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JOINT CLEC BRIEF REGARDING
QWEST'S CHANGE
MANAGEMENT PROCESS

AT&T Communications of the Mountain States, Inc., TCG Phoenix, Covad

Communicat ions  Company, and Wor ldCom, Inc . ,  on behal f  o f  the ir  regu la ted

subs id iar ies  (co l lec t ive ly  "Jo in t  CLECs") ,  hereby submit  th is  Br ie f  regard ing Qwest 's

Change Management Process ("cap").' For the reasons stated below, the Joint CLECs

recommend that the Commission withhold judgment of Qwest's CMP process pending

receipt of actual proof that: (1) Qwest has submitted a final revised draft of the CMP

document that ful ly reflects all the agreements reached dur ing the redesign process; (2)

Qwest has actually implemented and is adher ing to the redesigned process; (3)  Qwest has

responded to and resolved all  the outstanding Exceptions and Observations that the third-

par ty testers have issued concerning Qwest's CMP; (4)  Qwest has available a stable,

stand alone test environment ("SATE") fully reviewed and approved by third-party

testers; and (5)  Qwest has updated - -  through the product and process par t of CMP --  i ts

' Qwest's CMP was previously known as the Co-Provider Industry Change Management Process or
"c l c m p . "



PCAT and Technical Publications such that they are consistent with the Statement Of

Generally Accepted Terms ("SGAT") upon which Qwest intends to rely, not only in

seeking this Commission's recommendation, but on proving its compliance with its §271

obligations before the Federal Communications Commission ("FCC").

Without the actual proof of demonstrated compliance as noted above, Qwest is

simply asldng that this Commission find that Qwest complies with its §271 obligations

based upon nothing more than "mere promises to perform", empty promises are neither

acceptable "evidence" to the courts nor, importantly, to the FCC in its §271 review.2

Likewise, this Commission deserves more, it deserves real proof of actual compliance,

regardless of Qwest's desire to rush to the "271 finish line."

No one, not this Commission, Qwest nor the CLECs have had any significant

experience using the redesigned CMP. Because CMP is an important part of the § 271

investigation and because CMP is an area of the record that is underdeveloped at best, the

Joint CLECs offer the following suggestions to remedy the situation.

1. INTRODUCTION

According to the FCC, the change management process refers to the methods and

procedures that the Regional Bell Operating Company ("RBOC") employs to

2 The FCC states "in order to gain in-region, interLATA entry, a BOC must support its application with
actual evidence demonstrating its present compliance with the statutory conditions for entry, instead of
prospective evidence that is contingent on future behavior. Thus, we must be able to make a determination
based on the evidence in the record that a BOC has actually demonstrated compliance with the requirement
of section 271." In the Matter of Application by 8elI Atlantic New York for Authorization Under Section
271 of the Communications Act to Provide In-Region, InterLAy TA Service in the State of New York
Memorandum Opinion and Order, CC Docket No. 99-295, FCC 99-404 (rel. Dec. 22, 1999) at1137
(hereinafter "BANY 271 New York order").
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communicate with competing carriers regarding the performance 0£ and changes to, the

RBOC's Operational Support Systems ("OSS").3 Further, the FCC notes:

By showing that it adequately assists competing carriers to use available
OSS functions, [an RBOC] provides evidence that it offers an efficient
competitor a meaningful opportunity to compete. As part of this
demonstration, the Commission will give substantial consideration to the
existence of an adequate change management process and evidence that
the [RBOC] adhered to this process over time.4

Qwest, as it frequently asserts, has had a CMP process in place since 1999. What

is missing from this statement, however, is Qwest's acknowledgement that its 1999 CMP

process was inefficient and essentially non-functional for actual use by competitive local

exchange carriers ("CLECs"). In fact, consistent Mth the actual evidence that the Joint

CLECs proffered during the workshops,5 third-party testers proclaimed that Qwest's

original CMP was deficient because it was inefficient, with response intervals far too

long for use, and no adherence to practices and procedures documented in its CMP

materiaLs In short, Qwest's CMP was not "successfully managed" nor was Qwest

adhering to it according to these independent third parties.

In an effort to remedy this problem, Qwest requested that the CLECs agree to take

the CMP temporarily out of the § 271 workshop investigations and place "CMP" in the

change management process itself for "redesign."7 One important goal of the redesign

3 In the Matter of Application of Verizon Pennsylvania Inc., Verizon Long Distance, Verizon Enter.
Solutions, Verizon Global Networks Inc., and Verizon Select Services Inc. for Authorization To Provide In-
Region, InterLAy TA Services in Pennsylvania, Memorandum Opinion and Order, CC Docket No. 01-138,
FCC 01-269 (rel. Sept. 19, 2001) at1141 (hereinafter "Verizon PA 2710rder'Q .
4 Joint Application by SBC Communications Inc., Southwestern Bell Tel. Co, and Southwestern Bell
Communications Services, Inc. d/b/a Southwestern Bell Long Distance Pursuant to Section 271 oft re
Telecommunications Act of 1996 to provide In-Region, InterLAy TA Services in Arkansas and Missouri,
Memorandum Opinion and Order, CC Docket No. 01-194, FCC 01-338 (rel. Nov. 16, 2001) at 1140.
(emphasis added).
5 See AZ 6 ATT 5; CO 6 ATT 55; Multi-State S8-ATT-MFH-1, WA 851.
6 IWis 1076 & 1078. Exceptions 2003, 3094, 3110, 3094, 3102 & 3111. Observation 3066.
7 See e.g., 6/28/01 Multi-State Tr. at 6.
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process was to create an initial CMP document that described how Qwest would

administer changes to its OSS and how Qwest would communicate those changes to the

CLECs. The redesign process began in earnest in mid-July of 2001 .

In addition to the redesign needs, throughout the many §271 workshops, Qwest

also asked that several disputed issues be removed firm discussion at the workshops and

resolved in the CMP process.8 Those issues have generally been referred to as the

"product and process" issues. They include things like ensuring that Qwest technical

publications and its PCAT9 are consistent with the SGAT. Without such consistency, this

Commission has no way of knowing whether Qwest has actually implemented the SGAT

or whether Qwest is, in fact, complying with it.

In short, this Commission's review of the CMP is one of the last steps necessary

to an open, full and fair investigation of Qwest's actual performance. Until Qwest

presents dl five pieces of the necessary proof identified above, this Commission and the

FCC do not have sufficient evidence to determine whether Qwest's CMP process is

compliant Mth the law or not.

11. DISCUSSION

The FCC has outlined five criteria against which an RBOC's change management

process is measured to determine whether the change management plan can be

considered adequate to afford an efficient competitor a meaningful opportunity to

compete. Those elements are:

s See e.g., regarding the updates to technical publications and the PCAT moved to CMP: WA7/9/01 Tr. at
159, WA 7/11/01 Tr. at 162-63, WA 7/31/01 Tr. at pp. 165, 173, 175; AZ 3/6/01 at 23-4; AZ 4/9/01 Tr. at
27; AZ 5/16/01 Tr. at 53-7, Az 6/15/01 Tr. at 6/15/01 at 154-55, C02/21/01 at 13, Multi-State 6/25/01 Tr.
at 133; Multi-State 6/28/01 Tr. at 140.
9 Technical publications and the PCAT are the documents that Qwest and CLEC field personnel use when
actually implementing the SGAT and performing under other interconnection agreements.



(1) that information relating to the change management process is clearly
organized and readily accessible to competing carriers, (2) that
competing carriers had substantial input in the design and continued
operation of the change management process, (3) that the change
management plan defines a procedure for the timely resolution of
change management disputes, (4) the availability of a stable testing
environment that mirrors production; and (5) the efficacy of the
documentation the BOC makes available for the purpose of building
an electronic gateway. 10

Assuming an RBOC is able to demonstrate that its plan meets these FCC

requirements, it must then demonstrate a pattern of compliance with its p13n.11 Since

many of the re-designed elements of CMP are brand new or yet to be developed, the

Commission cannot determine Qwest's compliance or lack thereof until Qwest provides

the necessary evidence. Below, the Joint CLECs offer what it believes the necessary

evidence entails.

A. Qwest's Draft CMP Document Does not Reflect Compliance with §
271 or the Completed Redesign Plan.

On numerous occasions, Qwest has complained that it has done more than any

other RBOC with respect to its CMP process. The Joint CLECs submit that this is not

accurate. The difference between Qwest's CMP process and the ones that the FCC has

previously considered is summed up in the Bell Atlantic New York 271 Order. There,

the FCC found:

Competing carriers have had a substantial role in the development of Bell
Atlantic's change management process in New York. As part of a
collaborative process dating back to October 1997 and conducted under
the auspices of the New York Commission, Bell Atlantic and competing
carriers developed a detailed process of managing changes to the Bell

10 In the Matter of Application by SBC Communications Inc., Southwestern Bell Telephone Company and
Southwestern Bell Communications Services, Inc. cab/a Southwestern Bell Long Distance Pursuant to
Section 271 of the Telecommunications Act of 1996 To Provide In-Region, InterLAy TA Services In Texas,
Memorandum Opinion and Order, CC Docket No. 00-65, FCC 00-238 (Rel. June 30, 2000) at 11108
grereinafter"SWBT Texas 271 order") .

Id.
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Atlantic systems and interfaces that affect competing carriers. This
process resulted in the May 1998 document. Although there have been
subsequent modifications to the Change agreement, the basic process and
timelines set out in this document are still applicable

Unlike other RBOCs, Qwest's CMP process, the one it offers for judgment, dates back

only to mid-July. The "basic process" is not fully documented nor has Qwest adhered to

such a process for any length of time.

In response to this "not yet fully documented nor implemented and adhered to

problem," Qwest often cites to the Texas § 271 order, arguing that, because Southwestern

Bell Telephone ("SWBT") was not required to run a "major" EDI release through its

CMP rocess,13 Qwest needn't com fete its redesign documentation or prove an optionp p y p

of implementation and adherence. Contrary to Qwest's interpretation of this FCC order

and the facts in that case, SWBT had a final draft of its CMP document and it had

implemented that process, Mth the exception of "Versioning" Moreover, SWBT

provided evidence that it was adhering to the process since September of 1999. Neither

can be said of Qwest and its CMP process." Similarly, the FCC held in the Bell Atlantic

New York order that,

Bell Atlantic's basic change management process is memorialized and set
forth in a single document, the Change Agreement. As a result, Bell
Atlantic's change management process documentation is clearly organized
and readily accessible to competing carriers. Competing carriers can
readily access the Change Agreement on Bell Atlantic's
Telecommunications Industry Services (TIS) web page. Modifications to
this document are also available on the TIS web page.15

12 BANY271 New York Order at 11104 (emphasis added).
13SWET Texas 271 Order ate 114.
14SWBT Texas 271 Order at11110 - 114.
15BANY271 New York Order at 11 107 (emphasis added), see also, In the Matter of Application of Verizon
New England Inc., Bell Atlantic Com run., Inc. (d/b/a Verizon Long Distance), NYNEXLong Distance Co.
(d/b/a Verizon Enter. Solutions) and Verizon Global Networks Inc., For Authorization to Provide In-
Region, InterLAy TA Services in Massachusetts, Memorandum Opinion and Order, CC Docket No. 01-9,
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Here, while Qwest CMP document is now on its web site, that document is nothing more

thana draft redesign document and not the final, basic process memorialized after

completing the collaborative redesign.

A11 the CLECs are fully aware that the CMP process itself may change over time,

but what distinguishes Qwest's CMP process firm others is that Qwest never hada

compliant basic document to begin with; it is just now putting the finishing touches on

that document and the Commission should ensure that Qwest finishes that project and

supplies the final draft before it determines that Qwest has collaboratively developed "a

change management document that is clearly organized, readily accessible to oleos.""

Current Status of the CMP Redesign Demonstrates that the Draft CMP
Document is Incomplete and, Therefore, Qwest's CMP is not Reflected in
a Single Document.

As noted above, Qwest and CLECs have been working on the redesign of Qwest's

CMP since mid-July 2001. Before it is complete, the CMP Redesign will continue fora

few more months. Briefly reviewing the procedural history and ending on the current

status provide evidence that Qwest's CMP document is not only incomplete, but also not

reflected in a single document.

As a result of workshops and hearings in Arizona and Colorado, two significant

things happened in the month of February that have impacted the work that CLECs and

Qwest have been doing in the CMP Redesign meetings. First, at the February 25, 2002

Colorado hearing, the Colorado Commission directed Qwest and CLECs to file, on April

FCC 01-130 (Rel. Apr. 16, 2000) at 1[104 (finding that plan was memorialized and set forth in a single
document)(hereinafter "Verizon Mass. 271 Order").
16 Id. at 11110.
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8, 2002, briefs on CMP issues that require resolution by the that Commission.17 Second,

at a workshop held in Arizona on February 25, 2002, the Arizona Staff requested that

CLECs submit a list of issues that needed to be closed prior to Qwest receiving §271

approval. AT&T filed its issues with the Arizona Commission on March 6, 2002.18

Covad and WorldCom filed their additions to AT&T's list on March 8, 2002.

Because of the April 8, 2002, filing deadline, the CLECs and Qwest at CMP

redesign assembled a priority list of issues to address before moving to other issues. This

list was based on the priority issues identified in Arizona and was divided into two parts:

. . . . 19 . . . . .
(1) issues that could result in impasse requmng state commlsslon resolution (referred to

as "is") and (ii) issues not likely to result in impasse (referred to as "0s").20 These issues

lists were developed at the redesign meeting held on March 5 - 7, 2002.21 The redesign

team attempted to reach consensus on a "conceptual basis" for each issue, and, if that was

not possible, they agreed to identify impasse issues that required resolution by State

Commissions for the April 8, 2002 filing. The parties worked on these issues at the CMP

redesign meetings held on March 5 - 7, March 18 - 19 and April 2 - 4, 2002.

17 Since that time, other states have adopted April 8, 2002 as the filing date for CMP issues.
is "AT&T's List of Priority CMP Issues" included CMP Redesign issues that needed to be concluded, but
also included other matters that need to be addressed, including the requirement that Qwest adhere with the
redesigned CMP over time and that the OSS test issues relating to CMP must be resolved. These additional
matters are addressed herein.
19 Note that the Joint CLECs and Qwest identified a CMP impasse issue in their comments filed in
February 2002. That issue was whether CRs relating to Qwest Performance Indicator Definitions ("PIDs")
and Performance Assurance Plans ("PAPs") should be treated as regulatory changes in CMP, giving them a
preferred status. The Colorado Commission, in a decision meeting held March 13, 2002, decided the issue
in favor of the CLEC position (e.g. PID and PAP changes are not regulatory changes subject to higher
priority). Qwest has agreed to accept this resolution for all states. Thus, no iiurther issue exists for
Commission resolution in any other states.
z0 A third category was identified, but a separate list was not created. This category was labeled as "x" and
indicates items that need not be discussed. There were only two such issues. One is the PID/PAP impasse
that was previously identified by the parties and briefed in Arizona and Colorado. The other had to do with
regulatory changes, a topic on which the parties had reach consensus on a conceptual level.
21 The list of priority CMP Redesign issues (Is and Os) is provided as Exhibit A.
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For purposes of this discussion, it is important to note that reaching "conceptual"

agreement on issues involved discussion of issues at a very high level, attempting to

identify only the major points of concern. This did not involve drafting language for the

"Master Red-lined CLEC-Qwest CMP Re-Design Framework Interim Draft" document

("Draft CMP Document"). This drafting will take place at a later time, and it will require

a more detailed discussion of the issues with the potential that when such detailed

language is drafted, the parties may identify additional significant issues that reqm're

Commission resolution. Through these more detailed discussions the parties' views

become clearer to one another and they may uncover disagreement that they previously

had not realized existed. Nevertheless, the Joint CLECs are hopeful that language for the

Draft CMP Document M11 be drafted without encountering impasse issues.

The Joint CLECs are pleased to report that after the most recent CMP redesign

session held on April 2 - 4, 2002, the palties reached "consensus" on a conceptual basis

on all but two of the priority issues. Attached, as Exhibit B, is a summary of the

conceptual agreements. In addition, the parties were able to draft language for the Draft

CMP Document on a few of these issues. For most of the "consensus" issues, however,

the parties still need to draft language. Once drafted, Qwest would add this language to

the Draft CMP Document. At that point, Qwest should be in a position to implement the

agreements on these issues.

Given the incomplete nature of the Draft CMP Document, Qwest cannot

demonstrate that its CMP is reflected in a single document, as required by the FCC.

Consequently, Qwest's CMP does not yet meet the FCC's requirement "that information

relating to the change management process is clearly organized and readily accessible to

9



competing carriers." In addition, Qwest is not yet in a position to implement several

aspects of the redesigned CMP, which makes it impossible at this point for Qwest to

demonstrate a pattern of compliance with the redesigned CMP.

B. Qwest Must Provide Evidence that it has Actually Implemented and
Adhered to the Redesigned Process.

"After determining whether the [RBOC's] change management plan is adequate,

[the FCC] evaluate [s] whether the [RBOC] has demonstrated a pattern of compliance

with this p1an."22 Because Qwest's newly redesigned plan has hardly, if at all, been fully

implemented, Qwest cannot develop a pattern of compliance over time. At a minimum, it

must, nonetheless, show adherence where it has implemented the plan.

While proof of complete compliance with every detail of the redesigned process is

preferable, the Joint CLECs are not asking that Qwest provide such proof. Rather, the

Joint CLECs are asking that the Commission ensure that Qwest is complying with at least

the fundamental procedural safeguards contained in the redesigned CMP. Anything less

would be unfair to the CLEC community that has, not only given Qwest innumerable

hours on an expedited basis working on this process, but also deserves some Commission

support in demanding that Qwest actually does what it has promised to do, before it

obtains any §271 rewards.

To date, the Joint CLECs can only offer evidence of Qwest's non-compliance

Mth its redesigned CMP process. For example, in the following opportunities to comply,

Qwest has failed.

Qwest has Failed to Observe the CMP Production Support Process.

Hz SWET Texas 271 Order at ii 108 (judging adherence over time), BANY27] New York Order at1]
ll2(judging adherence over time), Verizon Mass. 271 Order at 11 105 (judging adherence over time).

1.
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Attached, as Exhibit C, are two Incident Work Orders ("IWis") issued by Cap

Gemini East & Young ("CGE&Y"), the third~party tester in Arizona" as part of the

OSS test. One has to do with Qwest not sending access records to CLECs on the daily

usage feed ("DUF"). The other has to do with Qwest dropping WATS call records. Both

IWis identified that Qwest was not sending billing records to CLECs, which impacted a

CLEC's ability to bill for certain services, thereby adversely affecting CLEC revenues.

Qwest responded to these IWis, stating that it made certain systems "fixes." AT&T

asked whether Qwest notified the CLECs about the systems "fixes" Qwest responded as

follows:

In accordance with CMP, Qwest did not provide CLEC notification of
these fixes because the fixes did not require CLECs to change their system
or pr0)eSSe5_24

Not only is this statement is incorrect, but it indicates that Qwest did not adhere to the

production support process found in the Draft CMP Document, which Qwest purportedly

implemented on February 1, 2002.25 The systems fixes, identified in the IWis, took

place on February 7 and 18, 2002, after the alleged implementation.

When a CLEC or Qwest identifies a systems trouble, the correct path for

resolution is by opening a trouble ticket with the Qwest IT Wholesale Systems Help

Desk. The production support process contains four severity levels of systems troub1es,26

and, once the trouble is reported, a severity level is assigned. The trouble identified by

IWis 2127 and 2128 should have been assigned a severity level of 1 or 2 (e.g., moderate

to large number of CLECs affected, moderate to major impact on revenue, tiles lost). If

23 IWis 2127 and 2128, respectively.
z4 Iwo 2128.
25 Attached as Exhibit D is the Draft CMP Document dated April, 2002. Section 11 contains the
Production Support process.
26 Draft CMP Document, Section 11.5.
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the trouble impacts multiple CLECs, Qwest is required to send an Event Notification to

the CLECs.27 Event Notifications provide several pieces of information, including the

resolution of the trouble once determined.

AT&T raised this issue with Qwest at the CMP redesign meeting held on March 19,

2002. Jeff Thompson of Qwest acknowledged that the production support process should

have been followed (e.g., Qwest should have opened an IT Help Desk trouble ticket and

sent an Event Notification).

2. Qwest is Unable to Address the Adverse Impacts of its Preferred Local
Carrier Freeze ("PLOC"), and CLEC Attempts to Resolve the Issue in
CMP Demonstrates the that Qwest's CMP is still an Ineffective Process
Upon Which Qwest Seeks Premature Recommendations from this
Commission.

Recently, Qwest made available to retail customers a preferred carrier local

service freeze." Qwest's product catalog or PCAT describes the local service freeze as

follows:

Local Service Freeze prohibits an unauthorized change of an end-user's
local service from one local service provider to another. The customer of
record places the Local Service Freeze on die end-user account. The
customer of record may be a Competitive Local Exchange Carrier
(CLEC), a Reseller, or a Qwest retail end-user. The Local Service Freeze
indicator must be removed from the account before processing a request
to change local service providers. The end-user must request their existing
local service provider to remove the Local Service Freeze jiom their
account. Local Service Freeze is offered at no charge. This option is
available to prevent local service slamming. (emphasis added)

Local Service Freeze is available on all voice services (dial tone) at the worldng
telephone number line level. The customer may freeze one line or all lines on
their account."

27 Draft CMP Document, Section 11.6.
28 The local service freeze is referred to as LEFV in some of the correspondence attached to this brief.
29 Qwest's PCAT documentation on Local Service Freeze is located on the web at
http://www.qwest.com/wholesale/clecs/lsfreeze.html
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As the language above indicates, if a local service freeze is in place, it must be lifted from

an account before Qwest will honor a competitor's order or a local service request

("LSR") to switch the retail customer's service over to the competitor.

During the week of February 18, 2002, Qwest rejected AT&T LSRs because of its

PLOC Freeze placed on retail customer accounts. Despite following the appropriate

process for removal of the PLOC Freeze, AT&T and the customers desiring its service

have experienced repeated difficulty with having Qwest remove the PLOC Freeze such

that the customers who have chosen AT&T may switch their local service provider.

Because the inability to switch customers desiring service from a competitor is an

absolute barrier to competition, AT&T has been in constant correspondence and

discussions with Qwest attempting to resolve the difficulties it has getting Qwest to lift

the freezes efficiently and timely. To date, Qwest has offered nothing more than a band-

aid "work-around" on frozen accounts. This work-around is required on the vast majority

of accounts that have a freeze, and it always requires that AT&T delay the due date of

service on its orders.

AT&T submitted a change request ("CR") in CMP asking Qwest to develop an

effective process for lifting the freezes on residential accounts." Qwest responded that

because it was litigating this issue, it should not be addressed in CMP and its team would

not be prepared to discuss any PLOC freeze policy issues. This decision had an adverse

impact on AT&T's business, so AT&T requested that its CR be expedited, using the

newly redesigned expedite process, in CMP. Although Qwest discussed AT&T's request

30 For a more detailed chronology of the events regarding the freeze issue, please see Exhibit E.
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during several CMP meetings, Qwest has not resolved the problem and due CMP process

has proven to be less than effective.31

The rule in CMP should be that all changes, especially Qwest-initiated changes

such as the PLOC freeze, are implemented seamlessly with all impacts to CLECs

anticipated and addressed in advance. That said, the Joint CLECs recognize that, for

various reasons, this will not always happen. Should the implementation of a change take

place and CLECs are adversely impacted in a way that could not be anticipated, Qwest

must have a way to address those problems promptly whether it be through withdrawing

the change for some period of time or through die establishment of a "swat team" type of

approach to quickly fix the problems. AT&T has experienced neither with respect to the

impacts caused by the freeze, a situation where Qwest should have anticipated that its

inability to lift the freezes would cause significant adverse impacts on CLECs."

3. Qwest Fails to Adhere to its Notification of Retail Changes/Retail Parity
Process.

As part of the redesign discussion regarding Qwest's notification of product and

process changes that are CLEC-impacting, CLECs questioned how Qwest ensured that

notice of product and process changes on the retail side (e.g., new products, etc.), which

also impacted wholesale customers, would be communicated to diode wholesale

customers. Qwest responded that it had in place a "checklist" (which it subsequently

posted on its CMP redesign website on October 15, 2001) that was always reviewed and

adhered to whenever product and process changes were made on the retail side to ensure

31 Id

32 In the CMP Redesign session conducted on March 18 - 19, 2002, CLECs and Qwest discussed a process
for more immediate reaction from Qwest and resolution of systems and product/process problems. This
process still requires a good deal of work and then implementation. In the CMP Redesign session
conducted on April 2 - 4, 2002, the CLECs discussed the CMP exception process and concepmally
identified improvements to it. This process requires further work as well, particularly with regard to
timeframes for resolution and the availability of Qwest operations SMEs to resolve issues quickly.
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that, where necessary, notice was provided to wholesale customers. Further, Qwest

stated, in response to written questions posed by AT&T, that retail changes were

reviewed prior to implementation on the retail side to determine whether any changes,

modifications or delay were required in order to ensure retail and wholesale parity."

Based on Qwest's commitment to utilize and adhere to the "checldist" for purposes of

CLEC notification of retail changes, CLECs believed that Qwest had in place adequate

processes to ensure timely and adequate notification to wholesale customers of retail

changes that impacted them as well as to ensure parity between Qwest's retail and

wholesale customers.

Unfortunately, Qwest has not adhered to its supposed process for notification of

retail changes to its wholesale customers. By way of background, in approximately

March of 2000, Qwest informed at least some of its CLEC customers that it could not

provision ISDN loops where there was integrated pair gain ("IP")on that 100p.34 Asa

consequence, certain CLECs determined that they would not place orders for ISDN loops

where IP was present since that ordering activity was fruitless and would never result in

a provisioned loop. By pure happenstance, CLECs Beamed just a few weeks ago, in

March 2002, that Qwest is now able to and, in fact, has been, provisioning ISDN loops

where IP is present for some unspecified period of time for its retail customers.

Significantly, Qwestnever notified its wholesale customers of this change in retail

product and process (to CLECs' significant competitive and economic detriment), as it

explicitly was required to do by its own written policies and procedures, and arad

33 See Exhibit F.
34 See Affidavit of Sheila Hoffman, attached as Exhibit G.
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statements during the redesi n meeting s.35 It is clear, therefore, that while Qwest mag g y

have some purported process in place to ensure notification through CMP of CLEC-

impacting retail changes, it has not complied with that policy. This failure of compliance

is fatal to Qwest's attempt to prove it has a Section 271 sufficient CMP, particularly to

the extent that Qwest's failure to provide notice goes to the heart of the non-

discrimination requirements of the Act.

Qwest Fails to Adhere to its Timing of Notification of CLEC-Impacting
Changes Process.

A key issue upon which the parties reached conceptual agreement in the CMP

redesign is the timing of the advance notice provided by Qwest for Qwest-initiated

product and process changes. Each type or category of Qwest-initiated product or

process change is designated as a specific level of change, with Level 1 product and

process changes requiring the least amount of notice, going up through Level 4 changes,

which require the most advance notice as well as the submission of a change request.

Depending upon the level of impact on the CLEC's business and operating procedures, a

Qwest-initiated product or process change is placed at a higher level and more notice is

given to ensure that adequate time is provided for the CLEC to prepare for and

implement (or challenge) the noticed change. Further, the parties agreed that the

category of changes included within each level would be exhaustive. Finally, Qwest

agreed and subsequently confirmed that the parties' initial categorization of types of

changes by level would be implemented on or before April 1, 2002.

During the parties' discussion regarding the categorization of types of changes, all

parties agreed that NC/NCI code changes were a "Level 3" type change that required at

35 Id.

4.
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least thirty-one (31) calendar days notice prior to implementation of any code changes.36

Despite implementation of the product and process notice requirements on April 1, a

mere three days later, on April 4, Qwest notified CLECs that it was changing certain

NC/NCI codes e]%ctive that same day.37 Thus, despite the supposed implementation of

the notice requirements, Qwest already disregarded them, thereby failing to demonstrate

that it can and will comply Mth the agreed-upon process for notification of Qwest-

initiated product and process changes. Here again is another example of Qwest's failure

and refusal to comply with the unambiguous and agreed-upon processes for change

management.

Through these examples, Qwest cannot be found in § 271 compliance until it

demonstrates a pattern of adherence to the processes to which it agreed in its redesigned

CMP.

c. Qwest Must Address and Adequately Resolve all Outstanding Exceptions
and Observations of the Third-Party Tester Before Commissions can Find
Compliance.

Throughout their review to the CMP process, the third-party testers from Arizona

and the Regional Oversight Committee ("ROC") have issued what are called

"Exceptions" and "Observations." The exceptions and observations serve as notice to

Qwest of the various deficiencies and concerns the testers have in regard to Qwest's

CMP. In general, Qwest was to address each observation and exception and resolve any

issues detected. Attached, as Exhibit J, is a matrix showing the current status of the

various exceptions and observations.

36 See Exhibit H.
37SeeExhibit I. Notably, Qwest acknowledged that such changes would result in "CLECs unable to
submit orders ...."
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As further evidence of Qwest's premature request to have Commissions review its

CMP process, Qwest has cut-short resolution of all the outstanding Exceptions and

Observations. The Commissions, State and FCC alike, should not accept Qwest's

proposal. Rather, Qwest should be ordered to complete the process it put in place so as to

ensure drat CMP becomes the effective tool it is supposed to be under the law.

Three Exceptions in the ROC test merit discussion here because -- given Qwest's

rush to seek premature approval -- the third-party tester has been forced to close the

Exceptions either "unresolved" or "inconclusive." The three Exceptions are 3094, 3110

and 31 II, which are discussed in detail below.

Exception 3094 Describing Lack of Adherence to CMP Remains
Unresolved.

Exception 3094 was opened on December 12, 2001 , and stated that Qwest did not

adhere to its established change management process for notifying CLECs about a

proposed change. It allowed input from all interested parties. On April 4, 2002, KPMG

recommended that this exception be closed unresolved and stated:

KPMG Consulting recognizes that Qwest and CLECs have yet to agree on
key components of a comprehensive Product/Process CMP. Qwest
implemented an ad hoc process to manage Qwest-initiated
Product/Process changes as of April 1, 2002. Although CLECs and Qwest
have reached an "agreement in principle" for this interim process, it is
KPMG Consulting's understanding that the referenced process remains
subj et to further development, modifications, and negotiations in CMP
Redesign. KPMG Consulting is not able to conduct a thorough evaluation
until the prescribed process is formalized, the Redesign sessions are
complete, and the process is fully implemented and confirmed. However,
the current schedule is for Redesign meetings to continue until June, 2002.

Qwest has requested that KPMG Consulting conduct no further testing.
Since the ad hoc process is not final and third party testing is concluding,
KPMG was unable to conduct retesting to ensure that a complete and
Mctioning Product/Process CMP was in place.

38 See Exhibit K (Exception 3094).

1.
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Exception 3110 Describes Qwest's Further Lack of Adherence to CMP. "

Exception 3110 was opened on January 24, 2002, and stated that Qwest did not

adhere to its Change Management Process document management standards and tracking

of CLEC notifications through the Mailout Notification System.

On April 2, 2002,KPMG recommended that this Exception be closed as

"inconclusive," stating:

Summary of KPMG Consulting's Retest Activities:

Exception 3110 identified six issues with the notifications that Qwest
distributes to the CLEC community. KPMG Consulting conducted
retesting of Qwest notifications with respect to issues (1) and (4). KPMG
Consulting reviewed Qwest's responses along with substantiating
material, and confirmed that Qwest had taken steps to address issue (2)
and (5). Issue (3) relates to advance intervals for notifying CLECs about
unanticipated system fixes, patches, or unplanned outages. KPMG
Consulting determined that this issue falls within the scope of another
report, Exception 3112, and will address it accordingly. KPMG
Consulting was unable to fully test for resolution of issue (6) since
established intervals and milestones will occur outside of the scope of the
Change Management Process test execution phase.

Summary of KPMG Consulting's Retest Results:

KPMG Consulting reviewed a total of 278 notifications that Qwest
distributed between February 1, 2002 and March 22, 2002 and identified
one incident in which Qwest experienced a delay of two days between the
time the document was prepared and actual distribution. Among the
reviewed notifications, KPMG Consulting identified three planned outage
notices, all of which met the advanced notice interval requirement.
KPMG Consulting was satisfied with retest results and considered issues
(1) and (4) resolved.

KPMG Consulting received a corrected notification shortly after Qwest
had distributed the inaccurately titled notification in issue (2). KPMG
Consulting recognizes that Qwest employed an ad hoc process to address
such anticipated errors, and considers issue (2) resolved.

39 See Exhibit L (Exception 3110).

2.
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KPMG Consulting observed that Qwest notified CLECs on March 1, 2002
about restructured rates for Washington State. It appeared that Qwest had
implemented a notification process to inform CLECs at least 15 days in
advance of the implementation of cost docket rate changes. KPMG
Consulting subsequently closed issue (5).

Issue #6 Lack of Adequate Tracking and Verification

During the O/E Focus Call onMarch21, 2002, Qwest confined that
CMP managers do not employ a centralized mechanism to track and
ensure that documentation release intervals are being followed for all
upcoming software releases. KPMG Consulting reviewed Qwest internal
process documents and verified that software and product/process
documentation teams have procedures to prepare documents and distribute
them in accordance with the intervals specified inthe Master Redlined
CLEC-Qwest CMP Redesign Framework. Due to the recent
implementation of these process changes, KPMG Consulting has not been
able to observe adherence to the documented process for notification
interval management. Since Qwest has requested that KPMG Consulting
conduct no further testing, KPMG Consulting will not be able to
determine if Qwest's documented processes provide the ability to perform
adequate tracking or verification for adherence to the documentation
release intervals.

Exception 3111 Describing Lack of Clarity for Prioritization of CLEC
Requested Changes.40

Exception 31 ll was opened on January 30, 2002, after Observation 3067 was

converted to an exception, and stated that Qwest Systems Change Management Process

(CMP) lacks guidelines for prioritizing and implementing CLEC-initiated systems

Change Requests (CRs); criteria are not defined for developing the scope of an OSS

Interface Release Package.

On April 4, 2002,KPMG recommended that this Exception be closed

"inconclusive" stating:

Summary ofKPMG Consulting's Retest Activities:

KPMG Consulting identified five issues in Exception 3111 that related to
inadequate processes and a pattern of information-sharing that prevented

40 See Exhibit M (Exception 3111).
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CLECs from malting informed decisions during the CR Prioritization
Process for Change Management. KPMG Consulting conducted a retest
by reviewing Qwest-provided documentation and by observing Change
Management activity and meetings up through April 4, 2002. Due to the
current schedule of this test, KPMG Consulting will be unable to observe
the complete prioritization and packaging processes, as now documented,
for MA Release l1.0 or SATE 11.0.

Summary of KPMG Consulting's Retest Results:

KPMG Consulting reviewed various internal documents, verifying that
Qwest had adequately addressed each of the five issues raised in this
Exception through documentation modifications and enhancements to the
process. However, KPMG Consulting observed that Qwest and CLECs
had not finalized the prioritization and packaging processes before
prioritization for MA Release 10.0 took place. Therefore, adherence to
the new process was unable to be confirmed for at least two of the original
issues raised in Exception 31 ll - issue reference numbers (2) and (5).

Exception 3111 was the subject of the Focus Call on March 21, 2002.
Qwest requested that KPMG Consulting review MA Release 10.0 to test
its applicability to the current processes since packaging for MA Release
11.0 is not scheduled to occur until after the conclusion of OSS 271 Third
Party Testing. KPMG Consulting stated in its March 27, 2002 response
that there are several areas where the new prioritization and packaging
process was either not established, or not followed, for MA 10.0. Since
the process was not completely established and followed for MA Release
10.0, and packaging and prioritization for Release 11.0 is scheduled to
occur beyond the completion of this Test, KPMG Consulting was unable
to test adherence to the complete prioritization and packaging process for
a new MA Release.

Given the significance of prioritization and packaging processes in
allocating IT resources and managing overall changes applied to Qwest
Wholesale OSS interfaces, KPMG Consulting cannot reach a definitive
conclusion regarding current processes without verifying the participants'
adherence. Qwest requested on April 3, 2002, that KPMG Consulting
conduct no further testing related to this Exception. Qwest recognized that
this will not allow KPMG to observe Qwest's adherence to the complete
end-to-end prioritization and packaging processes for a single major
system release.

In short, these examples clearly reveal a problem with Qwest's current CMP, and

neither this Commission nor the FCC can find other than Qwest fails to adhere to its
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CMP process and that the process is, as yet, not adequate to meet the FCC's five criteria

required for approval.

D. Qwest Must Prove it Has a Stable Testing Environment that Mirrors
Production.

The stand alone test environment ("SATE") is a software test bed that CLECs

may use to test their OSS interfaces with Qwest's MA without risldng customer impacts

on a live production system. SATE can be used to test new releases of MA or for testing

old MA releases with new CLEC software. SATE uses the same MA business rules as

the production system, but mimics the back end legacy systems. CLECs enter local

service orders into SATE as they would enter them in the production environment. Order

flow is simulated by SATE, giving the CLEC the appropriate firm order confirmation

("FOC") or error code, as appropriate.

Recent testing of SATE in Arizona by third-party tester Hewlett Packard ("HP")

has shown that Qwest fails to meet the minimum acceptable standard of 95%, currently

adopted by ROC and Arizona. Results for this testing are as follows:

Phase I - Expected Results Verification 92.21%

Phase II - Business Rules Testing 86.07%

Phase III - Expected Results Verification for Stability 94.62%

Thus, Qwest fails each phase by not complying with the ROC and Arizona standard.

In addition, continuing investigation by AT&T indicates that HP failed to record

all the errors that it uncovered during its testing to obtain the results listed above .

Consequently, the conclusion of AT&T's investigation may show that the results are

overstated and the actual performance is even lower. Because Qwest continues to have

difficulty providing SATE software that meets minimum criteria of acceptability, the
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result is software that will give erroneous results to CLECs who use it, this is hardly a

stable test environment that mirrors production.

In fact, the SATE test environment is so unstable that eight releases had to be

made in the first month that SATE 9.0 was available to fix problems. At least eight

known problems, identified by HP, are still unresolved.

As with HP, where the ROC is concerned, KPMG -- as of April 3, 2002 --

indicated that there remained numerous unresolved problems with SATE. These

problems include:

1. Exception 3077 Describing that SATE Does Not Offer CLECs Sufficient
Testing Capabilities.41

Exception 3077 was opened on November 7, 2001, and stated that Qwest's Interconnect

Mediated Access ("MA") Electronic Data Interchange ("EDI") Stand Alone Test

Environment did not offer CLECs sufficient testing capabilities.

This Exception remains open. On April 3, 2002, KPMG stated:

Since KPMG Consulting's January 24, 2002 response, Qwest has
implemented the Virtual Interconnect Center Knowledge Initiator (VICKI)
and flow through capabilities for POTS and UNE-P POTS for Western
region LSRs in SATE 9.0. Based on these SATE enhancements, KPMG
Consulting has readdressed the issues outlined in its January 8, 2002
response and the current status of SATE in relation to this Exception.

Other problems with SATE include:

a . SATE does not generate post-order responses in the same manner in
which they are created in the production environment.

In its response dated November 20, 2001 , Qwest stated:

"Qwest will provide automated post-order responses in SATE by January
28, 2002. With the launch of automated post-order transactions in SATE,
new test scenarios will provide the CLEC with the ability to experience
the behavior of MA consistent with production timing of post-order

41 See Exhibit N (Exception 3077).

23



transactions. It will also ensure that CLECs receive automated responses
consistent with those received in production, negating any risk from
manual handling."

Qwest implemented the Virtual Interconnect Center Knowledge Initiator
(VICKI) with the deployment of SATE 9.0 on January 28, 2002. As of
the date of this response, KPMG Consulting has not been able to assess
commercial activity associated with VICKI. Therefore, KPMG
Consulting's evaluation is strictly limited to process documentation
regarding the functionality of VICKI.

KPMG Consulting reviewed the following sources of information:

1. A White Paper on The Stand Alone Test Environment (SA TE) Virtual
Interconnect Center Knowledge Initiator, Version 1.00, December 7, 200]

2. IMP EDI SA TE VICKI Paths for the Stand Alone Test Environment
(SATE), Version 9.05, March 22, 2002

3. EDI Implementation Guidelines for Interconnect Mediated Access (IMP),
Version 9.1, February 18, 2002

Based on the documentation, it appears that VICKI provides CLECs the
following:

Ability to receive specific, expected responses to LSRs, based on the
Product, Activity, and Supplemental Type for that LSR (known as
"paths")
Predetermined time delays between responses, based on the Product,
Activity, Supplemental Type, and Remarks field combination for the LSR
Ability to request additional paths for new combinations that CLECs wish
to test

CLECs employ VICKI by populating the "Remarks" field of the submitted
LSR with the prescribed VICKI path. The Remarks field must also reflect
whether the CLEC wants to receive responses with production-like
intervals or with shorter time delays specifically designed for interface
testing. The VICKI paths currently available in SATE are documented in
the IMP EDI SA TE VICK] Paths document. Post order transaction
responses that are handled manually in production by an INC
representative will continue to be manually processed in SATE.

Although VICKI appears to have enhanced some aspects of EDI interface
testing, KPMG Consulting noted certain limitations of the application, as
noted described below:

(1) VICKI response times may not match production response times

24



Qwest states, that "responses and timeframes may not exactly match a
similar LSR submitted to production."42 KPMG Consulting would expect
that the automated post order response times would accurately reflect the
response times obtained in the production environment. The fact that
VICKI response times do not necessarily mimic production response times
is an indication that the testing environment does not provide CLECs with
an accurate depiction of production capabilities.

(2) VICKI response detail may not match production response detail

Qwest states, "due to the complexities of certain responses, the detail on
these transactions may not match the detail received on a production
response for a similar transaction. FOCs are provided with varying
quantities of service orders. Also, with respect to the Service and
Equipment detail of a Completion notice, VICKI is built to allow a CLEC
to understand the EDI Map structure and content of a Completion. It does
not return a Service and Equipment section specific to the CLEC's test
LSR. If a CLEC desires a specific Service and Equipment section be
returned, they can request it be added to VICKI via the Data Request
Process."43 KPMG Consulting would expect that the detail on the post
order responses would be the same as the detail found in the production
responses. The fact that VICKI response detail does not match the
production response detail is another indication that the testing
environment does not provide CLECs with an accurate depiction of
production capabilities.

(3) VICKI does not support "real world scenario testing"

Although VICKI provides CLECs the opportunity to receive certain post
order responses without manual intervention, it does not allow CLECs to
experience "real world scenario testing". As stated in the document, "A
White Paper on The Stand Alone Test Environment (SA TE) Virtual
Interconnect Center Knowledge Initiator "::

"Qwest has also recently made plans to move ahead with Real World
Scenario Testing for post-order transactions. with real world scenario
testing, when a CLEC sends an LSR request to Qwest they are asking
"what" would happen to this specific LSR if the telephone numbers,
circuits, and facilities in SATE existed in Qwest's Production Network
and this specific LSR was sent to Production. Plans for Real World
Scenario post-order testing will be addressed in the Flow-Through White
Paper to be reviewed on January 8, 2002. These plans were also discussed

42 IA44 EDI SATE VICK] Paths for the StandAlone Test Environment (SATE), Version 9.05, March 22,
2002, at 4.
43 IMP EDI SATE VICKI Paths for the Stand Alone Test Environment (SATE), Version 9.05, March 22,
2002, at 5.
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in the SATE User Group Meeting on November 27, 2001. For post-order
processing today, only the above interface testing scenario is supported.
Real World Scenario Testing will allow CLECs to test the exact message
they would receive in production for the LSR they sent. VICKI allows
them to test message formats, messages, and maps for specific pre-
determined test scenarios."44

KPMG Consulting would expect that a fully functioning and robust test
environment would support real world testing as described above.

Although VICKI helps CLECs to understand the EDI mapping structure
and to determine if their systems can accept certain types of responses for
the orders submitted, by design, it does not appear to adequately support
complete interface testing capabilities. The limitations described above
prevent CLECs from experiencing transaction responses as they would be
received in the production environment. By having to select
predetermined paths in order to receive responses automatically, VICKI is
inherently dissimilar to the way in which orders are processed in the
production environment.

KPMG Consulting acknowledges that Qwest intends to implement a flow
through component to SATE, as discussed in Issue #2 below. While the
implementation of this component should alleviate the third identified
limitation of VICKI, it will not completely overcome the deficiencies
noted. Therefore, KPMG Consulting recommends that this issue remain
9134 until the identified issues are addressed.

b. Flow through orders are not supported in SATE.

In its responsedated November 20, 2001,Qwest states, "Qwest will
enhance the SATE environment to add a test flow through system and test
Service Order Processors (SOPs). Qwest will implement the test flow
through capability for Western region POTS flow LSRs during the first
quarter of 2002. Qwest will implement the remainder of test flow through
capabilities by May 20, 2002. Once flow through is implemented in
SATE, CLECs will have the option to choose when they want their SATE
transaction to be sent to the test flow through systems, or receive a specific
test scenario response. If the CLEC chooses to have their transaction sent
through the test flow through systems, only flow through eligible LSRs
will successiiilly flow. LSM, which are not eligible for flow through, will
be sent to the queue for manual handling. The option to send the test LSR
to the flow through systems will allow the CLEC to experience an
immediate response once the flow through order is successfully processed
and a manual response if flow through is not successful."

44 A White Paper on The StandAlone Test Environment (SA TE) Virtual Interconnect Center Knowledge
Init iator, Version 1.00, December 7, 2001, at 3.
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Qwest further clarified the anticipated SATE How through enhancements
in its December 21 , 2001 response by stating, "Qwest will implement the
addition of flow thru capability to SATE in two phases. The first phase is
scheduled to be available on February 20, 2001. This phase will include
POTS and UNE-P POTS flow thru for Western region LSRs. The second
phase will include implementation of all other flow thru eligible products
and POTS and UNE-P POTS in the central and eastern regions. This
phase is scheduled to be completed prior to May 20, 2002. Qwest will
issue a Release Notice announcing the deployment of each release."

Qwest implemented the flow through capabilities for POTS and UNE-P
POTS transactions in the Western region with the deployment of SATE
9.1 on February 25, 2002. As of the date of this response, KPMG
Consulting has not been able to assess commercial activity for flow
through orders. Also, KPMG Consulting does not have any SATE
transaction testing results from the ROC 3I'd Party Test to evaluate flow
through capabilities. As with VICKI, KPMG Consulting's evaluation is
strictly limited to documentation and a process review regarding SATE's
flow through functionality.

KPMG Consulting reviewed the following documentation:

1. A White Paper on Flow Through in The Stand Alone Test Environment
(SATE), Version 1.00, January 3, 2002

2. EDI Implementation Guidelines for Interconnect Mediated Access
(IMP), Version 9.1, February 18, 2002

3. Master Red-Linea' CLEC-Qwest CMP Re-design Framework Interim
Draft - Revised 03-27-02

Based on the documentation, it appears that CLECs will be able to choose
to have orders either sent to VICKI or to a flow through component of
SATE. If a CLEC populates the remarks field with a path, then the order
will employ the VICKI component; otherwise, the order will automatically
be tested against the flow through system. Each order will either receive a
FOC, an "Errored" status update if the order failed to flow through, or no
response if flow through was not attempted. CLECs must have the Status
Updates feature enabled to receive and "Errored" status update.

KPMG Consulting noted that flow through capabilities will not apply to
all possible post order responses. The flow through documentation states,
"Transactions not mentioned above, specifically those beyond service
order creation such as Completions and Service Order Holds, will not be
automated with this enhancement." It also states, "Note that no other
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automated responses will be sent to CLECs beyond the automated FOCs
or "Errored" Status Updates mentioned above."45

The functionality enhancement does not appear to provide CLECs with a
full understanding of how an order could flow through to a "Completed"
end state in the production systems. Without complete flow through
functionality, CLECs may not be able to gain a complete understanding of
how an LSR will react to a given set of conditions within the production
enviromnent. KPMG Consulting does not believe that this fundamental
objective of interface testing can be fulfilled if CLECs can not perform
end-to-end, real world testing.

As of the date of this response, the new flow through capabilities have
only been rolled out to one region for two products. KPMG also noted in
CMP documentation that certain components of the test environment have
yet to be implemented. The CMP document states, "The CTE contains the
appropriate applications for pre-ordering and Local Service Request (LSR)
ordering up to but not including the service order processor. Qwest
intends to include the service order processor as part of the SATE
component of the CTE by the end of 2002."46 Until the flow through
enhancements, including the service order processor, are completely
implemented in SATE, the current test environment does not provide a
CLEC with an accurate representation of the production environment's
flow through capabilities.

Based on the lack of end-to-end flow through functionality and the current
implementation time frame, KPMG Consulting recommends that this issue
remain open.

c. The volume of order responses supported in SATE is restricted due to
manual response handling.

In its November 20, 2001 and December 21, 2001 responses, Qwest stated
that it did not limit, but rather negotiated, the number of post order
responses received by CLECs. However, KPMG Consulting noted several
instances within the EDI Implementation Guide where it is explicitly
stated that there are limitations to the number of FOCs that Qwest will
provide to CLECs. The limitations appeared to stem from the manual
response generation required for SATE. With the implementation of
VICKI, the resource requirements necessary to support SATE transactions
should have been diminished. KPMG Consulting would expect that with a
production-like testing environment, Qwest would be able to support
CLEC test order volumes without imposing limitations on the response

45 A White Paper on Flow Through in The Stand Alone Test Environment (SATE), Version 1.00, January 3,
2002, at 4.
46 Master Red-Lined CLEC-Qwest CMP Re-design Framework Interim Draft - Revised 03-27-02, at 69.
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activity. Limitations on the number of post order responses would not
occur in the production environment under normal circumstances, and
therefore, should not be imposed in the testing environment. Any such
limitations are considered to bees a deficiency of the test environment.
Therefore, KPMG Consulting recommends that this issue remain _gag
until Qwest can directly address the post order capacity restraint in SATE.

d. The data contained within the order responses is not consistent, and
may not mirror the data that would be found in production responses.

Qwest stated in its December 21, 2001 response that it documents all
known differences between MA and SATE in the Overview section of the
SATE Data Document. Additionally, Qwest stated that the proposed
SATE PID (PO-19) will help ensure that Qwest has a complete and
accurate data document.

KPMG Consulting's maintains its position that test environment
transaction responses should mirror those from the corresponding
production environment. Accordingly, CLECs can gain a reasonable level
of assurance that they will receive the same results for the transactions
they are testing, once they migrate into production. This should facilitate
a smooth transition into production for CLECs, and minimize problems
for both the CLEC and Qwest. Although the known differences between
the behavior of SATE and the production environment are documented in
the SATE Data Document, this does not negate the fact that SATE does
not completely mirror the production environment.

While the proposed SATE PID, when implemented, will test the data in
the data document by running transactions in SATE, it does not contain
provisions to run the test deck in the production environment. Therefore,
it provides no assurance that the same results will be achieved in the
production environment.

Until Qwest can provide assurance that SATE produces results that are
consistent with those that would be expected in the production
environment,KPMG Consulting recommends that this issue remain open.

KPMG Consulting's expectation is that test environment transaction
responses should mirror those from the related production environment.
Although Qwest is continually enhancing the rationality of SATE, the
test environment does not currently have sufficient end-to end testing
capabilities that would be expected of a robust and fully functional testing
environment.
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KPMG Consulting recommends that Exception 3077 remain open until
Qwest can address the stated SATE deficiencies, and complete
implementation of the proposed enhancements.

2. Exception 3095 Describes that SATE Does Not Offer CLECs Testing
Capabilities for all Products.47

Finally, Exception 3095 was opened on December 11, 2001, and stated

that Qwest's Interconnect Mediated Access (MA) Electronic Data Interchange (EDI)

Stand Alone Test Environment (SATE) does not offer CLECs testing capabilities for all

Qwest products offered in production.

On April 2, 2002, KPMG recommended that this Exception remain open pending

resolution of the identified issues, stating:

In its February 26, 2002 response, supplemented on March 26, 2002,
Qwest focused on two issues regarding the current functionality of SATE,
and the process for adding new functionality to SATE, Those issues are
restated below with KPMG Consulting's respective responses.

"KPMG Consulting has found no concrete evidence to support that
CLECs have specifically agreed that it is acceptable for SATE to support
less than 100% of the products available in the production environment."

KPMG Consulting reviewed the "CMP Change Requests -- Systems
Interactive Report", noting the addition of the 30 SATE "production
equivalent functionality" CRs (SCR021902-01 to SCR021902-30) that
Qwest referenced in its February 26, 2002 response. Qwest stated that
these CRs would be voted upon in the CMP meeting held on March 21,
2002. KPMG Consulting observed the prioritization and voting process
for the SATE functionality CRS at the CMP meeting.

KPMG Consulting also received a copy of the SATE Prioritization Form
and Instructions on March 25, 2002. KPMG reviewed the form, noting
that it included 49 MA CRs, including 22 of the 30 originally Qwest
proposed SATE functionality additions. However, KPMG Consulting
noted that the following CRs were removed from the list that Qwest
originally proposed:

•

•

SCR021902-9
SCR021902-10

47 See Exhibit o (Exception 3095).

1.
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SCR021902-11
SCR021902-12
SCR021902-15
SCR021902-20
SCR021902-23
SCR021902-25
SCR021902-28
SCR021902-30

KPMG Consulting is not sure why certain CRs were removed from the
voting and prioritization form. Based on this omission, it does not appear
that CLECs were offered the opportunity to vote on all products that could
be added to SATE. With the exception of the removed CRs, KPMG
Consulting noted that the voting form allowed CLECs to indicate whether
or not they want to have the stated product functionality added to SATE
for each CR.

Qwest stated in its March 26, 2002 response that it would provide a
supplemental response to this Exception once the results of the CLEC vote
for SATE CRs are available by April 3, 2002. Once Qwest clarifies the
reasons for removing the ten SATE CRs listed above, and provides the
results of the prioritization activity, KPMG Consulting will be able to
assess CLECs desire to have the same products supported in SATE as
what is available in MA.

2. "Qwest should be able to accommodate testing for any product that a
CLEC decides it needs to test for its implementation of EDI. As stated
previously, under the current process, CLECs that want to add new
products to SATE must create a CR, which must then be prioritized
through CMP. As such, the potential exists for requested products to not
be available for testing for at least two major releases of SATE."

In its February 26, 2002 response, Qwest stated the following:

Qwest is investigating the general level of effort necessary for adding
existing MA products to SATE (depending upon product complexity) in
order to address KPMG's concern regarding the timing of product
availability. However, as Qwest has stated in its January 30, 2002
response Qwest believes that the CLECs have clearly expressed their
interest during the CMP Redesign meetings in prioritizing all additions of
functionality and products to SATE independently of MA CRs. This
separate prioritization provides the CLEC community with the flexibility
to implement SATE specific changes ahead of other MA functionality
(for example, implementing flow through before a new product that no
CLEC is planning to use in production). Qwest supports this CLEC
desired process and believes the process should be adhered to.
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In its March 26, 2002 response, Qwest further stated its position by stating:

The attached meeting minutes from the SATE Users Group on February
26, 2002 clearly indicates the CLECs desire to prioritize SATE CRs
independently from MA CRs. Additionally, the CLEC community has
adopted this position, incorporating it into the CMP Master Redline
document (see section 9.0 PRIORITIZATION). This process will be
followed going forward.

KPMG Consulting observed the SATE User Group meeting on February
26, 2002, and reviewed the meeting minutes that were attached with
Qwest's March 26, 2002 response. KPMG Consulting recognized through
its observation and review of the meeting minutes that SATE users had
many questions regarding the separate prioritization of SATE CRs.
Participants needed clarification about the process that would be employed
to prioritize SATE and SATE impacting CRs. However, it is not clear
from the minutes that CLECs have expressed the desire to have the SATE
CRs prioritized separately but rather that this was how Qwest presented
the SATE enhancement decision-making process. Additionally, since
only two CLECs and one service provider have actively participated in the
SATE User Group meetings, it is misleading to extrapolate the
conclusions drawn in those meetings to the entire CLEC community.

In its review of Section 9.0 of the Master Redlined CLEC-Qwest CMP
Redesign Framework document updated on March 27, 2002, KPMG
Consulting noted that the first sentence states, "Each OSS Interface and
Test Environment release is prioritized separately. " Additionally, the
document states in Section 9.2.1, "Prioritization Review", that the
prioritization obi ectives are to :

• Introduce newly initiated CLEC and Qwest OSS interface and test
environment change requests.

Allow CLECs and Qwest to prioritize eligible OSS Interface or test
environment change requests by providing specific input as to the relative
importance that CLECs, as a group, and Qwest assign to each such change
request.

Beyond these generic references, there is no explicit, detailed
documentation describing the process for separately voting and
prioritizing SATE and SATE impacting CRs. Furthermore, KPMG
Consulting would expect that prioritization results for features of
upcoming MA releases could have an impact on prioritization of SATE.
Therefore, it is not definitively clear that the CLEC community has
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adopted this approach, and subsequently incorporated it into the CMP
documentation.

KPMG Consulting believes that separate prioritization of SATE CRs does
not address the fundamental issue that was raised in Point #2 of this
Exception. If a product is not currently supported in SATE and a CLEC
decides to offer the product to its customers, then the CLEC will not be
able to test that product in SATE. Instead, the CLEC must submit a
request to add the functionality to SATE through CMP. The proposed CR
may not be implemented until several releases of SATE have been
developed and deployed. Therefore, the CLEC is Liable to test the
product and offer it to its customers during its current EDI
implementation. Without a process for rapidly including product
functionality into SATE, Qwest is placing CLECs at a competitive
disadvantage relative to EDI product testing capabilities.

Qwest has requested that this Exception be closed "unresolved.79

These Exceptions clearly reflect that Qwest has failed to comply with the FCC's

change management requirements and further demonstrate that Qwest has not established

a demonstrated pattern of compliance with its developing change management plan. Of

great concern is Qwest's requests with respect to Exceptions 3110 and 3111 that KPMG

Consulting conduct no further testing related to these Exceptions. Exceptions 3077 and

3095 establish that Qwest has not developed a SATE drat mirrors its production

environment as required by the FCC. Finally, Exception 3094 confirms what the Joint

CLECs contend: that although the CLECs and Qwest have reached an "agreement in

principle" for this interim process, the process remains subject to further development,

modifications, and negotiations in CMP Redesign and that KPMG Consulting is not able

to conduct a thorough evaluation until the prescribed process is formalized, the Redesign

sessions are complete, and the process is fully implemented and confirmed.

