MR-4B)- Dispatches Outside MSAs

1'Jate CLEC Num CLEC Dene CLEC R€S\ Std Dev Qwest Nun' Qwest Den- Qwest Resp ModZSaf Panty So

Mar-01

Apr-01

May-01

Jun» 01

Jul-01

Aug-01

8ep-01

Qd~01

Nov-01

Dev01

Jan-02

Feb-02

11

3

9

11

8

13

10

12

5

7

8

4

11

3

9

11

e

13

10

12

5

1

8

4

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%
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Checklist #14 - Resale - Basic ISDN Repair

Mean Time to Restore (Hours:Minu\es (MR-6B)- Disoatdues Outside MSAs

Date CLEC Num CLEC Dem CLEC Real StdDev Qwest Nuns Qwest Den- Owest Res4 m n a z s a P S o

Mar-01

Apr-01

May-01

Jon-01

Jud-01

Aug-01

Sap-01

0d-01

Nov-01

Dec-01

Jan-uQ

Fth-02

108:39

6:57

21 '37

90:02

45:53

48:21

34:57

89°33

13:12

51 :05

25:26

17:54

11

3

9

11

8

13

10

12

5

7

s

4

9:53

2:19

2:24

8:11

5:44

3:34

3:30

7:28

2:38

1-1a

3:11

4-z8

Reoalr Repeat Report Rate (Percent (MR-7B)- Disoateues Outside MSM

Date CLEC Num CLEC Dent CLEC Ram SidDev Qwest Nunr Qv¢@stDen-Ovesnan. Mod Z Ser Parity Ser
mar-01

Apr-01

May-01

Jul!-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

sen-aa

4

0

2

4

2

1

2

2

o

1

0

0

11

3

9

11

8

13

10

12

s

7

8

4

36.36%

0.00%

22.22%

36.36%

25.00%

7.69%

20.00%

16.67%

0.00%

14 .8%

0.00%

0,00%

Repair Repeat Refit Rate (Percent (MR-78')- Disnatdles Outside MSAs

Date CLEC Num CLEC De1\< CLEC Rea Std Dev QwestNu.ur QwestDen- Owes(Re$\ ModZ$cf pay so
Mar-01

Apr»01

May-01

Jun-01

Jul-O1

Aug-01

Sep-01

Od-01

Nov-01

Dao-01

Jan-02

Feb-GQ

1

2

1

0

1

0

11

9

9

4

e

e

9.09%

22.22%

11 .11%

0.00%

16.67%

0.00%

Repair As »ointments Met (Pacenl) MR-9B)- Clisnatehes Outside M$As

Date CLEC Num CLEC11 CLEC R88 so Dev Qwest Nurr aweszow owesznw ModZ S47 P a '  S e r

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Mu9-01

Sep-01

Od-01

NOv-01

oe<>01

Jan-02

Feb-02

2

1

1

0

1

2

1

1

1

1

100.00%

100.00%

100.00%

0.00%

100.00%

v
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4
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Checklist #14 - Resale - Basic ISDN Repair
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Out of Service Cleared within24 hours (Percent (MR-3C)- No Dispatches

Date CLEC Num CLEC Deni CLEC Rest Std Dev Qwest Nu Qwest Den- Qwest Resl Mod z Scr Panty So

Mar-O1

Apr-01

May-01

Jun-01

Jul»01

hug-01

Sep-01

Od-01

Nov-01

Dec-01

.ian-02

m - o e

2 2 100.00% 0.00%

21

16

16

240

152

295

180

241

208

140

160

154

215

164

163

240

152

295

180

242

208

141

1G0

154

100.00%

99.39%

100.00%

100.00%

100.00%

100.00%

100.00%

99.59%

100.00%

99.29%

100.00%

100.00%

N/A N/A

All Troubles Cleared within 48hours (Percent) MR-4C)- No Dispatches

Tate CLEC Num CLEC Den( CLEC R851Std Dev Qwest Nu Qwest Den Qwest R€sl ModZ Sci Panty Ser

Mar-01

Apr-01

May-01

JuN-01

Jui-01

Aug~o1

sep-01

Ga-01

Nov-01

080-01

J8n-02

Feb02

2 2 100.00% 0.00%

215

166

163

241

154

295

182

242

210

143

1st

155

215

166

163

241

154

295

182

242

210

143

162

155

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100 00%

N/A N/A

MeanTime to Restore (Hours:Minu1es)(MR-6C)- No Dis » atch8$

Date CLEC Num CLEC Den: CLEC RSSL so Dev Qwest Nurr Qwest Den- Qwest Resl Mod z Ser Parity So
Mar-01

Apr-01

May-01

JUD~01

JIJI-01

Aug-O1

Sep-01

o ¢w 1

Nov-01

Qeo-01

Jan-02

Feb-02

0:24 2 0:12 0:11

1se:4a

177:44

128:09

176:01

1s2:ss

270'A2

213:04

248:42

165:02

147:12

1a1:sa

8222

215

166

163

241

154

295

1B2

242

210

143

162

155

0:54

1:04

0:48

0:44

1:03

0:55

1:10

1:02

0:41

1'02

o:s1

o-.az

_0_74 -1.45

Repair Repeal Re :art Rate (Percent) (MR-7C)- No Dispatches

Gate CLEC Num CLEC Dem CLEC RBSL Std Dev Qwest Nurr Qwest Den,Qwest Rest Mod z Ser Party SCY

Mar-01

Apr-01

May-o1

Jun-01

JUl-01

Aug-01

Sep-01

O d- 0 1

NOv-01

Dec-01

Jan-02

Feb-02

0 2 0.00% 0.00%

50

44

32

54

a4

62

30

51

52

34

30

27

215

166

163

241

154

295

182

242

210

143

1s t

155

23.26%

26,51%

19.63%

22.41%

22.08%

21.02%

16.48%

21.07%

24.76%

23.78%

18.52%

17.42%

-0.81 -1.49
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Checklist #14 - Resale - Basic ISDN Repair

Repair Repeat Re man Rate (Pennant) (MR-7C')- No Dispatches

Date CLEC Num C LE C Den( CLEC R89 Std Dev ClwestNu¢r Qwestben- Qwest  Rest M o d z s e r P o So '

Mar»01

Apr-01

may41

Juv!-01

Jun.01

Aug-01

S Q - 0 1

Od~01

Nov-01

Deo-01

Lr

Fen-ue

2 1

10

18

2 4

6

7

111

5 9

8 5

8 0

4 0

4 7

18.92%

15.96%

21 o18%

30. 00%

15.00%

14.89%

Repair Appointments Met (Peacera) (MR-9C)- No Disaatdles

name CLEC Num CLEC Dene C l £c  R e s t Std D e v ClwestNurr Qwest bers Qw es! R es \ M o d Z S a P SCI'

Mar~01

Apr~01

May-01

JIM-01

Jd-01

Aug-01

Sep-01

Od-01

NOv-01

D80-01

J a v a

Feb-02

2

1

a

1

2

3

2

2

1

2

1

a

1

2

3

2

2

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

Tuuuble Rate Pewent) (MR~B)

Daze
5ss CLEC Num CLEC Dem CLEC Rest. s o  D e v Qwest Nuns Qw\4tDen- Qwest  Rss\ M o d z s d Pa' So

0

0

0

0

0

0

2

2

2

0

0

0

167

110

1 7 3

1B8

1B3

160

164

165

130

6 3

5 7

5 3

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

1.22%

1 2 1 %

1 .5496

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

10.88%

10. 94%

12. 31%

0. 00%

0. 00%

0. 00%

4 2 0

294

3 1 9

391

326

504

a s s

4 4 7

337

2 3 7

309

247

270B7

27094

26830

26449

26497

zsssl

26331

26430

26372

26442

26209

26214

1. 55%

1. 09%

1. 18%

1. 48%

1 2 8 %

1 .91 %

1.34%

1.sees

12 8 %

0. 90%

1 .15 %

0. 94%

-1 .62

-1 .35

-1 ,44

-1 .67

-1.5

-1 .76

~0.13

-0.48

0.34

-0.75

-0.81

-0.11

-1 .es

-1 .ea

.1 .87

- 2 . 02

-1 .so

. 2. o 1

.1 .oh

-1.29

-0.79

- 1. 4 6

-1.5

- 1. pa
y;» A W);

44
,,4/4 Q5 "A 4

v "4
44 » J Q

Trouble Rate Percent) (MR-8')
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i v
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> v b
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8

v
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+ \z» G\ <
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f

§
K

2

x

a

4
,je

°

4 Q

Trouble Rate Percent) MR~8')

Date

Mar-01

Apr-01

May-01

JUS-01

.M-01

Aug-01

Sep-01

Od-01

Nov-01

DeV-01

Jan-GQ

Feb-02

CLEC Num CLEC Dem C LE C Resp Std Dev Ov4estnu¢r O w e s m w Qwest  Res\ M o d Z S e r papacy so

0

2

2

0

0

0

1 s t

164

165

130

6 3

5 7

0. 00%

1 2 2 %

1 .21 %

0. 00%

0. 00%

0. 00%

0. 00%

10.98%

10. 94%

0. 00%

0. 00%

0. 00%

272

207

254

187

N a

168

26381

26331

26430

26372

26442

26209

1 .03%

0.79%

0.96%

0. 71%

0. 45%

0.64%

-1 .29

0.G6

0.4

-0.96

-0.53

-0.61

_ I a

- 0 . 8

-0.76

-1.58

-1 .32

- 1. 37

aw

Mar~01

Apr-01

May~01

Jun-01

Jul-01

Au g 4 1

Sep-01

Od -0 1

NOv-01

Deo-01

Jan-02

Feb-02
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Checklist #14 - Resale - Basic ISDN Repair

-1.
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Customer and Non-QwestRelated Trouble Re mm (Percent (MR-10)

Date CLEC Num CLECDen: CLEC Real Std Dev Qwest NuttQwest Den- Qwest Res Modzscr Parity Ser

Mar»01

Apr-01

May~01

Jun-01

Jul»01

Aug-01

Sep-01

Od-o1

Nov»01

neo-01

Jan-oz

:Eu-oe

1

1

1

5

2

0

0

2

1

1

1

s

2

2

2

4

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

344

284

259

320

265

340

192

251

221

179

223

183

764
578
578
711
591
844
545
698
558
416
525
430

45.03%

49.13%

44.81%

45.01%

44.84%

40.28%

35.23%

35.96%

39.61%

43.03%

42.48%

42.56%

076
0.89
0.76
2.39
1.3

-1 .04
-1.06
0.39

-0.54

~0.58

-0.54

0.45

-0.21

-1.63

-1.64

-0.76
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Qhecklist #14 - Resale Qwest DSL Installation

/s

Installation Comrnitrnents Met (Pewent) (OP-3A - DisD8td\es Within NlSAs .
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- s

v
/

go/Y
v 84

XI
tet

v i

;2€I*

§: 8? :
7.>§4 /
4 "
42
4 1

4>"4
13 IQ

8
'

\

\

4

\

•

\

\

\
4

1\ ;
o

AV

Y

o

X
3 'i

100.00%
90.00%
80.00%
70.00%
60.00%
50.0096
40.00%
30.00%
20.00%
10.00%
0.00%

3
a

P
o
>.
Q

P
o
'5"9

§8
3
.g 33 88 o

u..g2 E 2 :yr

9-  -  -x- -  -cnecnssuu QweszResunl

G \
"
. \
M

f .4
m/.  i
.16
A .

..
.
c

.

* ¢ , v  .\ , . ¢ ,

* . H zav »QK
' / v s > =\ w >.: At;,3;2€:8,2;/ " a %5* ')'» 4*=»: ;:<» . :» 3\*
/ I v s  ~ , \ \ ~»v. ~'» J *4, < .

M  <\ %\ %2 m y W 4

:  I.

. £v;A ;vs*" \§>-:>w/9/ As \:;. .;4 /
¢6* ¢ . -  § :'\g/9 18:1 :am » ;¢ \>, ~=>.<4/

/ \¥ v§ /< w /7 ::> "v §
i . , , . M »' »»4 »& , . 4 ,  -

4 A*9
" \  §<</

\ : \ ,
: \"$\

<8
s ¢¢\

\

I

N

vk 8
8

z
a

4v 1.

s

§

18.00

16.00 »

14.00 0

12.00 s

10.00 \
8.00 •
6.00 i'
4.00 Q

2.00

0.00

3
a

P
o

3;8 33
s
9

§
42 3 3

ew 8
1 -o
om
o

vv

3z2

x.

o
Aw

48. ;
n Q\ ; ;9 " Inv \

" A \.J
, \ "

n
9* $

A /
w\A

\ ° \ \ gm* & m47 5 figg ..\.\\\ y.,**Iw&>\u/
s"te§§\2.*l¢' R

. ,,,
9><»' "4 v:"

1  . m \ \y . W
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om CLEC Num CLEC Dem CLEC Rest $t4 Dev Qwest Nun' OwestDen- owasxnw Mcdzscr pansy so

R

5
x

w

Q.

>.

Mar-01

Apr-01

May-01

Jo-ot

Jul-01
.
4\\\.

Aug-01

Sep--01

Od-01

NbV-01

UBC-01

Jan-02

.Feb-02

1

1

0

1

1

1

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

91

199

312

382

968

1389

1339

1665

1401

1405

1356

1223

104

237

445

497

1194

1707

1741

1780

1441

1447

1389

1259

87.50%

83.97%

70.1196

76.86%

81 .om

81 .ans

78.91 %

93.54%

96.82%

97. 10%

97.62%

97. 14%

-0.55

-0.26

2.15

-1.33

1.16

0.31

Installation Imefval (Average Days (OP-4A)- Disnatdles VWthin MSAs

D418 CLEC Num CLEC Dao(CLEC Rest.StdDev QweslNu Qvmstben- Qwest mwzsa party So

Mar-01

Apr~01

may-01

Jw-01

Ju$-01

Aug-01

Sep-01

Od-01

na-01

Deo-01

Jan-02

Fib-uQ

11

11

12

1

1

1

11.00

11.00

12.00

530

2096

$195

6995

16742

26955

29833

20456

sass

16468

14551

12655

104

zap

44s

497

1224

1740

1774

1794

1448

1454

1401

1262

s.10

8.84

11 .67

14.07

13.68

15.49

16.82

11 .40

10.98

11 .33

10.39

10.04

-0.51

-0.07

1 .39

.1.31

-1.04

-0.15

=\<=x
4;

Delayed Days fa Non-Fadlity Reasons (Avewce Days) (OP-SA-1)- Dis1atd1es VWthin MSAs

Date CLEC Nunn CLEC D617 CLEC RBSA Sid Dev Qwest Nurr Qwest bera Qs¢estRe@ mo a z s a P Scf

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

D89-01

Jan-02

sen-ae

75

90

582

$95

1029

2425

3050

B14

414

382

176

192

12

as

121

111

136

21s

270

91

40

48

44

36

6.25

2.50

4.81

5.36

7.57

11293

11.30

8.95

11 .BE

7.96

4.00

5.33
42"

99?
i;~<,:

i
8'w: ~~£, =,1

, 1 7
WSi

-<

.. . . . . . "

iv:Dela'ed for Facility Reasons (Average Days) (OP-6B-1)- Dispatches WatIlin MSAs

Detb CLEC Num CLEC Den( CLEC ResA Std Dev Qwest Nunr Qwest Den- Qwest l lM z |P

Mar-01

Apf-01

»4ay~o1

JuN-01

Jul»01

Aug-01

sep-01

Od-01

NCv-01

De¢»01

Jan-GQ

Feb-02

1 1 1.00

2

41

122

49

1143

2259

2333

641

127

13

4

21

1

2

12

4

120

135

165

38

7

1

1

3

2.00

20.50

10.17

12.25

9.52

16.73

14.14

16.87

18.14

13.00

4.00

7.00

.125 -1.76

I

0• -x- u -oleo Result Qw8stRe$\dt

l

90 -x- • • CLEC Result aw Result
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Checklist #14 - Resale - Qwest DSL installation
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lnstallauon Commnmenls Met (Percent)(OP-3B)- Dispatches Outside MSAs

Date CLEC Num CLEC Dem CLERC Rest. Std Dev Qwest Nutt Qwest Den- Qwest Resl Mod z Ser Parity Sci

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

$ep~01

Od-01

Nov-01

0eC-01

JSI1-02

Feb-02

2

3

10

7

29

37

31

31

18

11

20

21

2

3

12

9

44

50

40

31

19

12

21

21

100.00%

100.00%

83.33%

77.78%

65 .91 %

74 .0096

77 .so%

100.00%

94.74%

91 .67%

95.24%

100.00%

I Installation Interval (Average Da ) (OP-4B)- DnspatchesOutside MSAs

Date CLEC Num CLECDef\( CLEC Rest. Std Dev Qwest Nutt Qwest Den Qwest Rest Mod Z So' Panty Sci

Mar-01

Apr~01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Qcn-01

Nov-01

DeC-01

Jan-02

Fab-02

6

11

12s

B5

73B

817

733

325

205

140

213

203

2

3

12

9

47

52

41

31

19

12

21

21

a

3.00

3.67

10.50

9.44

15.70

1s.11

17.88

10.48

10.79

11.67

10.14

9 67

Delayed Days for Fadlnty Reasons (Average Days) (OP-6B-2)- Dispatd1es Outside MSAs

Date CLEC Num CLEC Dem CLEC Rest so  Dev Qwest Nurr Qwest Den Qwest R884 ModZScr Panty SCD'

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug» 01

$ep~01

OC(-01

Nov-01

DeS-01

Jan-02

Feb-02

e

150

68

32

1

12

3

2

6.00

12.50

zz.67

16.00

Delayed Days for Non~Faeill\y Reasons (Average Days) (OP-6A-2)- Dispatches Outside MSAs

Date CLECNum CLEC Dem CLEC Resl Std Dev Qwest Nun' Qwest D9nl Qwest Rest Mod z So Panty Ser

Mar-01

Apr»01

May-01

JUn-01

Jul-01

Aug-01

sep-01

Uct-01

Nov-01

DeC-01

Jan-02

Feb-02

7

2

77

129

44

1

10

14

2

1

s

12

8

1

1

1

3.50

2.00

12.83

10.15

5.50

1.00

10.00

14.00
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Ches<list #14 - Resale - Qwest DSL Installation

Date CLEC Num CLEC Den( CLEC Res; Std Dev Qwest Nmr Qwest Den- Qwest Regmwzsa parity So

Mar-01

Apr-01

May»01

Jun»01

J1M-01

Aug-01

Sen-01

o¢x»o1

Nov-01

D60-01

J W -0 2

Feb-82

2

2

1

14

1

e

10

s

3

2

1

14

1

6

10

s

66.67%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

47.14%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1G74

2708

4197

491 s

5595

3092

2701

5107

3938

4842

4807

4358

1G85

2794

$051

5081

5810

3315

2869

5150

3895

4890

4840

4388

99.35%

96.92%

94.97%

96.73%

96.30%

93.27%

94.14%

99.17%

98.57%

99.02%

99.32%

99.32%

1 .e

-0.38

-0.25

-0.34

-0.12

-0.24

-0.26

-0.19

~0.03

-1.23

1.1s

-121

~1.07

1.15

1.16

1.11

Installation lmerval (Avers DAS) (Op-4C - No Dis »atdles

Date CLEC NON CLEC DGIK CLEC RES( so DIV Qwest Nutt Qwest be Qw8stRe$l MOd ZSOr Pa '  So
Maf~01

Apf~01

May-01

Jm'»-01

Jul-01

Au9-01

Sep-01

Od -0 1

Nov-01

D69-01

Jan-G2

Feb-02

38

12

10

75

i s

61

20

3

2

1

10

2
6
2

12,67

$.00

10.00

7.50

9.00

10.17

10,00

2.31

4.24

3.10

1.41

2.93

0.00

4803

20558

25325

22978

2B598

20678

20181

39308

26260

18404

24289

28510

1685

2794

3727

3735

3961

2029

1954

-was

2653

1896

2595

3214

2.85

7.36

6.80

s.1s

722

10.19

10.33

9.75

9.90

9.71

9.36

8.87

1 .98

-2.1

-0.11

-3.09

-0.43

2.12

-0.17

0.2

.2.2¢

~1 .06

-2.88

-1.28

0.29

1.1
=/ ,>

§4 >"'» s 1=:4
1 <

<11 W
9'

1

Date CLEC Num CLECDem CIEC Rest Std Dev Qwest Nunr Den- Qwest Res\ M o d Z S o r Panty So

Mar-01

Apr-01

MaY-01

J m -0 1

Jui-01

Aug-01

Sep-01

Od»01

Nov-01

DeC-01

Jan-GQ

Feb-02

4 1 4.00

104

284

1147

730

sea

was

1060

477

391

363

193

a s

11

e0

190

ass

1st

use

120

43

44

42

34

29

9.45

3.55

8.04

4.68

6.07

5.61

8.83

11.09

389

8.64

5.68

7.86

~0.27 1.16

e me (op-eas)- no oisvawhesDelayed Days for Facility Reasons (A

Date CLEC Num CLEC DemCLEC Rm Std Dev Qwest nu Qweslben- Qwest Res\ mo a z s a Paddy So

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

SeP-01

OM-01

NOv-01

D60-01

Jan-GQ

Feb-GQ

18

ass

114

696

826

420

Z7

309

75

7

a

6

e t

10

62

ea

52

2

19

8

2

1

3.00

13.53

11.40

11.23

12.15

8.08

13.50

16.26

9.38

3.50

3.00

i
.8
3

§
8
2

3
3
z
4

9]

g
.

i

3
8

g

81

5
8
i
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Checklist #14 - Resale - Qwest DSL Installation

n u »  '-' * -
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Installation Commitments Met (Percent) (OP-3D)~ Interval Zone One

Date CLEC Num CLEC DSM CL EC RBSL Std Dev Qwest Nun- Qwest Dem Qwest Rest Mod Z So Panty So

Mar-01

Apr.01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

oct-01

Nov-01

Dec-01

Jan-02

Feb-02

1 1 100.00% 0.00%

3431

2824

1260

993

165

99

63

57

39

35

52

31

3686

3179

1359

1070

171

100

63

so

40

36

53

37

93.08%

88.83%

92.72%

92.80%

95.49%

99.00%

100.00%

95.00%

97.50%

100.00%

sa.11%

83.78%

-0.1 -1.06

lnstallatnon Interval (Average Days) (OP-4D - Interval Zone One

Oate CLEC Num CLEC Dem CLEC RES\ Sid Dev Qwest Nurr Qwest Den Qwest RSSI Mod ZScr Parity Ser

Mar-01

Apr-01

May-01

JUN-01

JOl-01

Aug-01

Sep-01

0 8 4 1

Nov-01

Cleo-01

.san-02

Feb-02

4 1 4.00

40025

37418

16272

11375

2009

1058

392

373

200

354

543

234

3536

3132

1332

1063

203

109

63

54

40

38

55

35

11.32

11.95

12.22

10.70

9.90

9.71

6.22

5.83

s.oo

9.32

9.70

5 69

~0.39 -1.24

Dela 'ed Days for Nan-Faoi li r Reasons (Averaqe Day s  (OP-6A-4 ) - Interval Zone One

Date CL EC Num CLEC Den< CLEC Re Std Dev Qwest Num Qwest Den- Qwest Rest Mod z So Pa S o

Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

8ep-01

061-01

Nov-01

Deo-01

Jan-02

Feb-02

1995

4274

1092

537

498

321

2

70

3

100

200

14

169

264

92

74

30

10

1

7

4

2

4

7

11.80

1G.19

11,87

7.26

16.60

32.10

2.00

10.00

0.75

50.00

50.00

2.00

Delayed Days for Facnmy Reasons (Average Days) OP-6B-4)- Interval Zone One

Dam CLEC Num CLEC Dena CLEC RSSL Std Dev Qwest Nu Qwest Den Qwest Rest Mod z Ser Panty Ser

Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-o1

Sep-01

Oc(-01

Nov-01

Dec-01

Jan-02

Feb-02

1604

1184

164

45

e l

BS

91

7

3

2

18.65

13.01

23.43

15.00

30.50
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Checklist #14 - Resale Qwest DSL Installation

Interval Zone TwoInstallation Commitments Met (Percent) (OP-

Date CLEC Nunrn C LE C D e m C L E C  R 88 St d De v Qwest Nunr Qwestben- Qwest ROS! M o d Z $ c r P S c i

Mar-01

Apr-01

May-01

Jl.ll'»-01

Jd-01

Aug-01

SeP-01

Od -0 1

NOv-01

Dio-01

Jan-02

Feb-02

1 8 8

1 1 0

6 5

38

14

e

3

4

2

2

7

2

1 9 9

1 1 5

7 1

4 2

1 7

9

3

s

2

2

7

3

94. 47%

95. 65%

91 ,ssh.

90. 48%

8 z a 5 %

8 8 4 8 *

1 0 4 0 0 %

e4s.s1ss

1oo.ooss
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6 0 - S 7 *

. .

»

§i'=*$iI
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a
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1

3
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11 .13
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z s .o 0
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5. 50
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4 . 5 1
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Checklist #14 - Resale - Qwest DSL Installation

...~ 4 ..I

100.00%
so.uoss
a0.ooas
70.00%

8 eo.co%
o so.oo»as
o 4o.ooss

ao.ooas
zo.ooes
10.ooss
0.00*

9
a 88333833333
s s

- - ->6° ° CLECRlill1i Q\nnlRnult

100.00%
t 90.00%

a0.ooss .
70.00% .
eo.o0%
50.00*`S

o
o 40.oo% .

a0.oo%
zo.ooss
10.00%
0.00%

5  5
2 E* 333 3388383

1

Q

New Service lnstallauon Quality (Percent) (OP-5)- Interval ZoneOne and Two

Date CLEC Num CLEC Dem CLECResL Std Dev Owen Nutt Ewan DahlowwreuModzs¢7 Pa So
Mar-01

Apt-o1

M1y-01

JIJI1-01

. : u w 1

Aug--01

Sep-01

m m

NW -0 1

Dio -0 1

.nm-an

n o - o n

2

a

3

9

9

4

s

s

2

a

3

9

9

4

s

e

100.00*

100.00%

100.00*

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00*

0.00%

0.00*

0.D0*

0.00%

0.00%

0.0o%

e120

esc

easy

1152

1211

6250

4882

sss0

6271

5s5s

ease

6014

6391

6554

7061

7298

7276

ease

so01

59o7

S m

ssss

8368

mo

95.75%

95.97%

98.79%

gg_q0*

99.11*

s9.52as

99.82%

99.71%

99.82%

9 9 8 5 *

99.80ss

9 9 9 0 *

-0.13

-0.12

-0.07

-0.15

-o.1s

-0.04

-0.13

-o09

-1.08

-1.07

-1.04

-1.1

-1.08

-1.03

-1.oh

-1 .05

0 .
New Ssrvies lnataluuon Quarry (Plc=Gm) ( IntandZunaOn¢lndTwo

Di!! CLEC NIII1CLEC DemCLEC R¢l\ Std Dev Qwest Nunr QWldDln= GW IIRQQ Mudzsu' P so
Mar-01

Apl~01

may-01

JiN-01

M 0 1

Aug-01

SeP-01
Od-01

Nav-01

086-01

JU1-02

ha-ca

s
a
9
9
4
8

a
a
9
9
4
a

100.00*
1W.00*
100.00*
10D.00*
1oo.ooss
1W.00*

0.00*

o.ooss

0.00%

0.00*

0.00%

0.00%

e2s5

4882

5895

S m

5955

sos:

aaa0

5001

5801

ezaz

5856

sans

99.50%

99.82%

ss.s1ss

99.B4*

99.99%

9s.sass

-0.11

-0.07

40.13

-0.12

-0.03

-0.12

-1.07

-1.04

-1.08

-1.07

-1.02

-1.07
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Checklist #14 - Resale - Qwest DSL Repair

;1 Customer and Non-Qwest Related Trouble Reports (Percent (MR-10l- Interval Zone One and Two
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Date CLEC Num CLEC Dem CLEC RESL Std Dev Qwest Nu Qwest Den' Qwest Rest Mod Z So Parity So
Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

0 1 0.00% 0.00%

619

583

590

583

484

691

211

302

198

289

511

637

1526

1451

1576

1260

1159

1658

750

958

605

721

916

899

40.56%

47.07%

37.44%

46.27%

41.76%

41.68%

25.13%

31.52%

32.73%

40.08%

55.79%

70.86%

-0.68 -1.41

OM d Sewloe Cloud vvlthin24 hour (Fllulhi) (MR-SD lnhml sum One

man CIEC Num CLEC DG!!CLEC Ru. Std Dev QwudN Gwlltben- owwnmModZSa Pad Ser
M1r-01

Ap!--01

my-o1

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Ndv-O1

Dlo-01

J a v a

Ftb-02

1 1 1oo.ooss 0.00%

.YL

m s

676

ask

621

112

:ms

Asa

Ana

ans

319

20a

ass

14s

ass

649

853

sos

520

813

aa4

401

373

249

85.09%

90.37%

90.16%

95.99%

95.10%

1s.15ss

so.ms

58.40%

78.9196

as.01 *

BS.52*

aasass

-o.s4 -1.51

AITluut»»na-¢awiuw»4sl\a~»s (MR-4D)- lnuwal Zone one

Date CLEC Nam CLEC Dint CEC RAIL s u u e v awwuun- Qwodbon- www.;moazsa pansy so

Ml!-01

Apr-01

May-01

Jun-o1

Jui-01

Au9-01

Sip-01

Od-01

NOv-01

Dlo-01

J8n-m

Feb-02

1 1 100.coss o.ooss . f

I a

145

924

643

s41

sos

see

4

ass

381

382

245

ass

748

955

649

653

905

522

s o

387

413

S n

251

99.03%

99.60%

96.75%

99.08%

99.16%

sa.:u%

72.99%

7 7 2 4 *

95.a99s

98.13%

98.02%

91.s1 as

-0.54

.1

-1.38

Dale CLEC Nllll CLEC now CLEC an StdDiv awwuw OwlstDsn- OWBSQRQSmoazser

0:01 1 0:01 zsnuz

4alu=s4

111U;41

U I I M O

guano

am=o1

a m #

1501151

21850101

star
:mom

a1a1=z4

ahs

148

955

649

S53

935

522

624

387

413

371

251

10:05

a=aa

l=11

moo

5:14

o w l

44:=ao

41:1!

w a s

1zoa

1121

1 2 :0

-0.sa -1.ea
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Repair Repeat Recon Rate (Percent) (MR-7D Interval Zone One

D a t e CLEC Num CLEC Den:CLEC R€5\Std Dev Q w e s t  N u t t Qwest Den~Qwest Rest Modz So Panty Ser

M a r - 0 1

A p r - 0 1

M a y - 0 1

. l u n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

O c t - 0 1

N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

0 1 0.00% 0.00%

211

183

256

164

156

216

143

135

88

92

NB

103

865

74B

955

649

653

935

522

624

387

413

377

251 | .

24.39%

24.47%

26.81%

25.27%

23.89%

23.10%

27.39%

21 .63%

22.74%

22.28%

31 .30%

41 .

-0.53 -1 .32

Re p a i r  Re p e a t  Re p o r t  Ra t e  ( Pe r c e n t )  ( M R- 7 D '  -  I n t e r v a l  Z o n e  On e

Qate CLEC Num CLEC Den:C L E C  R e s t . Std Dev Qwest Nunr Q w e s t D e m Qwesl ReslMod zSer Parity So

M a r - 0 1

A p r - 0 1

M a y ~ 0 1

J u n - 0 1

J Ul - 0 1

A u g - 0 1

S e p - 0 1

O c t - 0 1

N o v - 0 1

D S 0 - 0 1

J a n - 0 2

F e b - 0 2

172

101

77

63

57

87

695

316

349

252

243

zs

24.75%

31.96%

22.06%

25.00%

23.46%

33.72%

Out of Servloe Cleared within 24 hour: Percent) MR-3E)- Interval Zone Two

Uate CLEC Num CLEC Den( CLEC R8sl StaDev Q w e s t  N u v r Qw e s t  De n » e R »ModZS Part Sv

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Au9.01

SeD-01

OC!-01

Nov-01

Dec-01

Jan-oz

Feb-02

40

19

30

27

21

23

9

22

i s

15

25

8

42

20

31

28

22

32

17

32

20

19

28

11

95.24%

95.00%

96.77%

96.43%

95.45%

71.88%

52.94%

68.75%

80.00%

7B.95%

89.29%

72.73%

All Troubles Cleared wnthln 48 hours Percent) (MR~4E Interval Zone Two

Dme CLEC Num CLEC Den: CLECResl Std Dev Qwest NuttQwest Den-Qwest Rest Mod z Scf Panty So

Mar-01

Apr~01

May-01

Jun-01

.sui-01

Aug-o1

Sep-01

Od-01

Nov~01

Deo-01

Jan-02

Feb-02

42

20

31

28

22

29

10

25

17

19

26

9

42

20

31

28

22

32

17

32

20

19

28

11

t00.00%

100.00%

100.00%

100.00%

100.00%

90.63%

5882%

78.13%

85.00%

100.00%

92.86%

81.82%
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vo.L
2

vo.:.o
o

8.00% -
6.00%
4.00% .
2.00% I
0.00% x-

3
iiE

X  x
8. o  3
8 S  e
Q " a u .

X
<-
9>o
z

v ._ ._ v9 Q ° . oa 3 3°  9
E 1 < m

0- - -x - -CLEC Result Qwest Result

Mean Time to Restore (Hours:Minu1es) (MR-6E - Interval Zone Two

Date CLECNum CLEC Den:CLEC R8sl Std Div Qwest fury Qwest Den-QwestRes:Mod z Scr PantySer

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OC!-01

NOv-01

Deo-01

Jan-02

Feb-02

22148

131:58

115:02

153:00

103:08

515:53

870:57

1457:11

1oaa=ea

250400

270:51

300:41

42

20

31

28

22

32

17

32

20

19

28

11

5-25

6:38

3-4a

5:49

4:41

16:07

51:14

45:32

51 :11

13:09

9:40

z1~2o
4

Date CLECNum CLEC Den( CLECR€sl Std Dev Qwest NUIT Qwest Del'\\ Qwest Rest Mod z Scr Parity Ser

Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jar1-D2

Feb-02

11

7

6

3

4

10

B

s

5

4

4

3

42

20

31

28

22

32

17

32

20

19

28

11

26.19%

35.00%

19.35%

10.71%

18.18%

31.25%

47.06%

18.75%

25.00%

21 .05%

14.29%

27.27%

Repair Repeat Report Rate (Percent) (MR~7E°)~ Interval Zone Two

Date CLEC Num CLEC Dem CLEC R€sl StdDev Qwest Num Qwest Den Qwest RestMoazsw Panty So

s

7

5

3

3

2

25

14

19

13

14

15

32.00%

50.00%

26.32%

23.08%

21 .43%

13.33%

Trouble Rate (Pement) (MR- - Interval Zone One and Two

Date CLEC NumCLEC DeniCLEC RGSL Std Dev Qwest Nurr Qwest Den,QwestResp Modz So Parity Ser

Mar-01

Apr-01

May~01

Jun-01

Jul-O1

Aug-01

Sep-01

oc\-01

Nov~01

Deo-01

Jan-02

Feb-02

0

o

0

0

0

0

0

1

0

0

0

0

8

8

8

8

6

7

7

7

7

5

5

5

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

14.29%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

34.99%

0.00%

0.00%

0.00%

0.00%

907

768

986

677

675

967

539

656

407

432

405

262

39470

40390

39135

37628

35295

33236

31612

29985

28459

27276

25543

242s1

2.30%

1.90%

2.52%

1.80%

1.91%

2.91%

1.71 %

2.19%

1.43%

1.58%

1.59%

1.08%

-0.43

-0.39

-0.45

-0.38

-0.34

-0.46

,0.35

1 .43

-0.32

»0.28

-0.28

-0.23

.1.26

-1.24

-1.28

4.23

-1.2¢

-1.28

-1.21

-0.13

-1.19

-1.17

-1.17

.1.14

Q w e s t  P e r fo r ma n c e  R e s u l t s  ( A r i z o n a  2 7 1  P ID  7 .0 ) A r i z o n a

M a r c h  1 6 ,  2 0 0 2 P a g e  2 6 2  o f  2 9 7



Checklist #14 - Resale - Qwest DSL Repair
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Trouble Rate (Percent) (MR~8' IntervalZone One and Two

Date CLEC Num CLEC Den: CLEC RESI Std Dev Qwest Nun Qwest Den- Qwest Rest Mod Z Scr Panty Sci

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

cm-o1

Nov-01

Deo-01

Jan-02

Feb-02

0

0

0

0

0

0

7

7

7

7

s

5

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

720

330

368

265

257

273

33236

31612

29985

28459

27276

25543

2.17%

1.04%

123%

0.93%

0.94%

1.07%

-0.39

-0.27

-0.29

-0.2e

-0.22

-0.23

-1.24

-1.17

-1.18

-1.16

-1.13

-1.14
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Checklist #14 - Resale - Primary ISDN Installation

lnaallation Commitments Met (Percent) (OP-3A)- Dispatches V*Athin MSAs

Date CLEC Noun CLEC DemCLECRes: StdDev Qwest Nurr Ov4BstDen- Qwest ReslModZ Scr Parity so

Mar-01

Ap¢~01

May-01

Jun-01

Jul-01

Aug-01

sep-o1

Od -0 1

NOv-01

Deo-01

Jan-02

Fen-cz

1

2

4

0

0

1

1

2

4

1

1

1

100.00%

100.00%

100.00%

0.00%

0.00%

100.00%

Insulation Interval (Average Days) (op-4A)- Dispawhes Within MSAs

Date CLEC Num CLEC Dell CLEC Res: StdDev Qwest Nufr Qv4¢stDen- Qwest Rasa Modz$a s oP
Mar-01

Apr-01

May~01

JuN-01

Jul-01

Aug-01

Sep-01

o n - 0 1

NOv-01

DeC-01

Jan-02

Feb-09

4

16

45

25

9

72

70

a

1

2

4

1

1

1

4

1

4.00

8.00

1125

25.00

9.00

72.00

17.50

3.00
» =»<

Delayed Days for Non-Facility Reasons (Average Days) (0P-5A-1)- Dispatches VWthsnf MSes

Date CL E C Num CLEC Dent CLEC Rea StdDev Qwest Nunr Owes: Derv Qwest Resx ModZSa Parity Ser

Mar-01

Apf-01

May~01

Jun-01

Jd-01

Aug-01

Sep-01

Od - 0 1

NOv-01

DeC-01

Jan-02

Feb-02

7

62

44

1

1

4

7.00

62.00

11.00

Installation Commitments Met (Perter) (OP-3C)- No DWpatches

Date CLECNum CLEC Dent CLEC R981SWDev Qwest Nurr Owes: Den, Owesxaw M0dZSc4' Parity $Gr

Maf~01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

o u r

Nov-01

Dec-01

Jan-OQ

Feb-02

10

11

13

28

9

1

2

4

1

10

12

13

i s

12

1

2

4

1

100.00%

91 .s7%

100.00%

100.00%

75.00%

100.00%

100.00%

100.00es

100.00%

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #14 - Resale - Primary ISDN Installation

Installation Interval (Average Days) (OP-4C)- No Dispatches

fate CLECNum CLEC Dem CLEC R8SI. Std Dev Qwest Nuvr Qwest Den- Qwest Rest Modz S o Parity So

}*3

9

Mar-01

Apr~01

May» 01

Jun-01

JUl-01

Aug-01

Sep-01

Od-01

Nov-01

oe<>-01

Jan-02

Feb-02

45

80

83

107

258

14

125

56

61

10

12

13

28

11

2

4

8
2

4.50

s.s7

6.38

3.82

23.45

1.00

31.25

7.00

30.50

•

,_ - (op-sm - in nanaIwesDelayed D fofnon-Fadlir Reaous A

Date CLEC Num CLEC Dent CLEC R951StdDev Qwest nunr Qwestben- Owesxnw moazsa P  • Ser

Mar-01

Apr-01

May-01

Juli-01

Jul-01

Aug-01

Sep-01

Od~01

Nov»01

Dec-01

J8n-GQ

Feb-02

11s

104

16

92

2

2

4
2

88.00

52.00

4.00

46.00

/
9---X°°CLECResult Qwest Result

Delayed Days for Facility Reasons (Avslage D ) (OP-6B-3)- No Dispatches

Date CLEC Num CLEC Dent CLEC R881 Std Dev Qwest nuv~r Qw8$\ DemQwest Rasa Mod ZSc=r pansy so

Mar-01

Apr~01

may-01

Jlll-01

. 4 0 1

Aug-01

Sep-01

on-01

Nov-01

Deo-01

Ja"-02

Feb-GQ

38

92

1

a

38.00

31.00

•

•

¢ -x~ C 'CLEC Relax 0 owwawuz

Installation Commitments Met (Peroont) (OP-3D)- Interval Zone One

Date CLEC num CLEC Dene CLEC Real Std Dev Qwest nun' Qwest Den- QwestRs$l maazsa SciP

Mar-01

Apr-01

may-01

JuN-01

JUl-01

Aug-01

Sep-01

Oct-01

NW-01

080-01

Jan-02

Feb-G2

1

1

1

1

100.00%

100.00%

0.00%

0.00%

46

34

23

48

s

18

7

12

LB

a

43

72

55

35

23

14B

8

19

13

14

19

8

43

ea

83.64%

97.14%

100.00%

31 .0e%

62.50%

9414%

53.85%

85,71 %

94 .74%

100.00%

100.00%

90.00%

N/A

N/A

N/A

NIA

NA

Q- » -x- » ~cLec Result Ow8$1Rss\dt
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Dela 'ed Days forNon-Fadlity Reasons (AverageDays (OP-GA-4 ._ Interval Zone One
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1 0 0 . 0 0 %

1 0 0 . 0 0 %
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0.00%

e

4

7

8

8

113

1

6

6

27

5

15

7

11

8

10

10

15

1

7

9

52

s

18

85.71%
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100.00%
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66.67%

51.92%
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83.33%

-0.48

-0.38

-0.38

N / A

-1.29

-1.23

-1.28

N / A
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lnstallatuon Interval (Average Do 's) (OP-4E)- Interval Zone Two

Date CLEC Num CLEC Den:CLEC RealStd Dev Qwest Nufr Qwest Den Qwest Rest Modz Sci Panty Ser
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Delayed Days for Non-Fadlut* Reasons(Average Days (OP~6A-5)- Interval Zone Two
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New Servnoe lnstallataon Quality (Percent) (OP-5)- Interval ZoneOneand Two

Date CLEC Num CLEC Den:CLECRes; Std Dev Qwest Nun' Qwest Den~Qwest Res:Mod ZSer Panty So

Mar-01

Apr-01

May~01

Jun-01

Ju1-01

Aug-01

Sep-01

0ct-01

Nov-01

Dec-01

Jan-02

Feb-02

2

4

3

4

0

4

4

1

3

4

4

4

1

4

4

1

56.67%

100.00%

75.00%

100.00%

0.00%

10000%

100.00%

100.00%

47.14%

0.00%

43.30%

0.00%

0.00%

0.00%

0.00%

0.00%

391

639

492

334

257

114

go

99

NB

147

140

123

400

641

499

339

267

121

105

103

129

153

144

126

97.75%
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-0.04

~1 .3

-0.4
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-0.23
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-1.14
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N/A

Mean 'Ume to Restore (Hours:Mlnutes) (MR-6D)- Intewal Zone One
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Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Od - 0 1

Nov-01

Dec-01

Jan-G2

F e b 0 2

8:25

4:08

a-12

1'03

0:31

3

3

1

2

11

2:48

1:23

3:12

0:32

0:03

2:45

0:56

0:15

0:04

67:30

28:37

108:37

51:51

15:39

33:48

47:48

88:02

55:25

saws

58:08

25:38

19

12

29

13

18

21

25

40

43

27

46

48

3:33

228

ask

427

4:12

1:36

1255

1:89

1:31

1:11

1:16

ass

-0.17

-0.41

1.29

-0.49

-1.71

-1.11

-1.25

-0.22

-1 .3

-2 04

Repair Repeat Report Rate (Percent) (MR-7D .. Interval Zone one

Tate CLEC Num CLECDen: CLEC R€sl Std Dev QW8S! Nun' Qwest D€01 QwB$\ R€$1 Mod ZSo' Panty So

Mar-01

Apr-01

May~01

Jun-o1

Jul-01

M 9 0 1

Sep-01

Gc1-01

Nov-01

Deo-01

Jan-02

Feb-02

0

0

0

1

0

3

3

1

2

11

0.00%

0,00%

0.00%

50.W%

0 00%

0.00%

0.00%

0.00%

50.00%

0.00%

5

4

5

3

0

4

6

5

9

4

7

1

19

12

29

13

1 e

21

25

40

43

27

46

46

26.32%

33.33%

17.24%

23.08%

0.00%

19.05%

24.00%

12.50%

20.93%

14.81%

15.22%

2.17%

-0.96

-0.92

-0.37

0.76

.0_44

-1 .58

-1 .ss

-1.23

-0.54

-1.27

Repair Repeat Report Rate (Percent) (MR-7D')- Interval Zone One

Date CLEC Num CLEC Den: CLEC Resp sm Dev Qwest Nurr Qwest Den- Qwest Real ModZ Ser Parity Ser

Mar-01

Apr-01

May-01

JUn-01

Jul-01

Aug~01

Sep-01

oc t -01

Nov-01

Dec-01

Jan» O2

Feb-02

0

0

2

1

0.00%

0.00%

0.00%

0.00%

3

3

3

2

0

6

10

15

22

13

10

22

30.00%

20.00%

13.64%

15.38%

0.00%

27.27%

-0.66

-0.39

-1.4

-1.24

Qwest Performance Results (Arizona 27t PID 7.0) Arizona
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Checklist #14 - Resale - Primary ISDN Repair

All Troubles Cleared withing hours Percent) (MR-5B)- lntuval Zone Two

Date CLEC Num CLECDSM CLEC Rea StdDev Qwest Nunr QwestDen~ Ovfwnw M odZ$ a Parity So

Mar-01

Apr»01

May-01

JuN-01

Jul-o1

Aug-01

Sep-01

Od-01

NOv-01

080-01

JaN-02

Fab02

1

1

1

2

1

1

1

2

100.00%

100.00%

100.00as

100.00%

0.00%

0.00%

0.00%

0.00%

4

5

4

15

19

20

12

18

37

12

21

16

4

e

5

15

19

20

i s

19

38

12

21

16

100.00%

83.33%

80.00%

100.00%

100.00%

100.00%

80.00%

94.74%

97.37%

100.00%

100.00%

100.00%

-0.48

WA

-0.16

WA

-1 as

WA

1.1

N/A

alnsvlu

¢. -1 s
' I45

Repair Repeat Report Rate (Percent) (MR-7E - Interval Zone Two

Date CLEC Ntlll\ CLEC rem CLEC ResA Std Dev QwWN1ur Qwestben- Qwes\Res\ moazser panel so
Mar~01

Aor-01

w y- o 1

J0n-01

Ju-01

Mug-01

Sep-01

Od-01

Nov-01

DB0-01

Jan-G2

Feb-02

o

0

0

0

1

1

1

2

0.00%

0.00%

0.00%

0.06%

0.00%

0.00%

9.00%

o.o0%

1

o

1

2

2

3

4

s

7

4

1

4

4

s

s

15

19

20

15

19

38

12

21

i s

25.00%

0.00%

20.00%

13.33%

10.53%

15.00%

26.67%

31.58%

18.42%

33.33%

4.76%

25.00%

-0.33

-0.58

-0.41

-o.3

-to

-1 .35

-1.29

1.18

Mean The to Restore (Hou1s:Minu1ss) (MR-6E)- Interval Zone Two

Mar-01

e Apr-01

'may-01

Jul1-01

Jd-01

Aug.01

$80-01
ou-01

Nov-01

Dec-01

Jin-02

Feb-02

CLEC Num CLEC Dem. CLEC Rest Std Dev Qwest Nurr Qwestben- Owesznw Modz$d P Sci

0:17

2212

1:27

0232

1

1

1

2

0217

a n

1:27

0:16 0:17

B255

7:51

9551

1458

14:04

1 8 M

a w e

29:15

38217

11504

18:04

12212

4

6

5

15

19

20

15

19

38

12

21

15

1:44

1'18

1'58

0:59

0:44

0:50

1:40

1132

1:00

0255

0:46

0:46

-0.44

0.69

124

1.12

-1.27

4 . 9

-0.2¢

-1.68

Repair Repeat Recon Rate (Pereeln) (MR-7E')- lntewal Zone Two

name CLEC Num CLEC new CLEC Rest. StdDev Qwest Nulr Qwest Den- Qwest Res\ moazsa Parity Ser

Mar-01

Ap"-01

May~01

Jun-01

Jun-01

Aug-01

Sep-01

OC!-01

Nov-01

Dec-01

Jan-U2

Feb-02

0

0

1

1

0.00%

0.00%

0.00%

0.00%

1

4

3

3

2

0

11

9

10

13

4

B

9.09%

44.44%

30.00%

28,08%

50.00%

0.00%

-0.85

-0.53

-1.52

-1.32

Qwest Performance Results (Arizona 271 PID 7.0)
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6 15.00%
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50.00%
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70.00%

0.00%
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I

o

o
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o

o
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o
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e

o
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o
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Checklist #14 - Resale - Prima ISDN Repair

Date CLEC Num CLEC Dem CLEC Rest sm Dev Qwest Nunr Qwest Den- Qwest Resp Mod Z Scr Panty Scr
Mar-01

Apr-01

May~01

Jun-01

. M-0 1

Aug-01

Sep-01

o e : 4 1

Nov-01

Dec-01

Jan-oz

Feb-02

3

0

0

0

1

0

4

1

a

0

2

11

10056

10080

10128

10129

10137

9e74

9850

9849

10043

375

375

387

0.03%

0.00%

0.00%

0.00%

0.01%

0.00%

0.04%

0.01%

0.03%

0.00%

0.53%

z 84%

1 .73%

0.00%

0.00%

0.00%

0.99%

0.00%

2.01 %

1 .01 %

1 .73%

0.00%

7.28%

16.82%

23

18

34

28

37

41

40

59

81

39

67

62

85605

93541

94068

97315

95771

94138

92379

92571

93888

S5876

98376

87497

0.03%

0.02%

0.04%

0.03%

0.04%

0.04%

0.04%

0.08%

0.09%

0.04%

0.07%

006%

0.17

-1.32

-1.82

-1.62

-1.4

-1.97

.0.12

-2

-1.83

-0.39

2.19

7 82

-0.9

-1.8

-2.11

~1.99

-1.85

-2.2

-1.07

-2.22

-2.11

-1.24

0.33

375
1- - -x- . 'CLEC Result Qwest Result

Customer and Non-Qwest Rdaiee TroubleReports (Percent (MR-10)- Interval Zone One andTwo
Date CLEC Num CLEC Dem CLEC Res; StdDev Qwest Nunr Qwest Den- Qwest RES! Modz Ser Parity So
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-O1

Sep-01

Oct-01

Nov-01

Dec-01

.san-02

Feb-02

0

2

2

0

1

1

0

0

0

3

2

2

1

s

2

3

2

11

0.00%

100.00%

100.00%

0.00%

20.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

40.00%

50.00%

0.00%

0.00%

0.00%

28

27

30

42

24

33

15

38

23

30

31

18

51

45

84

70

BI

14

55

97

104

69

98

80

54 90%

s0.00%

46.88%

60.00%

39.34%

44.59%

27.27%

39.18%

22.12%

43.48%

31 . 63%

22. 50%

-1 .88

0.93

0.93

-0.B

-0.35

0.24

-o.s1

-0.95

~1 .68

-2. 13

-0.43

-o.4a

-1 .49

-1.21

-0.86

-1.55

-1.58

-2.02

Interval Zone One and TwoTrouble Rate (Percent) (MR-8

i'>ate CLEC Num CLEC DBI1( CLEC Rest sm Dev Qwest Nurr Qwest Den- Qwest Rest ModZSa Parity Ser

Mar-01

Apr-01

May-01

.kin-01

Jul-01

Aug-01

Sep-01

oc t -o1

Nov-01

Deo-01

Jan-02

Feb-02

0

3

1

1

0

0

9874

9850

9849

10043

375

375

0.00%

0,03%

0.01%

0.01%

0.00%

0.00%

0.00%

1.74%

1.01%

1.00%

0.00%

0.00%

21

24

32

26

14

30

94138

92379

92571

93B88

95B76

98376

0.02%

0.03%

0.03%

0.03%

0.01%

0.03%

-1.41

0.26

-1.24

-1.02

-0.23

-0.34

-1 .86

-0.84

-1.75

-1.62

-1.14

-1.21

x
I  1
I

I
\

I \

- -

9- .x.  - 'CLEC Result Qwes t Result

DI 1 -x- ¢ I CLEC Result Qwest Result

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

Trouble Rate (Percent) (MR-8 - Interval Zone One and Two

3.00%

2.50%

2.00% .

1.50%

1.00%

0.50%

0.00% I

o 9
3*

o o
S- é i 3

uD
8
6z

3
iiD ea

" a

No
.é0U.

0.04%
0.04%
0.08%
0.03%
0.02%
0.02%
0.01%
0.01 'la
0.00%

w
2

o Q o
cu 5§ -a

o

2
o  o  o  o  o o  6  6

i  5  4  8

~t'**""-

100.00%

3
90.00%
80.00% .
70.00%
G000% i
50.00% .
40.00%
30.00%
20.00%
10.00%
00094 2

9
3 3 8

as N
S 8
4 .2
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Checklist #14 Resale - DSO Installation

Installation Commitments Met (Percent) (OP~3A)~ Dispatdzes Within MSes

Data CLEC Num CLEG D8l'K CLEC Rea Std Dev Qwest Nutt Qwest Den Qwest Res\ moazsa Parihf Set é

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Od -0 1

Nov~01

Dec-01

Jan-oe

Feb-02

3

3

a

1

7

s

2

s

5

3

s

4

4
3
9
2
7
9
2
s
8
3
6
4

75.00%

100.00%

88.89%

50.00%

100.00%

100.00%

100.00%

100.00%

83.30%

100.00%

83.33%

100.00%

Installation Interval (Avert Days (0P-4A)- Disnatwes Vhthin MSes

Dare CLECNum CLECDent CLEC Res; Std Dev Qv4esx nufr awes Den, Qwest Rasa M° dzs c r Patty Ser

Mar-01

Apf~01

May-o1

JuN-01

JU-01

Aug-01

Sep-01

Od -0 1

NOv-01

Dec-01

Jan-02

Feb-02

140

14

102

20

76

so

54

84

so

29

44

28

4

3

9

2

9

13

4

8

8

5

7

4

35.00

4.67

11 .33

10.00

B.44

7.08

13.50

10.50

7.75

5.80

6.29

5.75

l LDo for Non-Fadf Reasa0s(Ave1age ) (OP~BA-1 Disuatdles Within M$AsDel

D849 CLEC Num CLEC DEN CLEC Res StdDev QwestNun Qvvestberu Qwest Rasa moazsa pansy

|

Mar-01

-01

May-01

J4n-01

Jul-01

Aug-01

Sep-01

OCt-01

NOv-01

DeC-01

Jan-02

Feb-02

19

5

34

t o

t o

44

0

1

4

1

1

1

1

2

2

2

2

2

19.00

s.00

34.00

30.00

15.00

22.00

0.0o

0.5O

2.00

Dela 'ed Days for Facility Recons (Average Days) (OP-6B-1)- Disaatdxes Wszhin M$As8'
Date CLEC Nu CLEC DemCLEC R89 Std Dev Qwest Nurr Qwest berm QwoslRes\ Modz$0r

M8r-01

Apr-01

may-01

Jl.l1-01

. M-0 1

Aug.01

S e p 0 1

ON-0 1

NOv-01

Deo-01

Jan-GQ

Feb-02

118

22

1

1

11a.00

22.00

64

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #14 - Resale - DSO Installation

tlnstallauon Commitments Met (Percent (OP-3B)- D1spatcJ'1es Outside MSAs

o

1ow
100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.0o%
30 .00%
20.00%
10,00%
0.00%

v-
c
.Lm

1-
o
.L
W

v-
° .
'5
o

.-
9._

2 8

v q - N N

8 8 $ 9
t o z ' 1 u .

v-
8Q
a

1-
° .
S'<

v-  v
° . 9> .  :N :2  w

».----»--»-,-~w ........,,

1
1-
9
31

Q
oL
2

1-o.Lo
o

No
éWW

e

s
4 .

3°s~0
2
1

0
3
a2

g
.éozu.

1-
° .>o
z

_
8
<3

Q-
° .uea
o

.-
° .
9<

v- Q-
°. ° .
= :3 -1

1

n l l |» I » • I n U  I Q-

l
o

<9

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

' $
J.Q
<

3..
8

<-
c
Lcu
E

N N

° . 2
m ea

u .

w-o
6vD

.-
° .
9<

.-
° .
8
z

1- - 4- 1- <-
o 9 ° . ° . o>~ c - dW : o2 cm

.. .fn

l

20.00
18.00
16.00
14.00

-u 12.00
8 10.00
<9 8.00

6.00
4.00
2.00
0.00

v
° .

1-
93W 'G

o

<-
3m Q.
<

g
-
c
.L

E

No
.é0u.

v <-o o
6w
o

v-o
soz

v 1-o o
a, d: m
< in

.-o
s.
2 1

Date CLEC Num CLEC Den( CLEC R€9 Sid Dev I est Nurr Qwest Den Qwest Rest Modz S o Panty So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug'01

Sep-01

081-01

Nov-01

Dec-01

Jan-02

Feb-02

1 1 100.00%

Installation Interval (Average Days) (OP-4B)- Disvatohes Outside MSAs

Date CLEC Num CLEC Den:CLEC Rest StdDev Qwest Nutt Qwest Dem Qwest Res: Modz Ser Panty Ser

Mar-01

pr-01

Nay-01

Jun-01

Jul-01

Aug-O1

Sep-01

Qd-01

Nov-01

M 9 9 1

Jan~02

Feb-02

10 2 5.00

lnstallatuon Commitments Met Percent) (OP-3C)- No Disvatdmes

Date CLEC Num CLEC Dem CLEC RES\ Std Dev Qwest Nurr Qwest Den- Qwest Rest Mod Z So Panty So'

Mar-01

Apr~01

May»01

.Mn-01

JUl-01

Aug-01

Sep-o1

OCt-01

Nov-01

Deo-01

Jan-02

Feb-02

3

2

3

1

1

14

3

3

1

2

4

3

3

2

3

1

1

14

3

3

1

2

4

3

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

Installation Interval (Average Days) (OP-AC - No Dispatches

bats CLEC Num CLEC Den: CLEC R8sl Std Dev Qwest Nurr Qwest Den- Qwest Rest Mod z Ser Parity Ser

Mar-01

Apr-01

May-o1

Jun~01

Jul-01

Augol

Sep-o1

oem-o1

N0V..01

Deo-01

Jan-02

Feb-02

14

17

16

6

11

83

18

16

8

13

22

76

3

2

3

1

2

17

4

4

2

2

5

4

4.67

8.50

5.33

6.00

5.50

4.BB

4.50

4.00

4.00

G.50

440

19.00

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #14 - Resale - DSO Installation

Delayed Days for Non-Fadlir Reasons Average Do '$) (OP.6A.3 NO Dispawles

Date CLEC Num CLEC Dene CLEC Real Std Dev Qwest Nu Qwest Den- Qwest Res mouzsa panty so

| I

Mar-01

Au-01

May-01

J\lI'l-01

Jul-01

1

Sep-01

Od-01

Nov-01

DeC-01

an-02

eb-02

0

0

54

1

1

1

0.00

0.00

54.00
J~¢.

uuahuancamminwuuu(vwfusm(op~W-lnuwuznnncne
Dame CLEC NumCLEC Din( CLEC an snow ownztun o w u n m G i l t ! ! ! - Modz$G vuwv so
uu~o1

A¢l~o1
. Mly-01
: Jun-01

Jd-01

A~»4=1
$1001

Od-01

»40»~4>1

Di0-01

a n o n

L Flb-G2

24

14

Sr

10

11

as

15

11

i s

10

i s

z

so

18

40

11

11

40

i s

11

1 1

11

15

n

17.42%

n e s s

92.90%

90.91%

mucous

aonoss

93.15%

100.00%

91.12%

9 0 3 1 *

1G.B7*

aszsss
' .  -1 r=* r.

:

I n - esc Nllll e s c o - CLECROIL so DW QHORMIP Qnlstbon- Qwutkllluaazsa runysa
111-01
Ap!-01

lily-01
Jlll-01
-M01

*UU-01
s~¢>01
c a m
NW-01
o»o1
m m
Flh-02

a s

128

ass

so

172

949

E u

217

402

1st

Asa

see

21

12

as

10

pa

61

as

2 :

a

l a

as

a

O M

10.61

9.11

6.40

I a

1sss

n o

1o.a0

1s.ss

8.72

34.48

12.00

UIYI ov-4sA-4)-InuvuzafnoneDua-noaysnfuan-Faai lynmans(A

Dill CLEC Nun CLEC neoesc an S\4 Dlv annumannumemana- uoazsu PlllivSa r-e

nur-o1

A90-01

may-o1
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Checklist #14 - Resale - DSO Installation
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uDela Da for Facility Reasons (Average Days) (OP-6B-4 Interval Zone One

Date CLEC Num CLEC Den:CLEC Real Std Dev Qwest NurrQwest Den-Qwest Rest Mod Z Ser Parity Ser
Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Qc:-01

Nov-01

Deo-01

)aN~02

$eb-02
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33

122
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Installation Commitments Met (Percent) (OP-3E)- Interval Zone Two
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lnstallation lnterval Averaqe Da ) (OP-4 E Interval Zone Two
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Feb-02

134

363

217

53

162

101

N a

77

79

ss

25

76

16

S2

12

7

10

14

10

7

4

7

2

10

8.38

5.85

18.08

7.57

16.20

7.64

11.80

11.00

19.75

8.00

12.50

7.60

Dela ' e d Days for Non-Facilir Reasons (Averaqe Days (OP-6A-5)- Interval Zone Two
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Chemist #14 - Resale - DSO Installation

Delayed Days for Facility Reasons (Avlnge Days) OP-6B-5)- Intawal Zane Two
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Checklist #14 - Resale - DSO Repair
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All Troubles Cleared within 4 hours Percent)(MR-5A)- Interval Zone One

Date CLEC Num CLEC Den:CLEC Ream Std Dev Qwest Nun*Qwest Den Qwest Res: ModZS4:r Panty Ser

Mar-01

Apr-01

May-o1

Jun-01

Jul~01

Aug-01

Sep-01

OCt-01

Nov-01

Dec-01

Jan-02

Fer>02

7

3

2

4

7

2

3

7

3

2

4

7

2

3
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100.00%

100.00%

100.00%
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0.00%
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0.00%
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83.B4%
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89.22%

87.66%
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-0.61
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-0.71

-0.71
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-1.37

-1.52

-1.84

-1.43

-1.43

Mean Time to Restore (Hours'Mlnutes) (MR-GD - Interval Zone One

Date CLEC Num CLEC Den( CLEC R€sl Std Dev Qwest Nurr • est Den~Qwest Res\ Modzsa' Panty Ser
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-0.G9
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-0.B1

Repair Repeat Report Rate (Percent) (MR-7D - Interval Zone One

Date CLEC Num CLEC Den: CLEC Rest. Std Dev Qwest Nunr Qwest Den- Qwest Rest ModZ So Parity Ser

Mar-O1

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

O¢1-01

Nov-01

Deo-01

Jan-02

Feb-02

1

1

0

2

1

1

0

7

3

2

4

7

2

3

14.29%

33.33%

0.00%

50.00%

14.29%

50.00%

0.00%

34 99%

47.14%

0.00%

50.00%

34.99%

50.00%

0.00%
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236

157
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121
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110

1002
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803

1069

n o
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20.66%

23.80%

21.45%

19.29%

11.19%

22.0a%

21.57%

23.17%

19.46%

19.30%

16.88%

17.63%

-0.42

0.37

-0 74

1 .43

-0.5

0.78

-0.85

.1.25

»O.77

-1.45

-o 13

-1.3

-0.52

-1.52

Repair Repeat Report Rate (Pement) (MR-7D' - Interval ZoneOne

Sale CLEC Num CLEC Den: CLEC Ream StdDev Qwest Nurr Qwest Den- Qwest Resp Mod z So Parity Sci

Mar-01

Apr-01

May~01

Jun~01

Jul-01

Aug-01

Sep-01

Oc:-01

Nov-01

Dec-»01

Jan-02

mu-02

1

0

2

1

50.00%

0.00%

59.00%

0.00%

171

110

135

95

88

71

843

551

640

498

463

426

20.28%

19.96%

21.09%

19.08%

19.01%

16.67%

0.83

-0.49

»05

-1.29
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Date CLEC Num CLEC Den:CLEC Resl StdDev www Qv¢es!Den-Que$tRssl MOdZSa pay so
Mar-01

Apr-01

may~o1

J1,0-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-GQ

Fen-aa

2

1

2

0

4

1

3

1

2

1

e

1

ee.s7%

100.00%

100.00%

0.00%

65.57%

100.00%

47.14%

0.00%

0.09%

0.00%

47.14%

0.00%

220

2s4

331

297

251

504

173

200

186

193

221

177

275

417

385

344

303

G27

222

266

e a

24a

214

200

83.64%

$3.31 %

83.e0%

86.34%

82.84%

80.38%

77.93%

75. 19%

81 .58%

77.82%

80.56%

88.50%

0.82

-0.49

-0.15

1.16

0.62

~0.36

-0.5

-1.8

-1.48

-ea

4.9

-1.22

Mean Time to Rnslone (Hours:Minutes) (MR-6E)- lntawal Zone Two

Date CLEC Num CLEC Dent CLEC Rea Std Dev Qwest Near QweetDen OwesnnwModzsa' pea-icy Set
Mar-01

Apr»01

May-01

JuN-01

.nn-01

Aug-01

S€9-01
Od-01

Nov~01

UW-01

Jan-on

Feb-08

12152

3:01

0'32

17:21

31:30

0:24

3

1

2

1

6

1

4:17

S m

0:16

17:21

5'15

0:24

4:13

0'01

7:43

758:47

1667:46
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808:47
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1754319

$47:05

927:09

584:10

869:17

$72:11

409:88

275

417

395

344

sos
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222

266
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248

274

200

2:46

4:00

2:30

291

2326

2:49

2:55

3229

2:34

3:30

2:27

2:03

1.25

0.35

-1.05

1.81

0.98
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-0.24
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0.1
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="f *ii
»f J ,»:=

Repair Repeat Report Rate (Peuaent) (MR-7E - Interval Zone Two

one else Num CLEC Derv CLEC R6$\ Std Dev Qwest N1ur Qwedben Qwest kesa maazsa
..
...\

Paeony so

Mar-01

Apr-at

may-01

Juli-01

Ju-01

Aug-01

Sep-01
Od~01

NOv-01

DeC-01

Jan-02

Feb-aa

1

0

0

0

1

0

3

1

2

1

s

1

33.33%

0.00%

0.00%

0.00%

16.67%

0.00%

47.14%

0.00%

0.00%

0.00%

37.27%

0.00%

so

90

87

76

63

11s

41

74

49

61

so

ea

275

411

395

344

ace

s21

222

266

zza

248

274

200

19.27%

21 .5896

22.03%

22.09%

20.79%

18.50%

21 . 17%

27.82%

21 .49%

24.60%

2180%

17.00%

0.43

-0.48

-0.73

-0.62

-0.45

-0.45

8
4%
8

Mar-01

Apf-01

May-01

Jun-01

Ju1-01

A0g.01

Sep-01

Od-01

NOV~01

DeC-01

Jan-UQ

Feb-02

o

0

1

1

1

s

0.o0ss

o.c0ss

zo.oass

0.ooss

0.00*

4o.ooss

as

37

53

pa

40

as

sos

170

197

157

185

192

11.39%
2138*
neon
11.9%
21.52%
1a.2s%

-0.46

-4>.s1

-ons

-1.za

-1 .as

-1.87

5 .
. ."" .

H `
*1-vs,in 9  4 v24» a = m i Q m a m a - v

,1mfg/ /x=.>\ \ \ \7
W
-4; '<v

Reoaif Repeat Report Rate (Percent) (MR-7E' - Inteuvsl Zone Two

Date CLEC Num CLEC DemCLEC RQSL Std Dev Qwest Nun' Qwestben- Qwest Real M 0 d z s d p a y  s o

Q w e s t  P e r f o m l a n c e  R e s u l t s ( A r i z o n a  2 7 1  P I D  7 . 0 )

Au Troubles Cleared withing hours Pefeent) (MR-SB)-» Interval Zone Two

>
<

Q

20.00%

45 15.00%

30.00%

25.00%

20.00%

35.00%

100.00%

40.00%

70.00%
60.00%

10.00%

9
2

x- 4 -cLew Result

u 'CLEcRssd!

QQ

o
5

Qwest:-zewnl

Arizona

M a r c h 1 6 ,  2 0 0 2

. .
a

0

o

o

o

o

o

X.

c

o

o

Q

o

o

o

9

8

o

o o

o

Page 278 of 297

o

o

o

o

o

o

o

o

o

as

o

o



Checklist #14 - Resale - DSO Repair
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Trouble Rate(Percent)(MR-8 - IntervalZone Oneand Two

Date CLECNumCLECDeniCLEC R€sl Std Dev Qwest Nunr Qwest Den-Qwest RespModZS4.:! Parity Sci

Mar-01
Apr-01
May-01
Jvn-01
JU!-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-02
Feb-02

7

3

2

3

4

8

4

1

3

6

0

1

996

999

1003

1011

1028

1003

941

824

803

177

177

151

0.70%

0.30%

0.20%

0.30%

0.39%

0.80%

0.43%

0.12%

0.37%

3.39%

0.00%

0.66%

8.35%

5.47%

4.46%

s.44%

6.23%

8.90%

6.51%

3A8%

6.10%

18.10%

0.00%

8 11%

1277

1232

1346

1272

110s

1696

950

1125

927

875

914

824

103034

107353

109323

111110

111472

111284

111356

114616

115824

117663

120304

122766

1.24%

1.15%

1.23%

1.14%

0.99%

1.52%

0.85%

0.98%

0.80%

0.74%

0.76%

067%

-1.52

-2.5

-2.95

-2.52

~1.94

-1.87

-1 .42

-2.5

-1 .35

3.02

-1.15

-0.01

-1.93

-2.52

.2.79

-2.53

-2.1B

-2.14

-1 86

-2.52

-1.B2

0,84

.1 .71

-1 01

Trouble Rate (Pewent) (MR-8')- Interval Zone One and Two

Date CLEC Num CLEC Den: CLEC R9S\Std Dev Qwest NuttQwest Den-Qwest RestMod z Ser Pafiiy Sci

Mar-01
Apr-01
May-o1
Jun-01
.hJI»01
Aug~01
Sep-01
Ou-01
Nov-01
U8¢-01
JaN-02
Feb-02

a

0

1

1

5

0

1003

941

824

803

177

177

0.30%

0.00%

0.12%

0. 12%

2.82%

0.00%

5.46%

0.00%

3.48%

3.53%

16.57%

0.00%

1349

121

837

655

648

618

111284

111356

114616

115824

117663

120304

1.21 %

0.65%

0.73%

0.57%

0.55%

0.51%

-263

-2_47

-2.05

-1 .he

2.92

-0.96

-2.6

-2.5

-2.24

-2.01

0.78

-1.58

Customer andNon-Qwest Related TroubleReports (Percent (MR-10l- IntervalZone OneandTwo
Date CLEC NumCLECDenaCLECRes¢Sid Dev Qwest Nu Qwest Den-OwestReslModZ So Panty Sot

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
$69.01
O¢t-01
Nov-01
Dec-01
Jan-02
Feb-02

1

2

1

0

3

12

0

0

0

1

0

a

5

3

3

7

20

4

1

3

7

1

12.50%

40.00%

33.33%

0.00%

42.86%

60.00%

0.00%

0.00%

0.00%

14.29%

0.00%

33.07%

48.99%

47. 14%

0.00%

49.49%

48.99%

0.00%

0.00%

0.00%

34.99%

0.00%

463

420

427

487

484

568

447

482

459

400

506

380

1140

1652

1773

1759

1590

2264

1397

1607

1386

1275

1420

1204

26.61%

25.42%

24.08%

27.89%

30.44%

25.09%

32.00%

29.99%

33.12%

31.37%

35.63%

31.56%

-0.9

0.7

0.37

-1.07

0.68

3.26

-1.37

-0.65

-1.22

-0.97

-6.68

-1.55

-0.57

-0.78

-1 .as

-0.58

0.98

~1.B3

-1.4

-1.74

-1.59

-1.41
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Chedclist #14 - Resale - DS1 Installation

Date CLEC Num CLEC Den( CLEC Rest StdDev Owesznun Owesa Den- Qwest Resuoazsu Parity So'

Mar-01

Apr-01

may-01

Jun»01

Jul-01

Aug-01

Sep-01

O¢t~01

Nov-01

De0-01

Jail-02

Feb-GQ

1 1 100.00% 0.00%

$40

531

388

531

476

553

563

597

535

505

587

539

695

700

493

644

ass

635

sea

711

631

578

592

G15

77.70%

75.86%

78.70%

82.45%

85.61 %

87.09%

85.30%

83.97%

84.79%

87.87%

84.83%

87.64%

-0.41 -1.25

ea '$) (op-40lnstallation lnterval A -Irwefval Zau1e One

Date CLEC Num CLEC Dent CLEC Resp. Std Dev QwesNurr QwestDen~ QWQSIRQSAMOUZSW pansy so

mar~o1

Apr-01

may-01

JlN-01

Ju-01

Au9~01

Sep-01

Od -0 1

NOv-01

Deo-01

Jan-02

Feb-02

s 1 8.00

10ea1

11016

7439

10256

14625

14008

14041

1G117

15049

15107

13263

10856

ear

G96

489

G44

hes

865

hes

1064

89w

807

852

804

15.71

15.91

15.21

1 $.93

16.53

16.19

16.23

1 5 . 8

16.78

18.72

15.57

1 3 5 0

-0.59 -1.36

Delayed Days for Non-Fadlity Reasons (Average Days (OP-EAA)- lrdawal Zone One

Dow CLEC Num CLEC Dent CLEC Rest StdDev QwestN Qwwoen. Qwest Res:Modzscf .P Sol '

Mm'-01

Apr-01

may~o1

Jun-01

Ju.01

Aug-01

Sen-01

oex-o1

NCv-01

DB6-01

Jan-G2

Feb-GQ

1698

1521

B21

1199

3424

3624

2117

3089

3457

4145

2184

2069

116

124

ea

t o

190

15B

157

190

336

2a9

250

290

14.64

12.27

12.07

14.99

18.02

2294

13.48

w a s

10.29

14.34

8.74

7.13

I

.yI
I* "4 §.41.

\ 1*\'E'' 4

Delayed Days for Facility Reasons (Aver8§le Days) OP-6B-4)- Mtewal Zone One

Date CLEC Num CLEC Den:CLEC Res sm Dev Qwest Nu Qwuaben- Qv4estRes4moazsu prov so
Mat-01

Apr-01

May-01

Jun»01

Jld-01

Aug-01

s e p-0 1

O d- 0 1

Nov-01

De0-01

Jan-02

Feb-GQ

1002

1153

898

1031

704

876

596

525

727

677

752

122

39

45

37

33

21

22

31

26

31

i s

31

7

25.69

25.62

2427

31 .24

33.52

39.82

19.23

20.19

23.45

42.31

24.26

17.43

we
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Checklist #14 - Resale - DS1 Installation
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Installation Commitments Met (Percent) (OP-3E)- lmewal Zone Two

Date CLEC Num CLEC Dem' CLEC RQSL StdDev Qwest Nutt Qwest Den Qwest Res: Mod Z So' Panty Sci
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Au9-01

S e p0 1

OC\~01

Nov-01

Seo-01

Jan-02

Feb~02

120

111

49

187

102

93

79

96

169

117

107

97

179

155

72

230

122

134

108

134

204

135

141

144

67.04%

71.61%

68.06%

81 .30%

8361%

69.40%

73.15%

11.64%

82.84%

B6.67%

75.89%

67.36%

Installation interval Average Do 's) (OP-4E)- Interval Zone Two

Oate CLEC Num CLEC Den( CLEC R€$l Std Dev Qwest Nutt Qwest Den~ Qwest Rest Mod z So' Parity So'
Mar-01

Apr-01

May»01

Jun-01

Jul-01

Aug~01

Sep-01

o¢x~01

Nov~01

Deo-01

Jan-02

Feb-02

4182

3622

1841

5162

5139

5187

5533

4081

5608

3260

4aa1

3794

11s

155

70

229

203

215

17B

194

304

200

201

183

23.36

23.37

26.30

22.s4

25. 32

24. 13

31.65

20.93

18.45

18.30

21.83

20.73

Dela -ed Da for Non-Facility Reasons (Avelaqe Da (OP-6A-5 Interval Zone Two

Date CLEC Num CLEC Dem CLEC RESI sm Dev Qwest Nunr Qwest Den- Qwest R€$l M odz S a Panty Ser
Mar-O1

Apr-(71

May-01

JUn-01

JUI-01

Aug-01

S e p o l

Oct-01

Nov-01

De¢~01

Jan-02

P8b.02

1123

680

z s

372

1799

2653

2323

1386

1396

448

1547

1114

45

31

8

25

49

97

67

55

127

80

87

79

24.96

21.94

25.00

14.88

36.71

27.35

34.67

25.20

10.99

5.60

17.78

14.10

Delayed Days for Facility Reasons (Averaqe Days) (OP-6B-5)- Interval Zone Two

Date CLEC Num CLEC DEF( CLEC ResL Std Dev Qwest Nutt Qwest Den Qwest Resp Mod z So parity So
Mar~01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Deo-01

Jan-02

Feb-02

810

699

691

455

277

164

145

179

422

335

333

375

14

13

14

18

7

5

6

8

12

3

8

g

57.86

53.77

49.36

25.2B

39.57

32.80

24.17

22.38

35.17

111.67

41.62

41.67

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #14 - Resale - os Installation

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest NUIT Qwest Den- Qwest Rest ModZ Sci Parity So
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

061-01

Noy.01

Deo-01

Jan-02

Feb-02

0

0

2

1

0

2

1

2

2

1

0.00%

0.00%

100.00%

50.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

1129

1200

962

942

1035

953

959

1010

1108

994

944

960

1272

1339

1098

1087

1166

1113

1083

1151

1237

1110

1040

104s

88.76%

89.62%

87.61%

86.66%

88.77%

85.62%

88.55%

87.29%

B9.57%

89.55%

90.77%

91 ,78%

2.51

154

-0.55

1.22

1.47

0.53

-0.06

-1.34

~o.2e

-0. 11

9-X- - . CLEC Result Qwest Result

New Service nnsvalnauon Quality (Percent)(OP-5')- lntewal Zone One andTwo

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

of,-r-01

Nov-01

Dec-01

Jan-02

Feb-02

CLEC Num CLEC Dem CLEC ResL Sta!Dev Qwest Null Qw xt DemQwest Real Modz S o Parity So'

0 1 0.00% 0.00% 991

982

1043

1142

1024

989

1113

1083

1151

1237

1110

1040

89,04%

90.67%

90 . 15%

92. 32%

92.25%

93.17%

1.61 -0.02

'|I O DQ O-

5.. ~x- ¢ . CLEC Result o~es1 Result

Qwest Performance results (Arizona 271 PID 7.0)

9\..a>.

New Service Installation Quahtv (Percent) (OP-5)- Interval Zone One and Two
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Checklist #14 - Resale - DS1 Repair
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0

Al! Troubles Cleared within4 hours Percent) (MR-5A)- Interval Zane One

Date CLEC Num CLEC Den: CLECR8$1 Std Dev Qwest Nun Qwest Den- Qwest Rest Modzscr Panty Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

081-01

Nov-01

Deot01

Jan-02

Feb-02

19

11

25

18

18

22

18

16

28

7

3

2

24

14

t o

24

18

32

20

16

so

10

3

3

79. 17%

78.57%

83.33%

75.00%

100.00%

68.75%

90.00%

100.00%

93.33%

70.00%

100.00%

G6.G7%

40.61%

41.03%

37.27%

43.30%

0.00%

46.35%

30.00%

0.00%

24.94%

45.83%

0.00%

47.14%

810

866

856

858

963

849

753

884

805

692

786

709

1006

1122

1128

1080

1241

1157

959

1122

sea

a88

913

810

80.52%

77.18%

75.39%

79.44%

T7.60%

73.38%

78.52%

78.79%

82.14%

77.93%

86.09%

87.53%

0.2

-0.12

-0.94

0.55

-226

0.59

-1 .24

-2.06

-1 ,so

0.6

-0,7

0.89

-0.88

-1.07

-1 .51

-0.87

-2.38

-0.54

-1.75

-2.25

-1.95

-0.83

-1.42

-0.46

Mean Time to Restore (HoursMinutes) (MR-6D)- Interval Zone One

Bate CLEC Num CLEC DEN( CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest R85l Mod Z Ser Panty Sot
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OQ-01

Nov-01

Deo-01

Jan-02

Feb-02

49:55

5144

sans

74230

27:05

1ss-1s

42:26

15:05

84:50

25:59

1:12

1-os

24

14

30

24

18

32

20

16

30

10

3

3

2:05

3:42

3:11

3:06

1 :SD

8:14

2:07

1 -of

2-so

z ag

oak

2'21

1-so

5159

8:25

4:45

1:31

11:42

3:16

1:09

127

222

has

2'17

2915222

3519215

3338543

884:53

345B:10

aazxso

27US:10

3096:00

2508:10

2ue:2a

2013:53

1633-42

1006

1122

1128

1080

1241

1157

959

1122

980

888

913

810

2:54

3:14

2:57

z:4a

z:47

3:08

2:49

2:46

2:33

z 5 2

2 1 2

2:01

~0.B9

0.6

0.42

0.57

-1 .49

3.72

-0.87

-2.13

0.58

-0.23

-1.2

0.47

-1.54

-0.63

-0.75

-0.65

-1.91

1 .be

-1.53

-2.29

»0.65

-1.14

-1.73

-0.71

RepairRepeatReport Rate (Percent) (MR-7D - Interval Zone One

Date CLEC Num CLEC Dem CLEC R€S\ Sid Dev Qwest Nurr Qwest Den. Qwest Rest Mod Z So' Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

00t-01

Nov-01

Deo-01

Jan-02

Feb-02

0

o

4

4

4

6

3

1

6

5

0

1

24

14

t o

24

18

32

20

16

30

10

3

3

0.00%

0.00%

13.33%

16.67%

22.22%

18.75%

15.00%

6.25%

20.00%

50.00%

0.00%

33.33%

0.00%

0.00%

33.99%

37.27%

41.57%

39.03%

35.71%

24.21%

40.00%

50.00%

0.00%

47.14%

259

361

373

330

302

285

249

277

259

275

240

182

1006

1122

1128

1080

1241

1157

959

1122

980

888

913

810

25.75%

32.17%

3307%

30.56%

24.34%

2463%

25.96%

24.69%

26.43%

30.97%

26.29%

22.47%

-2.B5

-2.56

-2.27

-1 .48

-0.21

-0.76

-1 .11

-1.7

-0.79

1.23

-1 .03

0 4 2

-2.73

-2.56

-2.38

-1 .89

-1 .13

-1.46

-1 .av

~2.03

-1 .48

-0.25

-1.63

-0.74

Repair Repeat Report Rate (Pemenl) (MR-7D' - Interval Zone One

Date CLEC Num CLEC DSU( CLEC RSS( Std Dev Qwest Nurr I est Den- Qwest R€S\ Modz Scr Panty Sta'

Mar-01

Apr-01

May-01

Jur\~01

Jul~01

Aug-01

Sep-01

Od -0 1

Nov-01

Dec-01

Jan-02

Fet>02

4

3

0

G

5

0

24

14

6

25

7

3

16.67%

21 .pa%

0.00%

24 .00%

71 .43%

0.00%

37.27%

41.03%

0.00%

42_71%

45.18%

0.00%

207

1g7

178

188

196

176

850

729

836

695

565

662

24 35%

27.02%

21.29%

27.05%

29.47%

26.59%

-0.87

-0.47

-1.27

~0.34

2.19

-1.04

,153

-1 .pa

-1 .77

-1.21

0.33

-1.63

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist#14- Resale - DS1 Repair
\x ~vS ~i ; ; >:\ "8 1: > -1;k¢ ~\» :~: 'Z < 3< \.4

4/4s;
/ << zl x \\u

\ ,

Date CLEC Num CLEC Dene CLEC Res StdDev QwesWun Qwestben- Qwest Res Modz$a Pa' So
Mar-01

Ap¢~01

May-01

Jun-01

Jul-01

Aug.01

Seo-01

Od-01

nov-01

Dec-01

Jan-02

no-an

1

10

6

s

1

4

s

s

1

1

1

2

2

10

7

7

1

4

6

7

1

1

1

2

50.00%

100.00%

B5.71 %

71 .43%

100.00%

100.00%

B3.33%

71 .43%

100.00%

100.00%

100.00%

100.00%

50.00%

0.00%

34 .9994

45.18%

0.00%

0.00%

37.27%

45. 18%

0.00%

0.00%

0.00%

0.00%

209

2a4

264

268

zoo

385

209

212

213

211

254

288

249

343

322

350

323

512

261

271

249

252

: e s

p a :

81 . 12%

68.22%

81 .sees

76.57%

77.40%

75.20%

80.08%

7823%

85.54%

83.73%

88.81 %

8956%

0.87

-2.13

-0.25

0.33

-0.54

1.14

-0.2

OAK

-0.41

-0.44

-0.35

-0.48

-0.47

.2.29

1.15

~08

4.33

~1.7

1.12

-0.74

-1.25

» 127

- 1 2

~128

Mean Tim to Resiwk (HouI'$:Mlnu1¢$) (MR-6E)- Inwval Zone Two

Date CLEC NumCLECDem CLEC R881 StdDev Qwest Nmr Qwsstben- Qwest Rea Modzsor P a '  S e r
Mar-01

Apr-01

May-01

JuN-01

Jul-01

Aug-01

Sep-01

Od-01

Nov~01

D80-01

J8n-uQ

Feb-02

4:41

14.s9

11:12

26:27

0:31

w e

10:05

21 :51

2:50

1:27

2:04

1:08

2

10

7

7

1

4

e

7

1

1

1

2

2'20

1128

1:36

3:47

0131

1:00

1241

3:07

2:50

1:27

2204

0232

2:57

1:06

2'19

4:23

1:28

2:07

3:40

0'18

711:44

1441;20

789122

1098;04

967:38

1568:08

694:54

767:34

740:59

860:27

547:24

446:37

249

343

a n

350

sea

512

281

271

249

2s2

286

2a2

2:52

4:13

2:29

3:08

3:00

3204

2:40

2:50

2159

2'37

1:55

1:56

-0.18

.1 ,49

-0.76

0.6

-0.6

-1 .24

-0.71

0.48

-0.08

-0.34

0.34

-0.76

-1.11

.1.91

-1.48

-0.68

-1.37

-1.75

.1.4a

-0.71

-1.02

-1.2

~0.8

-1.46

Rwaif Repeat Recon Rare (Pewent) (MR-7E - Interval Zone Two

Date CLEC Num I 1CLEC CLEC Rasa SuiDev Owes: NIJII1Qwestlben- *<Qwest ModZ$er Parity so

Mar-01

Apr-01

May-01

Jul!-01

JU-01

Aug-01

Sep-01

Od-01

NOv-01

D80-01

Jan-02

.Feb-e4

0

1

5

5

1

0

2

2

0

1

0

2

2

10

7

7

1

4

s

7

1

1

1

2

0.00%

10.00%

71 .4396

71 .43%

100.00%

0.00%

33.33%

28.57%

0.00%

100.00%

0.00%

100.00%

0.00%

30.00%

45.18%

45.18%

0.00%

0.00%

47.14%

45.18%

0.00%

0.00%

0.00%

0.00%

ss

137

109

112

98

124

90

69

49

76

77

$4

249

343

s o

350

323

512

261

271

249

252

286

m e

22.49%

39.94%

33.85%

32.00%

30.34%

24.22%

34.48%

25.46%

19.68%

30. 16%

26.92%

27.59%

-0.76

-1 .91

1 .93

2.04

1.03

-1.13

~0.06

0.21

-0.49

1 .04

-0.81

1 .8

.1.46
-2.18
0.11
024
-0.37
-1.ssi
~1.04
-0.87
-1.3

-0.37
-1.3l7

0.1
4 vW'~:4 v» %/ so A/»> .s 84fv

.\*

Repair Repeat Report Rate (Peleout) (MR-7E' - Imecval Zone Two

Date CLEC Num CLEC Dent CLEC Res Std Dev Qwest Nunr Qwesaben- Qwest ResModzsa pay Ser

¥

3
3

Mar-01

Apr-01

May-01

Jun-01

Jul~91

Aug-01

Sep-01

Od»01

Nov-01

Deo-01

Jan-02

Feb-GQ

0

0

2

0

1

0

2

3

5

1

1

1

0.00%

0.00%

40.00%

0.00%

100.00%

0.00%

0.00%

0.00%

48.99%

0.00%

0.00%

0.00%

91

67

40

26

58

57

409

198

ass

169

185

202

azsss
saws
z1.s2ss
1538*
31.35%
28.22%

-0.75

-1 . 8

one

-0.43

1.01

- o n

-1.45

-1.15

- u s

-1.28

-0.89

-1.aa

\»\."/ 447
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Checklist #14 - Resale - DS1 Repair

TroubleRate (Percent) (MR-8 - Interval Zone One and Two

(Date CLEC Num CLEC Dene CLEC R€sl SmDev Qwest Nutt Qwest Den- Qwest Res: Mod Z Scr Partly Ser

Mar-01

Apr-01

May-01

.Jun-01

JUl-01

Aug-01

Sep-01

Oct-01

Nov-01

Deo-01

Jan-02

Feb-02

26

24

37

31

19

36

26

23

31

11

4

5

6367

6528

6849

7221

7441

1021

7115

7285

7526

122

124

131

0.41 %

0.37%

0.54%

0.43%

0.26%

0.51%

0.37%

0.32%

0.41 %

8.02%

3.23%

3.82%

6.38%

6.05%

7.33%

6.54%

5.05%

7.14%

6.03%

5.61%

6.40%

28.64%

17.67%

19.16%

1255

1465

1450

1430

1564

1669

1220

1393

1229

1140

1199

1042

4461 s

45180

45828

46384

46695

46585

46892

41173

47742

48262

48588

48672

2.81%

3.24%

3.16%

3.08%

3.35%

3.58%

2.60%

2.95%

2.57%

2.36%

2.47%

2.14%

-10.86

-12.26

11,57

-12.14

-13.78

-12.9

11.94

-12.38

-11 .01

3.74

0.58

1.25

-7.6

-8.45

-8.03

-8.38

-9.38

-8.84

-7.71

-8.52

-7.69

1 .27

-0.84

-0.24
9- -X- - - CLEC Result Qwest Result

2% Trouble Rate (Percent) (MR~8' - Interval Zone One and Two

Oath CLECNum CLEC Den: CLEC Rest StdDev Qwest Nurr Qwest Den- Qwest Res ModZ Ser Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

SGP-01

Oct-01

Nov-01

be<>01

&n»02

Feb-02

2s

17

11

26

a

4

7021

7115

7285

7526

122

124

0.37%

0.24%

0.15%

0.35%

6.56%

3.23%

6.07%

4.88%

3.88%

5.87%

24.75%

17.67%

1259

927

1021

864

850

864

46585

46892

47173

47142

48262

48588

2.70%

1.98%

2.16%

1.81as

1.76%

1.78%

11.23

-9.81

-10.99

-a.es

3.13

1.15

-7.83

-6.97

-7,68

-6,38

0.9

-0.3

X|

s<
• I 9* a

x - . , i  . - x

9 Qwest Result- -x- .. CLEC Result

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10)- Interval Zone One and Two

n ate CLEC Num rt F"  "an: H-EC 9 ask. Stcl 1 Ev Qwest Nu Qwesl Den- Qwest Rest Mod 7 So' Parity So

Mar-01

Apr-01

May~01

Jun-01

Ju!»01

Aug~01

Sep-01

Gd-01

Nov-01

Seo-01

Jan-02

Feb-02

4

1

4

4

4

5

4

3

3

1

3

2

to

25

41

35

23

41

30

26

34

12

7

7

13.33%

4.00%

9.76%

11.43%

17.39%

12.20%

13.33%

11.54%

8.52%

8.33%

42.86%

28.57%

33.99%

19.60%

29.67%

31.82%

37.90%

32.72%

33.99%

31 .95%

28.36%

27.G4%

49.49%

45.18%

286

214

357

316

333

330

25s

373

272

296

317

285

1s41

1679

1807

1746

1897

1999

1478

1766

1501

1436

1516

1327

18.56%

12.75%

19.76%

18.10%

17.55%

16.51%

17.46%

21.12%

18.12%

20.61%

20.91%

21A8%

-0.73

-1.3

-1.59

-1.01

-0.02

-0.74

-0.59

1.19

-1.39

-1 .05

1.2B

0.47

-1 .4-4

-1.79

-1.97

-1 .62

-1.01

-1.45

-1.36

-1.72

-1.85

-1.64

-0.22

-0.72
U'- -x- - - CLEC Result Qwest Result

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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10.00%
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9.00%
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Checklist #14 - Resale - Installation for DS3 and Higher

Installation Commitments Mel (Pementl (OP-3D)- lnwvd Zane One

8
Mar-01

Apr-01

May»01

Jun»01

Jul-01

Aug-01

Sep-01

Od~01

Nov-01

oe¢-01

Jan-o2

Flab-GQ

2

2

1

2

2

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

42

l a

29

19

38

29

41

i s

25

30

37

pa

51

21

31

19

39

30

43

18

26

31

37

29

82.35%

61 .90%

93.55%

100.00%

97.44%

98.67%

95.35%

88.89%

96.15%

96.77%

100.00%

79.31 %

-0.64

~1.06

-0.26

-1.39

-1.64

1.16

Date CLEC Num CLEC Deli CLEC R8sl StdDev Qv4ea Nurr Qwest nm ModZS¢f P a l l  s o

D Hop-40 - Interval Zone on¢lustaliation Interval A

Mar-01

Apr-01

may» 01

JIJI1-01

J in-o t

Aug-01

Sea-01

O d- 0 1

Nov-01

Deo-01

Jan-02

Feb-G2

CLEC Num CLEC Dow( CLEC RES( Sid Dev OwestNuvr .1 M m M z |I I P

27

8

7

2

2

1

13.50

4.00

7.00

0.71

0.00

sea

426

384

185

1138

993

12a4

: a l a

614

1213

M I

842

51

21

31

17

79

$7

Se

as

49

57

SG

48

18.24

2 0 2 9

12.39

1 0 8 8

14.38

14.82

13.38

26.77

12.53

21 .28

11 .62

17.54

-0.82

-1.53

-0.4

1.19

.1.93

.124

=.~ ;:sf :wej ;  1
.~a

T
.»  .

Dis 'ed Days for Non-Faeilir Reasons (Average Days (OP-GA-4 - Interval zone One

D8¢e CLEC Num CLEC Dent "CLEC so Ogy Qs¢estNufr Qwestbefa- Ow¢$an8s ModZ$ca' pay so
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Amlg-01

Sep-01

Od -0 1

Nov-01

DsC-01

Jan-G2

Feb-09

119

100

67

252

1G1

240

485

B7

1st

57

182

e

7

2

10

12

13

a

pa

27

20

24

19.B3

14.29

33.50

2520

13.42

18.46

22.09

3.78

6.70

2.85

7.58

4
< , 81' ,J~;,»4

;
4~̀7

°¢ v../M
%¢§ AS *

~ /4 .,
'zi t48

IDdaved D for Fadlily Reasons (Ava ) OP-6B-4)- Interval Zane One

Date CLEC Num CLEC Dent CLEC RGSL Std Dov Qs¢estNu Qwest Den» Qwest Resm ModZ$cr Parity So
Mar-01

Apr~01

May~01

Jun-01

. M-0 1

Aug-01

Sep-01

o a - 0 1

NOv-01

Dec~01

Jan-02

Feb-02

215

i s

15

50

11

3

1

1

1

1

71.67

15.00

15.00

so.0o

11.00

iiz3

ax;Q.

4

T3i3
8
f

5
s
;

5
s

Qwest Performance Results (Arizona 271 PID 7.0)
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AChecklist #14 - Resale - Installation for DS3 and Hi her

¢° ~*-~-m-4~» -» '--~

.4- 9 9 5. mu

I
o
o

e
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.........-.... .._¢.. . .......*

t

120.00

100,00

80.00
u
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o- - -x~ - -CLEC Result Qwest Result

installation Commitments Met (Percent) (OP-3E Interval Zone Two

Daze CLEC Num CLEC D€l'1( CLEC Res Std Dev Qwest Nun' Qwest Den- Qwest Res: Modzscr Panty So'
Mar~01

Apr-01

May-01

Jun» 01

Jul-01

Aug-01

Sep-01

Ud- 0 1

Nov-01

Deb-01

Jan-02

Feb-02

3

0

4

4

2

5

1

3

13

4

13

3

4

1

4

5

2

5

1

3

14

4

14

4

75.00%

0.00%

100.00%

80.00%

100.00%

100.00%

100.00%

100.00%

92.86%

100.00%

92.86%

75.00%

Inslallation Interval (Average Do 's) (OP-4E - Interval Zone Two

Date CLEC Num CLEC Den: CLEC RGSK Std Dev Qwest Nutt Qwest Den- Qwest Real ModZScr Parity Sci

Mar~01

Apr-01

may» o1

JUn-01

Jul-01

A u g y

S e p 0 1

0 d - 0 1

Nov~01

Deo-01

Jan-02

Feb-02

54

109

26

157

204

243

270

154

401

213

278

85

4

1

4

5

0

14

6

14

25

8

15

5

13.50

109.00

6.50

31 .40

9.27

17.36

45.00

11.00

16.04

26.62

18.53

17.00

Dela 'ed Days for Non-Faonty Reasons (Avefaqe Days (OP-6A-5 -  Interva l Zone Two

Date CLEC Num CLEC Dene CLEC R€sl. sad Dev Qwest Nun Qwest Den Qwest ResI Modz So Parity So
Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Od- 0 1

Nov~01

Oev G1

J2rt~02

Feb-02

1

117

1

128

201

4

Los

12S

0

49

1

1

5

6

3

3

11

4

1

2

1.00

117.00

0.20

21 .33

67.00

1.33

9.91

31.25

000

24.50

Delayed Do for FacilityReasons (Average Days) OP-6B-5)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC Res\ Std Dev Qwest Nu Qwest Den Qwest Rest Mod Z So Panty Sci

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

oct-01

Nov~01

o€¢>o1

Jan-D2

Feb-02

97

7

50

1

1

1

97.00

1.00

s0.o0
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Checklist #14 - Resale - Installation for DS3 and Higher
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8
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New Service Installation Quality (Percent) (OP-5 Interval Zone One and Two

Date CLEC Num CLEC Dene CLEC R8sl StdDev Qwest Nunr Qwest Deni Qwest Rest ModZScr Parity Sci

Mar-01

Apr-01

May-01

Jun-O1

Jul~01

Aug-01

Sep~01

Oct-01

NOV'01

Dec-01

Jan-02

Feb-02

3

4

2

1

3

4

2

1

1 o0.0o%

100.00%

100.00%

100.00%

0.00%

0.00%

0.09%

0.00%

134

118

80

S7

80

90

91

as

B7

66

68

62

135

119

e l

70

81

92

9 2

101

B7

7 0

6 9

6 3

99.26%

99.16%

98.77%

95.71%

98.77%

97.83%

98.91%

9r7,0s%

100.00%

94.29%

98.55%

9841 as

-0.1s

-0.18

-0.16

-0.21

-1.09

.11~;

-1.09

-» 1.13»

.4

New Service Installation Quality (Percent) (OP-5')- Interval Zone One and Two

4

Date CLEC Num CLEC DUR( CLEC RBSL Std Dev Qwest NUIT Qwe s t be n Qwest R851 Modz S o Parity So

Mar-01

Apr-01

May-01

Jun-01

Ju1-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

90

91

100

87

GO

as

92

92

101

87

70

69

97.83%

98.91%

99.01%

100.00%

94.29%

98.55%
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IChecklist #14 - Resale - Repair for DS3 and Hi her

- xx
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All Troubles Cleared within 4 hours Percent) (MR-5A Interval Zone One

Date CLEC Num CLECDen( CLEC R8sl Std Dev Qwest Nun' Qwest Den- Qwest R8SI Mod Z Scf Panty Sci

Mar~01

Apr-01

May-01

Jun-01

Ju!-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-o1

Jan-02

Feb-02

2

1

3

4

2

1

3

4

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

13

11

15

15

11

20

21

30

26

21

26

19

15

14

16

16

12

25

22

31

28

23

26

1g

86.67%

78.57%

93.75%

93.75%

91.67%

80.00%

95.45%

96.77%

92.86%

91 .30%

100.00%

100.00%

-0.34

-0.21

-0.3

-0.52

-1.21

-1.13

-1.18

-1.32

Mean Time to Restore (Hours:Mlnutes) (MR-6D)- Interval Zone One

Date CLEC Num CLEC Den( CLEC Rest. StdDev Qwest Nulr Qwg$f Den Qwest Rest Mod Z So Panty Sci

Mar-01

Apr-01

may-01

Jun-01

JUl-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

.ran-02

Feb-02

1:31

0:09

0:59

3:33

2

1

3

4

0'46

0:09

0:20

0:53

0'59

0:23

0:19

23:03

31:28

sons

16:38

14:52

44:27

88:56

33:28

27:46

33:11

23:52

15:51

i s

14

16

16

12

25

22

31

28

23

26

19

1132

2:15

1-54

1:02

1:14

1:47

1148

1-0s

0:59

1:27

0:55

o=so

-0.27

-1.13

-0.9

-0.14

-1.16

-1.68

-1.55

-1.09

Repair Repeat Relwrt Rate (Percent) (MR-7Dl- Interval Zone One

Oate CLEC Num CLEC Den: CLEC R8S\ so Dev Qwest Nun' Qwest Den- Qwest Rest ModZScf Panty Sur

Mar-01

Apr-01

may-01

Jun-01

JU!-01

Aug-01

Sep-01

0d-01

Nov-01

Oec-01

Jan-02

Feb-02

1

0

1

1

2

1

3

4

50.00%

0.00%

33.33%

25.00%

50.00%

0.00%

47.14%

43.30%

3

4

2

6

4

5

4

14

9

9

11

0

15

14

LB

16

12

25

22

31

28

pa

26

19

20.00%

28.57%

12.50%

37.50%

33.33%

20.o0%

18.18%

45.16%

32.14%

39.13%

42,31%

0.00%

0.2

-0.46

-0.39

-0.29

-0.88

.1.zs

-1.24

-1.17

Repair Repeat Report Rate (Percent) (MR-7D° )- Interval Zone One

Date CLEC Num CLEC Dem CLEC R85i Std Dev Qwest Nunr Qwest Den, Qwest Rest ModZSer Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Od-01

Nov~01

nec-01

Jan-02

$eb-02

1

1

1

2

100.00%

50.00%

0.00%

50.00%

4

2

5

7

7

7

21

16

14

13

16

13

19.05%

12.50%

35.71%

53.B5%

43.75%

53.85%

0.86

-0.1

-048

-1 .oh
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uChecklist #14 - Resale - Repair for DS3 and Hi her

All Troubles Cleared wana"4 hours Pewent) (MR-5B)- lme¢val Zone Two

Date CLEC Nunn CLEC Desk CLEC Rest StdDev Qwest Nunr Qwest Den- Qwes1 Res| ModZ$¢r pay So
M8r~01

Apr-01

may~o1

Jull-01

Ju-01

Aug-01

Sep-01
Od-01

Nov-01

D60-01

Jann-02

Feb-GQ

1 1 100.00% 0.00%

1

2

1

2

1

s

5

5

1

2

3

1

2

s

1

2

1

7

s

5

1

2

4

1

50.00%

40.00%

100.00%

100.00%

100.00as

85.71%

100.00es

100.00%

100.00%

100.00%

75.00%

100.00%

N/A WA

Mean Tnmc to Ref ova (Hou|s Mi|nnes) (MR-GE - Interval Zone Two

Date CLEC Num CLEC ow CLEC Res StdDev QweslNufr Den- Qwest Resa Modzsd pricy So
Mar-01

Apf-01

m y-01

JW-01

JM-01

Aug.01

Sep-01
Od-01

NOv-01

Deo-01

Jan-GQ

Feb-02

0:43 1 0:43

9:49
m y
nos
can
one

Iowa
5:10
B247
oar
Sm
e=ss
0:40

2

5

1

2

1

7

s

s

1

2

4

1

4:55

5:49

1 $06

0:10

0:10

2:52

1:02

1:45

0:27

2:38

2:15

0740

0.67 -ass

i
E Repair wear Report Rate (Percent) (MR-7E - orv al Zone Two

E
148!-01
Apr-01
May-01

JuN-01
Jul-01
AUg-01

Sep-01

Od - o 1

Nov-01

D80-01

Jan-02

Feb-02

cLew Num CLEC gem CLEC Rm StdDev Owesa Nurr OwestDen- OW98 RQSI moazsa pa-ny so

0 1 0.06% 0.00%

1

0

0

0

0

0

2

1

0

0

1

1

2

5

1

2

1

7

s

s

1

2

4

1

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

40.00%

20.00%

0.00%

0.00%

25.00%

100.00%

WA N/A

Repair Repeat Recon Rate (Percent) (MR-7E')- Interval Zone Two

Doe CLEC Num CLEC Dent CLEC R881Std Dev Qwest Nuvr Qwest Dan Qwest Rest Modzscr pavia so

Mar-01

Apr-01

May-01

Jun-o1

Ju-01

IWg-01
Sep-01

Od-01

NOv-01

Dec-01

Jan-02

Feb-02

0

1

0

0

1

7

4

3

2
4

0.00%

25.00%

0.00%

0.00%

25.00%

x
i4

5
8

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 )

, . . . .  4 `§I !~ /

l~~-x-» -cLscn¢s~» n

x- . - CLEC new

o o o

QwestResuN

Arizona

M a r c h  1 6 ,  2 0 0 2

o

o

o o o o o o

o

P a g e  2 9 0  o f  2 9 7

o

o

o

o as

1



Checklist #14 - Resale - Repair for DS3 and Higher

r

r

3

3.50%

3.00%

2.50%

'g znoss .

8 150%

1.00ss .

l 0.50*

o.oo% x

q q

E 5 333 3338
» . - . f »5 's.

o-- ..- __ »

z1.80ss
1.40*

I»1.20%
1.co%

§ 0.80* .
° 0.eoa4

0.40% .
0.2oss .
0.ooss

8888888888888
<¢- - !--v ,- -- np-»~»»»»»~ .1

.. ... _-»---¢>--na

so.ooss

so.oosc

40.00%

3 ao.ooss
zo.ou»s

l 10.00%I

0.00ss

Z 318 883388233
v - ~ »~my

4

|
»

I

|

\

v * »

0

Trouble Rate(Percent) (MR-8- Interval Zone OneandTwo

Date CLEC Num CLEC Duh( CLECR€SI.Sm Dev Qwsstnun'Gwhllbon Oweanw mnazsa pamysu

Mir-91

Apnm

may-o1

.u» o1

Jul-01

Aug-01

sq>.o1
Od-01

nev-o1

016-01

Jll-02

Ftb-m

0
0
0
s
o
0
1
3
4
0
0
0

91
10s
107
112
112
113
114
115
1st

1
1
1

o.ooss

o.ooas

0.041%

zed%

D.00*

000%

0.BB*

2.81%

2.99%

0.00%

0.00*

0.00*

0.00%

0.00%

0.00%

18. 15*

0.00%

0.00%

9.32%

15.94%

17.02%

0.00%

0.00%

0.00*

17
19
11
18
13
ea
27
SO
a
8
so
to

:Asa
2880
2929
2929
her
3049
3128
3152
slss
3225
3240
sza4

0.80%

0.8s%

o.sass

0.61%

0.44%

1.05%

o.as%

1.14*

0.91%

mass

0.93%

0.81%

-0.75

-9.82

-0.78

2.o4

-0.09

-1 .as

0.1

1.3

1.99

-o.os

-0.1

-0.08

-1 .48

-1 .5

-1 .47

0.24

-1 AS

-1.65

-0.94

-0.21

0.21

-1.as

.1.06

-1.05

Truffle Ram (Pwnc: (MR-B' - Interval Zeno Ons and Two

Bit! CLEC Num CLEC Din:CLEC Rea Std nay 1 Nun'Qwlslben-QWBN RIQ1mouzsa P So'

nu-o1

Apu-o1

may-01

.a» o1

JU-01

M901

S1p-01
Od-01

NGv--01

UG°01

J8N-02

Feb-82

o
0
1
2
0
o

113

114

115

134

1

1

0.00%

0.00*

0.81%

149%

0.0098

0.00*

0.0016
0.00*
928*

1213*
0.00*
o.oos\

pa

z0

17

13

LB

17

ao4s
3128
3152
3198
ans
az4o

0.92%

0.e4ss

0.54%

0.41*

0.58%

0.52%

-1

-0.84

0.49

1.51

-0.01

-0.07

-1.s1

-151

-o.1

-0.0s

-1.05

-1.o4

MR-10 Interval Zane one and TwoCustomer indN°l\-QwBdR!ll\0dTI\\uhll (P

nun CLECNumCLEC Din:CLEC Rill Stdbov awunaunOwustben-Ownanes Modzscr pussy so

Mar-01

Apl--o1

lily-01
JUn--01

. u m

M901

Sap-01
OG-01

NW-01

Deo-o1

Java

Flh-02

0

0

o

o

a

1

a

4

0.00%

0_00*
0.00*
0.00*

0.00%

o.ooss
0.00ss
o.ooas

a

B

10

21

15

15

9

9

to

12

is

14

to

27

27

39

ea

41

as

45

49

37

45

54

15.001s

29.83%

31.04%

5385*

ss.511s

S1 .91 *

25.00*

ao.oo1s

40.a21s

3243%

34.78%

41.18%

-1.8

-0.57

-0.s4

-1.s

-Z1

-1.35

-1.51

-1.97
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Checklist #14 Resale - Frame Relay Installation

\

4 A

\
*Q

4

Mar-01

Apr-01

May-01

JuN-01

Jul-01

Aug-01

Sep-01

0d-01

NOv-01

Deo-01

Jan-02

Fen-ca

118

109

57

99

131

82

158

145

92

so

so

76

127

120

61

110

138

94

163

150

94

87

92

90

92.91 as

90.83%

93.44%

90. 00%

94.93%

87.23%

96.93%

95. 67%

97.87%

91 .95%

97.83%

B4.44%

Installation Interval (A Do 's) (OP-40 - Interval Zone One

Dale CLEC Num CLEC Dent CLEC Real Std Dev Qwest nurr Qwes( Den- Qs¢estReel moazsa pay so
Mar~01

Apr-01

May-01

Jun-01

Jw-01

Aug~01

sep-01

0 d - 0 1

NOv-01

Deo-01

Jan-GQ

Feb-GQ

1822

1623

8 1 8

1643

2 8

4 2

15

127

120

6 1

110

2

3

1

14.35

13.G1

13.41

14.94

14.00

14.00

15,00

Installation Commitments Met (Pennant) (OP~3D Interval Zone One

Dane CLEC Num CLEC Dent CLEC Rest St d De v Qwemnl.m' Owestben- Qwest Rasa m o d z $ a P S c i

Delayed Days for Non-Fadlilv Reasons (Average Days (OP-6A-4)- Interval Zone One
s

2 Dare CLEC NQIII1 CLEC CLEC Reel. Std Dev QV95(NI_l Qwes!De lu QwBs1Re$\ M0d Z $¢l» pay so
. mar -01

. Apr -01

may- 01

J w - o 1

J d - 0 1

I M g- 01

Sep- 01
O d - 0 1

NOv-01

Deo-01

l m
F eb-02

s s

6 0

9 4

3 1

s e e

5 1 5

8 2 5

v a s

3 2 3

a n s

301

3 4 3

s

4

2

3

2 3

2 1

3 8

3 7

4 2

p a

3 5

2 1

9. 17

15.00

47. 00

10.33

15.91

24.52

21 .11

21.16

7. 69

14.91

8. 60

16.33
;1Ii

.

4 *

I  I )  OP-6B-4)- lmerval Zone OneDelayed Days for Facility Reasons (Average

Date CLEC Num CLEC Dem CLEC Ream St d De v Q w l s t N u Qv¢@stDen» Qwest R28\ M o d Z S o r may Ser
Mar-01

Apr-01

May-01

JuN-01

.nu-01

Aug-01

Sep-01

o a - 0 1

Nov-01

D89-01

Jan-G8

Feb-02

129

154

3 1

193

16

4 6

s

9 7

b e

130

3
7
2
8
3
e
1
2
2
5

43. 00

22.00

15.50

24.12

5. 33

7, 67

5. 00

48. 50

14.00

26.00

i
;
i
g
8
i

8
E
i

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #14 - Resale - Frame Rela Installation
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Installation Commitments Met(Pendent) (OP-3E)- Interval Zone Two

Oath CLEC Num CLEC Dem CLEC Res; StdDev Qwest Nutt Qwest Den. Qwest Res: Mod Z Ser Parity Sc!

Mar-01

Apr~O1

May-01

JUN-01

Jul-01

Aug-01

Sep-01

o¢t~01

Nov-01

Deo-01

Jan-02

Feb-02

35

15

24

23

30

27

43

32

13

21

22

25

53

26

29

29

37

31

49

41

20

i s

27

35

66.04%

57.69%

8276%

79.31%

81 .08%

87.10%

87.76%

78.05%

65.00%

80.77%

81 .48%

71 .43%

installationInterval Average Da )(OP-4E - IntervalZone Two

abate CLECNum CLECDen( CLEC R€5\ Std Dev Qwest Nurr Qwest Den- Qwest Res¢ M odZS a Panty So'

Mar-01

Apr-01

May-01

JUn-01

Jul-01

Aug» 01

Sep-01

OM-01

Nov-01

Deo-01

Jan~02

Feb-02

1565

813

433

S02

14

29

15

53

26

29

29

1

1

1

29.53

31 .27

14.93

20.76

14.00

15 o0

29.00

Dela 'ed Days for Non~Facilit' Reasons (Average Days (OP-6A-5)- Interval Zone Two

Date CLEC Num CLEC D€I'K CLECResp StdDev Qwest fury Qwes t Den Qwest Res ModZ$cf Panty So'

Mar~01

Apr-01

May-01

Jurt~01

JUl-01

Aug-01

Sep-01

Oct-01

Nov-01

Deo01

JiN-02

¥eb-02

638

229

17

92

307

202

211

41s

212

194

391

188

14

6

2

4

12

8

21

20

15

14

18

13

45 57

38.17

8.50

23.00

25.58

25.25

12.90

20.90

14.13

13.86

21 .12

14.46

Delayed Days for Facility Reasons (Averaqe Da ) OP-6B-5}- Interval Zone Two

Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest Nu Qwest Den- Qwest R€sl Mod z Sci Parity Sci

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug~o1

Sep-01

Oct-01

Nov-01

Dec-o1

Jan-02

$eb-02

226

194

94

82

150

67

153

165

65

49

35

33

4

s

3

2

3

3

4

6

4

1

2

2

56.50

38.80

31 .33

41.00

50.00

22.33

38.25

27 50

16.25

49.00

17.50

16.50
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Checklist #14 - Resale - Frame Relay installation

aNew Service Installation Quality (Percent) (OP-5)- Interval Zone One and Two
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Date CLEC Num CLEC Den: CLEC R€SI_ Sid Dev Qwest Nurr Qwest Den- Qwest Res:M odz S a Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

o ¢. w1

Nov-01

Dec-01

Jan-02

Feb-02

235

a v

153

129

207

176

229

274

211

141

149

143

267

264

169

160

2 0

199

242

297

221

156

156

152

88.02%

85.98%

90.53%

80.63%

94.09%

88.44%

94.63%

92.26%

95.48%

90.38%

95.51%

94.08%

Date CLEC Num CLEC Deni CLECResL StdDev Qwest Nurr Qwest Den Qwest RSS! moazsa Parity Sci

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

0 9 - 0 1

Nov-01

Deo-01

Jan-02

Feb-02

182

230

281

215

147

149

199

242

297

221

156

156

91 .46%

95.04%

94.61%

91.29%

94.23%

95.51%
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•Checklist #14 - Resale - Frame Rela Re air

All Troubles Cleared within 4 hours Percent) (MR-5A Interval Zone One

Date CLEC Num CLEC DemCLEC R€SI. Sid Dev Qwest NutT Qwest Den- Qwest Real Moo! Z Ser Parity Sci
$ : ; :

: =: ".

.

.

.

Mar-01

Apr-01

May-01

Jun-01

*ml-01

4

4
.
.

*
M
/8
v

i \

Aug-01

Sep-01

Qct-01

Nov-01

9%-01

Jan-02

Feb-02

: 5 ! .

: ; : ; :

: : :

1 1 100.00% 0.00%

195

173

229

205

201

228

143

171

155

161

144

134

234

a s

292

257

254

282

186

209

192

205

164

154

83.33%

76.89%

78.42%

79.77%

79.13%

80.85%

76.88%

81 .82%

ao.1s%

78.54%

87.80%

87.01 %

-0.47 -1.29

> ;~ ¢ 3
MeanTime toRestore (Hours:Minutes) (oR-so - Interval Zone One

Date CLEC Num CLEC Dem CLEC RSSI. Sm Dev Qwest Nurr I est Den. Qwest Res: ModZ So' Parity So

Mar-01

Apr-01

May-01

Jun-01

Ju1-01

Aug-01

Sep-01

Oa-01

Nev-01

Deo-01

Jin-02

$eb02

0:45 1 0:45

6S$'20

ess~o0

746:37

G87'30

690:32

768:47

517:35

957'16

547257

S93:19

312:03

309:54

234

22s

292

257

254

282

Las

209

192

205

1st

154

2:51

2:55

2:33

2-41

2'43

2:44

2:47

4-as

2:51

3:23

1:54

2:01

~0.28 1.17

Repair Repeat Report Rate (Pevusnt) (MR-7D - Interval Zone One

Date CLEC Num CLEC Dem CLEC Rest. Std Dev Qwest Nurr QwBsl Deny Qwest RSSI Mod z So Parity So'

Mar~01

Apr-01

May-01

Jun-G1

J1ll~01

Aug-01

Sep-01

Qu-01

Nov-01

0ec» 01

J8n~02

Feb-02

0 1 0.00% 0.00%

51

as

83

45

74

SO

46

51

i s

47

32

32

234

225

292

257

254

282

186

209

192

205

164

154

21,79%

29.33%

28.42%

17.51%

29.13%

24.47%

24.73%

24.40%

25.00%

22.93%

19.51%

20.78%

~0.57 -1.34
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Repair Repeat ReportRate (Percent) (MR-7D' - Interval Zone One

Date CLEC Num CLEC Den:CLEC R8sl Std Dev Qwest Nurr Qwest Den~ Qwest R€5\Modzsu Parity Sci
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0 1 0.00% 0.00%
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23.61%

23.45%

2443%
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-0.55 -1.34
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Checklist #14 - Resale - Frame Relay Repair

All Troubles Cleared within 4 hours Percent) (MR-5B Interval ZoneTwo

Date CLEC Num CLEC Dear CLEC R€SL Sid Dev Qwest Nutt Qwest Den, Qwest Rest Mod2S a Parity So
Mar-01

Apr-01

May-01

JuN-01

Jul-01

Aug-01

Sep-01

OC!-01

Nov~01

Dee-01

Jan-02

Feb-D2

79

75

106

90

93

119

51

es

54

67

79

67

94

104

129

108

114

159

74

77

70

86

BE

72

84.04%

72.12%

82.17%

83.33%

81.58%

74.84%

68.92%

85.71%

77.14%

77.91%

88.76%

93.06%

Mean Time to Restore (Hours:Minuv,es) (MR-6E - Interval Zone Two

Date CLEC Num CLEC Deni CLEC RQSL Sid Dev Qwest Nun' • est Den~ Qwest R99 ModZScr Parity Ser
Mar-01

Apr-01

May-01

JuN-01

Jul-01

Au9-01

Sep-01

Oct-01

Nov-01

De¢>01

Jan-02

Feb-02

805:12

ss1221

a1aa1

327:16

348:53

512:35

254:41

152:15

42s-12

25928

181:55

104;21

94

104

129

108

114

159

14

77

70

86

89

72

3:15

3:11

228

802

3:04

3:13

3:21

1:59

8:07

3:01

2:07

1127

Repair Repeat Report Rate (Percent) (MR-7E - Interval Zone Two

Date CLEC Num CLEC Den( CLEC R854 Std Dev Qwest Nurr Qwesl Den» Qwest Rest Mod Z So Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul»O1

Aug*O1

Sep-01

OC\-01

Nov-01

Den-o1

Jan-02

Feb-02

15

29

40

20

30

32

20

15

17

19

19

20

94

104

129

108

114

159

74

7 7

70

BS

BE

72

15.96%

27.88%

31 .01 %

1 B.52%

26.32%

20.13%

27.03%

19,4B%

2429%

22.09%

21 .35%

27.7B%

Repair Repeat Report Rate (Percent) (MR-7E° - Interval Zone Two

mu-01

APN-01

may-01

JIM-01

Jul-01

Aug-o1

Sap-01
Od-o1

Nov--01

D10-01

Jan-oz

Feb-GQ

CLEC Num CLEC Den( CLEC R8sl Std Dev Qwest Nun* est Den. .Qwest Res: Modz Scf Parity Ser

Z5

13

8

13

14

14

112

56

44

50

57

Hz

22.32%

23.21%

18.18%

26.00%

24.56%

22.5B%
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Checklist #14 - Resale - Frame Relay Repair
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Trouble Rate(Percent)(MR-8 - Intervalzone One and Two
Date CLEC Num CLECDen( CLEC Real.Std Dev Qwest Nun'Qwest DemQw&s! Re$1Mod Z So Panty So

Mar-01
Apr-01
May»01
Jun~01
Jul-01
Aug-01
Sep»01
om-01
Nov-01
Deo-01
J8n-02
Feb-02

0

0

0

0

o

0

0

1

o

o

0

0

23

23

23

23

23

23

22

21

17

2

2

2

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4 .76%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

21.30%

0.00%

0.00%

0.00%

0.00%

328

329

421

365

368

441

260

zag

262

291

253

226

11901

11922

11928

12083

12043

12108

12162

12201

121a4

12221

12225

12191

2.76%

2.76%

3.53%

3.02%

3.06%

3.64%

2.14%

2.34%

2.15%

2.38%

2.07%

1.85%

-0.81

-0.81

-0.92

-0.85

-0.85

-0.93

-0.89

0.7

-0.61

4 . 0

-0.21

-0.19

~1.49

-1.49

-1.56

-1.51

-1.52

-1.57

-1.42

-0.57

-1.37

-1.13

-1.12

-1.12

Trouble Rate (Percent) (MR-8' - Interval Zone One and Two

Date CLEC Num CLEC DeneCLEC RSSLStd Dev Qwest NunsQwest Den-Qwest Res: Mod z  S o Parity So'

.4

2

Mar-01

Apr~01

May-01

Jvn-01

Jul-01

Aug-01

Sep-01
c a-o1

Nov~01

Deo-01

Jan-02

Feb-02

0

0

1

0

0

0

23

22

21

17

2

2

0.00%

0.00%

4.76%

0.00%

0.00%

0.00%

0.00%

0.00%

21 .30%

0.00%

o.00%

0.00%

323
200
1 BE
181
207
174

12108

12162

12201

12184

12221

12225

2.67%

1.64%

1.55%

1 .49%

1 .69%

1 .42%

-0.79

-0.G1

0.99

-0.51

-0.19

-0. 17

-1 .48

-1.37

-0.4

-1.31

-1.11

-1 .1

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10)- Interval Zone One and Two
Date CLEC Num CLEC Den( CLEC ResAStaDev Qwest Nu QwestDen Qwest Real m n a z s a Parity Ser

Mar-01

Apr-01
m8y-01

Jun-01

Jul-01

Aug'01

Sep-01

Oct-01

n0v-01

Geo-01

Jan-U2

Feb-02

0 1 0.00% 0.00%

85

67

86

96

99

98

64

64

50

67

85

$7

413

396

507

461

467

539

324

350

312

358

338

293

20.58%

16.92%

16.96%

20.82%

21 .20%

18.18%

19.75%

18.29%

16.03%

18 72%

25.15%

22 87%

-0.47 -1.29
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EXHIBIT 2

Regional Results
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All Troubles Cleared within 4 hours (Percent) (MR-5A)- lntewal Zone One

Mean ̀ l7me to Restore (Hours:Minutes) (MR-6D)- lntenal Zone One

Repair Repeat Report Rate (Percent) (MR- 7D)- Interval Zone One

Repair Repeat Report Rate (Percent)(MR-7D *)- Interval Zone One

AI/ Troubles Cleared within 4 hours (Percent) (MR-5B)- lntewal Zone Two

Mean 'lime to Restore (Hours:Minutes) (MR-6E)- lntewal Zone Two

Repair Repeat ReportRate (Percent)(MR- 7E)- lnfewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*)- lntenal Zone Two

TroubleRate (Percent) (MR-8)- lntewal Zone One and Two

Trouble Rate (Percent) (MR-8*)- lntewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports(Percent)(MR-10)- lntewal Zone One and Two

30

30

30

30

30
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31

31
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32
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33Checklist #1 - Collocation

Scheduled Interval 90 Calender Days or Less (Average Days) (CP- 1A)

Scheduled lntewal 91 to 120 CalendarDays(Average Days) (CP-1B)

Scheduled lnfewal 121 to 150.Calendar Days(AverageDays) (CP-1 C)

Forcasted Collocations (Percent) (CP-2A)

Non-Forcasted & Late Collocations (Percent) (CP-28)

Collocations with IntervalsLonger than120 Days (Percent) (CP-2C)

Collocation Feasibility Study Interval (AverageDays)(CP-3)

Collocation FeasibilityStudyCommitments Met (Percent) (CP-4)

33

33

33

33

34

34

34

34

Checklist #1 - Trunk Blocking

Trunk Blockage to Qwest Tandem Oh'7ces (Percent) (Nl-1A)

Trunk Blockage to QwestEnd Of5ces (Percent)(Nl- 18)

Trunk Blockage to Qwest Tandem Offices (Percent) (Nl-1 C)

Trunk 8/ockage to Qwest End Offices (Percent) (Nl-1D)

35

35

35

36

36

Checklist #2 - Gateway Availability

Gateway Availability - IMA-GU/ (Percent) All (GA- 1A)

Gateway Availability - IMA-GUI (Percent)Fetch-n-Stuff(GA-1B)

Gateway Availability - /MA-GU/ (Percent) Data Arbiter (GA-1 C)

GafewayAvailability - IMA-EDI (Percent)Default(GA-2)

Gateway Availability - E8-TA (Percent) Default (GA-3)

System Availability - EXACT (Percent) Default (GA-4)

GatewayAvailability - GU/ - Repair (Percent Default (GA-6)

37

37

37

37

37
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38
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Timely OutageResolution following Software Releases (Percent) Default (GA-7) 39

Checkl is t  #2 -  PreorderResponse T imes -  M A

Pre-Order Response 77mes (Appt. Scheduler) (Avg Sec) MA Request (PO~1A-1(a))

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) MA Response (PO-1A-1(b))

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) MA Accept (PO-1A-1(c))

Pre-Order Response Times (Appt. Scheduler) (Avg See) MA ResponselAccept (PO- 1A-1(b,c))

PreOrder Response Times (Appt. Scheduler) (Avg Sec) /MA Aggregate (P0-1A-1 Total

Pre-Order Response Times (Service Availability) (Avg Sec) MA Request (PO-1A-2(a))

Pre-Order Response Times (Service Availability) (Avg Sec) MA Response (PO-1A-2(b))

PreOrder Response Times (Service Availability) (Avg Sec) MA Aggregate (P0-1A-2 Total

Pre-Order Response Times (Facility Check) (Avg Sec) MA Request (PO-1A-3(a))

Pre-Order Response Times (Facility Check) (Avg Sec) MA Response (PO-1A-3(b))

pre-Order Response Times (Facility Check) (A kg Sec) MA Aggregate (P0-1A-3 Total

Pre-Order Response Times (Address Validation) (Avg Sec) MA Request (PO-1A-4(a))

Pre-Order Response Times (Address Validation) (Any Sec) MA Response (PO-1A~4(b))

Pre-Order Response Times (Address Validation) (Avg Sec) MA Aggregate (P0-1A-4 Total

Pre-Order Response Times (Get CSR) (Avg Sec) MA Request (PO-1A-5(a))

Pre-Order Response Times (Get CSR) (Avg Sec) MA Response (PO- 1A-5(b))

Pre-Order Response Times (Get CSR) (A vo Sec) MA Aggregate (P0-1A-5 Total

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Request (PO-1A-6(a))

pre-Order Response Times (TN Reservation) (Avg Sec) MA Response (PO-1A-6(b))

PreOrder Response Times (TN Reservation) (Avg See) MA Accept (PO-1A-6(c))

Pre-Order Response Times (TN Reservation) (Ava Sec) MA Aggregate (PO- 1A-6 TotaD
PreOrder Response Times (ADSL Loop Qualification) (Avg Sec) MA Request (PO-1A-7(a))

Pre-Order Response Times (ADSL LoopQualification) (Avg Sec) /MA Response (PO- 1A-7(b))

Pre-Order Response Times (ADSL Loop Qualification) (Akg Sec) MA Aggregate (PO~1A-7 TotaD

Pre-Order Response Wines (Resale of Qwest DSL Qualification) (Avg Sec) MA Request (PO-1A-8(a))

PreOrder Response Times (Resale of Qwest DSL Qualification) (Avg Sec) MA Response (PO- 1A-8(b))

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Ava Sec) MA Aggregate (PO- 1A-8 TolaD

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) MA Request (PO-1A-9(a))

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) MA Response (PO- 1A-9(b))

Pre-Order Response 7Tmes (Connecting Facility Assignment) (Avg Sec) MA Aggregate (PO- 1A-9 Total

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) MA Request (PO- 1A-10(a))

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) MA Response (PO- 1A-10(b))

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) MA Aggregate (P0-1A-10 TotaD

pre-Order Response Times (Timeout) (Percent) MA Total (P0-1C-1)

Pre-Order Response limes (Rejected Query) (Avg Sec) MA Total (P0-1D-1)
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Checkl is t  #2 -  Preorder  Response T imes -  EDI

Pre-Order Response 77mes (Appt. Scheduler) (Avg Sec) ED/ Request/Response (PO-1B-1(a,b))

Pre-Order Response `l7mes (Appf- Scheduler) (Avg Sec) EDI Accept (P0-18-1(c))

pre-Order Response 77mes (Appt. Scheduler) (Avg Sec) EDI Aggregate (P0-1B-1 Total)

Pre-Order Response Times (Service Availability) (Avg Sec) EDI Request/Response (P0-1B-2)

Pre-Order Response 'limes (Facility Check) (Avg Sec) EDI Request/Response (P0-1B-3)

PreOrder Response 'Hmes (Address Validation) (Avg Sec) EDI RequestlResponse (P0-1B-4)

Pre-Order Response 77mes (GetCSR) (Avg Sec) ED/ RequesnlResponse (P0-1B-5)

PreOrder Response 77mes (TN Reservation) (Avg Sec) EDI Request/Response (PO-1B-6(a,b))

PreOrder Response 77mes (TN Reservation) (Avg Sec) EDI Accept (PO-1B-6(c))

Pre-Order Response `l7mes (TN Reservation) (Avg Sec) ED/ Aggregate (P0-18-6 Total)

PreOrder Response 77mes (ADSL Loop Qualification) (Avg Sec) EDI RequestlResponse (P0-1B-7)
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Pre-Order Response `l7mes (Resale of Qwest DS L Qualification) (Avg Sec) EDI RequesflResponse (P0-1B-8)

Pre-Order Response Times (Connect ing Facility Assignment) (Avg Sec) ED/  Request lResponse (P0-1B-9)

P r e - O r d e r  R e s p o n s e T i m e s  ( M e e t P o i n t  In q u i r y )  ( A v g S e c )  E D I  R e q u e s t / R e s p o n s e  ( P 0 - 1 8 - 1 0 )

Pre-O rd er  Resp o n se 77mes (77meo u t ) ( P e r c en t )  E D I  T o t a l  ( P O- 1  C - 2 )

P r e - O r d e r  R e s p o n s e  ' l i me s  ( R e j e c t e d  Q u e r y )  ( A v g S e c ) E D /  T o t a l  ( P 0 - 1 D - 2 )

51

52

52

52

52

Checklist #2 - Electronic Flow-through - Resale
Electronic F/ow-th/uugh for LSRs Received via MA Resale Aggregate mo UNE-P-PO TS (Percent) (P0-2A-1)

Electronic F low-through for LSRs Received via EDI Resale Aggregate MO UNE-P-POTS (Percent) (P0-2A-2)

E l e c t r o n i c  F l o w - t h r o u g h  f o r  A l l  E l i g i b l e  L S R s  R e c e i v e d  v i a  / M A  P OT S  R e s a l e  ( P e r c e n t )  ( P O- 2 B -  1 )

E l e c t r o n i c  F l o w - t h r o u g h  f o r  A l l  E l i g i b l e  L S R s  R e c e i v e d  v i a  E D /  P O T S  R e s a l e  ( P e r c e n t )  ( P 0 - 2 8 - 2 )

53

53

53
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Checklist #2 - Electronic Flow-through - Unbundled Loops

Electronic Flow-through for LSRs Received via /MA (Percent) (P0-2A-1)

Electronic Flow-through for LSRs Received via EDI (Percent) (P0-2A-2)

Electronic Flow-through for All Eligible LSRs Received via MA (Percent) (P0-2B-1)

Electronic Flow-through for All Eligible LSRs Received via ED/ (Percent) (P0-2B-2)

54
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Checklist #2 - Electronic Flow-through -  LNP

Electronic Flow-through for LSRs Received via MA LNP (Percent) (PO-2A- 1)

ElMronic F/ow-through for LSRs Received via EDI LNP (Percent) (P0-2A-2)

Electronic Flow-through for All EligibleLSRsReceived via /MA LNP (Percent) (P0-28-1)

Electronic Flow-through for All Eligible LSRs Received via EDI LNP (Percent) (P0-2B-2)

55

55

55

55
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Checklist #2 - Electronic Flow-through - UNE-P-POTS

ElectronicFlow-through forLSRs Received via MA (Percent)(PO-2A-1)

Eledronic Flow-through for LSRs Received via ED/ (Percent) (P0-2A-2)

Electronic Flow-through for All EligibleLSRsReceived via MA (Percent) (PO-2B- 1)

Electronic Flow-through for All EligibleLSRs Receivedvia EDI (Percent) (P0-28-2)

56
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57
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Checklist #2 - LSR Rejections

LSR Rejection Notice Interval for MA (pre-split) (Hours:Minutes) (PO~3)

LSR Rejection Notice Interval for MA - Rejected Manually (Hours:MinWes) (PO-3A- 1)

LSR Rejection Notice Interval for MA - Auto-Rejected(Minutes:Seconds) (P0-3A-2)

LSR Rejection Notice Interval for EDI - Rejected Manually (Hours:Minutes) (PO-38- 1)

LSR RejectionNoticeInterval for EDI - Auto-Rejected (Minutes:Seconds)(P0-38-2)

LSR RejectionNoticeInterval for Manual and HIS (Hours:Minutes) (PO-3C)

LSRs Rejected for MA (pre-split) (Percent) (PO-4)

LSRs Rejected for MA - Rejected Manually(Percent (P0-4A-1)

LSRs Rejected for MA - Auto-Rejected (Percent) (P0-4A-2)

LSRs Rejected for EDI - Rejected Manually (Percent)(PO~48- 1)

LSRs Rejected for EDI - Auto~Rejected (Percent) (P0-4B-2)

LSRs Received via Facsimile (Percent) (PO-4C)
59

59

Checklist #2 - Firm Order Confirmations - Resale

FOCi On 77me for Fully ElectronicLSRs Received Wa /MA (Percent) (PO-5A-1(a))

FOCs On 'lime for Fully Electronic LSRs Received We ED/ (Percent)(PO-5A-2(a))

FOCs On 77me For Elec1roniclManual LSRs Received Wa MA (Percent) (PO-5B-1(a))

FOCi On 77me For Electronic/Manual LSRs Received Wa EDI (Percent) (PO-5B-2(a))

FOCs on 77me for Manual (Percent (PO-5C-(a))
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60

60

60
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Checklist #2 - Firm Order Conlirmations - Unbundled Loops

FOCs On ̀ l7me for Fully Electronic LSRs ReceivedWa /MA (Percent)(PO-5A-1(b))

FOCs On Time for Fully ElectronicLSRs Received ViaEDI (Percent) (PO-5A-2(b))

FOCi On ̀ l7me For E/ectronic/Manual LSRs Received Wa /MA (Percent) (PO-5B-1(b))

FOCs On 77me For E/ectronic/Manua/LSRs Received We EDI (Percent (PO-5B-2(b))

FOCs on ̀ l7me for Manual (Percent) (PO-5C-(b))
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Checklist #2 - Firm Order Confirmations - LNP

FOCs On ̀ l7me for Fully Electronic LSRs Received We MA (Percent) (PO-5A-1(c))

FOCi On ̀ l7me for Fully Electronic LSRs Received We EDI (Percent) (PO-5A-2(c))

FOCs On ̀ f7me For Electronic/Manual LSRs Received Wa /MA (Percent)(PO-5B-1(c))

FOCs On 77me For EIectroniclManual LSRs Received Wa EDI (Percent) (P0-58-2(c))

FOCs on 77me for Manual (Percent (PO-5C-(c))

64

64

64
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64
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Checklist #2 - Firm Order Confirmations - LIS

Firm Order Con17rmations (FOCs) On `l7me (Percent) (PO-5D)
66
66

Checklist #2 - Completion Notifications 67

67

67

67

67

Work Completion Notification Timeliness(Hours:Minutes) (PO-6A)

Work CompletionNotification 77meliness (Hours:Minutes) (PO-6B)

Billing Completion Notification 77me/iness (Percent) (PO-7A,C)

8iIIing Completion NotificationTime/iness (Percent (PO-7B,C)

Checklist #2 - Jeopardy Notifications - Non-Designed Services

Jeopardy Notice Interval (Average Days) (PO-8A)
77mely Jeopardy Notices (Percent) (PO-QA)

68

68

68

Checklist #2 - Jeopardy Notifications - Unbundled Loops

JeopardyNotice lntenaI(Average Days)(PO-88)

`Hmely JeopardyNotices (Percent)(PO-QB)

69

69

69

Checklist #2 - Jeopardy Notifications - LIS

JeopardyNotice Interval (AverageDays) (PO-8C)

TimelyJeopardy Notices (Percent)(PO-QC)

70

70

70

Checklist #2 - Jeopardy Notifications - UNE-P-POTS

Jeopardy Notice /niewal (Average Days) (PO-8D)

Timely JeopardyNotices (Percent) (PO-QD)

7 1

71

71

Checklist #2 - LSR Accountability

LSR Accountability(Percent)(PO-10)
72

72

Checklist #2 - Due Date Changes
Number of Due Date Changes per Order (Average Days) (PO-15)

73

73

Checklist #2 - Timely Release Notifications

(PO-16)77mely Release NoHficafions (Percent) Default
74
74

Checklist #2 - Stand-Alone Test Environment (SATE) Accuracy

Stand-Alone TestEnvironment (SA TE) Accuracy (Percent)(PO-19)
75
75
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Checklist #2 - Access To Centers
Calls Answered within Twenty Seconds - Interconnect Provisioning Center (Percent) (OP-2)

Calls Answered within 20 seconds - Interconnect Repair Center (Percent) (MR-2)

7 6

76

76

Checklis t  #2 - Billing
`l7me to Provide Usage Records (Average Days) UNEs and Resale Aggregate (Bl-1A)

77me to Provide Usage Records (Percent) Jointly-provided Switched Access (Bl-1B)

Invoices Delivered within 10 Days (Percent) All (Bl-2)

Billing Accuracy - A¢#ustments for Errors (Percent) UNEs and ResaleAggregate (8l-3A)

Billing Completeness (Percent) UNEs and Resale Aggregate (Bl-4A)

7 7

77

77

78

79
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Checkl is t  #2 -  Unbundled Network Element -  Plat f orm (UNE-P) Ins tal lat ion

Instr/lation Commitments Met (Percent) (OP-3A)- Dispatches nth in MSAs

Installation Interval (Average Days) (OP-4A)- Dispatches nth in MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A- 1)-Dispatches VWthinMSAs

Delayed Days for FacilityReasons (Average Days) (OP-6B-1)- Dispatches Vwthin MSAs

Instr/lation Commitments Met (Percent) (OP-3B)- Dispatches Onside MSAs

Installation Internal (Average Days) (OP-4B)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-2)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Installation Interval (Average Days) (OP-4C)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3)- No Dispatches

New Service Installation Quality (Percent) (OP-5)

New Service Installation Qualify (Percent) (OP-5')

Interval for Pending Orders Delayed Past DueDate (Average Days) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons UNE - P (POTS) (OP-158)
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Checkl is t  #2 -  Unbundfed Network Element -  P lat f orm (UNE-P) Repair

Out of Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches nth in MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A)- Dispatches Within MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A)- Dispatches Within MSAs

Repair Repeat Report Rate (Percent) (MR-7A)- Dispatches vinrhin MSAs

Repair Repeat Report Rate (Percent) (MR-7A ")- Dispatches nth in MSAs

Repair Appointments Met (Percent (MR-9A)- Dispatches \nth in MSAs

Out of Service Cleared within 24 hours (Percent) (MR-38)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B)- Dispatches Outside MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6B)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B')-Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-98)- Dispatches Onside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C)- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C)- No Dispatches

Mean 77me to Restore (Hours:Minutes) (MR-6C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*)- No Dispatches

Repair Appointments Met (Percent (MR-9C)- No Dispatches

Trouble Rate (Percent) (MR-8)

Trouble Rate (Percent) (MR~8*)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation

Installation Commitments Met (Percent)(OP-3A)-Dispatches lMthin MSAs

Installation Interval (Average Days) (OP-4A)- Dispatches Wntnin MSAs

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-1)-Dispatches VWthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1)- Dispatches Wthin MSAs

Installation Commitments Met (Percent (OP-38)- Dispatches Outside MSAs

Installation Internal (Average Days) (OP-4B)- Dispatches Outside MSAs

DelayedDays for Non~Facility Reasons (Average Days) (OP-6A-2)-Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days)(OP-6B-2)- DispatchesOutside MSAs

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Installation Interval(Average Days) (OP-4C)-No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)~ No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3)-- No Dispatches

New Service Installation Quality(Percent (OP-5)

New Service Installation Qualify (Percent) (OP-5*)

Interval for Pending Orders Delayed Past Due Date (Average Days)(OP-15A)

Count of Pending Orders Delayed for FacilitiesReasonsUNE P (Centrex) (OP-158)
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair

Outof Semice Cleared within 24 hours (Percent) (MR-3A)- Dispatches VWfhin MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A)- Dispatches Wthin MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A)- Dispatches VWthin MSAs

Repair Repeat Report Rate(Percent)(MR-7A)- Dispatches VWthinMSAs

Repair Repeat Report Rate (Percent) (MR-7A *)- Dispatches Wthin MSAs

Repair Appointments Met (Percent) (MR-9A)-DispatchesVWthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3B)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B)- Dispatches Outside MSAs

