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Qwest Corporation (Qwest) hereby provides the Arizona Corporation

Commission (Commission) with a summary of its commercial performance in the state of

Arizona from September 2001 through December 2001. The FCC has made clear that "the most

probative evidence of nondiscriminatory access to interconnection and UNEs is actual

commercial usage."l Qwest provides four months of commercial performance data and a

companion demonstrative exhibit because the FCC considers four months of data when assessing

a 271 application. This will allow the Commission to evaluate Qwest's performance in the exact

same manner as the FCC. The data shows that Qwest continues to provide interconnection,

unbundled network elements (UNEs), and resale to CLECs in a nondiscriminatory manner

throughout the state of Arizona.

I. EXECUTIVE SUMMARY Aliznna Corporatiimr Commission

Overview
DOCKETED

MAR 0 7 2002
1 VerizonMass. 271 Order at'}[l2 (April 16, 2001).
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Parties to the Arizona TAG workshops negotiated performance measures (PIDs)

and, in virtually every circumstance, the expected level of performance that would provide

CLECs with a meaningful opportunity to compete in the marketplace. Under the Arizona TAG

performance measures, adequate performance is determined in one of two ways: (1) parity with

retail or, (2) where no retail analog exists, by meeting a performance objective or "benchmark"

When a retail analogue exists, the FCC requires that Qwest serve CLECs in "substantially the

same and manner" as Qwest provides the analogous service to retail customers. In Arizona TAG

workshops, parties agreed upon statistical methods to detemline when performance is

substantially similar Thus, if Qwest's retail performance is better than wholesale performance,

the Commission must look at the statistical result to detemline whether the disparity is

statistically significant. I f it is not statistically significant, there is no concern. When the PID

has an associated performance benchmark, there is no concern when Qwest achieves the

benchmark.

A detailed review of the data makes it very clear that Qwest continues to provide

every element of the competitive checldist to CLECs at a high level of quality. Actual

performance data from calendar year 2001 in Arizona is attachedas Exhibit I on a checklist item

basis. Moreover, to establish that Qwest can provision/repair checklist items that have had small

or no volume in Arizona, Qwest's also attaches its regional actual performance data from

calendar 2001 as Exhibit 2. The regional data provides powerful additional support that Qwest

provides each aspect of the checldist at an acceptable level of quality.

2 Under the statistical standards the Arizona TAG adopted, if the Z score is higher than +1.645, retail performance is
better than wholesale performance by a statistically significant margin. The same is true if the parity score is a
positive number. The two statistical methods generally work together meaning that when the Z score is higher than
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B, Qwest's Actual Perjbrmance Meets 27/ Objectives

The attached performance results show that Qwest continues to provide

interconnection, collocation, access to UNES, emerging services, number portability, resale, and

the remaining checldist items in a manner that is either "substantially the same as" Qwest

provides to its retail operations, or in a manner that provides "efficient CLECs with a meaningful

opportunity to compete."3 In particular:

¢ Interconnection: In each of the last four months, Qwest met over 92% of its installation

commitments to CLECs for interconnection trunks, which was virtually identical to the

percentage of commitments met for Qwest's Feature Group D trunks (the agreed upon

retail analogue). The average installation interval was between 14 and 22 days, again at

parity with retail. The overall trouble rate remained extremely small - 0.02% or less.

When troubles did occur, Qwest cleared over 96% of those trouble reports within four

hours in every month. As always, blockage on CLEC trunks was well below the

benchmark of l%.

• Collocation: Over the past four months, Qwest met 100% of its installation

commitments for collocation throughout the region, including Arizona, irrespective of

whether the collocation had an associated 90-day, 120-day, or 150-day interval. Qwest

1.645, the parity score usually will be a positive number, indicating that retail performance exceeds wholesale
performance by a statistically significant margin.

3 These are the verbatim standards set by the FCC. Where retail parity exists, Qwest must provide service to
CLECs in substantially the same time and manner." This is managed in the PIDs through use of statistical
methodology. Where no retail analog exists, Qwest must provide an "efficient competitor a meaningful opportunity
to compete." The Arizona TAG has set benchmarks in these situations that the Arizona TAG collectively
determined would give CLECs a meaningful opportunity to compete.
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also completed 135 of 136 (99.3%) feasibility studies on a timely basis and in an average

of 9-days, easily meeting both Arizona TAG benchmarks.

