
DQCKET a
u

gym I
ed

Mayes

Arizona Corporation Commission

0989.vs ;,§%4?L DCDCKETED I II I IShe i la  Stoe l le r mfr nm 2 ?"fly 00001 05675
From:
Sent:
To:
Subject:

S ,De
bEma I

PM
.- "-TH§fiR`y6u- MQ egg .=2 *pr

i 41
1

t "

SW-20445A-09-0077
W-02451A-09-0078
W-01732A-09-0079
W-20446A-09-0080
W-02450A-09-0081 I
W-01212A-09-0082

Ch a i r m a n  M a y e s , AZ w*a2»elss40x~1
DOC~h'ET C0§€T~R8L

C893

On beha l f  o f  the  fa i th fu l  homeowners  who  a t tended  the  pub l i c  comment  sess ion  l as t  n igh t ,  and  those
who,  fo r  whatever  reason,  d id  no t  o r  cou ld  no t  a t tend ,  p lease  accep t  our  s incere  apprec ia t ion  fo r
pa t ien t l y  spend ing  th ree  and a  ha l f  (3 -1 /2 )  hours  l i s ten ing  to  us  pour  ou t  our  hear ts  to  you,  and your
fe l low commiss ioners ,  about  a  sub jec t  tha t  touches  each o f  our  da i l y  l i ves  deep ly .

Your  pa t i ence  and  s incer i t y  th roughou t  the  sess ion  was  hear twarm ing ,  and  we  t ru l y  apprec ia te  the
genu ine  respec t  you  a l l  d i sp layed ,  even  when  a  coup le  o f  homeowners  sa id  th ings  tha t  humi l i a ted  the
masses  -  th i ngs  tha t  were  unca l l ed  fo r  and  unwar ran ted .  Bu t  I  am de l i gh ted  tha t  those  coup le  o f
c ommen ts  we re  m i nus c u l e  c ompared  to  t he  ac c o l ades .

I  chose  no t  to  speak  las t  n igh t  because I  am one o f  the  "new k ids  on  the  b lock " ,  speak ing  in  the
ve rnacu la r .  I  have  on l y  been  a  homeowner  i n  Mar i copa  fo r  ten  (10 )  mon ths ,  bu t  I  have  w i tnessed  a
lo t  o f  agony  and  d i sappo in tmen t  du r i ng  those  mon ths .  My  ne ighbor  nex t  doo r  i s  a  s i ng le  mo the r  w i th
two  teenage  ch i l d ren ,  and  du r i ng  my  ten  mon ths  he re ,  I  have  seen  he r  l ess  than  a  dozen  t imes .  She
leaves  home fo r  wo rk  Monday  th rough  F r i day  a t  5 :20  A .M.  and  she  re tu rns  home a round  4 :15P.M.  -
tha t  i s  e leven  (11 )  hours .  Assuming  tha t  she  ge ts  up  a t  l eas t  by  4 :00  A.M. ,  tha t  means  she  i s  up
about  twe lve  and a  ha l f  (12-1 /2)  hours ,  then she has  to  take care  o f  a l l  o f  the  th ings  tha t  a  s ing le
pa ren t  has  to  do  when  she  re tu rns  home.  Las t  summer ,  t he re  was  no  phone  se rv i ce  ava i l ab le  to  he r
ch i l d ren ,  so  when  they  needed  to  con tac t  the i r  mother  they  had  to  ask  to  bor row my  phone  -  tha t  was
sad .  Th ree  weeks  ago ,  as  l  was  re tu rn ing  home,  I  no t i ced  a  cab le  se rv i ceman  d i sconnec t i ng  he r
cab le  se rv i ce ,  so  now her  ch i l d ren  have  no  access  to  the  In te rne t  fo r  schoo l  work .  She  i s  s t rugg l i ng
to  keep  her  head  above  the  p roverb ia l  wa te r .  My  ne ighbors  d i rec t l y  ac ross  the  s t ree t  i n  f ron t  o f  me
are  in  the i r  ear l y  th i r t i es ,  and  they  have  twin ,  e igh t  year  o ld  daughters .  The husband los t  h i s  job
abou t  s i x -months  ago ,  and  the  wi fe  does  odd  jobs  and  babys i t s  fo r  young  fami l i es  wi th  ve ry  young
ch i l d ren  wh i l e  they  work .  A  few weeks  ago ,  they  had  one  o f  the i r  ca rs  repossessed ,  and  abou t  the
same t ime  they  l os t  the i r  cab le  connec t i on .  I  have  dubbed  th i s  commun i t y  "Ho l l ywood  back  l o ts
eas t " ,  because  one  can  d r i ve  down the  s t ree ts  i n  ou r  new subd iv i s ions  and  wha t  you  see  i s  a  facade
tha t  l ooks  n ice ,  bu t  beh ind  tha t  facade,  homeowners  a re  a t  r i sk  and  su f fe r ing  phys ica l l y  and
emot i ona l l y .  I  pu rchased  my  house  on  26  January  2009  -  t en  (10 )  mon ths  ago  fo r  $108 ,900 ,  i t  was
bank  owned  by  Bank  o f  Amer i ca .  The  house  was  comp le ted  i n  2007  and  sa t  he re  un t i l  I  pu rchased  i t
i n  2009 .  I  checked  Z i I Io .com yes te rday  and  i t  shows  tha t  my  house  has  los t  6 ,900  in  va lue  s ince  I
pu rchased  i t  t en  (10 )  mon ths  ago  -  I  am ups ide  down  i n  my  mor tgage .  My  ne ighbor  up  the  s t ree t  i n
the  nex t  b lock  bough t  a  house  a lmos t  exac t l y  l i ke  m ine  abou t  18 -mon ths  ago  and  they  pa id  $165 ,000
for  the i r  house and now i t  i s  wor th  the  same as  mine ,  so  they  have  los t  $63 ,000 in  va lue  in  18-
m o n t h s .

The s i tua t ion  ou t  here  i s  so  bad,  ne ighbors  have d iscussed poo l ing  the i r  water  b i l l s ,  then  runn ing
garden  hoses  f rom one  house  to  the  one  in  the  m idd le  to  the  house  on  e i the r  s ide ,  bu t  when  they
rea l i zed  tha t  no  mat te r  wha t ,  each  wou ld  have  to  pay  wha t  i s  a  $25 .00  assessment  bas i c  wa te r
charge ,  p lus  a  $33 .00  assessment  was te  wa te r  and  sewer  charge ,  fo r  a  to ta l  o f  $58 .00  even  i f  they
d id  no t  use  a  d rop  o f  wa te r ,  so  to  make  i t  work ,  two  o f  the  houses  wou ld  have  to  have  the i r  wa te r  and
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sewer disconnected, but that would not work because the county would probably not allow a family to
live in a house with the water and sewer disconnected. Desperate people are forced to do desperate
things.

Commissioner Mayes, Maricopa is in crisis! This community is standing on the edge of a financial
precipice and it would only take a slight financial event to push us over the edge into a very, very
deep crevasse from which most could never recover. On behalf of my fellow homeowners, please do
NOT approve any rate/assessment increase for Global Water.

Thank you and the other commissioners for listening to our cries in the proverbial wilderness for help
- you all are our last resort!

Respectfully,

William H Lundy

P.S. If it is permissible, please include this E-mail in the files of the Global Water application for rate
increase.
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