Mean 77me to Restore (Hours:Minutes) (MR-68)- Dispatches OutsideMSAs

RepairRepeatReport Rate (Percent) (MR-7B)-DispatchesOutside MSAs

Repair Repeat Report Rate (Percent) (MR-78 *)- Dispatches OutsideMSAs

Repair Appointments Met (Percent) (MR-9B)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C)- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C)- No Dispatches

Mean 77me to Restore (Hours:Minutes) (MR-6C)- No Dispatches

Repair Repeat Report Rate(Percent)(MR-7C)- No Dispatches

Repair Repeat Report Rate (Percent) (mR-7c*)- No Dispatches

Repair Appointments Met (Percent) (MR-9C)- No Dispatches

Trouble Rate (Percent) (MR-8)

Trouble Rate (Percent) (MR-8*)

Customer andNon-QwestRelated TroubleReports (Percent (MR-10)
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Checklist #2 - Enhanced Extended Loops (EELS) Installation

Installation Commitments Met (Percent (OP-3D)~ Interval Zone One

Installation Commitments Met (Percent) (OP-3E)- lntewal Zone Two

Installation Interval (Average Days) (OP-4D)- lntewal Zone One

Installation lntenal (Average Days) (OP-4E)- lntewal Zone Two

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-4)- lntewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5)- Infewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-4)- lntewaf Zone One

Delayed Days for Facility Reasons (A verge Days) (OP-6B-5)- lntewal Zone Two
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New Service Installation Quality (Percent) (OP-5)- lntewal Zone One and Two

New Service Installation Quality (Percent) (OP-5*)- lntewal Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons Enhanced Extented Loops (EELs) (OP-15B)

105
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Checkl is t  #2 -  Enhanced Extended Loops  (EELS) Repair

All Troubles Cleared within 4 hours (Percent) (MR-5A)- lntenaI Zone One

Mean 77me to Restore (Hours:Minutes) (MR-6D)- lnfewal Zone One

Repair Repeat Report Rate (Percent) (MR- 7D)- Interval Zone One
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Checkl is t  #5 -  Unbundled T ranspor t  (UDIT )  Above DS1 Level  Ins tal lat ion

Installation Commitments Met (Percent) (OP-3D)- lntewal Zone One

Installation Interval (Average Days) (OP-4D)- IntenaI Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4)- Intewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4)- lntenal Zone One

Installation Commitments Met (Percenf) (OP-3E)- lntewal Zone Two

Installation lnfewal (Average Days) (OP-4E)- lntewal Zone Two

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-5)- Intewal Zone Two

Delayed Days for Facility Reasons (AverageDays) (OP-68-5)- Interval Zone Two

New Service Installation Quality (Percent) (OP-5)- Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5")- Intewal Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons UDIT Above DS1 Level (OP-15B)

194

194

194

194

194

195

195

195

195

196

196

196

197

Checkl is t  #5 -  Unbundled T ranspor t  (UDIT )  Above DS1 Level  Repair

All Troubles Cleared within 4 hours (Percent) (MR-5A)- lntewal Zone One

Mean 77me to Restore (Hours:Minutes) (MR-6D)- Infewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D')- Intewal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B)- lntewal Zone Two

Mean 7Tme to Restore (Hours:Minutes) (MR-6E)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E")- lntewal Zone Two

Trouble Rate (Percent) (MR-8)- lntewal Zone One and Two

Trouble Rafe (Percent) (MR-8*)- Interval Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- lntewal Zone One and Two

198

198

198

198

198

199

199

199

199

200

200

200

Checklist #5 -  Dark Fiber -  IOF Instal lat ion

Installation Commitments Met (Percent) (OP-3D)- lntewal Zone One

Installation Interval (Average Days) (OP-4D)- lntewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4)- Intewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68-4)- Interval Zone One

Installation Commitments Met (Percent) (OP-3E)- lntewal Zone Two

Installation Interval (Average Days) (OP-4E)- Interval Zone Two

201

201

201

201

201

202

202

Checkl is t  #5 -  Dark Fiber  -  IOF Repair 203
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Mean 'lime to Restore (Hours:Minutes) (MR-6D)- lntewal Zone One

Repair Repeat ReportRate (Percent) (mR-7D)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D")- lntenal Zone One

Trouble Rate (Percent) (MR-8)- /ntewal Zone One and Two

Trouble Rate (Percent) (MR-8')- Interval Zone One and Two

203

203

203

203

204

Checkl is t  #7 -  E911

77me to Update Databases (Hours:Minutes) (DB- 1A)
205
205

Checkl is t  #7 -  E911/911 Trunk Ins tal lat ion

Instr//ation Commitments Met (Percent) (OP-3D)- lntewal Zone One

Installation Infernal (Average Days) (OP-4D)- Interval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4)- lntewal Zone One

Installation Commitments Met (Percent) (OP-3E)- IntenalZone Two

Installation Interval (Average Days) (OP~4E)- lntewal Zone Two

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-5)- Interval Zone Two

Delayed Days for FacilityReasons (Average Days) (OP-68-5)- Intewal Zone Two

New Service Installation Quality (Percent) (OP-5)- lntenaI Zone One and Two

New Service Installation Quality (Percent) (OP-5*)- Intewal Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons E911 (OP-15B)

206

206

206

206

206

207

207

207

207

208

208

209

Checkl is t  #7 E911/911 T runk Repair

All Troubles Cleared within 4 hours (Percent) (MR-5A)- Interval Zone One

Mean 77me to Restore (Hours:Minutes) (MR-5D)- IntewalZone One

Repair Repeat Report Rate (Percent) (MR-7D)- lntewal Zone One

Repair Repeat Report Rafe (Percent) (MR-7D*)- lntewal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B)- lntenal Zone Two

Mean `l7me to Restore (Hours:Minutes) (MR-6E)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E)- Intewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*)- lntewal Zone Two

Trouble Rate (Percent) (MR-8)- lntewal Zone One and Two

Trouble Rate (Percent) (MR-8*)~ Interval Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- lntewal Zone One and Two

210

210

210

210

210

211

211

211

211

212

212

212

Checklist #7 - Operator Services - Directory Assistance
Speed of Answer - Directory Assistance (Avg Sec) (DA-1)

Speed of Answer - Operator Services (Avg Sec) (OS- 1)

213

213

213

Checklis t  #8 -  Directory Lis t ings

77me to Update Databases (Avg Sec) (D8-1C-1)

77meto UpdateDatabases(Ava Sec) (DB-1 C-2)

Accurate Database Updates (Percent (D8-2C-1)

Accurate Database Updates (Percent (DB-2C-2)

2 1 4

214

214

214

215

Checkl is t  #9 -  NXX Code Ac t ivat ion
N)O( Code Activation (Percent) (NP-1A)

nix Code Activation - Facility Delays (Percent) (NP- 18)

216

216

216

Checkl is t  #10 -  Databases  and Signal ing

`I7me to Update Databases (Avg Sec) LlD8 (DB-1B)
217
217
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Checklist #11 - Number Portability"
Number Portability `l7meliness (Percent (OP-8B)

Percentage of LNP Triggers Sef Prior to the Frame Due 'Hme (Percent (OP-8C)

77me/iness of Disconnects associatedwith LNP Orders (Percent) (OP-17)

LNP Trouble Reports Cleared within 24 Hours (Percent) (MR-11)

LNP Trouble Reports Mean l̀7meto Restore (Hours:Minutes) (MR-12)

218

218

218

218

218

21g

Checkl is t  #13 -  Rec iprocal Compens at ion

Billing Accuracy - Acyustments for Errors (Percent) Reciprocal Compensation (8l-38)

Bi//ing Completeness (Percent) Reciprocal Compensation (Bl-48)

220

220

220

2 2 1

221

221

221

221

222

222

222

222

223

223

22a

223

224

224

Checkl is t  #14 -  Resale -  Res idence Ins tal lat ion

Installation Commitments Met (Percent) (OP-3A)- Dispatcnes Wthin MSAs

Installation Interval (AverageDays) (OP-4A)- Dispatches Within MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP~6A-1)- Dispatches VWthin MSAs

DelayedDays for FacilityReasons (Average Days) (OP-6B-1)- Dispatches VWthin MSAs

Instr/lation Commitments Met (Percent) (OP-3B)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B)- Dispatches Outside MSAs

DelayedDays for Non-Facility Reasons (Average Days) (OP-6A-2)- Dispatches OutsideMSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Installation Interval (Average Days) (OP-4C)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3)- No Dispatches

New Service Installation Quality (Percent) (OP-5)

NewService Installation Quality (Percent) (OP-5')

Interval for Pending Orders DelayedPast Due Date (Average Days) (OP-15A)

Count of Pending Orders Delayed for FacilitiesReasons Residence (OP-158)

224

225

Checkl is t  #14 -  Resale -  Res idence Repair

our of Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches \nth in MSAs

A/I Troubles Cleared within 48 hours (Percent) (MR-4A)- Dispatches Within MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A)- Dispatches within MSAs

Repair Repeat Report Rate (Percent) (MR-7A)- Dispatches vwrnin MSAs

Repair Repeat Report Rate (Percent) (MR-7A ')- Dispatches Wthin MSAs

Repair Appointments Met (Percent) (MR-9A)- Dispatches nth in MSAs

Out of Service Cleared within 24 hours (Percent) (MR-38)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent (MR-48)-Dispatches Outside MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6B)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B')- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-9B)- Dispatches Outside MSAs

Out of Semice Cleared within 24 hours (Percent) (MR-3C)- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C)- No Dispatches

Mean 77me to Restore (Hours:Minutes) (MR-6C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*)- No Dispatches

Repair Appointments Met (Percent) (MR-9C)- No Dispatches

Trouble Rate (Percent) (MR-8)

Trouble Rate (Percent) (MR-8*)

228

226

226

226

226

227

227

227

227

228

228

228

228

229

229

229

229

230

230

230

230
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Customer and Non-QwestRelated Trouble Reports (Percent) (MR-10) 231

232

232

232

232

232

Checkl is t  #14 -  Resale -  Bus iness  Ins tal lat ion

Installation Commitments Met (Percent) (OP-3A)- Dispatches Wthin MSAs

Installation Internal (Average Days) (OP-4A)- Dispatches VWthin MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A- 1)- Dispatches VWthin MSAs

Delayed Days for Facility Reasons (Averge Days) (OP-6B-1)- Dispatches nth in MSAs

Installation Commitments Met (Percent) (OP-3B)- Dispatches Outside MSAs

Instr//ation Interval (Average Days) (OP-4B)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (A vergeDays) (OP-6A-2)- Dispatcnes Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C)~ No Dispatches

Installation lntenal (Average Days) (OP-4C)~ No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches

Delayed Days for Facility Reasons (AverageDays) (OP-6B-3)- No Dispatches

New Service Installation Quality (Percent) (OP-5)

New Service Installation Quality (Percent) (OP-5*)

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons Business (OP-15B)

233

233

233

233

234

234

234

234

235

235

235

236

237

237

237

237

237

238

238

238

238

239

239

239

239

240

Checkl is t  #14 -  Resale -  Bus iness  Repair

Out of Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches Vwthin MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A)- Dispatches Wthin MSAs

Mean Wme to Restore (Hours:Minutes) (MR-6A)- Dispatches nth in MSAs

Repair Repeat Report Rate (Percent) (MR-7A)- Dispatches VWthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A *)- Dispatches Within MSAs

Repair Appointments Met (Percent (MR-9A)- Dispatches In thin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3B)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent (MR-4B)- Dispatches Outside MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6B)- Dispatches OutsideMSAs

Repair Repeat Report Rate (Percent) (MR-7B)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B *)- Dispatches Outside MSAs

Repair Appointments Met (Percent (MR-98)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C)- No Dispatches

All Troubles Cleared within 48 hours (Percent (MR-4C)- No Dispatches

Mean 'fame to Restore (Hours:Minutes) (MR-6C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C')- No Dispatches

Repair Appointments Met (Percent) (MR-9C)- No Dispatches

TroubleRate (Percent) (MR-8)

Trouble Rate (Percent) (MR~8*)

Customer and Non-Qwest Related TroubleReports (Percent) (MR-10)

240

240

240

241

241

241

241

242

243

243

243

243

243

244

244

Checklist #14 - Resale - Centrex Installation
Installation Commitments Met (Percent (OP-3A)- Dispatches Within MSAs

Installation /renal (AverageDays) (OP-4A)- Dispatches Vwthin MSAs

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-1)- Dispatches VWthin MSAs

Delayed Days for Facility Reasons (A verge Days) (OP-6B- 1)- Dispatches VWthin MSAS

Installation Commitments Met (Percent) (OP-3B)- Dispatches Outside MSAs

Instr//ation Interval (Average Days) (OP-4B)- Dispatches Outside MSAs

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-2)- Dispatches Outside MSAs 244
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244

245

245

245

245

246

246

Delayed Days for FacilityReasons (Average Days) (OP-6B-2)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Installation Interval (Average Days) (OP-4C)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches

DelayedDays for Facility Reasons (A verge Days) (OP-6B-3)- No Dispatches

New Service Installation Quality (Percent) (OP-5)

New Service Installation Quality (Percent) (OP-5*)

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A)

Count of Pending OrdersDelayed for Facilities Reasons Centrex (OP-158)
246

247

248

248

248

248

248

249

249

249

249

250

Checkl is t  #14 Resale -  Cent rex Repai r

Out of Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches Mtnin MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A)- Dispatches VWthin MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A)- Dispatches vwrnin MSAs

Repair Repeat Report Rate (Percent) (MR-7A)- Dispatches Vwthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A *)- Dispatches Vwthin MSAs

Repair Appointments Met (Percent) (MR-9A)- Dispatches VWthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3B)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR~4B)- Dispatches Outside MSAs

Mean `I7me to Restore (Hours:Minutes) (MR-6B)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B*)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-9B)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C)~ No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C)- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*)- No Dispatches

Repair Appointments Met (Percent) (MR-9C)- No Dispatches

Trouble Rate (Percent) (MR-8)

Trouble Rate (Percent) (MR-8*)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)

250

250

250

251

251

251

251

252

252

252

252

253

Checkl is t  #14 -  Resale -  Centrex 21 Ins tal lat ion

Instr/lation Commitments Met (Percent) (OP-3A)- Dispatches Vwthin MSAs

lnsfa/lation Interval (Average Days) (OP-4A)- Dispatches Vwthin MSAs

Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A-1)- Dispatches lMthin MSAs

Delayed Days for Facility Reasons (AverageDays) (OP-6B-1)- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-3B)-Dispatches Outside MSAs

Instr/lation Interval (Average Days) (OP-48)- Dispatches OutsideMSAs

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-2)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2)-- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Installation Interval (Average Days) (OP-4C)- Na Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B-3)- No Dispatches

New Service Installation Quality (Percent) (OP-5)

New Service Installation Quality (Percent) (OP-5*)

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons Centrex 21 (OP-15B)

254

254

254

254

254

255

255

255

255

256

256

256

256

257

257

257

258
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259

259

259

259

259

260

260

Checklist #14 - Resale - Centrex 21 Repair

Out of Service Cleared within 24 hours (Percent)(MR-3A)- Dispatches lmthin MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A)- Dispatches VWthin MSAs

Mean ̀ l7me to Restore (Hours:Minutes) (MR-6A)~ Dispatches Within MSAs

Repair Repeat Report Rate (Percent) (MR-7A)- Dispatches In thin MSAs

Repair Repeat Report Rate (Percent) (MR-7A *)- Dispatches lAothin MSAs

Repair Appointments Met (Percent) (MR-9A)- Dispatches lA4thinMSAs

Out of Service Cleared within 24 hours (Percent) (MR-38)- DispatchesOutside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B)- Dispatches Outside MSAs

Mean 77me to Restore (Hours:Minutes) (MR-68)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B)-DispatchesOutside MSAs

Repair Repeat Report Rate (Percent) (MR-7B *)- Dispatches Outside MSAs

Repair Appointments Met (Percent (MR-9B)- DispatchesOutside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C)- No Dispatches

All Troubles Cleared within 48 hours (Percent (MR-4C)- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*)- No Dispatches

Repair Appointments Met (Percent) (MR-9C)- No Dispatches

Trouble Rate (Percent) (MR-8)

Trouble Rate (Percent) (MR-8*)

Customer and Non-Qwest Related TroubleReports (Percent) (MR-10)

260

260

261

261

261

261

262

262

262

262

263

263

263

263

264

265

265

265

265

265

266

266

266

266

267

267

267

267

268

*

Checklist #14 - Resale - PBX Installation

Installation Commitments Met (Percent (OP-3A)- Dispatches WthinMSAs

Installation Interval (Average Days)(OP-4A)-Dispatches VWthin MSAs

DelayedDays for Non-Facility Reasons (Average Days)(OP-6A-1)-Dispatches VWthin MSAs

DelayedDays for FacilityReasons(AverageDays) (OP-68-1)-Dispatches VwthinMSAs

Installation Commitments Met (Percent) (OP-3B)- Dispatches OutsideMSAs

Installation Interval (AverageDays) (OP-4B)-Dispatcnes OutsideMSAs

Delayed Days for Non-Facility Reasons(Average Days)(OP-6A-2)- Dispatches OutsideMSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-2)- Dispatches Outside MSAs

Instr/lation Commitments Met (Percent) (OP-3C)- No Dispatches

InstallatiOn Internal (Average Days) (OP-4C)- No Dispatches

DelayedDays for Non-FacilityReasons (Average Days)(OP-6A-3)-No Dispatches

Delayed Days for FacilityReasons(Average Days) (OP-68-3)- No Dispatches

New Semice Installation Quality (Percent) (OP-5)

New Service Installation Quality (Percent) (op-5*)

Installation Commitments Met (Percent) (OP-3D)- Interval Zone One

Installation Internal(Average Days)(OP-4D)- lntena/ Zone One

Delayed Days for Non-FacilityReasons (AverageDays)(OP-6A~4)-lntewal Zone One

Delayed Days for FacilityReasons (AverageDays) (OP-6B-4)- Interval Zone One

Installation Commitments Met (Percent) (OP-3E)- lntewal Zone Two

Installation Interval (Average Days) (OP-4E)- lntewal Zone Two

Delayed Days for Non-FacilityReasons (Average Days)(OP-6A-5)- lntewal Zone Two

Delayed Days for Facility Reasons (AverageDays) (OP-68-5)- lntewal Zone Two

Interval for Pending Orders Delayed Past Due Date (AverageDays) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons P8X (OP-15B)

268

268

268

269

269

269

269

270

270

270

271

Checklist #14 - Resale - PBX Repair

Outof Service Cleared within 24 hours (Percent) (MR-3A)~ Dispatches VWfhin MSAs
272
272
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272

272

272

273

273

273

273

274

274

274

274

All Troubles Cleared within 48 hours (Percent) (MR-4A)- Dispatches Vwthin MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A)- Dispatches vwrnin MSAs

Repair Repeat Report Rate (Percent) (MR-7A)- Dispatches VWthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A *)- Dispatches vwrhm MSAs

Repair Appointments Met (Percent) (MR-9A)- Dispatches VWthinMSAs

Out of Service Cleared within 24 hours (Percent) (MR-3B)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B)- Dispatches OutsideMSAs

Mean 'fame to Restore (Hours:Minutes) (MR-68)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78)- Dispatches Outside MSAs

Repair Repeat ReportRate (Percent) (MR-7B*)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-9B)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C)- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C)- No Dispatches

Mean 77me to Restore (Hours:Minutes) (MR-6C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C)- No Dispatches

Repair Repeat Report Rate (Percent) (mR- 7C*)- No Dispatches

Repair Appointments Met (Percent) (MR-9C)- No Dispatches

Trouble Rate (Percent) (MR-8)

Trouble Rate (Percent) (MR-8*)

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10)

275

275

275

275

276

276

276

276

277

Checklist #14 - Resale -  Bas ic  ISDN Ins tal lat ion

Installation Commitments Met (Pemen0 (OP-3A)- Dispatches lMthin MSAs

Installation Interval (Average Days) (OP-4A)- Dispatches lMthin MSAs

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-1)- Dispatches lmthin MSAs

Delayed Days for Facility Reasons (AverageDays) (OP-68-1)- Dispatches Within MSAs

Installation Commitments Met (Percent) (OP-38)- Dispatches Outside MSAs

Installation Interval (AverageDays) (OP-4B)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-2)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Installation Interval (Average Days) (OP-4C)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches

Delayed Days for Facility Reasons (A verge Days) (OP-68-3)- No Dispatches

New Service Installation Quality (Percent) (OP-5)

New Service Installation Quality (Percent) (op-5*)

Installation Commitments Met (Percent) (OP-3D)- Intewal Zone One

Installation Interval (Average Days) (OP-4D)- Intewal Zone One
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Installation Commitments Met (Percent) (OP-3E)- Intewal Zone Two

Installation Interval (AverageDays) (OP-4E)- lntewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5)- lntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-5)- Interval Zone Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons Basic Rate ISDN (OP-158)
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Out of Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches nth in MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A)- Dispatches Vwthin MSAs

Mean `l7me to Restore (Hours:Minutes) (MR-6A)- Dispatches VWthin MSAs

2 8 5
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2 9 7
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All Troubles Cleared within 4 hours (Percent) (MR-5A)- Intewal Zone One

Mean 77me to Restore (Hours:Minufes) (MR-8D)- lntewal Zone One

Repair Repeat Report Rafe (Percent) (MR-7D)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D*)- lntenal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B)~ Interval Zone Two
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Trouble Rate (Percent) (MR-8)- lntewal Zone One and Two
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Installation Commitments Met (Percent) (OP-3D)- IntervalZone One

Installation Interval (Average Days) (OP-4D)- Intenal Zone One
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New Semice Installation Quality (Percent) (OP-5*)- Intenal Zone One and Two

Internal for Pending Orders Delayed Past Due Dafe (A verge Days) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons DS1 (OP-15B)

3 2 1
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322
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Checkl is t  #14 -  Resale -  DS1 Repair

All Troubles Cleared within 4 hours (Percent) (MR-5A)- lntewal Zone One

Mean 77me to Restore (Hours:Minutes) (MR-6D)- Interval Zone One
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Checklist #1 - Local Interconnection - LIS Installation

installationCommitment Met (Percent)(op-3D)- Interval Zone One
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Bake CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nurr Qwest Den. Qwest R€sl M o dz s c r Panty Ser
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Apr-01

May»01
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100.00%

97.47%
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-0.47

1.67
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0.84

NIA

0.66

0.15
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0.67
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-0.07

-0.25

-1.28

0.02

-1.38

-0.49

1.47
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-0.91

0.03

-0.59
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-1.04

-1.15

Installation Interval Average Days) (OP-4D - Inlewal Zone One

Date CLEC Num CLEC Den( CLEC R€$l sea Dev Qwest Nutt Qwest Den Qwest Rest Mod Z Ser Panty Ste

Mar-01

Apr-01

May-01

Jun-01

Ju1-01

Mg-01

SGP-01

on-01

Nov-01

Dec-01

Jan-02

Feb-02

3606

3648

3189

3805

8408

3224

4140

8313

5575

5343

4982

5414

193

192

140

199

313

195

245

389

287

276

285

332

18.68

19.00

22.78

19.12

26.86

16.53

16.90

21,37

19.43

19.36

17.48

16,31

11 .52

9.44

12.82

9.71

18.05

16.38

9.46

15.71

11.68

15.40

9.93

9.91

2906

2441

2115

2516

8519

5378

8416

7923

6910

6621

2334

2814

121

107

95

112

405

327

420

403

374

304

135

158

24.02

22.81

22.26

22.46

21.03

16.45

20.04

19.66

18.48

21.78

17.29

17.81

~4.73

-2.77

0.1

-3.06

6.01

0.09

-3.45

1.93

1.1

-2.62

0.27

-1.85

-3.88

-2.69

-0.94

-2.86

2.65

-0.94

-3.1

0.17

-0.33

-2.59

-0.83

-z12

Dela 'ed Days fur Non-Fadlm Reasons (Averaqe Days (OP-6A-4)- Interval Zone One

Date CLEC Num CLECDef\( CLEC Res so  Dev Qwesl NumQwestDen Qwest Rest Mod z So Parity Ser

Mar» 01

Apr-01

May-01

Jun-O1

Jul-01

Aug-01

Sep-01

OC\-01

Nov-01

0e0-01

Jan-02

Feb-02

246

78

76

104

2037

354

427

1010

650

610

416

296

18

17

6

18

go

33

42

73

96

92

78

74

13.6

4.59

12.67

5.78

20.58

10.73

10.17

13.84

6.77

6.63

5.33

4.00

18.09

4.49

14.11

7.29

20.14

24.68

12.31

15.17

12.59

17.23

9.98

10.93

N B

10

82

13

25

286

393

50

18s

241

73

114

14

4

6

8

8

22

26

13

138

70

30

33

8.43

2.50

13.67

1.62

3.12

13.00

15.12

3.85

1.33

3.44

2.43

3.45

1 .25

1.08

-0.09

2.75

2.75

-0.67

-1.05

1 .22

2.88

1 . 1 G

1 .39

0.02

-0.24

-0.35

-1 .as

0.67

0.67

-1 .41

-1.64

-0.26

0.75

-0.3

-0.15

-0.99

Dela 'edDays forFaddy Reasons (AveraqeDays) (OP-6B-4)- IntervalZone One

Date CLEC Num CLEC Dene CLEC RESL Std Dev Qwest Nunr Qwest Den- Qwest Rest Mod Z Ser Panty So

Mar-01

Apr-01

May~01

Jun-01

JUl-01

Aug»01

Sep-01

Od-01

Nov-01

Qeo01

Jan-02

Feb-02

62

59

28

135

1

64

1

2

3

1

1

1

62.00

29.50

9.33

135.00

1 .00

64.00

31.82

2.08

113

5

1

1

113.00

5.00
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Checklist #1 - Local Interconnection - LIS Installation
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Installation Commitments Met (Percent) (OP-3E)- Interval Zone Two

Date CLEC Num CLEC D€fl( CLEC R€sl Std Dev Qwest Nunr Qwest Den- Qwest Resl MDUZSG' Panty Ser

Mar~01

Apr-01

May-01

Jun-01

Jul~01

Aug~01

Sep-01

001-01

Nov-01

Deo-01

Jan-02

Feb-02

56

77

39

52

31

pa

52

68

56

71

87

46

67

81

44

55

36

45

54

73

60

74

88

53

83.58%

95.06%

88.64%

94.55%

86.11%

95.56%

96.30%

93.15%

93.33%

95.95%

98.86%

86.79%

37.04%

21 .67%

31 .74%

22.71%

34.58%

20.61%

18.89%

25.26%

24.94%

19.72%

10.60%

33.86%

77

67

74

147

271

264

140

223

214

163

105

SO

111

90

88

172

275

275

147

236

232

172

118

98

69.37%

74.44%

84.09%

85.47%

98.55%

96.00%

95.24%

94.49%

9224%

94.77%

88.98%

87.76%

-1.99

-3.09

-0.67

-1 .as

3.16

0.18

-0.31

0.44

~0.28

-0.38

-2.24

0.16

.2.21

-2.88

-1 .41

-2.01

0.92

-0.89

-1.19

-0.73

-1 .17

-1 .23

-2.36

-0.9

Installation Interval Average Do '$) (OP-4E - Interval ZoneTwo

Irate CLEC Num CLEC Dene CLEC Rest StdDev Qwest Nurr Qwest Den- Qwest Rest Mod Z Ser Panty Ser

1570

1928

995

934

1894

1110

1596

2541

1es1

2027

2157

150B

67

81

44

55

69

68

85

128

91

10s

122

12

23,43

23.80

22.81

18.98

27.45

16.32

18.7B

19.85

18.14

19.12

17.58

20.94

17.71

15.29

14.38

13.49

21 .48

13,86

20.16

13.79

12.01

13.61

15.03

19.52

4057

2805

2875

4982

B199

8260

4207

ezsz

6946

5914

4690

2900

111

90

88

172

400

425

246

315

350

243

185

132

35.64

31,17

32.67

28.97

20.s0

19.39

17.10

19.85

19.85

24.34

25.35

2197

-1.36

-1.56

-1.63

-2.29

0.98

-1 .31

0.62

0

-1

-1.3

-3.02

-0 53

-1 83

-1.95

.1.99

-2.39

-0.4

-1.8

-0 62

-1

-1 61

-1.79

-2 83

-1 32

l
Dela » ed Days forNon-Faalir Reasons (Average Days (OP-GA-5 - Interval Zone Two

Date CLEC Num CLEC Dene CLEC Res Std Dev Qwest Nu Quest Den Qwest R€sl Modzscr Panty So

Mar-01

Apr-D1

May-01

Jun-01

Jul-01

Aug-01

Sep-01

O d- 0 1

Nov-01

Deo-01

Jan-02

Feb-02

320

22

54

51

4a4

1e8

345

415

184

274

348

401

11

3

5

3

20

10

13

23

35

35

35

26

|

29.0

7.3

10.8

11.00

24.20

18.80

2e.54

18.04

5.26

7.83

9.89

15.65

27.54

10.12

2.17

17.44

24.21

29.22

31.64

16.72

13.87

20.33

25.48

22.50

1387

B41

811

1072

2s1

994

389

687

800

B97

69B

321

32

22

14

25

24

36

25

32

13G

B0

80

46

43.34

38.23

57.93

42.BB

11 .12

27.61

14.76

21 .47

5.88

11.21

B.72

s .9s

-0.53

-1 .oz

-1 .4

-0.52

1.34

-0.51

1.11

-0.46

-0.18

-0.29

0.36

1.08

-1 32

-1 M

-1 as

-1.32

»0 is

-1.31

-029

-1.28

-1 .11

-1 18

-0.78

-0.34

Dela d Do fur Facility Reasons (Averaqe Days) OP-6B-5 Interval Zone Two

Date CLEC Num CLEC Den( CLEC R€SL Std Dev Qwest Nu Qwest Den Qwest Resl Mod z Ser Panty Scf

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOV*01

Dec-01

Jan-02

Feb-02

45

8

1

1

45.00

8.00

479

86

2

1

239.5c

86.00
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Checklist #1 - Local lntemonnection - LIS Installation
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New Servsoe Installation Quality (Percent) (OP-5)- Interval Zone One and Two

Date CLECNum CLEC Den:CLECResL Std Dev Qwest Nurr Qwest Den- Qwest Resp Mod Z So Panty So'

Mar-01

Apr-01

May-01

Jur\~01

Jul~01

Aug-01

Sep-01

Q u- 0 1

Nov-01

Oec-01

Jan-02

Feb-U2

394

403

358

346

384

305

292

406

435

365

391

399

416

428

372

374

404

323

297

424

448

aa0

395

40s

94.71%

94.16%

96.24%

92.51%

95.05%

94.43%

98.32%

95.75%

97.10%

96.05%

98.99%

98.28%

22.38%

23.45%

19.03%

26.32%

21 .SO%

22.94%

12.87%

20.16%

16.79%

19.47%

10.01%

13.02%

309

350

313

333

588

772

705

682

715

633

431

299

331

369

325

343

600

779

710

S92

721

636

434

305

93.35%

94.85%

96.31 %

97.08%

98.00%

99.10%

99.30%

98.55%

99.17%

99.53%

99.31%

98.03%

-0.74

0.41

0.03

2.73

2.54

4.22

1 .35

2.78

2.58

3.73

0.48

-0.23

-1.45

-0.75

-0.98

0.66

0.54

1.56

-0.18

0.69

0.57

1.26

-0.71

-1.14

New Service Installation Quality (Percent) (OP-5' Interval Zone One and Two

Date CLEC Num CLEC Dene CLEC RGSI Std Dev Qwest Nuns Qwest Den- Qwest R884 Modzscf Parity So'

Mar-01

Apr-01

May-01

Jur» ~01

JUl-01

Aug-01

Sep-01

OC!-01

Nov-01

9ec -01

,san-02

Feb-02

312

293

411

442

373

391

323

297

424

448

380

395

96.59%

98.65%

96.93%

98.66%

98.16%

98.99%

18.14%

11.53%

17.24%

11.50%

13.45%

10.01%

774

706

685

71a

633

433

779

710

692

721

636

434

99.36%

99.44%

98.99%

99.58%

99.53%

99.77%

3.13

1.21

2.4

1.66

2.01

1.34

0.9

-0.27

0.46

0.01

0.22

-0. 18

Interval for PendingOrders Delayed Past Due Date Average Days) (OP-15A)

Date CLEC Num CLEC Den: CLEC RSSLStd Dev Qwest Nurr l est Den Qwest Rest MOGZSU Parity So

Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-02

48-46

5723

6171

4938

1828

1489

1641

1193

981

756

683

705

50

72

95

73

32

37

26

35

25

15

12

9

96.92

79.49

64.96

67.64

57.12

40.24

ss.12

34.09

38.44

s0.40

56.92

78.33

79.18

85.43

87,05

95.49

82.99

73.60

87.64

51 .87

60.60

48.77

54.10

66.61

252

168

197

178

3 3

12s

7

5

6

s

3

1

36.00

33.60

32.83

22.25

11.00

125.00

1.05

0.35

0.57

1.48

1.67

-0.36

-C.79

-0.65

-0, 1

0.02
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Chemist #1 - Local Interconnection - LIS Installation

44Count d Pending Orders Delayed for Facilities Reasons LIS Trunk OP-158
Date CLEC Order Count
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
: 80-01

Jan-02
Feb-02

s
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7
7
o
0
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1
o
0
0
1

---x---cLEcom¢tcaum

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #1 - Local lnteroonnection - LIS Repair

All Troubles Cleared within 4 hours Percent) (MR-5A IntervalZone One

Qate CLEC Num CLEC Dene CLEC R€sl Std Dev Qwest Nurr Qwest Den. Qwest Rest ModZSor ParitySCI'
Mar-01

Apr-01

May-01

JuN-01

Jul-01

Aug» 01

Sep-01

Qd-01

Nov-01

Deo-01

Jan-02

Feb-02

134

122

121

14s

134

114

113

92

74

S5

113

159

152

140

148

162

158

124

118

102

T7

68

121

165

88.16%

87.14%

81.76%

91 .3S%

84.81%

91.94%

95.76%

90.20%

96.10%

95.59%

93.39%

96.36%

32.31 as

33.47%

38.62%

28.10%

ss.8ev

27.23%

20.14%

29.74%

19.35%

20.54%

24.85%

18.72%

78

84

107

100

63

72

57

58

53

40

39

42

108

104

129

117

79

79

62

60

57

42

42

43

70.37%

80.77%

82.95%

85.47%

79.75%

91.14%

91.94%

96.67%

92.98%

95.24%

92.86%

97.67%

-3.1

-1.25

0.25

-1 .38

-0.91

_0_19

-0.9

1.52

-0.7

-0.08

-0.12

0.28

-2.88

1.76

-0.85

-1.84

-1.56

1.12

-1.54

-0.08

-1.4a

-1.05

-1.07

-0.83

Mean 'Ume to Restore (Hours:Minutes) (MR-6D Interval Zone One

bate CLEC Num CLEC Den: CLEC R851 Std Dev Qwest Nurr Qwest Den, Qwest Res: ModzS a Parity SCI'
Mar-01

Apr-01

May-01

JUN-01

JUl-01

Aug-01

Sep-01

Gd~01

Nov-01

Deo-01

Jan-02

Feb-02

455152

430135

543:49

310:54

335201

245'58

185:50

315:17

103:34

100144

260:39

170125

152

140

148

162

158

124

N B

102

77

GB

121

165

3:00

3'05

3:40

1 :55

2-01

1:59

1:34

3:05

1 :21

1 :29

2:09

1:02

8:32

6:14

10:12

2:42

3:25

4:30

2:47

8:14

2:05

2:52

5:19

1:14

449:24

714:06

386104

261131

279:02

161:04

218:08

93:22

117144

62:43

B7:54

56:41

108

104

129

117

79

79

52

so

57

42

42

43

4:10

6:52

3:00

2~14

3'32

2'02

3:31

1 :33

2:04

1 :3D

2:06

1:19

-0.se

-1 .23

1 .oh

-0.96

-1 .08

-0.18

-0.8

2.88

-0.71

-0.02

-0.06

-1 .a

-1.6

-1.75

-0.34

-1.59

-1.66

1.11

-1.49

0.75

-1.43

-1.01

-1.04

-1.79

2 454
2  : ;

J S§

.E

4

3
via

Repair Repeat Report Rate (Percent) (MR-7D - Interval Zone One

ì >ate CLEC Num CLEC Dem CLEC R€SL Std Dev Qwest Nutt Qwest Den. Qwest Rest Mod Z Ser Parity So

8

»

3

,1

1 4W
%

9

FT

\w>
8

Mar»01

Apr-01

May-01

.am-01

Jul-01

Aug~01

Sep-01

Dc1-01

NOv-01

Ueo-01

J8n~02

Feb-02

44

29

31

48

50

37

20

20

18

12

14

40

152

140

148

162

158

124

118

102

77

CB

121

1s t

28.95%

20.71%

20.95%

29.63%

31 .S5%

29.84%

16.95%

19.61%

za.a8%

17.65%

11.57%

24.24%

45.35%

40.53%

40.69%

45. 66%

46.51%

45.78%

37.52%

39.70%

42.32%

38. 12%

31.99%

42.86%

16

25

32

35

15

14

14

1

17

5

3

B

10B

104

129

117

79

79

sz

SO

57

42

42

43

14.81%

24.04%

24.81%

29.91%

18.99%

17.72%

22.58%

11.87%

29.82%

11 .90%

7.14%

18.80%

2.69

-0.6

-0.74

-0.05

2.0a

1.95

-o.8s

1.3

-0.81

0.78

0.77

0.76

0.63

-1 .37

-1 .45

-1 .03

0.24

0.18

-1.52

-0.21

-1 .49

-0.53

-0.53

~0.s4

Repair Repeat Report Rate (Percent) (MR-7D' - Interval Zone One

Clare CLEC Num CLECDeni CLEC Rem Std Dev Qwest Nun Qwest Den QwestRest Mod Z Sci Parity So
Mar-01

#gr-01

May-01

Jun-01

JUl-01

Au9-01

Sep-01

Qct~01

Nov-01

Dec-01

Jan-02

Feb-02

29

13

12

13

6

10

93

81

77

53

48

98

31.18%

1G.05%

15.58%

24.53%

12.50%

10.20%

46.32%

36.71%

36.27%

43.03%

33.07%

30.27%

l o

12

5

10

2

1

58

48

43

34

24

29

17.24%

25.00%

11 .BE%

29.41 %

8.33%

3.45%

1.91

1.13

0.56

-0.49

0.37

1.1

0.16

-1.69

-0.66

-1.3

-0.78

-0.33

x

x -

"~x

o- -x- .. CLEC Result Qwest Result
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n.Checklist #1 - Local lntewonnection - LIS Re Ir

All Troubles aw wlmm4 hocus Pewent) (MR-5B)- lntaval Zone Two

Date CLEC Num CLEC Dark CLEC R854 $\dDev Qwev Nurr Qwest Den- Qnesz ReelModZ$er pay so
Mar-O1

Apr-01

May-01

JW-01

Ju-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-G2

44

oz

$3

31

54

38

30

32

35

23

33

so

46

39

10

38

GO

43

31

34

37

27

38

53

95.65%

82.05%

75.71 %

81 .5896

83.08%

88.37%

96.77%

94.12%

94.59%

B5.19%

86.84%

94.34%

20.39%

38.38%

42.88%

38.77%

37.50%

32.06%

17,s7%

23.53%

2z61%

35.52%

33.80%

23.11 %

45

as

as

CB

76

54

34

34

40

24

32

a

54

79

71

SO

90

61

40

38

44

25

35

pa

83.32%

83.54%

92.96%

87.88%

84.44%

88.52%

as.00%

89.47%

99.91 as

96.00%

91 .43%

95.65%

-1.65

0.2

2.74

0.85

022

0

-1.38

-0.64

-0.57

1 .24

0.ss

0.04

-2

-0.88

ask

-0.48

-0.87

8

-1 .84

4.38

-1 .35

-0.25

-o.ee

-0.97

Date CLEC NUI" CLEC om CLEC Rest StdDev aw Nunr ..-4an Den- aw RQSI Modz$c\' P SG'

Mar-01

Apr-01

May-01

Jun-o1

Jul-01

Aug-o1

Sep-01

Od-01

NOv-01

o » o 1

J a v a

n o :

66.19

1ss~10

239:15

333:30

241:23

85:31

49219

60:58

61:14

239:06

65:53

89:21

46

39

70

38

as

43

31

34

37

27

38

$3

1 :27

3:28

3125

8:47

3:43

1'59

1:35

1 :48

1:39

8:51

1 :44

1241

1:20

5:32

5:08

34:24

12:15

2141

1:13

3:11

2247

25:48

1:53

3:49

179:09

219:52

11920

199:49

22:08

112:16

178:22

199:24

68:20

37:43

73:05

31:38

54

79

71

Se

90

61

40

38

44

i s

35

23

3:19

2:47

1.41

3:02

2:28

1:50

4:28

5:15

1 :33

1 :31

2205

1:22

1 .18

0.46

2.88

1 pa

1 .1 g

0.45

-0.75

-0.88

0.25

3.72

-0.4

a54

-1.72
-0.72
0.75

-022
- o n
-0.73
.1.45
-1.9
~o.as
1.26

-1.5
-057

Repair Repeat Report Rate (Peleean) (MR-7E - 1nlerval Zone Two

Mar-01

Ap¢-01

May-01

.km-01

Ju-01

Aug-01

Sep-01

OC!-01

NOV-01

DeC-01

J8N-02

Feb-GQ

CLEC Num CLEC Dem else Ream Std Dev QwwN un Qwestben- Qwasams. M odZ$ a prov so
15

9

20

16

20

8

8

10

14

G

3

LG

46

39

70

38

65

43

31

34

37

27

38

. so

32.81%

23.08%

28.57%

42.11%

30.77%

18.60%

25.81%

29.41 %

37.84%

22 .2%

7.89%

30.19%

46.88%

42.13%

45.18%

49.37%

4G. 15%

38.91%

43.76%

45.58%

48.50%

41.57%

26.97%

45.91%

a

15

17

7

pa

7

11

B

6

2

s

3

54

79

71

as

90

$1

40

38

44

25

35

pa

14.81%

1 B.S9%

23.94%

10.61%

31 .11 as

11.4B%

27.50%

21 .as%

13.64%

8.00%

11.14%

13.04%

2.07

0.S1

0.61

3.58

-0.05

0.99

-0.1G

0.79

2.47

1 .36

-1 .as

1.58

0.2¢

-ass

-0.63

1.18

.1.os

-0.4

1 ,1

-o.sz

0.s

-0.17

-1.64

-0.04
?& 4

\1 <»

'§ +8¢ ; 918
Repair Repeat Report Rate (Percent) (MR-7E' - intend Zone Two

Date CLEC Num CLEC Den:CLEC Res..seaDev W M NumQwest be Qv4Gst ResL Modz$¢r Parity So'

§

Mar-01

Apr-01

may~01

9 Jun-01

Jul-01

Aug~01

Sep-o1

Od~01

NOV-01

DeC-01

Jan-G2

Feb-o2

8

e

a

12

s

2

34

25

24

29

21

32

23.53%

24 .of%

33.33%

41 .38%

23.81%

8.25%

42.42%

42.71 as

47.14%

49.25%

42.59%

24.21 %

5

9

5

e

2

s

43

31

23

34

21

be

11.63%

29.03%

21 .74%

17.65%

9.52%

17.86%

1.84

-0.41

0.84

2.03

1.05

1.17

-0.18

.1.zs

-0.49

0.24

-0.38

1 .71

Qwest Performance Results (Roc 271PID 4.0)

.¢ s .4"1 .

Mean Time to Restore (HouwMinutes) (MR-8E - larval Zone Two
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Checklist #1 - Local Interconnection - LIS Repair
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< w z o LL
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Qu.

Trouble Rate (Percent) (MR-8 - Interval Zone One and Two

,.><_\X`~x
`"'_

l' a

x

l

0.03% I

0.03% x_

0.02%
'U
8 0.02%
o
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0.00%
v
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1-
° .
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'-o-L
o
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Date CLEC Num CLEC Dem CLEC R8S\ Std Dev Qwest Nuvr Qwest Den~ Qwest Rest ModZ So Panty So*

Mar-01

Apr-01

May-01

Jun-01

Jul»01

Aug-01

Sep-01

Od -0 1

Nov-01

Deo-D1

Jan-oz

Feb-02

198

179

218

200

223

167

149

136

114

9 5

159

218

784935

825171

846257

872587

889073

B65548

866997

890149

913315

933824

955150

980611

0.03%

0.02%

0.03%

0.02%

0003%

0.02%

0.02%

0.02%

0.01 %

0.01 %

0.02%

0.02%

1.59%

1.47%

1.60%

1.51%

1.58%

1.39%

1.31%

124%

1.12%

1.01%

1.29%

1.49%

162

183

200

183

169

140

102

9 8

101

e l

7 7

6 6

820683

826428

821225

827477

830632

832725

838820

846799

869808

877674

880307

863078

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

2.47

-0. 1 g

0.58

0.35

2. 18

1 .25

2.98

2.21

0.54

1.96

5.72

11.3

0.5

-1 .12

~0.65

-0.79

0.32

-0.24

0.81

0.38

-0.67

0. 19

2.48

5.87

Trouble Rate (Percent) (MR-8' - Interval Zone One and T wo

Date CLEC Num CLEC D€l'1( CLEC R€sl Std Dev Qwest Num Qwest Den Qwest R851 Mod z So Pan'ty Ser

Mar~o1

Apr-O1

May-01

Jun-01

Jul-01

Aug» 01

Sep-01

O d- 0 1

Nov-01

Dec-01

Jan-02

Feb-02

127

106

101

82

89

130

865548

866997

890149

913315

933824

955150

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

1.21%

1.11%

1.07%

0.95%

0.86%

1.17%

101

19

66

68

45

57

832725

838820

846799

869808

877674

880307

0.01 as

0.01%

0.01 %

0.01%

0.01 %

0.01%

1_5

1.89

2.65

0.88

2.12

6

~0.09

0.15

0.61

-0.47

0.29

2.65

Customer and Non~Qwest Related Trouble Reports (Percent (MR-10 Interval Zone Qne and Two

Date CLEC Num CLEC Den:CLEC R€sl Sid Dev Qwest Nu Qwest Gen- Qwest Rest Mod ZSer Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

O d- 0 1

Nov-O1

5 e 4 0 1

Jan-02

Feb-02

65

64

64

69

64

81

70

54

60

55

82

109

263

243

282

269

287

248

219

190

174

150

241

327

24.71%

26_34%

22.70%

25.65%

22.30%

32.66%

31.96%

28.42%

34 .CB%

36.67%

34.02%

33.33%

43.14%

44.05%

41.89%

43.67%

41 .63%

46.90%

46.63%

45.10%

47.53%

48.19%

47.38%

47.14%

68

63

68

57

61

53

67

i s

85

48

31

45

230

246

268

240

230

193

169

141

186

11s

108

111

29.57%

25.61%

25.37%

23.75%

26.52%

27.48%

39.65%

so. 50%

45.70%

41.74%

28.70%

40.54%

-1 .18

0.18

-0.72

0.49

-1.08

1.17

-1.53

-0.41

-2.13

-o.8a

0.98

-1.34

-1.72

-0.89

-1.44

~0.7

-1.66

-0.29

-1 .93

-1 .25

-2.3

-1.5

-0.41

-1.81

Qwest Performance Results (ROC 271 PID 4.0) Regional

March 16, 2002 Page 32 of 341



Checklist #1 - Collocation
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Scheduled Interval 90 Calender Days or Less (Average Days) CP-1A
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
OG1-01
N o v - 0 1
D e e - 0 1
J a n - 0 2
F e b - 0 2

37
194
188
216
107
164
439
154
221
310
118

1
3
3
4
2
2
7
2
3
5
2

37.00
64,67
62.67
54.00
53.50
82.00
62.71
77.00
73.67
62.00
59.00

7.09
8.08

13.44
16.26
1.41

15.98
7.07

12.06

Scheduled Interval 91 to 120 Calendar Days (Average Days) (CP-1 B)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
M a r - 0 1
A p r - 01
M 8 Y - 0 1
J u n - 0 1
J u l - 0 1
A u g - o 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

414
514
395
806
874
384
394
324
350
438
210

5
9
5
8

11
4
6
5
6
6
3

82,80
57.11
79.00

100.75
79.45
96.00
65.67
64.80
58.33
73.00
70.00

24.59
31,69
13.93
11.09
16.66
17.57
24.39
16.02
4.46

Scheduled Interval 1st to 150 Calendar Days (AverageDays) (CP-10)
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
M a r - 0 1
A p r - 0 1
M a y~ 0 1
J u n - 0 1
Ju l - 01
A u g - 0 1
S e p - 0 1
o c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

3443
1424
1304
2604
3228
783
805
838

1039
395
584

33
14
15
24
31
8
8

11
12
4
6

104.33
101.71
86.93

108.50
104.13
97.88

100.62
76,18
88.58
98.75
97.33

22.67
32.44
26.33
18.44
26.24
27.04
21.19
15.25
24,88

Forcasted Collocations (Percent) (CP-2A)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

1 1 100.00% 0.00%

Qwest Performance Results (ROC 271 PID 4.0) Regional

March 16, 2002 Page 33 of 341



Checklist #1 - Collocation
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb~02

6
12
8

12
13
6

13
7
8

11
5

6
12
8

12
13
6

13
7
8

11
5

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Collocations with Intervals Longer than 120 Days (Percent) (CP-2C)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

78
39
26
39
41
21
23
18
28
27
23

78
40
25
39
43
21
23
18
28
27
23

100.00%
97.50%

100.00%
100.00%
95.35%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
15.61%
0.00%
0.00%

21 .06%
0.00%
0.00%
0.00%
0.00%

Collocation Feasibility Study Interval (Average D s CP-3
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

480
514
367
340
407
374
216
132
225
357
196

47
44
37
32
46
41
23
15
26
39
21

10.21
11.68

9.92
10.62
8.85
9.12
9.39
8.80
8.65
9.15
9.33

1.77
2.07
1.82
1.86
0.87
0.95
0.78
1.26
1.50

Collocation Feasibility Study Commitments Met (Percent CP-4)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

36
18
26
25
50
47
36
24
28
49
31

57
48
41
40
50
47
36
25
28
49
31

63.18%
37.50%
63.41%
62.50%

100.00%
100.00%
100.00%
96.00%

100.00%
100.00%
100.00%

48.24%
4a.41%
48.17%
48.41%

0.00%
0.00%
0.00%

19.60%
0.00%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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uChecklist #1 - Trunk Blocking

Trunk Blockage to Qwest Tandem Offices (Percent) NI-1A)

Date CLEC Num CLEC Duh( CLEC RSSL Std Dev Qwest Nurr Qwest Den. Qwest Res\ Modzscr Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec~01

Jan-02

Feb-02

890.38

138.92

216.67

129.95

86.52

129.77

33.88

94.62

37.16

19.56

9.01

8.92

120272

121100

127726

131250

132714

122898

124410

123498

128514

134946

128586

134946

0.74%

0.11 %

0.17%

0.10%

0.07%

0.11%

0.03%

0.08%

0.03%

0.01%

0.01%

0.01%

4.54%

1.49%

1 .40%

0.55%

0.58%

2.17%

0.20%

1 .00%

0.24%

0.09%

0.07%

0.06%

378.49

464.05

391.59

84.07

a2.18

7146

84.8

68.09

37.13

35.04

31.99

a ms

244635

244919

236573

238577

239137

253345

258225

258431

257615

240799

245265

256302

0.15%

0.19%

0.17%

0.04%

0.03%

0.03%

0.03%

0.03%

0.01%

0.01%

0.01 %

0.03%

117.15

11.1

0.82

17.9

25.8

69.72

-4.62

51.53

32.98

-0.12

-8.4

.2227

70.22

-7.75

- a s

46.38

14.69

41.38

-3.81

30.32

1s.os

-1.07

45.1

.14.54

Trunk Blockage to Qwest Emf Offices Percent) (Nl-1 B)

Date CLEC Num CLEC Den: CLEC R€S1 StdDev Qwest Nu Qwest Den.Qwest Rest Modz S o Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul-O1

Aug-01

Sep-01

o¢1.01

Nov-01

Dec~01

Jan-02

Feb»02

202.97

79 .93

83 .52

88.56

118.35

50.6

82.5

50.07

36

9.44

8.01

40.87

56349

57069

59398

62482

G0418

55258

64626

61498

64366

67282

65890

70089

0.36%

0.14%

0.14%

0.14%

0.20%

0.09%

0. 13%

0.08%

0.06%

0.01%

0.01%

0.06%

2.12%

1 .45%

0.77%

0.72%

0.81 %

1 .03%

1 .10%

0.49%

0.29%

0.13%

0.09%

1.03%

A
161.57

144

111 .02

159.75

43.54

72.27

205.03

105.53

94.79

99.28

125.84

44.95

359986

367005

372388

381206

391648

395546

395719

400808

400185

438309

424558

409615

0.04%

0.04%

0.03%

0.04%

0.01%

0.02%

0.05%

0.03%

0.02%

0.02%

0.03%

0.01%

193.78

64.47

103.68

50.06

254.9

68.5

33.17

34.94

28.61

-4.17

-12.63

104.95

116.81

38.2

62.03

29.48

1 s3.91'

40.64

19.1 cs

20.24

16.39

4352

-8.68

62.B'¥

s Qwest Result- -x- - - CLEC Result

Benchmark- 1%

WWWWWWW M WQW*
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Checklist #1 - Trunk Blocking

iv
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Trunk Blockage to Qwest Tandem Offices (Percent) (Nl-1 C)
Date CLEC Num CLEC Denom CLEC Result CLEC Sta Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-D1
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
F€b-02

1703.82
1336.73
731 .94
809.97
345.75
614.08
579.92

1152.68
1087.75

951.42
1442.5
1283.9

122840
126764
130222
134826
134466
126258
128898
133626
137490
143010
142938
148626

1 .39%
1 .05%
0.56%
0.80%
0.26%
0.49%
0.4s%
0.86%
0.79%
0.67%
1 .01 %
0.85%

6.46%
5.84%
3.78%
4.57%
2.19%
3.55%
3.71%
4.22%
4.79%
4.97%
5.50%
4.48%

Thunk Bloekage to Qwest End Offices (Percent) (Nl-1 D)
Date CLEC Num CLEC Denom CLEC Result CLEC std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

360.8
240.49
157.77
187.91

238
219.92
286.17
234.38
362.55
258.32
415.05
359.08

57309
58365
60262
63682
63106
57130
67218
63106
67906
69010
71793
75309

0.63%
0.41%
0.26%
0.30%
0.38%
0.38%
0.43%
0.37%
0.53%
0.a1%
0.58%
0.48%

3.53%
2.99%
156%
2.03%
1 .72%
3.47%
2.87%
2.67%
3.94%
3.89%
a.aa%
3.32%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Gateway Availability

Gateway Availability - IMA-GUI Percent) All (GA-1A)
Date Availability
Mar-01
Apr~01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Od-01
NOV-01
DeC-01
Jan-02
Feb-02

98.98%
99.49%

100.00%
100.00%
99.60%
97.38%
99.99%
99.97%
98.32%
99.94%

100.00%
99.91%

Gateway Availability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 B)
Date

/
:,¢Availability

Mar~01
Apr-01
May-01
Jun-01
JuI~O1
Aug-01

Sep-01
Od-01
NOV-01
Dec-01
Jan~02
Feb-02

100.00%
100.00%
99.78%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.50%
100.00%

I .  I . wa "W :
.

$+| ` u
v 1 " 3 .

u .

/.
oz4* Gateway Availability - IMA-GUI (Percent) Data Arbiter (GA-1 C)

Date Availability
Mar-01
Apr~01
May-01
JUrl~01
Jul-01
Aug-01
Sep-01
OC!-01
Nov-01
* eo-01
Jan-02
Feb-02

99.98%
100.00%
99.91%

100.00%
100.00%
100.00%
100.00%
99.77%

100.00%
100.00 *
100.00%
100.00%

r * 1~\¢~ .6 '__  .w e.r~ ".l*/-1'
Gateway Availability - IMA-EDI (Percent) Default (GA-2)

Date Availability
Mar~01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oci-01
Nov-01
Dec-01
Jan-02
Feb~02

98.98%
99.30%
99.69%

100.00%
99.65%
99.79%
99.99%
99.97%
98.32%
99.94%

100.00%
99.91%

4¢

Qwest Performance Results (Roc 271 PID 4.0)
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Checklist #2 - Gateway Availabili

..,.» 4, ~»»<~»s

_x- x - x - - x.' x. ,
ex.

x - x - x - x

In

I
I
1

. .X
I

Q-
9
'5-1 3

g
.éw
u .

v v - 1 ' 1 ' v 1 ' N

°. 9 o c ° . o ° .
a 5 9 9 3 s s
E W < (D z D W

100.00%
99.80%
99.60%

o 99.40%
8 99.20% x

99.00%
98.80%
98.60%

3
8

Benchmark . 99.25%- - -x- - -Availabimy

.Q ,,..¢ ._..... - »...< . ..

l
100.00% x-x-x--x-x-x--x--x--x-x--x--x
99.80% -
99.60% .

o 99.40% .
(9

99.20%

99.00%

98.80%
,.. 1-

° .
3'a

v
° .
TO
o

N

8
8

1 ' 1 ' 1- v N
° . ° . o 9 9: as 4 > cN : : o o no9 < w z ' a

8
6ea
D

9 8 8
8  2  *E

. - . 4 - . . - ......<.~.» ~~ .~~*<

8
100.00% x

99.80%

99.60%

99.40%

. 'v 'x '

8 "..
99.20% s<

99.0o%

98.80%
F F
Q S'5 c>

w
Q
LR
<

v
9
'G
o

w
o
.Ls
E é  E § 8z D 4 8

8 v- 3o
. 8 : %
5 ' a < co

Gateway Avallablllty - EB-TA (Percent) Default (GA-3)
D a t e Availability
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J U l - 0 1
A u g - 0 1
S e p - 0 1
G d - 0 1
N o v - 0 1
D e o - 0 1
J a n - 0 2
F e b - 0 2

99.17%
99.20%

100.00%
100.00%
100.00%
100.00%
99.44%
99.78%

100.00%
100.00%
100.00%
100.00%

System Avarlabllity - EXACT (Percent) Default (GA-4)
D a t e Availability
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
JUl - 01
A u g - 0 1
S e p - 0 1
o ¢ t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

D a t e Availability
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J U l - 0 1
A u g - 0 1
S e p - 0 1
O d - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

99.99%
99.24%

100.00%
99.92%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Gateway Availability - Gul - Repair (Percent) Default (GA-6)

Qwest Performance Results (Roc 271 PID 4.0) Regional
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Checklist #2 - Gatewa Availabili

Date Availability
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep~01
OC1-01
Nov-01
Dec-01
Jan-02
Feb-02

100.00%

Qwest Performance Results (ROC 271 PID 4.0)

Timely Outage Resolution following Software Releases (Percent) Default (GA-7)

*
$+..» u

4+

v
<9

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
000%

-x- - - Availability

im nq4~¢»

3 8
.L
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9 § 8 8
5' i:"
< w
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6 3
soz

8
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8 8 -8
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Checklist #2 - Preorder Response Times - MA

PreOrder Response Times (Appt. Scheduler) (Avg Sec) MA Request (PO-1A-1(a))
1.40 I

1.20 x_

1.00
X
\

`x--x~-x-.X--x--x- -X--X--X- -x

1
E
é

1-o.L
W

8.L
2

Q
98o

3 0.a0

8 0.60

0.40

0.20

0.00
P
° .
s
E

N
9
8LL

1-
o
éOs
o

1- v N
8. 9 °.> :W c mw z W

v~
°.

: S'
1 <

<-
o
5.
m
E

4

I!

A

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Dct-01
Nov-01
Dec-01
Jan-02
Feb-02

2089.12
1538.6
1007.5
964.92
902.2

1187.5
1100.84
1233.44
1210.56
1598.4

1733.94
1540.62

1696
1570
2015
1892
1735
2375
2117
2372
2328
2960
3211
2853

1.22
0.98
0,50
0.51
0.52
0.50
0.52
0.52
0.52
0.54
0.54
0.54

0.01
0.35
0.09
0.14
0.09
0.09
0.14
0.09
0.15
0.11
0.15
0.11

Pre-Order Response Tlmes (Appt. Scheduler) (Avg Sec) MA Response (PO-1 A-1(b)
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

6071 .68
3768

1696
1570

3.58
2.40

1.54
2.00

PreOrder Response Tlmes (Appt. Scheduler)(Avg Sec) MA Accept (P0-1A-1 (c))
Date CLEC Num CLEC Denom Response Time Sid Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

2510.08
2967.3

1696
1570

1.48
1.89

1.41
1.45

- - -x- - - Response Time

Pre~Order Response Times (Apps. Scheduler) (Avg Sec) MA Response/Accept (pmA.1(b.c»

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

5218.85
4767.84
4597.75

8075
5440.69
5953.72
5051 .76
6038.4

6967.87
6133.95

2015
1892
1735
2375
2117
2372
2328
2960
3211
2853

2.59
2.52
2.65
3.40
2.57
2.51
2.17
2.04
2.17
2.15

2.18
0.96
1.47
3.20
0.56
1.13
1.58
1.39
1.43
1.55

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 » Preorder Response Times - MA

/
Pre-Ovdet Response Tunes (AppL sdueduler) (Avg Sec) MA Aggregate (P0-1A-1 Total)

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
O¢\»01
Nov-01
DeC-01
Jan-02
.Feb-02

10650.88
8273.9

6226.35
5732.76
5499.95
9262.5

6541.53
7187.16
6262.32

7636.8
8701.81
7674.57

1696
1s70
2015
1892
1785
2375
2117
2372
2328
2960
3211
2853

6.28
5.27
3.09
3.03
3.17
3.90
3.09
3.03
2.69
2.58
2.71
2.69

Pis-Ovdef Response Times (Service Availability) (Avg Sec) MA Request (PO-1A-2(a))

Date CLEC Num CLEC Denim Response Time s o Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01

sep-o1
oct-o1
Nov-O1
De4>01
Jan-02
Feb-02

2605.92
1923.84
1436.5

1469
1386.18

1666
1635

1687.2
1614.65
1803.54
1915.18
1669.46

2136
2004
2873
2825
2718
3400
3270
3515
3285
3706
3820
3379

1.22
0.96
0.50
0.52
0.51
0.49
0.50
0.48
0.49
0.49
0.50
0.49

0.01
0.37
0.08
0.19
0.09
0.06
0.17
0.08
0.23
0.06
0.15
0.06

Paz-OsUer Response Times (Sefvioe Availability) (Avg Sec) MA Response (PO-1A-2(b))

Date CLEC Num CLEC Denom Response Time Std Dev
Mar»01
Apr~01
May~01
Jun-01
Jul»01
Aug-01
Sep~01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

16767.6
16573.08
22150.83

23052
22477.86

18394
15565.2
19191.9

15973.07
16687.24
18228.98
16088.53

2136
2004
2873
2825
2718
3400
3270
3515
3285
3706
3820
3379

7.85
8.27
7.71
8.16
8.27
5.41
4.76
5.46
4.86
4.50
4.77
4.76

3.17
3.18
1.82
2.59
2.14
2.96
2.64
3.56
4.63
4.16
4.31
4.08

Pis-Order Response Times (Senfioe Availability) (Avg Sec) MA Aggregate (PO~1A-2 Total)

Date CLEC Num CLEC Denim Response Time Sm Dev
Mar-01
Apr»o1
May-01
Jun-01
Jul.01
Aug-01
Sep~01
Oc1~01
n<>v-01
Deo-01
Jan-02
Feb-02

1937352
18496.92
23587.33

24521
23864.04

20060
17200.2
20879.1

17587.72
18490.78
20144.11
17757.99

2136
2004
2873
2825
2718
3400
3270
3515
3285
3706
3820
3379

9.07
9.23
8.21
8.68
8.78
5.90
5.26
5.94
5.35
4.99
5.27
5.26

Qwest Performance Results (ROC 271 PID 4.0)
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Checklist #2 - Preorder Response Times - MA
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Pre-Order Response Times (Facility Check) (Avg Sec MA Request PO-1A-3(a))
Date CLEC Num CLEC Denom Response Time Sta Dev
Mar-01
Apr~01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

473.8
378

298.62
272.16
251.55
341.46
304,29
342.24
326.74
403.21
430.88
408.87

460
420
474
432
387
542
483
552
527
661
706
649

1.03
0.90
0.63
0.63
0.65
0.63
0.63
0.62
0.62
0.61
0.61
0.63

0.05
0.22
0.44
0.13
0.07
0.05
0.06
0.05
0.06
0.07
0.06
0.07

Pre-Order Response Times (Facility Check) (Avg Sec) MA Response (PO-1A-3(b))

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

CLEC Num CLEC Denom Response Time StdDev
6545.8
7198.8

6797.16
6156

4992.3
6005.36
3994.41
4763.76
4147,49
6220.01
6862.32
5905.9

460
420
474
432
387
542
483
552
527
661
706
649

14,23
17.14
14.34
14.25
12.99
11.08
8.27
8.63
7.87
9.41
9.72
9.10

10.50
10.11
2.95
5.95
3.63
7.05
2.86
5.16
2.26
3.87
3.59
3.16

PreOrder Response Times (Facility Check) (Avg Sec) MA Aggregate (P0-1A-3 Total)
Date CLEC Num CLEC Denom Response Time Sid Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

7019.6
7576.8

7095.78
6428.16
5243.85
6346.82
4298.7

5106
4474.23
6623.22
7292.98
6314.77

460
420
474
432
387
542
483
552
527
661
706
649

15.26
18.04
14.97
14.88
13.55
11.71
8.90
9.25
8.49

10.02
10.33
9.73

Pre-Order Response Times (Address Vahdatzon) (Avg Sec MA Request (P0-1A-4 a
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

5971.24
5058.55
4642.02
4594.2
4216.3

5564.16
5418.56
5821.76
5664.41
5823.21
6055.01

5649.5

3641
3395
4182
4030
3833
5152
4838
5198
5289
5688
5902
5271

1.64
1.49
1.11
1.14
1.10
1.08
1.12
1.12
1.07
1.02
1.03
1.07

0.30
0.39
0.17
0.25
0.18
0.16
0.21
0.25
0.32
0.33
0.24
0.23

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 Preorder Response Times - MA

PreOrder Response Times (Address Validation) (Avg Sec) MA Response (PO-1 A-4(b))
Date CLEC Num CLEC Denom Response Time sec Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug~01
Sep-01
OC!-01
Nov-01
Dec-01
Jan-02
Feb-02

29419.28
24070.55
22039.14
219835

19394.98
25347.84
23387.54
24170.7

25782.56
25264.91
27527.29
24920.7

3641
3395
4182
4030
3833
5152
4838
5198
5289
5588
5902
5271

8.08
7.09
5.27
5.45
5.06
4.92
4.83
4.65
4.87
4.44
4.66
4.73

3.54
4.52
2.90
3.19
4.32
2.88
2.84
2.79
2.54
2.66
3.08
2.77

Pie~On:Ief Response Tames (Address Validation) (Avg Sec) MA Agguegame (F0-1A-4 Total)

I

Q

Date
"Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-o1
Sep-01
001-01
Nov-01
Dec-01
Jan-02
Feb-02

CLEC Num CLEC Denim Response Time StdDev
35390.52
29129.1

26681.16
26557.7

23611.28
30912

28786.1
29992.46
31426.97
31088.12
335823
30570.2

3641
3395
4182
4030
3833
5152
4838
5198
5289
5688
5902
5271

9.72
8.58
6.38
6.59
6.16
6.00
5.95
5.77
5.94
5.47
5.69
5.80

PreOrder Response 'limes (Get CSR) Avg Sec) MA Request PO-1A-5(a )
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02

467.16
385.48
298.82
284.75
261.8
372.9

331.32
391.23
450.21
556.34
606.01
540.82

458
419
446
425
385
565
502
567
642
817
884
78G

1.02
0.92
0.67
0.67
0.68
0.66
0.66
0.69
0.70
0.68
0.69
0.69

0.07
0.26
0.08
0.12
0.08
0.05
0.05
0.27
0.31
0.28
0.22
0.23

Pre-Order Response ̀ I1mes (Get CSR) (Avg Sec) MA Response (PO-1 A-5(b))
Date CLEC Num CLEC Denom Response Time s o Dev
Mar~01
Apr-01
May-01
Jun»01
JUl-01
Aug-01
Sep-01
O¢t~01
Nov-01
De0-01
Jan-02
Feb-02

3526.6
3356.19
3826.68
3812.25
3137.75
4672.55
4196.72
4881.87
4989.91
6140.36

6848
5936.37

458
419
446
425
385
565
$02
567
643
817
884
786

7.70
8.01
8.58
8.97
8.15
8.27
8.36
8.61
7.75
7.52
7.75
7.55

1.92
3.05
2.78
2.39
1.36
2.12
3.50
3.14
2.89
2.77
2.83
2.55

Qwest Performance Results (ROC 271 PID 4.0)
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Checklist #2 - Preorder Response Times - MA
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Pre-Order Response Times (Get CSR) (Avg Sec) MA Aggregate (P0-1A-5 Total)
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

3993.76
3741.67
4125.5

4097
3399.55
5045.45
4528.04

5273.1
5440.12
6696.7

7454.01
6477.19

458
419
446
425
385
565
502
567
643
817
884
785

8.72
8.93
9.25
9.64
8.83
8.93
9.02
9.30
8.46
8.20
8.43
8.24

Pre-Order Response Times TN Reservation Avg Sec MA Request P0-1A-6 a
Date CLEC Num CLEC Denom | ¢Res nae Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

1744.98
2738.37
5862.22
6193.05
712144
9027.04
926.72
1025.7
955.49

1002.1e
995.11
946.51

1374
2467
6442
6519
7576
9812
1448
1578
1465
1576
1556
1437

1.27
1.11
0.91
0.95
0.94
0.92
0.64
0.65
0.65
0.64
0.64
0.66

0.01
0.28
0.18
0.18
0.16
0.17
0.09
0.18
0.16
0.04
0.15
0.07

PreOrder Response Times (TN Resewatuon) (Avg Sec) MA Response (PO-1A-6(b))
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oc:-01
Nov-01
Dec-01
Jan-02
Feb-02

6045.6
8807.19
24157.5

23729.16
26819.04
34047.64
4952.16
5428.32
7561.88
5306.52
5394.82
5178.67

1374
2467
6442
6519
7576
9812
1448
1578
1465
1576
1556
1437

4.40
3.57
3.75
3.64
3.54
3.47
3.42
3.44
5.16
3.37
3.47
3.60

2.52
2.44
2.10
1.95
1.32
1.42
1.31
3.10
4.92
1.94
1.70
1.73

PreOrder Response Times (TNReservation) (Avg Sec) MA Accept (PO-1A-6(c))
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

4383.06
5402.73
9018.8

8931.03
10303.36
12657.48
1766.56
2161.86
2585.74
1535.06
1007.34
854.51

1374
2467
6442
651g
7576
9812
1448
1578
1465
1576
1556
1437

3.19
2.19
1.40
1.37
1.36
1.29
1.22
1.37
1.77
0.97
0.65
0.59

1.55
1.81
1.35
1.79
0.99
0.10
0.62
2.97
2.55
1.17
0.79
0.23

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Preorder Response 'Umea - MA

PreOrder Response 'limes (TN Reservation) (Avg Sec) MA Aggregate (PO-1 A-6 Total)
Date CLEC Num CLEC Denom Response Time Std Dev
mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug~01
Sep-01
OGt~01
Nov-01
DSG-01
Jan-02
Feb~02

12173.64
16948.29
39088.52
38853.24
44243.84
55732.18
7645.44
8615.88

11103.11
7843.74
7398.27
6979.69

1374
2467
6442
6519
7576
9812
1448
1578
1465
1576
1556
1437

8.86
6.87
6.06
5.96
5.84
5.68
5.28
5.46
7.58
4.98
4.75
4.86

Pre-Order Response Times (ADSL Loop Qualitioetion) (Avg Sec) MA Request (PO-1A-7(a))

Date CLEC Num CLEC Denom Response Time so Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Od-01
NOv-01
D69-01
JaN-02
Feb-02

440.64
356.96
253.26
246.18
219.05
298.22
290.43
320.67
301.92
331 .91
338.37
508.78

422
388
402
873
337
481
461
509
487
530
544
765

1.02
0.92
0.63
0.66
0.65
0.62
0.63
0.68
0.62
0.63
0.62
0.67

0.01
0.21
0.07
0.26
0.07
0.07
0.14
0.16
0.13
0.06
0.11
0.13

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
M8Y*01
Jun~01
Jul-01
Aug~01
Sep-01
O¢t-01
Nov~01
Deo-01
Jan~02
Feb-02

3985.76
3918.8

3509.46
3230.18
2783.07
4237.61
3632.68
4066.91
8284.03
7861.73
7216.95
9093.54

432
388
402
373
337
481
461
509
487
530
544
785

9.18
10.10
8.73
8.66
8.11
8.81
7.88
7.99

17.01
14.83
13.27
11.89

of

3.93
6.25
1 .80
2.13
2.08
4.65
4.16.
2.97

15.37
11.83
7.79
5.40

4Q

3

4.
4;

V
»

S

Pie-Ovder Response Tunes (ADSL Loop Qualification) (Avg See) MA Aggregate (P0-1A-7 Total)

Date CLEC Num CLEC Denom Response Time s o Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-o1
Aug-01
Sep-01
OC1~01
Nov-01
Dec-01
Jan-02
Feb-02

4406.4
4275.76
3762.72
3476.36
2952.12
4535.83
3923.11
4387.58
8585.95
8193.64
7555.32
9602.32

432
388
402
373
337
481
461
509
487
520
544
765

10.20
11 .02

9.36
9.32
8.76
9.43
8.51
8.62

17.63
15.46
13.89
12.55

Qwest Performance Results (ROC 271 PID 4.0)

Pre-Order Response Times (ADSL Loon Qualification) (Avg Sec) MA Response (PO-1A-7(b))
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Checklist #2 Preorder Response Times MA
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Plc-Order Response Times (Resale of Qwest DSL Qualification)(Avg Sec) MA Request (PO-1A-8(a))

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun» 01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

175.84
228.96
233.28
240.82
224.72
237.06

249.7
240.13

314
432
432
454
424
439
454
407

0.56
0.53
0.54
0.53
0.53
0.54
0.55
0.59

0.09
0.07
0.08
0.0e
0.06
0.07
0.14
0.14

pre-OrderResponse Times (Resaleof Qwest DSL Qualification) (AvgSec) MA Response(PO-1A-8(b))
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
APr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-o1
Nov-01
Dec-01
Jan-02
Feb-02

2336.15
2376

1447.2
1920.42
1450.08
1510.16
1389.24
1416.36

314
432
432
454
424
43g
454
407

7.44
5.50
3.35
4.23
3.42
3.44
3.06
3.48

5.34
4.14
2.77
6.88
2.80
3.15
2.29
4.48

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) MA Aggregate (P0-1A-8 Total)
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
NOv-01
Dec-01
Jan-02
Feb-02

2512
2604.96
1680.48
2161.04
1674.8

1747.22
1638.94
1656.49

314
432
432
454
424
439
454
407

8.00
6.03
3.89
4.76
3.95
3.98
3.61
4.07

Pre-Order Response Times(ConnectingFacnmyAssignment) (AvgSec) MA Request (PO-1A-9(a))

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Ocx.01
Nov-01
Dec-01
Jan-02
Feb-02

612.96
779.61
999.98
912.04

1401
17e0
2303
2052

0.44
0.44
0.43
0.44

0.08
0.02
0.08
0.02
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Checklist #2 - Preorder Response Times - MA

Pre-Order Response`l1mes (Connecting Facility Assignment) (AvgSec) MA Response (PO-1A-9(b))
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Date CLEC Num CLEC Denim Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

25049.35
32078.54
42068.82
37187.13

1401
1760
2303
2052

17.88
18,23
18.27
18.12

6.59
6.67
6.36
6.35

Pre-Order Response Times (Connecting Facility Assignment)(Avg Sec) MA Aggregate (P0-1A-9 Total)

Date CLEC Num CLEC Denom Response Time StdDev
4Mar-01
Apr,01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

25662.31
32858.15
43068.8

38099.17

1401
1760
2303
2052

18.32
18.67
18.70
18.57

Pre-Order Response Times (Meet Point inquiry) (Avg Sec) MA Request (P0-1A-10(a))
Date CLEC Num CLEC Denim Response Time std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

146.17
189.2

165.44
228.88

311
360
352
488

0.47
0.47
0.47
0.47

0.03
0.04
0.03
0.03

4
P n e - 0 r d e r  R e s p o n s e  T i m e s  ( M e e t  P o i n t  I n q u i r y )  ( A v g  S e c )  M A  R e s p o n s e  ( P G - 1 A - 1 0 ( b ) )

i
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

CLEC Num CLEC Denom Response Time s o Dev

8011 .36
7761 .6
7004.8
9676.4

311
360
352
488

25.76
21.56
19.90
19.83

2.74
2.81
1.86
1.51

Qwest Performance Results (Roc 271 PID 4.0) Regional
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Checklist #2 - Preorder Res once Times - MA•
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Pre-OrderResponseTimes (Meet Point Inquiry)(Avg Sec) MA Aggregate (P0-1A-10 Total)

Date CLEC Num CLEC Denim Response Time Std Dev

8157.53
7930.8

7170.24
9905.28

311
360
352
488

26.23
22.03
20,37
20.30

PreOrder ResponseTimes timeout Percent) MA Total PO-1 C-1
Date CLEC Num CLEC Denom Response Time Std Dev

4 +

4

Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

2
8
2
0

14
1

25
1
2
6

14
1

10199
10671
16836
16496
17299
22760
13576
14746
16162
18503
19746
18088

0.02%
0.08%
0.01%
0.00%
0.08%
0.00%
0.18%
0.01%
0.01%
0.03%
0.01%
0.01%

1.40%
2.14%
1.09%
0.00%
2.84%
0.66%
4.29%
0.82%
1.11 %
1 .so%
2.66%
0.74%

;<_J \

4a ..X,, 41 O . x
. - x * 'In

Pre-Order Response Times (Rejecter Query) (Avg Sec) MA Total P0-1D-1
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OC1-01
Nov-01
Dec-01
Jan-02
Feb-02

7252.2
5945.04
5614.56
5515.95
7462.74
6943.8

6066.24
6414

4633.26
5394.2

5204.72
4648

4029
3231
3342
3343
4078
4260
4272
4276
3288
3853
3827
332o

1.80
1.64
1.68
1.65
1.83
1.63
1.42
1.50
1.41
1.40
1.36
1.40

2.15
2.84
2.33
1.91
3.52
3.19
2.34
2.96
1.59
1.79
1.74
1.94

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Preorder Response Times - EDI

Pre-Order Response Tunes (Appt, Sdleduler) (Avg Sec) EDI RequesvResponse (PO-1B-1(a.b))

Date CLEC Num CLEC Denom Response Time Sid Dev
Mar-01
APr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
061-01
Nov-01
Deo-01
Jan-02
Feb-02

8383.55
13303.04
230678

18245.64
166095

18995.88
16071
19845
19771

16990.88
18494.88

1'/011.4

1409
2432
3610
2996
2966
3054
3300
4410
4652
4124
4382
4080

5.95
5.47
6.39
6.09
5.60
8.22
4.87
4.50
4.25
4.12
4.24
4.19

1.69
2.57
8.55
9.64
1.07
9.50
4.38
1.21
1.87
1.52
1.30
1 .58

Pre-Order Response Times (Appt. Scheduler) (Avg sec) EDI Accept (PO-1 B-1(c))
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
061-01
Nov-01
De0-01
Jan-02
Feb-02

6044.61
5253.12

1409
2432

4.29
2.16

1.62
2.34

¢

Pre-OMer Resoowww Times (Aopl. Scheduler) (Avg Sec) EDI Aggregate (P0-1B-1 Tola0

Date CLEC Num CLEC Denom Response Time StdDev
Mar-01
Apr-01
May-O1
Jun-01
Jul-01
Aug-o1
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

14428.18
18558.16
23067.9

18245.64
1%09.8

18995.88
18071
19845
19771

16990.88
18494.88
17011.4

1409
2432
3810
2996
2965
3054
3300
4410
4852
4124
4362
4060

10.24
7.63
6.39
6.09
5.60
6.22
4.87
4.50
4.25
4.12
4.24
4.19

"4x r . l
gMQ ..g-8 e

` a ~.iWW*%
Pre-Order Response Times (Sefvios Avaanaosny) (Avg sec) EDI Reques1lRsspons¢ (P0-1B-2)

Date CLEC Num CLEC Denim Response Time StaDev
Mar~01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
o¢t~01
NOV-01
De0-01
Jan-02
Feb-02

27222.1
38209.53
65886.08
51713.2

57776.04
40263.3

38210.24
41792.94
45155.76
38922.07
36076.53
32776.4

2390
3561
5184
4015
4767
4410
4924
5663
G140
5212
4628
4124

11.39
10.73
12.72
12.88
12.12

9.13
7.76
7.38
7.35
7.47
7.80
7.95

3.29
4.55
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1.a4
8.86
5.96
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4.24
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I IChecklist #2 - Preorder Res nae Times - EDI

~x_ . .-x-....X_.x -x x  x

l
-
° .35

vc,LQ
<

§oo

30.00

25.00

20.00

3 is of X ' -x8 . 'x - -x - -x .
10.00
5.00

0.00

5
3

8
8
Q

u- v- v-
3. 3 9
m : D2 -|

N8 8 o
> é .éc la c

z ' a l L

3
é.

< 8

L..-.....~ .v
..-~.~ ~.v

*.-x.*
"><--x--x--x-

l
N
9

vo N9.o
1-
c
é
W

eo\.
2 3

12.00

1000

800
'o x .
S s.oo -'x- -x- -x_
(9

4.00

2.00

0.00

3
a
E

-
9u
m
D LL

r
q
S'<

v .-
° . 9
9 g2 9

1-

3v o W 0
(D z W

4.

14.00

12.00

10.00

'u
o
o
ca

-x  »
. 1 .X

xl
8.00
s.o0 x _
4.00
2.00
0.00

I-
c.L
">

-
° ..4<

v
9
S

W

P
9
TO
o

w
o
.Lm
E

N N9 o
: .ém eau.

v
c
cl:
GO
D

e-
9>
m
E

1-
°.>o
z

8 3
is é .: w
< co

Bendwmark- 12.5- - -x- - - Response Time

F
8.00
1.o0 ;

`

J . x .5<' ~x. . x .
»X» x_ _.X'

-x' 'X--x' x

l

6.00
2 5 .00
o 4.00
u  3 .00

2.00
1.00
0.00

<-
9
3W

w-
o
.L

2

v
o
.Lu
o

1-
° .:='>

v-
o
:.la
2

vw-q c
9 4
<

v- N N
9 9 °.

w 3 8 gw z W u.

1-
9ua:
D

v-
° ,>.Ru
2

~.....

Pre~Order Response Times (Facility Check) (AvgSec) EDI RequesrJResponse (PO-1 B-3)

Date CLEC Num CLEC Denim Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

6698.2
7238

7499.5
6530.72
7685.56
6672.9

4910.04
4625.6

5156.32
4517.31
4360.4

3747.52

428
440
566
476
542
590
593
472
536
439
440
392

15.65
16.45
13.25
13.72
14.18
11.31
8.28
9.80
9.62

10.29
9.91
9.56

5.62
13.57
8.92

11.39
9.33
8.82
4.88
4.71
3.01
4.12
2.62
3.02

Pre-Order Response Times (Address Validation) (Avg Sec) EDI RequestlResnonse (PO-1 B-4)

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

29890.36
32515.84
49240.8

39330.08
4827854
41925.38
34542.14
29406.09
27382.81
23380.89
25136.98
22779.7

4294
5348
7816
6416
8586
8771
8614
8237
8492
7537
7932
7189

6.94
6.08
6.30
6.13
5.39
4.78
4.01
3.57
3.22
3.10
3.17
3.17

3.55
4.76
8.72
8.97
6.73
8.14
4.43
2.34
2.80
2.46
2.52
2.63

Pre-Order Response Times (Get CSR) (Avg Sec)EDI Request/Response (PO-1 B-5)
Date CLEC Num CLEC Denom Response Time Std Dev
Mar-O1
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-02
Feb-02

2338.05
1913.88
2709.36
2841.44
3211.95
3427.18
3168.9
2841.4

3917
3371.7

2318.22
2749.04

429
389
477
413
437
491
503
460
684
638
651
585

5.45
4.92
5.68
6.88
7.35
6.98
6.30
6.19
5.73
5.28
3.56
4.70

1.89
2.29
6.55
7.63
6.86
4.69
1.91
3.74
1.70
2.08
1.86
2.36

_x x-X_¥_

Pre-Order Response Times (TN Reservation) (Avg Sec) EDI Request/Response (PO~1B-6(a.b))

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

6235.08
34020.64
111322.4
81192.05
89799.84
81150.15

2800
4889.88

17357.08
7532.29

10182.28
10299.6

932
9424

27020
22871
28782
22294

875
1598
4138
2264
2384
2183

6.69
3.61
4.12
3.55
3.12
3.64
3.20
3.06
4.19
3.33
4.27
4.72

3.80
4.72
7.37
8.70
4.02
8.52
5.25
1.04
3.80
1.97
1.74
1.83

Qwest Performance Results (Roc 271 PID 4.0) Regional
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Checklist #2 - Preorder Response Times EDI

uPreOrder Response `l1mes TN Reservation (Av Sec EDIAccept P0-1B-6 c
Date CLEC Num CLEC Denom Response Time s o Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
001~01
Nov~01
De<>o1
Jan-02
Feb-02

6878.16
4335.04

932
9424

7.38
0.46

5.17
1.75

1 Pre-Order Response Times (TN Reservation) (Avg Sec) EDI Aggregate (P0-1B-6 Total)

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
02t .01
Nov-01
Deo-01
Jan-02
Feb-02

CLEC Num CLEC Denom I IRes nae Time Std Dev
13113.24
38355.68
111322.4
81192.05
89799.84
81150.16

2800
4889.88

17357.08
7532.29

10182.28
102995

932
9424

27020
22871
28782
22294

875
1598
4138
2264
2384
2183

14.07
4.07
4.12
3.55
3.12
3.64
3.20
3.06
4.19
3.33
4.27
4.72

Pre-OMer Response 'frees (ADSL Loop Qualification) (Avg Sec) EDI Reques1lResponse (P0-1B-7)

Date CLEC Num CLEC Denom Response Time Std Dev
mar-01
APr-01
may-01
Jurl-01
Jul-01
Aug-01
Sep-01
O¢1»01
Nov-01
Dec-01
Jan-02
Feb-02

4391.4
5208.17
5575.18
4145.1

5344.62
5703.6

4936.32
4281.86

9610.6
7814.31
5880.49
6235.41

390
419
523
410
562
588
576
502
541
559
588
657

11.26
12.43
10.66
10.11

9.s1
9.70
8.57
8.43

17.76
13.98
10.00
9.49

5.41
10.69
7.49

13.92
6.01
6.99
8.09
2.60

16.81
11.95
10.20
10.15

Date CLEC Num CLEC Denom Response Time Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
o¢t-01
NOV-01
Dec-01
Jan-02
Feb-02

m93.04
4886.36

3842
2869.44
2870.82
2114.84
2287.71
2386.8

577
604
565
732
738
637
687
612

9.52
8.09
6.80
3.92
3.89
3.32
3.33
3.90

11 .12
11 .20
3.43
7.02
5.58
4.02
2.61
4.56

§
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m

£28
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Checklist #2 - Preorder Response Times - EDI
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Pre-Order Response Times (Connecting Facili ty Assignment) (Avg Sec) EDI Request/Response (PO-1 B-9)

Ta t e CLEC Num CLEC Denom Response Time S t d  D e v

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

23409.4
21378.63
21897.45
17347.68

1 2 3 9

1 1 2 8

1 1 5 6

9 4 1

18.89
18.95
18.94
18.44

6.27
6.27
6.47
6.00

Pre-Order Response Times (Meet Point inquiry) (Avg Sec) EDI RequesvResponse (P0-1B-10)

D a t e C L E C  N u m CLEC Denom Response Time std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul~01
Aug-01
Sep-01
0Ct-01
Nov-01
Dec-01
Jan-02
Feb-02

9719.58
8481.68
8616.5

16552.04

442
388
475
892

21.99
21.86
18.14
18.56

9.39
2.99
1.73
2.31

Pre-Order Response Times Timeout Percent EDITotal P0-1C-2
D a t e CLEC Num CLEC Denom Response Time std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

1

4

1 9 6

1 8 1

8 4

1 7 1

1 1

4

4

2 4

0

0

10273
22017
45372
37778
47303
40973
19961
22078
27606
22950
23298
21635

0.01%
0.02%
0.43%
0.48%
0.18%
0.42%
0.06%
0.02%
0.01%
0.11 %
0.00%
0.00%

0.99%
1 .35%
6.56%
6.91%
4.21%
6.45%
2.35%
1.35%
1.20%
3.23%
0.00%
0.W%

D a t e CLEC Num CLEC Denom Response Time
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Dct-01
Nov-01
Dec-01
Jan-02
Feb-02

13100.82
16069.5

24450.93
17631.25

19569.2
21218.12
16359.08
15223.56

13622
13778.55
14314.07
14515.08

2251
3571
6849
5425
6989
6889
6788
7284
6811
6855
7193
7482

5.82
4.50
3.57
3.25
2.80
3.08
2.41
2.09
2.00
2.01
1.99
1.94

Std Dev
4 . 9 8

7 .83

7 .83

7 .27

5 .57

8 .92

4 . 2 7

2 .40

1 . 2 1

2 . 4 6

2 . 0 6

2 . 0 1

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Electronic Flow-through - Resale
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Electronic Flow-through for LSRs Renewed we MA Resale Aggregate W/O UNE-P-POTS (Percent) (P0-2A-1 )
Date CLECNum CLEC Denim CLEC Result Std Dev
Mar-01
Apr-01
May-01
JUn-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-D1
Deo-01
Jan-02
Feb-02

15925
15936
21466
22698
19691
22002
14709
17977
14153
14972
20686
15843

35953
33819
4o400
38263
34945
35549
24372
27931
22057
22615
30535
23717

44.29%
47.12%
53.13%
59.32%
56.35%
61 .89%
60.a5%
64.36%
64.17%
86.20%
67.75%
86.80%

49.67%
49.92%
49.90%
49.12%
49.50%
48.57%
48.92%
47.89%
47.95%
47.30%
46.75%
47.09%

1:

Electronic Flow-through for LSRs Received wa EDI Resale Aggregate W/O UNE-P-POTS (Percent) (P0-2A-2)

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

1041
1146
1851
1014
1472
3757
2553
3142
5985
7710
9269
3811

11244
11604
11255
11423
12078
17422
12969
6014
9673
10282
12306
5561

9.26%
9.88%

16.45%
8.88%

12.19%
21 .56%
19.69%
52.24%
61 .87%
74.99%
75.32%
68.53%

2a.9s%
29.83%
37.07%
28.44%
32.71 %
41.13%
39.76%
49.95%
48.57%
43.31%
43.11%
4e.44%

Electronic Flow-through for All Eligible LSRs Received via MA POTS Resale (Percent) (P0-2B»1)

Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

15925
15936
21466
22698
19691
22002
14709
17977
14153
14972
20686
15843

20263
20499
27404
26275
23257
25347
17147
21143
16041
17030
22860
17156

78.59%
77.74%
78.33%
86.39%
84.67%
86.80%
85.78%
85.03%
88.23%
87.92%
90.49%
92.35%

41 .02%
41.60%
41 .20%
34.29%
35.03%
33.85%
34.92%
35.68%
32.23%
32.59%
29.34%
26.58%

Eleciromc Flow-through for All Eligible LSRs Received via EDI POTS Resale (Percent) (P0-2B-2)
Date CLEC Num CLECDenom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

1041
1146
1851
1014
1472
3757
2553
3142
5985
7710
9269
3811

1302
1383
2080
1042
2781
6414
4218
4327
6915
8345
9868
4174

19.95%
84.08%
88.99%
97.31%
52.93%
58.58%
60.53%
72.61%
86.55%
92.39%
93.93%
91 .30%

40.03%
36.59%
31.30%
16.17%
49.91 %
49.26%
48.88%
44.59%
34.12%
26.51 %
23.88%
28.18%

Date CLEC Num CLEC Denom CLEC Result std Dev

Qwest Perfom'1ance ResuIts (RCC 271 PID 4.0) Regional
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aChecklist #2 - Electronic Flow-throu h - Unbundled Loops
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Electronic Flow-through for LSRs Received wa MA (Percent) (P0-2A-1 )
Date CLEC Num CLEC Denom CLEC Result CLEC std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov~01
Dec~01
Jan-02
Feb-02

712
B23
1501
2361
2841
3061
2633
3335
3806
3392
4290
3467

11852
11795
11968
9573
10146
11232
11167
11950
10551
9252
10943
9716

6.01%
6.98%

12.54%
24.66%
28.00%
27.25%
23.58%
21.91%
36.07%
36.66%
39.20%
35.68%

23.76%
25.48%
33.12%
43.11 %
44.90%
44.53%
42.45%
44.85%
4a.02%
48.19%
48.82%
47.91 %

Electronic Flow-through for LSRs Received via EDI (Percent) (P0-2A-2)
Date CLEC Num CLEC Denim CLEC Result CLEC std Dev
Mar~01
Apr-01
May~01
Jun~01
Ju1-01
Aug-01
Sep-01
Dd-01
Nov-01
Dec-01
Jan-02
Feb-02

8
148
406
540
1995
1395
2149
3336
3920
4303
10195
6101

5454
6420
6222
4957
7654
8547
10050
13516
11990
11435
17440
11165

0.15%
2.31%
6.53%

10.89%
26.06%
16.32%
21.38%
24.68%
32.69%
37.63%
58.46%
54.64%

3.83%
15.01%
24.70%
31.16%
43.90%
36.96%
41.00%
43.12%
46.91%
48.44%
49.28%
49.78%

Elecarnnse Flow-through forAll Eligible LSRsReeeuvedvia MA (Percent) (P0-2B-1 )
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul~01
Aug-01
Sep-01
oc:-01
Nov-01
Dec-01
Jan-02
Feb-02

712
823
1501
2361
2841
3061
2633
3335
3806
3392
4290
3467

2036
2159
2936
3135
3544
3802
3274
4222
4595
4098
4874
4258

a4.97%
38.12%
51.12%
75.31%
80.16%
80.51%
80.42%
78.99%
82.83%
82.77%
88.02%
B1 .42%

47.69%
48.57%
49.99%
4a.12%
39.88%
39.61%
39.68%
40.74%
31.11%
37.76%
32.48%
38.89%

Electronic Ft:w~through for All Eligible LSRs Received via EDI (Percent) (P0-2B-2)
Date CLEC Num CLEC Denom CLEC Result CLEC sm Dev
Mar-01
APr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
oct.01
Nov-01
Dec-01
Jan-02
Feb-02

8
148
406
540
1995
1395
2149
3336
3920
4303
10195
6101

276
389
954
830
2672
2705
372g
5426
4977
5861
11236
6903

2.90%
38.05%
42.56%
65.06%
74.66%
51 .57%
57.63%
61 .48%
78.76%
73.42%
90.74%
88.38%

16.78%
48.55%
49.44%
47.68%
43.49%
49.98%
49.41%
48.66%
40.90%
44.18%
28.99%
32.04%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 Electronic Flow-through LNP

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jurl-01
Jul-01
Aug~01

SeP-01
om-01
Nov-01
Dec-01
Jan~02
Feb-02

5212
4643
5636
5757
6288
7417
5641
8046
8860
9017

10745
7929

11586
10602
11159
10675
11300
13349
11746
15183
16370
15822
19095
14602

44.99%
43.79%
50.51%
53.93%
ss.es%
55.56%
48.02%
52.99%
54.12%
56.99%
56.27%
s4.30%

49.75%
49.61 %
50.00%
49.85%
49.68%
49.69%
49.96%
49.91%
49.83%
49.51%
49.61 %
49.81%

Electronic Flow-through for LSRs Received via EDI LNP (Percent (P0-2A-2)
s Date CLEC Num

"1
.CLE nom CLEC Result CLEC H ld Dev

Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan~02
Feb-02

6494
sele
7762
7011
5007
4819
4222
6474
6987
9793
8143
8395

14644
14809
15687
13067
9777
9552
7942
11417
13123
16964
14779
13813

44.35%
37.92%
49.48%
53.65%
51 .21 %
50.45%
53.16%
56.70%
53.24%
57.73%
55.10%
G0.78%

49.68%
48.52%
50.00%
49.87%
49.99%
50.00%
49.90%
49.55%
49.89%
49.40%
49.74%
48.83%

Electronic Flow-Muough for All Sligible LSRs Received via MA LNP (Percent) (P0-2B-1)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov~01
Dec-01
Jan-02
Feb-02

5212
4643
5636
5757
6288
7417
5641
8046
8860
9017

10745
7929

7114
6440
6820
6460
7135
8328
G329
8763
9426
9564
11103
8148

73.26%
72. 10%
82.64%
89.12%
88. 13%
89.06%
89.13%
91 .82%
94.00%
94.28%
96.78%
97.31%

44.26%
44.85%
37.88%
31.14%
32.34%
31 .21 %
31.13%
27.41%
23.76%
23.22%
17.66%
16.17%
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ewewnm Flovwnwgh l° rAII Eligible LsRs Received via sol LNP (Prevent) (p0-242)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev /

Mar~01
APr-01
May-01
Jun~01
JUl-01
Aug-01
Sep»01
OCt~01
Nov-01
Dec-01
Jan-oz
Feb-02

6494
5616
7762
7011
5007
4819
4222
6474
8987
9793
8143
8395

8195
779g
9276
7596
S540
5427
4656
7043
7384
10377
8510
8851

79.24%
72.01%
83.68%
92.30%
90.38%
88.80%
90.68%
91 .92%
94.62%
94.37%
95.69%
97.04%

40.56%
44.90%
36.96%
26.66%
29.49%
31.54%
29.07%
27.25%
22.56%
23.05%
20.31%
16.95%

5

8
I
I
5

8\
xV
4
8
go

13

»

. .

Qwest Performance Results (ROC 271 PID 4.0)

Electronic Flow-through for LSRs Received via MA LNP (Percent) (P0-2A-1 )
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Checklist #2 - Electronic Flow-through - UNE-P-POTS
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Electronic Flow-through for LSRs Received via MA (Percent) (P0-2A-1)
D a t e CLEC Num CLEC Denom CLEC Result CLEC Std Dev
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
0 0 t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

112
359
221
255
308
402
340

3071
3292
2823
3264
4051

880
1394
978
865
1560
1781
1285
5933
7095
8438
6792
7056

12.73%
25.75%
22.60%
29.48%
19.62%
22.57%
26.46%
51 .76%
46.40%
33.46%
48.06%
57.41%

33.33%
43.73%
41 .82%
45.60%
39.71%
41 .81 %
44. 11 %
49.97%
49.87%
47.18%
49.96%
49.45%

Electronic Flow-through for LSRs Received via EDI Percent (P0-2A-2
D a t e CLEC Num CLEC Denom CLEC Result CLEC Std Dev
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
o c t - 0 1
N o v - 0 1
D e o - 0 1
J a n - 0 2
F e b ~ 0 2

0
4

492
710
76
43

798
2059
1539
1947
1566

2
28
998
1458
1501
1230
3047
3832
2689
3435
3077

0.00%
14.29%
49.30%
48.10%
5.06%
a.50%

26.19%
ss.1a%
57.23%
56.68%
50.89%

0.00%
34.99%
50.00%
49.98%
21.92%
18.37%
43.97%
49.86%
49.47%
49.55%
49.99%

Electronic Flow-through for All Eligible LSRs Received wa MA (Percent) (P0-2B-1 )

D a t e CLEC Num CLEC Denom CLEC Result CLEC Sta Dev
M a r - 0 1
A p r - D 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
Q e c - 0 1
J a n - 0 2
F e b - 0 2

112
359
221
255
306
402
340

3071
3292
2823
3264
4051

413
739
566
413
598
522
447

3819
3943
3778
3988
4614

27.12%
48.58%
39.05%
61.74%
51.17%
77.01%
76.06%
80.41%
83.49%
74.72%
81.85%
87.80%

44.46%
49.98%
48.79%
48.80%
49.99%
42.08%
42.87%
39.89%
37.13%
43.46%
38.55%
32.73%

Electmmc Flow-through for All Eligible LSRsReoeuvedwe EDI (Percent) (P0-2B-2)

(Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J U l- 0 1
A u g - 0 1
S e p - 0 1
O C i - 0 1
N o v - 0 1
D e o - 0 1
J a n - 0 2
F e b - 0 2

0
4

492
710

7G
43

798
2059
153g
1947
1566

1
13

798
782
101
56

1466
2661
1830
2504
201 g

0.00%
30.77%
61 .65%
90.79%
75.25%
76.79%
54.43%
77.38%
84.10%
77.76%
77.56%

0.00%
46.15%
48.62%
28.91%
43.16%
42.22%
49.80%
41 .84%
36.57%
41 .59%
41.72%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Chemist #2 - LSR Rejections

LSR Reiedon Nome lnteaval for MA (pie-spin) (Hauls:mlnutes) (PO-3)

7:12

swo-
4:48-

8°"°'2g4.

1:12 .

4s:§ =§ ss§ § ss

Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
oct-01
Nov.01
DeC-01
Jan-02
Feb-02

6202 1 6:02

rate CLEC Num CLEC Deliom CLEC Ruult

i LSR Reiewon news Mme: mf WMA - teaed Manually (HoeusMivlutes) (po-3A-1)
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
001-01
Nov-01
Dec-01
JaN-02
.Feb-02

23079237
28047230
26557237
23820245
21270209
17728:10
13786210
13659229
13840221
11824206
13053343

9649234

5239
5087
5684
4947
4933
5158
4114
4578
4026
3296
3681
3142

4224
5:31
4240
4:49
4:19
3:28
3:21
2:59
3:28
3:35
8:33
3:04

LSR Rejection notice Interval for MA - Auto-Rejected (Mir\utes:Seconds) (P0-3A~2)
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OC\~01
Nov-01
Dec-01
Jan-02
Feb-02

2439314
2601 :07
3476222
2646125
s1a7:14
2619212
2182239
2821 :41
3749208
2975207
2952150
2612221

19006
20993
24033
22269
25302
24519
20332
25739
24670
28208
29785
25067

0:08
0:01
0:09
0:07
0:08
0:06
0:06
0:07
0:09
0:06
0:06
0:08

LSRRqeeuanMme n-nerval for sou - Reieaed manually (Ha~» s:menun¢s) (pa-aan
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
J u w l
Aug-01
Sep-01
OCi~01
Nov-01
Deo-01
Jan-02
Feb-02

72631 :23
62801 :38
37723221
28447200
22614102
28904249
18780211
17800255
12279316
10284253
9422258
6870216

3242
4480
4212
4046
4528
6185
5138
6241
4560
3927
4492
3544

22:24
13:58
8:57
7:02
5:00.
4:40
8:3
2:51
2:4
2:37
2:08
1:

Qwest Performance Results (Roc 271 PID 4.0)
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Checklist #2 - LSR Rejections

0:22

0:17
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0:04
4l

v-
93

v-o.L
2

v
9-0o

N
9:UW

_o
é3

0:00

3
a
2

No
434

3
6oo

w- _ -
°. o °.
9* 9 3< w z

<-
o
s.W
E

s..

288:00

240200

192:00
'o
3 144:00 .
<9

96:00

l
`-
9
3W

"X° ~><--X--X-X--S(

3so

wc.La.
<

48:00
Y

0:00 I
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E -a <
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7.00% I
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`X. .X. .X
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o
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v  -  - _o  9  o 9
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4 .

LSR Rejection Notice Interval for EDI - Auto-Rejecied (Minutes:Seconds) (P0-38-2)
Date CLEC Num CLEC Denim CLEC Result
Mar-01
Apr-01
May~01
Jun-01
Jul-01
Aug-01
Sep~01
Oct-01
Nov-01
Deo-01
Jan~02
Feb-02

1188233
1478145
1564:42
1628221
1517244
1657246
1419:33
3215:15
4041:55
2841 :34
2863100
2013105

7327
8339
9845
7734
7819
10415
9822
14444
14716
15289
20133
13400

0:10
0:11
0:10
0:13
0212
0210
0:09
0:13
0316
0:11
0:09
0:09

_-X*-x__
- x .

x ' ..
' x

LSR Rejection Notice Interval for Manual and HIS Hours:Minutes pa-ac
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

43277245
56922253
42422:1 g
24899253

236524133
18926514
8162:41
5273253
5253233
6682115
4071229
4787234

1452
1339
1874
1270
995

1449
648
677
599
652
521
584

29:48
42131
22:38
19:36

237:43
13:04
12:36
7:47
8:46

10:15
7:49
8212

LSRs Rejected for MA (present) (Percent) (PO-4
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

1 1 100.00%

LSRs Re acted for MA - Rejected Manually (Percent) (P0-4A-1)
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
AUg-01
Sep-01
OC!-01
Nov-01
Dec-01
Jan-02
Feb-02

5239
5087
5684
4947
4933
5158
4114
4578
4026
3296
3681
3142

84031
83328
94055
86450
88485
91530
73160
93217
85656
87829
102045
84615

6.23%
6.10%
6.04%
5.72%
5.58%
5.54%
5.62%
4.91%
4.70%
3.75%
3.61%
3.71%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - LSR Rejections

.1
LSRs Rejemeu for MA - Auto-Rejected (Percent) (P0-4A-2)

Date CLEC Num CLEC Denom CLEC Result
Mar»01
Apr-01
May-01
Jun-01
JuI~01
Aug-01
Sep-01
Od-01
Nov-01
De9-01
Jan-02
Feb-02

19006
20993
24033
22269
25302
24519
20332
25739
24670
28208
29785
25067

84031
83328
94055
86450
88485
91530
73160
93217
85656
87829
102045
84615

22.62%
25.19%
25.55%
25.76%
28.59%
26.79%
27.19%
27.61%
28.80%
32.12%
29.19%
29.62%

LSRs Rejected for EDI - Rejected Manually (Percent) (P0-4B-1)
Date CLEC Num CLEC Denim CLEC Result
Mar-01
Apr~01
May~01
JU\'\*01
Jul,01
Aug-01
Sep-01
o a - 0 1
Nov-01
Dec-01
Jan~02
Feb-02

3242
4460
4212
4046
4528
6185
5138
6241
4580
3927
4492
3544

41598
46389
47633
42364
44111
54234
47978
61930
65120
69357
83678
57897

7.79%
9.61 %
8.84%
9.55%

10.27%
11.40%
10.71%
10.08%
7.00%
5.66%
5.37%
6.12%

LSRs Rejeaed for EDI - Auto-Rejected (Percent) (P0-4B-2)
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oc1~01
Nov-o1
Dec-01
Jan-o2
Feb-02

7327
8339
9845
7734
7819
1041s
9822
14444
14716
15289
20133
13400

41598
46889
47633
42364
44111
54234
47978
61930
65120
69357
83678
57897

17.61%
17.98%
20.67%
18.26%
17.73%
19.20%
20.47%
23.32%
22.80%
22.04%
24.06%
23.14%

LSRs Received via Facsimile (Percent) (PO-4C)
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr»01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
NOv-01
Dec-01
Jan~o2
Feb-oz

1452
1339
1874
1270
995

1449
648
677
599
652
521
say

5785
6210
10311
8426
5679
6399
5514
8574
4332
6223
5963
5174

25.10%
21.56%
18.17%
15.07%
17.52%
22.64%
11 .75%
7.90%

13.83%
10.48%
8.74%

1129%

8

>»

3 4

Qwest Performance Results (ROC 271 PID 4.0)
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Checklist #2 - Firm Order Confirmations - Resale
,»¢4 #»l=a»@*»€

FOCs On Time for Fully Electronic LSRs Received via MA (Percent) (P0-5A-1 a
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
MaY~01
Jun-01
Ju1-01
Aug~01
Sep-01
Oct-01
Nov-01
Dec-01
Jan~02
Feb-02

15971
16243
21620
22861
19953
22358
14910
20700
17371
17595
23222
19567

16037
16295
21687
22953
19997
22404
14995
20926
17388
17615
23271
19570

99.59%
99.68%
99.69%
99.60%
99.78%
99.79%
99.43%
98.92%
99.90%
99.89%
99.79%
99.98%

FOCs On Time for Fully Electronic LSRs Received Via EDI (Percent) PO-5A-2(a))

3 Mar-01
2 Apr~o1

May-01
Jun»01

»: Jul-D1
ii Aug-01
§$ep-01

,  Od-01
NW-01
Dec-01
Jan-o2
Feb-02

CLEC Num CLEC Denom CLEC Result
1037
1141
1830
1501
2174
3828
2575
3908
7998
9211
11145
5341

1041
1146
1855
1506
2182
3833
2596
3925
8026
9220
11152
5344

99.62%
99.58%
98.65%
99.67%
99.53%
99.87%
99.19%
99.57%
99.65%
99.90%
99.94%
99.94%

K .
°X.. Q

'X
'I . l - . ' I \

7 \A s

'X
h x..

FOCs On Time For ElectronicJManualLSRs Received Via MA (Percent) (P0-5B-1 a
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
may-01
Jun-01
JUl-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

18944
17383
17955
14650
15449
14005
9658
12165
11068
11719
12703
10568

20044
18158
18840
15482
16038
14409
9894
12441
11286
12136
13172
10932

94.51%
95.73%
95.30%
94.63%
96.33%
91.20%
97.61 %
97.78%
98.07%
96.58%
96.44%
96.67%

FOCs On Time For Electronic/Manual LSRs Received via EDI (Percent) (PO-5B-2(a))
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
JUn-01
JUl-01
AUg-01
Sep-01
Oct~01
Nov-01
Dec-01
Jan-02
Feb-02

2344
7006
8468
8740
10308
14310
10831
11018
10582
9428
11701
7793

9569
10667
9461
10422
11234
14849
11279
11395
11024
9901
12060
7931

24.50%
65.68%
89.50%
83.86%
91.76%
96.37%
96.03%
96.69%
95.99%
95.22%
97.02%
98.26%

,. -x-x-x-x-

. -x- - . CLEC Result Benchmark - 90%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Firm Order Confirmations - Resale
' .  '¢ . $.

»w`4...>; W _.#,:*v-- awgo;
. 5 "'~1--.* _. . . _....... \  .r. . .: . =,:<~~..~ .. ._

'3?»*.¢m s§~T"'~'§z'*.=,m,é s ~é*>̀4* .,=.rfb.-a3o§;.§f:;:»: g o

FOCs on Time for Manual (Pewuem) (PO-5C-(a))ah.

In 4

Date CLEC Num CLEC Denom CLEC Resun
Mar-01
Apr-01
May-01
Jun-O1
Jul-01
Aug-01
Sep-01
oct-01
NOv-01
De0-01
Jan-02
Feb-02

3401
4123
7534
324
4002
4336
4211
6141
3271
4966
4896
4100

3753
4385
7800
400

4238
4384
4253
6927
3314
5026
4929
4132

90.62%
94.03%
96.59%
81.00%
94.43%
98.91%
99.01%
97.31%
98.70%
98.81%
99.33%
99.23%

lx!

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Firm Order Confirmations - Unbundled Loops

é. ~»
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FOCs On Time for Fully Electronic LSRs Received Via MA (Percent) (PO-5A-1(b))
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OC1~01
Nov-01
Dec-01
Jan-02
Feb-02

697
818
1492
2357
2840
3055
2592
3286
3777
3364
4215
3416

708
825
1501
2361
2841
3061
2610
3315
3782
3364
4216
3416

98.45%
99.15%
99.40%
99.83%
99.96%
99.80%
99.31 %
99. 13%
99.87%

100.00%
99.98%

100.00%

FOCi On Time for Fully Electronic LSRs Recelved Vla EDI (Percent) (PO-5A-2(b))
Date CLEC Num CLECDenom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
{)ec-01
Jan-02
Feb~02

s
147
403
526
1985
1394
2135
3321
3815
4219
9511
5282

8
148
406
540
1995
1395
2145
3323
3829
4220
9511
5284

62.50%
99.32%
99.26%
91.41 %
99.50%
99.93%
99.53%
99.94%
99.63%
99.98%

100.00%
99.96%

FOCs On Time For Electronic/Manual LSRs Received Vla MA (Percent) (PO-5B-1(b))
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-o1
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

8242
9130
9585
6865
7176
7087
7454
8842
7004
5808
e454
6143

8471
10138
9674
6941
7216
7162
7497
8923
7027
5846
6465
6146

97.30%
90.06%
99.08%
98.91%
99.45%
98.95%
99.43%
99.09%
99.67%
99.35%
99.83%
99.95%

FOCs On Time For Electronic/Manual LSRs Received Via EDI (Percent) (PO-5B-2(b))

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
NOV-01
Dec-01
Jan-02
Feb-02

CLEC Num CLEC Denom CLEC Result
1991
3410
4414
3353
4426
5242
7076
9085
8708
8559
10137
7418

2144
3960
4572
3385
4453
5259
7098
9150
8752
8586
10152
7427

92.86%
86.11%
96.54%
99.05%
99.39%
99.68%
99.69%
99.29%
99.50%
99.69%
99.85%
99.88%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Firm Order Confirmations - Unbundled Loops

FOCs on Time for Manual (Percent) (PO-5C-(b))
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Deo-01
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Feb-02
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208
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205
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226
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226
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95.57%
98.62%
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99.45%
99.51%
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100.00%
100.00%
100.00%
100.00%
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FOCs On Time for Fully Electronic LSRs Received Via MA (Percent) (PO-5A-1(c))
Date CLEC Num CLEC Denom CLEC Result
M a r - 0 1
A p r - 0 1
M a y~ 0 1
J u n - 0 1
J U l- 0 1
A u g - 0 1
S e p - 0 1
Q Ct -01
NO V-01
D e o - 0 1
J a n - 0 2
F e b - 0 2

5195
4620
5591
5745
6280
7387
5453
7655
8538
8724
10395
7643

5212
4643
5636
5757
6288
7417
5479
7757
8558
8725
10406
7646

99.67%
99.50%
99.20%
99.79%
99.87%
99.60%
99.53%
98.69%
99.77%
99.99%
99.89%
99.96%

- . x _ . x _ a \ " ' ¢ \ ° ' » X . , x *  ` x ' * ¢ \ °

FOCs On Time for Fully Electronic LSRs Received Via EDI (Percent) (PO-5A-2(c))
Date CLEC Num CLEC Denom CLEC Result
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

6466
5596
7706
6991
4991
4815
4187
6267
6751
9501
7601
7911

6494
5616
7762
7011
5007
4819
4213
6272
6784
9506
7606
7911

99.57%
99.64%
99.28%
99.11 %
99.68%
99.92%
99.38%
99.92%
99.51%
99.95%
99.9a%

100.00%

FOCs On Time For Electronic/Manual LSRs Renewed Via MA (Percent) (PO-5B-1(c )
Date CLEC Num C L E C D e n o m CLEC Result
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

5450
5150
5067
4333
4633
5290
4274
5332
5908
5418
6942
5537

5627
5411
5153
4544
4695
5322
4299
5351
5915
5457
6956
5540

96.85%
95.18%
98.33%
95.36%
98.68%
99.40%
99.42%
99.84%
99.88%
99.29%
99.80%
99.95%

FOCs On Time For Electronic/Manual LSRs Received Vla EDI (Percent) (PO-5B-2(c))
Date CLEC Num CLEC Denom CLEC Result
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

7781
8893
7650
5713
4687
4498
3589
4322
4741
5418
5088
4282

7947
9063
7745
5906
4752
4533
3598
4325
4749
5448
5093
42B6

97.91%
98.12%
98.77%
96.73%
98.63%
99.23%
99.75%
99.93%
99.83%
99.45%
99.90%
99.91%
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Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep~01
Oct-01
Nov-01
Deo-D1
Jan-02
Feb-02

259
209
307
227
135
224
129
108
111
173
130
130

325
235
328
235
138
226
132
108
111
175
130
130

79.69%
88.94%
93.60%
96.60%
97.83%
99.12%
97.73%

100.00%
100.00%
98.85%

100.00%
100.00%
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Checklist #2 - Firm Order Confirmations - L!S
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Firm Order Confirmations (FOCs) On Tlme (Percent) (PO-50)
Dale CLEC Num CLEC Denim CLEC Result
Mar-01
Apr-01
May-D1
Jun-01
Jul-01
Aug-01
Sep-01
o¢:-01
NGn-01
Deo-01
Jan-02
Feb-02

421
323
368
325
479
594
402
561
482
baa
461
518

429
326
371
330
485
599
407
566
483
437
was
531

98.14%
99.08%
99.19%
98.48%
98.76%
99.17%
98.77%
99.12%
99.79%
99.08%
98.93%
97.55%
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Checklist #2 - Completion Notifications
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Work Completion Notification Timeliness(Hours:Minutes (PO-SA)

Date CLEC Num CLECDen(CLEC Rem CLEC Std E Qwest Num Qwest Den Qwest Resp Modz Sci Parity Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

081-01

Nov-01

DeC-01

Jan-02

Feb-02

227825225

118480243

336888856

75332.34

212076:19

95564:58

104720200

12802B:24

90524:19

45871

441s1

54303

41036

51945

47982

48162

54080

50025

4:58

2:41

6:12

1~51

4:06

2:00

2:11

2:22

1-49

N M

6:03

40:46

17:23

m o l

27:45

1B:3'I

21:02

11-4s

Work CompletionNotification Timeliness(Hours:Mxnutes (PO-6B)

Date CLEC Num CLECDent CLEC Resl CLEC Std E Qwest Nurr QwestDen Qwest ReSI Mod zSo' Panty so
Mar-01

Apr-01

May-01

Jun-01

Jul-o1

Aug»01

Sep-01

Od-01

NOv-01

DeG-01

Jan-02

Feb-02

117351 :37

98504255

362869132

78720120

73682:13

114223221

185548'35

189134:31

166988854

17002

21078

32441

23114

13264

35190

40828

46636

32929

6:54

4-40

1111

3:26

5:36

3:16

4:34

4:04

5:04

21:51

11:55

52:44

m e

2e:4e

34:32

35:56

40:43

51:41

Blllln 1 Completion NotificationTimeliness Peleent) (PO-7A,C)

Date CLEC Num CLEC Dene CLEC R€SL CLEC Std E Qwest Nu Qwest DEW Qwest RSS! Mod z Ser Panty So

h

Mar-01

Apr-01

May-01

Jun-G1

JuI»01

Aug~01

Sep-O1

o¢.1-01

Nov-01

DeC-01

Jan-02

Feb-02

38491

46311

44225

46165

55892

52203

40547

48178

4GD46

62421

57798

53371

94.93%

96.12%

96.05%

73.96%

96.70%

97.81%

21 94%

19.30%

19.49%

43.89%

17.86%

14.63%

2015375

2115176

2382740

2171093

2606466

2162157

2096536

2178305

2445477

2233340

2696724

2246312

96.13%

97.10%

97.43%

97.21 %

96.65%

96.25%

12.4

12.65

18.68

348.14

-0.65

-18.73

6.54

e.es

10.36

210.66

-1.4

-12.39

BilIln<' Completion Notification Tlmeliness (Percent) (PO-7B,C)

Mar~O1

Apr-01

May-01

Jun-01

Jul»01

AUQ~01

Sep-01

Oct~01

Nov-01

Deo-01

Jan-02

Feb-02

CLEC Num CLEC Deni CLECRes\CLEC Sid E Qwest Num Qwest Den Qwest Rest ModZScr Parity Sci

26677

12993

35683

48770

28276

13671

36580

78064

94.35%

95.04%

97.55%

62.47%

23.10%

21 .11 %

15.47%

48.42%

2015375

2115178

2382740

2171093

2606466

2162157

2096536

2178305

2445477

2233340

2696724

2246312

96.13%

97. 10%

97.43%

97.21 %

96.65%

96.25%

15.45

14.32

-1 .36

579.6

8.39

7.71

.1.8s

351.37
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lChecklist #2 - Jeopardy Notifications - Non-Desi red Services
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Qate CLEC Num CLEC Den:CLEC Reg Std Dev Qwest Nurr Qwest Den.Qwest RealModz Scr Panty Sci

Mar-01

Apr-01

May-O1

Jun»01

Jul-01

Aug~01

Sep-01

Oct-01

!~Jov~01

DeC-01

J8n-C2
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91

121

232

235

210
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355

441

zee
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203

172
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93
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130
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ea

1.32

1.89
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2.73
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1.22
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Timely JeopardyNotices (Pewent (PO~9A)

Date CLEC Num CLEC Dene CLEC R€S\ Std Dev Qwest Nurr Qwest Den~ Qwest Rest Mod Z So Panty Scr

J

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep~o1

Gd~01

Nov-01

Geo-01

JBn-02

Fab-02

34

17

29

27

24

26

25

34

17

21

26

21

357

219

309

208

190

247

110

132

152

166

141

92

9.52%

7.76%

9.39%

12.98%

12.63%

10.53%

22.73%

25.76%

11.18%

12.65%

18.44%

22.83%

29.35%

26.76%

29.16%

33.61%

33.22%

30.69%

41 .91 %

43.73%

31.52%

33.24%

38.18%

41 .ans

1818

1761

1954

2323

2073

2367

1837

1926

1475

1593

1478

1351

10233

9685

1120s

11352

10698

11007

8782

9423

B012

9817

10920

9814

17.71%

18.18%

17.44%

20.4G%

19.38%

21.50%

20.92%

20.44%

18.41 %

16.23%

13.53%

13.77%

4.3

4.34

3.95

2.78

2.43

4.48

-0.46

-1.5

2.39

1 .25

-1 .69

-2.51

1 .Hz

1 .64

1 .4

0.69

0.48

1 .72

-1.28

-1.91

0.45

-0.24

-2.03

-2.53
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Checklist #2 - Jeopardy Notifications - Unbundled Loops
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Jeopardy Notice Interval Averaqe Days) (PO-8B

Date CLEC Num CLEC DSU( C LE C R€S\ CLEC Std r Qwest Nurr Qwest Den Qwest ReslMod z So' Panty So'

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep~01

on-01

Nov-01

Deo-01

Jan-02

Feb-02

1559

1512

1970

1681

1550

1963

1965

3885

2212

2442

3175

3577

455

396

42s

319

261

414

429

743

464

476

649

575

3.42

3.82

4 .64

5.27

5.94

4.74

4.58

5.23

4 .77

5.13

4 .89

6.22

3.52

3.34

724

9.13

5.71

3.86

3.28

3.85

3.73

5.12

9.52

32.53

16840

19589

22267

31928

60562

82390

70945

63898

50088

25785

22258

21777

4496

4490

5020

sees

5886

1071

6012

6848

5533

5289

5523

4918

3.75

4.36

4.44

4,78

10.2g

11.65

11.80

9.33

9.05

4.88

4.03

443

0.81

1.09

-0.36

-0.61

1 .78

3.27

3.33

2.97

2.61

-0.67

-2.63

-474

.0.ss

-0.a4

-1.22

~1.37

0.08

0.99

1.03

0.81

0.59

.1.41

-2.6

-3 BB

`Hmely Jeopardy Notices (Percent (PO-9B)

Date CLEC Num CLEC DeneCLECR€sl C LE C Std E Qwest NuttQwest Den~ Qwest ReslMQdZScr Panty Scr

Mar-01

Apr-01

May-01

Jun-01

Ju!-01

Aug-01

Sep-01

Od-01

Nov-01

Den-01

Jan-02

Feb-02

185

120

200

104

GO

142

111

208

146

170

246

204

1176

1076

1315

683

690

847

935

1296

1371

1418

1009

B85

15.73%

11.15%

15.21%

15.23%

10.00%

16.77%

11.87%

18.05%

10.65%

11.99%

24.38%

23 05%

36.41%

31.48%

35.91%

35.93%

30.00%

37.35%

32.35%

36.71%

30.85%

3248%

42.94%

42 12%

1818

1761

1954

2323

2073

2367

1837

1926

1475

1593

1478

1351

10233

9685

11203

11352

10698

11001

8782

9423

8012

9817

10920

S814

11.77%

18.18%

17.44%

20.46%

19.38%

21 .50%

20.92%

20.44%

18.41 %

16.23%

13.53%

13.77%

1 .73

5.67

2.02

3.29

6_04

3.24

G.47

3.67

6.85

4.05

-9.64

-7.68

0.05

2.45

0.23

'i

2.67

0.97

2.98

1 .8

3. 17

1 .46

-6.88

~5.67
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Checklist #2 - Jeopardy Notifications - LIS

-ng
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» --_ 4-.1- -1 -1

Jeopardy Notice Interval (Average Da 's) (PO-SC

w e CLEC Num CLEC Duh( CLECR851 CLEC Sid I Qwed Nuns Oweunen. Qwis\ Rau1m odzSa' Parity So'

M1r-01

Apr-01

any-01

.nm-01

.n»401

Aug-01

Sep-01

Da-01

NOV-01

Dlo01

.Jun-oz

n o - a e

as
15
11
33
a
8

14
i s
as
0
8
0

9

s

s

5

s

2

4

5

B

1

2

1

s.ss

188

2.20

s.so

4.87

4.00

3.50

250

4.12

0.00

4.00

o.00

5.01

2.84

s.s0

7.30

1.41

5.66

4.36

3.58

5.94

4.24

15

10

27

2

11

11

18

a
1
0

i s

s

s

4

4

5

6

8

1

2

4

5

2.50

11.87

6.75

0.50

2.20

1.83

2.25

3.00

0.50

0.00

5.00

-0.68

0.73

1.03

-15.15

-1 .ea

-1 .a

-0.41

3.72

0.02

-1.41

-0.56

-0.38

-10.58

-1 .so

-1 .19

.119

1.25

-0.99

'timely Nc\lul¢(F!ll=in1)(PO--8C)

Data CLEC Nllll\ CLEC Din! CLEC Rel. CLECSMIZ Qwustnl.lr QwBi\Dln ow ennea ModZScf pussy so

Mar-01

Apr-01

May-01

Jun-01

~M-01

Aug-01

Sap-01

O u- 0 1

Nav-01

Duc-01

J in-02

sen-aa

0

1

0

1

o

o

1

1

1

0

1

0

30

21

11

23

21

1

14

12

12

5

9

i s

o.ao%

4.7S*

0.00%

4.35%

o.00ss

o.ooss

1. 14*

a.asss

8.33*

0.60%

11 .11%

0.00*

o.uoss

21 .ams

o.uoss

zu.:-usss

0.00*

0.00%

25.15%

21.64%

2 7 5 4 *

0.00*

31 AS*

0.a0%

1

0

1

1

0

1

1

0

0

1

o

1

pa

27

19

so

52

41

30

as

42

pa

27

SO

2.05%

o.oo1s

szess

3.03*

o.ooss

Z M *

s.sa%

o.ooss

o.oo1s

3.57%

0.00*

3.03%

0A7

N/A

0.43

-0z8

N/A

0

-o.ss

WA

N/A

0.o1

WA

0.37

-0.12

-0.14

-1.17

N/A

-1

-1A

-0.99

-0.1a
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Dale CLEC Num CLEC Dem CLEC R€5\ CLEC Std r Qwest Nun' Qwest Den» Qwest Resl Mod z So Parity Sci
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct~01

Nov-01

Dec-01

Jan-02

Feb-02

27

28

15

45

313

90

332

123

69

85

254

317

15

14

17

23

19

30

25

32

20

26

40

29

1.80

2.00

0.88

1.96

1s.47

3.00

13.28

3.84

3.45

3.27

$.35

10.93

1.97

2.18

1.22

2.31

54.63

4.43

49,28

4.96

4.01

3.90

1.98

40.18

16840

19589

22267

31928

60562

82390

70945

63898

50088

25785

zzzsta

217T7

4496

4490

5020

seas

58B6

1011

e012

6848

5533

5289

5523

4916

3.75

4.35

4.44

4.78

10.29

11.65

11.80

9.33

9.05

4.88

4.03

4.43

3.72

3.72

3.72

3.72

-0.7

3.72

-0.17

3.72

3.72

3.72

-1.85

-4.07

Timely Jeopardy Notices (Percent (PO-SD)

Date CLEC Num CLEC Dem CLEC Res: CLEC Std [ Qwest Num Qwest Den. Qwest Rest Mod z SCI' Pa S o

Mar-01

Apr-01

May-01

Jun~01

Jul»01

Au 9 o 1

Sep~01

Od -0 1

Nov-01

DeC-01

Jan-02

F e b 0 2

2

7

5

10

10

8

8

8

5

2

13

2

96

69

91

108

101

98

58

53

63

52

72

49

2.08%

10.14%

5.49%

925%

9.90%

B.16%

13.79%

15.09%

7.94%

3.85%

18.06%

4.08%

14.28%

30.19%

22.79%

28.99%

29.87%

27.38%

34.48%

35.80%

27.03%

19.23%

38.47%

19.79%

1818

1761

1954

2323

2073

2367

1837

1926

1475

1593

1478

1351

10233

9685

11203

11352

10698

11007

8782

9423

8012

9817

10920

9814

17.77%

1 B.18%

17.44%

20.46%

19.38%

21.50%

20.92%

20.44%

18.41 %

16.23%

13.53%

13.77%

4.8

1.8

3.34

3.1

2.55

3.51

1.35

0.95

2.29

2.11

1.12

2.14

1.98

0.094

1.03

0.89

0.55

1.13

-0.18

-0.42

0.38

0.ss

-1 .es

0.3
o. -x- .. CLEC Result Qwest Result

Qwest Performance Results (ROC 271 PID 4.0)

Jeooardv Notice Interval (Average Divs) (PO-8D

Checklist #2 - Jeopardy Notifications - UNE-P-POTS
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Checklist #2 - LSR Accountability

- » ---<* Q.
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LSR Accountability (Percent) (PO-10)
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun~01
Ju!-01
Aug-01
Sep-01
oct-01
Nov-01
Den-01
Jan-02
Feb-02

69728
61799
76780
78870
73119
84030
65983
85412
81566
83868
96534
75655

69720
61773
76408
78870
73119
84030
65983
85412
81566
83868
96534
75655

100.01 %
100.04%
100.49%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Due Date Changes

Number M Due Date Changes her Order (Averaqe Days) (PO-15)

»

u ' f x
X x '
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Date CLEC Num CLEC Den< CLEC ResL sm Dev Qwest Nunr Qwest Den. Qwest Real Mod Z Sci Panty Ser

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

09t-01

Nov-01

De0-01

Jan-02

Feb-02

5595

5936

4916

4781

4992

4748

4646

4840

5731

4374

3507

3142

59219

60470

66439

64524

42383

47648

39825

53811

53718

56707

61601

45787

0.09

0.10

0.07

0.07

0.12

0.10

0.12

0.09

0.11

0.0a

0.06

0.01

0.36

0.37

0.32

0.31

0.43

0.37

0.41

0.36

0.39

0.33

0.28

0.30

30424

32505

28790

31199

34668

33372

25200

25870

22341

18769

13946

12753

1280635

1210950

1221969

1302935

805712

501211

392396

429074

380623

342777

377183

337181

0.02

0.03

0.02

0.02

0.04

0.07

0.06

0.0e

0.06

0.05

0.04

0.04

94.49

87.91

73.14

71.12

57.58

21.91

32.12

21.53

35.47

22.ss

20.19

27.19

56.44

52.44

43.47

422-s

34.01

12.32

18.53

12.09

20.57

12.73

11 .27

15.53
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Checklist #2 - Tinsel Release Notifications
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(PO-16) Timely Release Notifications Percent Default
D a t e CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

0

0

3

1

1

0

1

3

1

1

0.00%
100.00%
100.00%
100.00%

Qwest Performance Results (ROC 271 PID 4.0) Regional

If the releasenotifications are less than tO in the reportingmonth, the standard is 1 miss
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Checklist #2 - Stand-Alone Test Environment SATE) Accuracy

Stand-Alone Test Environment (SATE) Accuracy (Percent) (PO-19
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov~01
Dec» 01
Jan-02
Feb-02

358
390
749
619

379
395
792
649

94.46%
98.73%
94.57%
95.38%

Ix- 'x-

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Access To Centers
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Calls Answered within Twenty Seconds - Interconnect Provisioning Center (Percent) OP-2

Date CL EC Num CLEC Denim CLEC Result Qwest Num Qwest Denom I est Result

Mar-01

Apr-01

may-01

Jun-01

Jtll~D1

Aug»01

Sep-01

0 ¢w 1

Nov-01

Deo-01

Jan-02

Feb-02

34908

32572

34650

33539

30885

33965

26327

29974

26494

25774

28038

24015

36514

33858

37124

36214

32351

35271

27728

30839

27862

27582

29422

24425

95.60%

96.20%

93.34%

92.61 %

94.85%

96.30%

94.95%

97.20%

95.09%

93.45%

95.30%

98.32%

1831158

1099092

905550

1213127

2197349

3292289

2723316

3407926

2819746

2529350

3156401

2593071

3429437

3732735

4171326

4112797

3992969

4238018

3332102

4011312

3441968

3315622

4152609

3147543

53.40%

29.44%

21.71%

29.50%

55.03%

77.68%

81 ,73%

84.96%

81 .92%

76.29%

78.01%

82.38%

Calls Answered wlthnn to seconds . InterconnectRepair Center (Percent) (MR-2

abate CLEC Num CLEC Denim CLEC Result Qwest Num Qwest Denom Qwest RSSlJll

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Om-01

Nov-01

Deo-01

Jan-02

Feb-02

21997

18724

22991

25944

29571

28285

23392

22612

19983

18034

17097

16056

24934

22611

25211

27731

31724

29740

24306

23837

22801

19952

20252

18761

B8.22%

82.81%

91.19%

93.56%

93.21%

95.11%

96.24%

94.86%

87.64%

90.39%

84.42%

85.58%
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724314

747817

775975

700466

642249
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526715

472032

440835

428971

355562
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820411

848094

88G147

800725

736282

560881

601761

546396

512988

518511

429847

89.08%

88.29%

88.18%

87.57%

87.48%

87.23%

91.72%

87.53%

86.39%

85.98%

82.66%

82.95%
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aChecklist #2 - Billing
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96.63%
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99.64%
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Checklist #2 - Billing
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Checklist #2 - Billing
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|Checklist #2 - Billing
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Date CLEC Num CLEC Den< CLEC Res CLEC Std E Qwest Nutt Qwest Den- Qwest Resp ModZScr Panty so

Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-o1

Gc1~G1

Nov-01

Deo-01

Jan-02

Feb-02

54362

59592

62274

65883

G5513

73598

47483

57424

129630

148851

130095

141273

61383

63144

65322

68755

11064B

81277

49431

60809

133689

154060

135383

144228

88.56%

94.37%

95.33%

95.82%

59.21 %

90.55%

96.06%

94 .43%

96. 96%

96.62%

96.09%

97.95%

31 .83%

23.04%

21.09%

20.01%

49.14%

29.25%

19.46%

22.93%

17.16%

18.07%

19.37%

14.17%

1159688

1258983

1173925

1218398

1267502

1147061

987543

1066067

2669658

2373423
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2758306

1207243

1301884

1198924

1245061

1295540

1176025

1019739

1116345

2756903

2437279

2612800

2835059

96.06%

96.70%

97.91 %

97.86%

97.84%

97.54%

96.84%

95.50%

98.84%

97.38%

96.35%

97.29%

93.17

32.03

44.96

35.92

B47.57

124.26

9.73

12.31

-2.62

18.14

4.89

-15.03

55.64

18.47

26.33

20.84

514.28

74.55

4.92

6.48

-2.59

10.03

1 .91

-10.14

Qwest Performance results (Roc 271 PID 4.0) Regional
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation

»Installation Commitments Mel Percent) (OP-3A)~ Di arches WithinMSAs

Date CLEC Num CLEC D€fIO7' CLEC Result Qwest Num Wee Denor Qwest Resul Mod z So Parity Sci

Mar-Q1

APf'01

May-01

Jun-01

JuI» 01

Aug-01

Sep-01

0c1-01

Nov-01

Deo-01

Jan~02

Fib-02

368

440

502

518

542

579

522

615

S95

720

762

714

408

414

550

583

605

S25

550

639

723

154

B01

735

90.20%

92.83%

91.27%

88.85%

89.59%

92.64%

94.91 %

96.24%

95.13%

95.49%

95,13%

97,1494

92BG9

B6B50
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96077
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116988
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93.55%

93.84%

93.32%

83.47%
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94.72%

94,e9%

95.51%
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93.58%

94.21 %

94.54%
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0.92

1 .92

4.5
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2.32

-0.23

-0.89
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-2. 13

1.11
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0.57

-0.44

0.17

1.74

1.78

0.41

-1.14

.1.s4

-1.49

-2.29

-1.67

-2.a8
4"% "2 * @!