UNE-P: Over the past four months, Qwest also provisioned UNE-P-POTS at an

extremely high level of quality. For UNE-P-POTS, in each month Qwest provisioned

more than 90% of the circuits on time irrespective of whether the orders required a

technician dispatch. For non-dispatched orders, the largest percentage of orders, Qwest

met over 99% of its installation commitments to CLECs each month in an average

installation interval of less than 5 days. Both of these metrics were at parity with retail.

Of the UNE-P-POTS circuits in service, less than 1.8% experienced trouble each month.

When trouble did occur, each month Qwest resolved CLEC out of service troubles over

92% of the time within 24 hours, and in a mean time at parity with equivalent Qwest

retail customers.

• Loops : Over the past four months, Qwest's performance was outstanding in

provisioning all types of unbundled loops, however, because analog loops (voice loops)

and 2-wire non-loaded loops (DSL loops) account for more than 90% of all CLEC loops

in service, Qwest will discuss those here. For both analog and 2-wire non-loaded loops,

each month Qwest provisioned over 95% on time (besting the Arizona TAG 90%

benchmark) in an average interval below the Arizona TAG's 6-day benchmark. For both

types of loops, Qwest's installations were always trouble free more than 90% of the time.

For all coordinated cutover, whether they were analog loops or some other type of loop,

Qwest always provisioned in excess of 95% of the cutover on time, exceeding the

Arizona TAG benchmark and far exceeding that deemed acceptable by the FCC in New

York. Unbundled loop repair was equally impressive as Qwest always cleared more
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than 96% of out of service troubles experienced on analog and 2-wire non-loaded loops

within the 24 hour objective, and in a mean time always at parity with Qwest retail

customers.

• Number Portabilitvz Over the past four months, Qwest completed its work in

provisioning number portability in excess of 96% of the time irrespective of whether a

Qwest loop or CLEC loop was the underlying facility involved. This performance

exceeds the 95% benchmarks set in the Arizona TAG. Moreover, the much ballyhooed

"premature disconnect" discussion from checklist workshops was shown to be a non-

issue, as 99.99% of the 142,036 numbers ported region wide over the last three months

were disconnected on a timely basis.

• Resale: Over the past four months, an extremely high percentage of resale orders were

provisioned without a technician dispatch. In such circumstances, Qwest always met

over 99% of its CLEC installation commitments for resold residential customers, 100%

for business customers, and 100% for Centrex 21 customers. For all three types of resold

service, CLECs always experienced a trouble rate less than 1.6% each month. With

respect to maintenance and repair, for each class of service discussed, whether dispatches

were required or not, Qwest cleared out of service troubles within 24 hours consistently

at parity with equivalent Qwest retail service.

c. Liberty's Data Reconciliation Provides Ongoing Further Validation of
Qwest's Performance Data

In September, the Liberty Consulting Group concluded its audit of Qwest's

performance measures and concluded that Qwest's performance data "accurately and reliably
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report actual Qwest performance." CG-EY found similarly in its performance measure audit.

The Commission may therefore confidently rely on the performance results in assessing the

quality of interconnection, resale and access to UNEs. Nonetheless, to provide the Commission

with even greater confidence in Qwest's performance data, Liberty Consulting was retained to

reconcile performance data for all interested CLECs. Three CLECs - AT&T, WorldCom and

Coved - asked Liberty to reconcile data on a few of Qwest's performance measures. These

CLECs focused exclusively on unbundled loop, line sharing, and interconnection trunk

performance. Given that CG-EY and Liberty had already audited Qwest's performance

measures and found them accurate and reliable, to participate in the reconciliation the CLECs

were required to come forward with evidence showing that Qwest's performance data was

inaccurate .

The reconciliation process began in September and, over the past two months

Liberty has issued five Data Reconciliation Reports, each based on a detailed order by order

review of various records. In total, Liberty has analyzed well over 10,000 orders. These reports

describe Liberty's detailed review of performance data from the states of Arizona, Colorado,

Nebraska, and Washington.4 Liberty has concluded that the reconciliation process is an on-

going project. At this point, Liberty has issued one Exception and 11 Observations to Qwest's

performance data, of which the Exception and 9 Observations have since been closed. The

outstanding two Observations, which Qwest expects will be closed soon, concern slight incidents

of human error. In a recent hearing, Liberty testified that the current state of Qwest's

4 Liberty issued two Data Reconciliation Reports from the state of Colorado. Liberty has yet to complete its work in
the states of Oregon, Utah and Minnesota. The CLECs, not Qwest, determined the states, products and PIDs to be
reconciled.
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performance data "is quite representative of Qwest's performance in the marketplace today."5

