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Dear Commissioners,

Please vote to de-commission the Black Mountain Sewer processing plant (Now known a Liberty Water). |
| support this de-commissioning even if it may warrant a rate increase. | sincerely hope you'll read my letter and
‘ do appreciate you taking the time to do so.
The issues | have personally experienced are:

embarrassing when | have guests. Imagine not being able to plan a dinner or barbecue because you are worried

Extremely offensive odors coming from the plant and up my sink pipes. This issue makes it inhabitable and
the plant will “gas” your friends. | have also experienced the odor over at the Boulder's Resort and been told by
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their management that this has been an ongoing issue as far away as the resort and negative experience by
their guests, especially at the Golden Door Spa and areas of the golf course. This is unfortunate for a resort
that is known around the world and | am sure over time is one more thing to impact their success and the local
economy due to their suffering reputation.

Very loud noises coming from the plant. In fact | am writing this note now at 3a.m. because | was awakened by
multiple loud banging sounds coming from he plant this morning.

Fear and concern about health and safety. | have experienced health issues that are unexplainable. While | am
not saying | know for sure the plant proximity is causing my health issues, | have had several episodes over the
past 2 years where | have had severe chest pain and breathing issues and lung inflammation (and a few
emergency hospitalizations for this). | stili experience deep chest tightness. | only recently discovered that
chlorine bleach is used as one of the primary chemicals to scrub the waste. In my recent research on various
websites including the EPA and state safety websites, chemicals and especially chlorine pose a big risk on
health and can cause serious and irreparable lung damage - and can also lead to death. Low-level exposure
that is not detectable by smell can also cause this damage if exposed over a long enough period of time. This is
frightening because if | can’t smell it, how do | know if I'm being exposed to it. If there is this risk, why is this
plant still allowed to exist so close to hundreds of homes? | personally am within approximately 50 feet of the
plant.

Concern for property values and unscrupulous real estate practices. While a separate issue and not one the
Commissioner's office can address - but one to be aware of: The listing agent that sold the home to me did not
disclose there was a sewer treatment facility. Only upon my inquiry, did she disclose that the structure was a
sewer treatment plant. The big issue is that she did not tell me about the longstanding and ongoing issues with
the plant and the homeowners. Unfortunately, | gather that many other newer buyers also have been
“hoodwinked” by their respective listing agent. How could they sell these homes if they told them the truth?
What would that have done to the values? This untenable situation has influenced realtors to feel the need to lie.

As state leaders, you have a responsibility to protect the health of the community as well as to enable us to live
in a comfortable environment - free from this untenable situation. Additionally, this is a significant risk to our
property values and the profitability and reputation of the Boulder's Resort and Golden Door Spa whose guests
also experience this issue.

| recognize that there will be some costs to Black Mountain Sewer users involved in this de-commissioning and
remediation effort, and | am willing to accept my share of these costs.

This effort should have been addressed long ago and it's embarrassing that it has taken so long for our
community to finally be heard by someone that has the power to make things right. | know you are reasonable
business leaders and | am asking you to do the right thing. 1t may be unpopular to vote for the de-
commissioning because of the opponents of any associate rate hike - however we need your strong leadership
to demonstrate that people in this state do have the right to live in a safe and comfortable environment. That is
all we're asking.

Thank you for listening and seriously considering this important issue.

Kay Creighton

arefree,
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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Docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the record.
CLOSED
*End of Comments*

Date Completed: 11/19/2009
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