° *
44. "WM 6;

Installation Interval (Average Days) (OP-4A)- Dispatches Within MSAs

=§Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Daron Qwesl Resul ModZ5cr Parity Sq

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

De0-01
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1546

1888

2243
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Checklist #2 Unbundled Network Element - Platform (UNE-P) Installation
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lnstaliation commitments Met Percent) (OP-3B)- Dispatches Outside MSAs

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul Mod z Ser Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Au9»01

Sep-01

Oct-01

N0V-01

Oe0-01

Jan-02

Feb-02

44

40

14

GO

90

Lao

97

135

162

159

212

187

50

45

83

76

99

136

10s

138

164

163

H E

196

88.00%

88.89%

89 16%

90.79%

90.91%

95 .59%

91 .51 %

97.83%

98.78%

97.55%

93.81%

95.41 %

20751

20396

23303

23156

24477

28879

23779

27120

24003

20025

21828

19087

22673

224sa

zsszz

25sse

26802

31044

25642

28950

25483

21950

23694

20597

91.52%

90.82%

90.95%

90.81%

91 .33%

93.03%

92.73%

93.68%

94.19%

91.23%

92.12%

92.67%

0.B9

0.49

0.59

~0.05

0.19

-1 .17

0.52

-2

-2.5

-2.84

-0.93

.1.46

-0.46

-0.1

-0.64

-1 .03

-0.88

-1 .71

-0.69

-2.21

-2.52

-2.73

-1.57

-1.89

Installation Interval (Average Days) (OP~4B - Dispatches Outside MSAs

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Donor Qwest Resul MOd ZSCr Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug~01

Sep-01

Gd-01

Nov-01

Deo-01

Jan-02

Seb-02

183

136

367

337

495

593

493

740

796

862

1419

980

50

45

83

76

100

137

108

141

166

167

228

197

3.86

3.02

4.42

4.43

4.95

4.33

4.56

5.25

4.B0

5.16

s.22

4,97

135127

136269

157304

171150

167845

188088

150120

162443

147419

129213

127593

114065

22673

22458

zsszz

25556

27015

31345

25882

29151

25641

22081

23853

2o120

5.96

6.07

6.14

6.70

6.21

s.oo

5.80

5.57

5.75

5.85

5.35

5.51

-1.09

-1.59

.1 .33

-1 .17

-0.87

-1.8

-1 39

-0.33

-1.06

-0.69

1.09

-o49

-1.68

-1 .97

-1.81

-1.71

-1 .58

-2.09

-1 .85

-1 .2

-1 .64

-1 .42

-0.34

-1 .s

De\ayed Da 's for Non-Facuhty Reasons Averaqe Da- s) (OP-6A-2)- Dispatches Outside MSAs

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Donor Qwest Resul Mod ZScr Panty Sur

Mar-01

Apr-01

May-01

Jun-01

J'ul-01

Aug-01

Sep-01

Od~01

Nov-01

Deo-G1

Jan-02

Feb-02

3

3

41

15

36

11

11

2

3

13

34

21

1

s

3

6

6

4

5

5

3

6

7

5

3.00

1 .00

13.67

2.50

6.00

2.75

2.20

0.40

1 .00

2.17

4.86

4.20

3000

2918

3561

3259

4517

6640

3183

6022

6120

3891

5887

5822

419

537

G16

652

812

7G1

615

726

629

B77

993

780

7 16

5.43

5_78

5 00

s.ss

8.73

5.18

8.29

9.73

4.44

5.93

7,46

-0.24

-0.4

2.46

-0.55

2.05

-0.32

0.67

-0.46

-0.31

-0.35

-0.12

-0.21

-1.14

-1.2s

0.49

-1.34

0.25

-1.19

-1.4

-1.28

-1.19

.1.22

-1.08

-1.13

Delayed Days for Fadli\' Reasons (Average Days 1OP-8B-2)- Dispatches Outside MSAs

Date CLEC Num CLEC Dena CLEC Result Qwest Num Qwest Demon Qwest Resul ModZ Scr Panty So'

Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

Oct-01

NOv-01

Dec~01

Jan-02

Feb-02

49

10

61

22

25

15

zz

18

58

9

100

76

s

2

6

1

3

2

4

1

1

2

9

5

9.80

5.00

10.11

22.0o

8.33

1.50

5.50

18.00

58.00

4.50

11.11

15.20

34582

35619

38255

4419

3147

25640

20871

19326

14499

1912

1815

I1662

1503

1525

1703

1748

1638

1521

1375

1262

1009

1185

1032

853

23.01

23.36

22.46

25.2B

19.22

16.86

15.18

15.31

14.37

16.14

17.59

19.48

-0.61

-0.7

~0.94

-0.06

-0.39

-0.45

-0.12

2.88

2.88

-0.36

~0.4

-0.16

~1.37

-1.42

-1.57

-1.04

-1 .23

-1 .21

-1 .44

0.75

0.75

-1.22

-1.24

-1.09
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Checklist #2 - Unbundled Network Elane rt - Platform (UNE-P) Installation

name CLEC Nunn CLEC Demon CLEC Result Qwest Num Qwest lienoI OwestR»s\ll M a d 2 s d pay so
Mar-01

Apr-01

May-01

Jun-01

.nu-01

Aug-01

Sep-o1

Od-01

NOV-01

D69-01

JW-02

pea-ae

3663

4755

4331

4222

4046

3094

2139

3706

52B5

$415

4585

4586

3711

4795

4365

4258

4077

3119

2155

3720

5305

$428

4604

4597

98.71%

99.40%

99.22%

99.15%

99.24%

99.29%

99.26%

99.62%

99.64%

99.80%

99.59%

99.76%

771321

725435

712644

778245

555358

240124

183829

186902

157443

140520

160766

147425

773148

mass
R u s s o

780412

5 5 7 8 7

241381

184782

187892

158353

142355

162991

149420

99.76%

99.75%

99.73%

99.72%

99.88%

99.49%

99.50%

99.47%

99.45%

98.98%

98.63%

98.56%

13.23

4.8

6.4

7.02

4.55

2.25

1 .55

-122

-1 .ea

-6.36

-5.49

-6.38

7.04

1 .92

2.89

3.27

1.11

0.37

-0.06

-1 _78

-2.11

4.87

-4.3¢

4.8a
" ~ , .4: .  8» . .  ' .  v  . 4 4 4 W

Installation Interval (Average Days) OP-4C)- No Dispatches

Date CLEC Num CLEC DemonCLEC Result Qwzslnum Gwestbenov Qwest Resui moa z s a Parity $4:r

Mar-01

Am-01

may~o1

JuN-01

Jul-01

Aug-01

Sep-01
Od» 01

NOv-01

Deo-01

Jan-02

Feb-02

10562

11806

7906

7159

6843

3950

2497

3907

sees

12379

6391

7381

3711

4794

3416

3007

8042

1733

1052

1704

3028

4527

nee

2682

2.85

2.46

2.31

2.38

2.28

2.28

2.37

229

2.30

2.73

2.82

2.75

1946414

1964811

898000

982350

743549

360659

297832

303545

277197

274405

333761

294413

773145

727278

557838

573418

401825

157320

127837

128213

113429

95153

114565

100831

2.52

2.70

1.61

1.71

1 .85

2.29

2.33

2.37

2.44

2.88

2.91

2,92

6.95

-5.38

28.71

26.28

17.53

-0.36

0.98

-1.95

-6.32

-5.62

-2.44

-4,49

: m

-427

16.45

14.98

9.72

-1.22

-0.4

-2.19

-4.54

-4.42

-2.48

-3.73

near »ea Days for Non-Facility Reasons (AVGISJG Days) (OP-6A-3)- No Dis >amd\es

Date CLEC Num CLEC Deign CLEC Result Qwest Num Qwest benou owes sewn Modzsd P So'

Mar-01

Apr~01

may~o1

J\ll1-01

Jui-o1

Aug-01

Sep-01

Od-01

Nov-o1

Deo-01

Jan-02

Feb-02

449

212

117

69

138

90

41

39

41

60

as

be

47

29

31

34

31

24

19

13

pa

16

16

. l a

9.55

7.31

3.77

2.03

4.45

3.75

2.16

3.00

1 .78

3.75

4.31

2.00

9179

10023

7918

n 3 3

8655

4680

3 2 a

5154

4415

7185

9834

9087

1604

1543

1597

w a s

2077

1388

984

112s

1041

1467

2347

1983

5.72

s.s0

4.96

4.02

4.11

3.37

3.27

4.57

4.24

4.90

4. 19

4.58

1 .96

1.85

-0.53

-1 .28

1.88

1 .8

-0.39

-0.33

-0.65

-022

2.29

~0.74

0,19

0.18

-1.33

~1.78

0.14

0.09

.1.23

. 1 2

-1.4

-1.14

0.39

-1,4s

||. I .Dela 'ed Days) (OP-BB 3 - No D tdlesfor Facility Reasons (A

Dame CLEC Num CLEC Donor CLEC Result Qwest Num Qwest DemonQwest Resul moazsa Parity So

Mar»01

Apr-01

May-01

Jun-01

Jul-o1

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

1

100

31

0

17

4

2

10

1

1

3

2

1

4

2

1

3

1

1.00

33.33

15.50

0.00

4.25

2.00

2.00

3.33

1.00

3846

4369

3031

1956

1108

1074

1144

765

903

651

973

718

228

30B

349

244

171

192

166

128

92

121

152

124

17.25

14 . 19

8.68

a.02

6.48

5.59

6.89

5.98

9.82

5. 13

6.40

5.79

»0.54

2.26

2.14

-0.25

-0.24

-0.31

-0.1 s

-0.38

-0.56

-1.38

0.37

0.3

1.15

1.15

1.19

1.1

-1.23

.1.3¢

*Qs
I

as
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Checklist #2 - Unbundled Network Element - Platform UNE-P) Installation
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New Servnoe Installation Qualify (Percent) (OP-5)

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest DemonQwest Resul Mod zSer Parity So

Mar»01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep~01

Od!-01

Nov-01

Deo-01

J9n-02

Feb-02

3822

4523

4863

4504

4477

3836

2958

3183

4883

6349

6014

5074

4173

4891

5273

5097

4941

4339

3355

sea

5354

6779

6496

55B5

91 . 59%

92.48%

92.0%

90.33%

90.61%

88.41%

B8.47%

B5.33%

9120%

93.56%

92.58%

90.B5%

788639

B42B04

B13648

B48199

782806

491277

313188

272655

264829

230863

225377

229620

832733

BB7675

882575

B98283

812845

545987

356286

319858

307780

269035

264541

ZG5934

94.70%

94.95%

94.33%

94.42%

93.82%

89.98%

81.90%

85.24%

86.04%

85.81%

85.20%

B6.34%

8.97

7.86

6.58

12.71

9.34

3.44

-0.99

-1 .84

-10.8

-18.28

-is as

-9.71

445

3.78

a

6.73

4.68

1.09

-1.6

-2.12

-7.56

-12.12

.11 .01

-6.9

New Service Installation Quality Percent) (OP-5')

9a!e CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Demon Qwest Resul ModZScr Parity Sci

Mar-01

Apr»01

May-01

JUn-01

JuI~o1

Aug-o1

Sep-01

Od-01

Wov-01

Dec-01

Jan-02

Feb-02

3977

3057

3284

5002

6435

6129

4339

3355

3664

5354

6779

6496

91.66%

91.12%

89.63%

93.43%

94.93%

94.35%

sozszl

321988

283195

27441 g

239638

234893

545987

356286

319858

307780

269035

264541

92.05%

90.37%

88.54%

89.16%

89.07%

88.79%

0.97

-1 45

~2.06

-9.95

-1525

-14.03

-0.41

-1.88

-2,25

-7.05

-10.27

-9.53

Interval for Pendinq Orders Dela 'ed Past Due Date (Avert me DaYS) (OP-15A)

Date CLEC Num CLEC Donor CLECResultQwest Num Qwest Demon Qwest Resul Mod z So Parity So

Mar-01

apr-01

May-01

Jun-01

Jul»01

Aug-01

Sep-01

o¢\»01

Nov-01

Oee-01

Jan-02

Feb-02

1748

4197

2040

2397

1367

2492

2120

2138

2383

2817

3205

3968

52

86

66

75

48

93

62

58

66

78

52

79

33.82

48.80

30.91

31.96

28.48

26.sa

34.19

38.18

35.11

35.12

61.63

so.23

323154

1192402

385768

488211

453684

587797

653994

720435

845031

1012710

924489

928443

10064

15062

10852

11942

11506

13976

13371

12620

14351

14055

10376

11849

32.11

79.17

35.55

40.88

39.43

42.05

48.91

51.09

58.88

72.05

89.10

78.36

275

-302

-0.91

-1.4

-1 33

-2 38

-1.64

-1.81

-2.27

-a17

-1 81

-2.29

0.67

-2.84

-1 55

-1.85

-1 .al

-2.45

-2

-2 1

-2.38

-2.93

-2.1

-2.39
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Checklist #2 - Unbundled Network Element - Platform u NE-P) Installation
.1; *

4 1*11: f *r 44 8*++
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.  4  .
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+** ,L*4 +. * » ; 1 *

-

Count of Pending Orders Delayed for Fadrlties Reasons UNE - P spoTs) (OP-15B)

9) 41

Date CLEC OrderCount
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

13
23
13
24
15
28
21
14
17
14
10
21

- -X- - - CLEC Order Count

Qwest Performance Results (Roc 271 PID 4.0) Regional
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Checklist #2 - Unbundled NetworkElement - Platform (UNE-P) Repair
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Out of Service Cleared within 24 hours (Percent (MR-3A)- Dispatches \Mthm MSes

Date CLEC Num CLEC Donor CLEC Result Qwes t Num Qwest Dene: Qwest Resul Mod z So Parity Ser

Mar-01

Apr-01

May~01

Jun-01

J1JI~01

Aug-01

Sep-01

OCt~01

Nov-01

088-01

J a v a

Feb-02

363

441

527

579

ssh

700

539

591

503

484

489

445

411

482

578

838

701

768

585

628

54B

544

529

475

88.32%

91 .49%

91.18%

90.75%

90.16%

91.15%

99.14%

94.11%

91.79%

88.97%

92_44%

93.89%

97607

108386

114577

114769

112515

112G32

88686

86609

76893

S7857

64001

55564

107515

12015B

128541

12819G

127723

128820

97653

94407

87269

80589

71809

60852

90.78%

90.20%

89.14%

89.53%

88.09%

87.43%

88.77%

91.74%

88.11%

84.20%

89.38%

91.31%

1 .68

-0.95

-1.57

-1.01

-1 .ea

-3.09

-2.57

-2. 15

-2.65

-3.04

-2.28

-1.99

0.02

-1.58

-1 .96

-1 .61

.2,02

-2.aa

-2.56

-2.31

-2.61

-2.85

-2.38

-2.21

AM Troubles Cleared withm48 hours (Percent) MR~4A)- Dnspatdmes VWthln MSAS

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Den oz Qwest Resul Mod Z Scf Paritv So

Mar-01

Apr-01

M8y~01

Jun-01

.an-01

AUg-01

Sep-01

O d- 0 1

Nov-01

Dec-01

Jan-02

Feb-02

552

673

149

773

859

939

768

807

715

704

679

627

574

700

771

801

881

971

789

824

742

14s

G99

640

96.17%

96.14%

97.15%

96.50%

97,50%

95.70%

97.34%

97.94%

96.36%

94.37%

97.14%

97.97%

141547

155636

165074

163009

162971

167518

129084

127808

117095

106909

98078

82071

144936

161046

171547

1691 Hz

170054

175435

133810

130546

121450

112782

100587

83819

97.66%

96.64%

96.81%

96.36%

95.83%

95.49%

96.47%

97.83%

96.41 %

94.79%

97.51%

97.91%

2.36

0.73

-0.53

-0.21

-2.47

-1.82

-1.32

-0.21

0.08

0.52

0.S2

-0.1

0.44

-0.56

-1.32

-1.13

-2.5

-2.11

-1.8

-1.13

-o.9s

-0.69

-0.82

-1.06

Mean ̀ Hme to Restore (Hou1s:Minutes)(MR-6A)- Dispatches VlhthinMSAs

Date CLEC Num CLEC Demon CLEC Result Qwes t Num Quest Demon Qwest Resul Modz Scr Panty Sci

Mar-01

Apr-01

May~01

Jun-01

JuI~01

Aug-01

Sep-01

OC1-01

Nov-01

9ec~01

Jan-O2

Feb-02

m m s

988185

1om:4s

11225-15

11sa4=s1

14009;35

101s2:14

9386158

1010s:54

11a44:01

s42mss

6184:9

574

700

771

a01

881

971

789

824

742

746

699

640

14:20

14205

1s=41

14:01

13:36

14:25

1 z 5 2

1 1 2 4

13:37

15:12

12:03

10:38

2055623235

2405543135

2663935216

2724533244

2795680:03

3022829248

208731626

1779047128

1935673:57

2038308:15

1483299-18

1153308231

144936

161046

171547

169162

170054

175435

133810

130646

121450

112782

100587

83819

14:11

14:56

15:32

16:08

18:26

17:14

15:38

13:37

15:58

18:04

14:45

13:46

0. 18

-1 . 13

-2.83

-1.85

-3.53

-3.B4

-4.71

-4.2

~3.49

-3.63

-4.3

-5.62

-0.89

-1.69

-2.72

-2. 13

-3.15

-3.34

-3.86

-3.56

-3. 12

-3.21

-3.62

~4.42

Repair Repeat Rerun Rate Percent) (MR-7A)- Dlspatches Within MSAs

Date CLEC Num CLEC Denor CLEC Resul Qwest Num Qwest Demon Qwest Resul Mwzsct Panty Ser

Mar-01

Apr-G1

May-01

Jun-01

JUl-01

Aug-O1

Sep-01

OCt-01

Nov~01

Deo-01

Jan-02

Feb-02

110

100

143

132

140

134

131

129

117

117

9 6

100

598

729

794

831

s o

992

806

849

768

774

721

658

18.39%

13.72%

18.01%

15.88%

15.27%

13.51%

16.25%

15.19%

15.23%

15.12%

13.31%

15.20%

24839

25733

30104

27621

29282

29611

21376

19379

17575

17939

14349

11940

150247

166469

177536

175453

176603

182956

139015

135743

125979

117690

104498

86726

16.53%

15.46%

16.96%

15.74%

16.57%

16.18%

15.38%

14.28%

13.95%

1 5 2 4 %

13.73%

13.77%

1.22

-1 .3

0.79

0.11

-1.06

-2.28

0.69

0.75

1.02

-0.1

-0.32

1.0s

-0.26

-1.79

-0.52

-0.93

-1.64

-2.39

-0.58

-0.54

-0.38

_1.o6

-1.2

-0.36
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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Reva fr Repeat Report Rate Percent) (MR-7A' Dispatches Within MSAs

Date CLEC Num CLEC Decor CLEC Resul Qwes\ Num Qwest Denote Qwest Resul ModZ$cf Parity So
M8r-01

Apr-01

May~01

Jun~01

Jul-01

Aug*01

Sep-01

OCt-01

Nov-01

Dec-01

Jan-02

Feb-02

104

104

104

97

90

18

819

666

699

S54

848

589

12.10%

15.62%

14.88%

14.83%

13.89%

13.24%

26319

19002

17122

15615

15941

12722

163381

124486

120882

112829

105091

93101

16.11 %

15.26%

14.16%

13.84%

15.17%

13.66%

-2.65

0.25

0.54

0.73

-0.91

-0.3

-2.61

-0,85

-0.67

-0.ss

.1.5s

-1 .18

Repair Appointments Met Percent) (MR-9A)- Dispatches Within MSAs

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul Mod z Ser Parity Scr

Mar~01

Apf» 01

may_01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Deo-01

Jan» 02

Feb-02

507

646

712

742

824

B80

728

784

683

673

650

588

598

729

794

831

917

992

806

849

768

774

721

658

84.78%

88.61%

89.67%

89.29%

89.86%

88.71%

90.32%

92.34%

88.93%

86.95%

90. 15%

89.36%

138976

152734

160911

160412

161685

168018

12s144

127055

115966

106438

97073

81320

150247

166469

177536

175463

176603

182956

139015

135743

125979

117690

104498

86726

92.50%

91.75%

90.64%

91 .42%

91 .55%

91.84%

92.18%

93.60%

92.05%

90.44%

92.89%

93.77%

7.15

3.07

0.93

2.19

1.84

3.59

1.96

1.49

3.19

3.29

2.86

4 66

3.35

0.8*r

-0.48

0,35

0.13

1,18

0.19

-0.09

0.94

1

0.74

1.83

Out of Service Cleared wrthm 24 hours (Percent) MR-3B)- Drs matches Outside MSAs

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Denote Qwest Resul Mod z Scr Panty Sci

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov» 01

Dec-01

Jan-02

Feb-02

53

48

77

82

82

112

86

103

94

99

123

121

61

57

92

90

91

121

98

109

98

110

134

128

86.88%

84.21%

83.70%

91 .11 %

90.11 %

92.56%

87.76%

94.50%

95.92%

90.00%

91 .79%

94.53%

24667

26435

28987

30699

31406

31878

23818

22791

20267

1B165

16526

14932

27397

29715

32648

34412

35931

35884

26756

25082

23317

21153

18s41

1 S520

90.04%

88.96%

88.79%

89.21%

87.41%

88.84%

89.02%

90.87%

86.92%

85.87%

88.65%

89.84%

0.83

1.12

1.49

~0.58

-0.78

-1.3

0.43

-1 .31

-2.64

-1.24

-1 .14

-1 .15

-0.5

-0.32

-0 1

-1.3$

-1.41

-1 .79

.0.74

-1 .8

_2_8

-1 .vs

-1.59

-2.06

All Troubles Cleared within 48hours (Percent) MR-4B)- Dls vetches OutsizeMSAs

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Deno Qwest Resul Mod z So Panty Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oc!-01

Nov-01

Deo-01

Jan~02

Feb-02

85

80

118

117

11s

159

128

146

134

155

179

163

88

84

124

120

124

163

131

150

135

161

182

166

96.59%

95 .24%

95.1G%

97.50%

92.74%

97.55%

97 .71 %

97.33%

99.26%

96.27%

98.35%

98.19%

36B57

38527

424o8

44170

46508

47530

35404

34434

32191

29041

26537

22963

38265

40354

44254

45931

48783

49572

37126

35660

33502

30397

27540

23655

96.32%

95.47%

95.83%

96. 17%

95.34 %

95.88%

95.36%

96.56%

95. 09%

95.54%

96.38%

97.07%

-0.14

0.17

0.42

-0.76

1.31

-1.07

-1.28

-o.s2

-1.9

-0.45

-1.43

-0.85

-1.08

-0.9

-0.75

-1.46

-0.2

-1.65

~1 .78

-1 .34

-2.1$

-1 .27

-1.8?

-1 .52
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Checklist #2 - Unbundled Network Element - Platform UNE-P Repair
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Mean Time to Restore (Hours:Mlnutes) (MR-6B)- Dispatdwes Outside MSAs

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Denoa Qwest Resul Mod Z So Panty So

Mar~01

Apr-01

May-O1

Jun»01

Jul~01

Aug-01

Sep-01

OCt-01

Nov-01

DeC-01

J8N-D2

Feb-02

1217:27

1400'A9

2014104

1ass:os

1914'58

z074=42

112a123

1948101

1586'19

:zen-.21

2315125

113390

88

84

124

120

124

163

131

150

135

161

182

166

13:50

16:41

1e~1s

15:2e

15:27

12:44

13:09

use

11:45

14:14

12:43

10.27

605234124

547907142

732543:06

748619138

830936:4»2

82484l/:58

609397208

545078.48

549404.12

510713:14

439996254

355533241

38266

40354

44254

45981

48783

49572

37128

35860

33502

30397

27540

23855

15:49

16:03

18:33

16:18

17:02

18:38

18:25

15:17

18:24

18:48

15:59

15:92

-0.97

2.65

-0.15

-0.s1

-0.93

-2.71

-2

-1.5

-3.3

-1 .ea

-2.43

-3.34

-1.59

0.G1

-1.09

-1.31

-1.57

-2.65

-2.22

-1.91

-3

.2.14

-2.48

-3.03

Ref.-air Repeat Report Rate Percent) (MR-7B)~ Dispatches Outside MSAs

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Demon Qwest Resul ModzSa Panty So
Mar-01

&pr~01

May-01

Jun-01

.Jul-01

Aug» 01

Sep-01

G d- 0 1

Nov-01

Dec-01

Jan-02

Feb-02

10

13

18

25

20

21

18

24

25

15

24

21

88

85

12s

125

127

188

135

150

143

169

187

17 2

11.36%

15.29%

14.40%

20.00%

15.75%

12.50%

13.33%

16.00%

17.48%

8.88%

12.B3%

12 21 %

5842

5575

6447

S980

7B69

8125

5407

5091

4600

4604

3949

3237

39030

411 OB

45091

46B50

49B88

51067

37955

38456

34219

31191

28194

24185

14.97%

13.56%

14.30%

14.90%

15.77%

15.91%

14.25%

13.96%

1 3 4 4 %

14 7G%

1 4 0 1 %

133B%

-0.95

0.49

0.06

156

-0.01

-1.21

-0.3

0.73

1.38

-2.15

-0.46

-045

-1.sa

-0 7

-0.96

-0.05

-1

-1 .73

-1 .18

-0.56

-0.16

.2.31

-1.28

-1 .27

Repair RepeatReportRate (Percent) (MR-7B')- Duspatdwes Ouislde MSAs

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Denote Qwest Resul ModZScr Parity So

Mar-01

Apr-01

May-01

JuN-01

Jul-01

Aug-01

Sep-01

OC!-01

Nov-01

Deo-01

Jan-02

Feb-02

18

15

23

18

9

22

130

111

127

112

127

161

13.85%

13.51%

18.11 %

16.07%

7 09%

13.65%

7035

4713

4451

4009

4012

3407

44882

33585

32149

30040

27434

24358

15.67%

14.03%

13.84%

13.35%

14.82%

13.99%

-0.57

-0. 16

1 .36

0.85

-2.4

-0. 12

-1.35

-1 .1

-0.17

-0.48

-2.46

-1.07

Repair Appointments Met (Percent) (MR-9B)- Dispatches Outs ide MSAs

Dale CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Demo: Qwest Resul ModZScr Panty So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct~01

Nav-01

Dee-01

Jan-02

Feb-02

BE

77

11s

117

11s

156

119

141

136

150

176

184

8 8

8 5

12s

125

127

168

135

150

143

169

187

172

97.73%

90.59%

92.00%

93.60%

91.34%

92.86%

88.15%

94.00%

95.10%

88.76%

94.12%

95.35%

36922

38853

42365

44009

46564

47705

35651

34590

32007

28897

26480

22942

39030

41108

45091

46850

49888

51067

37955

36456

34219

31191

28194

24185

94 60%

94.51%

93.95%

93.94%

93.34%

9342%

93.93%

94.88%

93.54%

92.55%

93.92%

94.86%

-1.3

1 49

0.92

0.2

0 9

0.33

2.53

0.52

-0.76

1.83

-0.11

-0.29

-1.79

-0.1

-0.44

-088

-0.45

-0.a

0.54

-0.68

-1.46

0.11

-1.07

-1.18

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair

wt44

Out of Service Cleafud within 24 Mum (Pewent) (MR-3C - No Disaatohes

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Demonowwnesux Mod zSer pansy so

Mar-01

Apr-01

May-01

JM-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

DeC-01

Jan-02

Feb-02

202

194

223

265

262

310

zap

31 e

226

259

288

274

209

198

235

276

269

320

237

320

236

270

294

281

98.85%

97.98°/»

94.B9%

96.01 %

97.40%

98.88%

97.89%

99.38%

95.76%

95.93%

97.95%

97.51%

zeoaa

29972

31873

35042

34095

33526

26285

a0a11

26493

24948

28397

25539

28184

31266

33156

assss

sseoa

34682

27113

31447

27388

25944

27097

26150

96.28%

95.86%

96. 13%

95.86%

94.96%

96.72%

98.95%

97.98%

96.73%

96. 16%

97.42%

szeess

~0.28

.1 .49

0.98

~0.13

-1 .82

-0.15

-0.84

-1.17

0.84

024

-0.58

0.22

~1.17

.1.91

-0.41

-1.08

-2.11

. w e

-1.51

.2.07

-0.49

~0.85

.1.3s

-0.es

I ~All Troubles Cleaned wiihin48 hows (Percent) (MR-4C - no Wees

Date CLEC Num CLEC Dolor CLEC Rwuli Qwest Num Qwssibenow Qwest Rest! ModZSa' paficy so
Mar-01

Apr~01

may-01

JuN-01

JUl-01

Aug-01

$09-01

om~01

NOv~01

Dec-01

Jan-02

Feb-02

747

537

775

804

ear

940

685

970

828

821

931

945

1s t

645

T79

809

834

945

688

971

830

829

932

948

99.07%

98.76%

99.49%

99.38%

99.52%

99.47%

99.56%

99.90%

99.76%

99.64%

99.88%

99.68%

61325

56497

59925

64974

64184

64491

50879

ssaas

53741

494554

56303

54018

81804

57143

60496

esese

ss148

roscoe

51247

59294

54095

50188

56579

54241

99.23%

98.87%

99.06%

98.96%

98.49%

99.21%

99.2B%

99.56%

99.35%

98.94%

99.51%

99.59%

0.48

0.26

-1.23

1.18

-2.43

-0.91

~0.87

.157

-1 .47

-0.28

-1.65

-0.45

-0.71

-o.84

-1.75

-1.72

-2.47

-1.55

.1.ss

-1.

-1.88

1.17

- a m

-127
~~v %., 82@~» E /1. `=,w2'\/  7+444 , J\

if/si ,2 »14/, w=.» ¢.~

Mean Time to Res1o¢e (Hou1s:Mil'mes) MR-6C)- No Disnstohes

Date CLEC Num CLEC new CLEC emu Qwest Num Qwest benov Qwest Resul meazsa P  4  S o

Mar»01

Apr-01

May-01

Jun-01

J our

Aug-01

SeP-01

Od~01

NOv-01

Dec-91

JaN-02

Feb-02

3625256

3383237

3833204

3848213

347626

3835217

270844

3376207

3587235

4227233

3072130

2743243

754

645

779

809

aa4

945

688

971

830

829

932

948

4:49

5:15

4:55

4:53

4:10

4:04

3:56

3129

4:19

5:96

3:18

2:54

423B07:35

472841159

479245224

541070251

535372353

469979114

335511141

347746248

372065227

336125239

311740:03

297097216

61884
57143
60496
65659
$5148
65006

51247
59294
54095
$0188
56579
s4241

6:51

8:16

7:55

8:14

8:13

7:14

6:23

5:52

6:53

6:42

5°31

5:29

-4.47

-2.13

~$.96

-2.12

~5.92

-6.93

-6.26

-8.24

-7.26

-o.es

-6.42

-8.59

~3.72

-2.29

-523

-229

-4.8

-5.24

4.81

-6.01

-5.42

-1 .39

4 . 9

- e a
*Ft:3 W

<
',é1;4 »c

» 4 &» `1>`
weZa /9*. 78Se ,gt

Repair Repeat Report Rate (Percent (MR-7C)- No Dispatches

3
9>

Mar~01

Apt-01

may-01

JuN-01

Jul-01

Aug-01

s8p-01

091-01

Nov-01

Deo-01

Jan-02

Feb-02

CLEC Num Cl£c Denclr CLEC Result Qwest Num Owe sf DemonQv4e$tRssuI Mod ZSor Parity Ser

216

133

184

180

180

181

144

197

145

197

178

207

754

645

779

809

834

945

688

971

830

829

932

948

28.65%

20.52%

22.52%

22.25%

2158%

19.15%

20.93%

20,2914

17 .47%

23,7614

19.10%

21 .84%

11056

8785

9514

10036

t0241

9424

7131

7753

7351

G823

7163

eau

elaoe

5714s

G049B

$5652

65157

65057

51250

59296

54097

50188

55581

$4248

17.89%

15.37%

15.73%

15.28%

15.72%

14.49%

13.91%

13.09%

13.59%

13.59%

12.66%

12.55%

7.66

3.67

6.01

$.47

4.62

4.05

5.28

$.59

3.24

e.47

5.86

8.56

3.66

1 .23

2.66

2.33

1 .el

1 .46

2.21

3.01

0.97

4. 15

2.53

4.2

Qwest Performance Results (ROC 271 PID 4.0)
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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Repair RepeatReport Rate (Percent) MR-7C')- No Dispatches

Date CLEC Num CLEC DemonCLEC Result Qwest Num Qwest Dana:Qwest Resul Modz So Parity Sci

Mar-U1

Apr-01

May-01

Jun-01

Jl.l»-01

Aug-01

Sep-01

Od-01

Nov-01

Dea-01

J8n-02

Feb-02

Se

81

126

100

113

114

547

430

610

522

535

620

17.55%

20.23%

20.65%

19.18%

21.12%

18.39%

5138

3769

4091

3607

3283

3532

31963

24556

26819

2422B

21527

24493

16.07%

15.35%

15.25%

14.89%

15.25%

14.42%

0.93

2.69

3.67

2.71

3.73

2.78

-o.4a

0.53

1.23

0.65

1.27

0.69

Repalr A»pointmen!s Me! (Penzem) (MR-9C)- NoDispatches

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Denor Qwest Resul Mod z Ser Panty So'

M8f-01

Apr-01

m8y-01

Jun-01

J\Jl~01

Aug-01

Sep-01

oct-01

Nov-01

Dec-o1

.fan-02

Feb-02

733

619

755

775

816

930

671

963

813

801

907

928

754

645

779

809

834

945

68B

971

B30

829

932

94B

9721%

95.97%

96.92%

95.80%

97.84%

98.41%

97.53%

99.18%

97.95%

96.62%

97.32%

97.89%

60028

54961

58571

6381 a

63244

63651

50321

58490

53092

49212

55704

basso

61808

57146

60498

sssez

65157

65057

51250

59296

54097

50188

56581

54248

97.12%

96.18%

96.81%

96.89%

97.06%

97.B4%

98.19%

98.64%

98.14%

98.06%

98.45%

9842%

»015

0.27

-0.16

1.71

-1.32

-1.2

1.29

-1,43

0.4

2.96

2.78

1.29

-1.09

-0.83

-1 .1

0.08

-1.8

-1 .73

-0.22

-1 .87

-0.75

0.8

0.69

-0.21

Trouble Rate (Percent (MR-8)

Date CLEC Num CLEC Donor CLEC Res uhQwestNum Qwest Demon Qwest Resul Mod z So Panty So

Mar-01

Apr-01

may-01

Jun-01

Jul-01

Aug-01

Sep-01

o¢ w1

Nov-01

Oec~01

J8n-02

Feb02

1440

145g

1698

1765

1878

2105

1629

1970

1741

1172

1840

117a

92874

100145

108610

120038

126861

133826

140214

143128

146889

152576

157857

165395

1.55%

1.46%

1.56%

1.47%

1.48%

1.57%

1.15%

1.38%

1.19%

1.16%

1 17%

1 08%

251085

264723

283125

287975

291648

289080

228220

231495

214295

199069

189273

1 es159

14671028

14624779

14555504

144 s22es

14395514

14314198

14285037

14244813

14182796

14128888

14064957

14001703

1.71%

1.81%

1.95%

1.99%

2.03%

2.09%

1.60%

1.63%

1.51%

1.41%

1.35%

1.18%

-3.77

-8.36

-9.08

-12.89

-13.73

-13.15

-12.97

-7.41

-10.18

-8.16

-s.1s

-3.92

-3.29

-6.08

-6.52

-B84

-9.35

-8.99

-8.89

-s.5

-7. 19

-5.95

-4.75

-3.38

Trouble Rate (Perueng MR-B')

Mar-01

Apr-01

may-01

Jun-01

Jul-01

Aug-01

sep-01

Oct-01

Nov~01

Deo-01

.san-02

Feb-02

CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Donor Qwest Resul Modz Ser Panty Ser

1496

1207

1436

1288

1310

1370

133826

140274

143128

146889

152576

157857

1_12%

0.86%

1 00%

0.8B%

0.86%

D.B7%

240226

1a2s27

179850

157097

154052

141952

14314198

14285037

14244813

14182796

14128888

14064957

1.68%

1.28%

1.26%

1.18%

1.09%

1.01%

-15.88

-13.87

-8.74

-10.65

-8.67

-5.59

_10.66

-9.43

-6.31

-7.47

~6.27

-4.4

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Unbundled Network Element Platform (UNE-P) Repair

¢~¢~* .. ......~»»¢4»..».....<
i t

l14~~~8¢¢°¢lU*"»1»e-w 4 . .

o

A ,

»
1

52
il

v u-
o o

i .

60.00% I
x

50.o0% _
»  -X -

40.00% x ~x-¢<_ .-x-- _
'cg ao.oo% ~x ' -x ' -x

20.00%

10.00%

0.00%

3
a
E as

§ 8- ..v.
E g -2 -9 3?

1- I- 1- v- 1- N N
°. Q °. °. °. c o
8' 6 3 s s 9< o z a -» u.

W

1
Q

W *

» w 4»x

>.4

\

8

i'
4

Q 4

8
5 '9

4 '

8
I
i

g
I*

»
5

4

It

\i
I
3

»

z I
4(

;
8

4

2
85
E

Customer and Non-Qwest Related Trouble Reports (Pewent) (MR-10)

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul Modz Sci Panty Scr

Mar-01

Apr~01

May~01

JUn-01

Jul-01

Aug-o1

Sep-01

0 a ~0 1

Nov-01

Dec-01

Jan~o2

Feb-02

1688

1134

1373

1261

1361

1252

1049

1230

960

806

887

820

3128

2593

3071

3026

3239

3357

2678

3200

2701

2578

2127

2598

53.96%

43.73%

44.11%

41 .67%

42.02%

37.30%

39.17%

38.44%

35.54%

31.26%

32.53%

31.56%

200084

154098

157785

157324

160820

163134

120985

126039

118285

111619

109881

89958

451169

418821

440910

445299

452468

462214

349205

357534

332590

310688

298954

255117

44.35%

36.79%

35.79%

35.33%

35.54%

35.29%

34.65%

35.25%

35.57%

35.93%

36.69%

35.26%

10.79

7.31

10.28

1.27

7.67

2.42

4.9

3.75

-0.03

-4.91

-4.49

-3.93

5.56

3.44

5.25

3.42

3.66

o.47

1 .98

1 .28

-1.02

-3.99

-3.72

-3.39

Qwest Performance Results (Roc 271 PID 4.0) Regional
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation

Installation Commitments Met Percent) (OP-3A)- Dispatd1es W ithin MSAs
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Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Denote Qwest Resul Mod z Ser Parity So

Mar-01

Apr-01

May-01

Jun-01

JUI~01

Aug-01

Sep-01

Gd -0 1

Nov-01

Dec-o1

»}an-02

Feb-02

a97

970

895

911

848

952

711

870

721

613

656

538

989

1054

1001

990

917

1o22

749

907

744

668

756

57g

90.70%

92.03%

89.41%

92.02%

92.48%

93.15%

94.93%

95.92%

96.91%

91 . /̀7%

88.10%

92.92%

1213

962

1036

961

1050

1240

863

801

753

525

761

615

1299

1048

1097

1023

1108

1307

935

886

B13

589

859

687

93.38%

91.79%

94.44%

93.94%

94.77%

94.87%

92.30%

90.41%

92.62%

89.13%

88.59%

89.52%

2.56

-0.2

5.02

1 .8

2.3

1 .BE

-2.01

-3.96

-3.23

-1.5

0.31

-1 .97

0.55

-1.12

2.05

0.1

0.4

0.14

-2.22

-3.41

-2.97

-1.91

-0.81

-2.2

Installation Interval (Average Days) (OP~4Al- Dispatches Vvthin MSAs

ha t e CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Dena: Qwest Resul Mod Z So Panty Ser

Mar-01

Apr-01

May-01

JUN-01

JUl-01

Aug-01

Sep-01

o ¢ w 1

Nov-01

Deo-01

Jan-02

Seb-02

7451

7292

7265

6930

6129

7183

5142

5736

4968

4278

4873

3448

989

1054

1001

990

937

1032

759

917

750

673

765

583

7.53

6.92

7.26

7.00

6.54

6.96

6.77

6.26

6.62

6.36

5.37

5.91

508s

3997

4799

4144

4988

5437

4961

4279

3734

214s

4375

3261

1298

1048

1097

1020

1124

1324

965

905

813

587

867

695

3.92

3.81

4.37

4.06

4.44

4.11

5.14

4.73

4.59

4.68

5.05

4.69

17.22

15.37

10.97

10.55

7.64

14.66

5.35

4,85

7.39

5.31

3.22

445

9.47

8.35

5.67

5.42

3.65

7.91

2.25

1_g5

3.5

2.23

0.96

1 7

Delayed Da for Non-Fadluty Reasons Average Do 's) (OP-6A-1)- Dispaidwes Vwthin MSAs

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Demon Qwest Resul ModZScr Panty So'

Mar-01

Apr-01

may-01

Jun-01

Jul~01

Aug~01

Sep-01

Oc!-01

Nov-01

Oec-01

Jan-02

Feb-02

454

351

345

528

15G

337

68

152

63

172

476

oz

49

44

52

46

39

48

23

26

20

40

70

so

9.27

7.98

6.63

11 .48

4.00

1.02

2.96

5.85

3_15

4.30

6.80

2.41

200

197

269

144

302

234

356

444

225

211

266

161

ea

54

35

43

40

55

10

48

51

40

71

36

3.17

3.65

7.69

3.35

1.55

4.25

5.09

9.25

4.41

5.28

3.75

4.47

1.77

1.61

-0.39

0.79

-1.3

0.11

-0.91

-0.68

-0.53

-0.48

0.73

-1.1

0.08

-0.02

-1.24

-0.52

-1.79

-0.57

-1.55

-1 .41

-1.32

-1.29

-0.56

-1.67

Delayed Days for Fault\ Reasons Average Days (OP-8B-1)- Dnspatches Within MSAs

ba t s CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Donor Qwest Resul ModZ So' Panty Ser

Mar-01

Apr-01

May-01

JUN-01

Jul-01

Aug-01

Sep-01

o¢1401

Nov-01

Dec~01

Jan-o2

Feb-02

1225

789

8B9

727

406

391

187

233

182

218

268

90

43

40

54

33

35

24

16

14

9

20

29

11

28.49

19.73

16.46

22.03

11.60

16.29

11.G9

16.64

20.22

10.90

9.24

8.18

270

346

431

368

232

21a

265

497

283

253

687

360

23

32

26

19

2

18

29

51

3°

31

38

48

11.74

10.81

16.58

19.37

10.55

11.8a

9.14

9.75

9.43

8.16

18.08

7.50

1 .66

1 .28

-0.03

0.59

0.66

0.92

0.67

1.28

1 .88

1.a

-1.68

0.95

0.01

-0.22

-1 .02

-0.64

~0.6

-0.44

-0.6

-0.22

0. 14

-0.21

-2.02

-0.42

Qwest Perfomlance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation

8 ~l
lnswllatlon Commitments Met (Peluont) (op-3s)- DimawIes Ouaia MSAs

Mar-01

Apf~o1

may-01

Jun-01

Jul-01

Aug-01

sep-o1

Od-01

Nov-01

D86-01

Jan-02

Feb-G2

268

246

273

292

323

425

253

280

263

219

241

202

293

273

296

ahs

339

447

272

8 0

278

2:40

267

226

91 .47%

90.11%

92.23%

94.50%

95.28%

95.08%

93.01 %

96.55%

94.80%

96.22%

90.26%

89.38%

105

89

110

116

zs

160

124

110

86

82

83

as

11s

101

118

132

140

168

136

122

91

94

96

100

88.98%

ea.12%

98.22%

87,BB%

89.29%

95.24%

91 . 18%

90.16%

94.51%

87.23%

86.46%

B6.00%

-0.73

-0.53

0.31

-1 .as

-1 .93

0.04

-0.62

-1.99

-0.04

-1.95

-0.93

-0.81

-1 .44

-1 .so

-0.81

~2, 19

-217

4.98

.1 .so

-2.21

-1 .02

-2.19

-1.57

-1.49

Date CLEC Num CLEC Demon CLEC Result Qwes t Num Qwest benou Qwest RssuI M odz s a Parity S17

.» S r.4 ,.. . .*. , .~.m~ * a'¢ 8_

msaallanon nmewaa (MWWG Days) (OP-4B _ Dispaiwes ouzsuc MSAS

Date CLEC Num ICLEC CLEC R88UK Qwest Num QwuaDeno¢ Qv4est ResuI M 0 ¢Z $ ¢f Parity $9

Mar-01

Apr-01

May-01

Jun-01

Ju-01

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-01

Jan-02

Feb-02

1912

2071

2130

207B

22a3

2828

1805

1949

1968

1429

ossa

1478

298

273

296

309

347

453

276

295

279

231

271

22a

6.53

7.59

n o

$.72

6.58

$.24

6.54

6.61

7.06

6.19

6.14

6.48

723

51B

7g5

122

1179

1181

669

714

493

753

595

560

N a

101

118

132

142

171

135

123

92

97

97

100

6.13

5. 13

$.74

5.47

8.30

6.91

4,92

s.ao

5.35

7.75

6.14

s.so

0.34

1.84

0.41

1 .79

-1 .43

1 . 14

4.47

1 .be

0.51

-1 .2

-0.01

0.51

-0.79

0. 12

-0.75

0.09

-1 .87

.1 .es

1 .72

-o.22

-ass

-1 .Ra

. 1

-0.69

Delayed Do -s fa Non-Fadlity Reasons Average Days (OP-6A-2)- Dispalhzhes Outside MSAs

Dale CLEC Num CLEC Donor CLEC Result Qwest num Gwesibenon Ov4est Resul Mo d ZS c r P s a -

Mar-01

Apr-01

May-01

Juli-01

Jul-01

Au9-01

Sep-01

o n - o 1

Nov-01

DB9-01

Jan-02

Feb-02

115

45

143

57

24

t o

BE

GO

83

23

85

77

14

12

11

10

9

18

13

6

10

s

22

17

8.21

3.75

13.00

5.70

2.67

4.44

e.4e

11 .17

s.s0

4.60

3.86

4.53

145

9

4

19

Hz

69

40

12

16

27

24

45

4

a

3

10

e

7

e

3

4

9

10

13

4-

- |

I |

I

I

I

I

as

1 .1

1.

1 .

13.8

9.8

s.

4.0

4.0

3.0

2.4

3.4

1.12

1.91

1.82

1.91

1

-1.61

0.51

1 .26

0.23

0.24

0.85

0.B

.1.5¢

0,1e

0.11

0.18

-1 .51

.1.ss

-0.69

-023

-0.es

-0.8s

-0.45

-0,s1
I '~\ '  ¢ »:r . c .>3v_¢ `_.#~. _ QOM T4i5 AM*¢

Waved Dew for Fadlit~ Reasons ¢Avel=ne Days) OP-6B-2)- Dispatches Outside MSAs

Date CLEC Num CLEC Dewar CLEC Result Qw@stNwn Qwest Denote Owesmnewu mouzsa pay so
Mar~01

Apr-01

May-01

Jun-01

Jud-01

Aug-01

Sap-01

0 d - 0 1

Nov-01

Dec-01

Jan-02

Feb-02

178

411

327

326

202

61

136

193

BO

so

65

175

11

15

12

1

s

4

1

s

s

7

a

s

16.18

27.40

27.25

46.57

25.25

1525

19.43

38.60

13.33

7.14

a. 12

19.44

113

28

152

93

195

i s

as

91

12

as

12:

1

9

4

5

8

9

2

4

9

2

6

4

1

12.58

7.00

30.40

15.50

21.67

6.50

e.so

10.11

s a o

14.B3

z o o

1.00

0.85

1.33

-0.19

0.94

0.44

0.9

2.1

2.17

0.53

-0.5

-1.66

-0.49

-0.19

-1 .11

.0_43

-0.73

-o.4s

0.27

0.32

-0.6B

-1.3

- a m

:
I

. F

1 1

i

83

8¥

Qwest Performance Results (ROC 271 PID 4.0)
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Daron Qwest Resul Mod Z So Parity So'

Mar-01

Apr-01

May»01

Jun-01

Jul-01

Kug-01

Sep-o1

Od -0 1

Nov-01

Dec~01

Jan-GQ

Feb-02

47B2

4638

3183

2966

2385

1848

1827

1192

1563

2557

2403

1148

4851

4717

3292

3063

2446

1902

1866

1212

1587

2603

2462

1173

98.58%

9B.33%

98.69%

96.83%

97.51%

97.16%

97.91 %

98.35%

98.49%

98.23%

97.60%

97.87%

1347

1211

1122

1192

563

407

425

231

131

see

538

17B

1377

1230

1149

1225

583

430

440

239

139

374

554

184

97.82%

98.46%

97.65%

97.31%

96.57%

94.65%

98.59%

96.65%

94.24%

98.40%

91.11%

96.74%

1.7

0.33

1.85

0.86

1.12

-2.09

-1.37

-1.33

-2.06

0.1G

-0.62

-0.8

-2.03

-0.8

0. 13

-0.47

-1 .ea

-2.27

-1 .BE

-1 .81

-2.25

~0.9

-1 .38

-1.49
- - -x- . -ALEc Result D Qwest Result

Installation Interval (Average Days) OP-4C)- No Dispatches

Da te CLEC Num CLEC Donor CLEC Result Qwes ! Num Qwest Denote Qwest Resul ModZ So Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-O1

Sep-01

Oct~01

Nov-01

Deo~01

J8r\-02

peh_02

26957

26655

15433

13951

11052

9139

8848

5711

7710

12735

12052

5382

4851

4717

3208

29a2

2370

1813

1833

1168

1545

2496

2411

1114

5.56

5.65

4.81

4.68

4.66

5.04

4.83

4,89

4.99

5.10

5.00

4.B3

5111

5169

3987

3943

2356

2180

2107

933

524

1673

2634

993

1377

1230

1128

1213

573

422

433

228

132

364

543

182

3.71

4.20

3.53

3.25

4.11

5.17

4.87

4.09

3.97

4.60

4.B5

SAG

16.31

7.9

7.7

8.69

2.27

-0.54

-0.37

3.87

5.01

4.29

1.55

-Asa

8.95

3.8

3.68

4.29

0.38

-1.33

-1 .23

1 .as

2.05

1.61

-0.86

-1.44

Dela 'ed Days for Non-Facility Reasons (AverseDays) (OP-6A-3)- No Dispatches

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Denote Qwest Resul Mod z So' Parity Scf

Mar~O1

Apr-01

May-01

Jun-01

Ju1-01

Aug-01

Sep-01

Oct-01

Nov-01

Deo» 01

Jan-02

Feb-02

|

I

741

1141

133

10

491

19

13

7

SI

14

25

96

63

71

10a

92

59

52

38

18

23

40

59

25

11 .76

16.07

13.00

11 .45

8.32

3.69

3.66

3.89

2.65

3.72

4.24

3.84

18

351

257

468

232

218

47

94

23

25

80

192

28

17

25

27

21

2s

13

10

7

8

21

7

s.e1

20.85

10.28

17.33

11.05

9.48

3.62

9.40

3.29

3.12

3.81

27.43

1.11

-0.4a

-0.33

-1.31

~0.49

-1.89

0.os

-1.91

-0.64

0.15

~0.31

1.1

-0.32

-1.29

-1.2

-1.8

-1.3

-2.15

-0.97

-2.16

-1 .39

-0.91

1.19

-1.67
D Qwest Result. -X- - -ALEc Result

Dela 'ed Days for Facility Reasons (Average Days) (OP-6B-3 - No Dispatches

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Donor Qwest Resul Mod Z So' Parity Stir

Mar-01

Apr-01

May-01

J1Jn~01

Jul-01

Aug-01

Sep~01

Om-01

Nov-01

Dec-01

Jan-oz

Feb-02

95

105

98

41

KG

11

20

27

12

41

25

21

6

8

6

5

3

2

1

3

2

6

2

1

15.83

13.12

16.33

9.40

12.00

5.50

20.00

9,00

6.00

6.83

12.50

21.00

12

14

20

49

4

20

26

4

2B

1

3

2

2

2

6

1

1

3

1

3

1

1

6.00

1.00

10.00

8.17

4.00

20.00

8.67

4.00

9.33

1.00

3.00

0.46

-0.35

0.02

0.97

-0.57

-0.72

-1.21

-0.99

-0.41

-1.35

- -x- - - CLEC Result 4 Qwest Result

Qwest Performance Results (ROC 271 PID 4.0) Regional

Installation Commitments Met(Percent (OP~3C)- No Dispatches
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul ModZScr Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

OC!-01

Nov-01

Deo01

Jan-02

Feb-02

4681

5842

5103

4289

3759

3194

2863

2343

2254

2744

3190

2465

5219

6228

5482

4637

4111

3560

3145

2664

zszz

3062

3504

2743

89.69%

93.83%

93.09%

92.50%

91.44%

89.72%

91 .03%

87.95%

89.37%

89.61%

91.04%

89.87%

2536

2478

2281

2277

1966

1639

1581

1219

1010

917

1113

1100

2803

2585

2477

2485

2171

1894

1741

1411

1189

1088

1298

1256

90.47%

92.29%

92.09%

91.63%

90.56%

88.54%

90.81%

86.39%

88.40%

85.88%

85.75%

87.58%

1 .14

-2.5

-1.53

-1 .26

1 .13

-3.28

»0.26

-1.38

-2.4s

-3.03

-4.66

-zoo

-0.31

-2.52

-1 .93

1,76

-1.69

-2.99

-1 .Le

-1 .84

-2.49

-2.a4

-3.83

.224

New Service Installation Qualify (Percent) (OP-5')

Date CLEC Num CLEC Deno CLEC RESUR Qwest Num Qwest Donor Qwest Resul ModZS¢:r Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug.01

Sep-01

o¢ i-01

Nov-01

De0-01

Jan-02

F9b-02

3253

2918

2413

2298

2830

3256

3560

3145

2664

2s22

3062

3504

91.38%

92.78%

90.58%

91.12%

92.42%

92.92%

1679

1606

1255

1042

958

1142

1B94

1741

1411

1169

106B

1298

88.65%

92.25%

B8.94%

B9.14%

B9.70%

87.98%

-3.02

-0.67

-1.58

-1.a

-2.52

-4.68

w an--B'--sur
-M

.. -x- . -CLEC Result Qwest Result

.~,f* v ° i8\< "§;¢r§rt~ 4\

Interval for Pending Orders Dela 'ed Past Due Date (A www Da ) (OP-15A)

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest D8T\Dl Qwest Resul ModZScr Parity Scr

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Au9-01

Sep-01

Oct»01

Nov-01

Dec-01

Jan-02

Feb-02

6487

1 S241

7242

B047

B388

13254

17393

20339

23709

27914

25573

25936

203

269

223

224

243

333

371

307

351

395

263

249

31.96

50.38

32.48

35.92

34.52

39.83

4S.8B

56.25

67,55

70.57

97.24

104.15

5572

25116

8035

7603

7103

9555

12158

14411

16257

17091

15990

16728

139

242

183

159

157

264

ZB2

281

290

267

1 BB

1 BE

40.09

103.79

32.98

44.99

42.53

36.23

43.11

51 .2B

ss.oe

64,01

90,37

91,91

-2.57

-4.8

-0.11

-1.74

-1.57

0.9

0.98

3.28

2.43

1.41

1.03

1.59

-2.56

-3.92

-1.07

-2.06

-1 .96

.0.4s

.0.41

0.99

0.48

-0.14

-0.37

-0.o4

Qwest Performance Results (ROC 271 PID 4.0) Regional

New Service Installation Qualit- (Percem) (OP-5)
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation

» --f-w

x- -x_
X..X. . x` x ' _

`x-° X~_
x . x

§

70 x

Gain `\

50

§40

Q 30

»

v
Q
a

vo o o
s: w c

g
8

wo
8'1

No
é
m

1-o
bq)
a

w- Q- v <-
9
c 3, é. l

< (D 8 z

20
10
0
3as2

.-
9
3< 5

.r
|-

f .

4

4
»

s»
4/

w
4.
4
1

4

4¢<

14

¢
4

4

4

4

8\  .

_ 4
4

x
.

4 K

a

Count of Pending Orders Delayed for Facmties Reasons UNE P (Centrex) (OP-15B)
Date CLEC Order Count
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep~01
061-01
Nov-01
Dec-01
Jan-02
Feb-02

55
65
53
53
40
47
40
45
29
32
21
30

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair

Out a Service CleaIzd nth in 24 horns (Prevent) (MR-3A)- Disnatdms nth in isms

8

4

;

5

»:
x

Q

;

/

Mar-01

i Apr-01

May-01

Juli-01

Jul-01

Aug-01

Sep-01

oe:-01

NOv-01

DOc-01

Jan-02

Feb-02

CLEC Num CLEC DemonCLEC Resultaw Num Qwest DenolOw9$l Risul moazsa pansy so

was

1130

1312

1339

1280

1264

987

947

725

627

518

559

1157

1232

1429

1495

1437

1394

1056

see

781

670

646

591

87.12%

91.n%

91 .81 %

89.57%

89.07%

90.67%

98.47%

96.14%

92.83%

93.58%

95.67%

96.28%

see

486

5gQ

559

495

61 g

455

482

396

356

42a

372

649

584

732

675

586

763

532

552

478

426

488

429

82.59%

83.22%

82.24%

84.30%

84.47%

81 .13%

85.53%

87.32%

82.85%

83.57%

87.70%

85.71 %

.2.44

-4.53

-5.51

-3.12

-2.59

-5.42

-4.24

-4.99

-4,se

-4.35

4.04

-4.44

-2.48

4.rs

-4.35

»2.9

-zs

-4.29

-3.58

-4.03

-3.77

~s.ss

-3.46

-3.7

An Troubles Cleared within48 hole: (Pewent) MR-4A)- Dis watches VWthin M$As

Mar-o1

Apt-01

May~01

J\n-01

Ju!-01

Aug-01

Sep-01
OCt-01

Nov-01

DBGD1

Jin-02

Feb-02

CLEC Num CLEC De1\00'CLEC Res uh Qv4¢&Num QwusWenuf QWGS( Resul ModZScr P . $47

1637

1122

1817

1901

1B11

1149

1404

1306

1037

885

829

773

1737

1798

1866

1990

1895

1814

1439

1329

1057

902

840

780

94.24%

95.77%

97.37%

95.53%

95.57%

96.42%

97.57%

98.27%

98. 11 as

98.12%

98.69%

99.10%

778

700

845

765

710

873

655

678

582

521

590

502

835

T57

909

827

759

see

706

716

s13

562

626

ass

93.17%

92.47%

92.95%

92.62%

93.54%

93.37%

92.78%

94.69%

94.94%

92.70%

94.25%

93.83%

-1.01

-2.89

-427

-2.69

-1.92

-3.04

-4.03

-3.44

-2.B5

-3.87

-3.61

-3.9

-1 .61

-2.7s

~3.59

-2.63

-2.17

-2.5

-3.45

-3.09

-2.73

-3.35

-32

-3.31

MeanTime no wafs (Hows.mamas) (mR-eA)- Dispatches swum MeAs

Date CLEC Num CLEC Demon CLEC ResultQwest Num Qwest lhenos aweseawn Modzs¢f Parity Ser

Mar-01

Apr-01

May-01

Jw-01

Ju-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

31593225

28036252

28867:04

3276653

31771 :16

29$76:18

19598257

15952206

13254103

12394216

91a7.42

838a38

1737

1798

1866

1990

less

1814

1439

1329

1057

902

840

1a0

18211

15:36

15°28

16:28

16:46

16°18

13:37

12:00

12:32

13:44

10:56

10:45

13804147

13305223

16088159

21696252

12748150

16668:16

11966:58

9751:47

9519:49

8707235

906530

8328.20

885

7s1

sue

827

759

935

706

716

613

see

G26

535

16:32

17'35

17'42

26:14

16:48

17:50

16:57

13:37

15:32

15:30

14229

15:34

1 .77

-1 .87

-2.4

-1 .so

-0.03

-1.22

-2.37

-1.7l7

-2.33

-1.72

-2.78

-3.36

0.07

-2.14

-zee

-2.02

-1.02

-1 .74

.2.44

-z.os

-2.42

-2.05

-2.9

-s.oa

W E <

Z/

R01-fair Repeat Report Rate Pewent) (MR-7A)- Dispamdmes \nth in MSes

Date CLEC Nllh CLECOhm CLEC Resul Qwest Num Qwest Dena:Qwest ResuI Modzscr pay so
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-02

299

259

276

289

31 e

w

214

201

147

126

109

130

1800

1846

1926

2063

1972

1879

1488

1372

1100

920

867

e11

16.81%

14.03%

14.33%

14.01%

16.02%

15.81%

14.38%

14.65%

13.36%

13.70%

12.57%

18.03%

10s

103

105

120

102

134

105

as

76

70

61

59

859

783

923

849

788

$66

732

746

634

$77

639

556

12.57%

13.15%

11.38%

14.13%

12.94%

13.87%

14.34%

13.14%

11 .9996

12. 13%

9.55%

10.61 %

2.94

0.61

2.32

-0.09

2.18

1 .41

0.02

0.98

0.85

0.9

1.98

3.2

0.79

-0.63

0.41

-1.65

0.32

-0.14

-0.99

-0.4

»0.48

-0.45

0.2

0.94

3
3
3

1
3

4
8

i
'I

z
8

3
2

i

Qwest Performance Results (Roc 271 PID 4.0)
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair
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Repair  Repeat  Report  Rate Percent)  (MR-7A') -  Dispatches V\Mhin M$As

Gate CLEC Num CLEC Denor CLEC Result Qwest  Num Qwest Denote Qwest Resul Mod Z Ser Parity Scf

Mar -01

Apr -01

May- 01

Jun-01

Ju1-01

Aug-01

Sep- 01

O d - 0 1

N ov- 01

oec - 01

Jan- 02

Feb-D2

252
181
17B
126
110
93

1687

1316

121s

986

792

750

14.94%

13.75%

14.65%

12.78%

13.89%

12.40%

Los
88
83
66
58
56

B04
599
627
sos
481
545

13 18%

14.69%

13.24%

13.04%

12.06%

10.26%

1.21
-0.54
0.85

-0.14
0.93
1.26

~0.26

-1 .33

-0.48

-1.09

-0.43

-0.24

Repair  Appanmments Met Percent)  (MR-9A)- Dxspatches Vlhihm MSAs

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest  Resul Mod Z Ser Panty So'

Mar-O1

Apr -01

may- 01

Jun-01

Jul-01

Aug-01

Sep- 01

O d - 0 1

N ov- 01

Oe0-01

JarA-02

F eb- 02

1663

1761

1816

1910

1837

1698

1375

1277

1010

856

B07

755

1800

1846

1926

2063

1972

1879

1488

1372

1100

920

867

811

92.39%

95.40%

94.29%

92.58%

93.15%

90.37%

92.41%

93.08%

91. 82%

93.04%

93 .08%

94 33%

664
S07
B64
640
ass
582
464
477
384
357
428
387

B34

750

B72

B01

764

g i g

S93

702

S12

559

604

525

79.62%

B0.93%

78.15%

79,90%

72.77%

53.33%

88.96%

5 7 9 5 %

62.75%

6 3 8 6 %

70.85%

73.71%

~7.57

-8.5

-10.43

-7.6

-10.74

-13.94

-11.77

-11.6

-11.92

-11.33

-$.23

-8.35

-5.5

-6.17

~7.34

-5.62

-7.53

-9.47

-8.15

-8.05

-8.25

- 7 8 9

-6.61

-6.08

Out of  Servaee Cleared within 24 hours (Percent  (MR-3Bl-  Dlspatches Outside MSAs

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest  Denol Qwest  Resul Mod Z So Panty So
Mar - 01

Apr-O1

May~01

JuN~01

Jul-01

Aug-01

Sep- 01

oc t - 01

N ov- 01

D ec- 01

Jan-02

F eb- o2

301
306
41 s
486
387
446
353
337
281
200
221
195

340
323
447
539
433
482
375
355
298
210
232
203

B8.53%

94.74%

92.84%

90.17%

89.38%

92.53%

94.13%

94.93%

94.30%

95.24%

95.26%

96.06%

132

115

156

116

126

179

132

109

75

93

as

74

150
131
179
136
148
193
149
12s

85
104
94
BE

BB.00%

B7.79%

B7. 15%

85.29%

85. 14%

92.75%

88.59%

87.20%

88.24%

89.42%

89.36%

8s.05%

-0.17

-2.05

-1.92

-1 .43

-1 .25

0 07

-1 .a

-2.22

-1 .53

-1.58

- 1. 56

-2.25

-1 .1

-2.25

-2.17

-1.87

-1.76

-0.96

-2.09

-2.35

-1.93

-1 .96

-1.95

-2.37

All Troubles Cleared wuthnn48 hours (Percent)  MR-4B)- Dnsnatches Outside MSAs

gate CLEC Num CLEC Donor CLEC Res uh Qwest Num Qwest  Denol Qwest  Resul Mod Z So Panty So
Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

081-01

Nov-01

Dec~01

JaN-02

Feb-02

490
493
575
677
578
614
482
485
397
292
310
262

538
50B
588
691
590
624
488
492
403
299
315
2G5

91 .OB%

97.05%

97.79%

97.97%

97.97%

9 8 4 0 %

98.77%

98.58%

98.51%

97 .66%

98 .41 %

98.87%

193

114

215

175

187

23B

174

15

123

128

120

114

203
186
228
183
199
248
1 B7
162
129
131
126
119

9 5 0 7 %

93 55%

94.30%

95.63%

93.97%

95.97%

93.05%

96.30%

95.35%

97.11 %

95.24%

95.80%

1.84

-1.66

-1.93

-1.38

-2.05

-1 65

-2.62

-1 .33

-1 .48

-0.06

-1 .41

-1.39

0.12

-2.01

-2.17

-1 .84

-2.25

~2

-2.59

-1.81

-1.9

-1.04

-1.86

-1 .84
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Date CLEC Nunn CLEC Dgngf C L E C Result Qwest Num Qwest DBHOIQwest Resul M o ¢ z s a p a n s y s o

M8!-01

Apr-01

may-01

Jun#-01

Jul-01

Aug-01

Sep-01

Od-01

NOV-01

D80-01

Jan-02

Farm-ca

7497:18

wsazua
n4a=4s

1oues.1n

8848448

s w a m

e 4 0 4 a a

w a n e

a e s ¢o 1

a s n a n z

3723107

: n e a r

5 3 8

5 0 8

5 8 8

6 9 1

5 9 0

6 2 4

48B

4 9 2

4 0 3

8 9

31 s

a s s

19.443

1s-1s

12:45

14:as

15:00

13108

18:07

12348

1 3 1 8

w e

11:49

1 2 9 5

:haas
za41=sa
481:10
m a m a
s1z4=ss
szaomo
315:39
22s120
1ss2=ss
wanna
1ssza4
1985108

203

186

22a

183

199

248

187

182

129

131

12s

119

11:11

15:17

19-sa

16:18

1s:42

18:04

18:52

1s:s4

14:18

13213

1s=ao

18:81

1 .61

-0.02

-2.49

~121

-0.47

0 . 01

-0.92

-o.ss

-0.59

-0.06

-0.91

-2.46

-0.02

-1 .01

.2,s 1

-1 ,74

-1 a s

-0.9¢

- 1. 56

- 1. 39

- 1. a s

- 1. 04

- 1.SG

-2.5

Renoir Repeal Recon Rate (Pewent) (MR-7B)- Dispatches oumnue M$As

we C LE C Num C L E C  D o w CLEC Result Owes:  Num Qwes1 Denoa a w w n e s u l Modzsd Parity  So

Mar-01

Apr-01

m4 0 1

Jun~01

Jul-01

Aug-01

Sep-01

Od-01

NOm-01

Dec-01

Jan-02

Feb-09

9 5

6 9

7 4

8 9

91

h e

77

5 9

5 3

5 3

i s

3 5

5 5 0

5 1 7

s e e

7 0 5

s o s

6 4 9

4 9 9

4 9 8

4 0 8

3 0 5

3 1 9

2 6 8

17.27%

13.35%

12.42%

12.62%

15.02%

15.10%

1s,4a%

11.B$%

12.99%

17.38%

15.05%

13.06%

2 8

3 0

3 3

2 2

0

a s

i s

16

14

19

17

p a

208

1B8

2 2 9

186

200

255

1B9

164

baa

134

131

122

13.46%

15.96%

14.41 %

11.831s

11 .50%

14.12%

13.23%

9.76%

10.53%

14. 18%

12.98%

18.B5%

1.27

-0.84

-0.73

0. 27

1 2 4

0. 36

0.11

0. 12

0. 73

0. 82

0.s s

-1.36

- 0 . 23

-1 .51

-1 .44

-0.a4

- 0 2 s

-0.78

-0.57

4 . s 8

-0.56

- 0. 5

-0.87

-1.B2

aeneam Report Rate (Percent) (MR-7B')- Dsoetdmes ouzsaue MSes

Date CLEC Num CLEC Derwn CLEC RGSUII Qwest Num Qwest benov Owesm Rcsul M0dzs°r pansy so

Mar-01

Apr-01

may»01

Jun-01

JUl-01

Aus-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-GQ

Feb-ca

87

7 0

55

4 6

i s

38

s o s

4 4 1

4 5 4

3 7 6

2 7 2

2 7 9

14.so%

15.65%

12.11%

12.23%

16.91%

13.62%

2 2

2 0

14

13

15

17

201

152

135

105

113

112

10.95%

13. 16%

10.29%

12.26%

1 3 2 7 %

15.18%

1.37

0. 73

0. 56

-0.01

0. 88

-0.39

- 0 . 17

-o .ss

- 0 . 66

-1 .01

-0.47

-1.24

'w9
4 .. Dispatches Ouasaae M$As

°W95(D8f \0I O w e s a  n e w Modzsu' pansy so

206

nae

z s

186

199

253

1B8

163

133

132

130

122

9 1 2 2 %

B5.64%

85.67%

as. 17%

B6.93%

79.B4%

79. 79%

B1 .ev .

78.20%

78. 03%

80.00%

85.25%

1 .12

-3.97

-4.19

-3.7

~3.43

-4.08

.:s.s4

-3.54

-3.98

-4. 1

-3.68

~2.27

-1 .68

-3.41

-3.55

-3.25

-3.0¢

-3.48

-3.33

-3. 1 s

-3.42

-3.5

-3. 23

-2.38

r9 A4 *
v a `."*.m=aw#z¢ Mr;

R a i r 141intents Met (Pelcern) (MR~9

g
uu~401

Ap»=o1

N1W01
.1M-01

u m

Aus-o1
s - ¢>01

o ¢ 4 0 1

.n°v~o1

o » o 1

Ji l l - 48

.  F UU-02

CLEC Num C LE C Denude CLEC Result Qwe s l Nu m

516

504

5 8 3

691

584

597

4 6 4

4 6 8

3 8 6

2 9 2

3 q 4

2 5 2

5 5 0

517

5 9 6

705

s e e

6 4 9

4 9 9

4 9 8

4 0 8

3 0 5

8 1 9

2 6 8

93.82%

97.49%

97. 82%

98.01%

96. 37%

91 .sees

92.99%

93.98%

94.61%

95.74%

95. 30%

94.03%

1 e 1

161

195

164

173

2 0 2

150

133

104

103

104

104
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair
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E

Out of Servloe Clearedwithin24 hours (Pewent) (MR-3C - No Dispatches

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Depot Qwest Resul ModZSa Panty Scf

Mar~01

Apr-01

May-01

.mn-01

Ju1-01

Aug*01

Sep-01

o¢t~01

Nov-01

Deo-01

Jan-02

Feb~02

362

455

543

530

618

572

425

448

352

359

412

432

376

469

561

553

646

586

438

452

361

367

414

443

96.28%

97.01%

96.79%

95.84%

95.67%

97.61%

97.03%

99.12%

97.51%

97.82%

99.52%

97.52%

270

284

271

261

304

377

202

235

240

190

226

211

285

302

292

276

324

388

215

242

249

199

242

214

94.74%

94.04%

92 81 %

94.57%

93.83%

97.16%

93.95%

97.11%

96.39%

95.48%

93.39%

98.60%

-0.88

-1.7

-2.14

-0.76

-1 .12

-0.41

-1 .ss

-1.5

~0.73

-1.2B

-3.05

0.ee

-1.53

-2 of

-2.3

-1.46

-1.68

-1.25

-1 .94

-1 .91

-1 .44

-1,78

-2.85

-048

All Troubles Cleared within 48 hours (Percent) (MR-4C)- No Dispatches

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Demon Qwest Resul ModZSa Panty Sci

Mar-01

Apr-01

May'01

Jon-01

Jul-01

Aug~01

Sep-01

o¢ .o1

Nov-01

0eC~01

Jan-02

Feb-02

922

891

1042

946

1137

939

704

920

860

824

925

Sm

934

905

1064

960

1150

944

710

921

864

ans

928

928

98.72%

98.45%

97.93%

98.54%

98.87%

99.47%

99.15%

99.89%

99.54%

99.76%

99.68%

99 46%

558

say

587

$25

551

641

405

473

476

358

456

402

588

597

607

533

563

653

420

476

484

364

462

doe

94.90%

97.32%

96.71%

98.50%

97.87%

98.16%

96.43%

99.37%

98.35%

98.35%

98.70%

9853%

-3.3

-1.33

-1.35

-0.06

-1.35

-1 91

-239

-1 17

-1 64

-1.7$

-1.51

»1.3

-3

-1.B1

-1.82

-1.04

-1 .B2

-2.16

-2.45

-1 .71

-2

-2.07

-1.92

-1 79

Mean Time to Restore (Hours:M»nutes (MR-6C)- No Dispatches

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Demon Qwest Resul ModZ$cr Panty Scf

Mar-01

Apr-01

May-01

Jun-01

.Sul-01

Aug-01

Sep-01

Om-01

Nov-01

Deo-01

Jan-02

Feb-02

6685126

1141 :52

7890.56

6724.39

7048.20

5623:55

3682210

4059148

4801138

4348:43

4172:41

3867151

934

905

1064

960

1150

944

110

921

864

825

928

928

7:09

7:53

7:25

7:00

5:08

s:s1

5.11

4:24

5:33

5:16

4.30

4-10

14883348

4582209

6328:02

3426:59

eszsaa

4355219

4oaa=0s

zasazs

3823309

2527:17

sl l z ae

2264:59

588

597

607

533

563

653

420

476

484

364

462

408

25:19
7:42

10:25
6:26
6:26
6:40
9:43
5:00
6:52
6:57
e:44
5:33

-2.15

0.23

~1.7B

0.84

-046

-0.55

-1.33

-0.88

-0,9

-2.06

-2.61

-1 14

.231

-o 86

-2.08

-0.49

-1.28

-1 34

-1 81

-1.54

-1_55

-2.25

-2.59

~1 .7

Repair Re »eat ReportRate (Percent) MR-7C)- NoDlspatdles

Gate CLEC Num CLEC Demon CLEC Result Qwest Num Qwest D€f\ol Qwest Resul ModZ$cf Panty Sci
Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

..\Bn-02

Feb-02

184

151

196

161

195

14s

101

138

132

120

154

162

934

905

1064

960

1150

947

710

921

est

826

928

928

19.70%

16.69%

18.42%

16.77%

16.96%

15.31%

14.23%

14.98%

1528%

14.53%

16.59%

17.46%

91

76

96

76

82

79

60

56

74

45

61

56

588

597

607

533

563

G53

420

476

484

ae4

462

408

15.48%

12.73%

15.82%

14 26%

14.56%

12.10%

14.29%

11.76%

15.29%

12.36%

13.20%

13.73%

2.22
2.25
1.4

1.33
1.32
1 94
-0.08
1.66

-001
0.99
1.66
171

0.35
0.37
-0.15
-0.19
-0.2
0.18

~1.02
0.01

-1
-04
0.01
0.04
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Checklist #2 - Unbundled Network Element - Platform (UNE~P) Centrex Repair

waurma¢mn=nm»¢F~=fnwmm muua=|d1a
Date CLEC N\l'h CLEC DMM' c1.sc Rama owuuum awnnnam owmnnn MOJZSG SCI'

lllf~01

1480-01

M 0 1
JW-01

Ju-o1

AUD-01
819-01

on-o1

N0*01

D10-01

.nm-oz

Fm-4a

es
44
81
et
l a
91

see

ago

489

494

4a4

s o

14.16%

12.s4%

1s.ssss

1 1 3 0 *

1 5 1 3 *

1 1 . ws

as

41

as

50

as

i s

442

a s

s41

a s :

a s

319

11.S0*
w a s
10.0B*
u.20%
use%
m a x

l m

-0.ss

zoo

1.1

1.1

138

-0.88

-1 .2

o.s4

-Asa

moo

-ons

Repair Apvoinunents Met (Percent) MR~9C)- No Dispatdwes

Da le CLEC Nl.1m CLEC Demon CLEC Result QwestNum Qwest Demon ewwnesw m odzscf P Ser

Mar-01

Apr-01

May-01

Jun-o1

Ju!-01

Aug-01

Sep-01

Od -0 1

Nw- 0 1

Dec-01

Jan-oz

.F6n-02

912

see

1031

925

1126

931

695

907

844

804

910

912

sea

905

1064

sea

1150

947

710

921

864

826

928

928

97.64%

97.45%

96.90%

96.35%

97.91%

98.31 %

97.89%

98.48%

97.69%

97.34%

98.06%

98z8%

454

484

484

436

469

526

333

376

375

306

354

335

516

$26

526

465

512

567

371

408

417

sos

ass

356

87.98%

92.02%

92.02%

93.78%

91 .6096

92.77%

screes

s z16%

89.93%

91 .34%

88.94%

94.38%

-5.42

-3.66

-3.38

-1 .9

-428

-4,03

-4.19

-3.95

-4.32

-329

-4.85

-2.71

- 4 . 8

-3.28

-3.05

-2.15

-3.8

-3.45

-a.s4

4 4

~3.B3

-8

-3.9$

- 2 . 8
" W At ggg..

. ..
. .= .» '» ~Sm

Trouble Rate (Pewent) (MR-B)

Date CLEC Num CLEC Dawn CLEC Result Qwest num Qwest Daron Qwest Resul ModZ$cr Parity Ser

Mar»01

Apr-01

May-01

M 0 1

Jd-01

Aug-01

Sag-01

Od -0 1

Nav-01

086-01

Jani-02

Feb-02

32B4

3268

3588

3728

3728

3475

2697

2791

2372

2051

2114

2007

zssasz

297951

295076

291991

289298

289779

284768

277006

269127

261373

257355

249778

1.11 %

1 ,10%

122%

1.29%

1 .2996

120%

0.95%

1 .01 %

0.8B%

0.7B%

0.82%

0.80%

1655

1568

1759

1568

1551

1874

1341

1388

1251

1075

1232

1086

45292

44551 s

439344

440977

435656

430212

426464

424339

421670

419800

418567

420226

0.37%

0.35%

0.40%

0.36%

0.36%

0.44%

0.31 %

0.33%

0.80%

0.26%

0.29%

0.26%

52.3

53.29

54.22

s4,ss

65.45

48.25

46.69

4a.es

43.57

41 .98

38.85

42.49

30.8

31A

31.96

38.48

38.79

28.33

27.39

28.7

25.49

24.52

zz6z

2 4 . 9
'a .. *"£' 's

Is
A 1

* . \
` .a :- ;In

Trouble Rate (Peaeem (oR-S°)

Date CLEC Num CLEC Deny CLEC Resldt Que&Num Qwest Denol Qwest Resul ModZ$ca' P Sci
Mar~01

Apr-01

May-01

JuN-01

Jul-01

Aug-o1

Sep-01

Od -0 1

NOv-01

Deo-01

Jan-GQ

sen-aQ

2741

2103

2158

1856

1528

1563

289779

28a68

277006

269127

261373

257355

0.95%

0.74%

0.78%

0.69%

0.58%

0.61%

1467

1047

1110

964

adz

977

430212

426464

424339

421670

419800

41eee1

0.34%

o.2sss

0.214%

0.23*

0.20*

o.zzss

43.15

41.16

41.47

A u s

s o

30.94

25.25

24.03

as21

22.79

20u48

17.81

Qwest Perfomlance i2esults (ROC 271 PID 4.0)
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Checklist #2 - Unbundled Network Element - Platform UNE-P) Centrex Repair

.
60.00%

50.00%

40.00% .-x--x-.X.<--x-x. .-x..
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v
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8
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91 . -x- . - CLEC Result Qwest Resul!

5s

P*»

9

4

3 f
»

4

A

1
I

4

E

4

*
1

Customer and Non-QwestRelated Trouble Reports (Percent) (MR-10)

Date CLECNum CLECDonor CLEC ResultQwest Num Qwest Deng(Qwest Resul ModZSa Panty Sci

Mar-01

APr-01

May-01

Jurl»01

JUI~01

Aug-01

Sep-01

Od-01

Nov~01

Oec-01

Jan-02

Feb-02

3016

2094

2374

2464

2589

2436

1799

1847

1383

1267

11B7

1062

6300

sash

5960

6192

6317

5911

4496

4638

3755

3318

3301

3069

47.87%

39.05%

39.83%

39.79%

40. 98%

41 .21 as

40.01%

39.82%

36.83%

38.19%

35.96%

34.60%

1208

1015

975

87g

795

827

696

630

555

505

550

497

2883

2583

2734

2447

2346

2701

2037

2016

1806

1580

17a2

1583

42.19%

39.30%

35.66%

35.92%

33.89%

30.62%

34.17%

31 .25%

30.78%

31.96%

30.86%

31.40%

5. 1

-0.21

3.77

3.38

6.2

9.9

4.61

6.93

4.62

4.37

3.75

2.23

2.1

-1.13

1.29

1.05

2.77

5.02

1.81

3.22

1.81

1,65

1.28

0.36

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Chemist #2 - Enhanced Extended Loops (EELs) Installation

;'Installation Commitments Met (Percent) (OP-3D)- lntewal Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug~01

Sep-01
OCt~01
Nov-01
DeC-01
Jan-02
Feb-02

89
11
0

15
6

54
14
20
52
22
24
35

89
13
1

17
7

66
27
21
57
30
31
48

100.00%
84.62%
0.00%

88.24%
85.71 %
81 .82%
51 .85%
95.24%
9128%
73.33%
17.42%
72.92%

0.00%
36.08%
0.00%

32.22%
34.99%
88.57%
49.97%
21 .30%
28.29%
44.22%
41 .81 %
44.44%

. ~> ,g »
=

~4;
,»<, 44 I

.

Mar-01
Apr-01
May-01
Jun~01
Jul~01
Aug~01
Sep-01
Oct-01
Nov-01
De0-01
Jan~02
Feb-02

1

1

3

0
3
1
2

4
2
3

1
3
1
4

25.00%
50.00%

100.00%

0.00%
100.00%
100.00%
50.00%

43.30%
50.00%
0.00%

0.00%
0.00%
0.00%

50.00%
*, x 12

Installation Commitments Met (Percent) (OP-3E)- Interval Zone Two
Date CLEC Num .CLEC Denom CLEC Result Std Dev

Installation Interval (Average Days) (OP-4D)- Interval Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
oe¢>o1
Jan-02
Feb-02

0
29
12

173
488
812
403
560
441
534
351
459

BE
13
1

17
30
BI
31
42
64
41
40
50

0.00
2.23

12.00
10.18
16.27
10.02
13.00
13.33
5.89

13.02
8.78
9.18

0.00
5.75

4.43
13.09
13.40
8.06

13.10
11.39
20.53
7.56
8.57

Installation Interval (Average Days) (OP-4E)- Interval Zone Two
Date CLEC Num CLEC Denom CLEC ResuN Std Dev
M8f*01
Apr-01
May-01
Jun~01
Jul-01
Aug-01
Sep-01
o¢t~o1
Nov-01
Dec-01
Jan-02
Feb-02

205
69
34
89
37
59
24
45

8
3
5
6
3
4
3
5

25.62
23.00
6.80

14.83
12.33
14.75
8.00
9.00

19.26
26.00
1.64
9.04
4.04
8.85
1.00
2.45

1 .
$4

i
g

i

8
3

a
a
I
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Checklist #2 - Enhanced Extended Loops (EELs) Installation
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Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4)- Interval Zone One

Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
APr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Qct~01
Nov-01
Dec-01
Jan-02
Feb-02

11
3

23
228
151
45

127
134
35
67

186

2
1
2
8
7
6
8
8

12
19
37

5.50
3.00

11.50
28.50
21 .51

7.50
15.88
16.75

2.92
3.53
5.03

6.36

6.36
7.25

13.28
7.56

16.88
15,63
4.17
6.80
8.53

Delayed Days for Non-Faality Reasons (Average Days) (OP-6A-5)- Interval Zone Two

Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Dct-01
Nov-01
Dec-01
Jan-02
Feb-02

77

24
0

19
3
3

2

1
2
3
2
2

38.50

24.00
0.00
6.33
1.50
1.50

4.95

0.00
10.97
2.12
2.12

Delayed Days for Facillty Reasons (Average Days) (OP-6B-4)- Interval Zone One
Date CLEC Num CLECDenom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02

6
265
109
51
75

176
55
9

1

1 1

g

1

5

8

5

2

6.00
24.09
12.11
51.00
15.00
22.00
11.00
4.50

11,18
4.75

14.78
43.43
12.00

0.71

Delayed Days for FaclIlty Reasons (Average Days) (OP-6B-5)- Interval ZoneTwo
Uate CLEC Num CLEC Denim CLEC Result Sid Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Deo-01
Jan-02
Feb-02

65
45

7

5

3
1

1

1

21.67
45.00

7.00

5.00

1 5 . 3 7
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Checklist #2 - Enhanced Extended Loops (EELs) Installation
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New Service Installation Quality (Percent) (OP-5)-- Interval Zone One and Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Dot-01
Nov-01
Dec-01
Jan-02
Feb-02

45
51
7

14
30
55
58
41
51
56
44
58

45
51
7

14
32
61
61
43
58
58
50
65

100.00%
100.00%
100.00%
100.00%
93.75%
90.16%
95.08%
9s.a5%
87.93%
96.55%
aa.00%
89.23%

0.00%
0.00%
0.00%
0.00%

24.21%
29.78%
21.62%
21 .06%
32.58%
18.25%
32.50%
31 .00%

New Seduce lnstallatuon Quay Percent OP-5* - Interval Zone One and Two
Date CLEC Num CLEC Denom CLEC Result Sid Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OC!-01
Nov-01
Dec-01
Jan-02
Feb-02

57
60
41
54
57
46

61
61
43
58
58
50

93.44%
98.36%
95.35%
93.10%
98.28%
92.00%

24.75%
12.70%
21 .0e%
25.34%
13.02%
27.13%

lntenaI for Pending Orders Delayed Past Due Date Average Day (OP-15A
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May~01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

0

95
343
263
289
415
210
188
53
77

142

1

12
21
16
13
14
12
8
5

11
g

0.00

7.92
16.33
16.44
22.23
29.64
17.50
23.50
10.60
7.00

15.78

4.27
9.04

16.15
17.73
25.35
27.61
42.48
7.80
8.29
6.70
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Checklist #2 - Enhanced Extended Loops (EELs) Installation
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Count of Pending Ciders Delayed for Facilities Reasons Enhanced Extended Loops (EELs) (OP-15B)

Date CLEC Order Count
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

o

l o
19
14

9
11
l o

8
a
5
3
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Checklist #2 - Enhanced Extended Loops (EELs) Repair
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All Troubles Cleared within 4 hours (Percent) (MR-5A)- Intewal Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
JUl - 01
A u g - 0 1
S e p - 0 1
O C t - 01
N o v - 0 1
D e o - 0 1
J a n - 0 2
F e b - 0 2

1
1
0
8
3
8
7
7

12
18

1
1
2

1 1
5
8
8
7

1 5
2 0

100.00%
100.00%

0.00%
72.73%
60.00%

100.00%
87.50%

100.00%
80.00%
90.00%

0.00%
0.00%
0.00%

44.54%
48.99%

0_00%
aa.07%
0.00%

40.00%
30.00%

M e a n  T i m e t o Rest o re  ( Ho u rs : M i n u 1es)  ( M R- 6D) -  l n t ew a l  Z o n e  O n e
rate C L E C N u m C L E C  D e n i m C L E C  R e s u l t S t d D e v
M a r - 0 1
A p r - 0 1
M a y ~ 0 1
J u n - 0 1
J u l - 0 1

i \ u g - 0 1
S e p - 0 1
O G ! -01
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

1 : 3 4
0 : 0 1

2 5 : 0 5
52213
11 :58

8 : 3 9
9 : 4 0
5 : 4 5

3 8 : 5 3
4 4 : 2 1

1
1
2

11
5
8
8
7

15
20

1 : 3 4
0 : 0 1

1 2 : 3 3
4 : 4 5
2 : 2 3
1:D5
1 : 1 3
0 : 4 9
2 : 3 6
2 : 1 3

9209

1 0 :5 5

2 :1 4

1 :2 1

1 :5 8

1 :2 3

2 :1 0

2 :4 4

Repalr Repeat Report Rate (Percent) (MR-7D)- Interval Zone One
D a t e CLEC Num CLEC Denom CLEC ResuN Std Dev
M a r - 0 1
A p r - 0 1
M a y - 0 1
J U n - 0 1
Ju l - 01
A u g - 0 1
S e p - 0 1
o c i - o 1
N o v - 0 1
D S 0 - 0 1
J 8 n - 0 2
F e b - 0 2

1
0
1
2
0
2
1
3
5
4

1
1
2

1 1
5
8
8
7

1 5
2 0

100.00%
0.00%

50.00%
18.18%

0.00%
25.00%
12.50%
42.86%
33.33%
20.00%

0.00%
0.00%

50.00%
38.57%
0.00%

43.30%
33.07%
49.49%
47.14%
40.00%

Rep ai r  Rep eat  Rep o rt  Raxte  (Percen t )  (M R-7D") -  I n terva l  Z o n e O n e
D a t e C L E C  N u m C L E C  D e n i m C L E C  R e s u l t S t d D e v
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O G ! -01
Novv-01
D e c - 0 1
J a n - 0 2
F e b - 0 2

1
0
0
0
0
2

s
3
3
2
3
9

20.00%
0.00%
0.00%
0.00%
0.00%

22.22%

40.00%
0.00%
0.00%
0.00%
0.00%

41.57%
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Checklist #2 - Enhanced Extended Loops (EELs) Repair
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Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov»01
Dec-01
Jan-02
Feb-02

1

1

2

1

2

1

1

1
1
2
3
3
1
2

100.00%
100.00%
100.00%
33.33%
66.67%

100.00%
50.00%

0.00%
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0.00%
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47.14%

0.00%
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Mean ̀ Hme to Restore (Hours:Minutes) (MR-6E)- Interval Zone Two
Date CLEC Num CLEC Denim CLEC Result Std Dev
Mar~01
Apr~01
May~01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

0:01
0:03
2:04

16214
6:29
0:47
7:23

1
1
2
3
3
1
2

0101
0:03
1:02
5225
2:10
0:47
3:41

1:21
5:10
1:58

2229
. `

I '11/ \,  .
4

1 ¢ \ *S ".74
=:. mwwa; 'E

Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep~01
Od-01
NOv-01
Deo-01
Jan»02
Feb-02

0
1
0
2
0
o
2

1
1
2
3
8
1
2

0.00%
100.00%

0.00%
66.67%

0.00%
0.00%

100.00%

0.00%
0.00%
0.00%

47.14%
0.00%
0.00%
0.00%

Repair Repeat Report Rate (Percent) (MR-7E°)~ Interval Zone Two
Date CLEC Num CLEC Denom CLEC Result Sid Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep~01
oct-01
Nov-01
Det:-01
Jan-02
Feb-02

0
2
0
0

2
3
1
1

0.00%
66.67%
0.00%
0.00%

0.00%
47.14%
0.00%
0.00%

Qwest Performance iiesults (ROC 271 PID 4.0)

All Troubles Cleared within 4 hours (Percent) (MR-5B)- lntewal Zone Two
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Checklist #2 - Enhanced Extended Loops (EELs) Repair
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Trouble Rate (Percent) (MR-8)- lntewal Zone One and Two
Date CLEC Num CLEC Denim CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
0d-01
Nov-01
Dec-01
Jan-02
Feb-02

0
0
1
1
2

12
6

10
11
10
16
22

86
102
113
130
185
269
291
329
379
425
476
537

0.00%
0.00%
0.89%
0.77%
1.08%
4.46%
2.06%
3.04%
2.90%
2.35%
a.ae%
4.10%

0.00%
0.00%
9.37%
8.74%

10.34%
20.64%
14.21%
17.17%
16.79%
15.16%
18.02%
19.82%

Trouble Rate Percent MR-8' - Interval Zone One and Two
Date CLEC Num CLECDenim CLEC Result Std Dev
Mar-01
Apr-01
May.01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

5
3
5
5
4

10

269
291
329
379
425
476

1 .86%
1 .03%
1 .52%
1 .32%
0.94%
2. 10%

13.51%
10.10%
12.23%
11.41%
9.66%

14.34%
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Checklist #4 - Unbundled Loop - Analog Installation

Date CLEC Num CLEC Donor. CLEC Result Qwest Num Qwest benas Ov4Bst Ream ModZ$¢f Parity Sen!!

Mar-01

Apf~01

May~01

Jlli-01

J01-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jw-OQ

Fen-aQ

4

s

1

0

1

1

0

4

7

4

1

1

1

1

100.00%

71 .43%

25.00%

0.00%

100.00%

100.00%

0.00%

92869

86850

95886

96077

101453

11 eyes

ssse0

102807

90576

77807

87640

75971

99273

92552

102745

102791

107913

123510

101360

107641

94835

83141

93023

80055

93.55%

93.84%

93.32%

93.47%

94.01 as

94.72%

94.69%

95.51 as

95.51%

93.58%

94.21%

94.54%

-0.53

1.81

3.26

1.94

~0.2S

-0.25

1 .92

-1 .32

0.1

0.98

0.18

1.18

1.15

0.1?
4 J* I3"'1

4. <9.>. 4,

InsmaIuauan 1metval (Avef8;\ Days) (op-4A - Dispatches wean meAs

oaae CLECNum CLEC08009 CLEC Result Qwest Num 4 Demon QMS! Resul ModZScr Parity Same

Mar-01

Apr~01

May-01

JuN-01

J\.11-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-oz

Feb-uQ

53

106

105

23

77

s

s

9

57

4

7

4

3

1

1

1

1

2

18.25

15.14

26-25

7.57

11.0o

5.00

5.00

9.00

2850

559249

512967

572881

617263

627090

756073

590685

594065

53581 s

482558

490790

431915

99247

sagas

102726

102780

108632

124se1

102246

108450

95545

83574

ses-14

80827

5.63

5.54

5.58

6.01

5.77

6,06

5.78

5.48

$.61

5.77

$.24

5.34

3.72

3.72

3.72

3.09

3.72

-0.07

-0.11

3.72

3.72

126
1.25
12s

0.88

1.28

.1.o4

-1 .07

1.28

1 .be

Delayed Do -s for Non-Fadiity Reasons Average Do s) (OP-6A-1)- Dispalwes Within MSAs

Date CLEC Num CLEC De1104'CLEC Result OwestNum Qwest benoa Qwesnnewa m¢¢zs¢r Trixy S0049

Mar-01

Apr~o1

may41

Jl,"-01

Jw-o1

Aug-01
$ep01

Od-01

Nov-01

De0-01

Jan-02

Feb-02

51

4

4

70

23

2

1

1

1

2

25.50

4.00

4.00

10.00

11.50

10618

9752

11070

10970

14174

16685

14066

15313

132a4

13475

17410

11406

1832

1882

2550

2sa4

2900

2936

2383

2584

2749

3018

3500

2734

s.s0

s. 18

4.34

4.09

4.84

5.69

s.sa

5.93

4.83

4.46

4.97

4. 17

3.72

-0.03

-0.05

3.72

3.09

1.26

-1 .oz

-1.08

1.28

0.88
85§xA >_,1 to, / ,

Delayed Days for Fadlir Reasons Average Days (OP-6B-1)- Dispatdaes Within MSAs

Date CLEC Num CLEC Defwl' CLEC Rest Qwest Num Qwest Dene OwestResul ModZ$er P2Ii1y S8019

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOV-01

D69-01

Jan-GQ

Feb-02

73 2 36.50

769G2

62543

64487

60896

454B0

51 ace

43173

31553

22697

30490

27649

22874

4572

3820

4309

4030

4oo1

4065

3424

2910

zz2s

2877

2520

2133

16.82

16.37

14.97

15.11

11 .37

12.74

12.61

10.84

10.20

10.60

10.97

10,72

3.72 1.26

Qwest Performance Results (Roc 271 PID 4.0)

lnstallaiion Commitments Met Peseent) (OP-3A)- Disnatd1es Vwthin M$As
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•Checklist #4 - Unbundled Loop - Analo Installation

fwwu ~» -444. 4_4 4- -»»,

ll

8
35 83338338

l QwBdRlldt

100.00°as_ - - - 4 - x - 4 _ws _ z<

s0.0oss

so.ooss

40.00% .

20.00%

0.00%
§ 3 F 1-

3 3.
u I * C I CLEC Rum:

Bendzmark - 90%

»<< W - m.. ... -w .-w» ._

uo
o
<9

12 00

10.0o

8.00

6.00 1

4.00

1 8
é

» » ,-m-v .w - » 1

v-
9
a<

1-
c.L
W

2.00

0.00

5 3- >.
g 8

g
F
9

* <
3 5
8
0)
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u-o
6
8

v
° .
'G 8 laO z W
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AUu.

I

1
u-
9c

w
o
_-

W
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9_
2

<-
° .
ts
o

12.00

10.00

8.00
'u 1
8 e.oo

4.00 .

2.00

0.00

3
E
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m Cr
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3
8o

_
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E

- I-e
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9. -x- .. CLEC Result Qwest Result

4

I

t

l
<-
9

v-
° .
c

v
o

.L .Lw a.
<

30.00

25.0o

20.00

8 1s.00
<5

10.00

5.00 -

0.00
3 3
2 8 *

3E
O D u.

v - 1- - N N
9 3 ° . ° . ° . 3:5 : 3' ea 3 8 N o
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Installation Commitments Met Percent) (op-3s)- Dispatches Outside MSAs

Date CLEC Num CLEC Donor CLEC Result Qw!dNum QwsdD»nolawennma ModZSa P Sena:

Mar-01

Apn01

May-01

.RIM-01

.M-01

Aug-01
S1p-01

Od-01

NUv-01

Dle-01

.JiN-02

Flb-02

1

1

s

1

1

1

1

s

1

1

100.00%

100.(10*

100.00*

100.00ss

100.00*

Jr;

20151

20386

23303

0155

24477

a m

zens

27120

zoos

zones

21

19087

man
z24ss

:sea

25555

zssca

s1o44

25542

28950

zs4ss

21950

2ass4

2o5w

91.9%

s0.e2ss

90.95%

90.81%

91 .asks

9ao3%

92.73%

93.eass

94. 19*

91 _23*

92.12%

9zm%

-o.a2

-o.a2

-0.79

-0.21

-o.zs

-1.19

-1.19

- I a

-1.17

-1.16

».lnstallatnon Interval(Average Days) (OP-4B Dis tdwes Outside MSAs

Date CLEC Num CLEC Denor CLEC RESIJN Qwest Num Qwest Denote Qwest Resul Mod ZSer Panty Score

Mar»01

Apr-01

May~01

Jun-01

JUl-01

Aug-01

Sep-01

Od-01

Mov-o1

Oeo-01

Jan-02

Feb-02

10

6

56

6

6

1

1

6

1

1

10.00

6.00

9.33

6.00

6.00

135127

136269

157304

171150

167845

188088

150120

152443

147419

129213

127593

114065

22873

22458

25622

25556

27015

31345

25882

29151

2ss41

22087

23853

20720

5.96

6.07

6.14

6.70

B21

5.00

$.80

$.57

5.75

5.85

5.35

5.51

3.72

-0.01

3.72

0

2.37

1.26

-1.01

1.26

-1

0.44

x _ _x

h I an

Delayed Da 's for Non-Fadl' Reasors Average Days  (OP-6A-2)- Duspatdmes Outside MSAs

£)ate CLEC Num CLEC Donor CLEC Result Qwest Num la Denna Qwest Resul M od ZS a Panty Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct~D1

Nov-01

Deo-01

Jan-02

Feb-02

3000

2918

3561

3259

4517

6640

3183

G022

6120

3891

5887

5822

419

537

616

G52

812

761

615

725

629

a77

993

7B0

7.18

5.43

5.7B

5.00

5.56

8.73

5.1B

8.29

9.73

4.44

5.93

7.46

Delayer Days for Facility Reasons (Average Days) OP-6B-2)- Dispatches Outside MSes

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Denox Qwem Resul Mod z s Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

oct-01

Nov-01

Deo~01

Jén-02

Seb-02

345B2

35619

38255

44197

31477

25640

20871

19326

14499

19127

18156

1ee2o

1503

1525

1703

1748

1638

1521

1375

1262

1009

1185

1032

853

23,01

23.36

22.46

25.28

19.22

16.86

15,18

15.31

14.37

16.14

17.59

19.48

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Date CLEC Num CLEC Demon CLEC Resldt Qs¢estNum am Demon Qwest Resui mwzsot Parity Score

1

1

1

o

5

1

1

1

1

5

100.00%

100.00%

100.00%

0.00%

100.00%

Installation Intswal(Average Days) OP~4C)-NoDispatches

Date CLEC Num CLEC Decor CLEC Result Qwest Num Qwest benos aw Resul ModZ$cr P8ri!y SGOIO

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

sep-01

Od-01

Nw-01

De0-01

Jan-GQ

Feb-0?

6

la
12

18

40

1

2
3

1

5

6.00

6.50

4.00

13.00

8.00
av,4/v

I i  I for Non-Fad Reasons (Aveaa,-e Do ) (OP-6A-3)- No Dis 1atd\esDela 'ed

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest benoaQw@$!ReS1.x! M0¢Z8¢,» P Score

o 2 0.00

_-. »forFadl Rerans(Avewqe Do )(OP-6B-3 no D'Dela'edD

Date CLEC Nunn CLEC Demon CLEC Result Qwest Num Qwest Daron Qwest Resul Mod Z Ser P Score
Mar-01

Apr-01

May-01

Jw.01

Jul-01

Aug-01

Sap-01

Od-01

Nov-01

DeC-01

Jan-02

Feb-02

8 1 8.00

Mar-01

Apr-01

May-O1

Jtul-01

JUl-01

Aug-01

Sep-01

Od-01

Nov-01

D69-01

Mar-01

Apr-01

May-01

Jun-01

Ju-01

Aug-01

Sep-01

Od-01

NOv-01

Qwest Performance Results (ROC 271 PID 4.0)

Installation Commitments Met (Percent (OP-8C)- No Dispatches

x M

Checklist #4 - Unbundled Loop - Analog Installation
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• IChecklist #4 - Unbundled Loop - Anal Installation

4

100.00% -X-'X--X-.x_'xl
.X s

_)<-9<-x-
x'a

o
<9

98.00% 1
96.00% x _
94.00% ,
92.00% .
90.00%
88.00%
86.00% .
84.00%

v
o_>

1-
o
_'

5

P
9
a<

vo.:.o
o

u-
o
L
m
E

N N

3 3 3 9 c
9 8 o 9. 8 9,< in z D W L;

v 1-
°. ° .
m :2  w

» Qwest Result. ¢  -x- ¢  -cLEw Result
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L... ~t ..._-.»~..._. - -4-»<»-w»4--<

»
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l . l . _
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8 4.00
<9 a.0o
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la :

g g
é .é
4 8

1-o
6va

4-
9>c
z

1-
q
'G

< m o

Q- <-
° . ° .. m Q. :
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-ac --x\ X, .  \\ I \1 \
\ Ix̀.
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v-
3
W
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° .
U
o

._
3
2
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é:
W

20.00
18.00
16.00
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8 10.00
o 8.00

6.00
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InstdlatnonCommitments Met (Percent) OP-3D)- lntewal Zone One

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Demon Qwest Resul Mod z Sci Panty Score

Mar-01

Apr-01

May-01

Jun-01

Jul-O1

Aug-01

Sep-01

Od-01

Nov-01

Dec-o1

Jan-02

s=eb-02

10347

9852

11543

10889

11381

13867

14335

20093

17503

18884

16552

13345

10828

10344

12500

11282

11538

14051

14585

20345

17674

19177

16874

13748

95.56%

95.24%

93.14%

96.52%

98.54%

98.69%

98.29%

98.76%

99.03%

98.47%

98.09%

97.08%

89858

84054

92701

93122

98326

113047

92711

99359

87547

75287

B4761

73568

96101

89618

99361

99611

104576

119343

97900

104008

91670

80454

89983

77816

93.50%

93.79%

93.30%

93.49%

94.02%

94.72%

94.70%

95.53%

95.50%

93 54%

94.20%

94.54%

-s.22

-5.8

0.65

-12.36

-19 85

-1 ala

_18.03

-20.4

-20.73

-24 96

-1986

-12.06

-6

-4.52

-0.61

-8.52

-13.07

-13.09

-11 .so

-13.4

-13.61

-16.17

-13.07

-8.33

lnstallatxon Interval (Average Days) (OP-4D)- lntewal Zone One

Dale CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Denol Qwest Resul ModZ Ser Parity Score

29111

26695

35040

31844

29733

ss221

38501

49609

43446

53282

41293

33805

4707

3988

5447

ssss

5138

S160

6950

8917

7318

9543

7632

S267

6.18

6.89

6.43

s.72

5.79

5.72

5.53

5.56

594

5 CB

5.41

5,39

542765

498499

554039

597834

604B42

129131

570254

573872

519328

488922

476763

41B21 D

96076

89612

99342

99600

105243

120405

98729

104783

92355

81000

905BB

78268

5.65

s.ss

5.58

6.00

5.75

s.0e

5.78

5.48

5.62

5.79

5.25

5.34

4.17

8.12

8

-2.74

0.36

-3.02

-2.39

1.14

3.89

~2.82

1.85

0 ea

1.53

3.93

3.86

-2.66

-0.78

-2.84

-2.45

-0.31

1.36

-2.71

0.12

-0 61

Delayed Days for Non-FacihlyReasons (Average Days)(OP-GA-4)- IntervalZone One

Oath CLEC Num CLEC Daron CLEC Result Qwest Num Qwest Daron Qwest Resul ModZSa PantyScore

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

0d-01

Nov-01

0eo01

Jan-02

Feb~02

3295

5377

7986

2s10

2338

2848

3713

2988

1735

6198

2927

3618

361

402

735

313

310

431

541

643

453

608

325

425

9.13

1338

10.B7

8.34

7.54

5.61

5,86

4.es

3.75

10.19

9.01

8.51

10443

9625

10842

10645

13600

15094

13542

14719

13002

13232

16715

11044

1791

1844

2483

2589

2847

2819

228s

2493

2561

2946

3387

2532

5.83

5.22

4.37

4.11

4.78

5.71

5.92

5.90

4.89

4 .49

4.94

4.20

3 52

8.88

12.33

8.87

3.14

0.73

1.09

~1.72

-1 .74

10.87

3.52

7.35

1.14

4.4

6.49

4.39

0.91

-0.56

-0.34

-2.05

-2.06

5.51

1.14

3.47

Dela 'ed Days for FacxlrtyReasons(AverageDo 'al (OP-BB-4 - Interval Zone One

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Daron Qwesl Resul ModZSa Panty Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

8ec-01

Jan-02

Feb~02

1986

1572

2131

1410

1206

1384

300

1019

453

1077

2293

78

120

90

122

80

106

82

42

87

45

103

202

1 e

16.55

17.41

17.47

17.62

11 .CB

16.88

7.14

11.71

10.07

10.46

11.35

4.sa

74662

61070

62325

59214

43591

50367

41851

30441

21783

29429

27010

22307

4452

3720

4171

3900

3B57

3936

3318

2798

2152

2795

2455

2079

16.77

16,42

14.92

15.18

11.30

12.80

12.G1

10.88

10.12

10.53

11.00

10.73

-0.1

1.7

1 31

2.03

0.03

2.07

-1 .29

1.83

-0.02

-0.05

0.22

-1 .38

-1 .as

003

-0.21

0.24

-0.98

0.26

-1.78

0.11

-1.01

-1.0a

-0.86

-1 .84
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Checklist #4 - Unbundled Loop - Analog Installation
»» '~a 9\ .»=£3,' . 34 ' L  3  Ip a; 2' .  LS..

4 8.13_4:.» .¢,¢.

sInstallation Conunitnmena Mel (Pewent (OP-3E)- Interval Zone Two
.92A .

J '
4)/

/  -
5 M:

Q

_><..,4. . ° ° ° ' °

\ x
O D * .\_,,.*.9 1 a Sr ~.,;

\
9_ 9

I

9
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( I
/ 5"

32§4l§»

.

4

100.00%
98.00%
96.00% ,
94.00% x Q -x
92.00% 1 |»
90.00%s
88.00%
86.00% O
84.00%

oz
1$2?

;*

5
s,

4°
o

3* 8
°-a8

9
o

g 3Q
as
2 8E833 o

>o
z2

*: *

. .

s e
8

I:
s
1..;¥
'=. t

/ .
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Date else Num CLEC Depot CLEC Resin9wBst Num Qwesibenoa Qwest Resul ModZSc4' Parity Saou

Mar-01

Apr-01

May-01

Jun-01

Jd-o1

Aug-D1

Sep-01

OC!-01

Nov-01

Dec-01

Jan-G2

Feb-02

1623

1744

zags

3612

3200

2404

2831

5457

3952

3263

4571

3450

l m

1844

2960

3697

3248

245G

zees

$561

4367

3403

4714

3521

94.20%

94.58%

96.93%

97.70%

98.52%

97.88%

9a.ss%

98.13%

90.50%

95.89%

99.09%

97.98%

23762

23192

26488

2s111

27604

32820

27048

access

27082

a545

24707

21490

25845

25392

roscoe

28736

30139

35211

29102

32583

28648

24607

25734

m l as

91 .94%

91 .34%

91.32%

90.87%

91 .59%

93.21 %

92.94%

93.82%

94.35%

9152%

92.42%

92.89%

-3.33

-4.78

-10.32

-13.58

-13.53

-a.s

-10.41

-12.34

10.31

-8.42

-15.95

-10.95

.s.o2

~3.9

-7.27

-9.2¢

.922

-6,41

-res

-8.5

$.27

-6.12

-10.7

-mes

Installation antewav (A e Days) (OP-45)-» Interval Zone Two

Date CLEC Num CLEC Demon CLEC Result Qwes t Num QwWDeno\ Ow¢$z Resul moazsor parry Score

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

$09-01

Od -0 1

NOv-01

Deo-01

Jan-02

Feb-02

3112

2712

7085

7880

7841

6281

4845

10311

12431

9777

12570

6808

421

yes

1129

1371

1308

1096

887

1903

17ee

1567

z o e

1a41

7.39

5.82

6.28

5.75

6.02

5.74

5.46

5.42

7.03

6.24

$.45

5.18

151611

150737

176146

190679

190086

215090

170551

1a2eas

163906

142849

141620

127770

25844

zsaez

zsoce

28735

30404

35621

sass

32818

28831

24751

2esc9

28279

5.B7

5.94

6.07

6.63

6.25

6.04

s.ao

5.57

5.69

5.77

$.26

5.49

2.18

~0.2

0.59

-1 .99

-0.59

-0.93

1.12

-0.56

4.96

1 .46

0.76

-0.89

0.32

-1 .12

-0.64

-2.21

-1.as

.1.se

-1.68

-1 .34

2.01

-0.11

-0.s¢

-1.s4

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5)- Interval Zone Two

Date CLEC Num CLEC De11t11\ CLEC Result QweaNum owes: Denna Qwest Rssui M o d Z$ e r P Soorit

Mar-01

Apf~01

may-01

Jll1~01

Jd-01

Aug-01

S99-01
OM-01

NOv-01

Deo-01

Jan-GQ

Feh-02

1158

410

621

575

10s0

655

569

709

3405

2428

ass

376

BE

89

74

74

127

87

57

146

406

238

74

Zs

13.79

4.51

8.39

7.77

8.27

7.53

9.98

4.ss

8.39

10.20

11.55

5.01

3175

3045

3789

3584

5091

7241

3707

$616

$402

4134

S582

61B4

460

575

683

747

ass

B78

722

B17

717

949

1106

882

6.90

5.30

s.ss

4.80

5.69

e.2s

5.13

8.10

8.93

4.36

5.95

1.01

1.09

-0.33

1.33

1.43

1.2

-0.18

1.48

-0,97

-0.19

s,aa

1.15

-0.52

-0.35

-12

-0.19

-0.13

-0.27

1.11

-0.1

~1.59

1.12

224

-0.3

~1.32

Dela #ed Days for Faeilify Reasons (Avelage Do ~s) (OP-BB-5 - Interval Zone Two

om CLEC Num CLEC Donor CLEC Result Qwest Num Qwest benoa Qwest Rest ModZ$4:r Parity Score

Mar-01

Apr-01

May-01

J\.\\'»-01

Ju4-01

Au9.01

Sep-01

Od -0 1

NOV»01

D89-01

Jan-GQ

Feb-02

17B

1st

348

110

180

243

190

326

523

370

78

s

16

11

17

11

31

35

15

43

68

83

16

1

11.12

14.91

20.35

10.00

5.81

6.94

12.57

7.58

7.69

11 .21

4.88

s.oo

Sean

37092

40417

45879

33355

27081

2193

20438

15413

2o1ea

1B795

17187

1623

1625

1835

1878

17B2

1650

1481

1374

1082

1267

1097

907

22.69

22.83

22.03

24.43

18.72

16.41

14.99

14.87

14.24

15.93

17. 13

18.95

-0.98

~0.72

-0.22

-0.9

-1 .52

~1 .93

-0.34

-1.32

-2.08

-0.61

-1 .03

-0.23

-1.s

-1.44

1.13

~1.5$

.1.s2

-2.17

.121

. 1 8

-222

-1.37

-1.53

1.14

,8
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Checklist #4 - Unbundled Loop - Analog Installation

. 4 ........4..4
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New Servloe Installation Quality (Percent) (OP-5)- Interval ZoneOne and Two

Date CLECNum CLEC Demon CLEC Result Qwest Num Qwest Denna Qwest Resul Modz Scf Parity Score

Mar-01

Apr-01

May-01

JuN-01

JUl-01

Aug-01

Sep-01

Ocz-01

Nov-01

Seo-01

Jan-02

Feb-02

11892

13106

14483

15921

15165

15287

16540

20959

23739

22139

21815

19131

12459

13634

15247

16758

15852

16072

17164

21935

24471

22785

22486

19581

g5_37%

96.13%

94.85%

94.98%

95.61%

95.12%

95.38%

95.55%

97.01%

97,1S%

97.02%

97.70%

82224

84504

84096

90660

88112

91135

98993

85673

86448

75318

12487

73222

126318

129375

133023

140744

138351

145845

142091

132876

129399

113490

111651

109536

65.09%

65.32%

63.22%

64.41%

63.69%

62.49%

69.67%

64.48%

66.81%

66.37%

64.92%

68,85%

-67.67

-71 .89

-76.74

-78.16

-79.19

-81 .09

-71 .87

-89.09

-92

-89.8

-92.01

-84 47

~42.14

-44.71

-47.65

-48.52

-49.15

-50.3

-44.69

-55.16

-56.83

-55.59

-56.94

-5236

-X-x-x-x-x-x-x-m- - --

w * UrUU vin •

New Service lnstallatuon Quality Percent) (OP-5')- intend Zone One and Two
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Date CLEC Num CLEC Demon CLEC Resit QwestNum Qwest Donor Qwest Resul Mod z So Parity Score

Mar-01

Apr-01

May-01

Jun-01

$U1-01

Aug-01

sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-02

15618

16778

21410

24008

22359

22093

16072

17164

21935

24471

22785

22486

97.18%

97.75%

97851%

98,11 as

981796

9B.25%

102479

107793

96213

96038

84093

82003

145845

142091

132876

129399

113490

111651

70.27%

75.86%

72.41%

74.22%

74.10%

73.45%

-70.83

~S3.3

-77.35

-78.34

-75.7

_76.85

-44.06

-39.48

48.03

-48.63

-47.03

-47.72

Interval for PendnqOrders Dela 'ed Past Due Date(Avec 18 Do ) (OP-15A)

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Demon Qwest Resul Mod z So PantyScare

Mar-01

Apr-01

May-01

Jun»01

Jul-01

Aug-01

Sep01

Od-01

Nov-01

Deo-01

Jan-02

§eb-02

45a44

34176

19097

13333

2540

3867

7460

4259

5172

6454

3760

1956

737

571

495

469

206

297

265

248

326

255

295

111

82.20

59.85

38.58

2B.43

12.33

13.02

2B.15

17 17

15,87

25.31

12.75

11 Hz

22saas

543587

254782

292047

260107

353327

372410

395543

461923

497261

449208

451660

7212

9601

7200

7447

7274

9054

8683

eo:a4

8916

8353

6035

6534

31.45

56.62

35.38

39.22

35.76

39.02

42.89

49.23

51 .81

59.53

74.43

69.12

27.91

1.36

1.75

-4.86

-7.22

-8.98

-4.44

-8.45

~10.19

-7,87

-13.65

-6.87

15.97

-0 17

0.06

-3.95

-5.39

-6.46

-3.7

~6.14

-7.2

-5.79

-9.3

-5.18
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Checklist #4 - Unbundled Loop - Analog Installation

Calm d Pending OMer; Dellyad for Fadlilias Reacts Unbundled Loop Analog (OP-158)

Date CLEC Order Count

a

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Au -01
Sep-01
OC!-01
n 0 - o 1
Deo-01
Jan-oz
Feb-02

462
317
258
305
85
82
96

140
11s
137
222
68

Qwest Performance Results (Roc 271 PID 4.0) Regional
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Checklist #4 - Unbundled Loop - Analog Repair
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Out of Service Clearedwithin 24hours (Percent)(MR-3D)- Interval Zone One
Date CLEC Num CLEC DonorCLEC Result QWBSINum Qwest DonorQwest ResulMod z So Parity Score
Mar~01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
our-o1
Nov-01
Deo-01
Jan-o2
Feb-02

1589

1717

2019

2193

2101

2574

1929

2575

2208

2136

2140

1690

1G68

1803

2172

2242

2142

260B

1953

2584

2219

2183

2170

1709

95.26%
95.23%
95.72%
97.e1 %
98.09%
98.70%
98.77%
99.55%
99.50%
98.75%
98.62%
98.89%

117608

129725

137088

138684

135739

135635

104888

109046

g5817

861 el

83353

74762

128187

142123

151802

152551

151870

152181

116310

117149

10s724

99583

91382

80435

91,75%
91.28%
90.31%
90.91%
B9.3B%
89.13%
90.18%
93.08%
B9.78%
85.52%
91.21%
92.95%

-5.19
-5.91
-8.46
-11.29
.12.99
-15.57
-12.65
-13.02
-14.97
-1 s.4e
-12.04
-9.49

-4.15
-4.59
-G is
-7.86
-8.9

-10.46
-8.69
-8.91
-10.1
-11.02
-8.32
-6.77

All Troubles Cleared wi\hln 48 hours (Percent (MR~4D)- Interval Zone One

Date CLEC Num CLEC DonorCLECResultQwest Num • BSI DemonQwssl ResulMo<1zs<=r Parity Score
Mar-01
Apr-01
May~01
JUn-01
.M-01
Aug-01
Sep-01
OM-01
NOv-01
Deo-01
Jan-02
Feb-02

1644

177B

2152

2238

2167

2622

1979

2511

2256

2189

2240

1760

1668

1803

2172

2245

2171

2627

1982

2611

2257

2191

2241

1762

98.56%
98.61%
99.08%
99.69%
99.82%
99.81%
99.85%

100.00%
99.96%
99.91%
99.96%
99.89%

187223

196922

209722

209159

208663

213852

165739

171388

1 se5a4

144078

140277

123028

190805

202514

215450

215236

21 S124

221671

170549

174256

161124

150264

142908

124864

9B_12%
91.24%
97.34%
97.18%
95.55%
9s,47%
97.18%
98.35%
97.18%
95.88%
98.16%
98.53%

-1.31
-3.55
-5.01
-7.15
-8.3

-9.2
-7.14
_6.56
-7.91
-9.42
-6.28
-4.7

-1.8
-3.16
-4.05
-5.35
-6.05
-6.6

-5.34
-4.99
-5.81
-6.72
-4.82
-s86

Mean Time toRestore (Hours'Minutes) MR-6D)- Interval Zone One

Date CLEC Num CLEC DenorCLEC Result Qwest Num Qwest DemonQwestResulModZSci Panty Score
Mar-01
Apr-01
May-01
JUn-01
Jul-01
Aug-01
Sep-01
Qct.01
Nov-01
Dec-01
Jan-02
Feb-02

12396:02
13903:17
15529235
12388151
10218:32
10809:11
8323143
8449256
8870:10
9579120
9102:55
695329

1668

1803

2172

224s

2171

2627

1ea2

2611

2257

2191

2241

1762

7:26
7:43
7:09
5131
4:42
4-01
4:12
3:14
3:56
422
4:94
3:57

2340797:05
2703218120
2973ST7'25
3025405:27
3112419:03
3278120'05
2287071 :26
1999011 :09
21 B0063:07
2259387550
1 S89187.22
1352781 :SO

190805

202514

215450

215236

218124

221571

170549

174256

161124

150284

142908

124864

1216
13:21
13:AB
14.03
14.24
14:47
13:25
11:2B
13:32
15:02
11:49
10:50

-10.38
-9.19
-18.89
-10.79
-19.63
-25.67
-26.3
-29.76
-26.81
-11.34
-23.64
-21.71

-7.31
-6.59
-12.48
.7.56
-12.93
-16.61
-16.99
-19.09
-17.3
-7.9

-15 37
-14.2

Repair Repeal Report Rate (Percent) MR-7D)- Interval Zone One
Date CLEC Num CLEC DonorCLEC Result Qwest Num Qwest Denote Qwest ResulMQdZScr Panty Score
Mar-01

Apr»01

May-01

Jun-01

Jul-01

Aug-01

$ep»01

OC!-01

NOv-01

Deo-01

Jan-02

Feb-02

290
2TH
295
315
29B
418
264
354
324
298
286
217

1668

1803

2172

2245

2171

2627

1982

2611

2257

2191

2241

1762

17.39%
15.14%
13.58%
14.03%
13.73%
15.91%
13.32%
13.56%
14.35%
13.50%
12.76%
12.32%

33480

32373

37240

35042

36711

36475

zsszs

25 t70

23104

23085

19840

17120

196011

207827

221328

221353

222495

229071

175627

119250

165577

155089

146751

127713

17.07%
15.58%
16.83%
15.83%
1850%
15.92%
15.10%
14.04%
13.95%
14.89%
13.52%
1341 %

0.34
-0.51
~4.02
-2.32
-3.46
-0.02
-2.21
-0.71
0.55
. 1 .68
-1.04
-1.33

-0.79
~1.a1
-3.44
-2.41
-3.11
-1.01
-2.34
-1.43
-0.67
-2.02
-1.63
-1 .81
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Checklist #4 Unbundled Loop Analog Repair

Repair Repeat Report Rate (Percent) (MR-7D')~ Interval Zone One

name CLEC Num CLEC Door CLEC Result Qwest num Qweslbenon aw Rest Modzsef P8fi¥y Scam

Mar-01

Apr-01

May-01

Jill-01

J\d-01

Aug-o1

Sep-01

Od-01

Nav-01

Deo-01

J8N-02

Feb-GQ

288

170

203

196

181

189

1592

1228

1504

1418

1440

1408

14.95%

13.84%

13.50%

13.82%

12.57%

13.42%

2se47

21575

19973

18200

18822

15348

1ssse4

140586

138641

129569

120491

110591

16.23%

15.35%

14.41 %

14.05%

1521%

13.88%

-1 .38

-1 .45

1

-0.24

-2.77

-0.49

-1.84

-1.88

-1.61

1.15

-Zea

-1.3

/ ,x
,2V/wi %

Out of Service Cleaned within24 hours (Peasant) (MR-3E)- Interval Zone Two

om CLEC Num CLEC Demon CLEC R6SI.ll\ Qwest Num Qwest lbenouQwest Rssul ModZ$er Parity S9818

Mar-01

Apr-O1

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-o1

Nov-01

DeC-01

Jan-02

Feb-oe

223

330

ass

482

480

547

428

ssh

359

301

305

350

zag

348

438

498

485

561

436

561

382

308

307

355

93.70%

94.83%

91 .10%

96.79%

94.85%

97.50%

98.17%

98.04%

99.17%

97.73%

99.35%

98.59%

32764

35068

aessl

41826

42211

42401

3190a

31165

27886

24809

23571

21273

35809

39018

42543

45613

47687

47185

35212

38787

31250

28103

asses

23187

91 .24%

89.88%

90.15%

89.73%

88.66%

89.86%

90.60%

92.24%

89.08%

88.28%

90.78%

91 .75%

-1 .34

-3.05

-0.66

-5.16

-4.28

-5.96

-5.38

-5.09

-s.12

-s.13

-5.16

-4.65

-1.85

-2.B5

-1 .4

-4.14

~3.8

-4,62

-4.27

-4.1

-4.72

-4.12

-4. 14

.383

Au Troubles Cleared within48 hours (Parent) (MR-4E)- Interval Zone Two

Dale CLEC Nlan CLEC D8110l\CLEC ResultQwest Num Qwest benoa owesmaml Modz$a Parity $UOl'8

Mar-01

Apr-01

May-01

JIM-01

Jld-01

Aug-01

Sep-01

Od-01

NOv-01

080-01

Jan-oQ

pen-ua

236

a44

4a4

492

478

560

435

582

Asa

306

311

sea

238

348

48B

498

485

561

nae

553

ask

308

311

361

99.16%

98.85%

99.09%

98.80%

98.56%

99.82%

99.77%

99.82%

99.73%

99.35%

100.00%

99.72%

52506

53738

sagas

G29S4

64980

65687

49628

49887

46443

41526

40641

as024

s4201

sects

60847

65516

67881

68342

51634

51344

47923

43103

41798

36851

96.87%

95.91 %

96.45%

96. 15%

95.75%

96.12%

96.12%

97. 16%

96.91%

96.34%

97.23%

97.76%

-2.02

-2.76

-2.97

-3.06

-3.05

-4.52

-3.98

-3.78

-3.09

-2.8

-2.36

-2.51

- p a
- p a
-2.81
-zee
.ass
- u s
-Sm
-3.3

.z88
~2.7
-2.8

-zs

Mean Tame to Restore (Hours:Minutss) MR~6E)- Interval Zone Two

Date CLEC N001 CLEC Denote CLEC Raw:QwBstNum aw DemonOwesxnml m0¢zsq pansy Scale

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Dew-01

Jan-02

Feb-G2

2045'17

3373228

4596239

4245149

3795203

4342202

3102:44

4163314

MWzW

2583259

2150:41

%&:14

zag

348

438

498

485

561

436

S63

364

308

311

361

8'36

9:42

10:30

8:32

7:49

7:44

7:07

7324

H z

8:23

6:55

6:28

743858229

823074256

902046121

988818:4G

1049570235

1039536255

745153~49

672861155

677080229

625759118

545848-53

453157:38

54201

56029

60847

ess16

67861

68342

51634

51344

47923

43103

41798

36851

13243

14:41

14:49

15:06

15:28

15:13

14:26

13:06

14:08

14:31

13:04

12:18

-4.37

-5.28

-4.31

-7.99

-8.13

-9.22.

-8.49

-7.64

-8.34

-4.3

-6.33

-6.87

-ahs

-4.21

-3.62

-s.es

-5.94

-6.61

-6.16

~5.S4

~6.07

-s.s1

-4.85

-5.18

4?
4
8

z
z

4

4

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #4 - Unbundled Loop - Analog Re Ir

_X--x-
.X,

--x. » X\

1

18.00%
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° 8.00%

6.00%
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, .
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9
3
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v
o
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1
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F
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1
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F
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16.00%
14.00%
12.00%

3 10.00%
° 800%

6.00%
4.00%
2.00%
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3
a
2

N N
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v
o

8
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8
éoD

1-o
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. . _9  o
3 5 =2 w

l
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1.40%
1.20%

g 1.00%
8 0.80%

0.60%
0.40%
0.20%
0.00%

1- <-
° . 9c 9

1-
o
_'

'1

v
o
L
2

<-
9
'G
o

<-o4m
2

9 o
8 8

.-
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< 8

vo
W D :8 w

voév
o

1-
9>o
z

- . .,..*-¢

Repair Repeat Report Rate (Percent) (MR-7E)- Interval Zone Two

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Dena: Qwest ResulM°azsa Panty Score
Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-D1

Sep-01

Om-01

Nov-01

Oec-01

Jan-02

Feb-02

36

53

S2

47

64

11

58

75

58

31

3D

39

238

348

43B

498

485

ssh

436

563

364

308

311

361

15.13%

15.23%

14.18%

9.44%

13.20%

12.66%

13.30%

13.50%

15.93%

10.06%

9.65%

10.80%

8277

7720

B825

9595

10661

10BB5

7386

7053

6422

6281

5621

4853

55074

56896

S1799

S6622

69153

70009

52593

52245

4871B

43980

42s22

37446

15.03%

13.57%

14.28%

14.40%

15.42%

15.28%

14.04%

13.52%

13.18%

14.28%

13.22%

12.99%

0.06

0.9

-0.07

-3.14

-1 .35

-1 .71

-0.44

-0.01

1.52

-211

-1.85

-1.23

-0.96

-0.45

-1 .05

_2.91

-1.82

-2.04

-1 .27

-1.01

-0.08

-2.28

-2.13

-1 .75

1 |Repair Repeat Re n Rate (Percent) (MR-7E')- Interval Zone Two

Oats CLEC Num CLEC Denor CLEC ResultQwes\ Num Qwest Donor Qwest Resul ModZ So Panty Score
Mar~01

Apr-01

M8Y*01

Jun-01

Jul-01

Mug-01

SeP~01

On-01

Nov-01

Ueo-01

Jan-02

Feb-u2

52

45

53

44

20

22

416

305

392

267

235

228

12.50%

14.75%

13.52%

16.48%

8.51%

9.65%

asks

5909

5691

5031

4914

4313

56292

42031

41209

37528

33561

31361

15.36%

14.06%

13.81%

13.41%

14.84%

13.75%

-1 .61

0.36

-0 17

1.44

-2.65

-1 .79

-1.98

-0.78

-1.1

-0.12

-2.61

-2.09

Trouble Rate(Percent (MR-8)- lmerval Zone Oneand Two

kw%

ZW%

u 1W% -X_x ' s x _
X ' ` x

` X - X . x

l
No
é

v
A 9>.

m

1-
o_I5W

. X - x .
s X - - X
<9 1.00%

0.50%

0.00%

§
g 2

3S
o

I - 1-o oéI w
.-
9
9<

1-o
Aom

.-
9
8a

vosoz

g
.én eau.

9.. -x- . -CLEC Res uh Qwest Result

Date CLEC Num CLECDecorCLEC Result Qwest Num Qwest Demon Qwesl Resul ModZ$a Panty Score
Mar-01

Apr~01

May-01

Jun-01

Jul»01

Aug-01

Sep-01

0d-01

Nov-01

Dec-01

Jan-02

Feb-02

1906

2151

2610

2743

2656

3188

2418

3174

2G21

2499

2552

2123

14443

157206

170698

183254

193778

208176

218124

236898

253032

270468

284032

292001

1.32%

1.37%

1.53%

1.50%

1.37%

1.55%

1.11%

1.34%

1.04%

0.92%

0.90%

073%

251085

264723

283125

287975

291648

299080

228220

231495

214295

199069

1 B9273

185159

14671028

14624779

14555504

14452265

14395514

14314198

14285037

14244813

14182798

14128888

14064957

14001703

1.71%

1.81%

1.95%

1.99%

2.03%

2.09%

1.60%

1.63%

1.51%

1.41%

1.35%

1.18%

-11 4

-13.07

-12.38

-15.09

-20.34

-17.12

-18.08

-10.89

-19.42

-21 .2

-20.48

-22.42

-7.93

-8.95

-8.52

-10.17

-13.37

-11 .41

-11 .99

-7.62

-12.81

-13.89

-13.45

-14.63

Trouble Rate (Percent (MR-8')-lntevval Zone One andTwo

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest D8DDI Qwest Resul ModZSa Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-o1

Aug-01

sep-01

OM-01

Nov-01

Deo-01

Jan-02

Feb-02

2008

1533

1896

1685

1675

1636

205175

218124

236898

253032

270468

284032

0.97%

0.70%

0.B0%

0.67%

0 52%

0.58%

z4022s

182527

179850

167097

154052

141952

14314198

14285037

14244813

14182798

14128888

14064957

158%

1.28%

1.25%

118%

1.09%

1.01 %

-24.72

-za.75

-19.98

-22.67

-23.37

.22.87

-16.03

-1s.44

-13 15

~15.39

-15.21

.14.91

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #4 - Unbundled Loop - Analog Repair
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Customer and Non-QwesiRelated Trouble Reports(Percent)(MR-10 - Interval Zone Oneand Two

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Dena: Qwest Resul ModZScr Parity Score

Mar-01

Apr-01

May-01

Jurr»01

Jul-o1

Aug-01

Sep-01

Oc1~01

Nov-01

DeC-01

Jan-02

Feb-02

501

619

648

769

703

812

hes

1014

687

714

756

555

2407

2770

3258

3512

3359

4000

3104

4188

3308

3213

3308

2678

20.81%

22.35%

19.89%

21 .90%

20.93%

20.30%

22.10%

24.21%

20.77%

22.22%

22.85%

20.72%

200084

154098

157785

157324

160820

163134

120985

126039

118295

111619

109681

89958

451169

418821

440910

445299

452468

462214

349205

357534

332590

310688

298954

255111

44.35%

36.79%

35.79%

35.33%

35.54%

35.29%

34.65%

35.25%

35.57%

35.93%

35.69%

35_2S%

-23 18

-1571

-1s.ae

-16.59

-17.63

-1976

-14.62

-1487

-17.69

-16.11

-16.42

-15.65
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•Checklist #4 - Unbundled Loo .. Non-Loaded (2-Wire Installation
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1.. -x- o -CLEC Result Qwest Result

Installation Commitments Met (Percent) OP-3D)- Interval Zone one

Date CLEC Num CLECDenor CLEC Result Qwest Num Qwest Demon Qwest Resul Mod z Ser Parity Score
Mar-01

Apr-01

May-01

Jun-01

JU!-O1

Aug-01

Sep-01

UQ-0 1

Nov.01

D e ¢ 0 1

Jan-02

Feb»02

2120

2433
1600

1119
1117
1518

B31
S44

336
364
312
435

2311

2599
110s
1176

1150
1562

832
650

341
371
314
439

91.50%

93.61%
93.84%
95.15%
97.13%

97.18%
99.88%
99.08%

98.53%
98.11%
99.36%

99.99%

2402

2411

2359

2239

1944

1969

1529

2144

1542

1341

3862

1846

2870

2839

2575

2414

2060

2092

1655

2244

1101

1432

3896

2105

89.96%
91.36%
91 .61 %

92.75%
94.37%
94. 12%

92.39%
95.54%
90.65%
93.65%
93.99%
87.70%

-1 .s
-2.9

-2.58
-2.61

-3.25
-3.89

-6.65
-3.84
-4.55

-3.14
-3.85
-6.61

-2.09
-2.76
.2_57
~2.58

-2.98
-3.37

-5.04
-3.34
-3.77
-2.91
-3.34
-5.02

Ins1alla!ion Interval (Average Days) (OP-4D)- lntewal Zone One
Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Dena:Qwest Resul Mod Z Scr ParityScore
Mar» 01

Apr-01

May~01

Jun» 01

. m- 0 1

Aug-01

Sep-01

C d - 0 1

Nov-01

Deo-01

Jan-02

Feb-02

12815

12264

7049

4450

4227

5992

3443

2563

1209

1185

92s

1109

2077
2170

1364
873
843

1238
752
591
283
275
223
267

6.17
5.65
517
5.10
5.01
4.84
4.58
4.34
4.27
4.31
4.15
4.15

24307

21479

20747

17315

23635

22259

16530

23523

15753

12379

70378

35103

2595

2566

2394

2228

2110

2224

1727

2282

1684

1459

3898

2259

9.37
8.37
8.67
7.77

11 .20

10.01
9.57

10.31
9.35
8.48

18.05
1s.s4

-8.18
-1

-7.15

-5.32
-11.86

-13.04
-10.31
-8.02
-G.52
-6.26

-13.21
-1o.78

-5.98
-5.26

-5.35
-424

-8.21
-8.93
-7.27

-5.88
~4.96
~4.81
-9.03
_755

Delayed Days for Non-Fadlity Reasons (Average Days) (OP-GA-4)- IntervalZoneOne
Date CLEC Num CLECDemonCLEC Result Qwest Num Qwest Denote Qwest Resul MQdZSCr Panty Score
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Au9-01

Sep-01

081-01

Nov-01

ne¢>o1

Jan-02

Feb-02

1175

600
589
317
260
168
367
324
239
105
119

140

110
79

55
30
36
31
54
44
43

28
31

31

10.68
7.59

10.71
10.57

1.22
5.42

6.80
736
5.56
3.75
5.17
4.52

1694

1915

1257

1085

2325

3545

2242

2134

1109

1896

3555

5051

112

94

102

7 5

139

224

198

123

183

176

601

559

15.12

20.37

12.32

14.47

16.73

15.83

11.32

17.35

6.06

10.11

5.92

9.04

-1 .ss

-2. 13
-0.38
-0.64
-1 .87
-1 .87
-1.57
-1 .9

~O.25
-0.96
-0.0s
-1 .so

-1 .94
-2.29
-1 .23
-1 .39
-2.14
-2.14
-1.96
-2.15
-1.15
-1 .58
~1.03

-1.93

Dela 'ed Days for Facility Reasons (Average Do 's) (OP-6B-4 - Interval Zone One
Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Den cf Qwest R€SUI Modzsu Parity Score
Mar-01

Apr»01

May»01

Jun-01

Jul~01

Aug-01

Sep-01

OCt-01

Nov-01

Dec-01

Jen-02

Feb-02

1056
842
580

368
1e7

283
157
183

123
99
48

27

87
87
50
27
18

32
21
21
14

18
7

5

12.14
9.68

11.60
13.63

9.28

8.84
7.4a
8.71

8.79
5.50

6.86
5.40

4692

2814

3219

2194

14ss

1913

1037

1925

2249

S18

893

45B

156

134

114

100

1 0

81

53

6 3

7B

4 0

4 5

25

30.08
21.00
2B.24
21.94

20.80
23.62
19.57
30.56

28.83
15.45
19.84

18.32

-3.6
-3.63
-2.4

-1.38
~1.81
-2.B5
-2.02
-1 .28

-2.35
-2.0s
-1.25
-2.55

-3.19
-3.21
-2.46
-1 .84

-2.1
-2.73
-2.23
-1 .78

-2.43

-2.25
-1.76

-2.55
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Checklist #4 - Unbundled Loop - Non-Loaded (2-VWre) Installation

Installation Commitments Met (Pexwn) op-as). lnmewal Zane Two

Date CLECNum CLEC Demon CLEC Result Qwest Num Qwest Deno¢ Qv4est Resul ModZ$a' Pa` Score

mar-01

Apf-o1

may-01

Jun-01

Ju-01

Aug-o1

Sep-01
Od-01

NOv-01

Deo-01

Jan-02

Feb-02

499

385

389

481

458

ssh

296

372

2s1

257

582

376

ssh

435

435

s02

469

571

300

372

274

263

$85

381

88.95%

88.51%

89.43%

95.82%

97.55%

96.50%

98.67%

100.00%

97.45%

97.72%

99.49%

9B.S9%

471

448

397

453

388

397

481

450

409

zee

312

470

581

541

467

527

442

461

s is

490

44s

329

347

520

81.07%

82.81%

85.01%

85.96%

87.78%

86.12%

9132%

91 .ws

91 .70%

89.97%

89.91%

90.38%

~3.4

-2.34

-1 .86

-4.55

-4.55

-4.79

-3.51

-4.34

-2.71

-3.12

-4.69

-4.18

-3.07

-2.

-2.1

-3.77

4.76

~3.91

-3.14

- s o

-2.65

-2.9

-3.85

~s.ss
p§'§?7,>§ >

Installation Iuwewal (Average Days) (OP-4E)- lmerval Zone Two

Date CLECNum CLEC DawnCLECResult Qwest Num QwesWenow Qwesznesun ModZSa pam Seoro

Mar-01

Apr~01

may-01

JuN-01

Jul-01

Aug-01

sep-01

Od -0 1

NOv~01

0e0-01

Jan-08

Feb-02

2135

1903

1576

1514

1426

1697

845

1431

874

728

1809

594

310

313

274

297

256

325

179

290

198

166

360

141

6.89

6.08

5.75

5.10

5.57

5.22

4.72

4.93

4.41

4.37

5.03

4.21

8552

8219

s o

6785

7067

G828

6668

6784

7417

4132

4415

6126

535

518

423

486

482

477

sao

518

520

331

355

514

15.99

1s.s7

13.34

13.96

15.30

14.31

12.35

13.10

14.26

12.48

12.44

11.92

- s n

-4.2

-3.37

-2.8

-5.37

-8.83

-7.21

-7.13

-8.91

-s.4a

,7_59

-6.62

-4.17

.3.56

~s.os

-2.7

-4.27

-6.37

-5.38

.s.s4

6.42

-4.s

-5.62

-5.02

» snunnln-ms-
Delayed Days for Non-Facility Reasons (Average Days) (OP-GA»5)- Interval Zone Two

D818 CLEC Num CLEC Demon CLEC Res!!aw Num Qwest Daron Qwest Resul ModZSor pam Snow

Mar-01

Apr-01

May-01

Ju!!-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Deo-01

JaN-02

Feb-02

360

312

322

74

169

172

213

246

188

2707

113

126

35

42

39

13

27

18

i s

15

31

26

23

21

10.29

7.43

8.26

5.69

6.26

9.56

8.52

16.40

6.06

104,12

4.91

6.00

895

1270

259

1132

1518

1310

678

1070

1071

592

G30

987

35

28

20

21

63

61

39

52

111

51

$1

70

25.57

4s.as

12.95

ss,s0

24.10

21.48

17.a8

z0.ss

9.85

11.61

10.33

14. 10

-2.36

-1.58

-1.25

-0.8¢

-2.08

-1.77

-1.37

-0.e

1.18

1.18

-1.47

-1.59

.2.44

-1 .Se

- u s

-1 .s

-2.27

~2.0s

-1 .so

-1 .37

-1.72

-0.28

-1.89

-1 .97
4:. .-¢~

*.* 5*19 `\ Kg
1_Dela 'ed for Facility Reasons (Average Do '$) (OP-GB-5 - lnmrvel Zone Two

name CLEC Num CLEC Demon CLEC Result Owesznnm Qwest Denoa we Resul moazsa Pafily SeamE
447

N a

48

58

so

92

72

he

75

20

44

12

27

B

7

8

6

14

a

7

7

s

8

t

18.56

14.75

6.86

7.25

10.00

6.57

9,0o

9.43

10.11

2.33

s.s0

12.00

ease

2374

1991

1881

1172

1095

ssh

877

810

267

360

91

75

es

50

53

38

55

29

33

27

18

22

4

41 .24

36.52

39.82

35.49

30.84

19.91

2z66

26.58

30.00

14.83

16.36

22,7s

.2.56

-1.36

-1 .13

-1 .3

-1 .04

~2.26

-1.57

-1 .6

-1 .68

-1.85

-1 .87

~0.54

. a w

-1.83

-1.68

.1.79

- l m

-2.38

.1.ss

-1.97

-z.oa

.212

-2.14

-1.33Q ?. , 84

8
4

8

§

8

Mar-01

Apr-01

May-01

Juli-01

.nu.01

Aug-01

Sep-01

Od -0 1

NOV-01

Dec~01

Jan-GQ

Feb-02

March 16, 2002

Qwest Performance Resu|ts (Roc 271 PID 4.0)

Page 122 of 341

Qs%stRssult

Regional

c

o

o

o

o

o

o

a

o

c

o

o

o

o

Q

o

o c

o



Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation

I.x. _x
_x.~x-x-~X"X 'x8

o
cm

100.00%
98.00% 3<
96.00% 9<_
94.00% 'X _ .
92.00%
90.00%
88.00%
86.00%
84.00%
82.00%
80.00%

v-
° . gé

1-
° .>o

F
o

éW

1-
o.Lo
o

N
3oLL

.- .-
9 9
9 8< m z W

1-
o
6w cu
o

1- 1~ . -
o o o
.L ' s.cy 5 Ru
2 2 3

-.<»  .- we. ..

nun

8
o
o

100.00%
90.00%
80.00%
70.00%
60.00° /a
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

1-
o

8
N
9:
m
W

S
.é
.2

1- v- 1- vI I o o 9 o o
\- »- > c m é. $m : : v

< w

1- 1-
o 9
Q. 3
< E u- 1 -

o Ez  Q

.w-» .- » » » ~.» ~..~ ......"........-_...w...< M  M

100.00

X
u,x- -x_, inu

oo

x . I \ --X~x..x..>< X . *  I1
90.00
a0.00
10.00
e0.<>0 x _
50.00
40.00
30.00
20.00
10.00
0.00

3
N on9 o
: .6cu 0)

._ 1-
o o
L .Lw Q.
5 <

__
9 9

2 3
P I- v 1-
9 9 o °.>. c 5: d on 9 3 3 e av

voJ-o
O Z D u.

.  1

New Semite Installation Quality Percent) (OP-5)- Interval Zane One and Two

Uate CLEC Num CLEC Donor CLECResult Qwest Num Qwest Denox Qwest Resul Mod Z Scr Parity Score
Mar~01

Apr»01

May-o1

Jun-01

JUl-01

Aug-01

Sep-01

Oct-01

Nov-O1

bee-01

Jan~02

Feb-02

2986

3084

2631

1923

1640

1848

18BB

1753

1538

1255

1404

1610

3G79

3204

2782

2050

1724

1927

1969

1827

1578

1274

1448

1635

96. 98%

96.25%

94.57%

93.80%

95. 13%

95. 90%

95.89%

96.50%

97.47%

98.51 %

97.10%

9847%

3294

3251

3126

3042

2729

2460

2378

2318

2448

2003

3162

3677

3633

3603

3381

3286

2986

2808

2645

2671

2649

2136

3313

3839

90.67%

90.23%

92 46%

92.57%

91.39%

87.61%

89.91%

86.78%

92.41%

93.77%

95.44%

95.78%

-8.86

-8.36

-3.13

-1 .67

-4.4

-8.51

-8.67

-9.45

-s

-5.54

-2.51

-4 53

-6.38

.6_08

~2.9

-2.01

-3.68

-6. 17

-5.05

-G.74

_4_65

-4.37

-2.53

-3 76

Interval Zone One and TwoNew Servnoe Installation Quality Percent) (OP-5

Date CLEC Num CLEC Denor CLEC Result Qwes t Num Qwest Demon Qwest Resul Modz Ser Parity Score

Mar-01

Apr-01

May~01

Jun~01

Ju1-01

Aug-01

Sep» 01

o n - 0 1

Nov-01

Deo-01

Jan-02

Feb-02

1884

1909

1786

1544

1263

1419

1927

1969

1827

151s

1274

144s

97.77%

96. 95%

97.76%

97.85%

99. 14%

98.13%

2617

2505

2488

2535

2063

3223

2808

2645

2G71

2649

2136

3313

93.20%

94.71%

93.15%

95.70%

96.58%

97.28%

-5.14

~3.37

-6.01

-3.33

-3.97

. 1 .he

-4,73

-3.05

-4.65

-3.02

-3.41

-2.01

Interval for Pendi 1 OrdersDela 'ed Past Due Date (Avert »eDays) (OP-15A)

Qate CLEC Num CLEC Donor CLECResult Qwes t Num Qwest Denoe Qwest Resul Mod Z So Panty Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

061-01

Nov-01

Dec~01

Jan-02

Feb-02

1 S189

14830

10831

7242

1282

1453

1481

1240

3928

1447

1236

1378

269

292

171

114

41

59

73

51

53

64

45

45

60,18

50.79

6334

63.53

31 .27

24 .63

2o.2s

24.31

74.08

22.61

27.47

30.62

65540

76999

72790

62701

38654

42906

41208

42500

46509

55356

56086

60407

848

882

838

754

say

522

485

490

491

901

630

672

77.29

a1.s0

86.86

83.16

72.39

82.20

84.96

86.73

94.72

61 .44

89.03

89.89

-3.13

-5.65

-2.86

-1,93

~2.47

-3.B

-4.55

-3.54

-1.12

-2.82

-3.37

-3.35

-2.9

~4.44

-2.74

-2 is

-2.5

-3.31

-3.77

.3_15

.1 .68

.2,71

-3.0s

-3.04
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Checklist #4 - Llnbundled Loop - Non-Loaded (2-Wire) Installation

Count d Pending Omen Delayed for Facliiles Reasons Unbundled Loop - 2 valve Nan-Loaded (OP-15B)
¢

¢
4

s

D a t e CLEC Order Count
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e o - 0 1
J a n - 0 2
F e b - 0 2

219
239
1s t
92
28
35
27
12
9

11
4
4

- -x- - - CLEC Order Count

Qwest Performance Results (ROC 271 PID 4.0) Regional
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250

¥° 1 Y nk
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10o
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é
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° '>
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Checklist #4 - Unbundled Loop Non-Loaded (2-Wire) Repair

100.00V
a z< ' x x-  .

I ' I
I \ '

I

IX..-X-x\

><x̀Ioo<9
99.50%
99.00%
98.50%
98.00%
97.50%
97.00% x ,
96.50%
96.00%
95.50%
95.00%

1-
° .
:
W

v
°.
'5
o3

g  N
$3
W u .

3
aE

v-
8o
Q

v . . .. v- . .

a  S 9  8 3E 1 <  w z

.m ~v

x-  - x - x - x - x - x.
.
.

100.00% X\
.' `x

In8
o
o

.s
\ I
' |
\ /

x

99.80%
99.80%
99.40%
99.20% 'I
99.00% x
98.80%
98.60%
98.40%

3
6:

v-o.L
2

N3 o
: AN mu.

8Ru
E

v
o
éao

v

3
w
V)

- 1-
9 Q
; ' 'G

< C

v-
9>o
z

v- v
9 °.>~ cEu : :2 1

9...x. - 'CLEC Result Qwest Result

>-..