E . Regardless of its Desire to Ignore Product and Process Issues, Qwest Must-
at a Minimum-Address the §271 Compliance Issues it Moved to CMP.
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To be in compliance with § 271, the FCC has declared that an RBOC, such as

Qwest, must "support its application with actual evidence demonstrating itspresent

That is, Qwest must show that "it

has 'fully implemented the competitive checldist [item]...."'49 Thus, Qwest must plead,

compliance with the statutory conditions for entry."48

with appropriate supporting evidence, the facts necessary to demonstrate it has complied

with the particular requirements of the checklist item under consideration.50

For many, if not most of the revisions required to bring Qwest's SGAT into

compliance with its obligations under §§251 and 252, and hence §271 , there exist no

PID measurements and no actual evidence demonstrating present compliance. In fact,

much of the evidence of what Qwest actually does lies in its technical publications and its

PCAT.5' The Joint CLECs and others pointed out during the workshops that Qwest's

SGAT was not consistent with its underlying documentation. Qwest's response was that

such documentation along Mth agreements reached through the workshop process would

be fully addressed and implemented dlrough the CMP process and it further

acknowledged that any Commission order recommending that Qwest met a checklist item

should be conditioned on Qwest's compliance with this commitment.52

At a minimum, the Commission should confirm for itself that Qwest has kept the

commitment it made in relation to these document updates and it should further

determine whether the CMP dispute resolution process is sufficiently set-up to address

48 8ANY27I New York Order at ii 37.
49 Id. at1144.
50 Id. at1149.
51 The PCAT was formerly known and discussed during many workshops as the IRRG.
52 AZ Exhibit 4 Qwest 12; see also, CO Exhibit 4 Qwest 97.
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Publication Number Technical Publication Subject
77350 Installation guidelines
77383 Dark Fiber
77384 UNE Loop
77386 Collocation and Interconnection
77389 UNE Transport
77391 UNE Switching
77398 LIS Interconnection
77403 EEL
77405 Sub-Loop
77406 Shared Loop
77408 Packet Switching

disputes that may arise between the parties and Qwest when they cannot agree that Qwest

has actually modified its technical publications and PCAT to conform to the SGAT.53

In an effort to refine what is needed with respect to the universe of technical

publications, the Joint CLECs offer the list of publications below. These publications

were specifically selected because they are basic to Qwest's fulfillment of its SGAT

obligations, and they are the minimal number of internal Qwest documents that the

Commission should ensure are consistent with the SGAT.

Because the FCC is looldng to State Commissions to make determinations based

upon evidence that Qwest is in actual present compliance, and not on some promised

future compliance, merely inserting the catch-all a provision into the SGAT that states it

will govern over any conflicting documents as SGAT § 2 does, does not fully address the

issue. More to the point, field personnel from either the CLEC or Qwest do not refer to

the 300+ page SGAT when executing their jobs, rather, they rely on the PCAT and the

technical publications. If these documents are inconsistent with the SGAT, Qwest's

53 Qwest acknowledged that during the workshop process no "explicit" dispute resolution process was set
up to hand the conflict between parties ire relation to the PCAT and technical publications or any other issue
in CMP. 3/27/01 Vol. I Multi-State Trans. at p. 86. It further acknowledged that dispute resolution would
be addressed during the General Tens workshop. Id
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present actual conduct based upon such documents likewise is inconsistent. As a result,

no finding of compliance is possible based upon such evidence.

III. CONCLUSION

For the foregoing reasons, the Joint CLECs request that the Commission withhold

any findings of CMP compliance until Qwest provides actual, demonstrable and

verifiable evidence showing:

(1) that the final draft of the CMP redesign document is clearly organized
and readily accessible to competing carriers (not merely an incomplete
draft available on a web site);

(2) that competing carriers had substantial input into the redesign by
Qwest's actual incorporation of all the agreements into its final CMP
document,

(3) that the final CMP defines a procedure for timely resolution of disputes
and that Qwest is actually adhering to that procedure,

(4) that the SATE is, in fact, a stable testing environment that mirrors
production, and

(5) that the efficacy of Qwest's CMP documentation is demonstrated by
Qwest actually following the process outlined therein and all third party
observations and exceptions have been resolved.

(6) that, consistent with its promises during the § 271 workshops, Qwest
has adequately updated is technical publications and PCAT to be
consistent with its SGAT.
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Respectfully submitted this 9th day of April 2002.
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Issue # Issue

l.A.10 Qwest to continue what the guidelines are for when an issue is appropriate for the CMP vs.
when the Account team should handle it. (CMP Issues Log #216)

l.A.4. What are the criteria used to determine "level of effort" (I.e., S, M, L, XL) for a release? (CMP
Issues Log #146.)

I.A.5. Clarify what notices will be communicated to CLECs via email, mail-outs, communiques, and
posted on the web site. (CMP Issues Log # 156.) This also relates to CMP Gap Analysis #
101: "We continue to receive notices for scheduled system downtime on too short notice
(i.e., on 1/10/02 at 5:30 p.m. received notice on DLIS being down 1/12/02 all day). We have
discussed in Redesign having Qwest provide these notices further in advance. We would
like to receive them at least 5 business days in advance."

V.b. Defined Terms used in the Redlined Draft CMP Document must be concluded. (CMP Issues
Log ##106, 133, 141, 162, 182 & 248.)

V.e. What process will be used to make changes to CMP once it has been "re-designed"9

v.f. SGAT Section 12.2.6. (CMP Gap Analysis ## 148 & 149.)

Introductory
language to
Covad
Issues #1
and #3

Clarification of Scope of Issue. In its List, AT&T identified the issue of "[w]hat
changes are CLEC impacting and what process governs them? What is the process
when a CLEC-impacting change occurs, but was not expected?" AT&T List, p. 7,
subpoint (c), Covad agrees that this is an issue requiring resolution before Section
271 relief may be given, but clarifies that it believes this issue must be addressed in
terms of (see Coved Issues #1 and #3 below):

Covad
Issue #1

(1) product, process and systems changes that are CLEC-impacting, and

Covad
Issue #3

(2) retail changes that may be CLEC-impacting.

Covad
Issue #2

Additional Issue. In addition to the issues identified by AT&T, Coved believes that
an exception process must be agreed upon and included in the parties' Master
Redlined CLEC-Qwest CMP Redesign Framework Interim Draft (i.e., the "CMP
:contract"). Currently, while the parties have agreed in principle on the method and
use of an exception process in connection with the CMP, that agreement is not
reflected in the master redlined document. Accordingly, while this remains an issue
to be resolved, Covad believes it is non-controversial and can be quickly and easily
accomplished by the parties .

WorldCom Change Management improvement Document and Process to deploy Qwest CMP
improvements.( Action Item #231). By what method does Qwest propose to prove that it has
actually implemented changes as it represents it has done/is doing/will do? (CMP Gap
Analysis # 103. Also CMP Gap Analysis # 116.)

Priority List-Items Identified as 0's
(Not likely to result in impasse issues)

1
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EXHIBIT B

DESCRIPTION OF CONSENSUS CONCEPTS ON THE PRIORITY ISSUES
IDENTIFIED AND DISCUSSED IN CMP REDESIGN IN THE CMP REDESIGN
MEETINGS HELD ON MARCH 5 -- 7, MARCH 18 - 19 AND APRIL 2 4. 2002

I. PRIORITY ISSUES DESIGNATED AS "is" (possible they might result in impasse

issues)

A12. Qwest to propose language on the criteria used to determine method of
implementing regulatory changes

Consensus on concept:
•

•

•

Unanimous agreement must be reached at the monthly CMP Systems meeting by
Qwest and CLECs that a change request constitutes a Regulatory change.
The general rule is that Qwest will implement a mechanized solution for a
Regulatory change. If Qwest or a CLEC wish to implement a manual solution,
either may propose such an implementation, the determination of which is subject
to the information and voting described below.
At this same meeting, Qwest will propose a mechanized or manual implementation
plan required for compliance and provide cost analyses. The cost analyses shall
include a description of the work to be performed and any underlying estimates
Qwest has already performed for both manual and mechanized solutions.
If one of the following exceptions applies, subject to a vote by Qwest and CLECs,
a Regulatory change request will be implemented by a manual solution:
Exception A: The mechanized solution is not technically feasible, or
Exception B: There is significant difference in the costs for the manual and
mechanized solutions. The cost estimates will allow for direct comparisons
between mechanized and manual solutions, using comparable methodologies and
time periods.
The parties in attendance at the CMP meeting will determine by majority vote
whether Exception A or B apply.
Any party that disagrees with the majority decision associated with Exceptions A
and B may initiate the dispute resolution process under the CMP. The majority
decision will apply unless the outcome of a dispute alters the majority decision.
CLECs and Qwest may otherwise agree to implement the Regulatory Change with
a manual solution by unanimous vote.

A9-Part 1. Provide a decision on whether to provide copies of documentation regarding
prioritization and sizing. This issue includes completion of the prioritization process
within CMP.

1



Qwest's Position: No internal documentation (e.g., methods and procedures) will be
shared with CLECs regarding procedures such as prioritization and sizing. CLECs raised
objection to this position.

Consensus on concept. The Redesign team agreed in principle to the prioritization
process for OSS Interfaces. CLECs and Qwest will prioritize all types of systems change
requests (Qwest-initiated, CLEC-initiated, Regulatory and Industry Guideline). Prioritization
of Industry Guideline and Regulatory change requests is limited to situations where such
changes can be implemented in more than one release and still meet the mandated or
recommended implementation date. Regulatory and Industry Guideline changes will not be
prioritized if they must be implemented in the next major release in order to meet the
mandated or recommended implementation date.1

A9-Part 2. Discuss the Special Change Request Process (SCRP).

Consensus on concept. Qwest and CLECs agreed in principle to the SCRP. If a
change request is ranked low, a party may choose to fully fund the implementation of that
change by using the SCRP. When practicable, an SCRP change will be included in the next
release for the affected OSS Interface. There are open issues relating to timing and cost.

A11. What is the status of a change when the escalation or dispute resolution is
invoked? Embedded within this issue is the imbalance in treatment that CLEC CRs
receive versus Qwest CRs.

Consensus on concept:

If a CLEC invokes the dispute resolution process on a Qwest-initiated
Product/Process change and requests that implementation be delayed as part of the
dispute resolution process, Qwest will delay implementation for at least 30
c a l en d a r days.
A private arbitrator may be used to determine whether Qwest must delay
implementation of the change pending the determination of the CLEC's request for
delay as part of the dispute resolution process.
Losing party pays the costs of the arbitrator.

Open issue. CLECs asked whether an arbitrator provided by a state Commission
would be considered to resolve a disputed issue (including the discrete issue of whether to

1 This is based on the understanding that a change may be treated as a Regulatory change only
if CLECs and Qwest unanimously agree to such treatment.

2



A2. State the criteria for Derv (reasons why) for the CR process.

Consensus on concept. The Redesign team agreed in principle that Qwest may deny
a CR for one or more of the following reasons:

delay implementation of the Qwest change). Qwest agreed to consider the issue and
investigate further applicable state rules and procedures.

Technologically not feasible-a technical solution is not available
Regulatory ruling/Legal.implications regulate or legal reasons prohibit the
_ lamenting the e8ativei irrqgact
1s§¢rf0>man¢¢ a
or if the request benefits some CLECs and negatively impact others (parity among
CLECs). (Note: CLECs do not agree that the highlighted text belongs here. This
was to be readdressed after the impasse issue on PID/PAP changes was resolved.
Since Qwest agreed that the resolution reached in Colorado will apply across the
region (e.g., PID/PAP changes will not be treated as regulatory changes, the
highlighted language should come out), this language should be removed.)
Outside the Scope of the Change Management Process-the request is not
within the scope of the Change Management Process (as defined in the Master
Red-line Framework), requests for information.
Economically not feasible-low demand, cost prohibitive to implement the
request, or both.

change as requested, "9
=

»

Qwest agreed that it must apply the above criteria objectively and that it must apply
the same criteria in evaluating whether to deny (or even initiate) a Qwest-initiated change
request. Qwest agreed that a change request will not be denied solely on the basis that the
change request involves a change to Qwest's back-end systems.

Further clarification from Qwest is required for the following proposed reason for
denial of a change request:

Qwest policy (consensus reached to rename this category)-the procedure is
working, the requested change is not beneficial.

CLECs want the reference to "Qwest policy" deleted. There was agreement that a legitimate
category may exist, but the CLECs wanted it defined in a more objective manner, renamed
and discussed with CLECs.

The SCRP may be used if Qwest or a CLEC chooses to fully fund the implementation
of the request.
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A1. Review the CR process to insure that the description of the output of each step of
the process is clearly defined.

Consensus on concept. Qwest a g r e e d to change the element from "Change Request
Initiation Process" to "Change Request Process" and describe the end-to-end milestones. This
process is critical to documenting an understanding of CMP. More discussion is necessary to
develop details to this process.

Vc. What changes are CLEC-impacting and what process governs them? What
is the process when a CLEC-impacting change occurs. but was not expected?

Preliminary consensus on concept. Qwest and CLECs re-scoped this issue to focus
on the relationship between the IT Wholesale Systems Help Desk (IT Help Desk) and the
Interconnect Service Center Help Desk (INC Help Desk) when a system or process problem
significantly impacts one or more CLECs. The Redesign Team agreed that when there is a
problem that significantly impacts a CLEC(s), Qwest will troubleshoot the root cause of the
problem, and if possible provide a workaround until the problem is fixed and problems with
orders in the pipeline are resolved. Qwest and CLECs agreed to the following concept:

Potential systems problem-When there is a major problem potentially c a u s e d by
a systems problem and a CLEC reports the trouble (and magnitude of the problem)
to the IT Help Desk, a trouble ticket will be created to begin the process of
troubleshooting the systems problem. If the Wholesale IT Help Desk determines
from the CLEC that this problem is preventing the CLEC from performing certain
transactions, the INC Help Desk will be bridged into the call. The INC Help Desk
will open a ticket, if applicable. The INC Help Desk will relate the IT Help Desk
ticket number to the INC Help Desk ticket number. The INC Help Desk agent will
immediately escalate this problem to the INC Help Desk manager to determine the
appropriate next steps such as creating a workaround if possible (if not already
created by the IT Help Desk), so that the CLEC can perform transactions once
a ga i n and fall-outs or rejects can be successfully reprocessed. The CLEC will be
asked to provide as much documentation (e.g., LSR, telephone numbers, circuit
numbers) as possible to the INC Help Desk by facsimile or electronic mail so that
the root cause can be identified as quickly as possible. The workaround shall
remain in place even after the system problem has been fixed, so that pipeline
activities can be resolved. The INC manager, or assigned representative, will
coordinate the transition from workaround to the business-as-usual process with
the CLEC. Qwest shall comply with the Production Support notification process
and the INC Help Desk personnel will receive and review all such notifications.

Potential process problem-If the CLEC calls a significant problem into the INC
Help Desk, a ticket will be opened to track the trouble. The INC Help Desk agent
will immediately escalate this problem to the INC Help Desk manager to determine
the appropriate next steps such as creating a workaround if possible, so that the
CLEC can perform transactions once again and fall-outs or rejects can be



successfully reprocessed. Once such a trouble is reported a project will be created
within the INC Help Desk and all related troubles will be reported for resolution as
part of the project. The CLEC will be asked to provide as much documentation
(e.g., LSR, telephone numbers, circuit numbers) as possible to the INC by facsimile
or electronic mail so that the root cause can be identified as quickly as possible.
The workaround may require both Qwest and CLEC to perform temporary
functions and the workaround shall remain in place until the process has been
fixed and pipeline activities are resolved. The INC Help Desk manager, or assigned
representative, shall coordinate the transition from workaround to the business-as-
usual process with the CLEC. Qwest will continue to communicate with the
CLEC(s) during the workaround period.

The Redesign Team acknowledged that there is preliminary consensus on this
concept, with the exception of Eschelon, which intended to review this process with its
subject matter experts.

A7. Where will a CR that impacts both an OSS interface and process be addressed--at
the Systems or Product/Process CMP meeting? Embedded in this issue is Part B of
ATT's Februarv CMP Comments: product/proeess must be addressed at least to the
extent that there is a process to handle crossover issues.

Consensus on concept. CLECs and Qwest agreed conceptually to three crossover CR
scenarios:

1) Product/Process CR becomes a System CR-If during a clarification call, it is
determined that a product/process change should be mechanized, a new system CR will be
created. The two CRS will be cross-referenced. The CR number will remain the same except
with the change in the first two letters and an "x" somewhere in the CR number to indicate the
CR is a crossover. The change will be handled as a system CR moving forward.

2) Systems CR becomes to a Product/Process CR-If it is determined that a system
CR cannot be mechanized, but a manual process is feasible, the request will be handled as a
Product/Process CR. The System CR will be closed and the Product/Process CR number
would remain the same except the change in the first two letters and an "x" somewhere in the
CR number to indicate the CR is a crossover. This change will be managed as a
Product/Process CR moving forward.

3) System CR with a manual interim solution-These changes will be tracked as a
Systems CR with an indicator of a combination solution. This CR will be managed at the
monthly CMP Systems meeting.

Crossover CRs will remain in the same CR lifecycle as before the crossover whenever
possible (in other words, there should be little or no loss in time just because the CR moved
from one process to the other). An ad hoc clarification meeting may be necessary to address
details of the crossover request with the appropriate subject matter experts. Once Qwest and
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CLECs agree to the crossover, the CR will be moved over to the appropriate CR process and
general CMP forum. The initial status of the crossover CR will be "transferred." The
upcoming general CMP meeting distribution package will list CRs that have been crossed
over for discussion.

III. Part H: The significant CMP Produet/Process issues need to be resolved in order
for Qwest to rely on its SGAT as support for its section 271 application. References to
Qwest PCATs and Technical Publications in the SGAT cannot change the existing
SGATs and interconnection agreements. However, to the extent that Qwest wishes to
change the terms of the SGAT by its PCATs or Technical Publications. there must be an
effective.. balanced industry process that controls the changes to those product
documents. CMP Product/Process is currently a "notice and go" process. Qwest tells
CLECs that Qwest is changing something and then Qwest implements the change.
There is only discussion after the fact. This process must be more collaborative. CLECs
should have input into changes before they are implemented.

Consensus on concept. CLECs and Qwest agreed to five levels for Qwest-initiated
product/process changes as follows:

Level 0: Changes that do not change the meaning of documentation and do not alter
CLEC operating procedures. Level 0 changes are effective immediately without notice.

Level 1: Changes that do not alter CLEC operating procedures or changes that are
time critical corrections to Qwest products or processes. Time-critical corrections may alter
CLEC operating procedures, but only if such changes have first been implemented through the
appropriate Level under CMP for such changes. Level l changes are effective immediately
upon notice.

Level 2: Changes that have minimal effect on CLEC operating procedures. Qwest
will provide notice of Level 2 changes at least 21 calendar days prior to implementation.

Level 3: Changes that have moderate effect on CLEC operating procedures and
require more lead-time before implementation than Level 2 changes. Qwest will provide
initial notice of Level 3 changes at least 31 calendar days prior to implementation.

Level 4: Changes that have a major effect on existing CLEC operating procedures or
that require the development of new procedures. Level 4 changes will be initiated using the
CMP CR process and provide CLECs with an opportunity to have input into the development
of the change prior to implementation.

Each Level of change in this process will have a list of changes that fit within the
level. CLEC and Qwest agreed that the list of changes for each Level is exhaustive, not
illustrative. This means that if a change is not listed within a Level, Qwest may not issue the
notice within that Level (even if Qwest believes it should fit within that level). In exchange
for Qwest's agreement to the concept of an exhaustive list, CLECs agreed (although Eschelon
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reserved its right to disagree after review) that a Qwest change that did not fit into any
currently defined change within a Level would be introduced as a Level 3 Qwest-initiated
product-process change and discussed at the next CMP Product/Process meeting.

CLECs and Qwest have agreed to a process that provides for the parties to discuss
requests to change the disposition level of noticed changes, or to establish new change
categories under Levels 0 through 4, at the monthly CMP Product/ Process meeting. In the
event that Qwest and CLECs are not able to reach consensus on any such request, Qwest and
CLECs will take a vote to determine if the requested category should be changed to another
level, The result will be determined by the majority. If the level of a specified change request
is modified, from the date of the modification forward, such change will proceed under the
modified level. When a change to the level of a specific CR also suggests that a new category
of change be established under one of the levels, a separate vote shall be taken for each. The
majority vote rules.

CLECs and Qwest agreed in concept. The Redesign Team agreed to continue to discuss
the process for Qwest-initiated Product/Process changes with the CLEC community at the
March 20, 2002 CMP Product/ Process meeting. The Levels 0 through 4 process will be
implemented by Qwest as soon as practicable. Qwest and CLECs will further evaluate and
modify this process as necessary. Further actions will be trier by the Redesign Team as
follows:

CLECs and Qwest will review product/process notices issued over the last few months
in order to create a more exhaustive list of categories in each "level." This effort
should be completed by April 16, 2002.
Once this is completed and the language for the process is finalized, CLECs and
Qwest will baseline this process, add the language into the Master Redline Framework
and implement the process as modified.

A6. What is the process to manage changes to performance reporting calculations., etc.?
How do we handle the overlaps between what is being negotiated at the CMP Redesign
and CPAP-like procedures? (CMP Issues Log # 158.) This includes establishing a
process connection between PIDs and CMP as described in Part F of AT&T's Februarv
CMP Comments.

Consensus on concept. Qwest and CLECs agreed in concept that changes to P]Ds,
changes to how PIDs are measured, and changes to PAP that have an impact on matters that
arise in CMP will be brought to the (yet to be established) long-term PID administration body
to resolve. Furthermore, Qwest or a CLEC may initiate a change request (following the
process for a Qwest or CLEC initiated change request) based on PID changes originated from
the long-term PID administration body. These change requests will have no special status.
The CLECs remain concerned that the long-term PID administration body has still not been
established.
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AS. Determine whether a process is necessary to address non-coding changes.

Consensus to consolidate this issue with V.c and III.Part H.

Vd. What is CMP's role in rate changes or rate "validation"?

Consensus to close issue. Qwest and CLECs agreed that rate changes and rate
validation processes are not within the scope of CMP, but should be addressed as provided by
interconnection agreements.

II. PRIORITY ISSUES DESIGNATED AS "Os" (not likely to result in impasse issues)

A10. Qwest to outline what the guidelines are for when an issue is appropriate for the
CMP vs. when the Account team should handle it.

Consensus on concept. CLECs and Qwest agreed in concept that the CMP is not the
forum to resolve isolated issues or CLEC specific problems that do not involve a change to
the way Qwest does business. When issues of this kind arise, CLECs are to either go to their
service managers at Qwest or to service specific contacts (e.g., billing, network repair).
Qwest agreed to share this process, once it is written, with the service managers and other
Qwest functional areas referenced in this process to ensure that CLECs do not have to educate
Qwest employees on Qwest policy (an issue that does arise with some frequency).

A4. What are the criteria used to determine "level of effort" (i.e., S, M., L., XL) for a
release?

Agreement reached on language. CLECs and Qwest agreed that level of effort refers
to the estimated range of hours required to implement a change request. Qwest stated that is
will no longer use the S, M, L or XL designation. The level of effort in hours will be provided
for each systems CR and Qwest will also provide the number of person hours that are
available for any given release.

A5. Clarify what notices will be communicated to CLECs via email, mail-outs,
communiques, and posted on the web site.
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Consensus on concept. Qwest and CLECs agreed in concept that Qwest would
include an identifier on all CMP notifications to indicate that they have to do with CMP.
Notifications have come from different sources within Qwest, although Qwest states that they
are all to come through the Qwest "bailout" process. Qwest agreed to provide a default
method for CLECs to send comments to Qwest when the comment button on the web does not
work. Qwest agreed that when CLECs comment on a proposed change in process, Qwest will
aggregate all such comments and Qwest responses in one e-mail message that Qwest will
distribute to all CLECs.

Vb. Defined Terms used in the Redlined Draft CMP Document must be concluded.

Agreement reached on language. CLECs and Qwest have reached agreement on the
definitions of terms thus far identified in the CMP Redesign process.

Ve. What process will be used to make changes to CMP once it has been "redesigned"?

Consensus on concept. A party seeking a change to the CMP will send an e-mail
with its proposed redlined language changes to a CMP e-mail address at least fourteen
(14) days prior to a CMP Product/Process meeting. A proposal to change CMP will be
included in the distribution package for the meeting and will be highlighted on the
agenda. The initiator will present the proposed change at that meeting. The CMP
body will determine an appropriate process to discuss and develop the change (e.g., at
regular CMP meetings, establish a subcommittee to develop the issue, etc.). Each
proposed change will be assigned a unique tracking number. A proposed change to
the CMP will be presented in at least two CMP meetings before a vote can be taken on
t h e  c h a n g e .

Incorporating a change into the CMP document requires a unanimous vote. Voting on
such changes requires development because there are a large number of CLECs
registered for CMP, but who do not participate, so a unanimous vote of all CLECs
registered with CMP will not be possible. There must be ample notice on such
changes, especially the fact that a vote will be taken. CLECs and Qwest present at the
call or meeting may vote and the opportunity to vote by e-mail should be available as
well. The parties also need to discuss the concept of a party giving its proxy to another
party for voting on changes.

The CMP document will be dated, will be assigned version numbers and an historical
log of changes will be maintained.

of. SGAT Section 12.2.6.

Agreement on language (but some language still open). At the end of the C MP
Redesign meeting held on April 4, 2002, the parties to CMP Redesign agreed to the following
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language for SGAT Section 12.2.6, however, Qwest was to propose further language on the
topic of how changes to CMP become a part of the SGAT. The Joint CLECs have not
received this additional language yet.

12.2.6 Change Management

Qwest  agrees  to mainta in a  change management  process ,  known as  the Change
Management Process (CMP), that is consistent with or exceeds industry guidelines,
standards and practices to address Qwest's OSS, products and processes. The CMP
shall include, but not be limited to, the following: (i) provide a forum for CLEC and
Qwest to discuss CLEC and Qwest change requests (CR), CMP notifications, systems
release life cycles, and communications, (ii) provide a forum for CLECs and Qwest to
discuss and prioritize CRs, where applicable pursuant to Exhibit G, (iii) develop a
mechanism to track and monitor CRs and CMP notifications, (iv) establish intervals
where appropriate in the process, (v) processes by which CLEC impacts that result
from changes to Qwest's OSS, products or processes can be promptly and effectively
resolved, (vi) process that are effective in maintaining the shortest timeline practicable
for the receipt, development and implementation of all CRS, (vii) sufficient dedicated
Qwest processes to address and resolve in a timely manner CRs and other issues hat
come before the CMP body, (viii) processes for OSS Interface testing; (ix) information
that is clearly organized and readily accessible to CLECs, including the availability of
web-based tools, (x) documentation provided by Qwest that is effective in enabling
CLECs to build an electronic gateway, and (xi) a process for changing CMP that calls
for  collaborat ion among CLECs and Qwest  and requires agreement by the CMP
participants. Pursuant to the scope and procedures set forth in Exhibit G, Qwest will
submit to CLECs through the CMP, among other things, modifications to existing
products and product and technical documentation available to CLECs, introduction of
new products available to CLECs, discontinuance of products available to CLECs,
modifications to pre-ordering, ordering/Provisioning, maintenance/repair or Billing
processes, introduction of pre-ordering, ordering/Provisioning, Maintenance/Repair or
Billing processes, discontinuance of pre-ordering, ordering/Provisioning,
maintenance/repair  or  Billing process,  modifications to existing OSS interfaces,
introduction of new OSS interfaces, and retirement of existing OSS interfaces. Qwest
will mainta in as  par t  of CMP an esca la t ion process so tha t  CMP issues can be
escalated to a Qwest representative authorized to make a final decision and a process
for the timely resolution of disputes. The governing document for CMP, known as the
Change Management Process, is attached as Exhibit G (the "CMP Document"). As of
the da t e of  f i l ing,  t he CMP Document  (Exhib i t  G)  is  t he sub jec t  of  ongoing
negotiations between Qwest and CLECs in the ongoing CMP redesign process. Not
all of the sections of Exhibit G have been discussed or considered during the ongoing
CMP redesign process,  and the CMP Document will be continued to be changed
through those discussions. Exhibit  G reflects the commitments Qwest  has made
regarding mainta ining it s  CMP as  of  the da te of  f il ing,  and Qwest  commits  to
implement agreements made in the CMP redesign process as soon as practicable after
they are made. Following the completion of the CMP Document, Exhibit G will be
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subject to change through the CMP process, as set forth in the CMP Document.
Qwest will maintain the most current version of the CMP Document on its wholesale
website.

12.2.6.1 In the course of establishing operational ready system interfaces
between Qwest and CLEC to support local service delivery, CLEC and Qwest may
need to define and implement system interface specifications that are supplemental to
existing standards. CLEC and Qwest will submit such specifications to the
appropriate standards committee and will work towards their acceptance as standards.

Covad #1. Clarification of Scope of Issue. This issue was to clarify that with regard to
changes that are CLEC impacting and the process to deal with them, this issue affects
systems, products and processes.

Closed. This issue was closed as being addressed by other issues on the list.

Coved #2. Define the Exception Process

Consensus on concept. The parties agreed that the exception process could be used
any time a party to CMP seeks to deviate from the established process. (e.g., shortening a CR
life cycle or interval). The requesting party will send an exception form to the CMP CR
distribution list (this form needs to be developed) and must demonstrate an emergency or
other good cause for this process to apply. If there is sufficient time, the issue will be
discussed at a regular CMP meeting otherwise a special meeting may be called. Qwest will
provide notice at least two business days in advance of an exception call or meeting. The
CMP body will vote on whether a matter may be addressed through the exception process. A
majority vote determines the outcome.

Open issue in redesign. Qwest is considering the CLEC request that Qwest
operational SMEs be made available to participate in calls and meetings where the issue being
considered under the exception process is being discussed. This is extremely important to
CLECs, because without such participation, calls and meetings are unproductive. Generally,
only Qwest process people attend. They do not able to discuss issues in depth and are not able
to problem solve with CLECs. This results in multiple meetings where very little gets
accomplished, while a problem continues to exist.

Factual issue. CLECs and Qwest worked on a bulleted exception process in the fall
of 2001. This process was not added to the Draft CMP Document. AT&T and Qwest each
invoked the exception process at the CMP meeting held on March 20, 2002, on separate CRs
they submitted to CMP. The Qwest CR has already been implemented. The AT&T CR has to
do with the many problems AT&T is experiencing with the local service freeze Qwest has
implemented. The way this issues is being handled, it is clear to AT&T that no effective
exception process exists yet in Qwest's CMP. This is presently impacting AT&T's day-to-day
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business. (See the discussion on local service freeze in Section II of the body of the Brief to
which this Exibit is attached).

Coved #3. Clarification of Scope of Issue. This issue is to clarify that changes on the
retail side of Qwest's business may be CLEC-impacting in that if such changes are not
made available to CLECs. there is a lack of parity between the retail and wholesale sides
of Qwest's business.

Open. No consensus on concepts yet. An example of this lack of parity was
discussed at the CMP Redesign meeting held on April 2 - 4, 2002. CLECs were not satisfied
with the outcome of that discussion because it was an example where Qwest's retail business
was successfully provisioning ISDN loops where integrated pair gain is on the line for
purposes of providing IDSL service. CLECs were not informed or notified of this change in
any way by Qwest (and discovered that Qwest is currently capable of provisioning ISDN
loops where IP is on the line only by happenstance), nor did Qwest ever identify the time at
which it began providing this service to its own end user customers. (This issue is described
further in Section II of the Brief to which this Exhibit is attached).

The Joint CLECs believe this is an example of Qwest's CMP being ineffective
because processes within Qwest are not adequate to insure that retail changes that impact
CLECs will be communicated to the Qwest wholesale business and promptly made available
to CLECs.

WCom. Discuss change management improvement document and process to deploy
Qwest CMP improvements. Bv what method does Qwest propose to prove that it has
actually implemented changes as it represents it has done/is doing/will do?

Open. There continues to be disagreement on the time at which Qwest has
implemented changes agreed upon CMP Redesign. In addition, there is lack of clarity on the
extent to which certain processes were implemented on given dates. CLECs and Qwest will
continue to work on a document that reflects a common understanding of implementation of
the redesigned CMP.

111. PRIORITY ISSUES DESIGNATED AS "X" DO NOT REQUIRE ANY

DISCUSSION

These issues are either at impasse or conceptual agreement was already reached by

Qwest and CLECs.

A8. Qwest proposed re-visit Re2ulatorv type of changes to address performance
measure obliszations (PID/PAP changes).
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The Colorado PUC has ruled on this impasse issue. Qwest and CLECs agreed to
revisit the Master Redline Framework to determine if clarifying language is necessary. Qwest
has agreed that this resolution will be applied in all of the Qwest states.

Va. Discussion and documentation of the process for Industry Guideline changes must
be completed.

Consensus on concept. Qwest and CLECs agreed in principle with the process for
Industry Guideline changes.
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EXHIBIT C

1 Arizona IWO Formal Response

Test Vendor ID: IWO 2127

Qwest Internal Tracking ID: TI 853

Observation/IWO Title: Access Records Not Sent on DUF

Test Type/Domain : Functionality / Billing

Date Qwest Received: 02/19/2002

Initial Response Date: 02/21/2002

Supplemental Response Date: 03/05/2002

Test Incident Summary:

Access Records Not Sent on DUF: CGE&Y conducted a controlled supplemental test of the accuracy of
Daily Usage Files (DUF) records to insure no issues remained in Arizona considering the multiple system
updates by Qwest that may affect the generation of daily DUF records. These updates occurred from
September 2001 through December 2001 .

In Qwest's response to DR 264, Qwest stated that 92 DUF records had not been sent to the Pseudo -CLEC
due to the situation of a service order converting an account to UNE on a Friday concurrent with the receipt
of access records that are less then five days old. Qwest also stated that a fix was implemented for this
problem on February 7, 2002.

Please provide the activities that led to the identification and resolution of this problem.

Qwest Response Summary:

As a result of this investigation, it was found that within the Central region, the time required to update a
key file after a service order successfully posts to a customer's account was one day longer than realized.
Within CRIS certain order types require two processing cycles to migrate working service to the new
service account. In September, 200] Qwest implemented a pending service order process with the purpose
of capturing all wholesale related usage records dated on or after a service effective date. This process
holds all wholesale service order related usage records until all source tables and files have been updated
based on the service order information. Qwest determined that it needed to hold the associated usage one
additional day to ensure that the source tile used to process the UNE involved Non-800 Access records had
been updated. Because the Access usage records were released to be processed before the updated service
order information was made available, the impacted Access records were processed against the old Resale
account disposition and were not passed to the DUF. To fix this problem, Qwest revised the pending
service order process to hold usage one additional day, to ensure that the source files are correctly updated.

A T& T Comments (02/28/2002):

Why did CGE&Y not request that Qwest provide the DUF records in question that were not provided?

What was the notice to CLECs of the implementation of the February 7 system fix? Did CGE&Y review
this notice?

EX C - (Color) Az_T1853_1wo2127_Qwest Response to ATT Comments_03_05_023.doc4/9/2002 - 1 120] AM
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Arizona IWO Formal Response

Qwest Response to AT&T Comments (03/05/2002).°

AT&T question, What was the notice to CLECs of the implementation of the February 7 system fix? Did
CGE&Y review this notice?

In accordance with CMP, Qwest did not provide CLEC notification of this fix because the fix did not
require CLECs to change their system or processes.

Attaehm ent(s): None
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EXHIBIT C(a)

Arizona IWO Formal Response

Test Vendor ID: Iwo 2128

Qwest Internal Tracking ID: TI 854

Observation/IWO Title: WATS Call Records Dropped

Test Type/Domain : Functionality / Billing

Date Qwest Received: 02/19/2002

Initial Response Date: 02/21/2002

Supplemental Response Date: 03/05/2002

Test Incident Summary:

WATS Call Records Dropped: CGE&Y conducted a controlled supplemental test of the accuracy of Daily
Usage Files (DUF) records to insure no issues remained in Arizona considering the multiple system
updates by Qwest that may affect the generation of daily DUF records. These updates occurred from
September 2001 through December 2001 .

In Qwest's response to DR 264, Qwest stated that 41 DUF records for WATS access calls had not been
sent to the Pseudo CLEC because the call records were dropped in error. Qwest reported that a He was to
be implemented for this problem on February 18, 2002.

Please provide the activities that led to the identification and resolution of this problem.

Qwest Response Summary:

Qwest found two separate situations that led to WATS access records not appearing on the P-CLEC's DUF.
For one of those situations, a program fix was made to pass XX access attempts on to the DUF. Three (3)
of the 4] DUF records fall into this category. For the second situation, XX access completed calls were
made while a service order was pending and the messages did not appear on the DUF for the P-CLEC's
UNE account. Thirty-eight (38) of the 41 DUF records fall into this category. Both of these situations
have been fixed.

A T& T Comments (02/28/2002).°

Why did CGE&Y not request that Qwest provide the DUF records in question that were dropped?

What were the notices to CLECs of the implementation of the system fixes? Were both fixes implemented
on February 18? Did CGE&Y review the notices?

In Qwest's analysis of the first problem (XX access attempts), is it CGE&Y's understanding that
"attempts" means calls dialed to XX numbers that do not complete are "attempts"? If there is a different
interpretation of "attempts", please explain what is meant by "attempts".

Qwest Response to AT&T Comments (03/05/2002):

AT&Tquestion, What were the notices to CLECs of the implementation of the system jixes? Were both
fixes implemented on February 18? Did CGE&Y review the notices ?
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Arizona IWO Formal Response

Both problems identified in Qwest's initial response were fixed by February 18, 2002, one problem was
fixed on February 7, 2002, and the other on February 18, 2002. In accordance with CMP, Qwest did not
provide CLEC notification of these fixes because the fixes did not require CLECs to change their system or
processes.

Attaehment(s): None

EX C(a) - (Color) AZ_TI854_IWO2128_Qwest Response to ATT Comments_03_05_023.doc4/9/2002 - 1110] AM
Qwest Communications, Inc. Page 2 of 2



Exhibit D



EXHIBIT D

MASTER RED-LINED cusp-gwmsr CAP RE-DESIGN FRAMEWQRK
INTERIM DRAFT _ Revised 10-16-01, 10-8-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,

11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
04-08-02
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CHANGE MANAGEMENT PROCESS (CMP)

\ _ -

Loc.AL ecnvlcz onnnnn IG GUIDELI! me (LGOG).~J

T HE CH.AHGE MAIIAGEMEHT nn oc r c s  C HEATEG A TH.AMEWON K  r a n
1l£ET1M$"'3 IN WHICH C`l l.m lGE'J TO THE PlllOVlDEl'l"3 owncrc  OGGG AND
T HEIR  DUG I I IESG  nuL l  MAY BE IMT RQ DUCED o n n l s c w s s m. THE
cL:cfscu°sTom:n's PQIHT or CDMTACT lnoq MAY REQUEST INTEFITACE

FORM TQ THE PROVIDEWSQWEGTG POC.

THE FCC REQUIRES INCUMBENT LOCAL EXCHANGE CARRIERS TO HAVE
PFIOCE'.3"'E° ran MANAGEMENT or MANUAL AND ELECTRONIC lNTEl'lTA(.IE".3
RELATIVE TO ORDER, PRE GRDEH, ACCGUNT MAINTENANCE TESTING AND
BlLLlNG. THE SCOPE GF T HIS DOCUMENT  8  T O DEFINE ONLY T HE

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are prowdod to CLECU.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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P R O C E S S E S  r a n  C H A N G E M A N AGE M ENT o r  M A N U A L  . A N D  E L E C T I T O H I C
lNTEl ' \ I ' .A ( . IE$  RELATIVE TO DRDER MID  PRE onmzn FU!  lCTlOl'l'3.

1.0 IN TR O D U C TIO N  A N D  SC O PE

This document defines the processes for change management of e6SOSS interfaces. products
and processes (including manual) as described below. CMPmp provides a means to address
changes that support or affect preordering. ordering/provisioninq. maintenance/repair and billing
capabilities and associated documentation and production support issues for local services
provided by eleeCLECs to their end users.

The empCMP is managed by eleeCLEC and qwestQwest representatives each having distinct
roles and responsibilities. The eleeCLECs and qwestQwest will hold regular meetings to
exchange information about the status of existing changes. the need for new changes. what
changes qt~estQwest is proposing. how the process is working. etc. The process also allows for
escalation to resolve disputes, if necessary.

Qwest will track changes to eseOSS interfaces. products and processes. The GFHBCMP includes
the identification d changes and encompasses. as applicable. [requirement definition. dooiqn,
l1°v°l°pm°r*. ndifieation. toctinq. impicmcntcticn and dicpcciticn cf changes revisit liet1=Qwest
will process any such changes in accordance with the empCMP described in this document.

expand the rights of a party to such agreement the rates, terms and conditions of such

In cases of conflict between the changes implemented through the CMP and any CLEC
interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and
conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party
to such interconnection agreement. In addition, if changes implemented through the CMP do not
necessarily present a direct conflict with a CLEC interconnection agreement but would abridge or

interconnection agreement shall prevail as between Qwest and the CLEC party to such
agreement.and the abridgement or expansion will not be permitted.

manual and olootronio intorfacoc relative to pro ardor. and pro ardor. Droviaioninq.
maintonanoo/ropair, and billing functions. Interface impact Io defined as chanqoo to field contort
or format. or chanqoc in the buoinooc ruloc good to qovorn field population. This inoludoc national
quidc'inc chcnqcc. c.q.. Lace. Sc was' ac prcvidcrQwc:* :pacific intcrfccc prccccc and cyctcrn
chanqoo. Chanqoc inoludo now functionality, onhanoomontc  t o oxiotinq functionality.
'n'rc*uct'cr..'r'~*'rcrncnt c* 'n*crfc.cccprccc::ccc on* ::ye*cmc art* mcintcncncc ° *'"'*i- ° "-*i~'
production dofooto. Docirod ohonqoc should be cubmittod to the aopropriato ATIS Forum.

u\\l¢l»lI'll.l\J\l» wlmlvvslls

Theo ocopo inoludoo any pro ardor, ardor bucinoco ruloo, interface cyctom touting and
r:~a§n*cr:a':cc the* i"':pa'~* c':gcE"g aid f:.*urc t::chr:'ca' aid c¢c'a'§cr'a! prccccccc, and change:

1 Throughout this document, OSS Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectlwty and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usemthat are provided to CI.-ECU.

2 Throughout this document, the terms "ir1c1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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L

that alter the relationship in the manner in wdnich the provider Qwest and oustomor a CLEG do
busiHess=

Tho CMP provides a moans for shangos to the provider's OSSa and their business rules. Tho
sustomor's Point Of Contact (POC) may request intorfaoo changes for future sonsidoration by
submitting a Chango Roquost Form to the provider's POC. Thoso requests may insludo now
'Fu1nAI'innnlihl nr nhnnnn- in nvin§ir~n51 1-niinnnNhI

Tho typos of ohangos that will be handled by this proooss are:
wnlvmll ' l-l l\Ju\-r1 1-111 l

V l̀

f`lL_:

11\...»
1-1\_ll

O

Qnfhunrn nhnn-nn-\

System Environment Gonfiguration changes
Cihanges resulting from new er changed Industry Guidelines/ Standards
° 'c'*u"* are* ° c:"."ccc (c.g., newccrzfccc av::."a'°'c We **c 'Ra "~""°  " ' * "* "m* \
Processes (o.g., electronic interfaces and manual processes relative to eider and pro order)

Dooumontation (o.g., bucinoco ruloc for oloctronio and manual proooocoo relative to ardor and
pro ardor.

EDdoot resolution

I]

Vu sou 18\J\»»

so u\\¢l\1l 'es

l l  lshll ¢ -www III\\»» \l»I :ha l ! ! I vw u v u s u

Llxf811 as

THe nn'un° Hnrf\un-0 v' l i l l  *r:'~'< nh-n--- *c ihs f\¢ !¢ 1 i i-rfnnnas lu- nhnn-A rn-1 IAM- and a:::::gr: 3

hnnbin- -_!.2"~|\2f *c $;~_81~ *cage rcqucct " ' *c  f ' l ' ID  hnn inn v i§ h #he i r l cn i i f i s c i i sn M inc  nhnn--

r--| 1n-9 and -nm-vnnnnnnn r-nu nl'r-rn-nb rlnfini i inn f inning 4l -u- I-nm--O nni i f inni inn 0nM in-

lmplomontatlon and dooommloolonlng d the ohango roquom.Tho CMP no managed by
cu:tcmcrC' =c are* prcvidcr 'cprcccn'°t5'.'.':c each *aWn d'**inc* rclcc and rcc,':cr=::i*i15tic: The
euGtomorcLEG and the pre~=iderQwost MH hold rogWar meetings to oxohamgo information about
the otatuo d oxioting ohongo roquomo, the mood for now ohangoo, what chongoo the
nv-nuiHnr un-4Fl vi lilvl uvvn la Ill \IF\l\1ll Is,

cccalcéicn to r:::c'vc *'::pu*c:, " ncccccary

I- nvnnnni-n Han: Han nrnnnnn in unnrllinn non l»l\l Fnvuvbu l 1ll\l l\J lfu\-» Iv'

The CMP is dynamic in nature and, as such, is managed through the regularly scheduled
meeting: an* 'c *acc* cm group scnccrecuc. The parties agree to act in Good Faith in exercising
their rights and performing their obligations pursuant to this CMP. This document may be revised,
through the prcxdurc: :ct forth by the procedures described in Ssection 2.0;

In cases of conflict between the chances implemented through the CMP and any CLEC
interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and
conditions of such interconnection agreement shall prevail as between Qwest and the CLEC Dana
to such interconnection agreement. in addition. if changes implemented through the CMP do not
necessarily present a direct conflict with a CLEC interconnection agreement. but would abridcle or
expand the rights of a party to such agreement, the rates. terms and conditions of such

1 Throughout this document, ass Interfaces are defined as existingor newgateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or atfeet the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end user:**a* '"" ;::'::'*'1;" *c f "1"':.

2 Throughout this document, the terms "include(s)" and "including" mean "including but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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interconnection agreement shall Drevail as between Qwest and the CLEC party to such
agreement.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-applieatjon interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end userothat are provided to CLECG.

2 Throughout this document, the terms "inelude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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2.0 MANAGING THE CHANGE MANAGEMENT PROCESS

7-.42.. Managing the Change Management Process Document

The Chanqe Manaqement Process is dynamic in nature. Proposed modifications to the CMP
framework shall be originated by means of discussion at any of the regularly scheduled Monthly
Product/Process CMP meetings (standing agenda item at the Monthly Product/Process CMP
meetings).

The initiator of the change would send an email with the redlined landuade and the reasons for
the request attached at least 14 days in advance of the Product & Process CMP meeting. The
request initiator would present the Droposal to the CMP Darticipants. The parties would develop a
process for input into the proposed chance. To incorporate a change into the CMP requires
unanimous acireement [as indicated by how, as defined by the voting process. Each proposal will
be assigned a unique tracking number. Date. version and history loci for the CMP. Include the
proposal in the distribution oackaqe and on the agenda. The requested chance will be reviewed
at one CMP meeting and voted on no earlier than the following CMP meeting.

2.2 Change Management Point-of-Contact (POC)

Qwest and each CLEC will designate primely and secondary change management POC(s) who
will serve as the official designees for matters regarding this CMP. The primary POC is the
official voting member, and a secondary (alternate) POC can vote in the absence of the primary
POC for each CLEC. CLECs and Qwest will exchange POC information including items such as:

•

•

•

C

•

•

•

Name
Title
Company
Telephone number
E-mail address
Fax number
Cell phone/Pager number

2.3 Change Management POC List

Primary and secondary CLEC POCs should be included in the Qwest maintained distribution list.
It is the CLEC responsibility to notify Qwest of any POC changes. The list will be made available
to all participating CLECs with the permission of the POCs.

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end userothat are prowdod to CLECU.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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2.4 Qwest CMP Responsibilities

2.4.1 CMP Managers

The Qwest CMP Product/process Manaqer is the Qwest Product/Process POC and is
responsible for properly processing submitted CRs. conducting the Monthly CMP
Product/Process Meetinq. assembling and distributing the meeting distribution package, and
ensuring minutes are written and distributed in accordance with the agreed-ubon timeline.

The Qwest CMP Systems Manaqer is the Qwest Systems POC and is responsible for properly
processing submitted CRs. conducting the Monthly CMP Product/ProooscSvstems Meeting.
assembling and distributing the meeting distribution package. and ensuring minutes are written
and distributed in accordance with the agreed-upon timeline. The CMP Systems Manaqer also
distributes the list of CRs eligible for prioritization to Qwest and the CLECs for ranking. tabulates
the rankings. and forwards the resulting prioritization of the CRs to Qwest and the CLECs. In
addition, the CMP Systems Manaqer is responsible for coordinating the publication of any Qwest
OSS Interface release notification schedules.

2.4.2 Change Request Project Manaqer (CRPM)

The Qwest CRPM manages CRs throughout the CMP CR lifecycle. The CRPM is responsible for
obtaining a clear understanding of exactly what deliverables the CR originator requires to close
the CR. arranoinq the CR clarification meetings and coordinating necessary Subiect Matter
Experts (SMEsl from within Qwest to respond to the CR and coordinate the participation of the
necessary SMEs in the discussions with the CLECs=

2.4.3 Escalation/Dlspute Resolution Manaqer

The Escalation/Dispute Resolution Manager is responsible for manaqino escalations and
disputes in accordance with the CMP Escalation Process and Dispute Resolution Process.

Pretersed-Method of Communication

The preferred method of communication is e-mail with supporting information posted to the web
site when applicable (see Section 38.3 Qwest Wholesale CMP Web ~Sitei. Communications sent
by e-mail resulting from CMP will include in the subject line "CMP". Elude SchWtz will invoctiqato8'M8l rest In ram WI mc u e in e SU I

Qwoa will utilize the web site to support Iorgo dooumonts. like CMP distribution paskuqos. Email
ncti'ica*'cr:: currcuradinqcommunications reqardinq document changes will include direct web site
links to the related documentation. Similarly. Qwost will omgg f the web site as on orehivo lot dl
hictceic mcc*5nq di:t'ibuticr: packet: and rreirzutcc. [Action ltcm #1551

1 Throughout this document, OSS Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userothat arc provided to CLECU.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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.___ he §s2e does not Tum:tlQn_ ro Er! C1-§_C§_ma .

Redlined PCATs and Technical Publications associated with product. process, and systems
chances will be posted to the Qwest CMP Document Review Web site,
http://wvvw.qwest.com/wholesale/cmp/review.html. For the duration of the agreed upon comment
period CLECs may submit comments on the proposed documentation change. At the Qwest
CMP Document Review Web site CLECs may submit their comments on a specific document by
selecting the "Submit CommentsClick hero to Submit Your Comments on a Specific Review
Deeyn=lent" link associated with the document. The "Submit CommentsCliek hero to Submit Your
Comments on a Specific Review Document." link will take CLECs to an HTML comment
template. If for any reason the "Submit" button* on Ir

=ecomm@ west.com. Once CLECs select the "Submit" button at the
.-...,,..,..c, .c...,......., Vu ...8*c"'c.t'ca"y cma"c" *c 2. con*inucu::",' mcn'*erc'*

rl.Ltem l£z{.;l;i end CLEC comments will be posted to the Web. ...._...._
5 ltho eqreed to the applicable CLEC comment time eenstraintperiedl Gt=EG
common* pe'icd. Qwest will aqereqate all CLEC comments with Qwest responses and distribute
to al CLECs respond to all submitted GLEC eomrnontc. The Qwest response will be posted to the
W ob or sent  to  CLECs via Notification email within [the aqroed t i the applicable time
eenstraintper odl. [Action #145]{Clean up with "Comments" Rel]

nH» nr- n f ik- l>-vnnln4- i k -  9- - 1

pa ' !  *ex lAct ic

SUFQWII l*0{"g"3l"8'}(1;=;'}§3 t o  ( J T

The ohangfo managfamsnt owglsn laal rb nal : tnmmwo must .ruppsn Rh.: CMP. Each peeitian vvidwiw
th- 'rgm' "~:ltIaJ1 hel: .:lclfi.*...:# .rclx "cl r.:.:p.:n:.!ti#Hs.: Hz: Lzmli .adbats\-'.JW"

CAP Team: Rapmsonsatiwfoe are from the CLEC: (Cr the~ir amfhcrizod argu s ) and Qwfnet.  'Flab
mom meats monah' to review, pnbritizo, alfld make nocommandatkrne for change
malmglgmgnz ppqug¢¢g. Thgghg4qg|gmg|qgglgmgpfpgqyggtggpguggdggjnpu fg
internal change managlomcntpraoo::o:.

J:l1l~ J
D On gluingcanwnihmouflt
"'P-:.vd.rip~.rHs.rw'  c l : a - .ago 4
ER.:vi.:l\1ng eha.1g.:.: 'cugglsslicns is an CMP document inf :l.vL'm#tal is
0 f"1P*° \*° W10MS
I'l

CAP Ctoanhg Ccmmittoc: The CMP Stooling Committee consists cf rspmn~:ont:ltiv.:>: from the
CLEC: and On'.::t mho will .to r.';:pcr.:ibl.:- far n*.-clnslging ssmplisncs to Rh.: CAM-
dccumont. The rcspsrxritililias cf the CMP St:-aring Commitraa are:

PIUUIOGU f"1P*° \*° WJMS
M

d:1ur,'l» : ma'qm4mt m::.:llr.g:: L~a.':t::.'cn:.. amllu

:u::8!r:-g racing rd:-adaA: l:$1a»

O81-

r.'\ . :t:lndi,1g .agenda itsm at the ..'.:g¢n'nr change .nz.:..:9g.:m.:nt ..11s;t£.1g: will pr.:W:l.: an
:ppc»1L»nii)' fs.: C)m::! '.r:d "LET: to n : : n : : the. .n.ffc:° t4'cr.» :::: f  i t s " M P. 8.:th ThuI

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local servlees crowded by CLECs to their end usersthat are provided to CLECs.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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C̀ L.EC': and O\\um:'t MII umm thy: »:ppm.m.zr;lg ' £41pmf isb foodtw:4:wl* af-m s t a n c o s  o f  n o n
»:n:1.mp.lJ:L.nctcl and oc1mm.lt M faining apprL:1p.r:f:n: acth:1.n(c).

P r s v i d a r  P O C :  O w a r t P O C I : . r o c p c n c l b b  f o r m a n a g i n g  : n o  C M P . O \ v o : t  P O C  w t #  L f . :
ro:p¢vnc=5A1Io tor makztazinlng the lntogrlty o.f the nhmgo mquo:t:, propari rg f :1. . '
f as l l i t a t l ng rovlcuv m c-a t l ng l s ,  p rascn t i ng c h i n g . : rsquccts m CJ\v. :. :t ' : I n t . : m a l C M P ,
£L.l"'d »n.n:»;mri.1g than* .n.H.not£ti:'atio.n.: :Mn c'c.m.m.uniczzrcud Fm thaw :»pp.rc1p.riatu1 p-n.,1io:.

l ~,
I' Fr

CLEC POC: The CLEC* .POC will :orv as the nffkzial :belgnaa far all attar: .rogurdlng CAR
fnsiuehngls

E Submission of CLEC change nnquoet #arms
ENotification o¢cn<tic=dmat8are, suchae Ego 1 srravs

~P.:l.:.:»:.: T . : ' . n ' r  . 'l t:;9.':1. ct
. imp.¢am¢1.r. t : l t i . :ur of  :chcdaiod roloaror.

M a r ngom smt c f  C L E C : M d  p r e : . rxrc \ :ant:z t I vo:  we. :- - »
L- we

rw.f. n Rh n
r I 11 ...FZ L U

1 Throughout  th is document ,  ass Interfaces are def ined as exist ing or n e w gateways ( including
appl icat ion-to-appl icat ion interfaces and Graphical  User Interfaces),  connect ivi ty and system funct ions
that  support  or af fect  the pre-order,  order,  provisioning,  maintenance and repai r,  and bi l l ing capabi l i t ies
for local  services provided by CLECs to their end userothat are provided to CLECG.

2 Throughout  th is document ,  the terms " inc lude(s)"  and " inc luding" mean " inc luding but
not  l imi ted to. "
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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11-29-01, 12-10-01,12-19-011 01-03-021 02-07-021 02-20-02, 03-07-02, 04-04402,
04-08-02

3.0 MEETINGS

Chango Management meetings will be conducted monthly.

Chance Manaqement meetings will be conducted on a regularly scheduled basis. at least two
consecutive days on a monthly basis. Meetinq participants can choose to attend meetings in
person or participate by conference call.

Meetinqs are held to review. prioritize. manage the implementation of process and system
changes -and address change management requests. Qwest will review the status of all
applicable change requests. The meeting may also include discussions of Qwest's development
view.

CLEC's request for additional agenda items and associated materials should be submitted to
Qwest at least five (5) business days by noon (MST) in advance of the meeting. Qwest is
responsible for distributing the agenda and associated meeting materials at least three (3)
business days by noon (MST) in advance of the meeting. Qwest will be responsible for preparing.
maintaining, and distributing meeting minutes~. Attendees with any walk-on items should bring
materials of the walk-on items to the meeting.

All attendees. whether in person or by phone. must identify themselves and the company they
represent.

Additional meetings may be held at the request of Qwest or any quasi#leel~CLEC 'ac dc'incd thy:
document). Meetinq notification must contain an agenda plus any suoportinq meeting materials.
These meetings should be announced at least fee (5) business days prior to their occurrence.
Exceptions may be made for emergency situations.

1 Throughout this document, OSS Interfaces are defined as existingor new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local servicesprovided by CLECs to their end usersthat are provided to CLECo.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including,but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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04-08-02

.' .I

3.1 Meetinq Materials [Distribution Packaqel for Chanqe Manaqement Meetinq

Meetinq materials should include the following information:

» Meetinq Loqistics
• Minutes from previous meeting
• Agenda
• Chance Requests and responses

• New/Active
• Updated
- 499

» Issues. Action Items Loq and associated statuses
» Release Summary
• 12 Month Development View
» Monthly System Outaqe Report
• Any other material to be discussed

Qwest will provide Meeting Materials (Distribution Packaqe) electronically by noon 3 business
days prior to the Monthly CMP Meetinq. In addition. Qwest will provide hard copies of the
Distribution Packaqe at the Monthly CMP Meetinq.

