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Investigator: Guadalupe Ortiz Phone: (NN °C - ' xR

Priority: Respond Within Five Days AT CORD |
Opinion No. 2009 83190 Date: 11/19/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Bob Montalbano
Account Name: Bob Montalbano Home: (000) 000-0000
Street: L] Work:
City: Goodyear CBR:

State: AZ zip: R is:

Utility Company.  Liberty Water-Litchfield Park Service Company
Division: Water

Contact Name: Linda Byrd Contact Phone: —

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

Docket No. Docket No. SW-01428A-09-0103 and W-01427A-09-0104

From: Bob Montalbano [mailt

Sent: Tuesday, November 17, 2009 7:39 PM
To: Utilities Div - Mailbox

Subject: Liberty water

Proposed rate increase by Liberty water is OUTRAGEOQUS. A increase of over 100% in water rates. | have
never heard of a utility asking for such a huge increase from one year to the next. Whatever happened to being
concerned about the impact of utility costs on people with fixed incomes? In their request rationale Liberty cites
various things, including needing to provide a return on investment for their investors and that there has not
been a rate increase in some time. Because of poor planning and cost projections and their blatant attempt at a
profit grab,

they are now trying to more than double their rates rather than having sought slight annual increases over the
last several years. | demand that the Corporation Commission not allow this rate increase to go through!

Bob Montalbano

oodyear, 1
Pebble creek Community Arizona Corporation Commissio
*End of Complaint* DOCKETED
Utilities' Response: DEC - 1 2009
N/A I
*End of Response* e TN
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

Docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the record.

CLOSED
*End of Comments*

Date Completed: 11/19/2009

Opinion No. 2009 - 83190




(0.01427#-09.0120
1’ gflﬂ 09.010

;S -OMQX 1. 04. 01 OsdizoNA CORPORATION COMMISSION
W.0I4271#-09.0) l(g UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz Phone: (NN Fax: (S

Priority: Respond Within Five Days

Opinion No. 2009 83191 Date: 11/19/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last
Complaint By: Dan Clinton
Account Name: Dan Clinton Home: (000) 000-0000
Street: , n/a Work:
City: n/a CBR:
State: Az Zio: is:
Utility Company. Liberty Water /Litchfield Park Service Company -Sewer
Division: Sewer

Contact Name: Linda Byrd Contact Phone: (—

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

Docket No. SW-01428A-09-0103 and W-01427A-09-0104

From: Dan Clinton [mailtm]
Sent: Tuesday, November 17, 2009 9:00

To: Utilities Div - Mailbox

Subject: Liberty Water and Sewer increase

This is an unconscionable increase. New owners attempting to justify their greed. In this economy how can
anyone justify a 100% increase. If you don't look out for consumers, who will?  If this is allowed and the
Navajo pumping station is shut down, goodbye growth in Arizona. Is anyone considering the economic impact
on retired folks? Or do we just have to give in to greedy utility owners and environmentalists?

Dan Clinton
*End of Complaint*

Utilities' Response:

n/a
*End of Response*

Investigator's Comments and Dlsposmon

| Docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the record.
| CLOSED
*End of Comments*

Date Completed: 11/19/2009
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Opinion No. 2009 - 83191
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Investigator: Guadalupe Ortiz Phone: m Fax: m

\ Priority: Respond Within Five Days

Opinion No. 2009 83193 Date: 11/19/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:
Complaint By: Robert and Ardeth Abke
Account Name: Robert and Ardeth Abke Home: (000) 000-0000
Street: R Work:
City: Goodyear CBR:
State: AZ Zip: 85395 is:

Utility Company.  Liberty Water /Litchfield Park Service Company -Sewer
Division: Sewer

Contact Name:  Linda Byrd Contact Phone: (NN

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

Docket No. SW-01428A-09-0103 and W-01427A-09-0104

From: ann abke [mailt

Sent: Wednesday, November 18, 2009 11:50 AM

To: Utilities Div - Mailbox

Cc: www.customerserviceavondale @libertywater.com
Subject: Proposed 100% rate increase

The 100% proposed increase by Liberty Water is outrageous and unacceptable. If a business needs 100%
increase, how are they even surviving today? It goes beyond any rationale. It appears to be pure greed.

We always felt comfortable that there were enough controls in place to discourage an outrageous request like
this for a utility / monopoly. Even OPEC is not that brazen!

Please use common sense in your evaluation and decision in regards to this ludicrous request.
Robert and th Abke

oodyear, AZ
*End of Complaint*

Utilities' Response:

| n/a
*End of Response”

Investigator's Comments and Disposition:




i ARIZONA CORPORATION COMMISSION
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Docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the record.
1 CLOSED
| *End of Comments*

Date Completed: 11/19/2009

Opinion No. 2009 - 83193
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|
Investigator: Guadalupe Ortiz phone: NG Fax:

Priority: Respond Within Five Days

Opinion No. 2009 83195 Date: 11/19/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Ned and Donna Grover
Account Name: Ned and Donna Grover Home: (000) 000-0000
Street: L Y Work:

City: » CBR:
State: ALz is:

Utility Company.  Liberty Water /Litchfield Park Service Company -Sewer
Division: Sewer

Contact Name: IR Contact Phone SRS

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

Docket No. SW-01428A-09-0103 and W-01427A-09-0104

From: Donna Grover [mai!tm
Sent: Wednesday, November 18, 2009 9:53 A

To: Utilities Div - Mailbox

Subject: Requested Rate Increase by Liberty

We are residents of Goodyear. We have heard that Liberty Water (formerly LPS) is seeking a rate increase that
would more than double our water and sewer rates. We would like to make our voices heard and protest this
proposal. An increase in small increments would be acceptable, but this suggested increase borders on
profiteering. During these times when so many are in financial distress, this proposal seems unconscionable!

Ned and Donna Grover
*End of Complaint*

Utilities' Response:

n/a
*End of Response*

Investigator's Comments and Disposition:

Docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the record.
CLOSED
*End of Comments*

Date Completed: 11/19/2009
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Opinion No. 2009 - 83195