/».. ¢X.
--X__X__X'

7:12

6:00 *

4'48 X`
'u H
3 3:36
u

2:24

1'12l
w
o |

I-
9's9

8
'ao

<-
°.\- co. :< H

0:00

5
E
2

1-
e
6as
D

eo
g><

N N
3 3 9 oa > c .éQ e is vm z 9 u.

v
9>-m
2

'D- ..X. - -CLEC Result Qwest Result

u ~¢

l ¢
. - a <_

\` . ' `~x-X"x \ x
x , ¢( '

l

30.00%

25.00%

20.00%

8 15.00%
o

10.00%

5.00%

0.00%

3
w
° .3

vo.L
2

.-o.L
o

wo
é:

N

8
82%2

1- 1- N
4 3 8
8 2 2

.-o
8o

1-
°.m:<

3>ss

on . -x- . a CLEC Resit QW€S( Re$ult
w e . . . . .

Ou! of Service Cleared within 24 hours (Pewent) (MR-3D)- Interval Zone One

Date CLEC Num CLEC DemonCLEC Result Qwest Num Qwest Daron Qwest Resul Mod Z Ser Parity Score

Mar-01

Apr-01

May-01

JUn-01

Jul-01

Aug~01

Sep-01

0M-01

Nov~01

D€&01
Jan-02

Feb-02

291

293

386

296

279

226

178

164

145

111

113

97

307

302

387

297

285

227

179

166

145

111

113

98

96.74%

97.02%

99.74%

99.66%

97.89%

99.56%

99.44%

98.80%

100.00%

100.00%

100.00%

98.98%

2216

2207

2152

2173

2160

2496

1819

2106

1678

1315

1517

1347

2251

2253

2174

2203

2212

2524

1835

2122

1698

1338

1526

1356

98.45%

97.96%

98.99%

98.64%

9755%

98.89%

99.13%

99.25%

98.82%

98.36%

99.41%

99.34%

1.96

1.04

-1.36

-1.43

-0.26

-0.92

-0.43

0.65

-1.26

.1.31

-0.79

0.43

0.19

-0.37

-1.83

-1.87

-1.16

-1.56

-1.26

-0.s1

.1.77

-1.s

.1.48

-0.74

All Troubles Cleared within 48 hours (Percent) (MR-4D)- Interval Zone One

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Denote Qwest Resul ModZ Ser Parity Score

Mar-01

Apr-01

May-01

Jun~01

JuI-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec~01

Jan-o2

Feb-02

304

302

386

298

283

229

179

168

147

112

114

100

307

oz

387

299

288

z s

179

168

147

112

114

100

99.02%

100.00%

99.74%

99.67%

98.95%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

10000%

253

2252

2191

2218

2208

2525

1848

2135

110s

1344

1544

1384

a h s

2269

2199

2224

2225

2533

1849

213g

1712

1350

1546

1368

99.43%

99.25%

99.64%

99.73%

99.24%

99.68%

99.95%

99.81%

99.47%

99.56%

99.87%

99.71%

0.83

-1 .42

-0.32

0.23

0.54

-0.82

-0.3

.0.54

-0.85

-0.68

-0.37

-0.52

-0.49

-1 .as

-1 .19

-0.86

-0.67

-1 .s

-1.18

-1 .33

-1 .51

-1 .41

-1.23

-1.32

Mar-01

Apr-01

May~01

Jun~01

JUl-01

Aug-01

Sep-01

Ocn-01

Nov-01

Deo-01

Jan-02

Feb-02

1518:06

1096129

1419150

972:23

1080237

5B3:06

421'13

344'50

332:34

370:14

309:48

269:12

307

302

387

299

286

229

179

1 SO

147

112

114

100

4-57

3'38

a-40

3:15

3:47

2:33

2:21

2:03

2:16

3:18

2:43

2:42

8036:14

8186:03

7204:27

6692203

8815120

7459251

5331235

5534252

4650252

9122146

4100:5G

3175242

2266

2269

2199

2224

2225

2533

1849

2139

1712

1350

1546

1368

3:33

3:36

3:17

3:01

3:58

2:57

2:53

2:35

2:43

6:45

2:39

2:19

2.31

0.03

0.5

0.64

-0.18

~0,7

-1.39

-1.2

-0.8

-0.33

0.05

1.1

0.41

-0.98

-0.7

-0.61

-1.11

-1.42

-1.84

-1.73

-1.48

-1.2

-0.97

-0.33

Mean Time to Restore (Hours:Minutes) (MR~6D)- Interval Zone One

Date CLEC Num CLEC Donor CLEC Res uh M e n Num Qwest Demon Qwest Resul Mod z Ser Parity Score

Repair Repeat Report Rate (Percent)(MR-7D)- lntewal Zone One

Date CLEC Num CLEC Denoa' CLEC Result Qwes t Num Qwest Demon Qwest Resul Mod z Ser Parity Score

Mar-01

Apr-01

May-01

Jun~01

JUl-01

Aug-01

Sep-01

Oa . 0 1

Nov-01

Deo-01

Jan-02

F e b 0 2

67

73

69

49

59

42

35

34

30

13

15

15

307

302

387

299

286

229

179

168

147

112

114

100

21 .82%

24.17%

17.83%

18.39%

20.83%

18.34%

19.55%

20.24%

20.41%

11.61%

13.16%

15.DD%

4e8

524

461

448

471

558

362

451

389

310

214

268

2267

2271

2200

2224

2226

2537

1852

2140

1714

1350

1546

1368

20.64%

23.07%

20.95%

20.14%

21.16%

21.99%

19_55%

21.07%

22.70%

22.96%

17.72%

19.59%

0.49

0.43

-1 .39

-1.52

-0.21

-1.28

0.02

-0.26

-0.64

-2.75

-1.23

-1.12

-0.71

-0.74

-1 .85

-1 .92

-1.13

-1.18

.0_gg

-1.16

-1.39

~2.67

-1 .75

-1.68

Qwest Performance Results (Roc 271 PID 4.0) Regional
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Vlhre Repair

Repair R898M Report Rate (Pement) (MR-7D Interval Zone One

Dai! CLEC Num CLEC Demon CLEC Result Qwest Num Qwest benov Owestnml moazsu P Score
Mar-01

Apr-O1

May-01

Jun-01

Jul-01

Aug-01

Sep01

o¢z-o1

NOv-01

nec-o1

Jan-ue

Feb-02

33

29

26

17

12

12

159

135

113

100

as

as

20.75%

21 .32%

23.01 as

17.00%

14.83%

14.12%

270

166

2 0

212

153

154

1231

919

1090

904

690

B24

2183%

18.06%

20, 18%

23.45%

22.17%

18.69%

-0.34

0.91

0.71

-1 .44

-1.as

.1.03

-1.21

-0.45

-o.s1

-188

-1 .94

-1.83

1<v1 ;»\
,r_;

...»  '..4.\Z n.
» e» X"̀ >v

Out d Service Clearer within 24 hours (Pement) (MR-3E)- Interval Zane Two

Date CLEC Num CLEC D6fI0l' CLEC Result QW8St NUID Qwest benor Owesznml M9dzsd' Parity Scot!

Mar~01

Apr-01

may-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-O1

Deo-o1

Jan-GQ

Feb-02

69

73

79

73

66

so

54

$1

41

37

48

38

72

18

t o

74

67

59

so

so

41

37

48

38

95.83%

93.58%

98.75%

98.85%

98.51%

98.31%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

211

213

246

256

279

355

ass

311

199

1 SB

zoo

207

281

222

253

be :

was

360

257

313

201

161

204

209

98.58%

95.95%

97.22%

97.71 %

97.89%

9B.61 as

99.22%

99.36%

99.01%

98.14%

99.51 %

99.04%

1.35

0.83

~0.72

~0.48

-0.31

0.2

-0.59

-0.53

-0.59

-0.76

-0.44

-o.ss

-0.1a

-0.s

-1 .44

.1 .29

.1 .19

4.88

-1 .36

-1.32

-1.38

-1 .46

-1 .27

. 1.34

F

;~

9:
g

¢̀.

S
i\

, ,

All Tuuubles Cleared within4B hours (Paces (MR-4E)- Interval Zone Two

Dale CLEC Nunn CLEC Demon CLEC ResuiiGwestnum I es! D8no1 Qwts! new ModZ$¢f P8fi¥y S6049

mar-01

Apr-01

May-01

Jun-01

J1d-01

Aug-01

s¢p.o1

ow of

Nov-01

Deo-01

Jan-02

Feb-GQ

71

77

e0

73

67

59

54

51

41

37

48

CB

72

78

ea

74

67

$9

54

$1

41

37

48

38

98.61%

98.72%

100.00%

98.65%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

283

219

252

261

288

359

259

313

202

161

201

209

283

buzz

254

263

291

esc

259

313

202

162

207

210

100.00%

98.21 %

99.21 %

99.24%

98.97%

99.72%

100.00%

100.00%

100.00%

99.38%

100.00%

99.52%

N/A

-0.29

-0.69

0.42

-0.75

~0.38

WA

NIA

NIA

-0.43

N/A

-0.39

-0.19

-1 .18

-1 .42

-0.75

-1 .48

-1 pa

WA

N/A

WA

.125

WA

.124

Mean The Ia Restore (Hours:Mirwles) MR-6E)- Interval Zone Two

Date CLEC Num CLEC 08064 CLEC Result Qwest Num Qv4BstDeno¢ Qwest Resul n4¢azs¢=r Parity Soma

Mat-01

Am-01

May-01

JUN-01

Jd-01

Aug-01
Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-02

seosr

s14a0

SUMO

w a s

25429

1 w 2 0

155:58

148:08

91:15

ss=4s

1s=4a

118:15

72

78

80

74

67

59

54

$1

41

37

48

38

8104

7222

4:37

5:17

3:48

3123

2:53

2:52

buzz

2:40

1:32

3:04

981100

1010117

991:11

98224

1197105

1zo1=sa

e8m52

s e w !

544:07

4se=as

413:49

semoe

283

223

254

263

291

ago

259

313

202

162

207

210

S428

452

8:54

8:44

4:07

3:21

zap

2:1 t

2:42

2:41

z oo

:n o

2.17

0.99

0.71

0.72

~0.3

0.57

0.47

1 .06

-0.38

-0.02

-0.82

0.38

0.32

-0.4

-0.57

»0.56

1 .18

-0.65

-0.71

-0.35

- 1 . 8

-1 .Of

-1 .5

-0.77

Qwest Performance Results (ROC 271 PID 4.0)
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IChecklist #4 - Unbundled Loo - Non-Loaded (2-Wire) Repair

..» ,...~...

1

i

.' ..x ,X
x - .x \\` _ II' ' I ' I

s<' x '_ _x
yl

30.00%

25.00%

20.00% I
'o x
8 15.00%
o

10.00%

5.00%

0.00%
3 .-

° ...
2

v-o.4
u

o

3
é.
8

v . ._ o o
a >. éW2 E

v-
9>o
z

._ . -
° . 9

m : °
° » <

N N
5 ° . o
Sr. 5 *3Q u.

D- - -X - - CLEC Result Qwest Result

,__--,_,5-nw

» ..-. "Ar

l

30.00%

25.00%

20.00%

8  1 5 . 0 0 %
cs

1 0 . 0 0 %

5.00%

0.00% v
93o

v u-o oL LKB Q
E <

v v -
9  9 ° .
5  - »

1-o
6w
a

3 5 8 9> .Q: o v
m 2 4 u..

1-o.L
3 <

a- - -x- - -CLEC Result Qwest Result

* 1

. x..X_
`x_

' x - .x.°X__X.-X.

l 'T

1.80%
1.60%
1.40%
1.20% , »

'g 1.00% x - -x
8 0.80%

0.60%
0.40%
0.20%
0.00%

3 1
. . . .
c ° .

v
° .
9

g
.5

1-
o_~D'sEéE

1-
° .
'G

< o

N
9cN o5 u.

< -
o
é
w

D

3 3
: 8 é

m z

v
° .
m :2 W

•- - -X~ - - CLEC Result Qwest Result

w, ..... ¢~

l

0.80%
070%
080%

B 0.50%

8 0.40%
o 0.30%

0.20%
0.10%
0.00%

8
v-
9

1 -
9> .

v -
° .

la S :

w
o
.Ls
2

1 -

3
Ia

cm

N
°.aa>u.

. .
°.3 . .

°» < 8

e
9> cc mz W

3 3.2 2 -.
1-
°.oo
a

9-  -  - X ~  -  -  C L E C  R e s u l t Qwest Result
1

Repair Repeat Report Rate (Percent) (MR-7E)- Interval Zone Two

D a t e CLEC Num CLEC Denor C L E C Re s u l t Q w e s t N u m Qwest Defoe Qwest Resul mwzsa Panty Score

M a r - 0 1

Ap r ~0 1

M a y ~ 0 1

J u n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

O d - 0 1

N o v - 0 1

D e o - 0 1

J a n - 0 2

F e b - 0 2

12

10

10

14

5

8

8

4

7

1

4

5

72

pa

80

74

67

59

54

51

41

37

48

38

1 6 6 7 %

1 2 . 8 2 %

1 2 . 5 0 %

1 8 . 9 2 %

7 . 4 6 %

1 3 . 5 6 %

1 4 . 8 1 %

7 . 8 4 %

1 7 . 0 7 %

2 . 7 0 %

8 3 3 %

1 5 . 7 9 %

56

43

43

60

70

100

54

69

39

23

29

48

283

22a

254

263

291

360

2.59

313

202

162

207

210

19.79%

19.28%

16_93%

22.81%

24 08%

27.78%

20.85%

22.04%

19.31%

14.20%

14.01%

22.86%

-0.59

-1 .25

~0.92

-0.71

-2.86

-2.26

-0.99

-2.27

-0.33

-1 .B1

~1.D2

-0.95

-1.36

-1.78

-1.55

-1 .43

-2.74

-2.37

-1.5

-2.38

-1.2

-2. 1

-1.62

-1.58

Repair RepeatReport Rate (Percent) (MR-7E')- Interval Zone Two

Dale CLEC Num CLEC Denor C L E C Re s u l t Q w e s t N u m Qwest Donor Qwest Resul MOdZSU Parity Serve

Mar-D1

Apr-01

May-01

Jun-01

Jul-01

Aug-01

s 4 0 1

On-01

Nov-01

Deo-01

Jan-02

Feb-02

4

6

2

5

1

3

35

43

31

32

26

22

1 1 . 4 3 %

1 3 . 9 5 %

6 . 4 5 %

1 5 . 6 3 %

3 . 8 5 %

1 3 . 6 4 %

43

be

44

16

10

10

18s

110

159

89

80

88

23.24%

23.64%

27.67%

17.98%

12.50%

11.36%

-1.52

-1.27

-2.42

-0.3

-1.18

0.27

-1.92

-1.77

-2.47

-1.18

-1.7

-0.83

Trouble Rate (Percent (MR-8)- Interval Zone One and Two

D a t e C L E C  N u m C L E C  D e m o n CLEC Result Q w e s t N u m Qw e s t  De n o te Q w e s t  R e s u l Mod Z So Panty Score

M a r - 0 1

Ap r ~ 0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

O c t - 0 1

N o v - 0 1

D e o - 0 1

J a n - 0 2

F e b 0 2

379

380

467

373

353

288

233

219

188

149

162

138

37549

36342

33682

34430

34619

35844

36277

38599

35814

35470

34715

33797

1 .01 %

1 .05%

1.39%

1.08%

1.02%

0.80%

0.64%

0.80%

0.52%

0.42%

0.47%

0.41%

2550

2494

2454

2487

2517

2897

2111

2453

1916

1512

1753

1578

191052

190786

190136

188686

187909

187280

186329

185014

184334

183312

182572

181056

1.33%

1.31%

1.29%

1.32%

1.34%

1.55%

1 13%

1.33%

1.04%

0.82%

0.96%

0.87%

-5.02

-4.02

1 .44

-3.51

-4.75

-1D.45

-8.08

-11.12

-8.78

-7,71

-8.64

-a.41

-4.05

-3.45

-0.13

-3.13

-3.89

-7.35

-5.91

-7.76

-6.34

-5.89

-6.25

-6. 11

T r o u b l e  R a t e  ( P e r c e n t  ( M R - 8 ' I n t e r v a l  Z o n e  On e  a n d  T wo

D a t e C L E C  N u m C L E C Demon C L E C  R e s u l t Q w e s t N u m Qwest Dena: Qwest Resul Mod z Ser Polity Score

M a r ~ 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

Jul~01

A u g - 0 1

S e p - o 1

O d - 0 1

No v - O1

D e o - 0 1

J a n ~0 2

F e b - 0 2

1 9 4

1 7 9

1 4 4

1 3 2

1 0 8

1 0 1

35844

36277

36599

35814

35470

34715

0.54%

0.49%

0.39%

0.37%

0.30%

031%

141s

1029

1249

993

770

912

187280

186329

185014

184334

183312

182572

0.76%

0.55%

0.68%

0.54%

0.42%

050%

4,3

-138

-5.01

-4,02

-3.08

-4 SO

-3,62

-1,84

-4 65

-3.45

,2_87

-3.82

Qwest Performance Results (RGC 271 PID 4.0) Regional
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Checklist #4 - Unbundled Loop - Non~Loaded (2-Wire Repair

_x
. .x_.x`x'

X_.X_ a s
'X--X 'X_ :

~x

WEl

35.00%

3Q_00%

25.00%

2 20.00%

8 15.00% x - X
10.00%

5.00%
0.00%

, . v
9>o §

1- v9 o
3 d§

s
8.:.
8

8
E

N No o
é .éO

u.

v
8m m N

w z O W

oc 3 8 F
5. é 4as : :
E 'a <

z..»

x

et

»

8

»

we

»
.<

4

'Z

av -w-¢ul4uleuw» » » 1~'4w~r~ur=-~» ms ~n#mww»eemmr=*r ~¢a¢¢4v¢4=lI~1l~~»nw4;|9q54qg~qg W ¢ m f w e A-

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 - Interval Zone One and Two

Date C L E C N u m CLEC Donor CLEC Result Q w e s t N u m Qwest Denoa Qwest Resul ModZSa' Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul» 01

Aug-01

Sep-01

Od- 0 1

Nov~01

Dec-01

Jan-02

Feb-02

68

77

75

66

67

49

31

57

27

28

34

35

447

457

542

439

420

337

264

276

215

175

196

173

15.21 %

16.85%

13.84%

15.03%

15.95%

14.54%

11.74%

20.65%

12.56%

14.86%

17.35%

20.23%

1195

1166

1025

1043

1018

1318

775

1015

832

739

ask

783

3745

3660

3479

3530

3535

4215

2886

3468

2748

2251

2603

2361

31 .91 %

31.88%

29.46%

29.55%

28.80%

31.27%

26.85%

29.27%

30.28%

32.83%

32.65%

33 16%

-7. 16

-6.49

-7.42

-6.29

-5.5

~6.37

-5.3

-3.03

-5.45

~4.88

-4.41

-3 49

-5.35

-4.95

-5.51

-4.B2

-4.34

-4.88

-4.22

-2.84

-4.31

-3.97

-3.68

-3 12
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Checklist #4 - Unbundled Loop - Non-Loaded (4-VVre) Installation
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1- - -X~ - - CLEC Result Qwest Result

-- w * .- . we

Installation Commitments Met (Percent) (OP-3D)- Interval Zone One

Date CLEC Num CLEC Dem CLEC Rest Sid Dev Qwest Nunr Qwest Den~ Qwest Rest ModZ So Panty Sao

Mar-01

Apr-01

may-01

Jun-01

JUl-01

A u g 4 1

Sep-01

OM-01

Nov-01

Qeo-01

JaN-02

Feb-02

8

11

14

12

10

9

6

7

1

3

5

12

12

17

12

10

14

6

7

1

4

6

66.67%

91 .67%

82.35%

100.00%

100.00%

64 .29%

100.00%

100.00%

100.00%

75.00%

83.33%

41.14 %

27.64%

38. 12%

0.00%

0.00%

47.92%

0.00%

0.00%

0.00%

43.30%

37.27%

2883

2765

2269

2591

2516

2963

2862

3120

2809

2612

3414

3259

3815

3649

2901

3195

2945

3432

3251

3571

3258

3054

3864

3635

75.57%

75.77%

78.21%

81 .10%

85.43%

86.33%

88.03%

B7.37%

86.22%

85.53%

88.35%

89.66%

0.71

-1.28

-0.41

.1 .67

-1.3

2.07

-0.9

-1

-0.4

0.57

0.52

-0.57

-1.78

~1.25

-2.01

-1.79

0.26

-1.55

-1.61

-1.24

-0.66

-0.69

Installation Interval Averaqe Do 'SI (OP-4D - Interval Zone One

Date CLEC Num CLEC Den( CLEC Rest. Std Dev Qwest fury Qwest Den Qwest Res\ Mod z So Parity Score

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

OC!-01

Nov-01

Des-01

Jan-02

Feb-02

111

91

103

46

109

11s

11

28

5

44

26

9

12

14

10

i s

15

3

6

1

4

6

12.33

7.58

7.36

4.60

8.38

11 .87

3.67

4.s7

5.00

11 .00

4.33

14_46

10.B6

9.95

0.84

8.75

15.G8

0.58

0.52

6.06

121

65606

65405

48583

48632

73506

76695

66905

79727

68216

63508

64411

seslo

3783

3627

2862

3173

4244

4684

4418

5160

4413

3865

4696

4381

17.34

18.03

16.98

15.33

17.32

16,44

15.14

15.45

15.46

16.43

13.72

1285

~0.8

-1 .98

-2.29

-2.1

-1 .Se

-1 .07

~1 .45

-1 .82

-0.74

-0.61

-1.85

-1 .48

-2.2

-2.39

-2.28

-2.13

~1.65

-1 .88

-2.11

-1.45

-1.37

-2.13

Date CLEC Num CLEC Dem CLEC Res\ Std Dev Qwest Nurr Qwest Den. Qwest R€51Mod Z So Parity Scar

Mar~01

Apr-01

May-01

Jun-01

JU!-01

Aug-01

Sep-01

061-01

Nov-01

Dec-01

Jan-02

Feb-02

37

Se

12

18

9

0

1

1

3

3

3

2

2

2

37.00

12.00

4.00

6.00

4.50

0.00

0.50

10.02

2.00

2.85

s.se

0.00

0.71

11724

12579

6831

7788

17222

15908

12179

14313

13383

14050

9748

B733

656

648

423

425

821

834

711

896

1598

1337

1268

1155

17.87

19.41

16.15

18.32

20.98

19.07

17.13

15.97

s.ae

10.52

7.69

7.56

2.88

-0.73

-1 .01

-0.81

-0.31

-0.73

-0.62

0.75

-1.45

-1 .65

-1 .49

-1 .19

-1 .45

-1.38

!)a te CLEC Num CLECDen: CLEC RSSL Std Dev Qwest Nunr Qwest Den Qwest Rest Modz SCI Parity Soar

-1 as

-1.26

-0.11

-1.16

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

00(-01

Nov-01

Dec-01

Jan~02

F-'eb-02

79

57

101

13

4

3

3

1

19.75

19.00

33.67

13.00

15.95

15.13

19.01

10664

7975

5335

4929

s108

4147

2230

2744

2965

3188

2376

700

276

236

209

179

140

131

95

109

139

118

11s

34

38.64

33.79

25.53

27.54

36.49

31.66

23.47

25.17

21.33

27.02

20.14

20.59

-1 .01

-042

1 .46

-0.26
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Checklist #4 - Unbundled Loop - Non-Loaded 4-vwre) Installation
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InstallationCommitments Met (Percent) (OP-3E)- IntervalZone Two

Date CLEC Num CLEC Den: CLEC R881 Std Dev Qwest Nun' Qwest Den Qwest Res: Mod z Sci Panty Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

om-01

Nov-01

Dec-01

J8n-02

Feb-02

1

1

1

1

2

0

1

1

1

1

2

1

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1262

1089

901

121s

1317

122s

1135

1536

1511

1364

1373

1476

2006

1673

1451

1809

1651

1834

1445

1B59

1994

1742

1751

1852

62.91%

65.09%

62.10%

67.16%

79.n%

75.03%

78.55%

82.83%

76.08%

78.30%

78.41%

79.70%

-0.78

-0.58

-0.46

~0.56

-0.74

1.28

-1 .47

-1.35

-1.28

.1.34

~1.4S

-0.228
*

lnstallauon Interval (Average Days) (OP-4E - Interval Zone Two

Date CLEC Num CLEC Deni CLEC R851 Sta Dev Qwest Nu Qwest Den. Qwest Rest Mod z Ser Panty to: .

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

o¢1401

Nov-01

Deo-01

Jan-D2

Feb-02

9

10

1

1

9.00

10.00

46344

37517

34031

39557

52783

56572

44831

50939

50135

46522

44274

37946

1994

1637

1429

1791

2467

2537

2105

2846

2732

2405

2340

2229

23.24

22.92

23.B1

22.09

21 .40

22.30

21.30

19.25

18.35

19.34

18.92

17 02

-0.52

-04

-1.32

-1 24
,a

Dela -ed Days for Non-FadlNy Reasons (Average Da (OP-6A-5 - Interval Zone Two

Dale CLEC Num CLECDem CLECR€sl StdDev Qwest Nun- Qwest Den Qwest Res# ModZ Sur Panty Secs'

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-o1

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

is

5

1

1

48.00

5.00

13334

11880

9271

9733

18376

17827

15360

15043

13683

1 o127

11346

10sz2

557

475

405

433

e17

723

560

615

1149

1029

928

750

23.94

24.96

22.89

22.45

26.54

24.66

27.43

24 46

11.91

9.84

12.23

14.03

2.75

-0.4

0 6 7

-124

Delayed Days for Faulty Reasons (Average Days) (OP-6B-5)- lnxerval Zone Two

Date CLEC Num CLEC DeneCLECR€SL Std Dev Qwest Nu Qwest Dahl Qwest Real Mod zScr

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OC1-01

NOv-01

Dec-01

Jan-02

Feb-02

7918

4750

5643

5128

3457

5363

2089

2297

2828

1941

2553

1394

187

10s

145

161

94

116

80

84

113

BE

95

52

42.34

43.98

38.92

31.85

36 7B

45.23

25.11

27.35

25.03

28.13

25.87

26.B1
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation

fu- -4» s¢...~....., » » ~» .-
New Servuoe Installation Quality (Percent) (OP-5)- Interval Zone One and Two t
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Date CLEC Num CLEC Dene CLECRSSI StdDev Qwest Nurr Qwest Dem Qwest Resp Mod z So ParitySoar

Mar-01

Apr~o1

May-01

JUn-01

Jul-01

Aug-01

Sep-01

O¢1-01

Nov-01

Dec-01

Jan-02

Feb-02

27

24

25

23

17

19

15

13

10

9

11

10

28

24

26

23

17

20

17

14

10

9

11

10

96.43%

100.00%

86 .15%

100.00%

100.00%

95.00%

88.24%

92.86%

100.00%

100.00%

100.00%

100.00%

18.56%

0.00%

19.23%

0.00%

0.00%

21.79%

32.22%

25.75%

0.00%

0.00%

0.00%

0.00%

S940

7407

6257

5951

s156

S298

6394

6484

6937

6444

6401

S525

7807

8230

7013

6709

6913

7139

7080

7338

7648

6927

6863

6961

88.89%

90.00%

89.22%

88,70%

89.05%

88.22%

90.31%

88.36%

90.70%

93.03%

93.27%

93.74%

-1.27

-1.63

-1.14

-1.71

-1.44

-0.94

0.35

-0.52

-1.01

-0.82

-0.89

~0.82

-1.77

-1.99

-1 .69

-2.04

-1.88

-1.57

-0.79

-1.32

-1.62

-1.5

-1.54

-1 s

Date CLEC Num CLEC Den: CLEC R8SL StdDev Qwest Nun' Qwest Den Qwest Rest ModZ So

Mar-01

Apr-D1

may-01

Jun_01

JUl-01

Aug-01

Sep-01

o ¢w 1

Nov-01

Dec-D1

.lan-02

Feb-02

20

15

13

10

9

11

20

17

14

10

9

11

100.00%

88 .24%

92.86%

100.00%

100.00%

100.00%

0.00%

32.22%

25.75%

0.00%

0.00%

0.00%

6596

6625

6788

7210

G640

6584

7139

7080

733B

7648

6927

6863

92.39%

93.57%

92.50%

94.27%

95.86%

95.93%

-1 .28

0.86

-0.05

-0.78

-0.62

-0.68

-1 .78

-0.48

-1.03

-1.47

-1.38

-1.41

Interval for Pending Orders Delayed Past Due Date (Average Da ) (OP-15A)

Date CLEC Num CLEC Den( CLEC Rest. Std Dev Qwest Nuns Qwest Den. Qwest Rest Mod ZSer Panty Sao

0.15

0.88

-1.84

-1 .76

-1.58

~1.42

-1.G5

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep~01

Od-01

Nov-01

Uec-01

Jan-02

Feb-02

486

435

29

98

78

16

48

4

e

4

6

5

2

4

121.50

72.50

7.25

18.33

15.60

8.00

12.0o

143.29

139.34

6.08

12.36

12.93

4.24

000

165598

162165

118949

108968

70450

71793

72169

69384

73319

77618

80953

75767

2604

2421

1996

1917

1578

1539

1452

1455

15G4

1533

1378

1271

63.59

66.98

59.59

56.84

44.65

46.55

49.70

47.69

46.88

50.63

58.75

5961

2.88

3.09

_1_38

-1.25

-0.95

-0.7

-1.07
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Checklist #4 - Unbundled Loop - Non-Loaded 4-wire) Installation
8 _I Count of PendingOrders Delayed for Facilities Reasons Unbundled Loop - 4 \Mre Non-Loaded (OP-1SB)
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Date CLEC Order Count
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
Ju l - 01
A u g - 0 1
S e p - 0 1
o c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

2
5
4
s
3

2

0
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Checklist #4 - Unbundled Loop - Non-Loaded 4-Wire) Repair
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All Troubles Cleared wnthin4 hours Percent) (MR-5A IntervalZone One

Date CLEC Num CLEC Den: CLECR8sl Std Dev Qwest Num Qwest Den- Qwesl Rest Mod Z So Panty Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

9c1~01

Nov~01

Dec-01

Jan-02

Feb-02

4

2

3

7

2

8

6

6

3

2

4

2

5

2

3

9

2

10

8

6

6

3

4

2

80.00%

100.00%

100.00%

77.78%

100.00%

80.00%

75.00%

100.00%

50.00%

86.67%

100.00%

100.00%

40.00%

0.00%

0.00%

41.57%

0.00%

40.00%

43.30%

0.00%

50.00%

47.14%

0.00%

0.00%

3946

3B43

4148

4215

3988

4190

3571

4061

3500

2962

3341

2971

4947

4889

5303

5355

5078

s22a

4369

4880

4189

3561

3826

3437

79.77%

78.61%

78.22%

78.71%

78.53%

80.22%

81.74%

83.22%

83.55%

83.18%

87.32%

86 44%

-0.01

-0.74

-0.91

0.12

-0.74

0.08

0.51

-1.1

1.83

0.67

-0.76

-0.58

-1 .01

-1 45

-1.56

-0.93

-1.45

-0.95

» o.s9

-1.87

0.12

-0.59

-1.46

-1.34

Mean Time to Restore (Hours:Minutes) (MR-6D - Interval Zone One

Date CLEC Num CLEC Den: CLEC RSSU. Sid Dev Qwest Nutt est Den Qwest Rest Mod Z So' Panty Ser

Mar-01

Apr~01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

J8n-02

Feb-0?

8:28

3:20

3:52

18:17

4203

20:55

21108

6:57

54:52

222s

8:03

3'11

5

2

3

g

2

10

a

6

e

3

4

2

141

1:40

1-11

2:02

2:01

2:06

2:39

1:10

9:09

7:29

2:01

1:38

1 :46

0:35

0422

1:42

040

2:48

1 :49

1 '04

11 me

6:26

1:18

1 .27

14497223

14971218

15666202

15581224

14491235

14353210

10835206

11617203

10127222

8779236

7765214

6974259

4947

4B89

5303

5855

5078

5223

4369

4880

4189

3561

3826

3437

2:58

3:04

2-51

2:55

2:51

2:45

229

2:23

2:25

a l a

2:02

2:02

-0.49

-0.34

-0.81

» 0.52

» 0.23

-0.22

1.86

-0.84

251

3.09

-001

-0.2

-1.3

-1 .21

-1 .37

-1 .32

-1 14

-1 13

0.01

-1.51

0.53

0.88

~1.01

-1.12

Repair Repeal ReportRate (Percent) (MR-7D)- Interval Zone One

Date CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest Nurr Qwest Den- Qwest Resl Mod Z Sci Panty Sci

Mar-01

Apr-01

May-01

Jun-01

Jul-o1

Aug-01

Sep-01

061-01

Nov-01

Oec-01

Jan-02

Feb-o2

0

0

0

0

1

1

4

1

2

1

0

0

5

2

3

g

2

10

a

G

6

3

4

2

0.00%

0.00%

0.00%

0.00%

50.00%

10.00%

50.00%

16.67%

33.33%

33.33%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

30.00%

50.00%

37.27%

47.14%

47.14%

0.00%

0.00%

1403

1511

1590

1536

1397

1386

1192

1243

1118

1021

1006

851

4947

4889

5303

5355

5078

5223

4369

4880

4189

3561

3826

3437

28.36%

30.91 %

29.98%

28.68%

27 51 %

26.54%

27.28%

25.47%

26.69%

28.67%

26.29%

24.76%

-1.41

-0 95

-1 13

-1.9

0 e

~1 18

1 33

-049

0.38

02

-1 19

-0 81

-1.85

-1.57

-1.89

-2.16

-0.64

-1.72

-0.19

-1 s

-0.77

~0.8B

-1.73

-1.49

x

.n

X

v \ x--xlr

I
¢ c` - 9

\ I
'

>E
I

I
l
I

\

\

\

RepairRepeat Report Rate (Pewenl)(MR-70' - Interval Zone One

Oath CLEC Num CLEC Dem CLEC ResL Std Dev Qwest Nurr Qwest Den- Qwest Res Mod Z Ser Panty So'

Mar~01

Apr-01

May-01

Jun-01

JUl-01

Aug»01

Sep-01

Od-01

Nov-01

Dec-01

J8r\»02

Feb-02

1

2

1

1

1

0

5

6

2

5

3

1

20.00%

33.33%

5o.o0%

20.00%

33.33%

0.00%

40.00%

47.14%

50.00%

40.00%

47.14%

0.00%

935

813

787

739

651

644

3435

2865

3182

2684

22ss

2433

27.22%

28.3B%

24 .73%

27.53%

28.86%

26.47%

-0.36

0.29

0.68

-0.38

0.19

-0.s

-1.22

-0.B3

-0.59

-1 23

-0.BB

-1.36
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Checklist #4 - Unbundled Loop - Non-Loaded (4-VWre) Repair

All Troubles Geared within 4 hams Peleent) (MR-5B)- lmewal Zone Two

Date CLEC Num CLEC Dent C L E C  R e a Std Dev Qwest Nulr Q w es t ben - Qwest Res: M o d Z S a pay so
Mar~01

Apr-01

May-01

Jun-01

.nu-01

AA19~01

S e p - 9 1

O d - 0 1

N¢ v ~ 0 1

0 8 < > 0 1

J a n - 0 2

F e b - 0 2

1857

1924

1885

2087

2147

2288

1684

1864

112s

1468

1461

1470

2249

2504

2429

2579

2800

2899

2078

240

1993

1119

1723

1868

82. 57%

76. 84%

77. 60%

78.98%

76. 68%

78. 92%

81. 04%

83.21%

86. 60%

85. 40%

84.79%

88. 13%

M e a n  T i me  t o  Re s t o r e  ( Ho u r s z mi mn e s )  ( M R- 8 E - l n t e r v d  Z o n e  T wo

D a t e CLEC Num CLEC Dent C L E C R €$ l St d De v Qwestnulr Qwestben- Qw est  R es m o a z s a P a '  S e r

M a r - 0 1

A p r - 0 1

m a y - o 1

J u N - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

0 d - 0 1

N O v - 0 1

D e o - 0 1

J a n - 0 2

F e b - 0 2

ensue
mms

1 4 3 2 1 0

1 s s s = o o

a s m - 1 1

1 s 7 2 = 4 s

s 4 s o a s

s a a 4 ¢ 1 1

4 5 8 4 2 2 1

$ 9 1 4 2 2 4

3 7 8 : 5 8

.  s s 1 s = s 9

2249

2504

2429

2579

2800

2899

2078

2240

1998

1719

1728

1658

2:4

s:1
us

» .

8:11

2 4

2:37

2:24

2:1a

2: 17

2: 10

1:59
so 41* *+ . s . I

I,Ia 3 y 48%was www g *
Repair Repeat Report Rate (Pewent) (MR-7E - Interval Zone Two

D a t e CLEC NIM! CLEC Dent CLEC Rest. Std Dev Owes: N o aw es  D en - Owesznw moazsa parry so
M a r ~0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u - 0 1

A u g - 0 1

S e p - 0 1

O d - 0 1

N o v - 0 1

D e c - 0 1

J a n - G2

F e n - a e

5 4 9

a s s

6 8 8

7 0 2

7 5 3

7 4 4

s a o

5 8 7

4 9 3

4 5 8

4 4 0

4 s z

2249

2504

2 4 2 9

2 5 7 9

2 8 0 0

2 8 9 9

2078

2 2 4 0

1993

1719

1723

1 $68

24.41 as

27. 36%

28. 32%

27. 22%

26. 89%

25. 66%

26. 47%

26. 21%

24. 74%

8 . 9 %

25. 54%

25. 90%
Y *v*A4 .

4
4+4 4:\

. ;  :C i*,.. 1 4
4* ,*

\  9  .
n*

Repdr Repeat Recon Rate (Pewent) (MR-7E' - lnmervai Zone Two

me CLEC Num CLEC Dent CLEC R€8\ St d Dev Qwest Nnnr .1 De n - QWBS1 RBS\ moazsa Pam so

!L
M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 9 1

OCt - 0 1

NOv * 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

4 8 1

3 5 3

349

2 6 2

2 9 1

2 6 2

1882

1323

1369

1191

1049

1033

25.56%

26.68%

25.49%

22.00%

28.31%

25.36%

Qwest Performance Results (ROC 271 PID 4.0)
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Checklist #4 Unbundled Loop - Non-Loaded (4-Wire) Repair

A-»~¢I " -

x_ `x_
`X n IX

.xx' ~.X

x

' X,-X Yl

3.00%

2.50%

2.00%

8 1.50%
<9

1.00%
X s

0.50% 1

0.00
'-
° .
W

84.
3

u-
° .
'63
o

%
v
9
aE

3 _

=8= E
< w

. . . .
Q 89 :2 W

w
° .>oz

c y N8 9 o
a 5 QQ 9 u.

.. -x- . 'CLEC Result Gwest Result

»-r '

l

1.80%
1.60%
1 .to%
1.20%

g 1.00%
<8 0.80%

0.80%
0.40%
0.20%
0.00%

3
v-
9
'5

u-
9
E
o

I- v-c cL Lla 4
2 <

q- I ' N N
Q 9 9 ° .
8 8 s ez D 'a LL

v- 1- 1-
° . Q o
>~ c ca §M : : m
2 * < vo

Mar~01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep~01

Oct-01

ov-O1

DeQ-o1

D. - -x- .. CLEC Result Qwest Result
Feb-02 .. .. ~¢4-»~»»<

. ,* _,, .w .1 » .~»,»*-»<

u 1 \
\ I  \
\  I \
1 1

X

x4
I l
|  \
I \
|
1
I
u
1

\ _X..X
' _ . . X . . X '
' n X  5 - » 1  - 4 - 1 10 c al

1-o
6

1-
o.L

<-oL
2

vo.L
o

1-
9c:'1

90.00%
80.00%
70.00%
G0.00%

3 50.00%
8 40.00%

30.00%
20.00%
10.00% .
0.00%

5
a
E

vo
$.m
E

8 3 3 8 8
8° e s m 8 e< m z D 9 u.

Trouble Rate (Percent) (MR~8 - Interval Zone One and Two

Date CLEC Num CLEC Den(CLEC RBSI Std Dev Qwest Nunr Qwest Den Qwest ReslModz Ser Parity So

Mar»01

Apr-O1

May-01

Jun~01

JU1-01

Aug-01

Sep-01

OM-01

Nov-01

oe<-,o1

Jan-02

Feb-02

5

2

3

9

2

10

8

6

6

3

4

2

597

598

609

598

600

597

596

585

578

554

553

556

0.84%

033%

0.49%

1.51%

0.33%

1.68%

1.34%

1.03%

1.04%

0.54%

0.72%

0.36%

9.11%

5.77%

7.00%

12.18%

5.76%

12.83%

11.51%

10.08%

10.14%

7.8%

B.47%

5 99%

7196

7393

7732

7934

7878

8122

6447

7120

6182

5280

5549

5105

300021

304257

306364

309003

310507

312764

314738

315764

318019

320210

322799

322988

2.40%

z,43%

2.52%

2.57%

2.54%

2.60%

2.05%

2.25%

1.94%

1 .65%

1 .72%

1 58%

-2.49

-3.32

-3.19

-1.64

-3.43

-1 .41

-1.22

-2

-1.58

-2.05

-1.a

-231

-2.51

-3.02

-2.94

-2

-3.09

-1 .86

-1 .14

-2.22

-1 .96

-2.24

-2.09

-24

Trouble Rate(Percent) (MR-8')- Interval Zone Oneand Two

€>ate CLEC Num CLEC Dem CLEC R8SI.StdDev Qwest Nurrewes Den- We Rest Modz Scr Parity Sci

5

e

2

5

3

1

597

595

585

578

554

553

0.84%

1.01%

0.34%

0.87%

0.54%

0.18%

9.11%

9.98%

5.84%

9.26%

7.34%

4.25%

5317

4188

4551

3875

3305

3466

312764

314738

315764

31 B019

320210

322799

1.70%

1.33%

1.44%

1.22%

1.03%

1.07%

-1.63

-0.69

-2.23

-0.77

-1 . 14

-2.04

»1.99

-1.42

-2.36

-1 .47

-1 .69

-2.24

Customer and Non-Qwest Related Trouble Reports (Percent (MR-1 Ol- Interval Zone one and Two

Qate CLEC Num CLEC D€f1( CLEC Rem Std Dev Qwest Nunr Qwest Den»Qwest R851ModZSa Panty So'

Mar-01

Apr-01

May-01

Jun-01

.tu1-01

Aug~o1

Sep-01

Gd-01

Nov~01

Deo-01

Jan-02

9eb~02

1

0

17

3

3

0

2

2

2

1

2

1

G

2

20

12

5

10

10

8

8

4

e

3

16.67%

0.00%

85.00%

25.00%

60.00%

0.00%

20.00%

25.00%

25.00%

25.00%

33.33%

33.33%

37.27%

0.00%

35.71%

43.30%

48.99%

0.00%

40.00%

43.30%

43.30%

43.30%

47.14%

47.14%

1352

1289

1530

1606

1560

1635

1321

1740

1436

1149

1351

1244

8548

8682

9262

9540

9438

9757

7768

8860

7618

6429

6900

6349

15.82%

14.85%

16.52%

16.83%

16.53%

16.76%

17.01%

19.64%

1B.B5%

17.87%

19.58%

19.59%

o. 14

-0.59

6.84

0.14

2.09

-1 .42

0.3

0.41

0.47

0.39

0.79

0.55

-0.92

-1.36

3.04

-0.55

0.21

-1.86

.0_82

-0.75

-0.72

-0.76

-0.52

-0.67

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #4 - Unbundled Loop - DS1 Capable Installation

\  I
8 \
ms

*i4. ¢
4;

.
34

:

Installation Comrniunerlts Met (Pewent) (OP-3D)- Interval Zone One

v

9

E

4

v
/

A

Installation Interval A Do »$) (OP-4D - Interval Zone One

Date CLEC Num CLEC De4'K Cl£ c  Re s \ s o Dev ewes: Nurr QwestDen- o w e s z n w Mo d ZS c r p a y

Mar»01

Apr~01

May-01

Jun-01

J\u.01

Aug.o1

Sep-01

Od -0 1

NOv-01

DeN-01

Jan-G2

Feb-G2

101

9 6

9 1

91

9 1

102

8 8

163

8 9

162

17G

2 2 3

111

133

129

11s

115

145

111

192

120

184

2 1 0

2 5 4

59.06%

72.18%

70. 54%

79. 13%

79. 13%

69.86%

79. 28%

as .90%

74.17%

88.04%

83. 81%

87.80%

49. 17%

44.81 %

45.59%

40.64%

40.64%

45.89%

40,ss%

35.81 %

43.77%

32. 45%

36. 84%

32. 73%

2883

2765

2289

2591

2516

: s e e

2862

3120

2809

2612

3414

3259

3815

3549

2901

3195

2945

3432

3251

3571

3258

3054

3864

3635

75. 57%

7s .77%

78. 21%

81 .10%

85. 43%

8G.33%

88. 03%

87. 37%

86. 22%

85. 53%

88. 35%

89. 66%

4.63

0.95

2

0.54

1.8

5.01

2.58

1

3.42

-0.94

1 .92

0.94

1.82

- 0 . 42

o z :

-0.67

o n e

o s

0. 57

-0.39

1.08

-1.57

0. 15

-0.43

.A1|~01

u u ~o 1

u n 4 0 1
J\ l \ -01

J i m

Au9'01

S i p - 01
r e m

N W - 0 1

Dae-01

. u » 4 2

F i h - 02

C LE C n u n CL E C D i n ( CL EC Ru n so Dov cwna OwldD¢nOnus..uaazsa
1sss
ass
sos
sos

M Y
a n
21w
Aus
1
2121
s i n
m a

124

110

102

9 1

a s

a s

1 9 6

a s s

1 0 6

a s

s 1 1

a n

16.10

u s

9. 67

I a

9. 38

11.81

10. 11

1o.as

1 0 4 1

9. 53

10.oa

9. 77

21 .38

e . s s

9 . 76

10.21

10.55

11 .46

s . a s

9. 47

8. 91

5. 60

6. 41

6.34

65405

4a s a s

4 a s : n

n e u t

m a s s

esaos

79127

a m s

eases

64411

5 8 : 1 0

m e
sum
:ala
s i n
4aa4
use
4418
sleo
w e
sass
mass
4as1

11.34

18.03

1e .ss

15.33

11.32

1 8 M

15.14

t s . 4s

15.46

1s .4s

13.72

12.s5

- 0. 72

- S m

4 4 2

-3.79

-6. 76

-4.2

-4. 27

- S n

- 4 . 1

- a m

-5.28

-4. a2

paw

9

-1 AS
-pa
-3.11
4.81
-5.11
-ass
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•Checklist #4 - Unbundled Loop - DS1 Ca able installation

» » f -=»~»-w _. fv

100.00%
X \ Ix,

.. __X
I s

a
_x__ I " x X - ' X '8o(5

» f

90.00%
80.00%
70.00%
60.00% ,
50.00% X
40.00%
30.00%
20.00%
10.00%
0.00%

F
°.M

-
9
'5

e
o
L
2

<-
3o
o

v
c
.LN
E

Ng c
é . é48 anW u.

- r-
°. 9a §z

- 1 - 1 -

3 3 3Eu : : as
2 < m

» <» .» -» -A -Mr -m -» -» -~

1

35.00

30.00

25.00

3 20.00

•  15 .00
. .  __X_>̀<--x

l
10.00 X, ' f
sao* ` x
0.00

v 1' 3 1-
9
3*Q

° .
a<

§oo
° .
a
E

N
3 3 Q §Q. > :m c N an
m z W LL

v
o
é<l>
a

v-o5:
<

1-_ c
>. cav :
2 w

•- - -X- - -CLEC Result Qwest Result

-4\Dda 'ed Days for Non-Fadlity Reasons (Average Days_ (OP-6A-5)- Interval Zone Two I

xl

80.00
10.00
60.00

'u s0.00
g 40.00
o 30.00

20.00
10.00
0.00

e 1-
° .:9

1-c4a< 8
o
. L
cy

E

x
| \

\I

X . . x X. ~~» .-X--x--XY 1
3 8. i § s. § 8
E .3 <= 8 z° -kg a

vc
éaw
D

•- - -x- - - CLEC Result Qw e s t  Re s u me

E
Panty Score

Xu

l
I 's

?<_ In .

x_ . x .
~_ ,' x--x. _.><'

X 'x

60.00

50.00

40.00

8 30.00
u

20.00

10.00

0.00 I
1-o
i .

v
° .ea

v
° .
'5W

-oL4<

v
o
.Lcu
2

N No o
é . ém mW LL

8.Lo
< o

v
o
é. eaW

1-o
6o
D

vo
soz

v
° .

m : 32 -1

I Qwest Result.  -  -x- . CLEC Resul!

lnstallauonCommitments Met(Percent) (OP-3E Interval Zone Two

D a t e CLEC Num CLEC Den( CLEC Rest Std Dev Qwest nun Qwest Den Qwest Real Mod Z Ser PantySure
M a r - 0 1

A p r - 0 1

M a y ~ 0 1

J u r w0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

O a - 0 1

N o v - 0 1

D e  0 1

J a n - 0 2

F e b - 0 2

3

9

10

12

13

12

13

23

14

to

17

29

e

12

16

13

17

18

14

31

20

26

23

40

50.00%

75.00%

62.50%

92.31 %

76 .47%

66.67%

92.86%

74 .19%

70.00%

78.92%

73.91 %

72.50%

50.00%

43.30%

48 .41 %

26.65%

42.42%

47.14%

25.75%

43.76%

45.83%

42. 13%

43. 91 %

44.65%

12s2

108g

901

1215

1317

1226

1135

1536

1517

1364

1373

1476

2006

1673

1451

1809

1651

1634

1445

1859

1994

1742

1751

1852

62.91%

65.09%

62.10%

67.16%

79.77%

75.03%

78.55%

82.63%

76.08%

78.30%

78.41 %

79,70%

0.s2

-0.72

-0.03

-1.92

0.37

0.B1

-1.3

1.19

0.64

0.2

0.54

1.1

-0.62

-1 .44

-1.02

-2.17

~O,78

-0.51

-1 .79

-0.28

-O.61

-0.88

-0.67

-0.33

In s t a l l a t i o n  In t e r v a l  Av e r a g e  D o ' a l  ( O P - 4 E  -  I n t e r v a l  Z o n e  T w o

Date CLEC Num CLEC Den: CLEC R8$\ Std Dev Qwest Nutt Qwest Den- Qwe s t  Re s t Mod z Ser Panty Scar

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-O1

Oct-01

Nov-01

Deo-01

Jan-02

Feb-02

43

45

94

61

183

135

800

299

254

400

421

645

4

8

7

4

23

16

27

28

21

34

39

54

1 0 . 7 5

5 . 6 2

1 3 . 4 3

1 5 . 2 5

7 . 9 6

8.4-4

2 9 . 6 3

1 0 . 6 8

1 2 . 1 0

1 1 . 7 6

1 0 . 9 5

1 1 . 9 4

8.02

1.41

8.10

19.84

12.57

7.15

46.41

5.83

8.03

6.72

5.41

9.93

46344

37517

34031

39557

52783

56572

44831

50939

50135

46522

44274

37946

1994

1637

1429

1791

2467

2537

2105

2646

2732

2405

2340

zzze

2 3 . 2 4

2 2 . 9 2

2 3 . 8 1

2 2 . 0 9

2 1 . 4 0

2 . 3 0

2 1 . 3 0

1 9 . 2 5

1 8 . 3 5

1 9 . 3 4

1 a. 92

1 7 . 0 2

-1.01

-2.05

-1.13

-0.64

-3.06

-2.34

2.01

-2.11

-1.59

-2.63

-2.57

-2 1

-1.61

-2.24

-1 .69

-1.39

-2.86

-2.43

0.22

-2.28

-1 .97

-2.6

-2.56

-228

D a t e CLEC Num CLEC Dem CLEC Rest. Std Dev Qwest Nurr Qwest Den- Qwest Res\ Mod Z Ser Panty Score

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g ~ 0 1

S e p - 0 1

O C ! - 0 1

N o v - 0 1

D e o - 0 1

J a n - 0 2

F e b - 0 2

17

6

34

87

40

704

102

40

112

95

217

1

3

2

7

4

10

9

16

24

25

41

1 7 . 0 0

2 . 0 0

1 7 . 0 0

12.43

10.00

70.40

11.33

2.50

4.67

3.80

5.29

1.00

5.66

9.64

10.23

54.48

6.65

4.59

9.24

5.89

9.63

13334

11880

9271

9733

16376

17827

15360

15043

13683

10121

11346

105a

557

476

405

433

617

723

560

615

114g

1029

928

750

23.94

24.96

22.89

22.48

26.54

24.66

27.43

24.46

11.91

9.84

12.23

14.03

- 0 . 2 7

-1  .39

- 0 . 3 1

-1.4

-1.07

1.79

-1.26

-1.77

-1.2?

-1 .94

-2.42

-1.11

-1.85

-1.19

-1 .as

-1 .es

0.09

-1 .76

-2.08

-1.77

-2. 18

-2.47

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nu Qwest Den- Qwest Res:Mod z So'

Mar~O1

Apr-01

May» 01

Jun-01

Jul-01

Aug-01

Sep-01

OM-01

Nov-01

Deo-01

Jan-02

Feb-02

16

62

1

95

84

48

64

48

21

39

28

2

4

1

4

s

1

8

6

6

5

2

8.00

15.50

1.00

23,75

14.00

48,00

8.00

8.00

3.50

7.80

14.00

2.83

1 2 . 8 7

25,43

11.95

9.34

13.84

2.14

5.40

18.38

7918

4750

5643

5128

3457

5363

2089

2297

2828

1941

2553

1394

187

108

145

161

94

116

80

84

113

69

95

52

42.34

43.98

3B.92

31.85

36.78

46.23

26.11

27.35

25.03

2B.13

26.87

26.81

-1.16

.1.24

-0.82

4.84

-1.41

1.59

-2.07

-1.54

-1.54

-1,77

-0.59

-1.71

-1.75

-1 .s

-1.51

-1.86

-0.03

-2.26

-1.94

-1.93

-2.07

-1.36
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Checklist #4 - Unbundled Loop - DS1 Capable Installation
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New Service lnstallauon Quality (Percent) (OP-5)- Interval Zone Ume and Two

Date CLEC Num CLEC Dem CLEC R89 Std Dev Qwest Nun*Qwest Den Qwest RealMod Z Ser vo aPart S

Mar-01

Apr-01

May-01

Jun-o1

Ju1-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-oz

Feb-02

287

283

259

270

2s2

274

248

280

274

320

401

467

313

306

303

312

318

333

303

319

326

346

432

49B

91 .69%

92.48%

88.78%

86.54%

88.68%

82.28%

81 .as%

87.77%

84.05%

92.49%

9282%

93.78%

27.60%

26.37%

31.56%

34.13%

31.68%

38.1B%

38.54%

32.76%

36.82%

26.36%

25.81%

24.16%

S940

7407

6257

5951

slss

B298

6394

6484

6937

6444

6401

6525

7807

8230

7013

6709

6913

7139

7080

7338

T648

S927

S863

e961

88.89%

90.00%

89.22%

88.70%

89,0594

88.22%

90.31%

88.36%

90.70%

9303%

93.27%

93.74%

-1 .as

-1 .42

026

1.17

0.23

3.09

4.4

0.34

3.71

0.41

0.38

-0 03

-1.94

-1.88

-0.84

-0.29

-0.85

0.88

1.67

-0.8

1.26

-075

-0.77

-1,02

Date CLEC Num CLEC DemCLEC RESt StdDev QwestNumQwest DBHIQwest Res# ModZScr Panty Snow

Mar-01

Apr-01

May-01

Jun-01

Jul»01

Aug-01

Sep-01

OM-01

Nov-01

Dec»01

Jan-02

Feb-02

303

259

287

286

327

409

333

303

319

325

348

432

90.99%

85.48%

89.97%

87_73%

94 51%

94.68%

2B.63%

35.23%

30.04%

32.81%

22.78%

22.45%

6595

sets

6788

7210

6540

6584

7139

7080

7338

7648

6927

5853

92.39%

93.57%

92.50%

94.27%

95.86%

95.93%

0.94

4.86

1.63

4.34

1.2

1 .25

-0.43

1.95

-0.01

1.54

-0.27

-0.24

lnlewal for PendingOrders Delayed Past Due Date AverageDo ) (OP-15A)

Date CLEC Num CLEC Den:CLECRBSL StdDev QwestNumQwest Den Qwest Resl Modz S o on ..Panty S

-1.29

-2.49

-2.48

-3.29

-3.39

-2.72

-2.59

-2.86

-2.88

-2.81

-3.44

-3.31

Mar-01

Apr-O1

May-01

Jun-01

Jw-01

Aug-01

Sep-01

Od-01

Nov~O1

D e  0 1

Jan-02

Feb-02

5694

4512

3520

2872

1369

1148

777

364

G35

817

855

749

95

96

89

10s

89

60

43

40

53

54

64

56

59.94

47.00

39.55

27,09

15,38

19.13

18,07

9.10

11,98

15.13

13.36

13.38

78.29

66.53

6s.97

52.86

24.64

33.12

39.49

11.91

12.34

16.32

16.22

15.11

165598

162185

11B949

10B9S8

70450

71793

72169

69384

73319

7761B

80953

75767

2s04

2421

1996

1917

1578

1539

1452

1455

1564

1533

1378

1271

63.59

66.98

59.59

ss.a4

44 .65

46.65

49.70

47.69

46.88

50.63

58.75

59.61

-0.48

-2.45

-2.44

-3.76

-3.93

-2.83

-2.61

-3.06

-3.09

-2.97

-4.01

-a.a
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Checklist#4 Unbundled Loop DS1 Capable Installation
/ xv 48

Rest U b dledL p DS1 c p bl (OP 15B)c zap digOrdrsDIyedfoF nu
Date CLEC Order Count

8

Mar 01
Apr 01
May 01
Jun 01
Jul 01
Aug 01
Sep 01
cm 01
Nov 01
Dec 01
Jan 02
Feb-02

85
80
75
92
81
52
35
33
38
38
41
25

\1
x 1~<

CLECOrd c 1X

Qwest Performance Results (Roc 271 PID 4.0) Regional
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Checklist #4 - Unbundled Loop DS] Caqablg Repair

All Troubles Cleared withing hours Percent) (MR-5A)- Interval Zone One

Dale CLEC Nlll'l\ CLEC Dent CLEC Rest StdDev Qwest Nun' GwestDen- Oweanw M¢dzscr P8'i1y SOON

Mar-01

Apr-01

May~01

Jww-01

.hd-01

Aug-01

Sep-01

Od-01

NOv»01

D09-01

.a0-02

Feb-62

59

SI

72

97

71

141

104

103

129

99

94

to

103

85

110

139

110

171

127

134

164

127

121

112

57.28%

71 .76%

65.45%

69.78%

64.55%

B2.4G%

8189%

76.87%

78.66%

77.95%

77.69%

71 .43%

49.47%

45.01%

47.55%

45.92%

47.84%

38.03%

38.51%

42. 17%

40.97%

41 .is%

41 .s-1%

45. 18%

3946

3843

4148

421 s

3988

4190

3571

4061

3500

2962

3341

2971

4947

4B89

5308

5355

5078

pizza

4369

4880

4189

3561

3826

3437

79.77%

78.61 %

78.22%

78.71 %

78.53%

80.22%

81 .74%

83.22%

B3.55%

BE. 18%

87.32%

86.44%

5,11

1 .49

3.04

2.44

3.33

-0.72

-0.04

1.87

1.61

1 .51

2.89

4.07

2.1

-0.08

0.86

0.48

1.02

.1.44

-1.03

0.14

-0.02

-0.08

0.78
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Date CLEC N\Il'l CLEC Dent CLEC Rea StdDev Qwest Nurr Qs¢$(D¢rl, OwestRes\ ModZS4:r v -P >4'

Mar-01

Apr-01

May-01

.rw01

Jul-D1

Mg-01

Sep-01

Od-01

Nov-01

D8¢-01

Jan-02

Feb-oQ

557:46

308.42

617:42

703:12

444:02

560:84

383:26

416:09

474:48

416:43

349126

494:49

103

B5

110

139

110

171

127

134

184

127

121

112

5:25

3:38

5:37

5:04

4:02

3:17

3:01

3:06

2:54

3:17

2:53

4:25

7:09

4:42

13°39

10:09

5:38

7:42

$'14

4:20

3228

4:32

3125

7:13

14497223

14971218

15666:02

15581224

14491 :35

14353110

10835206

11617203

10127222

8779;36

7765214

6974:58

4947

4889

5303

5355

5078

5223

4369

4880

4189

3561

3826

3437

2:56

3204

2357

2:55

2:51

2:45

2129

2123

2:25

2:28

2:02

2:02

4.37

1 .ss

5.83

4.96

2.41

0.73

1 .s

2.32

1 .67

222

3

8.07

1 .ea

»0.06

2.55

2.o1

0.47

-0.58
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0.41
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0.82

3.91
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Repair Repeat Report Rate (Pewent) (MR-7D - Interval zone One

Dale CLEC Num CLEC Dem CLEC Rest StdDev Qwest nun' Qwestben Qwest R884 mouzsa Pa '

39

24

21

31

27

43

t o

27

43

48

45

27

103

85

110

139

110

171

127

134

164

127

121

112

37.86%

28.24%

24.55%

2za0es

24.55%

25. 15%

23.62%

20. 15%

2 6 2 %

33.86%

37.19%

24,11%

48.50%

45.01 as

43.04%

41 .63%

43.04%

43.39%

42.48%

40.11%

43.98%

47.32%

48.33%

42.77%

1403

1511

1580

1536

1397

1386

1182

1243

1118

1021

1006

851

4947

4889

says
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5078

sos

4369

4880

4189

3561

3826

3437

28.36%

30.91 %

29.98%

28.68%

27.51%

26.54%

27.28%

25.47%

26.69%

28.67%

26.29%

24.76%

2.07

~0.53

.123

-1 .64

-0.69

-0,41

-0.91

-1.39

-0. 13
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~0.1G
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35
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10o
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24.00%

22.33%

28.24%

30.61 %

35.35%

44.28%

42.71 %

41 .85%

6 . 0 2 %

46.09%

41.81 %
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2684

a s s

2433

21.22%
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Checklist #4 - Unbundled Loop - DS1 Capable Repair

..-.-*_ .-
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Date CLEC Num CLEC Den: CLECRQSL Std Dev Qwest Nutt Qwest Den- Qwem RES! ModZScf Panty Scar

Mar-01
Apr~01

May-01
Jun-D1
Jul-01

Aug-01
Sep-o1
OM-01
Nov-01

Dec-01
Jan-02
Feb-02

8

4

4

7

13

17

11

11

15

s

15

20

9

4

5

9

16

19

17

14

20

8

15

21

88.89%

100.00%

80.00%

77.78%

81 .25%

89.47%

64.71%

78.57%

75.00%

75.00%

100.00%

95.24%

31.43%

0.00%

40.00%

41.57%

39.03%

30.69%

47.19%

41.03%

43.30%

43.30%

0.00%

21.30%

1857

1924

1885

2037

2147

2288

1684

1864

1726

1468

1461

1470

2249

2504

2429

2579

2800

2899

2078

2240

1993

1719

1723

1658

82.57%

76.84%

77.60%

78.98%

76.68%

78.92%

B1 .04%

B3.21%

85.60%

85.40%

84.79%

88.13%

-0.s

-1.1

-0.13

0.14

-0.43

-1.12

1.59

0.49

1.41

0.79

-1.63

-1

~1 .3

-1 .87

-1 .08

-0.92

-1 .26

-1 .68

-0.03

-0.7

-0.14

-0.52

-1.99

-1.61

Date CLEC Num CLEC Dem CLECRest. Std Dev Qwest Nurr \ est Den- Qwest RestMod z So'

Mar-01
Apr~01

May~01
Jun-01
Ju1-01
Aug-01

Sep-01
Oct-01
Nov-01
Deo-01
.mn-02
Feb-02

18:11

4:55

14:43

19:52

80:06

42:31

61531

as-54

69:14

17:17

11:11

33-31

9

4

5

9

16

19

17

14

20

a

15

21

2:02

1:14

2:57

2-12

5:00

2:14

3:37

2:38

3:28

z:10

1119

1235

3:24

1:03

2:84

1:44

9:49

2:24

S104

1535

3:43

2:28

0159

1:18

5215'33

scams

7428110

15g8_-gg

ss24.11

187243

a w

5884:11

45s4121

391412A

3728158

3313:54

2249

2504

2429

2579

2s00

2899

2078

2240

1993

1719

1723

1658

v Hz

2:47

3:14

3:

2:57

3:11

2-43

287

224

2:1B

2:11

2:10

1:59

-0.39

-0.78

-0.05

-0.45

2.23

-0.53

1 .94

1 .98

2

-0.09

-1.23

-0 59

-1.24

-1.47

-1.03

-1.27

0.35

-1 .32

0.18

0.2

0.21

-1.cs

-1 .75

-1 36

Repair Repeat Report Rate (Percent) (MR-'IE - Interval Zone Two

Date CLEC Num CLEC DemCLEC R€S\ Sid Dev Qwest Nun Qwest Den- Qwest Res\ModZSa Panty Sao

Mar-01
Apr-01
may-01

Jun»o1
Jul-01
Aug-01

Sep-01
04141
Nov-01
Deo-01

Jan-O2
Feb-02

3

1

2

1

5

5

7

2

7

0

4

7

9

4

5

9

16

19

17

14

20

8

15

21

33.33%

25 .DO%

40.00%

11 . 11 %

31 .25%

26.32%

41 .18%

14.29%

35.00%

0.00%

26.67%

33.33%

47.14%

43.30%

48.99%

31 .43%

46.35%

44.03%

49.22%

34.99%

41.70%

0.00%

44.22%

47.14%

549

685

688

702

753

744

550

587

493

458

440

432

249

2504

2429

2579

2800

2899

2078

240

1993

1719

1723

1668

24.41%

27.36%

28.32%

27.22%

26.89%

25.66%

28.47%

26.21%

24.74%

28.64%

25.54%

2s.9o%

0.62

-0.11

0.55

-1.08

0.41

0.1

1.31

-1 01

1.03

-1.7

0.13

0.77

-0.63

-1 .06

-0.66

-1 .66

-0.75

-0.94

-0.2

-1 .61

-0.37

-2.03

-0.92

-053

Date CLEC Num CLEC Del\( CLEC Real. Std Dev Qwest Nutt Qwest Den.Qwest RestModZ So Panty Sea

-1 .14
-0.42

-1 .42

-0.29
-1 .76
-1 .75

Mar-01
Apr-01
May~01

Jun-01
JUl~01

Aug~01
Sep-01
OcI-01
Nov-01

Deo-01
J8n»02
Feb-02

2

6

2

5

o

1

9

18

12

14

4

11

22.22%

37.50%

16.67%

35.71%

0.00%

9.09%

41 57%

48.41%

37.27%

47.92%

0.00%

28.75%

481

353

349

262

297

262

1882

1323

1369

1191

1049

1033

25.56%

26.68%

25.49°/n

22.00%

28.31%

25.36%

-0.23

0.95

-0.7

1.17

-1.25

-1.23
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Checklist #4 - Unbundled Loop - DS1 Capable Repair
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Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest Nutt Owes: Den Qwest Rest Modz Ser Panty s»~

3.55

0.72

1.76

3.39

1.39

4.58

3.05

2.09

s.1s

2.68

1.81

1 6

Mar~01

Apr-O1

May-01

Jun~01

Jul-01

Aug-01

Sep-O1

oar-01

nov-01

Deo-01

Jan-02

Feb-02

112

89

115

148

126

190

144

148

1a4

135

136

133

2349

2122

3005

3223

3513

3822

4074

4344

4570

4891

5337

5814

4.77%

3.27%

3.83%

4.59%

3.59%

4.97%

3.53%

3.41%

4.03%

2.76%

2.55%

2.29%

21.31%

17.78%

19.18%

20.93%

18.60%

21 .74%

18.47%

18.14%

19.66%

16.38%

15.16%

14,95%

7196

7393

7732

7934

7878

8122

6447

7120

6182

5280

5549

5105

300021

304257

306364

309003

310507

312754

314738

315784

318019

320210

sz2799

322988

2.40%

2.43%

2.52%

2.57%

2.54%

2.60%

2.05%

225%

1.94%

185%

1.72%

1 58%

7.48

2.83

4.53

7.23

3.93

9.17

e.es

5.08

10.12

6.06

4.62

4.28

4

EJTrouble Rate (Percent) (MR-8: - Interval Zone One and Two

41

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug»o1

Sep-01

O9-01

Nov-01

Dec-01

Jan-02

Feb-02

121

116

115

145

102

110

3822

4074

4344

4570

4B91

5337

3.17%

2.85%

2.B5%

3.17%

2.09%

2.06%

17.51%

16.83%

16.05%

17.53%

14.29%

14.21%

5317

4188

4551

3875

3305

3455

312764

314735

315754

318019

320210

322799

1 .70%

133%

1.44%

1 .22%

1 .03%

1 .07%

6.97

8.39

6.62

11.96

7.23

6.94

3.24
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3.033

6.27
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34/. 16
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Customer and Non-Qwest Related Trouble Reports (Percent (MR-10)- Interval Zone OneandTwo

Date CLEC Num CLEC Den: CLEC RBSL Std Dev Qwest Nu Qwest Den,Qwest Resp Moc1 zscr

*
8

Parity SGO16

<.
.
=r<

Mar-01

Apr~01

M8y-01

Jun-01

Jul-01

Aug~01

Sep-01

om-01

Nov-01

Dec-o1

Jan-02

Feb-02

9

19

17

26

16

23

22

26

36

15

25

32

121

10a

132

174

142

213

166

174

220

150

161

185

7.44%

17.59%

12.88%

14.94%

11.27%

10.80%

13.25%

14.94%

16.36%

10.00%

15.53%

19.39%

26.24%

38.08%

33.50%

35.65%

31.62%

31.04%

33.91%

35.65%

36.99%

30.00%

36.22%

39.54%

1352

1289

1530

1806

1seo

1635

1321

1740

1436

1149

1351

1244

8548

8882

9262

9540

9438

9751

T768

B860

7618

6429

6900

6349

15.82%

14.85%

18.52%

16.83%

16.53%

16.76%

17.01%

19.64%

18.B5%

17.87%

19.58%

19559%

-2.51

0.8

-1.12

-0.66

-1 .68

-2.3

-1 27

-1 .54

-0.93

-2.49

_1.29

-0.06

Date CLEC Num CLEC Dem CLEC Resp s o Dev Qwest Nutt Qwest Den Qwest RSSI Modz So' Panty su
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Checklist #4 - Unbundled Loop - ISDN Capable Installation
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Installation Commitments Met (Percent) (OP-3D)- Interval Zone One

Date CLEC Num CLEC DemCLEC RBSL StdDev Qwest NurrQwest Den Qwest RestMod ZSer PantySour

4.08

1.34

1.97

-0.07

-1.07

-1.be

-3.53

-0.34

-1 .92

-1.15

-0.69

-2.83

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Cd-01

Nov-01

Dec-01

Jan-02

Feb-02

643

790

689

s42

532

750

491

200

98

67

ea

157

805

906

800

596

563

793

501

213

103

71

68

164

79,BB%

B7.20%

88. 13%

90.94%

94 .49%

9458%

98.00%

93.90%

95.15%

94.37%

92.55%

9513%

40.09%

33.41%

34.57%

28.70%

22.81%

22.85%

13.99%

23.94%

21 .49%

23.05%

25.10%

20.21 %

2402

2411

2359

2239

1944

1969

1529

2144

1542

1341

3652

1848

2670

2639

2575

2414

2060

2092

1655

zz44

1701

1432

3896

2105

89.96%

91.36%

91 .so %

92.75%

94.37%

94. 12%

92.39%

95.54%

90.65%

93.65%

93.99%

87.70%

8.35

3.85

4 .89

1 .53

-0.11

-0.47

-4.15

1 .08

-1 .so

-0.24

0.5

-3.02

Date CLEC Num CLEC Dem CLEC Real Std Dev Qwest Nun'Qwest Den»Qwest RealModZScr

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

Set-01

Nov-01

Deo-01

Jan-02

Feb-G2

6211

4793

4114

2569

2763

3300

2423

1296

476

269

328

409

748

699

557

475

469

s41

465

228

88

56

53

84

8.30

e.es

6.26

5.41

5.89

5.15

5.21

5.68

5.41

4.80

s. 19

4 87

11.35

7.43

7.85

4.15

7.19

3.16

3.23

4.13

3.95

2.12

3.63

a74

24307

21479

20747

17315

23635

22259

16530

23523

15753

12379

70378

35103

2595

2566

2394

2228

2110

2224

1727

2282

1684

1459

3898

2259

9.37

8.37

8.87

1.71

11.20

10.01

9.57

10.31

9.35

8.48

18.05

1554

-1 .93

-2.66

-3_79

-3.72

-8.12

-9,7

-7.53

-4 .13

-2.97

-2.66

-5.61

-5.88

-2. 17

-2.62

-8.3

-3.26

-5.94

-6.9

-5.58

-3.51

-2.81

-2.62

-4.41

-4 .so

Date CLEC Num CLEC Den:CLEC R€sl.Std Dev Qwest Nurr Qwest Den-Qwest Res:Mod z Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

061-01

NOv-01

Dec-01

Jan-02

Feb-02

745

561

660

244

302

209

419

511

171

93

236

24a

68

44

57

26

29

23

64

69

32

1 g

29

36

10.96

12.75

11.58

9.38

10.41

9.09

6.55

1.41

5.34

4.89

8.14

6.89

16.27

15,11

17,95

11.12

13.57

8.23

5.90

5.71

4.94

4.16

6.19

s.0s

1694

1915

1257

1085

2325

3545

2242

2134

1109

1896

3555

5051

112

94

102

75

139

224

198

123

183

176

601

559

15.12

20.37

12.32

14.47

1673

15.83

11 .32

17.35

6.06

10.71

5.92

9.04

-1.27

-1.06

~0.18

-0.79

-1.14

-1.06

-1.77

-2.21

-0.32

-0.68

1.13

-0.78

-1 .77

-1 .64

-1 .11

-1.48

-1 .69

-1 .84

-2.08

.234

-1.19

-1.41

-0.32

-1.47

Date CLEC Num CLEC DEF( CLEC R8sl Std Dev Qwest NuttQwestDen Qwest Res(ModZS o Parity Scar

Mar-01

Apr»01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec~01

Jan-02

Feb»02

1685

1014

719

284

385

332

255

241

220

90

124

11

so

72

54

28

25

37

21

23

26

15

13

1

17.93

14.92

13.31

10.14

15.40

8.97

12.14

10.48

8.46

6.00

9.54

11.00

19.67

15.85

13.46

15.22

20.65

7.0B

10.51

B20

8.21

6.34

5.09

4692

2814

3219

2194

1456

1913

1037

1925

2249

sis

893

458

156

134

114

100

70

BI

53

63

78

40

45

25

30.08

21 .00

28.24-

2134

20.80

23.62

19.57

30.56

28.83

15.45

19.84

18.32

-2.5

-1.B4

-2.21

-1 _go

-0.96

-2.97

-1.24

-1.22

-3.06

-1.83

-1.28

-0.69

~2. 52

-2.12

.234

-2.21

-1.59

~2.81

-1 .76

-1.74

-2.86

-2.11

-1.78

-1.42
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n.Checklist #4 - Unbundled Loop - ISDN Ca be Installation

1I Installation Commitment Met (Penuenz) (OP~3E)- Interval Zane Two I
panty Show*'
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Date CLEC Num CLEC DemCLEC Real. StdDev Qwestnl.ur Qwest Den- Qwest Res M4adZSa

9

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-92

Feb-02

$9

78

85

78

108

117

53

51

37

2

34

17

84

93

108

94

11s

125

as

52

as

23

34

19

70.24%

88.87%

78.70%

82.98%

92.17%

93.60%

94.64%

98.08%

97.37%

95.85%

100.00%

89.47%

45.72%

ae,1e%

40.94%

37.58%

26.86%

24.48%

2 2 w 6

13.73%

16.01%

20.39%

0.00%

30.69%

471

448

397

453

388

397

481

450

409

8 6

312

470

ssh

$41

467

527

442

461

$25

490

446

329

347

520

81 ,ons

82.81%

as01 %

8596%

87.78%

86.12%

81.62%

91 .as%

91 .7096

89.97%

89.91 %

90.38%

a n

-0.25

1 .57

0.76

-1.2B

~2. 1 s

-0.78

-1.5$

-1.22

-0.88

.1 .ah

0.19

035

-1.15

-0.06

-0.54

.1.78

-2.3

.1.47

-1.9$

»1.74

.1.s3

-2.1a

-0.89
4 KSr ' x

1 .

Installation Interval Avert Do 's) (OP-4E - lnzewal Zone Two

Date CLEC Num CLEC Den:CLEC Rea StdDev QwvastNuvr Qv¢!stDen- aw Rem mo c z s u Panty S4018

Mar~01

Apr~01

May-o1

Jun-01

Jul-01

Aug-01

Sep-Dt

Od -0 1

NOv-01

Deo-01

J a v a

Feb-02

601

446

$39

352

478

511

2G4

206

136

124

120

45

67

69

77

58

76

87

47

43

pa

20

26

10

8.97

6.46

1.00

6.07

6.29

$.87

5.62

4.79

4.86

6.20

4.62

4 so

11.8s

4.85

5.65

4.56

s. 17

6.23

3.93

1.71

2.26

3.22

0.70

1 51

8552

8219

5641

elss

7087

sue

Essa

8784

7417

4132

4415

G126

535

51 e

42a

see

462

417

540

518

520

831

355

514

15.99

15.87

13.34

13.96

15.30

14.31

12.35

13. 10

1426

12.48

12.44

11 92

.222

-2.25

-1 75

-1.32

-3.13

-5.06

~3.61

-3.35

-3.65

-1 .74

-2.95

-t.9

-2.35

-2,37

-2.07

-18

-2.9

-4.08

~3.19

.3.04

.32a

-2.0s

-2.79

-2 1$

Dela »ea Days for Non-Facilir Reasons (Avefuqe Days (OP-6A-5 - Interval Zum Two

Date CLEC Num CLEC Dent .CLEC Stcl Dev Owesxuwr Owesxoen Owe$an¢§l M o d z s a *lP

Mar-01

Apr-01

May-01

Ju0-01

Jul-01

Aug-01

SeP-01

Od -0 1

NOv-01

De¢~01

J8r\-02

Feb-02

122

28

75

17

so

103

120

255

59

98

110

53

13

4

9

3

7

8

17

21

10

14

13

9

9.38

7.00

8.33

s,e7

8.57

12.88

7.06

12.14

5.90

7.00

846

s89

10.92

9.52

5.61

2.31

3.74

11.48

4.60

15.49

$.72

7.98

7.08

3.37

B95

1270

259

1182

1s1s

1310

678

1070

1011

$92

630

987

35

28

20

21

ea

GO

39

52

111

51

61

70

25.57

45.36

12.95

53.90

24.10

21 .48

17.38

20.58

9.65

11 .61

10.33

14 10

-1.B4

-0.73

-0.a4

-0.47

-1.05

-0.91

-1 .41

~1 .37

-0.76

-0.78

-0.41

.1.13

-2.12

-1.44

-1.51

-1.29

-1 . 8

-1.5$

-1 . 8

-1.84

-1.48

-1.48

. H z

.189

Delayed Days for Fatality Reasons (A Days) OP-6B-5)- Intuval Zane Two

Date CLEC Num CLEC ow CLEC Rea Sm Dev Qwest Nu Qwnstben Qwest Res Modzso' Pall!!! so
Mar-01

Apr-01

May-01

JuN-01

J o W l

Aug-01

SeP-01

o a - 0 1

NOv-01

Deo-01

Jan-02

Fen-ce

285

121

138

132

71

24

29

45

49

11

15

12

11

14

13

s

5

s

6

1

3

1

23,75

11 .00

9.B5

10.15

11 .es

4.80

4.83

7.50

7.00

3.67

1s.00

pa,so

4.43

9.84

s.es

10.74

4.44

7.05

8.02

7.64

2.31

3093

2374

1991

1881

1172

1095

657

B77

s10

267

sea

91

75

65

50

as

38

55

29

33

27

18

22

4

41 .24

36.52

39.82

35.49

30.84

19.91

22.66

2s.ss

30.00

14.83

16.36

22.75

-1.31

-1.83

-1.37

,1.43

-0.95

-1.64

-1.82

-167

-2

. w e

» 0.09

~1.8

-2.12

-1,e4

-1.87

.1.5a

~2

-2 11

-2.01

-buzz

-1.83

-1.05
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Checklist #4 - Unbundled Loop - ISDN Capable lnstallatxon

,»...... we
New Service lnstallatnon Quality (Percent) (OP-5)- Interval Zone One and Two t

Parity Score
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Date CLEC Num CLECDEN(CLEC R884 StdDev Qwest Nurr W Den~ Qwest Rest Mod z So'

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

sep-01

Oci-01

Nov-01

Nec-01

. z a r a

Feb-02

1085

1011

957

827

657

770

872

805

664

519

451

543

1168

1102

1088

912

750

8a7

935

882

715

549

480

577

92.89%

92.29%

87.96%

90.68%

87.60%

92.00%

93.26%

91 .27%

92.87%

94.54%

93.96%

94 11 %

25.89%

26.68%

32.54%

29.07%

32.96%

27.14%

25. 07%

2B.23%

25.74%

22.73%

23.83%

23.55%

3294

3251

31 be

3042

2729

2460

2378

2318

2448

2003

3152

3577

3633

3603

3381

3286

2586

280B

2645

2671

2849

2136

3313

3839

90.87%

90.23%

92.46%

92.57%

91.39%

a7,61%

89.91%

86.78%

92.41%

93.77%

95.44%

95 78%

-2.27

-2.01

4.89

1 .93

3.31

-3.38

-2.93

-3.41

-0.41

-0.es

1 .4

1 86

-2.38

- p a

1 .97

0.17

1 .01

-3.06

-2.78

-3.07

-1 .25

-1.4

-0.15

0.13

New Service lnstdlauon Quality (Percent) (OP-5')- IntervalZone One andTwo

Date CLEC Num CLEC Dene CLEC RSSK std Dev Qwest Nurr Qwest Den Qwest Res: Mod z S o » -Panty S

-2.09

-0.66

-1 .38

-0.58

-0.48

0.68

Mar~01

Apr-01

May» 01

Jun-01

Ju1-01

Aug-01

Sep~01

Gct-01

Nov-01

Dec-01

Jan-02

Feb-02

795

881

827

680

526

455

837

935

882

715

549

480

94 98%

94.22%

93.76%

95.10%

95.81%

94.79%

21.83%

23.33%

24.18%

21.58%

20.03%

22.22%

2617

2505

2488

2535

2063

3223

2808

2645

2671

2649

2136

3313

93.20%

94.71%

93.15%

95.70%

96.58%

97.28%

-1.8

0.57

-0.63

0.69

0.89

2.75

Interval for Pendnnq Orders Delayed Past Due Dale Average Da )(OP-1 SA)

Date CLEC Num CLEC Dene CLEC RESL StdDev Qwest Nurr Qwest Den- Qwest Res\ Mod z So Parity Sao
mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od- 0 1

Nov-01

0e0-01

J i r i -02

Feb-02

5917

4931

3262

2292

281

411

552

391

513

331

291

302

131

14a

80

GO

34

46

66

32

28

36

32

28

45.17

33.32

40.1a

33.22

B26

8.93

ass

12.22

18.32

9 19

9.09

10.79

ss.6c

66.05

78.72

76.18

9.12

11.60

12.08

19.60

2s.02

11.42

8.88

11.B0

65540

76999

72790

62701

38654

42906

41208

42500

46509

55356

56086

60407

848

882

838

754

534

522

48s

490

491

901

630

672

77.29

87.30

86.86

as. 1 s

72.39

82.20

84.96

86.73

94.72

so .44

89.03

89.89

-4.38

-6.35

~4.02

-3.93

-3.53

-4.32

-5. 16

-3.41

-3.09

~2.89

-3.73

-3.57

-3.66

-4.86

-3.44

-3.39

-3. 15

-s.sa

~4 . 14

-3.07

-2.88

-2.75

-3.27

-3.17
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Checklist #4 - Unbundled Loop .. ISDN Capable Installation

Date CLEC Order Count
Mar-01
Apr-01
May~01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

112
122
G2
57
27
33
35
16
10
9
8
7

- - -x- - CLEC Order Count

Qwest Performance Results (ROC 271 PID 4.0) Regional

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop ISDN Capable (OP-15B) I

l
140

120 1

100 .

80

40

20
n

9 9 9 9 9 98.L
2

9 3  3
2 '  5 W w

" ' LL
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Checklist #4 - Unbundled Loop - ISDN Capable Repair
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o 94.00% ,
<9 X

92.00%
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'X
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"x

l

40.00%

35.00%
30.00%

'u 25.00% X
g 20.00%
0 1500%

10.00%
5.00%
0.00%

2
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9
E
o

Q- v
.L 8  9 -'
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gn . -x- . 'CLEC Result Qwest Result

Out of Service Cleared wuthm 24 hours (Pement) MR-3D)- Interval Zone One

Date CLEC Num CLEC Den: CLEC R€51 Std Dev Qwest Nutt Qwest DSN' Qwest Rest ModZScr Panty Score

1.84

0.68

1.24

-1.11

-1.64

-1.07

0.52

-0.68

-1.82

-1.83

-0.26

-1.49

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

081-01

rlov~91

De¢>01

Jan-02

Feb-02

237

236

297

242

234

194

129

182

167

121

120

108

ass

249

310

245

237

196

134

184

167

121

122

EGG

92.94%

94 .CB%

95.81 %

98.78%

98.73%

98.98%

96.27%

98.91%

100.00%

100.00%

98.36%

100.00%

25.81%

22.24%

20.04%

11.00%

11.18%

10.05%

18.95%

10.37%

0.00%

0.00%

12.70%

0.00%

2216

2207

2152

2173

2160

2496

1819

210s

1678

1316

1517

1347

22s1

2253

2174

nos
2212

2524

1835

2122

1698

1338

1s2e

1356

98.45%

97.96%

98.99%

98.64%

97.65%

98.89%

99. 13%

99.25%

98.82%

98.36%

99.41 %

99.34%

4.68

2.77

3.68

-0.18

-1.05

» 0.11

2.5

0.52

-1.35

-1.36

1.21

-0.81

All Troubles Cleared within 48 hours Percent) (MR~4D)- Interval Zone One

Date CLEC Num CLEC Dene CLEC R€sl Std Dev Qwest fury Qwest Den' Qwest Rest Mod z So Panty Scar
Mar-O1

Apr-01

May-01

Jun-01

JUl-01

Aug-01

sep-01

Gem-01

Nov-01

9e<>01

Jan-02

Feb-02

249

245

307

249

241

200

134

188

171

123

123

114

255

249

312

249

241

200

135

188

177

123

123

114

97.65%

98.39%

98.40%

100.00%

100.00%

100.00%

99.26%

100.00%

100.00%

100.00%

100.00%

10000%

15.16%

12.57%

12.56%

0.00%

0.00%

0.00%

8.57%

0.00%

0.00%

0.00%

0.00%

000%

2253

2252

2191

2218

2208

2525

1848

2135

1703

1344

1544

1364

2266

2269

2199

2224

2225

2533

1849

2139

1712

1350

1546

1368

99.43%

99.25%

99.64%

99.73%

99.24%

99.68%

99.95%

99.81%

99.47%

99.56%

99.87%

9971%

2.57

1.31

2.36

-0.78

-1.29

-0.77

1.54

-0.57

-0.92

-0.71

-0.38

-0 56

0.56

-0.2

0.43

-1.47

-1.79

-1.47

-0.06

-1.35

-1.56

-1.43

-1.23

-1 34

Mean Time to Reslore (Hours:Mlnutes) (MR-6D - Interval Zone One

Oath CLEC Num CLEC Den( CLEC Rasa Std Dev Qwest Nunr • est Den Qwest Rest Mod Z So Panty Sm

Mar-01

Apr-01

May-01

JUn-01

Jul~01

Aug-01

Sep-01

OC!-01

Nov-01

Deo-01

Jan-02

Feb-02

mo-Ao

1555257

191258

926:82

892:08

see=ae

575:01

soa=2z

452:45

sszss

372:24

302:40

255

249

a12

249

241

200

135

188

177

123

123

114

7:08

6:15

8:08

3:43

3:42

3:21

5:00

3:14

2:33

2:42

3:02

a s

13:40

11:58

11-44

4:43

5:09

4~as

11:31

4-19

22s

2:A9

3:53

2:57

8085:14

B186:03

1204a7

8892293

881520

7459551

saa1:s5

5534:52

4 6 5 0 9

9122145

4100:58

s115:42

2266

2269

2199

2224

2225

2533

1849

2139

1712

1350

1546

1368

3:33

3:35

a m

3:91

3:58

2:51

2:53

2:35

u s

8:45

2:39

2:19

5.47

2.81

3.29

1 .74

~0.24

0.66

4.86

1.53

-0.3

-0.4

0.3

0.52

2.33

0.71

1

0.06

-1.15

»o.6

1.95

-0.07

-1.18

-1 .24

-0.82

-0.68

Repair Repeat Report Rate (Pewent) (MR-7D - Interval Zone One

Oate CLEC Num CLEC D8N( CLEC R€SL Std Dev Qwest Nun' Qwest Den Qwest R851 Mod z So Panty Soor

SO

87

88

SO

58

48

30

54

40

26

22

16

255

24s

312

249

241

200

135

188

177

123

123

114

25.88%

34.94%

2s21%

27.71%

24.07%

24.00%

22.22%

28.72%

22.60%

21.14%

17.89%

14.04%

43.80%

47.88%

45.00%

44.76%

42.75%

42.71%

41.57%

45.25%

41.82%

40.83%

38.32%

34.74%

468

524

461

448

471

558

362

451

389

310

274

268

2267

2211

2200

2224

2226

2537

1852

2140

1714

1350

1546

1368

20.64%

23.07%

20.95%

20.14%

21.16%

21.99%

19.55%

21 .07%

22.70%

22.96%

17.12%

19.59%

1.91

4

2.83

2.71

1.04

0.66

0.76

2.37

-0.03

-0.46

0.06

-1 44

0. 16

1 .43

0.72

0.65

,0_37

-0.6

-0.54

0.44

-1 .02

-1.28

» 0.96

-1 .87

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #4 - Unbundled Loop - ISDN Capable Repair

me CLEC N018CLEC Demuse Ream Std Dev Qwes\NI.mrQwestben-Qwest Res\ModZ$or Parity 9l

Mar-01

Apr-01

May-01

Jun-o1

JUl-01

Aug-01

Sep-01

Od-01

Nov-01

oe<>01

J811-02

Fib-¢ Q

43

28

42

31

21

21

155

113

1st

138

99

107

27,7494

24.7B%

28.00%

22,4694

21 .21 as

19.B3%

44.77%

43. 17%

44.90%

41 .res

40.88%

39.72%

270

158

t o

212

153

154

181

919

1090

904

ego

824

2183%

18.06%

20.18%

23,4596

zz. 17%

18.59%

1 .s

1 .68

2.14

-0.26

-a n

0.25

~0.02

0.02

0.8

1.16

1 .13

-0.as

~4~§gf $i4..~ 'ax
»
\_.

n*

Out of Service Cleared vlithin 24 hours Percent) (MR-3E}- Interval Zone Two

Date CLEC NumCLEC Dem CLEC Res: Std Dev 4. Nunr QwsstberhQwest Res\ModZ$a parity

Mar-01

Apr-01

May-01

Ju0-01

Jul-01

Aug-01

Sep-01

0d-01

NOv-01

D68-01

Jan-oz

Feb-02

39

24

49

38

54

30

35

34

27

21

23

15

40

Zs

52

37

58

30

37

35

27

21

Zs

15

97.50%

98.00%

94.23%

97.30%

93.10%

100.00%

94.59%

97.14%

100.00%

100.00%

100.00%

100.00%

15.51%

19.60%

23.32%

16.22%

25.34%

0.00%

22.61 %

16.66%

0.00%

0.00%

0.00%

0000%

277

213

246

256

279

355

255

311

199

158

200

207

281

buzz

253

262

ass

360

257

813

201

161

204

209

98.58%

95.95%

97.23%

97.11 as

97.89%

98.61 %

99.22%

99.35%

99.01 %

98.14%

99.51 %

99.04%

0.48

-0.01

1 .05

0.18

1 .75

-0.62

1.71

1 .05

-0.49

-0.59

»0.32

-0.37

-0.71

-i.01

-0.36

-0.89

0.07

-138

0.08

-0.38

.1.8

.ms

1.19

-1222
w f

4~w7 §*4 » w »m," ¢ 1 sfW* 4\\ ;  .
[4/M

e

. \s. \
\ ° "` . a W'soH34( 8"Q

All Trvaulales Cleared within48 hours Percent) (MR-4E)- Interval Zone Two

Date CLEC N1II11CLEC DeniCLEC R881 StdDev Qwest N4ur Qwest Den www. Modzsa >~P8fi1y
-0.01

-0.8

-0.61

-0.45

0.12

1.17

N/A

WA

N/A

.121

N/A

1.16

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Au9-01

Sep-01

Oct-01

Nov-01

Dio-o1

Jan-02

Feb02

89

24

$1

36

ss

30

37

as

27

21

23

15

40

25

$2

37

5B

30

37

36

27

21

pa

15

97.50%

96.00%

98.08%

97.30%

94.83%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

15.61 as

19.60%

13.73%

16.22%

22.15%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

283

219

252

261

288

359

259

ala

Zea

161

207

doe

zap

22a

254

283

291

esc

ZS9

313

202

182

207

210

100.00%

98.21%

99.21%

99.24%

98.97%

99.72%

100.00%

100.00%

100.00%

99.38%

100.00%

99.52%

NIA

0.66

0.64

0.9

1 .84

-0.28

N/A

mA

NIA

-0.34

NIA

-0.26

Mean Time to Restore 0-lovJ1s:Minutes) (MR-6E - Interval Zone Two /I
D818 CLECNumCLEC DentCLEC Rest Std Dev Qwest Nunr Den- Qwest Resa ModZ$4:r

Mar»01

Apr-01

May-01

JIM-01

Ju-01

Avg»01

Sep-01

Oct-01

NOv-01

DeC-01

Jan-02

Feb-02

295327

319:20

396:32

137'35

482:26

116'14

191239

160:56

98225

73:58

86:01

43:23

40

25

52

37

CB

30

37

35

27

21

23

15

7:23

12:46

7:38

3:43

8:19

3:52

5:11

428

3:39

3:31

3:44

2:54

12:50

37°29

14:52

B'35

19:33

4:48

7124

$126

3:50

3:04

3:36

2:17

981:00

1010217

991 :11

982:24

1197:06

1207.58

eea~s2

683:07

544:07

435:39

413:49

589:09

283

m

254

263

291

360

259

313

202

162

207

ZN o

3:28

4:32

3:54

3:44

4:07

3'21

2:34

2111

2:42

2:41

2:00

2:46

2,12

1.47

1.35

-0.01

1.73

1.1

214

1.26

0.75

0.86

1.2

0.85

0.8

-0.11

~0.15

-1 .01

0.0s

-0.33

0.3

~o.za

-0.55

-0.48

~027

-0.48
w3122./ .

Qwest Performance Results (ROC 271 PID 4.0)

Renoir Repeat Recon Rate (Pewent) (MR~7D'- Interval Zone One
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Checklist #4 - Unbundled Loop - ISDN Capable Repair

Repair Repeat Repcn Rate (Percent) (MR-7E - Interval Zone Two E
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8a\e CLEC Num CLEC Den: CLEC R€$1 Std Dev Qwest Nunr Qwest Den Qwest Res: Modz S o Pan'ty Score

Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

Cai-01

Nov-01

Deo~o1

Jan-02

Fab-o2

g

4

12

5

19

4

14

a

6

5

s

0

40

25

52

37

58

30

37

36

27

21

23

15

22.50%

16.00%

23.08%

13.51%

32.76%

13.33%

37.84%

22.22%

22.22%

23.81%

21.14%

0.00%

41.76%

36.66%

42. 13%

34.19%

46.93%

33. 99%

48.50%

41 .57%

41 .57%

42.59%

41.25%

0.00%

56

43

43

60

70

100

54

69

39

23

29

48

283

223

254

263

291

360

259

313

202

162

207

210

19.79%

19.28%

15,93%

22.81%

24.06%

27.78%

20,B5%

22.04%

19.31%

14.20%

14.01%

22.86%

0.41

-0.39

1.04

-1.26

1.36

~1.7

2.11

0.04

0.37

1.11

0.96

-2.04

-0.75

-1.24

-0.37

-1.77

-0.17

-2.03

0.32

-0.97

-0.77

-0.33

-0.42

-2.24

hate CLEC Num CLEC Den( CLEC R8S\ Std Dev Qwest fury Qwesl Den Qwest Res: Mod ZSer

Mar-01

Apr-01

May-o1

JUn-01

JU!-01

Aug-01

Sep-01

Gd-01

NOv-01

De0-01

Jan-02

peb-02

3

12

6

4

5

5

21

27

26

24

14

l a

14.29%

44.44%

23.08%

18.67%

35.71%

27.7B%

34.99%

49.69%

42.13%

37.27%

47.92%

44.78%

43

zs

44

16

10

10

185

110

159

89

80

88

23.24%

23.64%

27.87%

17.98%

12.50%

11 .36%

-0.92

2.08

-0.49

-0.15

1 .97

1.68

-1.58

0.26

-1 .3

-1 .09

0.2

0.02

Trouble Rate (Percent) (MR-8 - Interval Zone One and Two

Date CLEC Num CLEC Den: CLEC R8sl StdDev Quest Nurr QW&Sf Den- Qwest Res: Modz S o Panty Soo

Mar-O1

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

D61-01

Nov-01

Deo-01

Jan-02

Feb-02

295

274

364

286

299

230

172

224

204

144

14s

129

15587

15502

14598

14984

15122

15745

16122

16264

15732

15563

15344

14942

1.89%

1.77%

2.48%

1.91%

1.98%

1.46%

1.07%

1.38%

1.30%

0.93%

0.95%

0.86%

13.63%

13.18%

15.54%

1368%

13.82%

12.00%

10.27%

11.65%

11.31%

9.57%

9.71%

9.25%

2550

2494

2454

2487

2517

2897

2111

2453

1916

1512

1753

1578

191052

190786

190136

1BB686

187909

1B7280

186329

185014

184334

183312

182572

181058

1.33%

1.31 %

1.29%

1.32%

1.34%

1.55%

1.13%

1.33%

1.04%

0.82%

0.96%

0.87%

5.84

4.85

12.21

6.1

6.56

-0.84

-0.76

0.55

3.05

1.33

-0.11

-0. 1

2.55

1.95

6.46

2.71

2.99

-1.51

-1.46

-0.67

0.86

-0.19

-1 .06

-1.06

Trouble Rate (Percent) (MR-8' - interval Zone One and Two

Date CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwest Nutt Qwest Den- Qwest Res: Mod z So Parity Scar

2.06

2.16

2.1

3.91

2.45

2.23

Mar-01

Apr-01

May~01

JUn-01

Jul-01

Aug-01

Sep»01

0¢n»01

Nov-01

Dec»01

Jan-02

Feb-02

176

140

176

162

113

125

15745

16122

16264

15732

15563

15344

1.12%

0.87%

1.08%

1.03%

0.73%

0.81%

10.51%

9.28%

10.35%

10.10%

8.49%

8.99%

1416

1029

1249

993

770

912

187280

186329

185014

184334

183312

182572

0.76%

0.55%

0.68%

0.54%

0.42%

0.50%

5.03

5.2

e.0e

8.08

5.67

5.32
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Checklist #4 - Unbundled Loop - ISDN Capable Repair
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Customer and Non-QwestRelated Trouble Reports (Peroeni (MR-1 ol- Interval Zone One Ana Two

8

Date CLEC Num CLEC Dem CLEC R€5\ Std Dev Qwest Nu Qwest Den Qwest Resl Mod Z So Panty Sam
Mar~01

Apr~o1

May-01

Jun-01

Jul-01

Aug-01

Sep-01

ocz-01

Nov-01

Deo-01

Jah-02

Feb-02

30

34

50

34

40

28

42

24

33

17

20

22

325

308

414

s20

339

258

214

248

237

161

166

151

9.23%

11 .04%

12.08%

10.63%

11.80%

10.85%

19.63%

9.6B%

13.92%

10.56%

12.05%

14.57%

28.95%

31.34%

32.59%

30.82%

32.26%

31 . 10%

39.72%

29.57%

34.62%

30.73%

32.55%

35.28%

119

1166

1025

1043

1018

1318

775

1015

832

739

850

783

3745

3660

3479

3530

3535

4215

2886

3468

2748

2251

2603

2361

31.91%

81 .86%

29.46%

29.55%

28.80%

31.27%

28.85%

29.27%

30.28%

3Z83%

32.65%

33. 16%

-8.41

-7.53

-7.34

-7.1

-6.6

-6.87

-2.3

-8.55

-5.26

-5.81

-5.49

-4.11
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation

Installation Commitments Met (Percent) OP-3D)- lMerval Zone One
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Date CLEC Num CLEC Donor CLECResultQwest Num Qwest Demon Qwest Resul Modz Sci PantyScore

Mar-01

Apr-01

May-01

Jun-01

JtJI~01

Aug-01

Sep-01

0c:-01

Nov-01

988-01

.aan-02

Feb-D2

89

102

BE

105

79

76

23

18

s

s

6

5

101

114

97

110

86

88

23

18

6

6

6

s

ss.12%

89.47%

91.75%

95.45%

91.86%

86.36%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

18372

14688

B507

7464

4399

5838

6668

B634

7a44

7960

7170

6496

20772

17461

9643

8452

5545

8666

10246

9550

8339

8332

7473

6747

88.45%

84.11 %

88.22%

88.31%

79.33%

67.37%

65.08%

90.41%

94.06%

9$_54%

95.95%

96.28%

0.14

-1.56

-1 .01

-2.32

-2.85

-3.78

-3.51

-1.38

-0.62

-0.53

-0.5

-0.44

-0.92

-1.95

-1.65

-2.41

-2.73

-3.3

-3.13

-1 .BE

-1.37

-1.32

-1.31

-1.27

Installation Interval (Average Days) (OP~4Dl- IntervalZone One

Date CLEC Num CLEC Decor CLEC ResultQwest Num Qwest Denote Qwest Resul MQdZSCf Panty Score

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Od~01

Nov-01

D o-01

Jan-02

Feb-02

374

44a

398

264

194

24a

63

45

18

21

17

11

66

81

65

50

31

40

12

7

3

4

3

4

5.67

5.53

6.12

5.28

6.26

6.20

5.25

6.43

6.00

5.25

5.67

4.25

249298

210838

108050

95586

79631

168952

210922

125246

95740

93608

80879

68541

20303

17209

9570

8428

5872

8850

10477

9718

8378

B369

7541

6788

12.28

12.25

11.29

11.34

13.56

19.08

20.13

12.89

11.43

11.19

10.70

1o,10

»6.89

-7.68

-5.49

-7.63

-4.96

-6.01

-3.46

-1.83

-1.s1

-2.15

-1.16

-2.29

-5.19

-5.67

-4.94

-5.64

-4.01

-4.65

-3.1

-2.11

-1 .92

-2.31

-1.71

~2.39

Delayed Days for Non-Faality Reasons (Averaqe Days) (OP-6A-4)- Interval Zone One

Date CLEC Num CLEC DemonCLEC Result Qwest Num Qwest Denote Owes: Resul MOdZSCr Panty Scare

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

o¢\-01

Nov-01

Deo-01

Jan-02

Feb-02

17

71

44

18

57

M

24

10

36

8

G

4

5

g

4

2

4

e

3

1

3

5

s

3

3.40

7.89

11 .00

9.00

14.25

14.00

8.00

10.00

12.00

1.60

1 .20

1.33

21965

19848

6617

5158

7062

13155

17324

7140

2340

1488

1194

1596

1375

1865

926

830

801

978

1332

581

383

302

300

264

15.97

10.64

7.15

6.21

8.82

13.45

13.01

12.29

6.11

4.93

3.98

6.05

-2.14

-0.68

2.01

2.33

2.46

1 .88

-0.62

~0.17

2.01

-o.71

-0.8

-0.57

-2.3

-1 .41

0.22

0.41

0.49

0.14

-1.38

-1 .1

0.22

-1.43

-1.49

-1.35

Dela 'ed Do for Facility Reasons (Averaqe Do 's) (OP-GB-4 - Interval Zone One

Date CLEC Num CLEC Denor CLECResultQwestNum Qwest DonorQwest Resul Moazser PantyScore

Mar~01

Apr-01

May-01

Jon-01

Jul-01

Aug-D1

Sep-01

Om-01

Nov-01

Dec-01

JaN-02

Feb-02

86

36

21

12

18

42

3

1

13

6

10

7

3

4

3

4

7

2

1

2

1

2

12.29

12.00

5.25

4.00

4.50

6.00

1.50

1.00

6.50

6.00

5.00

21136

16258

2562

2121

7082

46025

57457

11644

2979

2304

3106

472

1025

910

210

158

483

1956

2446

497

151

107

71

30

20.62

17.87

12.20

13.42

14.65

23.53

23.49

23.43

19.73

21 .53

43.75

15.73

-1.8

-0.72

-1 .63

-1.47

-2.62

~4.21

-2.32

-1 .25

-0.89

-0.55

-0.68

-2.09

-1 .44

-1 .99

- 1 .89

-2.59

-3.56

-2.41

-1 .76

-1 .54

-1.33

-1 .4
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Checklist #4 - Unbundled Loop - ADSL Qualified installation
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lnslalIation Commitments Met (Percent) OP-3E)- Interval Zone Two

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Defoe Qwest Resul Mod Z So' Panty Same

Mar-01

Apr-01

May~01

Jun-01

Jul~01

Aug-01

Sep-01

OC!-01

Nov-01

Deo-01

Jan-02

Feb-02

43

31

47

34

31

52

21

26

16

31

10

13

48

33

55

40

32

sh

27

26

16

32

10

13

89.58%

93.94%

85.45%

85.00%

96.88%

92.86%

100.00%

100.00%

100.00%

96.88%

100.00%

100.00%

3613

2803

1909

1455

147

172

102

118

105

111

108

160

3892

3175

2048

1559

180

203

126

129

112

129

130

176

92.83%

88.28%

93.21%

93.33%

81.67%

84.73%

80.95%

91.47%

93.75%

86.05%

83.08%

90.91 %

0.87

-1 .01

2.01

1 .85

-2.05

-1 .5

-2.29

-1 .42

-0.97

-1.58

-1.38

-1 .1

~0.4?

-1 .64

0.22

0.12

-2.25

4 .91

-2.38

-1 .88

-1 .59

-1 .as

-1 .84

-1.87

Installation Interval (Average Days) (OP-4E)~ Interval Zone Two

Date CLEC Num CLEC Donor CLEC R€slJI1 Qwest Num Qwest Denol Qwest Resul Mod z S o Panty Soora

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

NW-01

Dec-01

Jan-02

Feb-02

160

83

149

131

88

150

78

68

36

111

34

61

30

17

17

18

17

33

18

14

9

19

T

11

5.33

4.88

8.76

7.28

5.18

4.55

4,33

4.86

4.00

5.84

4.86

5.55

44788

38099

22o97

16974

2318

ask

1619

1394

1069

1471

1473

1867

3824

3130

20a7

1553

187

209

130

132

113

132

134

182

11.71

12.17

10.85

10.93

12.40

10.91

12.45

10.56

9.46

11.14

10.99

1026

-5.2

-3.44

-2.47

-3.11

-2.47

-4.86

-3.28

-2.99

-3.74

-1.es

-2.69

-3.2a

4.15

-3.09

-2.s

-2.89

-2.s

-3.95

-:s

-2.82

-3.2?'

-1.99

-2.6¢

-2 as

Delayed Days for Non-Faculity Reasons (Avefaqe Days) (OP-GA-5)- Interval Zone Two

Date CLEC Num CLEC Daron CLEC Result Qwest Num Qwest Demon Qwest Resul Mod z So PantyS ure
1

1

7

1

3

1

4

1

1

10.00

1.00

2.86

6.00

2.00

2.00

5.00

5.00

0.00

3949

2351

764

644

218

252

135

81

27

245

155

61

218

239

122

97

25

31

22

12

7

19

23

19

18 11

9.B4

6.26

6.64

8.72

8.13

6.14

6.75

3.86

12.89

6.74

3.21

-0.51

-0.63

-1.23

-0.05

-1 .43

-0.48

-0.18

-0.25

-0.73

-1.31

-1.38

-1.75

-1 .03

-1.8° I

-1.29

-1.11

-1. ts
-1.45

Dela 'ed Days for Fatality Reasons (Averaqe Da fs) (OP-GB-5 .. Interval Zone Two

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest D€nD! Qwest Resul Mod ZSor Pantv Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Ocx-01

Nov-01

Deo-01

Jan-02

Feb-02

14

9

55

30

3

s

15

79

1

4

1

1

5

1

2

2

3

1

3.50

9.00

55.00

6.00

3.00

3.00

7.50

26.33

1.00

11 BE

3725

250

76

17G

87

41

4

1

11

10

12

61

133

17

7

15

5

6

2

1

2

3

3

19.39

28.01

14.71

10.86

11.73

17.40

6.83

2.00

1.00

s.s0

3.33

4.00

-2.46

-0.B9

1.G6

-0.99

-1.36

-2.17

0.15

~1 .04

-2.5

-1 .54

0.01

-1.8

-1 .83

-2.32

-0.91

-1.63
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation
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New Service InstallationQuafuty (Percent) (OP-5)- Interval Zone One and Two

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Denote Qwest Resul ModZ Scf Parity Score

Mar-O1

Apr-01

May-01

Jun-01

JUl-01

Aug~01

Sep-01

O¢1~01

Nov-01

Deo-01

Jan-02

Feb-02

161

148

149

144

134

119

123

141

145

108

100

81

176

166

165

164

141

135

131

151

146

10B

105

85

91 .48%

89.16%

90.30%

87.80%

95.04%

88.15%

93.89%

93.38%

99.32%

100.00%

95.24%

95.29%

26620

23773

16895

11945

8833

7397

9731

10146

9099

8435

8015

7262

27903

25387

18040

12905

9372

7562

9834

10229

9171

8496

BDBB

7324

95.40%

93.54%

93.65%

92.56%

94.25%

97.82%

98.95%

99.19%

99,21 %

99.28%

99,10%

99.15%

2.26

2.19

1.67

2.15

» 0.4

5.35

3.9

4.94

-0.14

-0.88

2.96

2.71

0.37

0.33

0.02

0.31

-1.24

2.25

1.37

2.01

-1.08

-1.53

0.8

0 65

New Semoe InstallationQuality Percent) (OP-5')- Interval Zone One andTwo

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul m°dzs¢r Pan Score

Mar-01

Apr~01

may-01

Jun-01

Jul-01

Aug-01

8ep-01

Od -0 1

Nov-01

Deo-01

Jan-02

Feb-02

125

124

145

145

10B

103

135

131

151

145

10a

105

92.59%

94.65%

96.03%

99.32%

100.00%

98.10%

7429

9757

10170

9109

B450

B029

7552

9834

10229

9171

8496

8088

98.24%

99.22%

99.42%

99.32%

99.45%

99.27%

3.72

3.89

3.6

0.11

-0.76

1.23

1.26

1.36

1.19

~0.93

-1.46

» 0.26
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Repair Repeat Report Rate (Percent) (MR-7D° )- IntervalZone One

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul Mod Z So Panty Score
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

8ep~01

o¢1-01

Mov-01

080-01

Jan-02

Feb-02

2

2

4

0

2

0

16

13

12

4

g

7

12.50%

15.38%

33.33%

0.00%

22.22%

0.00%

820

519

411

403

386

457

3718

1871

1858

1450

1368

1590

22 05%

27.74%

25.38%

27.79%

26.79%

28.74%

-0.92

-0.99

0.63

-1 .24

-0 31

-1 68

-1.56

-1 .s

-0.62

-1.75

-1.19

-2.02

Oate

Mar-01

Apr~01

May-01

Jun-01

.luI-01

Aug-01

Sep-01

Od- 0 1

Mov-01

De0-01

J8n-02

Feb-02

CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Decor QWQST Resul ModZSa Panty Score

1

6

2

3

2

14

5

3

4

4

8

1

6

2

4

2

14

5

a

4

4
s

100.00%

100.00%

100.00%

75.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

615

491

690

653

s11

609

29B

322

277

271

329

224

698

592

757

685

SSB

B24

440

509

364

349

400

266

88.11%

83.95%

91.15%

95.33%

93.77%

73.91%

6773%

63 26%

76.10%

7765%

82.25%

34,21 v.

-0.37

-1 .07

~0.44

1.32

-0.36

-2.2

-1.53

-1 .32

-1.11

-0.92

-1 .05

-1.22

-1.65

-1.27

-0.2

-1.22

-2.34

-1 .93

-1.8

-1.68

-1.56

-1.64

All Troubles Cleared within CB hours (Percent) (MR-4E)- lntewal Zone Two

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul Mo d z s c r Panty Score
Mar-01

Mr - D 1

May-01

J4Jr\-01

Jul-01

Aug-01

Sep-01

Om-01

Ncv-01

Deo-01

Jan-G2

Feb-02

1

6

2

3

2

14

5

3

4

4

e

1

6

2

4

2

14

5

3

4

4
6

100.00%

100.00%

100.00%

75.00%

100.00%

100.00%

10000%

10000%

100.00%

100.00%

100.00%

679

580

736

ssh

642

709

351

424

341

331

377

253

S98

592

757

S85

ass

B24

440

513

371

352

402

286

97.28%

97.97%

97.23%

99.42%

97.57%

85.04%

79.77%

82.65%

91,91%

94.03%

93.78%

95,11%

-0 17

-0.35

-0.24

2.23

-0.22

-1 .49

-1.12

-0.79

-0.59

-0.51

~0.55

-1 .1

-1.21

-1.15

0.35

-1.14

-1.91

-1.68

-1.48

-1.36

-1.31

-1.33

Mean Time to Restore (Hours:M» nutes) MR-6E)- Interval Zone Two

Date CLEC Num CLEC Decor CLEC Result Qwes l Num Qwesl Demon Qwest Resul ModZSa Parity Score
Mar-01

Apr-01

May~o1

Jun-01

Jul-01

Aug-01

Sep-01

o m-0 1

Nov-G1

Dec-01

Jan-02

Feb-02

1:17

8:56

19:00

86:46

4:15

28:50

3:40

9:17

3129

16:01

10:30

1

6

2

4

2

14

5

3

4

4

6

1:17

129

9:30

16:42

2:08

2:04

O M

3:05

7:52

4:00

1145

7199:19

6577'47

5a40.5e

4070:00

4123:13

15226:27

13230'33

16161 :33

8709220

5820:23

5278:36

3127'58

69B

592

757

B85

65B

824

440

513

371

352

402

zee

10:19

11:07

7:43

5.56

6 '16

18.29

30.04

31,30

18:05

16:32

13.08

11:45

.048

-1 55

1.79

2.2

-0.46

-1 _85

-1.3

-0.99

-0.59

-0.8

-1.39

-1.29

-1.94

0.09

0.34

-1.28

-2.12

-1 19

-1 .6

-1.36

-1.49

-1.85
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Repair Repeat Report Rate (Percent) MR-7E interval Zone Two

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest benow awesaneml Mode$er PG. Scare

Mar-01

Apr-01

May~01

JW!-01

Ju-o1

Aug-01

Sep-01

ofa-o1

NW-01

Deo-01

Jaw!-u2

Feb-02

o
2
0
0
0
3
0
0
0

1

1

1
6
2
4
2

14
5
3
4

4
6

0.00%

33.33%

0.00%

0.00%

9.00%

21 .43%

0.00%

0.00%

0.00%

25.00%

15.57%

125

124

17B

126

128

1B0

as

112

101

73

90

BE

sea

sea

757

685

658

824

440

513

371

352

402

: e s

17.91%

20.95%

23.51%

18.39%

19.45%

21.84%

19.55%

21.83%

28.84%

20.74%

8 . 3 8 %

31.20%

-0.47

0.71

-0.78

-0.95

~0.s9

-0.04

1 .1

-0.91

-1.27

0.16

-0.76

.1.28

-0.57

-1.4s

-1.$B

.1.42

-1.02

-1.67

-1.55

-1.77

-0.91

-1.45

Repair Repeat Report Rate (Percent) (MR-7E')- Interval Zone Two

w e CLEC Num CLEC DenaliCLEC Result Qw9stNum Guest Demon Owns: Rssul ModZ$or Pa'  Scare

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Dee-01

Jen-412

Feb-02

1

0

0

0

1

g

3

3

3

4

11.11%

0.00%

0.00%

0.00%

2s.ooes

125

88

B1

69

51

61

see

246

302

217

a v

247

22.08%

25.61 as

28.82°as

31 .8016

21 .ac

24.70%

-0.79

-1.01

-1.04

1.11

0.05

~1.48

-1.61

-1.63

-1.71

-0.97

Twuhle Rate (Pewent (MR-8)- ltwewal Zone One and Two

Date CLEC Num CLEC Owen CLEC non Qwea Num Qv4est Deno4 aw Resul M o d z $ d Parity Seam

mar~o1

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-02

33

35

Zs

44

34

45

25

28

17

14

22

1 B

1135

1311

1445

1517

1615

1714

1807

1953

2029

2096

2167

2185

2.91 ea

2.67%

1 .73%

2.90%

2.11 %

2.63%

1.38%

1 .43%

0.84%

0.67%

1 .0296

082%

4906

4700

5581

4729

4230

5831

3645

3693

2538

2480

:ask

1782

267200

279790

z74s34

266282

zs21oQ

2 3 8 3 a

227625

217706

208053

200987

191123

1 eases

1 .ws

1 .sees

2.08%

1.78%

1 .sees

2.45%

1.60%

1 .70%

122%

123%

1 .CB%

0.97%

2.68

2.78

-0.81

3.31

1 .33

0.48

-0.73

-0.89

~1.5S

~234

~1 .s

-0.7

0.63

0.68

-1 .49

1 .01

-0.19

-0.71

-1 .45

-1 .54

-1.95

-2.42

-209

-1.42
.~v~w< `.

Trouble Rate (Peaeent (MR-B')- Inmwa| Zone One and Two

Date CLEC Num CLEC Donor CLEC Res fl Qwest Num QweslDeno¢Owns: Resul ModZ$a P8li!y Scare

Mar-01

Apr-01

May~01

JuN-01

Jul-01

Aug-01

Sep-o1

Od-01

Nov-01

Dao-ot

Jan-08

Feb02

25

16

15

7

9

11

1714

1807

1953

2029

2096
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1 .46%

0.89%

0.77%

0.35%

0.43%

0.51%
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-1 .as

-0.2
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-2.29

.1 .89

-2.1 s

.1.u
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-1 .0

-ala
4.15
-2.11
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Checklist #4 - Unbundled Loop - ADSL Quaii5ed Repair
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Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 - lntervd Zone One and Two

Date CLEC Num CLEC Denor CLEC Result QwestNum Qwest Demon Qwest Resul Modzsa' Parity Score
Mar-01

Apr-01

May-01

Jvn-01

Jul-01

Aug-01

Sep-01

Cd-01

Nov-01

D80-01

JaN-02

Feb-02

8

8

9

11

g

9

8

13

3

8

2

2

41

43

34

55

43

54

33

41

20

22

24

20

19.51%

18.60%

26.47%

20.00%

20.93%

16.67%

24.24%

31 .11 %

15.00%

36.35%

8.33%

10.00%

3764

3960

3787

3373

2498

3429

1706

1992

1559

1622

3596

4407

8670

8660

9368

8102

6728

9260

5351

5685

4107

4102

6433

6189

43.41%

45.73%

40.42%

41.63%

37.13%

37.03%

31.88%

35.04%

38.20%

39.54%

55.90%

7121%

-3.08

-3.56

-1.66

-3.24

-2. 19

-3.09

-034

-0.45

-2. 13

~0.3

-4.88

-s04

-2.87

~3. 17

-2.01

-2.97

-2.33

-2.B8

-1.57

-1 .27

-2 3

-1 .LB

-3.85

-467
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher
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Installation CommitmentsMet (Percent) (OP-3D)- Interval Zone One

Date CLEC Num CLECDen: CLECR€sl Std Dev Qwest Nunr Qwest Den- Qwest Rm Modz So Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct~01

Nov-01

De0-01

Jan-o2

Feb-02

1 1 100.00% 0000%

127

111

98

139

141

140

212

169

ass

141

220

N a

198

180

152

192

171

165

233

197

173

152

243

138

64 . 14%

51.67%

64.47%

72.40%

B2.4S%

84.85%

90.99%

85.79%

90.17%

87.04%

90.54%

85.51%

-0.aa -1.23

Installation Interval (Avelaqe Da "al (OP~4D - Interval Zone One

Date CLEC Num CLEC Den( CLEC RES! Std Dev Qwest Nurr Qwest Den Qwest Resp Mod Z Sci Paritv Ser

v

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OCt-01

Nov-01

Dec-o1

Jan-02

Feb-02

37 4 9.25 3.77

4937

4882

4135

3745

7591

6486

7901

9329

4724

5201

7181

4336

19s

179

151

189

406

351

49B

483

313

271

41s

257

24.93

2 7 2 7

27.38

19.81

18.70

18.48

15.87

19.31

15.09

22.B8

17.26

16.87

-1.17 -1.71

Dela 'ed Da for Non-Fadlab Reasons (Average Days (OP-GA-4 - Interval Zone One

Date CLEC Num CLEC Del'\( CLEC R€SI. Std Dev Qwest Nurr Qwest Den. Qwest Real ModZSa Panty So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-D1

Sep-01

o ¢w 1

Nov-01

Deo-01

Jan-02

Feb-02

12 3 4.00 1.73

1381

1B16

1091

1062

1807

1897

1513

1as4

892

1272

999

910

44

56

31

38

104

91

B7

135

161

136

208

142

31.39

32.43

35.19

27.ss

17.3B

18.65

17.39

13.81

5.54

9.35

4.80

6.41

-0.35 -1.21

Delayed Days for Fadluty Reasons (Averaqe Days) (OP-6B~4l- Interval Zone One

Mar~01

Apr~o1

May-01

JuN-01

Jul~01

Aug-01

Sep-01

Oc1~01

Nov-01

Dec» 01

Jan-02

Feb-02

CLEC Num CLECDen: CLEC RE\ Std Dev Qwest Nurr Qwest Den. Qwest Rest Mod z So Panty Ser

1156

826

1076

498

291

248

263

388

217

129

255

11

27

13

23

15

6

6

8

10

5

5

5

1

42.81

63.54

46.78

33.20

48.50

41.33

32.88

38.80

43.40

25.80

51.00

11 .00

Qwest Performance Results (Roc 271 PID 4.0) Regional
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aChecklist #4 - Unbundled Loop - Installation for DS3 and Hi her

Installation Ccrnmitmatts Met (Pevoent) (OP-3E)- Interval Zone Two

Date CLEC Num CLEC Den< CLEC R88 Std Dev Owes: Nurr QwestDen- QwGst Res1 M o d z s c r P  • SCI'
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Apf~01

May-01

Jura-01

Jud-01
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s » 0 1
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n o - o z
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29
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41
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44
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43
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64

56.25%
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58.62%

50.00%

79.07%

81 .9796

69.49%

76.71 %

69.57%

77.11%

80.95%

68.75%
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Feb-02
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921
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NOv-01
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher
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New Service Installation Quality (Percent) (OP-5)- Interval Zone One and Two

Tate CLEC Num CLEC Dene CLEC RESI. Std Dev Qwest Nurr QwestDem Qwest Rest Mod Z So Parity Sci

Mar-01

Apr-01

May»01

Jun-01

Jul-01

Aug-01

Sep-01

Q61-01

Nov-01

080-01

Jan-02

Feb-02

2

2

2

2

100.00%

100.00%

0.00%

0.00%

sz1

s21

524

513

529

524

559

675

S04

444

487

466

630

633

539

529

547

536

57G

689

G09

453

501

475

98.57%

99.05%

97.22%

96.98%

96_71%

97.76%

97.05%

87.97%

99. 18%

98.01 %

97.21 %

98 11%

-0.2

-0.24

-1.12

-1.15

Interval Zone One and TwoNew Service Installation Quality (Percent) (OP-5
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rate CLEC Num CLEC DEN( CLEC Rest Std Dev Qwest Nurr Qwest Den» Qwest R€SI Modz S o Parity So

Mar-01

Apr~01

may~o1

J\Jn~01

JU!-01

Aug-01

Sep-01

Od-01

Nov»01

0e001

Jan-02

Feb-02

2

2

2

2

100.00%

100.00%

0.00%

0.00%

528

562

680

607

445

491

536

576

S89

609

453

501

98.51%

97.57%

98.69%

99.67%

98.23%

98.00%

-0.19

-0.2

-1.12

-1.12

Interval for PendinqOrders Delayed Past Due Date Average Do ) (OP-15A)

Date CLEC Num CLEC Dem CLEC R€sl StdDev Qwest Nun' Qwest Den Qwest Res: Modz Ser Panty So'

Mar-01

A¢r-01

May-01

Jun-01

JU1-01

Aug-O1

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

19 1 19.00

27184

26537

23328

22204

12089

12347

12570

12902

11028

11541

12428

11798

453

419

375

341

213

239

243

z s

215

235

210

193

60.01

63.33

62.21

85.11

56.76

51.66

51.73

57.86

51 .29

49.11

59.18

61.13

-0.64 -1.39

Qwest Performance Results (ROC 271 PID 4.0) Regional
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»Checklist #4 - Unbundled Loop - Installation for DS3 and Hi her

Date
,¢

CLEC Order Count
Mar-01
Apr~01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

v.
0

at
--*-~¢LEGQll¢Cull!

Qwest Performance Results (ROC 271 PID 4.0) Regional
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' 14:9

1 » _
A ' I
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher

Date CLEC Num CLEC Den< CLEC Resl Std Dev Qwest Nurr QwestDen- Qwest RES! Modz So Parity so
S

?

/

>

*

==

4

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-o1

Sep-01

Got-01

Nov-01

Dec-01

Jan-02

M 4 0 2

99

81

113

101

90

101

133

128

121

98

116

83

119

9 5

126

123

9 9

113

154

135

127

10a

118

88

as. 19%

85.26%

89.68%

86.99%

90.91 %

89.38%

86.36%

94.81%

95.28%

ss.15%

98.31%

94 .32%

v * iva • a 9 • •r

•- -x~ - -CLEC Result Quest Result

Mean Time to Restore (Hours'Minutes)(MR~6D - Interval Zone One

Date CLEC Num CLEC Dene CLEC R851 Std Dev Qwest Nuvr 851 Den, Qwest Resl Mod Z Ser Parity ser

Mar-01

Apr~01

May-01

Jun-01

JUI~01

Aug-01

Sep-01

oc t -01

Nov-01

Deo-01

Jan-02

Feb-02

449-0s

225:49

371124

221:10

199:17

151141

451:47

270:13

154:42

134:43

101344

106;0Q

119

95

126

123

99

113

154

135

121

103

118

88

3:46

2:23

2:57

1:48

2:01

1:26

3:00

2:00

1:13

1:18

0:52

1:12

Repair Repeat Report Rate (Percent) (MR-7D - Interval Zone One

Date CLEC Num CLEC Dem CLEC RES! Std Dev Qwest Nunr Qwest Den. Qwest Rest Mod z So Parity Sci
Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

o¢.~t-01

Nov-01

iles-01

Jan-02

Feb-02

25

25

38

28

25

22

40

so

32

28

31

9

119

95

126

123

99

118

154

135

127

103

118

88

21 .01 %

26 .32%

30.16%

22.76%

25.25%

1 g ,47%

25.97%

37.78%

25.20%

27.18%

26.27%

10.23%
. .  -x- o . CLEC Result Qwest Result

| -Repair Repeat Re n Rate (Percent) (MR-7D' Interval Zone One

ba t e CLEC Num CLEC Dem CLEC R884 sm Dev Qwest Nurr Qwest Den- Qwest R851 Mod ZS o Parity So

Mar-01

Apr-01

May-01

JUn-01

Ju!-01

Aug-01

Sep-01

Od- 0 1

Nov-01

Dec-01

J8n-02

Feb-02

14

24

27

23

20

17

69

93

69

68

62

so

20.29%

25.81%

39.13%

33.82%

32.26%

27.87% ¢ -x- - . CLEC Result • Qwest Result

Qwest Performance Results (RDC 271 PID 4.0) Regional

All Troubles Cleared wlthin4 hours Percent) (MR-5A)- Interval Zone One
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher

All Troubles Cleaved wsu-an4 hours Percent) (MR-5B)~ lntervd Zane Two

Dale CLEC NUlfl CLEC Dem CLEC Rest Std Dev Qwes\nunr QwestDen- Qwest Res: M0dzsu' pansy so

Mar-01

Apr-01

May-01

Jlui-01

Jul-D1

Aug-01

Sep-01

Od -0 1

NW -01

o m

Jan-GQ

Feb-uQ

35

22

t o

35

38

35

29

31

25

8

so

29

43

35

33

38

51

43

39

37

27

31

as

31

81 .40%

62.86%

90.91 %

92.11%

74.51 %

81 .40%

74.36%

83.78%

92.59%

93.55%

90.9196

93.55%

Mean Tune to Restore (I-louls:Minutes) (MR-GE - Interval Zone Two

Date CLEC Num CLEC Dem else Rosa Std Dev Qwestnun° .21 De n » Qv4!stRssl ModZ$or pafixy so
Mar-01

Apr-01

May»01

JlN-01

Jul-01

Ang-01

Sep-01

Od-G1

Nov-01

Deo-01

Jan-GQ

Feb-02

92:29

153:03

51 :SS

seas

180:02

102'00

87:29

83225

33226

54:53

M 8 3

53:16

43

35

33

38

51

43

39

37

27

31

55

31

2209

4:22

1:34

1:45

3:22

2:22

2215

1:43

1:14

1:46

1:26

1:43

air Rsneat Report Rate(Pewenll) (MR- -IutewaIZoneTv¢o

Date CLEC Num CLEC Den( CLEC R8$1StdDev Ov4est Nurr o wwo e f - owwnw ModZ$er
4

P So
Mar-01

Apr-01

may-o1

JMl-01

J1d-01

Aug-01

sep-01

Od~01

Nov-01

D89-01

Jan-02

Feb-02

12

6

9

5

10

12

12

7

4

10

14

6

43

35

33

38

51

43

39

37

27

31

55

31

27.91 as

17.14%

27.27%

13.16%

19.61 %

21.91 %

30.77%

18.92%

14.81%

32.26%

25,45%

19.35%
1 z/ f ¢» 8 ,
U .j'92\4. c » "",:~s=.~v we .§>§° `

88
Repdr Repeat Roman Rate (Peauent) (MR-7E' - Interval Zone Two

om CLEC Num CLEC Dent CLEC Resp Std Dev Qwest nurr www Den- Qwest Rest mg¢z$a Parity so

Mar-01

Apr-01

May-01

JuN-01

Jun-01

Aug-01

SeP-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-G8

9

7

4

1

4

s

as

28

22

10

16

33

26.00%

25.00%

1B.18%

10.00%

25.00%

27.27%

QIVW =»

X

Qwest Performance Results (Roc 271 PID 4.0)
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•Checklist #4 - Unbundled Loop - Repair for DS3 and Hi her

- ..~.¢.

D

4

l
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2 8
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Date CLEC Num CLEC Deni CLEC Rest Std Dev Qwest Nurr Qwest Den- Qwest Rest Mod Z Ser Parity So'

Mar-01

Apr-61

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Cd-01

Wav-01

Qec-01

Jan-02

Feb-92

162

130

159

161

150

156

193

172

154

134

173

119

18420

18724

18987

1982

19686

20036

20400

20591

20806

21020

21223

21400

0.88%

0.69%

0.84%

0.83%

0.76%

0.78%

0.95%

0.84%

0.74%

0.64%

0.82%

0.55%

Trouble Rate (Percent) (MR-8' ._ Interval Zone One and Two

Elate CLEC Num CLEC Dem CLEC Rest. Std Dev Qwest Nurr Qwest Den» Qwest RBS! Mod z So Parity Sot

Mar-01

Mr-01

May-01

Jun-01

Jul-01

A4441

8ep~01

Gd-01

Mov-01

Deo-01

Jan-02

Feb-02

10s

121

91

78

7B

94

20036

20400

20591

20806

21020

21223

0.52%

0.59%

0.44%

0.37%

0.37%

0.44%

Customer and Non-QwestRelated Trouble Reports (Percent (MR-10)- IntervalZone One and Two

Date CLEC Num CLEC Dene CLEC R€SL Std Dev Qwest Nu Qwest Den Qwest Rest ModZ Ser Panty So'

Mar-01

Apr-01

May-01

Jun-o1

Ju1-01

Au9-01

Sep-01

Ge1-01

Nov-01

De0-01

Jan-02

Feb-02

40

37

51

57

48

60

53

46

63

48

53

55

202

167

210

218

198

216

246

218

217

182

226

174

19.80%

22.16%

2429%

26. 15%

2424%

27 .78%

21 .54%

21.10%

29.03%

26.37%

23.45%

31 .61 as

Qwest Performance Results (ROC 271 PID 4.0) Regional
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OP-7 . Coordinated Hot Cut' Interval . Unbundled 1-M96 (Hours:Minutes) Unbundled LW9 . Analog (OP-7)

Date CLEC Num CLEC Denom CLEC Result
Mar~01
Apr-01
May-01
Jun-01
Jul-01
Aug~01
Sep-01
0d-01
Nov-01
DeC-01
Jan-02
Feb~02

1272352
1255:28
947:31
766:45
871303
715215
680:05

1158129
1043221
1082247
607:17
472:51

9626
10207
12358
11882
10884
12138
11765
20448
17338
17775
10915
9335

0:08
0:07
0:05
0:04
0:04
0:04
0:03
0:08
0:04
0:04
0:02
0:08

v -z. 29. a.=i~£  .u..54 , *x.r<' . \ \~~aw» g
(.. "g

OP-7 - Coorcfuxated 'Hot Cut' Interval - Unbended Loops (Hours Minutes) Unburldled Lvov Othe (OP-7)

Date CLEC Num CLEC Denom CLEC Result

»

a

44

Mar-01
. !APr'01

May-01
Jun-01
Jul-01
Aug-01

Sep-01
Od-01
NOv-01
D60-01
Jan-02
Feb~02

4:08
8:33
4:48
4:14
1 :40
e:1e
7:59
3:21
4:35
4:39
7:13
3:23

23
49
44
35
27

111
90
55
49
50
47
60

0:11
0:10
0:07
0:07
0:04
0:03
0:05
0:04
0:08
0:06
0:09
0:00

anCoordinated Cuts Completed on Time (Percent) Unbundled Loop - Anal OP-1 eA
Date CLEC Num CLEC Denim CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
OCt-01
Ngv.01
De0-01
Jan-02
Feb-02

2622
3102
4413
4672
4300
4434
4415
7401
5889
6173
4270
3832

3190
3529
4700
4764
4342
4477
4482
7447
5925
6248
4304
3349

82.19%
87.90%
93.89%
98.07%
99.08%
99.04%
98.95%
99.38%
99.39%
98.80%
99.21 %
99.49%

4"4. .. "w ¢

4 Q9S <
K \

.\ v.», x . re .f
4 88

. . J. /I
74

».4.///7»;/ Q"v/ w  , \ /
:

is(f

Coordinated Cuts Completed on Time (Percent) Unbundled Loop Other (OP-13A
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May.01
Jun~01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
DeC-01
Jan-02
Feb-02

1403
1745
1926
1661
1530
2354
1878
1845
1171
1177
1194
976

2372
2629
2252
1771
1591
2423
1950
1892
1210
1204
1214
995

59.15%
66.38%
85.52%
93.79%
96.17%
97.15%
96.31 %
97.52%
96.78%
97.76%
98.35%
98.09%

Nt>
1 < 4 § * ? »

Qwest Perfomlance Results (ROC 271 PID 4.0)

in. KJ

Chemist #4 - Unbundled Loop Cutovers

i' - -x~ - 'CLEC Result

|. »  -x- - 'CLEC Result

}---x~--cLecR=sun |

Benchmark- 95% |

Bend\mark~ 95% |

Regional
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Checldist #4 - Unbundled Loop Cutovers
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Coordinated Cuts Started VWthout CLEC Approval (Percent) Unbundled Loop - Analog (OP-13B)
Date CLEC Num CLEC Denom CLEC Result
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

194
118
74
7
1
6
2
6
3

12
8
3

3406
3733
4700
4764
4342
4477
4462
7447
5925
6248
4304
3349

5.70%
3.16%
1 .57%
0.15%
0.02%
0013%
0.04%
0.08%
0.05%
0.19%
0.19%
0.09%

Coordinated Cuts Started Without CLEC Approval (Percent) Unbundled Loop Other (OP-13B)

Date CLEC Num C L E C  D e n o m CLEC Result
M a r - 0 1
A P r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
D c t - 0 1
N o v - 0 1
D e c - 0 1
. i a n - 0 2
F e b - 0 2

353
233
67
8
1
4
6
5
3
2
5
0

2718
2756
2252
1771
1591
2423
1950
1892
1210
1204
1214
995

12.99%
8.45%
2.98%
0.45%
0.08%
0.17%
0.31 %
0.26%
0.25%
0.17%
0.41%
0.00%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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uChecklist #4 - Line Sharin Installation

Installation Commitments Met (Percent) (OP-3A)- Dispatches Within MSAs
Date CLEC Num CLEC Denom CLEC Result Sta Dev
Mar-01
Apr-01

MaY-01
JUn-01
JUl-01

AUg-01
SeP-01
Od-01
NW-01
o¢¢>01
Jan-G2
Feb-02

15
17

20
19

75.00%
89.47%

43.30%
30.69%

/"

4

>'

s

lnsuulauon mnervax lAve¢ ag¢  new (op-4A)- Dispamames Vwlhin meAs

Mar-01
Apr-01
May-01
Jun-01
Jul-01

AUg-01
SeP-01
Od-01
n w - o 1

. 080-01
; Jan-02
Eqb-02

CLEC Num CLEC Denim CLEC Result Std Dev

92
74

20
20

4.80
3.70

2.91
1.0a

a=;;1'=.>8-%.'*.ii 4 .;
v 1'Q . n.-»...4.

| 9. ° 1 uh*
. 11 ,

.  r . 1
. v
.2 4?m m

wavwvavafotuen-ndmf»=-=~<Av¢v-avvsvsx(o»4~1»-uwawu-nvnamsn
-\

CLE 't Num cus-  Venom CLEC Result waoev
M8r-91
Apr-01
May-01
Jun-01
Jul-01
Aug-01

SeP-01
OC!-01
Nov-01
Doo-01
J8n-02
Feb-02

3
3

19
3

23
13

105
4

3
2
4
1
6
s

14
e

1.00
1.s0
4.75
3.00
3.83
2.11
1.s0
0.67

0.00
0.71
3.30

3.49
2.04
7.32
0.52

*.,
».i9.

.. : ..,-

A", ess-=-.1n
. A .. \.: . . \

9149040I¥l'°'Fldi4fR¢Il°l\\(A'°'l0I0ivI)(OF-6B-1)-0bWdlosW¢1inMSAs
Dane CLEC Num CLEC Venom CLEC Result so Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01

Sep-01
Od-01
n w - o 1
D80-01
Jann-02
Feb-02

14

3

59
135
231

82

2

1

14
23
33
18

1.00

3.00

4.21
5.87
1.00
4.56

4.24

4.21
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3.22

s. .*~~:. 8#MW W .  4 ` 1 4 ?  4 4

i
g

Q w e s t  P e r f o r m a n c e R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 )

» , ;~~,/ : ~=<=»~~§ = wi-4 1

Bendmmafk- 95%

R e g i o n a l

3
i

I

M a r c h  1 6 ,  2 0 0 2

o o o e o o

P a g e  1 6 7  o f  3 4 1

6

I



IChecklist #4 - Line Sharon Installation
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Installation Commitments Met (Percent) (OP-3B - Dispatches Outside MSAs
Date CLEC Num CLEC Denom CLEC Result std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
oct-01
NOV-01
Dec-D1
Jan-02
Feb-02

2 2 100.00% 0.00%

Installation Interval (Average Days) (OP-4B - Dispatches Outside MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
APr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Deo-01
Jan-02
Feb-02

8 2 4.00 1.41

x

Delayed Days forNon-Faolity Reasons (Average Days) (OP-6A-2)- Dnspatches Outside MSAs

Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct~01
Nov-01
Dec-01
Jan-02
Feb-02

11 1 11.00

DelayedDays for Fatality Reasons (Average Days) (OP-6B-2)- Dnspatcnes Oulsude MSAs

Date CLEC Num CLEC Denom CLEC Result std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug~01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

4

40

1

1

4.00

40.00

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #4 - Line Sharing Installation

Installation Commitments Met (Percent) OP-3C)- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May~01
Jun-01
JUl-01
Aug-01
sep-01
ocz»o1
Nov-01
Deo-01
Jan-02
Feb-02

1377
1322
1129
1281
1089
1348
1535
1182

1393
1332
1133
1283
1097
1352
1543
1184

98.85%
99.25%
99.65%
99.84%
99.27%
99.70%
99.48%
99.83%

10.66%
8.63%
5.93%
3.95%
8.51%
5.43%
7.18%
4.11 %

an ,Ive

. wif v~:§". \ ~:."J,¢\= \ g :Fm \m, > »~w»\§ , \"~; :

Installation Interval (Average Days) (OP-4C)- No Dispatches

Mar-01
Apr-01
May-01
Jun-01
Jul-01

Aug-01
Sep-01
OCt~01
Nov-01
DeC-01
Jan-02
Feb-02

2219
2788
2390
3315
2357
1828
3999
3111

G53
894
787

1077
755
571

1313
1037

3.40
3.10
3.04
3.08
3.12
3.20
3.05
3.00

1.23
1.25
054
0.52
0.71
0.87
0.76
0.32

Date CLEC Num CLEC Denom CLEC Result Std Dev

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A~3)~ No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul~01

AUg-01
Sep-01
001-01
Nov-01
Dev-01
Jan~02
Feb-02

27
53
34
42
55
91
84
23

10
7
4
3

11
25
24
11

2.70
7.57
8.50

14.00
5.00
8.64
3.50
2.09

1.57
8.64

15.67
13.23
7.69
4.40
3.95
3.58

:.
Ar

Delayed Days for Facility Reasons (Average Days) OP-6B~3)- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul~01
Aug~01
Sep-01
OCt-01
NOv-01
D89-01
Jan-02
Feb-02

56
26

7
57

380
825

1150
592

6
4
2
g

78
84

164
10s

9.33
6.50
3.50
6.33
4.87
7.44
7.01
5.64

8.43
5.09
0.71
2.35
3.90
6.26
5.32
3.44
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¢Checklist #4 - Line Sharon Installation
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New Service Installation Quality (Percent) (OP-5

Date CLEC Num CLEC Den:CLEC ReamStd Dev QwestNun QwestDenQwest RemModZSa Parity Ser .E

Mar-01
Apr~01
may-01

JUn-01

Jul-G1
Aug-01

$ep-01

Od»01
Rov-01

Gee-01
J2N-02
Feb-02

1315
1287
1235
1234
1420

1848
2315
2178

1389

1384

1284

1268

1484

1882

2383

2238

94.67%

92.99%

91.71 %

97.32%

95.69%

98.19%

97.15%

97.32%

22.46%

25.53%
14.97%

16.15%
20.31%
13.32%
16.65%
16.15%

762605

491277

313188

272655

264829

230863

225377

229520

a12844

545987

356286

319858

307780

2G9035

264541

265934

93.82%

89.98%

B7.90%

85.24%

86.04%

85.81 %

85.20%

8634%

-1.32

-3.73

_10.67

-12.1

-10.59

-15.34

_1S,35

-1505

-1.B

-3.27

.7.49

-8.36

-7.5

-10.33

-10.94

~10 15

New Servuoe installationQuanta (Percent) (OP-5'
rate CLEC NumCLEC Den: CLEC R$9Std Dev Qwest NurrQwestDen Qwest Res:Mod Z So Panty Sea'

I

Mar-01

Apr-01

May-01

Jun-01

Ml-01

Aug-01

Sep-01
Ocl~o1

Nov-01

Deo-01

J8rr-02

Feb-02

1327

1248

1253

1442

1867

2342

1384
1264
1268
1484
1882

2383

95.88%

98.73%

98.82%

97.17%

99.20%

98.28%

19.87%
11.18%

10.81%
16.58%
8.89%

13.00%

502621

321988

283195

27441 g

239638

234893

545987

356286

319858

307780

269035

264541

92.06%

90.37%

88.54%

89.16%

89.07%

88.79%

-525

-10.06

-11.47

-9.9

-14.04

-14.61

-4.19

-7.12

-7.97

-7.02

-9.53

-9.89
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Checklist #4 - Line Sharing Installation
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Interval for Pendlng Orders Delayed Past Due Date (Average Days) (OP-15A)
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec~01
Jan-02
Feb-02

292
397
529
376
849
767
149
269

7
9

15
19
53
82
14
31

41.71
44.11
35.27
19.79
16.02
9.35

10.64
8.68

54.05
58.12
52.56
40.33
29.08
10.62
7.00

11.98
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Checklist #4 - Line Sharing Installation
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Count of Pending Orders Delayed for Facxlmes Reasons Lme Sharing (OP-15B)
Date CLEC Order Count
Mar-01
Apr-01
May~01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

3
3
4
6

36
61
10
27
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Checklist #4 - Line Sharing Repair

Out of Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches Within MSAs

Date CLEC Num CLEC Den: CLECResL StdDev Qwest Nu Qwest Dem Qwest Res Most Z Ser Parity Sci

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug~01

Sep-01

ocx-01

Nov-O1

DeC-01

Jan-02

Feb-02

s

4

3

7

8

e

11

9

9

7

4

10

12

B

14

11

55.56%

57.14%

75.00%

70.00%

66.67%

75.00%

78.57%

81.82%

49.69%

49.49%

43.30%

45.83%

47.14%

43,30%

41.03%

38.57%

112515

112632

86685

BGGO9

76893

67857

64001

55564

127723

128820

97653

94407

87269

805B9

71509

60852

88.09%

87.43%

B8,77%

91.74%

8B_11%

84.20%

89.38%

91.31%

2.38

1.94

0.17

1.96

1.93

0.1

1.19

1.02

0.45

0.18

-0.53

0.19

0.17

-0.58

-0.27

-0.3e

All Truuhls mama willlil14s nouns (p~f==~n\) (MR,4A-. Dbnawum vermin msA=

Date CLEC Num CLEC Den( CLEC Rest Std Dev Qwest Nun' Qwest Dgnl Qwest Rest Modz Ser Parity Scr

Mar-01

'APr-01
May-01

Jun-01

Jul-01

Aug-01

Sep-01

O4-01

Nov-01

Dec-01

Jan-02

Feb-02

15

17

12

20

34

23

40

43

11

19

15

20

34

24

45

i s

88.24%

89.47%

80.00%

100.00%

100.00%

95.83%

88.89%

93.48%

32.22%

30.69%

40.00%

0.00%

0.00%

19.98%

31 .43%

24.69%

162971

1 S7518

129084

127808

117095

106909

98078

82071

110054

175435

133810

130646

121450

112782

100587

83819

95.83%

95.49%

95.47%

97.83%

96.41%

94.79%

97.51%

97.91%

1.32

1.12

2.41

-0.67

1.12

-0.23

2.76

1.72

-0.2

-0.32

0.4?