3.2 Meetinq Minutes for Chanqe Manaqement Meetinq

Agenda Items for 'Shingo Management Mooting

Agenda items shown include but are not limited to, the following:

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
appllcatlon-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local senrices provided by CLECs to their end usersthat are provided to CLECo.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "includlng, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I
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11-29-01, 12-10-01,12-19-01, 01-0s-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
04-08-02

D

F L
1

Chango Roquoct dicouooions

issues/Actions

[ 11Roloaoo Notiod12 Month Development View

M * » n~- rnnn-A ¢ n nnn# nnnnr'-rnr\n Yf\I\I*3!\\_ill-ll!-r\*uI\lll 1\!\l»\» alIa 1 L41 lull lllulll I avuu\*»

r"11in-vl\ll\»lll\lrb\u\ll IH- lvlQru-\ni¥inn*l» innr~ ¢~ Inna lln§nrn nr I-Aa IH*r\.r t\|»i(¥it1 l"\*;\f* nhnnnn rnnl nn-'inll 1\llll\w\.1 _ Vu I l! uussv- wl I-l J n; I v -uvsu

lLChange Management Meeting Action Log and Change Request Statue-

Tho provider will maintain and dictributo at the change management mooting an Action Item Log
containing action itomc from proviouc mooting and ctatuc. Additionally, during the change
management mooting, the provider will review ctatuc of the cuctomor change roquoctc. Tho
mooting will include diccuecionc of the provider'e development view, ac well ac any cuctemer'c
suggested development to the provider Operations Support Syetemc (OSSa).

8 QQwest will take minutes.

Qwest will summarize discussions in meeting minutes and include any revised documents such
as Issues. Action items and statuses.

Minutes should be distributed to meeting participants for comments or revisions no later than five
(5) business days by noon (MST) after the meeting. CLEC comments should be provided within
two (2) business days by noon (MST). Revised minutes. if CLEC comments are received. should
be distributed within nine (9) business days by noon (MST) after the meeting.

Tho provider will taka minutoc during the mooting. Mooting minutoc should inoludo, but are not
limited to, the following:

[1Curront otatuo of ohango roquooto and Roloac-o Noticoo

|1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or abject the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are prowdod to CLECU.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I
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13losuocJAotion toro and otatuc

FL_;AttondooalCompany

mooting partioipanto for oommonto or
rcvicicrzc no l11vvsu 1 I r---nnrl *O
the provider with any modifications to the draft voreion within two (2) bueinocc days. Rovioronc

within eleven (11) calendar days after the mooting.

A draft vorcion of the minutoc should be diotributod to
\n§nr *Han Amman {'7\ Anlnndnr HAHA nHnr *ion rnnniinn f` l l - i n n rn nnnrl *n

and commontc will be incorporated into the final minutoo. Tho final minutoc will be dictributod

3.3 Pl=evidel=Qwest Wholesale CMP Web Site

__ -~.~v-v~ ,_ __ _ . _ . ._ " " ' l " " ' ~ - - . , . ` - - . ._. _HTo facilitate access to CMP documentation, the
pl=eviderQwest will maintain CMP information on its web site. The web site should be easy to use
and updated in a timely manner. The Web site should be a well organized central repository for
CLEC notifications and CMP documentation. Active documentation including meeting materials
(Distribution Packaqe). should be maintained on the website. Chanqe Requests and release
notifications should be identified in accordance with the agreed upon naming convention. to
facilitate ease of identification. Qwest will maintain closed and old versions of documents on the
web site's Archive pace for 18 months before storing off line. Information that has been removed
from the web site can be obtained by contacting the appropriate Qwest CMP Manager. - At a
minimum, the CMP web site will eentain include:

» Current version of the providorQwest CMP document describing the CMP's purpose and
scope of setting forth the CMP objectives. procedures, and timelines. including release life
cycles.

» Calendar of release dates
» OSS hours of availability
• Links to related web sites. such as MA EDI. MA GUI. CEMR. and Notices
» Current CMP escalation process
» CMP prioritization process description and guidelines
• Chanqe Request form and instructions to complete form
• Submitted and open Chanqe Requests and the status of each
• Responses to Chanqe Requests and written responses to CLEC inquiries
• Meetinq (formal and informal) information for CMP monthly meetings and interim meetings or

conference calls. including descriptions of meetings and participants. agendas, minutes, siqn-
up forms. and schedules

• A low of CLEC and Qwostcach type of change requests and associated statuses histories
• 'ccuc/Acticr: item: and c*a*u:c::Meetinq materials (distribution package)

I1 Throughout this document, OSS Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECS to their end usexsthat are provided to CLEfs»

2 Throughout this document, the terms "inelude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Meetinq minutes
Release announcements and other CLEC notifications and associated requirements
Directory to CLEC notifications for the month
Business rules, SATE test case scenarios technical specifications. and user quites will be
provided via links on the CMP web site. baud on the LSOG and providor'c opocif ic
roquiromontc
Contact information for the CMP POC list. including CLEC. Qwest and other participants (with
participant consent to publish contact information on web paqei.
Redlined PCAT and Technical Publications - see Section 2 8
Instructions for receiving CMP communications - see Section 28

I1 Throughout this document, OSS Interfaces are defined as eudsting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECe

2 Throughout this document, the rems "ir1clude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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11-29-01, 12-10-01,12-19-01, 01-0s-02, oz-07-02, 02-20-02, 03-0'7-02,_9_4-04-gg,
04-08-02

4.0 TYPES OF CHANGE

Ache Change _Brequest should fall into one of the following classifications:

l.T;pa 1 (Production Support)Chongw:

A Typo 1 ehanglo ccrrxt: prablam: dicsworod in prcduetien vonekvns of an O" "apphL:'ati.:H
intowfaee. Either the pwovielarQwoet or the cuemomorCLEC` may the changlo naqueet.
Bpicall); M: top.: .:.f :hangs ..'.:Tb:~t: ir.:t:lr.c.:1: 1\'h.:..'.: .a lash-n.icaI Me¢.:.,nantati~:n L' faulty :if
irzassurnts :act 1: to: sauce c.:rra:tly Sr p..'sp.:riy .f.:rmatt.::I data ts Lf.: ..'.:jack.::#. lnstansar: M1.:r.:
,¢:r.M:l.:r:C?n'.:~:t Sr :uct.:n:.:rCL.EC: mi~:°int.:rpr.:t ir.t.:rfa.:~.:1 :p1.:.':lifkf:lti.:n: .-zr.d';¢.r beukssc rum
.'1:.::HJc1 ';d.:1n:::.:d cy. " :':1:c .Ty .my E.:1:.i:..P\lIp:1»1'c: n 'JI .'»::».:.:"1t:l.: crap: ts " "
that any May;;n1;nt: regarding Rh.: .int.:rpr.:t:~»Mr;- sf :I n.:\\' Srm.:difi.:d £rf.vc#:.:.:: pr.:.:':.:: :l.r.5
idantifiod and rasclvsd during the changlo management review cf me change nequems. Two 1
change.: will be pr;=ee~::od en an .sxpeditad bask' by mean: cf an emergency relexe et
cc1.f¢n':1.n:: 'do r¢mJ'we.J1t:tie.n..

'ill tzmkc. 1II l .A
| iv

MIT IM 11111 LE

Aaldlitlionally, oncoa Typa 1 ehaw1g~ois k:4an¢ifiad, Mrochanglomanagmmant te~am(sao the
Managing To.: Chsmgc Ahnagcnzsnt Pr.::.::: .:.:cri<:n) ..'m..':~t d.:t.:rr.1in.: Rh.: nana.: and :cape .sf
Rh.:rmrh-t.:.nnnc.:. Type 1 ch :macs a.r; :nt:x4"sdm Ma .f:.M:uMg mnnnsn

Govsrlty 1: Pr.::14.t.~ti.:n !:'t.:f:p.:.:#: lntsrklss Llnusnhla .in-nrfncc :llL'.:'r.:I.1:ln:)' r.:.:ult: Mall)-
unucablo intsrfaco mwifiny omsrylancy acticrn. Cu:°t.:mcrCILEC`Ondonr'Pro Order: cannot Fm
eubminad or will Herr be aceoptad Hy the pn.widcrOu'a:t and manual \1»'.:rkarczmW are mf
feasible. Corrsclicrn is eonsidomod eeeombl to cennhuod The pmo\»'lderQvllact and
:u:tcm.:rCLEf`:.:l:sul.:1 dcWsata r:.:.:=w:s.:ts: ::.':p.:=.:li1ar.:.::1.lutia.n.

.l\cl'.'c1u'L,:t_;m~cal't l*I.:t'fic"£' lmrw 1 ~h:~¢l:l-

1 Throughout this document, OSS Interfaces are defined as existing or newgateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provldod to CLECo.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Status Notification I bi hourly

Gnvority 4.
work around(
cons/dared

Pr.::Iuctisn Ekzgradcd: In torfses .'\ff.:::ting An int.:r§:e.: :fL*cr.:,e1:l.r:.:~y that r.:quir.:.: a
(8 )o n $ h O p la r i d # lo cu e t o mo#CILECI Or thO pw9midnrQwo€t. Tnoeluangws
critical tocanmil=n:odap'ama¢ian. I tdawnotstoppwwoduct ien,buiaihnvtskay

J J,mpg "L"9FiC.l7U.I.̀

I l\ck,';c\\'¢c.:fg:::m:.l:t .Mr.th5»:~iti€:.l'; - 1.hc1uH>l r

Status Notification - weekly

lmploMasntatiéN #Ma 9 14 30 calondardeys

Bavar'ty 3: IPrceace Impad od: Pro order .' c o w' naquoste hen Ba :ubmittad and will Ba
m::.pt.d Rh-r:¢,gh ..1c1.rn.'::u.¢prc:c..::..:.'i,:t.» 1M:a:. CTl:.rM::lti.:1..1 .i: :*.:.n.:i.do.,'..:1.n.:c'.:.::':..ry to c "g4:.'ny
op c1l*;tic.,' :.

I

'\:Imcu\'A:vdg~ 't,I*k:1tific:timl1J".TJ LTD I " c:lmdm' :My b

Implementation timer - s o 50 ealondardays

lLTypo 2 (Regulatory) Change

4.1 Requlatory Change

A Requlatorylype-2 Qehange is mandated by regulatory or legal entities, such as the Federal
Communications Commission (FCC), a state commission/authority, or state and federal courts,g
as agreed to by Qwest and CLECs. Regulatory changes are not voluntary but are requisite to
comply with newly passed legislation, regulatory requirements, or court rulings. -lo-determining

198-1-lv1! ans-uuuv - vuuuusv
nlnn nr n -I'\(11 » nnnI n n n f - a n a v a n - n  ' r a n A n a n n r lr- n r n a  S r - A n - n n n n n n Arn'~r-- nnnnm nn-
Ii l lvu I-I - I l1-ur mllh\Jll l l\l l l l Ill \»u1\¢\llll\l»\\»l»1 aw,iv! 1k1\1W1 WW.. lll\l\l\ V u

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), conneetiwty and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local sennces crowded by CLECs to their end usersthat are provided to CLECQL

2 Throughout this document, Me terms "inc1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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given to the recency of the ohango in circumotanoo.
pl=evidel=Qwest may initiate the change request.

Either the eusiemerCLEC or the

44.4.2 Iypea-(Industry Guideline) Change

A Type 3 change impioments *e4ecommunicationsAn -industry _Cjguideline Change implements
Industry Guidelines-_using a national implementation timeline, if any. Either the p'ovido+Qwest or
the Gustemel=CLECmay initiate the change request. These guidelines are industry defined by:

•

•

•

•

•

Alliance for Telecommunications Industry Solutions (ATlsl Sponsored
Ordering and Billing Forum (OBF)
Local Service Ordering and Provisioning Committee (LSOP)
Telecommunications Industry Forum (TCIF)
Electronic Commerce Inter-exchange Committee (ECIC)
Electronic Data Interface Committee (EDI)
American National Standards Institute (ANSI)

l1l=4.3 Type-4{previdelLQrigioated)-4-JhaogeQwest Oriqinated Chanqe

A Typo 4 A Qwest Originated change is originated by the providorQwest does not fall within the
changes listed above and is within the scope of CMP and affooto intorfaooo between cuotomoro
and the provider. Thou ohangoo may involve oyotom onhancomonto, manual and/or buoinoco
prooooooc-1.

1144.4 Type 5 (CustamnrcLEC Originated) Change CLEC Oriqinated Chanqe

A Typo 5 A CLEC Originated change is originated by the eustemel=CLEC does not fall within the
changes listed above and is within the scope of CMP.and affects in*orf:1coc between customers
and the provider. There changes may reflect a bueinece proeeee improvement that the
euetomorCLEC Le cooking to implement and implies a change in the way in which the
euetomerCLEC niche: *o interact* w'*h the provide-rQwe:t.

1 Throughout this document, OSS Interfaces are delled as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userothat are prowdod to CLECu.

2 Throughout this document, the terms "include(s)" and "including" mean "including but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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02-

3=05.0 CHANGE REQUEST INITIATION PROCESS

345.1 CLEC-Qwest ass Interface Change Request Initiation Process

The change request initiator will complete a Change Request Form (see Appendix x) as defined
by the instructions on Qwest's CMP web site. The Change Request Form is also located on
Qwest's CMP web site.

(WCOM GOMMENT: WCOM WOULD LIKE IT NOTED THAT THE CMP REDESIGN TEAM
HAS PDOPDSED cHAtlGE° TO THE CHANGE REQUEST row THAT WOULD CLARIFY
THE CHAI ICE THAT ac* BEING nEouEeTEo _AMD PPGVIDE MORE GUlDAN"E FOP QWE'2T
TO ASSESS ABILITY TO SUPPORT AND LEVEL OF EFFORT. WCOM COMMENTS: WE
NEED TO HAVE pAnlTv LANGUAGE ran CHANGES MADE TO ALL INTERFACES AT THE
SAME TIME INSERTED Tl-:Rouen OUT THIS DDCUMENT.)

A CLEC or Qwest seeking to change an existing OSS interface, to establish a new OSS interface,
or to retire an existing OSS interface must submit a change request (CR).

Regulatory or Industry Guideline Change Request

The party submitting a Requlatory or industry Guideline CR must also include sufficient
information to justify the CR being treated as a Requlatory or Industry Guideline CR in the CR
description section of the CR form. Such information must include specific references to
regulatory or court orders. legislation, or industry guidelines as well as dates, docket or case
number. page or paragraph numbers and the mandatory or recommended implementation date. if
any. If a regulatory CR is implemented by a manual process and later it is determined that a
change in circumstance warrants a mechanized solution. the CR originator must provide the
evidence of the change in circumstance, such as an estimated volume increase or changes in
technical feasibility.

Qwest or any CLEC may submit Requlatoly and Industry Guideline CHs. Qwest wit/ send CLECs
a notice when it posts Requlatory or Industry Guideline CRS to the Web and identify when
comments are due. as described below. Requlatory and Industw Guideline CFis wit/ also be
identified in the CMP Systems Monthly Meetinq Distribution Packaqe. Not later than 8 business
days prior to the Systems CMP Monthly meeting. any party obiectinq to the classification of suer
CR as Regulatory or industry Guideline must submit a statement documenting reasons why the
obiectinq party does not agree that the CR should be classified as Hequlatory or industry
Guideline change. Requlatory and Industry Guideline CRs may not be presented as walk-on
items.

1 Throughout this document, OSS Interfaces are detuned as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsionlng, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end userothat are prowdod to CLECQ.

2 Throughout this document, the terms "inelude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the cLEw-Qwest Re-Design Team.
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If Qwest or any CLEC has objected to the classification of a CH as Requlatory or Industry
Guideline. that CR will be discussed at the thirst-next monthly Chanqe Manaqement Meeting. At
that meeting, Qwest and the CLECs wit/ attempt ro agree that the CR is Requlatory or Industry
Guideline. At that meeting. if Qwest or any CLEC does not agree that the CR is Requlatory or
industry Guideline, the CR will be treated as a non-Requlatory. non-Industry Guideline CR and
prioritized with the CLEC-oriqinated and Qwest-oriqinated CRS. unless and until the CR is
declared to be Requfatory or industry Guideline through dispute resolution. Final determination of
CR type will be made by the CLEC and Qwest designated representatives at that monthly
meeting. and documented in the meeting minutes.

Implementation Plan for Regulatory CRs

If agreement is reached at the monthly CMP meeting that a CR constitutes a Requlatory
Chanqels-4=equtatel=lt. than at that same meeting. Qwest will pnesentpropose an implementation
plan for compliance with a redulatofv manda: at 9 m.:,l=:thll' CAP "y:t..n:: m.:...ting. The
proposal will include the criteria that Qwest used to determine the proposedl=eee»mmel4ded
method of implementation, including estimated demandVolume. an estimated level of effort for
implementing a manual solution, and an estimated level of effort for implementing a mechanized
solution. Qwest will express the estimated levels of effort for these purposes in terms of a range
of hours required to implement. l'cr.r arfarrsl., Alf relied uponeensldened. the cn'teria may also
include; cost. estimated volume. number of CLECs. technical feasibility. parity with retail. or
effectiveness/feasibility of manual process.

CL.EC`: -..-nd C?+n::t | 'ill .-:.ttc..'.*,pt L: ..'.:1:h. :1:,r.:1s..1:c..'t :in Rh. A'ng:l,..'1..n.t.':tian. p"..,s ml If the difference
between the midpoint of each range of the estimated levels of effort for implementing the manual
and mechanized solutions is less than 10% of the larger number, and Qwest did not rely upon
other criteria in determining the proposed method of implementation, then the decision reqardinq
whether to implement the manual or mechanized solution willbedetermined by the desires of the
majority of the parties present at the monthly meeting where the implementation plan is
presented. For example, if Qwest did not rely on other criteria. this provision applies where the
midpoint of the level of effort for the mechanized solution is 2000 hours and the midpoint of the
level of effort for the manual solution is 800 hours,because the difference is200 hours, which is
less than 10% of 2200, or 220. After the implementation plan has been discussed at that
meeting, Qwest will request that a representative of each CLEC and Qwest indicate their

. The
determination will be made by the maionty of parties that express a preference. The results will
be reflected in the meeting minutes.

preference for the manual or the mechanized solution, e.q., by a snow of raised hands

'L r

JP".I

. w m . . : : n... :I M p :w t m-..-1.
ltd-:tc the a l icpu t a  . ' : : a l ; . t ' cn  pmscx . Fn':J :lcA:r.rJ:L1:d.:un :of #to .u1r4:lo.1:.:nt.Uian plan mill be

m acro i n  Gar za ! mill: !.1p ;..t Fr an : C̀LEC'»: :rt  #not m cnt lwl y ' : c c t lr..'3. a i d  d.:1¢':..ln1» :lr. Aad LI #pa rmmzt lr q
mlvsutac. Chuucfc dotonrrdnivun to: lmplanvant mam-nnhud 4:° L:1k1llon ill in-nluvula c~» .'w:\:lclar:tic1.l1: :If

M that m»;atin:l. if :my CLEC m not aqua; s the: ir;'p.¢:rno.nt:ti:un p m '  M . :  a t f a M n q C L E C
Ir . .

p
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I1 Throughout this document, OSS Interfaces are defined as eastingor new gateways (including
appllcatlon-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are provided to CLECo.

2 Throughout this document, the terms "ine1ude(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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for the functionality. If Qwest is unable to fully implement Ethe mechanized solution in the Hrst
release that occurs after the CMP participants agree that a change has been mandated, Qwest's
implementation plan for the mechanized solution may include the short-term implementation of a
manual work-around until the mechanized solution can be implemented. In that situation. the CR
to implement the mechanized change will be treated as a Requlatory Chance, notwithstanding the
fact that a manual work-around is required for some interim period, and Qwest will continue to
work that Requlatory CR until the mechanized solution is implemented

the t» :1chn.ic° ;1l £:1:L:ib.iIiN :Rf the :\:1.I;nEJc.n 'nm the :'.:1c~t offcwM 'o..*c1:.. cf! :lm cc.hLni.:1n .bnscd cu: ;..J"d

Qwest's implementation plan for a manual solution may include a plan to implement a
mechanized solution wren and if demandestimated volume for the functionality [ustifies
implementation of a mechanized solution.
mechanized change must be submitted when dernandestimated volume justifies implementation
of the mechanized solution and will-bewill be treated as a Regulatory Change only if the CLECs
and Qwest agree to such treatment. If the parties do not agree to treat such a CH as a
Regulatory Change, it will be treated as a non-Requlatory Change.

In that situation, #la a subsequent CR to implement the

J | errWhom Chro:t1r impIamc1nt1.1Mcn plan :p-edafioc oomp.lianc~.: thrcuqh a r anus! .:okltio.n, 'J love# of
.~: I o : M ~:t.:: will Lt.: ..:h:l.wo.:¢ with CLEC: M;..:n= the CR i: p..'.::.:.'t.:d at c.r:tt..I\

€*MP$1 q=CLECs and Qwest will attempt to relacn aqraement on me implementation
plan Ar the monthly CMP mqetinq at which the pnalposed implementation is presented

crffcn and darxm.4
'L"fL1M¢ m-Qgyn

*U FITJ

If any CLEC objects to the proposed implementation plan because it disagrees with Qwest's
assessment of the estimated demandvolume. the CLEC must submit information to Qwest
demonstrating that Qwest's deimandvolume estimate should be revised. The CLEC shall submit
such information to Qwest within 5 business days after the monthly meeting.' Qwest shall
consider all such information submitted and determine whether a revision of its demandvolume
estimate is appropriate. Within 10 business days after the monthly meeting. Qwest wit/ notify
CLECs via the bailout process whether it has determined that a revision of Me demandvolume
estimate is appropriate. If it has revised the derwandvolume estimate, Qwest wit/ include the
revised deneiandvolume estimate and will state whether the revised deneandvolume estimate
results in a change to Qwest's estimated levels of effort to implement a manual and/or
mechanized solution. If the deimandvolume estimate is revised and the revision results in a
change to QwestS estimated levels of effort to implement a manual and/or mechanized solution
and/or Qwesfs proposed implementation plan, Qwest will include the revised estimated levels of
effort and the revised implementation plan in the notification. This implementation plan will be

1 If necessary. a c c may indicate that such infommadon is oonltdenrtal bu marking each pggg
with the word "Con{ident1al." If Qwest receives information pursuant to this provision that is
marked "Confidential", Qwest will not disclose such confidential information to and other CIEC,
but Qwest mau use such confidential information to revise its demand estimate. if appropriate,
and may disclose as rev ised demand estimate.

I1 Throughout this document, OSS Interfaces are deaned as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are crowded to CLECs=

2 Throughout this document, the terms "inelude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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presented Ar the next monthly CMP meeting. CLECs and Qwest will attempt ro reach agreement
on the implementation plan at the monthly CMP meeting at which the revised implementation is
presented.

The final determination neqardinq the implementation plan will be made by Qwest with input from
CLECs. except where the estimated levels of effort for implementing the manual and mechanized
solwions are not significantly different and the decision reqardinq whether to implement a manual
or mechanized solution is determined by the CLECs, as set forth above. If no CLECs object to
the proposed plan at the monthly meeting where it is first presented. final determinations will be
made Ar that meeting anddocumented in the meeting minutes.

•

Qwest will present thepnoiposedplan at the next monthly meeting only if all of the following apply:

one or more CLECs object to the proposed plan Ar Use monthly meeting where it is first
presented,
one or more CLECs submit additional demandvolume estimate information as set forth above.
4 '
the additional information submitted by CLECs results in a revision to the implementation
plan.

If all of the above apply, resulting in a revised implementation plan, then Qwest if/ present the
revised implementation plan at the need monthly meeting. Final determinations reqardinq the
implementation plan will be made Ar that monthly meeting and documented in the meeting
minutes.

If any CLEC does not agree with the final implementation plan, the obiectinq CLEC may initiate
dispute resolution under the CMP Dispute Resolution process.

A CR originator e-mails a completed CR form to the Qwest Systems CMP Manager within two (2)
business days after Qwest receives a complete CR: (WCOM-CQMMENI;--THE-WA¥-JFHIS
rt::A:v:, QWEGT iumAT:n enc FOLLOW THIS QAM: Pl'lOCIE""" in THAT THE INTENT?
WggM3545v5g4q'.$l4ou4p3g,)

.J.I9 .1

Qwest's CMP Manager assigns a CR number and logs the CR into the CMP database.

» The Qwest CMP Manager forwards the CR to the CMP Group Manager.
» The Qwest CMP Manager sends acknowledgement of receipt to the originator and updates

the CR database.

within two (2) business days after acknowledgement:

• The Qwest CMP Manager posts the complete CR to the CMP web site.
• The CMP Group Manager assigns a Change Request Project Manager (CRPM) and identifies

the appropriate director responsible for the CR.

I1 Throughout this document, OSS Interfaces are defined as eldstlng or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are provided to CLECU.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "1nc1uding, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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• The CRPM obtains from the director the names of the assigned subject matter expert(s)
(SME).

» The CRPM will provide a copy of the detailed CR report to the CR originator which includes
the following information:

• description of CR
originator
assigned CRPM contact information

• assigned CR number
• designated Qwest SMEs and associated director(s)

Within eight (8) business days of receipt of a complete CR, the CRPM will coordinate and hold a
clarification meeting with the originator and Qwest's SMEs. If the originator is not available within
the above specified time frame, then the clarification meeting will be held at a mutually agreed
upon time. Qwest may not provide a response to a CR until a clarification meeting has been held.

At the clarification meeting, Qwest and the originator will review the submitted CR, validate the
intent of the originator's CR, clarify all aspects, identify all questions to be answered, and
determine deliverables to be produced. After the clarification meeting has been held, the CRPM
will document and issue meeting minutes within five (5) business days. Qwest's SME will
internally identify options and potential solutions to the CR.

CRs received three (3) weeks prior to the next scheduled CMP meeting will be presented at that
CMP meeting. At least one (1) week prior to that scheduled CMP meeting, the CRPM will have
the response posted to the web, added to CMP database, and will notify all CLECs via email. CRs
that are not submitted by the above specified cut-off date may be presented at that CMP meeting
as a walk-on item with current status. Qwest may not provide responses to these walk-on
requests until the next months CMP meeting. The originator will present its CR and provide any
business reasons for the CR. items or issues identified during the previously held clarification
meeting will be relayed. Participating CLECs will then be given the opportunity to comment on the
CR and subsequent clarifications. Clarifications and/or modifications related to the CR will be
incorporated. Qwest's SME will present options and potential solutions to the CR if applicable.
Consensus will be obtained from the participating CLECs as to the appropriate direction/solution
for Qwest's SME to take in responding to the CR if applicable.

Qwest will review the CRs received prior to the cut off date and evaluate whether Qwest can
implement them. Qwest's responses will be one of the following:

• "Accepted" (Qwest will implement the CLEC request) with position stated.
accepted, Qwest will provide the following in its response:
• Determination and presentation of options of how the CR can be implemented
» Identification of the preliminary l_,ieveI of effort Ir hours(S, M, L, XL) required *o

implement the CR. (WCGM COMMENT: WCGM wouLd LIKE IT NQTED THAT A

If  the CR is

I1 Throughout this document, OSS Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are provided to CLECU.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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REQUEST WAS MADE AS TO WHAT is MEANT BY PRELIMINARY LEVEL OF
EFFORT AND is TO BE DEFINED BY QWEST.)

• Identification of any CR which is a duplicate, in man or whole. to the CR being presented.
Small roquiroc ohangoo to only one cubcyotom of a oinglo oyctom

Medium roquiroo ohangoo to 2 or Moro ouboyotomo of o Anglo oyotom
Largo roquiroo ohangoo to 2 or Moro oyotomc or complex ohangoo in multiple cuboyctomo

of a ::ngle system
9 Extra Largo roquiroo extensive rodooign of at loot Ono oyctom.
"Denied" (Qwest will not implement the CLEC or Qwest request) with basis for the denial, in
writing, including reference to substantiating material. •
WAY THIS READS, QWEST INITIATED ons MAY BE DENIED As weLL. THIS is

cur ORIGINATED infs GO THl'IOUGI"l THE QAM: Pt1OC'E".5'3E'3..) (ineorporato

. CLEO-initia¢e&~osé  lnteNaoes an21 product/Process
change request may be denied for one or more of the following reasons. Thia liGl Io not
intended to be an induoivo.
» Technologically not feasible--a technical solution is not available, Cr a cc'u*'cn is

av~":;b'c bu* *here would be magcr *cc*nc'cg5ca* Cr prccccc 'mpactc *c *he f`LE"`: ar:'IIc'
Q~~es+u

» Regulatory ruling/Legal implications-regulatory or legal reasons prohibit the change as
requested, implementing the request may negatively impact a performance measurement
IPID) (readdress otter the impasse issue is resolved) incorporated into a performance
assurance plan, or if the request benefits some CLECs and negatively impact others
(parity among CLECs) (Contrary to ICA provisions) (+l

west policy (renamei4the procedure is working, the requested change is not beneficial
(more objective. less subjective) (-1

» Outside the Scope of the Change Management Process-the request is not within the
scope of the Change Management Process, requests for information (as defined in the
Master Red-line document) (+)

» Economically not feasible-low demand, cost prohibitive to implement the request, or
both. (+)

Dupiieative Change Requoet the request in severed by another Change Request
• Qwest will not deny a CR solely on the basis that the CR involves a change to the back-

endsystems.
Qwest will apply these same concepts to CRs that they initiate.

• SCRP may be invoked if a CR was denied due to Economically not feasible.

If CLECs do not accept Qwest's response, they may elect to escalate or dispute the CR in
accordance with the agreed upon CMP escalation or dispute resolution procedures. If the
originating CLEC does not agree with the determination to escalate or pursue the dispute

- n

1 Throughout this document, OSS Interfaces are defined as existing or newgateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userothat are prowdod to CLECU.

2 Throughout this document, the terms "inelude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC~Qwest Re-Design Team.
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resolution, it may withdraw its participation from the CR and any other CLEC may become
responsible for pursuing the CR upon providing written notice to the Qwest CMP Manager. If the
CLECs do not accept Qwest's response and do not intend to escalate or dispute at the present
time, they may request Qwest to status the CR as deferred. The CR will be statuses deferred
and CLECs may activate or close the CR at a later date.

At the monthly CMP meeting, the CR originator will provide an overview of its respective CR(s)
and Qwest will present either a status or its response.

At the last Svstems CMP meeting before Prioritization. Qwest will facilitate the presentation of all
CRs eligible for Prioritization. At this meeting Qwest will Drovide a high level estimate of the Level
of Effort of each CR and the estimated total caoacitv of the release. This estimate will be an
estimate of the number of Derson hours required to incorporate the CR into the release. Rankinq
will proceed, as described in Section 10.2x. The results of the ranking will produce a release
candidate list.

Qwest Cr CLEC nil-inai-rl CR: fer ehengee to an existing QSS intertie wt!! then be
prioritized by the CLECc and Qwest resulting in the initial releaco candidate list. GLEC or
Qwest originated CRy fer introduction of a new interface or retirement of an existing
in*e*eee are not hub;eet to °"'~"*'"*'°" an* wiT tettew the introduction or retirement

ruler-niiu-lu H *

-eenieoee

nrnnn-'ve-one n11l'lin4'\rl i n Q n n i i n n n v a n d v

_ I - r
11

53.2 CLEC-Qwest OSS Interface Chanqe Request Lifecycle

Based on the initial-release candidate list, Qwest will begin its development cycle which includes
the following milestones:

53.2.1 Business and systems Erequirementse

Qwest engineers define the business and functional specifications during this phase. The
specifications are completed on a per candidate basis in priority order. Durinq business and
system requirements. any candidates which have affinities and may be more efficiently
implemented together will be discussed. Candidates with affinities are defined as candidates with
similarities in functions or software components. Qwest will also present any complexities,
chances in candidate size. or other concerns that may arise during business or system
requirements which would impact the implementation of the candidate. During the business and
systems requirement efforts. CRs may be modified or new CRs may be generated (by CLECs or
Qwest). with a request that the new or modified CRs be considered for addition to the release
candidate list (late added CRsl. If the CMP body Grants the request to consider the late added

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usexnthat are provided to CLECo.

2 Throughout this document, the terms "include(s)" and "including" mean "including but
not limited to."
Note-Throughout this document Italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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CRs for addition to the release candidate list, Qwest will size the CR's requirements work effort.
If the requirements work effort for the late added CRs can be completed by the end of system
requirements. the release candidate list and the new CRs will be prioritized by CLECs in
accordance with the agreed upon Prioritization Process (see Section 10.0). If the requirements
work effort for the late added CRs cannot be completed by the end of system requirements, the
CR will not be eligible for the release and will be returned to the pool of CRs that are available for
prioritization in the next OSS interface release.

5-3.2.2 Packaging

Qwest and CLECs will discuss qroupine candidates with affinities may be addressed more
efficiently if taken toqether.fAT8tT comment: this may not be exactly the right description. We i
wanted to add this to this lie* of :*cl:>c.lAt the conclusion of system requirements, Qwest will
present packaqino motion(sl for implementing the release candidates. Packaqinq options are
defined as different combinations of candidates proposed for continuing through the next state of
development. Packaging options may not exist for the release. l.e. there may only be one
straightforward set of candidates to continue working through the next state of development.
Options may be identified due to:

affinities in candidates
resource constraints which prevent some candidates from being implemented but allow others
to be completed.

Based upon additional information Gathered during the business and systems requirement phase.
Qwest will provide an updated 'eve' c:t'rn:~.to of the Level of Effort of each CP and the estimated
total capacity of the release. If more than one option is presented, a vote will be held within 2 days
after the meeting on the options. The option with the largest number of votes will continue through
the design phase of the development cycle.

.2.3 D€Sigl\%

Qwest engineers define the architectural and code chances required to complete the work
associated with each candidate. The design work is completed on cl nor candidate basic in priority
erdeiethe candidates which have been packaged.

53.2.4 Commitment

After design. Qwest will present a final list of candidates which can be implemented. Qwest will
provide an updated level estimate of the Level of Effort of each CR and the estimated total
capacity of the release. These candidates become the committed candidates for the release.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local servdees provided by CLECs to their end usemthat are provided to CLECU.

2 Throughout this doeurnent, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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53.2.5 Code & Test=.

Qwest engineers will perform the coding and testing by Qwest required to complete the work
associated with each oandidatothe committed candidates. The code is developed and baselines
before being delivered to system test. A system test plan (system test cases, costs, schedule, test
environment, test data. etc.) is completed. The code and tact work is commie*od on a par
candidate basic in priority order. The system is tested for meeting business and system
requirements, certification is completed on the system readiness for production. and pre-final
documentation is reviewed and baselines. If in the course of the code and test effort. Qwest
determines that it cannot complete the work required to include a candidate in the planned
release, Qwest will discuss options with the CLECs in the next CMP meeting. Options can
include either the removal of that candidate from the list or a delay in the release date to
incorporate that candidate. If the candidate is removed from the list, Qwest will also advise the
CLECs whether or not the candidate could become a candidate for the next point release. with
appropriate disclosure as part of the current major release of the OSS interface. Alternatively, the
candidate will be returned to the pool of CRs that are available for prioritization in the next OSS
interface release.

53.2.6 Deployment

Durinq this phase Qwest representatives from the business and operations review and agree the
system is ready for full deployment. The release is deployed and Droduction support initiated and
conducted.Llcing the init'al reload candidate list, Qwest wit! begin buoinoec and eye-tom
roquiromontc.

At the monthly CMP meeting following the completion of the business and system requiromentc,
Qwest will conduct o packaging discussion, which may include packaging options based on any
affinities between candidates on the release candidate list. The newly packaged list of CRs will
be used as the release candidate list during the design phase et a release. At the menth'y CMP
meeting following the completion of design, Qwest will commit to a final list of CRs for inclusion in
the release. (WCCM CCMMENT: PLEASE CLARIFY? IT SCUNDS LiKE QWEST CANNOT
PACKAGE CRS UNTIL THE BUSINESS AND SYSTEM REQUIREMENTS PHASE IS
COMPLETE W HICH IS AFTER PRIORITIZATION HAS TAKEN PLACE...THUS IT IS
CONCEIVABLE THAT CRS THAT MAY HAVE BEEN CCNSIDERED Lew PRICRITIZE
couLd HAVE AFFINITY WITH A HIGH PRIORITY CANDIDATE AND BY ASSCCIATING THE
Two, A HIGHER PRIORITY CANDIDATE MAY NOT MAKE IT TQ THE DESIGN PHASE
BECAUSE CF THE PROCESS THAT WCULD BE IN PLACE WHICH LOCKS AT PRICRITY
ORDER. QUESTICN: IS IT POSSIBLE FOR QWEST TO PACKAGE CRS PRICR To THE
PRIORITIZATICN PHASE? IF Se, WE COULD AVCID THE ABOVE PCSSIBILITY.) lthls Is all
: :*d: 'ssss* 'n *he  a " c w  "'s:e!c,-':ms~:t m!'sstc::ss} (mc-.'c" *e l» hc Business and ° ys*sm
Requirements section above)

1 Throughout this document, OSS Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or abject the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usersthat are prowdod to CLECG.

2 Throughout this document, the terms "include(s)" and "including" mean "including but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the cLEw-Qwest Re-Design Team.
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If, in the course of the code and test effort, Qlwosl determine: that it cannot complete the work
required to include a candidate in the planned release, Qwest will (AT8tT Comment) discuss the
CLECG, in the next CMP meeting, (AT&T Comment) either the removal d that candidate from
the list (AT°T Ccmmcnt) Cr :: clay in the rclcacc dot: to incur,-:crate that candidate. l*. the
candidate is removed from the list, Qwest will also advice the CLEC: ac to whether or not the
candidate could become a candidate for the next point roleaco, with appropriate dicclocuro as
pan of the currant major roloaco of the OSS interface. Altornativoly, the candidate will be returned
to the pool of CRC. that are available for prioritization in the next OSS interface roloaco._(thic was
rtcvcd iritic *he cede and tact dc:c'ip*icr~)

Durinq any phase of the lifecycle, a candidate may be requested to be removed by the requesting
CLEC. If that occurs. the candidate will be discussed at the next CMP meeting or in a special
emerclencv meeting. if required. The candidate will only be removed from further phases of
development if there is unanimous agreement bV the CLECs and Qwest at that meeting.

When Qwest has completed development of the OSS interface change, Qwest will release the
OSS interface functionality into production for use by the CLECs.

Upon implementation of the OSS interface release, the CRs will be presented for closure at the
next CMP monthly meeting.

3,2533 CLEC Product/process Change Request Initiation Process

If a CLEC wants Qwest to change a Product/Process the CLEC e-mails a completed Change
Request (CR) Form to the Qwest Product/Process CMP Manager. Within 2 business days
Qwest's Product/Process CMP Manager reviews CR for completeness, and requests additional
information from the CR originator, if necessary, within two (2) business days after Qwest
receives a complete CR:

• The Qwest CMP manager assigns a CR Number and logs the CR into the CMP Database.
• The Qwest CMP Manager forwards the CR to the CMP Group Manager,
• The Qwest CMP manager sends acknowledgment of receipt to the CR submitter and updates

the CMP Database.

Within two (2) business days after acknowledgement:

• The Qwest CMP Manager posts the complete CR to the CMP Web site
• The CMP Group Manager assigns a Change Request Project Manager (CRPM) and identifies

the appropriate Director responsible for the CR.
» The CRPM obtains from the Director the names of the assigned Subject Matter Expert(s)

(SME).

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userothat are prowdcd to CLECQ.

2 Throughout this document, the terms "inelude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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•

•

•

the CRPM will provide a copy of the detailed CR report to the CR originator which includes
the following information:
Description of CR
originating CLEC
assigned CRPM contact information
assigned CR number
designated Qwest SMEs and associated director(s)
Within eight (8) business days after receipt of a complete CR, the CRPM Coordinates and
holds a Clarification Meeting with the Originating CLEC and Qwest's SMEs. If the originating
CLEC is not available within the above specified time frame, then the clarification meeting will
be held at a mutually agreed upon time. Qwest will not provide a response to a CR until a
clarification meeting has been held.
At the Clarification Meeting, Qwest and the Originating CLEC review the submitted CR,
validate the intent of the Originating CLEC's CR, clarify all aspects, identify all questions to be
answered, and determine deliverables to be produced. After the clarification meeting has
been held, The CRPM will document and issue meeting minutes within five (5) business
days. Qwest's SME will internally identify options and potential solutions to the CR
CRs received three (3) weeks prior to the next scheduled CMP meeting will be presented at
that CMP Meeting. CRs that are not submitted by the above specified cut-off date may be
presented at that CMP meeting as a walk-on item with current status. The Originating CLEC
will present its CR and provide any business reasons for the CR. Items or issues identified
during the previously held Clarification Meeting will be relayed. Then, participating CLECs will
be given the opportunity to comment on the CR and subsequent clarifications. Clarifications
and/or modifications related to the CR will be incorporated. Qwest's SME will present options
and potential solutions to the CR. consensus will be obtained from the participating CLECs as
to the appropriate direction/solution for Qwest's SME to take in responding to the CR.
Subsequently, Qwest will develop a draft response based on the discussion from the Monthly
CMP Meeting. Qwest's Responses will be:
"Accepted" (Qwest will implement the CLEC request) with position stated, or
"Denied" (Qwest will not implement the CLEC request) with basis for the denial, in writing,
including reference to substantiating material. CLEC-initiated OSS Interfaces and
Product/Process change request may be denied for one or more of the following reasons.
This list is not intended to be all ineluoivo.
» Technologically not feasible-a technical solution is not available, c' a ccluticrt 'c

ava":° .*'s but t*crc cu"' he m:;cr tcc"r:"'cgi*a' Cr ,':'cc::: 'pa° *c *c *be "' "f`:: a"° '"cl=
Qwss*{i1

• Regulatory ruling/Legal implications-regulatory or legal reasons prohibit the change as
requested, implementing the request may negatively impact a performance
measurement (pin) (readdress after the impasse issue is resolved) incorporated into

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userothat are provided to CLECo.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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a performance assurance plan, or if the request benefits some CLECs and negatively
impact others (parity among CLECs) (Contrarv to ICA provisions) (+)

» Qwest policy (rename)-the procedure is working, the requested change is not beneficial
(more objective. less subjective) (-)

• Outside the Scope of the Change Management Process-the request is not within the
scope of the Change Management Process, requests for information (as defined in the
Master Red-line document) (+)

» Economically not feasible-low demand, cost prohibitive to implement the request, or
both. (+)

EDuplieetive Change Request the request is covered by another Change Request
• Qwest will not deny a CR solely on the basis that the CR involves a change to the back-

end systems.
• Qwest will apply these same concepts to CRs that they initiate.
• SCRP may be invoked if a CR was denied due to Economically not feasible.
• At least one (1) week prior to the next scheduled CMP meeting, The CRPM will have the

response posted to the Web, added to CMP Database, and will notify all CLECs via email

All Qwest Responses will be presented at the next scheduled CMP meeting by Qwest, who will
conduct a walk through of the response. Participating CLECs will be provided the opportunity to
discuss, clarify and comment on Qwest's Response

Based on the comments received from the Monthly Meeting, Qwest' may revise its response and
issue a modified response at the next monthly CMP meeting. Within ten (10) business days after
the CMP meeting, Qwest will notify the CLECs of Qwest's intent to modify its response.

If the CLECs do not accept Qwest's response, any CLEC can elect to escalate the CR in
accordance with the agreed upon CMP Escalation or dispute resolution Procedures. If the
originating CLEC does not agree with the determination to escalate or pursue the dispute
resolution, it may withdraw its participation from the CR and any other CLEC may become
responsible for pursuing the CR upon providing written notice to the Qwest CMP manager.

If the CLECs do not accept Qwest's response and do not intend to escalate or dispute at the
present time, they may request Qwest to status the CR as deferred. The CR will be statuses
Deferred and CLECs may activate or close the CR at a later date.

The CLECs' acceptance of Qwest's response may result in:

• The response answered the CR and no further action is required,
» The response provided an implementation plan for a product or process to be developed,
» Qwest Denied the CLEC CR and no further action is required by CLEC.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are prowdod to CI..ECu.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document ltadicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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If  the CLECs have accepted Qwest's response, Qwest will provide notice of planned
implementation in accordance with time frames defined in the CMP. If necessary, Qwest may
request that CLECs provide input during the development stage. Qwest will then deploy the
Qwest recommended implementation plan.

After Qwest's revised/new product or process is placed into production, CLECs will have no
longer than 60 calendar days to evaluate the effectiveness of Qwest's revised/new product, or
process, provide feedback, and indicate whether further action is required. Continual process
improvement will be maintained.

Finally, the CR will be closed when CLECs determine that no further action is required for that
CR.

QWEST pnonofsnn HITFIODLICTIQH or
REVISED 11 01 91

AN ass lilT:nr,Ac: proc:ss__

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Deslgn Team.
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64.0 OSS INTERFACE RELEASE CALENDAR

Qwest will provide a rolling 12 month OSS Interface release calendar in the distribution package
of the first scheduled CMP Systems Meeting of each quarter. The calendar will show release
schedules. for all OSS Interfaces within the scope of CMP starting in that quarter and for a total of
12 months in the future. The schedule entries will-will be made when applicable for application to
application interfaces:

•

•

•

•

The release calendar will be posted on the CMP web site as a stand-alone document.

•

•

•

•

•

•

•

•

Name of OSS Interface
Date for CMP CR Submission Cutoff
Date for issuing Draft Release Notes
Date when Initial Notice for New Interfaces and Interface Retirements is-will be issued: date
when comparable functionality will be available.
Date for issuing Initial or Draft Technical Specifications
Comment cycle timeline
Prioritization, packaging and commitment timeline;if applicable
Date for issuing Final Technical Specifications
Testing period if applicable
Date for issuing Final Release Notes
Planned Implementation Date
Release sunset dates

1 Throughout this document, OSS Interfaces are defined as existing ornew gateways (including
application-to-application interfaces and Graphical User Interfaces), connectlwty and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are provided to CLECU.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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14.0 INTRODUCTION OF A NEW OSS INTERFACE

The process for introducing a new interface will be part of the CMP. Introduction of a new OSS
interface may include an aoolication-to-aoolication or a Graphical User Interface (GUI)-.

It is recognized that the planning cycle for a new interface. of any type. may be greater than the
time originally allotted and that discussions between CLECs and Qwest may be held prior to the
announcement of the new interface.

with a new interface. CLECs and Qwest may define the scope of functionality introduced as part
of the OSS Interface.

4 4 .1 Introduction of a New Applicatlon-to-Application lnterfa

At least nine (9) months in advance of the target implementation date of a new application-to-
application interface, Qwest will issue a Release Announcement. post the Preliminary lnterfaoe
Implementation Plan on Qwest's web site. and may host a design and development meeting.

win nuns min nm-*inn and P l  EP nnl>i'inn4inn

14.1 .1 Release Announcement

[-]

[ 1
¢_J

F L
L_:

f"lJ

Where practicable, the Release Announcement and Preliminary Interface Implementation Plan
will include: Qwest will share preliminary plane for the now interface, including:

» Proposed functionality of the interface including whether the interface will replace an existing
interface

» Proposed detailed-implementation time line (e.g., milestone dates, CLEC/provider-Qwest
comment cycla'rccpcr::c t- ° mc'cur:'* '*:° .*cc)

• Proposed meeting date to review the Preliminary Interface Implementation Plan
Provider constraints

• Exceptions to industry guidelines/standards,-ete= if applicable
Proposed CLEC/provider meeting plans
Requirements
Design 8»  Devdepmont
Connectivity and Firewall Rules
Test PlanningV '1

L-.J

• Planned Implementation Date

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local senrices provided by CLECs to their end usersthat are prowdod to CLECG-

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Change-Geot4=elz4.1.2 442-cLEc Comments/Qwest Response Cycle and Preliminary
Implementation Plan Renew Meetinq

CLECs have fourteen (14) calendar days from the initial release announcement to provide written
comments/questions on the documentation. Qwest will respond with written answers to all CLEC
issues within twenty-one (21) calendar days of the Initial Release Announcement. Qwest will
review these issues and its implementation schedule at the Preliminary Implementation Plan
Review Meetinq approximately twenty-eiqht (28) calendar days after the initial Release
Announcement.

3.4.1.3 L32 initial Interface Technical Specifications

Qwest will provide draft technical specifications at least one hundred twenty (120) calendar days
prior to imolementatinq the release. unlccc the CMP Excc,':t'cr= Prccccc (cc: "action m) ha:
boon irwdtaa. In addition, Qwest will confirm the schedule for the walk-throuqh of technical
specifications. sind-CLEC comments, and Qwest response cycle.

14.1.4 418214-Initial Notification Content

This notification will contain:

•

•

•

•

•

•

•

Purpose
Logistical information (Including a conference line) for walk-throuqh
Reference to draft technical specifications, or web site
Addtional pertinent material
CLEC Comment/Qwest Response cycle
Draft Connectivity and Firewall Rules
Draft Test Plan

14.1 .5 l143--_-Walk Throuqh of Draft Interface Technical Speclflcatlons

Qwest will sponsor a walk through, including the appropriate internal subject matter experts
(SMEssmes), beqinnino one-hundred and ten (1101 calendar days prior to implementation and
ending one-hundred and six (106) calendar days prior to implementation. A walk through will
afford CLEC SMEs the opportunity to ask questions and discuss specific requirements with
Qwest's technical team. CLECs are encouraged to invite their technical experts, systems
architects, and designers. to attend the walk through.

14.1 .6 l=48.1--Conduct Walk-throuqh

Qwest will lead the review of technical specifications. Qwest technical experts will answer the
CLEC SMEs' questions. Qwest will capture action items such as requests for further clarification.

I1 Throughout this document, OSS Interfaces are defined as ¢XistIn¢ or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are crowded to CLECQ.

2 Throughout this document, the rems "include(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Qwest will follow-up on all action items.and notify r~l E": Hz* rccpcncc: 199 ca'cndar day:p-"cr to

14.1 .7 L54--CLECls Comments on Draft Interface Technical Specifications

If the CLEC identifies issues or requires clarification, the CLEC must send a-written rccpcncc
comments/conoems to the Systems CMP Manaqer no later than one-hundred and four (104)
calendar days prior to implementation.

14.1 .8 I-65-_QwestWES3F Response to Comments

Qwest will review and respond with written answers to all CLEC issues. comments/conoerns and
action items captured at the walk through. no later than one hundred (1001 calendar days prior to
implementation. The answers will be shared with all CLECs. unless the CLECs question's) are
marked proprietary. Any changes that may occur as a result of the responses will be distributed
to all CLECs in the final notification letter. The notification will include the description of any
chanqe(s) made as a result of CLEC comments. The chanae(s) will be reflected in the final
technical specifications.

14.1.9 l46-Final Interface Technical Specifications

Generally, no less than one hundred (1001 calendar days prior to the implementation of the new
interface, Qwest will issue the Final Release Requirements to CLECs via web site posting and a
CLEC notification.

Final Release Requirements will include:

Detailed requirements
Cermeetivity and Flrewal' Rules
xeswlan

•

•

•

•

•

•

Final Notification Letter, including:
Summary of changes from Qwest response to CLEC comments on Draft Technical
Specifications
If applicable. Indication of type of change (e.q.. documentation change. business rule
change. clarification chanqei
Purpose
Reference to final technical specifications. or web site
Additional pertinent material
Final Connectivity and Firewall Rules
Final Test Plan (including Joint Testinq Period)
Release date

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
appllcation-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are provided to CI..ECo.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Toatinq period

Qwest's planned Implementation date will not be sooner than one hundred (1001 calendar days
from the date d the final release requirements. un'c::c the cxccpticre prccccc has *can Ir:vckc*.
The Implementation time line for the release will not begin until final specifications are provided.
Production Support type Emerqeney changes within the thirty (30) calendar day test window can
occur without advance notification but will be posted within 24 hours of the change.

Chanqod roquiromontc puqoc from initial notion. or roforonoo to web onto for final tochrnicai
» r\nn5¥ innI>innn

The Final Rdoaoo will ineludo the following:

€:L5c'=

Summary of ohanqos from Qwest roeponso to comments
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1 Throughout this document, OSS Interfaces are defined as ezdstrlng or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are crowded to CLECIJ.

2 Throughout this document, the terms "inc1ude[s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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14.2 Introduction of a New GUI

Qwest will issue a Release Notification forty-five (45) calendar days in advance of the Release
Production Date. This will include:

•

•

Proposed functionality of the interface including whether the new interface will replace an
existing interface.
Implementation time line (e.q.. milestone dates. CLEC/Qwest comment cycle. interface
overview date)
implementation date
Loqistics for GUI Interface Overview

At least twenty-eiqht (41428) 26)-calendar days in advance d the target implementation date of
a new GUI interface. Qwest will issue a Release Announcement. poet the lntorfaeo Overview on
"wc:t': web c**c and may acct a dcciqn en* *cvclcpmcnt m::'~t'nq. At a minimum, the Release
Announcement will includes

• Draft User Guide
Prc,':cccd functionality cf the irztcrfacc
Implementation time line le.q.. milestone dates. CLEGG/Qweet comment cycle)

Proposed CLEo/Qwect meeting to review the Interface Overview.
Initial CLEC implementation requirements (e.q.. hardware. eoitwere. eonneetivity. firewall tWee.

6*G=i
» How and When Traininq will be administered

14.2.1 IL-1-Interface Overview

The Interface Overview meeting should be held no later than twenty-seven (27) calendar days
prior to the Release Production Date. At the meeting. Qwest will present an overview of the new
interface.

1 Throughout this document, OSS Interfaces are defined as existingor new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are prowdcd to CLECo.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
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Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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24.2.2 H12-1-CLEC Comments and Qwest Response

At least twenty~ five (25) Na more than four (4)-ealendar days prior to the Release Production
Date-.'c!!cwir:q *he Dclcacc Amcunccmcn* CLECs must forward their written comments and
concerns questions to Qwest. Qwest will consider eleeCLEC comments and may address them
Queued will respond to CLEC comments with the release of the Final Notification. at the interface
Overview Meeting.

1H*8l48¢°rlH°1H41**44

14.2.3 4.3-Flnal Notification

Qwest wi l l  issue a f inal notice no less than twenty-one (21) calendar 44 days prior to the
Release Production 'mp'cmcn*'° *icr= date. The final notice will include:

• A summary of changes from the initial notice. including Woe of chances (e.q.. documentation
change, clarification. business rule change) .
Final User Guide
Final Traininq information
Final Implementation date.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for toed services crowded by CLECS to their end users*""' are ;:rc'.*"c" *c "' "`flc.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I
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MASTER RED-Lmnn CLEC-QWEST car RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10-16-01, 10-3-011 9-20-01 I 11-1-01 I 11-8-01, 11-16-01 I.

11-29-01 |_ 12- 10-01,12-19-01, 01-08-02, oz-07-02, 02-20-02, 03-07-02, 04-04-02 ,
04-08-02

§s.0 CHANGE TO EXISTING OSS INTERFACES

- A nrrr-r rrnrnnn nn'>nn {\ nnn nn nn ann# rnnnnn llnllna l94-mll\\- u.,.1vu IIvnulI

Ah part of its dovoiopmont view, Qwest will prepare a preliminary package of the required
ohongoo and will Charo thoco plans at oohodulod ohongo management mooting. At the first
GFHQCMPGMP systems monthly meeting of each quarter, eQwest will also provide a rolling twelve
(412) month tied view of its eseOSS interface development schedule.

Qwest standard operating practice is to implement 3 major releases and 3 point releases (for MA
only) within a calendar year. Unless mandated as a Regulatory Chanqe. Qwest will implement no
more than four (4) releases per MA OSS Interface [AT&T to chook action itoml requiring
coding changes to the CLEC interfaces within a calendar year. The Major release changes
should occur no less than three (3) months apart.

Application-to-Application ass Interface

Qwcct :hcu'd ma'<c :v:":"~!s tic (") vcrcicnc c' Ar: 'r:tc*:cc between *he cumin: and :unset
da4ee=-Qwest will support the previous major interconnect Mmediated Aaccess (imalMA) irma-EDI
release for six (6) months after the subsequent major irma--edilMA EDI release has been
implemented.

Past versienRe eases of -imaedilMA EDI will only be modified as a result of production support
changes. When such production support changes are made. Qwest will also modify the related
documentation..WilI be implolomontod in pact vorciono of ma Edi. All other changes become
candidates for future imaedilMA EDI releases.

Qwest makes one versienRelease of the Eelectronic Bbondinq-Ttrouble Aadministration
(eblaEBTA) and billing interfaces available at any given time, and will not support any previous
V€Fsl9RFl€l88s€s.

I lnlnn- rnnnf~|n§nr| f\nln-'I drill in-\nlnrv\n-4 nm nrnnrn i nn $1-n Lr lA\ rnlnn» '\n- rnrnairinn nnr~|§n- nhnnnnn
1-r 1 11\J\»\¢ I | lull 1\a-\v-! \lII\1&\ l¥1ll ll I lrllhh | Ly: la. l iv I lMU \l 1 1 l l v - l \ 'I l vow-www l u"1-1 l ll 'U \l» \r\lll 'u al l-I l a w
in {'l»'\n l EP in|*nrFnnn- nn°|»hin n noh-\nr~lnr urns T h a n - nhnnnnn nlanl 11 r* nnnn Lr nm lnnn H-lan ihrna

IQ\ r -r \n|>h- nnnri

LL Versioningof TYPE 1 Changes

I1 Throughout this document, OSS Interfaces are defined as existingor new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for 1oea1 services provided by CLECs to their end usersthat are provided to CLECE.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED-LINED cLEw-Qwnsr can RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,

11-29-01, 12-10-01,12-19-01, 01-08-02, 02-07-02\ 02-20-02, 03-07-02 04-04-08 ,
04-08-02

L

For TYPE 1 changes, the version number will not be incremented and will not cause the eldest
def vernen of the current vernen to be retired ac a result of the implemented fix.