1.41

-1.68

1.14

0.68

o.0s

Mean Toma an Raman I-jolul:Minutls) (MR-6A)- Diwamshcs Within MSA;

,man
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8
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1.26

1.28
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-1.52

1.26

0.75

1.26

9 Qwest Result- - -x- - 'CLEC Result
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•Checklist #4 - Line Sharon Repair
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Repair Repeat Report Rate (Percent) (MR-7A)- Dnspatches Wuthm MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

7

8

6

10

17

18

15

20

1 8

2 1

1 6

2 1

35

3 0

4 5

4 8

38.89%
38.10%
37.50%
47.62%
48.57%
60.00%
33.33%
41 .67%

48.75%
48.56%
48.41%
49.94%
49.98%
48.99%
47.14%
49.30%

Repair Repeat Report Rate (Percent) (MR-7A')- Dlspatches Within MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Ju1-01
Aug~01
Sep-01
Oct-01
Nov-01
Dec-01
Jan~02
Feb-02

6

5

5

11

9

10

13
9
8

24
18
33

46.15%
55.56%
62.50%
45.83%
50.00%
30.30%

49.85%
49.69%
48.41 %
49.83%
50.00%
45.96%
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lChecklist #4 - LineSharon Repair

l::=:§: : -

8 Out of Service Cleared within 24 hours (Percent) (MR-3B)- Dispatches Outside MSAs
f
>
1

Date CLEC Num CLEC Dene CLEC RB$l Std Dev Qwest Num Qwest Den- Qwest Resl Mod Z So Parifv SCI'

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

DeV-01

Jan-02

Feb-02

1

2

0

1

2

1

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

31406

31878

23818

22791

20267

18165

16526

14.32

35931

35884

26758

25082

23317

21153

18641

15620

87.41 %

88.84%

89.02%

90.87%

86_92%

B5.87%

88.65%

89. %

-0.39

»0.57

1.58

-1 .24

-1.35

40.0¢

»All Troubles Cleared wi1hin48 hours (Pewent) (MR-4B - Di aches Outside MSAs

Date CLEC Num CLEC Den CLEC RBSL Std Div Qwest Nu Qwest Dem Qwest Res Mod Z Sci Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-o1

Sep-01

OCt-01

Nov-01

DeC-01

J8r\~02

Feb-02

5

7

4

1

5

8

4

1

100.00%

B750%

100.00%

100.00%

0,00%

33.07%

0.00%

0.00%

46508

47530

35404

34434

32191

29041

28537

22963

48783

49512

37126

35560

33502

30397

27540

23555

95.34%

95.88%

95.35%

96.56%

96.09%

95.54%

96.36%

97.07%

-0.45

0.93

-0.39

-0.17

-1.27

-0.43

-1.24

1.11
" , 4a> q2

x*
/ v

3./ Q 4

Mean Time toRestore (Hours:Minutas (MR-6B)- Dispatches OutsideMSAs

Date CLEC Num CLEC DemCLEC Resp StdDev Qwest Nurr Qwest Den- Qwest R851Mod Z Scr Parity Sci

Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

Od~01

Nov-01

Dec-01

Jan-02

Feb-02

111:30

232:41

51:50

20:49

5

8

4

1

22:18

29:05

12:5B

20:49

15:40

16:00

10:26

830936142

B24S47:5B

809397208

545078248

549404 .12

510713:14

43999654

355533:41

48783

49572

37126

35660

33502

30397

27540

23655

17:02

16:38

16:25

15:11

16:24

16:48

15:59

15:02

3.72

3.72

~0.34

3.72

1.26

1.28

-1.2

1.26
• Qwest Result. -X- .. CLEC Result

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #4 - Line Sharing Repair
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Repair Repeat Report Rate (Percent) (MR-7B)- Dlspatches Outside MSAs
D a t e CLEC Num CLEC Denom CLEC Result Sta Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

2
4
3
1

5
8
5
1

40.00%
50.00%
60.00%

100.00%

48.99%
50.00%
48.99%
0,00%

Repair Repeat Report Rate (Percent) (MR-7B")- Dispatches Outside MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug~01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

1

1

1

4

2

1

25.00%
50.00%

100.00%

43.30%
50.00%
0.00%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #4 - Line Sharing Repair

Out of Service Cleared within 24 hours (Percent 1MR-3C)- No Dispatches
I I I I

! I . :

: : 5: : : 2.

3 4 2 2

: : ¢ :

Date CLEC Num CLEC Dem CLEC R8SL Std Dev Qwest Nu Qwest Den- Qwest Resp Mod Z So Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nav-01

DeC-01

Jan»02

Feb-02

32

29

19

18

2B

19

33

3

35

30

21

19

31

21

37

4

91 .43%

96.67%

90.48%

94,7494

90,3294

90.48%

89.19%

75.00%

27.99%

17.95%

29.35%

22.33%

29.57%

29.35%

31.05%

43.30%

3409

3352

26285

30811

26493

24948

28397

25539

35903

a4es2

27113

31447

27388

25944

27097

26150

94.96%

96.72%

96.95%

97.98%

96.73%

96. 16%

97.42%

97.56%

0.93

0.13

1.41

0.88

1.67

1.19

2.39

1.68

-0.44

.0.92

~0. 14

-0.48

0.01

-0.2B

0.45

0102
- -x- . -CLEC Result 1 Qwest Result

All Troubles Cleared within 48 hours (Percent) MR-4C)- No Dispatches

.Date CLEC Num CLEC Den CLECRSSLStd Dev Qwest Nu Qwest Dem Qwest Res\ Mod z Scr Parity Scr

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-02

157

160

85

86

154

90

142

101

164

188

90

91

158

92

154

105

95.73%

95.24%

94.44%

94.51%

97.47%

97.83%

92.21 as

96.19%

20.21%

21 .30%

22.91%

22.79%

15.71%

14.58%

26.80%

19,14%

S4184

64491

50879

59033

53741

49654

56303

54018

as148

65006

51247

59294

54095

50188

56579

54241

98.49%

99.21%

99.28%

99.56%

Se,ss%

98.94%

99.51%

99.59%

2.41

3.97

3.47

4.04

2.26

0.97

6.69

3.3

0.46

1.42

1.11

1.46

0.37

-0.41

3.07

1

Mean Time to Restore (Hours:Minutes) (MR-6C)- No Disaatdles

Date CLEC Num CLEC Del'\(CLEC R651 StdDev Qwest Nurr Qwest Den- Qwest Rest ModZSa Paritv So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

o¢aJa1

Nov-01

Deo-01

Jan-02

Feb-02

2091:49

1560101

1267159

1046516

1658500

925:21

2416:17

902:43

184

168

90

91

158

92

154

105

12:45

9:53

14:05

11130

10:30

10:03

15'41

8.36

29:18

15:41

20:31

20:13

13:06

16:28

31:07

15:17

535372253

469979:14

335511 :41

34774s¢48

372085:27

336125:39

311740:03

297097:16

65148

65008

51247

59294

54095

50188

56579

54241

8:13

7:14

B133

5:52

6:53

6:42

5:31

5:29

2.95

2.46

3.72

2.58

4.51

2.41

12.a8

3.48

0.e

0.49

1.26

0.57

1.74

048

s.a4

1.11
*Sn- -x- . -CLEC Result Qwest Result

Qwest Performance Results (RCC 271 PID 4.0) Regional
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Checklist #4 - Line Sharing Repair
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Repair Repeat Report Rate (Percent) (MR-7C)- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Det-01
Nov-01
Dec-01
Jan-02
Feb-02

61
45
39
38
49
26
58
28

184

168

90

91

158

92

154

105

37.20%
26.79%
43.33%
41 .78%
31 .01 %
28.26%
37.66%
26.67%

48.33%
44.28%
49.55%
49.32%
46.25%
45.03%
48.45%
44.22%

Repair Repeat Report Rate (Percent) (MR-7C*)- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May~01
Jun-01
Jul-01
Aug-01
Sep-01
581-01
Nov-01
Deo-01
Jan-02
Feb-02

23
17
18
24
10
24

96
42
40
91
37
77

23.96%
40.48%
45.00%
26.37%
27.03%
31 .17%

42.68%
49.08%
49.75%
44.07%
44.41%
46.32%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #4 - Line Sharing Repair
. . . . .m.. H . . . . . . . .

Date CLEC Num CLEC Den: CLEC RSSL StdDev Qwest Nutt Qwest Den- Qwest Rest Mod z Ser Parity So
Mar-01

Apr-O1

May-01

Jun~01

Jun-o1

Aug-01

Sep-01

Od-01

Nov~01

DeC-01

Jan-02

Feb~02

182

189

106

112

198

130

204

154

5893

7266

7839

B379

9soa

10507

12083

13752

3.09%

2.60%

1.35%

1.34%

2.08%

1.24%

1.89%

1.12%

17.30%

15.92%

11.55%

11.48%

14.28%

11.05%

12.88%

10.52%

291648

299080

228220

231495

214295

1 asses

189273

165159

14395514

14314198

14285037

14244813

14182795

14128888

14064957

14001703

2.03%

2.09%

1.60%

1.63%

1.51 %

1.41%

1.35%

1.15%

5.79

3.05

-1.73

-2.09

4.57

-1.49

3.27

-0.85

2.52

0.ss

-2.05

-2.27

1.78

-1.91

0.99

.1.39
74?v,;» , 44}3

w4

Trouble Rate Percent) (MR-B')

Date CLEC Num CLEC Dem CLEC R€5\ Std Dev Qwest Nun' Qwest Den- Qwest RSSI Modz Ser Parity So'
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od- 0 1

Nov-01

Dec-01

Jan-02

Feb-o2

109

51

4 8

119

5 7

111

7266

7839

8379

9508

10507

12083

1 .50%

0.55%

0.57%

1 .25%

0.54%

0.92%

12.16%

8.04%

7.55%

11.12%

7.35%

9.54%

240226

182627

179850

157097

154052

141952

14314198

142B5037

14244813

141 B2796

14128888

14054957

1.68%

1.28%

1.26%

1.18%

1.09%

1.01 %

1.18

-4.95

-5.65

0.66

~5.41

1

-1 .72

-4_08

-4.44

-0.6

-4.29

-1.61
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*u. n ° X°  . -CLEC Result Qwest Result
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D- - -x- - CLEC Result Qwest Result

Qwest Performance Results (Roc 271 PID 4.0) Regional

Trouble Rate Percent) (MR-8)
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oChecklist #4 - Sub-Loo Unbundling Installation
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Installation Commitments Met (Percent) (OP-3A)- Dispatches Within MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

1

2

1

2

1

1

1

1

2

1

4

3

1

1

100.00%
100.00%
100.00%

50.00%

33.33%
100.00%
100.00%

0.00%
0.00%
0.00%

50.00%

47.14%
0.00%
0.00%

Installation Interval (Average Days) (OP-4A)- Dispatches Within MSAs
D a t e CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02

s
4
3

22

26
4
4

1

2

1

4

3

1

1

5.00
2.00
3.00

5.50

8.67
4.00
4.00

0.00

0.58

3.21

DelayedDays for Non-Facility Reasons(Average Days) (OP-6A~1)- DispatchesWithin MSAs

D a t e CLEC Num CLEC Denom CLEC Result S t d  D e v

Mar-01
Apr-01
May-01
Jun-01
Jul~01
Aug-01
Sep-01
Cct-01
Nov-01
Gee-01
Jan-02
Feb-02

2

11

2

2

1.00

5.50

0 .00

0 . 7 1

Installation Commitments Met (Percent) (OP-3B)- Dlspatches Outside MSAs
Date CLEC Num CLEC Denom CLEC Result S t d  D e v

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
NOv-01
Dec-01
Jan-02
Feb-02

2
1
0
8
4
4

2

0
3
3

2
1
1
8
4
4

2

1
3
4

100.00%
100.00%

0.00%
100.00%
100.00%
100.00%

100.00%

0.00%
100.00%
75.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

0.00%
0.00%

43.30%

Qwest Performance Results (Roc 271 PID 4.0) Regional

March 16, 2002 Page 180 of 341



Checklist #4 - Sub-Loop Unbundling Installation
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Installation Interval (Average Days) (OP-4B)- Dispatches Outside MSAs
Date CLEC Num CLEC Denom CLEC Result sm Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

7
2
4

34
14
16

9

6
12
54

2
1
1
8
4
4

2

1
3
4

3.50
2.00
4.00
4.25
3.50
4.00

4.50

6.00
4.00

13.50

2.12

2.05
1.00
1.15

0.71

0.00
20.34

1

Delayed Daysfor Non-Facility Reasons (AverageDays) (OP-6A-2)- DispatchesOutside MSAs
Date CLEC Num CLEC Denom CLEC Result Sid Dev
Mar-01
Apr-01
May-01
Jun-01
JUI~01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

1

1

36

1

1

1

1.00

1.00

36.00

New Service Installation Quality (Percent) (OP-5)
Date CLEC Num CLEC Denom CLEC Result std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

4
2
3
6
7
4
2
3
3
2
4
5

4
2
3
6
7
4
2
3
3
2
4
5

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

New Service installation Quality (Percent) (OP-5*)
Date CLEC Num CLEC Denim CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

4
2
3
3
2
4

4
2
3
3
2
4

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0_00%
0.00%
0.00%
0.00%
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IChecklist#4 Sub-Loop Unbundlin Installation
9

/ 4we. L
* \ i ".v.

4
1

J 4 as 3 ,
4 4 IZ 4....

n . i o z 1.my..
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar 01
Apr 01
May-01
Jun 01
Jul 01
Aug 01
Sep-01
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IChecklist #4 - Sub-Loop Unbundlin Installation

4Count d Pending Orders Dslayad for Fscilitiss Reasons Sub-Loop Unbinding (OP-15B)

Date CLEC Order Count
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-D2
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0
0
G
9

- . -x- - . CLEC Older Count
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Checklist #4 - Dark Fiber - Loop Installation
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Installation Commitments Met (Percent) (OP-3D)- Intewal Zone One
Date CLEC Num CLEC Denim CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
00t-01
Nov-01
Dec-01
Jan-02
Feb-02

0

0
4

12
2
7
4

2

4
6

29
4

80
4

0.00%

0.00%
66.67%
41.38%
50.00%
8.75%

100.00%

0.00%

0.00%
47.14%
49.25%
50.00%
28.26%
0.00%

I Installation Interval (Average Days) (OP-4D)- Interval Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02

12

199
288
556
195

3386
108

2

4
6

29
4

80
4

6.00

49.75
48.00
19.17
48.75
42.32
27.00

0.00

0.50
22.29

5.74
39.20
15.20
0.00

Delayed Days forNon-FaahtyReasons (AverageDays) (OP-GA-4)~ Interval Zone One

Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

4

128

151
37

2134

2

4

17
2

73

2.00

32.00

8.88
18.50
29.23

0.00

0.00

8.49
19.09
10.18

Delayed Days for Facility Reasons (Average Days) (OP-6B-4)- lntewal ZoneOne
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

84 2 42.00 0.00
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Checklist #4 - Dark Fiber - Loop Installation

Installation Commitments Met (Percent) (OP-3E)- lntewal Zone Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
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Jan-02
Feb-02
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66.67%
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Date CLEC Num CLEC Denom CLEC Result Std Dev
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Apr-01
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Nov-01
Dec-01
Jan-02
Feb-02
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5

34
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5
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35.00
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49.20
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Delayed Days for Non-Facility Reasons(Average Days) (OP-6A-5)- IntervalZone Two

Date CLEC Num CLEC Denim CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jurl-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jarl-02
Feb-02

40

4

171

2

1

5

20.00
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34.20

0.00

3.49
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X
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Checklist #4 - Dark Fiber - Loop Repair
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Trouble Rate (Percent) (MR-8)- Interval Zone One and "'we
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

0
0
0
0
0
0
0
0
0
0
0
0

51
51
53
62
69
73
81
63
66
66
64
68

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Trouble Rate (Percent) (MR-8")- Interval Zone One and Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr~01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

0
0
0
0
0
0

73
81
63
66
66
64

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
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•Checklist #5 - Unbundled Trans on UDIT DS1 Level Installation
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lnstallaiion Commitments Met (Percent (OP-3D)- Interval Zone One

Dale CLEC Num CLEC Demon C LE C Result Qw est Num Qwest Denote Qwest Resul Mo d  z Ser Panty Seam

Mar-01

Apr-01

May-01

Jun-01

Jul-O1

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

32

31

1 2

1 9

24

25

2 6

s

6

1 3

1 7

a s

36

33

2 2

1 9

24

2 5

2 6

e

6

1 3

1 7

36

88.89%

93. 94%

54. 55%

100.00%

100.00%

100.00%

100.00%

100.00%

100 00%

100.00%

100.00%

94.44%

2 8 8

2 7 6

226

2591

2516

2963

2 8 6

3120

2809

2G12

3414

3259

3815

3649

2901

3195

2945

3432

3251

3571

3258

3054

3854

3635

75.57%

75.77%

78.21%

81.10%

B5,43%

86.33%

88.03%

87.37%

86.22%

85.53%

88.35%

89.66%

-1 ,as

-2.42

2.45

-2.1

-2.01

-1.9B

-1.B7

~0,93

-0.98

.1 .48

-1 .49

~094

-2. 13
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0 4 9

-2.28

- 2 . 8

. 2 2 1
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- 1. 57

- 1. 59

-1 .9
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».

9

8'

44" i . I ' \ *

Insta||ation lnterva|(Average Do ) (OP-4D Interval lone One
4

Date CLEC Num CLEC Donor CLEC Result Qwes(Num Qwest Demon Qwest Resul M o d z s c r Panty Scars
(

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

o¢:1-01

Nov~01

Deo~01

Jan~02

Feb-02

356

301

380

89

8 3 1

264

4 6 2

160

130

606

379

823

3 6

3 3

2 2

1 9

9 0

4 1

56

1 9

1 7

7 6

4 9

8 9

9. 89

9. 12

17.27

4.68

9. 23

6.44

8. 25

B.42

7. 65

7. 97

7. 73

9 2 5

65606

65405

48583

48632

73506

76695

66905

79727

68216

63508

64411

56310

3783

3627

2862

3173

4244

4ss4

441B

5180

4413

3865

4s9s

4381

17.34

18.03

16.98

15.33

17.32

16.44

15.14

15.45

15.46

16.43

13.72

1285

-2.35

-2.79

1.98

-2.87

-4.39

-3,87

- 374

-2.11

-2 27

-4.1

-3.44

-3

- z 4 4

-2.69

0. 2

-2.74

-3.67

-3.35

- s . z /

a m

-2.38

-3.49

-3.09

-2.B3

4

Delayed Do for Non-FacilityReasons (Average Days) (OP-GA-4 Interval Zone One

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest  Resul M o d Z S a Panty Score

9 6

5

190

4 0

1 7

44

0

21

2

2

4

1

8

12

1

3

11

63

32

53

24. 00

5.00

2 3 7 5

3.33

17.00

14.67

0. 00

0. 33

0.06

0.04

11724

12579

S831

7788

17222

15908

12179

14313

13363

14060

9748

8733

656

648

4 2 3

4 2 5

a21

834

711

896

1598

1337

1268

1155

17.87

1941

16.15

18.32

20.98

19.01

17.13

15.97

8 36

10.52

7.69

7.56

2.26

-0,66

1 .79

-2.B7

-0,09

-0.21

-1.87

-2.88

-2.88

~3.34

0. 37

-1.4

0. 09

-2.74

-1.

-1.13

.2.01

-2.75

-2.75

- A n a

Delayed Days for Facahty Reasons (Averaqe Da- s) (OP-6B-4 - Interval Zone One

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest  Resul Mod z Ser panty Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

09-01

Nov-O1

Dec-01

Jan-02

Feb-02

2 6

11

36

1

2

2

26.00

5.50

18.00

10664

7975

5335

4929

5108

4147

2230

2144

2965

3188

2376

700

276

236

209

179

140

131

9 5

109

139

118

118

34

38 64

33 79

25.53

27.54

3 6 4 9

31.66

23.47

25.17

21.33

21.02

20.14

20.59

. 0 2 2

-1 .07

~0.21

-1.13

-1.65

-1.13
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation
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I n s t a l l a t i o n  Co mmi t me n t s  M e t  ( Pe l u e n t  ( OP- 3 E) -  I n t e r v a l  Z o n e  T wo

D a t e CLEC Num C L E C  D e m o n C L E C  R e s u l t Q w e s t N u m Q w e s l  D a r o n Qwest Resul Mod Z Ser Panty Score

M a r - O1

A p r - 0 1

M a y ' 0 1

J u n - 0 1

. a n - 0 1

A u g - 0 1

S e p - o 1

Go t - 0 1

No v ~ 0 1

D e o - 0 1

J a n » 0 2

F e b - 0 2

12

7

6

e

16

27

10

1

3

1

5

13

8

6

6

16

21

10

1

3

2

s

92.31%

87.50%
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100.00%

100.00%

100.00%
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100.00%

100.00%
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100.00%
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1089
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1317
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1a0s

1651

1634
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1859

1994

1142

1751
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62.91 %

65.09%
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67.16%

79.77%

75.03%
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82.63%

76.08%

78.30%

78.41%
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In s ta l la t io n  In te rv a l  (Av e ra g e  Da y s ) ( O P - 4 E ) -  I n t e r v a l  Z a n e T w o

D a t e C L E C  N u m C L E C  D e m o n CLEC Result Q w e s t N u m Qweg DemonQ w e s t  R e s u l Mod z So Panty Score

M a r - O1

A p r - 0 1

M a y - 0 1

J U n - 0 1

J Ul - 0 1

A u g - 0 1

S e p - o 1

O d - 0 1

N o v - 0 1

D e o - 0 1

J a n »0 2

F e b - 0 2
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66

55

44

47

104

142

80

52
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so

38

13

8

6

s

5

17

30

14

7

18

6

6

7.85

8.25

9.17

7.33

9.40

6.12

4.73

5.71

7.43

9.11

8.33

6.33

46344

37517

34031

39557

52783

56572

44831

50939

50135

4ss22

44214

37846

1994

1637

1429

1791

2467

2537

2105

2646

2732

2405

2340

2229

23.24

22.92

23.81

22.09

21.40

22.30

21.30

1s.2s

18.35

19.34

18.92

u m

-2.24

-1 .14

-1 .48

-1 .68

-1 .28

-2.82

-3.35

-2.38

-1 B1

-2.59

-1.35

-1 49

-2.36

-2.08

-1.9

-2.02

-1 .78

-2.71

-3.04

-2.44

-1 .98

-2.58

-1.82

-1 81

De l a y e d  Da y s  f o r  No n - F a c r l u t y  Re a s o n s  ( Av e r a g e  Da y s )  ( OP- 6 A- 5 ) -  I n t e r v a l  Z o n e  T wo

D a t e CLEC Num C L E C  D e m o n CLEC Result Q w e s t N u m Qwe s t  Do n o r Qwest Resul Mod Z Ser Pa n t y  Sc o r e

M a r - 0 1

A p r - 0 1

$Aay~01

J u n »0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

o c t - 0 1

N o v - 0 1

D e o - 0 1

J a n - 0 2

F e b - 0 2

3

5

0

0

0

4

0

1

1

4

e

1 5

5

1

3.00

5.00

0.00

0.00

000

0.80

0.00

13334

11880

9271

9733

16376

17827

15360

15043

13683

10127

11346

10522

557

416

405

433

617

723

560

615

1149

1029

928

750

23.94

24.9s

22 89

2248

26.54

24.66

27.43

24.46

11.91

9.84

12.23

14.03

-0.82

4,7

-1.99

-1.38

-1.92

-1.19

-0.62

~1.5

-1  ,4 3

- 2  2 1

-1.84

-2 17

-1,72

-1.38

D e l a y e d  D a f o r  F a n n y Re a s o n s  ( Av e r a g e D a  ' s )  ( O P- 6 B - 5  . .  In t e r v a l Z o n e  T w o

D a t e C L E C  N u m C L E C  D e m o n CL EC R€ SUI ( Q w e s t N u m Qwest Denote Qwest Resul Mod z Ser Panty Score

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - D 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

O d - 0 1

N o v - 0 1

D e o - 0 1

J a n - 0 2

F e b - 0 2

7918

4750

5643

5128

3457

5363

2089

2297

2828

1941

2553

1394

1a7

108

145

161

94

116

80

84

113

69

95

52

42.34

43.98

38.92

31.85

36.78

46.23

26.11

z7/as

25.03

28.13

26.87

26.81
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Checklist #5 - Unbundled Transport (LJDIT) DS1 Level Installation

New Service Installation Quality Percent) (OP-5)- Interval ZoneOne and Two

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Den of Qwest Resul Mod z So' Parity Score
Mar» 01

Apr~01

May-o1

Jun-01

Jul-01

Aug-01

Sep-01

oct-01

Nov~01

De0-01

Jan-02

Feb-02

50

SO

83

68

G5

72

65

59

19

58

72

74

51

72

83

70

so

77

72

60

29

59

75

75

98.04%

91.67%

100.00%

97.14%

95.59%

93.51%

90.28%

98.33%

65.52%

98 .31 %

96.00%

9a.s7%

6940

7407

6257

5951

6156

6298

6394

6454

6937

6444

6401

6525

7807

8230

7013

S709

G913

7139

7080

7338

7648

S927

6863

6961

88.89%

90.00%

89.22%

88.70%

89.05%

88.22%

90.31%

88.36%

90.70%

93.03%

93.27%

93.74%

-2.07

-0.47

-s.15

-2.22

-1 .12

-1.43

0.06

-2.4

3.72

-1.59

-0.94

-1,75

-2.26

-1.29

.2.91

-2.35

.2.04

.1.8¢

-0.97

.2.48

1.26

-1.96

-1.57

-2.07

New Service Installation Quali ty Percent) (OP-5  ) - Interval Zone One and Two

Date CLEC Num CLEC Demon CLEC Result Qwes t Num Qwest Dehor Qwest Resul Modz S o Parity Soora
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

DeC-01

Jan-02

Feb-02

74

85

60

19

59

73

77

72

60

29

59

75

96.10%

90.28%

100.00%

65.52%

100.00%

97.33%

6596

6625

6788

7210

6640

6584

7139

7080

7338

7648

6927

6863

92.39%

93.57%

92.50%

94.27%

95.86%

95.93%

-1.22

1.1

-2.2

4.69

-1 .59

-0.61

.1.74

-0.33

.2.34

1 . 8

-1.97

-13?

Interval for Padding Orders Deva 'ed Past Due Date (Average Da ) (Op-1 SA)

Date CLEC Num CLEC DBHOFCLEC Result Qwest Num Qwest Den oz Qwest Resul Mod Z Ser Parity Score
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~o1

Sep-01

081-01

Nov-01

Dec-01

Jan-02

Feb-02

2898

3294

3344

3411

205

98

88

111

136

162

206

246

17

26

17

15

5

3

1

1

2

2

3

2

170.41

126.69

196.71

227.40

41.00

32.67

88.00

111.00

6B.00

81.00

68.67

123.00

165598

162165

118949

108968

70450

71793

72169

69384

73319

77618

80953

75767

2604

2421

1996

1917

1578

1539

1452

1455

1564

1533

1378

1271

63.59

G6.98

59.59

ss.a4

44.G5

46.65

49.70

47.69

46.88

50.63

58.75

59.61

226

z.12

2.41

2.46

-0_12

-0.33

2.88

3.72

2.65

2.75

2.58

2.58

0.37

0.29

0.46

0.49

-1 .07

-1 .2

0.75

1.Zs

0.61

0.67

0.57

0.57

9- -x- - - CLEC Result Qwest Result

|.- - -x- - 'CLEC Result Qwest Result
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation
8

-wm4

5

x- -x'cs
o
o
cs

i

20
18
16 |
14 J
12 ,"
10 X

B
6
41 -x

§
1 -
c a

¢!L

3

'$<--x--x--x--x--x | .x "
§ §
3 8

8
"")

2
0

3
E
E

1-

é .o
co

1-
9>o

9
3<

e' N

3 3Q u.

1-
9g,m
E

mv *

a
¢ 4*f* g

al *he
4 \|_ 4

*
?q4 * i  4

4* }
r

4

$
4

r
u s .
1i* f

8 4v
. K

. i

4
is

4A 4~.§~
F

» &»
14

4pk**. * F
* 451

4
P v

3
*x

*J' me 1I mb

i
6

4

.Mr

* A ' '

*
4 4

4  *¢
*" t

r4 4
y * **QY8 4

4 m
I*

1,88*;£.
§4&

.r
4

4*

4

4

~'5l=~4f
8

*Jr4*\ 4 J
** +4 ,3

3 " *

't*!\** 1*f:,*
'It 4

4
sf**

*

8 1n

4 4"
ah

* | *
4 $ 1 Jr

$ _

4? x4 IU r . .4is

1 Y
4;
44.  49

4

*s
6 ¢T* .¢

1* *A r

i+
r4w»¢ v

*I
4 ?  ,
8  * + K

1

1 4r
* wt

,J
*

N e

4 4

4 v

4/ 41

8\

* *
4  4

4 +
\n

4»i * g
4 . i

4 Rs¢

J*++ r* 4+
* 4 *

r
%1

4¢

4 .

.

*Af
9 *

4 9

W 4? E'_ r
:

1 5 3*
Y

M s14
4

,g . 4

4171
44/:Wff

*
s

4
4

J' 9
4 =

*s
4

**
we

:¥:;;/
:I:I:5%
45

/
4444 /

4/
y

1 *
9A

d0 *
. H

4

14.4 N9 *

4+

,w
1 xs a

4
r

4

1

'K J
x 4 :

as

*t *
o

I
4
4

I I
»

1

4

4
(

8 44
0 wn» *

Q*

y
*

44
' K

*
s

»

I
4*

5

a

Count of Pending Orders Delayed for Facihtues Reasons UDIT DS1 (OP-15B)
Date CLEC Order Count
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Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
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Feb-02

10
18
11
11
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Repair
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* 1, U"R
K

Mean 11me IO Rustoro (Hcu!:MinutB$) MR-8D)- lmvval Zane Ons

Rnnlir WWII! Rllwf! Ran rvwsno MR»-7D)- Hlhlvil sum One

Date CLEC Num CLEC Demon CLEC emu Qs¢s\Num Qwedbenol A n n  R i l l maazsa PIMISaUNa

Mar-01

Apr-01

May01

J\ll~01

Jul-01

Au9-01

Sep-01
GQ-01

nav-o1

Dao-01

Jan-U2

Fab-02

1

11

1

0

1

0

0

2

3

s

a

1

11

t o

10

s

1

10

9

s

17

10

8

15

9.09%

55_00*

10.00%

o.ooas

14.29%

0.ooss

0.00*

33.33%

1 7 5 5 *

so.ooss
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8.67%
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4947

4889
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3437

28.38%

30.91 *

29.98%

n e a t s

27.51%

2s.54%

27.28%

25.47*

25.69%

28.67%

26z9ss

24.78%

-1 .42

2.21

-1.aa

-1 .42

-0.78

-1.9

-1 .as

0.4s

-0.84

2.01

0.1

-1.62
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0.34

-1 .84

-1 . 8

-1.48

-2.15

-2.12

-o.1a

-1.51

o n

-o.sl

.1.su

num CLEC Nllh CLEC DGHGI' CLEC num Qwliilhnn Cwnu neu91Owldiuul M odZS a pavnv Score
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m1y-01

Jun-o1

Jul-01

Aug-01

s¢¢>4>1
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9

15
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5

s

a

5
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14

11

t o

10

5

1

10

g
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11

10
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15
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78.81%
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7 8 5 3 *

90.22%

81 _74*
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ss.ssss

82. 18*

87.32%

B8 M %

-0.11

0.42

10.14

-1 .16

0.41

-0.78

-0.55

-0.01

-1.17

-1 .42

0.96

-0.78

-1.1

-0.75

.1.0s
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-0.71

-1 .47

-1.s4
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.1.11

-1 .as
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24:36
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Checklist #5 - Unbundled Transport  (UDIT) DS1 Level Repair
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An Troubles Cleared withIn4 hours (Percent (MR-5B)- Intewal Zone Two

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest DemonQwest Resul Mod z Ser Parity Score

Mar-01

Apr-01

may-01

Jun-01

-itll-01

Aug-01

Sep-01

Qa-01

Nov-01

Qec-o1

J8n-02

Feb-02

2

5

s

3

14

4

2

14

3

4

2

5
7

6

5

18

5

2

15

3

4

3

40.00%

71_43%

100.00%

60.00%

77.78%

89.00%

100.00%

93.33%

100.00%

100.00%

66.67%

1857

1924

1885

2037

2147

22BB

1684

1864

1726

1468

1461

1470

2249

2504

2429

2579

2800

2899

2078

2240

1993

1719

1723

1668

82.57%

75.84%

77.60%

78.98%

76.68%

78.92%

81.04%

83.21%

86.60%

85.40%

84.79%

88.13%

2.03

0.36

-1.26

0.81

o. 16

0.12

-0.63

-0.76

-0.72

-0.85

0.92

0.23

-0.78

-1.77

-0.51

-o.9

-0.93

-1.39

-1.46

-1.44

-1.51

-0.44

Mean Time to Restore (Hours:Minutes) MR-6E)- Interval Zone Two

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Daron Qwest Resul Mod z SCI' Parity Score

Mar-01

Apr-01

m8y-01

:ur1» o1

JUl-01

Aug-01

Sep-01

OC1-01

Nov-01

Qeo-o1

Jan-o2

Feb-02

19:18

21:07

8325

19:16

37:25

9:34

2:30

33:29

4:13

6:54

5:58

5

7

s

s

i s

5

2

15

3

4

3

3:52

3:01

1:24

3:51

2:05

1:55

1 :15

2:14

1 :24

1 :44

1 '59

G275:33

5094:46

7423:10

7593100

8924-11

7872143

5430133

5384111

4584;21

3914 :24

372G:58

3313254

2249

2504

2429

2579

2800

2899

2078

2240

1993

1719

1723

1 G68

2:47

3:14

3:03

2:57

3:11

2:43

2'37

2:24

2'18

2:17

2:10

1:59

2.29

-0.11

-0.76

2.46

-0.68

~0.35

-0.44

-0,os

-0.4

-0.27

1 44

0.39

-1.07

-1.46

0.49

-1.42

-1.21

-1.27

-1.04

-1.25

-1.17

-o 12

Repair Repeat Report Rate (Percent) MR~7E)- Intervai Zone Two

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul Mod Z So' Panty Score

Mar~01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

oem-01

Nov-01

Dec-01

Jan-02

Feb-02

0

0

0

1

1

2

2

2

2

0

1

5

7

e

5

LB

5

2

15

3

4

3

0.00%

0.00%

0.00%

20.00%

5.56%

40.00%

100.00%

13.33%

86.67%

0.00%

33.33%

549

685

688

702

753

744

550

587

493

458

440

432

2249

2504

2429

2579

2800

2899

2078

2240

1993

1719

1723

1688

24.41%

27.36%

28.32%

21.22%

26.89%

25.66%

26.47%

26.21%

24.74%

26.64%

25.54%

2s.9o%

-1.27

-1 .62

-1.5

-0.35

-1.95

0.65

1.83

-1.02

1.31

-1.17

0.3

-1.77

-1.99

-1.91

-1.21

-2.18

-0.61

0.12

-1 .62

-0.2

-1 .71

-0-82

Repair Repeat Report Rate (Percent) (MR-7E')- Interval Zone Two

Dale CLEC Num CLEC Denor CLECResult Qwest Num Qwest Denote Qwest Resul Mod ZSer Panty Score

1

2

2

2

2

o

17

5

2

i s

3

2

5.B8%

40.00%

100.00%

13.33%

66.67%

0.00%

481

353

349

2s2

297

2G2

1882

1323

1369

1191

1049

1033

25.56%

26.68%

25.49%

22.00%

28.31%

25.36%

-1.85

0.64

1 .86

-0.81

1 .24

-0.82

-2.13

-0.61

0.13

-1 .49

-0.24

-1.5
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Checklist #5 f Unbundled Transport (UDIT) DS1 Level Repair

Trouble Rate (Percent (MR-8 Interval Zone One and Two

Date CLEC Num CLEC Demon CLEC Result Qwest Num owes Demon Qwest Resul Mod Z So Parity Scam

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oc!-01

Nov-01

Dec-01

Jan-02

Feb-02

16

27

10

11

12

28

14

a

32

13

12

18

701

770

adz

814

913

991

1023

1046

1070

1168

1218

1320

2.28%

3.51%

1.22%

1.35%

1.31%

2.88%

1.37%

0.76%

2.99%

1.11 %

0.99%

1.36%

7196

7393

7732

7934

7878

8122

6447

7120

61B2

5280

554g

5105

300021

304257

308364

309003

310507

312764

314738

315764

318019

320210

322799

322988

2.40%

2.43%

2.52%

2.57%

2.54%

2.60%

2.05%

2.25%

1.94%

1.85%

1.72%

1.58%

-0.2

1.94

-2.39

-2.19

-2.35

0.45

-1 .53

-3.24

2.48

-1.44

-1 .97

-0.63

1.12

0.18

.z.4s

-2.33

_2.48

-0.78

-1.93

-2.97

0.5~t

-1.87

-2.2

-1.35

Trouble Rama (Percent (MR-8' Interval ZoneOne and Two

Date CLEC Num CLECDonor CLEC Result Qwest Num Qw8s\Demon Owes: Resul Mod z So Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Au9-01

Sep-01

Od-01

Nov-01

Deo-01

Jan~02

Feb-02

20

13

s

27

10

8

991

1023

1046

1070

1168

1218

2.02%

1.27%

0.57%

2.52%

0.86%

0.66%

5317

41st

4s51

3875

3305

3466

312764

314738

315764

318019

320210

322799

1.70%

1.33%

1.44%

1.22%

1.03%

1.07%

0.77

~0.17

-2.35

3.88

-0.59

-1.41

-0.53

1.1

-2.43

1.38

-1.36

-1.85

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 - Interval Zone One and Two

Date CLECNum CLEC Donor CLEC Result Qwest Num Qwest Donor Qwest Resul M odZS a Parity Scum

Mar-01

Apf.01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

12

5

1

4

1

0

5

2

4

2

6

11

28

32

11

15

13

28

19

10

35

15

18

29

42.86%

1s.ea%

9.09%

26.67%

7.69%

0.00%

26.32%

20.00%

11.11 Rx.

13.33%

33.33%

37.93%

1352

1289

1530

1606

1560

1635

1321

1740

1436

1149

1351

1244

B548

8682

9262

9540

9438

9757

7768

8860

7618

6429

6900

6349

15.82%

14.85%

16.52%

16.83%

16.53%

16.76%

17.01%

19.64%

18.85%

17.87%

19.58%

19.59%

3.39

o. t7

-0.66

0.9B

-0.86

-2.37

1 .04

0.09

1 .1 a

-0.46

1 .38

2.29

1.06

-0.9

-1.4

.0.41

-1 .52

.2.44

-0.37

-0.9$

-1 .72

-1.28

-0.18

0.39
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Checklist #s - Unbundled Transport UDIT) Above DS1 Level Installation
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lnstdlatxon Commitments  Met (Pement) OP - 3 D ) - Interval Zone One

Date CLEC Num CLEC Demon CLEC Result Qwest Num QWBS\ Daron Qwest Resu! Mod Z So' Panty Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov»01

Deo-01

J$n-02

Feb-02

14

12

3

3

7

13

5

G

6

21

12

2

14

14

9

9

8

13

5

s

7

21

12

3

100.00%

85.71%

33.33%

33.33%

87.50%

100.00%

100.00%

100.00%

B5.71%

100.00%

100.00%

66.67%

127

111

98

139

141

140

212

169

156

141

220

118

198

180

152

192

171

165

233

197

173

162

24s

138

64.14%

61.67%

64.47%

72.40%

82.46%

84.85%

90.99%

85.79%

90.17%

87.04%

90.54%

85.51%

-2.7

-1 .7B

1 .79

2.33

~0.37

-1.47

-0.7

-0.98

0.39

-1.68

-1.09

0.76

-2.64

-2.08

0.09

0.42

-1 .22

-1 .89

-1 .42

-1.6

-0.76

-2.01

-1.66

-0.54

installation Interval (Average Days) (OP-4D)- Interval Zone One

Date CLEC Num CLEC Decor CLEC Result Qwest Num Qwest Denol Qwest Resul Mod Z Ser Parity Score
Mar-01

Apr-O1

May-01

Jun-O1

JUl-01

Mug-01

S e p o l

0et-01

Nov~01

D80-01

Jan-02

Feb-o2

117

155

202

245

225

174

148

274

303

175

236

159

14

14

9

9

23

28

17

23

36

28

29

17

8.36

11.07

22.44

27.22

9.78

6.21

8.59

11.91

8.42

6.25

8.14

935

4937

4882

4135

3745

7591

6486

7901

9329

4124

6201

7181

4336

198

179

151

189

40s

351

498

483

313

271

416

257

24.93

27.27

27.38

19.81

18.70

18.48

15.87

19.31

15.09

22.58

17.26

16.87

-2. 12

-1 .79

-0.46

1.73

-2.05

-3.38

-1.87

-2.12

-2.45

-383

-2.63

-175

-2.29

-2.09

-1 .28

0.05

-2.25

-3.05

-2. 13

-2.29

-2.49

-3.21

-2.6

-2 07

Delayed Do for Non-Facil Reasons(Averaqe Do ) (OP-6A-4 Interval Zone One

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest D€l'Iol Qwest Resul ModZScr Panty Score

Mar-01

Apr-01

May» 01

Jun-01

Jul-01

Aug~01

Sep-01

Oc1-01

Nov-01

Dec-01

Jan-02

Fet» 02

63

107

174

13

0

22

45

0

0

0

2

5

6

4

2

1

30

7

17

14

31 .50

21 .40

29.00

3.25

0.00

22.00

1.50

0.00

0.00

0.00

1381

1818

1091

1062

1801

1697

1513

1864

892

1272

999

910

44

56

31

38

104

91

87

135

161

136

208

142

31.39

32.43

35.19

27.95

17.38

18.65

17.39

13.81

5.54

9.35

4.B0

6,41

-0.04

-0.69

0.89

-1.04

-1.as

2.26

-1.39

-0.92

-1.18

-1.32

-1.02

-1.42

-0.46

-1.63

-1.64

0.37

-1.85

-1 .5G

-1 .72

.1 .81

Delayed Do for Faolixy Reasons (Average Do 's) (OP-SB-4 - interval Zone One

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Demon Qwest Resul Modz Ser Parity Score

Mar~01

Apr-01

May-01

Jun-01

Jul» 01

Aug-01

Sep-01

Oct-01

Nov-O1

Dec-01

Jan-02

Feb-02

12

12

1

1

12.00

12.00

1156

826

1076

498

291

24s

263

388

217

129

255

11

27

13

23

15

6

6

8

10

5

5

5

1

42.81

63.54

48.78

33.20

48.50

41.33

32.88

38.BD

43.40

25.80

51.00

11.00

-0.99 -1.5

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation
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i Instdlatuon Commitments Met (Percent (OP-3E)- Interval Zone Two

Date CLEC Num CLEC Der so CLEC Result Qwest Num Qwest Donor Qwest Resul MOdZS¢f Parity Scars

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

De0-01

Jan-02

Feb-02

1

2

1

7

2

B

2

2
2

1

7

2

8

2

50.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

45

43

34

29

34

50

41

56

64

64

68

44

80

75

58

58

pa

61

59

73

92

83

84

64

56.25%

57.33%

58.62%

50.00%

79.07%

81.97%

69.49%

76.71 %

69.57%

71.11 %

80.95%

68.75%

0.11

-1.2

-0.51

-1.18

-0.92

-1.47

-0.88

_om

-1 .73

-1.31

.1.71

-1.56

-1.88

-1.41

Installation Interval (Avera Days) (OP-4E)- Interval Zone Two

Date CLEC Num CLECDenor CLEC Result Qwest Num Qwest Depot Qwest Resui Mod z So Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-G1

Od- 0 1

Nov-01

Dec-01

Jan-02

Feb-02

BB

57

19

95

68

9

17

94

16

2

2

2

12

8

1

2

13

3

44.00

28.50

9.50

7.92

8.50

9.00

8.50

7.23

5.33

2302

2180

2053

2023

4543

3559

3672

5137

4316

3728

3533

2211

go

75

58

58

156

1a4s

135

201

160

137

146

107

28.78

29.07

35.40

34.88

29.12

26.17

21.20

25.56

26.98

21.21

24.20

20.66

1.64

-0.02

-0.87

-2.15

_1_38

-0.56

-0.57

-2.24

-1.31

-om
-1.01

-1.53

-2.3'l

-1.84

-1.34

-1.35

-23.8

-1.79

Delayed Days for Non-Fadlity Reasons (Averaqe Days) (OP-6A-5)- Interval Zone Two

Date CLEC Num CLEC DemonCLEC Result Qwest Num QW8S1 Demon Qwest Resul Mod Z So Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct~01

Nov-01

Deo-01

Jan-02

Feb-02

53

0

0

0

0

0

0

1

1

2

1

2

5

1

53.00

0.00

0.00

0.00

0.00

0.00

0.00

857

517

586

931

2248

1506

1516

2261

1841

1054

823

824

27

19

16

25

52

44

38

67

88

68

74

62

31 .74

27.21

35.62

37.24

43.23

34.23

39.B9

33.75

20.92

15.50

11.12

13.29

1.75

-0.94

-1

-0.96

-061

-1.21

-0.49

0.08

-1.57

-1.61

-1.58

-1.37

-1.74

-1 .3

Delayed Days for Fanny Reasons (Aveuaqe Da '5) (OP-SB-5 - Interval Zone Two

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Denote Qwest Resul Mod z So Panty Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec~01

Jan-02

Feb» G2

426

798

647

75

264

347

337

202

537

485

430

88

8

13

8

4

e

6

8

s

11

7

S

2

53.25

61 .38

80.88

18.75

44.00

57,83

42.12

33.67

48.82

69.29

11 .87

44 .00
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Checklist #5 - Unbundled Transport (LIDIT) Above DS1 Level Installation

New Service Installation Quality (Percent) (OP-5)- Interval Zone One and Two
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Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Demon Qwest Resul ModZScr Panty Score

Mar-01

Apr-01

May~01

Jun-01

JU!-01

Aug-01

Sep-01

Om-91

Nov~01

Deo-01

Jan-02

?eb-02

30

38

33

24

26

25

31

20

30

37

as

25

31

41

33

21

29

33

ea

25

31

40

37

25

96.77%

92.68%

100.00%

BB.89%

89.85%

78.79%

93.94%

80.00%

96.77%

92.50%

9459%

100.00%

621

627

524

513

529

524

55g

675

604

444

487

466

sao

633

539

529

547

536

576

689

609

453

501

475

98.57%

99.05%

97.22%

96.98%

96.71%

97.76%

97.05%

97.97%

99. 1 B%

98.01%

97.21%

98 11 %

0.73

2.5

-0.94

1.86

1.68

4.14

0.94

3.68

1.07

1.81

0.86

-068

-0.56

0.52

-1.57

0.13

0.02

1 .so

-0.43

1 .24

-0.35

0. 1

-0.48

-141

New Serwoe Installation Quality Percent) (OP~5')- Inlewal Zone One andTwo

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Denol Qwest Resul Mod z  S o Parity Score

Mar-01

Apr-01

May-01

Jim-01

Jul-01

Aug-01

Sep-01

Oct-01

NOV_01

Dec-01

Jan-02

Feb-02

32

31

22

31

38

35

33

33

25

31

40

37

96.97%

93.94%

88.00%

100.00%

95.00%

94.59%

528

see

680

s07

445

491

536

575

G89

S09

453

501

as. 51 %

97.57%

98.69%

99.67%

98.23%

9B.00%

0.64

1.14

2.76

-0.31

1.22

1.2

-0.61

-0.31

0.68

-1 .19

-0.26

-0.27

Intervalfor Pendmq Orders Delayed Past Due Date (Avsra18 Days)(OP-15A)

Date CLECNum CLEC Denor CLEC Res uh Qwest Num Qwest Denote Qwest Resul Modz Ser Panty Scare

Mar-01

Apr-01

May-01

Jun-01

JU!-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-G2

Feb-02

1649

1837

2246

2320

2

2

24

1

18

16

21

22

16

2

1

2

1

1

103.06

87.48

102.09

145.00

1.00

2.00

12.00

1.00

1B.D0

27184

28537

2332B

22204

12089

12347

12570

12902

1102s

11541

12428

1179B

453

419

375

341

213

239

243

22a

215

235

210

193

60.01

63.33

62.21

65.11

56.76

51 .he

51.73

57.86

51.29

49.11

59.18

61.13

1.83

1.73

1.83

1.63

-1.1

»0.S5

-0.75

-0.72

-0.46

0.11

0.05

-0.01

-0.01

-1 .67

-1.4

-1 .45

-1 .44

-1.28

Qwest Performance Results (Roc 271 PID 4.0) Regional

March 16, 2002 Page 196 of 341



checklist #5 - Urlbundled Tlanspon (UDIT) Above DS1 Level Installation

Count d Pending OMar: Delayed for Facilities Reasons UDrT Above DS1 Level (OP-158)1
Date CLEC Order Count
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01

Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

7
7
6
7
0
1
1
o

0

¢ -x- I -cLscc»wca\»m

Qwest Performance Results (ROC 271 PID 4.0) Regional
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l |Checklist #5 - Unbundled Trans ort UDIT) Above DS1 Level Re air

4

1
1

J

4 I 1
1

X . ».. 1o s o '_.2 I 8: 'X.-X_x-X~x'x'8
o
o

8'?

100.00%
90.00%
80.00%
70.00% X _
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% *y

: s
1-
° .>g

-o.L
2

<-
o
.Lw
E

N N<8 3 8 s °. o
s 8' 9 o s s 8
W z D W I L

w
9>so
2

r -
q ° .§_ 5<v>0

9

So' mw- ,...",... v ¢1

~x_
>€

` 'X - -Xi \̀'oo
o
<9

IX- .X
, xx '

l

4~19
3:50
3:21
2'52
2'24
1:55
1:26
0:57
0:28
0:00

-o.L
W

v~
o
.L

8

1-o..'
o

o
§on
E

F
°.om
D

3 8_ 3 3 8 3
é Q A > é .a: : m o N eaW < m z -> LL

. -
o
as
E

* » ..-¢» ..f . . ~- - *

60.00% 1

s0.oo% x

40.00% \ \
>eX 1

a s s X '  `,I ' In \
¢ 'X ` \

x

x
'  n

a \

\  ' r '\ \
' I

.

l
'u
8 30.00%

u
20.00%

10.00%

0.00%
q-
° .
3

v-
3Q
<

w
9
'é'
o

at
2

.-
9
8o

N N3 o o
> é .éo Eu 4:z W u.

4-
o
<4

< w

._ I- - 1-
o 9 9 °.>- c 9N : :2 5

-X- .. CLEC Result Qwest Result

» ¢

I

l

80.00%

50.00%

40.00%

8 30.00%
<9

20.00%

10.00%

0.00%
v vo.|.

W

'-
o4.
2 88

o
.L
go

E

N N9 o
c A
Eu o

' a \ L

w- 1-
o c
a d
<

1-o
éo
D

1-
°.>o om z

1- v
9 °.
3? 52 w

An Troubles Cleared withuh 4 hours (Percent (MR-5Al- Interval Zone One

Oate CLEC Num CLEC Demon CLEC R8$ul\ Qwes t Num Qwest Donor Qwest Resul Mod Z So parity Score

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug»01

Sep-01

O d- 0 1

Nov-01

Dec-01

M 4 0 2

Feb-02

13

5

10

12

10

14

g

19

12

17

13

15

19

a

13

15

13

16

9

2 0

13

17

16

17

sa,-42%

82.50%

76.92%

80.00%

76.92%

87.50%

100.00%

95.00%

92.31%

100.00%

B1.25%

B824%

99

B I

113

107

90

101

133

128

121

98

11s

83

119

9 5

12s

123

9 9

113

154

135

127

103

118

BB

83. 19%

B5.26%

B9.68%

BG. 99%

90.91 as

89. 38%

86.35%

94.81%

95.28%

95.15%

98. 31 as

94.32%

1.45
1.49
1.26
0.73
1.38
0.25
-1,16
-0.03
0.45
-0.85
2.54
0.85

-0.12

-0.1

-0.24

-0.56

-0.16

-0.85

-1.7

-1.02

-0.73

-1 .so

0.54

~0.48

Mean Wma to Restore (Hours:Minutes) (MR-6D)- Interval Zone One

Dale CLEC Num CLECDecor CLEC Result Qwest Num Qwest Daron Qwest Resui Modz So Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

9a-01

Nov-01

Dec-01

JaN-02

Feb-02

s3u2

25:21

36:01

38:25

A u s

80:o7

10:28

31139

19:80

19:37

35:31

36:18

19

8

13

15

13

16

g

20

13

17

16

17

3:21

3:10

2 4 7

2 8 4

2:30

8:45

1:10

1:35

1:30

1:09

2:18

2:08

449:06

228:49

311:24

21:10

199:17

151 :41

461:47

210:13

154:42

134:48

101544

1962W

119
95

12s
123
99

11s
154
135
127
103
118
88

3:48
buzz
2:51
1:48
z:01
1:28
3:00
2:00
1:13
1:18
0:52
1:12

-0.21
1.41
-0.04
1.21
0.91
1.23

-0.77
-0.26
1.19
-0.32
1.27
1 02

-1.12

-0.11

-1.02

-0.26

-041

-0.25

.1.47

-1.18

-028

-1 .19

-0.23

~0.38

Repair Repeat Report Rate (Percent) MR-7D)- Interval ZoneOne

Date CLEC Num CLEC Denor CLEC Result Qwes t Num Qwest Demon Qwest Resul ModZSa Parity Score

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Qct-01

Nov-01

089-01

Jan-02

Feb-02

9

2

7

3

3

5

4

7

5

4

a

4

19

8

13

15

13

16

9

20

13

17

16

17

47.37%

25.00%

53 .85%

20.00%

23.08%

31.25%

44 .44%

35 .00%

38.46%

23.53%

50.00%

23 .$3%

25

25

38

28

25

22

40

51

32

28

31

9

119
95

126
123
99

113
154
135
127
103
118
88

21.01%

26.32%

30.16%

22.7s%

25.25%

19.47%

25.97%

37.78%

25.20%

27.18%

26.27%

10.23%

2.32

-0.08

1.66

-0.24

.0.17

1.04

1.15

-0.24

1

-0.31

1.87

1.4

o.41

-1.05

0.01

-1.15

-1.1

-0.37

-0.3

-1 .15

-0.39

-1 19

o.1a

-0.15

1 »Repair Re acRe rtRale(peloent)(MR-7D' Interval Zone One

Gate CLEC Num CLECDonor CLEC Result Qwes t Num Qwest Demon Qwest Resul ModZSa PantyScore

Mar-01

Apr-01

May-01

Jun-01

Jul-O1

Aug-01

Sep-01

OC1-01

Nov-01

Dec-01

Jan-02

?eb-02

1

1

5

3

4

e

10

5

15

8

14

11

10.00%

20.00%

33.33%

37.50%

28.57%

54.55%

14

24

27

23

20

17

S9

93

S9

EB

6 2

6 1

2029%

25.81%

39. 13%

33.82%

32.28%

27.87%

-0.76
4.29
-0.42

0.2
-0.27
1.as

.1 46

-1.18

-1.25

~0.88

~1.16

0.01
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Checklist #5 - Unbundled Transport (UDIT) Above D81 Level Repair

All Troubles Cleaned withing nouns (Pennant (MR~5B)- Iratsrval Zane Two

Date CLEC Num CLEC Donor CLEC Rewet Qwest n\un Qwasxbsnoe ow¢szne&n mo a z s u Parity Score

Mar-01

Apr-o1

may~o1

Jun-01

Jul-01

Ang-01

Sep-01

O d- 0 1

NOv-01

0 8 °-0 1

Jan-02

.Feb-02

s
5
3
1
1
8
1
4
2
2
2
a

7

8

3

1

1

s

1

4

2

2

2

.3

71 .is%

82.50%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

35

22

30

35

38

35

29

a l

25

29

so

29

43

as

33

38

51

43

39

37

27

31

55

a l

81 .4096

G2.86%

90.91 %

92. 11%

74.51 %

81 .40%

74.36%

83.78%

92.59%

93.55%

90.91 %

93.55%

0.57

~0.01

-0 . 9

-0.29

-0.58

.1 .24

-0.58

-0.84

-0.39

-0.26

-0.44

-0.43

-0.65

.1

-1.32

1.18

-1.35

-1.75

~1.3$

-1.5t

. l m

- l a

-1.27

.12s

Mean The to Rps&ula (Halls:Minutes) l*AR-6E)- lnMwwal Zone Two

Date CLEC Num Cl£c Donor CLEC Result QwustNum Qwest Deno1 Ovl8st ResW Mode$¢y P Short
M81'-01

Apr-01

May~01

JuN-01

Jul-01

Aug-01

Se¢-01

Od -0 1

NOv-01

DoC-01

Jan-02

Feb-02

19:19
:use
2:45
M 1
I a :
8216
o=so
4:31
a s
1:21
1:08
mas

7

8

a

1

1

8

1

4

2

2

2

3

2346

2133

0:55

0201

0:24

1:02

0:50

1208

1:19

0:40

0:32

2:12

92:29

153203

51253

6623

180:02

102:00

B7:29

63125

33:26

54:53

78°33

S3;16

43

35

33

38

51

43

39

37

27

31

55

31

z oo

4:22

1:34

1:45

3:32

2:22

2:15

1:48

1:14

1:48

m e

u s

1,01

-0.B2

-0.65

-0.88

-0.69

-1.98

- a n

-o.es

0.67

-0.7

-0.81

1.27

-0.

-1.

.1

-1.54

-1.4

-Hz

-1.4

-1.

-0.59

-1.43

-1.49

-023

Renoir Rena( Repotl Rate (Pewent) (MRJE Interval Zone Two

CLEC NIIII1 CLEC Devan CLEC Ream Owen Num Qweabenof Qwest Reaul Maaz$o' Panty Score

I

,  I

I

-01

-01

ay-01

1

ul-01

1

1

~01

Ov-01

-01

an-G2

eb-02

5

4

1

0

0

1

1

2

1

2

0

1

7

8

3

1

1

8

1

4

2

2

2

3

71 .43%

50.00%

33.33%

0.00%

0.00%

12.50%

100.00%

50.00%

50.00%

100.00%

0.00%

33.33%

12

6

9

s

10

12

12

7

4

10

14

6

43

35

33

38

so

43

39

37

27

31

$5

31

27.91 %

17.14%

27.27%

13.16%

19.61 %

27.91 as

30.77%

18.92%

14.81%

32.26%

25.45%

19.35%

2.11

1 .B

0.17

-0.38

»0.49

-0.89

1 .01

1 .23

0.95

1 .so

-0.81

0,47

0.28

ons

-0.9

-1 .23

-1.3

-1,s4

.ass

~025

-0.42

» 0.01

-1.49

-0.71

r

Repair Repeat Report Rate (Percent) (MR-7E')- Intervad Zone Two

4

Mar-01

Apr-01

may-01

Jtxw-01

§J \n -01

l  Au9 . 0 1

SeP-01

O d- 0 1

Nov-01

De0-01

Jatv-02

Feb-GQ

CLEC Num CLEC Demon CLEC Result Qv¢estNum QwesWenaw Qwest Read M odZS a ParityScum
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1

1
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25.00%
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27.27%

-121

1.12

2.05

-0.32

1 .09

-0.6

.1.74

-0.32

02s

1.19

-0.34

-1.37
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Checklist #5 - Unbundled Transport(UDIT) AboveDS1 Level Repair
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Trouble Rate (Percent (MR-8)- IntervalZone One andTwo

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Denote Qwest Resul ModZ$cr Parity Score

Mar-01

Apr-o1

May-o1

Jun-01

Jul-01

Aug-01

8ep-01

0d-01

Nov-01

Ueo-01

Jan-02

Feb-02

26

16

16

16

14

24

10

24

15

19

18

20

705

763

695

716

102

764

772

797

E04

859

874

g14

3.69%

2. 10%

2.30%

2.23%

1.99%

3.14%

1 .30%

3.01%

1 .87%

2.21%

2.06%

2 19%

162

130

159

161

150

156

193

172

154

134

173

11s

1a420

18724

18987

19342

19686

20036

20400

20591

20806

21020

21223

21400

0.88%

0.69%

0.84%

0.83%

0.76%

0.7B%

0.95%

0.B4%

0.74%

0.64 as

0.82%

0.55%

1.84

4 .57

4.18

4.06

a.s9

7.29

0.98

6.62

3.65

5.68

4.01

a s

3.77

1 .78

1 .53

1 .41

124

3.43

-0.4

3.03

1 .22

2.45

1.44

2.95

Trouble Rate (Pewent) MR-8')- lntewal Zone One and Two

Uate CLEC Num CLEC Demon CLEC Result Owes: Num Qwest Denote Qwest Resul Mod z Ser Panty Scare

Mar-01

Apr-01

May-01

h 'n-01

Jul-01

Aug-01

Sep-01

Od -0 1

hiov-01

Dec-01

JaN-02

Feb-02

15

G

17

9

15

12

764

772

797

804

859

874

1.96%

0.78%

2.13%

1,12%

1.75%

1 .37%

10s

121

91

18

78

94

zooms

20400

20591

20806

21020

21223

0.52%

0.59%

0.44%

0.37%

0.37%

044%

541

0.65

7.06

339

6.5

4.06

2.29

-o.e

3.29

1 .OG

2.95

1.47

Customer and Non-Qwest Related Trouble Reports (Percent) (MR~10 - Interval Zone OneandTwo

{)ate CLEC Num CLEC Daron CLEC Result Qwest Num Qwest Daron Qwest Resul Mod Z Ser Panty Score

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Od -0 1

Nov-01

Deo-01

Jan-02

Feb-02

4

2

3

6

s

2

7

8

8

10

4

3

30

18

19

22

19

26

17

32

23

29

22

ZN

13.33%

11.11%

15.79%

27.27%

28.32%

7.69%

41.18%

25.00%

34.78%

34.48%

18.18%

13.04%

40

37

so

57

48

60

53

46

SO

48

53

55

202

187

210

21s

198

21s

24s

218

217

1B2

a s

174

19.80%

22. 16%

24 .29%

28.15%

24.24%

27.78%

21.54%

21.10%

29.03%

28.37%

23.45%

31.81%

-0.83

-1.01

-0.as

0.13

0 . 2

~2.16

1.75

0.51

0.57

0.9

-0.56

-1 .8

-1 .s

-1 .GS

-1 .5

-0.92

-0.87

-2.31

0.07

-0.69

-0.65

-0.46

-1.34

-2.09
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Checklist #5 - Dark Fiber - IOF Installation
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Installation Commitments Met (Percent) (OP-3D)- Intewal Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O d - 0 1
n o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

1 1
7
2
6
0
2

0
1

0
2

17
11
3
8
4
4

2
1

1
2

64.71%
63.64%
68.67%
75.00%
0.00%

50.00%

0.00%
100.00%

0.00%
100.00%

47.79%
4a.10%
47.14%
4a.a0%
0.00%

50.00%

0.00%
0.00%

0.00%
0.00%

4
4 + N

Ins t a l la t i on  In t e r va l ( A v e r a g e  D a y s ) ( O P - 4 D ) -  I n t e w a l Z o n e  O n e
Date CLEC Num CLEC Denom CLEC Result Sm Dev
M a r ~ 0 1
A p r - 0 1
M a y - D 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - D 1
o c t - 0 1
N o v - 0 1
D e o - 0 1
J a n - 0 2
F e b - 0 2

257
242
44

204
640
168

7 8
2 1

17
36

17
11
3
8
4
4

2
1

1
2

15.12
22.00
14.67
25.50

160.00
42.00

39.00
21.00

1 7 . 0 0
1 8 , 0 0

11.81
23.82
8.14

45.47
0.00

68.77
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b e

44

Delayed Days for Nun-Facilnty Reasons(Average Days) (OP-6A-4)- Interval Zone One

Date CLEC Num C L E C  D e n o m CLEC Result Std Dev
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

1 1 0
1 4 8

2

604
135

44

1 0

e
4
1

4
1

2

1

18.33
37.00
2.00

151.00
135.00

22.00

1 0 . 0 0

4 . 6 3
1 9 . 8 0

0.00

0.00

Delayed Days for Faclllty Reasons (Average Days) (OP-6B-4)- Interval ZoneOne
Date CLEC Num CLECDenom CLEC Result Std Dev
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O C ! - 01
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2

129

3

2

1

64.50

3.00

86.97
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Checklist #5 - Dark Fiber - IOF Installation

»»»~»»...¢»¢»».~»»-»

x X

81s oo

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

84.
2

v-
9
7

§cE
Ng o

é Am o1 u.

8

' é o
° a cm

1 '  8  8  8  ' 68 4 .L -
< o  z  o

EVu
2

»

- - -x- . | CLEC Result

i
4

25

20

-515
o
o
410

5l 0

3
a
E

8
L

2

....
°~ 3>-m :

2 Q-
o.L
W

N
9
c
N1

No
Aou.

.-o
éwQ

1-
9>o
z

<-
q
° "o
o

Q-
o
A
ea
01

<-o
9<

.. -x- - . CLEC Result

» .
».

la
.~ v

f

»

»

»

InstalIatlon Commltments Met (Percent) (OP-3E)- Intewal Zone Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

1

2

1

2

100.00%

100.00%

0.00%

0.00%

Installation Interval (Average Days) (OP-4E)- Interval Zone Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
F€b.02

0

42

1

2

0.00

21.00 0.00
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Checldist #5 - Dark Fiber - IOF Repair
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Mean Time to Restore (Hours:Minutes) (MR-6D)- lntewal Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
NOV.01
Dec-01
Jan-02
Feb-02

2249228
6:52

20:41
9238

8
2

3
3

281:11
3126

6:54
3:13

498118
1:18

6:49
0:02

. 5

Repair Repeat Report Rate (Percent) (MR-7D)~ Interval Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

0
o

0
0

8
2

3
3

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

8 a

.we
Repair Repeat Report Rate (Percent) (MR-7D")- Interval Zone One

Date CLEC Num CLEC Denom CLEC Result Sta Dev
Mar-01
Apr-01
May-01
Jun-01
JUl~01
Aug-01
Sep-01
OG1-01
Nov-01
Dec-01
Jan-02
Feb-02

0
0

2
3

0.00%
0.00%

0.00%
0.00%

Trouble Rate (Percent) (MR-8)- Interval Zone One and Two
Date CLEC Num CLEC Denom CLECResult Sid Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
DeC-01
Jan-02
Feb-02

8
2
0
0
0
0
o
3
3
0
0
0

178
195
201
209
213
202
184
184
181
181
170
148

4.49%
1 .03%
0.00%
0.00%
0.00%
0.00%
0.00%
1 .63%
156%
0.00%
0.00%
0.00%

20.72%
10.08%
0.00%
0.00%
0.00%
0.00%
0.00%

12.66%
12.77%
0.00%
0.00%
0.00%
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Checklist#5 Dark Fiber IOF Repair
Pu 8

Trouble Rate (Percent) (MR 8') Interval Zone One and Two *ii

I>ate CLEC Num CLEC Denom CLEC ResuR stdDev
Mar 01
Apr 01
May 01
Jun 01
Jul 01
Aug 01
Sep-01
Oct 01
Nov 01
Deo-01
Jan 02
Feb-02

0
0
2
3
0
0

202
184
184
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181
170

0.00/
0.00/
1.09/
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Q00/>
0.00/

0.00/
0.00/
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z '
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Checklist #7 - E911

11me to Update Databases (Hours:Minu1es) (DB-1A)
Date •  I aate ResultQwest / CLEC

.8

Mar-01
Apr-01
May-01
Jun-01
Jul-01

AUg-01
Sep-01
0 ¢ w 1
Nov-01
Deo-01
Jan-02
Feb-02

2:47
4:47
4:88
5:27
3:19
2288
2:29
3:35
8:33
2:54
4:00
8:18

- -x- - -QwutlcLECAggln9ata Re\ull

Qwest Performance Results (Roc 271 PID 4.0) Regional
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Checklist #7 - E911/911 Trunk Installation
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Installation Commitments Met (Percent) (OP-3D)- Interval Zone One

Date CLEC Num CLECDuh( CLEC RES( StdDev Qwest Nun' Qwest Den Qwest Res\ ModZSa' Parity Ser

Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Gd-01

Nov-01

Deo-01

JBI1-O2

Feb-02

1

1

4

0

0

0

2

3

1

16

1

2

5

8

2

e

2

3

1

16

100.00%

50.00%

80.00%

0.00%

0.00%

0.00%

100.00%

100.00%

100.00%

100.00%

0.00%

50.00%

40.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0

0

2

2

2

0

4

9

1

0

1

2

3

3

2

e

4

9

1

3

0.00%

0.00%

66.67%

66.67%

100.00%

0.00%

100.00%

100.00%

100.00%

0.00%

N/A

N/A

-0.39

2.03

N/A

NIA

N/A

N/A

N/A

-1 .24

0.23

NIA

0.85

WA

N/A

lnstallauon Interval Average Days) (OP-4D)- Intewal Zone One

i)ate CLEC Num CLEC Dem CLEC R€SI.Std Dev Qwest Nurr Qwest Den Qwest Rest Mod z Ser Parity So

Mar-01

Apr-01

May-01

JUn-01

Jul-01

Aug-01

Sep-01

Od» 01

Nov-01

Dec-01

Jan-02

Feb-02

5

98

53

1037

504

1o2

11

28

8

174

1

2

s

8

2

e

2

3

1

18

5.00

49.00

10.60

129.62

252.00

17.00

5.50

9.33

8.00

10 88

ss.s1

5.41

18.78

227.69

0.00

4.95

0.58

034

41

98

32

54

16

800

46

246

27

206

1

2

a

3

2

6

4

9

1

3

41.00

48.00

10.67

18.00

8.00

133.33

11.50

27.33

27.00

6867

-0.08

3.72

3.72

3.72

-1.3

-1 94

-1.05

1.26

1 .ze

1 .26

-1.19

-2 18

Dela 'ed Days for Non-Fadlxb Reasons (Averaqe Days (OP~6A-4)- Interval Zone One

Date CLEC Num CLEC Den: CLEC Re StdDev Qwest Nurr Qwest Den- Qwest Rest Modz Sci Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul~o1

Aug»01

Sep-01

OM-01

Nov-01

Deo-01

Jsm-02

Feb-02

77

11

957

485

30

1

1

8

2

6

I I
11.00

11.

119.62

I
242.50

5.0

18.78

228.40

0.00

72

4

5

734

171

2

1

1

6

3

36.00

4.00

5.00

122.33

57.00

3.72 1 .26

Installation Commitments Met (Percent) (OP-3E)- Interval Zone Two

Date CLEC Num CLEC Dem CLEC RBSL Std Dev Qwest Nunr Qwest Den- Qwest Resl Modz So' Parity Ser

Mar-01

Apr-01

May-01

.xm-o1

Jul-01

Aug~01

Sep-01

Gc1»01

Nov-01

Dec-01

Jan-02

Feb-02

1

0

0

0

1

1

1

1

1

1

2

1

1

2

10

2

9

3

8

1

1

3

100.00%

0.00%

0.00%

0.00%

50.00%

11.11%

33.33%

12.50%

100.00%

100.00%

86.67%

0.00%

0.00%

0.00%

0.00%

50.00%

31 .43%

47.14%

33.07%

0.00%

0.00%

47.14%

2

1

4

1

0

0

5

10

3

0

5

1

4

3

2

4

7

10

3

5

40.00%

100.00%

100.00%

33.33%

0.00%

0.00%

71.43%

100.00%

100.00%

0.00%

-1.12

N/A

N/A

1.25

N/A

N/A

2.18

N/A

NIA

-1.68

-0.59

0.23

-0.24

0.33

N/A
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Checklist #7 - E911/911 Trunk Installation

om CLEC Num CLEC DemCLEC Rest StdDev Qw9$(NunQwestben-QwBst Res1moazser Polity Ser

Mar-01

Apr-01

May-01

Jw-01

Jul-01

Aug-01

Sep-01

Od-01

NM!-01

num
Jan-G2

Feb-02

11

11s

102

928

51

1385

20

247

11

12

39

1

1

2

10

2

9

3

8

1

1

3

11 .00

116.00

51 .0o

92.80

25.50

153.89

6.67

30.B8

11 .00

12.00

13.00

42.43

40.50

21 .92

54.33

0.58

6.01

4.00

285

12

51

76

990

1456

254

84

32

592

5

1

4

3

2
4
1
10
3

5

57.00

12.00

12.75

25.33

495.00

364.00

36.29

8.40

10.67

118.40

-1 .38

3.72

3.72

-0.67

-0.24

3.72

.3.47

-1 .84

1.28

1.28

-1.41

1.14
ms

-3.11

Dela 'ed Days for Non»Fadlily Reasons (A Days) OP-6A-$)- Interval Zone Two

Date CLEC Num CLEC DentCLEC Rest$\dDev Qwest nurrQweaben-Qwest ResaModzsd' P Sc#

Mar~01

ADf-01

may-01

JuN-01

Jul-01

Aug-01

Sip-01

Od -0 1

NoV-01

D60-01

Jan-02

pen-ace

as

81

819

34

1288

2

133

7

1

2

9

1

s

2

7

1

96.00

40.50

91 .00

34.00

161.00

1 .00

19.00

1.00

41.72

33.00

0.00

0.00

0.00

6

959

1400

150

530

2

2
4
2

5

3.00

479.50

350.00

75.00

106.00

-3.72

~0.$2

-1. 7

-225

-328

-1.38

-2.04

-2.87

Delayed Daysfor Fatuity Reasons(Average Days) OP-6B-5)- IntervalZone Two

Date CLEC NumCLEC DentCLEC Res Std Dev Qwestn QwestDer»-Qwesenw Modz$¢r P8fity Ser
Mar-01

Apr-01

May~01

Ju0-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

De¢-01

Jan-G2

Feb-02

1 1 1.00

New Service 1nssalnaaaon Quality (Percent) (OP-$)- Interval Zone One and Two

Date CLEC Num CLEC DSMCLEC Rest Std Dev Qwest nuvr Qwest Den- Qwest Res\ moazser Parity So
Mar-01

Apr-01

may-01

Jun-01

Jd-01

Aug-01

Sep-01

o¢.1-01

Nov-01

Dec~01

Jan-02

FGb.02

54

56

24

29

48

46

43

as

33

1 e

26

oz

57

56

24

32

48

i s

43

57

38

i s

26

32

94.74%

100.00%

100.00%

90.63%

100.00%

100.00%

100.00%

96.49%

86.84%

94.74%

100.00%

100.00%

22.33%

0.00%

0.00%

29. 15%

0.00%

0.00%

0.00%

18.40%

33.80%

22.33%

0.00%

0.00%

8

10

10

15

25

20

20

21

19

10

13

20

11

11

10

is

25

24

26

34

21

14

14

20

72.73%

90.91%

100.00%

100.00%

100.00%

83.33%

76.92%

61 .76%

90.48%

71 .43%

92.B6%

1W.00%

-1 .5

-0.96

N/A

N/A

N/A

-1 .78

-22

-3.3

0.83

~1 .46

-0.84

N/A

-1.91

-1.58

N/A

-0.32

WA

-2.08

.2,34

-8

-o.8

.1.89

-1.51

WA

e
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Checklist #7 - E911/911 Trunk Installation

x- x . -x

8oo
100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
,f I-

Q
-L

5

.-
° .
a<

§oo

v-oLla
E

No
.é¢LL

8>
o
z

#3
A g

8 _
a, 33 w

v F
8  8
5  ' 1

n » » »

I \
I 3<I l

\
\
\
\
\

_x.o<

_x

l

350.00

300.00

250.00

'g 200.00

u 150.00 x

100.00 X' "

50.00 4
0.00

5

8
v-
c
_°

3
o.L
2

1-
°.
5
o

._-
° .

8'<

\
X X

N N
2. °. ° - 2aw 8 E GI
cm z W u.

v 1-
9 9>~ c4 :2 1

<-
c
<5o
o

Cate

New Semoe Installation Quality (Percent) (OP-5')- Interval Zone One Ana Two

CLEC Num CLEC Deni CLEC Rest Std Dev Qwest Nurr Qwest Den- Qwest Rest Mod z Ser Parity So'

Mar-01

kpr-01

May-01

Jun»01

Jul-01

Aug-01

sep-01

Od~01

Nov-01

Oe0-01

Jan-02

Feb-02

46

43

55

33

18

26

45

43

57

38

19

26

100.00%

100.00%

96.49%

86.84%

94 14%

100.00%

0.00%

0.00%

18.40%

33.80%

22.33%

0.00%

21

to

27

20

11

13

24

26

34

21

14

14

87.50%

76.92%

79.41%

95.24%

78.57%

92.86%

-1 .s

-2.2

-1 .95

0.95

-1.12

-0.84

-1 .91

-2.34

-2.19

-0.42

-1.68

-1.51

lnierval forPendingOrders Delayed Past Due Date Ave e Do )(OP-15A

Qate CLEC Num CLEC Den: CLEC RBSL Std Dev Qwest Nutt l est Den- Qwest R€54 M o d zS a Panty Ser

Mar-01

Apr» 01

May-01

Jun» 01

Jul-01

Aug-01

Sep-01

on-01

mv-01

Deo-01

Jan-02

Feb-02

1103

1219

1370

1129

1106

798

3

2

10

9

21

g

4

4

3

1

110.30

135.44

85.24

125.44

276.50

199.50

1.00

2.00

96.75

101.67

101.66

138.18

100.81

145.70

0.00

17390

17533

18703

17490

10931

8297

2717

3113

3491

392

448

74

73

70

53

44

30

15

1 e

18

7

6

235.00

240.18

267.19

330.00

248.43

276.57

181.13

172.94

193.94

56.00

74.67

-1.61

-1.2B

-3.49

-2.47

1.32

-0.95

-1 .31

-1.41

-1.98

-1 .78

-3.12

-2.5

-0.2

-1.58

-1.79

-1.86
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cheaaisr #7 - E911/911 Trunk Installation

Count of Pending Orders Delayed for Facilities Reasons E911 (OP-15B
Date CLEC Order Count
Mar-01
Apr-01
May-01
Jun-01
Jul~01
Aug-01
Sep-01
oct-o1
Nov-01
Deo-01
Jan-02
Feb-02

0
0
o
0
0
0
0

0

Qwest Performance Results (ROC 271 PID 4.0) Regional
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checklist #7 - E911/911 Trunk Repair

~» ....» ,~» .. ~.....» » <-.» » <*.~..,.» » »I'All Troubles Cleared wuthln 4 hours Pefuern) (MR-5A)- Interval Zone One I
I _X'

4,

\/
8

L,

100.00%
90.00% I
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

(
v

_ o
>~
my

1-
o.L
3
W

v-
8o
o

N
9.owu.

N

5 Q
s 8

D W

. . _  . .
8 9  ° .9 a
: < 8

1-
=.>
o
z

v- <-
o o
.L<v a
E < 5 W8

1 ww--. -~

A ,... ...m . . . /. .~*» --~4-

x.

- - x .  x
Xl

vo.L3W

v
°.
3.<

1-
o.Lo
o

4-48 I
4:19 X
3:50 ' l
3:21 \

u  2 :52 \
8 2:24 '_
<9 1:55 \

1:26 I
0:57
0:28
0:00

3
a
E

--
3ax
D

1 \
, \
, \

\
\
\
I

1
1- 1' N N
c o 8 9 o
on é. $ : .é: a: o m o
< cm z ° > u .

_ -
° . 8> .
m :2 ->

Parity Sure 70.00%

60.00%

50.00%

'g 40.00% x
\

8 30.00% \
x_ _  » X .

l "T
1-
9
3 8m Q.

E <

Nc
.6oIL

ve6oa

20.00% \\
\

10.00% \

0.00% x-x-x
8 5 3 8 E 8 8 g
L L $ é fs, 6. s é(0 : : m o m

E '> < cm z 'a

, *» ~--» ~

Parity Soora 70.00%

60.00%

50.00%

3 40.00%

8 30.00%

l
20.00%

10.00%

0.00%
w- v-

°.
3W

v-
9
a<

v-
9
TS
o

<-
o
é3'w

o
.L
<9
E

N
° .cRuW

N
8
.2

_  _Q  o
3 8
< W

- u-
9 °.> oo wz a

w-
°.>n
2

Bale CLEC Num CLEC Dene CLEC Rest. Std Dev Qwest Nun' Qwest Den- Qwest Res\ nnoazsu nParity

-1 .22

N/A

N/A

NIA

-0.58

N/A

-1 . 11

-0.62

N/A

N/A

Mar-01

Apr-01

may-01

Jun-01

Jul-01

A4941

Sep-01

Oc\~01

Nov» 01

Deo-01

J8N-02

Feb-02

4

6

6

13

14

5

7

8

10

17

5

6

6

13

15

5

9

9

10

17

B0.00%

100.00%

100.00%

100.00%

93.33%

100.00%

77.7B%

88.89%

100.00%

10000%

40.00%

0.00%

0.00%

0.00%

24.94%

0.00%

4157%

3143%

0000%

000%

10

10

11

8

5

17

9

11

5

9

7

12

14

10

11

B

s

17

9

11

7

9

7

12

71.43%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

71.43%

100.00%

100.00%

10000%

-0.36

N/A

WA

N/A

N/A

N/A

-0.28

WA

N/A

NIA

Mean Time to Restore (Hours'Mlnu\es) (MR-6D)~ Interval Zone One

Date CLEC Num CLEC D€f1( CLEC R8sl s o Dev Qwest Nurr Qwest Den- Qwest Resp Modz Ser Parity Sao

0.01

~0.82

0.25

-1.48

0.04

-0.66

-1 .19

-0.08

-1.1

-1.33

Mar-01

Apr-01

May-01

Jtm-01

Jul-01

Aug-01

8eP-01

0ct-01

Nov-01

Deo-01

Jan-02

Feb-02

21:30

7:20

1:59

1522

12:4s

4:05

12:46

32:10

4:24

7:31

5

e

G

la

15

5

9

9

10

17

4:18

1:13

1:20

1:11

0:51

0:49

1 :25

3:34

0:28

0:27

8121

0:44

1:13

1:23

2:12

0:35

2:1B

9:44

0:54

0:53

21:40

9:58

5:42

13:10

624

7:19

2:10

5251

12:44

6:57

3:29

7:30

14

10

11

e

5

17

9

11

7

9

7

12

1:59

1:00

0:31

1:39

1:17

0:25

0:14

o-.az

1149

o-.45

0:30

o=sa

1.76

0.29

2.05

~0.8

1.72

0.56

-0.32

1.51

-0.17

-D.55

Date CLEC Num CLEC Dem CLEC RB$l Std Dev Qwest Nun' QwestDen, Qwest Rest ModZ So

Mar-01

Apr-01

May-01

Aun-01

JUl-01

Aug-01

Sep-01

Od -0 1

Nov-01

0 e a 0 1

Jan-02

Feb~02

2

0

0

0

5

1

1

2

2

3

5

6

6

13

15

5

9

9

10

17

40.00%

0.00%

0.00%

0 00%

33.33%

20.00%

11.11 %

22.22%

20.00%

17.65%

48.99%

0.00%

0.00%

0.00%

47,14%

40.00%

31 .43%

41.57%

40.00%

38.12%

2

2

1

1

0

5

1

6

1

5

1

7

14

10

11

8

5

17

9

11

7

9

7

12

14.29%

20.00%

9.09%

12.50%

0.00%

29.41 %

11 .11%

54.55%

14.29%

55.56%

14.29%

58.33%

1.05

-o.97

-0.62

-0.84

0.19

-1.29

-0.18

-1.42

0.12

-2.19

-0.36

-1.59

-1.38

-1 .51

-0.88

-1 .78

-1 .11

-1.87

-0.93

-2.33

Date CLEC Num CLEC Dem CLEC R8sl. StdDev Qwest Nutt I est Den- Qwest Rest Mod Z Sci

Mar-01

Apr-01

may-01

Jun-01

Jul-01

Aug-01

Sep~01

Oc:-01

Nov-01

Oec-01

Jan-02

Feb-02

3

1

1

2

1

12

4

s

9

e

25.00%

25.00%

12.50%

22.22%

12 50%

4330%

43.30%

33.07%

41.57%

33.07%

5

1

4

0

5

1

14

7

8

5

8

7

35.71%

14.29%

50.00%

0.00%

62.50%

14.29%

-0.57

-0.82

N/A

-1 .71

-o.1

-1 .35

-1.5

-0.72

-2.04

-1.06
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Checklist #7 - E911/911 Trunk Repair

Ml Troubles Cleared wi1l1in4 hours Percent) (MR-SBP Interval Zone Two sf

Dire CLEC Nunn CLEC 0Gf\< CLEC Real. StdDev Qwest Nulr Qwestben Of¢eszRes» nwoazsa l'*ilY
ua-4:1

A9001

Ia¢y-01

J\1\-01

u o 1
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Ou-0l
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s
1

2
1
2
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1
4
2
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a

a
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1

2
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s
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m o o n
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0.00%
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0.00%
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0.00*

15
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t o
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8

11
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9
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17
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m m s
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89.4795
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1W.(I0*

1N.00*

s a w s
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WA
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WA

WA
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Checklist #7 - E911/911 Trunk Repair

Date CLEC Num CLEC D€fll( CLEC R851 Std Dev Qwest Nun* Qwest Den- Qwest Real Modz Sci Parity Sao

Mar-01

Apr-01

May-01

JUn-01

J4Jl-01

Aug-01

Sep-01

QG1-01

Nov-01

Uee-01

» 3an~02

Feb-02

6

9

g

14

0

17

1

7

19

17

14

19

2531

2658

2687

2777

2832

2981

3009

3093

3024

2997

2992

3061

0.24%

0.34%

0.33%

0.50%

0.00%

0.57%

0.03%

023%

0.63%

0.57%

0.47%

0,62%

4.86%

5.81%

5.78%

7.08%

0.00%

7.53%

1 .82%

4.75%

7.90%

7.s1%

6.82%

7.85%

31

45

39

21

40

37

23

39

i s

21

16

24

7941

8214

82s0

8363

8533

as01

8693

8769

9003

8956

9144

8930

0.38%

0.55%

0.47%

0.82%

0.47%

0.43%

0.26%

0.44%

0.20%

0.23%

0.18%

0.27%

-1 .OB

-1.27

-0.9

1.46

~3.1S

1.01

-2.13

-1 .57

4,58

3.26

3.33

3.25

-1.65

-1.77

-1.55

-0.11

-2.92

-0.39

-2.29

-1 .95

1.71

0.98

1.02

0_97

Trouble Rate (Percent) (MR-8')- Interval Zone One and Two

Date CLEC Num CLEC Dem: CLEC Rest Std Dev Qwest Nurr Qwest Den- Qwest Real Mod z So Parity So
Mar~01

Apr-01

May-01

Jam-O1

»3UI-01

Aug-01

Sep-01

Oct-01

Nov-01

8ec-01

.ian-02

Feb-02

13

1

5

16

17

12

2981

3009

3093

3024

2997

2992

0.44%

0.03%

0.16%

0.53%

0.57%

0.40%

6.59%

1 .82%

4.02%

7.25%

7.51 %

6.32%

30

19

32

15

i s

15

8607

8693

8769

9003

8956

9144

0.35%

0.22%

0.36%

0.17%

0.21 %

0.16%

0.7

-1.BB

-1 .61

4.23

3.68

2.78

-0.58

-z.14

-1.98

1.57

1 .22

0.89

x
\

x ~_

_x
x'

XI
I

1

5 Qwest Res uh- -x- - - CLEC Result

Date CLEC Num CLEC Den( CLEC RES( StdDev Qwest Nurr Qwest Den- Qwesl Rest Mod Z So' Parity Sao

Mar-01

Apr-01

Nay-01

JUn-01

&l1~01

Aug-01

5eP-01

oc:.01

Nov~01

Dec-01

Jan-02

Feb-U2

4

1

0

0

4

1

2

1

7

1

3

3

10

10

g

14

4

18

3

8

26

18

17

22

40.00%

10.00%

0.00%

0.00%

100.00%

5.56%

66.67%

12.50%

26 .92%

5.56%

17 .65%

13.64%

48,9994

30.00%

0.00%

o.oo%

0.00%

22.91%

41.14%

33.07%

44.36°/a

22.91%

38.12%

34.32%
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3
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3

11
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i s
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16.22%

6.25%

15.22%

12.90%

23.08%

19.57%

11.54%

13.33%

30.77%

12.50%

40.74%

20.00%

1.5

0.37

1.16

-1.2

2.95

-1 .27

1.9

-0.06

-0.3

-0.67

-1.52

-0.57

-0.09

-0.77

1.71

-1 ,73

0.79

-1 .77

0.15

-1.04

1.18

-1.41

-1.92

-1.34
3- -x- .. CLEC Result Qwest Result
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Checklist #7 - Operator Services - Directo Assistance

~. » ......
Spee<1of Answer - Directory Asslstance (Avg Sec) (DA-1 )
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Date Qwest / CLEC Aggregate Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
AlJQ'01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

8.24
8.71
8.99
8.53
7.48
6.66
6.79
7.56
7.64
7.23
7.25
5.85

|Speed of Answer - Operator Semces (Av Sec) OS-1

4:

Date Qwest / CLEC Aggregate Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

8.42
9.22
9.13
8.83
8.55
7.82
7.70
8.31
8.54
9.78
9.01
7_28

Qwest Performance l52esuIts (ROC 271 PID 4.0) Regional
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Checklist #8 - Directo Listings
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95.00%
94.50% x

8 94.00%
u 93.50%

93.00%
92.50%
92.00%
91.50%

3
E
2

Time to Update Databases (Avg Sec) (DB-1C-1)
Date CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
NOv-01
Deo-01
Jan-02
Feb-02

0.11
0.10
0.11
0.12
0.07
0.08
0.07
0.10
0.07
0.08
0.11
0.08

Time to Update Databases (Avg Sec) (DB-1 C-2)
Date CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

148.11
135.73

AccurateDatabaseUpdates (Percent) (DB-2C-1 )
Date CLEC Result
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

94.53%
94.60%
93.65%
94.54%
94.63%
94.75%
94.25%
93.18%
95.29%
95.25%
96_05%
95.25%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #8 - Directory Listings

» ~.. » » . . |» »
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Accurate Database Updates (Percent) DB-2C-2
Date CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Now-01
De0-01
Jan-02
Feb-02

99.37%
99.49%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #9 - NXX Code Activation
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NXX Code Activation(Percent) (NP-1A)

Uate CLEC Num CLEC Denom CLECResult Qwest Num Qwest Denim Qwest Result
Mar~01

Apr-01

May-01

Jun-o1

.su1-01

Aug.01

$ep»01

OCt-01

Nov-01

Deo-01

Jan-02

Feb-02

23

i s

29

31

21

32

8

18

15

21

9

7

23

44

29

31

21

32

B

18

15

21

9

7

100.00%

97.73%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

15

10

5

2

4

3

1

2

15

10

s

2

4

3

1

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

NXX Code Activation .Fal l D8l8 'S (Pennant)(NP-1B)

Date CLEC Num CLEC Denom CLECResult QwestNum Qwest Denim owes Result

mar-01

Apr-01

May»01

Ju0-01

Jul-01

Au9-01

Sep-01

Od -0 1

Nov-G1

Dec-01

Jan-02

Feb-G2

11

1

2

0

2

0

0

0

0

0

0

0

34

45

31

31

23

32

8

18

15

21

g

7

32.35%

2.22%

6.45%

0.00%

8.70%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4

0

0

0

0

0

0

0

19

10

5

2

4

3

1

2

21.05%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Chemist #10 - Databases and Signaling

Time to Update Databases (Avg Sec) LIDB (DB~1 B)i
Date CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01

Sep-01
061-01
NOv-01
D80-01
Jan-02
Feb-02

3.44
3.46
3.48
3.12
3.55
3.28
3.31
3.85
3.85
s.es
7.47
1.17

Qwest Performance Results (Roc 271 PID 4.0) Regional
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noChecklist #11 - Number Portabili
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Tate CLEC Num CLEC DSM CLEC R88 Std Dev Qwest Nun' Qwest Den Qwest Real Madzsaf Parity Set

Mar-01

Apr-01

May-01

Jun-01

Jul.01

Aug-01

Sep»01

OCt-01

Vlov-01

Deo-01

J*an-02

s=eb-oz

8169

7559

8398

7783

7559

1973

5312

6715

5230

5032

9256

8665

8318

7770

8682

8096

7829

8228

5503

6791

5276

5101

9292

8697

98.21%

97.41%

96.73%

96.13%

96.55%

96.90%

96.53%

98.88%

99.13%

98.65%

99.61%

99.63%

13.26%

15.87%

17.79%

19.28%

18.25%

17.33%

18.30%

10.52%

9.30%

11.55%

6.21%

6.05%

Percsntaqe of LNP TrigqelsSet Prior to the Frame Due Time (Percent) (OP-8C)

Date CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest fury Qwest Den- Qwest ResI Mod z So Parity Scr

Mar-01

Apr-01

May-01

Jun-01

Jw-01

lulg-01
Sep-01

Qct-01

Nov-01

Dec-01

Jan-oz

Feb-92

30090

321 as

36624

35452

33725

34718

28657

36588

40024

50665

41880

41479

31102

33594

37708

assal

34819

35379

29500

37142

40251

50901

42172

41851

96.75%

95.57%

97.13%

97.05%

96.86%

98.13%

97.14%

9B,51%

99.44%

99.54%

99.31%

99 09%

17.14%

20.58%

16.71%

16.93%

17.44%

13.54%

16.65%

12.12%

7.49%

6.79%

8.29%

9.51 es

Timeliness ofDisconnect associated with LNP Orders (Peroent)(OP-17

Date CLEC Num CLEC Dene CLEC RBSL StdDev Qwest Nurr Qwest Den~ Qwest Resp Modz S o Panty Scr

Mar~01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

43929

45524

61323

57283

54466

43933

45527

S1335

57291

54471

99.99%

99.99%

99.98%

99.99%

99.99%

0.95%

0.81%

1.40%

1.18%

0.96%

LNP Trouble Reports Cleared within 24 Hours (Percent) (MR-11)

Oats CLEC Num CLEC Den: CLEC R€SI Std Dev Qwest Nun- Qwest Den Qwest Rest Modz Sci Panty SU

Mar-01

Apr-01

May-O1

Jun-01

JU!-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

1

3

13

7

7

4

5

15

7

8

25.00%

60.00%

86.67%

100.00%

B7.50%

43.30%

48 .99%

33.99%

0.00%

33.07%

2G752

23133

21629

22687

22318

27302

23938

22529

23308

22841

97.99%

96.64%

96.01%

97.34%

97 71%

4.17

2.55

1.49

-0.44

1.33

1.54

0.55

-0.1

-1.27

-0 19
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Checklist #11 - Number portability**
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Date CLEC Num CLEC Défk CLEC Rail. Std Dev QMMNUIY Qwestbsn QWBM RIS1M0dZSG Paeony Ser

mar-o1

Apl~4>1

may-o1

J lN-0 1

JIJ-01

Aug-01

s¢p4>1

OM-01

NGV--01

Dl0 -0 1

J an-oz

N b - o z

101:48

64:34

209:30

89:35

88108

9
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15
14
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5:07

12:47
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8:20
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80487333

z1aus1:os
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45755

4aaa5

48515

41os4

6:07
1:10
7:02
5:44
5:42

a.12
-1 .75
2.31
ass
3.72

1 as
-2.0¢
0.44
o.s1
11s
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Checklist #13 - Reciprocal Compensation|--
* ucuou- #lawnr W A ma* n n . m w w

' I

_g 1 .g .r -><'='=~k
d l

1
o
(9

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

83
1-
o
'S

8.

2

1-o
é
' a

1-
9
'é'
o

1-
o
.L
ca
2 cu

1-
o
é .
m

cm

Q
s..
CB

N
9.Qasu.

1-
o
£- o 8

8

I

*AS ¢¥§¢**.4*p* » » \ & - - ~ » » ~ 4-» -&» .» » » » » » » *r a m#  r r »

x-x--x--x--x--x
x* s

I
I8

100.00%

98.00% 1
96.00%

94.00%o
cs

.. x , '
x ' ` l  I

58
92.00%

90.00%

88.00%

3
1-o.L
">

9
a.

1-
9
c
'D

§Uo

1-
o
.Lm
E

No
éBW

1-
9
3°
<

G)
co

N
o
. é
ea

LL

Q-
9>-
CU

E

o
5,o
z

P
9um
Q

in¢ - -X- | ¢ CLEC Result Benchmark - 95% r
9Iv\1° » : : ~ . . .

*M
up

*m
A+

*
4 8

'*'*§"'"-
4

. : 1 .  v ¥:¢[:4;5

:¥ *

*
a l *y4 1

d- 4

J/*'>
4" " 4

4
z

* 4+

:5:w
:;:9:

.:;:;z

444R944
44
:

w
:44445
g5g5g5g9

9
I 449v
:

;> *+

5

Ir*.*../ ,y

/" 1

47
4

r " 9

+e

4
re*

, r 9
* 4

3
4

J
*
9

»*,»3,.,

, f *
.&
/ ' n. $+4*»

34
,auf 3'. J 1,/

*we

4
*we

/.¢l l 4A r *lA

WV .:=' : (vs

s *
m

.  " a. .
+."v

1
n

$';4-1
m. 1:

/~: ,

.v;§:" i ;
4°x'

4

x
y
8+

L v4

3
4*

g r

4
H4 *

1

b

*

4»

. . : ;

. v - ¢

4=;2=;:; =:==

* . . .

5 . . 3

F 2

ff r
4

. ;
\'5

* *

w*
* * *

* *  A w
*;» .*» ¢*

*
k *

"E *'z~

'gi
3»

1
a.49

1

3
= r

J*
s

k a

v
4 :
*4..A

*: R
A

'E
8

. u

-

U
* ¢~

#

" i,.. *As
4

*ws

*R

2%34 _r
8 8

,<

9 nr
*

§"
r. .
\

*gc r~.v I

U

4
r

i
* r

xi*
.,

3
F

, r

e » .

34r*i

W
4 .

514
u,a

4

*w
4 *

4*

.4
I

4
1

i
4

w

i

1?
ll

*

*
99

Q

A 4

a"

v 8
f g .

E

|

} e

a

4
.4

4

n

¢ ~"I-

M

L

Q
1_,x

4  4
+
4 /

5 .

y

é r'

4
*

5

BillingAccuracy - Adyusiments for Errors (Percent)Recuprnaal Compensation (BI-SB)

Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

789460.33
675602.56
780495.04
822858.4

948520.37
744258.68
740910.65

-456917.68
675289.45
899808.68
750999.38

868615.82
722475.06
790255.5

840455.61
948520.37
744258.68
740910.65
745624.73
740610.21
906147.49
715400.12

88.58%
93.51 %
98.76%
97.91%_

100.00%
100.00%
100.00%

0.00%
91 . 18%
99.30%
96.85%

BllIlng Completeness (Percent) Reciprocal Compensation Bl-4B
Date CLEC Num CLEC Denom CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01

A Aug-01
\ Sep-01

oct-01
8 Nov-01

Dec-01
Jan-02
Feb-02

969067.79
807014.93
709228.95
760025.51
817205.61
901718.56
744162.49
740760.24
745576.69
740531 .84
906137.05
775396.74

1003500.78
868615.82
722475.06
790255.5

840455.61
948520.37
744258.68
740910.65
745624.73
740610.21
906147.49
775400. 12

96.57%
92.91%
98.17%
96.17%
97.23%
95.01%
99.99%
99.98%
99.99%
99.99%

100.00%
100.00%
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Checklist #14 - Resale - Residence Installation
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Qwest Result
t

- - -x- - -CLEC Result

»,InstallationCommitments Met(Percent) (OP-3A .. Dis aches\nth inMSAs

Date CLEC Num CLEC Dene CLEC R€S\Std Dev Qwest Nun' Qwest Den» Qwest Rest Modz So Panty Scr
Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

OQ-01

Nov~01

9e0-01

J8r\-02

Feb-02

1120

918

1379

1567

1120

1881

1302

1558

1371

1219

1516

1415

1195

970

1415

1605

1781

1931

1340

1584

1396

1270

1559

1508

93. 72%

94.64%

97.46%

97.63%

98.58%

97.41%

97. 16%

98.38%

98.21 %

95. 98%

97.24%

97.81%

24.25%

22.52%

15.75%

15.20%

18.19%

15.88%

16.50%

12.71%

13.26%

19.53%

16.38%

14.53%

75841

71077

79882

8041 B

B5254

98979

79780

84411

74'/so

54850

72305

82023

80556

75230

85013

85597

90229

103926

83930

88007

78020

S8803

76182

65270

94.15%

94.48%

93.94%

93.95%

94.49%

95.24%

95.06%

95.91%

95.82%

94.25%

94 .91 %

95.03%

0.62

-0.22

-5.5

-5.13

-3.82

-4.44

-3.53

-4.87

-4.42

-2.62

-4.15

-4.92

-0.62

. 1 . la

-4.34

~4.73

4.33

-3.7

-3.15

-3.96

-3.69

-2.6

-3.52

-3.99

Installation Interval (Average Days) (OP-4A)- Dispatches VWthin MSAs

Qate CLEC Num CLECDen:CLEC R€sl Sid Dev Qwest Nurr Qwest Den-Qwest R€S\ Mod Z So Parity Sci
Mar-01

Apr-01

May-01

Jun-o1

Jul-01

Aug-01

$ep~01

Od-01

NOV-01

Uec-01

J8n-02

Web-02

3449

3027

5379

6370

7119

8142

5G10

5779

4972

4438

5185

4930

1195

970

1415

1605

1790

1950

1345

1596

1406

1276

1568

1515

2.89

3.12

3.80

397

3.98

4.15

4.17

382

3.54

3.48

3.31

3.25

3.28

5.12

3.27

2.9B

229

3.1 s

3.08

2.4s

3.13

2,93

2.20

2.52

448603

410842

469288

5 13471

518843

624439

482040

477459

431397

390891

393083

346003

B0540

75227

85010

85593

90761

104869

84623

88588

78543

69217

76835

65601

5.57

5.46

5.52

6.00

5.72

5.95

5.70

5.39

5.49

5.65

5. 13

527

-11.18

-8.9

-8.83

-11.29

-9.93

-10.4

-6.95

-10.48

-11 .82

-12.33

-11.1

-1342

-7,8

-6.41

-6.37

-7.87

-7.04

-7.32

-5.23

~7.37

-8.19

-8.49

-7.75

-9 16

Delayed Days for Non-Facility Reasons(Average Days) (0P-6A-1)- DispatchesWithin MSAs

Oath CLEC Num CLEC DEF( CLEC R€S\ Std Dev Qwest Nunr Qwest Den- Qwest Rest Mod z So Panty Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

<>et-01

Nov-01

Dec-01

Jah-02

Feb-02

154

72

36

81

78

384

so

156

161

112

111

546

46

33

15

18

34

31

22

pa

32

38

32

23

3.35

2.1 B

2.40

4.50

2.29

12.39

3.09

8.78

5.03

295

3.47

23.74

3.39

3.04

2.06

5.91

2.33

45.67

4.79

8.19

13.39

8.45

5.75

106.02

6871

5861

7630

7378

91a7

11004

10509

11523

9742

9875

11709

8195

1168

1274

1835

2006

2224

2165

1740

1889

2053

2131

2418

189g

5.88

4.60

4.16

3.68

4.40

5.08

6.04

6.10

4.75

4.63

4.84

4.32

-0.98

-1.21

-0.5

285

-0.B9

2.1

-0.85

2.26

1 .88

-0.85

-0.4

2.23

-1.59

-1.73

-1.31

0.61

-1.54

0.21

-1 .51

0.37

0.14

-1.52

-1.24

0.35

Dela 'et Days for Fatty Reasons (Average Days) (OP-6B-1)- Dis aatohes Within MSAs

Date CLEC Nu CLEC Dem CLEC R8SL Std Dev Qwest Nun*Qwest Den Qwest Rest Mod zSer Panty Ser
Mar~01

Nlr~01

May-01

Jun-o1

Jul~01

Aug-01

Sep-01

Oct-01

MOv-01

Dec-01

JaN-012

Feb-02

I

31

30

2G

184

163

238

155

37

15

156

1st

144

29

19

21

20

31

21

18

9

3

19

20

17

10.e6

15.79

12.48

9.20

5.25

11.33

B61

4.11

500

B 21

7.55

8.47

9.90

27.74

12.38

6.56

3.0B

10.58

10.20

5.53

3.00

6.29

8.77

13.96

57328

45502

46045

45055

33451

sense

32823

21972

15821

20990

19813

18706

354

287

331

317

309

3136

2733

2177

1733

2259

1927

1683

16.16

15.80

13.89

14.51

10.79

11.67

12.01

10.09

9.13

9.29

10.28

9.93

-1 .14

0

-0.32

-1.22

-1 .35

-0.06

-0.5

.0.92

-0.48

-0.43

-0.54

-0.36

-1.69

-1

-1.19

-1 74

-1.82

-1.04

.1.31

-1.56

-1.29

-1 .26

-1.33

-1.22
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Checklist #14 - Resale - Residence Installation

Date CLEC Num CLEC Dem CLEC R851 Std Dev Qwest nun' Qs¢estDeruQwest RE\ Mod2$¢f pay so
mar~o1

Apr-01

May-01

.um-01

Jul-01

Aug-01

SeP-01

Od-01

mv-01

Dio-01

Jan-02

.Feb-02

173

134

251

359

411

409

sea

421

411

398

481

354

192

151

276

387

428

430

384

429

419

420

500

369

90.10%

88.74%

90.94%

92.76%

96.03%

95.12%

93.75%

as. 14%

98.08%

94.75%

95.20%

95.94%

29.88%

31 .61 %

28.70%

25.91 %

19.53%

21 .55%

24.21 %

1 3 5 3 *

13.69%

22.28%

19.12%

19.75%

16524

16263

1B877

18943

20075

24122

19711

22536

20068

16744

17931

15527

18013

17846

201st

20909

22019

25901

21213

24033

21292

18334

19401

16721

91.73%

91.1a%

90.91%

90.60%

91.17%

93.13%

92.92%

93.71%

94.23%

91.33%

92.42%

92.86%

0.82

1 .02

-o.o2

-1 .45

4.51

-1 .61

-o.ss

-3.71

4.35

-2.47

-3.15

-2.27

-0.5

-0.38

-1.01
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- s i s
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Dale CLEC Num CLEC Dent CLEC RES! Std Oev Qwest Nunr Qwest Den- Qwest Resl mo a z s a Ser
Mar-01

Apr-01

May-01

JuN-01

Jul-01

Au9-01

Sep-01

0d-01

Nov~01

Deo-01

J80-02

Feb-02

793

545

1387

2184

1905

2010

2152

2025

1888

1646

1686

1598

192

151

276

387

434

435

389

435

425

421

sos

371

4.13

3.61

5.03

5.54

4.39

4.62

$.55

4.56

4.44

3.91

3.35

4,31

6.26

3.63

7.31

10.57

4.28

4.10

5.03

3.83

3.37

2.88

3.31

8.64
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106162

126363
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135582

154406
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133129
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104759

100452
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18013
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20785
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26137
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18454

19512

15813

5.83
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8.69
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Checklist #14 - Resale - Residence Installation
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lnstallatnon CommitmentsMet (Percent) (OP-3C)- No Dispatches

Date CLEC Num CLEC Den: CLEC R€S\ StdDev Qwest fury Qwest Den~Qwest Res»ModZ So Panty Sci

Mar-01

Apr.01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

081-01

Nov-01

Dec-01

Jan-02

Feb-02

14103

15177

19136

18265

9552

13187

8228

10918

11527

12944

18304

9802

14234

15242

1931 s

18332

9597

13312

8243

10944

11581

13000

18341

9824

99.08%

99.57%

9907%

99.63%

99.53%

99.06%

99.B2%

99.76%

99.53%

99.57%

99.80%

99.78%

9 55%

6.52%

9.58%

6.03%

6.83%

9.64%

4.26%

4.87%

6.B1%

6.55%

4.49%

4.73%

735573

688576

674116

740716

536366

234817

179781

181802

182926

136516

154918

142581

7a707s

690119

675793

742641

ssa10a

235953

180645

182720

163779

137854

156981

144447

99.80%

99.78%

99.75%

99.74 %

99.68%

99.52%

99.52%

99.50%

99_4B%

99.03%

98.69%

98.71%

1a.s

5.25

18.69

2.8

2.5

7.42

-3.81

-3.81

-0.79

-s

.12.52

-9.05

10.43

2.19

10.36

0.7

0.52

3.51

-3.32

-3.31

-1.48

-4.65

-8.61

-6.5

Installation Interval (AveraqeDays) (OP-4C - no Dnspalches

Date CLEC Num CLEC Dem CLEC R89 Std Dev Qwest Nunr Qwest Den- Qwest Rest ModZ Ser Pa Sc(
Mar-01

Apr-01

May-01

Jun-01

Jul»01

Aug-01

Sep-01

Om-01

HOv-01

Deo-01

Jan-02

Feb-02

32806

49870

24409

27885

16923

20603

12091

14922

15024

19622

19969

16886

14234

15242

12013

12004

7158

8358

5192

6645

7412

7024

7445

6859

2.30

3.27

2.03

2.32

2.36

2.47

2.33

2.25

2.03

2.79

2.68

248

2.18

2.78

1.13

1.13

1.22

0.84

1.03

1.12

0.99

0.99

1.00

081

1874991

1885941

851565

934244

717464

354067

292791

296943

271396

269072

325253

287771

737073

S90114

525289

542376

387045

153656

124971

124729

110540

92339

110670

97759

2.54

2.73

1 .62

1.72

1 .85

2.30

2.34

2.38

2.46

2.91

2.95

2.94

-9.93

21.7G

31.35

48.78

32.2

9.56

.0_7

-7.14

-29.93

-5.63

. 12.2

-2294

-7.04

12.23

18.06

28.66

18.57

4.81

-1.42

-5.34

-19.2

-4.42

-8.42

-1495

Delayed Days for Non-Facilir Reasons (Average Days (OP-6A-3 - No Dispatches

Date CLEC Num CLEC Den( CLEC Real Std Dev Qwem Nutt est Den. Qwest Res\ Mod Z So p a ' Ser
Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-o1

Sep-01

Oct» 01

Nov-01

Dec-01

Jan-02

Feb-02

177

290

2141

244

168

244

300

363

81

78

60

40

123

58

175

66

45

126

16

28

59

57

36

26

1.44

5.00

12.23

3.70

3.73

1.94

18.75

12.96

1.37

1.37

1.67

1.54

3.22

10.50

6.59

4.70

9.67

2.29

63.17

48.64

1.62

1.14

1.37

2.30

7456

8082

6877

6281

7484

4278

2939

4581

4119

6294

8951

B283

1323

1275

1379

1702

1871

1287

917

1056

970

1363

211s

1a43

s.e4

6.34

4.99

3.69

4.00

3.32

3.21

4.34

4.25

4.62

4.11

4.49

-3.77

»0.84

7.24

1 .24

-0. 16

-1 .24

2.2

1 .91

-1 , 16

-1 .5

-0.82

-1.31

-3.29

-1.51

3.4

-0.25

-1.1

-1.76

0.34

0.16

-1.7

-1 .91

-1 .5

-1,a

(OP-6B-3)- No DispatchesDelayed Da for Facility Reasons (Average Do

Date CLEC Num CLEC Dene CLEC R€sl Std Dev Qwest Nu Qwest Den.Qwest Rest ModZ Ser Panty Ser
Mar-01

Apr-01

May-01

JuN-01

Jul~O1

Aug~O1

Sep» 01

Od-01

Nov~01

oe0-01

Jan-02

Feb-02

40

41

11

1

9

11

2

4

10

8

11

2

B

7

4

1

2

3

1

1

1

2

3

1

5.00

5.86

2.75

1.00

4 50

s.e7

2.00

4.00

10.00

4.00

3.67

2.00

5.50

4.14

1.71

0.71

1.53

2.83

3.79

2781

3488

2496

1691

1077

1058

1101

729

312

589

878

662

177

268

298

223

1st

17B

158

117

79

113

140

114

15.71

13.01

8.38

7.58

e.es

5.94

6.97

6.23

3.95

5.21

6.27

5.81

-1 .01

-0.61

-0.72

-0.52

-o.11

-0.34

4.22

-0.09

1.98

-0.24

-0.32

-0.44

-1.62

-1 .37

-1 .44

-1.32

-1.07

-1.21

-1 .13

-1.05

0.2

-1.14

-1.19

-1.27

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Residence Installation

New Service installation Quality (Percent) (OP-5

Date CLEC Num CLEC Dene CLEC Rest Sm Dev Qwest Nurr Qwest Den~ Qwest Rem Modzs¢r Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deb-01

Jan~02

Feb-02

14842

16081

18565

20316

15557

12828

12266

10893

12571

13493

16935

15430

15555

16717

19237

21132

16280

13768

12850

11482

13198

14059

17557

16065

95.42%

96.20%

96. 51 %

96. 14 %

95.56%

93. 17%

95.46%

94.87%

95.25%

95.97%

96.46%

96.05%

20.91%

19.13%

18.36%

19.27%

20.60%

25.22%

20.83%

22.06%

2127%

19.66%

18.49%

1948%

734590

785781

756131

789933

715505

460513

289244

249597

241437

210677

204839

207801

773057

825747

799694

835007

760661

509795

327933

291733

279860

244809

239541

240179

95.02%

95.16%

94.55%

94.50%

94.06%

90.33%

88.20%

85.56%

86.27%

ae.oe%

85.51%

86.52%

» 2.23

-e. 18

11.8

-9.76

-7.99

11 .13

-25

~27.85

-29.29

*33.01

-39.77

-34.24

-2.35

-4.75

-8.17

-6.9a

-5.86

-me z

-16.2

17.98

-18.81

.21.0?

-25.18

-2181

New Service InstallationQuality (Percent) (OP-5

Date CLEC Num CLEC Dem: CLEC R851 Std Dev Qwest Nun' QwestDen Qwest Rest Modzs»cf Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-G1

De@01

J8rt-O2

Feb-02

13016

12396

11016

12715

13622

17092

13758

12850

11482

13198

14059

17557

94.54%

96.47%

95.94%

96.34%

98. 89%

97.35%

22.72%

18.46%

19.73%

18.78%

17.35%

16.06%

470696

297084

258868

249969

218418

213229

509795

327933

291733

279860

244a09

239541

92.33%

90.59%

88.73%

89.32%

89.22%

89.02%

-9.G1

-22.38

-23.96

-25.52

-28.52

.34_1

-G.84

-14.8

-15.57

-1s.s*£

-18.34

-21.73

Interval for Pending Orders Delayed past Due Date (Ave e Do )(OP-15A)

Date CLEC Num CLEC Den: CLEC RoSA Std Dev Qwest Nun' Qwest Den» Qwest Rest ModZSa' Parity Scr

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb~02

3590

9751

3664

3967

2042

2980

4000

4265

5707

7757

8631

10072

123

262

98

90

80

131

131

111

129

132

96

119

29.19

37.22

37,39

44.08

25.52

22.75

30.53

38.42

44.24

58.77

89.91

84.64

21.02

53.76

43.66

51.95

36.01

29.46

30.23

40. 17

45.83

62.43

70.56

79.74

246347

974064

297353

377958

350936

455054

517125

568864

667838

820187

739264

726491

7559

11673

8257

9145

8909

10847

10311

8675

11050

10650

7775

8621

32.59

83.45

36.01

41.33

39.39

41.9s

50.1 s

58.78

60.44

17.01

95.08

84.27

-1.2

~7.64

1 .12

1.84

.2_11

-3.45

-3.04

-2.62

-2.16

-1 .97

-0.43

0.03

.1,73

.5.s4

0.04

0.12

-2.28

-3.1

-2.85

-2.59

-23?

-2.2

-1.26

-0.98
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Checklist #14 - Resale - Residence Installation
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Count of Pending Orders Delayed for Facnitses Reasons Residence OP-15B
Date CLEC Order Count
Mar-01
Apr-01
May-01
Jun-01
Jul-01
AUg-01
Sep-01
oct-01
Nov-01
Deo-01
Jan-02
Feb-02

28
26
21
24
27
25
24
19
29
17
8

17

Qwest Performance Results (ROC 271 PID 4.0) Regional
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A Checklist #14 - Resale - Residence Repair

2 CLEC Dent CLEC Rest Std Dev QwestNun° Qwest Den Qwesl Res1 ModZ$cr Parity so

1314

1486

1531

1827

hesse

1726

117s

1038

916

772

694

642

93.68%

89.30%

91 .05%

90. 17%

91 .7798

90.35%

92.85%

94.51%

93.67%

92.23%

96.40%

97.51 %

24.33%

30.91%

28.54%

29.78%

27.48%

28.84%

25.76%

2 . 7 8 %

24.35%

28.77%

1&$3%

15.59%

86287

96738

101864

102999

1w7a6

100725

77474

7eee4

68627

60577

5661 s

49159

95157

107507

114768

115316

114743

115603

87480

84013

78159

mes
63357

53847

90.68%

89.98%

88.76%

89.32%

87.84%

87.13%

88.56%

91 .GO %

87.80%

83.82%

89.20ss

91 . 12%

-3.72

0.87

-2.82

1.1

4,72

-4.58

-4.59

.3_35

-5.39

-6.31

-6.08

-5.65

- a n

-0,47

-2.12

-1 .67

-3.87

-3.78

~3.T9

.3.04

-4.28

-4.84

-4.es

-4.44

Au Troubles aw wianaa4a hows tpef=en0 (~1R-4A)- DisnatWes vmhm isms

Date CLEC Num CLEC Dent CLEC Rest StdDev Qwest Nuns Owesaoen. mouzsa P a '  S e r
Mar~01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

sep-01

Od-01

NOv-01

Deo-01

Jan-GQ

FQb-GQ

1643

1820

1894

1964

1sss

2115

1456

1331

1181

975

885

795

1665

1899

1945

2032

1905

2177

1488

1338

1202

1003

890

797

98.68%

95.84%

97.38%

96.65%

97.53%

91. 15%

97.85%

99.48%

98.25%

97.21 %

99.44%

99.75%

11.42%

19.97%

15.9B%

17.98%

15.51%

18.63%

14.51%

7.21 as

13.10%

16.47%

7.47%

5.00%

125580

1ass2s

148561

146824

148768

150649

116064

114349

105177

96184

87167

72941

1zas46

144466

153552

152487

153283

158054

120382

116853

109166

101605

89380

74496

97.69%

96.58%

96.74%

96.32%

95.75%

95.31 %

96.41 %

97.86%

98.35%

94.66%

97.55%

9781 %

-2.68

1.77

-1.57

~0.8

~s.ea

-4.03

-2.96

-4.07

-3.5

-3.57

-3.63

-351

Mean Time to Rumors Hours:Minvtes) (MR-6A)- Disuatohes Within MSAs

om CLEC Num CLEC Dent CLECRUN Std Dev Qv¢estnunrQwest Den Qwest R884 M O d Z S d P  9  S c i

Mar-01

Apr~01

may-01

JuN-01

Jld-01

Aug-01

SeP-01

Od-01

Nov-01

nec-o1

J811-GQ

Feb-02

21359127

28565230

293s2254

3046399

27411'06

3325546

19958207

14944228

1$769:06

14262:52

9194:52

7506221

1655

1899

1945

2032

1805

2177

1488

1338

1202

1003

890

797

12:50

15:03

15:07

15:00

14:23

15217

13:25

11:10

13:07

14:13

10:20

9233

12:40

16:24

16:55

13:48

13:41

14:36

12:22

10:29

12:31

23:42

13:11

a~ss

1a60670253

n14140444

2453661 :1 e

z5n9na8s

2570424249

Z786428:24

1914n7:3s

1622aa7~49

m8701 :11

1878769240

I342104:49

1060081236

128546

144466

153552

152437

153282

158064

120882

116853

109166

101605

89360

7449s

14°28

15220

15'$9

1629

16:46

17'38

15:54

13:53

16:18

w a s

15:01

14:06

-3. 19

-0.6

-2.19

-2.07

-5.85

-4.73

-5.93

~6.51

-$.97

-6.14

-9.37

~9.01

.294

-1 .37

-2.33

-buzz

4 . x

-3.87

-4.61

-4.98

-4.sa

-4.74

-6.7

-6.48

Dale CLEC Num

Mar-01

Apf-01

May-01

Jun-01

Jd-01

Aug-01

Sep-01

Od-01

N¢v-01

DBo-01

JM-G2

Feb-02

1231

1327

1394

1487

1428

1568

1091

981

858

712

669

826

Reoazf Repeat Mon Ray (Peaeent)0.1R-7A)- oaspazwes wnhm meAs

§
Mar-01

Apr-01

May-01

Jun-01

Jus-o1

Aug-01

Sep-01

Od-01

N0v.01

D80-01

J8l'»-02

Feb-ca

CLEC Num CLEC Dene CLEC Real Std Dev Qwestnulr aw Den- Qwest iesi Modzscr Paddy Ser

267

259

333

311

341

329

195

161

132

117

87

84

112s

1954

2005

2094

1975

a n

1542

1396

1247

1043

919

B19

15.48%

1azs%

16.81%

14.85%

15.24%

14.49%

12.65%

11 .53%

10.59%

11.22%

9.47%

10.26%

36.17%

33.91 %

37.22%

35.56%

35.94%

35.20%

33.24%

31.94%

30.77%

31.56%

29.2av.

30.34%

21s0s

23o38

26949

24914

26401

25635

19195

17318

15756

16238

12730

10555

133384

149449

159052

158186

159248

164971

125158

121534

113332

106107

sagos

77160

16.42%

15.42%

16.94%

1s.7s%

16.58%

16. 15%

15.34%

14.25%

13.90%

15.30%

13.70%

13.68%

-1 .05

»2.63

-0.4

-1 .12

-1.59

-2. 13

-2.91

-2.89

-3.37

~3.65

-3.72

-2.84

~1 .64

-2.6

-124

-1.88

-1 .97

~2.3

-2.77

-2.76

~3.0$

-3.22

.:ms

-2.72

.49
4

8

I
S

9

>

Qwest Performance Results (ROC 271 PID 4.0)

Out of Service Cleaned v/lthin 24 hours (Pewent) (MR-3A)- Disnatches Within MSAs
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Checklist #14 - Resale - Residence Re air•
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Repair  Repeat  Report  Rate (Percent  (MR-7A') -  Dispatches vlmhin MSAs

Uate CLEC Num CLE C Den: CLEC R€sl St d De v Qwest Nurr Qwest Den- Qwest Real Mo d  z  So Panty Ser

Mar-01

Apr~01

may-01

Jun-01

Jul-o1

Aug-01

Sep-01

OC(-01

Nov-01

Dec-01

Jan-02

Feb-02

284

174

1 4 9

1 2 3

110

7 9

2046

1404

1279

1135

956

827

14.37%

12.39%

11.65%

10.84%

11.51 %

9.55%

35.08%

32. 95%

32. 08%

31.08%

31.91%

29.39%

23731

17149

15369

14051

14484

11344

147815

112540

108762

101908

95109

8315 6

16.05%

15.24%

14.13%

13.79%

15.23%

13.64%

-2.06

-2.95

.2.53

-2.87

-3.1 9

-3.41

-2.25

-2.79

-2.54

-2.74

-2.94

-3.07

Repair Appointments Met (Percent (MR-9Al- Dispatches Vvhthin MSAs

Date CLEC Num CLEC Den( CLEC R€$1 Sta Dev Qwest Nunr Qwest Den. Qwest Rest Mod z Ser P ant y Sc i

Mar-01

Apr-01

May-01

Jun-01

Jul.01

Aug-01

Seb-01

0 d - 0 1

Nov-01

Deo-01

.Min-02

Feb-02

1619

1818

1859

1965

1846

2157

1451

1326

1199

986

901

807

1725

1954

2005

2094

1975

2271

1542

1396

1247

1043

919

B19

93.86%

93.04%

92.72%

93.84%

93.47%

94.98%

94.10%

94.99%

96.15%

94.54%

98.04%

98.53%

24.02%

25. 45%

25. 98%

24. 04%

24.71%

21. 84%

23.57%

21 .82%

19.24%

22. 73%

13.86%

12.02%

124322

137908

145070

145473

146641

152586

116173

114585

104931

96585

86941

72819

133384

148449

159052

158186

159248

154971

125158

121534

113332

10s107

92909

77160

93.21%

92.28%

9 1 2 1 %

91.96%

92.08%

92.49%

92.82%

94.28%

92.59%

91.03%

93.58%

94 37%

-1.06

-1 .25

-2.37

-3. 14

~2.27

-4 .47

-1 .93

-1 . 13

-4.78

-3.95

-5.49

-s 14

-1 .as

-1 .76

-2.44

-2.91

-2.38

-3.72

-2.17

- 1. 68

-3.9

-3.4

-4.34

-4. 13

Out of  Service Cleared within 24 hours (Pement l (MR-3B)- Duspatches Outside MSAs

Date CLEC Num CLEC Dene CLEC R€SL St d Dev Qwest  Nut t Qwest  Dem Qwest  R€5l M od z S o Parity Ser

Mar~01

Apr-01

May-01

JUn-01

JUI-01

Aug-01

Sep-G1

Gct-01

Nov-01

0 e 4 0 1

Jan-02

Feb-02

188

203

234

311

21s

387

274

2 5 6

2 51

228

245

210

2 0 0

2 3 5

2 4 7

344

296

4 0 8

287

267

271

2 4 3

2 5 8

221

94.00%

86.38%

94.74%

90.41%

93.24%

94.85%

95.47%

95.88%

92.62%

93.83%

94.96%

95.02%

23.75%

34.30%

22.33%

29.45%

25.10%

22.10%

20_80%

19.87%

26.14%

24.07%

21.87°a

21.75%

21597

23441

25506

27184

27781

28110

21066

19999

17845

15974

14401

13006

23976

26392

28827

30523

31824

31679

23712

22040

20598

18666

16265

14503

90.08%

88. 82%

88. 48%

89. 06%

87. 30%

88. 73%

88. 84%

90.74%

86.64%

85. 58%

B8.54%

89.58%

-1 .85

1 .17

-3.07

-0.8

-a.os

-3.8B

-3.55

-2.88

- 2 8 7

-3.64

-3.21

-2.59

-2. 12

-0.29

-2.86

-1 .48

-2.85

-3.35

-3. 16

-2.75

-2.75

-3.21

-2.95

-2.58

All Troubles Cleared within 48 hours (Percent)  (MR-4B - Dispatches Outside MSAs

Date CLEC Num CLEC Den( CLEC Rest. s m De v Qwest  Nut t Qwest Den- Qwest Rest Mod Z  S o Par ity Scf

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

O d - 0 1

Nov»01

Dec-01

Jan-02

Feb-02

290

308

323

4 3 9

394

532

383

370

373

339

356

294

2 9 8

332

334

4 5 1

4 0 7

547

393

380

384

352

363

2 9 8

97.32%

92.77%

96.71%

97.34%

9B.81%

97.26%

97.46%

97.37%

97.14%

96.31%

98.07%

98.86%

16.18%

25. 90%

17.85%

1 6 0 9 %

17.58%

16.33%

15.75%

16.01%

16.68%

18.86%

13.75%

11.51%

32313

34189

37331

39183

41292

42089

s1so1

30438

28471

25720

23277

20086

33554

35823

39015

40775

43350

43959

33077

31547

29663

26958

24173

20891

96. 30%

95.44%

95.68%

96.10%

95. 25%

95. 75%

95. 24%

96. 48%

95.98%

95.41%

96.29%

97. 08%

-0.92

2.17

-0.92

-1 .as

-1 .47

-1 .74

-2.05

-0.93

-1 .14

-0 s

-1.78

-1.61

-1 .56

0.32

-1 .55

-1.82

-1 .89

-2.os

-2.25

-1.57

-1.7

-1.49

-2.08

-1.98

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Residence Repair

IMean 'he to Resin (Hours:Minuies (MR-$B)- Di ates outside MSAs

Date CLEC Num CLEC Dent CLEC Rssx Std Dev Gwenni no Oweszoen a w RSS!MOdZSor Parity Ste
Mar-01

Apr-01

Msy»01

Jlli-01

Jul-01

Aug-01

SeN-01

Od-01

NOv-01

Deo-01

Jan-GQ

Feb-02

4376232

6118224

5216124

7077145

5803236

7797:44

5710207

4992:11

5619206

5084:57

4682829

as:1se44

298

332

334

451

407

547

393

380

884

352

363

298

14:41

18:26

15:37

15:42

14'15

14:15

14:32

13:08

14:38

14:27

12'51

11°12

12:30

21:55

15:39

12:56

13:19

12344

12:18

13:01

13:16

13:54

15:06

10:29

537858251

583934120

eeaeacmo

676310100

750116:52

743575201

55344986

49215748

495193:41

460492219

asa137:35

81662941

33554

ssaza

38015

40775

43350

43859

33077

31547

assess

26958

24173

20691

16:02

16:18

16255

16:35

17:18

16:55

1e~44

15:36

16:42

17:05

16:16

15:18

1 . 19

2.19

-1 .oh

-1.06

-3.21

-3.42

-2.3

-2.46

-2.44

-281

-8.61

-4.01

-1 .72

0.33

.1.64

-1.65

-ass

-3.08

.24

~2.49

-2.48

-2.71

-3.19

-3.48

Repair Releat R¢D°11 Rate (Pewent (mR-7B)- Dispaldres OuWde Msl\s

0818 CLEC Num CLEC CLEC Rest StdDev Owestnmr Qwestben QwastResa Modzsc r Part so
Mar~01

Apr-01

May-01

JuN-01

Jul-01

Aug-01

Sep-01

Od-01

N°v-01

0» 01

Jan-ca

Feb-02

35

50

SB

54

56

75

Se

as

55

51

47

38

I

I34

4

41

up

u

3

38

391

as

304

11.48%

14.71%

1G.86%

11.74%

13.49%

13.47%

14.79%

13.70%

14.32%

14.21%

12.77%

12.5014

31.87%

35.42%

37.44%

32.19%

84.17%

34.13%

35.50%

34.88%

35.03%

34.91%

33.38%

33.07%

f

5098

4959

sees

e225

7024

7223

4805

4513

4074

4133

3520

gaze

34248

aes13

39771

41600

44356

45350

33838

3n7s

30328

27681

24775

21172

14.89%

13.58%

1424%

14.96%

15.84%

15.93%

14.20%

13.98%

13.43%

14.93%

14.21%

13.36%

.1 .67

0.61

1.37

-1.93

-1.3

-1 .58

0.35

-0. 16

0.52

-0.38

-0.78

-0_44

-2.01

-0.62

-0.17

-2.17

-1.79

-4.96

-0.79

1.1

-0.68

.115

-1 .48

-1.2?

Repair :mean Rem me (Pement (mR-1er)- osanemames omsaae meAs

Dante CLEC num CLEC Dem CLEC R89 Std Dev Qwestnu¢v QwestDer\-Qv4es\ Res1Mod Z$cf pay so
Mar-01

Apr-01

May-01

Jun-01

Jld-01

A119-01

Sep-01

Od-01

Nov-01

Dio-01

Jan-G2

pen-m

as

so

47

49

39

40

484

351

334

352

301

320

13.64%

14.25%

14.07%

13.92%

12.96%

12.50%

34.32%

34.95%

34.77%

34.62%

33.58%

33.07%

6293

4227

3869

3563

3628

3065

40085

301 a0

28653

26778

24501

21533

15.70%

14.03%

13.85%

13.31%

14.81%

14.19%

-1 .24

0.13

0. 13

0.35

»0.9

~0.8G

-1 .75

-0.92

-0.92

41.79

-1.55

.1.52

/ 9
; w, ?*

J f~': " z*<%<\9"==
1

<2 /MW/ 2 w w 4iz 14, £74 4/at. = ,
"

Repair Appointments Met (Percent) MR-9B)- oispazaies Outside MSes

Date CLEC NumCLEC Dent CLEC Rest StdDev Qwest Nunr QwGstDen- a w R884 Mod z So' pay so
Mar-01

Apr-01

May-01

Jun»01

Jul-01

AUg-01

Sep-01

Od»01

Nov-01

Deo-01

Jan-02

Feb-92

290

319

333

436

395

536

was

376

380

342

358

298

305

340

344

460

415

557

ass

387

391

359

Asa

304

95.08%

93.82%

96.80%

94.78%

95.18%

96.23%

96.74%

97. 16%

97.19%

95.26%

97.28%

98.03%

21 .62%

24.07%

17.59%

22.24%

21 .4296

19.05%

17,7s%

16.62%

18.54%

21 .24%

16.26%

13.91%

32443

34580

37395

39155

41494

42499

31891

s o

28482

25744

23377

20157

34248

aes13

39771

41600

44356

45350

33838

32276

30328

27681

24775

21172

94.73%

94.71%

94.03%

94.12%

93.55%

93.71 %

94.25%

95. 19%

93.91%

93.00%

94.36%

95.21%

-0.27

0.74

-2.16

-0.e

-1.35

-2.43

-2.13

-18

-2.69

-1 .57

-2.41

-2.29

-1.17

-0.55

-2.32

.1.ss

-1 . 9

-2.48

-2.29

-2.1

-2.64

~2.01

-2.4?

-2.39
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Checklist #14 - Resale - Residence Repair

.».

100.00%

s_,X-9<\
t

X '8
o
e ,g

I

99.00%
98.00%
97.W% x _
96.00% X
95.00%
94.00%
93.00%
92.00%

v
° .5o

-
° .

' u W

w
o
Lcw
2

N

3 °.
8 3D -4

No
.éa:
u.

1- v |-o o o
é Gs é.

<  8
8
8z

1- vo o
.L s.2 nu

5

.4- ~-*» --~
~.-~-~.

»t »~»~ --» ~»~

* 1.4. <4 4. W

8
4- I-
o.L
->

1-o.Lo
o

N N
8 3n ea1 u.

100.00%

99.50% .

99.00% l

o 98.50%
•

98 of% .

97.50%

97.00%

3
aE

u-o
6m
a

1- . -
° . c_ oc m A: : av

< en

o-o
$oz

I- Qo o
4 s.3 m2¢

-» ~1-
4/v-u¢~/4-.-44-4-/1-4 M¢a 4 /  A4-» -»
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~x. ~x--X-.i
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- x

l
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9:35
B:24
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g 4:48
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u.

e
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.><_,x
`"x..

`\ ,X-
X'

\
X f
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18.00%
16.00%* - x
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12.00%
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o 8.00%

6.00%
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2.00%
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8
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'5 9
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1- 1- v~ <-
o 9 ° .
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m z a 'w u.
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Out M Service Clearedwithin 24 hours (Percent (MR-3C)- NoDispatches

Date CLEC Num CLEC Dem CLEC R€sl so Dev Qwest Nu Qwest Den- Qwest R€sl Modz Scr Parity So
Mar-01

Apr-01

May»01

Jun-01

Jul~01

Aug-G1

Sep-01

OC!-01

Nov-01

085-01

J8n-02

Feb-02

347

344

330

409

383

441

284

335

268

273

217

239

358

357

341

422

40s

463

287

339

273

280

225

24s

96.93%

96.36%

96.77%

96.92%

94.57%

95.25%

98.95%

98.82%

98.17%

97.50%

96.44%

97.15%

17.26%

18.73%

17.67%

17.28%

22.67%

21.27%

10.17%

10.80%

13.41%

15.61%

18.52%

16.63%

24000

25921

27390

30479

29684

29037

22765

26752

23133

21629

22sa1

2231 a

24947

27045

28555

31811

31328

30077

23478

27302

23938

22529

23308

22841

96.20%

95.84%

95.92%

95.81 %

94.75%

96.54%

96.96%

97.99%

96.64%

96.01%

97.34%

97.71%

-0.71

-0.48

-0.79

-1 .13

0.2

1.46

-1 .95

-1.09

-1.4

-1 .27

0.84

0.81

-1.43

-1.29

-1.48

-1 .89

-0.B8

-0.11

-2.19

-1.66

-1.85

-1.17

-0.49

~0.S3

All Troubles Cleared within 48 hours (Percent) MR-4C)- No Dispatches

Date CLEC Num CLECDen: CLEC R€S\ Std Dev Qwest Nu Qwest Den Qwest Rest Mod z So' P8l'l\Y Scr

Mar-01

Apr-01

May~01

Jun-01

Jul-o1

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

.zara

Feb-02

771

646

662

794

804

912

645

705

640

609

633

640

17a

659

666

800

811

924

646

710

642

619

637

641

99. 10%

98.03%

99.40%

99.25%

99.14%

98 70%

99.85%

99.30%

99.69%

98.38%

99 37%

99.84%

9.44%

13.91 %

7.73%

8.63%

9.25%

11 .32%

3.93%

8.36%

s 57%

12.61%

7.90%

3.95%

51764

48323

50990

55883

55590

55612

4381 a

50981

46444

42902

48285

46909

52175

4aas2.