ILIL Versioning of WPE 2 Changes

For TYPE 2 chengec that must occur between regularly cchedwed releecec, Qwest will net retire
the oldoct vorcion in ardor to implement the TYPE Qohango. Tho WPE 2 change will be
'm,.':!c'r~cntc* ac cither a ac: rc'::c::c c' : cu* def rc'c::c *' c'! vcrcicnc (except : re° "cd vcrcicr),
unlccc "ac :.*tru'~'urc *f the old vcrcicn ccul* rest acccmmc*:*c t.*c TYPE " change Cr *he c'd
vernen in cchedWed tobe retired within the next six menthe.

If Oh- TVDC 'D nhn--- r--| 1||>- in -- ininrf-nn in-I-I--niniinn |'\-*fnr- n--linnklan Irwin 1-i-l nm1id-lin-4\

-r- finnliw-A -Q *hr n--rn-rin§- 'nn una- dnb v-I-ann u-uni-nina An no-rn-ln Rf
. . , . . .

dot vorrsonmg d A PFEGVIDER SQWEST'S LSOG lccuo 5 lmplomontauon re V5.1.

i-44I | 4-1 I vo \lrl\ll1 Ill 15 Uhr so» uvu»

!f 'he TYPE 2 c*ar:gc rccultc in Ar: in*cr'ax Ernplcmcntaiicrz the* E: Ir: !'r:c with 'nd::*ry gu'*c!'r:c:,
out dot roloaoo voroioning Io ioouod. An example d cub dot rolonoo of A
Pll¥0VlDER""QWEST'S L"'0G lceuo 5 implementation in V5.0.1 l

TYPE 2 changoc that occur at the tim of a regularly cchodulod rcloaco will be misdo in all
vorcionc (cxcopt If the ctructuro or intent of the old vorcion cannot
accommodoto the change then, via the Prioritization prococc a joint PROVIDER WEST/CLEC
decision in made that the mandate should not be implomontcd in an old vorclon.

a retired voroion).

llLVorsioning of TYPE 3 Changes

For TYPE Schangos, the base vorssion identity should follow the LSOG issue identity. For
example, the first rdoaco of A pnovu;>En'°Qw5sT 's LSOG Issue 5 implementation should be
V5:9=

lV.Vorsioning of TYPE 4 AND TYPE 5 Changes

TYPE 4 AND TYPE 5 changes will be implemented as a sub do t  reese d all versions, unless
the struelure et the ad version eeuld net eseemmedete THE TYPE 4 OR TVPE 5_ henge.

14 #HAll uucp __ v vunuunvv nunuynvunuvuun-uuvnu,
inn-in 1 A+-1 nm linlAIln-n h r -  ' I -al i -AH AS Han nnnrnnr inln inf ly  1n! -1 nm ll-nn
l l  no-vnu I 5 - 1 - v1 1 1 v v uucp I l l  1 u u n vu - \ \ l I v

sacuod.
implementation is V6.1 .

TVDC A f\Q TVDE R nhannn rn-1 ||O- in an in*I»AI4nnA irv\nlnrnnnln§inr\ knfhrn -nnlinnhln
Hr* rnlnann unnsinninn i-

An example d dot vorsmmng of A LSOG 5"é>l§<3Y/1:i§i=§8wEsvs
vol b 1v1 Ill 'v

issue

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are provided to CLECo.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED-LINED cusp-gwnsr clap RE-DESIGN FRAMEWORK
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11-29-01 I 12- 10-01 I12- 19-01 I 01-03-021 02-07-02, 02-20-02, 03-07-021-94,-04-03»
04-08-02

If the TYPE 4 09 TYPE 6 change results in an interface implementation that Le in line with
industry guidelines, cub dot release Versioning is issued. An example ef sub dot release of A
pRoviDER's ' SOGQWEST'S Issue 5 implementation is V5.D.1.

Graphical User Interface (GUII

Qwest makes one versienRelease of a quill available at any oven time and will not support
any previous versienReleases.

VEI1¢_'310l1n[L[Ar_3l:yEpgl0llnEL[A\:l:VEn¢~1QI ll'l[LEA'3E

. lntcrccrzncct mediated acres: (ma) ma \=luilMA GUI chances for a pre-order or ordering qui-will
be implemented at the same time as ineeniunotion with an MA EDI release.

§s.1 Applicatlon-to-Application Interface

This section describes the timelines that Qwest. and any CLEC choosing to implement on the
Qwest Release Production Date {d::*c the Qwcct rclcacc E: available 'Sr us). will adhere to in
chanqinq existing interfaces. 'For any CLEC not choosing to implement on the Qwest Release
Production Date. Qwest and the CLEC will negotiate a mutually agreed to CLEC implementation
time line. including testing.

v.§s.1.1 Draft Interface Technical Specifications

[make sure CR process and this process are linked properly In final document]

Prior to Qwest implementing a new interface or a change to an existing interface, Qwest will notify
CLECs of the draft roloueo roquiromonteTtechnical epccif'ca:£cn::%pecifications.

Klnfiinnfinn and nnnfirnnnéihn Nr-n Iinnn 'nr TVDE 1 Arm Hf4l\rrnin-rl nm nm infliuirll pal nn-A Ianni-
1\v~111\.--\1vI1 u l l - v v l l u u l n u n - s l v u n l u n g n l l v v I v a I I I I - I v - v \ v I  1 1 1 1 1 1 v - V u : s u n 1 1 1 - 1 1 1 - - - 1 v v l u v u - v n u

based on the severity of the problem.

\|n§i¥inn<|»ir\n- 'nr DC '7 nhnnnnn nn- |\nr'~nr~| nm nnnlinnlnln Inn: nm:-I I nr rnnl llnin-I in 1lru'»I -1 V-'_*.v' I
: V

2For a CLEC converting from a prior release, the CLEC implementation date can be no earlier
than the weekend after the Qwest Release Production Date. if production LSR conversion is
required.

1 Throughout this document, OSS Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order. order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end userothat are provldod to CLECo.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I
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INTERIM DRAFT _ Revised 10-16-011 10-3-01, 9-20-011 11-1-0l, 11-8-01, 11-16-01,

11-29-01, 12-10-01,12-19-01, 01-08-021 02-07-02, 02-20-02, 03-07-021 04-04-02,
04-08-02

TYPE Stom a l ines are based on ALEC / PROVIDER QWEST agreement in eoniunotion with the
rnllnn I* AF -aHnnnl -| ninlnli-nn nm binni *l\ nununrrirlinn rnnu nlnin-1 ashli-nbinnnuvnv-\ v- | l-nuvl I-l 8-luvuuu ave, v-uJv» \ I.v vwvu

Hyun: I 1\»»lu\u\.r1 nu

(2  An n r n | |u A  T \ l r \ n  A  0 - 1 1  T u r n \  n  n l n n n n n  n n i i i n n i i n n  . . . a n  f \ f \ f \ l  I r  N i  \ n n - Q  v o  n n l n - H a r  H a n -  n r i n r  Q Awuv l lv u  -a ,  - I y v 1  u l l - | v  v  V u  l - l l v  l u v u l l v - u n »  r u n :  u v v u u  u \  I v - v s  |  -  v - l v l u - - I  - - v  y r  l u  \ v

I r - n l n r n n n f i - n  H a n  n h n n n n I ' \ rn¢ §  ha  un innnn  in  1 ln» ~ I  § nnhn ir v1 l » ~nnn i"nnO i:\n» ~ On i"  ka  n rn r ln  1nhr l a n d

dmtnbutod to CLECG 66 calendar days prlo¢ to mplomontauon. CLECG have frftoon (15) calendar
H a u l*  f r - A n n  b in  i n i4 in l  nu 1lnlin-#inn f s#  A r n e  r ln n n  n r n n n * n l> in n  #A  n r n u i r v ln  n a y - r n n n in  I  n m  n m- i in n n  n m  H n -

rlnru ¢mnn|>n+in-
n n n h l in n i in n  AF  G in  f l l\11n inn» v~ r |1|-- I  Q n n h n i n n l A n n n i f i n n i i n n n

hnnnn nn-'firnnnfinn nails Ann: nr AR nnlnnrlnr rlnu- rn-inf -in imnlnmnn+niinn fhrrnanh

Qwest will provide draft technical specifications at least seventy-three (73) calendar days prior to
implementing the release unless then exception has been granted preeese-(see Section ae(8.0)
has boon invoked. Technical specifications are documents that provide information the CLECs
need to code the interface. CLEClees have eighteen (yes) calendar days from the initial
publication of draft technical specifications to provide written comments/questions on the
documentation.

For WP_E 4 QR TYPE 5 ohango roquoms more or loss notification may be provided based on
- n u - r i h l  n - r l  H a n  inannrsi AS 9 l - a n  n h n - - - C n r  n v n m n l n f \u l n -4 m a n  i m n l n r - a n i  W m  n o n - n n  i n  IAAAvvvvuuy -I Iv ll iv nu u nyuvn Vu ll iv Vu l-u nav- l vu -n-ullylv, vvvus v-ul ulrurnvullvu l\ ll iv Vu u-I 'iv Ill :gnu

*ban A: ca'cn"a' days.
Documentation d now or roviood error moooagoo aooodatod with _Typo 4 or Typo 5 ohango
roquooto will Bo provided no later than 30 oalondar days prior to impiomontation data.

v1.§s.1.2 Content of Draft Interface Technlcal Specifications

The Notification letter will contain:

•

•

Written summary of change(s)
Target time frame for implementation

Draft Technical Specifications documentation. or instructions on how to access the draft
Technical Specifications documentation on the Web site.Any crook reference to updated
documontution ouch no the Ucoro Guido. This typo of dooumontation should also include n
summary 05 changes made to the dooumontDRAFT DOCUMENTATIQN. GR INSTRUCTIGNS
CN HOW TO ACCIE"° D'TCILlMENTATl"TI'l ON THE WEE "aTE.

1 Throughout this document, OSS Interfaces are defined as existingor new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local sen/ices crowded by CLECs to their end usersthat are prowdod to CLECG.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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v4l.§s.1.3
Specifications

Walk Through of Draft Interface Technical

If requested by one or more GLECe within fourteen (14) oelender days a receiving the
Release Requirements, Qwest will opener e walk through with the appropriate internal euhliod
ma**sr -v--rin f'v» *° * vi" *s'* ° *i: was* *rough no 'attar *Han lhirhl lam ca'sr:*ar *aye ,':r:cr *o
*.*s :cho*u!c* "n,':'::mcr=*° *icn. Qwest will sponsor a walk through, including the appropriate
internal subject matter experts (SMEs). beginning sixty-eiqht (68) calendar days prior to
implementation and ending no lateness than fiftyeiqht (58) calendar days prior to implementation.
A walk through will afford CLEC SMEs the opportunity to ask questions and discuss specific
requirements with Qwest's tedtnical team. CLECs are encouraged to invite their technical
experts. systems architects, and designers. to attend the walk through.

\ 1 1 1 1 \ \» - iv

§5.1.3.1 41.1 walk through Notlflcatlon Content

This notificgtlon will contain:

95.1.3.2

Purpose
Loqistical information (Including a conference line)
Reference to draft technical specifications, or reference to a web site with draft specifications
Additional pertinent material

its.: Conduct the Walk-throuqh

Qwest will lead the review of technical specification: and *technical Qwest technical
experts will answer the CLEC SMEs' questions. Qwest will capture action items such as requests
for further clarification. Qwest will follow-up on all action items and notify CLECs of responses 45
calendar days prior to implementation.

nr~ nnifl n a i l  n o n
i n l\» l\¢ ul l\l\Al» 1\ll -4 |

wl486.1.4 CLEC's Comments on Draft Interface
Specifications

Technical

If the CLEC identifies issues or requires clarification, the CLEC must send written comments a
written response to Qwest and the CLEC's Account Manager QWEST AND THE CLEC'S
ACCGUNT the Ssystems CMP Manager no cccr':cr'.?.*crless -tha t fifty-five (55)8 calendar days
prior to implementation. Qwest must reeeivo the CLEG's response seven (7) ealendsr days prior
to the date of the initial Release Requirements. The response will specify the CLEC's questions,
i-Alnnn A-H n u nfbhnr n|§nrnn|»in-rnnnnnrnnnflniinna 'nr innnlnp-n¢~n}4\linn
l  v v w v v - | | -  s u n ]  v u l v a u u l vu l l u l l l v  l \ ¢vv | | n » M| v» ~ 4 u v | n ,  1  v1 1111r"1v111v11\u\1v11l

I1 Throughout this document, OSS Interfaces are defined as existing Qr new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usemthat are provided to CLECU.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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I

1x.§s.1.5 QwestWESfl1Response to Comments

Qwest will review and respond with written answers to all CLEC issues, comments/concerns
WlTHlN SEVEN (7) no waterless than forty-five (451 calendar days prior to implementation. The
answers will be shared with all CLECs, unless the CLECs question(s)
Any changes that may occur as a result of the responses will be distributed lo all CLECs in the
same notification letter. The notification will include the description of any chanqe(s) made as a
result of CLEC comments. The chanqe(s) will be reflected in the final technical specifications.

are marked proprietary.

x.§s.1.s Final Interface Technical Specifications

The notification letter resulting from the CLEC's response-comments from the Initial Release
' _ After the

Final Technical Specifications are published, there may be other changes made to documentation
or the coding that is documented in the form of addenda. The following is a high level overview of
the current disclosure, release and addendum process:

Notification will constitute the Final I-'idoaco RoquiromontcTechnical Specifications.

•

•

•

•

Draft Developer Worksheets -- 45 days prior to a release the draft Developer Worksheets are
made available to the CLEC's.
Final Disclosure - 5 weeks prior to a release the Final Disclosure documents, including I
charts and developer worksheets are made available to the CLECs.
Release Day - On release day only those CLECs using the MA GUI are required to cut over
to the new release.
1$I Addendum - 2 weeks after the release the 1$1 addendum is sent to the CLECs.
Subsequent Addendum's - Subsequent addendum's are sent to the CLECs after the release
as needed. There is no current process and timeline.
EDI CLECs - 6 months after the release those CLECs using EDI are required to cut over to
the new release. CLECs are not required to support all new releases.

Xl=85.1.7 Content of Final Notification Letter

in ad*iticr: to *Jae con*cn£ cf 'ntcrfccc 1r=i*'c' rclcacc rcquircmcretc, Tthe -Final Release will include
the following:

•

•

•

•

1|1 l l ' \J' \ -1 . I  u s - v u  n u m

•

W
_/

Reference to Final Technical Specifications, or web site
° umma. ,' c* nhnnnnn 'rem f'--'-* rfv\nnn» ~n *c ccmmcrve
Qwest response to CLEC comments
Summary of changes from the prior release. including any changes made as a result of CLEC
comments on Draft Technical Specifications
Indication of type of change (e.g., documentation change, business rule change, clarification
change)

Changed requirements pegeen

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userothat are provided to CLECU.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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•

•

•

Final Joint Test Plan including transactions which have changed
Joint Testinq PeriCdJOlNT TESTING PERIOD
Release date

Interval before irnplomontation of raloaso

Qwest's planned implementation date will net-be at least keener *'~an forty-five (45) calendar days
from the date of the final release requirements, unless the exception process has been invoked.
Qlwaot will poet notification to providor'a web alto to inform the CLECo of poaaiblo impact to GLEG
ordering ability. Qwest will poet this information forty five (45) calendar days prior to the
schedule* 'rnplementatlen at -ash changes, if peeelhle, *it net 'ace then Wm' (° t'l) calender days
prior to implementation. The implementation time line for the release will not begin until all
related deeamentaNen la final specifications are provided._ Production Support type of Emorgonqr
changes that occur within the thirty (30) calendar day test window can that occur without advance
notification main be posted within 24 hours of the change.

§5.1.8 Joint Testinq Period

Qwest will provide a thirty (30)- day test window for any CLEC who desires to jointly test with
Qwest prior to the Release Production Date.

95.2 raphlcal User Interface (GUI)

§5.2.1 Draft GUI Release Notice

Prior to implementation of cf a rtcw in*crfacc Cr a change to an existing interface. Qwest will notify
CLECs of the draft releasenotes and the planned implementation date.

Notification will occur at least twenty-eneeiqht (248) calendar days prior to implementing the
release unless an exception p'ocec* has been invekedqranted. This notification magill -include
draft user quite information if necessary.

CLECs must may provide comments/Questions on the documentation no waterless than 4-¥twenty~
five (25) calendar days prior to implementation.

Final notice for the release will be published at least twenty-one-fiiteen (21-1-5) calendar days odor
to production release data ingglnr-nniniinn

§5.2.2 Content of Draft Interface Release Notice

The notification will contain:

I1 Throughout this document, OSS Interfaces are defined as eadstlng or newgateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order,order, prowsioning, maintenance and repair, andbilling capabilities
for local senriees provided by CLECs to their end usersthat are provided to CLECs»

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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L

Written summary of change(sl
Target time frame for implementation
Anv cross-reference to draft documentation such as the user quite or revised user quite
pages.

4-R8leaS9-d8ié

95.2.3 CLEC Comments on Draft Interface Release Notlce

Any CLEC comments must be submitted in writing to the Ssvstems CMP Manaqer.

.§5.2.4 Qwest Response to Comments

Qwest will consider eleeCLEC comments and may address them review and respond with written
arzcwcrc 'c :'! ds iccucc, ccmmcrvc and ccreccrrzs rcq:r*'nq in the initial-f inal GUI release notice
within fourtwe (42) calendar days after receipt of CLEC comments. The answers will be ehered
nigh all n|-- nnlnnn *ha 0l-I! -| lnhiinn in\ non nnnlvlrArl Lr-nn' ' '"1\1 I -nu vnvvvq -I llvvv \l iv ulvv
no e result ef the reeponeoe vIII be dietnbutod to all cece in the homo finalnotlfleatlon lotter.

-. . n nnnnh ' n rr\nu Anna I
u 1s-1s Ina! www-r

rlrlAL INTERFACE RELEA"E NOTICE

THE FINAL NOTIFICATIONLE1'rEn WILL CONSTITUTE THE FINAL RELEASE NOTICE.

§s.2.5

CLEC comments to the draft notice may be incorporated into the final notice. which shall include:

Content of Final Interface release Notice

1 Throughout this document, OSS Interfaces are defined as exdstlng or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or alfeet the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end userothat are prowdod to CLECU.

2 Throughout this document, the terms "include(s)" and "including" mean "including but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Deslgn Team.
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» Final notification letter
» Summary of changes from draft interface release notice
• Final user quite (or revised pages) '
• Release date

Qwest's planned implementation date will net-be no later seeker-than twenty--one fifteen (21-151
calendar days from the date of the final release notice. Qwest will most this information on the
CMP web site. Production support type emerqeney chances that occur without advance
motif cation will be posted within 24 hours of the change. The implementation time line for the
release will not begin until all related documentation is provided.

I1 Throughout this document, ass Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), conneetiwty and system functions
that support or affect the pre-order, order, prowsionlng, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end user :that are crowded to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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g6.0 QWEST
INTERFACES

PROPQSED CHANGES TO RETIREMENT OF EXISTING OSS

-The retirement of an existing OSS Interface occurs when Qwest ceases to accept transactions
using a specific OSS Interface. This may include the removal of a Graphical User Interface (GUI)
or a protocol transmission of information (Application-to-Application) interface.

98.1 Appllcation-to-Application OSS Interface

X¥lll=§S.1.1 initial Retirement Plans

Ar~r\-linn'l>ir\n h\ l \ r \ n l i n n | - i n -  l n i n r f n n n

At least nine (9) months before the retirement date of Application-to-Application interfaces, Qwest
will share the retirement plans via web site posting and CLEC notification. The scheduled new
interface is to be in a CLEC certified production release prior to the retirement of the older
interface.

Alternatively, Qwest may choose to retire an interface if there is no CLEC usage of that interface
for the most recent three (3) consecutive months. Qwest will provide thirty (30) calendar day
notification of the retirement via web posting and CLEC notification.

xLx.ge.1 .2 Initial Retirement Notice to CLECs:

Initial Retirement Notices will include:

•

•

•

•

The rationale for retiring the OSS Interface
Available alternative interface options for existing functionality
The proposed detailed retirement time line (e.g., milestone dates, CLEC-Qwest comment and
response cycle)
Targeted retirement date

8s.1.a CLEC Comments to Initial Retirement Notice

CLEC comments to the Initial Retirement Notice are due to Qwest no later than fifteen (15)
calendar days following the Initial Retirement Notice.

§6.1.4 Comparable Functionality

Unless otherwise agreed to by Qwest and a CLEC user, when Qwest announces the retirement of
an interface for which a comparable interface does or will exist, a CLEC user will not be permitted
to commence building to the retiring interface. CLEC users of the retiring interface will be

I1 Throughout this document, OSS Interfaces are delled as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are provldod to CLECU.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document Italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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grandfathered until the retirement of the interface. Qwest will ensure that an interface with
Comparable functionality is available no less than six months prior to retirement of an
Application-to-Application interface.

gs.1.5 Final Retirement Notice

The Final Retirement Notice will be provided to CLECs no later than two-hundred and twenty-
eiqht (228)_ calendar days prior to the retirement of the application-to-application interface. The
Final Retirement Notice will contain:

•

•

•

•

The rationale for retiring the OSS Interface (e.g., no usage or replacement)
If applicable, where the replacement functionality will reside in a new interface and when the
new interface has been certified by a CLEC
Qwest's responses to CLECs' comments/concerns
Actual retirement date

g6.2 Graphical User Interface (Gun

gs.2.1 Initial Retirement Plans

At least two (2) months in advance of the target retirement date of a GULT Qwest will share the
retirement plans via web site posting and CLEC notification. The scheduled new interface is to be
in a CLEC certified production release prior to the retirement of the older interface.

Alternatively, Qwest may choose to retire an interface if there is no CLEC usage of that interface
for the most recent three (3) consecutive months. Qwest will provide thirty (30) calendar day
notification of the retirement via web posting and CLEC notification.

xxl=gs.2.2

Initial Retirement Notices will include:

Initial Retirement Notice to CLECs:

•

•

•

The rationale for retiring the OSS Interface
Available alternative interface options for existing functionality
The proposed detailed retirement time line (e.g., milestone dates, CLEC-Qwest comment and
response cycle)
Targeted retirement date•

§6.2.3 CLEC Comments to Initial Retirement Notice

CLEC comments to the Initial Retirement Notice are due to Qwest no later than fifteen (15)
calendar days following the Initial Retirement Notice.

1 Throughout this document, ass Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are provided to CLECU-

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I
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s2.2.4 Comparable Functionality

Qwest will ensure comparable functionality no less than thirty-one (31) days before retirement of a
GUI.

26.2.5 Final Retirement Notice

The Final Retirement Notice will be provided to CLECs no later than twenty;-one (21) calendar
days following the initial retirement notice for GUI retirements. The Final Retirement Notice will
contain:

The rationale for retiring the OSS Interface (e.g., no usage or replacement)
If applicable, where the replacement functionality will reside in a new interface and when the
new interface has been certified by a CLEC
Qwest's responses to CLECs' comments/concerns
Actual retirement date

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), conneetlwty and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are crowded to (2LECo.

2 Throughout this document, the terms "inelude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I

Page 59



I

o
>.
as
D38°-3q

":'=.°444
I

cea
E
g
'a
E

A A
I-a:°

=~°.°.
zmt~
U .

as
c
o
Ia
m §

I §»» `an.:on

Q 48
34.4
ageo el

-F 61&°o¢
64N o

co
E
8
I
n
3'
Q
2

Q.
8

.Wu
88
was
4.)

8
5 `*='=
o 3 3
o Eo

8
'u 34
2 Q E
3 :
'° a3
.CF cu_ .8' I

mN
>~
m
D

._;c

I
28'
832
m2-9
Q 2
E¢:l5O:l>ou.<

I

>~U>~uo

up >*v4ii 9
G)

's-O*a*

8
30&3§»
89 a

'BEa.
E g '

88985
et>'v s

§%-:»
1-2

8
o 59

*we
c!

"~=*°a
a

an
3-
D
ea
-e

3°a,a

4186:

1-1

61
1-4

ofNN
3-
D

a n

s
GJ

~¢>é
§88 ,3 .
0¢8'
n"'°*>

894
434
883
ns'°"'
P " E " ' _

Q
Qs

E 8

848
5BE

W :
a m

W-o
83%0u.z

os 3 u
:I

o
m an

3'
D
l~N

o
o
o

8855*

we
0

ID
m
N2

s
852-.':...|o=moonE¢:z

°-'m

88
g.,.9

3o

33 8
'a

2 5 3
3
S e 1

=§34E;l'
3-3 Jim..82 'Exit
28 §8lil5
: 8 8
3° s 8* E_'go

8 Ag*E 88 35
e go s

* .E 8 m§8§
4

. Q

mg o
5;
83 3

§'=2,
2 83 3

8

m
cu

'B m
IU -:s

o
o :E

no
'B
8in...

8%
884o_H 4-\
c:v o

is

9.20'ea
2 4
0 %

a°-""
g m

Ra

#18
5...
* c

0
8,9v

.=
'8
M

a
>
as
D
ID
1-

rd

84°
.888
3 9

pa an 4-2 go
s D no 3 =
o

as
E

3 8
ET
5%
' ° z

88
1528¢=u_l
3 a>_1GEO

V
A

v
A

V

v
A

or~N
3-
D

8
3338
3833

o
co

a.>

3°



I

o
3'
D

A A
cw
E
g
'ii

'01:

U

\ 4:

E.

.9m
o
9
0
as
4-»o

I

pa
3'
D
1-N

at
c

v

8
mmu

4-r

I

"':>

1-
N

8
D

5BE
= 2
" =
4- oW-o
88%Ou.z

Q- as
.c W

88

we
_>
as
o n

an
E
><
o
o.
a
<̀r

m

co
3-
Q
o1-

cm>~GJ
cu . c
'u *

1-co
5'
D

4

In

3 8
E

I

QE
882

O B
. 3 2

E
Ta
.E
|-
.c

o

N

g888-egg
as#

ms'
338
388
8835

"ea

388I- .
ET
4.4 '

IiiQQ8

8?
4--=
22°
gm

9"-!

384'8
la
=8
8 4

n.

0
o¢E
E 1-4

Ia=W

"ca
§8
a "

3
Q-9
5 F'
,q
o
o

2
n.

oz

3'
D
Q
F u

45

3

c
O m
88co

\uE§m

IDQ
8
D

m8 84 s e
.Q 33
2 =8 83
2 "'*.
<8- g n

u u

mg 5,
9824 I. c Q

38§138€
8 ,3 L98

§ §>°'°o

=a »o cu £ 888
°°l§8>~swagan =I50

93383a
#3 n

3588
5¢38

2W 8 8 3

D u
a

q) X
\- Q)
(0 a>
as 3
>
o
.Q
(U 4)

1- O

.9
£8
3

..:° 5
0

We
wt

' H
ea
M

'o
2
.9

m
G.)

*ES
v oEu
3
o Nvo

>
as
D
ID
F

cm
4- 4

c
a>
>
G)
Q)

. c
| -

o

W e

Ev

5 8
ET
£ 6
g o

21)

aw:wE

v
A

V
A

v
A

v

oso
3'
D

_»s§*i
E 3-fUI

8883

»3§§==
283
gz-

£3 =='¢s3E»
88 3
33

881§3!

atgg8,3

43"
a o
882 m
§334§

£83

Cr.

4 .
uo§8

-Cu-'°°.=|
8[- -g
rE'a.,

283

»-4
c o

u

8°
11.



MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
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108.0 PRIORITIZATION

Each OSS Interface and Test Environment release is prioritized separately. If the Systems CMP
Change Requests for any interface or test environment do not exceed release capacity, no
prioritization for that release is required. The prioritization review-process provides an opportunity
for CLECs to prioritize CLEC and Qwest originated OSS Interface change requests (CRs).
CLEC or Qwest originated CRS for introduction of a new interface or retirement of an existing
interface are not subject to prioritization and will followjhe introduction or_retiremer; recesses
outlined in Sections 7.0% and 9.0x. respectively.

(WCOM COMMENTS: PAP CHANGES SHOULD NOT BE CONSIDERED REGULATORY
BECAUSE QWEST TRULY ISN'T OBLIGATED To FIX THE PROBLEMS, THEY couLD
SIMPLY cHoosE TO PAY THE PEI'IALTIE'2 AND CONSIDER co°T or DOING BU"-II'IE'.I".
WCOM COMMENT: WE SHOULD DEFINE How OFTEN PRIORITIZATION TAKES PLAOE.
THIS DOCUMENT INDICATES IT IS DONE pylon TO EACH MAJOR REALEASE

MONTHLY MEETING" WILL cLEw':  BE ASKED TO PRIORITIZE CI"I"' ea THEY CAM BE
cot 19IDEnEn FOP THE t 1E'<T PELEACE.)

l BUT HOW
OFTEN? IS THERE A SCHEDULE OF WHEN THESE WILL TAKE PLACE IE. DURING WHICH

9489.1 Regulatory and Industry Guideline Change Requests

Noto: Qwest considers changes related to PID/PAP items to be separate from all discussions in
this Sociion._(lmpAssE ISSUE) [Qlwest'c understanding of the CLEC proposal of 01 24 02
assumes that Qwest and CLECG will agree to a Special Change Request Presets.]

Requlatorv and Industry Guideline changes, aware defined in Section 4as2.0.-abeve= are--net
voluntary.
ruling . PAPQ. Ar industry quidelinee. Qwest is required to implement those ehenqee within a
doeiqnatod timeframe. Thoroforo, separate procedures are required for prioritization of CRs
reouestinq Requlatorv and Industry Guideline chances to ensure that Qwest can comply with the
recommended or required implementation date. if any. The process for determining whether a CR
is Requlatory Chanqe or Industry Guideline is set forth in Ssection 5a.1 .

but are required to eomplv with navvy passed loq idation. roqulatory requirements. court

Qwest will send CLECs a notice when it posts Regulatory or Industry Guideline CRs to the Web
and identify when comments are due, as described in Section §3.1. Regulatory and Industry
Guideline CRs will also be identified in the CMP Systems Monthly Meeting Distribution Package.

1 Throughout this document, OSS Interfaces are defined as existing or newgateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local senrlces crowded by CLECs to their end usersthat are provided to CLEC:-sf

2 Throughout this document, the terms "include(s)" and "including" mean "deluding, but
not limited to."
Note-Throughout this document itadieized text represents OBF language not yet
discussed by the cLEw-Qwest Re-Design Team.
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9.4.4109.1 .1 Requlatory Chanqes

For Requlatorv eChanqes. a:t::r:q 'rem now!-,' ,':c:::c* !cq':'::*Ecn. 'cqulatcry rcq:.:'rcmcnt:. ccu't
fgliggg or pAy* Qwest will implement changes no later than the time specified in the legislation.
requlatorv requirement, court ruling. or PAP-:. ill no time is specified. Qwest will implement the

For Requlatory changes arising from a PAP. Qwest will
later than the date on which the applicable standard becomes

. [Bold treat in Section 10.1.1 llndlcates
i mpasse i lssue.1 Aftor the loqiclation. roqulatory requirement. court ruling.  o r  opplionblo
standard 're a PAP bcccmcc effective. Qwest w:l! implcmcn* Rcqu!a*cry chanqc: as coon ac
practicahlc.

chance as soon as practicable.
implement changes no
effective '

Regulatory CRs will be ranked with all other CRs. If the implementation date for a Regulatory CR
requires all or a part of the change to be included in the upcoming Major Release, the CR will not
be subject to ranking and will be automatically included in that Major Release.

109.1.2 Industry Guideline Chanqes

For lndustw Guideline chances, Qwest will use the national implementation timeline, if any. If no
national implementation timeline is specified. Qwest will implement any related changes as soon
as practicable, taking into account the benefit of the guideline chance and CLEC input reqardinq
the implementation timeline.

Industry Guideline CRs will be ranked with all other CRs. If the recommended implementation
date for a Industry Guideline CR requires all or a part of the change to be included in the
upcoming Major Release, the CR will not be subject to ranking and will be automatically included
in that Major Release, unless Qwest and CLECs unanimously agree otherwise.

109.1.3 Regulatory and Industry Guideline Chanqe Implementation

When more than one Major Release is scheduled before the mandated or recommended
implementation date for a Regulatory or Industry Guideline CR, Qwest will present information to
CLECs regarding any technical, practical, or development cycle considerations, as part of the CR
review and up to the packaging options, that may affect Qwest's ability to implement the CR in
any particular Major Release. At the monthly CMP meeting where the Requlatory or Industry
Guideline CR is presented, Qwest will advise CLECs of the possible scheduled releases in which
Qwest could implement the CR and the Where Regulatory Ander industry Guideline CRe could
be prioritized into Moro than Ono Major Reload prior to the mandetod or rooommondod
implementation date, CLECs and Qwest will determine how to allocate those CRs among the
available Major Releases, taking into account the information provided by Qwest regarding
technical, practical, and/or development considerations. If the Requlatory or Industry Guideline

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end userctthat are provided to CL ECE-

2 Throughout this document, the terms "inelude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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CR is not included in a prior release. it will be implemented in the latest release specified by
Qwest. Where an imp'cmcntaticn *etc in cpccificd for a ° cqu'atcry Cr 'nductry Guidclirzc chanqc.
there may be one or more releases prior to the use.: release before the required implementation
dete in whish Q west eeW dimplemente Requlstory er lndua ry Guidel in e ehenqe. Fer eeeh of
these CRs. Qwest will determine the scheduled releases in which the Roqulatory or industry
Guidolino CR could  be implemented. based o n  the  required implementation date. the
'Jcvclcpmcnt ep ic. rcscurcc al'cca*'cn. an* "thee scheduled Rcqulstcrv Cr !r:'lu::t-'y '=u'dc'inc
GRs. At the monthly QMP meeting whore the ReqWstory or industry Guideline CR Io presented.
Qwest will advise CLECs of the possible scheduled releases in which Qwest send implement the
CR. If Qwest determines that there Le more then one release in which Qwest could implement e
Rcqu'atcry Cr 'rrdudry Guideline CR. the prioritization prcccc: cu"incd abcvc a,-:p'icc 'c any
possible releases before the latest release in which Qwest seuld implement the CR.

4129.2 Prioritization Process

9=412M)_9.2.1 Prioritization Review

At the ! Monthly Systems CMP Meeting before Prioritization, Qwest will facilitate a Prioritizatien
Review including the-a_discussion for all CRs eligible" [define in terms #34B} for prioritization in a
major releasceach CFI. Qwest will distribute all materials five (5) calendar days prior to the
prioritization review. The materials will include:

Agenda
Summary document of all CR candidates eligible to-for prioritization. (see Appendix A -
Sample - MA 110.0 Rank Eligible CRsCandidatos for Prioritization List)

Both CLECs and Qwest should have appropriate subject matter experts in attendance at the
Prioritization Review. The review and discussion meetings are open to all CLECs.

The Eprioritization Bfeview objectives are to:

• Introduce newly initiated CLEC and Qwest OSS Interface and test environment change
requests.
Allow CLECs and Qwest to prioritize eligible OSS Interface or test environment change
requests by providing specific input as to the relative importance that CLECs, as a group, and
Qwest assign to each such change request.

3 Eligible CR's are Qwest and CLEC initiated CR's as defined M SeetionX: .
qghfs will-dqinition may change depending on how we-the CIIP Redesiqn Team
resolves regulatory and industry guideline changes]

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usersthat are provided to C-LECU.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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39.2.2 Rankinq

Within three (3) business days Ffollowing the CMP Meeting that includes the Prioritization
Review, Qwest will distribute the Prioritization Form for ranking.T_-Ranking should be conducted
according to the following guidelines:

• Each CLEC and Qwest may submit one numbered ranking of the Release Card date List.
The ranking must be submitted by the primary Point of Contact (POC, the secondary POC, or
CMP Team Representative). The ranking will be submitted to the Qwest Systems CMP
Manager in accordance with the guidelines described in Section 10.2.3X -abevebelow. Refer
to Appendix B: Sample - MA 11.0 lnital Prioritization Form (AT8=TComment) Ranking
Qwest and each CLEC ranks each change request on the Release Candidate List by
providing a point value from 1 through n, where n is the total quantity of CRs. The highest
point value should be assigned to the CR that Qwest and CLECs wish to be implemented
first. The total points will be calculated by the Qwest Systems CMP Manager and the results
will be distributed to the CLECs in accordance with the Prioritization Process described in
Section 10.2.3 X abovebelow.- (AT8¢T Comment) Refer to Appendix CX - Sample - MA
11.0 Prioritization Lists)veet CMP Prioritization Process: Example.

1&42.3 Rankinq Tabulation

CLECS and Qwest who choose to vote must submit their completed Prioritization Form via e-mail
within three (3) business days following Qwest's distribution of the Prioritization Form._Within two |
(2) business days following the submission of ranking, Qwest will tabulate all rankings and e-mail
the resulting initial Prioritization List to the CLECs. The results will be- announced at the next
scheduled CMP Monthly Meeting._-.

Prioritization is based on the results of the votes received by the deadline. Based on the outcome
of the final ranking of the CR candidates, ag- Initial Prioritization IJstrc!c:::c car:d'dctc list is
produced_. Qwest will place in order the candidates based on the ranking responses received by
the deadline.

109.2.4 Ranking of Late Added CRs

For those late added CRs that are eligible for inclusion, as a candidate, in the most recently
prioritized release (Section 10.2.9452-44), the prioritization process will be as follows.

• Within three (3) business days following the CMP Meeting that resulted in the decision to
include the late added CR as a candidate in the recently prioritized release, Qwest will
distribute the late added CR for ranking, along with the initial Drioritization
Each CLEC and Qwest may submit a suggested rank for the late added CR. The suggested
rank will be the number, from 1-n, corresponding to the position on the Initial Prioritization List
that the CLEC or Qwest believes the late added CR should be inserted.

1 Throughout this document, OSS Interfaces are defined as eldstlng or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECU.

2 Throughout this document. the terms "1nclude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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CLECs and Qwest who choose to vote must return their suggested rank for the late added CR
via e-mail within three (3) business days following Qwest's distribution of the late added CR
for ranking.-.

Within two business days following the return of the suggested rank, Qwest will tabulate the
results by averaging the returned suggested ranks for the late added CR. Qwest will insert the
late added CR into the Initial Prioritization List at the resulting point on the list and will renumber
the remaining candidates on the list based on this insertion. Qwest will e-mail the newly resulting
Initial Prioritization List to the CLECs. The results will be announced at the next scheduled CMP
Monthly Meeting.

.'3. f`LEO: arid Chvact mill .rank all :y:ta.rn: Clear, including .Rcgul~:rt.::.ry and Lr:du:tr)' Gukl.:l.li,:-u
aHS:

l » » JT » LJ "J

(Ql*\'E"T COAMEMTIE cm lnitiatisn process: as: .lkckL1:..:° :s dxcripticn sf Mo .r.:l::1:.: lit.:
q':L:. Ra:s.mn:sM r.'am:nin.1 it tram the .Pm.4mnmn .Prcc.:1:: :cc that is .:.nay r¢:ida: in cans
P'H996'55==P

FollevWng CH Prioritization and ranking, the Qwest GAS release life cycle is eempriced by Rh]
euecseelbnof three mrgiarphaeee of week. These phases arc performed to prepare, implement]

uppers, and retire an a s s Mterfaee.

During the Initiation Phase definition and design activities i n '

Effort for a release am further refined. For example, system function
scenarios, system performance and security constraints are identified

requirements are identified
Design Activities The architecture (system context diagram, data dosfgn anal

nafdafq

.h0fdwacc..¢at9.) Laauply

Ar :he conclusion of :he im¢»*» phase a detailed Level et Effie is determined by Owes:8-
packaging is prcsenfod to th LECs. CR packaging Le a process during which Qwest IT
greupeCRe intopackage" based on ranking, coding affinities and system :: y. Thrace

kagec arepre"ented to the CLECe at the Monthly £y°tem:: CMP Meeti he C`LECe Adel
fpackagc »\¢ll1:'h ti: cy ni:h ts be implemented with the r.:l::a:.:.l

8

1 Throughout this document. OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local senrices provided by CLECs to their end H881 s*".c* "- ._ _._ __ ...

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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During the Dovdoprnont Phase the following activities occur to prepare a rdcaco for dopioym

Toss Activities Tho system is tested as mooring sysfom test requirements, certification iS
completed on the system maalhtcse fo r  pnsduc t lbn ,  and  pro  # pa l  dccurncn ta t icn  L '  rev ie -
L1 n.. din.: al.

Q93 Special Change Request Process (SCRP)

In the event that a Systems CR is not ranked high enough in prioritization for inclusion in the next
Release, the CR originator may elect to invoke the CMP Special Change Request Process
(SCRP) as described in this section. The SCRP does not supercede the process defined in
Section §8.0 (Change Request Initiation Process).

To  inv ok e  the  SCRP,  the  CR  o r ig ina to r  mus t  s end  an  e -ma i l  to  the  Qwes t  CMP SCRP
mai lbox  (URL TBD) .  The sub jec t  l ine  o f  the e-mail  reques t- mes s age must inc lude:

•

•

•

"SCRP REQUEST"
CR originator's company name
CR number and title

The text of the e;mail message must include a description of the CR, CR originator's name,
phone number, and e;mail address, and the circumstances which have necessitated the
invocation of the SCRP.

Qwest will acknowledge receipt of the complete SCRP e-mail with a confirmation e-mail no later
than two (2) business days following receipt of the SCRP e-mail. If the SCRP e-mail does not
contain the required information, Qwest will notify the originator within two (2) business days
following receipt of the SCRP e-mail andrequestmg information not included in the original SCRP
e-mail. When the SCRP e-mail is complete, the confirmation e-mail will include:

I1 Throughout this document, OSS Interfaces are defined as ezdstlng or n¢w gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end L1S81 :that are crowded to Cl_ECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

Page 68



MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,

11-29-01, 12-10-01,12-19-01, o1-os-oz, 02-07-02, 02-20-02, 03-07-02,_94,-04-0rg,
04-08-02

• Date and time of receipt of complete SCRP e-mail
• Date and time of confirmation e-mail
• SCRP title and number
• The name, telephone number and e-mail of the Qwest contact assigned to process the SCRP

Within ten (10) business days after the confirmation e-mail, Qwest will schedule and hold a
meeting to work with the SCRP Originator to prepare the SCRP form.

[Additional input to conoidorl SCRP may be invoked prior to-prioritization. Analysis on the cost
would be done for a fee. CLEC may decide to invoke SCRP process up to s days after
prioritization results are posted. If the estimate increases, Qwest will communicate the cost
increase. If the CLEC chooses to cancel the request during the process. the CLEC will pay all
costs incurred by Qwest up to that point.

IAT&T Comment: Timing will be important because. assuming the desire in to not this in the next
release. doesn't the businoos and systems development work have to be done in random with the
business and systems development work on the prioritized CRs for the rolsaso?i This form shall
be accompanied by the non-refundable Processing Fee specified in Attachment X-[l1\1l58¢1ll
Du mo n t : How my,lqh?]. The form will request, and the originator will need to provide the
following information as well as any additional information that may be helpful in describing and
analyzing SCRP originator's request {A*'°T Ccmmcnt: who* additions! irefcfmaticn di s c Qwest
think it rtssdc? With a GR. Qwest prosesds with the information contained in the CR and through
clarification. Wwldn't it be the cams for SCRP CRy? Alco, haw doc Q° wost intend to do the
work? Throuqh contrastors?l:

• [Information TBD]

As soon as feasible, but in any case within (X) business days after receipt of a completed SCRP
form, Qwest will provide the SCRP originator with a SCRP quote lAT8.T Gomment: (1) See
comment above reqardinq timing, (2) Io the o firm quota?: (3) does Qwest intend to eeeiqn a
dollar figure to a person hour? (4) if there are affinities in peekeqino. might the quote qo down in
rnnnnnilinn Ni *hmmm n"ini§ in-91

information:
............,...|. The SCRP quote will, at a minimum, include the following

• A description of the work to be performed
_Development costs
» [AT&T Commont: Sohodulo for all the otopo that apply to any other oyotomo CR businooo

and ovctomc roquiromonto, paekaqinq. to. wouldn't this sohodulo matqlqgbo ochodulo for
the CRo that wore prioritized high onouqh to make the next roloaco'?l

• Targeted release [AT&T Gommont: in-n't it the next rdww?}
» [Additional elements TBD1Qwest agrees with AT&T Comments

1 Throughout this document, OSS Interfaces are defined as unsung or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userothat are provided to CLECU.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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The SCFiP originator has (X) business days, upon receipt of the SCRP quote, to either agree to
purchase under the quoted price or cancel its SCRP.

Once development work has begun, if at any time the SCRP originator decides to cancel the
SCRP, the SCRP originator will pay Qwest's reasonable development costs incurred in providing
the requested functionality.

All time intervals within which a response is required from one Party to another under this Section
are maximum time intervals. Each Party agrees that it will provide all responses in writing to the
other Party as soon as the Party has the information and analysis required to respond, even if the
time interval stated herein for a response is not over.

The foreqolnq process applies to Qwest and CLEC originated CRs. In the event a Qwest CR is
submitted through this process, Qwest agrees that it will not divert IT resources available to work
on the systems CRs for the next Release to support Qwest's SCRP request. Like CLECs, Qwest
will have to apply separate, additional resources to CR it seeks to implement through the SCRP.

QWEST PRGPOSED INTERFACE TESTING LANGUAGE UPDATED
PROPOSED ACTION ITEM LANGUAGE 11 20 91 REVISED11127191

11 13 of,

1 Throughout this document, OSS Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), eonnectiwty and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthnt are provided to CLECU.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the cLEw-Qwest Re-Design Team.
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110.0 APPLICATION-TO-3FQ»-APPLICATION INTERFACE TESTING

[ACTION ITEM 298 ADD LANGUAGE TO ADDRESS ISSUE GF FINDING A BUG IN THE
PRODLICTIQN cons: IN THE TE"IT El WINO! ME! lTlJ

as :is

scenarios for which CLEC requires certification. Certification will be Granted

If CL
business scenarios the L c soul tea c race
in production. If multiple CLEC____.. a service bureau provider, the service bureau prove___
need only be certified for the first participating CLEC; subsequent CLECs using the service
bureau provider need not be certified. Qwest and CLEC shall mutually agree to the business

for the specified
release of the application-to-application interface. If CLEC is oertifyinq multiple products or
services, I
t e c - y f e a s b e .

CLEC has the option of oertifyinq those products or services serially or in parallel if

New releases of the applcaton-t Dlcaton interface may require :if¢atror >m
business scenarios. A determination as to the need for rercertificatio be made by the Qwest
coordinator in conjunction with the release manager of each release. Notice of the need for re-
certification will be provided to CLEC as the new release is lm vented. The suite of re-
certif ication test scenarios will be provided to CLEC with thlnitlal and f inal Technical
Specifications. If CLEC is certifying multiple products or serve , CLEC has the option of
certifying those products or services serially or in parallel, if technically feasible, If multiple CLECs
are using a service bureau provider, the service bureau provider need only be re-certified for the
first participating CLEC sind the u pr er n

dup

Qwest will-provides a separate Customer Test Environment (CTE) for the testing of transaction
based application-to-application interfaces for pre-order,end order, and maintenance/repair. The
CTE will be developed for each major release and updated for each point release that has
changes that were disclosed but not implemented as part of the major release. Qwest will provide
test files for batch/file interfaces (e.q. billing). The CTE for Preorder and Order currently includes:

• Stand Alone Test Environment (SATE)
• Interoperability Testinq
» Controlled Production Testinq

The CTE for Maintenance and Repair currently includes:

• CMIP Interface Test Environment (MEDIACC)

1 Throughout this document, OSS Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usezcthat are provided to CLECs»

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Qwoot will provide toot f iloc for . Billinq Thoro are two typos of tooting: Qwest provides initial
implementation cw rcloaco testing [intended for those CLECs that are not currently in production
or that want to test new ordering or pre-ordering transactions for which they have not been
through testing - move to Termsi. and migration testing (from one version to the next) for all
types d OSS Interface change requests. Controlled Production Testinq is also provided for Pre-
Order and Order. "c4.! !9 TEL7tM9,prcducticn cup,-:crt for all typos cf chanqc
roqpodo. Now roloaeo Such testing provides the opportunity to test the code associated with
rolonooe for Typoothose OSS Interface exp through 6 change requests_.= The CTE will also
provide the opportunity for regression testing of OSS Interface functionality. Production support
taxing al'cwc "| EC: Arv* Qwcct *c tc~t charegcc "ads as a occult c' "'y,':c 1 change rcqucct

Barlow Roloaeo 8¢ Production Support

110.1 Testlnq Process

in the CLEC Test Environment (CTE)

Qwest will send an industry notification. including testing schedules (see Seection 8 . o x  -
Chanqes to Existinq a ss  Interfaces). to CLECs so they may determine their intent to participate
in the test. CLECs wishing to test with Qwest miqrato to the now release must participate in at
least one (hint planning session and determine:

• Connectivity(required)
• Firewall and Protocol Testinq (required)
» Controlled Production (required)
• Production Turn-up (required)
• Test Schedule (required) should ma'<c crrariqcmcretc wi*h f 'wc"*Whcn cg,-p" c :b!c. C' EC:

and flu-» ~l»  \will - - r fnrrn in f -r fnnn 4-Minn iv\ 1-nh:-llu n-r--r i  11-nn ann-l rlnnnr---l>-1l in n- | l -  . . . . - . . . | . -.... .... ..... ........, \\¢\» nl|*I .... .............., ....1..,-....,..... ....... ......,......,....... ...
miqrcticn prcgcct p'cr:

A joint CLEC-Qwest test plan may also include some or all d the following based on type d
testing requested:

• Requirements Review
• Test Data Development
• Proqression Testinq Phase

EachtoctinqGLEG will meot vvithQwod and aqrooonitcowr\eotof tecteoonariocthatwill bo
indudod in the toot and the test oehodWoQwest will communicatepublieh any agreed upon
changes to the test schedule. CLECs are responsible for establishing and maintaining
connectivity to the CTE. Prov""c'* a "| :r~ us: *he cams ccn'~ccti'.'ity option cc =e acc: in

1 Throughout t.his document, OSS Interfaces are defined as eudstlng or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are provided to CLECU.

2 Throughout this document, the terms "ine1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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9

production, the CLEC should, in qonoral, oarporionoo response times similar to production

This motion provides information regarding the GTE and the procoduroo for now roloaoo and
Production Support tooting.

r

The r~TI: 'c a :cpc.ra*c snv'rcr:mc:':* *h'~* ccr:*a'nc **s ::pp"cat'cr: *c a'-p"c:*icn 'n*cr*acs and
gateway applioetione for preordering and ordering. This environment Le used for CLEC tooting
both new release testing and new entrant testing. CLECe ere reeponoible for oetabliehing and
maintaining connectivity into the CTE. Provided a CLEC uses the same software components
and similar connectivity configuration ccr:nc<:t'v"ty c,':*:cr: as it uses in production, the CLEC
should, in general, experience response times similar to production. However, this environment
is not intended for volume testing. The CTE contains the appropriate applications for pre-
ordering and Local Service Request (LSR) ordering up to but notand including the service order
processor. Qwest intends to include the service order processor as part of the SATE component
of the CTE by the8nd of 200; (Mtim§% Production code problems identif ied in the test

' l:tion Support process as outlined in Section

Any epeeial prooeduree required duo to geographical or eyetorn differences will be reviewed with
the participating CLEM prior to the implementation of their tooting phase

I1 Throughout this document, OSS Interfaces are defined as eudsting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usercthat are provided to CLECQ-

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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NEW RELEA".3E TESTING FT THE nnocnes ¢1.£ ¢fl3 U'.'8E TO TE".8T AM UPCCJMING
nw:':T g¥gTEmg flELE.A'.3E THAT lMP.AC"T".'8 THE lmTERI'.A¢.IE AND Buslrlncc
niL:'s BETWEEN ¢l_E(~f.3 .AMD QWEGT.

IILGETHNG n:.Ar.w ran THE NEW f'lELE.A'JE TE'J'l1!lG

cL:cf.= st-louLn B:  NOTITIED or THE CONTENT QF THE rI:L::.A':I: THROUGH
THE CHANGE MANAGEMENT pnoczss. CLECS SHOULD REVIEW THE
CONTENT or THE RELEASE AND DETERIMNE IT THEY WANT TO PARTICIPATE
IN THE TEST AND WHAT TRANSAGTIGNS THEY WOULD LIKE TG SUBNHT AS
rAnT QT THE TE'8T.

QWEST l
SCHEDULES, TO CLEGS so THEY MAY DETERMTNE THEIR SNTENT
PARTICIPATE IN THE TEST.
SHOULD MAKE ARRANGEMENTS WITH ow::sT TESTING
ow::'8. WILL PLIBLFJH ANY CHANGES To THE 'JCHEDLILE

WILL SEND AN INDUSTRY NDTIFICATIDN lNGLLlDlNG TESTING
TO

CLECS WISHING TO PARTICIPATE IN THE TEST
coonDlnATon.

lxl4pnoouemon+suppon14Es1nnG

PRODUCTION SUPPGRT TESTlNG OCCURS IN A PRODUCTION LIKE

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are provided to CL-ECo.

2 Throughout this document, the terms "include(s)" and "including" mean "including but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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T E S T IN G  IS  I N T E N D E D  r e m  T H O S E  C L E C S  T H A T  A n :  N O T  C U R R E N T L Y  I N

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are prowdod to CLEC-s.

2 Throughout this document, the terms "include(s)" and "including" mean "deluding, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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1_g4.0 PRODUCTION SUPPORT

124.1 Notification of Planned Outaqes

act to the CLEC
sinews implications)

Scheduled date and
Work around. if applicable
Qwest contact for more

131.2 M-Newly Deployed OSS Interface Release

Followinq the release production date of an OSS Interface change. Qwest will use production
procedures for maintenance of software as outlined below. Problems encountered by the CLEC
should be reported to the IT Wholesale Systems Help Desk (IT Help Desk). Qwest will monitor,
track. and address troubles reported by CLECs or identified by Qwest, as set forth in Section
[l 2l.X02. Problems reported will be known as IT Trouble Tickets. A week after the deployment of
an MA Release into production. Qwest will host a conference call with the CLECs to review any
identified problems and answer any questions pertaining to the newly deployed software. Qwest
will follow CMP process for documenting the meeting (includes issues/action items and
status/solution). Issues will be addressed with specific CLECs and results/status will be reviewed
at the next Monthly OSS CMP Meetinq.

134.3 L2-Request for a Productlon Support Change

The IT Help Desk supports Competitive Local Exchanqe Carriers who have questions reqardinq
connectivity. outputs. and system outages. The IT Help Desk serves as the first point of contact

I1 Throughout this document, OSS Interfaces are defined as existing or n¢w gateways (including
appllcation-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userothat are provided to CLECU.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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for reporting trouble. If the IT Help Desk is unable to assist the CLEC. it will refer information to
the proper subject matter expert. also known as Tier 2 or Tier 3 support. who may call the CLEC
directly. Often. however. an IT Help Desk representative will contact th CLEC to provide
information or to confirm resolution of the trouble ticket.

seiiior-1a ~{
Qwest will assign each CLEC-Generated and Qwest-qenerated IT Trouble ticket a Severity Level
1 to 4, as defined in X . Severity 1 and Severity 2 IT trouble tickets will be
implemented immediately by means of an emergency release or
documentation (known as a patch). If Qwest and CLEC deem implementation is not timely. and a
work around exists or can be developed. Qwest will implement the work around in the interim.
Severity 3 and Severity 4 IT trouble tickets may be implemented when appropriate taking into
consideration upcoming patches. major releases and point releases and any synergies that exist
with work being done in the upcoming patches. major releases and point releases.

of process. software

The first time a trouble is reported by Qwest or CLEC. the Qwest IT Help Desk will assign a IT
Trouble Ticket tracking number. which will be communicated to the CLEC at the time the CLEC
reports the trouble. The affected CLEC(s) and Qwest will attempt to reach consensus on
resolution of the problem and closing the IT Trouble Ticket.£ no consensus is reached. any party
may use the Technical Escalation Process d::ccr'*c* in ::.c::t:cn )|. When the IT Trouble Ticket
has been closed. Qwest will notify CLECs with one of the following disposition codes:

e No Trouble Found - to be used when Qwest investigation indicates that no trouble exists in
Qwest systems.

• Trouble to be Resolved in Patch - to be used when the IT Trouble Ticket will be resolved in a
patch. Qwest will provide a date for implementation of the patch. This is typically applied to
Severity 1 and Severitv 2 troubles. although Severity 3 and Severity 4 troubles may be
resolved in a patch where synergies exist.

e CLEC Should Submit CMP CR - to be used when Qwest's investigation indicates that the
System is working pursuant to the Technical Specif ications (unless the Technical
Specifications are incorrect. and that the IT Trouble Ticket is requesting a systems change
that should be submitted as a CMP CR.

e Date TBD - to be used when the IT Trouble Ticket is not scheduled to be resolved in a patch
or change. but Qwest may resolve in a patch. release. or otherwise. if possible where
synergies exist. This disposition is applied to Severity a and Severity 4 troubles.

Qwem will track "Date TBD" trouble tickets and report status and resolution of these trouble
tickets and associated systems work on its CMP website. The status of these trouble tickets will
be regularly discussed in CMP meetings.

For "Date TBD" trouble tickets. either Qwest or
correct the problem. ( '

a CLEC may initiate the Change Request to
.1 If the initiating party knows that the CR

1 Throughout this document, OSS Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces). connectivity and system functions
drat support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userothat are provided to CLECU.

2 Throughout this document, the terns "ine1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Deslgn Team.
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relates to a trouble ticket. it will identify the trouble ticket number on the CR.l.1 Newly Doployod
G**sH€ll@s

Fdlowinq the implementation of an OSS lnterfaee ehenqe, Qwest will use existing production
procedures for maintenance at e newly released settwere. Qwest will monitor troubles reported
by CLECs to the IT Wholesale Systems Help Desk. A week after the deployment d e seftwere
into production. Qwest will host e eenforonoo call with the CLECs to review any identified
problems end answer any questions pertain'nq Te the newly deployed software. A Type 1 "hangs
eerreote problems dissevered in production versions d on OSS interfere.

I 'D Darn :Any 'For n Drnrh :pal-inn Q: nnnnd f̀ lnnnnn

° cvcr't'l ' ' (cri"ca! production '~*--*\ and SecrEt',' " (,° :rcdu'~t:cn Cr functicnclity ml--r-H-rl\
ccrrccticnz: wt!! be implcmcrztcd immc'*Ea!c!y *y mcarac c* an cmcrqcncy rclcacc s* prccccc.
ccftz-.ers Cr *ccurr:cr:tat'cr: and C' :f`c rzctificd acccr*"nq to the 11- W*:c!c:c.!c Syctcmc Hc1;`
Desk proeoduros (rdnr to CMP web site). Severity a (limited Ono. but workaround in plaeo) and
Severity 4 (low or no impacts to CLECG) tyros. will not be fixed immedietdv but will fellow the GR
preeeee under this CMP. For Severity 3 end Severity 4 preduetien support ieeuee. e ither Qlnlod
er Ethe CLEG may initiate the Qchange Brequeet to eerreet the Severity 3 er Severity 4 problem.
(Soc Sccticn x for CR 'nitiaticr:.} Typically, the: type cf change 'cflcctc instance: where an
l-nhninnl in-I-I-nniniinn I- #nm delhI nr innnnn fran -| l-h -- in man |-- fr-:ilu nr -vnnnrhl iA-AH-3

d:.° .*" ac be 'c;cctcd.

-nv v u

Instances where Qwest or CLECs misinterpret_'rt*c*c.cc Technical s pecifications and/or
business rules must be addressed on a case-by-case basis. All parties will take all reasonable
steps to ensure that any disagreements regarding the interpretation of a new or modified
bucinoco proooosOSS Interface are identified and resolved during the change management
review of the change request.

134.4 L8-Reportinq Trouble to IT

Qwest will open a trouble ticket at the time the trouble is first reported by CLEC or detected by
Qwest. The IT Help Desk representative will communicate the ticket number to the CLEC at the
time the CLEC reports the trouble.

problem, and the IT Help Desk recognizes that it is the same problem,
The IT Help Desk documents each subsequent call in the prima ticket.

If a ticket has been opened and subsequent to the ticket creation, CLECs call in on the same
a new ticket is not created.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECs.

2 Throughout this document, the terms "ine1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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If one or more CLECs call in on the same problem. but it is not recognized as the same problem.
one or more tickets may be created. When the problem is recognized as the same. one of the
tickets becomes the primary ticket, and the other tickets are linked to the primary ticket. When the
problem is closed. the primary and all related tickets will be closed.

134.5 L4-Severity Levels

Severity level is a means of assessing and documenting the impact of the loss of functionality to
CLEC(s) and impact to the CLEC's business. The severity level gives restoration or repair priority
to problems causing the greatest impact to CLEC(s) or its business.

Guidelines for determining severity levels are listed below. Severity level may be determined by
one or more of the listed bullet items under each Severity Level (the list is not exhaustive).
Examples of some trouble ticket situations follow. Please keep in mind these are guidelines, and
each situation is unique. The IT Help Desk representative. based on discussion with the CLEC.
will make the determination of the severity level and will communicate the severity level to the
CLEC at the time the CLEC reports the trouble. If the CLEC disagrees with the severity level
assigned by the IT Help Desk personnel. the CLEC may escalate using the Technical Escalation
Process.

Severity 1: -Critical Impact

•

•

•

•

•

•

•

•

•

•

•

•

Examples:

•

•

•

Critical.
Hiqh visibility.
A Iarqe number of orders or and CLECs are affected.
A single CLEC cannot submit theirits business transactions.
Affects online commitment.
Production or cycle stopped - priority batch commitment missed.
Major impact on revenue.
Major component not available for use.
Many and/or major files lost.
Major loss of functionality.
Problem can not be bypassed.
No viable or productive work around available.

Major network backbone outage without redundancy.
Environmental problems causing multiple system failures.
Larqe number of service or other work order commitments missed.

1 Throughout this document, OSS Interfaces are defined as ezdstlngor new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end userothat are crowded to CLECU.

2 Throughout this document, the terms "inelude(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

Page 80



MASTER RED-LINED CLEC-QWEST cur RE-DESIGN FRAMEWORK
n o n n a  DRAFT- Revised 10-16-01, 10-s-01, 9-20-01, 11-1-01, 11-8-01, 11-1s-01,

11-29-01, 12-10-01,12-19-01, 01-08-02\ 02-07-02\ 02-20-02, 03-07-02, 04-04-02,
04-08-02

A software dDefem in an edit which prevents any orders from being submitted.

Severity 2: -Serlous Impact

Examples:

Severity 3: Moderate Impact

Example:

Severity 4: Mlnlmal Impact

Serious.
Moderate visibility.
Moderate to large number of CLECs, or orders affected.
Potentially affects online commitment.
Serious slow response times.
Serious loss of functionality.
Potentially affects production - potential miss of priority batch commitment.
Moderate impact on revenue.
Limited use of product or component.
Component continues to fail. intermittently down for short periods. but repetitive.
Few or small files lost.
Problems may have a possible bypass. the bypass must be acceptable to CLECs.
Major access down. but a partial backup exists.

A single company. large number of orders impacted
Frequent intermittent Ioqoffs.
Service and/or other work order commitments delayed or missed.

Low to medium visibility.
Low CLEC, or low order impact.
Low impact on revenue.
Limited use of product or component.
Sinqle CLEC device affected.
Minimal loss of functionality.
Problem may be bypassed; redundancy in place. Bypass must be acceptable to CLECs.
Automated workaround in place and known. Workaround must be acceptable to CLECs.

Eeuiement-takinqhardHardware errors. no impact yet.

Low or no visibility.
No direct impact on CLEC.
Few functions impaired.

Throughout this document, ass Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECe:.
Throughout this document, the terns "include(s)" and "including" mean "including, but

not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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•

•

•

Problem can be bypassed. Bypass must be acceptable to CLECs.
System resource low; no impact yet.
Preventative maintenance request.

Examples:

Misleadinq. unclear system messages oausinq confusion for users.
Device or software regularly has to be reset, but continues to work.

134.6 l.5Status Notification for IT Trouble Tickets

There are two types of status notifications for IT Trouble Tickets:

» Ticket Notifications: for tickets that relate to only one reporting CLEC
• Event Notifications: for tickets that relate to more than one CLEC
I Event Notifications are sent by Qwest to all CLECs who subscribe to the IT Help Desk as

described in Process X. Event Notifications mustwill include ticket status (ea. moen, n
change. resolved and as much of the f_
the notice is gem;

•

•

-act Sta*us (Ag. open, no change, resolved)

eDescription of the problem
Impact to the CLECs (en. deodrabhic area, products affected. business implications)

• Estimated resolution date and time if known
» Resolution if known
• Severity level

Trouble ticket number(s). date and time
• Work around if defined
» Qwest contact for more information on the problem
» Svstem affected
» Escalation information as available

Both types of notifications will be sent to the CLECs and appropriate Qwest personnel within the
time frame set forth in the table below and will include all related system trouble ticket number(s).

134.7 notification-Response Intervals

""'~'<c* Po:pc"::c Notification Intervals are based on the severity level of the ticket. ""'c' :p"*:c
Notification Interval for any Change in Status" means that a status-notification will be sent out
within the time specified from the time a change in status occurs. "NotificationRocponco Interval
for No Change in Status" means that a status-notification will be sent out on a recurring basis
within the time specified from the last status-notification when no change in status has occurred,
until resolution. "NotificationRocponco Interval upon Resolution" means that a status-notification
will be sent out within the time specified from the resolution of the problem_.. Stotuc notifications

1 Throughout this document, ass Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECo.

2 Throughout this document, t.he terms "inelude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Deslgn Team.
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Severe Level of Notification Notification Notification Notification
Interval upon
Resolution

Ticket interval for Interval for any Interval for No
initial ticket Chanqe in Change in

Status Status
Severi Level 1 Immediate Within 1 hour 1 hour Within 1 hour

acceptance
Severe Level 2 Immediate Within 1 hour 1 hour Within 1 hour

acceptance
Severi Level 3 Immediate Within 4 hours 48 hours Within 4 hours

acceptance
Severe Level 4 Immediate within 8 hours 48 hours within 8 hours

acceptance

MASTER RED-LINED CLEC-QWEST CAP RE-DESIGN FRAMEWORK
INTERIM DRAFT - Revised 10-16-01, 10-s-01, 9-z0-01, 11-1-0 l ,  11-s-01, 11-16-01,

11-29-01, 12-10-01,12-19-01, 01-08-021 02-07-;02\ 02-20-02, 03-07-02, 04-04-02,
04-08-02

sort byQwoot to all CLECo wlnooubaoribo toto IT Wholasalo Syotoma HelpDesk are known as
Event Notifioationo. Event Notifications will be sort to all CLECG within the timer frame oat forth in
the tabla below and will ineludo all related oyotorn trouble tiokot numbor(o). The affootod €}LE€(o)
an* f'--.'c::t w:" a*cmpt *c 'each ccnccncu: Cr: rc:cl:..*'c°'~ c' **c '~'~*"'"" \.*"~cr: no ccnccncuc is

Iv-uI lv-I -u -J F-1 -/ I 11-, -vs
I 'M *h4l\ nnhninnl Cnnnlniinn Drnnnnn nln¢'»nril~nrl in »\nil»inn v

Status-Llnotificaton will be provided during the IT Whdeeele Systems Help Desk normal hours of
operation. Qwest will continue to work severity 1 problems outside of Help Desk hours of
operation which are Monday-Friday 6:00 a.m. - 8:00 p.m. Mountain time and Saturday 7:00 a.m. -
3:00 p.m. Mountain time, and will communicate with the attested-CLEC(s) as needed. A severity 2
problem may be worked outside the IT Wheleeele Systems Help Desk normal hours of operation
on a case-by-case basis. Severity three and four tickets- can reel* in a CLEC or Qwest initiated
Change Roquoet. Tho tickote will be rocolvod to Cloeod, to be taken to the CMP Prooeee.

The chart below indicates the response intervals a CLEC can expect to receive after reporting a
trouble ticket to the IT 'A"':c!s::c'c °y::tcm:Help Desk.

I1 Throughout this document, OSS Interfaces are defined as existing or newgateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are provided to CLECU.

2 Throughout this document, the terms "include(s]" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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11-29-01 I. 12- 10-01 I12- 19-01 I 01-08-021 02-07-02, 02-20-02, 03-07-02 04 04-gg,
04-08-02

13.0 TRAINING

All changes to existing interfaces, as we/I as the introduction of new interfaces, will be
incorporated into CLEC training.

Pnewdei=sQwest - may conduct eus¢e»n=1erCLEC workshops. €H5$9FHerCLEC workshops are
organized and facilitated by Rh .3 pm 'idarQwest and can serve any one of the to//owing purposes:

Educate Eu)s£emerCLECs on a particular process or business function
Col/ect feedback from GU*S¥eH9erCLECS on a particular process or business function
Provide a forum for pF9wde»¢sOwest or Eu=stemerCLECs to lobby for the implementation of a
particular process or business function

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userothat are prowdcd to CLECC-.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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133.0 ESCALATION PROCESS

FROM SEPTEMBER 20. 2001 REDESIGN SESSION

FPCM "EPTEHEER 90. ,°oo1 PEDE"lGN <'I~:<'°1ot I

L-1813.1 Guidelines

•

•

The escalation process will include items that are defined as within the CMP scope.
The decision to escalate is left to the discretion of the eustemel=CLEC, based on the severity
of the missed or unaccepted response/resolution_.
Escalations may also involve issues related toCMP itself, including the administration of the
CMP.can irzvdvo issues rdatod to the CMP, itch
Escalations involving change requests, the expectation is that escalation should occur only
after normal-change management procedures have occurred per the CMP_.

5419.2 Cycle

Item must be formally escalated as an e-mail sent to the Qwest CMP escalation e-mail address.-I
h t tp : / /www.qwest .com/wholesale/cmp/escalat ions d ispute.html .§&-  1  the
appropriate provider escalation level.

Subject line of the escalation e-mail must include:
ea' CLEC Company name
an "ESCALATION"
an Chanqe Request (CR) number and status. if applicable
Content of
the extent that the supporting documentation does not include the following information. the
following must be provided=:
an Description of item being escalated

e-mail must enclose appropriate supporting documentation, if applicable. and to

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are crowded to CLECQ.

2 Throughout this document, the terns "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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11-29-01, 12-10-01,12-19-01, 01-08-02, 02!07-02, 02-20~02, 03-07-02,*.p4-04~02,
04-08-02

an History of item
an Reason for Escalation
me Business need and impact
an Desired CLEC resolution
we CLEC contact information including Name. Title. Phone Number, and e-mail address
• CLEC may request that impacted activities be stopped. continued or an interim solution be

established.
Qwest will acknowledge receipt of the complete escalation e-mail with an acknowledgement
of the e-mail no later than the close of business of the following business day. If the
escalation email does not contain the following specified information Qwest will notify the
CLEC by the close of business on the following business day. identifying and requesting
information that was not originally included. When the escalation email is complete. the
acknowledgement email will include:
an Date and time of escalation receipt
me Date and time of acknowledgement email
mo Name. phone number and email address of the Qwest Director. or above. assigned to the

escalation.

I"l1_l

f-l

Sub§oct d o Mai! must be ouotomor (Cuctomor Namo) ESCALATION (CR# if applicable) Level
R f IT-nnlniirln

Gontont d o mail must include
E1 Dofinition and occalation of item

History d item
ncaccn for cccalaticn

Desired euteome d customer-

| '-\
L_:

r'1

• Qwest will post escalated issue and any associated responses on the CMP web site within t
business day of receipt of the complete escalation or response.
Qwest will give notification that an escalation has been requested via the Industry Mail Out
process flna.timQiramsa.l0 be dctorminod Jarbyl

» Any other CLEC wishing to participate in the escalation must submit an e-mail notification to
the escalation URL within one (1) business day of the mail out. The subject line of the e-mail
must include the title of the escalated issue followed by "ESCALATlON PARTICIPATION"

Ellmpact to cuctomor of not mooting the docirod outcome or item remaining on currant course of
action as provioucly diccuccod at the prioritization rcviow (if occalation Io associated with a
nl nnnnn rn-1 .n-4\
Vu I-I :av I v"1 uu\-v.,

Impact to cuctomor of a rejected change roquoct
l3Coritact information for appropriate level including Namo, Titlo, Phono Numbor, and e-mail ID

not nococcary to repeat information for level 2 and 3 occalationc. Howovor, the c-mail
cubmiccion should include any additional information cinch the fact distribution, including the
roacon that the matter could not be rocolvod at proviouc level

0

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local sennces provided by CLECs to their end usersthat are crowded to CLECo-

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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L..

1]

[J

Tho provider will reply to the escalation request with an asknowledgmont of receipt within 1
i9Hs5H€s€f4a¥

EiWithin seven (7) calendar days of rosoipt, the appropriate provider ohango management
executive (Lovol 1 2: Director or Lovol 8: Vice President) will reply through provider change
management with provider position and explanation for that position
Qwest will respond with a binding position e-mail including supporting rationale wAs soon as
practicable. but no later than:
• -For escalated CRs. seven (7) fourteen (14)-calendar days of sending the

acknowledgement e-mail. Qwest will respond with s binding position o mail insludinq
An nnnnrlvi-n rniinn-In
u-'Irvs ill "1 I -uv11-lv 1

For all other escalations. fourteen (14) calendar days of sending the acknowledgment e-
mail.

• The escalating sustomor should CLEC will respond to the provider-Qwest within seven (7)
calendar days with a binding position e-mail. as to whether escalation will continue or the
provider response has boon accepted as elosuro to the item

If the provider's position suggests a change in the current disposition of the item, a conference
sail will be held within 1 business day at the provider's decision in order to arrive at consensus
with the appropriate exosutives

"'*e prcv"'cr wt" Pu*-":" **c cu*ccmc s' **c cs:~'c'cr:cc ca" via c ma"
For ossalations associated with Type 1 shangos, the provider has a one day turnaround rather

than 5 for each sysle of escalation
• When the escalation is closed. the resolution will be subject to the CMP.
3.4.2.1 Flow of Escalation Table

I-\

I]

1 Throughout this document, OSS Interfaces are defined as eudstlng or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usersthat are provided to CLECo.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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1§4.0 DISPUTE RESOLUTION PROCESS

FROM "EPTEHEEP ° o. r~0o1 PEDE"lGN <'E° ° 1or I

CLECs and Qwest will work together in good faith to resolve any issue brought before the CMP
{dcfér:c "cod Fa'**} . In the event that an impasse issue develops. is not received threuqlz M
Escalation Proceed described in Section xx has boon followed without rosultinq in a resolution, a
Darts may pursue the dispute resolution processes set forth belowzthe dispute shall be 'ecelved
by either method eat forth be'ew. item must be formally noticed as an e-mail sent to the Qwest
CMP Dispute Resolution e-mail address.
http://www.qwest.com/wholesale/cmp/escalations dispute.htmI. [URL Te be eetabliehedl Subject
line of the e-mail must include:

an CLEC Company name
to' "Dispute Resolution"
we Chanqe Request (CR) number and status. if applicable
» Content of e-mail must enclose appropriate supporting documentation. if applicable, and to

the extent that the supporting documentation does not include the following information, the
following must be provided:
we Description of item
an History of item
an Reason for Escalation
too Business need and impact
Ev Desired CLEC resolution
ask CLEC contact information including Name. Title. Phone Number, and e-mail address
end Qwest will acknowledge receipt of the complete Dispute Resolution e-mail within one (1)

business day
• Qwest or any CLEC may suggest that the issue be resolved through an Alternative Dispute

Resolution (ADR) process. such as arbitration or mediation using the American Arbitration
Association (AAA) or other rules. If the parties agree to use an ADR process and agree upon
the process and rules to be used. including whether the results of the ADR process are
binding, the dispute will be resolved through the agreed-upon ADR process.

i3Qwest or any CLEC affected by the dispute, mov reedest mediation by a third party. If
mediation Io requested. parties shall participate in good faith. Qwest and the CLECs affected
by the dispute must agree to the terms of the mediation. including the payment of costs and
foes. If the mediation results in the resolution of the dispute, that resolution shall aoolv to all
CLECs affected by the dispute. If mediation is not successful in rosolvino the issue. Qwest or
any CLEC may Eco the process set forth below.iaction item for proposed lanquaqel

1 Throughout this document, ass Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECD.

2 Throughout this document, the tells "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I

Page 91



MASTER RED-LINED CLEC-QWEST CAP RE-DESIGN FRAMEWQRK
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Without the necessity for a prior ADR Process[oontinoont on first bullotl. Qwest or any CLEC
may submit the issue, following the commission's established procedures, with the
appropriate regulatory agency requesting resolution of the dispute. This provision is not
intended to change the scope of any regulatory agency's authority with regard to Qwest or the
CLECs.

However. Tthis process does not limit -any party's right to seek remedies in a regulatory or Ieqal
arena at any time.

1 Throughout this document, OSS Interfaces are detuned as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsionlng, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userothat are provided to GLEGQ.

2 Throughout this document, the terms "ine1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Term Definition

CLEC #462 I I i I I \ i i tNnm.

nm* z \Ii I I ,i* Ha 9 4

AI I IRf.. I r ih4 II I*

telecommunications provider that has authority to provide lock
exchange telecommunications service on or after Februa 8. 1996.
unless such provider has been declared an Incumbent Local
Exchange Carrier under the Federal Telecommunications Act of
1996.

nvvv-u vv

CLEC Operating
Drnnndl urn "n,,ac*'r:g

4+-nn #147 4417911 1 1u1 r1 1vr 1 all

* 4; 4" \ I \| .I I \ 9 hrIr so i Hr ¥

:e lo to the product/process tiers ac rcccrtly diccu:cod.]

Software Defects A problem with a-system software that is not working according to
the Technical Specifications Er-thatand is causing detrimental
impacts to the users.

Design, Development,
Notification, Testing,
Implementation and
Disposition #496

Design: To plan out in a systematic way. Design at Qwest includes
the Business Requirements Document and the Systems
Requirements Documents. These two documents are created to
define the requirements of a Change Request (CR) in greater detail
such that programmers can write system cede-§Qftware t o
implement the CR.

Development: The process of writing code to create changes to a
computer system_-or sub systems software that have been
documented in the Business Requirements and Systems
Requirements.

Notif ication: The act or an instance of providing information.
Various specific notifications are documented thou hour the CMP.

Notifications a I  t o both
Svstems and Product & Process changes

Testing: The process of confirming verifying that the capabilities of

MASTER RED-LINED cLEw-Qwnsr CAP RE-DESIGN FRAMEWQRK
INTERIM DRAFT _ Revised 10-16-01, 10-8-01, 9-20-01, 11-1-01, 11-s-01, 11-16-01,

11-29-01, 12-10-01,12-19-01, 01-03-02, oz-07-oz. 02-20-02, 03-07-02 04-04-02,
04-08-02

L

DEFINITION OF TERMS

I1 Throughout this document, OSS Interfaces are defined as existingor new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userothat are provided to CLECU.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Term Definition

a new software Release were developed in accordance with the
Technical Specifications and will-performs as expected. Testing
would apply to both Qwest internal testing and joint Qwest/CLEC
testing.

Implementation: The execution of the steps and processes
necessary in order to make a new Version of a computer system
available in a particular environment. These environments are
usually testing environments or production environments.

die coition can be roloctod,
t»

Disposition: A final settlement as to the treatment of a particular
Change Request. QR final
implemented or concoloek

Good Faith of"Good faith" means honesty in fact and the observance
reasonable commercial standards of fair dealing.

Lgygl d Effort

_: \l l I/ 4 i I\  1 9 I I4 * * *
~J

I I I i i F ii ll \ I9 9 11\I
l

*I I
*

I I I
»
I i+i I 4i'l'u*i + *

r~r~nr~\i'Fir~ Mlninr Q n l r n n n

Non Godirrg Change: i I I I  *4, 4l a

a I +i\ l 4R f

OSS Interface Existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system
functions that support or affect the pre-order, order, provisioning,
maintenance and repair, and billing capabilities for local services
provided by CLECs to their end users.

Controlled Production process is designed to validate CLEC ability
to transmit transactions EDi U\T8tT£,g9qn=q5§t=-ii rf t i ted to ea; data
that meets X42-industry standards and complies with Qwest
business rules. Controlled Production consists of submitting
requests to the Qwest production environment for provisioning as
production orders with limited volumes. Qwest and CLEC use

MASTER RED-LINED CLEC-QWEST CAP RE-DESIGN FRAMEWGRK
INTERIM DRAFT _ Revised 10-16-01, 10-s-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,

11-29.01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-Q4-02,
04-08-02

OSS Application to
Aoplicatign Interface
Testing

~ControIled Production
Testing #482

I1 Throughout this document, OSS Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userothat are provided to CLECQ.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Term Definition

Testing #482

lnitial Implementation
Testing #482

Interoperability Testing
Environment #482

i3Level of Effort

Controlled Production results to determine operational readiness for
full production turn-up.

9.419.99.8

This type of application-to-application testing allows a CLEC to
validate its technical development of an OSS Interface before turn-
up in production _ of new transactions or siqnificantlv changed
capabilities._[AT&T Commontc: Is this the first time a CLEC hoodoo
to an interface or door this apply for pooh Release *he CLEC codes
to? If to o oloqgg, how i 1s448 e94 lntoroporobility
testings-}

A production copy of MA_.
\ | I \l' TQ

t¢ansi4ien~¥9-a
i+ i

(except during production
*. 6 4 » n'J') lD || I I | II U Iso 's

-FN

I
+ + EH* | ill\!

448

+ *\ I | |n 111 I »|11I

tmoporaWi coting?}. It interfaces directly with Qwest's
production systems for pre-order and order cubmiooionprocessinq.
As a result, all interoperability pre-order queries and order
transactions are subjected to the same edits as production orders.
A CLEC uses account data valid in Qwest production systems for
creating scenarios on Qwest-provided templates, obtains approval
on these scenario templates, and then submits a minimum set of
test scenarios for all transactions it wishes to perform in production.
Interoperability testing provides CLECs with the opportunity to
validate technical development efforts and to quantify processing
results. {AT&T Comment: clarify that this uses the production OSS

i n i I \ l i i i l l VI\ I

systomo, Lo., PREMIS E the SQP?-]

Estimated ranee of hours required to implement a Change Request

TZ*Migration Testing #482

+.8Regression Testing
#482

Process to test in the Customer Testing Environment a subsequent
application-to-application Release from a previous Release. This
type of testing allows a CLEC to move from one Version to a
subsequent Version of a specific OSS Interface.

Process to test, in the Customer Test Environment, OSS Interfaces,
business process or other related interactions. Regression Testing
is primarily for use with 'no intent' toward meeting any Qwest end

MASTER RED-LINED CLEC-QWEST can RE-DESIGN FRAMEWORK
INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-01\ 11-1-01, 11-8-01, 11-16-01,

11-29-01, 12-10-01,12-19-01, 01-03-021 02-07-021 02-20-02. 03-07-02, 04-04-02,
04-08-02

1 Throughout this document, OSS Interfaces are defined as existingor new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair. and billing capabilities
for local services providedby CLECs to their end userothat are provided to C-LECU.

2 Throughout this document, t.he terns "inc1ude(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Term Definition

or exit criteria within an implementation process. Regression Testing
includes testing transactions previously tested, or certified.

Qwest #162 I I I I I U;+4 I

\ I I I +i I h 1 Lr i t r +i 4*
7

I I I I ill iI I M h r l l 4
9 9

Q,i I I IF I IFQtI +l l a n».

Tolooommunioations Act of 1086.

Release

•

•

•

Major Release
Point Release
Patch Release

A Release is Implementation of changes resulting from a CR or
production support issue using-for a particular OSS Interface that
may include cnhancomontc. There are the-three types of releases
for MA.

•

•

and/or deliver enhancements to MA

•

Major Release may be CLEC impacting (to systems code and
CLEC operating procedures) via EDI changes, GUI changes,
technical changes, or all. Major Releases are the primary
vehicle for implementing systems Change Requests of all types
(Regulatory, Industry Guideline, CLEC-originated and Qwest-
originated).
Point Release may not be CLEC code impacting, but may affect
CLEC operating procedures. The point release is used to fix
bugs introduced in previous releases, technical changes, make
changes to the GUI,
disclosed in a major release that could not be delivered in the
timeframe of the major release.
Patch Release is a specially scheduled system change for the
Durpose of installing the software required to resolve an issue
associated with a trouble ticket.

Release Production Date laThe Release Production Date is the date that a software Release
is f irst available to the CLECs for issuance of  production
transactions.

Sub-systems #482 A collection of tightly coupled software modules that is responsible
for performing a-one or more specific functions -

" in an OSS
interface.

MASTER RED-LINED CLEC-QWEST can RE-DESIGN FRAMEWQRK
nvrmnm DRAFT- Revised 10-1a-01, 10.3-01, 9-z0-01, 11-1-01, 11-8-01, 11-16-01,

11-29-01, 12-10-01,12-19-01, 01-os-oz, 02-07-02, 02-20-02, 03-07-02 04-04-Qg,
04-08-02

L

1 Throughout this document, OSS Interfaces are defined as existing ornew gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end user:**a* arc p*~"":" to "' ""`c.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Term Definition

Stand-alone Testing
Environment (SATE) #482

A Stand-aiene-Alone Testing Environment is a test environment that
can be used by CLECs for initial lm cementation Testify Migration
Testing and Regression Testing .
SATE takes CLEC pre-order and order transaction requests, passes
the requests to the stand-alone database, and returns responses to
the CLEC user. SATE uses pre-defined test account data and
requests that are subject to the same BPL IMNEDI edits as those
used in production. The SATE is intended to mirror the production
environment (including simulation of all legacy systems). SATE is
part of the Customer Test Environment.

Technical Specifications
#444

Detailed documentation that contains all of the information that a
CLEC will need in order to build a particular version» release of an
OSS application-to-application interface. Technical Specifications
include:

• A chapter for each transaction or product which includes a
business (OBF forms to use) description, a business model
(electronic transactions needed to complete a business
function), trading partner access information, mapping
examples, data dictionary

Technical Specification Appendices for MA may include:

•

•

•

•

•

•

Developer Worksheets
MA Additional Edits (edits from backend OSS systems)

Developer Worksheets Change Summary (field by field, release
by release changes)
EDI Mapping and Code Conversion Changes (release by
release changes)

_Facility Based Directory Listings
Generic Order Flow Business Model

The above list may vow for non-lMA application to application
interfaces

Version A version is the same as an OSS Interface Release (Major or Point
Release)

-Finn
. .

MASTER RED-LINED cLEw-Qwnsr can RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10-16-01, 10-8-01, 9-20-01! 11-1-01, 11-8-011 11-16-01,

11-29-011 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-0g,
04-08-02

1 Throughout this document, ass Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, prowsioning, maintenance and repair, and billing capabilities
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GLOSSARY OF TERMS

ANS/
A TIS
CMP
ECIC
EDI
FCC
GUI
ITS
LO/
LSR
NR/C
OBF
OIS
OSS
POC
RN
TCIF

American National Standards Institute
Alliance for Telecommunications industry Solutions
Change Management Process
Electronic Communications Implementation Committee
Electronic Data Interchange
Federal Communications Commission
Graphical User Interface
International Telecommunications Union
Letter of Intent
Local Service Request
Network Reliability and Interoperability Council
Ordering and Billing Forum
Outstanding Issue Solution
Operational Support Systems
Point Of Contact
Release Notification
Telecommunications industry Forum

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
appllcation-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usercthat are crowded to CLECQ.

2 Throughout this document, the terns "inc1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
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APPE!"DL" C: CMP pp1opm".'mon PROCE"" 1:'CAMPLE

Examples Change Request ET is prioritized highest. Since ET and ET are tied, they will be re
ranked and prioritized according to the re ranking.

I1 Throughout this document, OSS Interfaces are defined as existing ornew gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services crowded by CLECs to their end usercthat are provided to CLECE-

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
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EXHIBIT E

CHRONOLOGY OF PLOC FREEZE
CMP ISSUES

A brief chronology and summary of events follows, commencing with the

submission of an AT&T CR (business-to-business discussions had been ongoing since

February 22, 2002 regarding this issue)'.

CHRONOLOGY

March 8, 2002, AT&T submitted CR #PC 030802-1 to CMP requesting a process

for the removal of the Local Service Freeze from Qwest residential accounts AT&T

initiated this CR because the information contained in the PCAT regarding the local

freeze was incomplete and inaccurate.

March 14, 2002, AT&T's Service Manager at Qwest informs AT&T "that as

Local Service Freeze issues are not being addressed through CMP and that Qwest is in

litigation regarding Local Service Freeze, that all discussion regarding this topic should

remain in these same arenas. The Qwest Team in attendance of the Broad Band call will

not be prepared to discuss any policy issues regarding Local Service Freeze on the call. I

would suggest that any questions you have be addressed through CMP." This Qwest

position shut the door to the Service Manager who is the normal avenue for resolution of

issues impacting AT&T's ability to process orders with Qwest. In addition, it aggravated

the situation because CMP is too slow and cumbersome to effectively resolve customer

impacts real time.

March 18, 2002, Qwest held the clarification call on AT&T's CR PC030802-1.

AT&T submitted its request to CMP that CR PC 030802-1 be expedited under the CMP

1 Attachment l is a redacted e-mail message with minutes from a regularly scheduled quality call between
Qwest and AT&T held on March 1, 2002. Issue 5 deals with the Local Service Freeze.
'Z Attachment 2 is a copy of CR PC030802- 1 .



Exception Process. This request was discussed at the CMP Product/Process meeting held

on March 20, 2002, and the CMP body approved processing this request as an exception

to the normal CMP procedures A few of the problems identified in this letter include:

(i) customer required to call Qwest multiple times to remove LEFV, (ii) no established

process to remove the LEFV at the Qwest retail offices, (iii) inconsistent information

between the account team and the PCAT pertaining to submission of the LSR, (iv)

inconsistent process between removing the LEFV and the updating of the CSR.

March 26, 2002, a meeting was held between Qwest and CLECs on the Local

Service Freeze issue. Instead of problem solving, Qwest treated it as another clarification

call and did not bring operations subject matter experts who could fashion a resolution to

the prob1ems.4

March 29, 2002, AT&T Broadband Phone of Washington, LLC, filed a formal

complaint with the Washington Utilities and Transpoltation Commission over Qwest's

implementation of the Local Service Freeze.5

April 4, 2002, another meeting was held between Qwest and CLECs to further

discuss the issue. Qwest was only prepared to discuss a letter it had sent answering

questions raised by AT&T.6 Qwest, again, was not in a position to discuss process

changes to resolve the local freeze issues, because operational subject matter experts

were not in attendance. AT&T requested again that Qwest suspend the local service

3 AT&T's March 18, 2002, letter from Terry Banner to Todd Mead of Qwest is Attachment 3.
4 Attachment 4 is a letter dated March 28, 2002, from Terry Banner, AT&T, to Todd Mead, Qwest,
expressing disappointment with the March 26'h meeting and the absence of appropriate Qwest subject
matter experts from the meeting.
J Attachment 5 is a copy of the AT&T complaint filed in Washington on March 29, 2002.
6 Attachment 6 is a letter dated April 2, 2002, from Harriett Berry, Qwest, to Terry Banner, AT&T.



freeze as an offering until it develops an effective process to remove a freeze on an

7account.

April 5, 2002, Qwest sent a message to AT&T and others stating that it had not

determined whether it will lift the Local Service Freeze offering, but continued to

consider the request. Another status update is to be provided on April 8, 2002.8

There are several facets to the problems AT&T has experienced dealing with

removal of the Local Service Freeze from customer accounts :

i) Qwest introduced a change in it systems and/or process the caused the rejection

of LSRs due to a Local Service Freeze being in place. AT&T's daily operations

have been adversely impacted by this change and Qwest has not been able to

promptly and effectively address these impacts. When AT&T employed the

normal process of reporting and escalating these troubles, AT&T found that

Qwest personnel did not know about the Local Service Freeze and did not know

how to resolve the problems AT&T was experiencing,

ii) AT&T tried to work with its Service Manager at Qwest, however, the Service

Manager directed AT&T to employ the CMP to resolve the time critical impacts

caused by Qwest's inability to remove the Local Service Freeze from customer

accounts. The CR process in CMP is not designed to resolve immediate

customer-impacting problems, because implementation of a CR takes months,

(iii) AT&T submitted a CR to CMP on the Local Service Freeze and requested

that the CR be expedited under the CR "exception" process. AT&T's expectation

7 Attachment 7 is a letter dated April 5, 2002, from Terry Banner, AT&T, to Todd Mead, Qwest,
expressing disappointment with April 4, 2002 meeting, where no progress was made toward resolving the
problems AT&T encounters when trying to have a local service freeze lifted from a Qwest retail account.
8 Attachment 8 is an e-mail dated April 5, 2002, from Todd Mead, Qwest, to various recipients.



was that the CR exception process would result in a prompt disposition of

AT&T's CR with heightened attention to the problem by Qwest. This expectation

has not been met. In the three weeks since AT&T invoked the CR exception

process, there have been two meetings but virtually no progress has been made in

establishing a process to lift the Local Service Freeze from customer accounts

without a workaround and rescheduling the customer due date.

iv) Because Qwest cannot promptly remove a Local Service Freeze and allow the

processing of LSRs, Qwest was not prepared for the implementation of the Local

Service Freeze offering. Qwest should not have implemented the offering until

such processes were in place.
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ATTACHMENT 1

From:
Sent:
To:

tbahner@att.com on behalf of Banner,Teresa L (Terry) - NCAM
Friday, March 01, 2002 3:20 PM
cwpark2@uswest.com, cquinns@qwest.com, caipend@aegiscomgroup.com,
fairleyd@aegiscomgroup.com, dhighla@qwest.com;
emangin@notes.uswc.uswest.com, jtberg@qwest.com, mmadill@qwest.com,
pbudner@uswest.com, rpotvie@qwest.com, Goldenb@aegiscomgroup.com,
rubiog@aegiscomgroup.com, tfsimmo@qwest.com, tbessey@uswest.com,
fierrost@aegiscomgroup.oom, vstedma@qwest.com, Linenberger,Cynthia -
Broadband, Burge,Kevin - Broadband, Morgan, Dave - Broadband, Nefzger,Chuck -
Broadband, Partin.David@broadband.att.com, Smith, Bobert - Broadband,
York,Vernise - Broadband, Burke,Kerri - Broadband, Cecere,Chris - Broadband,
Christiansen,Clete - Broadband, Cohen,Jeffrey S (Jeff) - HRSVC, COLEMAN,LELA M
- HRSVC, Dietz,Tammy - Broadband, Fairchild,Janice - Broadband, Gornik,Kasha -
Broadband, Zborowski,Gregory - HRSVC, Griffith,Kristy - Broadband, Bellamy,HolIy -
Broadband, Hood,Teri - Broadband, Hegeman,Jennifer - Broadband,
Longstreet, Edward - Broadband, Martinez, Laura - Broadband, Stampley,Tina M -
HRSVC, Topkis,WiIliam - Broadband, Fuller,Laura - Broadband,
Harwood.Kristen@broadband.att.com, Leiva,Anthony - Broadband, Watkins,Lindel -
Broadband, Wolf,Jonathan - Broadband, Purkey,Dan - Broadband, Dean, David -
Broadband, Eichbauer,Luke - Broadband, Mossing, Patricia - Broadband,
Sutton, Dustin - Broadband, Limonta,Jeannie - Broadband, Klinefelter,Tim -
Broadband, Orr, Linda - Broadband, Reyes,Dusty - Broadband, Richter, MaryLou -
Broadband, Baker,Brian - Broadband, Eggers,Mike - Broadband, Tirado,Jonathan -
Broadband, Moilanen,Cheryl - Broadband, Opitz,Scott - Broadband, Beard,Paul -
Broadband, Etcher,Scott - Broadband, Whittier,Vicki - Broadband
Osborne-Miller,Donna - NCAM, Scherer, Esther A - NCAM, Van Meter, Sharon K -
NCAM, DAINAUSKI,MATTHEW A (Matt) . HRSVC, Potts, Douglas G - HRSVC
MINUTES: 03/01/2002 WEEKLY CONFERENCE CALL QWEST & ATT
BROADBAND QAM MTN

AT&T Broadband and Qwest:
Here are the minutes from our conference call this morning. Thank you for your participation and hanging
in there. We covered a lot and the call extended beyond the usual hour. If you left the call early, please make
sure you check the ACTION ITEMS. Several issues were walked on and need a response from you to
continue the discussion. If you don't respond, the issue will be closed. Thanks again from snowy Denver.

Subject:

MINUTES Qwest ATT

Broodbond 03...

NOTICE: (3/01/2002) - Qwest will continue the courtesy calls a third week (March 2-8) when they issue a
jeopardy after an LSR has been Foc'd. Qwest will issue an internal notice to all their centers.

Terry L. Baller
AT&T LSAM
Western Region
303-298-6149 work
303-298-6455 fax
tbahne1@att.com
1-888 858 PAGE PIN 104524
or terry.lbahner@my2way.com (text mags to per)
PROPRIETARY Y-Restricted pursuant to the A T& T/Qwest non-disclosure agreement

Cc:

NOTE: ATTACHMENT la IS BEING FILED USDER SEAL WITH THE
COLORADO PUBLIC UTILITIES COMMISSION. INDIVIDUALS/PARTIES
EXECUTING A NON DISCLOSURE AGREEMENT PURSUANT TO 4 CCR 723-
16 ET.SEQ. WILL RECEIVE THIS DOCUMENT.



Purpose of Meeting
Review and introduce new issues pertinent to business to
business operations

Meeting Date
3/01/2002

Start Time
09:00 am
MDT

End Time
10:00 am
MDT

Location
Conference Bridge

Call-In Number
877-213-9444, passcode 548454

Meeting Chair
Terry Banner

Documentation
Terry 8ahner

Next Meeting:
Friday, March 8th
09:00 am MST
Call in: 877-213-9444, passcode M8454

AT&T AT&T Broadband Qwest

Terry Banner Seattle Dawn Capien
Esther Scherer Portland Jane Berg
Donna Osborne-Miller Salt Lake Jan VWliamson

Denver Pete Budner
NSA Chris Quinn-Struck
Twin Cities Emily Manging

ATTACHMENT la
Excerpt from 3/1/02 Meeting Minutes

Relating to Local Service Freeze

Qwest I AT&T Broadband Weekly Quality Call*
Minutes D3101I2002

Specifics

Attendees

*PROPRIETARY-Restricted pursuant to the AT&T/Qwest non-disclosure agreement

Minutes of meeting will be distributed by COB day of meeting. All corrections to minutes must be
submitted to Terry Banner no later than COB the following Monday. The Agenda with status on action
items generated frorn the previous conference call will be distributed on Thursday prior to Priday's
weekly conjbrence call.

Issue and Action Descriptions:

ISSUE: (2/22/2002) - Portland, Seattle Metro Markets and NSA said LEFV creating process
issues.
STATUS: (2/25/2002) - Terry Baller receives time interval from Qwest for updating a CSR
once LEFV is lifted. It takes 3-5 days per Chris Quinn-Struck.

(02/22/2002) - Lindel Watlds (Portland) provides examples of receiving jeopardy due to
the local service freeze - PON XXXXXX .. VER XX - LSR ID: XXXXXXX &: PON XXXXXX .-
VER XX - LSR XX - The jeopardy notification message: Order XXXXXXXXX and
XXXXXXXXX SX-Error identified after the POC was sent to the CLEC - Comments: A

•

1

Confidential Dicclocc and Dictributo So!c!y to Thccc Having 2 need to Know

5.

PUBLIC VERSION



response is required by the time provided or order associated to this LSR will be
canceled. The LSR will be held for 30 days before rejecting.

• (02/26/2002) - Portland (Lindel Watkis) said they received a good POC from Qwest on
Feb 19th for due date of Feb 28, Qwest then cancelled LSR/ POC due to the local freeze
(ACCT# XXXXXXX-XX/ xxxxxxxxxxxxx/ BTN xxx XXX XXXX.

• (02/26/2002) - Portland provided example where customer had to call twice to remove
LEFV - TN XOXX XXX XXXX - customer XXXXXXXXXXXX - XXXXXXXX called Qwest on
2/14 and again on 2/18 to remove the local service freeze ._ LEFV code was still present
on the CSR on 2/26/2002.

STATUS: (2/27/2002) - E-mail sent to Chris Quinn-Struck (after COB) stating current
concerns on the LEFV process. These are the issues:

• The t:i1ne it takes Qwest to remove the freeze. Portland believes it can be removed
immediately.

• Qwest's business office refusing to allow the end customer to have AT&T
Broadband on the line at the time the request is being made

• Customer has to ask Qwest several times before the freeze is lifted
• COMMENTS: (3/01/2002) - Chris asked if any examples had been identified.

Terry Banner said she did not have any but had asked Portland (Jonathan Wolf) to
send the specifics on this issue.

• Customers are saying they are not aware that their account is frozen
• COMMENTS: (3/01/2002) - Chris asked if any examples had been identified on

this second scenario. Terry Banner said she did not have any but had asked
Portland (Jonathan Wolf) to send the specifics on this issue also.

• No way to move the order forward (a work around) when the freeze has been lifted;
LSR must be resubmitted starting the service interval over with a new DD which
causes reschedules for the Portland market.

COMMENTS: (3/01/2002) - No one on call from Portland to answer Qwest's questions
regarding provided examples. Chris said Qwest couldn't remove any customer's LEFV
without their permission. Terry Banner asked Qwest if they had been informed of a vice-
president escalation from ]nathan Wolf across to Scott Shipper. Nowas aware of such
an escalation. Chris said example Laura Fuller provided (TN XXX-XXX-XXXX) indicated
the LEFV had been removed within 4 hours. She said the LEFV for simple accounts are
generally removed within 24 hours of customer request. It can take 3-5 business days for
the CSR to update if account is complex. Chris Quinn-Struck will work with a Qwest
process manager to provide more definition around the process.
ACTION ITEM: (03/01/2002) - Terry Banner to forward Portland list of examples.
STATUS: (03/01/02) - List e-mailed to Chris Quinn-Struck.
ACTION ITEM: (03/01/2002) - Terry Banner to find out status of vice-president escalation
from ]nathan Wolf and status Chris Quinn-Struck ASAP.
STATUS: (03/01/2002) - Ten'y Banner requested status from Jonathan Wolf via e-mail and
left voice message. Terry will call ]nathan on 3/4/2002 if no response and forward to
Chris Quinn-Struck.
ACTION ITEM: (02/27/2002) - E-mail to Chris Quinn-Struck sent (after COB) to review
process and research answer to above questions. (REWSED: 3/01/2002) delayed until
Qwest process manager returns to the ojfiee in one week)

2

CONF!DENT!AL . DISTREEUTE AND D!SGLOSE ONLY TO THOSE HAV!NGA NEED TO KNOW

PUBLIC VERSION



Attachment 2



i

i'

Q
v.'Vu
s.

:it

'o

Q) 'E3 8 ea2 Q
'S

D

2
.s

N

.-8
8
8°
Q

s
3

03
.s

0~ ' c

s <bl3'08

;

:
I

3

o
28o'o

' U

9.
' o

*~ cl
"' 89z c:

4 3

W
N
o
of
c
co
o
o
q-

so
(0

L'E=8'5.

888.E.w_:_
Md)
U) ~8
o

> 2
o
E 8
q) X
5 GJ
o Q)* c
(D 4)a> .Q
o
2 8
D.

o
6
c

E

_ QD.

.Q
co
(D

*  x
q) G)
3 oo O B

C

cy o ZN
N O q)
GJ o

o

S
D..

ET
N

8 5
Q<
E *.:'
3
3 11-
8 3.083
cm S e *
O

Q Q °°
Q  4 ;  5

4  - E  2  g

6

RE C
3  m

2 31 .

(0 O
6
(D

q) U)
m  m E

3"

»

x

1

1

1

1
I

1

1

i

i

1

i

5

I-
IJJ
_|
_I
D
m

_|
O
LL

E
Lu
| -

LL
O

cm
U)
LU
o
O
CE
a

n. 3
3*
c3 3

>~a>E
m E

- 8
Q _ "° m0§ .Qvg53

w e
8a>
E T

8
Eas 8

¢,a>
9 9

3 w.5.§
0 o

=8
<»§

E:",;,'E
80

. 9 < O <

of

(0
GJ

.C

-8*" 4-0

3 8 8
8 8on

8 .s
go a>

w nr
q) W

o ow E
0 o TO4-1

"' 5
8 to 8

. cm g o
w

8 u 8.
GJ3m SL' o

q).Q .8
5

N3
anW e $8c 84,

cu Qu:
.ca> W

4-1

0;8 T;
3 0 .8 8
35 0

2en 883
98 8 - - 2 .o E  8 5

>.° o
o

.Q

g 2§6°?8°>
Si

==.c
2

a>88
:Mmc 89909S E 4 8 3 0A.

No .Q
- 9 5

m

m g m§ 4 8 4 § €
'Cb' 8 =

U,'58
£ 3

c
m y

c
.Q
(D
~8
c
o

8

"L,

~4-I
(D
5
O

w
c

c
:J

..*:
Q)

.Q
| -
<
O
D.
G)
5

' o
a>

4 -0

cu
' u
Q.
:'»

'U
a>
>
o
E
Q
G)

.Q
C
as
o
(D

4 -0

C
o
Q.

(5
o
C
o

4-v
coo
s=
9
o
s..
a>
Q.
wm
nrO
a>
5
g.=

N

Q
o f
1 -

CO

G)
' U

w
3
.Q

'o
a>
'o

3

O
\_
a>
Q.

8

l_l_l
_|

a>
3
w
(B

£2

Q
N
coo

:

O
N

4-o
w
a>
:x

3
4

c
:s
o
o
O
m
U)
U)
a>

s

s

s

ATTACHMENT 2

I

E

i

2
I

s

i

i

I
V

I
I

s

Ii

H

*.Ncofoeao
o

41:
4
L>

m°oN
"s=N
9)
8°4

E
3

l'o

8a>
a
8Q.
Q
8
c*'>o

8

F

UP

»

I

LL

I

w

3

o

2 x
8 S. g  _

.s .s .9 v:
3°  .go =»  =
Q  Q  Q  Q

c

=
_o
. 8 Q O Q Q O J
x 0 § ¢ n C ' o L L I I ° 5

28888
> !

8
Q;

822
8 4-0' E

88
33 o u
88 Q

£21
g; o . E

I-

'E .§, 8
E 23

3 sQ g
P- 83

§§ 38% 3
32° §83§-
8§§ 29 s
3 s.§§l3 2_ s 893 °§§* 8
'¢°°%
8:8382 .Q

M 83 88mg
W n § 8  o = % 3 , 8
I §&§§888£%8
E 88§888E388

==2§ §  8

cm

. c

s .

3

!

m

I

.Q

! I

4-1

2
3
.Q
N
-0-1

(D
2
a>
.c
| -

.E

Q.,
x .
ea

GJ .o..
o
O .

.E

O

o

S.
FII;

* i i .

g

NQQN
g
2:
l~

9
3
<4
Q
we

8x
'S
b
=
_e
#2
Q

k
Q
,3

Q.

s



i
r
i
i
i
I
I
I
1

i
g
I

!
tie
E

m

8° .Q
: 8 m
8 8 ,_"vi E -.9 cu

= 8 4-1 8 65+-'GJ 5 W q;

E " *

" M O " v Q5 O Q 2 O 5 : 3

" 89" of Se LEm
._ Q 8 438
8 o U R e aQ Q (0 ' 5 CW of) "'5°,79
o 8 o c 8 o o g o
4-1 / ` UP (5 Q

m 0 _ o cm w M 5 o E 5 ~ g

E m E E
*' -202 .s <b ._ 8 8 9 0

' U W*-'0 8 Ia E qg- "
(B _g 8* . 9 Q m g g

as m 0¢ nC 0 49.€ 6 _c :=-g : S
w 2 " D 8 O _ w " Q

> W O _.I L .

8 2'Lu o 50
1-Ju U ) C L

C O o w w w s : | . . C "o - o m # N m
(N i 4-» 8 '*" "'.z

4-1 5-9 u83 ._
o ° 8 0 * U w0"O8 o c l~
Q C m Q a¢ 3 Q m & 0 8 m E
(5 g o) Q . _ C 4 __ M

5 a c 0 3 6 c 8288833 6 E" gom ~b\m _m m
|.. -» .5 n u Eu | Qua -

o 9 m m - - m a m y " < o

LEmN 8 3 é 38¢ § 8 w E iugom Q E m
o 5 o m88h38m n * =£ iQ o

. ¢ € 5 0 = W 4 NOB 9 § uo3m w- c Qco < >-°5 - °.c °*'m" »-:ea,_.8o1_8¢ ; <n.- .C_g.Eu>°>m 3 <4;- c o N - x - o*4-¢ < >. o _ o

P i n c E : u °
< ; 6 WE§ 82o c # L 3<8 ¢ §my =

=-¢ 0G9>l-'5c mU 8058289 = m
4-1 -o-1__ 3+-» :_m__Q_ " M c _ * E c o Q C* o ,_2>§ <5 E nEo¢moEo Q#g = 8 E E E ° o u " = Q - ° ¢ 2 ¢ w c w c = wo o h QE * 0 ° "

M 51 m `98 o M g "Et oE4 E
~8~ 8 : N N N  8 N N N Q N Q N N U N NQ.99QQQQQ2 omggmggggggg ®QQw o m m v m m m o p m n O F E Q W N M M Q P U F P F F w g m m

° : : : : u= o m smEmmmmmmmm° m m m E m m m m m m v m ¢ v v 3 v v c v v
9 9 9 9 9 9 4 Q9 3 m 9 9 Q O Q Q Q Q Q Q Q Q Q Q

. c

c
cm
>

4-1 q)

o
E c:
*-' o

3o
'o
'DQSm,,,'o

'cl
re
O
U)

o
4-1
o_

- (5

3 8
883 .cRW 13-3Q&§=3 a

8 & 8
_8 -8=¢0

< ' ° " ' 8 U s>»*6o>a>
n 3'o 2vs

E
88%8 U E E E P C  W

35253
o § o o o o v < §

C\IC\IC\l<\IC\IC\l

U)
W

3 4 5

a> Et

I

§2l=
We

o 3
993 o E m
g 8

._ 8o M802 .
_ 8 8
' '65s 3

Q
E m

4-1 3 3
: 5 Q D .

§ am 3
> E 5°>.as * >m

ID
O

8 3 •1c o .Q
c

% 8
: 3 m

§=3@
on: 432
3

aa..-= 9 Cd
og e Q.

g o
i N N

a> m t mg 8 9
. _Q |..."' .ll 'c3 5 8 1 = i °>o = 8 'o § 9 8 _ 8 8

3 ET Z €*3*= EEQEug a s °a _ . _
82 40 008E£ §

3 ¢ E T o
Q o > - * - g 8...

m mz owom3m2pmmz Qmn z o| °5 | 'u 2E NNNN 33:9¢
>. 3 N

8mo
E

E
we

m
C

I

. c l
co
1-'

o
u>
a>

(0

O
C
o

I

c
o

_ 8 *

E u
' 98105.8̀<1>C"'

':=.,<0~=
<0E
So#

E 3 |- cm 3
(IJ

4-4a> , 4-1

I

23-
'O
4 -1(5

i _
L -a> Lu

:L

afvvGJ
o § 8 .
Q S

E n
Q E
Q BGJ
O O
* L u° ' _J

85
¢ n3.C

- . c

I

q)
COWE

m
<n
q)

3 5

810
(I)
1 :

O
N

9 3 8

GJ
.QEGJ
(D

Too2mC>oEGJ
L -o
'OGJ
_cuq)

s .
Q.)E
o

4-v(D3oO
SEOa>Q.(DC
O

E(1).c4-»

U)
c:

4-4
0)
GJ
3
U'
GJL_

.cr:3X
a..o3O4-1

'5cm
3
o

cm
a>
:s
<n
8

7:
E
0)

|...
°6
I -
<

I

I

cm 4-1

<0 'o
> GJc 3
~.- U)8 .Q
'u on

8
821Mn:

cm 8
Q L.;3 .
_ g  N
Q  O

an 8
Z W :
Q. ' -E
G)

I

w
N
(v)

'ETo4-1

C
o

L-
O

I

.Q
GJ

(D44

3
O
o
o
CO
¢/J

m
<0 o

C O

m
O

m O
C

4-1

GJ

an E

as

25we

E
tE~?=',-

388

'g 4 : 83

LU

O <12 go

CB
o

I

1 . ' - 6. E _oz

m

G)
a>
UP

C
o

N
o
co

's888
38.3588_o85 .
-89? is

§ 3 8 8 . 5 8

I

E  o  u >  E  ' E
3 L..

an 0-~4-

I

I

' o

ii

q) O
a> ~.':

,go |-
qs ._ ° 6

*-I \ ~

of
CD_I
'o
£3

mm
Q.4-»
E

I

au.-
o

>

I

<r
~<r

E

c
o

m
C

(5o

ca
C

I

' J
o

GJ2:3
(D..C,Dl-

"59

* < -
1 -

'm Q

C
8 .Q

. Q w
U)
J

(D

q)(\l

I

</>
:s
4 -4

4.4

0)
U)

cm o s..9 .8 fs:
o

m o
Q S
GJ

Qu
no 3

O E
GJ

cu
' o

N
a>
G)

L L

D..
W1
m g

o

|_ __,

T a

ea4-1

O
(0

GJ

o
Q.

I

i
I

3

!
i
z
;

i

E

E

i

E

i
L

F

r

I83I

'TNoofomooD..

#4
L)

'z
LL.
v o
4

§
E

Lm
=

_u
a
Q

8
"Q
N

:gt

NQ§N
vsQ=:~.
3.
Q'u

m
°o
N
"Q
'~4
N
v~
45
we4

= .

o
Q
D.
'U
o._
a l
'o.Q'a..
a>a
C
a)
Q.O..
Q.
m
o

8z
-

n :



4-1
c
an

g
c

"E §4-1

=. 8175 | -
as 'u

8 2
go, on
g . _
g W

u38
` Q-

a>m8.5!-

'WE
Q E

dwt

O -
oo° a'5
4-JLL_l
g o .

S338
5 . 9 2 9

i
i

i

E

I
I

I

I

i

I

-<5

5
E22

Q. GJ
E .C

a>
(U

GJ
w
C
o
Q.
in
GJ
a .

_Ia
cm
GJ
3
O
. c
r :
3

Co
au
C

-u-IGJ
E
o.
3
3
2
.9
a>

. c
4 -»

C
'o
GJ
C
a>
w
2
Q.

C

u>

I

I

. i
i

i

i
E
I

E

.§
-Q

"4

~=
w_Hz

3
L

_3

r §
. 8  Z
M

we 'Q

to
S
m

N
Q|\
q-

No
(\|
<3vo

qa
8

'vo
w

_Q
4:

's
8
8
3

#4
8

`4

v̀~

r.

W)

4;

4.

4)

m
.c
'C
C
a>
D.

G)
L .
:'»
U)
o

0

(~.
'o
G)
C
a>
E
3
o
o
'U
(D
m
GJ
o

Ru E
I Q.

E*
G)
m

4-44-1

.Q
L-
1-

to
E
4

FT
-
*Q

ma

= SO
8 N
a~ 8
m -=
4 M

8

a~

8 8

_ . :

G.)
a>

. :

cm
4-4

.cm

=
e

.8
u
vo
cu

q

a>

E .c a-O =
3

-A-1

o

°3~»
5
3
if
8
q

§§
$9

8

§2
EL;

ago
c

l..lJ
_|
O
or

- _ C

43 8

'u
¢u'°" 8.Q

E<=
20 '<I'>
aD. 8
u a - c 8o

is._
*a

E I

o
2 3

'ES 8

.'Eb'
2

L""8D

888
(ea
c 2

D.
c
.Q
+-I

8
5:

g
8Co...-Doo ?

o
L -

$2 GJ

' c
as c
-H O

w c o.c o
o'o

Mn m
>

au E "
1 :.Q

E
E L-
o m

+4 8CO
o
o

as...

,.g<B
_€ . -an
21---33=
'D0><
X

CO

0-d
U _, ' U

" E
53 <egg

<r-£ (
g m cm

coo
2LAW

ma

3
I -

o
D.

.Q -5
cm
cm o

o o
GJ a

o (D
'U

Z Q S
3 a>
C

'g .Qo_Jo GJ
W.:>OI-

--'<D

8 3

GJ

=C J :
9_9 3

GJ

GJ

os.