51507

56486

56481

56078

44134

51201

46756

43385

48515

47094

99.21%

98.92%

99.00%

98.93%

98.42%

99.17%

99.28%

99.57%

99.33%

98.89%

99.53%

99 61 %

0.35

2.19

-1.04

-0.87

-1.82

1.55

-1 .68

1.11

-1 .1

1.18

0.56

-0.95

-0.79

0.33

-1.s3

-1.53

-1.99

-o.0s

-2.02

-0.32

-1 67

-0.28

-0.86

-1 so

Mean Time to Restore (Hours:Minutes) (MR-6C)- No Dis »arches

Date CLEC Num CLEC DemCLEC R€sl std Dev Qwest Nurr Qwest Den~ Qwest Res\ Mod z Sci Panty So'

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Au9~01

Sep~o1

Get-01

N°V~01

Dec-01

Jan-02

Feb-02

4939153

5581222

5163.44

5720123

5874:13

6504228

3592:18

3299'24

3711 :19

3020:58

2663:41

2304131

778

659

666

ao0

811

924

646

710

642

619

637

641

6:21

8128

7:45

7:09

7:15

7:02

5:34

4:39

5:47

4'53

4:11

3:86

10:04

11:53

10:06

11151

12:33

11:26

8:14

7:53

8:40

9:43

7:29

7:01

375979323

420643308

430259242

487888327

488734203

426575205

300554255

312754.07

335327'16

304873103

278097205

268520231

52175

48853

51507

56486

56481

56078

44134

51201

46756

4aa8s

48515

47094

7:12

8:37

8-21

8.38

8.39

7:36

6:49

6:07

7:10

7.02

s44

5:42

-1 as

-0.09

-1.26

-0.87

-1 .95

-12

-2.B8

-4.33

-3.47

-0.7

-3.8

-5.74

-2.13

-1 .as

-1 .77

-1.53

-2.18

-1.73

-2.75

-3.63

-3.11

-1.43

-3.31

-4.49

.-Repair Re as Report Rate (Parent) (MR-7C)- No Dispatches

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nutt Qwest Den- QW8$\R€SI Mod z So Panty So'

Mar-01

Apr-01

May-01

Jun-O1

Jul-01

Aug»o1

Sep-01

Oc!-01

MOv~01

Deo-01

Jan-02

Feb-02

128

108

81

107

11s

120

80

103

84

92

81

63

778

659

G66

800

811

925

646

710

642

S19

637

641

18.45%

16.39%

12.16%

13.38%

14.30%

12.97%

12.3B%

14.51%

13.08%

14.85%

12.72%

9.83%

3708%

37.02%

32.68%

34.04%

35. 01 %

33. 80%

32.94%

35.22%

33.72%

35.57%

33.32%

29.77%

8891

7223

7820

8356

8653

7894

5912

6495

6211

5816

5963

5762

52178

48856

51508

56489

56489

56127

44137

51203

46758

43385

48516

47101

17.04%

14 78%

15 18%

14.79%

15.32%

14 06%

1339%

12.68%

13.28%

13.41 %

12.29%

12.23%

-0.43

1.15

-2.16

-1 .12

-0.8

-0.95

-0.75

1.45

-0.15

1,05

0.32

-1.es

-1.26

-0.3

-2.31

-1 et

-1 48

~1 58

-1.45

-0.12

-1.09

-0.36

-0.8

-2.12
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Checklist #14 - Resale Residence Repair
4. »\ "'»' %4<f? _' <=@V /\

4 ,
A

0

g

4: V

8
8
g

' "* .>* :48 . "~123W.~¢ 3§

Repair Appointments Met (Penswt) (MR-9C)- No Dis mates

nun CLEC Nell esc DUI!CLEC no Sulrlov o - a w w »Gust Q-:RunMMZSG a n y s o
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w
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sums
98.5195
srnsoos
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Q5 9 *
88.98%
a n s
ao.:lax
nszss
8.12%
s a n s

1815*

18.35%

15311s

12.8511

11.1011

11.1111

10.1511
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7 . l 7 *

0.9411

1 3 1 0 *

12.11911
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w m a
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S a m

sasea

43419

50811
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42594
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m o
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44131

51200

m s

4N85
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su n s
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91.1sss
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s u n s
s u n s
s u n s
8.17%
amass
amass

-1 .so
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-0.97
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-0.01

-1.4

-1 no

e a

-2.09

-2.41
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0.14

-18
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-1.59
- a n
-1 .01
-1.8
- 1 8
- a n
-221
-2.5

-o.1s
~o.ss

Tnouhlc Rile F\l\:\IN)(MR-l)

o m

:Au-01

A¢»~o1

M8901
Jun-01

Ju4>1

Au9-01

S1901
Od-01

NW-01

Di0-01

.nm-ca

h w :

CLEC Mlmelse DIR CLEC no Stdo n o - a w w o-nom unmann- ModZSU runysu
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ass
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3354
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slss
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u s
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sum
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1s1oss
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150802
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111035

1esae1

1ss4aa

1e014z

14sea4

a s s e s

151494

1.38%

1_98*

1.96%

Rosas

1.91%

2.19%

1.56*

1.saas

uz as

u s e ;

1.24*

1.15%

1351*
n e s s
13.l1*
14_1l*
1a.sass
means
1239*
12,4114
11.85%
11.58%
11.0sas
1013*

210010

2:4013

:Susan

:s a ws

zsoues

:a s k s

n a m

205013

180410

1n173
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usaas
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1 0 7 8 "
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na os uo
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1 1 u n 1 1
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a m s
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1.sass
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a n s
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-4.es

4.08

-3.1

- a n

- m s

-1.91
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4.3¢

-a . u

-5.91

-3.31

-5.1 s

-s.a1

- i t

-s.1a

-5.72

-3.77

Repair Repeat Report Rate (Percent) (MR-7C')- No Disnsaches

D a t e CLEC Num CLEC new CLEC Rest Std Dev Qwest nlur Qwest Den.Qwest ReslMod2Sa Parity So
mar~o1

Apr-01

may-01

Jun-o1

Jul-01

Aug-01

SeP-01

Od-01

NOv~01

De¢~01

J8n-uQ

Feb.0Q

55

39

58

37

44

32

442

275

341

285

284

2a0

12.44%

14.18%

17.01%

12.98%

15.49%

11 .43%

33.01%

84.89%

37.57%

33.61 %

as. 18%

31.82%

4154

3002

3329

855
2683

2e21

2sas1

: A s a

22393

20297

17959

20197

15.50%

14.83%

14.87%

14.56%

14.99%

13.97%

-1 Je

-0.21

1.1

~0.7$

0.25

.1 .22

-2.07

1.13

-0.33

-1.46

-0.as

.1.74
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9 .H*
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mass

1.43%

1.40%
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1 . Z *

1.11*
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.115
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Checklist #14 - Resale - Residence Repair

Customer and Non-Qwest Related Trouble Re sorts (Percent) (MR-10)

I_-X.
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u 30.00%
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Date CLEC Num CLEC Dem CLEC Rest SidDev Qwest Nurr Qwest Den~ Qwest Real Mod Z Scr Parity SCI'

Mar» 01

Apr-01

ulay-01

JUn-01

Jul-01

Aug~01

Sep-01

oa~o1

Nov-01

Dec» 01

.son-oz

Feb-02

2313

1628

1610

1835

2002

1951

1338

1305

1231

1084

1096

1013

5121

4581

4625

5189

5203

5704

3925

3798

3511

3105

3020

2777

45.17%

35.54%

34.81%

35.36%

38.48%

34.20%

34.09%

34.36%

35.06%

34.91%

36.29%

36.48%

49.77%

47.86%

47.64%

47.81%

48.65%

47.44%

47.40%

47.49%

47.72%

47.67%

4B.08%

48.14%

174957

134638

137054

138190

142213

144296

107204

111145

104862

99890

96550

79327

394767

369456

387385

394465

4c280s

410744

310337

3161 so

295280

277053

262750

224760

44.32%

36.44%

35.38%

35.03%

35.35%

35.13%

34.54%

35.15%

35.51 %

38.05%

as.7s%

35.29%

1.21

-1 .26

-0.8

0.5

4.69

-1.45

-0.6

-1.02

-0.56

-1.32

-0.52

1.3

-0.2s

-1.77

-1.49

-0.7

1.85

-1 .88

-1 .36

-1.62

-1.34

-1.8

-1.31

-0.21
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Checklist #14 - Resale - Business Installation

Installation Commitments Met (Peuuent) (OP-3A D i trues VvMhin MSM;

Date CLEC Num CLEC Den( CLEC Rea Sid Dev Qwest Nmr Qvv¢9Den~ Qwest Resl M o d Z$ a pay So
Maf~01

Ap¢-01

May-01

Jun-01

Jul-01

M 9 . 0 1

Sap-01

Od - 0 1

Nov»01

D86-01

J8N-02

Fen-na

171

202

273

141

134

146

132

118

114

139

121

116

216

23S

292

167

145

152

141

126

N a

145

12s

121

79.17%

85.95%

93.49%

B4.43%

92.41%

96.05%

93.82%

93.55%

96.61 %

95.86%

96.80%

95.87%

40.61 %

34.74%

24.66%

36.26%

26.48%

19.47%

24.44%

24 .so

19.10%

19.92%

17.60%

19.90%

17028

15773

16024

15659

16199

18009

16200

1B396

15816

12957

15235

13848

18717

17322

17732

17194

17684

19584

17420

19534

15815

14338

16841

15885

90.98%

91 .06%

90.37%

91 .0794

91 .so%

91 .9696

92.94%

93.69%

94.06%

90.37%

91 .0696

92.46%

5.24

2.55

-1 .a

2.76

-0.35

-1 .85

-0.31

0.01

1.17

-223

-222

-1.41

2.19

0.55

-2.09

0.68

-121

~2.12

1.19

-0.96

-1.71

-2.38

-2.38

_mas

I1Installation Interval (A eDays 1op-4A)- Dispatches VWthin meAs

Date CLEC Num CLEC Den( CLEC ResA Std Dev Qwest Nurr Qwesznef. Owest Res1Modzsa pansy so

Mar-01

Apr-01

M8y-01

JlN-01

JUl-01

Aug-01

Sep-01
Od-01

NOv-01

Dec-01

Jan-G2

Feb-02

1582

1707

1720

941

722

715

814

742

558

593

see

497

216

235

m a

167

147

156

142

128

11s

145

129

121

7.32

7.26

5.89

5.63

4.91

4.58

s:73

5.80

4.69

4.06

4.37

4.11

15.50

15.64

4.41

4.84

4.11

3.19

6.36

8.20

4.93

8.15

4.37

3.98

110s4s

102125

103593

103792

waco
131834

108645

116606

104418

91687

97707

85912

18707

17319

17716

17187

17871

19812

17623

19882

17002

14457

17009

15225

5.91

5.90

5.85

6.04

s.oe

6.64

6.16

5,87

5.14

6.34

5.74

5.64

2.07

2.02

0.08

-o.ss

~1.$

-2.01

-0.57

-0.11

-1 .84

-3.12

-2.05

-2.31

o.2s

0.23

~o.9s

-1.34

.1.91

-buzz

-1.35

.1.06

~2.12

~2.9

.225

-2.41

i<I 1 for Non-Fa " Reasons (Avert,le Days) (OP-6A-1)- Dispamwes vmnau MSAsDelayed

Date CLEC Num CLEC DUN CLEC Rest StdDev Qwest nunr Qwestben av~es¢a¢sl Moazser pafiny so

Mar-01

Apr-01

May-01

Jun-o1

J ll-0 1

Aug-01

Sep-01

o ¢ w 1

NOv-01

Dec-01

Jan-08

sen-oe

298

373

105

54

11

24

27

12

10

9

28

2

31

23

13

12

6

s

4

6

s

4

6

2

9.55

1622

a.0s

4.50

1 .83

4.00

6.75

2.00

2.00

z s

4.67

1.00

20.78

35.18

9.20

5.13

3.06

4.29

$.32

1.26

1.58

3.20

10.95

0.00

3747

3891

3440

3582

4387

5691

3557

3790

3542

3600

5701

3211

664

608

715

678

706

771

653

G95

686

887

was

835

5.G4

6.40

4.81

5.30

6.21

7.38

5.45

5.45

$.09

4.06

5.27

3.85

1 .67

1 .75

2

-0.26

-o.ss

-0.21

1 .s

-0.53

-0.49

-0.35

-0.07

-0.38

0.02

0.08

021

1.18

-1.34

-1.12

-0.09

-L32

-1.3

~1 .21

-1.04

.1 .8

we » ¢a D=vs Fm Fanny Reasons ¢A~» e¢=9e Days) lop-sm )- Disk news Within uses

Dare CLEC N CLEC Defy( CLEC RaSA Std Dev awesnnufr Qwest Den- Qwest R984 MOdZSOr pansy so

47

25

27

114

43

13

51

37

21

11

40

14

10

6

14

7

3

e

3

3

2

3

34.07

25.70

4.so

B.14

6.14

4.33

8.50

12.33

7.00

5.50

13.33

38.65

38.03

2.86

6.22

3.39

1 .1 s

14 .47

17.10

3.61

2.12

17.21

19574

17041

18442

14841

12029

15212

10350

9581

5876

8500

7836

6168

1025

941

993

B57

902

929

691

738

492

sla

593

450

19.10

18.11

18.57

17.32

13.34

16.37

14.98

13.07

13.98

15.37

13.21

13.71

2.14

2.58

-1 .43

~1 .as

~0.84

-0.91

-0.s

-0.08

-0.75

-0.66

»0.04

0.a

0.57

-1.87

-1.95

-1.51

-1.56

-1.49

-1.05

~1.48

.1.4

.1 .m

£4
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Jin-cQ

Feb-02

3
i

I
1

38

i

Qwest Performance Results (Roc 271 PlD 4.0)

: < ¢ v ,

s..,. .av

4\

8
8

30.00 .
11 25.00
8 20.00 .
o 15.00

10.00 .

5.00 .
0.00

6.00
s.oo

§ 4.00
o  s .00

2.00
1.00
0.00

8
8

100.00%
90.00%
to
70.00%
60.00%
50.00%
40.00%

18.00
16.00 .
14.00
12.00 4
10.00 I
8.00 .
6.00 1
4.00 .
2.00 .
0.00

8.00

1.00 4

10.00%

P

- - CLEC Resort

~¥~¢-1-8-§;§

Qwesmesua

Regional

March 16, 2002

1

1

l
2

n

o o

o

X.

Q

o

o

o

c

o

o o

Page 232 of 341

o o



Checklist #14 - Resale - Business Installation

.... - ..* ....~..,..¢

»I
x '\  I

v
o
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Installation Commitments Met (Peluent (OP-3B)- Dispatdues Outside MSAs

Date CLEC Num CLEC Den: CLEC R€SL SidDev Qwest Nun*Qwest Den, Qwest Res: Mod z Sci Panty So

Mar-01

Apr-01

May-01

JUn-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Deo-o1

.san-02

§=eb~4)2

82

55

80

85

73

GO

62

89

as

50

48

48

95

62

87

94

87

75

67

94

86

55

56

55

B€.32%
88.71%

9185%

90.43%

83.91%

92.00%

92.54%

94.68%

95.35%

90.91%

85.71 as

8727%

34.37%

3155%

27.20%

29.42%

36.75%

21. 13%

26.28%

22.44%

21 .06%

2B.75%

34.99%

33.33%

4227

4133

4428

4213

4402

47S7

4068

4584

3840

3281

3897

3560

4660

4612

4857

4647

4783

5143

4429

4917

4191

3616

4293

3876

90.71%

89.61%

91.13%

90.66%

92.03%

92.49%

91.85%

93.23%

94.01%

90.74%

90.78%

91.85%

1 .4

0.21

-0.27

0.12

2.49

0.21

-0.2

-0.56

-0.52

-0.04

1 .25

1 . 19

-0.15

~0.83

-1.16

-0.93

0.51

-0.87

-1.12

-1.34

-1.31

-1.03

-0.24

-028

Installation Interval (Average Days OP-4B)- Dlspatches Outside ms/4

Date CLEC Num CLEC Den: CLEC R89 StdDev Qwest Nunr QWBSI Den, Qwest Resl Mod Z So Panty Ser

Mar-01

Apr»01

iAay~01

.Jun-01

JU!-01

Au9-01

Sep-01

Od-01

Nov-01

Deo-01

.an-oz

Feb-02

629

330

439

537

593

359

419

439

59a

301

257

288

95

62

B7

94

88

77

68

97

88

as

57

55

6.62

s.32

5.05

5.11

6.74

4.66

6. 16

4.53

6.80

5.3B

4.51

5.24

14.B1

4.99

5.21

5.63

7.76

4.81

7.B1

4.08

6.81

4.88

4.87

4.87

30043

30107

30941

31270

31263

33682

28352

29314

27381

24454

27141

23219

4660

4e12

4as7

4647

4832

5208

4476

4950

4230

3633

4341

3907

6.45

6.53

6.37

6.73

6.47

6.47

6.33

5.92

6.47

6.73

6.25

5.94

1.83

-0.82

-1.18

-0.8

1.83

-1.4

-0.17

-1 .55

2.1

-0.99

-1.26

-0.56

0.11

-1.5

-1.72

-1 49

0.11

-1.85

-1.11

-1.95

0.27

-1.6

-1.77

-1.34
4

DelayedDays for Non~FaalityReasons(Avert ah Days) (OP-6A-2)- Dus'~au::hes OulsudeMSAS

Dale CLEC Num CLEC Den: CLEC R€5\ SadDev Qwest Null Qwest Den» Qwest Real Modzsu' Panty Ser

Mar~01

Apr-01

May-01

Jun-01

.fUl-01

Aug-01

Sep-01

O¢1»01

Nov-01

089-01

Jan-02

Feb~02

a2

9

12

zz

54

24

3

KG

11

1

13

2

s

3

z

4

B

6

2

s

4

3

s

2

13.67

3.00

5.00

5.50

6.75

4 .00

1 .50

4.33

2.75

2.33

2.60

1.00

18.68

2.00

7.07

7.72

6.50

4.60

0.11

3.44

2.99

2.08

3.21

0.00

111 s

1048

B72

B39

871

1457

B51

712

960

608

2538

960

134

160

126

144

153

180

155

150

133

145

274

188

B.34

6.55

6.92

5,83

5.69

5.09

5.49

4.75

7.22

4. 19

9.26

5.11

1.63

-0.47

-0.09

-0.05

1.43

-0.35

-0.59

-0.11

-0.66

-0.38

-0.42

-0.29

-0.01

-1.29

-1.05

-1.03

-0.13

-1.21

-1.36

-1.06

-1.4

-1.23

-1.26

-1.18

Delayed Days for Facility Reasons (Average Days) (OP-6B-2)- Dlspatches Outside MSAs

Date CLEC Num CLEC Dem CLEC Reg Std Dev Qwest Nurr Qwest Den- Qwest Res: Mod z So Panty Ser

Mar-01

Apr~01

May4)1

Jun-01

Jul-01

Aug-01

Sep-01

O¢1-01

Nov-01

Dec-O1

Jan-o2

Feb-02

200

42

81

48

90

8

27

1

47

17

34

24

7

4

5

5

6

1

3

1

2

3

4

5

28.57

10.50

16.20

9.80

15.00

8.00

9.00

1.00

23.50

5.67

8.50

4.80

42.53

9.26

11.50

7.83

14.55

6.08

19.09

5.69

6.24

4.15

6333

7045

S387

6449

5223

4514

3401

3414

2632

3424

2515

2712

299

319

305

290

260

234

234

20B

157

207

170

159

21,1 a

22.08

20.94

22.24

20.09

19.29

14.55

15.41

15.76

16.54

14.79

17.06

1.B1

-0.81

-0.43

-0.86

-0.29

-0.36

-0.49

-0.52

2.17

-0.87

-0.63

-1.14

0.1

-1.49

-1.26

-1.52

.1.18

-1.22

-1.3

-1.32

0.32

-1.53

-1.38

-1.69
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Checklist #14 - Resale - Business Installation
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Installation CommitmentsMet Percent) (OP-3C)- No Dispatches

Date CLEC Num CLEC DSU( CLEC R89 Std Dev Qwest Nutt Qwest Den Qwest Res Mod z S o Panty So'

M3f*01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oc1~01

Nov-01

De&01

Jan-02

Feb-02

1219

998

1183

1040

454

436

246

580

318

651

629

437

1239

1012

11 ea

1050

462

437

249

587

319

653

636

438

98.39%

98.52%

99.58%

99.05%

98.27%

99.77%

98.80%

98.81%

99.69%

99.89%

9B.90%

99.77%

12.60%

11.68%

6.47%

9.71%

13.04%

4.78%

10.91%

10.85%

5.59%

S.53%

10.43%

4.77%

35748

36854

38525

37528

18992

5307

4048

5100

4517

4404

5848

4838

36075

37162

38794

37770

19164

5408

4117

5172

4584

4512

6010

4973

99.09%

99. 17%

99.31%

99.36%

99.10%

98.13%

98.32%

98.61%

98.54%

97.61 as

97.30%

97.29%

2.58

1.92

-1.12

1.25

1.71

-2.43

~0_56

-0.39

-1.65

-3.26

-2.36

~3.07

0.57

0.17

-1.58

-0.24

0.04

_2.48

-1 34

.1.24

-2

-2.98

.2.44

-2.87

4

*Q 4

1 .
K

.Installation Interval (Average Days) (OP-4C - No D' arches

Date CLEC Num CLEC Dene CLEC R€S1. StdDev Qwest fury Qwest Den- Qwest Rest Modz S o Parity So

» =

4

go

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

3202

2573

1462

1269

639

689

347

639

345

977

942

708

1239

1012

814

699

348

323

181

2s0

203

509

508

367

2.58

2.54

1.80

1.B2

1.B4

2.13

1.92

2.20

1.70

1.92

1.85

1 93

5.15

2.30

1.21

1.21

1.06

1.09

1.12

2.65

1.24

1.20

0.90

1.35

71423

78870

46435

48104

260B5

B592

5041

ssuz

5801

5333

7508

S642

36073

37159

32545

31041

14780

3664

2866

3484

2BB9

2B14

3896

3072

1 .98

2. 12

1 .43

1 .as

1 .76

1 .80

1 .76

1 .89

2.01

1.90

1.93

2.16

6.27

3.71

6.62

3.26

0.76

3.25

1 .13

1.64

-1.88

0.25

-0.7

-0 8

2.81

1.2s

a.m

0.9e

-0.54

0.98

-0.31

-0.08

.2.14

.0.8s

-1.42

-1 49
At*

e

Delayed Days for Non-Faolur Reasons Average Days (OP-GA-3 - No Dispatches

Date CLEC Num CLEC Deni CLEC R8sl so Dev Qwest Nutt I est Den- Qwest Res: Modz So Panty Ser

8€
2

Date CLEC Num CLEC Défl( CLEC RES\ Std Dev Qwest Nu Qwest Den Qwest Resl Modz So Panty Scf

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-o1

J a v a

Feb-02

56

G

2

1

28.00

s.00

35.36 1065

881

535

2G5

31

16

43

36

591

GO

95

56

46

40

51

21

9

14

8

11

13

14

12

10

23.15

22,02

10.49

12.62

3.44

1.14

5.38

3.27

45.46

4.43

1.92

5.60

1 15

-0.27

-0.3

-1,17

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep~01

Od - 0 1

Nov~01

Dec-01

Jan-02

Feb-02

298

54

11

42

18

4

11

39

1

2

9

2

18

14

5

9

9

1

4

7

1

2

8

1

16.56

3.86

2.20

4.67

2.o0

4.90

2,75

5.51

1 00

1.00

1.12

2.00

31,08

650

0.84

830

1.32

0.96

12.09

0.00

0.83

1723

1941

1041

1452

1171

402

283

51s

29s

891

883

804

281

268

218

221

206

101

67

72

71

104

171

140

6.13

7.24

4.78

6.57

5.68

3.98

4.22

7.96

4.17

8.57

5.16

5.74

1.47

-0.71

-0.55

-0.3

-1.26

0.89

-0.4

-0.3

-0.48

-0.21

-0.57

-0.16

-0.11

.1.43

.1.33

-1.18

-1.T7

-0.46

-1.24

.1.ta

-1.28

-1.13

-1.35

-1.1
*
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Checklist #14 - Resale - Business Installation
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New Service Installation Quality (Percent) (OP~5

Crate CLEC Num CLEC Dene CLEC R851 Sid Dev Qwest Nurr Qwest Den- Qwest Rest ModZSa Parity Ser
Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

8ep»01

OC1»01

Nov-01

Deo-01

Jan»02

Feb-02

1614

1364

1378

1381

955

593

490

548

592

609

737

624

1742

1483

1492

1493

1032

685

565

638

669

S91

839

719

92.65%

91.98%

92.36%

92.50%

92.54%

86.57%

86.73%

86.16%

88.49%

88.13%

87.84%

86.79%

26.09%

21.17%

28.56%

26.34%

26.28%

34.10%

33.93%

34.53%

31.91%

32.34%

32.68%

33.86%

54049

57021

57513

58265

47101

30764

23944

23058

23392

20186

20538

21819

59676

61926

62877

G3275

52184

36192

28353

28125

27920

24226

25000

25755

90.57%

92.08%

91 .47%

92.08%

90.26%

85.00%

84.45%

81.98%

83.78%

83.32%

82.15%

84.72%

-2.93

0,15

-1.22

-059

-2.45

-1.14

-1.45

-2.71

-3.26

-3.34

-4.23

-1 52

-2.78

-0.91

-1 .74

-1.36

-2.49

-1 .69

-1.9

-2.85

-2.98

-3.03

~3.57

-1.92

--x

\
` -x..X- '~x

94.00% |
92.00%
s0.oo%
88.00ss

§ B8.00%
Q 84.00%

moons
i

2

8

80.00*
1a.noss
78.00%

' 5
g s

I... 1 1

238838 3388

New Servuoe InstallationQuality (Percent) (OP-5'

Date CLEC Num CLEC Den( CLEC RESK StdDev Qwest Nutt Qwest Den Qwest Res¢ModZScr Panty Ser
Mar~01

Apr-01

May-01

Jun~01

Jul»01

Aug-01

sen-o1

Oct-01

Nov-01

Deo-01

Jan-02

Feb-G2

624

512

572

611

629

762

685

565

636

669

G91

839

91 .09%

90.62%

89.94%

91.33%

91 .03%

90.82%

28.48%

29 16%

30.08%

28.14%

28 58%

28.87%

31925

24904

24327

24450

21220

21664

36192

28353

28125

27920

24226

25000

88.21 %

87.84%

86.50%

87.57%

87.59%

86.66%

-2.32

-2

-2.51

-2.91

-2.7

-3.49

-2.41

-2.22

-2.53

-2.77

-2.64

-3.12

lntenaI for Pending Orders Delayed Past Due Date Averaqe Do ) (OP-15A)

Oate CLEC Num CLEC Dene CLEC R69 Std Dev QWSS1 Nurr • stDen- Qwest Res: Mod z So Panty Sot
Mar-01

Apr-01

May-01

Jur»o1

JUl-01

A.ug~01

$ e p 0 1

o m- 0 1

N0V,01

Dec-01

Jan-02

Feb-02

1187

1243

773

1195

110

207

267

437

751

578

544

682

34

27

35

29

14

13

16

20

22

14

11

14

34.91

46.04

22.09

41.21

7.86

1s.s2

16.69

21 .85

34.41

41.29

49.45

48.71

33.67

35. 0a

36.52

so 1 o

7.70

16.25

1 a. 88

24 .75

29.73

45.62

50. 94

56.37

76807

218338

88415

110253

102148

132743

136869

151771

177193

192523

185225

201952

2505

3389

2595

2797

2597

3129

3060

2945

3301

3405

2601

3228

30.66

64.43

34.07

39.42

39.56

42.42

44.73

51 .54

53.68

56.54

71 .21

62.56

1 .81

-1 .26

-1.7B

1.14

-2.35

-1.73

-1.9

-2

-1.29

-0.75

-0.85

-0.62

o.1

-1.76

_2.08

0.06

-2.43

-2.05

-2.18

-2.21

-1.79

~1 .46

~1 .52

-1 .38
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Checklist #14 - Resale - Business Installation

Date CLEC Order Count
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
o<,~:-o1
N o v - 0 1
D e o - 0 1
J a n - 0 2
F e b - 0 2

12
5

23
15
6
6
7
e
6
3
e
4

- - -X- - 'CLEC Order Count

Qwest Performance Results (Roc 271 PID 4.0) Regional

Count of Pending Orders Delaved for Facilities Reasons Business (OP-1 Sm
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Checklist #14 - Resale - Business Repair
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Ou! of Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches Within MSAs

Uate CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nunr Qwest Den Qwest ResMod Z Ser Panty So
Mar-01

Apr-01

May-01

Jun~01

JUl-01

Aug-O1

Sep-01

Oct-01

Nov-01

Sec-01

Jan-02

Feb-02

231

239

265

288

225

230

138

157

141

7B

90

87

252

270

292

323

252

245

149

163

151

86

96

92

91 .67%

88.52%

90.75%

89.16%

89.29%

93.88%

92.62%

96.32%

93.38%

90.70%

93.75%

94 57%

27.64%

31 .88%

28.97%

31.08%

30.93%

23.97%

26.15%

18.&%

24.87%

29.05%

24 .21 %

22.67%

11320

11648

12713

11770

11729

11907

9212

9645

8266

72B0

7486

5405

12358

12651

13773

12880

12980

13217

10173

10394

9110

8321

8252

$905

91.60%

92.07%

92 30%

91.38%

90.36%

90.09%

90 55%

92.79%

90.74%

87.49%

90.72%

92.78%

-0.04

2.04

0.98

1.37

0 59

-1 .97

~0.86

-1 .73

-1.11

4189

-1.02

-0.66

-1.02

0.24

-0.4

-0.16

-0.64

-2.2

-1.52

-2.05

-1 .68

-1_54

-1.62

-1.4

All Troubles Cleared within CB hours (Percent) (MR-4A)- Dispatches Within MSAs

Oate CLEC Num CLEC Den(CLECR€sl Std Dev Qwest NumQwest Den-Qwest Rest Mod z So Parity So
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NW-01

DBG-01

Jan-02

Fe&02

358

360

395

409

306

295

172

214

203

110

132

127

370

377

403

426

313

303

183

217

206

111

137

130

96.76%

95.49%

98 .01 %

98.01%

97.76%

97.36%

93.99%

98.62%

98.54%

99.10%

98.35%

97.69%

17.71%

20.75%

13.95%

19.57%

14.79%

16.03%

23.77%

11.6B%

11.98%

9.45%

18.75%

15.01%

15967

16108

17513

161B5

16203

1sss9

13020

13459

11918

10725

10911

9130

16390

16580

17985

18725

18771

17381

13428

13793

122B4

11177

11227

9323

97.42%

97.15%

97.38%

96_77%

96.61%

97.05%

96.96%

97.58%

97.02%

95 98%

97 19%

97.93%

0.81

1.8

-0.79

0.88

-1.11

-0.31

2.1

-0.99

-1 .28

-1 .67

0.62

0.26

.0.51

0. 1

-1 .48

-0.46

-1 .68

-1 . 19

0.28

-1 .6

-1.78

-2.02

-0.62

-0.84

Mean Timeto Restore(Hauls:Minutes) (MR-6A)-Dispatches Wilhln MSAs

Date CLEC Num CLEC DBU( CLEC R851 Std Dev Qwest Nurr QW€$\ Den Qwest Rest Modz So Panty Ser

Mar-01

Apr-01

May-01

Jun-01

Ju1-01

Aug»01

Sep-01

Oct-01

Nov-01

Geo-01

Jan~02

Feb-02

.Hz

4745112

60G0'50

ssssse

7:52

4216:59

4088:11

2701:S0

2124:15

zasmas

1239215

1s:urza

1419-29

370

377

403

425

313

303

183

217

20s

111

137

130

12:50

18:00

13:24

14:39

was

13:32

14:45

9:47

11:39

11~10

11:10

10:55

13:45

21:48

12:53

21 :47

18:28

15534

20:51

12:45

12214

19.44

13:54

12:25

195052142

191402:51

210273;58

212571 :1 s

225255:14

236401 :24

172578150

156709139

156972746

159538.35

141194:29

103276:55

16390

18580

17985

16725

1S771

173B1

13428

13793

12284

11177

11227

9323

11:54

11:33

11:41

12:43

13:25

13:36

12:51

1122

12.47

14-18

12:35

11205

1.19

5.37

2.23

1.34

0.01

-0.07

1.5

-1 .65

-1 .07

-1.92

-0.62

-0.13

-0.28

2.27

0.36

-0.18

-0.99

-1.04

-0.09

-2.01

-1.65

-2.17

-1 .38

-1.0s

Repair Repeat Report Mte (Percent (MR-7A)- Dispatches Within MS/-\s

Uate CLEC Num CLEC DemCLEC R€sl Sid Dev Qwest Nun* Qwest Den Qwest RemMod zSer Panty So'
Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OCt-01

Nov-01

Deo~01

Jar!-02

$eb-02

62

50

72

69

55

41

35

26

30

14

20

16

379

382

416

439

325

312

192

219

211

115

142

133

16.36%

13.09%

17.31%

15.72%

16.92%

13.14%

18.23%

11.87%

14.22%

12.11%

14.08%

12.03%

3G.99%

33.73%

37 .83%

36.40%

37.50%

33.78%

38.61%

32.35%

34.92%

32.70%

34.79%

32.53%

2933

2695

3155

2707

2861

2976

2181

2061

1819

1701

1619

1385

16863

17020

18484

17277

17355

17985

13857

14209

12647

11583

11589

9556

17.39%

15.B3%

17.07%

15.67%

18.49%

16.55%

15.74%

14.50%

14.38%

14.89%

13.97%

14.48%

»O.53

-1.45

0.14

0.04

0.23

-1.61

0.94

-1.1

-0.07

-0.76

0.01

-08

~1.32

-1 88

-0 91

-0 97

-0.86

~1 Se

-043

-1.67

-1.04

-1 46

-0.96

-1.48
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Checklist #14 - Resale - Business Repair

Date CLECNum CLEC Dex CLEC R8$L StdDev Qv¢estNI.ur QwestDen- Qwest Res: modzsa' Part Ser

Mar-O1

Apr-01

May-01

JUN-01

Jul-01

Aug.01

Sep-01

Od -0 1

NOv~01

Deo-01

J a v a s

Feb-02

35

29

25

29

14

16

282

166

192

188

105

130

12.41%

17.47%

13.02%

15.B5%

13.33%

12.31%

32.97%

37.97%

33.65%

36.52%

33.99%

32.B5%

2588

1B53

1753

1564

1457

1378

15566

11946

12120

10921

sssz

ss4s

16.63%

15.51%

14.46%

14.32%

14.60%

13.86%

-1 .88

0.7

~o.se

0.6

-0.as

.0.51

-215

-0.57

-1.34

-0.64

-1.22

-1.31

#» + .+1 ,4 »*i¢ " * * *.1$» '~. v

Repair Apnoanmems Met (Peahen (MR-9A}- Dispawws Wtfliti MSAS

Date CLEC Num lz.CLEC Cl£c Rm Std Dev Qwest num a w Qwes t MOdZScr Pa` Ser
Mar-01

Apr-01

May~01

JuN-01

Ju1.01

AAlg-01

Sep-01

Od - 0 1

nov-o1

090-01

Jan-02

338

336

358

384

288

271

162

204

193

10s

135

121

379

382

416

439

325

312

192

219

211

11s

142

133

B9.18%

87.96%

86.06%

87.47%

B8.62%

88.86%

B4.38%

93. 15%

91 .47%

91.30%

95.07%

90.98%

31.06%

32.55%

34.64%

33.10%

31.78%

33.78%

36.31%

25.26%

27.93%

28.18%

21.65%

28.85%

14654

14825

15841

14939

15044

15432

11971

12470

11035

9853

10132

8501

16853

17020

18484

17277

17355

17985

13857

14209

12647

n583

11589

S566

. |BG.

87.11%

85.70%

e6.47%

86.68%

85.80%

86.39%

87.76%

87.25%

85.06%

87.43%

88.87%

-1.3

-0.49

-0.21

-0.61

-1.02

-0.53

0.B1

-2.42

-1.82

-1 .87

-2.73

-0.17

-1.79

.1 .s

1.12

-1 .37

- L M

-1.32

4 5

-2.47

~2.11

-2.14

-2.68

-1 ,47
.s-._,

. I 4°xuuu.§\u. Y . **r § ';*Yr~

Out of Service Cleared within 24 hours (Peluent) (MR-8B)- Dispatches Outside MSAs

Dme CLEC N\l1\ CLEC CLEC R081 Std Dev Qv4ssl Nu Owesnoun Ow!stRes1ModZScr paeony Ser
Mar-01

Apr-01

May-01

Jutl-01

Jul-01

Aug-01

sep-01

Od - 0 1

NOv-01

De¢-01

Jan-02

no-ca>

as

116

110

123

105

98

84

85

54

54

pa

45

99

128

117

141

111

99

as

90

Se

56

51

49

95.96%

90.63%

94.02%

87.23%

94.59%

98.99%

97.67%

94.44%

93.10%

96.43%

94.12%

91.94%

19.69%

29. 15%

23.72%

33.37%

a.61 %

10.00%

15.07%

22.91%

25.34%

18.56%

za.sa%

27.38%

3070

2994

3481

3515

seas

3788

2752

2792

2421

2191

2125

1926

3421

3323

3821

3889

4107

4205

3044

3042

2719

2487

2376

2117

89.74%

90. 10%

91 . 10%

90.38%

88.26%

89.81%

90.41 %

91 .78%

89.04%

88.10%

89.44%

90.98%

-2.01

-oz

-1.09

1 .22

-2.04

4.02

-2.26

-0.91

-0.98

-1 .9

-1 .08

-0.21

.2.22

1.12

~1 .66

-0.26

.224

~2.u

~2.37

-1.55

-1.8

.2.1e

4.6$

~1.13
8 x

c. 9 8 , 4 8
;

s . 4$ 4 : »:~I J We\
.

zIAu Troubles Ueawd within 48 hours (Prevent) (MR-4B a4d\esOu&de M$As
Date CLEC Num CLEC Den:CLEC RBSA StdDev OwestNurr Qwestben owesmnw ModzSa' mypansy so

ass

164

171

178

146

134

122

110

8 0

7 2

e s

61

161

171

173

181

150

136

124

112

8 2

73

6 8

6 8

96.27%

95.91 %

98.84%

98.34%

97.33%

98.53%

98.38%

98.21%

97.56%

98.63%

100.00%

96.83%

18.94%

19.81%

10.69%

12.77%

16.11%

12.04%

12.60%

13.24%

15.43%

11.62%

0.00%

17.53%

4544

4388

5077

4987

5216

5441

asks

3996

3720

3321

also

2877

4712

4531

5239

5156

5433

5G13

4049

4113

3839

3439

3367

2se4

96.43%

95.74%

96.91 as

96.72%

96.01%

96.94%

96.39%

97.16%

96.90%

96.57%

96.82%

97.06%

0.16

-0.11

-1 .45

-1 .2

-0.82

.1 .07

1 . 17

-0.67

~0.34

-0.96

-1 .48

0.19

13
5;

4

94:

4
I

Mat-01

Apf-01

May-01
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JvI-01

E Iwg.01

ESep-o1

Od-01
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Dec-01

Jan-UQ

Feb-02
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-1 .37

4

825.00%
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o
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88.00%

86.00%
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Mean Time to Restore (Hours~Mlnules (MR-6B)- Bispatches Outside MSAs

rate CLEC Num CLEC Den: CLEC R8sl Std Dev Qwest Nutt Qwest Den- Qwest Rest ModZ Ser Panty So

Mar-01

Apr-01

May-01

Jun»01

JUl-01

Aug-01

8ep-01

Od-01

Nov-01

DeC-01

Jan-02

Feb-02

210ms3

z4sa=os

2184:54

2s1s=44

2084154

1661.59

1346.-01

1z4z1s

931:W

872:30

15a::4e

729-31

151

171

173

1a1

150

136

124

112

82

73

ea

SO

13:08

14:35

12:18

14-21

13:54

1 :1 3

10:51

11:05

112s

11:57

11:05

11.35

15:34

13:26

11-09

18:54

14:01

11:33

12:44

11:56

12:sa

10:1B

9:34

13:38

67374:33

63973:22

71862126

72309238

80819350

B1272:57

55947:32

52921 :00

54210131

s0220:ss

46859219

38904:00

4712

4531

5239

5156

5433

5613

4049

4113

3839

3439

3367

2964

14:18

14:01

13:45

14:01

14:53

14129

15:49

12:52

14:07

14:as

13:55

13:08

-0.87

0.33

~0.72

0.3

-0.65

-1.25

-2.06

-1 13

-1 .57

-1 .44

-1.26

~0.61

Repair Repeat Report Rate (Percent (MR-7B)- Dispatches Outside MSAs

Date CLEC Num CLEC DSU( CLEC Rest Sid Dev Qwest Nurr Qwest Den Qwest Rest M odzscr Panty Ser

Mar-01

Apr-01

may-01

JUn-01

JUl-01

Aug.01

Sep-01

Qd-01

Nov-01

De<>01

Jan-02

Feb-02

29

36

32

21

19

18

pa

14

8

g

7

7

163

175

177

185

154

137

125

113

as

78

69

es

17.79%

20.57%

18.08%

11.35%

12.34%

13.14%

18.40%

12.39%

9.30%

11.54%

10.14%

10.77%

38.24%

40.42%

38.48%

31.72%

32.89%

33.78%

38.75%

32.95%

29.05%

31.95%

30.19%

31.09%

744

616

7B2

755

845

902

S02

578

526

471

429

408

4782

4595

5320

5250

5532

5717

4111

4180

3891

3510

3419

3013

15.56%

13.41 %

14.70%

14.38%

15.27%

15.78%

14.62%

13.83%

13.52%

13.42%

12.55%

13.54%

0.78

2.57

1.23

-1.15

-1

-0.84

1.16

-0.44

-1.13

-0.48

~0.6

-0.65

-0.53

0.56

-0.25

-1.7

-1.61

-1.51

-0.29

-1.27

-1.69

-1 .29

-1.36

-1 39

Repair Repeat Report Rate (Percent (MR-7B')- Duspatdwes Outside MSAs

Uate CLEC Num CLEC Dem CLEC R8S\ Std Dev Qwest Nurr Qwest Den Qwest RSS! Mod Z So Parity So

Mar-01

Mr-01

May~01

Jun-01

JUl-01

Aug41

Sep-01

Oct-01

Nov-01

oe@o1

Jan-02

¥eb~02

14

18

10

7

5

5

112

95

88

72

64

SO

12.50%

18.95%

11.36%

9.72%

7.81%

943%

33.07%

39.19%

31 .7/%

29.83%

26.34%

29.23%

742

see

482

446

384

352

4797

3455

3496

3282

2933

2825

15.47%

14.07%

13.79%

13.67%

13.09%

12.46%

-0.88

1.32

~0.65

-0.97

-1.24

-0.66

-1.52

-0.2

-1.4

-1 .59

-1.75

-1.4

Reoaur Appomtmenls Met (Percent jMR-9B)~ Dispatches Outside MSAs

Date CLEC Num CLEC Dena CLEC RES( Std Dev Qwest Nurr Qwest Den Qwest Resp Modz Ser Panty So'

Mar-o1

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-o1

Oat-01

Nov-01

Oec-01

Jan~02

¥eb-02

154

169

166

111

14s

132

119

106

82

74

65

62

163

175

177

185

154

137

125

113

86

78

69

65

94 .CB%

96.57%

93.79%

95.68%

94 . 16%

98.35%

95.20%

93 81 %

95.35%

94.87%

95.65%

95.38%

22.84%

18.20%

24.14%

20.34%

23.46%

18.75%

21.38%

24.11%

21.D6%

22.06%

20.39%

20.98%

4479

4273

4970

4854

5070

5206

3760

3858

3525

3153

3103

2785

4782

4595

5320

5250

5532

5717

4117

4180

3891

3510

3419

3013

93.66%

92.99%

93.42%

9246%

91.65%

91.06%

91.33%

92.54%

90.59%

89.83%

90.78%

92.43%

-0.42

-1 .82

-0.19

-1.63

-1.11

-2.14

-1 .52

~0.51

-1.49

-1 .46

~1 .39

-0.B9

-1 .26

-2.11

-1.12

-1 .99

-1.87

-2.3

-1.92

.1.31

-1.91

-1.89

-1.84

-1.54
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I Out of Service Cleared within 24 hours (Percent (MR-3C No Dispatches

Date CLECNum CLECDen: CLEC R8sl Std Dev Qwest Nutt Qwest Den- Qwest Rest Mod Z Ser Parity Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-U2

F ib -0 2

108

101

103

115

92

98

76

77

53

48

64

63

110

Los

107

117

93

102

77

77

56

49

66

63

98.18%

96. 19%

96.26%

98.29%

98.92%

96.08%

98.70%

100.00%

94.64%

97.96%

96.97%

1 Q0.00%

13.36%

19.14%

13.97%

12.96%

10.31%

19.41%

11.32%

0.00%

22.52%

14.14%

17.14%

0.90%

4098

4051

4483

4563

4411

4489

3520

4059

3360

3319

3710

3221

4237

4221

4601

4745

4575

4585

3635

4145

3450

3415

3789

3309

96.72%

95.97%

97.44%

96.16%

96.42%

97.91%

96.84%

97.93%

97.39%

97. 19%

97.92%

97.34%

-0.85

-o.11

0.77

-1 .18

-1 .29

1 2

-0.93

-1.27

1.18

-0.32

0.51

-1.3

-1.52

-1.0?'

-0.53

-1.72

-1.78

-0.2?

-1.58

-1.7?'

-0.28

-1.2

-0.65

-1.79
~*

r

v  »~ we
*

i v*

»All Troubles Cieared within 48 hours (Percent) MR-4C)- No Di arches

'Date CLEC Num CLEC Dbl'!( CLEC RBSl Std Dev Qwest Nu Qwest Dew Qwest Rest Mod zSci Panty Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

0¢l~01

Nov-01

Deo-01

Jan-oz

Feb-02

311

266

255

259

201

197

155

189

142

141

194

205

311

268

257

262

207

199

156

191

144

142

195

205

100.00%

99.25%

99.22%

98.86%

100.00%

99.00%

99.36%

98.95%

98.61%

99.30%

99.49%

100.00%

0.00%

8.61%

8.79%

10.64%

0.00%

9.97%

7.9B%

10.18%

11.70%

8.36%

7.14%

0.00%

9561

8174

8935

9091

8574

B879

7061

8052

7297

6752

8018

7109

9529

B290

8989

9173

8667

B928

7113

B093

7339

5803

B064

7147

99.29%

98.60%

99.40%

99,11%

99,9354

99.45%

99.27%

99.49%

99,4399

99.25%

99.43%

9947%

-1.46
-0.9
0.42
0.48

-1 48
084

-0.13
0.97
1.14

-0.06
-0.11
-1Ta

y

-1.89

.1.54

-0.74

-0.71

-1.9

-0.48

.1.09

4.4¢ 4

-0.3

-1.04

-1.06

-1.63
r

:*a
h.

*.4.....

r
» 4lv.5s» e~ M

Mean1Wme to Restore (Hou1s:M»nu\es) (MR-6C)- No Dis;atdues

Date CLEC Num CLEC Den( CLECResl StdDev Cwe s l Num Qwemben. Qwest Res: ModZScr Parity Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep~01

Od-o1

Nov-01

De¢>o1

Jan-02

Feb-02

1309248

1473507

1692534

1404:05

873:58

1021 ~19

685:41

730:21

832:30

508:10

696237

520:14

311

288

257

2 6 2

207

199

156

191

144

142

195

2 0 5

4:13

5:30

6:35

5:22

4-13

5:08

4:24

3:49

5:47

3235

3:34

2332

8:32

B242

11.04

9:33

5.44

11:41

12:16

7:49

10:56

7:33

6:39

4:46

47828:12

5219B:51

48985:42

53182224

48838250

43404209

34956.46

3499241

36738211

31252236

3364258

28576145

9629

8290

8989

9173

8587

B928

7113

8093

7339

6803

8064

7147

4:58
6:1B
5:27
5:48
5:23
4:52
4'55
4-19
5:00
4:36
4:10
4:00

-1 .23

. 1

1 .14

-0.47

-1.33

0.31

-0.63

-0.76

0.96

-0.74

-0.71

-2.37

-1.75

-1.61

0.06

.1.29

-1.81

-0.81

-1.38

-1 .46

-0.41

-1.45

-143

-2.44

Repair Repeat Report Rate (Percent) (MR-7C)- No Dispatches

Date CLEC Num CLEC Dem CLECR€sl StdDev Qwest Nufr Qwest Den Qwest Res: ModZSa Panty Sci

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

061-G1

Nov-01

Deo-01

Jan-oz

Feb-02

76

59

50

55

36

33

23

24

30

24

38

39

311

268

257

262

207

199

156

191

144

142

195

205

24.44%

22.01 %

19.46%

20.99%

17.39%

16.58%

14.74%

12.57%

20.83%

16.90%

19.49%

19.02%

42.97%

41.43%

39.59%

40.73%

37.90%

37. 19%

35.45%

33.15%

40.61%

37.48%

39.61%

39.25%

2165

1562

1694

1680

1588

1530

1219

1268

1140

1007

1200

1044

9830

8290

8990

9173

8668

8930

7113

8093

7339

6803

8065

7147

22.4a%

18.84%

18.84%

18.31%

18.32%

17.13%

17.14%

15.67%

15.53%

14.80%

14.88%

14.61%

0.82
1.29
0.26
1.1

-0.34
-0.2

-0.78
-1 .17
1.69
0.71
1.74
1.72

-0.5

-0.21

-0.84

-0.33

.1 .21

-1 . 12

-1 .48

_1.71

0.03

-0.57

0.08

0.04
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Checklist #14 - Resde - Business Repair
* t r +lg

.4  '
vg

.
s

1 .M M : #MM
Repair Repeat Report Rate (Percent) (MR-7C') -  No Dis:  arches

Gate CLEC Num CLEC Den( CLEC R8sl Std Dev Qwest  Nut t Qwest Den- Qwest  Res: Mod Z Sc f P ar i t y So

Mar-01

Apr~01

May- 01

Jun-01

.w1-01

Aug-01

Sep-01

Oct -01

Nov-01

D ec- 01

Jan-02

Feb-02

13

1 5

2 1

11

1 3

2 0

9 9

BE

117

7 8

81

109

13.13%

17.44%

17.95%

14.10%

16.05%

18.35%

33. 77%

37. 95%

38. 38%

34. 80%

36. 71%

38. 71%

974

767

762

6 5 2

590

711

5102

4034

4426

3931

3558

4296

19.09%

19.01%

17.22%

16.59%

16.58%

16. 55%

-1.49

.0.37

0.23

-0.58

-0.13

0.52

-1 .91

-1.22

-0.86

- 1. ss

-1.0B

~D.S9

Repair Appointments Met (Percent) (MR-SC -No Dispatches

E a t e CLEC Num CLEC Den: CLEC R€S\ St d De v Qwest Nurr a west D80l Qwest  Rest Mod z Scr Parity Sci

Mar-01

Apr-01

May- 01

JUn-01

Jul-01

Aug-01

Sep-01

0: 1- 01

Nov-O1

Deo-01

Ji n - 02

Feb-02

304

2 5 6

2 4 3

2 5 5

204

19 5

1 5 2

189

134

13 8

18 6

2 0 4

311

2 6 8

2 5 7

2 6 2

2 0 1

1 go

1 5 6

191

144

142

1 9 5

205

97.75%

95.52%

94.55%

97.33%

98.55%

97.99%

97. 44%

98.95%

93.06%

97.18%

ss.as%

99.51%

14.83%

20. 68%

22. 70%

16.13%

11.95%

14.03%

15.81%

10.18%

25. 42%

16.55%

20. 98%

6. 97%

9255

7828

8634

8784

8362

8683

G902

7879

7125

6619

7804

6935

Sean

8290

8990

9173

8668

8930

711 a

8093

7339

6803

8065

7147

96. 11%

SO .43%

96. 04%

95. 76%

96.47%

97.23%

97. 03%

97.36%

97. 08%

97. 30%

96. 76%

g7,03%

-1 .47

~0.77

1.18

-1.24

-1.8

»0.S4

.0.29

-1 .as

2. 46

0.15

1.0s

-2.06

-1.9

-1.47

-0.28

-1.76

-1.97

-1.39

1.18

-1.83

0. 49

-0.91

~0.36

-2.25

i
g

Trouble Rate (Percent) (MR-8)

Date CLEC Num CLEC Den: CLEC Resp sea Dev Qwest Nun' Qwest Den- Qwest Resl Mod Z Ser Par it y Sci

Mar-01

Apr-O1

May-01

JUn-01

Jul~01

Aug~01

Sep-01

Oct-01

Nov~01

Deo-01

.kan-02

Feb-02

8 5 3

8 2 5

8 5 0

8 8 6

6 8 6

6 4 8

4 7 3

5 2 3

4 4 1

335

4 0 6

4 0 3

88772

86215

83188

81939

78292

73316

68180

66348

67333

57173

58319

49323

0. 96%

0. 96%

1 .02%

1 .08%

0. 88%

0. 88%

0. 69%

0. 79%

0. 66%

0. 59%

0. 70%

0. 82%

9. 76%

9. 74%

10.06%

10.34%

9. 32%

9. 36%

8. 30%

8. 84%

8. 07%

7. 63%

8. 31%

9. 00%

31275

29905

32794

31700

31555

32532

25087

26482

23877

21896

23073

19726

3038932

3025899

3000796

2936889

291 s210

2898887

2881397

2865288

2846137

2831027

2817640

2797118

1. 03%

0. 99%

1. 09%

1. 08%

1. 08%

1. 13%

0. 87%

0. 92%

0. 84%

0. 77%

0. 82%

0.11 v

-1 .99

-0.92

-1.94

0.05

-5.47

-5.13

-4.91

-3.62

-5.17

-5.07

- 3 2 5

2.94

-2.21

-1 .55

-2.18

-0.97

-4.32

-4.73

-3.99

- 3 2

-4,15

-4.08

_2_98

0.79

Trouble Rate (Peveent) (MR-B')

( i s l e CLEC Num CLEC Den: CLEC R8S\ Std Dev Qwest Nurr Qwest Den- Qwest  Rem Mod Z Ser Par it y Sci

Mar~01

Apr-O1

May- 01

Jun-01

Jul-01

Aug-01

Sep-01

oc t - 01

Nov-01

Uec-01

. ian-02

F eb-02

4 9 3

347

3 9 7

333

2 5 0

2 9 2

73316

68180

86348

slaaa

57173

58319

0.67%

0.51%

0.60%

0.49%

0.44%

0.50%

8. 17%

7. 12%

7. 71%

7. 02%

6. 60%

7. 06%

25465

19435

20042

18114

16473

17055

2898887

2881397

2865288

2846137

2831027

ze17640

0. 88%

0. 67%

0. 70%

0. 64%

0. 58%

0.61 %

-5.9

-5.22

-3.09

-4.58

-4.5

-3.23

-4.59

-4.17

-2.88

-3.78

-3.74

-2.97

e . _.x_
x `x.*_.x

Qwest Performance Results (Roc 271 PID 4.0) Regional
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Checklist #14 - Resale - Business Repair

Customer and Non~Qwest Related Trouble Re :ORS (Percent) (MR-10)3
Date CLEC Num CLEC Dene CLEC R8sl Std Dev Qwest Nurr Qwest Den~ Qwest Rest ModZ So' Parity Sc#

Mar-01

Apr-01

M8y-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

ue¢-,o1

Jan-02

Feb-02

764

538

545

678

468

421

271

308

262

181

219

238

1617

1363

1395

1564

1154

1069

144

831

703

516

625

641

47.25%

39.47%

39.07%

43. 35%

40. 55%

39.38%

36.42%

37.06%

37.27%

35.08%

35.04%

37.13%

49. 92%

48.88%

48.79%

49.56%

49.10%

48.86%

48.12%

48.30%

48.35%

47.72%

41.11%

48.32%

25127

19460

20731

19134

18607

18838

13781

14s94

13433

11729

13131

10631

56402

49385

53525

50834

50162

51470

38868

41376

37310

33625

36204

30357

44.55%

39.42%

38.73%

37.64%

37.09%

36.60%

35.46%

36.00%

36.00%

34.88%

35.27%

35.02%

2.15

0.04

0.25

4.59

2.41

1.87

0.55

0.53

0.69

0.09

-0.63

1.11

0.s1

-0.98

-o.as

1.79

0.48

0. 14

-OB?

-o.e'l

-o.sa

-0.94

- 1 . 9

-0.33

• _x.'X_

»n I -x- - -ascnuun Owwnuun

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale Centrex Installation

--» --- .*-» .-:.» -
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v
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I-o
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a
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8  3 vo
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x
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.. -x- . u CLEC Result Qwest Result

Installation Commitments Met (Percent) (OP-3A - Dispatches VMthln MSAs

Bate CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest Nurr Qwest Den- Qwest RSSI Modz Ser Panty So
Mar-01

Apr-01

May-01

Jun-01

J'ul-01

Aug-01

Sep-01

O¢t~01

Nov-01

Geo-01

Jan-02

Feb-GQ

171

148

121

105

62

86

73

71

45

43

45

32

189

159

130

112

71

92

76

71

46

50

47

33

90.48%

93.08%

93.08%

94.64%

87.32%

93.48%

96.05%

100.00%

97.83%

86.00%

95.74%

96.97%

29.35%

25.38%

25.38%

22.52%

33.27%

24.69%

19.47%

0.00%

14.58%

34.70%

20.18%

17.14%

1213

962

1036

961

1050

1240

863

801

7S3

525

761

615

1299

1048

1097

1023

1108

1307

935

886

813

589

859

687

93.38%

91 .79%

94.44%

93.94%

94.77%

94.87%

92.30%

90.41%

92.62%

89.13%

8B.59%

89.52%

1.42

-0.55

0.65

-0.3

2.33

0.61

-1 .18

-2.64

-1.31

0.69

~1.5

-1.36

-0.13

-1.34

-0.6

-1.18

0.42

-0.63

~1.72

-2.61

-1.8

-o.sa

-1.91

-1.83

(OP-4A)- Dlspatches Within MSAsInstallation Interval (Average Da

Date CLEC Num CLECD8l'1( CLEC R8sl Std Dev Qwest Nurr Qwes Den, Qwest Rest Modz S o Parity Ser
Mar-01

Apr-01

May-01

Jun-01

JU!-01

Aug~01

S 6 9 4 1

oe1-01

Nov-01

Sec-01

.mn-02

Feb-02

775

659

399

385

278

402

447

368

176

263

246

111

189

159

130

112

72

92

77

72

47

50

47

34

4.10

4.14

3.07

3.44

3.86

4.37

5.81

5.11

3.74

5.26

5.23

5.03

6.88

6.08

3. 18

4.00

3.78

2.87

9.55

3.98

1.31

4.92

5.81

3.85

5085

3997

4799

4144

4988

5437

4961

4279

3734

2745

4375

3261

1298

1048

1097

1020

1124

1324

965

S05

813

587

867

695

3.92

3.81

4.37

4.06

4.44

4.11

5.14

4.73

4.59

4.68

5.05

469

0.47

0.84

-2.34

-1.01

-0.76

1.45

1.49

1.34

-1.04

1,48

1.64

1 72

-0.71

-0.49

-2.42

-1 .61

-1.46

.0_12

-0.09

-0.18

-1 .ea

-0.1

-0.01

0 04

Delayed Days for Non-Faality Reasons (Average Days) (OP-6A-1 I- Dispatdmes Vlhthin MSAs

Uate CLEC Num CLEC Den: CLEC R8S\ Std Dev Qwest Nurr Qwest Den- Qwest Real ModZScr Panty Ser
mar-01

Apr~01

May-01

Jun-01

JvJl»01

Aug-01

$ e p 0 1

0 9 - 0 1

Nov-01

Dee-01

Jan-02

Feb-02

89

30

10

5

10

6

33

1

11

3

1 1

10

e

6

4

6

3

3

2

5

1

2

8.90

5.00

1.67

1.25

1.67

2.00

11.00

0.50

2.20

3.00

5.50

14.22

7.04

1.03

0.50

2.16

1.00

12.49

0.71

1 .30

7.78

z00

197

269

144

302

234

356

444

225

211

286

161

63

54

35

43

40

55

70

48

51

40

71

36

3_17

3.65

7.69

3.35

7.55

4.25

5.09

9.25

4.41

5.28

3.75

4.47

1.05

0.91

-1.12

-1.1a

-1.11

-0.6

1.63

-o 6

-0.72

-0.11

0.93

-0.36

-0.45

-1.68

-1.71

-1.67

-1 .36

-0.01

-1 .37

~1.44

~1 . 0 1

~o.43

Delayed Days forFacilityReasons (Average Days) (OP-BB-1)- Dispatches Within MSAs

Da le CLEC Num CLEC Den¢ CLEC Rest Std Dev Qwest Nun' Qwest Dem Qwest Res: Mod z Sci Panty Ser
Mar-01

Apr-01

May-01

Jun-01

_ivi-01

Aug-o1

Sep-01

Oct-01

Nov-01

U66-01

Jan-02

Feb-02

140

58

14

49

24

20

81

17

36

8

5

3

2

4

3

1

2

1

17.50

11.60

4.67

24.50

8.00

6.67

81.00

8.50

36.00

18.65

6.50

2.08

16.26

6.98

9.81

2.12

270

346

431

368

232

213

265

497

283

253

687

380

23

32

26

19

22

18

29

51

30

31

38

48

11.74

10.81

16.58

19.37

10.55

11.83

9.14

9.75

9.43

8.16

18.08

7.50

0.78

0.94

-1.12

0.85

-1.16

-1.27

1.81

0.79

1.51

-0.53

-0.43

.1 .68

-0.4s

-1.7

-1 .77

0.1

-0.52

-0.08

Qwest Performance Results (ROC 271 PID 4.0) Regional
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checklist #14 Resale - Centrex Installation

. .

4

Mar-01

APr-01

May-01

JUI1-01

Ju-01

Aug-01

Sep-01

0 4 - 0 1

NOv-01

Deo-01

Jan-02

Feb-02

CLEC Num CLEC DemCLEC Ream SW Dev QwestNun~ Qwest Den\ Qwest Rasa Mode$or SCI'

90

105

96

so

71

77

SO

58

so

i s

41

35

106

111

104

88

79

89

ea

63

51

50

48

36

87.74%

94.59%

92.31 as

90.91 %

89.87%

88.52%

88.89%

92.06%

s8.04%

90.00%

B5.42%

97.22%

32.80%

22.61%

26.65%

28.75%

30.17%

34. 15%

31 .4394

27.08%

13.86%

30.00%

35.29%

16.43%

105

89

110

11s

12s

Leo

124

110

he

82

83

as

118

101

118

132

140

168

138

122

91

94

98

100

88.98%

as.12%

93.22%

87.88%

89.29%

95.24%

91 .18%

90.16%

94.51%

87.23%

86.46%

85.00%

0.28

-1 .46

0.25

-0.67

-0.14

2.37

0.51

-0.41

~0.B9

-0.47

0.11

4.65

-0.83

-1 .88

-0.85

-1.41

.1.oa

0.44

-0.69

.1.25

~1 .so

~1.N

-0.94

- a m
,, ;

we U 4<f;a
\: 7

(OP-4B)- Dis1Md18$ Outside MSAsmstaaIafion lntervd (A

Date CLEC Num CLEC Dem CLEC Rest Std Dev C1wvast Nunr Qwestben- Qwest kesa Modzser pam so
Mar-01

Apf-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

o u . 0 1

Nov-01

Deo-01

Jan-02

Feb-02

373

345

385

346

426

337

ask

299

2s1

250

289

169

106

111

104

88

80

89

63

63

52

so

48

8
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Checklist #14 - Resale - Centrex Installation
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Checklist #14 - Resale - Centrex Installation

New Service Installation Quality (Percent) (OP-5
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Checklist #14 - Resale - Centrex Installation

Count of Pending Orders Delayed for Facilltues Reasons Centrex (OP» 15B)
i

_x
'x - -x'

12 I

we.
B

6
0
oo

19
- _.x
x

4
' _ _ .x

X \
2 4'5,

I i
3so

v '
9
"1

9
'a
o

8.L
2

W
9
' 7 8

1-
o
.L
CU

E

1-
o
é .
m
m

x . *x
.6m
u.

8
3*
<

3
<5
GJ

D

1-
o
s.o2

K

4
M

E

fl

i
-W * *

Is
¢

s 4
| .

4

v
» 4 ' A 49 4 . i

I4 4/&
*4

# A

*ms

**or
3

x > ¢j r
Eu

8*

9

*\ A www
g * *w

* M
4

1
J S *

4

.w 4

4

4 ,
w
e
8,

4.
A .

4
x N *

If "
*J"

S Mir 54(
4 44 l4 J

Q J 14

ava s

s:

i .4
* Q

4*
/4'

8 5 : 5

J

4 7 4 2

. .  : I i :

> :
A  : g o

. .

+  .

:
.

4

¥

.i 2
4

s'
5

4
*
hit

46

.v .6*a
s <

*4

4 4 : I 3
*Q

4

*
* Ia4

e

5
/¢ 4+

J*
*

11"
x

4
4 ¢

* 451

*

*4 4

4
4

or

*
*

4* ** o o

v

Q
4

4 »s x 44

9

J

4

9 8
J/ 48

*
J* f

vi
1A

14
4 \

* *4

o
. 4

4

4:

*

g I

Date CLEC Order Count
Mar-01
Apr-01
May-01
Jun-01
Jul-o1
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

10
9
9

11
5
6
7
3
4
5
1
0

Count of Pending Orders Delayed for Facilmes Reasons Centrex (OP-15B)

Qwest Performance Results (ROC 271 PID 4.0) Regional

March 16, 2002 Page 247 of 341



Checklist #14 - Resale - Centrex Repair

Out of Service Cleared within 24 hours (percent) (MR-3A)- Dispatches Wrthxh MSAs
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0- - -x- - -CLEC Result Qwest Result

»

Date CLEC Num CLEC Den: CLEC R€SL Std Dev Qwest Nun' Qwest Den Qwest Res: ModZSa Panty Ser

M

Mar-01

Apr-01

May-01

Ju0-01

Jul-01

Aug-01

Sep-01

on-01

Nov-01

Deo-01

Jan-02

Feb-02

107

100

148

108

109

108

90

86

83

41

so

35

120

113

163

115

119

118

SO

90

90

48

52

42

89.17%

88.50%

90.80%

93.91%

91.60%

91.53%

90.91%

95.56%

92.22%

85.42%

98.15%

83.33%

31 .0s%

31.91%

28.91%

23.91 %

27.74%

27.85%

28.75%

20.61%

25.78%

35.29%

19.23%

37.27%

536

486

602

569

495

619

455

482

396

356

428

372

649

584

732

675

586

763

532

552

478

426

488

429

82.59%

83.22%

82.24%

84.30%

84.47%

81.13%

85.53%

87.32%

82.85%

83.57%

81.70%

86.71%

-1 .75

-1 .37

-2.59

-2.62

-1 .96

-2.69

-1 .4

-2.18

-2.16

-0.33

-1 .76

0.62

-2.os

-1 .84

-2.5?

-2.59

-2. 19

-2.63

-1 .85

-2.32

-2.32

-12

-2.07

-0.82

All Troubles Cleared within 48 hours (Percent) (MR-4A)- Dnspatohes Within MSAs

Date CLEC Num CLEC Dene CLECRes; Std Dev Qwest Nun' Qwest Den- Qwest RealModz Ser Parity SU

Mar-01

Apr-01

May-01

Jun~01

Jul~01

Aug-01

Sep-01

Od~01

Nov-01

Deo-01

Jan-02

Feb-02

167

184

203

167

155

149

125

126

124

69

71

52

173

178

205

170

15B

153

128

132

129

71

74

53

96.53%

92.13%

99.02%

98.24%

98.10%

97.39%

97.66%

95.45%

96.12%

97.18%

95.95%

98.11%

18.30%

26.92%

9.83%

13.17%

13.65%

15.98%

15.13%

20.83%

19.30%

16.55%

19.72%

1361 %

778

700

845

766

71 o

873

655

678

582

521

590

502

835

757

909

827

759

935

10s

716

613

562

626

535

93.17%

92.47%

92.96%

92.62%

93.54%

93.37%

92.78%

94.69%

94.94%

92.70%

94.25%

93 83%

-1.59

0.17

-3.07

-2.55

-2.12

-1.85

-1.96

-0.36

~O.56

-1.37

-0.59

-1 24

-1.97

-0.9

-2.86

-z.ss

-2.29

.2.13

.2.19

-1 .22

-1 .34

-1 83

-1 .36

.1 75

Mean Time to Restore Hours:Minute$ (MR-6A)- Dispatches Withln MSAs

Date CLEC Num CLECDeni CLEC Res Std Dev Qwest Nurr Qwegf Den.Qwest Rest Mod z So Panty So

Mar-01

Apr-01

May-01

Jun-01

Ju1-01

Aug-01

Sep-01

OC1-01

NOv-01

DeC-01

Jan-02

Feb-02

2520:04

2921 :33

2156:47

2015:30

2139:15

1950139

1819:40

1634158

1576:53

877:14

1015139

869:32

173

178

205

170

158

153

128

132

129

71

74

53

4;

14:34

16:25

10:31

11-51

13:32

1 2 4 9

12:39

12

12:13

12:21

13:44

12:38

15:41

20:39

10:50

13:58

19:02

16:52

14:56

19:00

19:29

142s

20:42

13:15

13804:47

13305223

16088:59

21696352

12'l4B:50

1666B:16

11966:58

s7s1 '47

9519:49

8707135

9066'30

8328120

835

757

909

827

759

935

706

11s

613

562

S26

535

18:32

17:35

17:42

28114

18:48

11:50

1s-51

13:37

15:32

15:30

14:29

15:34

-1 .06

-0,57

-4.04

-1.21

-1.33

-1.85

-1.46

-0.66

-1.35

-1.31

-0.25

-08

-1.54

-1 .as

-3.4s

-1.74

-1.81

-2.13

-'1 .89

-1 .4

-1.82

-1.8

-1.1$

-1.48

Repair Repeat Report Rate (Percent) (MR-7A)- Dispatches Within MSAS

Date CLEC Num CLEC Den( CLEC R8$l Std Dev Qwest Nurr Qwest Den» Qwest Resp Modzscr Parity So

8

Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

om.01

Nov-01

De0-01

Jan-02

Feb-02

29

27

23

21

33

24

21

21

19

9

16

10

176

181

210

177

181

1 s t

131

134

135

12

T7

56

16.48%

14.92%

10.95%

11 .86%

20 50%

15 .29%

16.03%

15.67%

14.07%

12_5Q%

2o.78%

17.86%

37.10%

35.63%

31.23%

32.34%

40.37%

35.99%

36.69%

36.35%

34.78%

33.07%

40.57%

38.30%

10B

103

10s

120

102

134

105

98

76

70

61

59

859

783

923

849

7B8

966

732

748

634

577

639

556

12.57%

13.15%

11.38%

14.13%

12.94%

13.87%

14.34%

13.14%

11.99%

12.13%

9.55%

10.61%

1.87

0.63

-0.17

-0.79

2.41

0.48

0.51

0.79

0.68

0.12

2.15

1.56

-0.17

-0.62

-1 .11

-1 .48

0.48

-0.74

-0.69

-0.52

-0.59

-0.93

0.67

-0.06

Qwes t  P er f o rmanc e  Res u l t s  (ROC 271  P I D 4 . 0 ) Re gi o n a l
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Checklist #14 - Resale - Centrex Repair
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1- - -x- - - CLEC Rest!\ Qwest Result

1.Repair Repeat Report Rate (Percent (MR-7A')- Dis aches Within MSAs

Date CLEC Num CLEC DEF( CLEC R€sl Std Dev Qwest Nurr Qwest Den- Qwest R851ModZSa Parity So
Mar-01

Apf»01

May-01

.mn-01

»)*Jl-01

Aug~01

Sep-01

on-o1

Nov-01

Gee-01

Jan-02

Fer>02

21

12

13

17

7

i s

131

95

98

115

61

64

18.03%

12.63%

13.27%

14.18%

11 .48%

20 .31 %

36.69%

33.22%

33.92%

35.49%

31.87%

40.23%

106

B8

83

66

58

56

804

599

627

506

481

546

13.18%

14.69%

13.24%

13.04%

12.06%

10.26%

0.B8

-0.53

0.03

0.5

~0.13

2.23

-0.46

~1.32

-0.98

-0.69

-1 .as

0.36

RepalrAp »ointments Met (Percent (MR-9A)- Dnspatches Wrthnn MSAs

Dale CLEC Num CLECDen:CLEC Rest Std Dev Qwest Nurse'Qwest Den, Qwest Real M o d zS a Parity Ser
Mar-01

Apr-01

May-01

Ain-01

JUl-01

Aug-01

se:>01

0:11-01

N° v-O1

Deo-o1

J8n» 02

Feb-02

147

143

182

14B

137

119

112

111

109

G1

SO

51

176

181

210

177

160

155

131

134

134

72

77

56

83.52%

79.01%

86.67%

83.62%

85.63%

76.77%

85.50%

82.84%

81.34%

84.72%

88.31%

91 07%

37.10%

40.73%

33.99%

37.01%

35.08%

42.23%

35.21%

37.71%

38.96%

35.98%

32.13%

2B.52%

664

607

ee l

640

556

582

464

477

384

357

428

387

834

750

872

801

764

919

693

102

612

559

s04

525

79.62%

80.93%

76.15%

79.90%

72.77%

63.33%

66.96%

67.95%

62.75%

63.86%

70.86%

7371%

-1 . 17

0.59

-3.21

-1 . 12

-3.32

-3.21

~4.14

-3.38

-4.03

-3.47

-3. 17

-28

-1 .71

~0.64

-2.95

-1 .68

-3.02

-2.95

-3.52

-3.05

-3.45

-3.11

-2.93

-211

».Out of Service Cleared within 24 hours (Percent) (MR-3B Dis Qohes Outside MSAS

rate CLEC Num CLEC Dem CLEC ResL Sm Dev Qwest Nutt QwestD€l'1\ Qwest R€sl Modz SU Parity SCI'

Mar-01

Apr-01

May-01

.nm-01

Jul-01

Aug-01

Sep-01

Od-01

NOv~01

Oec~01

JaN-02

Feb-02

35

39

38

37

37

50

33

32

30

26

33

19

37

40

40

40

44

52

35

33

32

28

34

21

9459%

97.50%

95.00%

92.50%

84.09%

96.15%

9429%

96.97%

93.75%

92.86%

97.06%

90.48%

22.51%

15.61%

21 .79%

26.34%

36.58%

19.23%

23.21 %

17.14%

24.21%

25.75%

18.90%

29.35%

132

115

158

116

126

179

132

109

75

ea

84

74

150

131

179

13G

148

193

149

125

85

104

94

86

88.00%

87.79%

87.15%

85.29%

85.14%

92.75%

88.59%

87.20%

8B.24%

89.42%

89.36%

86.05%

-1.11

-1.64

-1.34

-1.13

0.18

-0.84

-0.95

-1.49

-0.83

~0.52

-1.25

-0.53

-1 .67

-2

-1 .82

-1 .69

-0.89

-1 .51

-1.58

-1.91

-1.s

-1.32

-1 .76

-1 .32

»All TroublesCleared within 48 hours (Percent) (MR-4B Dy arches Outside MSAs

Date CLEC Num CLEC Den( CLECR€sl Std Dev Qwest Nunr Qwest Den- Qwest Rest Modzscr Panty So
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

001-01

Nov-01

Dee-01

J8r\-02

Feb-02

55

59

63

62

62

69

52

42

57

46

51

36

58

59

G6

62

67

70

53

42

58

49

52

38

94.83%

100 00%

95.45%

100.00%

92.54%

98.57%

98.11 v.

100.00%

98.28%

93.88%

9B.0B%

94.74%

22. 15%

0.00%

20.83%

0.00%

26.28%

11.87%

13.61 %

0.00%

13.02%

23.97%

13.73%

22.33%

193

174

215

175

187

23B

174

156

123

128

120

114

203

186

228

183

199

248

187

162

129

131

126

119

95.07%

93.55%

94.30%

95.63%

93.97%

95.97%

93.05%

96.30%

95.35%

97.71%

95.24%

95.80%

0.09

-1.76

-0.36

-1.46

0.42

-0.98

-1.28

.1.13

-0.88

1.18

-0.81

0.29

-0.94

-2.07

.122

-1.88

-o.1s

~1 .59

-1.78

-1.69

-1.53

-0.28

-1.49

-0.83

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Centrex Repair

Mean Time to Rescue (Hoousswnutes (MR-68)- Disnatdwes Outside MSes

Date CLEC Num CLEC Dene Cl£c Rest Std Dev Qwest N1a1r QwsstOen- Ov4est Res\ ModZ$or Parilv So

Mar-01

Apr»01

May-01

Jn!!-01

JIM-01

Aug-01

Sep-01

Od -0 1

NOv~01

Dec-01

Jan-aa

F9h-02

943106
859:31
w a s
182:10

1082483
188810
90940
31 has
ses=s1
ness
s u m
488419

Se

$9

66

62

GO

70

53

42

58

49

52

38

16:18

11:11

1zsa

1 2 m

16:18

11:14

9:49

1r:2s

ass

15102

u m e

11:32

14:52

sos

15125

mas

1e=42

1a=s2

sos

a=44

11-s4

11:00

11:03

18:48

a4eaa.s
zsuzss
423140
882:12
s1z4=ss
aaao=4o
s w a n
2zs1as
m a s
1730448
195224
n e w s

20s

186

zza

183

199

248

187

162

129

131

126

119

17:11

15817

1s:as

1e:1s

15242

1s:o4

k w

1 :4 4

14:13

1s:1s

1540

1861

-0.82

-1.5

-1 .44

-1 .49

0.11

-0.93

-0.96

-2.05

-2. 12

0.87

-0.71

.1 .17

1.19

-1 .91

-1 .87

-1.9

-0.57

-1 .57

-1 .58

-224

- 2 . 9

-0.59

-1 .is

-Zoe
$44

¢
Q f l: .4 ~ * + *

.
?4*-~ ...4. »»1.

-\ -v.
\'e~ A

. ] .  s ,Y a + ¢

Repair Repeat Report Rate (Pewent (MR-7B)- Dispatd\es Outside MSes

Date CLEC Nun CLEC OhmCLEC Rest Std Div Qwest Null Qwest Den QweslRas¢ Mode$¢f P  9  S o

Mar~01

Apr-01

may-01

Jun-01

Jul~01

Aug-01

S ip -0 1

Od - 0 1

Nav -01

Deo-o1

Jam-GQ

Fen-oQ

s

9

10

s

6

8

8

6

9

10

5

s

$9

59

so

88

69

70

$4

43

Se

52

53

38

15.25%

15.25%

14.71%

7.94%

8.70%

11 .43%

14.81%

13.95%

15.52%

19.23%

9.43%

13.16%

35.95%

35.95%

35.42%

27.03%

28. 18%

31.82%

35.52%

34.65%

36.21%

39.41%

29.23%

33.80%

28

30

33

22

pa

36

i s

16

14

19

17

23

208

188

a s

186

200

255

189

184

133

134

131

122

13.46%

15.96%

14.41%

11.83%

11 .5096

14.12%

13.23%

9.76%

10.53%

14.18%

12.98%

18.85%

0.36

-0.13

0.07

-0.83

-0.63

-0.57

0.3

0.78

0.86

0.84

-0.65

~0.78

-0.78

-1 .08

-0.98

-1 .s

-1.38

-1.3$

-0.82

» 052

-0.42

-0.49

-t.39

-1.48

Repair RGUG8( RQDOI1 Rare (P8l08l'l[ (MR-7B Disnatdwes Outside MSAS

Date CLEC Num CLECDem CLEC Rea StdDev Qwest Nun' Qv4estDen- GwBstRes\ moazsa Parity so

Mar-01

Apr-01

May-01

. Ml-0 1

Jul-01

Aug-01

Sep-01

Od - 0 1

Nov-01

DeC-01

Jani-G2

Feb~02

s
5
s
6
7
4

55

41

34

48

42

39

9.09%

12.20%

14.71%

12.50%

16.57%

10.257

28.75%

82.72%

35.42%

33.07%

37.27%

30.34%

22

20

14

13

15

17

201

152

136

106

113

112

10.95%

13.16%

10.29%

12.26%

13.27%

15.18%

-0.39

-0.16

0.69

0.04

0.53

41.74

-1 .24

1.1

-0.58

-0.97

-0.68

-1.45

/43

Repair Aozzgiuurnents Met (Percent _(MR-9B)- Dispatwes Outside MSG°LS

Mar-01

Apf-01

may~01

Jun-01

Jld-01

Aug-01

s 8 p m

Od~01

NOv-01

Dec-01

_1an.gQ

Feb-02

49

53

62

60

56

66

52

41

$4

46

48

36

59

59

GB

SO

69

70

$4

43

58

52

53

CB

B3.05%

89.83%

91 .18%

95.24%

el .16%

94.29%

96.30%

95_35y

93. 10%

88.46%

90.57%

94.74%

a r r a s

30.2%

28.35%

21 .loss

39. 10%

23.21%

18.89%

21 .06%

25.34%

31 .95%

29.23%

22.33%

187

161

195

164

178

2 0 2

150

133

104

103

104

104

20s

188

225

186

199

253

baa

163

133

132

130

122

9122%

85.64%

86.67%

88.17%

86.93%

79.84%

79.79%

a1,s0%

7B.20%

78.03%

89.00%

85.25%

1.71

-0.8

-0.96

~1.5

1 .15

-2.67

-2.66

-2.07

.2.29

-1.54

~1.62

-1 .44

0.04

-1 .49

-1.ss

-1.91

-0.3

.252

-252

~2.2B

-ass

.1.94

.1.99

.1.as

Date CLEC Nunn CLEC Derk CLEC R854 StdDev QwestNu.ur Qs¢estDeru Owes: Res M o d z $ d P a ' Sur

Qwest Performance Results (Roc 271 PID 4.0)
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Checklist #14 - Resale - Centrex Repair
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0 QW€S1 Result.. -x- .. CLEC Result

Out of Service Clearedwithin 24 hours (Peter §MR-3C)- No Dispatches

1)ate CLEC Num CLEC Dem CLEC R€sl StdDev Qwest Nu Qw€sf Den- Qwest Res ModZ Ser Parity Ser

Mar-01

Apr-01

May-01

Jun-O1

JUl-01

Aug-01

Sep-01

Dai-01

Nov~01

Dec-01

Jan-02

Feb-02

57

so

73

53

55

52

40

48

48

34

29

42

60

62

75

as

57

54

41

48

48

34

30

43

95 .00%

96.77%

97.33%

94.64%

96.49%

96.30%

97.55%

100.00%

100.00%

100.00%

96.67%

97.67%

21.79%

17.67%

16.11 %

22.52%

18.40%

18.89%

15.43%

0.00%

0.00%

0.00%

17.95%

15 07%

I27

2

271

261

I.

3

20

23

24

19

I

I

211

285

302

292

276

324

388

215

242

249

199

242

214

94.74%

94.04%

92.81%

94.57%

93.83%

97.16%

93.95%

97,11%

96.39%

95.48%

93.39%

98.60%

-0.08

-0.83

-1 .35

~002

-0.77

0.39

-0.89

-1.09

-1 .23

-1.17

-0.68

0.41

-1.05

-1.5

~1.B2

-1.01

-1.47

_0.76

-1.54

-1.66

-1.75

-1.11

-1.41

-0.75

All Troubles Clearedwithin 48 hours (Percent) 1R-4C No Di arches

Gate CLEC Num CLECDuh( CLEC Rest Std Dev Qwest Nu -QW8! Den» Qwest Real ModZSca' Panty Sq'

Mar-01

Apr-01

May-01

Jun-01

JU!-01

Aug-01

Sep-01

Oct-01

Nov-01

Geo-01

J8n-02

¥eb-02

172

151

175

147

138

130

102

121

149

102

100

10s

175

152

177

149

139

131

103

122

149

102

100

108

98.29%

99.34%

98.87%

98.66%

99.28%

99.24%

99.03%

99.18%

100.00%

100.00%

100.00%

9B.15%

12.98%

e.oa%

10.57%

11 .51 %

8.45%

8.70%

9.B1%

9.02%

0.00%

0.00%

0.00%

13.48%

558

581

587

525

551

641

405

473

476

358

456

402

588

597

s07

533

553

553

420

475

484

354

462

408

94.90%

97.32%

96.71%

9B.50%

97.87%

98.16%

96.43%

99.37%

98.35%

98.35%

98.70%

98.53%

-1 .79

-1.38

-1.42

-0.14

-1.03

~0.B4

-1.27

0.23

-1.38

-1.16

-1.04

0.3

-2.09

-1.84

-1.85

-1.09

-1 .63

-1.51

-1 .77

-0.85

-1 .84

-1 .7

-1 .63

-0.82

Mean Time toRestore(Hours~Mlnu\esl (MR-6C)- NoDispatches

Date CLEC Num CLEC Dem CLEC RESI. StdDev Qwest NumQwest Den- QwestResp MedZ So' Panty Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OCt-01

Nov-01

Gec»01

JBr1-02

Feb-02

1180:30

727'08

sas-29

719435

573a1

548:97

520:01

481:59

576:07

Amos

83:19

496:18

175

152

177

149

139

131

103

122

149

102

100

108

8:45

4:47

5:15

4-so

4:08

4:57

5:05

3:50

3:52

3:98

2:56

4:38

17.28

8'23

11:38

8:33

7:23

8:49

10:56

1-41

5:11

5:25

4:5B

9:51

14eaa=4a

459209

632818

3426159

:eases

4355:19

40BD:D9

238326

m a m a

252'I:11

311238

2zs4:59

588

597

$07

533

563

653

420

476

484

364

462

408

25:19

1:42

10:28

6:28

sos

8°A0

9:43

5:00

8:52

5:51

e:44

5:33

- L M

-1.91

-1.83

-1.37

-1.aa

-0.71

~0.77

.0.96

-1.25

-2.65

-2.29

-0 43

-1.a2

-2.16

-2.11

-1 .83

-2.11

-1 .43

-1 .41

-1.58

-1.76

-2.61

-2.a9

-1 .26

Repair Repeat Report Rate (Percent) (MR-7C)- No DeSI atones

Date CLEC Num CLEC Den( CLEC RSSL Std Dev Qwest Nun' Qwest Den Qwest Rest ModZSa Panty so

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Dm-01

Nov-01

Qeo-01

Jan-02

Feb-02

33

25

32

24

27

21

14

24

25

17

16

22

175

152

177

149

139

131

103

122

149

102

100

108

18.86%

16.45%

18.08%

16.11%

19.42%

16.03%

13.59%

19.67%

16.78%

16.67%

16.00%

20.37%

39. 12%

37.07%

38.48%

36.76%

39.56%

36.69%

3427%

39.75%

37.37%

37.27%

36. 66%

40.28%

91

76

KG

76

82

79

60

56

74

45

61

56

EBB

597

607

533

sea

S53

420

476

484

364

462

408

15.48%

12.73%

15.B2%

14.28%

14.56%

12.10%

14.29%

11.76%

15.29%

12.36%

13.20%

13.73%

1.06

1.18

0.72

0.57

1.39

1.21

-0.18

2.2

0.44

1.12

0.14

1.67

-0.36

-0.28

-0.56

-0.65

-0.15

-0.26

-1 .11

0.34

~0.73

-0.32

-0.55

0.02

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Centrex Repair

Date CLEC Norn CLEC ow CLEC RES! so Dev Qwest Nu1rowes Den-Owesznes.mocha P So

Mar-01

APr-01

May-01

Juli-01

Jul-01

Aug.01

Sep-01
Od-01

NOv-01

DeC-01

J8h-02
n-\. nm

12

8

12

17

9

10

84

61

71

99

56

59

14.29%

13.11%

16.90%

17.17%

16.07%

16.85%

34.99%

33.76%

37.48%

37.71%

36.73%

37.52%

55

41

35

50

25

43

462

286

347

352

22a

319

11 .9096

13.85%

10.09%

14.20%

10.96%

13.48%

0.62

-0.15

1.59

0.73

1.03

0.71

-0.63

-1 .09

-0.03

-0.55

-0.37

-0.57

IRepair »'~oo°iwtlnenzs Met (Pewent) (MR~9C - No ' ldles

Date CLEC Num CLEC DentCLEC Rasa StdDev Clwestnurr Qwestben-Qwest Restmodzsa Parity So
Mar-01

Apr-01

May-01

Jun-01

Jus-01

Aug-01

Sep-01

Od-01

Nov-01

D86-01

Jan-02

Feb-oe

166

149

170

145

135

124

97

121

143

102

98

106

175

152

175

149

137

128

102

122

148

102

100

108

94.85%

98.03%

96.59%

97.32%

98.54%

96.88%

95. 10%

99.1B%

96.62%

100.00%

98.00%

98.15%

22.09%

13.91%

18. 15%

16.16%

11 .9996

17.40%

21.59%

9.02%

18.07%

0.00%

14.00%

13.48%

454

484

484

436

469

she

333

376

375

306

a54

sos

516

526

525

yes

S12

567

371

408

411

335

398

356

87.98%

92.02%

92.02%

93.76%

9150%

92.77%

89.76%

92.16%

89.93%

91.34%

ea,94%

94.38%

-2.2

~2.41

-1 .94

-1.56

-2.5

-1.62

-1 .58

-2.53

~2.32

-2.72

-2.58

-1.49

.2.47

-2.4e

-2.18

-1 .98

-zs

-1 .he

-1.96

.zs

.2.41

-ahs

-2.57

-1 .91

Trouble Rate Percent) (MR-8)
9

.\

Mar-01

Apf-01

May-01

Juli-01

Jul-01

mwg-01

Sep»01

Od-01

Nov-01

DeC-01

Jan-02

Feb02.

410

392

455

389

369

358

288

299

342

a s

2:80

202

52438

53709

55561

55882

54073

53010

514G2

50984

47654

aezas

a5s9-1

34458

0.78%

0.73%

0.82%

0.70%

0.68%

0.68%

0.56%

0.59%

0.72%

0.62%

0.64%

0.59%

8.81 as

8.51%

9.00%

8.31%

823%

8.19%

7.46%

7.64%

8.44%

787%

8.00%

7.63%

1655

1sss

1759

1558

1551

1874

1341

1386

1251

101s

1232

was

452842

446516

438344

440977

436656

430212

426464

424339

421670

419800

418657

420226

0.37%

0.35%

0.40%

0.36%

0.36%

0.44%

0.81 as

0.33%

0.30%

0.26%

029%

0.26%

14.96

14.02

14.68

12.74

12.06

7.91

9.38

9.72

1 s.02

13.29

11 .72

11.52

8.09

7.52

7.92

6.75

6.38

3.81

4.71

4.91

s.74

Moe

e.13

G.01
u :"
. v  s 4 *A rs

4

*
51 44

sos: .saw~»»xr la#
Trouble Rm Percent) (MR-8')

Date CLECNumcLew DUR(CLEC Rest StdDev Qs¢estNulrQwestDen-QweaReslMod ZS47 p a m  s o
<.1

¢

?1

a?

4

Mar-01

Apr-01

may~01

Jun~o1

Jul-01

Aug.01

S¢p-01

OCt-01

NOV-01

Deo-01

Jan-02

pen-aa

270

197

203

262

159

162

53010

51462

s0sa4

47554

36235

35894

0.51%

0.38%

0.40%

0.55%

0.44%

0.4s%

742%

6.18%

6.30%

7.89%

6.61 %

6.72%

1467

1047

1110

964

adz

977

430212

426464

424339

421670

419800

418667

0.34%

025%

0.26%

0.23%

020%

0.23%

8.27

5.95

5_7

13.92

10.04

8.29

lame CLEC Num CLEC Ohm CLEC Rssx Std Dev Qwestnun°Qwest Den- Qwest Res:Mode$cf pansy so

3

2
a

E

a
3

;
2

I
l
I

* rev-u¢

:5

Qwest Performance Results (ROC 271 PID 4.0)

Repair Repeat Recon Rate (Pecuent\ (mR-7c'\- No Disraiches

.A \
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lChecklist #14 - Resale - Centrex Re air

Oath CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest Nun" Qwest Den~ Qwest Rest Modz Scf Parity Sir

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug'01

8epo1

Oct-01

Nov-01

0eo-01

Jan-02

§=eb-02

399

342

307

304

267

272

166

201

177

126

114

91

809

734

762

693

636

630

454

500

519

352

344

293

49.32%

46.59%

40.29%

43.87%

41.98%

43.17%

36.56%

40.20%

34.10%

35.80%

33.14%

31.06%

50.00%

49.88%

49.05%

49.62%

49.35%

49.53%

48.16%

49.03%

47.41%

47.94%

47.07%

46.27%

120s

101 s

975

879

795

827

696

630

555

505

550

497

2863

2583

27a4

2447

2346

2701

2087

2016

1806

1580

1782

1583

42.19%

39.30%

85.66%

35.92%

33.89%

30.62%

34.17%

31.25%

30.73%

31.96%

30.86%

31.40%

3.82

3.57

2.36

3.85

3.82

e.16

0.97

3.76

1 .47

1.3B

0.B3

-0.11

1 2

1.17

0.43

1.34

1.33

2.74

-0.41

1.29

-0.11

-0.18

-0.49

-1 .07

Qwest Performance Results (ROC 271 PID 4.0)

8 *of
t

8

*I
g

Customer and Non-Qwest Related Trouble Resorts (Percent) (MR-10)

'4 r 1

1 -8 "4"3

~r4l

4 4 4+

4

60.00%

50.00% ,L

40.00% 1

30.00% .
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0.00%
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Checklist #14 - Resale - Centrex 21 Installation

Installation Commitments Me! (Pennant) (OP-8A - Disnatdles Within M$As

Dame CLEC Num CLEC DSN CLEC Res Sm Dev Qww Nuvr Qws a b e n - Qwest Res\ moa z s a Parity So
Mar-01

Apr-01

m y - 0 1

Jun-01

Jus-01

Aug-01

Sep-01

Od - 0 1

NOv-01

D99-01

Jan-GQ

.Feb-02

31

35

42

44

33

27

13

29

23

19

21

25

37

37

i s

48

as

27

14

31

pa

20

22

25

83.78%

97.30%

97.67%

91 .6716

91 .67%

100.00%

92.86%

93.55%

100.00%

95.00%

95.45%

100.00%

36.86%

16.22%

15.07%

27.64%

27.64%

0.00%

25.75%

24.57%

0.00%

21 .79%

20.B3%

0.00%

1ss1

1372

1515

1436

1466

1506

m s

1569

1321

1131

1205

1199

1751

1541

1sss

1546

1so7

1843

1414

1685

1413

1288

1352

1324

89.15%

89.03%

89.86%

92.88%

9123%

91 .seas

91 .ssss

93. 12%

944.49%

89.20%

88.47%

90.56%

1 .02

-1 .59

-1 .Se

0.37

-0.09

-1 .ss

-0.16

-0.09

-1.28

-0.83

~1 .02

-1.e

-0.38

~1 _go

-2.02

-0.77

-1.06

.1.9s

1.1

-1.as

-1 .78

-15

. l m

-1.97

ll\dBIl8!io0 snwval (Avenue Day; (OP-4A)- Dispeldms Wthin MSA:

M8,-.01

Apr-01

May-01

Jun-o1

Jul-01

Aug-01

SG9-01

Od - 0 1

NW -0 1

Deo-01

JSM-GQ

F e > 0 2

CLEC Num CLECDux CLEC Rest Std Dev www rush' Qwea Den- Qwes1 Resl M odZ$a pennySer

297

234

297

Ana

224

157

84

162

131

175

134

138

37

37

43

48

35

27

15

31

23

20

n

QA

8.03

6.32

6.91

6.31

$.22

5.81

5.60

5.23

5.70

8.75

6.09

575

7.97

4.B0

s.os

2.95

3.31

2.85

2.06

3.10

s.a1

11.94

2.65

286

1221a

9076

mass

9185

10076

11sa9

10425

11535

10025

B571

9248

aaao

1750

1540

1884

1545

1633

1669

1436

1710

1437

1282

1389

1341

6.98

5.89

6.08

5.94

6.17

7.00

1.2s

6.75

s.sa

6.89

8.66

8.23

1 .6

1.62

1.54

1.65

1 .51

-0.65

-0.62

-0.87

-0.66

1 .94

e x

-0.29

-0.oa

- o m

-o.0s

0.01

-0.08

.1.4

-1.38

,153

.1.4

0.18

1.16

1.11

D~l=v~¢ nays voe Non-Fadlny Reasons (Aqua be nays) (op-sA.1)- Disuawhes Within msA=

Date CLEC Na!" CLEC DMX CLEC Rm StdDev QwostNurr Qs¢stDen QwsstRls\ moazsa Parity So'
Mar-01

Apr-01

May-01

Jun-01

Jun-o1

Aug-01

Sep-01

o¢¢~o1

nov-o1

Deo-01

Jan-o2

sen-4:2

s
5

1

2

1

1

1

2

5.00

400

1.00

1.oo 0.00

Sm

m

s t s

354

493

394

791

sos

sos

sos

ass

a n

as

n

n

as

av

78

i s

10

77

n

L u

102

9.80

6.83

1.01

5.45

5-C7

5.18

10.14

5.41

4.52

3 1 1

: u s

s.sa

-0.11

4.13

-04s

- o n

1.1

-1.oo

-1.27

-1.41

wan' I
, ~.

w, ~»....vs
' _.;&___x '84"i14 1

'
¢

nua-aa0\vsbn=adltvRnuans¢Avenn¢DmNop4a-1)-Dbmu-wuiumsA»
O t h CLEC e s c UONCLEC RMI Sulhsv Qwl¢N\lr »A n a QllldRlll muazsa paw Ser

ua»~o1

A¢=l-4>1

u»y~o1
Jlll-01

Jd-01

Aug-01

Sip-01
Od--01

Nov-01

Dao-01

.in-ae

Fub-62

19

14

4

1

5

1
s
3

1

1

1

15.10

5.00

e.as

4.s1

4.0o

9.00

1 3 M

1443

3.79

3.79

2es0

me t

m s

91s

ass

10s1

1001

1041

sos

sos

s o

baa

as
TO
u
45
so
n
as
R
40
n
40
41

m u

14.11

t4.e0

20.36

10.37

14.12

11.as

1G.19

13.32

13.52

h a s

1141

-0.s2

-0.54

-0.88

-0.78

a n

-0.32

-0.3

-1.31

-1.38

-1.s4

-1.4¢

-1.31

1.19

1.18

4
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Checklist #14 - Resale - Centrex 21 Installation
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lnstallatinn Commitments Met (Percent) (OP-3B)- Dispatches Outside MSAs

Date CLEC Num CLEC Dene CLEC R€9 Std Dev Qwest Nurr Qwest Den Qwest Real Mod z Ser Panty Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-o1

Oa-01

Nov-01

gec,g1

.son-oz

Ftb-D2

11

s

5

6

10

5

5

12

2

7

10

6

11

6

7

6

10

5

5

12

2

7

10

7

100.00%

100.00%

71.43%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

85.71%

0.00%

0.00%

45.18%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

34.99%

233

187

211

20s

226

11s

190

233

207

145

195

11s

270

206

233

243

243

201

202

252

218

172

226

202

86.30%

90.78%

90.56%

84.77%

93.00%

87.56%

94.06%

92.46%

94.95%

84.30%

86.28%

88.12%

-1.3

-0.77

1 .4

~1 .03

-0.85

-0.83

-0.56

-0.97

-0.32

-1 . 12

-1.23

0.23

-1.79

-1.47

-0.15

-1.62

-1 .52

-1.51

-1.34

-1.59

-1.2

~1.68

-1.75

-0.86

Installation Interval (Average Da »OP-4B Di atdwes Outside MSAs

Date CLECNum CLEC Den: CLEC RQSL Std Dev Qwest Nuvr Qwest Den- Qwest Res: ModZScr Parity Ser
Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-o1

OC1-01

Nov-01

Dec-01

Jan-02

F€h-02

49

33

47

23

as

29

23

75

15

39

59

40

11

e

7

e

10

s

s

12

2

7

10

7

4.45

5.50

6.71

3.83

8.80

4.83

4.60

6.25

7.50

5.57

5.90

5.71

1 .57

1.38

2.43

1.47

3.03

0.41

0.89

3. 52

3.54

2.51

3.25

1 98

1852

1427

1475

1650

1457

1473

1438

1866

1398

1177

17B3

1471

270

206

233

243

244

204

204

255

220

174

228

204

6.86

6.93

6.33

6.79

5.97

7.22

7.05

7.32

6.35

6.76

7.82

121

-0.73

-0.24

0.88

-0.74

1 .7

-0.51

-0.58

-0_34

1.51

-0.39

-0.48

-o.37

-1.44

-1.15

-0.46

-1.45

0.03

-1 .31

-1.36

-1.21

-0.08

-1.24

-1.29

-122

DelayedDays for Non-Facility Reasons (Avert Le Days) (OP-SA-2 Das »arches Outside MSAs

Date CLEC Num CLEC Deni CLEC R€sl Std Dev Qwest Nurr Qwest Dem Qwest Real Mod Z Ser Parity So
Mar-01

Apr~01

May-01

Jun-01

JUI-01

Aug-01

Sep-01

QQ-01

Nov»01

Oec-01

J8n~02

Feb-02

2 1 2.00

121

49

73

175

26

71

29

121

8

116

58

30

LG

9

11

16

10

11

6

13

7

16

20

14

7.56

5.44

6.64

10.94

2.60

6.45

4.83

9.31

1 . 14

1.25

2.90

2.14

-0.71 -1.43

Delayed Days forFacility Reasons (AveraqeDays) (OP-6B-2)- Duspatches OutsideMSAs

Date CLEC Num CLEC Dene CLEC R€S\ Std Dev Qwest Nutt Qwest Den Qwesl Rest McdZSCr Panty Ser
Mar-01

Apr-01

May-01

JUr\~01

Jul-01

Aug~01

Sep-01

Od-01

Nov-01

Dec-01

Jan~02

Feb-02

2

5

1

1

2.00

5.00

390

407

307

309

15B

373

87

90

83

108

301

260

21

10

11

21

7

15

e

8

6

13

13

12

18.57

40.70

27.91

14.71

22.57

24.87

14.50

11.25

13.83

8.31

23.15

21.67

-0.66

-0 s

-1.4

-1 37

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Cl'leddisfl#14-Resale-cQIIIIBJKz1 ltustalamlonI
OIH M»W .av+ =3-*§ :» ¢ w1\i9'l»

Date CLEC Num CLECDemCLEC RMA StdDev Qwest Nun*Qwest Den-Owesanw Modz$cr pa So
Mar-01

Ant-01

M8Y*01

Jun<01

Jul-01

Aug-01

Sep-01

Od-01

NCV-01

D00-01

Jan-02

fan-02

262

183

246

237

130

82

61

75

69

e l

63

so

262

184

24s

237

131

63

62

75

71

69

64

58

100.00%

99.48%

99.19%

100.00%

99.24%

98.41 %

98.39%

100.00%

97.18%

97.10%

98.44%

100.00%

0.00%

7.35%

8.94%

0.00%

8.70%

12.50%

12.60%

0.00%

16.55%

16.7e%

12.40%

0.00%

4551

4927

5197

5529

3788

1465

11 B2

1660

1203

934

879

1061

ossa

4991

5241

5579

mass

1493

1214

1692

1280

946

911

11o2

97.49%

98.72%

99.16%

99.10%

98.24%

98.12%

97.35%

98.11 %

97.B0%

98.73%

96.49%

96.28%

-zs

-0.87

-0.06

-1 .43

-0.86

-0.17

-0.49

1.18

0.4

1 .03

-0.82

-1.46

-254

-153

-1.0$

-1.87

.1.sz

-1.1

-1.3

-1.12

-0.76

-0.37

-1.s

-1.89
. '.. ~ ... ..: \_ if? ..

I.

e .1.~1.
.

. ...,_..'.'!"'4 88 -
llislallation Interval (AWf89¢ Ws) (OP-4C - No Disnsmwes

Doe CLEC Num CLEC UenoCLEC nu saoev o-uuuf-annumQMMRM1umzsa Ser
lhl\¢1
Apia

m a w
Jlll-01
J uo l
N 901
sq>o1
o¢w1
N0*01
one-o1
Junia
Ftb-02

m s

ask

are

122

452

ass

215

240

ssh

sao

ass

Ana

pa:

L u

21s

109

119

as

41

as

av

N

51

45

4.73

4.83

4.04

H z

3.10

4.09

4.57

4.14

5.00

4.76

5.00

4.s1

zoo

1.92

1.27

u s

1.59

0.94

1.0¢

1.32

8.19

1.51

1.04

1.14

11819

12sss

1o4as

11414

9041

4aa4

:ala

a1o9

use
2187

2121

zas4

ass

Sus

4188

4900

asks

also

aa4

1208

151

was

e91

m

2.44

ass

2.12

2.sz

2.75

4.os

$.98

a.se

ass

8.14

Asa

u s

a.s4

5.41

1s.a4

u s

s.a1

1.11

1.11

1.04

u s

1.37

1.41

1.81

4.19

4.11

u s

4.81

a n

0.04

-029

o

-0.11

-0.11

-ans

a m

1oawavuvsuuwraaa- n|unns4Avorauc (OP-GA4-nolilqadldios

1au~o1

. Apl»o1

nay-01

Jll\-01

. u m

Aug-01
SID-01

Ou-01

nov~o1

010-01

.Anna

Ftb-m

CLEC Num CLEC DI!CLEC g* Sulbov Owumur • Dun cwunw moazsu runysa

1

2

1

1

2

49

111

2

1

2

1

1

1

1

3

1

1.00

1.00

1.0o

1.00

2.00

49.o0

a1.oo

2.00

0-0°

nae

Asa

ago

189

182

o z

24s

:no

154

111

11

sea

sis

11s

so

42

41

72

a0

40

as

31

i s

so

45

u s

4.00

4.50

3.81

8.0¢

8.17

u h

4.53

3.58

4.44

14.s1

8.96

-0.48

-0.71

-ass
-0.51
-ass

3.72

3.72

-0.81

-12a

-1.47

-1.as

-1.31

- u s

i x

1.zs

1.19

Lr, \ . I .
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I 0o|av~4Davsl°vF\¢iifvRn1u»¢AvuaceD»v=_lop4ss-s>-r4»uiwuu-
Duo CLE¢Num CLECDIK CLEC RIM SldDlv Quam annum QWUIRII1moazsa pulzysa

x
E
8
x
4

g
i

H8001
A¢l~01
uaym
Jul-o1
Juol

MQ-01
S19-01
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2

2

1:4
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4
4
2
3

a

2

1

2
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1z25
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Checklist #14 - Resale - Centrex 21 Installation
O

f

.

9 2
j e !

g

;

f3:8

44
:

New Service Installation Quality (Percent) (OP-5

Date CLEC Num CLEC Den: CLEC Real. Std Dev Qwest Nurr Qwest DSUI Qwest Real Mod Z So Parity Ser

Mar-01

Apr-01

May-o1

Jun~01

Ju1-01

Aug-01

Sep-01

o¢t~01

Nov-01

9ec-01

.an-oz

Feb-02

211

247

240

267

210

114

67

78

92

81

86

81

297

274

272

304

237

137

89

100

107

97

97

so

91.25%

90.15%

88.24%

87.83%

88.61%

B321 %

75.28%

78.00%

85.98%

83.51%

88.66%

87.10%

28.26%

29. 80° /

32.22%

32.70%

31.17%

37.38%

43,14%

41 .42%

34.72%

37. 11 %

31 .71 %

33.52%

5403

sass

6036

5520

5744

3517

2322

2303

2528

1926

174B

18B5

S431

6937

7158

7477

B668

4564

3123

asa
3278

2650

2471

2595

84.01%

87.43%

84.33%

B7.20%

85.17%

77.06%

74.35%

70.58%

77.12%

72.88%

70.74%

72.84%

-3.32

-1.33

-1 .74

-0.32

-1 .07

-1 .69

-0.2

-1.e

-2.15

-2.35

-3.81

-3.07

-3.02

-1 .81

-2.06

-1 .2

-1.65

-2.03

1.12

-1.98

_2.a1

-2.43

-3.31

-2.87

New Service Installation Quality (Percent) (OP-5

Date CLEC Num CLEC DSU( CLEC RBSK Std Dev Qwest Nulr Qwest Den, Qwest Rest Mod z So Parity So

Mar-01

Mpr-01

May-01

Jun-01

Jul»01

Aug-01

Sep-D1

Om-01

Nov-01

Oe¢>01

Jan-02

Feb-02

N a

75

BI

99

B7

B7

137

89

100

107

97

97

86.13%

84.27%

81.00%

92.52%

89.69%

89.69%

34.56%

36.41%

39.23%

26.30%

30.41%

30.41%

3731

2517

2519

2711

2122

1942

4564

3123

3263

3278

2650

2471

81.75%

80.60%

77.20%

B2.70%

80.08%

78.59%

-1.31

-0.86

-0.89

-2.64

-2.33

-2.61

-1 .a

-1.53

-1.54

-2.61

-2.42

-2.59 . -x- .. CLEC Result Qwest Result

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A)

Date CLEC Num CLEC Den: CLEC Res std Dev Qwest Nurr Qwesl Den- Qwest Res: Mgdzsq Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Gd-01

Nov-01

Dec~01

JaN~02

Feb-oz

232

49

75

96

234

213

315

269

187

236

1

4

4

4

5

9

5

e

5

3

3

1

58.00

12.25

18,75

19.20

26.00

42.60

52.50

53.80

52.33

78.67

1.00

104.35

18.52

28.24

12.87

21.44

26.73

35.89

40.03

se.7s

74.66

9570

24539

10006

11355

11797

15748

16397

18233

21621

24465

24547

25284

284

379

257

315

312

353

316

282

see

405

293

348

33.70

54.75

38.93

36.05

37.81

43.38

51.89

64 .Se

59.07

60.41

B3.78

75,47

-0.22

-1.2

-0.74

-0.95

1

-0.37

-0.48

-0.18

1.84

-0.11

-0.91

1.13

-1.73

-1.45

-1.58

-1.61

~1.22

-1.29

1.11

0.12

-1.07

-1.55

Si

3

Fe

8

\

-X..

_ X

-x

D, -x- . u CLEC Result Qwest Result

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale .. Centrex 21 Installation
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Out of Semce Cleared wilhin24 hauls (Percent) (MR-3A)-Dispatches Within MSAs

Date CLEC Num CLEC Dem CLECR&sl Std Dev QWBS1 Nurr Qwest Den. Qwest R8sl Mod Z Ser Panty So

3

Mar-01

Apr .01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Om-01

Nov-01

DeC-01

J8n-02

Fab-02

44

37

53

45

55

46

39

35

33

30

24

19

48

44

GO

57

58

54

43

39

34

31

25

20

91 .67%

84.09%

85.48%

78.95%

94.83%

35.19%

90.70%

B91-1%

97.06%

96.77%

96.00%

95.00%

27.64%

36.58%

35.23%

40.77%

22.15%

as.s2%

29.05%

30.34%

16.90%

17.57%

19.50%

21.79%

2728

2560

2802

2724

2612

2816

2272

2135

1836

1695

1645

1571

874

2784

3106

2988

2872

3100

2478

2286

1998

1926

1795

1s74

91.13%

91.95%

90.21%

91.16%

90.95%

90.84%

91.69%

93.39%

91.89%

88.01%

91.64%

93.85%

0.07

1 .73

1.2

2.8

-1.02

1.36

0.29

0.9

-1.09

-1.49

-0.78

-0.21

-0.95

0.05

-0.27

0 7

-1.62

-0.17

-0.83

-0.45

.1.67

-1.91

-1 .is

-1.13

I
All Troubles Cleared wuzhm 48 hours (Percent) (MR-4A)~ Dispatches VWthin MSAs

Date CLEC Num CLEC Dene CLEC R8sl so Dev Qwest Nun' Qwest Den Qwest Res: Mod Z Sci Parity Sci
Mar-01

Apr-01

May-01

Jun-01

Jul-o1

Aug-01

Sep-01

Od~01

Nov-01

Dec-01

Jan-02

Feb02

65

as

74

74

80

76

so

Se

54

45

31

24

70

76

77

78

82

79

64

so

56

45

31

25

92.85%

90.79%

96.10%

94.87%

97.56%

96.20%

93.75%

95.67%

96.43%

100.00%

100.00%

96 GO%

25,75%

2832%

19.35%

22.06%

1s.43%

19. 11 %

24.21%

17.95%

18.56%

0.00%

0.00%

1960%

3761

3555

3961

3718

3616

3982

3172

sass

2602

2467

2372

2139

3861

3656

4069

3853

3742

4096

3265

3114

2696

2550

2425

2195

97.41 %

97.24%

97.35%

96.50%

96.63%

97.22%

97.15%

97.50%

96.51%

96.37%

97.81 %

97,45%

2.01

2.12

0.69

0.78

-0.46

0.58

1 .45

o.4s

0.11

-1.29

-0.83

0 49

0.22

0.65

-0.58

-0.52

-1.28

-0.65

-0.12

-0.72

~0.93

-1 .78

~1.5

-0 7

Mean Time to Restore (Hours:Minu1es (MR-6A)- Dispatches Vlhthin MSAs

Date CLECNum CLEC DemCLEC R851StdDev Qwest Nurr Qwest Den, Qwest Res: Moazsu Panty So

Mar~01

Apr» o1

May-01

Jun-01

Jul-01

Aug-01

Sep-01

QG1-01

Nov-01

Deo-01

Jan-o2

Feb-02

1z2044s

1455220

1079106

115s:14

1119:37

114831

as:-44

162:12

asses

563:01

314:33

z4o:2s

70

76

77

78

82

79

64

60

56

45

31

25

w a s

19:17

14-o1

14:51

13:39

14:28

14:32

12:42

15:32

12:31

10:09

9:37

18:22

19:27

1s-o0

15:04

14:17

14:48

18:22

14:52

15:58

11:24

8:30

1428

44556213

40819:29

49452-41

47231 '44

47662:04

51432:D6

39747.01

33760'50

3`/726:43

34493130

26589105

24061 :47

3861

3656

4069

3853

3742

4096

ass
3114

2696

2560

2425

2195

11:32

11:10

1zo9

12:16

12:44

12:88

12:10

10:50

14200

1328

1o:ss

10:58

2.23

1.98

2.12

2.14

1.63

1.93

2,14

2.17

1.67

-0.39

-0.33

.Q42

0.35

0.2

0.29

0.3

-0.01

0.11

0.3

0.32

0.02

-1 .24

-1 .2

-1.26

Repair Repeat Report Rate (Percent (MR-7A)- Dispatches Within MS/*s

Date CLEC Num CLEC Den( CLEC Res; Std Dev QW€S! Nurr Qwest Den. Qwe9 Resp Mod z Ser Parity So
Mar-01

Apr-01

May-01

Jun-o1

Jul-01

Aug-01

Sep-01

o a - 0 1

Nov-01

Oe0-01

Jan-02

Feb-02

14

11

8

12

12

12

9

11

7

10

2

3

71

77

80

80

85

83

66

61

57

45

31

26

19.72%

14.29%

10.00%

15.00%

14.12%

14.48%

13.64%

18 03%

12.28%

22.22%

5.45%

11.54%

39.79%

34.99%

30.00%

35 71 as

34.82%

35.17%

34.32%

3B.45%

32.B2%

41.57%

24.57%

31.95%

S54

596

679

689

G21

640

569

456

384

374

327

317

3948

3741

4188

3968

3B62

4207

3348

3204

2757

2642

2497

2237

16.57%

15,93%

1621%

17,3544

16.08%

15.21%

17.00%

14.23%

13.93%

14.16%

13.10%

14.17%

0.72

-0.39

-1 .49

-0 55

-0.49

.0.19

-0.72

0.84

-0.36

1.47

-1.09

-0 so

-0.56

-1.24

-1.91

-1.34

-1.3

-1.12

-1.44

-0.49

-1.22

-0.11

-1.65

-1.23

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 ) Regional
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Checklist #14 - Resale - Centrex 21 Repair

Date CLECNum |CLEC CLEC ReSt. Std Dev Qwest  Nu Q w e s l b e 1 ».QwestR M o d z s c r Pa' so
Mar-01

Apr-01

may~01

Jun-01

Ju~01

Aug-01

sep-o1

Od-01

Nov-01

086-01

Jatwa

Feb-82

10

9

9

e

g

1

1 4

Se

Se

5 0

3 9

2 8

13.51%

16.07%

16.07%

12.00%

23. 08%

3. 57%

34. 19%

36. 73%

35. 73%

32. 50%

42. 13%

18.56%

551

4 9 8

385

3 1 1

31 s

2 8 2

3 5 7 1

2871

2 7 2 3

2 3 2 5

2z s s

2141

15.43%

17.35%

14.18%

13.28%

14.03%

12.17%

-0.45

~0.2$

0. 43

-0.28

1. 52

- 1. 49

-1.27

1. 15

-0.74

1. 17

-0.08

. 1. 91

.
.4 *u ; "445 * i\z " . uanws@~>a»'&* :.§'

Date CLEC Num c u e s  De n : CLEC RQSA St d De v QwR$tN\nr Qwest Don- Qwest RGSI modzsu pafazy so

Mar-01

Ap¢»01

may-01

JlN-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Dec-01

Jan-GQ

Feb-02

6 4

71

6 6

7 0

7 7

6 9

6 1

5 7

5 0

4 3

2 8

2 5

7 1

7 7

8 0

8 0

8 5

e s

h e

6 1

5 7

4 5

31

2 6

90.14%

92.21%

B2.50%

87.50%

90.59%

B3.13%

92. 42%

93. 44%

87. 72%

95. 56%

90. 32%

96. 15%

8 . 8 1 %

26. 80%

38. 00%

33. 07%

29. 20%

37. 45%

26. 46%

24.75%

32. 82%

20. 81%

28. 57%

19.23%

3378

3230

3567

3415

3294

3553

2823

2753

2a94

zasl

2179

1970

3848

3741

4188

ossa

3862

4207

3348

3204

2757

2642

2497

2237

85. 56%

86. 34%

85. 17%

86. 06%

85. 29%

84. 45%

a 4.32%

85.92%

86.83%

85.58%

87.26%

88.06%

-1 .09

~1 .48

0. 68

-0.37

-1.36

0. 35

-1 .79

-1 .67

~0.2

~1 .89

-0.51

- 1. 26

-1 .es

-1 .9

-0.59

. e a

-1 .83

- 0 . 78

-2.09

-2.02

1. 12

- 2 . 15

- 1. 31

-1 .77

Out M Sefviee Cleared within24 hours (Pement) (MR-3B)- Dispatdmes Outside MSAs

Dare CLEC Num CLEC Dem CLEC R881 s o Oev Qwest Nurr Qwestben- www Res Modzscr pay so
Mar-01

Apr-01

May-01

J w- 0 1

Ju1-01

Aug-01

Sen-01

Od -0 1

NOv-01

Deb-01

Jan-02

Feb-02

14

s

1 0

9

13

e

1 8

7

4

9

2

s

14

9

10

9

14

9

17

8

4

9

2

s

100.00%

B8.B9%

100.00%

100. 00%

92. 86%

B8.B9%

94. 12%

87. 50%

100. 00%

100. 00%

100. 00%

100. 00%

0. 00%

31 .43%

0. 00%

0. 00%

25. 75%

31 .43%

23.53%

33. 07%

0. 00%

0. 00%

0 . W %

0 . W %

342

2 8 5

359

378

378

Asa

287

306

247

2 2 s

261

206

s o s

3 2 6

3 8 6

4 2 1

4 2 7

4 1 1

3 2 2

334

2 8 8

2 6 4

2 8 8

2 2 4

87.92%

87.73%

98.01%

89.79%

88.52%

89.78%

89.13%

91.62%

85.76%

85.23%

90.83%

9 1 . 9 6 %

-1.36

-0.1

~0.86

1

-0.5

0. 15

~0.64

0. 43

-0.81

. 1 2 3

-0.45

~0.65

-1 .83

- 1 . 08

. 1 5 2

. 1. 61

-1.5

-0,91

-1.39

-0.74

. 1. 4s

-1.75

- 1 . 28

-1.4
'e» ,,,° ~'i'§ _x

All Truuhles Geared within48 hours (Pement) (MR-4B - Disoatdles Outside MSAs

o n e CLEC Nine CLEC Dork C L E C  R E \ Std Dev O m n n u f r O w e s x n m Qwest Res\ M o d Z S d ' P a `  S o

Mar-01

Apr-01

May-01

J4.lr\~01

Jui-01

Aug-01

s e p -01

O d - 01

Nov~01

D99-01

JaN-02

F en- aa

19

14

16

19

21

15

Hz

9

11

10

3

6

19

i s

17

2 1

2 1

15

2 2

9

11

10

3

6

100.00%

93. 33%

94.12%

90. 48%

100.00%

100.00%

100. 00%

100.00%

100.00%

100.00%

100.0114

100.00%

0. 00%

2 4 8 4 %

23. 53%

29. 35%

0. 00%

0. 00%

0. 00%

g _ w y

0. 00%

0. 00%

0. 00%

0.00as

$35

4 2 5

504

543

526

5 4 0

4 4 1

4 4 2

4 0 2

360

394

321

$ 4 7

4 4 3

523

5 6 3

561

5 6 3

4 5 9

4 5 1

4 1 s

3 7 1

4 0 8

332

97.81%

95.94%

96.37%

96.45%

93~76%

95.91%

96.08%

98.00%

96.87%

97.04%

96.57%

96.69%

-0.64

0. 5

0. 49

1 2 4

1.16

~0.79

-0.93

-0.42

-0.59

-0.55

-0.33

-0.45

-1.39

- o m

4 . 7

-0. 25

-1 .71

-1 .48

. 1.Se

- 1a s

-1 .as

-1. 33

- 1. 2

- 1. 27

8
83

Qwest Performance Results (Roc 271 PID 4.0)
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new Aoooiutments Mel (Prevent (MR.9A)- Di508Mh85 Within MSAS

' \

>

Regional

March 16, 2002

o

Q

o

o

o

o o

o

o

c

o

o

c

Page 260 of 341

o

o

o

o o o

o

o



IChecklist #14 - Resale - Centrex 21 Re air

<51

?

49

» 4 é

g

»

iv

i
<4

Date CLEC Num CLEC Den: CLEC R€S\ std Dev Qwest Nurr Qwest Den» Qwest Resl Modzs1:f Parity Scf
Mar-01

Apr-01

May-01

Jun-01

JU!-01

Aug-01

Sep-01

¢ct-01

Nov-01

Deo-01

.an-oz

Feb-U2

222442

300:52

180».4s

528:57

2:81:15

198:41

258:27

1a3:43

133:53

57:11

22:50

54:12

19

i s

17

21

21

i s

22

9

11

10

a

6

11:43

20:03

10:38

25:14

13:24

12:55

11:48

20a5

12:10

5:44

7:37

9:02

9:43

16:53

17:06

41-55

11:36

12:40

8:47

15:39

9:20

8:34

9:34

s:21

v  .

`1s1a:10

6841:14

es4z=s4

7887:02

seems

aaesws

707B:10

sees=se

$01:53

544

129

407B237

547

443

523

563

561

see

459

451

415

371

408

332

14:24

1 5 2 7

13:16

14-11

15:59

15-02

15:25

13:17

14:18

14:10

12:54

12:17

-0.88

1.83

-0.74

1.81

-0.65

-0.42

-0.93

1 .96

-0.46

-1.96

-0.67

-0.56

-1 .54

0.11

-1.45

0.1

-1.4

-1.26

~1.57

0.19

-1.28

-2.19

.1,41

-1.34
9. -x- . -CLEC Result Qwest Resit

¢

Repair Repeat Report Rate (Peroen\_(MR-7B)- Dispatches OutsideMSes

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01
Sep-01

Od-01

Nov-01

n¢¢-01

Jan-02

Feb-02

2

6

4

3

6

1

2

2

0

2

1

0

19

15

17

21

21

15

22

g

11

10

4

6

10.53%

40.00%

23.53%

14.29%

28.57%

6.67%

9.09%

22.22%

0.00%

20.00%

25.00%

0.00%

30.69%

48.99%

42.42%

34.99%

45.18%

24.94%

28.75%

41 .57%

0.00%

40.00%

43.30%

0.00%

72

59

76

81

84

90

67

66

60

37

44

54

555

447

532

575

571

572

470

45a

421

375

417

338

12.97%

13.20%

14.29%

14.09%

14.71%

15.73%

14.26%

14.41%

14.25%

9.87%

10.55%

15.98%

-0.31

2.5:4

1 .03

0.08

1 .el

-0.95

4.68

0.65

-1 .33

0.97

0.8

-1 .as

1.19

0.54

-0.38

-0.95

-0.02

-1 .58

-1.41

-0.6

-1.a1

-0.41

-0.52

-1.64

#Date CLEC Num CLEC Den:CLEC Rest Std Dev Qwest Nurr Qwest Den- Qwest Rest Mod Z So' Parity So

- -x- . n CLEC Result Qwest Result

Repair Repeat Report Rate (Percent) (MR-7B' Dispatches Outside MSAs

Oath CLEC Num CLEC D€I'l( CLEC R€S\ SM Dev Qwest NUIT' Qwe& D8hv Qwesl Rasa ModZScr Parity Ser
Mar-01

Apr-01

May-01

JuN-01

4114-01

Au9~01

Sep-01

Od-01

NOv-01

Dec-01

Jan-02

Feb-02

1

1

2

0

2

0

12

l a

9

5

10

3

8.33%

5.56%

22.22%

0.00%

20.00%

0.00%

27.84%

22.91%

4157%

0.00%

40.00%

0.00%

71

51

49

47

30

35

468

385

357

348

299

331

15.17%

13.25%

13.73%

13.51%

10.03%

10.57%

~0.65

-0.94

0.71

~0.96

0.95

-0.59

-1.4

-1.57

-0.57

-1 .58

-0.42

-1.36

•  . .
' ,'*¢-*4

x
X

5 , '  . r

x_ ,'
` X

I - Qwesl Result. -x- . - CLEC Result

Repair Appointments Me! (Percent (MR-9B)~ Dispatches Outside MSAs

Date CLEC Num CLEC D€I'I( CLEC Res\ Std Dev Qwest Nun' Qwest Den. Qwest Real Mod Z Ser Parity Ser

Mar-01

Apr-01

May~01

Jun-01

JUl-01

Aug-01

Sep-01

<>ct-01

Nov-01

Gee-01

J8n-02

Feb-02

15

14

17

20

20

15

21

8

11

10

4

6

19

15

17

21

21

15

22

9

11

10

4

6

78.95%

93.33%

100.00%

95.24%

95.24%

100.00%

95.45%

88.89%

100.00%

100.00%

100.00%

100.00%

40.77%

24 .94%

0.00%

21 . 30%

21.30%

0.00%

20.83%

31 .43%

0.00%

0.00%

0.00%

0.00%

509

402

487

532

522

519

425

413

371

328

372

318

555

447

532

575

571

572

470

458

421

375

417

338

91 .71 %

89.93%

91.54%

92.52%

91 .42%

90.73%

90.43%

90.17%

88.12%

87.47%

89.21%

94.08%

1.71

-0.43

-1.23

-0.46

~0.61

-122

-0.78

0.19

-1.2

1.18

-0.69

-0.61

0.04

-1.26

-1.75

-1.28

-1.37

-1.74

-1.48

-0.89

-1 .73

-1 .72

-1 .42

-1.37
a. -x~ - 'CLEC Result Qwest Result

Qwest Performance Results (ROC 271 PID 4.0) Regional

Mean Wme to Restore (Hours:Minutes) (MR-6B)- Dispatches Cutside MSAs

28:48

24:00

19:12
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Checklist #14 - Resale - Centrex 21 Repair

Date CLEC Nunn CLEC Dent CLEC Rest St d De v QwsstNuf r Qv¢sstDen- QwsstRes\ M o d Z $ ¢ r pa So
Mar-01

Aor~01

May-01

Jun-01

M01

M9-01

Sep-01

Od-01

nov-01

Deo-01

§ ,JaN-08

`F¢ n-cn

1 3

16

2 7

2 9

2 2

2 2

14

15

13

1 5

9

18

1 3

1 6

2 7

so

Z

a s

1 5

i s

13

1 6

9

19

100.00%

100.00%

100.00%

96. 67%

100.00%

95. 65%

93. 33%

100.00%

100.00%

93. 75%

100.0016

94. 74%

0. 00%

o.oov.

0. 00%

17.96%

0. 00%

20. 39%

24. 94%

0. 00%

0. 00%

24.21 as

0. 00%

a s s e s

ssh

907

1071

1054

9 4 2

w a s

8 1 2

9 2 3

7 2 7

685

749

7 2 6

988

9 4 3

1114

w a s

S 82

1109

sos

9 8 2

754

7 0 0

771

741

97. 27%

96. 18%

96. 14%

96. 79%

95. 93%

97. 93%

96. 90%

99.03%

96.42%

97.86%

97. 15%

97.98%

- 0 . 6

- 0 . 79

-1 .03

o .12

-0.96

0 . 1

0. 72

-0.38

-0.69

0. 98

~0.51

0. 85

-137
- I a
.1.ss
-o.ss
.1.sa
-0L57
- a s
- l a
.141
-DM
.1.at
-0.48

An rmunues Cueafea wnam48 mms (Pewent )  mR-4c) -  no vi '¢=aw~es

Date C LE C N u m CLEC Dent CLEC R881 S t d  n o Qwest Nu Qw est De n Qwest Res4moazsa pay so
Mar-01

Apr-01

May-01

Jm-01

Ju-01

Aug-01

Sep-01

Cd-01

NOv-01

Dec-01

Jan»O2

Fen-ca

a s

5 5

7 3

6 5

5 3

$ 2

4 6

4 8

5 2

3 6

3 8

a s

a s

a s

74

e s

54

5 2

4 7

4 8

$ 3

36

38

a s

100.00%

100.00%

98. 65%

100.00%

98. 15%

100.00%

97. 87%

100.00%

98. 11 %

100.00%

100.00%

97. 14%

0. 00%

0. 00%

11 .55%

0. 00%

13.48%

0. 00%

14,4394

0. 90%

13.61%

0. 00%

0. 00%

16.66%

2114

1814

2157

2105

1858

2050

1573

1888

1682

1445

1723

1654

2130

1845

2176

2121

1883

2061

1588

1896

1701

1462

1737

1666

99. 25%

98. 32%

99. 13%

99. 25%

98. 67%

99. 47%

99. 06%

99. 58%

98. 88%

99. 04%

s s ,19%

99. 28%

-0.64

-0.96

o . 4s

-0.69

0. 38

- 0 . 52

0. 75

-0.45

0.53

~O.$8

~0.5$

1 .12

- 1. 39

-1.58

- o n

~1.42

-0.77

-1.32

~0.ss

~1.27

-0.88

. 1. 35

-1.33

-0.32

Mean Time to RGSMB (Houl's:Miuu1es) (MR-6C)- No Disnalehes

Del! CLEC Num CLEC Dent CLEC Rena Std Dev CIwestN\nr Qweslben- a w Rest m o d z $ a pa f i tv  $6
Mar~01

Apr-01

May-01

JuN-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

D86-01

JaN-02

Feb-02

s w a n

a 2 8 m

4sa=ss

417:15

so1-1s

l a m

211: 59

m a m a

2 0 1 2 1

Mensa

110:32

A m o s

55

55

7 4

a s

54

52

4 7

48

5 3

3 5

38

a s

5640

5159

6:48

a m

5441

S909

4:81

3:52

S255

3314

2:55

S n

7 : 4 1

w a s

10:21

9905

M S W

4: 42

9408

a s s

a=as

4: 57

u s

1s:29

10s 71m1

n s s z a s

12111:02

10184:18

9853218

u n e a s e

1sa4=se

' m s e s

8571:11

N GB MS

e a

$ 1 9 2 0 3

2130

1a45

2176

2121

1883

2061

1588

1896

1701

1462

1737

1666

4252

e : 17

s e e

4:s s

5:17

4 : 2

4: 58

8958

5:88

4: 49

4: 37

8:58

1 .26

-0. 16

1 .74

1 .88

1 .a

-o.se

~0.24

-0.08

1 .18

-0.82

- 0 . 92

1 .so

4 8

1.1

0.06

0.14

~0.21

-1.58

.1.14

-1.05

. 1 . 72

- 1 5

. 1 . 56

0.11
Ur¢ *+ 4

*¥ ». 4
v *
=*'f£ x 34

* \» **www I.1

.
4| mmu,a» . ,:~\\; ̀ . £3-

Repair RAM!! Re man Rate (Percent) (MR-7C)- No Oispamdles

we CLEC Num CLEC Dent CLEC R881 Std Dev Qwest Nun' Qwestben- Qwest  Res\ M O d Z S d pau-ny So

I

. I

M8t-01

-01

May-01

uN-01

ul-01

1

sep-01

Od-01

NOV-01

D89-01

an-GQ

Feb-02

1 1

11

2 1

12

6

7

7

7

13

2

s

4

5 5

55

74

6 5

$4

52

4 1

4 8

5 3

3 6

3 8

35

20.00%

20. 00%

28. 38%

18.45%

11 .11%

13.46%

14.89%

14.58%

24. 53%

5. 55%

13.16%

11.43%

40.00%

40.00%

45.0B%

38.80%

31.43%

34.13%

35.60%

35.29%

43. 03%

22.91%

33.80%

31.82%

4 4 4

343

367

397

357

349

241

3 1 1

246

2 0 7

2 5 6

2 5 7

2130

1s4s

2176

2121

1B83

2061

1588

lass

1701

1462

1737

1666

20. 85%

18.59%

18.87%

1 B.72%

18.98%

16. 93%

15.18%

16.72%

14.46%

14. 16%

14.74%

15.43%

-0. 1 s

0. 29

2. 43

-0.05

-1 .45

-0.86

-0.05

-0.39

1 .92

-1 .46

-0.27

, 0 5 5

-1.09

-0.82

o.4e

-1.08

-1.88

~1,4

»1.03

. 1 2 4

0,17

- 1 . 89

1.17

.1 a s

Qwest Performance Results (Roc 271 PID 4.0)

Out of  Service Cleared within24 hours (Pewent) MR-SCP No D i suatwes

|- - -x- - ~cLscR¢sun

Regional
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Checklist #14 - Resale - Centrex 21 Repair

.~ ,. ......»* .4..~~»-"

4

,Z
I
I
4

4

R l

50.00%
45.00%
40.00%
35.00%

'u 30.00%
g 25.00%
o 20.00%

15.00%
10.00%
5.00%
0.00%

4
1 3§

2
1-o
é
3

.-
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<-cLs
2

N

3 3 °.
8 > sV) W

g
a
u .

3
2 8

<-
o
s.
w

E 3°

F»
MW ..

s
4

-.

um -m
*...

x.x_

8
X\

, ' `x
\ ' \
X *X*

oo

100.00% x_
99.00% \
98.00% x ' x ' 'X\
97.00% \
96.00%
95.00%
94.00%
93.00%
92.00%
91.00%

3 §
p.

1-c
.L
2

3
Zs
o

1-
o
.Lm
2

§v
9aeam

<-
o
i .Eu
E

E

a 3
v- Nc o
3 e
D u.

5>c
z

e----*° -' '1

1 .20%

" X - . X . . X .
-X_

"x--x

l
No
.é

r v 1-
° . ° . o_: 2 m

v~oLa.<

e
9'ao

1.00% 1 ¢X  . .
0.80%

8 0.60%
<9

0.40%

0.20%

0.00%

3
a
2

5 8
8 4 o

5
8Q 4

I-
8.

1 3 83

<-
o
cy
E

•- - -X- - -CLEC Result Qwest Result

,.» - » ......