G)
Q (U

C Q.> > GJ

o

$= c3

o

GJ

=
o

83
3.
Q
Vi
93

4:4

cm

E

I

I

N

o

G)N
8
LT.
ml
.Q
zGJ

(D
To
8

. J \ .

fr c

g o
QS
N'-8

Q . _

N o w
n~ng
63:/58
°-NOD.O
< -no mmco
.QE QT
D<.a 8'i5
E " '°"O
ma:

898'

3 8 5 9 *
88
k a z o o 3

E t
*<630°>

O
C

44 o

G)

<\i

QB3 4 : 1

I

o an
,8>cn

CU
8(D

W-JQMa>
o

o
wc
.Q

._o_
1:13O B O

._ >(D O
E

GJNa>G)
u.
G)

. 2
E

8
cma>
(5
' c
Q .
3an .
==8ma:
: Q
==u.
am

o

8 2
3a>
UU)

~`8o8_1
__|..

we

33
m gc c
C E- -3
9 8
m - o

2
cuw
3_
o
.c
3
8

'uGJ
.Q
3,
<
3G.)C
wm'U
3oc
4-fcu.C
4-v

-0-1O:'C
Q
D.

U )
o

cu4-1
cu
O

C

m

a>

g
_88_l
*GJ
-5_J;_
m
>8>04:E
82;¢l>'o.c
-° "ous
5 5
'62m
5 09

UP9.'a>

mm
li)

*-"uQ.
0 8
49:-:
-58
wt'-50
1 .c3...
g=
~8'CAB

E
'6'oQ.IE544)

o.QE
= 8
3 8
* o
< 2o
'Ll-
n5G)D.GJQ >
l_l_a>m.:
o*2

at
Ea:
cm 928¢8LI_LI_
0 8 8' g o
: m o
I-CDU)

_I
a>

q)4-1
CO

m

GJ

m

G)

(0

o

I

>o
EGJ
q)
N
G)

C
o
'o
C
5
_Q

+4
(D
GJ
3

U
G)

. c4-1

J
no
D
w
.c
4- r

4-fm
G.)";cm
.Q

8
2
(0
(IJ
2
o

g

<x>

CO
<n
GJ4-4
as

' U
Q .
5

(0
3
4-1o
<

ET
2
o
.c
3
E
o
Q
4-1cm
GJ
3
q'

8
Q.
r:.C

-

E
.q
G.)
N
8
4:
2
~ \wo
2
8

I
I

i
i
I

1

1

E
1

i

i
I

I

l
I

l

I
s
5

E

I
I

I
1

E
E
E

3
;
8

I
I
i
I
t
i
i
i
s

E

N
Q
Q
N
-a
: ~
2
9
S.

.3
LE
8
v e

8
2
6
§
'HzQ
E
=

- .

'TNoofomo
o
o.

1:
4
L)

° o
N
"Q
NN

Q.)

89
4

o
9
O.'u

BW
'D

8q)
DCmQ.
Q
Q.\_
mo

-in1;

8
88

2



so
_= an

3

3

3

i
I

3

I

i

z

z
i
i

i

=

I
!

I

I
I

i

_\..

GJ
. c
4-1

'O-

|-
°6
I-
<E

U)
C
w
(I)
G)L..
o .
X
a>

GJ
m
C
o
Q .
U)
a>L.
_in
4-1
cm
a)
3

O

4-1
C
G.)
E4-1
C
o
o .
Q .
CO
U)
' O

8
'a

454--»

I

3
_Q

.Q
G)
. c

C

' U
GJ

4 -1
C
m
(D
GJ
o .

C
o
o>
C

4 -1

Q)
GJ
E
Q.
5

E
os.

N

&>__o
-2<»'8<ts'i'° 0
O"(_50

' O
C5!9

£ 2
QQF: O

Noofoofo
O
D.

1 "
I

4-1
(I)
G)
3
U '
GJ
f r

°6
<

'o
G)

5E<r

m
=4.»

3
ea c

'UE

1-80° a|-
*LE<=

-an
° ?**m
° 3oa>3*-'E

.§

a>
3 - r:o o

Q.

U)

3 0

w cu .c

-0-»

Cm

a>

o

w
a>s.

g

O

o
C

Q.
E
o

G)
GJ

.C

"VE 'E
C

8 s
(5

oU3~
D.
E.:

- o>U) 8

l...

a> 2 o. '5_ a>

c o u>
o Ia
8 'U Q S V)

>

+-I
(D.C

o

0)
34:

_J O
G) (D w_C ._

<D.Q
O

m C
o

Eo
:so f : O

<0

Q)

E C

E

o
cu o 2

>~.4-I

<D'cJ

uga-

4-1 O

Q.
G)

a>

m>»
~8

o
U)

3
(D

r

i

I

i

,g.

'TNoofocf:o
o
D.

me
=>=
Q

a
N

'vs
N
N
ma
4:
4

Q

NJ

<*>
o

o
Q
Q.
U
o

[Ll'u
2
3a>
aCa>o.
o+4Q.

as
E
E
8
8

w

<r
of
'T

+-J 8
cm 8GJ
o of

8 O
g O
m
._|

NooN
LE

Q)
m
C
(0
. c
O

'U'oo
I- E

n c \ l L."

3Lm|\ C
go) G)

E
Q.
<

G)
>
C
GJ
Q

M
s..
ct:
GJ

m t.) :J 3o'an cm
Q..

i

i

i

E

88&-O2890
'UQ_Q)\-
'U ocz;
I-oO° °

w
G O 4
G>'0~>
2 5

1l-» W W
Q u:o
8 5 8

u

8298Q.E T= .-8'o E
N _cu
a>';°

~»"= >G.>
8 u.
.-uJ;1->
E T 9
43 Q 4-w - c c
so m o
° > .co o . . .
¢J 1:

9 . 5
c 8 <a>>~°>
Q . -0-1

15¢n<5--5
<»E2

8-a>
o
5 2m o .
.c a>m
¢'>a>

884
8%'.s=86Q5 G) 0>

%* =~
L.. U)
<»=g_ m

l--:m
< ¢ n>
we .9E _

aw"
QoO in
m&'°' a>

.-'-28

C cm

6 : 2

s.
cu

(D
>

'EC o

w e

o
ID

c

qs N

~~~9§,°
m>~

33:£
q)_l___om

-4-» ¢ E B
C ' | * 8  Q Q
Cm o`E
0-E.°3 mD
'°¢;',-9.'.!m .
; _ 3o 8 . 8 8
m °-n.--

£ 4 1 0 8
-0-4 °a>
D  8 5 5
*a_!=" ' - -5c
.E 3
D. m >a 8 :

Ia

8 . 9 5

8884 278
§ g

2 3 : 8
> 8 §
! § l-8

8 8 22824
C 0 - 038m cu
u>» ..c° 2

2 ' - - cm v

E§E ' s
£ 9 839

98"93 80
3 a > °

m

w

033 o
.: 93

3

58

223°.Q
_QmuJ¢u
¢ n G > ; .Q

a>a 3 8 5

a - - 0  _
335.4Luger
. J Q i n

£ c a > °
"a8<» ~

£2c (0
. 9 8 . = 5
(B

§*;'*° ea . m g

3
< 9 _ , .......

q)

5
5 443grew
> " q,I-LE:LIJ *--m -

o 'a>--
> .- 'E-93 '
0 F > o ° '
Q g m E m

Q B
8 . -
m 3 8 8
8 8 5
u - §8 - C

h
~0 q)

- EW 1

m g r
»-%

*a°>*5 . ....'9->
..v>

8 8 ° ' °an E oO O *Q)-l-I Q

.-End"_w
2 * " 5 w

asE - -3
":.'
E S "o 8 °

5 3 5 2
_>~2 3

a
4-1

o
m

»3 ah :
9 . . .
a m

=£<
830
3 8 4

Es

i

f

f

i

NQQ
N
Lr?Q
-8
4
*Q

8
' Q
L

LE
'8
's4)k
E

RJ
=
_Q
r .
8

k

Q
,5_



2
i

i
x

i

I

Ii

i
I
IE

i
I

I
i

'T
N
o
of
o
on
o
o
D.

'u
G)

G)
o

a> GJ
-o-I

(U
'U
Q.
3
I-
<
O
D.

4L)

\*-
o
(D
O
LU
. J
O
o>
C

§
_Q
C

° o
N

"Q
w-
N

pa

8°
9-4

(U

E5 5 QQ)
< E

G.)

'D
0)
3
w

.Q
C.)
N
a>
9
LL

G)
N
GJ
GJ
: _

10
.<L.2§£ 03
5-8s88
G)

é  _a
an o

3»°
%3"§45 Q
° .Q§.§ 350>
'5"8 a>§
Q E X

_°3
E o a
Emf ea

41:o

1388;
° 88

Q. -Qx332
Q C

£ ;2 .
C

- :13 o

ml

.Q
a
a>
(D

t

E

E

L..
:J

3 8
GJ

_
(0
o
O
--!
<1-

' s
a>

.Q
E
a>

M 1
E
o
o
_|

w

.b
w m

5 .

m c E
_>~.

03 aJ

(D
C

E
E

<r
voo
'J:
Cal
Q
N
o

N
Q

N

Lr?
Q

'z
Q.
*Q

2

q) O

o
i
x

=s~

o

D.
U
o1.
|

U
2
' a. .
a>
o
c:
G)

g o
Or: a:

Z*
(0 4

Q.
Q

3

N

N

»~ <-

'CQCD

< ~m
""cL Q.|.

mo

m
cm

O
E

8;
k

=8
N

8
:
u
=

as

E

v -

~<r
o
q
LE
N
Q
N
Q
q-
Q
cm
O
M
D..
C

.Q
4-J
m
.Q
2:
4 -1

O
Z *a

C
2

>~:M n =

E 4-
Q <0
Q_ GJ

3 C I EOm 3
O L

Q

3
2

W W
¢,,>~ws

8u

oW

o s
c Q.

3
57:o. E

,_ >
G)

>
an

.c
ea

'98E88
c;§&

3° 8
8038*N
N 2'E.cm
E m a > °
g 8 ¢.E 84>¢u

c
A g cy'u o
WuE,=°'
go* ._.:_'.L'2*5
en s:
38830,3454-»

3
Wm

8 3.cU'uu>
°"E'¢7>'<7>
. . . g o r a
o . . Q  3 3

'QQQ:J

8

.,=:-
~:

04-1 8
'G

8-o
8

QQID 8

8 a m
§e 8

>

28%
3

o en

5 4:
Ev

8 GJ

. s .
g§.e.98

- - o
m a g

_§¢n
cm 9

c m

" L Eg s . . -

958
Q N

-41288>¢ 0QW

E 8mc_
23l-5-.5
> . - 9 8 8 3

300
__8w_gc"5l_

W 3 W° 5
° -1-8<

82.5
3o=< 8 393

8 >~ 8

QE -c
§§m° 85 a>="&8¢,¢nE
2vE8£
5 - = £ E ¢

28.92
ga Se
0 3 9 W B

85588
4-1 E

s§;83
EE E

l -<'8 .,= ea O c2 |- '63.~.< g
°-Ev,

E w m v
2 -1 E

85:§5
8

o 9 +-

_8== cu 8"'
82 .2 0823° § § p
s m:

_¢n-|
852
==
84:
3 7: 'U'¢7> .Ea

§8i~»
: C D

- 9¢

'T'° °
= 8 ¥8
=§§'° a>

GJ

s .
G)
x .

GJ
o
. c

up

8
E
G)
58"C

8
wm
G.)o
<°
(I)G)
.Q

28
'a .6=8r'-a>

m z-'83
- a
P @ < §M
GJ

U) o f
M e

2

E ?Q)
2

fD>8E
. a C
l - Q c :

GJ
C

o
8o

mt/'JE

c  83O s "
E

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

I
I
I
I
I
I
I
I
I

I
I
I
I
|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

I
I
I

No
No
<r
Q

°.3.0.£
a><.Q

. . &
a3.93-UECBZ
Q 9 3

88;CG)LJ
C`*w2 0 @

u

_Q

s

' n
5.



GJ
N
G)
GJ:_

LL

_Q

<-o

L-
:s

N
o

i

i
l

i

I

'TNoofomo
0
B.

8
co
N =c=

4
L>

i

i

E

I
I

c
.Q-as
so4-1
C
a>
E
3
o
o
'o
'u
G)

.fa
>
a>
L -

3
G)
C
cm
G.)
'U
3
o
C5

1

G.)

G).c
C
O
'UC3
..<2.
GJ
s. .<0
wGJ

4 -1(0'UQ.3
To3
O

<

L -
I

1

4-1
m

. c
4-0

cm
°Q
N
"9
'ft
N

r 4)
3
4

U)
o
m

4 -0

m
O

N
GJ

°~3
o

GJ

:
d l

m !
I

E W '

l
a"'*Do!
3>~l

cm
'3»a>

m y '
: W t

Ag*>»
og;
ea:ggi
>
961
a c 'G :

i4-1:n_-

I

I

.E
E.;au:
u.
C O

mu
5 6

a>

'> 2
.cU s

£2
(0

CD:/>

(U

cm

G)

C
o

_,Di
as E
g
'oa>

o3'oO
a
2mU)
2o

8
(D
8
o

4-1

.c as
O
(0 U'

3

wet o
g<

C

a>.
<->'o

8"Jo
WE- m

.JN
G)

22
*LL
o f-me
> E
o f
E t

QWo5_1
94)

. cg..
mma>>
S m
U'.C

8 8
"5a>mu
c

.99~5.o.

Q)
E u
G)
g_&'
'SEEom
2-<5'UC
_gm
89.44

8
GJ

3
b.

a c
N

cm
GJ4-1
CO
' o
Q .
3
G)
3
q)
. Q

Q
4
N
If?i

m
N
GJ
a>
L .

LL
G)

.S-3

84: 8 (D

z 8
1 -

I
Q

C

.Q
4-4
(U
O

"3 'D
8w ew-'oM 0)

2
D.O

r- cu

O

O

Q
~4-I
w

3
Hz: 1

cu §G)
5 Q
o ::'

9 ;cu'D of
Q D
ea in
cm .c

.c
q..
O

3

a>

Noofocoo
O
D.

Z*

g
§

:3
2

i
<4

_>

E
38

O
GJ

6 =
'Gil

>l-':
*~2l
D o

-=._ :
we.
b i

so;
!
i
5W

:EEE4-1"" l

o-9l
*égi

a>G> '
a>l*<'
~»-a>
6175
8 8
0 3
'5_.:

3
" E
' U

C

GJ*,:of
(D

o

so
D.
' o

9
|

U

2
'a. .q)
DcmQ.
O_.
e
of

o
U ) 4 -1

.. U)
as C

(0
O a>*5_

'3
3

G.).o.c
__-0-I

8 .9
< E
0-8
Q C
N

°>29+-
u.
G)
.Q
E

of:

c
o

3
o

. c

Ts
o
c

.Q
(5
o
E
.=!
o

E
as
c
G)
u:
ea
.c
-l-I

.c

3
4-1
c
GJ
E

-4-1
C
o
Q.
O.
(0
.Q
'o
_».
G)
. c
4-1

on
C
CD
m
2
Q.
x
G)

|-

3
<

g
¢ :
s.
8
GJ
_|

4 -0

cm
G.)
3
U '
a>
n:

L

as

E
4-1

U)

G)

mm
O

I
O'  |

I
l en4:o

-LJ
-0-1

o as a>

:Q
U)

8
'DE
8 <
0 0

G)

m
U)
C
m

.C
O

FT

Q
M

8
=
LE
=
_m
m
Q
s

.c.c 3 Q
=

i

£30

c'5
0

m o

%Oms
1 l--(D

I

Z

.§
cmGJ
3o .
<48o m
08°
Nm

m
E T
Q E
< m
mm
C E
C OC O

, _ G) cy
I- |-

E

'cig'

2
'a

8 3

m m

Q)
' U
C . :

Z N
317550)

>° 0 o b
>-4

I
I

8 0
m'J'> I
* an3 3 I
8 |
c '  I
G) :
gt I
M Q :
3  "  I

:
:

I
I
I

Cal
O"-.
of
Cal"-~..
of

N

o f

*-; g
m 8GJo of

88 oL..3 O
(5 -
_J 6
Lg >

C
w G)
v'~

N
o
o
N
ad
N
.co
m

2 x88 o
m
o o

- 2 . 9 9
3>EE2

' mE,,Qo
(Ug0:-Q)Um _
UD.
o of

Q Q F

Q)
>
C
a>
D

dj
L
' s



il

i
I

E
s

. c m4-1

W e
2 2
' U240
g m

(N (W

Eu-
>"o

C

GJ.C

a> o

m

cm

GJ

GJ

o

*as
`5--c

0
We>~<u

>2: o

a>>l°>€4>°a>
'E

m o

-o-I cu
>

M g) o

'£ 5"° '_§
1:

c
°>o

.9>
cm

G)
163

QQ. .
a>D 8

° '-on 8<>
>8%'a

8
340%o
3658
81-..
>°,_=§
3 <
m C

o
'o 07€\l

<19

g .Q LD
'U 'u Lr>

o

G.)
1:
cu
E L..

GJ

Si s 'o
.Q

.o

:>

o

m
9 *- >
. c cu
(0
LE <0 45 o

C

o

S n
o

:s
C

m
.Q
(I)

my:

4 -

4-1

G)

mq)
3

Fzoo
mm

:u>O
.<vo.
a-~El-0°6
*-'|-
§< a >
o -M
( 5 3 0o>B e
928.Q.<a..,<>
,8~auJ
"5(0
3

(0

Q30
»_.

cu w

o

C

O
OG)

o

U)

O|-
m

C

388
- E
m E . c g

. cw

E
Rx:
GJ

4-1 C

o

£5 O

'5.:

E
3

G) a>

3 3~-

3

go .
*6"o
a>
Q S

w

cm
(0
3

C

. c

w
*J 9
m Q.

m 4-1
C
GJ

-H GJ
cm u:q) ._
g  'O

GJ

cf
O

w s

GJ

Q)

>,

(0

U)

D
o

cm

G)
Q .
X
a>

(D
C309U)C
: c w
U O
c w
' :

o w
a>

34
a>

g r :
a>

.Q
o--an'8_cn
<I>n.o
Luo

4
.E=.Q>. °°
o mEt_'D ~o
2*.l QI

.Hg gro:"5' °~l
C514-

E 5
G);-s

m
8~.9
C

E T

MJ*am
a>

3

4-1

. c-a-I
'o

0 3~4- .Q(D
w

a
cm
Q U)

cm

c

O

3

GJ
<\>O
9

O

(D

a>

3
a>
u>

C

G)

cm

ii
C

¢7>
3

I

9
i

E
I
II

i
i

Ns4
N
.,;~4

'TNoofoMo
o
D.

41:
=<
Q

R

N

N

x

=>:

o
Q4
' u
o

N`r
'u
2
' a*
G)
Q
C
G)
Q
Q
E

.o'o
o.4-I
45.55

' o

CO

E C VS8
3

>
° " o
Q F

. U m cooa>

U->,
'o

9 as

c

a"~l88
~~§ as

3 5 4 2 8
4-1 m E

. _ 2 2
38225
8 a . c ,Q
£ 8 3 3

cgo.:
. - 8
s o

3*§ x
: r e

2 . 9
cu

' ° m

==.cm
0D 13

u>
a>

m
C

'6
.E
E T  l
- mac
8 a > O

£0l_1.u
:"¢l'5-l
nc.§0
0 0 2
85%
='='o
8 c
x * c
GDuCB

cu':~9
'5a>
w
GJ

8 >
>~.0C
.06><5
o G).-=3,
'U
q2 GJ*5

' U N
W. :' c o - c

- 8 2
a>

=sE==
Q ' / l c

.c

8 2 , _ ,

x

(D833m
n"

4-1 3

:§'§E
T>.mE
G J * - 0o.

. . .O
w e
g - 1

O
80 m
gm.-E

0"6
x
R

es

4 -

GJ' o
'O
o
| -

>
.92
TJ

I

m
4.
*Q

QC)
C O Q

89 3D.. x
Q. 4O f

-154

83.so
Mn.
x

2
(D E

* c uo0).c:

g o
o
Q:
O

3
o

- - 1 :
8

80 g
3428
88:

l

8' 4-1
3 3 %

a8>
3==<>
8 ' - 8 5 4 - I

cm :

cm .Q
t:t.§_m

x

a> c>
.Q¢ ,_C 0'o.cE5€_,_.

a uo' V s a>

. c m c

764:83
*-' >.
o m
° ° &
E W J Q E

08%
9 . 8 9 4 3

* - °5 "m81-8

o .c¢;3~
38 v

-°aJ
@ 3 3 :
E 3 8

£ 6 , 8 3
' E C C  3
9 8 3
a34900
.QE

8 -~
G r
3 ;

Tb.:
93 GJ

(5
¢JEa=

_§:
-0-1

G)

o

G ) _ _ _ _

GJ ~°3"5

o

o

0 o
m

'Dan

¢: . : : l °
>~ ' u

X

I_<65
° 6*\:
| - GJ

L .
CO
G)

CD

300
|_ ._
<38

C

- 8o>,8
QR:O ' :

0-08
n c gw

U  9 5
8 5 3
UU
a > o c
a.o_ox<-»=a>8g
4 3 8 4 :.:`°.:

3°>8.95
o.E$',
we

4:o o8 ~.-

N E W

QE;
go
3

w e
_88
8 e*
® € u 1
3<5_l
O*a~'
%='AI''U
0 9 0 . 3

§n..:=
n o l

<2°.98
<1>8 Eo4 - __q)N

c o w
° n E \ -
£ § 2 §

m
;2~5
'o_-99€
E Y E ;

8 2
Z N

_<_qv>w
° a 8 * '
28m
2 0 4 1 3
©: -8745

. c m

.-w g

81? a> w 8 ¢

E

8
§

838°
" ~8§

go
8 8 -I - £ -

85
- s

89 8
3 3 8

5 Se
33

38=§
a
5

¢ 2 §

82

@~
a° s

88888

a>

C

GJ: § _ U
C 4:

(D
a>

a>

>

163

E
q)

>~*-'--3W M a

cm
GJ

o
o

w e

=8
o.£ 2 8 9

= 8 4 3 3
: § ¥ - Q
Oa>l5 _2
. _ * n
m  0 M " 'C

' O m g w

._ o.
9 - u m m

aula
<n c u *
4>.cc° )
3 * q > £
0 c a > _ C
W o n g
a J*&>® .=
>
Mum o: . C
€) C I.© GJ

.Q c o w
m

l> ' o ° )
go GJ

- - 3
,_23<»¢ ...

o

8
$ 8

.o--° -
8-gao Eu

Wgaz

, E t
' - o n s3850,
.-we
° ° "u>
'5-o-<~ 8'"58'0

Wm8.95
3a>o
E O ;
88°829H oa<~~
w m -

.Q-81088as*E
cm o'- oG)
: Q - Cal--,-,

ws
W < X
0 . é a > 1 :
cm I-¢U

"E
E '65'5 o m
'°L°8=
°-l'aE. 8 - ' 0 < O
8 -0~h682-
5  t > 8
2~=

8 .$2C o mG J ¢ E
'Duo88'a=a > * Q
- Q C-<£

GJ  o  a> -o-I
C

Q
=

06

q>¢4l
Es

a=<>
Svc

w
0
:o'

o

- a M

o m

o>~.°°
:

3 . 2 5
"' .Q
81-'E

.:.§ » _
><1>°>LAWLu_a>
- J a m
.c _c

'€>'02
M  0 / 8
Q - * & *

QB§3° o355 -
" BU ) M
m  3 9
C 4-»

<u 88
5-'¢7>E
e g g
m m :

2 °
U S E
w o o
'3-»ua
a n - 9 °

<5 9:
¢5__3
a>: 'oo a>
go---

a>:,==-| - " 8
<....¢9

'E
O)-8 w

M r : c
638L: Q.(0
a> xT5.Q ea as
GJ q) Q.XE T  a s

4
N
=
\»

=
L>

.. 8O '~
8 'S

z

=~.
' n
N



i
i
i
i
i
I
I
I 'r

N
o
of
o
of
o
o
o.

s ,
w

i

I

E

I

l

!

!

E

I
I

is

n =:a:
¢==
Q

G)
o
C
(0
4-1
(D

. Q
: J
m
'+-
o
X
o

.LE

e\90
N
"e
m
N
u
8°
4

'cm
:»:
(D
GJ
cu

.Q
' o
C

CO

g
GJ

.Q
>
vo

O
LU
_I
O

(D4-1

5
ooo
Ru

.9
4-1
C
a>
jg
w
93

Q)
C
4-J
m
Q
.Q

<0o.
o
4-1

'JSQ)
3
o
E
Q

4-1c
m
q)

(0GJ
4-13C
E

Z*
S-
m
2
o
..rcm
GJ
3
u'
GJ
GJ
au
C
(5
. c
o
8
:*:
O
GJ
O..
(D
U)
. c
4 -»

>
u_
UJ
_I
a>
>
o
E
a>

o4-0
(Dcma>o
OL.
D .

o
9

D..

E

4-4

C
GJ
E
GJ
m
(0
C
m

E
°'l
'c
a>

(\|
o
o
N
.C
o
m
2
.c
4 -1

CD
C\I

=
3Q)
o
C
G)
D.
O..-
a

x..

_Q
w
'o
c
m
w
3
o
C
Pi

on
c
8
G.)
a>
E
c
o

4-1

cu
O
1:
' :
3
O
m
4...

GJ
C
GJ
m

>~
m
' o
u>
a>
:s

| -
(")
o

I
G ) a:

S
D

o
|-
<»:,QQ

8 I
I

(D
m

(D
cm
GJ
o
OL..
Q .

w e I

ON
C\I

a> C C 2 c
o
U)
co

8
8S

Q. I
GJ

. c
4-1
\.|,_

. 8
a>
L -

GJ
o
C

cm

cm
q.9C")

o

I i: 1. g
. . CO
o .c o 'u .x

I

a>
N
G)
G)

u"Z
G)
o

a
a>
(D
R

of o
of _|,D
cow*
- o

88

;=<>°490
o  E
m 'U

cu .c c: x

3

i

E

w
cm

8
o
<
m
4)

.Q
E53.3¢

6 _.8'<r
_;88KE

1 c

l-22n3~a>
3%»°3
p 9 4 9

I
I
I
I
I
I
I
I
I
|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
|
I
I
I
I
I
I

:
I
I
I
I
I
I

:
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

:
I
I

E
E
I
I
I
I
I

a
I

:
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

l

9
I

:
I

I
I
I
I

:

:_ §
a> I

3 8 EI
4 - 1 |

GJ IC |._ C I_ § » _. C :
C 4-1 I

T m : g t
I

E t o<5:om</JE;
I>~GJI

5 " - 1
QC!39..§8

IlI

<\lo
|\N
m
Q

D)
C

4-»

G)
a>
2
C

.Q
-0-»

(0
.Q
3;

L .

_'E
O

-m
4 .

G)
C
0)

LD

c:>
9
Q D.

|-
Fl'
<1-
83

l-'9<*wmzgg°f»°3<|-\gw\<

wé iwa
E M F : 2

.»*so a><rQQ§ E

z

N
Q
Q
N
If?
Q

°:
=.
9
9.Q
3
L

FT
g
N

8
4

8
u
2
_s
a
8

8
*=



f
gI
r
f

8
.c
.Q.c
3

i
f
1
1
i

'TNocoo
weo
o

;
»

in

N
O

° Se0> o
m

,__¢Q"OU
= ` o

_Q
08

U)

Esa>-50I
EDS() 3

O
GJ

. c
4 -1

L.

o \*_
L

u:
-Q

8 9

a>¢"'
!*.:.'0*

g
§'§u>
as*_a>

°a _:Lu
l~ . Z '  " . . |
< . 5 § U

a'*<>re~Q
w Ewe
P d.>(_)_O
<">...l-Uo° ,..18
a-S0§
0.998
c8gL_

9.
o N.9

we*
.Qo&'
*5LIJ°'><0

_ l 0 l o
U)
w

0)

'Jr-
W u :

a t :
k w

:`_U)

S o
GJ

' U:ego
_ mica

0K8>°)a3
'*'.s

GJ

Q 0 8
q)8'§3.s

° =88
38.53
a : ' = " '

E*3<vu'S'§ =§ .s
: E M " '

001- * anEng
O G)-c
o° .c_Et
o o2 o'€"

<v<r m:.a>

'DEO)€ U J
g t :
Q F -

m OE 4 3 0:

GJ
5 ea a>

o 3°>'o o91

O'Uv~
. C m .
+4 L L

" 5 8 ' ~ ' "
859%~nN0_ 3§_

§2"¢E 8<
v>£:a<

ban
r: m

0 E ! / ) I E O

I3 8 2 (6.8
C

Q)
O)

C
. ocanJC

a><p 3 *

§
o 4-:

~'§3'*.:<v <v
r;§98g8o

ea .
c--8>
Il-<~E8M_/ co

0"-o-I
o

6
EÈ
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ATTACHMENT 3

; . ATs.T
1875 Lawrence St.
Denver, CO 80202-1847

March 18, 2002

Todd Mead
CMP Manager
Qwest Communications
1801 California Street
Denver, Colorado 80202

RE: Change Request PC 030802-1

Dear Todd:

AT&T is requesting Qwest to officially expedite PC 030802-1. The local service freeze (LEFV) is critically
affecting AT&T Broadband's ability to port customers. This LEFV has presented multiple obstacles. We are
requesting to have an immediate discussion between Qwest and AT&T Broadband subject matter experts to
discuss the many problems associated with LEFV. What have been identified to date are the following:

Customer required to call Qwest multiple times to remove LEFV
No established process to remove the LEFV at the Qwest retail offices
No consistent confirmation number provided by the Qwest retail offices to note customer account
Inconsistent information between the account team and the PCAT pertaining to submission of the LSR
Inconsistent Quality Check process at the Sierra Vista Center
Inconsistent escalation process at the Denver CSIE once confirmation has been received
Qwest retail office confusing end customers by referring to the LEFV as a PlC freeze
MA 9.0 edit pulled and no notice sent to the CLEC
MA 9.0 edit to be implemented at a future date without CLEC notice

Jeopardy condition codes issued after the FOC affecting CLEC due date
Inconsistent Qwest retail process where CLEC can be a third party on the call with end customer
Inconsistent process between removing the LEFV and the updating of the CSR
Confusing reject /jeopardy condition message issued by Qwest

It is critical Qwest establish a team to address the customer impact and at the same time improve the
processes. As I have indicated both in e-mail and on the clarification call to Qwest, this is now a high profile
issue between both companies. Mike Mason, Vice-President AT&T Broadband, has escalated this to Scott
Shipper, Vice-President Qwest.

AT&T's account team has declined to work directly with AT&T to resolve this issue and has instructed
AT&T to move all discussion to CMP. In addition Todd, you stated on the clarification call held March 18,
2002, Qwest would not provide a resolution to this CR until the monthly CMP forum in May. This is
unacceptable to AT&T.

AT&T requests Qwest to expedite PC 030802-1 immediately. AT&T will present this CR as a "walk on".
Please inform Jim Beers. Under the Interim Exception Process for OSS Interfaces, Product and Process
Changes (RE: Qwest Re-Design Web site) this can be addressed at Wednesday's monthly CMP meeting and
voted on as an expedited issue by the CLEC community.

Sincerely,



Terry Banner
Supervisor
AT&T Local Services Access Management
Western Region
303-298-6149

Cc: Tim Boykin
Sharon Van Meter
Donna Osborne-Miller
Judy Schultz
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ATTACHMENT 4

_; AT&T

1875 Lawrence St.
Denver, C0 80202-1847

March 28, 2002

Todd Mead
CMP Manager
Qwest Communications
1801 California Street
Denver, Colorado 80202

RE: Change Request PC 030802-1

Dear Todd:

AT&T is greatly disappointed with the conference call Qwest facilitated March 26, 2002 to discuss the
expedited CR PC 030802-1. Qwest stated at the March 20, 2002 Product and Process CMP monthly meeting
they understood the urgency of this change request regarding the local service freeze (LEFV). There was no
need for a second clarification call. A clarification call had already been held on March 18, 2002.

We believed Qwest was willing to resolve the issue expediently, Todd, when you indicated you would have
your subject matter experts available on the March 26"' call. I then indicated to you that I was expecting my
AT&T Broadband subject matter experts to also be available to help resolve the issue in the e-mail I sent
March 22, 2002 (RE: CR # 5582295 - Updated Matrix). I suggested, in order getting to immediate resolution,
that you include operational subject matter experts. I was very clear about AT&T's expectations for the
March 26'*' conference all.

AT&T also believes Qwest implied a resolution would be forthcoming by indicating the temporary 800
telephone number was directly dependent on the outcome of the March 26"' meeting. If Qwest was not ready
to problem solve the issue then there should never have been a question about keeping the 800 number
available. While AT&T appreciates Qwest extending the use of the 800 telephone to help ease the burden of
this issue, we should not have had to explain why we needed the extended use of it.

AT&T once again reminds Qwest of the negative impact the LEFV has imposed on our ability to port a
customer. It continues to affect our daily ability to port a customer who wants our local service. This truly is
unacceptable to us. AT&T has identified and shared with Qwest some of the most basic obstacles in a letter
sent March 18, 2002 (RE: Change Request PC 030802-1).

Sinee Qwest has indicated a formal response will be issued to the CLEC community on April 3rd without a
collaborative effort between Qwest and the CLEC community, AT&T clearly expects Qwest to be open to
additional suggestions on the follow up conference call scheduled April 4"'. AT&T expects that conference
call to resolve outstanding issues and the appropriate decision-making individuals from Qwest will attend.

We believe going forward explicit timelines should be provided and adhered to by Qwest for an expedited
CR. It should mirror the expedited CR Qwest presented as a walk on at the same March 20 meeting. Qwest
clearly defined the timeframe and expectations of the CLEC community during that presentation. It should
not be any different for an expedited CLEC CR.

AT&T looks forward to partnering with Qwest and the CLEC community to enhance the Interim Exceptions
Process for OSS interfaces, Product and Process Changes (RE: Qwest Re-Design Web site) in future re-
design CMP sessions. We believe use of the process, as it now stands for this specific change request, clearly
indicates its' lack of substance.



Sincerely,

Terry Banner
Supervisor
AT&T Local Services Access Management
Western Region
303-298-6149

Cc: Tim Boykin
Sharon Van Meter
Donna Osborne-Miller
Judy Schultz
Mike Mason
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ATTACHMENT S

BEFORE THE
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

AT&T BROADBAND PHONE OF
WASHINGTON, LLC,

Docket No. UT-
Complainant,

QWEST CORPORATION,

COMPLAH\IT FOR EMERGENCY
RELH813 FOR VIOLATION OF
WAC 480- 120- 139
(REVERSE SLAMMING)

Respondent.

)
)
)
)
)
)
)
)
)
)
)

Pursuant to RCW 80.04. 110, WAC 480-09-400 & WAC 480-090-510, AT&T

Broadband Phone of Washington, LLC ("AT&T Broadband"), brings the following

Complaint against Qwest Corporation ("Qwest"). In support of its Complaint, AT&T

Broadband alleges as follows:

PARTIES

ffnmplainant. AT&T Broadband is registered and classified by the

Commission as a competitive telecommunications company. AT&T Broadband is

authorized to provide switched and non-switched local exchange and long distance

services in Washington.

Resnnndenf. Qwest is an incumbent local exchange company ("ILEC"), as

defined in 47 U.S.C. § 25 l(h) and provides local exchange and other telecommunications

services throughout the State of Washington.

2.

v.

1.



JURISDICTION

Commission Jurisdiction. The Commission has jurisdiction over this

Complaint and Respondent Qwest pursuant to RCW 80.04.110 (complaints), RCW

80.36.170 (unreasonable preference), and WAC 480~120-139 (changes in local exchange

and intrastate toll services).

BACKGROUND

Service Areas Affected. AT&T Broadband provides facilities-based local

exchange service in Washington, including Vancouver (as part of the greater Portland,

Oregon market) and the greater Puget Sound area, including Seattle. Qwest is the ILEC

that provides local service in these areas, and AT&T Broadband obtains services from

Qwest to enable AT&T Broadband to provide local service to its customers, particularly

local number portability ("LNP").

Qwest Rejeetinn Rf AT&T Brnadhand Dryers. During the week of

February 18, 2002, AT&T Broadband began receiving rejections from Qwest when

placing orders for LNP in Vancouver. The rejection notices stated, "Please have end user

contact current local service provider to have local service freeze removed."

Qwest Ideal Service Freeze Implementation. The number of these

rejections quickly increased during the week of February 25, 2002. AT&T Broadband

contacted Qwest about these rejections, and Qwest informed AT&T Broadband that

Qwest was now offering preferred carrier local service freezes in Washington, and that

customers are required to contact Qwest to have the freezes removed.

AT&T BROADBAND COMPLAINT - 2
19977W17\Complaint - Qwest PlC Fx° eeze.doc/4.9.02

Seattle

5.

4.

6.

3.



Cusfnmer Inability fn Remove Freeze. AT&T Broadband notified its

customers that they would need to contact the Qwest business office to have the preferred

carrier freezes on local service removed. The vast majority of these customers informed

AT&T Broadband that they had not authorized any freeze on their local service. Virtually

every customer also notified AT&T Broadband that when they contacted Qwest to

remove the freeze, the Qwest customer service representatives were unable to assist them.

The customers' most common complaints to AT&T Broadband were that Qwest failed to

remove the freeze despite multiple requests from the customer to do so. In at least one

case, the customer informed AT&T Broadband that Qwest had told the customer that a

fee of $5.00 would be added to the customer's next bill to cover the cost of removing the

local service freeze.

AT&~T Bmadhand Escalation Attempt. On or about March 4, 2002,

AT&T Broadband escalated the issue to Qwest Western Region personnel. Qwest

informed AT&T Broadband of the following process: AT&T Broadband should instruct

the customer to call the business office to have the freeze removed. The customer service

record would be updated in three to five days to reflect the removal, but AT&T

Broadband would be able to submit a local service request ("LSR") on the next business

day without receiving a rejection or delaying the service installation.

(Tnntinued Cusfnmer Inahilify tn Remove Freeze. Qwest, however, has not

implemented this process. Customers continued to contact AT&T Broadband

complaining that they were unable to get Qwest to remove the freeze on their local

AT&T BROADBAND COMPLAINT - 3
l9977\217\Complaint - Qwest PlC Freezedoc/4.9.02
Seattle
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service, and AT&T Broadband continued to receive rejection notices from Qwest after

the customer had notified Qwest to remove the local service freeze.

10. AT&T Broadband Subsequent Escalation Attempt. On March 7, 2002,

AT&T Broadband again escalated this issue, this time through a contact at Qwest's

Executive Branch. This contact assisted AT&T Broadband and one customer

immediately to remove a local service freeze that the customer previously had been

unable to get Qwest to remove. When AT&T Broadband requested assistance with

another customer, the contact became upset and stated, "Why should I help you take our

customer?" The contact discontinued the conversation when the AT&T Broadband

representative tried to explain that the customer was making the choice to move to

another service provider.

11. AT&T Brnadhand Attempts m A<siQt C\1Qtnmers_ AT&T Broadband

representatives have joined customers on three-way conference calls with Qwest to

remove the local service freeze. They have spent hours being transferred to, or being

required to call a variety of, toll free numbers to have the local freezes removed. Qwest

now is referring such requests to a third party vendor for processing. Qwest provided a

temporary toll-free number to assist AT&T Broadband and its customers to work through

the backlog of customer requests to remove local service freezes. This contact has been

only of moderate assistance because of its limited availability and effectiveness.

Customers are continuing to experience substantial delays in getting Qwest to remove

their local service freeze, if Qwest removes those freezes at all, and AT&T Broadband is

AT&T BROADBAND COMPLAINT - 4
l9977\2l7\Complaint - Qwes& PlC Freeze.doc/4.9.02
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continuing to have its LSRs rejected long after the customer has notified Qwest to remove

the freeze.

12. AT&T Broadband Further E§calatir»n Attempts . AT&T Broadband

continued to attempt to resolve this issue with Qwest. On or about March 20, 2002,

AT&T Broadband provided Qwest with a written list of concerns, including customers'

complaints that they are required to call Qwest multiple times to remove the local service

freeze and the lack of any process for, or consistency in, removing local service freezes

through the Qwest retail office or available escalation measures. During a conference call

on March 26, 2002, Qwest failed to provide any substantive response to these concerns,

representing only that Qwest would respond in writing on April 3, 2002. Attempts to

escalate the issue to Qwest law department personnel have similarly met with unreturned

messages or vague assurances that Qwest is aware of AT&T Broadband's concerns.

13. Qwest Una\1fhnri7.ed Free7.eQ. AT&T Broadband repeatedly has requested

that Qwest provide documentation that it or its third party vendor has properly frozen

these customers' preferred carrier for local service. To date, Qwest has provided no such

documentation, although Qwest claims to possess such documentation. Over 95% of the

Vancouver-area customers experiencing problems with removing a local service provider

freeze from their Qwest account to obtain service from AT&T Broadband deny

authorizing any such freeze. In addition, five Seattle-area AT&T Broadband employees

with Qwest local service contacted Qwest to determine whether there is a local service

provider freeze on their account. Qwest informed three of the five that they had

AT&T BROADBAND COMPLAINT - 5
l9977\2l7\Complaint - Qwest PlC Freezedoc/49.02
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authorized a freeze on their local service provider, and all three of those employees deny

authorizing any such freeze. The scant undocumented information that Qwest has

provided to AT&T Broadband, moreover, includes Qwest's representations that some

customers requested a local service provider freeze after those customers requested that

AT&T Broadband provide their local service.

14. Customer Inability tn Change Ideal Service Provider. As of March 26,

2002, approximately 124 Qwest customers seeking local service from AT&T Broadband

in Vancouver have had problems removing the local service freeze Qwest has imposed.

AT&T Broadband, as a result, has been unable to install local telephone service to these

customers by the customer-requested installation date, if at all, and is devoting substantial

resources in largely unsuccessful attempts to assist these customers. AT&T Broadband

has been compelled to reschedule 67% of these customers' service installations at least

once and has been able to install only 14% on the initial date requested by the customer.

Their common lament is, "I just want to change my phone company." Approximately

15% of these customers have ordered a new telephone number, rather than continue to

attempt to port their existing telephone number, to obtain local service from AT&T

Broadband while approximately 10% have cancelled their request for service from AT&T

Broadband altogether. Qwest has subjected customers seeking local service from AT&T

Broadband in Seattle to similar difficulties when attempting to change their local service

provider.

AT&T BROADBAND COMPLAINT - 6
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CLAIMS FOR RELIEF

A. Violation of WAC 480-120-139 (Preferred Carrier Freezes)

15. Reallevafion. AT&T Broadband realleges and incorporates by reference

the allegations in paragraphs 1- 14 above as if fully set forth herein.

16. Preferred Canter Freeze. All local exchange companies must offer

preferred carrier freezes, but "[t]he carrier offering the freeze must obtain separate

authorization for each service for which a preferred carrier freeze is requested." WAC

480-120-l39(5). "No local exchange carrier may implement a preferred carrier freeze

unless the customer's request to impose a freeze has first been confirmed in accordance

with the procedures outlined for confirming a change in preferred carrier." WAC 480-

120-139(5)(c)-

A11 local exchange carriers must offer customers, at a minimum,
the following procedures for lifting a preferred carrier freeze:

(ii) A customer's oral authorization to lift the freeze. This
option must include a mechanism that allows a submitting carrier
to conduct a three-way conference call with the executing carrier
and the customer in order to lift the freeze.

WAC 480-120-139(5)(d).

17. Unauthorized Preferred Carri et Freezes, Qwest has imposed preferred

carrier freezes on customers' local exchange service without proper authorization in

violation of WAC 480-120-139(5).

18. Refusal tn I .if Prefen'ed (Tamer Freezes, Qwest has failed or refused to

lift preferred carrier freezes on customers' local exchange service despite repeated

AT&T BROADBAND COMPLAINT - 7
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customer requests, including during three-way conference calls with the customer and

AT&T Broadband, in violation of WAC 480-120-139(5)(d).

B. Violation of RCW 80.36.170 (Unreasonable Preference)

19. Reallegafion. AT&T Broadband realleges and incorporates by reference

the allegations in paragraphs 1-14 above as if fully set forth herein.

20. Unrea9nnable Disadvantage. RCW 80.36. 170 provides in relevant part:

No telecommunications company shall make or give any undue or
unreasonable preference or advantage to any person, corporation,
or locality, or subject any particular person, corporation, or locality
to any undue or unreasonable prejudice or disadvantage in any
respect whatsoever.

21. Qwest Violation Rf RCW RO '46 170. Qwest's unauthorized imposition of

preferred carrier freeze on local service and refusal to lift preferred carrier freezes on

local service in response to customer requests is a form of slamming, is anticompetitive,

and subjects AT&T Broadband and customers seeking local service from AT&T

Broadband to undue and unreasonable prejudice or disadvantage in violation of RCW

80.36.170

22. Need for Emerveney Relief, Qwest's practices of reverse slamming of

local service is an immediate danger to the public welfare requiring immediate action by

the Commission as authorized in WAC 480-09-510.

AT&T BROADBAND COMPLAINT - 8
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PRAYER FOR RELIEF

WHEREFORE, AT&T Broadband prays for the following relief:

An immediate or expedited order from the Commission requiring Qwest:

(1) to discontinue any and all preferred carrier freezes on local service until

Qwest has developed, adopted, and implemented Commission-approved

policies and procedures for imposing and removing such freezes in

compliance with WAC 480- 120- 139(5),

(2) to refund all customer payments for providing local service to customers

who had not requested a preferred carrier freeze on their local service

and/or for whom Qwest refused to lift a preferred carrier freeze for the

month during which the customer requested local service from another

local service provider and for any subsequent months, pursuant to WAC

480-120-139(6), and

(3) as authorized under RCW 80.04.380, to pay penalties of $1,000 for each

violation of WAC 480-120-139, i.e., $1,000 for each customer for whom

Qwest has implemented an unauthorized preferred carrier freeze on local

service and $1,000 per customer for whom Qwest refused to lift a

preferred carrier freeze on local service for each day after the customer

requested that Qwest lift the freeze until the freeze was lifted, and

AT&T BROADBAND COMPLAINT - 9
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Such other or further relief as the Commission finds fair, just, reasonable,

and sufficient.

DATED this day of March, 2002.

DAVIS WRIGHT TREMAINE LLP
Attorneys for AT&T Broadband Phone of
Washington, LLC

By
Gregory J. Kopta
WSBA No. 20519

VERIFICATIQN

Mike Mason certifies as follows: I am a telephony operations senior manager for
AT&T Broadband Phone of Washington, LLC, that I have read the foregoing Complaint,
know the contents thereof and believe the same to be true.

Mike Mason

SUBSCRIBED AND SWORN to before me this day of March, 2002.

NOTARY PUBLIC in and for the State of
residing at

AT&T BROADBAND COMPLAINT - 10
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ATTACHMENT 6

Qwest "*»\..,,

i i

April 2, 2002

Terry Banner
Supervisor
AT&T Local Services Access Management
1875 Lawrence St.
Denver, CO 80202-1847

Draft Response for Discussion on General Clarification Call to be held April 4th

SUBJECT: Qwest's Change Request Response - CR # PC 030802-1
Local Serviee Freeze Removal for Residence and Business Customers

Following are responses to your list of issues and questions from CR #PC030802-1, your
additional list of issues dated March 19, as well as questions from our March 26, 2002 conference
call.

1. Caller must be a Qwest retail customer

This is a true statement. The Qwest Retail end user may contact their Qwest Retail business office to have
their local service freeze removed. Their new CLEC may be on the phone with them at the same time
(Three-way call).

2. Customer must call business office and say they wish to "remove the freeze off of their local
service"

This is a true statement. When the end user customer contacts the Qwest Retail business office, they
should ask to have their local service freeze removed. if the end user customer simply states that they are
moving to AT&T, there may be some confusion as to whether this is a PlC change or the customer is moving
their local service to AT&T.

Do not instruct the customer to use the word "PlC". This is used for inter and intra LATA
services and causes confusion which can delay removing the LEFV

This is true. It is helpful in guiding the end user customer through the process since they may have a PlC,
LPIC, and Local Service Freeze. The Sales Consultants have been provided training and job aids to help
determine the customer's need.

4.

See question #1

3.

CLEC can be a third party on the call to Qwest by the local customer
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5. Customer can call up to rpm in his local service area to remove the freeze

Qwest has customers across three different time zones.

The Residence end user customer may call their Qwest Retail business office until the close of business in
the Pacific time zone.

Central time zone until 9:00 PM (they will be routed to a center in the Mountain or Pacific time zones
after 7:00 PM local time)
Mountain time zone until 8:00 PM (they will be routed to a center in the Pacific time zone after 7:00 PM
local time)
Pacific time zone until 7:00 PM

The hours for the Business, Federal Government, Education, Public Access Lines business offices are listed
in the April 3, 2002 update to the PCAT.

6. The LEFV resides in a repository that is worked overnight which means it will be removed off the
customer service record.

Qwest has a Local Freeze Repository where all frozen phone numbers are stored. That repository is
updated on a daily basis as orders are issued to add or remove local freeze. When an order is issued to
remove the freeze, the telephone number is removed from the Repository that night. The LEFV will not be
removed from the CSR for 3-5 days.

See further explanation in response to question 7.

7. Although updates to a CSR can take up 3-5 days, the removal of the freeze is not dependent on
the CSR being updated.

The Customer Service Record does not update for 3-5 days after the R order is issued to add or remove the
Local Service Freeze.

When a LSR is issued and there is LEFV on the CSR, the Wholesale Service Delivery Coordinators are
checking system notations to determine if an order has been issued to remove the local service freeze. If
there is a notation, they will process the LSR. in addition, if the LSR contains the R order number (of the
freeze removal) the SDC will allow the order to be processed.

The following questions were submitted by AT&T in a letter to Qwest dated 03/19/02

8. Customer required to call Qwest multiple times to remove LEFV

The customer should be able to accomplish removal of the local service freeze in one call to Qwest.

9. No established process to remove the LEFV at the Qwest retail offices

Qwest has had established processes in place for local service freeze removal since March 10, 2001 when
Local Service Freeze was first implemented.

10. No consistent confirmation number provided by the Qwest retail offices to note customer
account

Qwest Sales Consultants are currently providing the R order number to any end user customer or CLEC (on
3-way call) who requests it. We have determined that a specific work group has been providing
"confirmation numbers" instead of the R order numbers. That situation has been corrected by the issuance
of internal memo (MCC) and managing the performances of the involved individuals. Do not hesitate to
request the R order that is being issued to remove the freeze.
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11. Inconsistent information between the account team and the PCAT pertaining to submission of
the LSR

The PCAT is the Qwest official source for CLEC information.

12. Inconsistent Quality Check process at the Sierra Vista Center

Calls and orders are monitored on a regular basis to ensure quality.

13. Inconsistent escalation process at the Denver CSIE once confirmation has been received

There are several determining factors as to how the escalation is handled. Each escalation is reacted to on
an individual case basis.

14. MA 9.0 edit pulled and no notice sent to the CLEC

Qwest did not remove any MA 9.0 edits, therefore, notification to the CLECs was not necessary. There was
a non-IMA edit in place that was checking the CSRs for LEFV which was relaxed so LSRs could flow through
and allow the Service Order Processors to check the Freeze Repository and edit for a freeze at that point in
the process.

15. MA 9.0 edit to be implemented at a future date without CLEC notice

All planned CLEC impacting changes to MA are currently being presented to the CLECs for prioritization.
There are no plans to implement a 9.0 edit pertaining to Local Service Freeze.

16. Jeopardy condition codes issued after the FOC affecting CLEC due date

Qwest has listened to the concerns raised by AT8<T on this issue and has taken steps to fortify existing
processes to alleviate this problem.

17. Inconsistent Qwest retail process where CLEC can be a third party on the call with end customer

See question #1

18. Inconsistent process between removing the LEFV and the updating of the CSR

See question #6

19. Confusing reject /jeopardy condition message issued by Qwest

The reject/jeopardy message currently being used is the only existing message that fits the local service
freeze situation. Requests for new reject messages go through the CMP CR process.

LSRs received to change lines/accounts with a local service freeze are rejected with the error message
"Features on account are not compatible with requested features". In the Customer Comments section of
the Reject Notice Qwest will include the following: "Please have end user contact current local service
provider to have local service freeze removed."

20. AT&T reiterated they would like all of the above bullet points validated by Qwest and the process
clearly documented in the PCAT

The PCAT will be updated April 3, 2002.
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21. What kind of questions does Qwest ask a Retail end user customer before adding a local service
freeze?

Upon initial contact with the end user customer, the Qwest Sales Consultant informs the customer of the
availability of the freeze as follows: "We offer free protection to ensure that your provider of local service,
long distance service, and local long distance service cannot be changed unless you contact us directly.
You may remove this protection from your account at any time by contacting Qwest directly with a verbal,
written, or electronically signed authorization. Would you be interested in setting that up now?"

If the end user customer indicates they would like a freeze established, they are transferred to a Third Party
Verifier (TPV) who asks the customer for the Billing Name on the account, Billing Address, the last four digits
of their Social Security Number, and their date of birth. In addition, they ask if the caller is over 18 years old
and is responsible for the account, and if they have permission to place the local service freeze on each
specific line of the account.

22. What changes have been made in the Local Service Freeze Removal process since 02/18/02?
The process was working well before that date.

Qwest has had established processes in place for local service freeze since March 10, 2001 when Local
Service Freeze was first implemented. The only changes made to the process have been made within the
past two weeks as a result of this CR.

Sincerely,

Harriett Berry
Senior Process Analyst
Qwest

Cc: Sue Burson, Director Process Management, Qwest
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ATTACHMENT 7

; ATa.T
1875 Lawrence St.
Denver, CO 80202-1847

April s, 2002

Todd Mead
CMP Manager
Qwest Communications
1801 California Street
Denver, Colorado 80202

RE: Change Request PC 030802-1

Dear Todd:

This reconfirms AT&T's repeated request that Qwest suspend the local service freeze until a collaborative
Qwest-CLEC process ear ensure an effective, efficient and prompt way to remove the LEFV with no impact
to the end customer. AT&T does not believe Qwest's draft response presented at the April 4th conference call
meets our company's immediate needs.

AT&T is disappointed that Qwest cannot recognize the impact the LEFV has on our daily LNP operations. It
is very disturbing when Qwest continues to fail to bring to the table a workable solution. It is discouraging
when Qwest continues to ignore our requests to engage the appropriate Qwest subject matter experts to
participate in discussions with AT&T to help resolve this issue quickly. Had the appropriate operational
SMEs from Qwest participated on the call yesterday, we might have made progress resolving these issues.
Unfortunately, once again such individuals were absent.

AT&T's expectations of the LEFV process is really quite simple, The end customer should be able to remove
the LEFV with one call. AT&T Broadband should then be able to submit the LSR to port the customer
immediately after the customer has taken the appropriate step to remove the LEFV without fear of an order
rejection or a jeopardy condition being issued after the FOC. And last, if the process fails, there is a working
escalation process to effectively handle the issue quickly.

Up to this point, Qwest has made minimal effort to work with AT&T to hammer out a workable solution. We
view this as a dismal Qwest failure. First, it demonstrates Qwest's inability to perform a normal function
adequately. Second, it clearly shows Qwest does not acknowledge nor recognize the urgency related to the
CMP exception process. Third, it demonstrates Qwest's inability to effectively manage changes to its
processes when they adversely impact CLECs.

AT&T will send to Qwest written comments embedded in Qwest's April 2, 2002, rough draft response to
change request PC 030802-1. It will also include AT&T's proposed resolutions. In the meantime, AT&T will
continue to direct the end customer to call AEGIS directly to remove the LEFV from his account. We are
expecting at least a verbal response from Sue Burson by close of business today regarding AT&T's request to
suspend LEFV until a workable process can be implemented. AT&T would expect Sue to then send a written
response to AT&T. Please insure the minutes from the April 4m conference call reflect AT&T has officially
escalated this to Sue Burson.

Sincerely,

Terry Banner
Supervisor



AT&T Local Services Access Management
Western Region
303-298-6149

Cc: Tim Boykin
Sharon Van Meter
Donna Osborne-Miller
Judy Schultz
Mike Mason
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ATrACH 8 - Qwest status Update pc030802-1.txt
From: Todd Mead [tmead@qwest.com] ATTACHMENT 8
sent: Friday, April 05, 2002 4:20 PM
To: Banner,Teresa L (Terry) - NCAM; van Meter, sharon K - NCAM;
Menezes,Mitche11 H - LGA; Bonnie Johnson; K1c1auson@esche1on.com; Terry
wicks, Leiiani Jean Hines; susan.a.travis@wcom.com; Monica Avila
CC: Judy schu1 tz; Berry, Harriett; DeLaittre, pame1 a; Riley, Scott;
Budner, peter; Brown, carolyn; Burson, Susan
Subject: Qwest status Update pc030802-1

Status Update: per action from April 4th CLEC Meeting

A11 l

Qwest continues to review and ana1 yze AT&T's request made yesterday to
11st the Local Serv1 ce Freeze.

Qwest has not arrived at its final position at this time, however
executive management is deeply engaged. We wi11 follow up with another
status update prior to c1 ose of business Monday Apr11 8t 2002.

CR deta'i1 s can be found in.the product & process Interactive report. The
product & process Interact1 ve report can be found at:
http://qwest . com/who1 esal e/cmp/c angerequest . html

Thanks

Todd Mead
CRPM
ps Terry, could you p1 ease pass onto the rest of the AT&T peop1 e on
yesterday's ca11. Thanks.
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CERTIFICATE OF SERVICE

I hereby certify that the original and 10 copies ofJoint CLEC Brief Regarding Qwest's
Change Management Process,Docket No. T-00000A-97-0238, were sent by overnight delivery
on April 9, 2002 to: `

Arizona Corporation Commission
Docket Control .- Utilities Division
1200 West Washington Street
Phoenix, AZ 85007

and a the and correct copy was sent by overnight delivery on April 9, 2002 to:

Maureen Scott
Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Mark A. DiNunzio
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Ernest Johnson
Director - Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Christopher Keeley
Arizona Corporation Commission
Legal Division
1200 West Washington Street
Phoenix, AZ 85007

Jane Rodder
Administrative Law Judge
Arizona Corporation Commission
400 West Congress
Tucson, AZ 85701-1347

and a true and correct copy was sent by U. S. Mail on April 9, 2002 to:

Thomas F. Dixon
WorldCom, Inc.
707 -. 17"' Street, #3900
Denver, CO 80202

Terry Tan
WorldCom, Inc.
201 Spear Street, 9th Floor
San Francisco, CA 94015

K. Megan Dobemeck
Coved Communications Company
7901 Lowry Blvd.
Denver, CO 80230

Bradley Carroll
Cox Arizona Telcom, L.L.C.
20401 North 29th Avenue
Phoenix, AZ 85027-3148
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Michael M. Grant
Gallagher and Kennedy
2575 East Camelback Road
Phoenix, AZ 85016-9225

Penny Bewick
New Edge Networks
3000 Columbia House Blvd., Suite 106
Vancouver, WA 98661

Gena Doyscher
Global Crossing Local Services, Inc.
1221 Nicollet Mall, Suite 300
Minneapolis MN 55403

Andrea P. Harris
Senior Manager, Regulatory
Allegiance Telecom, Inc.
2101 Webster, Suite 1580
Oakland, CA 94612

Traci Kirkpatrick
Davis Wright Tremaine LLP
1300 S.W. Fifth Avenue
Portland, OR 97201

Karen L. Clauson
Eschelon Telecom, Inc.
730 2nd Avenue South, Suite 1200
Minneapolis, MN 55402

Michael W. Patten
Roshka Heyman & DeWulf, PLC
400 North Fifth Street, Suite 1000
Phoenix, AZ 85004-3906

Joan S. Burke
Osborn Macedon, P.A.
2929 N. Central Avenue, 215' Floor
Phoenix, AZ 85067-6379

Joyce Hundley
United States Dept. of Justice
Antitrust Division
1401 H Street NW, Suite 8000
Washington, DC 20530

Eric S. Heath
Sprint Communications Company L.P.
100 Spear Street, Suite 930
San Francisco, CA 94105

Daniel Pozefsky
Residential Utility Consumer Office
2828 North Central Ave., #1200
Phoenix, AZ 85004

Charles Kallenbach
American Communications Services, Inc.
131 National Business Parkway
Annapolis Junction, MD 20701

Mark N. Rogers
Excell Agent Services, L.L.C.
2175 W. 14th Street
Tempe, AZ 85281

Jeffrey W. Crockett
Snell & Wilmer, LLP
One Arizona Center
Phoenix, AZ 85004-0001

Mark P. Trinchero
Davis Wright Tremaine
1300 SW Fifth Ave., Suite 2300
Portland OR 97201-5682

Todd C. Wiley
Gallagher & Kennedy, P.A.
2575 East Camelback Road
Phoenix, AZ 85016-9225
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Michael B. Hazzard
Kelley, Drye & Warren, LLP
1200 19th Street, hw, Fifth Floor
Washington, DC 20036

Andrew Crain
Qwest Corporation
1801 California Street, Suite 4900
Denver, CO 80202

Daniel Waggoner
Davis Wright Tremaine
2600 Century Square
1501 Fourth Avenue
Seattle, WA 98101-1688

Janet Livengood
Regional Vice President
Z-Tel Communications, Inc.
601 s. Harbour Island Blvd., Suite 220
Tampa, FL 33602

Timothy Berg
Fennemore Craig, P.C.
3003 North Central Ave., #2600
Phoenix, AZ 85012

Charles W. Steese
Qwest Corporation
1801 California Street, Suite 4900
Denver, CO 80202

Raymond S. Heyman
Randall H. Water
Roshka Heyman & DeWu1f
Two Arizona Center
400 N. Fifth Street, Suite 1000
Phoenix, AZ 85004

Bill Haas
Richard Lip ran
McLeodUSA Telecommunications
Services, Inc.
6400 C Street SW
Cedar Rapids, IA 54206-3177

Diane Bacon, Legislative Director
Communications Workers of America
Arizona State Council
District 7 AFL-CIO, CLC
5818 n. 7th Street, Suite 206
Phoenix, AZ 85014-5811

Brian Thomas
Vice President .- Regulatory
Time Warner Telecom, Inc.
520 S.W. 6th Avenue, Suite 300
Portland, OR 97204

Executed on April 9, 2002 in San Francisco, California.

r 3 ,
Shirley S. Woo
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EXHIBIT F

FROM :

Judy Schultz

AT&T CMP Redesign Team

DATE : December 10, 2001

RE: Excerpts from Qwest Code of Conduct and Retail Wholesale Process
posted 10-15-01.

On October 15, 2001, Qwest posted on the CMP Redesign website (i) an excerpt from its
code of conduct, (ii) Wholesale Impact Checklist Methods, (iii) Response Methods for
the Wholesale Impact Checklist, (iv) a spreadsheet on process, systems &/or center
impacts. AT&T has several questions about these materials, as follows. AT&T would
like to review the requested documents and discuss these questions and their answers,
with the knowledgeable Qwest personnel present, at a CMP Redesign meeting:

A. Wholesale Impact Checklist Methods

1. Who are the retail personnel who use this process (what work groups are they in
that dictate the requirement to follow this process)'? Is this separately managed by center
or work group?
Primarily the Process Analysts on the Methods & Procedures staff They are involved in
the vast majority of process or system changes being implemented. Center Operations
Support have been trained and access to the Wholesale Impact Checklist and the
Wholesale Impact Checklist Methods to report changes where Retail Proeess is not
involved, such as Center hours.

2. How do Qwest retail personnel know to follow this process? Is it really followed
"When Retail makes any changes to Processes, Systems or Center Operations"'?
Lr is pan of the Retail Process Analysts' Wholesale Impact Checklist Methods they have
been trained and have access to the Wholesale Impact Checklist and the Wholesale
Impact Checklist Methods. Yes, it is followed.

3. How is adherence to this process monitored?
Ir is pan of required Quarterly Performance Review done by the Managers.

4. Second paragraph, fourth line down - "it is the responsibility of both parties to
negotiate an agreement before implementation" - to what parties does this refer? What is
the nature of the agreement? Implementation by whom and of what?
"If it is determined that the operational or system change will impact Wholesale, it is the
responsibility of Retail Process & Quality Organization and the Wholesale Project
Management Organization to come to an agreement whether and/or to the extent to
which the Retail change must be modified, delayed or eaneelled in order to ensure
Wholesale and Retail parity. " - This quote is from the most current version of the
Wholesale Impact Checklist Methods. Any necessary implementation would be by Retail

TO:



and Wholesale of the result of the Retail Process & Quality and Wholesale Project
Management Organization 's agreement as to the Retail change that triggered the
process.

5. Second paragraph, fifth and sixth lines down - "The Wholesale contact will
respond with the type of impact Major, Minor, or No Impact, and will include a brief and
thorough description of what impact the change will have" -

- who makes this determination?
The Wholesale single point of contact, in combination with any other Wholesale
resources that may be required to assess the impact.
- on what basis is this determination made (impacts to whom or what)?
Based on the information provided in the Wholesale Impact Checklist as
completed by the Retail contact.
- What objective criteria exist for "The Wholesale contact" to make these
determinations?
Will vary based on the type of change being considered, but those criteria may
include Retail and Wholesale Business Requirements, Job-Aids, Methods and
Procedures, etc.

6. Second paragraph, eighth line down refers to "all appropriate Wholesale contacts"
(seems to tie to Step 12). Who would these people be and how do the retail personnel
know whom to contact (what guidance do they have that directs the communications)?
The appropriate contacts are those people listed in the checklist next to specific areas of
possible impact. In the most current version of the checklist there is only one eontaet,
who is responsible for making any additional Wholesale contacts necessary to assess the
impact.

7. Who is Andy Simpson (end of second paragraph and Step 9)? Who are Denise
Martinez and Bill Casurella (Step 9)?
Andy Simpson is a Process Specialist in the Wholesale Service Delivery Organization
Denise Martinez is a Process Analyst in the Retail Organization
Bill Casurella is a Manager of Process Management for Global Business
The most current version of the checklist and methods, Joann Garramone is the single
point of contact for Wholesale. Joann is a Lead Process Analyst in the Wholesale Process
Organization.

8. Step 1 in the table. What is located at http://dmpweb-
nel .uswc.uswest.com/training/Process%20Helper/Table of Contents.htm? AT&T
would like for CLECs to have the opportunity to review this.
This is an internal Retail website that has a link to the Wholesale Impact Checklist and
the Wholesale Impact Checklist Methods.



9. AT&T would like CLECs to be able to review and discuss wide Qwest examples
of what is produced at Steps 10, 13 and 14.

B. Response Methods for the Wholesale Impact Checklist

l . What wholesale groups would receive notification from retail? How do Qwest
wholesale personnel know to follow this process?
Retail submits the Wholesale Impact Checklist to the Wholesale single point of contaet
listed on the checklist. The single point of eontact then goes to the designated Wholesale
contacts for the fimction(s) that might be impacted. These designated Wholesale contacts
have been trained and have access to the Checklist Response Methods for Wholesale
Impacts.

2. Step 3 refers to functions impacted and that they are associated to the PH)s listed
on each line in Column. AT&T would like CLECs to have an opportunity to discuss this
Step with the table, including all columns and rows that Qwest personnel view, available
for CLECs to view (column J, K, L, others'?).

Does the reference to PIDs in Step 3 mean that the only change that goes through this
process is one measured by the PIDs?
No, all changes that potentially have Wholesale impacts go through this process.

What are the PID relationships referenced in Step 3?
Where there is a PID that addresses a Wholesale equivalent of Retail jimetion, those
PIDs are in the hidden column (L) of the Wholesale Impact Checklist so the Wholesale
contact can identity any additional wholesale contacts.

3. If impacts are determined to exist, (i) what is the process on the wholesale side to
incorporate that change into the wholesale business and processes and (ii) what steps are
taken to insure that the change on the wholesale side occurs at the same time as it occurs
on the retail side?
"If Ir is determined that the operational or system change will impact Wholesale, Ir is the
responsibility of Retail Process & Quality Organization and the Wholesale Project
Management Organization to come to an agreement whether and/or to the extent to
which the Retail change must be modified, delayed or cancelled in order to ensure
Wholesale and Retail parity. " - This quote is from the most current version of the
Wholesale Impact Checklist Methods. Any change required on the Wholesale side will be
subject to the Change Management Process.

4. How does Qwest determine to redact from retail what it provides to wholesale?
For example, if a website or database is available to retail, how does Qwest determine to
make only certain information/fields from such website/database available to wholesale
customers?



Qwest determines what information to provide by analyzing each data element in relation
to Qwest's obligation to provide nondiscriminatory access to its OSSfor pre-order,
order, provisioning, maintenance and repair and billing.

5. Step 15 appears to have some text missing.
There is no text missing

c. Last Page (Untitled spreadsheet)

1. Is this the "Wholesale Impact Spreadsheet" referenced in the above processes"'?
This is the Wholesale Impact Checklist, which is reference above.

2. Are we seeing the entire spreadsheet as it is seen by the Qwest retail and
wholesale personnel? AT&T would like CLECs to have the opportunity to see the entire
document as used by Qwest retail and wholesale personnel.
Retail uses the checklist as you see in. Wholesale has access to a hidden column (L), as
referred to in item B2 above, to help them correlate retail processes/systems to wholesale
processes/systems to ident35» wholesale contacts to assess potential impacts.

3 . AT&T would like CLECs to have the opportunity to see samples of this
spreadsheet completed by Qwest retail and wholesale personnel.

4.
Yes

Is the submitter the retail person?

What documentation exists to explain the criteria for completing the columns
under "Process, Systems, &/or Center Impacts?
The Wholesale Impact Checklist Methods

5 .

6. "Contact & Tel. No." column. Are these retail or wholesale contacts? Other?
Does this list represent all of the (wholesale/retail?) contacts at Qwest for notification of
changes?
Wholesale contacts. With the most recent version of the Wholesale Impact Cheeklist and
Wholesale Impact Checklist Methods there is a single point of eontaet that will make any
additional contacts that are necessary to assess the impact.

7. It looks like dlis spreadsheet is to identify impacts, but we don't see where the
change in systems, process or center is actually described. How is that communicated?
In the Description field and in any attachments submitted by the Retail contact.
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EXHIBIT G

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO

IN THE MATTER OF THE
INVESTIGATION INTO
U S WEST COMMUNICATION,
INC.'S COMPLIANCE WITH
§ 271(c) oF THE
TELECOMMUNICATIONS ACT
OF 1996

)
)
)
)
)
)
)

DOCKET no. 97I-198T

AFFIDAVIT OF SHEILA HOFFMAN

I, Sheila Hoffman, being of lawful age and having been duly swam, state
as follows:

My name is Sheila Hoffman. I am employed by Covad Communications

Company ("Covad") at its offices located at 7901 Lowry Boulevard, Denver, CO 80230.

I am employed by Coved as a senior service delivery specialist,  and have primary

responsibility for supervising the agents who manage orders placed by Covad with Qwest

and that fall out of the "success path" - that is, orders that do not flow through the Qwest

ordering and provisioning systems to successful completion.

2. Coved provides DSL services to end user customers via a number of

different Qwest loop-based products, including ISDN loops. In approximately March of

2000, Qwest informed Covad that Qwest could not provision any ISDN loop orders

placed by Covad where there was integrated pair gain ("IP") on that particular loop.

Specifically, Qwest explained that, due to some type of software issue, it could not

provision these types of orders and that no order placed by Coved for an ISDN loop

where there was IP on that loop could ever be successfully closed and provisioned.

1.



3. In light of Qwest's unequivocal statements, Covad determined that it made

no rational, economic or business sense to place those orders and therefore decided not to

do so. Moreover, such a decision made sense if Coved was to effectively manage its end

user customers' expectations. That is, Covad did not want to create the false impression

that it could provide service to end user customers if such service ultimately could not be

provided. In addition to the desire to avoid wasting resources on orders that could never

be provisioned and creating unfulfillable expectations on the part of potential customers,

Coved also sought to ensure that its reputation as a reliable service provider was not

unnecessarily jeopardized by trying to place orders that, according to Qwest, could not be

successfully provisioned.

3. Coved recently learned that Qwest now can provision ISDN orders where

there is IP on the loop and has been doing so for its retail customers for some

unspecified period of time. Coved learned of Qwest's newfound capability not through

any notification from Qwest, but rather through pure happenstance. In the absence of

this particular fortuitous occurrence, Covad would have absolutely no lmowledge of

Qwest's ability to provision ISDN loops where there is IP on the loop.

Further Affiant sayer not.

Sheila Hoffman

Subscribed and sworn to before me this
Hoffman.

Rh day of April, 2002, by Sheila

2



Notary Public

Commission Expires:
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EXHIBIT H

3.4 QWEST INITIATED PRODUCT/PROCESS CHANGE PROCESS

[March 19, 2ao2, CMP Redeslqn: Followlnq Is a process Qwest will Implement as
Qwest and CLECs further evaluate and modify It. Further action will be taken by
the CMP Redeslqn team as follows. CLECs and Qwest wi l l  rev iew
product/process notices Issued over the last few months In order to make the list
of cateqorles In each "Level" more exhaustive. This initial effort should be
completed by Apr ll 161 2002. After this review, CLECs and Qwest will baseline this
process, add It to the interim draft master nedllne document and Implement It as
madified.1

The following defines four-flve levels of Qwest-initiated product/process changes
and the process by which Qwest will initiate and implement these changes. None
of the following shall be construed to supersede timelines or provisions mandated
by federal or state regulatory authorities, certain CLEC facing websites (e.g.,
ICONN and Network Disclosures) or individual interconnection agreements. The
lists provided below are reproseotatieos-of-changes-aodexhaustlve/ tinitefinite
but may be modi f ied by agreement of the parts
oeceseaqt[Dlscuss how the levels will be modified Ions terms. Qwest will utilize
these lists when determining the disposition (e.g.1 _Llevel Q4-4) to which new
changes should be categorized. The changes that go through these processes are
not changes to systems.

3.1.13.4.1 Level 0 changes

Level 0 changes are defined as changes that do not change the meaning of
documentation and do not alter CLEC operating procedures. Level 0 changes are
effective immediately without notice.

Level 0 Chanqe Cateqories are:

•

•

•

1

•

•

•

•

•

•

•

Font and typeface changes (e.q.. bold to in-bold or bold to italics)
Capitalization
Spellinq corrections
Hyphenation
Acronym vs. non-acronym (e.q.. inserting words to spell out an acronym)
Symbols (e.q.. chanqinq bullets from circles to squares for consistency in document)
Word changes from singular to plural (or vice versa) to correct grammar
Punctuation
Chanqinq of a number to words (or vice versa)
Chanqinq a word to a synonym
Contact personnel title changes where contact information does not change
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For any change that Qwest considers a Level 0 change that does not specifically
fit into one of the categories listed above, Qwest will bring the type of change to
the CMP Monthly Meetinq for discussion.

3.4.1 .1 Level 0 Process/Deliverables

For Level o changes. Qwest will not provide a notification. web change form. or
history Ion to CLECs. Chanqes to the documentation will be updated and posted
immediately.

3.4.2 Level 1 changes

Level 1 changes are defined as changes that do not alter CLEC operating
procedures or are time critical corrections. Time critical changes may alter CLEC
operating procedures, but only if such changes have first been implemented
through the appropriate procedure under CMP for such changes. Level 1 changes
are effective immediately upon notice. In the event the CLEC believes that its
operating procedures are altered by the change, the CLEC will immediately notify
the Qwest CMP manager by e-mail. Qwest will promptly respond to the CLEC and
work to resolve the issue.

Level 1 Qehanges Ceateqoriesinclude are:

• Vc'biagc c'c"f'cat'cnc.'wcrdcmithEng
• Time Critical Corrections to information that adversely impacts CLECs ability to

conduct business with Qwest
P'cv'd"'g ad'Ji*icr"~l i"*cr'"a*'c'~ cue* ac'

Additional information regarding existing products (o.g. Promium Listing)
Documentation concerning existing processes not previously documented (o.g.

inside wiring)
- l ° Now feature downloadable within a PCAT for existing feature not previously

documented
• Corrections/clarifications/additional information that dog not change the product or

process initial purpoco of a document
• Corrections Document corrections to synch up with existing dccumcritaticn wit*

systems ccpabi!i*iccdocumentation (notice needs to include reference to systems
documentation)

• Process options that do not supercede the existing processes with no mandatory
deadline and that do not impose changes regardless of whether the CLEC exercises
the motion

• Modifications to Efrequently Aasked .Qquestions that do not change the existing
product or Drocess

• Re-notifications issued within 6 months after initial notification (notice will include
reference to date of initial notification or, if not available. reference to existing PCAT)

• Requlatory Orders that mandate a Product/process change to be effective in less
than 21 days

• Training information schedule changes-(note: training schedules are posted
quarterly, if a class is cancelled, notification is provided 2 weeks in advanceA£a
class is added, it is posted as soon ac possible)

• Typo corrections, grammar corrections, product branding changes

I]
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Update invalid Contact information
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• f`nn§ anO infnrrvaniinn ll-Hnfnn Frarn nl» nnni1nHAnnl ft*\f\r\f\nn

• URL changes with redirect link
. . f\nhnnn1 urn; tank fn! ullainh A nrnnnr~f~ nlvnnfhl vi» \h-\ and drill nnnbi-11n *o

exle4
Changoe to whether fiolde are roqu'rod

For any change that Qwest considers a Level 1 change that does not specifically
flt Into one of the cateqorles listed above, Qwest shall issue a Level a notification.

3=4=4-.43.4.2_1-.1 Level 1 Process/Deliverables

For Level 1 changes, Qwest will provide a notification to CLECs. Level 1
notifications will state the disposition (e.g. _Llevel 1), description of change, |
changes are effective immediately, that there is no comment cycle and will advise
CLECs to contact the CMP Manager immediately if the change alters the CLECs
operating procedures and requires Qwest's assistance to resolve. In addition,
Qwest will provide the following for PCAT and NonFCC Technical Publication
("Tech Pub") changes:

•

A web notification form that includes an exact cut and paste of the changes
highlighted in green (PCAT) or redlined (Technical Publications). If necessary,
additional text above and below the changes will be provided for context.
A history log that tracks the changes

r G

3.4.8§ Level 2 changes

Level 2 changes are defined as changes that have minimal effect on CLEC
operating procedures. Qwest will provide notice of Level 2 changes at least 21
calendar days prior to implementation.

Level 2 Qehanges Ccateqorlesinclude are:

•

•

•

•

•

•

•

C0--il nrlrlrn-A nhnnnn»~
s-111-11 ---Ivvv gnu-lusvu
Contact Information updates excluding time critical corrections (includes email. fax.
TN. personnel chanqesl
Changes to a form
TN ohangoe
FAX- T*! change:
Changes to eadstingeliminate/replace existing Web intent-functionality will be
available for 21 days until comments are addressed. (New URL is implemented in
parallel with existing. includes reference to existing and vice versa.)
Removal of data stored under an archive URL
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•

•

•

•

"Elimination of a URL re-direct
Addition of new Web funetionalitv (e.g., CNLA)
Re-notifications issued 6 months or more after the initial notification (notice will
include reference to date of initial notification or, if not available, reference to existing
PCAT)
Update (o.g. CLEC Quoctionnairo)
Documentation concerning existing processes/products not previously documented

For any change that Qwest considers a Level 2 change that does not specifically
fit into one of the categories listed above, Qwest shall issue a Level a notification.

Level 2 Process/Deliverables

For Level 2 changes, Qwest will provide a notice to CLECs. Level 2 notifications
wil l  state the disposition (e.g. level 2), description of change, proposed
implementation date, and CLEC/Qwest comment cycle timeframes. In addition to
the notice, any documentation changes required to PCATs and Non-FCC Tech
Pubs (red-line for Tech Pubs and green highlights for PCATs) will be available for
review in the Document Review section of the CMP Website
(http://www.qwest.com/wholesale/cmp/review.html), commonly known as the
document review site. In the document review site, a comment button will be
available next to the document to allow CLECs to provide comments. For Level 2
changes that do not impact PCATs or NonFCC Tech Pubs, a comments link will be
provided within the notification for comments.

Qwest must provide initial notice of Level 2 changes at least 21 calendar days
prior to implementation and adhere to the following comment cycle:

• CLECs have 7 calendar days following initial notification of the change to provide
written comments on the notice
Qwest will reply to CLEC comments no later than 7 calendar days following the
CLEC cut-off for comments. The Qwest reply will also include confirmation of the
implementation date.
Qwest will implement no sooner than 21 calendar days from the initial notification.

Page 4

I I'll



CLECs may provide General comments regarding the change (e.g., clarification,
request for modification). Comments must be provided during the comments
cycle as outlined for level 2 changes.

For general comments, Qwest will respond to comments and provide a final notice
of the change. Additionally, Qwest will provide documentation of proposed
changes to Qwest PCATs and NonFCC Tech Pubs available to CLECs and
implement the change(s) according to the timeframes put forth above. If there are
no CLEC comments, a final notice will not be provided and the changes will be
effective according to the date provided in the original notification.

If the CLECs do not accept Qwest's response, any CLEC may elect to escalate or
pursue dispute resolution in accordance with the agreed upon CMP Escalation or
Dispute Resolution procedures.

3.4.35 Level 3 changes

Level 3 changes are defined as changes that have moderate effect on CLEC
operating procedures and require more lead-time before implementation than
Level 2 changes. Qwest will provide initial notice of Level 3 changes at least 31
calendar days prior to implementation.

Level 3 ehangeeChanqe cCateqoriesinelude are:

•

•

•

•

•

NC/NCI code changes
Product enhancements (excluding resale) that do not drive new processes
Customer-facing Center hour changes
New manual process
Modify/change existing manual process

Page 5
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.4.34.1 Level 3 Process/Deliverables

For Level 3 changes, Qwest will provide a notice to CLECs. Level 3 notifications
wil l  state the disposition (e.g. level 3), description of change, proposed
implementation date, and CLEC/Qwest comment cycle timeframes. For Level 3
notifications that Qwest believes represent a new change category under Level 1
or Level 2, Qwest should propose such new change category In the notice and
CLECs and Qwest will discuss the proposal In the next monthly Product &
Process CMP meetlnq. In addition to the notice, any documentation changes
required to PCATs and Non-FCC Tech Pubs (red-line for Tech Pubs and green
highlights for PCATs) will be available for review in the Document Review section
of the CMP Website (http://www.qwest.com/wholesale/cmp/review.html),
commonly known as the document review site. In the document review site, a
comment button will be available next to the document to allow CLECs to provide
written comments. For Level 3 changes that do not impact PCATs or Non-FCC
Tech pubs, a link will be provided within the notification for comments.

Qwest will provide initial notice of Level 3 changes at least 31 calendar days prior
to implementation and adhere to the following comment cycle:

•

•

CLEC comments must be provided during the comment cycle as outlined for
Level 3 changes. Comments may be one of the following:

•

•

CLECs have 15 calendar days following initial notification of the change to provide
written comments on the notice
Qwest will reply to CLEC comments no later than 15 calendar days following the
CLEC cut-off for comments. The Qwest reply will also include confirmation of the
implementation date. In the event there are extenuating circumstances, (e.g.
requested change requires significant research, information is required from national
standards body or industry (e.g. Telcordia)), Qwest's response will indicate the
course of action Qwest is taking and Qwest will provide additional information when
available. Once the information is available Qwest will provide a notification and any
available updated documentation (e.g. Tech Pubs, PCATs) at least 15 calendar days
prior to implementation.
Qwest will implement no sooner than 15 calendar days after providing the response
to CLEC comments. For example, if there are no CLEC comments, Qwest may send
out a final notification on the first day following the CLEC cut-off for comments (day
16 after the initial notification). Thus, implementation would be 31 days from the
initial notification. However, if Qwest does not respond to the CLEC comments until
the 15"' day after the CLEC cut-off for comments, the earliest possible
implementation date would be 45 calendar days from the initial notification.

General comments regarding the change (e.g., clarification, request for modification)
Request to change disposition of Level. If the request is for a chance to Level 4,
Rthe request must include substantive information to warrant a change in disposition
teievel-4~(e.g. business need, financial impact).
Request to change disposition to a Level 1 or Level 2 doesn't have to include
substantive information to warrant a change.
Request for :*ay Cr '*clay postponement of implementation date, or effective date
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For general comments, Qwest will respond to comments and provide a final notice
of the change. Additionally, Qwest will provide documentation of proposed
changes to Qwest PCATs and NonFCC Tech Pubs available to CLECs and
implement the change(s) according to the timeframes put forth above.

CLECs and Qwest will discuss Fe: a requests to change the disposition Level_cg
noticed changes, or to establish new change categories under Levels 1 - 4, at the
next monthly Product & Process CMP meetlnq. In the event that the parties are
not able to reach consensus on any such request, CLECs and Qwest will take a
vote d the parties In attendance at the meetlnq. The result will be determined by
the malorlty. It the disposition Level of a change Is modified, from the date of the
modification forward such change will proceed under the modified Level. When a
change to the disposition Level of a particular notice also suqqests that a new
cateqorv of change be established under one of the Levels, a separate vote shall
be taken for each.

For a request testy-er-delayfor postponement, Qwest will follow the procedures
as outlined in Section 4 of this document.

If the CLECs do not accept Qwest's response, any CLEC may elect to escalate or
pursue dispute resolution in accordance with the agreed upon CMP Escalation or
Dispute Resolution procedures.

3.4.4.§ Level 4 Changes

Level 4 changes are defined as changes that have a major effect on existing CLEC
operating procedures or that require the development of new procedures. Level 4
changes will be initiated using the CMP CR process and provide CLEC an
opportunity to have input into the development of the change prior to
implementation.

Level 4 ehamgesChanqe lneludeceateqorles are:

• New products, features, services (excluding resale)
• Interval changes
• Change to a pro crdcrany Wholesale Service Deliverv step
e New PCAT/Tech Pub for new processes
• New processes related to product enhancements

84-.4-.43.4.4§.1 Level 4 Process/Deliverables

Qwest will submit a completed Change Request no later than 14 calendar days
prior to the CMP Product and Process Monthly Meeting. At a minimum, each
Change Request will include the following information:

A description of the proposed change

Page 7
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•

•

•

A proposed implementation date (if known)
Indication of the reason for change (e.g., regulatory mandate)
Basis for disposition of level 4

Within two (2) business days from receipt of the CR:

•

•

9

The Qwest CMP manager assigns a CR Number and logs the CR into the CMP
Database.
The Qwest CMP Manager forwards the CR to the CMP Group Manager,
The Qwest CMP manager sends acknowledgment of receipt to the CR submitter and
updates the CMP Database.

within two (2) business days after acknowledgement,

•

•

•

•

The Qwest CMP Manager posts the complete CR to the CMP Web site
The CMP Group Manager assigns a Change Request Project Manager (CRPM) and
identifies the appropriate Director responsible for the CR
The CRPM identifies the CR subject matter expert (SME) and the SME's Director.
The CRPM will provide a copy of the detailed CR report to the CR originator which
includes the following information :
-Io Description of CR
-to Assigned CRPM
*-[C Assigned CR number

Designated Qwest SME(s) and associated director(s)-[O

Qwest will present the Change Request at the monthly Product and Process CMP
meeting. The purpose of the presentation will be to:

•

•

•

•

•

Clarify the proposal with the CLECs
Confirm the disposition (e.g., level 4) of the Change (see below). If during the CMP
meeting CLECs agree to change the disposition, than the type of change being
made will be added to the list for the disposition to which it is changed.
Propose suggested input approach (e.g., a 2 hour meeting, 4 meetings over a two
week period, etc.), and obtain consensus for input approach.
Confirm deadline, if change is mandated
Provide proposed implementation date, if applicable

At the monthly CMP meeting, the parties will discuss whether to treat the Change
Request as a Level 4 change. If the parties agree, the Change Request will be
reclassified as a Level 1, 2 or a change, and the change will follow the process set
forth above for Level 1, 2, or a changes, as applicable. If the parties do not agree
to reclassify the Change Request as a Level 1, 2 or 3 change, the following
process will apply:

•

The parties will develop a process for Qwest to obtain CLEC input into the proposed
change. Examples of processes for input include, but are not limited to, one-day
conferences, multi-day conferences, or written comment cycles.
After completion of the input cycle, as defined during the CMP meeting, Qwest will
modify the CR, if necessary, and design the solution considering all CLEC input.
For Level 4 changes, when the solution is designed and all documentation is
available for review, a notice of the planned change is provided to the CLECs. This
notice will be provided at least 31 calendar days prior to implementation. The notice
will contain reference to the original CR, proposed implementation date, and the
CLEC/Qwest comment cycle. In addition, any documentation changes required to
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•

•

PCATs and Non-FCC Tech Pubs will be available for review in the document review
site (red-line for Tech Pubs and Red-line for Tech Pubs) with a Comment button
available to provide written comments. For Level 4 changes that do not impact
PCATs or NonFCC Tech Pubs, a comments link will be provided within the
notification.
CLECs have 15 calendar days following notification of the planned change to provide
written comments on the notice
Qwest will reply to CLEC comments no later than 15 calendar days following the
CLEC cut-off for comments. The Qwest reply will also include confirmation of the
implementation date. In the event there are extenuating circumstances, (e.g.
requested change requires significant research, information is required from national
standards body or industry (e.g. Telcordia)), Qwest's response will indicate the
course of action Qwest is taking and Qwest will provide additional information when
available. Once the information is available Qwest will provide a notification and any
available updated documentation (e.g. Tech Pubs, PCATs) at least 15 calendar days
prior to implementation .
Qwest will implement no sooner than 15 calendar days after providing the response
to CLEC comments. For example, if there are no CLEC comments, Qwest may send
out a final notification on the first day following the CLEC cut-off for comments (day
16 after the initial notification). Thus, implementation would be 31 days from the
initial notification. However, if Qwest does not respond to the CLEC comments until
the 15"' day after the CLEC cut-off for comments, the earliest possible
implementation date would be 45 calendar days from the initial notification.

CLEC comments must be provided during the comment cycle as outlined for
Level 4. CLEC comments may be one of the following:

•

•

General comments regarding the change (e.g., clarification, request for modification)
Request for stay or delay implementation, or effective date for which comments are
being provided.

For general comments, Qwest will respond to comments and provide a final notice
of the change. Additionally, Qwest will provide documentation of proposed
changes to Qwest PCATs and NonFCC Tech Pubs available to CLECs and
implement the change(s) according to the timeframes put forth above.

For a request to stay or delay, Qwest will follow the procedures as outlined in
Section 4 of this document.

If the CLECs do not accept Qwest's response, any CLEC may elect to escalate the
CR or pursue dispute resolution in accordance with the agreed upon CMP
Escalation or Dispute Resolution procedures.
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AD 02QC5 .OOS 02IS5 AD 02QC5.00S 02IS5.N

LX N 02QC3.00S 02lS5 LX N 02QC3.00S 02IS5.N

LX N I 02QC5.00S 021s5 LX N 02QC5.00S 02IS5.N

EVENT NOTIFICATION

IT Wholesale Systems Help Desk

Qwest.

EXHIBIT I

Qwest Wholesale Customers

From: Qwest CLEC Implementation Team

Date: April 4, 2002

Subject: MA GUI and EDI Notification -
_ Closure

Outdated NC/NCI Code Combinations

III Initial Date/Time: 3/4/02
16:30 MST

E Update Date/Time: MCIosure Date/'l'ime: 04/04/02
06:00 MST

This Event Notification is sent to advise you that Qwest had experienced trouble with the below system:

Ticket Number: 5868375 Ticket Severity: s

Event Onset

Time: 09:30

12 AM l j ]  PM

Date:

MTN
Description of Trouble: Qwest has discovered several outdated NC/NCI Code combinations
in the MA NC Code Validation database. Effective April 4, 2002, these code combinations
will no longer be considered valid and the code sets as documented in Technical Publication
77384 will be required. The table below shows the outdated NC/NCI Code Combinations
and the associated NC/NCI Code combinations from the Technical Publication.

Business Impact: CLECs unable to submit orders using outdated NC/NCI combinations.

Work Around: Not Required.

System/Application:

IMA-GUI

IMA-EDI

TELIS/EXACT

E-Commerce Gateway

CEMR

Resale Product Database

MEDIACC

III
EI

EI

0

l:l

El

Client Region:

Eastern

Central

Western

All Regions

Estimated resolution Time: 0600 MTN

El

D

El

III

8  A M  E P M Date: April 4, 2002

To:

P a ge  1  o f  2



Resolution: Documentation and system will be updated on 4/4/02.Event Closure

Time: 0600

181 AM EI PM

Date: 04/04/02

I I I This System Event Notification has been closed.

Escalation:

MTN

Additional questions may be directed to the Qwest MA EDI Implementation Lead Project Manager at 303-896-4279.
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EXCEPTION 3094 -» DISPOSITION REPORT
Qwest OSS Evaluation

EXHIBIT K

Initial Release Date: December 12, 2001
First Response Date: January 7, 2002
Second Response Date: February 12, 2002
Third Response Date: March 28, 2002
Disposition Report Date: April 4, 2002

EXCEPTION DISPOSITION REPORT

An exception has been identified as a result of the test activities associated with the Change
Management Review, MTP Test 23.

Exception:

Qwest did not adhere to its established change management process for notifying CLECs
about a proposed change, and allowing input from all interested parties.

Summary of Exception:

The Qwest Product/Process Change Management Process (CMP) is the method used by both
Qwest and CLECs to introduce and implement changes to Qwest wholesale products and
business processes. The Qwest CMP managers are responsible for the administration of Change
Requests (CRs) and Notifications, including changes to, and updates oil relevant Qwest
documentation. The Qwest Subject Matter Experts (SMEs) are responsible for the products and
processes associated with proposed changes.

KPMG Consulting observed an instance in which Qwest did not provide CLECs with complete
information about, and a reasonable interval for, a CLEC-impacting CR. Qwest SMEs held
meetings with CLECs but did not adequately address CLEC concerns. In addition, Qwest
implemented the process change according to a pre-determined schedule despite CLEC
objections. KPMG Consulting identified the following issues:

•

•

•

Qwest, through the CMP, did not provide adequate information to CLECs about a
significant CLEC-impacting process change,

Once Qwest had answered some of the important regulatory, product, and documentation
questions, Qwest allowed only four (4) business days for CLECs to prepare for the
proposed change;

Qwest, through the CMP, did not respond to input from all interested parties, a number of
CLECs objected to Qwest's implementation of this change and requested its immediate
suspension.

Qwest, through the CMP, did not update CR status on a timely basis,

Qwest CR includes rate changes that are not explicitly defined to be within the scope of
CMP.

8 Consulting

04/09/2002
Page I off
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EXCEPTION 3094 DISPOSITION REPORT
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KPMG Consulting considered the fact that Qwest implemented CR PCl0010l-5 without taking
into consideration CLEC objections, its failure to make available complete information
sufficiently in advance of the scheduled change, as well as the subsequent irnpassel about the
process governing Qwest-initiated changes as indicative of lack of a defined and documented
change management process.

Summary of Qwest's Initial and Supplemental Responses:

Qwest's initial position stated that Qwest and CLECs developed an Interim Qwest Initiated
Product/Process Change Request Initiation Process during the early CMP Redesign Sessions.
At the time Qwest issued the CR in question, Qwest believed that the interim process might
apply to the testing process clarification and, therefore, in good faith, submitted a CR. CLECs
later stated that the interim process was only intended for changes stemming from 271 testing
efforts. Therefore, Qwest did not believe that it was necessary for it to submit a CR, as this
change was not under the scope of the interim process.

During the course of OSS Testing, Qwest and CLECs have engaged in a collaborative process to
change and enhance the Qwest Change Management Process (officially referred to as CMP
Redesign). As the CMP Redesign continued, Qwest recognized the fact dirt Qwest and CLECs
were at impasse over the process that governs Qwest-initiated Product/Process changes. Qwest
implemented an ad hoc process (also referred to by Qwest as the Interim Qwest-Initiated
Product/Process Change Management Process) on April 1, 2002 to manage Qwest-initiated
Product/Process changes.

In addition, the redesign team agreed that Qwest and CLECs would continue to evaluate and
modify that process. The redesign team has begun to review product/process notices issued over
the last few months in order to make the list of categories in each of the four "Levels" of
product/process changes more exhaustive. As of the time that this Disposition Report was tiled,
the redesign team was working to try to finalize this initial effort by April 16, 2002. Acer this
review, CLECs and Qwest will baseline the interim process. Qwest will then insert it into the
Qwest Wholesale Change Management Process Document and implement the process, as
modified. Qwest's response from April 3, 2002 also indicates that CLECs and Qwest have
agreed to implementation of this process with changes occurring on an 'as needed basis only' as
Redesign discussions continue.

1 KPMG Consulting observed that Qwest and CLECs were at impasse about Qwest-initiated Product/Process changes from
December 2001 to March 2002.
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KPMG Consulting's Disposition Report (04/04/02):

Summary of KPMG Consulting's Retest Activities and Results:

KPMG Consulting recognizes that Qwest and CLECs have yet to agree on key components of a
comprehensive Product/Process CMP. Qwest implemented an ad hoc process to manage Qwest-
initiated Product/Process changes as of April 1, 2002. Aldiough CLECs and Qwest have reached
an "agreement in principle" for this interim process, it is KPMG Consulting's understanding that
the referenced process remains subject to further development, modifications, and negotiations in
CMP Redesign. KPMG Consulting is not able to conduct a thorough evaluation until the
prescribed process is formalized, die Redesign sessions are complete, and the process is bully
implemented and confirmed. However, the current schedule is for Redesign meetings to
continue until June, 2002.

Qwest has requested that KPMG Consulting conduct no further testing. Since the ad hoc process
is not final and third party testing is concluding, KPMG was unable to conduct retesting to
ensure that a complete and functioning Product/Process CMP was in place.

KPMG Consulting recommends that Exception 3094 be closed unresolved.
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EXHIBIT L

Initial Release Date: January 24, 2002
First Response Date: March 13, 2002
Second Response Date: March 27, 2002
Disposition Report Date: April 2, 2002

EXCEPTION DISPOSITION REPORT

An exception has been identified as a result of the test activities associated with the Change
Management Review, MTP Test 23.

Exception:

Qwest did not adhere to its Change Management Process document management
standards and tracking of CLEC notifications through the Mailout Notification System.

Summary of Exception:

Qwest utilizes the Mailout Notification System to distribute information that pertains to CLECs
business operations. These notifications cover a wide range of topics including documentation
updates, new product offerings, training availability, OSS planned outages, Qwest-CLEC
meeting notices, Qwest's responses to CLEC-initiated change requests, and notices specifically
concerning the Qwest Change Management Process (CMP). These distributions are critical to
allow CLECs to make informed decisions about their business operations, as well as to maintain
the Qwest-CLEC business relationship. CLEC representatives rely on accurate email headlines
and timely notices to redistribute the emails within their respective organizations.

KPMG Consulting reviewed a total of 115 CLEC notifications that Qwest distributed through the
Mailout Notification System in December 2001, and identified the following six issues:

(1) Discrepancies between document dates and actual distribution dates indicated Qwest had
not distributed some notifications in a timely manner,

(2) Inaccurate description of notification in an email headline,
(3) Late notice of system changes,
(4) Inadequate interval for announcing planned outages,
(5) Inadequate information about cost docket rate changes,
(6) Lack of adequate tracking and verification of documentation intervals.

Summary of Qwest's Initial and Supplemental Responses:

Qwest's responses indicated that the following remedies were implemented to address issues
identified in this Exception:

(1) The Qwest Notification Department implemented a log-in process to ensure that all
documents are distributed in a timely manner.

(2) Qwest made corrections as soon as it had detected that an inaccurate description of
notification had been applied - Qwest distributed a corrected notification with the
appropriate headline shortly after the original email notification.
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EXCEPTION 3110 _. DISPOSITION REPORT
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(3) Qwest implemented a notification process and corresponding set of intervals to provide