I

1
v
° .
'5'7

wc
4Q.<

v
93o

0.90%
0.80%
0.70%
0.60%

'g o.s0% .
8 0.40%

0.30%
0.20%
0.10%
0.00%

5
a
E1

_
° .
g5

8
.éwu.

v-o
é.wV)

v
9>cy
2

N
3 3 ° .> <5 :o w w
z Q -.s

.-
° ,
9<

9- 1 -x- - -CLEC Result Qwest Result

RepairRepeat Report Rate(Percent) (MR-7C")- NoDispatches

Oate CLECNumCLEC Gem CLEC RES! StdDev Qwest NunrQwestDenQwest Rest ModZ So Parity Scr
Mar-01
Apr~01
May-o1
Jun-01
Jul-01
Aug-01
Sep-01
Oc!-01
Nov-01
D69-01
Jan-ae
Feb-02

a

3

6

12

2

1

28

22

37

27

a

22

10.71%

13.54%

16.22%

44.44%

9.09%

455%

30.93%

34.32%

36.86%

49,59%

2B,75%

20.83%

21B

14s

1B2

148

117

151

1259

B88

1032

886

734

961

17.32%
16.67%
17.64%
16.70%
15.94%
15.71%

-0.91
-0.38
~o.22
a.s1

~0.86
-1.42

-1.56

-1.23

-1.14

1.01

-1.53

-1.87

- 1 1 IintmenS Met(Percent)(MR-9C No DI atduesRepair

Date CLEC Num CLEC Den(CLEC R851Std Dev Qwest NuttQwest Den- Wm Res » ModZScr Pan'ty Ser
Mar»01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Cct-01
Nov-01
Deo-01
Jan-02
Feb-02

55

54

73

64

52

52

46

46

52

36

38

34

55

55

74

65

54

52

47

48

53

36

38

35

100.00%

9B.15%

98.65%

98.46%

96.30%

100.00%

97_B7%

95.83%

98.11 %

100.00%

100.00%

9714%

0.00%
13.36%
11.55%
12.31%
18.89%
0.00%

14.43%
19.98%
13.61%
0.00%
0.00%

1666%

2036

1738

2071

2034

1795

2000

1527

1856

1625

141B

1670

1613

2130

1845

2176

2121

1883

2061

158B

1896

1701

1482

1737

1666

95.59%

94.20%

95.17%

95.90%

95.33%

97.04%

96.16%

97.89%

95.53%

96.99%

96.14%

96 82%

-1.57

-1.24

-1.37

-1.03

~0.33

-1.24

-0.6

0.92

-0.9

-1.04

-1.22

-0.11

-1.96

-1.76

-1.83

-1.B2

-1.2

-1.76

-1.37

-0.44

-1.54

-1.83

-1.74

-1.07

Trouble Rate ereent)(MR-8)
Date CLEC Num CLEC DEF(CLECR€sl Std Dev Qwest NurrQwest Den.Qwest Res:Modzs¢ r Parity so
Mar-01
Apr~o1
May-01
Jun-01
Jul~01
Aug-O1
Sep-01
Oar~o1
Nov-01
Deo-01
Jan-02
Feb-o2

145

147

171

lee

160

150

135

118

121

91

73

67

1sesa

15860

18151

17503

17489

16003

15151

14522

13750

12634

12497

11537

0.93%

0.93%

1.06%

0.95%

0.91%

0.94%

0.89%

0.81%

0.88%

0.72%

05B%

0.58%

9.58%

9.58%

10.24%

9.69%

9.52%

9.64%

9.40%

B98%

934%

B.46%

7 82%

7.60%

6633

6033

6896

6664

6316

S840

sos
5558

4879

4479

4651

4241

627860

625786

525927

627821

635643

S38818

643127

645438

644876

644452

644227

642690

1.06%

0.96%

1.10%

1.06%

0.99%

1.07%

0.84%

0.86%

0.78%

0.70%

0.72%

0.G5%

-1.58

-0.47

-0.52

-1.44

-1.o4

-1.62

0.67

~0.G3

1.65

0.34

-1.8

-1.04

-1.96

-1.29

-1.31

-1 .88

-1.53

-1.98

-0.59

-1.38

0

-0.79

-2.1

-1.63

| -
Trouble Rate(Percenxl (MR~B°)

Mar-01
Apr-01
May-01
Jun~01
Jul-01
Aug-01
Sep-01
041-01
Nov-01
De401
Jan~02
Feb-02

CLEC Num CLEC Den:CLEC R8S£ smDev Qwest NumQwest Den.Qwest RestMod zSci PartySci

114

96

102

83

71

53

16003

15151

14522

13750

12634

12497

0.71%

0.53%

0.70%

0.50%

0.56%

0.42%

841 as

7.93%

835%

7.75%

748%

850%

5298

4144

4112

3559

3269

3433

S38B1B

543127

645438

644B76

644452

644227

0.83%

0.64%

0.64%

0.55%

0.51%

0.53%

-1.61

-0.16

0.98

0.81

0.86

-1.65

-1.98
-1.1

-0.41
-0.51
-0.48
-2.01

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Centrex 21 Repair

Custumar and Non-Qwlst Related Tmuhlo Renos (Pameut (MR-10)
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Date CLECNumCLECDen:CLEC RB$lso Dev Qwest Nurr QwestDen 'I RemMcdzsa' P s.-:r
MII-01

Apr-01

may-01

JuN-01

Jul-D1

Aug-01

Sap-01
Od-01

NOV--01

DIG-01

Jln-G2

Fab-08

112
107
105
so
BS
98
as
14
so
pa
ea
41

257
2:4
are
260
246
24s
219
192
179
139
136
loa

43.58%

4 2 1 3 *

38.04%

36.15*

34.os%

39.02%

38.35%

3e.54%

3 2 4 0 *

3 4 5 3 *

4s.a21s

31.96%

49.59%

4s.sa%

48.55%

4a.o4ss

41.88%

4B.78*

48.88%

4 e . s m

4 6 5 0 *

4 1 5 5 *

49.B8*

4 4 9 %

4803
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415s
me
3527
3589
asks
aool
M14
2212
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21:42

11438

seas

11051

10492

9943

10439

B055

8559

1398

eesl

1019

5283

4 2 0 6 *

39.24%

arenas

36.48%

as.4ax

3 4 4 8 *

szaaas

S5.06*

S4-01%

ss.os%

88.74%

s2.5o%

0.51
0.93
0.15
-0.11
449
1 AS
1.es

1
-o.4s
0.37

s
1.19

-ass
-DM
-0.91
-1 .07
-1.8
-o 1
a n
-0.39
-1 Zr
-0.77
Asa
-0.27
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Installation CommitmentsMel (Percent) (OP-3A- DispatchesWithin MSAs
Date CLEC Num CLEC D€l'l(CLECR8S\Std Dev Qwest Nu Qwest DenQwest Res\ModZSor Parity So
Mar-01

A¢r~01

May-01

Mn-01

Jul-01

11wg-01

Sep-01

0M-01

NOv-01

Dec-01

Mn-02

Feb-02

8
5
4
4

z
4
s
2
2
1
1

8
6
4
4

2

5

5

2

2

1

1

100.00%
83.33%

100.00%
100.00%

100.00%
80.00%

100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
37.27%
0.00%
0.00%

0.00%
40.00%
0.00%
0.00%
0.00%
0.00%
0.00%

|

231

192

198

17

161

167

144

181

149

125

148

131

254
228
229
198
18B
189
164
194
161
147
170
144

90.94%
84.21%
86.46%
85.86%
85.64%
88.36%
87.B0%
93.30%
92.55%
85.03%
87.06%
90.97%

-0.88
0.1

-0.78
-0.8

-0.51
0.49
-0.59
-0.4

-0.59
-0.38
-0.31

-1.53
-0.94
-1.48
-1 .49

-1.31
-0.7

-1 .as
-1.24
-1.36
-1 .23
-1 .19

Installation Interval (Average Days (OP-4A)- Dispatches Wlthun MSes
Date CLEC NumCLEC Deni CLEC R€slStd Dev Qwest NurrQwest Den-Qwest RestMod z Scr Panty Ser
Mar-01
Apr-01
May-01
JUN-01
JUl-01
Aug-01
Sep-01
Od-01
mv-01
9eo01
Jan-02
Feb-02

42
156
62
13

7
29
21
6
3
8
7

8
6
4
4

2
5
5
2
2
2
1

5.25
26.00
15.50
3.25

3.50
5.80
4.20
3.00
1.50
4.00
7 00

8.56
38.99
12.12
0.ss

2.12
3.27
1.92
1_41
2.12
2.83

1436

1793

1660

1123

1891

1621

1395

1348

1321

1106

1197

802

254
228
229
198
195
195
169
197
165
150
177
149

5.65
7.86
7.25
s,67
9.70
8.31
8.25
6.B4
8.01
7.37
6.76
5.38

-0.15
1 .96
2.05
-0.49

-0.47

-0.42

-0.57

~0.56

~O.78

-0.31

1 43

-1.08
0.19
0.25
-1.3

-1.29
-1.25
-1.35
_1.34
-1.48
-1.19
-013

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1)- Dispatches VWthin MSAs
Date CLEC NumCLEC Den: CLEC R€9Std Dev Qwest Nun*Qwest Den.Qwest RespModZ So Panty Ser

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

.ian-02

Feb~02

99

7

0

1

1

1

99.00

7.00

0.00

39
74

155
44
98
72
76
47
24
79
56
61

15
18
21
19
16
12
15
10
13
21
25
18

2.60
4.11
7.38
2.32
6.12
6.00
5.07
4.10
1.85
3.76
2.24
3.81

3.72

0.53

-0.56

1 .ze

-0.G8

-1 .34

Dela- ed Days for Facility Reasons (Average Days) (QP-6B-1)- Dispatches WithinMSAs

Date CLEC Nu CLEC DemCLECR€S\Sm Dev Qwest NUIT Qwest DenQwest Resp ModZSa Parity So
Mar-01

Apr-01

May~01

Jvn-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Oec~01

Jan-02

Feb-G2

107
356
312
197
407
249
144
30
38
44
94
22

8
18
10
9

14
12
6
4
3
4
4
2

13.38
19.78
31.20
21 .89
29.07
20.75
24.00
1.50

12.67
11.00
23.50
11.00
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Installation Commitments Met (Peter) (OP~3B)- Dispatwes Outside MSAs

Date CLEC Nlllh CLEC Dent CLEC Rest Std Dev Owwwuvr Qv¢estDen-Qwost Res1Modzsd Party so

Mat-01

Apr~01

May-01

Jw»01

Jd-01

Aug-01

Sep-01

Od-01

Nov-O1

Dee-01

Jan-02

Feb-uQ

3

0

5

7

5

1

s

3

1

3

2

2

4

1

5

B

s

1

5

3

1

3

2

2

75.00%

0.00%

100.00%

87.50%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

. 100.00%

43.30%

0.00%

0.00%

33.07%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

41

55

40

42

40

45

a

34

33

as

Zs

24

46

SO

45

46

44

48

27

37

35

41

27

be

89. 13%

87.30%

88.89%

91 .3096

90.91 %

93.75%

85.19%

91 .sse4

s42s%

85.37%

85. 19%

85.71%

0.7

1.51

~0.75

0.31

-0.67

-0.26

~0.86

~0.49

-0.24

-0.69

-0.57

-0.56

4 . 9

-0.os

-1.48

-0.81

-1.41

1,16

-1.52

-1.3

-1.15

-1.42

-1.as

-1.34

Installation Interval (Ave¢age Days (OP-4B)- Dispatdles O¢Jsi6e MSAs

Date CLEC Num CLEC DemCLEC Rea Std Dev ClwestNufr ow Den-Owesanw ModZ$a' P So
Mar-01

Apr-01

may~01

JoM-01

Jul-01

Aug-01

Sep-01

on-01

nov-o1

D09-01

Jan-02

Fen-oe

31

42

12

37

10

e

15

14

7

9

7

11

4

1

5

e

5

1

5

3

1

3

2

2

7.75

42.00

2.40

4.62

2.00

6.00

3.00

4.67

7.00

3.00

3.50

5.50

10.84

0.89

3.16

1.87

0.71

2.52

1,00

011

2.12

442

436

4:10

337

309

447

289

459

402

357

227

193

46

63

45

46

46

50

32

43

40

42

29

be

9.61

6.92

9.56

7.33

s.72

8.94

8.41

10.67

10.06

8.50

7.83

8.89

-0. 15

2.26

-0.82

-0.45

-0.76

-0.2

~0.91

~0.48

~0.2

-0.79

-0.51

-0.22

-1.09

0.37

-1.5

-127

-1.48

1.12

-1.55

~129

1.12

~1.48

-1.35

~1.13

Delayed D for Non-Fad Reasons (Avelale D ) (OP-6A-2)- Dis »amdles oursiae M$As

Mme CLECNum CLEC Den:CLEC Res Std Dev Qwest Nurr Qwestben- Qwest R684 M odZS a pay so
Mar-01

Apr-01

May~01

J1.\l1-01

M 0 1

Aug-01

Sep-01

Od-01

Nev--01

DB9-01

Jan-02

Feb-G2

10 1 10.00

s

44

2

7

114

81

5

149

25

11

5

18

2
s
1
3
4
3
2
5
s
s
4
a

2.50

8.80

2.00

2.33

2s.so

27.00

2.50

29.80

$.00

1.83

1.25

6.00

3.72 1.2¢

v8> .p :4 w ~_ # " ¢ /m
Ge 1?

oelayea Days Mr palmy Reasons (Awful Days) (op-ea-2)- Disnatdaes ouzszue meAs

DSIB CLEC Num CLEC DemCLEC Re\ Std Dev Qwest Nusr QwestDen- Qwest Res M o d ZS d Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od~01

NOv-01

UNo-01

Jan-uQ

Feb-0Q

22

31

1

1

22.00

31.00

182

39

142

101

5

as

21

18

11

e

20

33

3

3

4

1

1

1

3

2

2

1

2

1

60.67

13.00

35.50

101.00

5.00

63.00

7.00

9.00

5.50

8.00

10.00

33.00

-0.41

0.37

-1 .25

-0.78

88 "g( ,

? >

8
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Installation Commitments Met Percent) (OP-3C)- No Dlspatches

Date CLEC Num CLEC Den( CLEC R€S\ StdDev Qwest Nurr QwestDen~ Qwest Resp ModZSa Panty So
Mar-91

Apr~01

May-01

Jun»01

JaJI~01

Aug-01

Sep-01

OC1-01

Nov-01

See-01

.ran-02

Feb-02

41

41

45

30

25

17

7

16

10

24

9

26

41

42

45

30

27

17

7

18

11

32

9

25

100.00%

97.62%

100.00%

100.00%

92.59%

100.00%

100.00%

88.89%

90.91%

75.00%

100.00%

100.00%

0.00%

15_25%

0.00%

0.00%

26. 19%

0.00%

0.00%

31.43%

28.75%

43.30%

0.00%

0.00%

1178

1103

1073

1285

497

61

68

62

61

so

46

76

1193

1116

1084

1282

506

as

73

64

62

71

55

77

98.74%

98.84%

9B99%

98.67%

98.22%

92.42%

93.15%

96.88%

98.39%

95.77%

83.54%

98.70%

-0.71

0 67

-067

-0.63

1.61

-1.05

-0.69

1.2

1.05

2.85

-1 .23

-0.51

-1 .43

-0.59

-1.4

~1.3B

-0.02

-1.64

-1.42

-0.27

_Q 36

0.73

-1.15

-1.31

1Installation Interval (Average Do ) (OP-4C)- No Di arches

Date CLEC Num CLEC Den: CLECR8sl Std Dev Qwest Nurr Qwest Den»Qwest Res: Mod Z Ser Panty so
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

oa-01

Nov-01

Deo-01

Jan-02

Feb-02

109

196

97

54

44

53

8

41

32

114

39

77

41

42

34

24

21

12

4

11

8

30

8

20

2.se

4.67

2.85

2.25

2.10

4.42

2.00

3.73

4.00

3.80

4.88

3.85

2.69

6.15

4.34

1 .78

2.12

4.74

1.83

2.53

2.s7

2.59

3.04

3 to

2585

3056

1722

1993

1161

143

195

113

73

139

91

106

1193

1116

1033

1210

458

42

50

55

46

54

35

es

2.17

2,74

1.67

1.55

2.53

3.40

3.90

2.05

1.59

2.57

2.60

1.61

1 .56

1 .76

1.93

1.19

-0.28

0.6

-0.4

0.97

1 .04

0.62

0.93

1 .72

-0.05

0.01

0. 17

0.09

-1 . 17

-0.63

-1 .24

-0.41

-0.37

-0.62

-0.43

0.04

» .Dela 'ed Days for non-FaciIlt~ Reasons Averaqe Da 's) (OP-6A-3 -No Dis aches

Cate CLEC Num CLEC Dene CLEC RSSL Std Dev Qwest Nu Qwesl Den- Qwest R€54 M odz s d Parity So
Mar-01

Apr-01

May-01

Jun-01

Ju!-01

Aug»01

Sep01

061-01

Nov-01

Dec-01

Jan-02

Feb-02

1

3

46

78

21

26

1

1

1

3

1

8

1.00

3.00

46.00

26.00

21.00

3.25

19.08

0.71

92

563

92

87

423

24

78

193

3

15

so

35

14

13

9

15

i s

4

6

7

s

13

10

4

6.57

43.31

10.22

5.80

25.44

6.00

13.00

Z7 57

0.50

5.77

s.o0

875

-0.29

-0.56

3.72

-0.05

3.72

~0.5

-1.18

-1 .34

1.26

-1.03

1.26

-1.3

Delayed Days forPaddy Reasons (AveraqeDays) OP-6B-3)- No Dispatches

Date CLEC Num CLEC Den:CLEC R€$l Std Dev Qwest NUIT Qwest Den- Qwest Resp Mod Z So Panty so
Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Od-01

Nov-01

De0-01

Jan-02

Feb-02

BE

5

1

1

B3.00

5.00

B

30

18

83

60

82

54

1

2

2

1

2

2

1

8.00

15 00

9.00

83.00

30.00

41.00

54.00
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Checklist #14 - Resale - PBX Installation

New Service Insnananion Quality (Pewent) (OP-5

Date CLEC num CLEC DEN CLEC no StdDev Qwest Nu1r Qwest be Qwest Res\ Mod z So Parity Sea*
maf-01
Ape-01
may-01
Jun-01
Jd-01
Auq-o1
Sep-01

Od-01
N¢v~01
DW-01
Jin-G2
Fee-oz

114

101

120

Los

93

85

so

42

50

58

51

49

130

117

132

133

111

99

75

el

as

so

$2

so

87.89%

86.32%

90.91%

78.95%

83.78%

85.86%

80.00%

68.85%

90.91 as

96.67%

82.26%

98.00%

32.85%

34.35%

28.75%

40.77%

36.86%

34.84%

40.00%

46.31%

28.75%

17.95%

38.20%

14.00%

2084

2101

1938

zoos

1837

1010

656

824

676

595

578

575

2271

2320

2171

221s

1836

1179

823

818

856

732

m e

ass

91 .77%

90.56%

89.27%

91 .87%

89.1s%

85.67%

W.71%

76.28%

78.97%

8128%

8152%

B2.61%

1 .56

1 .47

-0.59

4.45

1 .es

-0.0s

-0.06

1 . 8

~2.11

-2.94

-0.14

~2.77

-o.os

-1.38

-0.11 8

1.7

-1.03

0.02

.1.04
i

45%
1 \

-022

-2.28

x-1 .99

-2.78

-zee

New $e4'Vi¢¢ Installation Quality (Peveent) (OP-5

Date CLEC Num CLEC Dent CLEC Rea Std Dev Qwtstnuzr Qwestben Qwest Reslmoazsa P S o
M81-01
Apr-01
m8y-01
Jun-01
Jul-01
Aug-01

$69-01

Od-01
NOv-01
Deo-01
J811-G2
Feb-02

89

as

53

52

$9

53

99

75

61

56

e0

62

89.90%

86.67%

B6.89%

94.55%

98.33%

85.48%

30. 13%

33.89%

33.76%

22.71%

12.80%

35.23%

w as

705

882

744

657

625

1179

m

818

856

732

709

89.57%

85.66%

B3.37%

85.92%

89.75%

88.15%

-0.1

-0.24

-0.71

-1.63

-2.11

0.63

-1 .as

1 . 14

-1 .43

-1.99

-zza

-0.61

w e CLEC Num CLEC Ohm CLEC Rea

16 17 94.12%

20 22 90,9196

be pa 92.86%

20 22 90.91%

22 pa 95.65%

pa 25 92.00%

9 10 90.00%

11 11 100.00%

3 s 60.00%

13 14 92.86%

18 20 90.00%

7 11 63.64%

. Mar~01

Ap¢~01

May~01
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Sep-01
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Jan-02
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CLEC Num CLECOhm CLEC Rea

16
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be
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pa

9

11

s

i s

i s

1
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n
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a

as
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Checklist #14 - Resale - PBX Installation
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Dda 'ed Days for Non-Facility Reasons (Averaqe Days (OP-6A-4l- lntewal Zone One

Qate CLEC NumCLECDeneCLEC R€slStdDev Qwest NullQwest Den-QwestRest Mod Z Ser Parity Ser
Mar-01

Apr~01

May-01

Jun-01

JU!-01

Aug~01

Sep-01

Qct-01

Nov-01

Dec» 01

Jan-02

Feb-02

21

3

15

3

141

316

194

171

59

7

4

10

1

2

2

2

7

8

a

8

1

8

4

4

21.00

1.50

7.50

1.50

20,14

39.50

24.25

21.38

8.43

0.88

1.00

2.50

0.71

6.36

0.11

9.55

33.35

11.34

20.53

13.73

2.10

1.41

3.11

488

389

228

150

3082

2660

2245

2382

1457

1273

1223

702

30

20

25

13

145

120

Se

115

1B0

142

129

105

16.27

19.45

9.12

11.54

21.25

22.17

23.39

20.71

8.09

8.95

9.48

6.59

0.99

-0.88

-0.19

-0.89

-0.14

1.51

1.09

1.08

1.01

-1.54

-0.64

-0.49

-0.4

-1.53

-1.12

-1 .54

-1.09

-0.04

-0.33

-0.34

-0.39

-1.93

-1 .39

-1 .3

Delayed Days for Faovlity Reasons (Average Days) (OP-6B-4)- Interval Zone One

Gate CLEC Num CLEC Deni CLEC Rest. sm Dev Qwest Nun'Qwest Den Qwest RES! ModZScr Polity Sc'
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Ot:1~01

Nav-01

Deo-01

J8r\~02

Feb-02

18

11

5

1

2

1

18.00

550
500

3.54

397

173

403

1297

288

142

135

291

15B

8

40

65

20

10

13

34

11

9

2

8

7

2

3

1

19.85

17.30

31.00

38.15

24.35

15.7B

57.50

36.38

22.51

4.00

13.33

es.0o

-0 11

-0.72

-1 .07

-1.44

Installation Commnmems Met (Percent) (OP-3El- lntewal Zone Two

Date CLEC Num CLEC Den:CLEC RSSL Std Dev Qwest Nun'Qwest Den Qwest RealModz So Parity So'
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

Uc t-01

Mov-01

Dec-01

Jan~02

Feb-02

13

16

20

19

12

17

7

9

13

13

e

e

15

LB

24

21

12

20

7

10

15

14

11

6

86.67%

88.89%

BE 33%

90.48%

100.00%

85.00%

100.00%

90.00%

86.67%

92.86%

72.73%

100.00%

33.99%

31 .43%

37.27%

29.35%

0.00%

35.71%

0.00%

30.00%

33.99%

25.75%

44.54%

0.00%

115

99

122

87

53

so

66

106

100

s4

85

75

134

122

137

105

SO

BE

80

123

118

SO

99

94

85.82%

B1,15%

89.05%

82.86%

85.48%

81.93%

82.50%

86.18%

84.75%

81.82%

85.88%

79.79%

-0.09

-0.78

0.79

-o.as

-1.31

-0.32

-1.17

4.34

~0.19

-0.97

1 .07

-12

-1.05

-1.48

-0.52

-1.51

-1.79

-1 .19

-1 .11

-1.2

-1.12

-1.59

-0.35

-1.73

InstallationInterval Averaqe Da 'SJ (OP-4E - IntervalZone Two

Date CLEC Num CLEC Dene CLEC RSSL Std Dev Qwest Nurr Qwest Den-Qwest Res:Modz Sci Panty Scf
Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

9c1~01

Nov-01

Deo-01

Jan-02

Feb-02

183

173

168

117

262

301

148

103

337

68

97

70

15

14

21

18

20

20

16

12

18

15

12

7

12.20

12.36

8.00

6.50

13.10

15.05

9.25

8.58

18.72

4.53

8.08

10.00

9.14

10.26

G.4B

5.38

13.91

11.54

4.27

6.24

32.59

2.47

4.21

6.71

1404

1299

1217

1137

4141

4244

3828

4037

3633

3602

3765

2883

128

105

136

96

200

215

167

230

214

175

224

169

10.97

12.37

8.95

11.B4

2070

19.74

22.92

17.55

16.98

20.58

16.81

15 88

1.13

0

-0.55

-1.4

-1.51

-0.99

-2.03

-1.4

0.19

-1 .1

-1.71

-069

-0.32

-1

~1.33

-1.85

-1.92

-1.6

-2.23

-1.85

-0.52

-2.03

-2.04

-142

Qwest Performance Results (ROC 271 PID 4.0) Regional

\

March 16, 2002 Page 269 of 341



Checklist #14 - Resale - PBX Installation

Dela 'ed Days for Non-Facilir Reasons (Average Da (0P~6A-5 - Interval Zone Two

Date CLEC Num CLEC DEF( CLEC Re StdDev Qwest Num QwestDen- Qwest R851 ModZS4:r Parity Sci
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nav-01

Dec-01

Jan-02

Feb-C2

22

1

12

3

170

60

30

2

36

o

2

1

4

2

6

3

7
2
5
2

I

I

0

11.0

1.0

3.0

1.50

28.33

20.00

4.29

1 .00

1.20

0.00

9.90

1.41

0.11

19.80

13.53

8.83

1.41

9.39

0.0o

283

173

83

153

2349

2261

1841

1737

1278

1463

1414

1098

11

14

7

9

91

96

68

73

122

124

151

103

23.91

12.36

11.86

17.00

25.81

23.55

27.07

23.79

10.48

11.80

9.36

18.66

-0.44

-0.96

-1 .43

-0.68

1 .2

~0.3

~0.89

-0.4

-0.28

.0.71

-1.27

-1.58

-1.8?

-1.42

-0_2y

1.t8

-1.54

-125

-1.17

-143

Delayed Days for FacilityReasons (Average Da ) OP-6B-5 IntervalZone Two

Date CLEC Num CLEC Denc CLEC RSSL Sid Dev Qwest Nu Qwest De Qwest Res M o d zS a Parity Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-o1

sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

20

62

1

89

1

3

1

1

20.00

20.67

1.00

89.00

15.82

19

20

88

II

21

427

258

281

102

71

105

B

g

8

9

1

8

9

9

B

5

5

24.38

23.00

11.00

22.22

21.00

53.38

28.67

31.22

12.15

14.20

21 .00

-0.15

-1.17

-0.94

3.72

-1.09

-1.71

-1.57
me

4
» / \ = "

|Interval for Pending Orders Delayed Past Due Date (Avert_ Do )(OP-1 SA)

Date CLEC Num CLEC DEF( CLEC Real Sid Dev Qwest Nunr Qwest Den- Qwest Res4 M a dz s a Parity So
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OC!-01

Nov-01

Dec-01

Jan-D2

Feb-02

256

541

293

188

257

354

431

491

303

354

490

243

16

15

11

g

12

12

12

s

s

6

8

7

16.00

36.07

26.64

20.89

21.42

29.50

35.92

54.55

50.50

59.00

61.25

34.71

21.22

31.73

22.16

25.33

20.19

28.74

31,86

41.29

41.45

s1.9a

56.27

50.67

16035

21425

1s27s

16418

11179

11600

11606

11305

14244

14364

13773

13005

271

311

247

255

228

175

169

161

185

180

141

1G8

59.17

68.89

85.89

64.38

49.03

66.29

68.61

10.22

76.99

79.80

93.69

77.41

-2.41

-1.55

-1 .49

-1 .4

1 .18

-1.33

1.11

-0.47

-0.s

-0.45

-0.77

-0.99

-2.48

-1.94

-1.8

-1.85

-1.72

-1.a1

-1 .so

-1 .28

-1.av

-1.27

-1.47

-1 .8

I'1 . -x- 1 'CLEC Result Qwest Result

x
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I
I
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X
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Checklist #14 - Resale - PBX Installation
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Count of Pendlng Orders Delayed for Facilities Reasons PBX (OP-15B)
Date CLEC Order Count
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02

5
3
3
2
5
2
2
3
0
1
1
1
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Checklist #14 - Resale - PBX Repair
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Out of ServiceClearedwithin 24 hours (Percent) (MR-3A)- DispatchesWithinMSAs

Date CLEC Num CLEC Dene CLEC Resl Sid Dev Qwest Nun' Qwest Den Qwesl Resl ModZSa Panty Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-O1

Aug-01

Sep-01

Od-01

Nov~01

Dec-01

Jan-02

Feb-02

17

14

18

29

11

16

g

14

7

4

8

3

19

i s

21

34

12

17

11

14

7

4

8

3

89.47%

93.33%

85.71%

85.29%

91.67%

94 .12%

81 .82%

100.00%

100.00%

100.00%

100.00%

100.00%

30.69%

24.94%

34.99%

35.42%

27.64%

23.53%

38.57%

0.00%

0.00%

0.00%

0.00%

0.00%

408

438

495

520

499

529

394

416

327

305

395

298

451

495

560

581

564

583

437

Is a

357

346

430

316

88.50%

88.48%

88.39%

89.50%

B8.48%

90.74%

90.16%

91.83%

91.60%

88.15%

91.86%

93.67%

-0. 13

-0.58

0.41

0.78

-0.34

-0.47

0.86

-1 .1

-0.79

-0.73

-0.83

-0.45

-1.08

-1.35

-0.7s

-0.58

-1 .21

-1 .8

-0.48

-1 .67

-1 .48

-1 AS

-1.51

-127

All Troubles Cleared within48 hours (Percent) (MR-4A)- Dispatches Within MSAS

Date CLEC Num CLEC Den: CLECRBSI Sid Dev Qwest Num Qwest Den. Qwest Res: ModZSa Panty Ser

»

Mar-01

Apr-01

May~O1

Jun-01

Jul-01

Aug-01

Sep-01

Om-01

Nov-01

Deo-01

Jan-02

Feb-02

25

23

24

39

13

19

17

15

10

s

B

4

i s

25

24

39

13

19

17

i s

10

s

8

4

98.15%

92.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

1923%

27. 13%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

o 00%

533

566

627

637

803

651

4B4

529

407

390

489

343

559

S02

846

S63

S40

678

498

549

424

412

s00

354

95.35%

94 .02%

97.06%

96.08%

94.22%

96.02%

97.19%

98.36%

95.99%

94.66%

97.80%

96.89%

-0.19

0.45

-0.84

~1.23

-0.88

-0.88

-0.69

~0.14

»0.64

-0.58

-0.42

~0.36

-1.12

-0.72

-1.51

- u s

-15,¢

-1.53

-1.42

-1.45

-1.38

-1.35

-1.26

-1 22
*w

Mean Time lo Reslore (Hours:Mlnu\es (MR-43A)- DlsDa\d'» esVw!hinMSAs

Date CLEC Num CLEC DBI1( CLECRest sm Dev Qwest fury Qwest Den Qwest Rest Mod Z Ser Panty Ser

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

297:35

44s4s

379:15

514:42

148:24

224:48

158:06

70:92

12B:13

55:47

71 :pa

33:13

26

25

24

39

13

19

17

15

10

s

8

4

1127

17:50

15548

13'12

11:15

11:50

9'1B

4:40

12:49

9:28

B:5B

B118

14:18

21:A9

9:12

11:33

B:15

10'32

8'53

s-4s

14.55

9:14

8:14

9:12

7212:43

917$:49

8324138

871 B:14

8732.00

8541 :14

5577144

7319:44

4B87:49

521 B:14

5243:14

3651118

559

602

she

653

S40

S78

498

549

424

412

500

354

1254

15:15

1253

13:09

13:39

12535

11:24

13:20

11:32

12:40

10129

10:19

-0.46

1 .39

1.81

1 .52

-0.42

-0 18

-0.47

-0.74

1.94

-0.43

-0.31

-0.27

-1.28

-0.15

0.1

-0.07

-1.25

-1.11

-1.29

-1.45

0.18

-1.26

-1.19

.1.11

Repair Repeat Report Rate (Percent (MR-7A)- Dlspatches Wrthun MSAs

Date CLEC Num CLECDen: CLEC Rasa So! Dev Qwest Nun' Qwest Den~ Qwest R851 ModZ So Parity Sc'

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug» o1

Sep~01

Od -0 1

Nov-01

Dec-01

Jan-02

Feb-o2

3

7

4

9

5

5

6

2

2

2

2

0

i s

25

24

40

13

20

18

1 s

12

6

8

4

1154%

28.00%

18.67%

22.50%

38.46%

25.00%

33.33%

13.33%

16.67%

33.33%

25.00%

0.00%

3135%

44.90%

37.27%

41.76%

48.65%

43.30%

47.14%

33.99%

37.27%

47.14%

43.30%

0.00%

89

122

117

126

119

127

82

93

73

68

81

51

570

620

SBS

682

655

700

SOB

ass

437

422

515

360

15.51%

19.68%

17.57%

18.48%

18.09%

1a,14%

16.14%

16 57%

16.70%

15.11%

1573%

14 11%

-0.56

1

-o.11

0.65

1.71

0.78

1.71

-0.34

0

1 .02

0.69

-0 81

-1.34

-0.39

-1.07

-0.51

0.04

-0.53

0.07

-1.21

-1

-0.38

-0 58

-1 49
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Checklist #14 - Resale - PBX Repair
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ReDalr Re :eat Report Rate (Percent (MR-7A')- Daspatehes Within MSAs

Date CLEC Num CLEC Den CLECR€sl StdDev Qwest NuttQwest Den Qwest R€SIModZ Ser Panty Ser
Mar-01

Apr-01

May-01

Jw-o1

Jul-01

Aug~01

Sep-01

Qct-01

Nov-01

De@01

Jan-02

Feb-02

3

6

1

2

2

0

15

16

12

10

5

6

20.00%

37.50%

8.33%

20.00%

40.00%

0.00%

40.00%

48.41%

27.64%

40.00%

48.99%

0.00%

101

61

68

58

49

SI

582

399

429

343

316

416

17.97%

15.29%

15.85%

15.91%

15.51%

14.65%

0.24

2.12

~0.7

0.29

1.28

.1 .01

-0.85

0.29

-1.43

~0.82

-022

-1.61

Repair Appointments Met (Percent (MR-9A)- Dispatches Wrthnn MSAs

Uate CLEC Num CLEC Deni CLEC R€SL Std Dev Qwest Nurr QwestDen Qwest Res Modz Ser Panty Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

A» ug-01

Sep-01

o¢z~o1

Nov-01

Dec-01

Jan-02

Feb~02

17

19

18

31

11

12

14

6

10

4

7

3

19

20

to

35

12

13

16

e

11

5

7

4

89.47%

95.00%

90.00%

88.57%

91 .67%

92_31%

8750%

100.00%

90.91%

B0.00%

100.00%

75.00%

30.69%

21 .79%

30.00%

31.82%

27.54%

26. s5%

33.07%

0.00%

28.75%

40.00%

0.00%

43.30%

328

343

342

3B2

330

333

239

2s7

214

20B

243

174

402

417

449

473

446

455

311

370

282

298

331

236

81.59%

B225%

76.17%

80.76%

73.99%

73.19%

75.85%

72.16%

75.89%

69.80%

73.41%

73.73%

-0 87

-1.46

-1.42

-1.13

-1.38

-1 .53

-0.99

-1.51

-1.14

-0.49

-1.58

-o06

-1.53

-1.89

-1.86

-1 .69

-1.84

-1.93

-1.6

-1.92

-1.69

-1.3

-1 96

-103

»  .Out of Service Cleared within 24 hours (Percent) (MR-3B Dis ches Outside MSAs

Date CLECNumCLECDen:CLECResl StdDev Qwest NuttQwes t Den Qwest Res\ Modz Sci Panty So
Mar-01

Apr-01

May-01

Jun-01

Au!-01

Aug-01

Sep-01

0d-01

Nov~01

Dec-01

Jan-02

Feb-02

3

3

8

g

8

10

8

7

5

4

4

1

4

4

10

10

8

11

9

g

5

4

4

1

7S.00%

75.00%

80.00%

90.00%

100.00%

90.91%

88.89%

77.78%

100.00%

100.00%

100.00%

100.00%

43.30%

43.30%

40.00%

30.00%

0.00%

28.75%

31 .43%

41.57%

0.00%

0.00%

0.00%

0.00%

12s

105

107

119

113

Los

10s

122

79

85

82

86

130

119

120

129

127

115

112

132

B2

97

95

92

96.92%

BB.24%

B9.17%

92.25%

8B.9B%

91.30%

93.75%

9242%

96.34%

87.83%

88.32%

93.48%

1 .48

0.69

0.82

0.27

-0.97

0.07

0.52

1.31

-0.42

-0.74

~0.7B

40.26

-0.1

-0.sa

-0.5

-0.84

-1.59

-0.96

-0.68

-0.2

-1 .26

-1.45

-1.47

-1 .16

-All TroublesCleared within 48hours (Percent) (MR-4B- Di arches Oursxde MSAs

Date CLEC Num CLECDen(CLEC R8$l Std Dev Qwest Nunr Qwest Den.Qwesl Rest Moe! ZSer Panty Sci
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

8ep»01

Cd-01

Nov-01

Deo-01

Jan-02

Feb-02

7

7

13

10

10

13

9

10

s

6

1

2

7

7

13

10

10

14

10

12

6

6

8

2

100.00%

100.00%

100.00%

100.00%

100.00%

92.86%

90.00%

83.33%

100.00%

100.00%

87.50%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

25.75%

30.00%

37.27%

0.00%

0.00%

33.07%

0.00%

151

129

140

153

144

143

123

142

96

108

114

117

155

137

150

162

155

147

129

149

100

114

118

120

97.42%

SO 16%

93 33%

94.44%

92.90%

97.28%

95.35%

95.30%

96.00%

94.74%

96.61%

97.50%

-0.42

-0.64

-0.92

-0.14

-0.85

0.78

0.66

1.45

-0.49

-0.56

1 .01

-0.22

-1 .be

-1.39

-1 .56

-1.45

-1.52

-0 53

-0.6

~0.12

-1.3

-1 .34

-0.39

~1 .14
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Mean Time to Restore (Hoi:s:MInutes) (MR-GB I Outside M
om CLEC Num C L E C  D o c CLEC R881 St d De v Qwest Nurr O w e s m e n Q w es t  R es modzsa P a '  S o
M8r-01

Apr-01

May-01

Jun-o1

Jul.g1

Aug-01

Sep-01

o n - 0 1

nov-o1

D w- 0 1

Jan-aa

Feb-02

62:10

111 :20

210:13

112:28

161:29

240:17

104:49

23s:31

105:49

4s .a4

182:05

8:00

4
7

7

13

10

10

14

10

12

s

6

8

2

8:53

15:54

1s-1o

11 :1 s

18:09

17:10

10:29

19:53

17:38

7:46

22:46

4: 00

9:07

10:38

11:39

10:11

9:03

17'50

17:40

24:05

5:47

7' 54

23:25

2203

1771220

1924:04

8 0 3 : 5 7

m m s

2584:17

1848:11

1531:39

1750445

1029252

1389106

1623206

12B8:16

15

137

1 5 0

1 6 2

155

147

129

1 4 9

1 0 0

114

11s

120

11-

14:03

14:42

13:51

16:40

12:34

w s :

11:49

10:18

12:11

13:45

10:44

-0.35

1.71

1 .41

-0.46

-0.08

1 .24

-0.26

1.48

1.55

-0.64

1 .51

-0.69

~1.2\

o . u

-0.14

- I a

-1.0s

~0.18

1.16

-0.1

-0.08

~1.39

-0.os

-1.42

o u w a e m s m sRepair Repeat Repeat Rate (Pefuem (MR-7B)- I | »<y
Dale CLEC Nunn C LE C D a o C LE C  R 88 so DIV Qwest Nunr Qwestben- owwnw m o a z s c r paddy Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Deo-01

J8n-U2

Feb-aa

2

1

1

2

3

4

0

1

1

0

1

0

7

7

1 3

10

10

14

10

12

6

e

8

3

28. 57%

14.29%

7. 69%

20. 00%

30. 00%

28. 57%

0. 00%

8. 33%

16.67%

0. 00%

12.50%

0. 00%

45. 19%

34. 99%

26. 85%

40. 00%

45. 83%

45. 18%

0. 00%

27. 64%

37. 27%

0. 00%

33. 07%

access

LB

2 0

2 0

2 0

p a

2 2

2 3

i s

18

10

2 0

l a

157

140

153

163

a s s

149

130

152

101

114

120

122

11 ,47%

14.29%

13. 07%

12.27%

14.74%

14. 77%

17.69%

16. 45%

17.82%

8. 77%

16.67%

10.66%

1.19

0

-0.55

0.69

1.19

1 .26

~1 .41

-0.73

-0,07

-0.74

-0.31

-0.59

4,- 0

1

-1.34

~0.58

~0.za

-o .zz

-1 .as

-1 .44

-1 .04

-1.4$

1.19

.1 .ah

e CLEC Num CLEC Dew CLEC Rest s o  D e v Qwest Nulr Qwest Den» QwB $t Re8l m o a z s a P a Ser

a

ay
A

\

A

Mar-01

Apr-01

May°01

JUrl»01

Ju-01

Aug- o t
s 8p . 01

Od - 01

NOv-01

Dao-ot

Jan-02

Feb-02

3

0

1

0

o

0

10

9

11

s

2

s

30. 00%

0. 00%

9. 09%

0. 00%

0. 00%

0. 00%

45.83%

0. 00%

28. 75%

0. 00%

0. 00%

0. 00%

15

16

2 0

12

7

LG

109

104

122

s o

a s

9 3

13.78%

15.38%

16.39%

17.65%

8. 14%

17.20%

1.26

-1.23

-0.63

1

-0.42

-0.99

7
:

-0.24

-1.38

§

=
f:Q

3
-1.75

ii

§
v8.
5

.x

-1.61

434
?8

4 . 8

-1.6

g ".
>
.

i8"s
c '\

1 Repair As¢oinunenB Met (Pecan (MR-SB ` aches Outside M
Date CLEC Num CLEC Den: CL E C Re s Std Dev Qs¢estNurr Qwgsgbgn, Qwest Resl M o d z s ¢: r Paring Ser
Mar-01

Apr-01

may-01

J1u*01

Jul-01

Au9.01

Sep-01

Od-D1

Nov-01

oe<>o1

JaN-02

Feb-02

s

s

1 2

5

9

1 0

e

9

5

s

s

3

6

7

12

s

9

11

6

12

6

s

8

3

100.00%

85.71 %

100.00%

B3.33%

100.00%

90. 91%

100.00%

75. 00%

B3.33%

100.00%

100.00%

100.00%

I l0 .

34 . 99%

0. 00%

37. 21%

0. 00%

28. 75%

0. 00%

43.30%

37,2794

0 . 00%

0. 00%

0. 00%

7 9

8 4

9 0

9 7

9 3

9 2

7 6

91

5 9

Se

7 7

7 3

9 0

9 8

103

114

104

1 0 5

9 0

103

6 9

8 2

9 3

8 7

87. 78%

85. 71%

87. 38%

85. 09%

89. 42%

87. 62%

84. 44%

88. 35%

85.51 %

82. 93%

82. 80%

83.91 as

~0.89

0

-1.25

0.14

-0.99

-0.32

-1.02

1. 2

0. 15

-1.07

-1.24

-0.75

-1.s4

1

-1.76

-0.92

-1.6

1.19

-1.62

-0.27

-0.91

-1.65

. 1 . 75

- 1 . 45

a

Qwest Perfomlance Results (ROC 271 PID 4.0)

z .m.

Reoaif  Repeat Renuf l Rate (Percent) (MR-7B')- DisoatWes Outside MSA;
. '*<<'\\ \ QZ4
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-nm

X X . -X. . ..

X `x8
\ \` r\ I 1 I

I \ I\ I \ I a
I\ 1\ 1\

9

100.00% x

99.00%

98.00% .  , .  ,

o 97.00% x x
e

96.00%

95.00%
J
1 v

=.
31

§3'

94.00%
<7
asE

F
93o

5 ié
2 8

-  . .
° - 83 '  :2  w

g
c
m
1

No
.é4:u.

_ _
°~ 88
z a

9¢  - -x- n 9 CLEC Result Owes: Result

-1.56

-0.17

-1.35

-0.39

-1.52

-0.73

-1.44

*0.55

0.37

-1.19-

-1.41

-1.15 ¢

.¢~»-.-m

- -

f ~.;.~ »¢--~~»¢..»-

x- x - x - - x - - x - x -

8
2<-x...

_ .

Soo•

100.00%
99.80% a
99.60% ' I
99.40% I
99.20% I
99.00% , '
98.80% x _ .x
98.60%
98.40%
98.20%
98.00%

v
° .
c

v
2
W

1-
o
.L
2

3 5
m aso

v-
o
\LN
2

1-o
$.
m2 -a

_
<8

3 8

<-o oso
z 8 4 8

x

\
¢

¢*X»¢x' ~_x_ \
\̀ Xx
\ n
Xl

4:48
4:19
3:50
3'21

'c 2:52
8  2 2 4
•  1 : 5 5

1'26
0'57
0:28
0:00 T

v
c
_'

1-o.L
8

v
o
.Lm
E

v
°.
T8
o

1- ._ .-
8 3 9m
2 'a

-
2

< ,go
N
°.
m

Fc
soz

1-
o
éas
o

No
.éo
u.

35.00% I

30.00% x_

,x_ .x'x

x
"><_ .><.

x
.

l

25.00%

'g 20.00%

8 15,00%

10.00%

5.00%

0.00%
v-o
$

v-
9
'5W

1-
o
.L
2

1-
o
.L
on
2

-o
4oo

v -
9 9
E* S2 w

. _  _9  o
9  e o

< in z

9  o
s e

1-
o
<5o
o

Out of Servnee Clearedwithin 24 hours (Percent) MR-sc NoDis ch1:
Date CLEC Num CLEC Dene CLEC RSSL Std Dev Qwest Nurr Qwest Den Qwest Rest ModZSa- Panty So
Mar-01

Apr-01

May-01

Jun-01

JU!-01

Aug~01

Sep-01

OC!-01

Nov-01

De9-01

Jan-02

Feb-02

66

73

69

78

72

81

63

64

49

40

47

26

SO

75

69

BO

72

82

63

65

51

40

47

26

100.00%

97.33%

100.00%

97.50%

100.00%

98.78%

100.00%

98,4s%

96.08%

100.00%

100.00%

100.00%

0.00%

16.11%

0.00%

15.61%

0.00%

10.98%

0.00%

12.31%

19.41 %

0.00%

0.00%

0.00%

1013

1080

1145

1051

1024

1155

886

1054

851

758

966

789

102

1089

1152

1063

1035

1154

894

1061

854

760

976

791

98.64%

99.17%

99.48%

98.87%

98.94%

99.23%

99.11%

99.34%

99.65%

99.74%

98.98%

99.75%

-0.93

1.36

-o.s8

1

-0.85

0.45

-0.73

0.74

2.26

-0.32

-0.ea

~0.25

All Troubles Cleared within 48 hours (Percent) (MR-4C No Di atehesl
Gate CLEC Num CLEC Den CLEC R€SL Std Dev Qwest Num Qwest Den Qwest Real Modzscr Parity Ser
Mar-01

Apr~01

May»01

Jun-01

.M-01

Aug-01

Sep-01

Gd-01

Nov-01

Dea-01

J8r1-02

Feb-02

76

B1

77

92

88

92

65

18

62

47

S2

33

77

82

77

92

89

92

65

78

62

47

62

33

98.70%

98.78%

100.00%

100.00%

98.88%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

11 .32%

10.98%

0.00%

0.00%

10.54%

0.o0%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1217

1243

1315

1230

11a0

1307

1016

1119

1003

874

1103

910

1221

1249

1320

12a8

1188

1310

1018

1183

1009

876

1108

911

99.19%

99.52%

99.62%

99.35%

99.33%

99.77%

99.80%

99.66%

99.41%

99.77%

99.55%

99.89%

0.46

0.79

-0.58

-0.75

0.49

-0.44

-0.35

-0.5

~0.59

-0.32

~0.52

-0.19

-0.72

-0.52

-1.32

-1.45

-0.7

-1.27

-1.21

-1.3

-1.36

-1.19

-1.31

-1.11

Mean Time to Restore (Hours:Minutes) (MR-6C)- No Dispatches
Date CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwest Nun' Qwest Den Qwest Res# Mod Z So' Parity Scr
Mar-01

Apr»01

May-01

Jun-01

JUI~01

Aug-01

Sep-01

Od-01

Nov-01

0e<>01

J8n-02

Feb-02

222:14

551:07

178:18

245:19

81-13

24:40

127:12

1182o

188:58

44:ss

120:04

35:49

77

82

77

92

89

92

65

78

62

47

62

33

2:53

4:24

2:19

2:40

3:16

2:27

1:57

2:17

3:01

a=s1

1:58

1:05

10:46

19:95

4-as

5:21

9:05

5:40

3:43

4:37

5:25

1:08

4:38

o-sa

3886239

3845:00

3'I00:14

472a2s

3991:15

3171:13

2194:02

m a m a

2808:17

a s s a y

sos1-0o

1549-35

1221

1249

1320

1238

1188

1310

1018

1183

1009

876

1108

911

3:99

2:55

u s

3:49

am

225

2545

2:10

2:47

z ag

z:4s

1'42

-0.19

1 .51

-0.48

-o.s

-0.09

0.98

-0.5

1.22

1 .18

-1.07

-0.45

-084

-1.11

-0.08

-1.29

-1 .3

-1.05

-0.41

-1.31

,0_26

-0.28

~1.S5

-1 .27

-1.51

Repair Repeat Report Rate (Percent) (MR-7C No D' | ,  »t e a
Uate CLEC Num CLEC Den( CLEC R¢sl Std Dev Qwest Nutt Qwest Den» Qwest Res: Mod z Sci Pan Ser
Mar-01

Ap"-01

May-01

Jw» o1

Jul-01

Aug-01

Sep-01

oct-01

Nov-01

Dea01

Jan-02

Feb-02

23

19

16

15

19

16

14

11

10

7

12

8

77

B2

77

92

89

92

65

78

62

47

62

33

29.87%

23.17%

20.78%

16.30%

21 .IS%

17.39%

21.54%

14.10%

16.13%

14.89%

19.35%

24.24%

45.77%

42.19%

40.57%

36.94%

40.98%

37.90%

41.11%

34.80%

36.78%

35.60%

39.51 %

42.86%

221

217

227

233

190

258

165

230

145

149

144

110

1227

1249

1320

1238

1188

1310

1018

1183

1009

81s

1108

911

18.01%

17.37%

17,20%

18.82%

15.99%

19.69%

16.21%

19.44%

14.37%

17.01 %

13.00%

12 07%

2.46

1.31

0.81

-0.6

1.29

-0.54

1.11

-1.15

0.41

-0.38

1.39

1.91

0.49

-0.21

~0.51

-1.36

-0.21

-1 33

-0.33

-1.1

-0.75

-1 .23

~O.16

0.16

Qwest Performance Results (ROC 271 PID 4.0)
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Repair Repeat Report Rate (Pewerst) (MR-7C')- No Dispatdmes

mar-o1

Apf~01

May-01

Jun-01

Jul-01

Aug-01

SeP-01

Od -0 1

Nov»01

086-01

Jan-02

.pea-ca

6
6
5
s
a
5

48

pa

39

i s

24

21

12.50%

21 .43%

12.82%

19.23%

12.50%

16.13%

33.07%

41.0094

33.43%

39.41*

33.07%

36.78%

117

91

115

60

74

70

sea

s14

572

440

408

552

17.52%

17.70%

20. 10%

13.84%

18.14%

12.68%

-0.88

0.52

1.1

0.8

-0.7

0.58

-1.54

-0.88

-1.67

-o.s1

.1.42

-0.65

name CLEC Num CLEC Dent CLEC Res Std Dev Qwest Nunr Qw9st Der» Qwest Res4 moazsa Parity So

Repair Apnoiutunents Met(Pennant) (MR-9C)- No Dispatwes

Date CLEC Num CLEC ow CLEC Resp Std Dev Qv¢estNu1r Qwest Den- w w w . M odz s a Part Ser
Mar-01

Apf-01

May-01

JuN-01

Jul-01

Aug-01

Sep-o1

Od -0 1

NOv-01

De0-01

JaN-02

Feb-09

22

15

18

29

21

20

10

20

18

10

2

9

n

16

LB

30

n

22

10

pa

20

11

a

9

100.00%s

93.75%

100.00%

95.67%

95.45%

90.91 %

100.00%

86.96%

90.00ss

90.91 %

100.00%

100.00%

0.00%

24.21 as

0.00%

17.95%

20.83%

2B.75%

0.00%

33.68%

30.00%

28.75%

0.00%

0.00%

319

297

320

313

:me

320

259

260

239

22:4

2S7

220

3

317

330

271

273

253

244

273

229

94.94%

96. 12%

95.52%

92.33%

95.27%

96.97%

95.57%

95.24%

94.47%

95.49%

94.14%

98.07%

-1.05

0.47

-0.89

-0.86

-0.04

1 .31

-0.s7

1.49

0.79

085

.1 .13

-0.6

-1.64

-0.71

-1.s¢

-1.52

-1.02

-0.2

-1 .41

-0.09

-0.52

~0.61

-1.ea

-1.as
/I»ft::

Trouble Rate Prevent) (MR~8)

Dale CLEC Num |CLEC CLEC Rest. StdDev Qwest Qvves1 De :AIQwe s t R moa z s a pa-mf $¢r
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od - 0 1

Nov-01

D00-01

.1a1,-0g

Feb-02

110

114

114

142

112

126

93

w s

80

$9

78

40

49605

49795

49981

50658

49964

49187

48583

4B762

48783

82887

32158

31872

0.22%

0.23%

0.23%

0.28%

0.22%

0.26%

0.19%

0.22%

0.16%

0.18%

0.24%

0.13%

4.70%

4.78%

4.77%

5.29%

4.73%

5.05%

4.37%

4.64%

4.05%

4.23%

4.92%

3.54%

1954

2009

2139

2083

2002

2159

1656

1882

1547

1412

1743

1393

762904

757255

754573

748765

739592

726779

722146

714107

707971

101150

698465

692598

0.26%

0.27%

0.28%

0.28%

0.27%

0.30%

0.23%

0.27%

0.22%

020%

0.25%

0.20%

-1 .47

-1.53

. u s

0.09

,1_94

-1.61

-1.69

-2.07

-2.49

~0.86

-0.24

-2.95

.1 .as

-1 .so

~za7

-0.95

~2.1 s

.1.su

-2.03

-2 . 8

-2.52

-1.52

1 .15

-2.79

Trouble Rats Pewent) (MR-8°)

Data CLEC Num CLEC Dem CLEC Rest StdDev Qwes1 Nunr 0w¢stDen- Qwest Wes! madzsa P SG'

Mar-01

Apr-01

m8y-01

Jun-01

M 0 1

Ang-01

Sep-01
Odl-01

Nov-01

DeC-01

Jan-02

Feb-02

78

53

62

41

31

42

49187

48583

48762

48783

32887

32153

0.15%

0_11 as

0.13%

0.08%

0.09%

0.13%

3.85%

3.30%

3.56%

2.90%

3.07%

3.61%

1339

1017

1123

ssh

810

1os1

726779

722146

714107

707971

701750

698465

0.18%

0.14%

0.15%

0.12%

0.12%

0.15%

~1.79

-1 .81

-1 .so

-2.23

1 .1

-0.96

-2.09

.2.1

-1.99

-2.36

-1 .87

-1.58

X _

X' . X \ R X

\ x»

r Owwnesun¢ » -x- ¢ 'CLECRBSMQ

8

.fI
§

4

3
9

Qwest Performance results (ROC 271 PID 4.0)

» ,/7 swf ?, /

6 0.15%

0.14%

0.0E
0.06%
0.04%
0.02%
0.00%

3
a
2

0.35%

100.00% x

15.06%

10.00%

88.00%

4

|~--x-- -ascnesuu

8

I

3
3'2

l

§
Q'
o
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Checklist #14 - Resale - PBX Repair

Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nuvr W es Dem Qwest Rest ModZSa' Parity Ser
Mar-01

Apr-01

May-01

Jun-01

,an-01

Aug-01

Sep-01

Da-01

Nov-01

0e0-01

Jin-o2

Feb-02

94

74

87

95

63

54

27

47

38

31

i s

23

204

188

201

237

175

180

120

152

118

90

123

63

46.08%

39.38%

43.28%

40.08%

36.00%

30.00%

22.50%

30.92%

32.20%

34 .44%

36.59%

36.51%

49.85%

48.86%

49.55%

49.01%

48.00%

45.83%

41.76%

46.22%

46.73%

47.52%

48. 17%

48. 15%

1723

1352

14a1

1207

1022

1074

744

788

730

674

638

556

3677

aaal

3620

3290

3024

3233

2400

2681

2277

loss

2381

1949

46.86%

40.23%

40.91 %

36.69%

33.80%

33.22%

31.00%

29.39%

32.06%

32.31%

26.80%

28.53%

-0.22

-0.24

0.67

1 .04

0.6

-o.es

-1.96

0.41

0.04

0.43

2.32

1 .36

1.13

1.14

-0.6

-0.36

-0.63

-1.54

-2.19

-0.75

-0.97

-0.74

0.41

-0.1a
- -x - - CLEC Result a Qwest Result

Qwest Performance Results (ROC 271 PID 4.0) Regional

Customer and Non-Qwest Related Trouble Re-:arts (Percent (MR-1 Of
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Installation Commitments Met (Prevent) (OP-3A)- Di atdles Within m$As

Date CLEC Nunn CLECDem CLEC Res. Std Dev Qwest Nurr Qwest Den- Qwest Res Mqdzsgf pa' Ser
4

e

2

1

4

1

2

1

s
s
2

1

4

1

2

1

80.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

40.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

316

337

353

40a

376

468

320

539

445

534

2202

696

367

sec

421

442

405

499

338

562

502

575

2285

759

86.10%

a6.41 as

83.85%

92.31 %

92.84%

93.79%

94.67%

95.91%

88.65%

92.87%

96.37%

91 .7094

0 .4

~0.96

~0.G2

-0.2B

-0.47

-0.21

-0.39

-0.3

-o.7a

-1.59

-1.38

1.17

-1.29

-1.13

.124

1.18

(OP-4A)- Di1 :  ' . l I  : |lnstailation Inwvaa IA times Within MSJ4S

Date CLECNum CLEC OhmCLEC RES! StdDev Qv4Ba\ N\nr Qweaberu Qwest Resx Mo d z s c 7 Pa So

Jld-01

Mat-01

Apr-01

Msy~01

Jul!-01

Ang.01
Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-02

107

93

20

2

24

10

9

3

5

G

2

1

4

1

2

1

21,40

1s.so

10.00

2.00

6.00

10.00

4.50

3.00

13.26

1.22

1.07

3.83

2.12

2749
3024
3315
2884
849
3084
1815
2912
3888
3489
$4437
qessv

367

390

421

442

425

520

348

579

514

589

2532

991

7.49

7.75

7.87

6.52

6.94

5.95

5.22

$.03

7.56

5.89

21.50

19.17

2.37

2.29

2.65

-029

1.54

2.65

-0.23

~0.9

? . i/aZ F'""",.6.9 74@»
~/ . 28z"*8¥4 4x

es wtfxin MSASDelayed Days for Non-Fadlity Remus (Aware Days) (OP-6A~1 Di

w e CLEC Num CLEC Deni CLEC Rea StdDev Qwest Nlur Owesa Den- Qs¢G$tRes modz s a Parity So

3

Mar-01

Apr-01

May~01

Jun-G1

Jul-01

Aug-01

Sep-018
Nov-01

` 060>01

Jan-42

, Feb-02

20 1 20.00 ssh

274

164

87

ass

179

69

a s

178

148

ass

274

31

37

43

18

29

19

9

24

51

41

324

2a8

11 .74

7.41

3.81

4.83

22.59

9.42

7.67

9.29

3.49

3.61

2.02

0.95

1.19 -028

Delayed Daysfof Facility Reasons (Average Days) (OP-6B-1)- Dispatches Within MSes

Date CLEC Num CLEC De x CLEC Resp Std Dev Qwest Nutt OwesmDen- Ow@stResl mnazsa P a ' Ser
Mar-01

Apr~01

May-01

JuN-01

Jul~01

Aug-01

Sep-01

O d- 0 1

Nov»01

De¢-D1

Jah-02

Feb-02

406

470

581

395

278

461

272

202

a s

o z

325

155

20

i s

25

16

16

17

12

8

LB

14

6

7

20.30

29.38

23.24

24.75

17.38

27.12

22.67

25.25

44.72

15.86

54.17

22.14

Mar-01

Apr-01

May-01

Jun-01

Jul-01

A119-01

Sep-01

o u - o 1

Nov-01

Qwest Performance Results (ROC 271 PID 4.0)
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Checklist #14 - Resale Basic ISDN Installation-www

xI.,
§¢.

100.00%
so.coss

.00*
70.00%
60.00%
50.00ss
40_00*
so.ooss

moss
10.00%
0.00%

388388382333
1 1

»».»-.».. ..-_ »»~ - .4 -¢¢ln_»»P " »

r

12.00

10.00

8.00

E e.oo I
Q

4.00

l zoo .

0.00

888383832338
- » -. » » » -* - --» -» » -» ~ » -» ~, . , ,

1» » --» - -~.--.» 0¢ - \

30.00

5.00

J

25.00 .
20.00

E 15.00
O

10.001

lo.
3 5
8 5l

I 3888333338
- i v » 1

4

45
40
35

5 .

3

a0
§ 2 5
0 2 0 .

15
w

0

§
3 838333 83833

-v-»»¢»»»l 4

Installation Commitments Met(Peleent (OP-3B Dispatches O 'dh M s» .

Date CLEC Num CLEC Dem CLEC Rum Std Dev QwestnI.ur QwllNDel\ awumw Modzso' puny so
MII'-01

Apr--01

u»v-o1

Jun-o1

.an.o1

AUg-01

Sep-01
Cd-01

n0v-01

Dl0-01

M a e

Flh-82

1 1 100.00* o.ooss

n

21

21

15

20

14

18

28

i s

as

21

21

25

31

25

21

21

i s

t o

31

l a

31

Zs

pa

88.o0%

81.1 ass

a4.o0»s

71 .43*

9524*

87_50*

90.00»s

so.azss

88.a9%

aa.e1ss

a0.m%

91 .aux

-0.33 -1.2

Ilnuaaumn IIIWQNII (Av=l=q~ nay: (OP-48 . mms Ouilldl Mans

Num CLEC Num CLEC ram CLEC RMA StdD\v aw Nun'Uweuuen Qs¢ltRl¢l moazsa Paw Se'
NW-01
np1~o1
nay-o1
.sun-o1
.sul-o1
Aug-o1

aq>401

Gd-01

nav-01
DMU--01
.nm-on
name

10 1 1 o.0o

141

208

190

1st

99

138

159

Aus

130

1st

184

140

Zs

31

25

21

2

11

21

34

LB

oz

26

pa

5.B8

6.11

1 so

8.90

450

B.12

1.51

B31

722

5.03

1.os

6.09

1.02 ~o.ss

L. G a . `D°llv¢dD\v=f°rnon-Fadlnyneanons(Avenue Dill. M) (OP
DMB CLEC Nlln CLEC Den:CLEC Rein Std Dev QwastNunr Qwletben awmnm Modzsd pa So'
Mar-01

Apr-01

u=y~o1

Jw»o1

.u-o1

M9-01

Sip-81
Od-01

NOv-01

Dtc-01

JI1-02

F\b» 02

as

z7

1

s

1

12

as

34

s

8

42

i s

3

s

1

3

1

1

3

3

2

5

5

2

8.33

9.00

1 .00

2.00

1 .00

12.00

8.87

11 .as

3.00

1.so

8.40

24 of

1 1 > »  nI1DdiyndlJuylforFldlnyRI;lg1\g(Aygllqg > (OP-884).
ram CEC Num CLEC Dint CLEC Rea Std Dev Quist Nunr Qwedban GwldRellmoazsa Pa So
Nil--01

npl=o1

may~o1

.nun-o1

M 4 1

Aug-01

Sep-01

oa-o1

NW-01

Dec-01

JiN-02

Fob-ca

1

50

73

to

34

9

1

3

s

1

2

1

1 of

1s.6r7

24.3s

40.60

1100

9.00

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 )
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Ins1a4lation Commitma1ts Met pew¢n0(op~sc No ` eyesI
Da le CLEC Num CLECr e m CLEC Rest StdDev Owesx Nu"" Qwest Den Qw4$t Res:Modzsd pay so

¢

.:>
e Vu4" / . I

vs :
\ n ¢ :.

~= \= QV/ 4" ¢

M8r~01

Apr-01

May-01

JuN-01

JU-01

AUg-01

Sea-01

Od -0 1

NOV-01

080-01

J8r\-GQ

Feb-92

8

9

14

9

6

4

4

13

e

e

3

6

8

9

14

9

s

4

4

l a

8

6

a

e

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

I I
0.00

0.

0.00

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1st

769

749

887

11 s

218

91

BE

71

73

1a1

97

775

799

758

B72

117

222

94

BB

99

74

183

99

98.06%

96.25%

98.B1%

99.43%

98.29%

98.20%

96.81%

96.51 %

71 .ms

98.65%

98.91 %

97.98%

-0.4

-0.59

~0.41

~0za

-0.32

~0.27

-0.36

-0.64

1 .11

-0.28

.0_18

-0.34

.124

-1.3$

-128

1.14

-1.19

1.16

- l m

-1.39

~2.04

-1.17

1.11

-1.21

/.~ .7,y s was *'J-9; ~» #-_.n <;~w1

( OP - S A - 3 - NO . II ; |Dela 'ed Days fog Non~Faall\~ Reasons (Average

D840 CLEC Nunn CLEC Dem CLEC R8sl Std Dev Qwest Nunr ** Den Owe sf R984 M odZ$a Parity So
Mar-01

A9f~01

May~01

JW -01

Jul-01

Aug-o1

Sep-01

Od -0 1

Nov-01

D80-01

Jan-02

n u - c a

0 1 0.00

90

674

24

19

7

815

241

139

142

173

7

44

8
9
s
4
3
e
5
2

32
3
6
2

1125

74.89

4.ao

4.75

2.33

101.88

48.20

69.50

4.44

57.67

1.17

22.0o

-o.sa -1.2.2

*J/
4 @_;» 4/ .

" h' by8 Sr.as "
~~.\

)(OP-5B~3 NOD'Delayed Days fa Facility Reasons (AvelaQ¢8.
name CLEC Num CLECDem CLEC Rest Std Dev OwestNuvr Qwest Den- QwsstResl MOdZScr pa m s o
Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug.01

S69-01

Od~01

Nov-01

De¢»01

Jan-02

Feb-GQ

249

1G7

31

2

to

15

73

19

7

21

4

1

1

2

1

1

35.57

7.95

7.75

2.00

20.00

7.50

73.00

19.00

.
Installation Interval (Average | . I) (OP-4C H NO I\.111

Mar-01

Apr-o1

ma» o1

J4111-01

Jul-01

Aug-o1

Suv-01

Od-01

Nov-01

z Deo-01

Jan-89

nm-oe

CLECNum CLEC Dent CLEC Resp Std Dev Qwestnun~ Qwest Den Qwest Res:ModZSa pay so
$1

59

62

so

as

19

9

22

12

6

6

pa

8

9

14

9

s

4

2

1

4

2

2

4

6.38

6.58

4.43

8.89

11 .20

4.75

4.50

3.14

3.00

3.00

3.00

5.75

5.2

4.s

1.34

10

7.8

1.50

0.71

0.69

0.00

0.00

0.00

1.2s

31

3091

1172

1390

148

252

ass

104

72

35

137

118

775

7g9

624

724

BB

134

57

45

55

45

140

65

4.08

3.87

1 .Se

1 .92

1.88

1.96

6.23

2.31

1.31

0.78

0.98

1.82

1.11

2.1

2

2.51

3.72

1.61

-0.1

1.13

1.48

1.6

2.2

2.65

0.04

0.27

0.21

0.ss

1 .28

-o.o2

.1 .0s

4132

-0.1

4103

0.34

0.61

i

Qwest Performance Results (Roc 271 PID 4.0)
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Checklist #14 - Resale - Basic ISDN Installation

New Service Installation Quality (Percent) (OP-5M

4

Date CLEC Num CLEC DSU( CLEC R884 StdDev Qwest Nutt Qwest Den- Qwest Res: ModZ So Parity So
Mar-01

Apr-01

May-01

JUN-01

Jul-01

Aug-01

Sep-01

0:4491

Nov-01

Qe¢>01

Jan-02

Feb-02

68

62

48

25

l a

20

33

30

18

17

i s

11

73

68

51

30

19

21

35

32

19

18

15

12

93.15%

91 .18%

94 . 12%

83.33%

9414%

95.24%

9429%

93_75%

94.74%

94 .44 %

100.00%

91 .67%

25.26%

28.38%

23.53%

37.27%

22.33%

21.30%

23.21%

24.21 %

22.33%

22.91%

0.00%

27.64%

3294

3251

3125

3042

2729

2460

237B

2318

2448

2003

3162

3577

3633

3603

3381

3286

zsas

BOB

2645

2s11

2649

2135

3313

3839

90.67%

90.23%

92,4S%

92.57%

91 .39-e

87.61%

89.91%

B5,78%

92.41 %

93.77%

95.44%

95.78%

-0.72

-0.26

-0.45

1 .71

-0.52

-1.06

-0.85

1 . 16

-0.38

-0.12

-0.84

0.68

-1.44

1.16

-1 .27

0.04

-1.31

-1.64

~1.52

-1.7

-1.23

-1 . 0 1

-1.51

-0.59

- - ->4 - - CLEC Result Qwest Result

New Service Installation Quality (Percent) (OP-5'
.

Date CLEC Num CL E C Dene CLEC R€sl StdDev Qwest Nurr Qwest Den- Qwest Rest Mod Z Ser Parity SU
Mar-01

Apr-01

May-01

. m o v

Jul-01

Aug-01

Sep-01

Get-01

Nov-01

Deo-01

Jan-02

Feb-02

21

33

so

18

l a

i s

21

35

32

19

18

15

100.00%

94.29%

93.75%

94 .74%

100.00%

100.00%

0.00%

23.21 as

24.21 %

22.33%

0.00%

0.00%

2617

2505

2488

2535

2083

3223

2808

2645

2671

2649

2136

3313

93.20%

94.71%

93.15%

95.70%

96.58%

97.28%

-1.23

0.19

-0.13

0.28

-0.79

-0.65

-1 ,75

-0.89

-1.08

-0.83

-1.48

-1.39

InstallationCommitments Met (Percent) (OP-3D IntervalZone One
Date CLEC Num CLEC Den: CLEC RSSL Std Dev Qwest Nurr Qwest Dem Qwest RSS! Mod z Sq Parity Sci
Mar~01

Apr-01

May-01

Jun-01

JUl-01

Au9-01

Sep-01

Oot~o1

Nov~01

D e o 0 1

Jan~02

Feb-02

t o

25

12

s

a

15

30

2

4

g

4

5

35

30

15

8

4

17

32

2

5

9

4

6

85.71%

83.33%

80.00%

75.00%

75.00%

B8.24%

93.75%

100.00%

80.00%

100.00%

100.00%

83.33%

34.99%

37.27%

40.00%

43.30%

43.30%

32.22%

24.21%

0.00%

40.00%

0.00%

0.00%

37.27%

1386

1361

1328

1076

1457

1322

1121

1527

1027

'res

1287

1058

1588

1507

1469

1212

1543

1412

1227

1601

1102

EBB

1436

1254

87.28%

90.31%

90.40%

88.78%

94.43%

93.63%

91.38%

95.38%

93. 19%

93.65%

89.62%

84.45%

0.32

1 .21

1 .24

1 . 1

1 .22

0.86

-0.41

~0.31

0.95

~0.78

-0.68

0.14

-0.81

-0.26

-0.25

-0.33

-0.26

-0.47

-1 .29

1.19

-0.42

-1 .47

-1 .41

-0.91
Qwest Res uha¢ - x -  . . C L E C  R e s u l t

Installation Interval Average Da 's) (OP-4D - Interval Zone One

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nu Qwest Den. Qwest Rest Mod z Ser Parity So
Mar-01

Apr-01

May-01

JuN-01

Jul-01

Aug-01

Sep-01

Oct~01

Nov-01

DeC-01

Jan-D2

Feb-02

5B3

503

253

200

49

294

300

ss

37

73

31

137

35

30

15

8

4

17

so

3

5

8

4

7

16.86

16.77

16.B7

25.00

12,25

17.29

9.35

18.67

7.40

9.12

7.75

19.57

5.92

10.77

8.61

36.65

4.79

25.22

2.87

11.50

2.97

3.55

3.10

13.44

18601

15641

18380

13313

20552

18989

14407

20586

11793

8893

15807

1e009

1513

1434

140s

1159

1e01

157g

1325

1661

11th

828

122B

120B

12.29

10.91

11.65

11,49

12.84

12.03

10.87

12.39

10.57

10.74

12.87

13,25

1.62

1.71

1.72

2.2

-0.1

1.61

-0.a

2.26

-0.63

~0.42

-0.81

1.98

-0.02

0.04

0.04

0.34

-1.0s

-0.02

-1.49

0.37

-1.38

-1.26

-1.49

0.2

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Basic ISDN Installation

(OP~6A-4)- lntervd Zone OneDela 'ed Days for Non-Facility Reasons (Average

Date CLEC N1JII1 CLEC DemCLEC no StdDev Owestnulr Qwest Den- Qv¢!stReslMod2$cr party Set
Mar-01

Apr-»01

may~01

Jun-01

Jud-01

Aug-01

Sep-01

Od -0 1

NOv-01

DSD-01

Ja"-02

Feb-02

18

53

43

82

1

87

3

5

3

43

4

4

3

2

1

1

2

1

1

2

4.50

13.25

14.33

41 .00

1.00

87.00

1.50

5.00

3.00

21.50

4.04

5.91

12z2

53.74

0.71

0.71

1240

1043

1071

979

1687

2s9e

1932

1889

794

1577

2892

4735

73

49

55

53

10s

198

184

99

101

132

211

270

16.99

21.29

19.47

18.47

15.44

13.82

10.50

18.58

7.86

11.86

10.67

17.54

1.12

-0.56

-0.27

1 .77

~0.93

2.14

-0.81

~0.44

-0.34

0.39

-1.68

. l m

1.17

0.0a

-1.5?

0:a

-1.49

-1.27

.121

-0.77

l3€I8¥¢¢ Days for palmy Reasons (Average Days) (OP-6B-4)- Interval Zone One
Date CLEC NumCLEC DentCLEC Res; Std Dev Qv4est Nu Owsstbe ..Clwest Modz$d Parity Scf

be

49

40

1

1

1

26.00

49.00

40.00

4037

2177

2s1e

179s

1178

1465

784

1708

1444

ass

see

284

129

97

86

83

54

65

42

53

e0

be

39

17

31 .29

22,44

30.42

21 .64

21 .81

22.54

18.67

3223

24.07

15.28

14.56

16.71

-0.13

2.07

1.96

~1.08

02s

i
0.19

1
14
g5

s

,,, 03
, 'JS %~»\

M ; v s*,,_;,§¥\"~v>

lnstauatiqu Commitments Met (Percent) (OP-3E)- lntervd Zane Two

Date CLEC NumCLEC Dent CLEC Real Std Dev Qwest nunrQv4est0en-owesxnw Modzscf Polity So*

. \
4...;~ '

Mar~01

Apr-01

May~01

Jw-o1

Ju-01

Aug-01

Sep-01

Od-01

N°v-01

D80-01

Jan-02

Feb-02

s
11
1
s
s
4
1
s
2
2
1

10

13

2

e

4

6

1

5

2

3

1

60.00%

84.62%

S0.00%

50.00%

75.00%

G6.67%

100.00%

60,0094

100.00%

66.67%

100.00%

48.98%

36.08%

50.00%

50.00es

43.80%

47.14%

0.00%

48.99%

0.00%

47.14%

0.00%

389

ahs

305

328

364

344

4s0

417

892

266

288

443

49s

453

ass

384

416

404

501

4s4

426

298

a13

490

78.43%

80.57%

82.66%

B2.74%

87.50%

85.15%

91.8m%

91 .gs%

92.02%

90.79%

90.42%

90.41 %

1.3

-0.36

0.94

1.78

0.67

1.11

-0.3

1.89

-0.42

1.08

-0.33

-021

-1.22

~0.4z

0.08

-0.ss

-0.32

1.18

0.15

-1.2$

-0.M

-12

Installation Interval Avenue Do 's) (OP-4E - Interval Zone Two

Date CLEC N4.II'nCLEC Dent CLEC Rest Std Dev Qwestn QweslDenfowwnw ModZSer P 9 Ser
Mar-01

Ap¢~01

may-01

Jun-01

M 0 1

Aug-01

S69-01

Od -0 1

NOv-01

Deo-01

Jan-GQ

Feb-02

181

220

102

138

i s

103

14

101

21

41

is

10

13

2

6

4

e

1

5

3

a

2

18.10

16.92

51 .00

23.00

11.50

17.17

14.00

20.20

7.00

13.67

12.50

11 .16

6.75

52.33

9.27

10.97

9.26

14.02

8.24

12.66

0.11

8200

7734

5331

ears

6954

6604

6482

6402

7287

3953

4228

sees

450

430

341

368

was

451

516

481

501

296

327

486

1e22

17.99

15.62

17.19

15.95

14.64

12.52

13.31

14.54

13.35

12.93

12.27

-0.01

~0.11

2.01

1.51

-0.37

1 .as

1 .s

1.87

-0.98

1.37

-0.05

~1 .01

-1 .07

0.22

-0.08

-1.28

0.13

-0.09

0.12

-1 .e

-0.17'

-1.03

8

1£44 .15-un

§

¢
F

Jul-01
Aug~o1
Sap-01
Od-01

: NOv-01
.DeC-01
iJawl-aa
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May-01

J w- 0 1
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Checklist #14 - Resale - Basic ISDN Installation

gate CLEC Num CLEC Den( CLEC Res Std Dev Qwest Nunr Qwest Den- Qwest RES! Mod Z So Parity So
Mar-01

Anr-01

May-01

Jun-o1

JUl-01

Aug-01

Sep-01

o¢t-01

Nov-01

Oe901

J9r1-02

Feb-02

LB

25

12

24

11

0

15

0

2

2

1

2

1

1

1

1

I9 .0

12.50

72.00

12.00

11.00

o.o0

15.00

o.oo

9.90

14.ss

1.41

870

1167

256

1126

1513

1153

652

969

1060

582

588

937

32

24

18

18

61

59

36

47

108

45

56

67

27.19

48.62

14.22

62.56

24.80

19.54

18.11

20.62

9.81

12.93

10.50

13.89

-0.9

-0.47

1 .87

-0.38

-o.4s

-0.65

0.98

-0.68

-1.55

-12a

o.o2

- 1  n

-1.26

.1.39

-0.4

.1.41

Equate

.

u1»»01
Arm
my-o1
Ju» a1
.u401

Aug-01
Sip-01
m m
NOv-01
D10-01
once
nu-an

34

24

9

i s

42

2

1

1

1

2

11.00

24.00

9.00

18.00

21 .00

12.73

8.49

l~

'm
23

1

1aoe

1172

10:2

sao

B43

737

ass

:so

91

75

e t

i s

50

ea

52

28

31

26

11

n

4

41 .24

a1.0e

42.00

36.16

:so.a4

1985

22.79

27.19

28.35

15.18

15.35

22.15

-0.79

-0.21

-0.41

-o.os

-0.32

-1 As

1.13

-1.29

-1.05

1.19

CLEC Num CLEC Dene CLEC R&S\ Std Dev QW€S\ Nu Qwest Den- Qwest Res: Modz So' Parity So'

|lnhwal Br puminq Omen Odo Fast Duo Dale (A ) (OP-15A)

can CLEC Num CLEC umm CLEC Rail Std Div Qwlsl N1nr Owlslben uwmnnuwnazsa pansy so
Mir-01

nr -01

May-01

JW-01

-M-01

Aug-01

S1901
Od-01

NW-01

08°-01

.11»4:a

Feb-GQ

419

437

279

302

191

116

216

a s

24s

4

1

s

7

z

2

a

3

a

a

2

1

1

19.83

S u s

139.50

151 .00

63.67

50.87

12.00

78.33

123.00

4.00

1.00

,v

1s.0a

ss.z2

1sa.14

196.58

72.07

as.

101.11

114.89

154.15

65540

1esss

72790

S2701

38654

42906

41208

4zso0

45509

55356

sense

eo4o1

ans

Asa
.vs;

754

534
YI

485

490

491

901

sea

S n

77.29

a1.a0

ae.as

83.1 s

12.a9

a2.z0

a4.ss

as.1s

94.72

el .44

89.03

a9.a9

2.41

-0.88

3.09

z ee

-0.1 s

-0.37

-02

-0.12

2.15

-0.72

-0.77

0.4s

-1 .42

0.88

0.15

.1.09

- 1  n

1 .12

-1 .01

0.67

.1.44

-1.41

Qwest Performance Results (ROC 271 PID 4.0) Regional

Dela 'ed Divs for Non-Facalit' Reasons (Average Divs (OP-GA-5 - Interval Zone Two
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Checklist #14 - Resale - Basic ISDN Installation

"

° l5X.
4 '_

83 x.u
u

1

o
2

g
i3

a2

X- X
S 8
: .éW m6 u.

8
6
8

I-
3
om

.. x\
\ .
_ X..X

x x - -
° . ° .
_ a

4 2

. \
\
x X
.. _
9 ° .
75 >

o 3

F v~ -
9 ° . ° .>. c9 cs :2 -w

i
a - - -x- - -CLEC Order Count

W M -< .»--

5
w

4

A

x

s 4/

Xy
k 8

s
F*

"9
»

»

»

4 *A
¢"

4
X

.
K

4

4

J
J
A

J

Count of Pending Orders Delayed for Facxhtles Reasons Basle Rate ISDN (OP-15B)
Date CLEC Order Count

O
ar-01
r-01

ay-01
n-01
1-01

ug-01
ep-01

-01
ov-01
ec-01
n~02
b-02

5
3
0
0
1
1
2
0
o

0
0

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Basic ISDN Repair

1 '

t aaooes
70.00%

1 60.00%
8 50.00%s
u 40.00% .

a0.ooss
20.oc%
10.00ss .
0.00%

9
a
z 83883382383

L.-
»»»» .4

y

v » 4» ¢»»»v»»»-» 1

;»
1

100.00*
so.ooss

.cuss
70_00*
80.0016
5g_00*
4o.oo%
s0.a0ss
ao.co%
10.00%
0.00%

4
§ 3
Se 5 3883§88§33

-» -< ~.»~-. .  - - - ~ » ~ -  - -w
.- .v _

8:24
7:12

1
a

11 ?"~x

a a '.̀ • ».'I 1 '
l

i 1.12
0:00

8 g

6:M
E 4:48
o 3:35 X- ~X

224 1

q
E' 83838 8338

1 1

' s
X |

35.00*
30.00%

§ 2500*

o 1s.ooss
l 10.00*

g

1 go

zo.o0ss _ _x- _: la

' _ x ' _ | .

soon '-
0.0o%_ v F v- v- 1- x s< F x

8 8 3 3 3 33 E 8 3 g
|

- - - _ - . . - . ¢ ¢ - _ - ¢ ._ 4. . 4 .. . . .~.....

Out of Service Cleared within 24 hours(Percent) (MR-3A)~ Dispatches Within MSAs

Date CLEC Num CLEC Den:CLEC R€S\. StdDev Qwestnu:1awenunnQVAOQRMImuazser Pa Ser

mal-01

Apr-o1

may-01

JII1-01

Jul-01

Au9'-01

8lp-01
Od-01

nov-o1

Ula-01

. m o l

Flb-62

9
9
1
5
9
s
5
s
1

1

9

9

1

5

9

e

5

a

1

1

10o.ooss

100.00%

100.00*

100.00*

100.00%

199.00%

100.00%

100.00*

100.00ss

100.00%

0.009s

0.00*

0.00%

0.00*

0.00%

0.00%

0.00%

o.ooss

0_00*

0.00*

a44

790

sea

855
:.v

sea

sos

780

sla

471

see

514

871

ala

885

sea

ala

960

ass

775

sos

489

512

sao

se.so»s

95.41 *

98.08%

97.18*

91.01%

97.71 *

981895

9e.0s%

91.17%

95.32%

98.73%

9e.s5%

-as

-0.ss

-0.31

-0.38

-on

-0.37

-0.29

-0.4

-0.11

-0.11

-1.32

-1 .4

-1.22

.12a

-1.az

-1 pa

.1.18

-1 .24

-1.1

-1.07

AllTrouhlllGel!dwi\li\48h¢1ll's(F¢l!I¢nt)(MR-4A Dilnitd1ilvw||1\l1 MsA|

Dots CLEC Num CLEC DOH!CLEC nm SidDIV Qwest nun'Qwggbgn,awuxnea moazsa panty So
uu\o1

Apr-01

may-01

Jll\-01

.u-o1

Aug-01

Sip-01
Od--01

NUv--01

01o01

.in-on

Fly-GQ

10
9
1
5
9
s
5
a
1

1

10

9

7

5

9

e

s

8

1

1

100.00%

100.00%

100.00%

1mo0ss

100.00%

100.00ss

100.00%

1oo.ooss

100.00%

wuooas

0.00*

o.oo*

0.00%

o.o0ss

o.o0%

0.00*

0.o0ss

0.oo»s

o.ooss

000*

ssh

ans

eat

ala

ask

954

100

775

631

was

575

519

B74

see

892

sos

B92

sec

701

T79

640

491

51s

520

9889%

99.09%

99M%

99M%

99.1 ass

99.99%

99.99%

99.49%

99.59%

99.59%

99.99%

99.81 as

-0.34

-on

-0.2

-0.11

-028

-0.19

-0.08

-0.2

-012

-004

-1.21

-1.25

-1.12

-1.1

-1.11

-1.12

-1.05

-1.12

-1.01

.1.os

Mean Tlme to Rsstols Hom::Mlnuts8 (MR-GA - Duspatdlas Within MSA;

Dots CLEC Nllh CLEC Dent CLEC Rasa. s o Dev Qwest nunr Qwestben-awmneumoazsa P so
Mlm-D1

Apl~o1

uIy-o1

JUn-01

JuL4>1

Aug--01

Sep-01

9d-01

N6v--01

Die-01

Jar»4:a

F¢ b62

35295

32=47

44:12

31:18

35:48

14:54

14:33

50:41

1:09

7:21

10

9

7

5

s

s

5

a

1

1

3:30

3:39

8:19

s-1s

3:58

a s

2:55

has

1:09

227

1:54

1:40

7:22

8:11

4:25

1:43

1:29

6:01

sauna
sumo
s14a=a4
4llI5:14
snazss
4ass=s2
aaala4
ams
a4aam
aauv
a4naa
zaaswv

s14

B32

882

B85

sen

sea

'rm

779

ego

491

9 8

520

6:17

7:12

5:46

5:33

5:42

5:06

4:50

5:02

sm

5:09

4:17

3255

-0.75

-o.4a

1 .87

229

-0.52

-0.69

-0.11

2.46

1 87

-ova

-1.45

-1.29

0.1 a

0.39

-1 .31

-1 AS

-1 AS

0.49

0.13

-1,11

Repairnnmmnepannamveluem (MR-'lA)-Dls9itd1¢sWi\hll\MSAs

nm CLEC Num ICLEC CLEC RanStd Dev GwsstnunCwwnm Qw!stRas\Modzs¢ ! Panty So'

illr-01

Apr-01

may-01

Jlll-01

Ju-01

Aug--01
sep-o1

Ou-01

Nav-01

Dio-01

JlN-02

Feb-m

2

1

1

1

2

1

0

3

o

0

10

9

7

5

9

s

5

a

1

1

20.00*

11.11%

14.29%

20.00%

22.22%

1s.sns

0.00%

37_50*

0.041%

OMG*

40.00%

31 .43*

34.1-:ess

40_00*

41 .ms

37.27%

0.00*

48.41%

0.00%

o.oosc

110

194

os

207

187

223

139

155

152

114

10a

113

B75

s34

893

sos

Asa

see

704

780

642

491

57B

520

19.43%

2326*

anus

n39%

20.94%

za 13%

19.74%

20.00°.

2s.ssss

23.2%

17.88%

21 .ms

0.1

-o.ss

-a.sa

-018

0.14

-0.37

-1.11

1.13

-0.56

-ass

-0.94

-1.52

-1 .32

-1 .11

-0.92

-1 .pa

-1 .87

-o.s1

-1.as

-1.32
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lRepdr Repeat ReD0l1 Rate (Percent (MR-7A" td\e$ Vlhthin MSAS

Date

Mar-01

Am-01

May-01

Jun-01

Jld-o1

Aug-01

S49-01
Od-01

NOv-01

De0-01

Jan-02

Feb-02

CLEC Num CLEC Dent CLEC Rea So! Dev Qwestnun~ Qwestben- Owesxaw Modz$d' paazy so

o
0
2
0

5

s

7

1

0.00%

0.00%

2s,s7%

0.00%

0.00%

0.00%

45.18%

0.00%

174

101

111

118

95

87

752

551

611

51 s

403

485

23.14%

1B.33%

19. 15%

229194

23.57%

17.94%

.122

-1 .as

0.62

-0.54

1.74

_1l4

-0.62

.1.aa

Repair Aapointmonts Met (Pewent (MR-9A D aches Wrlhin M$As

Date CLEC Num CLEC rem CLEC Rea Std Dev QwsstNulr Owesa Den-Qwest Rss\ ModZ$cr paeony so
Mar-01

Apr~01

may~01

JuN-01

Ju¢-01

Aug-01

Sep-01

on.01

Nov-01

DOo-01

Jan-GQ

.Fab-02

1

1

1

1

1

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

13

16

17

22

16

9

18

13

12

11

10

5

16

22

18

27

18

14

21

15

20

12

11

5

8125%4

72.73%

94.44%

81 .is%

88.89%

64.29%

85.71 %

86.67%

60.00%

91 .67%

90.91%

100.00%

-0.47

-0.34

-0.38

-1.28

.1 .21

- I a

Out of seem Cleared v/lthin 24 hows (Pewent) (MR-3B Disnawws Outside usA=

Date CLEC NumCLEC DemCLEC Rest StdDev Owes: Nor QwestDen Qv4Bst Res\ Mod z Ser p a m  s o
Mar~01

Apr-01

may-01

Jun-01

Jul-01

Aug-01

Sep-01

OC!-01

Nov-01

D80-01

Jan-GQ

Fee-aa

1

1

1

5

4

1

1

1

5

4

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

70

64

77

79

81

129

70

78

52

44

$4

48

72

71

82

83

as

133

71

80

$2

i s

54

50

97.22%

90.14%

93.90%

95.18%

95.29%

96.99%

98.59%

97.50%

100.00%

95.65%

100.00%

96.00%

-0.33

-0.22

-0.22

-0.39

N/A

-1 .2

1.14

1.13

-124

N/A

AM Tmuhles Cleared within 48 hours (Pewee) (MR-48 - Disnatdues Onside MSAs

Mar-01

Apr-01

may-01

JIM-01

JAM-01

Aug-01

se e m

oa~o1

NOV-01

o m

J811-02

Feb-G2

c m Num CLEC Den!CLEC Rail. StdDev Qwest Nunr OwsstDeruOwes: Res:ModZ$a' P Sci

1

1

1

s

4

1

1

1

s

4

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0,oa%

0,00%

0.00%

72

68

80

82

86

132

71

BO

52

45

$4

so

72

71

82

83

88

133

71

80

52

KG

54

51

100.00es

95.77%

97.56%

98.80%

97.78%

99.25%

100.00%

100.00%

100.00%

97.83%

100.00%

98.04%

-0.21

-0,11

-0.15

-0.19

N/A

1.13

»1.07

-1.09

1.12

N/A
8;

itfmez ia-"1
11

3
8
3
48
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Checklist #14 - Resale - Basic ISDN Repair
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Mean Tlme ro Restore (Hours~Mlnu1es) (mR4sB)- Dispatches Outside MSAs

Qate CLEC Num CLEC DemCLEC R8sl Std Dev Qwest Nuvr Qwest Den-Qwest Real ModZScr Parity Sci

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Deo-01

Jan-o2

Feb-G2

5:19

0:18

4:36

32:17

12:04

1

1

1

5

4

5'19

0:1 B

4:36

8:27

3:01

S159

0'11

501:01

827:12

885:45

soma

547:39

vases

wma

407:55

233:17

84:45

214.52

404:52

72

71

82

83

88

133

11

BO

52

46

54

51

8:58

8:50

7:48

7:19

122

5:58

4:53

s-os

4:29

5:45

3:59

7:56

-0.23

-0.8

-0.26

1.36

-0.42

-1.14

-1 49

-1.16

-0.17

-1.26

Repair RepeatReportRate (Percent (MR-7B)- Dispatches Outside MSAs

Date CLEC Num CLECDen<CLEC RES(StdDev Qwest Nun'Qwest Den-Qwest R€slModZ Sci Panty Ser
Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

0

1

0

2

1

1

1

1

5

4

0.00%

100.00%

0.00%

40.00%

25.00%

0.00%

0.00%

0.00%

48.99%

43.30%

17

12

17

22

22

35

17

21

11

6

5

12

72

71

82

83

BB

133

71

to

52

46

54

51

23.61 as

16.90%

20.73%

26.51%

25.00%

26.32%

23.94%

26.25%

21 . 15%

13.04%

9.26%

za 53%

-0.45

1.11

-0.57

0.64

0.82

-1.27

-0.32

-1 .35

-0.61

-0.5

. |uRepair Re at Re rt Rate (Percent) MR~7B° Dispatches Outside MSAs

Date CLEC Num CLEC Den(CLECRest so Dev Qwest Num Qwest Den- Qwest RespModz Ser Parity Scr

Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep~01

Qcr-01

Nov-01

Dec-01

Jarwz

Feb-02

1

1

3

4

33.33%

25.00%

47.14%

43.30%

23

11

19

g

5

3

107

49

67

43

36

34

21 .50%

22.45%

28.36%

20.93%

13.89%

8.82%

044

0.8

-0.73

~0.51
s

Repair Appointments Met (Percent) MR-9B)- Dispatches Outside MSAs

Date CLEC Num CLEC DemCLEC RBSI Std Dev Qwest Nurr Qwest Den»Qwest Res:Modz Ser Parity So
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-o1

Sep-01

Od -0 1

Nov-01

oe¢.01

Jan-02

Feb-02

2

5

4

3

1

1

0

2

2

2

5

4

3

1

1

1

2

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

100.00%

100.00%
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Checklist #14 - Resale - Basic ISDN Repair

Out of Service Cleared within 24 hours (Percent _(MR-3C)- No Dispatches
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Date CLECNum CLEC Deni CLEC R8$1Std Dev QW€S\ Nu Qwest Den- QwestRes: ModZSa Panty Ser

Mar-01

Anr-01

May-01

Jun-01

Jul» 01

ALIQ-01

Sep-01

Od-01

NOv-01

Dee-01

JiN-02

Feb-02

16

20

15

11

4

14

13

9

13

7

g

7

16

20

15

11

4

14

13

9

13

7

9

7

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

10000%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

1579

1566

1453

1495

1496

1784

1318

1579

1207

959

1101

992

1589

1576

1460

1502

1524

1791

1323

1580

1211

964

1104

995

99.37%

99.37%

99.52%

99.53%

98.16%

99.51%

99.62%

99.94%

99.67%

9948%

99.73%

99.70%

-0.32

-0.35

-0.27

-0.23

-0.21

-0.23

4 . 2

-0.os

-0.21

-0.19

-0.16

-0. 14

.1.19

-1 . n

_1_1g

-1.14

-1.1Y

-1.14

-1.13

-1.05

-1.13

-1.12

.1.09

.1.09
1 '\ 4

s
8°

8

x

I
1

Repair Repeat Re » or! Rate (Percent) (MR-7C)- No Dnspatdmes

Dame CLEC Num CLECDum CLEC nu StdDiv Ow\stnulr Qwldben awaken Mo¢l2Su P SU

Mar-01

Anr-01

May-01

Jlli-01

Jd-01

Aug-o1

Sep-01

c u m

NOv-01

0¢° o 1

Jan-02

Fob-GQ

6

4

3

s

o

3

4

1

1

3

2

1

LG

20

15

11

4

14

13

9

13

7

9

1

37.50%

2o.o0%

20.00*

n m

0.00%

2143%

30.m%

11 .11%

7.68%

42.06%

a w e

14.29%

4 8 4 1 *

40.o0%

40.00%

44.54%

0.00%

41.03ss

48. 15*

31 .4aes

2 5 5 5 *

49.49%

41 _51*

asses

337

361

E u

219

332

400

:ea

343

zee

213

195

191

1803

1589

1479

1519

1538

1aoo

1335

1593

1222

975

112s

1001

21 .oss

22.12%

19.20%

18.37%

21 .61 *

2222%

194s1s

2 1 5 3 *

21.s91s

21 .os

1 7 3 5 *

1a.s7m

1.51

-ass

0.13

0.75

-1 .0s

-o.o1

0.99

-01s

-122

1 . 8

0.41

-0.31

-0.00

-1 . la

-o.sn

-0.55

.1.6¢

-1 .04

-0.4

-1AS

-1.14

-0.26

-0.75

-1 .1 s

c
Al Troubles Guild vnmsn4s hull! rwumw (MR4C)- No Dllnlwdlos

can CLEC Num CEC Den: CECn o StdDev Qwes¢Nu»r Qwll lbon QWIRROSI ModlSa parity Ser

Ml!-01

A8:-01

may~o1

JlN-01

M 0 1

Aug-01

Sep-01
c a m

Nov-01

Dio-01

Jw-G2

s w a n

i s

20

15

11

4

14

13

9

i s

7

9

1

i s

20

15

11

4

14

l a

s

13

1

9

1

100.00%

100.00%

10ao0%

100_00*

100.00%

100.00%

100_00*

100.00%

100.00x

100.00%

1000094

1oo.ooss

0.0o%

aooss

0.00%

0. 00*

o.ooss

o.ooss

0.00%

0.ooss

o.oo»s

0.00%

o.oo»s

o.ooss

1eo0

1587

1418

1511

1526

1798

1336

1598

122

911
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10o4

1608

1519

1479

1519

1535
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1338

1592

1222
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1123
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99.s1%

99.81%
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9 9 8 1 *
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99 88%
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100.00*
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99.59%
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-0.11
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-0.18
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N/A

N/A
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Dana CLEC N11l\ C E C DUN CLEC Res SM Dev Qs¢nnulr OwastbenOwesnw MOdZSU pansy So
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Sep-01
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Nov-01
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Jan-ca
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14:16

m a r
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b u s
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t o
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11

4

14
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9

i s

1

s

7

0:53
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0-41

1:14

0:32

0:54

3:10

0241

0 2 1

0:21

o m

1:13

0:50

1 :33

0:49

1 :35

0:30

1108

4:23

0:31

0:33
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0:32

122
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215210
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u m e
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M ann
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975
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1:37

1 4 :
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z:41

1:19

1:11

1:11

1:15

u s
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1:19

-o.s

-0.

-0.75

-0.17

-0.25

-0.4

2.37

-o 1

-0.95

-0.14

-0.24

-o.o4

-1.31

.1.41

-1.45

.1_1

-1.15

-1.25

O M

-1.4:

-1.5s

.1.os

-1.14

. l m
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Repair Repeat Report Rate (Percent)(MR-7C')-NoDis »arches

Gate CLEC Num CLECDeniCLEC R€sl Std Dev Qwest Nutt Qwest Den-Qwest RGSIMod z Ser Panty Sci

Mar-01

Wr-01

May-01

Jun-01

.zu1-01

Aug-01

Sep-01

0<.1~01

Nov-01

Deo-01

.Mn-oz

Feb-02

o

2

0

o

2

0

3

7

3

3

3

1

0.00%

28.57%

0.00%

0.00%

66.67%

0.00%

0.00%

45.18%

0.00%

0.00%

47.14%

0.00%

116

B0

128

101

es

14

557

429

571

435

331

393

20.83%

18.65%

22.42%

23.22%

19.03%

18.83%

-0.89

0.65

-0.93

-0.95

1 .es

,0_48

-1.54

-0.61

-1.56

4.58

0.01

~1.29

. »Repair ointments Met (Percent) (MR-9C -NoDis :riches

Date CLEC Num CLEC Den(CLEC R854Sid Dev Qwest Nutt Qwest Den Qwest ReSIModZSer Panty So

Mar-01

Apr-01

May~01

Jun-01

Jul-O1

Au9-01

Sep-O1

Om-01

Nov-01

Deo-01

.Lan-02

Feb-02

24

23

22

28

27

14

26

19

22

14

23

17

26

24

24

29

27

15

26

19

22

17

24

19

92.31%

95.83%

91 .67%

96.55%

100.00%

93.33%

100.00%

100.co%

100.00%

82.35%

95.83%

89.47%

Trouble Rate (Percent) (MR-8)

Date CLECNumCLECDen:CLEC Real.Std Dev Qwest NuttQwest Den Qwest Resp ModZSa Parity So

Mar-01

Apr-01

May-01

Jun~01

Jul-o1

Aug-01

Sep-01

Oc:-01

Nov-01

Dec-01

Jan-02

Feb-02

26

30

22

17

14

25

LB

17

14

7

13

8

2753

2769

2766

2772

2701

2533

2547

2529

2451

1221

1210

1189

0.94%

1.08%

0.80%

0.61%

0.52%

0.99%

0.71%

0.67%

0.57%

0.57%

1.07%

0.67%

9.67%

10.35%

8.88%

7.81%

7.18%

9.89%

8.38%

8.17%

7.54%

7.55%

10.31%

8.18%

2550

2494

2454

2487

2517

2897

2111

2453

1916

1512

1153

1578

191052

190786

190136

188686

187909

187280

186329

185014

184334

183312

182572

181056

1.33%

1.31%

1.29%

1.32%

1.34%

1.55%

1.13%

1.33%

1.04%

0.82%

0.96%

0.87%

-1.77

-1 .03

-2.29

-3.23

-3.69

.2,27

-2.02

-2.85

~2.27

~0.97

0.41

-0.73

-2.08

-1.63

-2.39

-2.96

-3.24

-2.38

-2.23

-2.74

-2.38

-1.59

-0.75

-1.45

Trouble Rate Percent) (MR-8')

Date CLEC Num CLEC Den:CLEC Rest Std Dev Qwest Nutt QW€9 Den»Qwest Rest Moazsa Panty So

Mar~O1

Apr-O1

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Od-01

NOv-01

Dec-01

Jan»02

Feb-oz

11

12

10

4

3

s

2533

2547

2529

2451

1221

1210

0.43%

0.47%

0.40%

0.16%

025%

0.41%

6.58%

6.85%

6.28%

4.04%

4.95%

6,41%

1416

1029

1249

993

770

912

187280

186329

185014

184334

183312

182572

0.76%

0.55%

0.68%

0.54%

0.42%

0.50%

-1 .86

-0.55

-1 .71

-2.52

-0.94

-0.42

-2.13

-1 33

-2.04

-2.53

-1.57

-1.26
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Checklist #14 - Resale - Basic ISDN Repair

3 Custnmcr and Non-Qwest Related Trouble Revolts (Pllweut) (MR-10)

can CLEC Num CLEC DSM CLEC Rue Sui Dev Qwu¢tNurr Qwetben owmnw mwzsa Pa Ste

Mar-01

AgI-o1

mw4J1

J1n-01

Jll-01

M 9 0 1

sq>-o1
Od-01

NO*01

Dcool

Jan-02

Fib-02

18
s
s

19
15
n
5
9
s
1
2
s

42

36

28

as

8

4 1

a

be

19

s

15

11

38.10%

1s.e1ss

21 .43%

52.18%

51 _n*

45.81 *

21 .74*

a4.ezss

26.32%

12.50%

13.83%

27.27%

4s.ssss

3 7 2 7 *

41 .ws

49.92%

49.97%

49.90%

41 _25*

47.57%

44.03*

aa.o1ss

33.59%

44.54%

1195

1156

was

1043

101a

1a1s

775

1015

882

res

use

783

3745

:sea

3479

asap

3535

421 s

Haas

3468

214a

zzsl

2600

zasl

31 .91 *

31.85%

29.46%

2 9 5 5 *

2s.soss

3 1 2 7 *

2885*

2 9 2 7 *

3028*

szsass

32.55%

aa.16*

0.85

-1 .as

-Asa

2.89

2.57

2.21

-0.55

0.6

-0.37

-1 Hz

-1.59

-0.41

-o.4s

-2. 1 s

-1 .as

0.75

0.ss

0_35

-1.34

-Asa

. 1 2 :

-1 .74

-1.97

. H z
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Checklist #14 - Resale - Qwest DSL Installation
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Installation Commitments Met (Percent) (OP-3A ._ Dispatches Within MSAs

D a t e CLEC Num CLEC Dene CLEC ResL Std Dev Qwest Nutt Qwest Den- Qwest Resl Mod z So Panty Scr

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n » 0 1

J u l ~ 0 1

A u g - 0 1

$ e l > 0 1

O c 1 ~ 0 1

N o v - 0 1

D e o - 0 1

. J a n - 0 2

F e b - 0 2

0

1

5

8

e

2

5

1

1

1

5

B

7

3

5

1

0.00%

100.00%

100.00%

100.00%

B5_71%

66.67%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

34.99%

47.14%

0.00%

0.00%

795

1096

1718

1820

4281

5831

eeoo

8609

777B

7872

7097

5480

B52

1263

2217

2318

5428

8459

10180

9524

8266

B237

7398

6729

93.31%

88.78%

77.49%

78.52%

7B.B7%

66.57%

64.96%

90.39%

94.10%

95.57%

95.93%

ss30%

1.84

-0.52

- 1  . 6 4

_ 0 _ 9 2

0 . 8 3

1 . 5 1

- 0 . 4 6

- 0 . 2

0.12

-1.32

-2

-1.56

-0.5

-0.08

-1.28

-1 12

I n s t a l l a t i o n I n t e r v a l  ( A v e e  D a y s  ( O P - 4 A ) - D n s p a t c h e s  W v t h m  M S A s

Date CLEC Num CLEC Dene CLEC R€SI. Std Dev Qwest Nun- Q w e s t  D e n ~ Qwest Real Mod z Scr Parity Ste

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u ! - 0 1

A u g - o 1

8 e p - 0 1

0 4 1 4 0 1

N o v - 0 1

9 8 9 0 1

J a n - 0 2

F e b - 0 2

3

10

36

90

61

33

36

6

1

1

5

8

7

3

5

1

3.00

1 0 . 0 0

1.20

11.25

8.71

11 .00

1.20

6.00

3.56

3_77

3,64

3.00

2.28

5201

10599

23575

28815

78419

167495

209987

124841

95280

93155

80493

68585

B52

1263

2217

2318

5729

8534

10387

9684

8303

8272

7469

6773

5 _ 1 0

8 . 4 7

1 0 . 6 3

1 2 . 4 3

1 3 . 6 9

1 9 . 4 0

2 0 . 2 2

1 2 . 8 9

1 1 . 4 8

1 1 . 2 6

1 0 . 7 8

1 0 . 1 3

-0.62

-0.32

-1.95

~0.5

-1.18

-0.08

-1.07

-0.81

-1.38

-1.19

-2.19

-1.3

-1 .12

-1.as

-1 .65

-1.49

Delayed Davs forNon-Fadlity Reasons (Average Days)(OP-SA-1)- Disratdwes Within MSAs

Date CLEC Num CLEC Dem CLEC RESI Std Dev Q w e s t  N u t t Q w e s t D e m Qwest Rest MOUZSG Panty So

M a r - 0 1

A n t - 0 1

M a y ~ 0 1

J 1 J r l~0 1

J u l ~ 0 1

A u 9 ~ 0 1

$ e p ~ 0 1

0 d - 0 1

N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

2

1

1

1

2.0o

1.00

258

438

2050

2526

6490

12966

16844

6810

2219

1470

1193

1580

47

149

432

451

777

969

1310

572

374

293

302

263

5.49

2.94

4.75

5.60

as s

1s.3a

12.88

11.91

5.93

5.02

3.95

$.01

-0.61

-0.38

-1.37

- 1 . 2 3

Delayed Days for Facility Reasons (Average Days) (OP-5B-1l- Duspatches Within MSAs

Date CLEC Num CLEC Dem CLEC RBSK Std Dev Qwest Nun- Q w e s t D e n Qwest Rest Mod z Ser Panty Ser

M a r - 0 1

A 4 4 1 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g . 0 1

S e p - 0 1

O n - 0 1

N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

1 1 1.00

89

162

778

569

70B2

46025

57393

11645

2979

2304

3102

472

10

18

67

47

483

1956

2446

497

1st

107

70

30

e,90

9.00

11 .81

12.11

14.66

23.53

23.45

23.43

19.73

21.53

44.31

15.73

-0.9 -1.55
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Checklist #14 - Resale - Qwest DSL Installation

nInstallation Commitmwts Met (Pewent (OP-3B)- . ldmes Outside M$As

Dale CLEC Num CLEC Dent CLEC Rest so Dev OwestNI.ur Qwest beru Qwes1 Res|Mod2$o' Pansy So

Mar-01

Apr-01

may-01

JuN-01

Jul-01

Aug-o1

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

.Feb-G2

16

28

as

so

91

84

75

95

79

77

B0

128

17

28

BI

73

118

105

91

99

so

93

96

143

94.12%

88.46%

aozsv

79.45%

n. 1 2 %

80.00%

82.42%

95.96%

95.18%

82.80%

83.33%

a9.51 %
s W4

msmuauon lnmewal (Average DBYS jOP-4B)- Diapald\es Dutside MSes

we CLEC Num CLEC CLEC Rest. StdDev Qwest Qnsiba Qwlu Mod2sd Filly so
MII-01

A g n i

may-o1

Ju»o1

.lul4a1

M 9 0 1

S0901
c a m

NU*-01

l o o t

Jill-02

n0-4:2

as

110

Asa

n g

1s1o

1411

1100

goos

119

1114

1142

asks

11
x
81
n

121
ws
93

101
u
as
91

141

5.18

6.54

10.52

10.77

1299

13.18

12.75

9.93

9.15

1z.ss

11 .17

10.46
:- -1

. . .1
4 ..
. ` \an u m

Q 4
-

°°°>&~~CLEcRltlt l a n n a - m

Uuaynunnpnrnan-radir/annum(AnrusDws)(oF=6A-2)-uiswuanouuianusn
o n CLEC NumCLECDON CLEC Rillwow QWNINIII* owwnunowmnw uouzsa vunysu

.  1
mu-o1

1

any-01

J l l \01

Ju-01

Au9'01

S10-01
o a o l

Nov-o1

Dlo01

Jl\-G2

F¢b0@

4

5

50

so

155

11s

50

12

i s

a s

140

e0

1

2

14

11

i s

19

14

5

4

i s

14

i s

4.00

2.50

3.57

2.91

9.69

9.26

3.51

2.40

3.75

14.59

1o.o0

$.15
3:

° §

. - . 9
I.'¢ . ..im.~&isw,\
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Anwl
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o¢¢.o1

Jll-02

nu-aa

12

t o

50

172

av

as

2

1

11

10

12

1

2

4

14

5

4

1

1

2

s

a

12.00

15.00

12.50

1219

17.40

9.00

2.00

1.00

5.50

3.33

4.00

-~X---¢l..ECRllM 9 QvlldR\ldt
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Checklist #14 - Resale - Qwest DSL Installation

4.  f
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4Installation Commitments Met (Percent) (OP-3C)- No Di arches
Date CLEC NumCLEC Dem CLEC Rest. Std Dev Qwest Nun' Qwest DenQwest Res:ModZSa Parity Sci
Mar-01
Apr-01
May-01
.Mn-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
.san-02
Feb-02

8
9

18
15
22
21
34
99
77

107
110
108

8

g

17

15

23

21

34

99

7 7

108

111

108

100.00%
100.00%
94 . 12%

100.00%
95.65%

100.00%
100.00%
100.00%
100.00%
99.07%
99. 10%

100.00%

0.00%
0.00%

23.53%
0.00%

20.39%
0.00%
0.00%
0.00%
0.00%
9.58%
9.45%
0.00%

14684

21428

31591

sze10

36891

20808

17473

31595

28258

34635

33077

30332

14756

21827

33467

34127

38724

22593

18385

32096

28712

35008

33735

30833

99.51%
98. 17%
94.39%
955594
94.75%
92. 10%
95.04%
98.44%
9B,42%
98.93%
95.05%
9B.38%

-0.2
-0.41
0.16
-0.84
-0 19
-1.34
-1.33
-1.25
-1 .11
-0.14
-0.8

-1.33

-1 .12
-1 .25
-0.9

-1.51
-1.12
-1.82
-1.81
-1.76
-1.68
-1.09
-1.49
-1.81

1Installation Interval (Average Days) (OP-4C -  No Dl arches

Date CLEC NumCLEC Dene CLEC RES( Std Dev Qwest NurrQwest Den Qwest RBS! Modz Ser Panty So'
Mar-01

Apr-O1

May-01

Jun-01

Jun-01

Aug-01

Sep-01

Gd -0 1

Nov-01

ne¢~o1

Jan-02

Feb-02

21
68
98
96

225
118
200
657
372
353
432
454

8
9

17
15
22
16
29
84
47
CB
so
54

2.62
7.56
5.76
6.40

10.23
7.38
6.90
7.82
7.91
7.35
8.64
s.s9

1.19
7.37
4.07
3.46
2.67
2.47
3.32
2.80
3.08
2.59
3.04
234

38172

125044

158118

154260

200531

147196

127857

223877

181855

131875

168428

197860

14756

21 B27

2ssao

2585B

25219

14467

12644

229n

16354

13572

17537

22195

2.59
573
616
5.97
7.65

10.17
10.11
9.74
9.90
9.72
9.60
891

2.46
3.09
-0.33
2.88
2.88
~3.63
-5.52
-8.36
-5.43
-5_g8
-2.34
-0 8

0.49
0.88
-1 .2
0.15
0.15
-3.21
-4.36
-s.08
-4.3

-4.64
,2.42
-148

I
Dela 'edDo for Non-Fadlir Reasons AverageDa '§) (OP-6A-3 -NoDispatdaes

Date CLEC NumCLEC DemCLEC RESI-Std Dev Qwest Nu Qwest Den Qwest Resp Mod Z So Parity So'
Mar-01
Apr-01
May»01
Jun~01
Ju1-01
Aug'01
Sep~01
OC1-01
Nov-01
Deo-D1
Jan-02
Feb-02

5

4

3

1

1

1

1

1

5.00

4.00

3.00
1.00

808

1288

a444

7783

11988

6141

5134

3617

32BB

2437

8029

4478

71
371

1458
1391
1824
1268
745
488
445
340
631
438

11.38

3.47

5.79

5.5B

6.57

4.B4

6.89

1.41

7.39

7.17

12.72

10.22

-0.12

-0.29

-0.33
-0.87

-1 .07

-1.18

-1 .2
-1.53

(OP-6B-3)- No DispatdwesDelayedDays fur Facility Reasons (Average Do
Gate CLEC Num CLEC 08N CLEC R€S1Std Dev Qwest Nu Qwest Den- Qwest Resp ModZ Scr Parity So'
Mar-01

Apr_o1

May~G1

Jun-01

Jul-01

Aug-01

Sep-01

Oc1»01

Nov-01

Uee-01

Jan-02

Feb-02

25
114

5277
144s
2306
6513
2090
459
579
526
471
792

1
28

418
126
234
529
183
24
31
39
38
as

25.00

4.07

12.B2

11.4B

9.es

12.31

11.42

19.12

18.68

13.49

12.39

1 2 0 0

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Qwest DSL Installation

Date CLEC NumCLEC Den:CLEC Res: StdDev Qwestnulr Qwest berhQwest Res Mod z So
7

7

e

7

4

2

a

2

1

1

1

1

8

10

8

7

5

2

3

2

1

1

1

1

87.50%

70.00%

100.00%

100.00%

80.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

.1w.o0%

14.07%

45.83%

0.00%

0.00%

40.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

18938

16366

7465

6103

837

526

8 2

264

224

218

246

181

21ass

19091

8147

esa0

902

570

338

284

253

zag

287

204

88.67%

85.73%

91.64%

92.05%

92.79%

92.28%

86.39%

92.96%

88.54%

92.37%

9213%

88.73%

0.19

1 .28

-o.ss

-0.78

0.91

-0.41

-0.68

-0.39

-0.35

-029

-029

-0.36

Date CLEC Non CLEC DemCLEC Rea StdDev QwBstNu Qwest benf Qs%stRes\Modzs¢ r P 4 SCI
Mar-01

Apr-01

May-01

JuN-01

Jul-01

Aug-01

Sep-01

Od~01

NOv-01

DB9-01

Jan-82

Feb-02

75

112

101

44

24

9

16

20

12

5

3

4

a

10

8

7

4

2

3

2

1

1

1

1

9.38

11 .20

13.38

6.29

6.00

4.50

5.33

10.00

12.00

s.00

3.00

4.00

3.46

10.04

24.13

3.73

2.45

0.71

0.58

5.66

257327

227425

91512

70760

14754

10147

5270

2700

2476

1709

as:
1173

20ee4

1 B787

8070

6602

1161

656

355

303

264

289

zee

198

12.33

12.11

11 .34

10.72

12.71

15.47

14.85

8.91

9.38

7. 15

7.82

$.92

-1 .09

-0.38

2.65

-2.49

-0.93

-0.89

-0.61

1 .79

1.66

-0.2

-o.ae

-0.26

-1 .68

-1.23

0.61

~251

4.56

-1 .42

-1 .37

0.09

0.01

1 .12

-1.22

-1 . 16
I i i :If"

Delayed Days for Non-Facility Reasons (Average Days (OP-6A4)- Interval Zone One

Date CLEC Nwfl CLEC Dem CLEC RES! Std Dev Owestnu¢rQwestDen-Qv4est ResIModzsd' pam so
M8r~01

Apr-01

May»01

Jun-01

Jd-01

Aug-01

Sep-01

Od -0 1

Nov-O1

DeC-01

Jan-GQ

Feb-02

7

25

s

1

3

1

1.00

8.33

s.00

8.74

22U'24

19676

5234

2862

5823

s407

2905

1031

524

259

570

1st

1360

1764

528

407

286

137

es

42

53

31

44

28

16. 19

11 .1 s

9.91

6.88

19.66

39.47

44.02

24.55

9.89

8.35

12.95

5.50

-0.7

-0.4

-0.74

-1.48

-124

-1.45

5449 / ..,,xv <~4; " w 4.its ?̀1 xi A 8A
<814:44 MC

'W ml

Inodavw nays f¢f #away Reasons (Aveline > (op-es-4)- Interval Zone one

Date CLEC Num CLEC DemCLEC ReamStdDev Qwest NulrQwes(DenQwest RasaModz$a' SciP
Mar»01

Apr-01

May-01

Jun-01

Jn#-01

Aug-01

Sep-01

O d- 0 1

no v -0 1

Dec-01

J8n~02

Feb-02

21874

16743

1906

1713

342

116

70

1

4

52

52

1

1060

9G1

153

120

21

2

2

1

1

1

3

1

20.64

17.42

12.46

14.28

16.29

58.00

35.00

1 .00

4.00

52.00

17.33

1 .00

Mar-01

Apr-01

1 may~o1
Jun-01

Jvf-01

Aug-01

E sep-01

On-01

Nov-01

Deo-01

Jan-02

Feb-02

E
i

i
P

Qwest Performance Results (ROC 271 PID 4.0)

umanauon Commitments Met (Perter) (OP-3D\- Interval Zone One

Installation Interval Aveaace Days) (OP-4D - lrnefval Zone Ono

& <.,

<» wm.

Regional
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Checklist #14 - Resale - Qwest DSL Installation
2 8 ,\24:/ 8 6, /;» 4

;

4

362

r

Installation Commitments Met (Percent) (OP-3E Interval Zone Two

Date CLEC Num CLEC Den: CLEC R8sl Std Dev Qwest Nurr Qwest Den, Qwest Resl Mo d Z  So Parity Ser
Mar-01

Apr-01

may~01

Jun-01

.m1-01

Aug-01

8ep-01

¢61_01

Nov-01

Dec-01

.Lam-oz

Feb-02

2

1

1

1

2

2

1

2

2

1

1

1

2

2

1

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0.00%

0.00%

I390

3443

2001

1511

163

113

58

5 2

54

3 9

51

4 2

4195

3833

2132

1598

181

120

6 5

5 6

59

4 3

54

54

92. 97%

89.83%

93.86%

94.56%

90.06%

94.17%

89. 23%

92.86%

91.53%

90.70%

94 .44%

77.78%

-0.39

-0.34

-0.26

-0.24

. 0 . 47

-0.35

-0.27

-0.42

-1.24

-1.2

1.16

1.15

-1.28

-1.21

-1.17

-1.26

I. .  - x -  . .  C L E C  R e s u l t Qwest  Result

Installation Interval Average Days) (OP-4E - Interval Zone Two

Bate CLEC Num CLEC Dem CLEC Real S t d  B e Qwest  Nut t Qwest Den~ Qwest Rest M o d z s c r Parity  So

,x
_X ¢XI

Xx
s

3

38

Mar -01

Apr-01

May- 01

Jun-01

.wus-01

Aug-01

Sep- 01

O u - 0 1

N ov- 01

8e0 . 01

Jan-02

F eb-02

2 0

8

6

8

2 5

7

7

2

1

1

1

2

2

2

1o.00

8. 00

6. 00

e.oo

12.50

s.s0

a .so

o .00

2. 12

0. 71

a .s4

47a 29

44s 1s

z aeas

17119

a l a

2 7 7 3

10o 1

7 0 6

4 1 2

m 7

340

4 4 2

412a

3781

2117

1591

zoo

1 5 1

1 4

a s

5 4

4 2

5 2

5 2

11 .50

11.77

10.11

10.1s

14.55

11.ss

1 s.sa

12. 11

8.74

8. 83

8.54

s .s0

-0.34

- 0 . 41

-1.29

-0.5s

-0.16

-0.98

-0.38

-1.21

.1248

1.79

-1.33

1.1

- 1 . 57

-123

a  . . =

Da r Of  D8y l f ° f n c n -F ld l i t '  Ro l la ! !  (Av ~f =n ° U IYS  lo p -6A-5) -  mu rv u  Z o n e  T wo

D i r e CLEC Num C\£C Dung CLEC St d D i v Q w \ n N u v r QwutbonQwlalRellM¢ dzsd puny so
u u ~ o 1

a u - o 1

u a y m

J\ l \ -01

Jl l -01

M 9 0 1

S4p-01
O d - 0 1

NOv-01

D lo - 0 1

. san- m

F eb- 02

4115

z 393

s o s

a l a

1000

1s e 1

s e e

327

2 1

5

19

1:44

n r

z s

11s

8 3

e 0

4 4

17

7

s

5

s

14

1s .1a

9. 53

1. 00

7.33

16. 61

35.61

ss2.4

46. 71

3. 50

1 .00

2. 38

9. 57
-*---CIECROIII t QWBQRQUM

uDdaysd UM f or F ld i ty  Rna lans  (Avungs ) (OP-6B5)-  In tawd Zoos  Two

one C LE C Num CLEC DSM CLEC RI! St d De v Qwestnun° Q w s d b e n - QWBSIRBSI uoazsa pussy so
Mar-O1

Apr--01

may-01

JuN-01

.wl-o1

Aug-01

S ip -0 1

o u - o 1

NW -0 1

Ute -0 1

-H1-G2

Feb-02

1268

3787

2 3 0

a s

2 9 7

3 7

4

2 2

11

8 8

139

16

4

s

2

1

2

1

18.65

2 1 2 4

14.38

22. 00

49. s o

18.50

4 . 00

11.00

11.00

O - C

Qwest Performance Results (Roc 271 PID 4.0)

8

20.00
18. 00
16.00
14.00

- v 12 . 00
10.00 4
8. 00

6

1 0 0 . 0 0 %  x - - x - - x
90.00% 1
80.00%
70.00% .
60.00% .
50.00% .
40.00% .
30.00%
20. 00% .
10.00%

0. 00%

Z:E
2.c
n r

1 ' 1 '
o

I

. .
<8
2

1- 1- 1-
c o

5 QT
< CO

I I

' p
c :

I

<-
9
Sr

o

9 8 v
o as nu
z D W

Regional

8

I L

v
. 6eau .

v
cs

50.00
45. 00
40.00
35.00
30.00
25.00
20.00 A
1s.00
10.00

s.c
n r

£ 2
Q o Q Q o o Q o c b 6 5

15 5. 5 '
E < co

uo

60.00

50.00

40. 00

11
20.00 1

10.00 .

0. 00

o o o o o

8 8 3é
3  8

3  3
o z Q

. X . . .  C L E C Result Owes: Result

March 16. 2002

T
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Checklist #14 Resale - Qwest DSL Installation

New Service Installation Quality(Percent) (OP-5 - Interval Zone One and Two

Dale CLEC Num CLEC Den: CLEC RES\ Sid Dev Qwest Nurr Qwest Den~ Qwest Res\ Mod z So Parity Scr

34

8

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

sep-01

0d-01

Nov-01

De0-01

Jan-02

Feb-02

19

21

24

26

27

27

33

7G

99

100

115

114

21

21

25

26

27

28

34

76

99

100

115

114

90.48%

100.00%

96.00%

100.00%

100.00%

96.43%

97.05%

100.00%

100.00%

100.00%

100.00%

100.00%

29.35%

0.00%

19.60%

0.00%

0.00%

18.55%

16. 90%

0.00%

0.00%

0.00%

0.00%

0.00%

422ss

45572

47764

47266

46533

38952

30658

35719

39795

40508

42597

39781

43518

47186

48909

48226

47072

39117

30761

35802

39867

40569

42670

39843

97.05%

96.58%

97.66%

98.01%

98.85%

99.58%

99.67%

99.77%

99.82%

99.85%

99.83%

99.84%

1 .45

-0.86

0.58

_ o n

-0.56

1.51

1 .59

-0.42

~CL42

-0.39

~0.44

-0.42

-0.12

-1.52

-0.6s

.1.44

-1.34

-0.05

.0.04

-1.26

-1 .pa

_1.24

-1.27

.126
. .  -x-  . .  CLE C Resul\ 1 Qwest Result

New Service InstallationQuality (Percent) (OP-5°)- Interval Zone One andTwo

Date CLEC Num CLEC Dent CLEC RESL Std Dev Qwest Nurr Qwest Den. Qwest Res: ModZSa' Parity Ser
Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

oct~01

Nov-01

Dec-01

Jan-02

Feb-02

27

33

76

99

100

115

28

34

76

99

100

115

96.43%

97,os%

100.00%

100.00%

100.00%

100.00%

1B.56%

16.90%

0.00%

0.00%

0.00%

0.00%

38984

30684

35743

39805

40523

42611

39111

30761

35802

39867

40569

42670

99.66%

99.75%

99.84%

99.84%

99.89%

99.86%

1 .67

1.73

-0.35

-0.39

-0.34

~0.4

0.02

0.05

-1.22

-1.24

-1.2

.12A

Qwest Performance Results (ROC 271 PID 4.0) Regional

100.00%
98.00%
96.00% !
94.00% .
92.00%
90.00% 4
88.00%
86.00% .
84.00%

5

3
§
n
<

1- 1- 1-
8 °- °
m :3 -.u

E
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c o
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1-
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c a

D

N

E 39 u.

I

100.00%
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o Q 48 3om m o
a -1 u.

9>-o
z

-x- | . CLEC Result 9 Qwest Result
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Checklist #14 - Resale - Qwest DSL Repair

\ ' ' v " X

x

l
1-e4.
H2

3'5c

80.00%
70.00%
60.00%

-u 50.00%
8 40.o0% I f

°  30 .00% x
20.00%
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0.00%

3 3

8
N
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XI \. .
. ., .

, \
\
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$< - x

8 8  3 8 g
.L g 9  8 é s1 < 01 z 5

e
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E'2

1-o
S
a

c Qwest Result.. -x- s n CLEC Result
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X \ x - x - x - x

8
o
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1  X \x' `\_

' I 'X_ _x_ `x' ` xl
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W

w
o
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<

N
° .
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- 1-
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.-

. L

3 3 o

» ~ » .--» » » ---

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10)- Interval Zone Oneand Two

Irate CLEC Num CLEC Dem CLEC R€S\ StdDev Qwest Nu Qwest Den-Qwest Res Modz Ser Panty Ser

Mar-01

Apr-01

May-01

Jun-01

Ju1-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb~02

5

s

28

12

6

11

5

7

5

0

0

16

12

74

as

16

35

14

10

15

1

3

31.25%

50.00%

37.84%

21 .43%

37.50%

31 .43%

35.71%

70.00%

37.50%

0.00%

0.00%

46.35%

50.00%

48.50%

41.03%

4a.41%

46.42%

47.92%

45.83%

48.41%

0.00%

0.00%

3764

3960

3787

3373

2498

3429

1706

1992

1569

1622

3596

4407

8870

E660

9368

8102

6728

9260

5351

5685

4107

4102

6433

6189

43,41%

45.73%

40.42%

41.63%

37.13%

37.03%

31.88%

35.04%

3a20%

39.54%

5S90%

71,21%

-0.98

029

-0.45

-3.06

0 05

-0.68

0.32

2.17

-0.06

-0.81

-1 .as

-1 .s

-0.82

~1.27

-2.86

-0.97

-1.42

-0.8

0.32

-1.04

-1.49

-2.19

Out of Servnoe Cleared within 24 hours Pewent) MR-3D Interval Zone One

Date CLEC Num CLEC DEN( CLEC RBS\ Std Dev Qwest Nurr Qwest Den Qwest Res' Modz S o Panty Ser

Mar-01

Apr-01

May-01

JUn-01

JUl-01

Aug-01

Sep-01

0d-01

Nov~Q1

9e0-01

$8n-02

Feb-02

8

5

43

40

9

19

s

3

10

1

3

10

s

46

43

9

24

9

3

10

1

3

80.00%

83.33%

93.48%

93.02%

100.00%

19. 17%

66.67%

100.00%

100.00%

100.00%

100.00%

40.00%

37.27%

24 .as%

25.48%

0.00%

40.61%

47,14%

0.00%

0.00%

000%

0.00%

3541

3516

4378

3840

3349

3590

2112

2097

1797

1692

2033

1278

4208

4108

4824

4044

3572

5007

3195

3129

2138

2101

2409

1503

94. 15%

85.59%

90.75%

94.96%

93.76%

7370%

66_10%

67.02%

84.05%

B0.53%

84.39%

85 03%

0.4

0.22

-0.ea

0.61

-0.77

-0.61

-0.04

-1.21

-1 .37

-0.49

-0.74

-0.76

-0.86

-1.39

-0.63

-1.47

-1.37

-1.02

-1.74

-1 84

-1.3

-1.45

All Troubles Cleared within 48 hours Percent) (MR-4D)- Intewal Zone One

i)ate CLEC Num CLEC Den:CLEC Real. Std Dev QwestNUIT Qwest DemQwest Rest Mod z So Panty So
Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

SSP-01

ON-01

Nov-01

0eo-01

Jéh-02

Feb-02

9

6

45

43

9

21

8

3

10

1

3

10

6

48

43

9

24

9

3

10

1

3

90.00%

100.00%

97.83%

100.00%

100.00%

87.50%

88.89%

100.00%

100,00%

100.00%

100.00%

30.00%

0.00%

14.58%

0.00%

0.00%

33.07%

31 .43%

0.00%

0.00%

0.00%

0.00%

4012

3991

4682

4001

3489

4309

2537

2827

2074

1979

2295

1454

4208

410a

4824

4044

3572

5007

3205

3180

21st

2128

2435

1 s16

95.34%

97.15%

97.06%

98.94%

97.68%

88.06%

79.16%

8261%

95.71%

93.00%

94.25%

95.91%

0.74

-0.42

-0.31

-0. 68

-0.46

-0.2

-0.72

-0.79

-0.67

-0.27

-0.43

-0.55

-1.25

-1.19

-1.41

-1.28

-1.12

-1.44

-1.48

-1.41

-1.17

-1.26

Mean Time to Restore (Hoursminutes) (MR-6D - Interval Zone One

£>ate CLEC Num CLEC Den: CLEC R8SL Std Dev Qwest Nun- I est Den.Qwest R8$1 Mod z So Panty so
Mar-01

Apr-01

M3y~01

Jun-o1

JU!-01

Aug~01

Sep-01

Cd-01

Nov-01

Dec-o1

Jan-02

Feb-02

89:02

63:08

415:01

241:58

21:01

zss-.ss

164:57

33a8

80:07

4-17

25129

10

6

46

43

s

24

9

3

10

1

3

8:54

10:31

9:01

s=aa

3:09

12:50

1s:z0

11 :as

B201

4:11

8:30

18:29

18:15

bozo

7:39

5:31

21:26

2A:20

9-.43

8:52

13.13

50891 :42

45728:13

40695:10

25534559

22866'01

95574-34

101056:09

9G178:58

27832:37

31761154

30855209

18272238

4208

4108

4824

4044

3572

5007

3205

3180

2167

2128

2435

1516

12:06

11 :DB

8:26

8:19

6:24

19:05

31:32

30:15

12:51

14:58

12:40

1208

-0 47

-0.09

2.2

-037

-069

-0.96

-0.74

-0.64

-0.a

-o45

-0.32

-1 29

-1.05

0.34

-1.22

-1.42

-1.59

.1.45

-1.39

-1.49

~1.27

~1.19

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Qwest DSL Re Ir

Repay Repeat Report Rate (Percent) (MR-7D Imuval Zone One$-8

Date CLEC Num CLEC DentCLEC Rest Std Dev Qwestnun°Qwtstben- Qwest R€84 Mode$cr P Sc!

Mar~01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sen-01

Od~01

Nov-01

Dec-01

Jan-02

.Fan-ae

2

2

5

10

3

s

1

1

3

0

0

10

6

i s

43

9

24

9

3

10

1

3

20.00%

33.33%

10.87%

23.26%

33.33%

20.83%

11 .11%

33.38%

30.00%

0.00%

0.00%

40.00%

47. 14%

31 .13%

42.25%

47.14%

40.81 %

31 .43%

47. 14%

45.83%

0.W%

0.00%

94s

904

1276

855

m

1052

750

715

$56

525

ass

543

4208

4108

4824

4044

3572

5007

3205

3180

2167

2128

2435

1516

22.53%

22.01 as

26.45%

21 .14%

21 .9296

21 .01 %

23.40%

2z-18%

25.86%

24.67%

27.23%

35.82%

-o.19

0.65

-2.38

0.36

0.8

-0.02

-0.87

0.43

0.34

-0.57

~1 .06

-1 . 12

-0.61

.2.4s

-0.78

-0.52

-1 .01

~1.53

-0.74

-o.s

-1.35

- L u

Repair Repeat Repos Rate (Percent) (MR-7D'- Interval Zone One

Dale CLEC NunnCLEC DentCLEC Res;Sta Dev Qwest NunrQwest DenMesa Res:MOdZ$Cf P Sci
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

JM-02

Feb-02

4

1

1

0

0

21
s
2
s

2

19.05%

20.00%

50.00%

0.00%

0.00%

39.27%

40.00%

50.00es

0.00%

0.00%

B20

519

471

403

ahs

457

3718

1871

1855

1450

1aes

1590

22.05%

27.74%

25.38%

27.79%

26.79%

28.74%

40.33

-0.39

0.66

-1.52

-0.s

~1.2
_us
-0.8

4.92

-1.ss

Out of Service enema within24 hour: Percent) MR-3E)- lnmfvai sum Two

Date CLEC Num CLEC DemCLEC Res! StdDev Qwest Nun'aw¢s¢oe¢»aw RES!MOGZSU1' parity Ser
Mal'-01

Apv-o1

may-01

Jm.01

Jul-01

Aug-01

SeP-01

Od-01

Nav-O1

Dec-01

Jan-G2

Feb-02

1

1

1

1

1

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

el

49

I I I

I I

6

61

u29

271

22

698

592

757

sos

G58

824

440

509

364

349

400

266

88.11%

83.95%

91 ,15%

95.33%

93.77%

73.91 %

67.73%

63.26%

76.10%

77.65%

82.25%

84.21%

-0.37

-012

-0.26

.1.22

1.15

1.18

All Troubles Cleared wlmin48 hours Pewent) (MR-4E)~ Interval Zone Two

Date CLEC Num CLEC Den¢ CLEC Rest.Std Dev QwestNulrQwestben-Ov¢8stRes1Modzscr pansy so
Mar-01

Apr-01

May»01

Jun~01

Jd-01

Aug-01

Sep-01

Od-01

Nov-01

D80-01

Jan-02

Feb-02

1

1

1

1

1

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

679

580

736

681

$42

709

351

424

341

331

377

253

ass

592

757

685

658

824

440

513

371

352

402

266

97.28%

97.97%

972394

99.42%

97.57%

86.04%

79.77%

82.65%

91 .91 %

94.03%

93.78%

95.11 as

-0.17

-0.08

-0.16

1.1

-1.05

1.1

47,
e *\ ,

Qwest Performance Results (ROC 271 PID 4.0)
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IChecklist #14 - Resale - Qwest DSL Re air

1
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MeanTime to Restore(Hours:Mlnutes)(MR-6E - Interval Zone Two

Date CLEC Num CLEC Den: CLEC R89 Sm Dev Qwest Nunr • est Den- Qwest Rem ModZ Scr Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

o¢¢-01

Nov-01

Deo-o1

Jan-02

F€b-02

0:01

0:02

7:44

1

1

1

0:01

0:02

7:44

Reena

6577147

5840:56

4070200

4123:13

15226:27

13230:33

1G1S1:33

67D9:20

5820123

5278:36

3127:58

698
592
757
685
sea
B24
440
513
371
352
402
266

10:19

11:07

7:43

5:56

6:16

18:29

30:04

31:30

18:05

16:32

13:08

11:46

-0.55

-0.64

1.53

-1.34

-1.39

-0.07

Repair RepeatReportRate (Percent)(MR-7E)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC R8S\ sou Dev Qwest Nurr Qwest Den Qwest ReslMod Z So Panty So'
Mar-01

Apr-01

uay-01

Jun-01

.m1-01

Aug-01

Sep-01

Ozx-01

NOv-01

Dec-01

Jan-02

Feta-02

0

0
0

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

125
124
178
125
128
180

86
112
101
73
90
83

698
592
757
685
658
824
440
51s
371
352
402
ass

17.91%

20.95%

23.51%

18.39%

19.45%

21.84%

19.55%

21.83%

28.84%

20.74%

22.39%

31.20%

-0.47

-0.47

-0.49

-1.28

-129
-1.3

Repair Repeat Report Rate (Percent) (MR-7E' Interval Zone Twp

Date CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwest Nurr Qwest Den. Qwest Rest ModZ  So Panty Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

.mu9.01

Sep-01

o¢=14n

NOv-01

Dec-01

.$BrP02

Feb-02

125

ea

81

69

51

61

566
246
302
217
237
247

22.08%

25.61%

26.82%

31 .80%

2152%

24.70%

Trouble Rate (Percent)(MR-B - Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC R8sl Std Dev Qwest Nurr Qwest Den Qwest ReslM o d Z S a Parity Ser

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Oct-01

Mov-01

Deo-01

Jan~02

Feb~D2

11
6

46
44
10
24
9
3

10
1
3
0

815
821
808
787
777
771
757
736
110
129
132
129

1.35%

0.73%

5.69%

5.59%

129%

3.11%

1 .19%

0.41%

1.41%

0.7B%

2.27%

0,0o%

11,s-1%

8.52%

23.17%

22.97%

11.27%

17,37%

10,s4%

6.37%

11.78%

817%

14.90%

0.00%

4906

4700

5581

4729

4230

SB31

3645

3693

2538

2480

2837

1782

267200

279790

274534

266282

252102

238364

227525

217706

208053

200987

191123

183565

1.84%

1.68%

2.03%

1 78%

1.GB%

2.45%

1.60%

1.10%

1.22%

1.23%

1.48%

0.97%

-1 .03

-2.11

7. 36

8.09

-0.as

1 .2

-0.9

-2.7

0.46

-0.47

0.76

-1 .12

-1 .63

-2.28

348

3.92

.1 .51

~0.27

-1.55

-2.64

-0.72

-1.29

-0.54

-1 SO
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Chemist #14 - Resale - Qwest DSL Repair

vi
Tmuhle Rate (Forum) (MR-8' - Interval Zone One and Two8 8

Mar-01

Apl-01

may-o1

JIli--01

Jud-01

Aug-o1

S ip -0 1

Od -0 1

n u m

Dae-01

Jan-02

Ftb-02

21

5

2

s

0

2

m

151

'res

110

129

132

z7zss

0.68%

0 2 1 *

0.B5*

0.00*

1.52%

1528*
a. 10*
5.21 *
9.15*
0.00*

12.22%

4284

2111

2158

1ss1

1s0a

1aa1

.v
2zsa4s4

221 s

z oe

zoecsa

z o o m

191123

1 8 0 *

0.93%

OSS*

0.80%

0.aoss

0.98%

1 .93

-0.77

-1 .97

0.1 s

-1 .ea

0.68

o.1s

-1.47

-22

-o.92

-1.sz

-o.ss

DMI CLEC Num CLEC DCMCLECRpm S&dDav a Nor Cw8s!Den owustnw moazser P so
x

x_ .

9-*--CECRMLM cwnnnmn

Qwest Performanoe Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Primary ISDN Installation
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1lnstallatnon Commitments Met (Percent) (OP-3A - Di atdwes Vwthin MSAs

Dale CLEC Num CLEC Dem CLEC Résl Std Dev Qwest fury Qwest Den- Qwest Res: ModZ So Parity Sci

Mar~01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Qci-01

Nov-01

Deo-01

Jan-02

Feb-02

1

1

1

1

100.00%

100.00%

0.00%

0.00%

11

9

9

23

6

a

6

10

5

3

5

7

19

13

10

25

8

4

9

11

s

4

7

7

57.89%

69.23%

90.00%

92.00%

75.00%

75.00%

66.67%

90.91%

100.00%

75.00%

71 .43%

100.00%

-0.32

-0.67

-1.19

~1.41

Installation Interval(Average Days (OP-4A)- Dispatches Vlhihin MSAs

Date CLEC Num CLEC Den< CLEC RESR Std Dev Qwest Nurr Qwest Den. Qwest Rest Mod z Ser Parity Sci

Mar-01

Apr-01

May-01

Jun-01

Ju1-01

Aug-01

Sep»01

Oct-01

Nov~01

Sec-01

JiN-02

Feb-02

2

8

1

1

2.00

8.00

519

441

68

ans

313

96

299

444

46

155

399

156

19

13

10

25

12

8

12

16

6

7

13

11

27.32

33.92

6.80

15.12

26.08

12.00

24.92

27.15

7.67

22.14

30.69

14 18

-0.46

-0.55

-1 .28

-1.34

Delayed Days forNon-Facility Reasons(Averaqe Days) (OP-6A-1 Dispatches VwthinMSAS

Date CLEC Num CLEC Dem CLEC RSSL Std Dev Qwest Nun- Qwest Den- ModZSd Parity Sci

Mar-01

Apr-01

May-o1

Jun-01

Jul-01

Aug-01

Sep-01

Oai-01

Nov-01

0e0-01

Mn-02

Feb-02

178

246

139

27

s

187

312

0

110

104

79

7

3

1

3

1

6

5

1

4

7

4

25.43

82.00

139.00

9.00

5.00

31 .17

62.40

0.00

27.50

14.86

19.75

Delayed Days for Fadixty Reasons (AverageDays) (OP-SB-1 Dnspatohes wzzmn MSAs

Date CLEC Num CLEC Den: CLECR8$l Std Dev Qwest Nutt Qwest D€l"l\ Qwest Rest Mod Z So Panty Sci

Mar-01

Apr-01

may-01

Jun-01

Jul-o1

Aug-01

Sep-01

Od-01

Nov-01

Uec-01

Jan-02

Feb-02

45

56

19

28

189

126

1

1

1

1

1

1

45.00

56.00

19.00

28.00

189.00

126,00

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Primary ISDN Installation

» .--
E

¥
lnstallauon Commitments Met (Percent) (OP-3B)- Dispatches Outside MSes
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Date CLEC Num CLEC Deni CLEC R39 StdDev Qwest Nurr Qwest Den Qwest Rest ModZ Scf Parity Ser
Mar-01

Apr-01

May» 01

Jun-01

Jul-01

Aug-01

s ep.01

Od- 0 1

Nov-01

Dec-01

Jan-02

Feb-02

1

1

3

1

1

1

5

1

4

3

1

1

1

5

100.00%

25.00%

100.00%

100.00%

100.00%

100.00%

100.00%

lnstallatuon interval (Average Days (OP~4B)- Dispatches Outside MSAs

Date CLEC Num CLEC Den CLEC Rest Sad Dev Qwest Nu Qwest DeNI Qwest Res Mod z So Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

D a m n

Jan-02

Feb-02

3

197

5

0

13

2

75

as

1

4

3

1

2

1

5

1

3.00

49.25

1.67

0.00

6.50

2.00

15.00

5800

8

Delayed Days for Non-Facility Reasons (Avera¢ e Days) (OP-GA-2 Dispatches Outside MSAs

Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest RES! Mod z Sq Panty So

Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

Od- 0 1

Nov-01

Deo-01

Jan-02

Feb» 02 4 9 1 49.00

DelayedDays forFacility Reasons (AveraqeDays) (OP-6B-2)- Dispaldwes Outside MSAs

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OC1-01

Nov-01

Dec-01

Jan-02

Feb-02

CLEC Num CLEC Den( CLEC Res Std Dev Qwest Nurr Qwest Den, Qwest R€sl Modz S o Parity so

146 3 48.67

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Primary ISDN Installation

Installation Commitments Met Percent) (OP-3C)- No Dispatches

1>ate CLEC Num CLEC DEF( CLEC RES\ Std Dev Qwest Nutt Qwest Den- Qwest Rest Mod Z So Parity so

:

5

Mar-01

Apr~01

&lay-01

Jun-01

JU!-01

Aug-01

Sep-01

0st-01

Nov-01

Ueo-01

Jan-02

Feb-02

1

5

2

2

1

1

1

5

2

2

1

z

100.00%

100.00%

100.00%

100.00%

100.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

102

9 0

114

133

61

15

12

9

s

14

31

5

120

95

11s

136

66

17

12

10

5

14

31

8

85.00%

94.74%

99.13%

91. 79%

92.42%

88.24%

100.00%

90.00%

100,W%

100.00%

100.00%

62. so%

-0.42

-0.21

-0.4

-0.49

NIA

0.14

-1 .25

1.12

.1.24

-1.3

N/A

-0.92
9a -x- . 'CLEC Result Qwest Result

»InstaIIation lnlervaI(Average Days)(op-AC No Di arches

irate CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest Nutt Qwest DEW Qwest Res: ModZSa Parity Sq

Mar-01

Apr-01

May-01

Jun-01

.1ul~01

Aug-01

Sep-01

Oct-01

Nov-01

Deo-01

J2n-02

Feb-02

0

1

3

5

13

1

3

1

1

2

0.00

0.33

3.00

s.0o

6.50

0.58

3.54

1073

573

335

309

680

107

191

369

70

204

589

525

120

95

103

132

70

17

19

15

10

20

49

19

B.94

5.03

3.25

2.34

9.71

6.29

10.05

24.60

7.00

10.20

12.02

27,53

-0.64

-1.56

-0.34

-0.38

-0.94

-1.39

-1.95

-1.21

-1.23

-1.57

Dela ~e4 Days for Non-Fadlir Reasons (Average Do 's) (OP-6A-3 - No Dispatches

Date CLEC Num CLEC Deni CLEC ResL Std Dev Qwest Nu Qwest Den~ Qwesl Resl M o d zS a Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

o ¢ w 1

Nov-01

Qe@01

~8aN-02

Feb-02

33

3

1

1

33.00

3.00

394

35

s

3

380

10s

137

314

402

120

522

S03

18

3

1

1

1

4

4

9

9

10

28

21

21.89

11.s1

5.00

3.00

54.29

26.25

34.25

34.89

44.67

12.00

18.64

28.71

0.74

-0.73

~0.55

-1.44

n.. -x- . -cLew Result Qwest Rest!

\

4

4

Delayed Days for Facility Reasons (Average Days) OP-6B-3)- No Dispatches

Date CLEC Num CLEC DSM CLEC Rest Std Dev Qwest Nun Qwes! Den Qwest Resp Mod z Ser Parity Ser

Mar-01

Apr-61

May-01

Jun-01

Jul-01

Aug-01

Sep-01

QG1-01

Nov-D1

@ec-01

J8n-02

Feb-02

45

7

104

24

2

2

4

1

22.50

3.50

26.00

24.00

•

1:- -x~ - -  CLEC Result Qwest Result

Qwest Performance Results (ROC 271 PID 4.0)
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Chemist #14 - Resale - Primary ISDN Installation
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80.09%

52.78%
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84.96%
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90.20%

75.00%
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8z69%
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Checklist #14 . Resale - Prima ISDN Installation

Installation Commitments Met (Percent) (OP~3E)-- Interval Zone Two

Gate CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nurr Qwest Den- Qwest Res: M o d zS a pansy so
Mar-01

Apr-01

May~01

Jun-01

Jul-G1

Au9~01

Sep~01

UC!-01

Nov~01

8ec~01

J8n-02

Feb~02

1

0

0

1

4

4

0

5

2

a

3

2

1

1

2

4

4

1

5

2

3

3

50.00%

0.00%

0.00%

50.00%

100.00%

100.00%

0.00%

100.00%

100.00%

100.00%

100.00%

50.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

148

106

48

49

90

246

114

72

92

75

79

112

244

224

92

72

101

252

119

89

102

125

so

321

60.66%

47. 32%

sz. 17%

68.06%

89.11%

97.62%

95.80%

80.90%

90,2o%

60.00%

87.78%

34.89%

0.25

0.63

0.7

0.43

-0.69

-0.31

2

-1.06

1.15

-0.64

-2.36

-0.85

~0.62

-0.57

-0.74

-1 .42

1.19

0.22

-1.GO

-1.7

-1.39

-2.43
9- -x- - -CLEC Result Qwest Result

Installation Interval Average Days) (OP-4E - Interval Zone Two

Date CLEC Num CLEC DSU( CLEC R€S\ SidDev Qwest Nutt Qwest Den- Qwest Rest ModZScr Parity Ser
Mar-01

Apr-01

May-01

Jufv-01

Jul-01

Aug-01

Sep-01

0c\-01

Nov~01

Dec-01

Jan-02

Feb-02

27

83

27

27

47

103

79

es

45

326

n

2

1

1

2

2

6

2

e

1

6

3

13.50

63.00

27.00

13.50

23.50

17.17

39.50

11.00

45.00

54.33

7.33

9.19

836

21 .92

9.00

3.54

4.00

50.07

321

18658

12552

4744

1320

14070

2ez97

10325

15504

7741

11say

5954

23104

221

223

92

68

54s

744

325

387

275

243

308

472

84.43

$6.29

51.57

19.41

25.77

35.35

31.77

40.06

28.15

47.67

19.49

48.95

-1.07

2.2

-0.42

-0.43

-0. 1

-1.23

2.17

-1.82

2.75

1.76

-1.58

-1.65

0.34

-1.26

-1 .26

-1.06

-1.75

0.32

-2.11

0.s7

0.07

-1.96

x
\xxI

x̀_* n '~><'

Delayed Days for Non-Facility Reasons (Average Days (OP-6A-5 - Interval Zone Two

Date CLEC Num CLEC Deni CLECRest Std Dev Qwest NIJYT Qwest Den- Qwest R851 Mod z So Parity So
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OC(-01

NOv-01

Deo-01

Jan-02

Feb-02

42

5

16

23

79

52

138

1

1

1

4

3

2

4

42.o0

5.00

16.00

5.15

26.33

26.00

34.50

3.30

6.03

4.24

23.00

6799

4311

580

61s

6686

12200

5919

8647

4044

S142

3082

4535

as
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i s
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224
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120
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104,60

42.68

22.31

30.80

29.85

43.88

49.32

36.80

20.85

37.22

12.95

10.70

-0.02

-2.01

-0.57

-2.81

-0.89

2.14

1.56

-1.01

-2.22

-1 .as

-2.71

-1 .54

0.3

-0.05

»

xa c
J X

x . 'Ox' "x

I '. | .x.. -CLEC Result Qwest Result

Delayed Days for Facility Reasons (Average Days) (OP-6B-5)- Interval Zone Two

Date CLEC Num CLEC Dem CLEC R89 Std Dev Quest Nurr Qwest Den, Qwest Resp Mod z Ser Parity Scf
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OcI-01

Nov~01

9ec-01

Jan-02

Feb-02

2

9

27

1

1

1

2.00

9.00

27.00

2846

765

712

150

85

55

144

159

232

355

Se

31

17

18

3

1

2

4

11

5

8

3

91.81

45.00

39. as

50.00

85.00

27.50

36.00

14.45

46.40

44.38

zz.00

1 .73

-1.57

-0.32

_2_05

-1 .95

-1.2

I

x

XI

Qwest Resulto. -x- - -CLEC RB$UII

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Prima ISDN Installation

New Service Installation Quality (Percent) (OP-5l- interval Zone One and Two
\a: ! : : : : : :

4 I I I .
.  : : :

q .} .: .: .

c :  .

Date CLEC Num CLEC Dem CLEC Rest StdDev Qwest Nuvr Qwest Den. Qwest Rest ModZ So
Mar-01

Apr~01

May-o1

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-02

14

9

19

32

20

15

18

12

6

8

g

9

16

11

21

33

25

22

19

14

10

8

10

9

87.50%

B1 .82%

90.48%

96.97%

80.00%

68.15%

84.21%

85.71%

60.00%

100.00%

90.00%

100.00%

33.07%

38.57%

29.35%

17. 14%

40.00%

48.58%

36.46%

34.99%

48. 99%

0.00%

30.00%

0.00%

2631

2954

2502

2039

1585

1314

1109

846

1001

872

1015

1310

2667

2979

2541

zoo
1636

1350

1140

882

1038

905

1052

1334

98.55%

99.16%

98.47%

98.03%

96.88%

97.33%

97.28%

95.92%

96.44%

96.35%

96.48%

98.20%

2.33

2.91

2.02

0.41

3.28

4.8

2.42

1 .53

3.63

~0.55

0.93

-0.4

0.42

0.77

o.za

-0.71

1

1.98

0.47

-0.07

1.2x

-1.38

-0.44

N .==.