CLECs with advance notice of bill rate validation activities. with respect to three other
late notices of system changes, Qwest stated that it was unable to provide CLECs with
advance notices prior to error resolution.

(4) In accordance with results from CMP Redesign discussion, Qwest implemented the 48-
hour interval for unplanned outages effective February l, 2002.

(5) Starting March 1, 2002, Qwest implemented a new notification process to inform CLECs
at least 15 days in advance of the implementation of cost docket rate changes.

(6) Qwest implemented a Web-based depository on January 31, 2002 so that CLECs could
search and retrieve past notifications. Qwest also confirmed that although it does not
employ a centralized database or other mechanism for tracking adherence to established
CMP intervals, it does have documented procedures and project plans for tracking CMP
deliverables.

KPMG Consulting's Disposition Report (04/02/2002):

Summary of KPMG Consulting's Retest Activities:

Exception 3110 identified six issues with the notifications that Qwest distributes to the CLEC
community. KPMG Consulting conducted retesting of Qwest notifications with respect to issues
(1) and (4). KPMG Consulting reviewed Qwest's responses along with substantiating material,
and confirmed that Qwest had taken steps to address issue (2) and (5). Issue (3) relates to
advance intewals for notifying CLECs about unanticipated system fixes, patches, or unplanned
outages. KPMG Consulting determined that this issue falls within the scope of another report,
Exception 3112, and will address it accordingly. KPMG Consulting was unable to fully test for
resolution of issue (6) since established intervals and milestones will occur outside of the scope
of the Change Management Process test execution phase.

Summary of KPMG Consulting's Retest Results:

KPMG Consulting reviewed a total of 278 notifications that Qwest distributed between February
1, 2002 and March 22, 2002 and identified one incident in which Qwest experienced a delay of
two days between the time the document was prepared and actual distribution. Among the
reviewed notifications, KPMG Consulting identified three planned outage notices, all of which
met the advanced notice interval requirement. KPMG Consulting was satisfied with retest
results and considered issues (1) and (4) resolved.

KPMG Consulting received a corrected notification shortly after Qwest had distributed the
inaccurately titled notification in issue (2). KPMG Consulting recognizes that Qwest employed
an ad hoc process to address such anticipated errors, and considers issue (2) resolved.

KPMG Consulting observed that Qwest notified CLECs on March 1, 2002 about restructured
rates for Washington State. It appeared that Qwest had implemented a notification process to
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inform CLECs at least 15 days in advance of the implementation of cost docket rate changes.
KPMG Consulting subsequently closed issue (5).

Issue #6 Lack of Adequate Tracking and Verification

During the O/E Focus Call on March 21, 2002, Qwest confirmed that CMP managers do not
employ a centralized mechanism to track and ensure that documentation release intervals are
being followed for all upcoming software releases. KPMG Consulting reviewed Qwest internal
process documents and verified that software and product/process documentation teams have
procedures to prepare documents and distribute them in accordance with the intervals specified
in the Master Redlined CLEC-Qwest CMP Redesign Framework. Due to the recent
implementation of these process changes, KPMG Consulting has not been able to observe
adherence to the documented process for notification interval management. Since Qwest has
requested that KPMG Consulting conduct no further testing, KPMG Consulting will not be able
to determine if Qwest's documented processes provide the ability to perform adequate tracking
or verification for adherence to the documentation release intervals.

KPMG Consulting recommends that Exception 3110 be closed as inconclusive.
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EXHIBIT M

Initial Release Date (of O3067): December 12, 2001
First Response Date (to O3067): January 6, 2002
Second Response Date(to O3067): January 30, 2002
Initial Release Date (of E3111): January 30, 2002
First Response Date (to E3111): March 19, 2002
Second Response Date (to E3111): March 27, 2002
Disposition Report Date (of E3111): April 4, 2002

Exception 3111 was initially released as Observation 3067 on December 12, 2001 .
KPMG Consulting recommended on January 30, 2002 that Observation 3067 be closed
and moved to Exception 3111 .

EXCEPTION DISPOSITION REPORT

An Exception has been identified as a result of the test activities associated with the Change
Management Test, MTP Test 23.

Exception:

Qwest Systems Change Management Process (CMP) lacks guidelines for prioritizing and
implementing CLEC-initiated systems Change Requests (CRs); criteria are not defined for
developing the scope of an OSS Interface Release Package.

Summary of Exception:

KPMG Consulting identified that Qwest lacked documented guidelines for the CR Prioritization
Process of major software releases, specifically:

(1) Qwest documents lacked information on the roles and responsibilities of Qwest staff
involved in the analysis of CLEC-initiated systems CRs,

(2) Qwest doctunents lacked information on how Qwest allocated available resources
(capacity) for adj systems CRs to be included in an OSS release,

(3) Detailed business analyses and system analyses Hom Qwest software development team
were not performed for dl CLEC-initiated CRs,

(4) Qwest documents lacked definitions and criteria for the Level of Effort (LOE, formerly
known as "T-shirt size") assignment for individual CRs, and

(5) Qwest documents lacked information on how Qwest identified CR packaging options for
a software release that it recommended to CLECs, following the CR Prioritization
Process.
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Criteria for use by Qwest's software development teams to develop the priorities, capacity, and
capabilities of a software release were neither documented nor fully defined. The lack of
established and documented development criteria, and a clear process for Qwest resource
allocation for wholesale OSS, may result in the Qwest software development teams' overlooking
and/or ignoring CRS deemed important to CLECs, as determined by the results of the
prioritization process. Failure on the part of Qwest to attend to CRs that CLECs deem critical to
their business operations in a timely manner could result in lengthy delays in implementing these
changes. This would prevent CLECs from receiving important order and pre-order functionality,
thus inhibiting their ability to compete in the local exchange carrier market.

Summary of Qwest's Initial and Supplemental Responses:

Qwest's responses to Observation 3067 indicated that it had not documented the roles and
responsibilities of the IT staff that conduct detailed business and system analyses of CLEC-
initiated systems CRS. The amount of business information that Qwest communicates to CLECs
prior to the CR Prioritization Process, such as release capacity and LOE definitions, was subject
to ongoing Qwest-CLEC negotiation in the CMP Redesign Process. In addition, Qwest also
stated that it did not have a systematic and consistent process to determine the CR packaging
options that it recommended to CLECs, following die CR Prioritization Process. Based on the
above information, KPMG Consulting closed Observation 3067 and issued Exception 31 ll.

Qwest subsequently developed documentation that details relevant internal IT processes, as well
as the roles and responsibilities of the IT personnel involved in the analysis of CLEC-initiated
systems CRs. In addition, Qwest and CLECs have negotiated the amount of release capacity and
LOE information, both now defined in terms of person hours, that Qwest will disclose prior to
the CR prioritization vote. Qwest indicated on February 12, 2002 that it would provide release
capacity information, for use in the prioritization process, starting with MA 11.0 and SATE
11.0.

Qwest reported during the Observation and Exception Focused call held March 21, 2002 and again
in its March 27, 2002 and April 3, 2002 written responses to Exception 3111 that it adhered with
each phase of the prioritization and packaging processes for major systems releases and that these
processes were in place and agreed to via CMP at the time of execution of the process.

KPMG Consulting's Disposition Report (04/04/2002):

Summary of KPMG Consulting's Retest Activities:

KPMG Consulting identified five issues in Exception 3111 that related to inadequate processes
and a pattern of irNbrmation-sharing that prevented CLECs from malting informed decisions
during the CR Prioritization Process for Change Management. KPMG Consulting conducted a
retest by reviewing Qwest-provided documentation and by observing Change Management
activity and meetings up through April 4, 2002. Due to the current schedule of this test, KPMG
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Consulting will be unable to observe the complete prioritization and packaging processes, as now
documented, for MA Release 11.0 or SATE l 1.0.

Summary of KPMG Consulting's Retest Results:

KPMG Consulting reviewed various internal documents, verifying that Qwest had adequately
addressed each of the five issues raised in this Exception through documentation modifications and
enhancements to the process. However, KPMG Consulting observed that Qwest and CLECs had
not finalized the prioritization and packaging processes before prioritization for MA Release 10.0
took place. Therefore, adherence to the new process was unable to be confirmed for at least two of
the original issues raised in Exception 3111 - issue reference numbers (2) and (5).

Exception 3111 was the subject of the Focus Call on March 21, 2002. Qwest requested that
KPMG Consulting review MA Release 10.0 to test its applicability to the current processes
since packaging for MA Release l 1.0 is not scheduled to occur until after the conclusion of OSS
271 Third Party Testing. KPMG Consulting stated in its March 27, 2002 response that there are
several areas where the new prioritization and packaging process was either not established, or
not followed, for MA 10.0. Since the process was not completely established and followed for
MA Release 10.0, and packaging and prioritization for Release 11.0 is scheduled to occur

beyond the completion of this Test, KPMG Consulting was unable to test adherence to the
complete prioritization and packaging process for a new MA Release.

Given the significance of prioritization and packaging processes in allocating IT resources and
managing overall changes applied to Qwest Wholesale OSS interfaces, KPMG Consulting
cannot reach a definitive conclusion regarding current processes without verifying the
participants' adherence. Qwest requested on April 3, 2002, that KPMG Consulting conduct no
iilrther testing related to this Exception. Qwest recognized that this will not allow KPMG to
observe Qwest's adherence to the complete end-to-end prioritization and packaging processes for
a single major system release.

KPMG Consulting recommends that Exception 3111 be closed inconclusive.
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Qwest OSS Evaluation

Initial Release Date: November 7, 2001
First Response Date: January 8, 2002
Second Response Date: January 24, 2002
Third Response Date: April 3, 2002

EXCEPTION REPORT

An exception has been identified as a result of the Qwest documentation review, and information
gathered during interviews, for the Test 24.6 OSS Interface Development Review.

Exception:

Qwest's Interconnect Mediated Access (MA) Electronic Data Interchange (EDI) Stand
Alone Test Environment (SATE) does not offer CLECs sufficient testing capabilities.

Background:

Qwest employs a phased approach for CLECs that wish to develop an IMA/EDI application-to-
application interface with Qwest's OSS systems. The steps of the current process are listed
belowzl

1. Initial Communications (includes Kick Off conference call)
2. Project Plan (proposed/negotiated)
3. Requirements Review (by the CLEC)
4. Firewall Rules and IA-to-IA Testing
5. Testing - Interoperability and/or SATE environment
6. Controlled Production
7. Production ("Turn-Up")

Qwest developed SATE in May 2001 as an alternative testing environment to the Interoperability
environment. By creating SATE, Qwest now offers CLECs the option between the
Interoperability environment and SATE for testing their MA EDI interface. The latest version,
SATE 8.01, was implemented as of October 22, 2001 .

Issue:

KPMG Consulting has observed through interviews and documentation reviews, dirt the MA
EDI SATE does not provide sufficient testing capabilities for CLECs prior to connecting to
Qwest's production systems. Certain limitations in the MA EDI SATE have been identified,
including the following:

SATE does not offer true end-to-end testing capabilities through to Qwest's provisioning and
billing systems. Currently, SATE does not generate post-order responses in the same manner

1 EDI Implementation Guidellmes -. for Interconnect Mediated Access (MA) and Facility Based Directory Listings
(FBDL), Version 6.0, Released October 11, 2001, Section 2, Implementation Activities, p.6.
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as they are created in the production environment. Specifically, a Test System Engineer
(TSE) manually provides responses to the CLEC that would be system-generated in the
production environment (e.g. firm order completion notices, and other post-order responses
such as rejections). Manual response generation is not representative of the production
environment, and does not provide adequate assurance that CLECs will see similar
transaction behavior once in production. Additionally, manual intervention increases the risk
of human error.

Flow-through orders are not supported in SATE, even though these types of orders will be
processed in the production environment. Therefore, CLECs are unable to truly test the
ability of orders to flow-through (no manual intervention) the MA systems in production.
CLECs will only have limited ability to evaluate the behavior of the system in a manner that
is consistent with flow-through orders in production. A test environment should mirror the
production environment, and provide evidence of what is to be expected when entering
production, including flow-through behavior.

The volume of order responses supported in SATE is restricted due to manual response
handling. As stated in the MA EDI Implementation Guidelines2:

"As with the Interoperability environment, Post-Order responses are manually generated
in SATE and may include Rejects, FOCs, Jeopardys, and Completions. Responses will
be generated on posted SATE operation business days as follows:

FOCs - each day for the first ten Order transactions received the prior business day.
Progression responses - as negotiated in Project Plan
Regression responses other than FOCs - within 5 days of a request for a response"

The number of responses that a CLEC receives in automated format should not be restricted.
Because SATE does not support automated response handling, the CLEC can only receive a
prescribed number of responses to its order transactions. This capacity limitation does not
adequately mirror the production process, and does not allow the CLEC the ability to test
large volumes of orders and the expected response behaviors.

The data contained within the order responses is not consistent, and may not mirror the data
that would be found in production responses. According to the MA EDI Implementation
Guide1mes3:

"In SATE, pre-order and order transactions are created using Qwest-provided data that,
when submitted to SATE, will return consistent responses. These responses will enable
the SATE user to test the EDI mapping structure. Those responses will hold data that
could appear in production, however, may not match the response that would be

2 EDI Implementation Guidelines - for Interconnect Mediated Access (MA) and Facility Based Directory Listings
(FBDL), Version 6.0, Released October 11, 2001, Section 2, Implementation Activities, p.16.
3 EDI Implementation Guidelines - for kitercormect Mediated Access (MA) and Facility Bred Directory Listings
(FBDL), Version 6.0, Released October ll, 2001, Section 2, Implementation Activities, p.l5.
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received on the same query sent to the Interoperability or Production En vironment.
The error codes returned in SATE will mirror the Production environment. Verbiage on
outbound responses in SA TE may not exactly mirror what would be returned from
Qwest production systems or represent the actual message/data content expected from
the result of the transaction."

The inability to provide consistent data within the EDI order responses impacts the CLEC's
ability to accurately assess the expected outcomes of orders. Additionally, it impairs the
CLEC's ability to analyze EDI problems when the CLEC cannot consistently compare actual
data outcomes to expected data outcomes.

As a result of an interview with a Qwest employee on September 12, 2001 , KPMG
Consulting requested clarification for the paragraph quoted above from the EDI
Implementation Guide (Data Request No. ID128). Qwest responded that identical queries
created in SATE and production may receive different responses due to the differences
betwemen the test deck data in SATE and the account data in production. Qwest specifically
stated :

"For example, an address validation query for "999 Van Cleve Rd" would result in an
"Exact Match" in SATE, but "No Match" in production. Alternatively, the address " l 999
Broadway" would result in an "Exact Match" in production, but no match in SATE."

KPMG Consulting understands that the differences in the test deck data could potentially
yield different results in SATE and production. As long as the processing logic in SATE and
production is identical, this is not considered a system deficiency. However, Qwest
continues in its response as follows:

"Second, SATE stubs do not hold some of the error messages held in production. For
example, a query in production for a certain telephone number might result in an error
message that says "Host Not Found." In SATE, the CLEC might receive "Bad
NPA/NXX." In all cases, the error message received will be a real production error
message and in all likelihood, it will be the error message received on such a query,
however, such functionality cannot be guaranteed. If a CLEC would like to receive a
certain error message in SATE, they can request it be added via the SATE Data Request
Process."

KPMG does not understand how different error messages could be received in SATE versus
production for identical queries. The response processing logic for SATE should replicate
the logic in production, and therefore, no differences should exist between the error messages
received in the two environments for identical queries. Based on Qwest's clarification,
KPMG Consulting still believes that there is a potential deficiency with SATE in that
response data is not necessarily consistent wide production.

4 Qwest response to Data Request ID128 received by KPMG Consulting on September 27, 2001

5: IJ J_/L \81MannConsulting

04/09/2002
Page 3 of 20



EXCEPTION 3077 THIRD RESPONSE
Qwest OSS Evaluation

Impact:

A limited or insufficient testing environment could delay the timely implementation of a CLEC's
MA EDI release. Also, problems could arise in the production environment that may have

otherwise been avoided if SATE more closely mirrored the production environment. These
factors could increase a CLEC's operating expenses as a result of additional time required to
ensure the functionality of the systems, and could inhibit revenues if delays hinder a CLEC's
ability to service its customers.

Qwest Formal Response (1 I/20/01) :

The following paragraphs outline Qwest's response to the four concerns raised by KPMG
regarding SATE. Each issue has been briefly recapped to more easily correlate the response.
Each response identities current capabilities that are provided and if Qwest has any current plans
to enhance die SATE in that area.

1. KPMG concern: SATE does not generate post-order responses in the same manner as they are
created in the production environment.

Currently, a Qwest Technical Support Engineer (TSE) uses MA to create Firm Order
Confirmations (FOCs), manual rejects, jeopardies and non-fatal error transactions. MA then
automatically sends the transaction to the CLEC. This manual generation represents what the
Interconnect Service Center representative's actions would be in production. However, if the
LSR were to flow through, SATE and the Interop environment do not currently automatically
generate the FOC, Jeopardy, or Completion that could occur in production. An automatically
generated FOC, Completion and other post-order response does occur when the CLEC is
performing their Controlled Production Testing.

Additionally, Qwest will provide automated post-order responses in SATE by January 28,
2002.With the launch of automated post-order transactions in SATE, new test scenarios will
provide the CLEC with the ability to experience the behavior of MA consistent with production
timing of post-order transactions. It will also ensure that CLECs receive automated responses
consistent with those received in production, negating any risk from manual handling. While the
current SATE and Interop environments allow the CLEC to test all post order transactions in
their EDI interface, these changes will resolve any timing concerns or concerns resulting from
manual handling.

Note: Those post-order transactions currently done manually by an Interconnect Service
Center (INC) representative in production will not be automated. Those transactions, as well
as the status updates that follow them, will be done manually using the same interface used
today in production by an INC representative.

2. KPMG concern: Flow through orders are not supported in SATE
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Qwest currently works with CLECs to improve their flow through numbers and help CLECs
improve their business processes to achieve greater flow through in two ways. First, Qwest as
part of its standard EDI implementation process educates CLECs on the key elements affecting
flow through. Second Qwest works weekly on an individual basis as needed to provide training
that can help a CLEC improve its flow through numbers. This training allows a CLEC to
improve its business process, while SATE testing focuses on interface testing and therefore the
timing based scenarios referenced in Item l above.

Additionally, Qwest will enhance the SATE environment to add a test flow through system and
test Service Order Processors (SOPs). Qwest will implement the test flow through capability for
Western region POTS flow LSRs during the first quarter of 2002. Qwest will implement the
remainder of test flow through capabilities by May 20, 2002. Once flow through is implemented
in SATE, CLECs will have the option to choose when they want their SATE transaction to be
sent to the test flow through systems, or receive a specific test scenario response. If the CLEC
chooses to have their transaction sent through the test flow through systems, only flow through
eligible LSRs will successfully flow. LSRs, which are not eligible for flow through, will be sent
to the queue for manual handling. The option to send the test LSR to the flow through systems
will allow the CLEC to experience an immediate response once the flow through order is
successfully processed and a manual response if flow through is not successful. CLECs will also
be able to contact Qwest regarding the flow through of those LSRs sent to SATE for flow
through testing.

3. KPMG concern: The volume of order responses supported in SATE is restricted due to
manual response handling.

First, Qwest does not currently limit the number of post order transactions sent to those CLECs
working to implement an EDI interface with Qwest or migrating to a new release of MA.
Qwest only limits the number of post order transactions within a certain window for those
CLECs in regression testing. Qwest will however update its EDI Implementation process and
the EDI Implementation guide by 12/03/01 to allow CLECs in regression testing to negotiate
post-order transaction testing processes. At a CLEC's EDI lack-off conference call, Qwest will
negotiate the number of, and manner in which, manual post-order transactions will be sent. The
current process, previously agreed to via a CLEC vote, will be used as a starting point for all
negotiations.

Second, the post order automation referenced in Item #1 will provide the CLECs with two
enhancements. It insures that producion timing and scenarios can be tested and it eliminates the
need for much of the manual handling done for post order transactions in SATE today. For most
post order transactions, a CLEC will no longer need to contact Qwest and request a manual post-
order transaction be sent. They can request the specific transaction be sent as part of their test
scenario and it will automatically be sent as a result. For those transactions still requiring
manual handling (transactions manually handled by an Interconnect Service Center
representative in production) after this automation, Qwest representatives will continue to issue
responses manually as negotiated at the CLEC's EDI lack-off conference call.
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4. KPMG concern: The data contained within the order responses is not consistent, and may not
mirror the data that would be found in production responses.

The data instances in SATE are different from production data instances in that SATE contains
facilities, addresses, CSRs, and other data instances that do not exist in production. The type of
data in SATE mirrors production data, but the SATE data instance is not identical to production
data instances. SATE does not contain production data so that a CLEC can easily test any
production scenario without concern for end-user or contract-based privacy issues. The CLEC
does have the ability to test all relevant simations such as those described in the example of
obtaining an "exact match" using the address "999 Van Cleve Rd". A CLEC could test multiple
situations in order to understand responses and the conditions that cause them to occur.

•

•

Second, SATE uses specific test data and planned test responses. The responses are similar to
production responses as detailed below:

SATE uses a production (or, in the month prior to an MA release, pre-production) instance
of MA. Using a production release of MA ensures that the condition and EDI format of all
error messages sent to a CLEC are identical to those messages in production. The business
miles by which a message is returned are also identical in SATE and MA production.
In SATE those error messages originating from a downstream system are SATE specific to
test deck scenarios, which reflect actual production scenarios. These error messages are
returned under the same business conditions as in production. If a CLEC wants additional
test scenarios, they can request them via the SATE Data Request process.
Qwest regularly reviews its SATE error messages to ensure that they match production error
messages.

SATE allows CLECs to test their code and certify their system to MA. A CLEC will generally
not code to the content of an error message, but to the conditions of the error and the system's
published APIs to ensure the flexibility of the software and to decouple the dependency of their
systems on Qwest's systems. SATE returns error messages consistent with MA business rules
and EDI Disclosure Documents.

Conclusion

In addition to the above stated planned enhancements to SATE, Qwest has established a worldng
sub-team of CMP members to further analyze and define test environment needs to ensure Qwest
continues to meet the CLEC's testing objectives. The introduction of the test environment
requirement sessions was done at the 10-18-01 CMP meeting and the first meeting was held on
11-06-01. Qwest has included in this meeting minutes of this first meeting. The purpose of the
sessions is to collaboratively define any additional needs for the test environment. System
enhancements resulting from the CLEC requirements sessions will be submitted as Change
Requests to the CMP process and prioritized for implementation. The Change Requests can also
include upgrades to die test scenarios that will allow the CLECs to more extensively test either
their EDI interface, or their business process and LSR construction.

I »
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Qwest Supplemental Response (12/04/01) :

Qwest stated the following in the 11/20/01 formal response:
"Qwest will however update its EDI Implementation process and the EDI
Implementation guide by 12/03/01 to allow CLECs in regression testing to negotiate
post-order transaction testing processes. "

Qwest completed the EDI Implementation process and guideline updates on l 1/30/0 l .
Implementation Guideline document is posted on Qwest's Wholesale web site at:
http://www.uswest.com/wholesade/ima/edi/document.html

The EDI

The associated industry notification was issued on 12/3/01 with the subject line, "EDI
Implementation Guidelines for Interconnect Mediated Access (MA) and Facility Based
Directory Listings (FBDL) Updated."

Qwest Supplemental Response (12/21/01) :

The numbers below correspond to the number used in the 11/20/01 response:

2. Qwest will implement the addition offlowthru capability ro SA TE in two phases. The first
phase is scheduled to be available on February 20, 2001. This phase will include POTS and
UNE-P POTS/lowthru for Western region LSRs. The second phase will include implementation
fall otherflowthru eligible products and POTS and UNE-P POTS in the central and eastern

regions. This phase is scheduled to be completed prior to May 20, 2002. Qwest will issue a
Release Notice announcing the deployment of each release.

3. Qwest does not limit the number of response transactions a CLEC may receive while testing
in SATE.

The current MA EDI Implementation Guide reflects the following information regarding the
amount of transaction responses:

In the Project Plan Development/Negotiation section (page 11):

Qwest will negotiate the number of, and manner in which, manual post-order transactions
will be returned te the CLEC. The current approach for returning these responses,
previously agreed to via a CLEC vote in CMP, will be used as a starting point for all such
negotiations.

In the SATE Transaction Responses section (page 25):

Q u 4.»":..»"!..\'*»8 - 5 ConsuIting
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Post-Order responses are manually generated in SATE and may include Rejects, FOCs,
Jeopardies, and Completions. Responses will be generated on posted SATE operation
business days as follows:

FOCs - each day for the first ten Order transactions received the prior business day.
Progression responses other than FOCs - as negotiated in the Scenario Summary

•

•

In Appendix A:

These statements do not mean that responses are limited, only negotiated. As responses in the
present environment are manual, Qwest has implemented processes to allow Qwest to ensure
that proper staffing levels are available for all CLEC testing. Nothing in the above statements
are intended to indicate that the volume is limited.

Additionally, when post-order responses are automated with the release of SATE 9.0, CLECs
will be able to receive automated responses for their LSRs. The MA EDI Implementation
Guide will be updated accordingly. The updated MA EDI Implementation Guide for 9.0 will
be published on January 21, 2001 with an associated Release Notification.

All known differences between the production and MA versions of SATE are included in
the Overview section of the MA EDI SATE Data Document. As part of the creation of the
initial SATE requirements, any case where SATE had to differ from production due to a
functional requirement for SATE was noted to be included in the data document.

On an ongoing basis, every candidate that is placed into MA is placed into SATE. If the
implementation in SATE causes the system behavior to differ from production, this will be
added to the Overview section of the MA EDI SATE Data Document.
The SATE PID (PO-19) will help ensure that Qwest has a complete and accurate data
document in the future. The PID will test on a monthly basis that the data in the data
document reflects the data in the system. This will help CLECs to feel confident that a
successful test in SATE will mean a successful move to production.

Based upon the confidential information provided, Qwest observed a common theme in three
of the four attached issues. Issue 1, 3, and 4 were all cases of manually generated responses
not system generated responses. Thus, these are not problems with the system being out of
synch with production. The implementation of automated post-order responses in SATE will
resolve this issue. Qwest is modeling the content of the responses after actual similar post-
order responses from production. This will ensure that the responses provided to CLECs in
SATE reflect those used in production.

Issue 2 : In Qwest's CLEC CMP SATE User's Group, a CR has been created to change adj
SATE NPA-NXX values to utilize those dirt are valid in LERG.

4.

I
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As part of the flowthru upgrade to SATE, Qwest must change all NPA-NDC( and other
central office values to match those valid in production. The flowthru system relies on valid
production data. As a result, this request will be iiilfilled in two phases to correspond to the
SATE flowthru upgrades.

KPMG Consulting's First Response (01/08/02):

KPMG Consulting has addressed each of the points outlined in Qwest's November 20 and
December 21, 2001 responses. Below, KPMG Consulting has recapped each of the major SATE
issues, along with a response.

1. SATE does not generate post-order responses in die same manner in which they are created
in the production environment.

In its response datedNovember 20, 2001 , Qwest states that, "Qwest will provide automated
post-order responses in SA TE by January 28, 2002. With the launch ofautomatedpost-order
transactions in SA TE, new test scenarios will provide the CLEC with the ability ro experience
the behavior ofIM4 consistent with production timing of post-order transactions. It will also
ensure that CLECs receive automated responses consistent with those received in
production, negating any riskj9'om manual handling. "

Based on Qwest's response and proposed SATE enhancements, KPMG Consulting
understands that Qwest plans to address the issue of post-order automation within SATE.
Qwest has announced the introduction of the Virtual Interconnect Center Knowledge Initiator
(VICKI) that will become effective in January 2002. In its White Paper released on January
3, 2002, Qwest has reiterated the business need driving this change: "Production-like Flow
Through systems are needed for a CLEC to test whether a given LSR would Flow Through if
sent to producNon.5" However, until such proposed enhancements are implemented, the
current test environment does not provide a CLEC with an accurate representation of the
production environment, due to its current manual handling of responses. Therefore, KPMG
Consulting recommends that this issue remain open until the proposed enhancements are
fully implemented in SATE.

2. Flow through orders are not supported in SATE.

In its response dated November 20, 2001, Qwest states, "Qwest will enhance the SA TE
environment to add a test flow through system and test Service Order Processors (SOPs).
Qwest will implement the test jlow through capability for Western region POTS flow LSRs
during the first quarter of2002. Qwest will implement the remainder of testjlow through
capabilities by May 20, 2002. Once flow through is implemented in SA TE, CLECs will have
the option to choose when they want their SA TE transaction to be sent to the test flow
through systems, or receive a specific test scenario response. If the CLEC chooses to have

5 A White Paper on Flow Through in The StandAlone Test Environment (SA TE), January 3, 2001, V1.00, p. 3.
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their transaction sent through the test flow through systems, only flow through eligible LSRs
will successjUllyflow. LSRs, which are not eligible forflow through, will be sent to the
queue for manual handling. The option to send the test LSR to the flow through systems will
allow the CLEC to experience an immediate response once the flow through order is .
successfully processed and a manual response ifjlow through is not successful. "

Qwest further clarified the anticipated SATE How through enhancements in its December 21,
2001 response by stating, "Qwest will implement the addition offlowthru capability to SA TE
in two phases. Thefirstphase is scheduled to be available on February 20, 2001. This
phase will include POTS and UNE-P POTSflowthrufor Western region LSRs. The second
phase will include implementation fall other jlowthru eligible products and POTS and
UNE-P POTS in the central and eastern regions. This phase is scheduled to be completed
prior ro May 20, 2002. Qwest will issue a Release Notice announcing the deployment of
each release. "

Based on its responses and proposed SATE enhancements, KPMG Consulting acknowledges
Qwest's plans to address the issue of flow through capabilities within SATE. However, until
such proposed enhancements are implemented, the current test environment does not provide
a CLEC with an accurate representation of the production environment's flow through
capabilities. Therefore, KPMG Consulting recommends that this issue remain open until the
proposed enhancements are fully implemented in SATE, and confirmed and reviewed by
KPMG Consulting in cooperation with end users.

3. The .volume of order responses supported 'm SATE is restricted due to manual response
handling.

In its response dated November 20, 2001 , Qwest states, "Qwest does not currently limit the
number of post order transactions sent to those CLECs working to implement an EDI
interface with Qwest or migrating to a new release ofIliA. Qwest only limits the number of
post order transactions within a certain window for those CLECs in regression testing. "

In its response dated December 21, 2001, Qwest quotes the latest version of the EDI
Implementation Guide, stating:

"Post-Order responses are manually generated in SA TE and may include Rejects, FOCs,
Jeopardies, and Completions. Responses will be generated on posted SA TE operation
business days as follows:

FOCi - each day for thejirst ten Order transactions received the prior business day.
Progression responses other than FOCi - as negotiated in the Scenario Summary. "6

•

•

For SATE regression testing, the EDI Implementation Guide states :

6 EDI Implementation Guidelines-for Interconnect Mediated Access (MA) and Facility Based Directory Listings
(FBDL), Version 8.0, Released November 30, 2001, Section 2, Implementation Activities-Progression Testing,
p.25.
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"Qwest provides FOCs each business day for the/irst ten product Orders receive the prior business

day. INC Rejects, Jeopardies, Non-Fatals, Status Updates, and Completions are provided within 5
business days of requestor a response. ,J

Finally, Agppendix A of the EDI Implementation Guide states the following regarding EDI
responses :

The section of Appendix A that Qwest provided in its December 21 , 2001 response describes
a limitation in the number of transactions submitted to SATE, not the number of post order
responses received from the test environment.

For both progression and regression testing in SATE, it appears that Qwest currently places a
limit on the number of FOCs generated, due to the manual handling of those responses. The
other post order responses are negotiated, also due to the manual handling of those responses.
This capacity limitation in SATE is not indicative of the production environment, and,
therefore, is considered to be a deficiency in the test environment. Although Qwest intends
to automate post order responses, as noted in Point 1 of Qwest's November 20, 2001
response, CLECs are currently constrained by die number of post order responses that they
can receive in SATE, Therefore,KPMG Consulting recommends that this issue remain open
until Qwest can directly address the post order capacity restraint in SATE.

4. The data contained within the order responses is not consistent, and may not mirror the data
that would be found in production responses.

In i ts response dated Decem ber ,  2001, Qwest  states,  "All known dwzrences between the

production and IMP versions osSA TE are included in the Overview section oft re IMP EDI

7 EDI Implementation Guidelines-for Interconnect Mediated Access (MA) and Facility Based Directory Listings
(FBDL), Version 8.0, Released November 30, 2001, Section 2, Implementation Activities-Regression Testing, p.4l.
s EDI Implementation Guidelines-for Interconnect Mediated Access (MA) and Facility Based Directory Listings
(FBDL), Version 8.0, Released November 30, 2001, Appendix A, p.72.
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SA TE Data Document. As part of the creation of the initial SA TE requirements, any case
where SATE had to d r]5'om production due to a functional requirement for SA TE was
noted to be included in the data document. On an ongoing basis, every candidate that is
placed into IMP is placed into SA TE. If the implementation in SA TE causes the system
behavior to d rj9'om production, this will be added to the Overview section of the IAL4 EDI
SA TE Data Document. "

KPMG Consulting's expectation is that test environment transaction responses should mirror
those from the related production environment. Accordingly, CLECs can gain a reasonable
level of assurance that they will receive the same results for Me transactions they are testing,
once they migrate into production. This should facilitate a smooth transition into production
for CLECs, and minimize problems for both the CLEC and Qwest. Although the known
differences between the behavior of SATE and the production environment are documented
in the SATE Data Document, this does not negate the fact that SATE does not completely
mirror die production environment.

Additionally, in its response dated December 21, 2001, Qwest stated, "The SA TE PID (PO-
19) will help ensure that Qwest has a complete and accurate data document in the future.
The PID will test on a monthly basis that the data in the data document reflects the data in
the system. This will help CLECs to feel confident that a successful test in SA TE will mean a
successttl move toproduction. "

Although the proposed SATE PID, when implemented, will test the data in the data
doctunent by running transactions in SATE, it does not contain provisions to run the test deck
in the production environment. Therefore, it provides no assurance that the same results will
be achieved in the production environment.

KPMG Consulting found specific examples, during its review of CLEC testing experiences,
for which the EDI response in SATE differs from the EDI response that would be found in
production. The differences relate to EDI segments and data that are normally found in
production transactions, but did not appear in the equivalent SATE transactions. As per the
Focus Observation & Exception Call held on Thursday, December 6, 2001, KPMG
Consulting agreed to provide Qwest with specific examples for which SATE results did not
match the results obtained in die production enviromnent. KPMG Consulting provided these
in a separate, confidential document.

After its review of the confidential data, Qwest stated in its response dated December 21,
2001 , "Issue 1, 3, and 4 were all cases of manually generated responses not system
generated responses. Thus, these are not problems with ire system being out ofsyncn with
production. The implementation of automatedpost-order responses in SA TE will resolve this
Issue.

Qwest addresses the last item by stating, "As part of the flowthru upgrade to SA TE Qwest
must change all NPA-N)YXand other central office values to match those valid in production.

!4uu »!_,al

04/09/2002
Page 12 of 205 4 8 5 Consultingv.:



EXCEPTION 3077 THIRD RESPONSE
Qwest OSS Evaluation

The flowthru system relies on valid production data. As a result, this request will be fulfilled
in two phases to correspond to the SA TEflowthru upgrades. "

Based on Qwest's review of the confidential data and its response, KPMG Consulting
believes that Qwest will address these issues with the SATE planned enhancements.
However, until such proposed enhancements are implemented, the current test environment
does not provide a CLEC with an accurate representation of the production environment.
Therefore,KPMG Consulting recommends that this issue remain open until the proposed
enhancements are fully implemented in SATE.

KPMG Consulting's expectation is that test environment transaction responses should mirror
those from the related production environment. Accordingly, CLECs can gain a reasonable
level of assurance that they will receive the same results for the transactions that they are
testing, once they migrate into production. This should facilitate a smooth transition into
production for CLECs, and minimize problems for both the CLEC and Qwest. Until Qwest
can provide assurance that SATE produces results that are consistent with those that would
be expected in the production environment, KPMG Consulting recommends that this issue
remain open.

KPMG Consulting recommends that Exception 3077 remain open until Qwest can
address the stated SATE deficiencies, or implement the proposed enhancements.

Qwest Supplemental Response (01/23/02):

Qwest committed to the following action item in the 12/21/01 response :
"When post-order responses are automated with the release osSA TE 9.0, CLECs will be
able ro receive automated responses for their LSRs. The MA EDI Implementation Guide
will be updated accordingly. The updated MA EDI Implementation Guide for 9. 0 will be
published on January 21, 2001 with an associated Release Notification. "

Qwest completed the updates to the MA EDI Implementation Guide on 1/22/02 (pp. 30-34).
The updated document can be accessed on Qwest's Wholesale web site at:
http:// .qwest.coMwholesale/ima/edi/document.html. The associated industry notification
was issued on 1/22/02 with the subject line, "9.0 Release Implementation Guide, FAQ, MA EDI
Corrective Procedures and Error Codes Document and the FBDL EDI Corrective Procedures and
Confirmation/Error Codes."

KPMG Consulting's Second Response (01/24/02):

KPMG Consulting reviewed the updated EDI Implementation Guide, dated January 21 , 2002,
about which Qwest notified CLECs on January 22, 2002. KPMG Consulting noted the
additional and revised information relating to the upcoming implementation of the Virtual
Interconnect Center Knowledge Initiator (VICKI) in SATE Version 9.0.

04/09/2002
Page 13 of 20

£r'\.w ii: Val'HHConsulting



EXCEPTION 3077 - THIRD RESPCNSE
Qwest OSS Evaluation

As stated in previous responses to this Exception, Qwest has asserted that it will be making
several enhancements to SATE over the coming months. Although these enhancements are
expected to collectively address the identified test environment issues, Qwest does not anticipate
completing the proposed changes until May 20, 2002. Therefore, KPMG Consulting will
respond to each enhancement once it has been fully implemented, and the CLEC community has
been notified per the release management schedule.

KPMG Consulting recommends that Exception 3077 remain open until Qwest ear address
the stated SATE deficiencies, or implement the proposed enhancements.

Qwest Supplemental Response (02/19/02) :

In regards to flow through capability in SATE, the phase one addition as originally described in
Qwest's 12/21/01 response, has been rescheduled for a 2/25/02 implementation. The first phase
will include POTS and UNE-P POTS flow through for Western region LSRs.

Qwest Supplemental Response (02/25/02):

Qwest stated the following in the 2/19/02 response:

"In regards' to flow through capability in SA TE, the phase one addition as originally described in Qwest 's
12/21/01 response, has been rescheduled for a 2/25/02 implementation. Thejirst phase will include POTS
and UNE-P POTS flow through for Western region LSRs. "

Qwest completed implementation of phase one SATE flow through capability on 2/25/02. The associated industry
notification was issued on 2/25/02 with the subject line, "Deployment of SATE 9.0 Flowthrough, Phase I."

KPMG Consulting's Third Response (04/03/02):

Since KPMG Consulting's January 24, 2002 response, Qwest has implemented the Virtual
Interconnect Center Knowledge Initiator (VICKI) and flow through capabilities for POTS and
UNE-P POTS for Western region LSRs in SATE 9.0. Based on these SATE enhancements,
KPMG Consulting has readdressed the issues outlined in its January 8, 2002 response and the
current status of SATE in relation to this Exception.

1. SATE does not generate post-order responses in the same manner in which they are
created in the production environment.

In its response dated November 20, 2001, Qwest stated:

"Qwest will provide automated post-order responses in SATE by January 28, 2002. With
the launch of automated post-order transactions in SATE, new test scenarios will provide
the CLEC with the ability to experience the behavior of MA consistent with production

3%Lieuwarns' A Consulting
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timing of post-order transactions. It will also ensure that CLECs receive automated
responses consistent with those received in production, negating any risk from manual
handling."

Qwest implemented the Virtual Interconnect Center Knowledge Initiator (VICKI) with the
deployment of SATE 9.0 on January 28, 2002. As of the date of Ms response, KPMG
Consulting has not been able to assess commercial activity associated with VICKI.
Therefore, KPMG Consulting's evaluation is strictly limited to process documentation
regarding the functionality of VICKI.

KPMG Consulting reviewed the following sources of information:

1. A White Paper on The Stand Alone Test Environment (SA TE) Virtual Interconnect
Center Knowledge Initiator, Version 1.00, December 7, 2001

2. IMP EDI SA TE VICKI Patnsfor the Stand Alone Test Environment (SA TE), Version
9.05, March 22, 2002

3. EDI Implementation Guidelines for Interconnect Mediated Access (IA/L4), Version
9.1, February 18, 2002

Based on the documentation, it appears that VICKI provides CLECs the following :

Ability to receive specific, expected responses to LSRs, based on the Product,
Activity, and Supplemental Type for that LSR (known as "paths")
Predetermined time delays between responses, based on the Product, Activity,
Supplemental Type, and Remarks field combination for the LSR
Ability to request additional paths for new combinations that CLECs wish to test

CLECs employ VICKI by populating the "Remarks" field of the submitted LSR with the
prescribed VICKI path. The Remarks field must also reflect whether the CLEC wants to
receive responses with production-like intervals or wide shorter time delays specifically
designed for interface testing. The VICKI paths currently available in SATE are documented
in the IMP EDI SA TE VICKJ Paths document. Post order transaction responses that are
handled manually in production by an INC representative will continue to be manually
processed in SATE.

Although VICKI appears to have enhanced some aspects of EDI interface testing, KPMG
Consultingnoted certain limitations of the application,as described below:

(1) VICKI response times may not match production response times

Qwest states, "responses and timeframes may not exactly match a similar LSR
submitted to production."9 KPMG Consulting would expect that the automated post
order response times would accurately reflect the response times obtained in the

9 IMP EDI SA TE VICKI Paths for the StandAlone Test Environment (SATE), Version 9.05, March 22, 2002, pg.4.
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production environment. The fact that VICKI response times do not necessarily
mimic production response times is an indication that the testing environment does
not provide CLECs with an accurate depiction of production capabilities.

(2) VICKI response detail may not match production response detail

Qwest states, "due to the complexities of certain responses, the detail on these
transactions may not match the detail received on a production response for a similar
transaction. FOCs are provided with varying quantities of service orders. Also, with
respect to the Service and Equipment detail of a Completion notice, VICKI is built to
allow a CLEC to understand the EDI Map structure and content of a Completion. It
does not return a Service and Equipment section specific to the CLEC's test LSR. If
a CLEC desires a specific Service and Equipment section be returned, they can
request it be added to VICKI via the Data Request Process."l°  KPMG Consulting
would expect that the detail on the post order responses would be the same as the
detail found in the production responses. The fact that VICKI response detail does
not match the production response detail is another indication that the testing
environment does not provide CLECs with an accurate depiction of production
capabilities.

(3) VICKI does not support "real world scenario testing"

Although VICKI provides CLECs the opportunity to receive certain post order
responses without manual intervention, it does not allow CLECs to experience "real
world scenario testing". As stated in the document, A White Paper on The Stand
Alone Test Environment (SA TE) Virtual Interconnect Center Knowledge Initiator:

"Qwest has also recently made plans to move ahead with Real World Scenario
Testing for post-order transactions. With real worldscenario testing, when a CLEC
sends an LSR request to Qwest they are asldng "what" would happen to this specific
LSR if the telephone numbers, circuits, and facilities in SATE existed in Qwest's
Production Network and this specific LSR was sent to Production. Plans for Real
World Scenario post-order testing will be addressed in the Flow-Through White
Paper to be reviewed on January 8, 2002. These plans were also discussed in the
SATE User Group Meeting on November 27, 2001. For post-order processing today,
only the above interface testing scenario is supported. Real World Scenario Testing
will allow CLECs to test the exact message they would receive in production for the
LSR they sent. VICKI allows them to test message formats, messages, and maps for
specific pre-determined test scenarios."' 1

KPMG Consulting would expect that a fully fimctioning and robust test environment
would support real world testing as described above.

10 IMP EDI SATE VICKI Paths for the Stand Alone Test Environment (SATE), Version 9.05, March 22, 2002, pg.5.
11A White Paper on The Stand Alone Test Environment (SA TE) Virtual Interconnect Center Knowledge Initiator,
Version 1.00, December 7,2001, pg.3
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Although VICKI helps CLECs to understand the EDI mapping structure and to determine if
their systems can accept certain types of responses for the orders submitted, by design, it
does not appear to adequately support complete interface testing capabilities. The limitations
described above prevent CLECs from experiencing transaction responses as they would be
received in the production environment. By having to select predetermined paths in order to
receive responses automatically, VICKI is inherently dissimilar to the way in which orders
are processed in the production enviromnent.

KPMG Consulting acknowledges that Qwest intends to implement a flow through
component to SATE, as discussed in Issue #2 below. While the implementation of aNs
component should alleviate the third identified limitation of VICKI, it will not completely
overcome the deficiencies noted. Therefore, KPMG Consulting recommends that this issue
remain until the identified issues are addressed.

2. Flow through orders are not supported in SATE.

In its response dated November 20, 2001, Qwest stated, "Qwest will enhance the SATE
environment to add a test flow through system and test Service Order Processors (SOPs).
Qwest will implement the test flow through capability for Western region POTS flow LSRs
during the first quarter of 2002. Qwest will implement the remainder of test flow through
capabilities by May 20, 2002. Once flow through is implemented in SATE, CLECs will have
the option to choose when they want their SATE transaction to be sent to the test flow
through systems, or receive a specific test scenario response. If the CLEC chooses tohave
their transaction sent through the test flow through systems, only flow through eligible LSRs
will successfully flow. LSRs, which are not eligible for flow through, will be sent to the
queue for manual handling. The option to send the test LSR to the flow Mough systems will
allow the CLEC to experience an immediate response once the flow through order is
successfully processed and a manual response if flow through is not successful."

Qwest further clarified the anticipated SATE flow through enhancements in its December 21,
2001 response by stating, "Qwest will implement the addition of flowthru capability to SATE
in two phases. The first phase is scheduled to be available on February 20, 2001. This phase
will include POTS and UNE-P POTS flowthru for Western region LSRs. Thesecond phase
will include implementation of all other fiowthru eligible products and POTS and UNE-P
POTS in the central and eastern regions. This phase is scheduled to be completed prior to
May 20, 2002. Qwest will issue a Release Notice announcing the deployment of each
release."

Qwest implemented the flow through capabilities for POTS and UNE-P POTS transactions in
the Western region with the deployment of SATE 9.1 on February 25, 2002. As of the date
of this response,KPMG Consulting has not been able to assess commercial activity for flow
through orders. Also, KPMG Consulting does not have any SATE transaction testing results
from the ROC 3rd Party Test to evaluate flow through capabilities. As with VICKI, KPMG
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Consulting's evaluation is strictly limited to documentation and a process review regarding
SATE's flow through rationality.

KPMG Consulting reviewed the following documentation:

I. A White Paper on Flow Through in The Stand Alone Test Environment (SA TE),
Version 1.00, January 3, 2002

2. EDI Implementation Guidelines for Interconnect Mediated Access (lAM), Version
9.1, February 18, 2002

3. Master Red-Lined CLEC-Qwest CMP Re-design Framework Interim Draft - Revised
03-27-02

Based on the documentation, it appears that CLECs will be able to choose to have orders
either sent to VICKI or to a flow through component of SATE. If a CLEC populates the
remarks field with a path, then the order will employ the VICKI component, otherwise, the
order will automatically be tested against the flow through system. Each order will either
receive a FOC, an "Errored" status update if the order failed to flow through, or no response
if flow through was not attempted. CLECs must have the Status Updates feature enabled to
receive an "Errored" status update.

KPMG Consulting noted that flow through capabilities will not apply to all possible post
order responses. The flow through documentation states, "Transactions not mentioned
above, specifically those beyond service order creation such as Completions and Service
Order Holds, will not be automated with this enhancement." It also states, "Note that no
other automated responses will be sent to CLECs beyond the automated FOCs or "Errored"
Status Updates mentioned above."l2

The functionality enhancement does not appear to provide CLECs with a 13.111 understanding
of how an order could flow through to a "Completed" end state in the production systems.
Without complete flow through functionality, CLECs may not be able to gain a complete
understanding of how an LSR will react to a given set of conditions within the production
enviromnent. KPMG Consulting does not believe that this fundamental objective of
interface testing can be fulfilled if CLECs cannot perform end-to-end, real world testing.

As of the date of this response, the new flow through capabilities have only been rolled out to
one region for two products. KPMG also noted in CMP documentation that certain
components of the test environment have yet to be implemented. The CMP document states,
"The CTE contains the appropriate applications for pre-ordering and Local Service Request
(LSR) ordering up to but not including the service order processor. Qwest intends to include
the service order processor as part of the SATE component of the CTE by the end of 2002."13
Until the flow through enhancements, including the service order processor, are completely

12 A White Paper on Flow Through in The Stand Alone Test Environment (SATE), Version 1.00, January 3, 2002,
lg.4.

$3Master Red-Lined CLEC-Qwest CMP Re-design Framework Interim Dre/t -. Revised 03-27-02,pg.69
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implemented in SATE, the current test environment does not provide a CLEC with an
accurate representation of the production environment's flow through capabilities.

Based on the lack of end-to-end flow through functionality and the current implementation
time frame,KPMG Consulting recommends that this issue remain open.

3. The volume of order responses supported in SATE is restricted due to manual response
handling.

In its November 20, 2001 and December 21, 2001 responses, Qwest stated that it did not
limit, but rather negotiated, the number of post order responses received by CLECs.
However, KPMG Consulting noted several instances within die EDI Implementation Guide
where it is explicitly stated that there are limitations to the number of FOCs that Qwest will
provide to CLECs. The limitations appeared to stem from the manual response generation
required for SATE. With the implementation of VICKI, the resource requirements necessary
to support SATE transactions should have been diminished. KPMG Consulting would
expect that with a production-like testing environment, Qwest would be able to support
CLEC test order volumes without imposing limitations on the response activity. Limitations
on the number of post order responses would not occur in the production environment under
normal circumstances, and therefore, should not be imposed in the testing environment. Any
such limitations are considered to be a deficiency of the test environment. Therefore, KPMG
Consulting recommends that this issue remain gag until Qwest can directly address the post

order capacity restraint in SATE.

4. The data contained within the order responses is not consistent, and may not mirror the
data that would be found in production responses.

Qwest stated in its December 21, 2001 response that it documents all known differences
between M A and SATE in the Overview section of die SATE Data Document.
Additionally, Qwest stated that the proposed SATE PID (PO-19) will help ensure that Qwest
has a complete and accurate data document.

KPMG Consulting maintains its position that test environment transaction responses should
mirror those &om the corresponding production environment. Accordingly, CLECs can gain
a reasonable level of assurance that they will receive the same results for the transactions
they are testing, once they migrate into production. This should facilitate a smooth transition
into production for CLECs, and minimize problems for both the CLEC and Qwest. Although
the known differences between the behavior of SATE and the production environment are
documented in the SATE Data Document, this does not negate die fact that SATE does not
completely mirror the production environment.

While the proposed SATE PID, when implemented, will test the data in the data document
by running transactions in SATE, it does not contain provisions to run the test deck in the
production environment. Therefore, it provides noassurance that the same results will be
achieved in the production environment.

agua
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Until Qwest can provide assurance that SATE produces results that are consistent with those
that would be expected in the production environment, KPMG Consulting recommends that
this issue remain open.

KPMG Consulting's expectation is that test environment transaction responses should mirror
those from the related production environment. Although Qwest is continually enhancing the
functionality of SATE, the test environment does not currently have sufficient end-to end testing
capabilities that would be expected of a robust and fully functional testing environment.

KPMG Consulting recommends that Exception 3077 remain open until Qwest can address
the stated SATE deficiencies, and complete implementation of the proposed enhancements.

HE Consulting
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EXHIBIT O

Initial Release Date: December 11, 2001
First Response Date: January 6, 2002
Second Response Date: February 5, 2002
Third Response Date: April 2, 2002

EXCEPTION REPORT

An exception has been identified as a result of the Qwest documentation review, and information
gathered during interviews, for the OSS Interface Development Review, Test 24.6.

Exception:

Qwest's Interconnect Mediated Access (MA) Electronic Data Interchange (EDI) Stand
Alone Test Environment (SATE) does not offer CLECs testing capabilities for all Qwest
products offered in production.

Background:

Qwest employs a phased approach for CLECs that wish to develop an IMA/EDI application-to-
application interface with Qwest's OSS systems. The steps of the current process are listed
belowzl

1.
2.
3.
4.
5.
6.
7.

Initial Communications (includes Kick Off conference call)
Project Plan (proposed/negotiated)
Requirements Review (by the CLEC)
Firewall Rules and IA-to-IA Testing
Testing - Interoperability and/or SATE environment
Controlled Production
Production ("Turn-Up")

Qwest developed SATE in May 2001 to serve as an alternate testing environment to its
Interoperability environment. By creating SATE, Qwest now offers CLECs the option of using
either the Interoperability environment or SATE for testing their MA EDI interfaces. The latest
version, SATE 8.01, was implemented as of October 22, 2001.

Issue:

KPMG Consulting has observed, through interviews and documentation reviews, that the MA
EDI SATE does not offer testing capabilities to CLECs, prior to connecting to Qwest's
production systems, for all Qwest resale products. The following MA EDI SATE limitations
have been identified:

1 EDI Implementation Guidelines - for Interconnect Mediated Access (MA) and Facility Based Directory Listings
(FBDL), Version 6.0, Released October 11, 2001, Section 2, Implementation Activities, p.6.
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SATE does not allow for testing of all of the products that are supported in the MA
production environment. Currently, SATE only supports the following transactions:

Pre-Grder

•

•

•

•

•

•

•

•

Address Validation (Numbered Addresses only)
Appointment Scheduling
Cancel TN/Appointment
Connecting Facility Assignment
Facility Availability (Unbundled ADSL, Convert POTS to Unbundled Loop, POTS
Facility Availability)
MeetPoint Query
Raw Loop Data Query
Retrieve CSRs
Service Availability
TN Reservation Query (with TNSR following)

Order
•

•

C

•

•

•

•

•

•

Centrex Plus
Directory Listing Only
Local Number Portability
Loop with Niunber Portability (LNP only)
POTS Resale
Shared Loop
Unbundled Loop
UNE-P Centrex
UNE-P POTS

PostOrder

•

•

•

FOC
Completion
Reject
Jeopardy
Status Updates

The transactions above represent only a subset of the total transactions that are supported in
the MA EDI environment. Certain products that CLECs may offer to their customers may
not be supported in the test environment. Therefore, SATE does not accurately and
comprehensively support dl of the transactions that are available in Qwest's production
enviromnent. This, potentially, prohibits CLECs from testing all of their products before
migrating to the production environment.

z EDI Implementation Guidelines - for Interconnect Mediated Access (MA) and Facility Based Directory Listings
(FBDL), Version 7.0, Released November 9, 2001, Section 2, Implementation Activities -. Progression Testing
Phase, p.23 .
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If a CLEC desires to test a product that is not currently supported in SATE, the additional
product(s) must be requested via a Change Request (CR), through the Change Management
Process (CMP). The CR is then prioritized, in accordance with the CMP. As an example,
Qwest announced at a SATE Enhancement User Group meeting on November 27, 2001, that
it would submit two CRS for adding Line Splitting and Loop Splitting. Once these CRs are
submitted, they will need to be discussed and prioritized within the parameters of the CMP.
Given the current schedule for CMP, the requesting CLEC(s) may have to wait several
months for a new release before the requested products are included in SATE's functionality.
Therefore, the CLEC(s) cannot test all of its products for the current MA release.

Impact:

A limited testing environment could prevent a CLEC from adequately preparing for its transition
to a production environment. By not providing for testing of all of Qwest's available products in
SATE, CLECs will not be able to sufficiently test all of the products that they can sell to their
customers. This limitation, therefore, could negatively impact a CLEC's ability to offer products
to its customers in the production environment. For products for which a testing capability is not
offered, CLECs must venture blindly into the production environment, potentially jeopardizing
their ability to offer those products to their customers, if the migration is unsuccessful.

Qwest Formal Response (12/19/02):

When Qwest initially deployed SATE, any product that a CLEC had implemented into
production or was in the process of testing was included in SATES. This ensured that when
SATE was placed into production, it would support those products that the CLECs needed to be
able to use SATE to migrate to the next release. Additionally, on June 29, 2001, prior to SATE
deployment, Qwest conducted a CLEC meeting where the list of proposed SATE products was
discussed. The CLECs4 expressed no concerns regarding the proposed product list. Qwest
continues to support all products for which any CLEC has created a production EDI interface.

The current process for the addition of new products to SATE is for a CLEC to issue a CR
through the change management process. The CR can then be processed by the CLEC
community, this process ensures that Qwest is using its resources in the manner that is beneficial
to the most CLECs.

Qwest has conducted five SATE Users' Group meetings. During these meetings, CLECs have
an opportunity to suggest improvements to SATE. To date, no CLEC has requested the addition
of products to SATE. However, Qwest continues to monitor the products that CLECs express
interest in and has proactively added products or created CMP CRs to add products to SATE.
Unbundled Distribution Loop and Unbundled Distribution Loop with Number Portability have
recently been added to SATE, as Qwest anticipated future EDI implementations of these

3 The pseudo-CLEC was excluded when this analysis was performed.
4 AT&T, WorldCom, Fairport, Sprint, and Allegiance
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products. Additionally, Qwest is creating a CR for FBDL to be added to SATE. as this will be
implemented as an MA product in 9.0.

In the next SATE Users' Group Meeting on January 8, 2001, Qwest will ask CLECs to voice any
concerns regarding the prioritization of new product implementations.

Furthermore, as part of the CMP Redesign process, Qwest and the CLECs are currently
discussing a Bona Fide Request process to allow a CLEC to pay for CRs to be implemented
when a CR does not get prioritized high enough to get worked based upon the available Qwest
resources. If agreed upon, this process would allow a CLEC to add a product to SATE even if it
is not a priority for the CLEC community.

KPMG Consulting's First Response (01/06/02):

KPMG Consulting acknowledges that Qwest worked with the CLEC community when initially
developing SATE, and through user group meetings for continually enhancing SATE. Although
SATE currently supports all products that CLECs are currently running in production, it does not
support all products tllat a CLEC could run in production. A CLEC that decides to add a new
product to the suite of products that it offers to its customers, but for which that product is not
currently supported in SATE, must submit a CR dirough CMP in order to be certified to provide
flat service/product in production. Several major releases of SATE may be required before the
new product is then added to the test environment. This does not allow a CLEC sufficient
flexibility to offer new products in a timely manner, nor does it appear to offer a test
environment that adequately mirrors production environment capabilities.

Qwest stated in its response dated December 19, 2001, the following:

"Qwest has conductedive SA TE Users' Group meetings. During these meetings, CLEC5 have
an opportunity to suggest improvements to SATE. To date, no CLEC has requested the addition
of products to SATE. "

However, at the November 13, 2001 SATE User's Group Meeting, a participant requested that
Line Splitting and Loop Splitting products and all associated activities be added to those
supported by SATE.5 Qwest then drafted a CR, on behalf of the participant, to present to the
CMP forum.6 The requesting participant may have to wait for several versions of SATE to be
released before being able to test transactions associated with these products, thereby potentially
placing the CLEC at a competitive disadvantage with its customers. Sudden, unexpected
demand to test new products in SATE has occurred, and could occur at any point in the future,
yet SATE does not support all of the products offered in production.

Qwest also stated the following in its response dated December 19, 2001 :

5 SATE Users' Group Meeting Minutes, Dated November 13, 2001, "Interoperability and SATE" section, p- 1 .
6 SATE Users' Group Meeting Minutes, Dated November 27, 2001, "Proposed CMP CRs" section, p. l , and SATE
Users' Group Meeting Minutes, Dated December 4, 2001, "Proposed CMP CRs" section, p. 1 .
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"Furthermore, aspart of the CMP Redesign process, Qwest and the CLECs are currently
discussing a Bona Fide Request process to allow o CLEC to pay for CRs to be implemented
when a CR does not get prioritized high enough to get worked based upon the available Qwest
resources. If agreed upon, this process would allow a CLEC to add a product to SA TE even :fit
is not a priority for the CLEC community. "

The Bone Fide Request process appears to present CLECs with an option to bypass the inherent
constraints of the CMP process - specifically, the need for CR prioritization that will lead to
implementation. However, this process will not be fully developed until the CMP redesign is
completed. Additionally, although implementation of the Bone Fide Request process may allow
CLECs to pay to implement a CR, regardless of its CMP-assigned priority level, it does not alter
die fact that SATE does not currently support all of the products offered in production. KPMG
Consulting believes that the functionality a fully functioning test environment should mirror that
of the production environment.

KPMG Consulting recommends that Exception 3095 remain open until SATE supports the
products that are offered in Qwest's production environment.

Qwest Response to KPMG Comments (01/30/02) :

Qwest supports the CMP processes through which the CLECs must prioritize all new
functionality, including SATE changes. The addition of a new product, either at the initiation of
Qwest or a CLEC, constitutes an addition in functionality to SATE. Based upon feedback
during the SATE CMP Users' Group meetings and the last CMP meeting, it appears that the
CLECs want to prioritize all SATE functionality, including the addition of new products. During
the January 17'*' CMP meeting, Qwest took an action item to further discuss the implementation
of SATE prioritization at the February CMP Redesign sessions. Based upon discussions to date,
Qwest and the CLEC community appear to be in agreement on this issue.

Even widiout the availability of a product in SATE, a CLEC has the ability to implement the
product in EDI using the Interoperability environment. Therefore, CLEC(s) can test all of the
products for the current MA release. Additionally, Qwest has not seen or been informed by
CLECs of "sudden, unexpected demand to test new products" in SATE as stated in KPMG's
First Response. While CMP CRs exist for two products to be added to SATE, no CLEC has
requested an implementation of either of the products in EDI. With the availability to test within
the Interoperability Test Environment and the fact that CLECs are not requesting these products
be added to SATE, the impact identified in the initial release of this exceptions as noted below is
an inaccurate statement.

KPMGoneal Impact statement: For products for which a testing capability is not o]%red, CLECs must venture
blindly into the production environment, potentially jeopardizing their ability to over those products to their
customers, :Ethe migration is unsuccessful. "
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KPMG Consulting's Second Response (02/05/02):

KPMG Consulting acknowledges that Qwest has been worldng with the CLEC community
through both the CMP Redesign sessions and the SATE Enhancement meetings. Pan of the
purpose of these discussions is to develop a sound, consistent process for supporting the CLECs
with their EDI testing efforts. KPMG Consulting has attended all of these meetings, and has
reviewed the meeting minutes ham each. Based on those observations and reviews, KPMG
Consulting has foundno concrete evidence to support that CLECs have specifically agreed that it
is acceptable for SATE to support less than 100% of the products available in the production
environment. KPMG Consulting's expectation is that a fully functional test environment should
support all of the functionality and products that are available in the production environment,
unless the CLECs have officially agreed through CMP, or an equivalent forum, that specific
functionality is not required in die test environment.

Even if the CLEC community were to agree that not all production products must be supported
in SATE, Qwest should be able to accommodate testing for any product that a CLEC decides it
needs to test for its implementation of EDI. As stated previously, under the current process,
CLECs that want to add new products to SATE must create a CR, which must then be prioritized
through CMP. As such, the potential exists for requested products toot be available for testing
for at least two major releases of SATE. If CLECs wish to test a new release of Production, and
that new release version offers an expanded array of new products, CLECs might not be able to
test the new products until well after their implementation in Production.

This significantly impairs CLECs' ability to test products that they would like to implement and
offer to their own customers. The fact that CLECs have not historically made unanticipated
requests to test and implement products not currently supported in the test environment does not
negate the fact that such an occurrence could happen, and that Qwest's testing process should
account for the possibility of such an occurrence.

In an attempt to address this issue, Qwest's response, dated January 30, 2001 , stated:

"Even without the availability of product in SA TE, a CLEC has the ability to implement the
product in EDI using the Interoperability environment. Therefore, CLEC(s) can test all of the
products for the current IMP release. "

KPMG ConsulMg does not believe that the use of the Interoperability environment for testing
products not currently supported in SATE can sufficiently address this concern. As KPMG
Consulting previously outlined in Exception 3029, the Interoperability environment has the
following limitations:

1. Interop does not generate post-order responses in the same manner as they are created in
production,

2. Interop does not provide flow through,

m a4 Consulting
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3. Production data must be used in Interop.

In Exception 3029, Qwest sought to address each of these Interop concerns by stating that SATE
has, or will eventually have, the features and functionality necessary to overcome the
deficiencies of Interop. Qwest also states, in its October 19, 2001 response to Exception 3029,
"Qwest has no plans to continue to enhance the Interop environment; Qwest will continue to
enhance SATE. " Finally, as outlined in KPMG Consulting's January 3 l , 2002 response to
Exception 3029, Qwest has not yet adequately developed and documented a process for CLECs
to seamlessly use both the Interop environment and SATE when testing for a single
implementation of MA EDI.

Based on the identified limitations of the Interop environment, and the assertions made in
Exception 3029, KPMG Consulting believes that offering CLECs the Interop environment as an
adtemative for testing products that are not currently supported in SATE is insufficient.

KPMG Consulting recommends that Exception 3095 remain open until enhancements are made
to the SATE testing process, so that SATE supports all of the functionality and products that are
offered in Qwest's production environment.

Qwest Response to KPMG Supplemental Recommendation (02/26/02):

In the KPMG Second Response (02/05/02), KPMG noted several specific concerns regarding
SATE supporting all functionality and products that are offered in Qwest's production
environment. Each of the bullet points below represents Qwest's understanding of KPMG's
concerns followed by Qwest's response.

" ...KPMG Consulting has found no concrete evidence to support that CLECs have
specyically agreed that it is acceptable for SA TE to support less than I00% of the products
available in the production environment. "

As ofFebruary 22, 2002, Qwest created 30 Change Requests (CRs) that identity adding
to SATE those production products not currently supported in SATE (SCR021902-01 to
SCR021902-30). This is in addition to the 2 CLEC sponsored CRs previously created for
Loop Splitting and Line Sharing. These CMP CRs appear in the "CMP Change Requests
-- Systems Interactive Report" on the Qwest CMP web site, and are eligible for
presentation and CLEC voting at the Monthly Systems CMP Meeting to be held on
March 21, 2002. An interactive report showing these requests may be accessed at:
http://wvvw.qwest.com/wholesale/cmp/changerequest.htmi.

Qwest believes that this formal CR presentation and voting will provide concrete
evidence of CLEC support for SATE supporting less than 100% of products available in
the production environment.

1.
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Qwest should be able to accommodate testing for any product that o CLEC decides it
needs to test for its implementation opED[ As statedpreviously, under the current process,
CLECs that want to add new products to SA TE must create a CR, which must then be
prioritized through CMP. As such, the potential exists for requested products to not be
available for testing for at least two major releases osSA TE. "

Qwest is investigating the general level of effort necessary for adding existing MA
products to SATE (depending upon product complexity) in order to address KPMG's
concern regarding the timing of product availability. However, as Qwest has stated in its
January 30, 2002 response Qwest believes that the CLECs have clearly expressed their
interest during the CMP Redesign meetings in prioritizing all additions of functionality
and products to SATE independently of MA CRs. This separate prioritization provides
the CLEC community with the flexibility to implement SATE specific changes ahead of
other MA functionality (for example, implementing flow through before a new product
that no CLEC is planning to use in production). Qwest supports this CLEC desired
process and believes the process should be adhered to.

Qwest will supplement this response with further detail regarding both issues by March 26, 2002
following the Monthly Systems CMP meeting.

Qwest Supplemental Response to KPMG Supplemental Recommendation (03/26/02) :

In reference to item 3 above, the following discussion occurred around SATE ranking at the
Systems CMP meeting held on March 21, 2002 .

The prioritization process for SATE was discussed and the ballot and instructions will be
sent out by 5 p.m. MST, March 25, 2002. Completed ballots (1 per CLEC) are due to
Qwest by 5 p.m. MST, March 28, 2002. Qwest will then tally and tabulate the results
with a prioritized list provided to CLECs by 5 p.rn. MST, April 1, 2002. The
prioritization form was reviewed and it was noted that Qwest has added CRs to add
products in SATE. Qwest wants to gauge the level of interest on the CLECs part for
adding specific products. As part of prioritizing each CR, Qwest asked that the CLECs
additionally indicate yes or no if they are interested in adding these products in SATE.
The prioritized list will include yes/no interest in product implementation.

In reference to item 4 above, the attached meeting minutes from the SATE Users Group on
February 26, 2002 clearly indicates the CLECs desire to prioritize SATE CRs independently
from MA CRs. Additionally, the CLEC community has adopted this position, incorporating it
into the CMP Master Redline document (see section 9.0 PRIORITIZATION). This process will
be followed going forward.

Qwest will provide a supplemental response to this exception once the results of the CLEC vote
for SATE CRS are available by April 3, 2002 .
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Attaehment(s):Roc_T1765_Exp3095_sATE Users Group Meeting Minutes 022602.d0>

KPMG Consulting's Third Response (04/02/02):

In its February 26, 2002 response, supplemented on March 26, 2002, Qwest focused on two
issues regarding the current functionality of SATE, and the process for adding new functionality
to SATE. Those issues are restated below with KPMG Consulting's respective responses.

" ...KPMG Consulting has found no concrete evidence ro support that CLECs have
specwcally agreed that it is acceptable for SA TE to support less than 100% of the products
available in the production environment. "

KPMG Consulting reviewed the "CMP Change Requests -- Systems Interactive Report", noting
the addition of the 30 SATE "production equivalent functionality" CRs (SCR021902-01 to
SCR021902-30) that Qwest referenced in its February 26, 2002 response. Qwest stated that
these CRS would be voted upon in the CMP meeting held on March 21 , 2002. KPMG
Consulting observed the prioritization and voting process for the SATE functionality CRs at the
CMP meeting.

KPMG Consulting also received a copy of the SATE Prioritization Form and Instructions on
March 25, 2002. KPMG reviewed the form, noting that it included 49 MA CRs, including 22 of
the 30 originally Qwest proposed SATE functionality additions. However, KPMG Consulting
noted that the following CRs were removed from the list that Qwest originally proposed:

SCR021902-9
SCR021902-10
SCR021902-11
SCR021902-12
SCR021902-15
SCR021902-20
SCR021902-23
SCR021902-25
SCR021902-28
SCR021902-30

KPMG Consulting is not sure why certain CRs were removed from the voting and prioritization
form. Based on this omission, it does not appear that CLECs were offered the opportunity to
vote on adj products that could be added to SATE. With the exception of the removed CRs,
KPMG Consulting noted that the voting form allowed CLECs to indicate whether or not they
want to have the stated product functionality added to SATE for each CR.

i
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Qwest stated in its March 26, 2002 response that it would provide a supplemental response to
this Exception once the results of the CLEC vote for SATE CRs are available by April 3, 2002.
Once Qwest clarifies due reasons for removing the ten SATE CRs listed above, and provides the
results of the prioritization activity, KPMG Consulting will be able to assess CLECs desire to
have the same products supported in SATE as what is available in MA.

" ... Qwest should be able to accommodate testing for any product that a CLEC decides it
needs to test for its implementation ofEDl As stated previously, under the current process,
CLECs that want to add new products to SA TE must create a CR, which must then be
prioritized through CMP. As such, the potential exists for requested products to not be
available for testing for at least fro major releases osSA TE. "

In its February 26, 2002 response, Qwest stated the following:

"Qwest is investigating the general level of ejort necessary for adding existing IA/L4
products to SA TE (depending upon product complexity) in order to address KPMG 's
concern regarding the timing of product availability. However, as Qwest has stated in its
January 30, 2002 response Qwest believes that the CLECs have clearly expressed their
interest during the CMP Redesign meetings in prioritizing all additions of fUnctionality
and products to SA TE independently of1M4 CRs. This separate prioritization provides
the CLEC community with the flexibility to implement SA TE specy'ic changes ahead of
other IMP functionality 0'or example, implementing flow through before a new product
that no CLEC is planning to use in production). Qwest supports this CLEC desired
process and believes the process should be adhered to. "

In its March 26, 2002 response,Qwest further stated its position by stating:

"the attached meeting minutes from the SA TE Users Group on February 26, 2002
clearly indicates the CLECs desire to prioritize SA TE CRs irzdependentlyfrom IMP CRs.
Additionally, the CLEC community has adopted this position, incorporating it into the
CMP Master Redline document (see section 9. 0 PRIORITIZA TIOAO. This process will be
followed going forward "

KPMG Consulting observed the SATE User Group meeting on February 26, 2002, and reviewed
the meeting minutes that were attached with Qwest's March 26, 2002 response. KPMG
Consulting recognized through its observation and review of the meeting minutes that SATE
users had many questions regarding the separate prioritization of SATE CRs. Participants
needed clarification about the process that would be employed to prioritize SATE and SATE
impacting CRs. However, it is not clear from the minutes that CLECs have expressed the desire
to have the SATE CRs prioritized separately but rather that this was how Qwest presented the
SATE enhancement decision-maddng process. Additionally, since only two CLECs and one
service provider have actively participated in the SATE User Group meetings, it is misleading to
extrapolate the conclusions drawn in diode meetings to the entire CLEC community.
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EXCEPTION 3095 THIRD RESPONSE
Qwest OSS Evaluation

In its review of Section 9.0 of the Master Redlinea' CLEC-Qwest CMP Redesign Framework
document updated on March 27, 2002, KPMG Consulting noted that the first sentence states,
"Each OSS Interface and Test Environment release is prioritized separately. " Additionally, the
document states in Section 9.2. 1, "Prioritization Review", that the prioritization objectives are to:

• Introduce newly initiated CLEC and Qwest OSS interface and test environment change
requests.

C Allow CLECs and Qwest to prioritize eligible OSS Interface or test environment change
requests by providing specific input as to the relative importance that CLECs, as a group, and
Qwest assign to each such change request.

Beyond these generic references, there is no explicit, detailed documentation describing the
process for separately votiNg and prioritizing SATE and SATE impacting CRs. Furthermore,
KPMG Consulting would expect that prioritization results for features of upcoming MA releases
could have an impact on prioritization of SATE. Therefore, it is not definitively clear that the
CLEC community has adopted this approach, and subsequently incorporated it into the CMP
documentation.

KPMG Consulting believes that separate prioritization of SATE CRs does not address the
fundamental issue that was raised in Point #2 of this Exception. If a product is not currently
supported in SATE and a CLEC decides to offer the product to its customers, then the CLEC will
not be able to test that product in SATE. Instead, the CLEC must submit a request to add the
functionality to SATE through CMP. The proposed CR may not be implemented Luitil several
releases of SATE have been developed and deployed. Therefore, the CLEC is unable to test the
product and offer it to its customers during its current EDI implementation. Without a process
for rapidly including product functionality into SATE, Qwest is placing CLECs at a competitive
disadvantage relative to EDI product testing capabilities.

KPMG Consulting recommends that Exception 3095 remain open pending resolution of the
identified issues.

Attachment(s): None
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