.1.25

New Service Installation Quality (Percent) (QP-5' Interval Zone One and Two8
Dale CLEC Num CLEC Deni CLEC R8sl Std Dev Qwest Nutt Qwest Den- Qwest R€sl ModZSca' Parity Ser
Mar-01

Apr-01

May-01

Jun-o1

Jul-01

Aug-01

Sep-01

Oc1~01

Nov~01

Dec-01

Jan-02

Feb-02

17

18

12

10

8

10

22

19

14

10

8

10

77.27%

94.74%

85.71%

100.00%

100.00%

100.00%

41 .91 v,

22.33%

34.99%

0.00%

0.00%

0.00%

1333

1125

864

1018

885

1035

1350

1140

882

1038

905

1052

98.74%

9B.68%

97.96%

98.07%

97.79%

98.38%

4.42

1 .13

2.11

-0.44

-0.42

-0.4

1 %

-0.31

0.28

-1 .27

-1 .28

-1 .2

Interval for Pends Orders Delayed Past Due Date Average Da )(OP-15A)
4-

Date CLEC Num CLEC Dem CLECRest Std Dev Qwest Num Qwest Den» Qwest Res ModZ Set Parity Ser
Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

om-01

NOv~01

Dec-01

Jan-02

Feb-Q2

757

1222

16

39

16

32

182

222

26

27

2

2

2

2

5

7

29.12

45.26

8.00

19.50

8.00

16.00

36.40

31.71

4.12

14.86

9.90

3.54

5.66

2.83

51.23

54.10

81049

73135

88101

80209

189838

227814

230859

105822

107548

110788

101175

93461

1285

1346

2054

2009

1631

1457

12a4

721

780

985

1031

1108

63.07

54.34

42.89

39.92

116.39

156.36

179.80

146.77

137.88

112,48

98.13

84.35

-2.56

-0.67

-2.33

1.1a

-2.04

-1.22

-1.25

-1.38

.2_58

-1.41

1.72

-2.41

-2.24

.1.74

-1.78

-1.84

s. -x» .. CLEC Result Qwest Result

I¢ . 'X' . ¢ CLEC Result Qwest Result

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Prima ISDN Installation
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Checklist #14 - Resale - Primary ISDN Repair

All Troubles Cleared withing hours Percent) (MR-5A Interval Zone OneQ.
Date CLEC Num CLEC DemCLEC Res\ StdDiv Qwest Nutt Gwestben- Qwes!R8s1Modzscf parry so
Mar-01

Apt-01

May-01

J\n1-01

Jul-01

Aug-01

Se9-01

Od-01

NW-01

Deo-01

Jan-G2

Heb-G2

8

s

11

11

9

15

9

10

7

2

4

11

9

6

14

11

10

16

11

11

7

2

4

11

88.89%

100.00%

78.57%

100.00%

80.00%

98.75%

81.82%

90.91 %

100.00%

100.00%

100.00%

100.00%

31 .43%

0.00%

41 .03%

0.00%

80.00%

24.21 %

38.57%

28.75%

0.00%

0.00%

0.00%

0.00%

153

141

159

tae

164

143

166

195

201

167

183

187

1st

172

187

174

197

152

193

221

216

181

210

192

81 .82%

81.98%

86.03%

79.31%

83.25%

88.27%

86.01%

88.24%

90.06%

92.27%

87.14%

97.40%

-0.54

1.13

0.65

-1 .64

-0.56

-0.65

0.41

-0.27

-0.71

-0.41

-0.76

-0.53

-1 .so

-1 .89

-0.61

-2

-1 .34

-1 .4

-0.75

-1.18

-1 .is

-1 .25

.1 .46

-1.32
he Zw\<

>'»  I2 ;;_

Mean Time to Ref ova (Hows:Minutes) (MR-6D - mmervax Zone One

Date CLEC Ntlh CLEC Den:CLEC RBSL StdDev Qwes1 NnsnQwest DemQwest R ModZSca' Ser
Mar-01

Aof-01

May-01

Jun-01

Jul-01

Aug-D1

Sep-01

oa~01

Nov~01

0e9-01

J8N-02

Feb-GQ

13:37

2:07

44101

9:44

11 ms

26:18

2¢x15

w a s

8:29

3222

3238

0131

g

s

14

11

10

i s

11

11

7

2

4

11

1:31

0:21

3209

0:53

1:10

1:39

1:50

1:29

1:13

1:41

0:55

0:03

1 :8

0:39

6:54

0:37

2:24

1:27

2:01

2:03

1:02

1:22

0:33

0:04

617:39

762:13

513:47

620:09

763:35

422:17

541:52

$03:59

369:52

362:45

488:43

203:16

187

172

187

174

197

162

193

221

216

181

210

192

3:18

4:25

2245

3:34

3:53

2:38

2:48

2:44

1 :43

2:00

2220

1:04

-0.83

-0.93

0.95

-0.99

-0.46

~0.64

-0.s

-0.57

-0.35

-0.08

-0.66

-1.B1

-1 .5

-1 .as

-0.42

-1 .e

-1 .28

-1 .39

-1.8

-1.34

-1 .21

-1.05

.1.4

-2. 1

Repair Renealt :man Rate (Pewent) (MR-70 - Interval Zone One

3'
='\

\
:

/

Mar-01

Apr~01

May-01

JUI1-01

Jul-01

AUg-01

Sep-01

ac:-ot

NOv-01

D¢¢-01

J8N-02

-Feb-02

CLEC Nlll'l CLEC DamCLEC Rest Std Dev Qwest nunr QwestDen- Qwe$tRes\ ModZSef party Sci
1

0

1

3

1

3

0

1

1

0

0

0

9

6

to

11

10

16

11

11

7

2

4

11

11 .11%

0.00%

7.14%

27.27%

moose

18.75%

0.00%

9.09%

14.29%

0.00%

0.00%

0.00%

31 .43%

0.00%

25.75%

44.54%

30.00%

39.03%

0.00%

28.75%

34.99%

0.00%

0.00%

0.00%

20

25

28

36

28

15

27

41

31

29

29

21

187

172

188

114

197

163

193

221

216

181

210

192

10.70%

14.53%

14.89%

20.89%

14.21%

9.20%

13.99%

1 B.55%

14.35%

1s.o2%

13.81%

10.94%

0.08

-0.99

-0.79

0.52

-0.37

1.13

-1 .3

-0.79

0

-o.e1

-0.79

1,18

-0.95

-1 .6

-1 .48

-0.68

. i x

-0.31

-1 .79

~1 .be

1

-1 .37

~1 .48

.1.e9

Repair Repeat Renan Rate (Pewent) (MR-7D°)- Interval Zone One

Date CLEC Num CLEC neo CLEC Ream StdDev Owes:Nutr QwestDen- Qwest RasaModzsd P Scf
Mar-01

Anr-01

may-01

JIM-01

JM-01

Aug-01

se¢>o1

Oet»01

Nov-01

Dec-01

J80-02

Feb-02

o

o

0

0

o

0

3

4

s

3

1

2

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

5

11

21

13

15

18

70

l a

89

100

89

110

7.14%

14,1094

23_60\y

13.00%

16.85%

16.36%

-0.47

-0.79

-1 .21

-0.ss

-0.45

-0.62

.129

-1.48

-1.74

-1.4

-1.27

-1.38

Qwest Performance Results (ROC 271 PID 4.0)
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All Troubles Cleared within4 hours Percent) (MR-5B Interval Zone Two

Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nurr Qwest Den~Qwest RBSI Mod Z Sci Parity Ste

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

oct-01

Nov-01

Qeo-01

Jan-02

Feb-02

3

2

9

8

5

5

5

1

6

1

g

2

5

2

9

8

5

5

5

1

7

1

g

2

60.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

B5.71%

100.00%

100.00%

100.00%

48.99%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

34.99%

0.00%

0.00%

0.00%

77

B5

57

82

79

as

69

87

103

64

107

88

82

94

66

89

87

1o4

80

100

109

65

111

92

93.90%

90.43%

86.36%

92.13%

90.80%

92.31%

86.25%

87.00%

94.50%

9846%

96.40%

95.65%

2.01

-0.46

-1.12

-0.79

-0.69

-0.63

~0.87

-0.38

0.8

-0.12

-0.56

-0.3

0.22

-128

-1.68

-1.48

-1.42

-1.ss

.1 .so

-1.23

-0.51

-1.08

-1.34

-1.18

Mean 'Hme to Restore (Hours:Minutes) (MR-aE - Interval Zone Two

Oath CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwest Nuvr es! Den Qwest Real Mod z So' Parity Ser

34:21

2:o0

9:13

11:41

7:49

6:42

s:s2

M n

16:11

1:24

4:15

1-21

5

2

s

8

5

5

5

1

7

1

9

2

6:52

1:00

1:01

1:28

1:84

1:20

1:18

0:32

2:19

124

0:28

0'44

10:03

1:11

0:54

0:53

1:05

0:51

0:35

3:58

0:26

D'43

99:55

167:21

157:17

191:09

150940

161 :08

159:06

210:18

147:45

6727

170:54

14s-sa

82

94

as

as

87

104

B0

100

109

65

111

92

1:13

1:47

2:23

os

1:44

has

1:59

os

1:21

1:02

1:32

1'37

2.51

~0.38

-0.82

-0.28

-0.12

-0.2

-0.42

-0.43

0.83

0.84

-0.65

-0.25

0.53

-1.23

-1.5

-1.11

» 1 .07

-1 .12

-1.28

-1 .26

-0.5

-0.49

-1.39

-1 15

Repalr Repeat Report Rate (Percent) (MR-7E)- Interval Zone Two

Gate CLEC Num CLEC Den: CLEC ResL Std Dev Qwest Nun' Qwest Den Qwest Res\ Modz Sci Parity Sci

Mar-01

Apr-01

May-01

JUn-01

Jul-01

Aug-01

sep-01

Od-01

Nov» 01

oec-01

Jan-02

Feb-02

0

o

1

3

1

0

0

0

2

0

1

0

5

2

9

8

5

5

5

1

7

1

9

2

0.00%

0.00%

11.11%

37.50%

20.00%

0.00%

0.00%

0.00%

28.57%

0.00%

11 .11%

0.00%

0.00%

0.00%

31 .43%

48.41%

40.00%

0.00%

0.00%

0.00%

45.18%

0.00%

31 .43%

0.00%

14

19

10

10

11

13

12

20

15

11

i s

i s

82

94

as

89

87

104

80

10o

109

65

111

92

11.07%

20.21%

1 s. 15%

11 .24%

12.64%

12.50%

15.00%

20.00%

13.76%

16. 92°/o

14.41 'A

17.39%

-0.99

-0.7

-0.32

1 .79

0.44

-0.83

-0.91

-0.5

0.98

-0.45

_0_27

-0.64

-1 .6

-1 .43

-1.19

0.09

-0.73

-1.5

-1_55

-1.3

-0.4

-1.27

-1.16

-1.39

Repalr Repeat Report Rate (Percent) (MR-7E' Interval Zone Two

Date CLEC Num CLECDen( CLEC R€sl Std Dev Qwest Nunr Qwest Den- Qwest Res: Mod z Sci Parity So

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb»02

0

0

0

0

0

1

3

2

1

3

1

2

0.00%

0.00%

0.00%

0.00%

0.00%

50 .00%

0_00%

0.00%

0.00%

0.00%

0.00%

50.00%

3

8

12

3

5

4

46

34

47

33

25

45

6.52%

23.53%

25.53%

9.09%

20.00%

8.89%

-0.44

-0.76

-0.ss

-0.52

-0.49

1 .28

.1 .27

-1 .46

-1.35

-1.32

-1.3

-0.22
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Checklist #14 - Resale - Primary ISDN Repair
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Trouble Rate (Percent)(MR-8 - IntervalZone One andTwo

Date CLEC Num CLEC Den<CLEC R€sl Std Dev Qwest Nutt Qwest Den Qwest Res\ Mod Z So Panty So

Mar-01

Apr-01

May»01

Jun-01

Jul~01

AUQ-01

Sep~01

Oct-01

NOv-01

Dec»01

Jan-02

Feb-02

14

8

23

19

15

21

16

12

14

3

la

13

70812

71761

72540

73723

70115

70273

70201

69447

69912

3124

3773

3856

0.02%

0.01%

0.03%

0.03%

0.02%

0.03%

0.02%

0.02%

0.02%

0.08%

0.34%

034%

1 .41 %

1 .06%

1 .78%

1 .61 %

1 .4S%

1 .73%

1 .51 %

1 .31 %

1 .42%

2.84%

5.85%

5.80%

269

266

254

263

284

257

273

321

325

24s

321

284

606054

640057

654144

G67442

674336

685034

688201

683252

6877m

696743

711330

700332

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.04%

0.05%

0.05%

0.04%

0.05%

004%

-2 94

-3.79

-0.92

-1 .17

-2.55

-1 . 16

-2. 14

-3.44

-3. 16

1 .47

8.64

9 12

~2.79

.33

.1.sa

-20a

~2.5S

_1.7¢

-2.3

-3.09

-2.92

-0.11

4.25

455

-nu

Trouble Rate (Percent) (MR-8° - Interval Zone One and Two

name CLEC Num CLEC DemCLEC RSS! Std Dev Qwest Nurr Qwest D91lQwest RealMod z So Panty Scf

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od~01

Nov-01

Dec-01

JaN-02

Feb-02

e
s
s
6
2
4

70273

70201

69447

69912

3724

3773

0.01%

0.01%

0.01%

0.01%

0.05%

0.11%

0.92%

0.92%

0.93%

0.93%

2.32%

3.25%

11s

112

136

133

114

155

685034

688201

683252

ss7722

696743

711330

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

-1.63

-1.53

-2

~1.95

1 .78

3.5

-1.99

_mea

.222

-z.18

0.08

1.13

Customer and Non-Qwest Related TroubleReports (Percent (MR-10)- Interval Zone One andTwo

5 Date CLEC Num CLEC Den:CLEC Rest sadDev Qwest Nun'Qwest Den Qwest Rest Mod Z So Panty Ser

Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-o1

nov»01

Dec-01

Jan-02

Feb-02

4

s

11

10

6

7

3

7

3

0

1

4

18

13

34

29

21

28

19

19

11

3

14

17

22.22%

38.46%

32.35%

34.48%

28.57%

25.00%

15.79%

36.84%

17_65%

0.00%

1.14%

23.53%

41.57%

48 .as%

46.78%

47.53%

45.18%

43.30%

36.46%

4B.24%

ah. 12%

0.00%

25.75%

42.42%

154

133

167

143

114

117

86

122

132

100

132

101

423

399

421

406

398

384

359

443

457

346

453

391

36.41%

33.33%

39.67%

8.22%

28.64%

30.47%

23.96%

27.54%

28.88%

28.90%

29.14%

27.37%

-1 .22

0.39

-0.84

-0.08

-0.01

-o.e1

-0.81

0.87

-1

-1.1

-1.78

-0.35

-1.74

-0.78

-1 .54

-1 .as

.1

-1.37

-1.49

~0.47

-1.61

-1.67

-2.08

-1.2'$

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - DSO Installation
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so.ooas
4o.ooss
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1
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4  9

4 2 8 88338333
10.00*
0.00*

8  5  "
a  5  3

¢

:I*.
V

:. 1.

Date cLEw Num CLEC DemCLEC Rio StdDev GwsdN\nr aweannn- QIIBMRBUmazsa- par t y so
nav-o1

Apl~o1

m y-0 1

JI! !-01

*ll-01

Auq-01

Slp-01
Od-01

NUv*01

Di0-01

Jlli-02

Feb-u2

0

1

0

1

1

1

0.00%

100.00*
o.oo%

0.0016

0 . 00*
0.00%

33

51

34

t o

19

30

10

17

17

14

13

i s

39

54

39

41

19

31

12

17

20

19

21

l a

a4.s2ss

94.44%

87.1 B*

73.17%

1oo.ooss

as.ms

B3.33*

100.90%

85.00%

I s a %

el .sass

amass

1.85

N/A

1.as

0.13

N/A

-0.11

Installation Interval (Average Days (OP-4A)- Disoaldmes Wilkin MSAs

Date CLEC Num CLEC Dene CLEC Rest Std Dev Qwest Nurr Qwest Den\ Qwest R€5l ModZ Scr Parity So
Mar-01

Apr~01

May-01

Jun-01

Jul-o1

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

JBH-02

Feb-02

38

77

1

56

1

1

1

1

38.00

77.00

1.00

56.00

549

258

554

486

301

308

172

251

519

246

198

107

39

54

39

41

30

39

19

40

25

24

27

1 g

14.08

4.78

14,21

11 .as

10.03

7.90

9.05

628

20.1s

10.25

7.33

5.63

2.01

3.72

1.11

1.4

0.22

1 .26

-0.32

-0.15

X
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x

Sm
I

I
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nm
4 1 1 1

I
Rh

ohis' I

8
2

1

$4

:é?

•. .  -x- .  |  CLEC Result Qwest Result

Delayed Days for Non-Faciliiy Reasons (Average Days) (OP-GA~1)- Dispatches Within MSAs4.
Uate CLEC Num CLEC Den:CLEC R€S\ Std Dev Qwest Null Qwest Den- Qwest Real Mod z So pansy so

2

=z=»

S
135

Mar-01

Mr~01

May-01

.am-01

JU!-01

Aug-01

Sep-01

Oct~01

Nov-01

Deo-01

Jan-02

Feb-02
"v»

12

68

w . 6  . v

1

1

12.00

68.00

184

5

21

141

97

88

63

44

358

32

58

22

4

2

2

10

4

2

4

3

6

10

14

3

46.00

2.50

10.50

14 . 10

24.25

44 .00

15.15

14.67

59.67

3.20

4.14

7.33

3.72

0.67

1 .26

-0.59

x

I

Dela 'ed Days for FannyReasons (Average Days) (OP» 6B-1)- Dispatdwes Within MSAs

Date CLEC Nu CLEC Den: CLEC RBSl Std Dev Qwest NUYT Qwest DBI'1\ Qwest Res: Mod z So Parity So'

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OC!-01

Nov-01

Dec-01

Jan-02

Feb-02

49 1 49.00

149

5

276

42

21

3

28

2

1

3

1

1

1

2

74.50

5.00

92.00

42.00

21.00

3.00

14.00 3.72 1.26

I

X

•

o.  -x- . CLEC R€SUI\ QwestResult

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - DSO Installation

IInstallation Oommitrnents Met (Percent (OP-3B td\e$ Dutside MSAS
D818 CLEC Num CLEC Dent CLEC R881 Std Dev Qwest nun Qwesiben- Qwes1 Res\ ModZ$er Parity Ser
Mar-01

Apr-01

May-01

JuN-01

Jl.li-01

Aug.01

Sep-01

o n - 0 1

NOv-01

Deo-01

J8N<02

Feb-02

1

1

2

2

1

0

1

1

2

2

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

29
9
a
6
s
8

19
a

11
e
s
4

32

12

10

7

s

8

19

a

11

s

e

5

90.68%

75.0044

B0.00%

85.71%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

so.0oes

»0.2»2

-0.48

-0.51

NIA

N/A

N/A

1.19

-12 9

.1 .31

N/A

N/A

-0.04

Installation Interval (Ave 08Y$ _lop-4s)-»  Disnewues Ouaswe M$As

Date1 CLEC Num CLEC Dent CLEC RMA Std Dev WW Nurr Qwggogn, Owaszaw Mode$¢f pay so
Mar-01

Apf-01

may-01

JuN-01

J il-01

Aug-01

Sep-01

Od~01

NOv-01

D e v 0 1

Jan-GQ

Feb-GQ

s

s
8

s

B

7

10

1

1

2

3

1

1

1

5.00

3.00

4.00

2.67

8.00

7.00

10.00

1.41

2.89

233

125

195

57

32

41

141

ss

98

45

97

59

32

12

10

7

6

e

pa

10

12

9

11

8

7.28

10.50

19.60

8.14

5.33

5.12

6.13

5.60

s. 17

5.00

a.e2

7.38

-0.38

-0.43

-0.49

-2.34

126

-0.25

1.05

-1 .23

-1.26

.1.29

.2.42

-0.23

-1.15

-0.38

a
\ .A e

m
¢

Delayed Days for Non-Fadity Reasons (Avert_»e DBYS) (OP-8A-2)- Diqaatdmes oumue MSAs

Mar-01

Apr-01

May-01

JuN-01

Jld-01

Aug-01

Sep-01

Od -0 1

NOv-01

Dec-01

Jan-412

Feb-GQ

1

0

1

1

1.00

o.0o

12

1

108

27

39

27

0

22

7

2

1

2

1

1

1

3

5

4

s.00

1.00

sa.00

21.00

39.00

27.00

0.00

4.40

1.75

-0.32

-0.45

1.19
-127

*Wt4 41 .,.¢,~ gr;'.4.
¢ 'A,»

4
.~4
»;'~>' . . ' . v -;-1

,v . »

Delayed Days for Facility Reasons (Avevaqe DSYS) (OP-6B-2)- Dispamwes Outside MSAs

Date CLEC Mun CLEC Dena' CLEC Res SM Dev Qwest Nun' Qweszberr owwnw Modz So pay so
Mar-01

Apr-01

May-01

Jun-01

.nu-01

Aug.01

sep-01

Od -0 1

N¢v-01

DeV-01

J8n-02

Eeb-02

13

37

1

2

13.00

18.50

D i r e C L E C  Nm CL EC re m CLEC Rea S t d Dev Qwes\nmr Owest Den- Qwes4 Res\ M¢dzso* S c iP

//{

Qwest Performance Results (ROC 271 PID 4.0)
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Checklist #14 - Resale - DSO Installation
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Installation Commitments Met(Percent) (OP-3C)- No Dispatches

Date CLEC Num CLEC DSU( CLEC R€sl Std Dev Qwest Nun- Qwest Den- Qwest Res: Mod Z So Panty So
Mar-01
Apr-01
May-01
Juib-01
Jul-01
Aug-O1
Sep-01
Od-01
Nov-01
QeC-01
.fan-oz
Feb~02

2
6

23
4
3

11
2

7
35

6
4

2
6

24
4
3

11
22

7
35
7
5

100.00%

100.00%

95.83%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

85.71%

80.00%

0.00%

0.00%

19.98%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

34.99%

40.00%

103
99

187
70
34
41
13
10
7

20
21
17

106
104
190
72
39
41
l a
10
9

22
25
19

97.17%

95.19%

98.42%

97.22%

87.18%

100.00%

100.00%

100.00%

77.78%

90.91%

84.00%

89.47%

-0.24

-o.s4

0,28

»0.73

N/A

NIA

N/A

-1.06

-1.16

-0.11

0.45

-1,15

-1.33

-0.83

-1.44

WA

WA

N/A

-1.84

-1.11

-1 .07

-0,73

1 :Installation lmerval (Average Do ) (OP-4C - No Dis tcms

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Owsst Nutt Qwest Den Qwest Res\ Mod z Ser Panty Ser
Mar-01
Apr~01
MaY-01
Jun-91
Jul-O1
Aug-01
Sep-01
0d~01
Nov-01
Deo-01
JaN-02
Feb-02

7
47

45
33
21
40
95
34
97
73
42

2
6

24
4
2

12
21

7
35

5
e

3.50
7.83

1 .ah
8.25

13.50
3.33
4.52
4.86
2.71

14.60
7 00

0.71
16.77

2.47
3.20

12.02
2.74
1.36
1.07
2.14

12.70
2.28

360
269
237
134
195
111
54
50
31
94

231
174

106
104
120
71
33
45
14
12
s

23
26
16

3.40
2.59
1.98
1.89
5.91
3.80
3.86
4.17
5.11
4.09
8.88

10 88

1.35
1.23

-0.03
0.35
2.88

-0.83
0.35

-0.22
-0.88
0.6B

-048

-0.18

-0.25

-1.02

-0.79

0.75

~1.5

-0.79

-1 .13

-1.53

-0.58

-1.29

Dda 'ed Days for Non-Fadlit' Reasons (Average Da 'SJ (OP-GA-3 - No Dispatdmes

Date CLEC NumCLEC DeneCLEC RESLStd Dev Qwest Nu Qwest Den- Quest Rest Mod ZSer Panty So
Mar~01
Aor-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od~01
NOv-01
De0-01
Aan-02
Feb-02

2

30

44
3

1

1

4

2

2.00

30.00

11 00
1.50

15.47
2.12

2

70

44

0

60

g
69

123
191

1
s
3
1
2

4

4

G

3

2.00

14.00

14.67

0.00

30.00

2.25

11.25

20.50

63.67

-0.51
. 2 m

-1 .31
-2.35

-Delayed Days for Fatty Reasons (Average Do (OP-6B-3 No Dl addles

Date CLEC Num CLEC Dene CLEC R88 Std Dev Qwest Nu Qwest Den- Qwest Res: Mod z Scr Parity So
Mar-01
Apr-01
May»01
Jun-01
Ju1-01
Au9-01
Sep-01
0 01
Nov-01
Dec-01
Jan-02
Feb-02

19

g
362

19
13

2

1
5

1
2

9.50

9.00
72.40

19 00
6.50
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Checklist #14 - Resale - DSO Installation

Installation Commitments Met (Pendent) (OP-8D)- Interval Zone One

Date CLEC Num CLEC Dent CLEC R634 Std Dev Qweanunr QwestOen~ Qv¢ustRes4 MOdZSOr pay so
Mar-01

Apr-01

may-o1

Jun-01

Jul-01

Aug-01

s¢p~o1

O d- 0 1

NOv-01

Deo-01

Jan-GQ

n m- o n

9

45

16

20

23

6

4

10

5

6

5

12

9
49
17
2
24
8
4

11
s
8
5

i s

100.00%

90.88%

94.12%

90.91%

95.83%

75.00%

100.00%

90.91 %

83.33%

75.00%

100.00%

45.15%

0.00%

23.97%

23.53%

28.75%

19.98%

43.30%

0.00%

28.75%

37.27%

43.30%

0.00%

49.85%

117

108

133

90

70

142

75

140

84

so

122

w e

149

135

157

109

79

167

85

154

as

92

135

130

78.52%

79.41 %

84.71 %

82.57%

88.61 %

85.03%

88.24%

90.91 %

90.32%

86.96%

90.37%

83.08%

-1 .52

-2.15

-1 .02

-0.94

-0.98

0.73

-0.11

0

o.s1

0.87

-0.72

8.74

-1.9¢

.2.31

.1.e2

-1.57

-159

-0.ss

-1.43

4

-0.59

-0.47

.1.44

1.27

Do s) (OP-4D -» Interval Zone OneInstallation llwewal A

Date CLEC Num CLEC De CLEC Rest StdDev QwestN owwoe » .Qwes t moazset Parity So

Mar~01

Apr~01

Msy»01

JLI1-01

Jul-01

Aug-01

sup-01

Od -0 1

Nov-01

Deo-01

J a v a

Feb-02

45

211

10s

as

209

214

37

219

113

84

i s

122

9

49

16

20

22

14

5

13

a

11

4

23

5.00

4.31

6.62

4,30

s.s0

1 sis

7.40

18.B5

14.12

7.64

3.75

5.30

0.00

4.04

2.96

1.78

4.81

14.35

4.88

24.05

15.83

4.46

2.22

3.05

1160

2033

1606

1068

1270

3535

1755

2165

2477

1198

2077

1728

188

129

152

107

124

240

122

182

145

111

148

156

8.41

15.76

10.56

9.98

10.24

14.73

14.39

11.90

17.08

10.79

14.03

11.0B

~o.s7

-1 .et

-1 .02

-2.39

-0.23

122

-0.69

1.51

-0.34

-0.69

-0.52

-2.27

-1.53

.21z.

4.62

.245

1 . 14

m s

-1.42

-0.08

.1.21.

-1.42

.1,s-I

-2.38

Delayed Deva for Non-FadlNy Reasons (Ave1=Q¢ Days (OP-GA-4)- Irvtefwl zone One

Date CLEC Num CLEC Den:CLEC Rest sm Dev Qwest Nunr Qv4estDen- aw Res Modzsd Parity So'

Mar-01

Apr-01

may-01

Jun-01

Ju-01

Aug-01

Seg-01

Od -0 1

Nov-01

Deo-01

Jan-02

Feb-02

33

3

3

27

95

g

123

125

38

31

a

1

2

2

s

1

a

4

5

14

11 .00

3.00

1 .50

13.50

19.00

9.00

41.00

31.25

7.60

2.21

0.00

0.11

10.61

1 s.10

34.66

2s.ea

4.28

0.80

108

517

348

220

529

1184

816

vas

1102

ass

1344

470

18

18

14

13

25

55

33

47

65

53

54

61

6.00

28.72

24.B6

16.92

21 .16

21 .53

24.73

16.70

16.95

8.74

24.89

7.70

-0.43

-0.89

-1 .35

-0.36

-0.14

-0.45

1 .GO

1.51

-0.13

-2

-1.28

~1.$4

-1.82

- 1 . 8

-1.08

~127

-0.01

~0.08

~1.08

-2.22

Del Da for Facility Reasons (Average ) (op4s-4>- mwan Zone One

Date CLEC Num CLEC Dew( CLEC R881 Std Dev QWBSNWY Qs¢estDen~ aw Res mouzsa pansy so
Mar-01

Apr~01

May-01

JuN-01

Jul-01

Aug-01

Sep-01

Od -0 1

NGn-01

Deo-01

J8N-02

Feb-GQ

37 1 37.00

283

460

31B

37

81

410

35

250

ea

15

328

90

14

10

10

e

5

10

4

6

s

4

8

4

20.21

4s.00

31 .so

$.17

16.20

41.00

8.75

41 .67

17.60

3.75

41 .00

22.50

-0.05 -1.os

* .

3%
g
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Checklist #14 - Resale - DSO Installation

x - x - * ' * ' X"'-<

uIoo<9
E

100.00% x-x-x-"-f,<--x s
90.00%
80.00% ' • 9
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
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9m
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é

u-o-L
9

1-
o
.L
2

§oo
vo.LW
2
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9 °.
§ : 8~g < vo

g.62.2

<-
=.>NE

5  5so 8z

i»» if

...~ M ..~..-.. . -

~.~<

|
.~ *~..».~

»

x_X,

l T
3 8

v
9'ao

25.00

20.00 -

u 15.00
oo
o 10.00

5.00 ~x'

0.00
._ .-
9 °.
a a
2 <

No
8 8

" ' u .

. . v

.L ¢eain

v-
9
a sS :

-1 <

1-
o
5.Eu
E

-c
ém
D

<-o
so
z

D. n -x- - -CLEC Rault Qwest Result

.. .,...» -~

nl

60.00

50.00

40.00
'c
8 ao.oo .

49
20.00

10.00 i

0.00
._ <-
9 ° .>~m g

1-
9
'55

v-
9
'S
o

Q-
o
4IB
2

. . ._
9 9
3 8

N3 o
c .é
as m
W I L

<-oLo.< 2 ~':

- _9 o
s 8

z Q

» ~¢--¢-.-. ...4-.
»»-

v .. -»»»

|

l

90.00
80.00
70.00
60.00

'S s0.0o
8 40.00

30.00
20.00
10.00
0.00

W

v
c
L
2

1-
o4.o
o

2%E

v- r - 1-
9 o 9 o: * or é.: : 0< w

N N
° . ° .c .Qm vW LL

1-
°.oma

u-
9>oz

w- v-
c o

$~q
2

installation CommitmentsMet (Percent) (OP-3E)-lntewal Zone Two
Dale CLEC Num CLECDen;CLECR851Std Dev Qwest Nurr QwestDemQwest Rest ModZ So Parity Ser

g

Mar~01
Apr-01
May-01
Jun-01
.nn-01
Aug-01
Sep-01
Oa-01
Nov-01
Deo-01
Jan-02
Feb-02

22

223

37

61

28

27

12

29

20

21

18

25

22

224

37

62

28

31

13

31

21

28

16

26

100.00%

99.55%

100.00%

98.39%

100.00%

B7.10%

92.31%

93.55%

95.24%

96.43%

100.00%

96 15%

0.00%

6.67%

0.00%

12.60%

0.00%

3352%

25.65%

24.57%

21 .was

18.56%

0.00%

192396

149
174
122
89
85

161
94

129
103
79

141
91

189
208
155
113
108
174
111
167
125
105
166
125

78.84%

84.47%

78.71%

78.76%

78.70%

92.53%

84.68%

77.25%

82.40%

75.24%

84.94%

72.80%

-2.3

-4.31

-2.84

-3.04

.245

0.9e

-0.72

-1.99

-1 .43

-2.31

-1.61

.243

-2.4

-3.62

-2.73

-2.as

-2.49

-OA1

.1.44

-2.21

-1 .87

-2.4

-1.98

-2.48

Installation Interval Average Do'$) (OP-4E - Interval Zone Two
Date CLEC Num CLEC DEF(CLEC R9sl so Dev Qwest NurrQwest Den-Qwest Rest ModZS a Parity Ser

Mar-01
Apr-D1
May-01
Jun-01
JUI-01
Aug-01
Sep01
Oct-01
Nov-01
8e<>01
J>8n-02
Feb-02

144

986

238

234

481

252

176

280

283

14s

210

129

22

2 4

35

57

60

32

19

32

23

29

15

24

6.55

4.40

s.so

4.11

B.02

7.88

9.26

8.75

12.30

5.00

14.o0

5.38

7,6B
1.58
6.23
1.41
7.69
5.07

16.28
11.37
19.92
5.89

17.02
2.22

1655

2086

1619

1745

1845

2358

1507

4477

1860

1467

2334

1459

182

198

152

111

140

223

156

201

156

127

199

141

9.09

10.54

10.65

15.12

13.18

10.62

9.66

8 .27

11.92

11.55

11.73

10.35

-1.68

-3.67

-1.5

-1.33

-1.99

-1.04

-0.15

-2.06

1.02

-1.99

1.11

-1.69

-2.02

-3.23

-1 .91

-1 .81

-2.21

-1.64

-1 .09

-2.25

-o.sa

-2.21

-0.33

-2.03

Dela 'ed Da for Non-Facilir Reasons (Averaqe Days (OP-6A-5 - Interval Zone Two
Date CLEC Num CLEC DentCLEC Res Std Dev Qwest NUITQwestDenQwest R851ModZ So Parity So

Mar~01
Apr-01
May~01
Jun-01
Jul-01
Aug»G1
Seg-01
(Jet-01
Nov~01
Deo-01
Jan-02
Feb-02

2

3

15s

38

73

34

115

34

120

2

1

1

as

4

2

3

4

2

6

s

2.0I

3.00

4.88

9.50

36.50

11.33

28.75

11.00

20,00

0.40

8.78

9.95

47.38

1s.ss

33 44

15.56

22.06

0.89

336

980

319

280

868

478

377

zees

510

538

1167

547

34

20

22

15

as

38

30

69

44

57

69

62

9.B8
49.00
14.50
18.67
24. 11
12.53
12.51
43.42
11.59
9.44

16.91
8.B2

-0.42

-0.84

-3.24

-0.37

1.54

-1.23

1 .48

1 .4

0.93

-1 .02

-1.25

-1.51

-2.97

-1.23

» 0.06

-1.75

-0.1

-0.15

~0.43

-1.62

Delayed Days for Facahty Reasons (Average Days (OP-6B-5 Interval Zone Two
Date CLEC NumCLEC Den: CLECR&sl StdDev Qwest NuvrQwestDEWQwest Rest ModZSa' Parity Ser

Mar-01
Apr~01
May-01
Jun~01
J\.ll-01
Aug-01
Sep-01
042-01
Nov-01
Deo-01
Jan»02
Feb-02

20

as

29

2

2

1

1

1

10.00

5s,00

29.00

200

7.07

74

52B

204

720

11s

131

154

243

313

76

263

25

6

12

11

9

7

s

10

13

12

3

7

1

12.33

44.00

1a.s5

80.00

16.57

21.83

15.40

18.69

26.08

25.33

37.57

2s.00

-0.47

1.35
1.o2
-0.94

-1 .28

-0.18

-0.38

-1.57
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Checklist #14 - Resale - DSO Installation

New Service installation Quality (Percent) (OP-5)- Interval Zone One and Two
re:;

" ; »

Date CLEC Num CLEC Den( CLEC Rest Std Dev Qwest Nunr Wm Den~ Qwest R8S\ Mod Z Ser Parity Ser
Mar-01

Apr-01

May~01

Jun~01

Jul-01

Aug-01

Sep-01

Oct-01

NOv-01

DeC-01

Jan-02

Feb-02

35

163

158

70

97

he

4G

47

47

50

48

42

41

168

173

89

101

77

48

55

58

59

57

51

85.37%

97.02%

91.33%

78.65%

90.65%

85.71 %

95.B3%

B5.45%

B1 .03%

84.75%

84.21%

82.35%

35.34%

16.99%

28.14%

40.98%

29,11%

34.99%

19.98%

35.26%

39.20%

35.95%

36.46%

38.12%

242

zee

184

i s

0

41

131

0

69

as

130

249

660

722

688

579

413

469

487

433

436

348

401

421

36.sn%

35.73%

2s.74%

2 5 9 *

0.ooss

10.02*

28.05%

0.00%

15.88%

10.0S*

32.42%

59.1494

- a n

-14.93

-11.1 e

-42.os

N/A

-20.5

-9.95

WA

-12.78

-17.54

- H z

-3.18

4.82

-10.08

11.43

-2s.s1

-13.45

-1.05

-8.77

11.12

-s.1s

- E u

+ .*1

New Servicer lnsnllaion Quality (Percent) (OPL5 )- Inward Zone Ono and Two
s

E

3

E
I

E

9
1:
a

;

T.

' I

*.

| . |Past D- Dow (AIntswal fur Pending Onion ) (OP-15A)
num CLEC Num CLEC DGIK CEC Rail SM Dev Qwest nulr o w w n m o w u arew MGGIZSU puny so
Mar-01

Apr-o1

may-01

Jun-o1

Jl*.01

Aug-01

Sep-01

Od-01

nov-o1

Dlo-01

Jan-02

no-ca

334

599

356

445

511

say

1s t

772

607

110

s14

93B

s

5

3

5

9

14

14

14

5

7

11

s

111.33

119.w

118.87

89.00

ss.1a

4a.s4

5429

5s.14

121.40

10143

14.00

11125

155.19

157.37

185.73

148.51

120.00

102.s2

105.71

113.49

192.79

171.38

148.05

17022

s i r

12194

11ssa

11510

7022

says

10131

wees

12079

1857

11574

19423

155

11s

1a4

ass

137

195

Isa

Isa

baa

178

177

1a5

63.14

e9.ss

83.36

73.85

51.26

47.82

so.az

67.61

66.01

11.11

9929

104.99

2.23

1 .9

2.17

1 .as

1.51

1.4s

-0.a1

-0.57

1.9

1.77

-0.92

1.87

0.35

0.15

o.az

0.13

-o.oa

-0.12

-1.19

-1.35

0.15

0.os

-1.55

0.13

Udo CLEC Nlln CLEC Din( CLEC an StdDlv Qwulnulr OMIT Don» QWURRHI m a a z s u P  .  S o
Mar-01

Apr-o1

May-01

JuN-01

Jd-01

Aug-01

S19-01

ou-o1

NaV-01

01<>01

Juv-02

r=¢e>42

73

i s

51

51

51

52

77

pa

55

so

59

57

94.81 *

100_00*

92.7:a%

a1.sass

B6 M %

SI zags

a n s *

0.00*

25.97%

s z s s x

34.24%

8.29%

17B

225

BE

185

1zo

a s

yes

457

Is a

was

sos

401

31.95%

4a.1a%

19_17*

42.43%

34.48%

56.38%

-9.53

-5.84

-13.05

-ass

-7.78

4.97

-5.79

-5.18

-8.94

-s

-5.72

-4.02
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Checklist #14 - Resale - DSO installation
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Checklist #14 - Resale - DSO Repair

All Troubles Cleared within 4 nouns Pewent) (MR~5A)- Interval Zone One

om CLEC N\l1'l\ C LE C D e m CLEC R681 s o l  D ev QweslNuur Qwest Den- Qw est  R es M o d Z $ a p a n s y s o
Mar-01

Aor-01

May-01

JUN-01

Ju-o1

Aug-01

Sep-91

Od~01

Nov-01

Dec-01

J8n-02

Feb-G2

4 7

3 3

3 5

4 3

4 9

4 2

2 3

3 0

8

7

2 3

1 6

a s

4 1

51

57

H z

5 3

p a

3 6

3 5

1 0

2 6

1 8

83.90%

80.49%

68.63%

75.44%

79. 03%

79. 25%

82. 14%

83. 33%

82. 85%

70. 00%

88. 48%

88.88%

36. 73%

39.63%

45.40%

43.05%

40.71%

40.56%

38. 30%

37. 27%

37. 69%

45.83%

3 1 8 5 %

31 .asks

3264

3152

3319

3438

3185

3441

zoe

3313

2646

2467

2592

zzas

4056

s e n

4154

4312

3972

4218

3142

3 9 1 3

3114

2 8 7 2

2929

2s 4s

80. 47%

80. 37%

79. 90%

79. 62%

s o .19%

80. 43%

82. 94%

84. 67%

84. 97%

B5.90%

a a 4 e %

a ¢, 4a %

-0.65

-0.02

1 .9

0. 78

0. 25

0 2 4

0. 15

0. 28

0. 38

1 .3

0. 07

-0.51

.1 .39

~1 .01

o .1s

-o .s2

-0.85

- 0 . a s

-0.91

-0. 84

- 0 . 77

- 0 . 21

- 0 . 98

-1.31
9-»x~ --Cl.EcResult oweszmw

Mean `l1me to Reston (Homszminums) (MR-SD)- lntervd Zone One

Ume C LE C Num CL EC De w C LE C  R es Std Dev Qw\ s tNu n ' Qwestben- G w es t R ss \ M o d Z S ¢t p a n s y s o
Mar-01

Apr-01

May-01

Jun-o1

J\d»01

Aug-01

Sep-01

Od -0 1

Nov-01

Ueo-01

Ja0-02

.Feb-02

142324
uses
187224
244:42
news

m a s
5192

hmm
eons
22:4
was
was

a s

4 1

51

5 7

6 2

a s

2 8

a s

3 5

10

2 6

18

a s

3: 19

s : 40

4: 18

3:14

3: 12

2: 88

2:54

1:59

2 1 7

1:44

2 0 7

4:33

6: 01

4: 07

8:35

6:18

4 4 0

2:09

5:02

2:05

1:53

2:13

2:31

12135841

1 2 0 4 2 2 1

1 z m = s 1

1 2 3 5 1 5 2

10675231

11s4S=5s

e o rs ms

s1s4:4s

v s w o s

6 1 2 4 4 1

s e e a u v

5980430

4056

a w

4154

4312

3972

4278

3142

3913

3114

2872

2929

2649

3:00

3:04

2157

2:52

2-41

2:48

2:34

2:21

2!2G

2:20

1:56

2!1G

-0.47

2. 05

2. 12

1.9

2.03

1 .88

-0.6

2.01

-0.55

,0.04

~0.32

-0.14

. 1- 28

0. 25

0 2 9

0. 15

0.24

0.14

- 1 . 36

0 . 22

- 1 . 33

. 1 . 02

1.18
. 1 9 9

X.4 K G
4

_,
¢ . ~ . _

»
4 t L" . . r "> 4 »'».:¢  .J .44 58x€i8 -. £ ,J

Repair Repeat Report Rate (Peceent) (MR-7D - lntewai Zone Ume

Dam CLEC Num C LE C D e m C L E C  R 89 Std D e v Owen Num Qwest Den- a w R e a M 0 d 2 $ q Parity  So
Mar-01

Anr-01

m8y-01

Ju0-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

Dee-01

Jan-02

Feb-08

1 1

e

9

1 0

1 6

7

4

s

G

1

6

5

5 6

4 1

so

5 7

6 2

53

2 8

3 8

35

1 0

2 6

1 8

19.64%

19.51 as

17.65%

17.s4%

25.81 %

13.21 as

1 4 . 8 %

16.87%

17.14%

10.00%

23. 08%

27.7B%

39_73%

39. 63%

38. 12%

38. 03%

43.76%

33. 86%

34. 99%

37. 27%

37. 69%

: a c r e s

42. 13%

44 .7996

a c e

a l a

h e s

a l a

8 3 3

9 0 6

6 0 2

7 6 5

6 1 3

591

528

4 7 9

4068
3822
4154
4312
3972
4278
3142
3913
3114
2872
829
2e4s

19.77%

22.51%

20.92%

1 9 . n %

20.97%

21.18%

1s,16%

19.55%

19.69%

20.58%

18.03%

18. 9a%

-0.02

-0.46

- 0 . 51

-0.34

0. 93

-1 .41

-0.es

-0.43

-0.38

-0.83

0. 68

1. 03

~1.o1

-1. 2a

- 1 . 35

~1.2

~0.44

-1.86

-1,4

- u s
- 1 2 8

- 1. 5

-0. 59

. o m
4 " i n WWW'

Repair Repeat Report Rate (Percent) (MR-7D" -» Interval Zone One

>

Mar-01

Apr-01

May-01

Jun-01

Ju-01

Aug-01

Sep-01

Od -0 1

NOv-01

Dee-01

Jan-02

Feb-GQ

CLEC Num CLEC DGrK CLEC Rest. Std Dev Qwest Num Qwest Den- Qv¢9stRes\ ModZ$c=r p a m  s o

2
2
3
4
0
3

3 1

1 6

1 9

1 9

6

13

6. 45%

12.50%

15.79%

21 .OS%

0. 00%

23. 08%

24. 57%

33. 07%

36. 48%

40.77%

0. 00%

42. 13%

604

372

4 4 7

a s s

388

316

2989

2081

2598

2051

19a1

1867

20. 21%

17.88%

17. 21%

19. 26%

19.59%

16. 93%

-1.9

-0.56

-0.16

0.24

- 1 2 1

0. 6

- 2 . 15

.1.34

1,1

-0. a s

-1, 73

- o m
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Checklist #14 - Resale - DSO Repair

w

¢
s ¢
x`~x..X'

'uoo
u

100.00%
90.00%
80.00%
10.00% ,
60.00% a
50.00% x
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3'a 44

3 »
9 3

1-o.Lfu
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3 8m o9 u.
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° . q °.§  9 s
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soz
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- 4
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" s 3..as'
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'j o
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, ° .m a

w
V)

B:24
7:12 i
6100 X I.,

g 4:48 ' ~x
8 3:36

2:24
1:12
0:00

5
8
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.é
oLL

v-
9
-» 2

v- ro 9 o
-5
o 8

1-o
6I)
o

. . . .
°. 83; D2 w

»¢»-.~»~......,

»
4 8 a • r  s' so

25.09% l

2o.0o% /' I' »
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' x
'_ , \ . -x
\ x \ |

n x
x4

uoo•
15.00% _ I

10.00% x

5.00%
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o
. A

1-
° .
1

§8£ 3

1- -
9 c
m A
: m
< cm

1~
9>.N
E

N N3 3 ° . c> o c .éo o m oz o °> LL

-0.9
-1.85
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-1 .02
-2.64
~2.46
-1.62
-2.31
-1.51
-1 6

-1.55
-1.51 ..» -» < ~» M r , -

..... ...... »,-~ '
25.00%

20.00% -

s
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5.00%
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v- e
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N
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oe, 8 3 s
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o
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An TroublesCleared within 4hours Percent)(MR-5B)- Interval Zone Two
Uate CLEC Num CLEC Dene CLEC RSSL Std Dev Qwest NunQwest Den- Qwest Res:madzsa Party Ser
Mar-01

Apr-01

May-01

Jun-01

Jm!-01

Aug~o1

Sep-01

GM-01

NUv-01

Uec-01

Jan-02

F e w :

13
26
27
38
35
38
27
26
22
25
30
16

24
34
39
55
43
50
34
31
31
31
34
19

54.17%
76.47%
69.23%
69.09%
81.40%
76.00%
79.41%
83.87%
70.97%
80.65%
88.24%
B4.21%

49.83%
42.42%
46.15%
46.21%
38.91%
42.71%
40.43%
36.78%
45.39%
39.51%
32.22%
36.46%

2333

2477

2445

2778

2626

2946

2138

2344

1830

1811

1es4

1639

2795

3153

3073

3364

3422

3688

2588

2799

2138

2096

2132

1834

8347%
78.56%
79.56%
82.58%
76.74%
79.88%
82.61%
83.74%
B5.59%
86.40%
B7.43%
89.37%

3.33
0.32
1,53
2,43

-0.72
0.69
0.51
-0.02

2.1
0.92
-0.14
0_73

1.02
-0.8

~0.07
0.48
-1 .44
-0.58
-0.69
-1.01
0.27

-0.44
-1.09
-0.56

Mean Time to Restore (Hour'xMinutes) (MR-6E)- Interval Zone Two
Date CLEC Num CLEC DentCLECR€S\Std Dev Qwest Nun- Qwest Den-Qwest Resl Mod Z SCf Panty Ser
Mar-01

Apr-01

May-01

Jun-01

» }ul-01

Aug-01

Sep-01

C d - 0 1

Nov-01

Deo-01

Jen-02

Feb-02

129:18
168:52
287:35
215:37
132:51
31251
ss:4a
88122

120:42

oz-so
51:07
51:as

24
34
39
55
43
50
34
31
31
31
34
19

528
4=sa
7222
3:55
3:05
6'15
2:49
2:41
3:54
2:40
1:30
245

6:38
1-se

24:10
5:42
4:08

21:24
a:4a
8:59
4:45
8:59
1:50
4203

l̀S52u04
1015035
S015'1 e
8414'11

1aaos=s1
18881125
eo1a-so
es41-a1
5wmo
4194.59
4sze-ss
3411119

2795

3153

3073

3364

3422

3688

2588

2799

2138

2096

2132

1834

2:51
3.13
2.51
zoo
2:59
2:47
buzz
p a
2:37
2:11
2:02
1 -so

2
1.76
2.05
1.65
1.6B
1.94
1.61
1.76
1.51
1.59
-o.sa
1 77

0.21
0.07
0.25
0.01
0.02
0.1B

-0.02
0.07
-0.08
-0.03
-1.42
0.08

Repair Repeat Report Rate (Percent) (MR-̀ IE)- Interval Zone Two
Date CLEC NumCLEC Den:CLEC Ream Std Dev Qwest NurrQwest Den,Qwest RestMod ZSo' Parity So
Mar-01

Ap¢-01

May-01

Jun-01

.lun-01

Aug-01

S e pO1

0 4 - 0 1

Nov-01

Deo-01

Jan-02

Feb-02

s
4
a

12
2
4
s
2
5
4
4
2

24
34
39
55
pa
50
34
31
31
31
34
19

20.83%

11.76%

20.51%

21 .82%

4.65%

8.00%

14.71%

6.45%

16.13%

12.90%

11.76%

10.53%

40.61 %
32.22%
40.38%
41 .30%
21 .0696
27.13%
35.42%
24.57%
36.78%
33.52%
32.22%
30.69%

554

683
661
740
741

820
570
639
479
420
379
349

2795

3153

3073

3364

3422

3688

2588

2799

2138

2096

2132

1834

19.82%
21.66%
21 .51 as
22.00%
21 .65%
22.23%
22 02%
22.83%
2240%
20 04%
11.78%
19.03%

0.16
-1.39
-0.15
-0.03
.2.69
-2.4

-1.02
-2.1s
-0.B3
~0.99
-0.91
-0.94

4 .1_at Re Rx Rate (Percent) (MR-7E' - Interval Zone TwoRepair R
Date CLEC Num CLEC Dem CLEC RestStd Dev Qwest NurrQwest Den-Qwest ReslModzSur Panty So
Mar-01

Apr-01

May-01

Jun-01

M 0 1

Aug-01

Sep-01

Oct-01

Nov-01

Deo-01

Jan-02

s=e4>02

3

3

1

1

4

1

26
15
15
20
21
18

11 .54%
20.00%
6.67%
5.00%

19.05%
5.56%

31.95%
40.00%
24.94%
21 .79%
39.27%
22.91%

533
385
402
287
241
208

2542

1763

1828

1349

1265

1318

20.97%
21.84%
2199%
21.28%
19.05%
15.78%

-1.18
-0.17
-1.43
-1.T7

0
-1.18

-1 .71
-1.1

-1.87
-2.07

-1
-1.72
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IChecklist #14 - Resale - DSO Re air

Date CLEC Num CLEC DUR( CLEC R€sl Std Dev Qwest Nun' Qwest Den- Qwest RSS! Mod z Ser Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct~01

Nov-01

Dec~01

Jan-02

Feb-02

80

75

90

112

105

103

Hz

67

he

41

60

37

13812

13844

14024

13804

13798

13745

13652

13606

13455

7043

7115

7053

0.59%

0.54%

0.84%

0.81%

0.78%

0.75%

0.45%

0.49%

0.49%

0.58%

0.B4%

0.52%

7.64%

7.34%

7.99%

8.97%

8.69%

8.62%

6.72%

7.00%

6.98%

7.61%

9.14%

7.22%

6851

7075

7227

7676

7394

7966

5730

6712

5252

4eea

5061

4483

641029

649502

654098

659770

662275

668737

676023

687409

694524

101335

709091

714587

1.07%

1.09%

1.10%

1.16%

1.12%

1.19%

0.85%

0.98%

0.76%

0.71%

0.71%

0.63%

~5.4

,6.14

-5.19

-3.82

-3.93

-4.73

-4.96

-5.89

-3.53

-1 .26

1 .29

-1.09

-4.28

-4.73

4,13

-3.32

-3.39

-3.87

-4.02

-4.46

-3.15

-1 .ws

-0.21

-1 .68

Trouble Rate (Percent)(MR-8' - Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC R€S\ SidDev Qwest Nun Qwest Den- Qwest Resl ModZScf Part SCI'

Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-o1

Nov-01

Dec-01

Jan-02

Feb-02

57

31

34

39

27

31

13745

13652

13606

13465

7043

1115

0.41%

0.23%

0.25%

0.29%

0.38%

0.44%

6.43%

4.76%

4.99%

5.37%

6.18%

6.59%

5531

3844

4426

3400

3246

31B5

668737

676023

687409

694524

701335

709091

0.83%

0.57%

0.64%

0.49%

0.45%

0.45%

-5.28

-5.25

-5.89

-3.29

-0.98

-0.17

-4.21

4.19

-4.48

-3

.1.59

1.8

X__

Qwest Result.. -x- - . CLEC Result 0

x _ _,x-
><-» ><"*

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10 Interval Zone One and Two

Date CLEC Num CLEC DEF( CLEC R8SI. Sid Dev Qwest Nutt Qwest Den,Qwest Res1 ModZScr Parity So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-02

10

14

12

24

14

32

12

12

10

8

4

6

90

89

102

136

119

135

74

79

Le

49

64

43

11.11%

15.73%

11.76%

17.65%

11.76%

23.70%

16.22%

15.19%

13.16%

16.33%

6.25%

13.95%

31.43%

36.41%

32.22%

38.12%

32.22%

42.53%

36.86%

35.89%

33. 80%

36.96%

24.21 %

34.65%

2397

2545

2379

2708

2708

2719

2124

2582

814

1983

2142

1810

9248

9620

eeoe

10384

10102

10685

7854

9274

7466

6951

7203

6293

25.92%

26.46%

24.77%

26.08%

26.81 %

25.45%

27.04%

27.53%

29.65%

2B.53%

29.74%

28.76%

-3.19

-2.28

-3.03

-2.22

-3.68

-0.46

-2.09

-2.46

-3.13

-1.88

~4.09

-2.14

.2.94

-2.39

-2.84

-2.35

-3.24

-1 .28

-22?

-2.5

-2.9

.2.15

-3.48

-2,3

Qwest Performance Results (ROC 271 PID 4.0) Regional

Trouble Rate (Percent) (MR-8)- IntervalZone One and Two
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Installation Commitments Met (Percent) (OP-3D)- Interval Zone One

Date CLEC Num CLEC Den< CLEC R8S\ Sid Dev Qwest Nutt Qwest Den Qwest Real ModZSa Pan S

Mar-01

Apr~01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

o ¢ w 1

Nov-01

Dec-01

Jan-92

Feb-02

5

2

B

7

6

5

2

2

1

1

5

9

4

9

B

7

s

3

2

1

2

6

55.56%

so.oo%

88.89%

87.50%

85.71%

100,00%

56.87%

100.00%

100.00%

50.00%

83.33%

49.69%

50.00%

31 .43%

33.07%

3459%

0.00%

47. 14%

0.00%

0.00%

50.00%

37.27%

2883

2785

2269

2591

2516

2963

ZB62

3120

2809

2s12

3414

3259

3815

3549

2901

3195

2945

3432

3251

3571

3258

3054

3864

seas

75.57%

15.17%

78.21 %

BI ,10%

85.43%

B6.33%

88.03%

87.37%

86.22%

85.53%

88.35%

89.55%

1 .29

1.05

-0.77

-0.46

-0.02

-0.89

0.92

-0.54

-0.4

1 .06

0.42

-0.22

-0.36

-1.47

-1 .28

-1 .01

-1 .54

-0.44

-1 .33

-1.24

-0.as

-0.75

Installation Interval (Average Do ) ( O P - 4 D  - Interval Zone One

Date CLEC Num CLEC Dem CLEC Rest so Dev Qwest Nun' Qwes t  Den Qwest Rest M odZ$a Parity Sc'

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~o1

Sep~01

Gd- 0 1

Nov-01

Dec-01

J8n» 02

Feb-02

228

BE

135

147

e t

72

137

193

25

7

2 6

9

4

9

8

7

7

5

8

2

1

s

25.33

20.50

15.00

18.38

9.14

10.29

27.40

24.12

12.50

7.00

4.33

28.82

11.52

30.20

23.69

8.43

6.87

18.77

17.39

2.12

3.14

55606

65405

48583

48632

73506

76695

66905

79727

68216

63508

64411

56310

3783

3627

2852

3173

4244

4ss4

4418

5160

4413

asks

4696

4381

1 7 3 4

1B.03

16.98

15.33

17.32

16.44

15.14

1 5 4 5

15.46

16.43

13.72

1 2 8 5

2.29

2.2

-0.38

2.07

-1.25

-0.99

2.58

2.26

-0.29

-0.53

-1 .9

0.39

0.34

-1 .23

0.26

-1 .76

~1.6

0.57

0,37

-1 .18

-1.32

-2.15

Dela 'ed Days for Non-Faoillt\ Reasons (Averaqe Days (OP-6A-4)- Interval Zone One

Date CLEC Num CLEC DSU( CLEC Res Sid Dev Qwest Nurr Qwest Den, Qwest Rest Mod Z So Parity So'
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

oc:-01

Nov-01

Dec-01

Jan-02

Feb-G2

104

3

57

27

0

56

113

0

1

1

3

1

1

3

1

2

8

1

1

1

34.6

3.00

I l

|

1

57,00

9.00

0.00

be.

14.12

0.0

1.0

1.00

23.09

3.46

11.31

14.99

11724

12579

6831

7788

17222

15908

12179

14313

13363

14060

974B

8733

656

648

423

42s

821

B34

711

896

1598

1337

1288

1155

17.87

1 9 4 1

18.15

LB 32

20.98

19.07

11.13

15.97

8.36

10. 52

7.69

7.56

2.12

-0.75

2.29

-0.98

-0.78

2. 1

-0.25

-0.5

-0.35

-0.45

0.29

-1 .46

0.39

-1.59

-1.48

0.21

-1.15

-1.31

-1.21

-1.27

Dela » ea Days for Faczlny Reasons (Average Days) OP-6B-4l- Interval Zone One

Date CLEC Num CLEC Dent CLEC R8$l Std Dev Qwest Nu Qwest Den Qwest Real Mod z So Panty So

Mar-01

Apr-01

May-01

Jun~01

Jul-01

Aug-01

Sep-01

Oc:-o1

Nov-01

Dec-01

JaN-02

Feb-02

26

37

B4

1

1

1

26.00

37.00

84 00

10664

7975

5335

4929

5108

4147

2230

2744

2955

3188

2376

700

276

236

209

179

140

131

95

109

139

118

N B

34

38.64

33.79

25.53

27.54

36.49

31866

23.47

25,17

21.33

27.02

20.14

2059

-0.36

1.18

2.1

-1 .22

-0.28

0.27
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Checklist #14 - Resale - DS1 Installation

l0stall8li¢n Commitments Met (Percent) (OP~3E)- lntelval Zone Two

Date CLEC Num CLEC DSM CLEC R8S\ St d De v Qwest num Of ¢es\Den Qwest  Resl M o d z s ¢ t

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

sep-01

3 Od-01

NUv-01

D69-01

Jan-GQ

Feb-02

1

1

1 5

3

4 7

3

1

5

3

8

3

9

4

1 5

s

4 8

3

1
6
4
9
4

11 .11%

25.00%s

100.00%

100.00%

97. 92%

100.00%

100.00%

83. 33%

75. 00%

88.89%

75. 00%

31 .43%

43. 30%

0.00%

0. 00%

14.28%

0. 00%

0. 00%

37. 27%

43.30%

3 1. 43%

43,3016

1282

1089

901

1215

1317

1226

1135

1538

1517

1364

1373

1476

2006

1673

1451

1809

1es1

1684

144s

1859

1ss4

1742

1751

1852

62.91 as

65 . 09%

62. 10%

67. 16%

79. 77%

75. 03%

78. 55%

82. 63%

76. 08%

78. 30%

78.41 %

791094

3. 08

1 .49

-3.01

- 1 2 1

-3.09

1

-0.45

~0.42

0 2

~0.76

027

.

"

"
4

\ \
. 4
4

\
.
. \

44 .

0.B7

-0.1

-2.82

1 .74

-2.88 ;
.1.61 2 4

i
4%

4
:pA.1-28

- 1 2 5

-0. 88

-1.45i-0.84

Do 's) (OP-4E - Interval Zone TwoInstallation If llewll (A

Date CLEC Num CLEC Dem CLEC RCS\ St d De v Q w e a n u n Qweatben- Qws$!Re$1 m o a z s a P8f i ly  So

M8r-01

M 4 1

May-01

Jlxu-01

Jd-01

Aug-01

Sep-01

Od-01

N¢v~01

DeC-01

Jan-02

Feb-02

2 5 3

$ 3

2 8 2

3 7

7 6

6 4

111

6 9

166

195

116

2 1

9

4

14

3

10

7

4

3

7

11

14

4

28. 11

13.25

20. 14

12.33

7. 80

9.14

21 . 1s

23. 00

23. 71

17.73

8. 29

5. 25

21 .40

8.1 s

a .48

9.24

7. 20

6. 79

7. 23

14.00

16.64

24, 19

5.84

0. 96

46a44

37517

34031

39557

$2783

56572

44881

50809

$0135

46522

44274

37946

1994

1637

1429

1791

2467

2537

2105

zsae

2732

2405

2340

m s

23. 24

22. 92

23. 81

22. 09

21 .40

8 . 3 0

21 . to

19.25

18.25

19.34

18.92

17.02

2. 17

-0.81

-0.56

-0.79

-2.08

-1 .47

2. 07

2. 12

1. 96

-0.32

-2.06

- 1. 34

0 . 32

-1. 48

-1.34

-1. 48

- z s

-1.9

o . 2e

o n

0 . 19

-1.19

-2.25

-1. 82

Dela 'ed Days for Non-Fadlir Reasons (Average Days (OP~6A-5)- Interval Zone Two

Mar-01

Aw-o1

May-01

Jun»O1

Jul~01

Aug-01

Sep-01

Od-01

NOv-01

D90-01

Jan-02

Feb-02

CLEC Num CLEC DMX CLEC R Std Dev Qwest Nulr Qwest Den-Owesxnw Modz$a p o n y Se r

8 9

1 9

14

1 8

3 6

5 3

5 5

4 8

1 0

$ 3

5
a

1
2
3
3
4
9
6
3

: I17.

s.

14.00

9.0o

12.00

17.67

13.75

s .11

1.67

17.57

15.35

4 . 62

0. 00

0. 00

19.14

11.73

15.33

2 . 66

14.47

18834

11aa0

S271

9733

16376

17827

15360

15043

13683

10127

11346

man

557

4 7 s

4 0 5

4 3 3

G17

7 2 3

560

e l s

1149

1029

h e s

7 5 0

23. 94

24. 96

22. 89

22. 48

28.54

24. 66

27. 43

24, 46

11.91

9.84

12.23

14.03

~0.54

1.13

-0.47

-0.81

-0.68

-0.38

2 . 01

-0.72

- 1. 2

1 . 9

-1.32

-1.59

- 1 . 29

. 1. 4s

- 1 . 4t

- 1 2 3

0. 26

.1.44

-1.78

0. 15

Delayed Days for Facility Reasons (Average Days) (OP-6B-5)- lnwval Zane Two

Date CLEC Num CLEC DMX CLEC Res: Std D e v Qv¢estNu1rQ w e s t b e n Qwest Resl M o d z s c r Parity Sot

Mar-01

Apr-01

May-01

Jun-01

JU-01

AUg-01

Sep-01

Od-01

Nav-01

Deo-01

J a v a

Feb-08

4 3

1 3

7 3

3

1

1

14.33

13.00

73. 00

6. 66 7918

4750

5643

5128

3457

5363

2G89

2297

2828

1941

2553

1394

187

10e

14s

161

94

116

s o

BE

113

6 9

9 5

52

42. 34

43 . 98

38. 92

31. 85

36. 78

46. 23

26.11

27. 35

25. 03

28. 13

26. 87

26. 81

1.16

-0.78

1.59

-1.71

-1 .47

- 0 . 03

8
g

8
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Checklist #14 - Resale - DS1 Installation
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New Service Installation Quality (Percent) (OP-5l- Interval Zone One and T wo

Gate CLEC Num CLEC Dene CLEC R8sl Std Dev Qwest Nurr Qwest Den- Qwest R251 Mod z S o Parity So

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Get-01

Nov-01

Geo-01

Jan-02

s=e»n-oz

0

0

0

0

30

9

0

0

0

2

5

o

28

20

22

25

41

39

12

12

13

13

18

13

0.00%

0.00%

0.00%

0.00%

73.17%

23.08%

0.00%

0.00%

0.00%

15.38%

27.78%

000%

0.00%

0.00%

0.00%

0_00%

44.31%

42.13%

0.00%

0.00%

0.00%

36.08%

44.79%

o 00%

6940

7407

6257

5951

6156

6298

6394

6484

6937

6444

6401

6525

7807

8230

7013

6709

6913

71a9

7080

7338

7648

6927

6863

6961

88.89%

90.00%

89.22%

88.70%

89.05%

88.22%

90.31%

88.36%

90.70%

93.03%

93.27%

93.74%

7.94

7.94

7.94

1.94

2.83

7.94

1.21

6.9

7.59

6.79

6.97

7.94

3.B3

3.B3

3.83

3.83

0.72

3.B3

3.38

3.2

3.61

3.13

3.24

383

1 .

New Service lnstalladon Quality (Percent) (OP-5')- Interval Zone One Ana Two

Date CLEC Num CLEC DEH( CLEC RBSI. Std Dev Qwest Nunr Qwesl Den. Qwest Rest Mod z Scr Parity Sur

Mar-01

Apr-01

May~01

JUn~01

JUl-01

Aug~01

Sep-01

OC!-01

Nov-01

Dec-01

Jan-02

Feb-02

23

3

0

3

6

a

39

12

12

13

13

l a

58.97%

25.00%

0.00%

23.08%

46 . 15%

M M %

49.19%

43.30%

0.00%

42.13%

49.85%

49.69%

6596

6625

6788

7210

6640

6584

7139

7080

7338

7648

6927

6863

92.39%

93.57%

92.50%

94.27%

95.86%

95.93%

5.75

5.93

7.62

6.5

5.15

6.27

2.5

2.61

3.68

2.95

2. 13

2.81

Interval for Pending Orders Delayed Past Due Date Average Do )(OP-15A)

Date CLEC Num CLEC Dem CLEC R e \ Sad Dev Qwest Nurr I st Den- Qwest Resp ModZ Ser Panty So

Mar-01

Apr-01

may»o1

.km-01

JUl-01

Aug-D1

Sep-01

OCt-01

Nov-01

Deo-01

Jan-02

Feb-02

669

843

568

467

45

111

2

9

8

7

30

9

10

7

5

2

5

2

1

1

1

3

74.33

84.30

81.14

93.40

22.50

22.20

1.00

9.00

a.00

1.00

1000

58.99

66.15

93.33

104,69

21.58

25.65

1.41

14.73

165598

162165

118949

108968

70450

11793

72169

69384

73319

77618

80953

75767

2604

2421

1996

1917

1578

1539

1452

1455

1564

1533

1378

1271

$3.59

65.98

59.59

56.84

44.65

46.65

49.70

47.69

46.88

50.63

58.75

59.61

1 .95

2.1

2.03

2.23

-0.46

-0.74

» 0.8B

-0.49

-0.48

-0.58

-0.96

0.2

0.27

0,24

0.35

-1.25

-1 45

_1_53

-1.3

-1 29

-1.35

-1 .59
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Checklist #14 - Resale - DS1 Instdlaticn

Count of Pending Orders Delayed for Facilities Reasons DS1 (OP-15B)
Date CLEC Order Count

3

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan~02
Feb-02

5 5 5 %

as

8
5
4
3
2
3
1
0
1

t
a

Qwest Performance Results (ROC 271 PID 4.0) Regional

* n 4 l l v  m e u aann-uuau as-nav uuu4\unw

3
8

3 3 3
é
m

8

" 3
2
1
n

3 3
3

3

-x- - - CLEC Order Count

.x

\\-"§*.~*§i
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March 16. 2002
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Checklist #14 - Resale - DS1 Repair

1

4 .» .» ¢.» ...-....¢_...~¢ -

.ac-X~100.00x
90.00% . x -
s0.00ss • I l
70.00%

1 60.00%
S 50.00%
o 40.00%

30.00%
20.0094
10.00%
0.00%

1- 1- 1-
4 9 9

8 5 §83 §3§3333
.... 4-

» ¢.- .1 u- ea-" -
vn-

-» » -» » - » » - .

4:19
3:50
3:21

§ 383
1:261

. _ x
»  a 9

)X--x.. -x_

u

_.x_

252 ' .-8' •

0:51
0:28
0-00

. n o - - _ - »  - -  . . . ...~_. » Ia. -»
_ _Ne-no-a-¢..44

88338
I

3332383

00.00%

s0.00ss |
40.00% . '  ' .
30.0086 9 ' I ` \  ¢ 1 X

o z0.oo»sx-x» ~ X - - x . * _ _ x . x " X
l » . » » 4

0.00% 1-

335333883833
9---X--'CLECRINIR Own¢R»alt

_--¢ - v-1-ur- _-»

80.00%
70.00%
60.00%

'u s0.o0ss .
8 40.00%
"  00.00%

20.00% .
l  1 0 .0 0 %

0.00%

§m
s 38883383385

• cwmnuua~-*--cLEcn¢=m
.» . -

All TroublesCleared wnthin4 hours Percent)(MR-5A)- IntervalZone One
Date CLEC Num CLEC Den: CLEC Rll wow ovmxnun- QwesWen- Qwunnw mgdzsq- pa so
ua¢~o1

Apr-01

May-o1

.n» 01

.hd-01

Aug-o1

SiP-01
O9-01

n0v~01

Dlb-01

.Anna

n a

145

150

119

145

93

140

as

100

1st

t o

so

as

179

1B2

1st

172

107

153

as

104

161

as

so

a l

B1 .01 *

94.01%

78.81*

84.ao%

88.82%

85.89%

91 .ans

95.15*

ss.os»s

s3.33%

8 8 2 4 *

amass

amass

36.80%

40.8n%

3 6 3 8 *

33.72%

34.B1*

27.64%

192ass

as.s2ss

s1.21ss

3 z a %

162294

8 4 6

3843

414a

4215

3888

419o

8571

4oe1

8500

a l a

3341

a n

4947

Haas

sera

5355

s o n

pizza

4389

4aao

4189

3551

a l a

84s1

7917*
1s.s1ss
78z2ss
78.11*
78.53%
a0.221s
81.74*
83.2%
ss.ss1s
ams*
s7.s21s
as 44ss

-0.41

-1 .ve

-0.11

-1 .75

-2.09

-1.79

-2.49

-3.49

-0.52

-0.02

-0.1e

-1.92

-1 .25

-2.01

-1.1

-2.07

-2.27

-2.os

-2.51

-3.12

-1 .so

-1 .01

-1.1

-2.17

MelnTImetoRldnm(HuutMil1uil$)(MW'5D)-ll1hnIIZal1eOnQ

Olli CLEC Num CLEC Din! es c  Rum s o Div QwdNu'r Ow n : Don O w m n m MadZSG' pricy so

m» =4>1

Apr-o1

may-01

Ju1-l-01

Jul-01

Aug-01

Sep-01
Od-01

Nov--01

96041

M a e

Feb-02

480:58
s4o:s1
sssw4
417100
274:12
sea=so
1G5M4
11a=11
:MM
72:52
57:48
asa

: v
179

1

1st

172

1ST

Les

as

104

181

38

34

37

u s

2:58

3:56

225

2:34

3:07

1544

1:08

205

2-01

1:42

0:57

3:55

5:43

8:52

5:02

4:32

9:34

3:00

1:19

2:11

8:11

1:48

1'12

. . . .  r

t44ar=zs

14an=1a

1

1514124

1448155

14au=10

m u s e s

11l17:us

1012192

amass

'mls14

m a s s

4941

4889

53118

mass

507B

S m

4ae9

4880

41st

3581

seas

a4s1

2.5s

3:04

2:57

2:55

2:51

2:45

p a

z s

225

z ee

202

2:02

-0.43

-0.21

249

-1.24

-0.59

0.5

-1 .as

-a.s1

-1.15

-0.65

-o.e2

-211

-1.28

-1.13

0.51

-1.75

-1.36

-059

-2.18

-3.13

-1.7

-1.39

-1.as

-2pa

Ram (Pennant) (MR-7D)- Intenal Zone OnoRipalr RM!!!
Dam CIEC Num CLEC Dent CLEC Rlil s o Dev Qwest Nulr Qwidben- QwBdRls\ muuzsa P SG'

Alar-01
.apr-4:1
nuy4>1
*uN-01
Jd-01
Aug-01
Sup-01
Od-o1
NW-01
Dio-01
Jin-4:2
Fab-m

as

41

45

33

19

as

15

19

as

20

9

13

179

1a2

151

172

1o1

163

as

104

151

as

so

37

:u

19.55

22.5s

29.

19.1

11.

15.95

1s.ss

18

22.36

ss.5s

zs.4

35.14

39.68%

41 .78*

4 5 1 4 *

39.38%

3 B . Z*

36.52%

35.31%

aa.s4ss

41.67%

49.esss

44.12*

4 1 1 4 *

14os

1511

basso

1sas

1397

Haas

1192

1243

1118

1021

1006

s51

4941

mass

sans

5355

5078

pizza

mass

4880

4189

3581

3825

3437

2s.asss
311.91%
29.98%
28.68%
27.51%
2554*
27.28%
2s.47ss
26.89%
za.e1ss
26.2994
z4.1sss

-251

-2.4

-0.05

-2.71

. 2 . 4

-8.01

.2.54

-1 .so

- l a

a.a4

o.os

141

-2.56

-2.46

-1 .ea

-2.65

-2.38

-2.88

-254

-2.01

-1.14

1.03

-0.91

-o 14

a '  :  a  .r Report Mn (Paws (MR-TD' - Interval Zone One

Elie CLEC Num CLEC Den:CLEC R8!1Std Dev Quill¢NIlr awmnm mnazser Panty So

Mar-01
Apr-01
M1y-01
JtN-01
Jul-01
Aug-01
Sap-01
Od-01
NC*01
0l°-01
Jan-on
Feb-02

i s

9

e

22

13

5

101

as

51

104

19

Zs

1584%
15.52ss
11.7S*
21 .15ss
ea.4zss
21 .14%

35.5196

36.21 *

82.22%

40,84*

4s.4ass

41.25%

sos

s13

787

739

651

s44

3435

2855

3182

2ss4

a s s

z4sa

27.22%

28.38%

2 4 1 3 *

27.53%

28ss%

ze.47%

-2.53

-2.15

-2.13

-1.43

3.51

-0.51

-2.54

-2.31

-2.29

-1.87

1.14

-1.31
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Checklist #14 - Resale - DS1 Repair

All Twmues Cleared within 4 hours (Pewent) (MR-5B Interval Zone Two

Date CLEC Num CLEC Dent CLEC Rest Sta Dev Qwest Nun' Qwestben- Qwest R881 moazser P  •  S e r
Mar~01

Apr-01

May-01

JuN-01

J d- 0 1

Aug-01

Sep-01

O d- 0 1

NOv-01

D00-01

Jan-02

Feb-G2

64

46

59

73

56

85

47

es

i s

19

37

31

75

so

77

85

75

100

53

79

49

22

38

32

84.21%

76.67%

76.62%

85.88%

74.67%

85.00%

88.88%

83.54%

93.88%

86.36%

97.37%

96.88%

36.46%

42.30%

42.32%

34.82%

43.49%

35.71 %

31 .68%

37.08%

23.97%

34.32%

16.01 %

17.40%

1B57

1924

1885

2087

2141

zeiss

1684

1864

1726

1488

1461

1470

2249

2504

2429

2579

2800

2899

2078

2240

1993

1719

1723

1668

82.57%

76.84%

77.60%

78.98%

76.68%

78.92%

BI .of%

83.21%

B5.G0%

85.40%

84.79%

sand%

-0.37

0.05

0.22

-1.54

0.42

.1 .46

.1.4

-o.oe

-1 .48

-0.13

-2.14

-1.so

-1 JC

-0.97

-0.86

ix'

-1.9@

-0.74

-1.

-1.85

-1.05

,1_8

-1.08

-2.8

-1.92

Mean Time to Restore (Hourscminules) (MR-6E)- Interval Zone Two

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

l 8 ° ° . ° 1

Oct-01

NOv~01

Deo-01

Jan-GQ

Feb-G2

CLEC Nunn CLEC Den( CLEC RGSA Std Dev Qwest Nulr Owes1 Den- Owesanw M°dz$G' Parity Sol'

176°30

182:36

89:33

181 :17

307:22

186:36

87225

175:46

78:00

51:56

34:51

39:17

76

60

77

BE

75

100

53

79

49

a

38

32

2119

3:03

2159

2:08

4:06

1:52

1:39

2313

1:36

2:22

0:55

1:14

3:24

4:20

5:02

2:45

10307

2:50

2:05

3:01

2:02

4:28

1:16

1:23

6275133

8084146

7423210

7593300

BSQ4:17

7872:43

5430133

$384:11

4 5 8 4 2 1

3 9 1 4 2 4

3726;58

as1s~s4

2249

2504

2429

2579

2so0

zees

2078

2240

1980

1719

1723

1568

2:47

3:14

3:08

287

3:11

2:43

2:37

224

2:18

2-17

2:10

1:59

-0.7

-0.28

-0.12

-1 .49

1.61

-2.12

.1 .as

-0.42

1 .13

1.33

-2.38

-1 .42

-1.42

1.17

-1.08

-1.9

-0.02

- 2 . 8

.1.95

-1.26

-1.69

-0.19

-2.45

-1.88

Repair Repeat Report Race (Peteent) (MR-7E - Interval Zone Two

Date CLEC Num CLEC Dent CLEC Real Std Dev Qwest Nutt Qwestben QwostResl Modzsl:r pay so
Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-01

J8r\-GQ

Feb-02

26

19

24

29

22

33

17

13

14

4

21

14

i s

60

77

85

75

100

$3

79

49

22

ea

32

34.21%

31 .ans

31.17%

34.12%

29.33%

33.00%

32.08%

16.46%

28.57%

18. 18%

55.26%

43.75%

47.44%

46.52%

46.32%

47.41 %

45.53%

47.02%

48.68%

37.08%

45.18%

38.57%

49.72%

49.61 %

$49

685

$88

702

753

744

sao

587

493

458

440

. 4s2

224s

2504

2429

2579

rosco

sees

2078

2240

1993

1719

1723

geese

24.41%

27.36%

28.32%

27.22%

28.89%

25.65%

26.47%

25.21 %

24.74%

28.64%

25.54%

25.90%

1 .89

0.74

0.ss

1 .38

0.48

1 .62

0.91

-1 .94

0.62

~0.89

3.83

2.17

0. 15

~0.SS

~0.S6

~0.18

-0.71

-0.02

-0.45

-2.1s

-0.62

-1.s4

1 .32

0.32

Repay' Repeat Report Rate (Pewent) (MR-7E' - Interval Zone Two

IAas
*z

4

8
§

§

Mar-01

Apr-01

may-01

§ J u » 0 1

Jul-01

Au9-01

Sep-01

Od -0 1

Nov-01

Deo-01

Jar»~02

Feb-02

CLEC Num CLEC Ohm CLEC R684 StdDev Qwest Nun' Qwostben- Qwes(Resl M¢d2$d panty so

17
9
9
7
2
7

49

28

45

22

10

14

34.69%

32.14%

20.00%

31.82%

20.00%

50.00%

47.60%

46.70%

40.00%

46.58%

40.00%

50.00%

481

353

349

262

291

282

1882

1323

1369

1191

1049

1033

25.56%

28.68%

25.49%

22.00%

28.31%

25.36%

1 .41

0.65

-0.83

1 .01

-0.58

1 .95

-0.14

-0.8

-1.51

-0.35

-1.35

0.19

Qwest Performance Results (ROC 271 PID 4.0)

w
.

? RX

A \\

x-- °CLEcRe$ldt

Regional

March 16, 2002

o o

o o

o

o

o

o

o o

Page 326 of 341

Q

c o



Checklist #14 - Resale - DS1 Repair

» ~w» -- m -.-~..-.----.-r

I_.*.-x
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E
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Trouble Rate (Percent) (MR-8 - Interval Zone One and Two

Date CLEC Num CLEC Dene CLECR€sl Std Dev Qwest Nun* Qwest Deni Qwest Resp Mod Z So Parity Ser

Mar-01

Apr-01

May-01

Jun-01

.nn-01

Aug-01

Sep-01

<>c1-01

Nov-01

0ec-01

Jan-02

Feb-02

255

242

228

257

182

283

149

183

210

58

72

69

37271

38882

39788

40952

41808

40848

40973

41721

42644

1858

1892

1914

0.68%

0.62%

0.57%

0.63%

0.44%

0.64%

0.38%

0.44%

0.49%

3.12%

3.81%

3.61%

8.24%

7.86%

7.55%

7.90%

6.58%

8.00%

6.02%

6.61%

7.00%

17.39%

19.13%

18.64%

719G

7393

7732

7934

7878

8122

6447

7120

6182

5280

5549

5105

a00021

304257

306364

309003

310507

312764

314738

315764

318019

320210

322799

322988

2.40%

2.43%

2.52%

2.57%

2.54%

2.60%

2.05%

2.25%

1.94%

1.65%

1.72%

1.58%

.20.4

-21 .8

-23.34

-23.32

-25.66

~23.34

-22.65

-23.49

-20.39

4.97

6.96

7.08

-13.4

-14.25

-15.19

-15.18

-16.6

-15.19

-14.77

-15.28

-13.39

2.02

3.23

3.3

Trouble Rate (Percent)(MR-B')- Interval Zone One andTwo

Date CLECNum CLEC Dem CLEC R€S1StdDev Qwest Nutt Qwest Den- Qwest Rest Mod Z Scf Parity So
Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep»01

Oct-01

Nov~01

Deo»01

JaN-02

Fab-02

150

BE

96

126

29

37

40848

40973

41721

42644

1858

1892

0.37%

0.21%

0.23%

0.30%

1.56%

1.96%

6.05%

4.58%

4.79%

5.43%

12.40%

13.85%

5317

4188

4551

3875

3305

3466

312764

314738

315784

318019

320210

322799

1.70%

1.33%

1.44%

1.22%

1.03%

1.07%

-19.6

-18.62

-19.51

-18.31

2.25

3.71

-12.91

-12.32

_12.8G

-10.92

0.37

1.26

Customer and Non-QuestRelated Trouble Reports (Percent (MR-10 Interval Zone One andTwo

Date CLEC Num CLEC Den:CLEC R9sl Std Dev Qwest Nu Qwest Den~Qwest Rest Mod Z So Panty SCI'

Mar-01

APr-01

May»O1

Jun-01

JUl-01

Aug-01

Sepol

oem-01

Nov-01

oe<>01

Jan-02

Feb-02

30

t o

35

28

28

31

i s

as

t o

3

9

10

285

272

2G3

285

210

294

174

21 a

230

61

81

79

10.53%

11 .03%

13.31%

9.82%

13.33%

10.54%

14.37%

16.06%

8.70%

4.92%

11.11%

12 66%

30.69%

31.33%

33.97%

29.76%

33.99%

30.71%

35.08%

36,71 %

28.18%

21.62%

31.43%

3325%

1352

1289

1530

1606

1560

1635

1321

1740

1436

1149

1351

1244

8548

8682

9262

9540

9438

9757

7788

8860

7618

6429

6900

6349

15.82%

14.85%

16.52%

16.83%

16.53%

16.76%

17.01%

19.64%

18.85%

17.87%

19.58%

1959%

-2.41

-1 .14

-1 .38

-3.12

-1.23

-2.81

-0.92

-1 .32

-3.88

-2.63

-1.91

-1 .54

-2.45

-2.06

-1.84

-2.89

-1.75

-2.71

-1.56

-1.8

-3.36

-2.6

-2.16

-1.94

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - installation for DSS and Higher
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lnsealladon Commitments Met (Pendent) (OP-3D)- Interval Zone One

Date CLEC NumCLEC Den<CLECReslStd Dev Qwest NunrQwest Den- Qwest RestMod zScr Parity Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov»01

Dec-01

Jan-02

Feb-Q2

3
9
3
3
2

3
9
3
a
2

100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%

127
111
98

139
141
140
212
169
156
141
220
118

198
180
152
192
171
165
233
197
173
162
243
138

64.14%
61.87%
64.41%
72.40%
82.46%
84.85%
90.99%
85.79%
90.17%
87.04%
90.54%
85.51%

-1.29
-2.31
-1 .27
-1 .oh
-0.65

-1.78
-2.4

-1.77
-1.65
-1.39

9- - -X- - -CLEC Result Qwest Result

Insfallatnon Interval Average Do 'a l (OP-4D - Interval Zone One

Date CLEC NumCLECDeneCLEC RestStdDev Qwest Nunr Qwest Den, Qwest ReslModzscr Parity So
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sea-01
Od-01
Nov-01
Dec-01
Jan-o2
Feb-02

35
47
21
3

15

3
9
3
3
2

11 .67
5.22
7.00
1.00
7.50

3.21
1.48
0.00
1.73
0.71

4937

4882

4135

3745

7591

6486

7901

9329

4724

B201

71B1

4336

198
179
151
189
40s
351
498
483
313
271
416
257

24.93
27.21
27.38
19.81
1a.10
18.48
15.87
19,31
15.09
22.88
17.26
1687

-0.81

-1 .98

-1 .13

-1. s

-0.78

-1.49
-2.2

-1.68
-1.79
-1.47

'Q

*a

*i

- - -x ..CLEC Result 9 Qwest Result

5,"3 * ' Rx # m

Date
Dela'ed Days forNon-Fadlur Reasons (AverageDays_(OP-6A-4)- lntewalZone One

CLEC NumCLEC DemCLECRest Std Dev Qwest Nurr Qwest Den~ QwestRest ModZ Ser Panty Sc!

4

. *

.sf

Mar~O1
Apr-01
May-01
Jun-01
Jul-01
Au9~01
Sep-01
Oc1~01
Nov-01
Dec-01
Jan-02
Feb-02

1381

1B15

1091

1082

1807

1697

1513

1864

892

1272

999

910

44
sh
31
38

104
91
87

135
161
136
208
142

31 .39
32.43
35.19
27.95
17.38
18.65
17.39
13.81
5.54
9.35
4.80
6.41

I

J- *

• I

\.
* •

1

Delayed Days for Fatty Reasons (Avefaqe Days) (OP-6B-4)- Interval Zone One
Date CLEC NumCLECDervCLEC RestStdDev Qwest Nunr Qwest Den, Qwest Res:ModZ So panty so
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

Oct-01

Nov-01

Deo-01

Jan-02

Feb-02

1156
826

1076
498
291
248
283
388
217
129
255
11

27
13
23
15
6
6
8

10
5
s
5
1

42.81
63.54
46.78
33.20
48.50
41.33
32.88
38.80
43.40
25.80
51.00
11 .of

I

7)- - -x- - -CLEC Result Qwest Result
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Checklist #14 - Resale .. Installation for DS3 and Higher
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Installation Commitments Met (Percent) (op-3E)- lnterva! Zone Two

Oath CLEC Num CL E C Deni CLEC Rest. Std Dev Qwest Nunr Gwest Den. Qwest Resp Mod Z Ser Pari ty  So

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-o1

Sep-01

D d - 0 1

Nov-01

Deo-o1

Jan-02

Feb-02

4 5

4 3

34

2 9

34

50

4 1

5 6

6 4

64

6 8

4 4

80

7 5

5 8

58

4 3

61

as

7 3

9 2

8 3

84

64

56.25%

57.33%

58.62%

50.00%

79.07%

81.97%

69.49%

16.71 %

69.57%

77. 11 %

B0.95%

68.75%

Installation Interval Average Da 's) (OP-4E - Interval Zone Two

Date CLEC Num CLEC Den: CLEC Rest Sid Dev Qwest Nu Qwest D€l'\< Qwest Rest Mod z  So Pa S o '

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od~01

Nov-01

o w o l

Jan-02

Feb-02

l2 3

2180

2053

2023

4543

3559

3672

5137

431 e

3728

3533

2211

80

7 5

5 8

5 8

156

136

135

201

160

137

146

107

28.78

29.07

35.40

34.88

29.12

26.17

27.20

25.56

26.98

27.21

24.20

20.66

Delayed Days for Non-Fadlit Reasons (Average Do (OP-GA-5 - lnierval Zone Two

Date CL EC Num CLEC Duh( CLEC Res Std Dev Qwest Nun' Qwest Den, Qwest Rea Mod Z Ser Panty Ser
Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

O d- 0 1

Nov~01

Dec-01

Jan-02

Feb-02

8 5 7

517

5B6

9 3 1

2248

1508

151 e

2251

1841

1054

823

824

27

19

1 s

2 5

52

4 4

3 8

6 7

88

6 8

74

6 2

31 .74

27.21

36.62

37.24

43.23

34.23

39.89

33.75

20.92

15.50

11.12

13.29

Dda 'ed Divs for Facility Reasons (Average Da ) (OF~6B-5 Interval Zone Two

Date CLEC Num CLEC Deny CLEC Real Std Dev Qwest Nurr Qwest Den~ Qwest Rest Mo d  z So Parity Ser

Mar-01

Apr-01

May-01

Jun»01

Ju1~01

Aug-G1

Sep-o1

Q61-01

Nov-01

Dec-01

Jan-02

Feb-02

4 2 6

7 9 8

6 4 7

7 5

2 6 4

347

337

2 0 2

5 8 7

4 8 5

4 3 0

88

8

13

8

4

e

6

8

s

11

7

6

2

53.25

61 .38

80.88

18.75

44.00

57.83

42.12

33.67

48.82

89.29

71.67

44.09
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Checklist #14 - Resale - Installation for DS3 and Higher

New Service Installation Quality (Percent) (OP-5)- Interval Zone One and Two
. p

: . .

4

w .

+ : : :
A

Dale CLEC Num CLEC DEF( CLEC R881Std Dev Qwest fury Qwest Den' Qwest Rest ModZ So Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

0ct~01

Nov-01

Deo-01

Jan-02

Feb-02

5

15

12

6

3

0

8

15

13

7

4

1

62.50%

100.00%

92.31%

B5.71%

75.00%

0.00%

48.41%

0.00%

26.65%

34.99%

43.30%

0.00%

621

627

524

513

529

524

559

675

604

444

487

466

630

633

539

529

547

536

57G

G89

609

453

501

475

98.57%

99.05%

97.22%

96.98%

96.71%

97.76%

97.05%

97.97%

99.18%

98.01%

97.21%

98.11%

3.73

-0.37

0.89

1.24

1.5

2.2a

1 .27

-1 .23

-o.4s

-0.25

4>.o8

0.39

*H
i :. New Service Installation Quality (Percent) {GP-5')- Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest Nunr Qwest Den- Qwest Res\ Modz Sci Party Ser

Mlr-01

Ap»~o1

Mly\01
JuN-01

Jd-01

Aug-01
Sq>o1

Od-01

NCv~01

Die-01

Jln-02

Flb-02

s.

o 1 0.00% 0.00% 528

562

680

607

445

491

536

576

S89

609

453

501

98.51 %

97.57%

98.89%

99.67%

98.23%

98.00%

2.42 OA?

9- -x- - -CLEC Result Qwest Result

' .»  '::. _*

Interval for Pending OrdersDelayed PastDue Date (AverageDe )(OP-15A)

Date CLEC Num CLEC Deni CLEC Reg Std Dev Qwest Num Qwest Den, Qwest Res ModZSa Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep»01

o¢¢401

Nov-01

Dec-01

Jan~02

Feb-02

716

477

543

211

6

3

3

2

119.33

159,00

181.00

105.50

44.26

15.72

15.72

146.37

27184

26537

23328

22204

12089

12347

12570

12902

11028

11541

12428

11798

453

419

375

341

213

239

243

223

215

235

210

193

60.01

63.33

e2.21

65.11

56.76

51.65

51 .73

57.86

$1.29

49.11

59.18

61,13

1.81

2

1.91

2.03

0.13

0.21

0.16

0.24

a Qwest Result- -X- - CLEC Result

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Installation for DS3 and Higher
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Count of Pending Orders Delayed for Facuhtles Reasons ass OP-15B
Date CLEC Order Count
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02

1
0
0
0
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1 nChecklist #14 - Resale - Re air for DSS and Hi her

4

/ A

9 $ <

s
5

9/
4

All Troubles Cleared within 4 hours Pwuem) (MR» 5A)- Interval Zone One

f\/

9
434

9:4Nr 9
k ar
>
1° .

-1.58

1.11

.1.3s

.1.35

-122

1.19

-1.41
441
4

Z
f,)

w
.:'

:.

v
.

-1.31

-1.8

A
J

48
/

z 4
.

Date else Num CLEC Dem cLew Rea Std Dev Qwest nurr Qwest berv QweaResa Modzscr Parity Ser

Mar~01

Apr-01

May-01

JuN-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jen-02

Feb-02

s

2

a

10

1

4

s

5

5

7

2

3

11

1

4

e

5

s

85.71%

100.00%

100.00%

90.91 %

100.00%

100.00%

100.00%

100.00%

100.00%

34.99%

0.00%

0.00%

28.75%

0,00v.

0.00%

0.00%

0.00%

0.00%

99

81

N a

107

90

101

133

128

121

98

11s

83

119

as

126

123

99

113

154

135

127

103

118

88

83.19%

85.26%

89.68%

86.99%

90.91 %

89.38%

86.35%

94.81%

95.28%

95.15%

98.31 %

94.32%

-0.17

-0.58

-0.58

-0.37

-0.31

~0.ea

-0.95

-0.51

-0.49

Mean Tune to Nesxme (Hours:Minutes) (MR-6D)- Inlawal Zone One

Date CLEC Noun CLEC D80( CLEC ReamStdDev Qwest Nusr Qv4eslDen~Qwes!Res\ Mod Z Ser Parity So(
Mu-01

APr-01

may~o1

JuN-01

M 0 1

Aug.01

Sep-01

Od-01

Nov-01

Dec~01

Jan-02

Feb-02

6:4B

2:06

2:30

12232

1 :35

5:01

1'41

5:4B

5:51

7
2
3

11
1
4
6
s
s

0:58

1:03

0:50

1:08

1:85

1:15

0:17

1:10

1:10

2:01

0:27

0:04

1:46

ass

0:16

1:31

0:41

449:06

226:49

371:24

221:10

199:17

161:41

461:47

270213

154:42

134:48

101:44

106:00

119

95

126

123

99

N a

154

Las

127

103

11s

88

3:46

2:23

2:57

1:48

2:01

1:26

3:00

2:00

1 :13

1~1e

0:52

1~12

-0.87

-0.39

-0.24

»0.99

-0.13

-0.18

-0.93

-0.27

~0.08

-1.ss

-122

1.16

.1.s

-1.08

1.11

-1.57

1.17

»1.05

Renoir Repeat Report Rate (Pewit) (MR-7D)- Interval Zone One

Dale CLECNum CLEC Dew CLEC R€8 StdDev Qwest Nunr Qv4estDen- Qwest Res4 moazsa pm, Set
Mar~01

Av-01

may-01

JuN-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-02

3
0
0
4
0
2
0
2
1

7

2

3

11

1

4

6

s

5

42.86%

0.00%

0.00%

36.36%

0.00%

50.00%

0.00%

40.00%

20.00%

49.49%

0.00%

0.00%

48. 10%

0.00%

50.00%

0.00%

48.98%

40.00%

Zs

25

38

28

i s

22

40

51

32

28

31

9

119

95

126

123

99

113

154

135

127

103

118

88

21 .01 %

26.32%

30.16%

22.76%

25.25%

19.47%

25.97%

37.78%

25.20%

27.18%

26.27%

102394

1 .24

-0.84

1 . 12

0.97

-0.58

1 .28

-1 .42

0.09

-0.26

-0.2s

-1.51

.1.68

-0.41

-1.35

-0.2:

-1.87

-o,s4

1,16

<
; | - .R at Repeat n Rate (Peueent) (MR~7D' - lnierval Zone One

D818 CLEC Num CLEC Den:CLEC Re& StdDev Qwest Nunr Qv4e$tDen- Qwest Res\Modzsd pansy so
a/

q/
4

b

84

£3
4
4

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

oct-o1

Nov-01

DeC-01

Jan-02

Feb-02\)

1

2

1

1

3

3

100,00%

66.67%

33.33%

0.00%

47.14%

47. 14%

14

24

27

pa

20

17

69

93

as

68

62

$1

20.29%

25.81%

39. 13%

33.82%

32.26%

2 7 . 9 %

1.27

0.83

-0.02

-02a

~0.5

-1.01

Qwest Performance Results (ROC 271 PID 4.0)
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Checklist #14 - Resale - Repair for DS3 and Higher
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All Troubles Cleared within 4 hours Percent) (MR-5B)- Intewal Zone Two
Date CLEC NumCLEC DemCLEC Rest.Std Dev Qwest NuttQwest Den~Qwest RestMod Z SoParity Ser
Mar-01

Apr-01

May-o1

Ji.ln» 01

Jul-01

Aug-01

Sep-01

Oa - 0 1

Nov-01

Dec-01

Jan-02

Feb-02

1

1

1

1

1

2

1

1

1

1

1

1

2

1

100.00%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

35
22
30
35
38
35
29
31
25
29
50
29

43
35
33
38
51
43
39
37
27
31
55
31

81.40%
62.86%
90.91%
92,11%
74.51 as
81.40%
74.36%
83.78%
92.59%
93.55%
90.91%
9355%

-0.47

~0.31
-0.29
-0.58
-0.47
-0.81
-0.43

-1.29

-1.19
-1.18
-1.35
-1.29
-1.49
-1.26

Mean `I7me to Restore (Hours:Mmutes) (MR~6E)- Interval Zone Two

i ra te CLEC Num CLEC Den: CLEC R851 Std Dev Qwest Nun' Qwest DenQwestResModZ Ser Panty So
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od- 0 1

Nov-01

Deo-01

J8n-02

Feb-02

0:18

1:24
0:43
1:55
0:03
1:36
0:35

1

1

1

1

1

2

1

0'18

1 :24
0'43
1 '55
0:03
0:48
0:35

0103

92:29
1ss:os
51 :53
sans

180:02
102:00
ams
s3a5
so:zs
54:53
1a:aa
53:18

43
35
33
38
51
43
39
37
27
31
55
31

2:09
4:22
1 :34
1 :45
3:32
2:22
2:15
1:43
1-14
1:46
1:28
1:43

-0.85

-0.1
-0.53
-0.36
-1.3
-1.1
-o.ea

-1.51

-1.06
-1.32
-1.22
-1.79
-1.67
-1.38

Repair Repeat Report Rate (Percent) (MR-7E .. Interval Zone Two

Mme CLEC NumCLEC Den: CLEC ResStd Dev Qwest Nurr Qwest Den~ Qwest RealMod ZScrParity So
Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

0 d - 0 1

Nov-01

Uec-01

Jan-02

Feb-02

0

0

0

1

0

2

1

1

1

1

1

1

2

1

0.00%

0.00%
0.00%

100.00%
0.00%

100.00%
100.00%

0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

12
6
9
5

10
12
12
1
4
10
14
6

43
35
33
38
51
43
39
37
27
31
55
31

27.91%
17.14%
27_27%
13.16%
19.61%
27.91%
30.77%
18.92%
14.81%
32.26%
25.45%
19.35%

-0.62

-0.6
-0.38
1.28
-0.82
1.6B
1.29

-1.37

-1.37
-1 .23
-0.22
-1.37
0.02
-0.2

_Repair Re at Report Rate (Percent) (MR-7E* - Interval Zone Two

Date CLEC NumCLEC Den:CLECR€slStd Dev Qwes\ Nurr Quest Den-Qwest RealModZSaPanty So
Mar-01

Apr-01

May-01

Jun-01

JuI-01

Aug-01

Sep-01

OC!-01

NOv-01

Deo-01

Jan-02

Feb» 02

9
7
4
1
4
9

36
28
22
10
16
33

25.00%
25.00%
18. 18%
10.00%
25.00%
27.27%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Repair for DS3 and Higher

Date CLEC Num CLEC Den:CLEC Real Stu Dev Qwest Nurr Qwest Den- Qwest R8sl m<>azs<=r Parity Ser

Mar-01

APr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct» 01

Nov-01

Deo-01

Jan-02

Feb-02

8

2

4

12

2

5

8

6

s

0

0

0

419

461

450

465

469

484

501

511

537

4

e

e

191%

0.43%

0.89%

2.58%

0.43%

1.03%

1.80%

1.16%

0.93%

0.00%

0.00%

0.00%

13.69%

6.57%

9.39%

15.86%

6.52%

10.11%

12.54%

10.71%

9.60%

0.00%

0.00%

0.00%

162

130

159

161

150

ass

193

172

154

134

173

119

18420

18724

18987

19342

19686

20036

20400

20591

20806

21020

21223

21400

0.88%

0.69%

0.84%

0.83%

0.76%

0.78%

0.95%

0.84%

0.74%

0.64%

0.82%

0.56%

1.97

-0.67

0.18

3.3

-0.83

0.66

1.49

0.8

0.51

~0.16

~0.22

-0.18

0-2

.1.4

-089

1.01

-1.5

~0.8

~0.1

-0.5i

- o m

1.1

1.13

1.1!

Trouble Rate (Percent) (MR-8")- Interval Zone One and Two

Date CLEC Num CLECDen: CLEC Rest Std Dev Qwest Nun' Qwest Den, Qwest Real McdZScr Parity Sci

Mar-01

Apr-D1

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od- 0 1

Nov-01

Deo-01

Jan-02

Feb-02

1

0

3

a

0

0

484

sol

517

537

4

6

0.21 %

0.00%

0.58%

0.58%

0_00%

0.00%

4.54%

0,0o%

7.60%

7.45%

0,00%

0.00%

105

121

91

7 8

7B

94

20036

20400

20591

20806

21020

21223

0.52%

0.59%

0.44%

0.37%

0.37%

0.44%

-0.96

-t _71

0.47

0.69

-0.12

-0.1s

-1 .so

-2.04

-0.72

-0.58

-1.07

-1.1

X--x

I \
\

\

D Qwest Result- - -X- - - CLEC Result

customer and Non-QwestRelated TroubleReports (Percent (MR-10)- Interval Zone One and Two

Date CLEC Num CLECDen( CLECR€SL Std Dev Qwest Nu QwBS\ Den- Qwest Rest Mod Z So Parity Ser

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

o<.14>1

Nov-01

Dec-01

Jan-02

Feb-02

0

0

3

1

1

0

4

3

4

8

2

1

13

3

5

12

9

9

0.00%

0.00%

42.86%

7.69%

33.33%

0.00%

33.33%

33.33%

44 .44%

0. 00%

0.00%

49.49%

26.65%

47.14%

0.00%

47.14%

47 . 14%

49.89%

40

37

51

57

48

60

53

46

63

48

53

55

202

1st

210

218

198

216

246

218

217

182

226

174

19.80%

22.18%

24.29%

28.15%

24.24%

27.78%

21.54%

21.10%

29.03%

26.37%

23.45%

31.61%

-1.38

-0.75

1 .05

-1 .47

0.34

-1 .37

0.93

0.84

0.95

-1 .84
-1 .46

-0.36

-1 .89

-0.79

-1.83

-0.43

-0.49

-0.42

Qwest Performance Results (ROC 271 PID 4.0) Regional

Trouble Rate (Percent) (MR-8 - Interval Zone One and Two
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Checklist #14 - Resale - Frame Relay Installation
.

X
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lnstatlaxion Commitments Met (Percent) (OP-3D)- lmerval Zone One

Date CLEC Num CLECDen( CLEC RES! Std Dev Qwest Nunr Qwest Den Qwest Rest ModZ Scr Parity Scf
Mar-01

Apr-01

May-01

JUn-01

Ju1-01

Aug~01

Sep-01

Oct-o1

Nov-01

De901

Jan-02

Feb-02

1 1 100.00% 0.00%

781

474

228

53a

656

411

811

691

575

387

460

450

895

560

258

596

707

460

843

715

625

419

baa

555

87.26%

84.64%

88.37%

89 43%

92.79%

89.35%

96.20%

96.64%

92.00%

92.36%

94.26%

B1.08%

-0.29 -1.17

Installation Interval Average Do 'al (OP~4D - Interval Zone One

Date CLEC Num CLEC Dem CLEC R88 Std Dev Qwest Nurr Qwest D€f1\ Qwest Res: Mod z Ser Panty Scr
Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Gct-01

Nov-01

Deo-01

Jan»02

Feb-02

14291

8725

3832

9601

464

407

260

327

182

160

240

243

895

560

258

596

30

22

l a

21

11

10

16

18

15.97

15.58

14.85

16.11

15.47

18.50

14.44

15.51

16.55

16.00

1500

13 50

Date CLEC Num CLEC D€I'l( CLECRest Std Dev Qwest Nurr Qwest Den- Qwest R85!
Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Od-01

Nov-01

De0-01

Jan-02

Feb-02

14 2 1.00 1,41

1364

1068

362

856

2487

2191

3494

3196

179B

1 sea

1784

1704

77

48

12

40

124

108

183

180

202

137

191

163

17.71

22.25

30.17

21 .40

20.06

20.29

19.09

17.76

8.90

11.52

9.34

10.45

Mod z Scf Panty Ser

-0.8 -1.49

Delayed Days for Fadlnty Reasons (Average Days) OP-6B-4)- Interval Zone One

Date CLEC Num CLEC Den: CLECResL Std Dev Qwest Nu Qwest Den Qwest Res Mod z Ser Pan S o
Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Oc1401

Nov-01

Deo-01

Jan-02

Feb-02

1400

1094

431

587

521

459

444

320

177

299

240

218

37

38

18

23

24

24

14

10

18

18

11

8

37.64

28.79

23.94

25.52

21.71

19.12

31.71

32.00

9.83

16.61

21 .82

27.25

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 - Resale - Frame Relay installation

Installation Commitments Met (Percent) (OP-3E)- lntewd Zone Two

Mar-01

Apr-01

May-01

Jun-01

Jul~01

Aug.01

Sep-01

Od-01

NOv~01

De0-01

Ja1'»-02

Fib-GQ

CLEC Num CLEC om CLEC RestStdDev QwestNI.urOwestben Qv4estRe$lModzsd Parity $47

547

306

201

390

788

403

553

491

ask

295

377

422

719

397

246

$29

884

469

604

539

434

340

428

557

76.08%

n.oe%

81 .11 %

73.72%

91 .20%

85.93%

91 .56%

91 .0996

sa.18%

86.76%

88.08%

75.76%

Installation Interval Average Days) (OP-4E - Interval Zone Two

Date CLEC No" else Den( CLEC R651 StdDev Qwestnulr Qw4stDen- Qwest R881 Modzscr Part Ser

Mar-01

Apr-01

Ma)~01

Jun-01

Jul-01

Au9-01

Sep-01

Od -0 1

Nov-01

nee-o1

J8n-GQ

Feb-G2

13843

7901

4162

10980

580

922

799

494

50s

315

438

419

719

397

246

529

23

i s

89

26

23

20

17

22

19.25

19.90

16.92

20.78

2522

20.49

20.49

19.00

22.00

15.75

25.76

19.05

Dela~ ed Days for Non~Fadlit~ Reasons (A Days (OP-6A.5 lmsrval Zone Two
Date CLEC Num CLEC DentCLEC StdDev OweaNufr Owwnen. GwestRal MOd ZSOr Pavia Sci
Mar-01

Apr-01

May-01

Jun-01

Jd-01

Aug-01

Sep-01

Od -0 1

Nov-O1

Deo-01

Jan-GQ

Feb-02

2464

1791

458

2049

3508

2756

2966

3111

2803

1se2

2275

2060

121

52

30

as

144

102

11s

160

188

125

206

163

20.36

34.44

15.27

21 .34

24.33

27.02

16.95

19.44

13.85

15.45

11.04

12.64
»® \\l2, g<~ _..

~@
=>*,»

Delayed Days for Facility Reasons tAve1=ne Do ) OP<GB-5)- Interval Zone Two

Date CLEC Num CLEC Dem CL EC Rasa StdDev QwestN QwestDe¢\-Qwest R884 moazsa P  •  s o
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od~01

NOv-01

DSc-01

Jan~02

Fen-on

2124

1154

514

1631

809

1118

B02

765

471

294

317

386

51

39

15

43

24

35

as

Zs

21

la

14

15

41 .GO

29.59

34.27

37.93

33.71

31.94

30.85

30.80

22.43

22.e2

22.64

25.73
1\»»6,,

»
,g

Qwest Performance Results (ROC 271 PID 4.0)
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Checklist #14 - Resale .. Frame Relay Installation

x- -x - x
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New Service lnstallatzon Quahly (Percent) (OP~5)- Interval Zone One and Two

Date CLEC Num CLEC Deni CLECR€sl Std Dev Qwesl Nurr Qwest Den- Qwest Rest Mod z So' Panty So

Mar-01

Apr-01

May-01

Jun-01

Jw-o1

Aug-01
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Jan-oz

Feb-02
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1
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1

1

1

1
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94.27%

93.38%

94.44%

-0.26

-0.27

-0.25

~0.27

-1.1s

-1.17

-1.15

-1.16

New Service lnstallauon Quality (Pewent) (OP~5')- Interval Zone One and Two
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1131
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1568

1110
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94.28%

96.52%

95.37%
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-0.19

-0.22

-0.19

~0.21
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-1,13

-1.11

-1.13

Interval for PendrnqOrdersDelayedPast Due Date (Averaqe Days) (OP~15A)

(Date CLEC Num CLEC Dem CLEC R851sm Dev Qwest Nurr Qwest Den Qwest Rest Modz Scr Parity Ser
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Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Ou -0 1

Nov~01

o e ° -0 1

Jan-0'2

Feb-02

6 1 6.00

31415

30488

27262

25567

22859

25375

23177

24264

24952

25624

26123

25631

588

571

460

397

389

44s

406

330

342

355

355

329

53.43

53.39

59.27

84.40

58.76

56.51

57.09

73.53

72.96

72.18

71.51

77.91

-0.64 -1.39
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Checklist #14 - Resale - Frame Relay Installation

Count of Pending Orders Delayed for Facilldes Reasons Frame Relay (OP-15B)
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Checklist #14 - Resale - Frame Relay Repair
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All Troubles Cleared within 4 hours Percent) (MR-5A)- Interval Zone One

Qate CLEC Num CLEC Den( CLEC R€sl Std Dev Qwest Nunr Qwest Den- Qwesl Rest Modz Sci Parity So
Mar-01

Apr-01

May-01

JUn-01

Jul~01

Aug-01

Sep-01

Qm~o1

Nov-01

Sec-01

Jan-oz

Feb-02

1

1

1

1

1

1

100.00%

100.00%

100.00%

0.00%

0.00%

o.00%

915

876

948

948

875

975

713

B06

710

683

729

626

1106

1100

1201

1225

1094

1168

858

955

861

B11

B12

710

82.73%

79.64%

78.93%

77.39%

79.96%

83.48%

83.29%

84.40%

82.46%

B4.22%

89.78%

88 17%

-0.44

-0.43

-0.46

-1.27

-1.26

-1.28

Mean Time to Restore (Hours:Mlnutes) (MR-6D Interval Zone One

Date CLEC Num CLEC Den: CLEC RSSL Std Dev Qwest fury Qwest Den- Qwest Rest Mod z So Pan Ser
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

061-01

Nov-01

06¢,01

Jan-02

Feb-02

0°10

0:45

2:59

1

1

1

0:10

0:45

2:59

29S9:33

3299115

3533:54

3364:10

3202:57

2906145

2116:31

2925114

2617:08

1987:34

1586:16

1537:16

1106

1100

1201

1225

1094

1155

856

955

861

a11

812

710

2:41

a~00

2:57

2:45

2:56

2-29

2:28

3:04

3:02

2:21

1:57

2:10

-o.ss

-0.25

-0.01

-1.33

-1.15

-1

Repair Repeat Report Rate (Percent) (MR-7D .. Interval Zone One

Da le CLEC Num CLECDen: CLECR8sl Std Dev Qwest Nun- Qwest Dem Qwest Res» MOdZSU Parity Scr
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oa~o1

Nov-01

DSU-01

Jan-02

Feb-02

0

o

0

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

244

275

306

281

28a

250

195

201

169

183

152

146

1106

1100

1201

122s

1094

1168

856

955

881

811

812

710

22.06%

25.00%

25.48%

22.94%

26.33%

21.40%

22.78%

21.05%

19.63%

22.55%

18.72%

20.56%

-0.52

.0_52

-0.49

-1.32

-1.31

-1 .3

Repair Repeat ReportRate (Percent) (MR-7D' - IntervalZone One

Date CLEC Num CLEC Dem CLEC Res\ Std Dev Qwest Num Qwest Den Qwest Rest Mod Z So Panty So
Mar-01

Apr-01

May-01

Jun-01

Ju\-01

Aug~01

Sep-01

Oct-01

Nov-01

D*ec~01

Jan-02

Feb-o2

0

0

0

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

151

132

118

114

118

93

748

549

S16

553

512

495

20.19%

24.04%

19.16%

2o,e1%

23.05%

18.79%

-0.5

- 0 4 9

-0.51

-1.31

-1.3

-1.31
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Checklist #14 - Resale - Frame Relay Repair
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Date CLECNumCLEC DentCLEC Rea Std Dev Qwest Nun*OweslDen~Owesz R681Mod Z So' Parity So

Mar-01

Anf-01

may~01

JW-01

Jul.01

Aug.01

sep-01

Od-01

NaV-01

D60-01

Jan-G2

pea-aé

0 1 0.00% 0.00%

193

212

21s
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145

11s

135

146

133

109

922

943

see

1028
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793
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ssh

20.93%

22.4a%

21 .71 %

21 .3598

21 .83%

18.83%

18.29%

20.37%

19.85%

20.as%

19.82%

18.35%

-0.52 -1.32

Repair Repeat Recon Rate (Pewit) (MR-7E' - Interval Zone Two

Date CLEC Num CLEC Den(CLEC R8sl St<1 Dev Qwest Nun' Qwest Den» Qwesl Rest Modz$d Parity Ser
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Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01
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Checklist #14 - Resale - Frame Relay Repair
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TroubleRate (Percent) (MR-8- Interval Zone One andTwo

Date CLEC Num CLEC Dem: CLEC Rest. so Dev Qwest Nurr Qwest Den Qwest Rest Mod Z Sir Parity SCI
Mar-O1

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

04.1-01

Nov-01

Deo-01

.3811-02

Feb-02

0

0

0

1

0

1

0

1

1

0

0

0

61

55

51

52

51

49

52

so

59

9

9

9

0.00%

0.00%

0.00%

1.92%

0.00%

2.04%

0.00%

1.67%

1.59%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

13.73%

0.00%

14.14%

0.00%

12_80%

12.91%

0.00%

0.00%

0.00%

2028

2043

2196

2251

2120

2177

1649

1814

1541

1511

1483

1304

90267

90118

90029

S0882

90328

90443

90462

90465

90265

90053

90040

90317

2_25%

2.27%

2.44%

2.49%

2.35%

2.41 %

1.82%

2.01%

1.71%

1.68%

1.65%

1.44%

-1.18

-1.13

-1.13

-0.26

-1 .11

-0.17

-0.98

-0.19

-0.01

-0.39

-0.39

-0.36

-1 72

-1.69

-1 69

-1.16

-1.67

-141

-1.6

-1.11

-1

-1.24

-1.24

-1.22

Trouble Rate (Percent) (MR-8')- Interval Zone One and Two
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Qate CLEC Num CLEC Dem CLEC R8slStdDev Qwest Nurr Qwes! Den Qwest R€slModZ Ser Panty SU

Mar»01

Apr-01

may-01

Jun-01

Jul-01

Aug-01

sep-01

Get-01

Nov-01

Dec-01

Jan-02

Feb-02

1

0

1

1

0

0

49

52

60

59

9

9

2.04%

0.00%

1.57%

159%

0.00%

0.00%

14.14%

0.00%

12.80%

12.91%

0.00%

0.00%

1351

1040

1134

939

918

874

90443

90462

90466

90255

90053

90040

1.49%

1.15%

1.25%

1.04%

1.02%

0.97%

0.4

-0.78

D.37

0.54

-0.3

-0.3

~0.7G

-1.47

-0.77

-0.67

-1.19

-1 .LB

Customer and Non-Qwest RelatedTrouble Reports(Percent) MR-10)- IntervalZone One andTwo

Oath CLEC Num CLEC Dem CLEC R€S\Std Dev Qwest NuzTQwest Den-Qwest ReslModZScr Panty Sci

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

0

0

1

0

1

1

2

1

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

50.00%

0.00%

499

546

525

554

633

576

394

467

420

370

444

404

2527
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EXHIBIT 3

Observation 1038



Disposition of Observation 1038

Observation 1038 noted that there were orders omitted from OP-15A unbundled loop
results for April 2001. Liberty discovered this matter during its reconciliation work using
data from Oregon. Qwest indicated that because it re-ran the. April results at a later date
than normal, not all pending orders were captured. The programming code did not
account for a later-than-normal running of results by not searching in all locations for
orders that may have been pending as of the last day of the month. Qwest also indicated
that it had previously identified this problem and had made a modification to its
programming code in February 2002 such that OP-15A results starting with January 2002
were not affected. Qwest said that it also restated the results for December 2001. Results
prior to December 2001 were affected but were not restated.

Qwest provided and Liberty reviewed the revised programming code. Liberty conducted
an interview with Qwest's programmers and others to review the code in detail. Orders
are stored in both pending and completed tiles. The program now specifically captures all
orders that were pending at the end of the month regardless of where the order is stored.
Qwest also provided a revised data tile for the April unbundled loops that Liberty used
during reconciliation. It showed that the missing orders had been properly captured.

Liberty is satisfied that the programming code modification corrected the error noted in
this observation, and considers this observation closed.
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Report on Qwest Performance Measure Data Reconciliation for Oregon

Fifth Report on Qwest Performance
Measure Data Reconciliation - Oregon

Introduction

The Liberty Consulting Group (Liberty) is performing for the ROC a "data validation to resolve
any debates concerning the accuracy of performance data emanating from particular ROC PIDs."
(ROC Change Request #20.) Certain CLECs have expressed concerns about the accuracy of
Qwest's reported performance results as they relate to service that they have been receiving. The
ROC decided to conduct this data reconciliation work in order to test those concerns. The data
reconciliation process was designed to determine whether any of the information provided by
CLECs demonstrated inaccuracies in Qwest's reported performance results as these measures
were defined in the PID. The detailed process has been discussed in prior reports and has not
been repeated here. Liberty issued its first data reconciliation report, which used data from
Arizona, on December 3, 2001. The second report on data from Colorado was issued on January
3, 2002, and on January 28, Liberty issued the third report, which provided the results of the
review of data from Nebraska. On February 2, 2002, Liberty issued an update to the Colorado
report, which provided the status of observations and the exception issued as a result of all of the
data reconciliation work. Liberty's report on the state of Washington was issued March 1, 2002.

The scope of the data reconciliation work using information from the state of Oregon included
AT&T's unbundled loop and LIS trunk orders, and perfonnance measures PO-5, OP-3, OP-4,
OP-6, OP-13, and OP-15. Liberty also reviewed Qwest and AT&T trouble ticket data used in
reporting MR-6. This report provides a summary of the results of the reconciliation of data from
Oregon. Detailed, confidential spreadsheets will be sent to Qwest and to AT&T. The report also
updates the status of the exception and observation reports issued as a result of the data
reconciliation work done to date.

March 28, 2002
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Report on Qwest Performance Measure Data Reconciliation for Oregon

11. Overall Summary of Findings

The following is a summary of the problems that Liberty found in Qwest's performance measure
reporting.

For AT&T's unbundled loop orders, Liberty found some problems with some of Qwest's
performance reporting that had not been previously discovered. More specifically, in some
instances Qwest improperly recorded the stop times for coordinated cuts, which are used to
calculate OP-13. This matter has been documented in Observation 1037. In another case, Qwest
improperly omitted some orders in calculating OP-15A, this issue has been documented in
Observation 1038. Liberty also found that Qwest order typists had entered the incorrect
completion dates for orders, which affected results for OP-3, OP-4 and OP-6, this matter will be
investigated as part of open Observation 1031. The remainder of the problems related to issues
already identified in earlier data reconciliation reports.

For LIS trunk orders, the most of the problems that Liberty discovered were related to human
errors and the subject of open Observation 1031.

March 28, 2002 The Liberty Consulting Group page 2



Report on Qwest Performance Measure Data Reconciliation for Oregon

III. Results of Data Reconciliation - AT&T

A. Introduction

After some discussion between the parties, it was ultimately determined that the following
perfonnance measures were to be reconciled:

The denominator of PO-5A, B, and C combined for unbundled loops (UBL).

The numerator and denominator of PO-5D for Local Interconnection Service
(LIS) trunks.

The numerator and denominator of OP-3D and E combined for unbundled loops
and for LIS Trunks.

The numerator and denominator of OP-4D and E combined for unbundled loops
and for LIS Trunks.

The numerator and denominator of OP-6A and OP-6B for unbundled loops and
for LIS Trunks.

The numerator and denominator of OP-13A and OP-13B for unbundled loops.

The numerator and denominator of OP-15A and OP-15B for unbundled loops and
for LIS Trunks.

For unbundled loops, the period to be reconciled was April 2001 through June 2001. Qwest was
unable to provide the data necessary to reconcile OP-15 for UBL for May. The LIS Trunks
reconciliation period was from January 2001 through June 2001. Qwest stated, however, that it
did not report CLEC-specific state results for LIS Trunks for OP-15 for January or February,
therefore, Liberty could not reconcile data for those months. In addition, Qwest was unable to
provide the data necessary to reconcile OP-15 for LIS Trunks for May, therefore, data for that
month could not be reconciled. These matters of not having data for particular measures and
months have been reported in Liberty's earlier data reconciliation reports.

Liberty compared the unbundled loop trouble tickets provided by AT&T with the trouble tickets
provided by Qwest. Where Liberty had data about a trouble ticket from both parties, Liberty
compared the repair intervals reported by the two parties. Liberty also analyzed situations
identified by AT&T where AT&T found one trouble ticket, but where more than one Qwest
trouble ticket applied.

B. Reconciliation Results

Unbundled Loops

For the measure OP-3, Qwest and AT&T ultimately agreed on 88 percent of the unique orders
that either AT&T or Qwest had included in its calculations. For the 12 percent of total orders that
the companies disagreed on, Liberty found that Qwest had been correct for 5 percent:
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Report on Qwest Performance Measure Data Reconciliation for Oregon

For 2 percent, Qwest had reported the order in a different month than logged by
AT&T on the basis of the reference date. Liberty previously concluded that
Qwest's treatment was proper.

For 3 percent, Qwest did not include orders in the measure that AT&T believed
should be included. These were cases in which the CLEC supplemented the order
before the original due date to move the due date past the original due date. This
matter was discussed in the Arizona report, wherein Liberty concluded that it was
appropriate for Qwest to exclude such orders.

For the remaining 6 percent of the orders, Qwest had made errors:

For roughly 4 percent of the cases, Qwest acknowledged that its order typist had
entered the incorrect completion date. In all cases, the typist entered exactly one
day later than was correct. In one-third of such cases, the typist also entered a
customer-caused miss code, which resulted in the orders being excluded from the
measure. This issue has been added to Observation 1031.

For 2 percent, Qwest counted the same order in two months, this double counting
error was the subject of Observation 1027.

For measure OP-4, the same issues arose as those presented above for OP-3, and in roughly the
same percentages. For measure OP-6A, some of the same issues arose, however the effect was
magnified because of the relatively small number of orders in the measure.

The parties agreed on all orders in the OP-6B measure. Although AT&T did not have the ability
to determine what orders had been delayed due to Qwest facility reasons, AT&T concurred that
Qwest had treated the orders properly.

For OP-13, AT&T and Qwest recorded different start and stop times for many of the coordinated
cuts, and most of the discrepancies could not be explained. Qwest has been measuring the
interval correctly as the difference between the scheduled due time (or start time if the order was
started early with permission) and stop time. Qwest did acknowledge, however, that after it
moved the hot cut operations from Des Moines to Omaha (April to May 2001 period), there may
be have been some confusion among technicians about how to properly record stop times. In
some instances, technicians were not reporting stop time as the time when physical work and
Qwest testing was completed, but rather as the time that AT&T called back to confirm that the
order was completed. In these cases, Qwest would be recording intervals as longer than they
should be, since it was capturing the time technicians waited for a call back, which should not
have been recorded at all. In June, Qwest technicians began treating the time between notifying
AT&T the work was completed and getting a confirmation call back as delay time. Although
Qwest subtracted delay time from the interval, and the interval was correct, Qwest's data records
were not correct. Liberty issued an observation report (Observation 1037) on this subject. This
error affected the records for at least 9 percent of orders included by either party in the measure.
In only one case, however, did the expanded interval cause Qwest to improperly record an order
as a miss that should have been a make. In most cases, the extended interval was still within the
tolerances set out for OP-13.
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Qwest and AT&T agreed on the treatment (make or miss) for 97 percent of the unique orders
that either AT&T or Qwest had included in its calculations. All of the discrepancies were due to
Qwest errors, either: (a) Qwest's analysts failed to incorporatedata on an order when transferring
data to its calculation spreadsheets, so that the order was never reported in the measure, (b)
Qwest assigned incorrect PON numbers for certain orders (so the orders were counted with other
service orders under the wrong PON and never picked up under the correct PON), or (c) Qwest
technicians recorded incorrect stop times, which made the order appear incorrectly as a miss
rather than a make.

For OP-15A, Liberty reconciled results for April and June only, since Qwest was unable to
produce reliable data for May. While AT&T and Qwest agreed on the treatment of orders that
Qwest had included in the measure for these two months, AT&T believed that there were a
significant number of orders that had been omitted from April results. This omission had a
significant effect on reported results for the month because of the relatively small number of
orders in the measure. Specifically, adding these orders in the measure would increase the OP-
15A denominator by 37 percent. Qwest stated that the omissions were due to a programming
code error. Liberty issued an observation report (Observation 1038) on this subject.

AT&T and Qwest agreed on all orders for OP-15B for the months of April and June, AT&T did
not record the reason for delays, and thus had no information to indicate that Qwest had not
handled the orders properly.

For PO-5, Qwest and AT&T agreed on 91 percent of the orders. All of the discrepancies were
due to Qwest errors. The remaining 9 percent of the orders had errors because of a programming
problem that existed during the months of May and June. Orders that were either for multiple
loops or were duplicated in the Qwest system were left out entirely. Qwest has since corrected
this programming error, effective with July 2001 results. According to Qwest, the error was the
result of programming changes made to move to PID 4.0.

LIS Trunks

For LIS trunks and OP-3, the parties agreed on 28 percent of the orders. Of the remaining orders
over which the parties disagreed, Liberty found that Qwest was correct in 23 percent of its
reporting. All but one of Qwest's errors occurred in January and February and most were related
to issues identified in open Observation 1031. The results for OP-4 were very similar to those for
OP-3.

For OP-6, Liberty found two Qwest errors, one of which was related to open Observation 1031.

For OP-15, there were no orders reported by either party during the data reconciliation period.

For PO-5, Liberty found one order in which Qwest mistakenly recorded the correct application
date.
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c . Trouble Tickets

Liberty's work scope included a review of AT&T's and Qwest's Oregon trouble ticket data for
unbundled loop products (UBL) for the April to June 2001 period. Liberty conducted this review
to determine whether Qwest had correctly reported its performance measures, particularly MR-6
. Mean Time to Repair (MTTR). Liberty received summary information in spreadsheet form

from both parties, as well as a hard copy of many of the AT&T and Qwest trouble tickets.

Liberty identified several issues in its preliminary analysis:

There was a large discrepancy in the population of trouble tickets provided by
each party.

In many cases, AT&T had logged more than one Qwest trouble ticket number in
connection with a single AT&T repair request.

In 61 percent of the tickets in common, the MTTR or repair duration recorded by
each party did not match.

There was a significant disparity in the population of relevant Qwest trouble ticket numbers that
each party provided. Roughly one-third of the Qwest trouble tickets appeared in the AT&T data.
Forty percent of the tickets in the AT&T data did not appear in the Qwest data. Qwest stated that
these tickets (except for three that it could not find) were either for non-UBL products (LNP,
DS1, or DSO), for a state other than Oregon, or "Info/Test Assist" tickets and were not included
in the measure. Liberty found that Qwest had treated these tickets consistent with its procedures
and consistent with the PID.

Roughly 13 percent of the total population of AT8cT repair orders had multiple, i.e., two or
more, Qwest ticket numbers associated with them. In almost all cases, Qwest had assigned more
than one ticket number to an AT&T repair order for one of two reasons:

The AT&T repair order included two or more different circuits, and Qwest
assigned the circuits separate Qwest trouble ticket numbers.

There was more than one repair performed on the given circuit, and these repairs
were performed on different days or at different times. Qwest typically opened
and closed the original tickets and opened new ones for the later repairs .

In one case, AT&T had opened a duplicate ticket on the same circuit and Qwest closed the
second duplicate ticket to "INFO" and excluded it from the measure to avoid double counting.

Liberty developed a summary chart itemizing the reasons for multiple Qwest tickets, and
submitted it to the parties for comments. Liberty found that, for each of the trouble tickets in
question, Qwest handled its trouble tickets consistently with its stated procedures and with the
PID. AT&T accepted Liberty's analysis in all of the cases. Not all of the tickets were included in
the MR-6 measure by both parties, however. In some cases, AT&T had included tickets for non-
UBL products or "Info/Test Assist" tickets that were not included by Qwest in the measure.

For 61 percent of the individual Qwest trouble tickets that the two parties had in common, the
MTTR reported by each party did not match. Of these, the durations differed by more than 1 but
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less than 12 hours for roughly 60 percent and by more than 12 hours for roughly 40 percent. In
each case, the MTTR recorded by AT&T was longer than that recorded by Qwest.

Liberty held discussions with AT&T and Qwest to determine the reasons for these differences in
duration. During the course of the discussions, both parties revised their data or reinterpreted the
information on their ticket logs. Liberty found that:

There was a 3-hour difference between the system clock used by Qwest and that
of AT&T (this difference would not affect net duration, however).

In 90 percent of the cases, Qwest and AT&T had recorded the same (or roughly
the same) open time for the ticket.

In 20 percent of the cases, Qwest and AT&T had recorded the same (or roughly
the same) open and restore time for the ticket.

In 37 percent of the cases, there was "no access" time that AT&T had not
removed from MTTR or AT&T had not used the correct "restore back to" time.

The net results of the duration reconciliation were as follows:

• In 84 percent of the cases, the parties ultimately concurred that Qwest had
properly handled the ticket duration.

In 5 percent of the cases, the discrepancies could not be explained.

In 11 percent of the cases, Qwest had made administrative errors, which led to
durations that were significantly different from those recorded by AT&T.

The adjustments to increase MTTR for the Qwest tickets in error ranged from
roughly 12 to 80 hours.

The population of tickets analyzed for MTTR above constituted 61 percent of the tickets the
parties had in common (not the number used by Qwest to derive its MR-6 measure). Assuming
the error rate in the other 39 percent is zero (since the parties agreed), Qwest had significant
errors in 6.5 percent of the total ticket durations used to calculate the measure. It should be noted,
however, that one of the errors involved a ticket with an extremely long and complex log, and
neither party could reconstruct or defend the MTTR that it used.

Although the sample analyzed by Liberty was small compared to Qwest's entire trouble ticket
population, the human error rate was higher than Liberty believes is acceptable for a process of
this type. Liberty previously issued an Observation report (#1028) on this subject. In its report on
Nebraska, Liberty had noted that the combined MTTR error rate for Arizona and Nebraska was
6.5 percent. Liberty recommended that it conduct an analysis of AT&T trouble tickets in Oregon
to obtain additional data on the nature and frequency of errors. As noted above, Liberty found a
6.5 percent error rate for Oregon, consistent with prior results.

Qwest informed Liberty that it had instituted additional training programs and review efforts
geared towards improving the administration of trouble tickets. Liberty has closed the
observation.
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Status of Gbservations and Exceptions

Exception 1046

Exception 1046 reported a programming problem that affected OP-15 and designed service
products. Liberty previously closed this exception report.

Observation 1026

Observation 1026 identified retail orders that were being included in performance reports as
wholesale orders. Liberty found that performance measures from July 2001 onward were free of
this problem and previously closed this observation report.

Observation 1027

Observation 1027 identified various orders that were included and counted in more than one
month. Previously, Liberty reported that it had reviewed the data files and the revised code
provided by Qwest,  confirmed that the problem had been resolved,  and considered the
observation to be closed.

Observation 1028

Observation 1028 identified a significant error rate in the mean-time-to-repair (MTTR), or repair
duration, used by Qwest in calculating its MR-6 measure. Liberty was satisfied that Qwest had
taken positive steps to reduce the level of errors found during the data reconciliation work, and
previously closed this observation report. Liberty also recommended that the error rate be the
subject of any future monitoring work.

Observation 1029

Observation 1029 noted the exclusion of certain CLEC line-sharing orders because the CLEC
was unknown. Liberty evaluated Qwest's solution to the problem, confined that the improperly
excluded orders were included, and, as previously reported, considered the observation to be
closed.

Ubservation 1030

Observat ion 1030  noted  that  Qwest  fa iled  to  repor t  a  number  of Coved 's  Firm Order
Commitment (FOC) records because the state code was not automatically logged for those
transactions. The "code break" occurred in a system that has since been retired. Liberty evaluated
Qwest's proposed solution to identifying records that did not include a state code, and, as
previously reported, considered this observation to be closed.

Observation 1031

Observation 1031 initially reported that the Service Order Miss Code (SOMC) in the RSOR data
for some orders was incorrect, leading to errors in performance measurement reporting. Liberty
noted several different types of anomalies regarding the information in WFAC, the SOMC, and
how they are used in performance measure reporting.

March 28, 2002
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Report on Qwest Performance Measure Data Reconciliation for Oregon

For Washington LIS trunk orders, Qwest included several in the reporting of OP-15 for which
AT&T had caused the delay. This matter will be investigated as part of this Observation report.

For a large number of Covad's unbundled loop orders, Liberty found that while Qwest's
treatment of the order for OP-4 was correct, Qwest's processes or procedures differed from those
used in other states and differed from that previously described to Liberty. More specifically,
Qwest had indicated that the SOMC field was only populated in cases where the due date had
been missed. For the Washington data, however and unlike other states, Liberty found customer-
caused miss codes entered for orders in which the due date had been met. Liberty is investigating
this matter as part of the resolution of Observation 103 l .

During its data reconciliation work for Oregon UBL orders, Liberty found that, for roughly 4
percent of the cases for OP-3 and OP-4, Qwest's order typist had entered the incorrect
completion date. In all cases, the typist entered exactly one day later than was correct. In one-
third of such cases, the typist also entered a customer-caused miss code, which resulted in the
orders being improperly excluded from the measure. Liberty is also investigating this matter as
pan of the resolution of Observation 1031 .

Qwest initially responded to this observation on January 24, 2002. Among other things, Qwest
stated that it had clarified the Missed Function Code (MFC) coding process documentation,
conducted a review with the Network Organization to ensure that employees correctly complete
the MFC field, and individually reviewed SOMC coding with each INC representative
responsible for the coding errors identified.

Qwest conducted a further assessment of the underlying causes of these human error problems
and the means by which they will be corrected, and provided a supplemental response to this
observation on March 21, 2002. In its supplemental response, Qwest stated that it found no
issues that it believed were 1031 issues with either Covad or WorldCom orders. Qwest also
stated that, for most 103] issue orders, the order was first held for facility reasons without
populating WFAC with the associated jeopardy code. If such an order was subsequently
jeopardized to the CLEC and that jeopardy code was populated in WFAC, then the Service
Delivery Coordinator might be unaware of the Qwest jeopardy and populate the SOMC with a
customer miss. Qwest stated that it retrained the affected employees on February 12, 2002 to
ensure that they populate WFAC with all Qwest-caused delays. Qwest also stated that it revised
its code so that the MFC in WFAC will be used for OP-3, OP-4 and OP-6 instead of the SOMC
for all designed services (which include LIS trunks). Finally, Qwest stated that it assessed the
magnitude of the 1031 issue (as it interprets it), and that the issue has had minimal impact, i.e.,
Qwest stated that its "historical results are accurate and reliable."

Liberty will determine whether Qwest has addressed all of the issues that Liberty has included in
Observation 1031. If Qwest has not fully addressed any of the issues, Liberty will submit data
requests to learn Qwest's position and how it plans to resolve them. Furthermore, Liberty will
assess the actions Qwest has already taken. Liberty will also recommend any additional actions
deemed necessary and assess how Qwest carries them out. Accordingly, this observation remains
open.
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Observation 1032

Observation 1032 noted that Qwest included some orders in OP-4 that should have been
excludedbecause the requested provisioning interval was greater than the then-current standard
installation interval. Liberty's subsequent analysis of Colorado and Washington orders showed a
lower percentage than had been thought to be the case, and the evaluation of the steps and
improved tools implemented by Qwest to minimize the likelihood of the error. As such, Liberty
had closed this observation.

Observation 1033

Observation 1033 stated that there were instances where Qwest personnel determined the order
application date/time incorrectly for OP-4 LIS trunk performance measurement reporting
purposes. Liberty was satisfied that the documentation used by Qwest to train personnel in
properly determining the application date was sound. As previously reported, Liberty closed this
observation but recommended that Qwest closely monitor and track application date error rates
over time.

Observation 1034

Observation 1034 identified various line-sharing orders that were incorrectly excluded as loops
with non-standard intewatls of 72 hours. Liberty confirmed that the problem has not appeared
after May 2001, and, as previously reported, considered this observation to be closed.

Observation 1035

Observation 1035 reported that there were errors in the OP-3 and OP-4 measures prior to June
2001 because Qwest included cancelled orders in the measures. Liberty detennined that the
programming fix put in place as of May 12, 2001 corrected the problem and that results
beginning with June 2001 should not be affected. As previously reported, Liberty considered this
observation closed.

Observation 1036

When Qwest plans to undertake a switch conversion, it notifies its customers, who then submit
disconnect and re-tennination orders to move their LIS trunks from the old Qwest switch to the
new one. Coordination between the parties is required to ensure that service is not adversely
affected during the conversion process.

In Washington, Liberty identified several LIS trunk re-termination orders that AT&T had
included in the OP and PO-5 performance measures, but Qwest had not. Qwest did not include
them in PO-5 because Qwest considers re-termination orders to be projects, and projects are
excluded from the PO-5 measure.

However, orders deemed to be projects are not excluded from the OP-3, OP-4, OP-6, and OP-15
measures. Qwest sometimes excluded these re-termination orders from these OP measures and
sometimes it included them. For example, Liberty identified several Colorado AT&T LIS trunk
re-termination orders that Qwest did include in the OP measures (DENP0103676 and
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DENP0103679.) In addition, Washington re-termination orders were improperly coded C40 due
to human error. This issue was discussed in an interview with Qwest on February 28, 2002.

PID version 3.0 specifies that only inward orders are to be included in OP-3, OP-4, OP-6, and
OP-15. Qwest stated in its response to this observation that it does not view re-tennination orders
as having inward activity, and it therefore believes that these types of orders should be excluded
from the OP measures. It also agreed that, historically, it had treated these orders inconsistently,
sometimes including them in the measures and sometimes excluding them. In an e-mail AT&T
stated that it accepts Qwest's explanation of why re-termination orders should be excluded from
the performance measures, although it expresses concern that Qwest's performance on these
orders will not be measured. Accordingly, the parties now agree that re-tennination orders
should not be included in performance reporting.

In its response to this observation, Qwest also stated that it was making a programming code
change that would fix the re-termination order problem retroactive to December 2001 data.
Qwest provided Liberty with the revised programming code for OP-15 as a supplement to its
observation response. Liberty reviewed it and confirmed that Qwest had created a new exclusion
(exclusion type 93) that removes central office conversion orders from that measure. As a second
supplement, Qwest also provided Liberty with the revised code for OP-3/0P-4/0P-6. Liberty
reviewed it as well and confirmed that the same new exclusion type for those measures had been
created, and for the same purpose.

Qwest stated that it retrained all Customer Communication Technicians - Implementor in the
Des Moines Design Service Center (DSC) on February 12, 2002. The Des Moines DSC handles
dl switch conversion interconnection trunks. Liberty reviewed the training materials and
confirmed that they clearly require that the jeopardy code of H41 be used for switch conversions
and not the jeopardy code of C40. Liberty now considers this observation to be closed.

Observation 1037

Observation 1037 noted that there were errors in the stop times recorded by Qwest for unbundled
loop coordinated cuts. According to Qwest, these errors coincided with moving the coordinate
cut service center from Des Moines to Omaha.

Stop time is defined in the PID as when Qwest notifies the CLEC that the Qwest physical work
and the appropriate tests have been successfully accomplished. During April and May, testers
had, for some orders, recorded the stop time for the order as the time the CLEC called back to
confirm the order was completed, rather than the .time Qwest first notified the CLEC that the
order was completed. In effect, Qwest had incorporated this waiting time in the duration of the
coordinated cut. In most cases, Qwest still made the interval, but in a few cases, this additional
time caused an order to be considered a miss.

Liberty found a somewhat different manifestation of the problem occurring in June. Testers
began to regard the time spent waiting for a call back from the CLEC as "delay time." Qwest
appropriately subtracted any delay time from the calculated interval, so the duration of the
coordinated cut would be accurate in this case. However, the actual recorded stop time would be
incorrect.
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Observation 1038

Observation 1038 noted that there were orders omitted from OP-15A UBL results for April
2001. Qwest stated that there was a mistake in its programming code that caused the omissions.
According to Qwest, any completed order that had not been posted to CRIS before the April OP-
l5A results were re-run in June did not get picked up in the measure. Qwest should provide a full
explanation of the nature of the programming code mistake, and discuss whether a programming
fix is either planned or in place. Qwest should also discuss whether similar errors have occurred
in other months and quantify the effect on reported results. Liberty considers this observation
still open.
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Arizona "Blue Chart"
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EXHIBIT 6

Regional "Blue Chart"
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