Liberty also testified that Qwest's performance data "is much more accurate and reliable than

would be any of the CLECs to eva1uate."6

Qwest's audited and reconciled performance results demonstrate that the

Commission can confidently rely on Qwest's performance data to evaluate whether Qwest

satisfies section 271 of the Act. This data shows that Qwest is providing interconnection, UNEs,

and services to competing carriers in substantially the same time and manner as Qwest provides

to itself, and in a manner that allows an efficient CLEC a meaningful opportunity to compete as

required by Section 271. Copies of Liberty's Data Reconciliation Reports are attached as

Exhibits 3 (Arizona), 4 (Colorado), 5 (Nebraska), 6 (Colorado Supp. Report) and 7

(Washington) _

Evidentiary Standards

The FCC places tremendous emphasis on P]Ds negotiated through an open

process, such as occurred at the Arizona TAG. The FCC concluded that when "[performance]

standards are developed through open proceedings with input from both the incumbent and

competing carriers, these standards can represent informed and reliable attempts to objectively

approximate whether competing carriers are being served by the incumbent in substantially the

5 CO. Data Reconciliation Transcript at 118.

6 CO Data Reconciliation Transcript at 120 (Jan. 29, 2002) (testimony of Mr. Bob Stright of Liberty Consulting).

ii
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same time or manner or in a way that provides them a meaningful opportunity to compete."7

The FCC held :

Thus, to the extent there is no statistically significant difference
between a BOC's provision of service to competing carriers and its
own retail customers, the Commission generally need not look any
further. Likewise, if a BOC's provision of service to competing
carriers satisfies the performance benchmark, the analysis is

usually done.8

Even when statistically significant differences in performance exist, the

Commission may "conclude that such differences have little or no competitive significance in the

marketplace."9 In such cases, "the Commission may conclude that the differences are not

meaning fol in terms of statutory com liance."W A stead lm movement in performance overg y P y p P

time indicates that problems are being resolved Moreover, when "there are multiple

performance measures associated with a particular checldist item, the Commission considers the

performance demonstrated by all the measurements as a whole. Accordingly, a disparity in

performance for one measure, by itself, may not provide a basis for finding noncompliance with

the checldist." 12

Thus, the ultimate issue before this Commission is whether Qwest's overall

performance on a checklist item by checklist item basis is adequate. The FCC has made clear

7 Verizon Massachusetts Order at '][ 13.

8 Verizon Connecticut Order at Appendix D-5, '][8 (October 20, 2001).

9 Id.

.10 Verizon Connecticut Order at Appendix D-5, *][ 8.

Verizon New York Order at 'll59.
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that when performance metrics are negotiated, ILE Cs such as Qwest need not meet the

negotiated standards 100% of the time to satisfy 271. This would be a virtual impossibility. The

Commission's role is to assess all of the PIDs for each checklist item in totality and decide

whether the performance is adequate. Moreover, when evaluating a 271 application, the FCC

has always studied the four most recent months of performance data.*3 Qwest, therefore,

presents its September to December 2001 performance data, which demonstrates that its overall

performance meets the FCC standard for Section 271. Moreover, given the voluminous nature of

Qwest's performance data (see Exhibits 1 and 2), Qwest has created a demonstrative exhibit that

mirrors the FCC's standard for evaluating performance data. This exhibit, which has become

known as Qwest's "Blue Chart", identifies the specific performance measures where Qwest has

missed its performance objective in more than one of the most recent four months. The Blue

Chart also allows the Commission to quickly evaluate Qwest's performance on a checklist item

by checklist item basis. Qwest's Blue Chart for Arizona is attached as Exhibit 8 and its regional

chart is attached as Exhibit 9.

II. Detailed Discussion of Checklist item Performance

1. Intercnnnection/Collocation

a. Interconnection

Interconnection trunks allow the mutual exchange of traffic between Qwest and

CLECs I Qwest has continued to meet the Arizona TAG's performance standards for

12 Verizon Connecticut Order at Appendix D-5, '][9.

13 See, e.g., In the Matter of Application by Bet! Atlantic New York for Authorization Under Section 271 of the
Communications Act to Provide In-Region InterLATA Service in the State of New York, Memorandum, Opinion and
Order, CC Docket No. 99-295 ("Bell Atlantic New York Oriel'") at 'I1'1169, 156, 219, 221, 223, 224, 284, 300, 301
and 323 (Dec. 1999).
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provisioning, maintaining, and repairing interconnection trunks thereby keeping trunk blockage

low.

Trunk Elockage. Over the past four months, tnlnk blockage on CLEC

interconnection trunks to Qwest tandem offices has been virtually non-existent, and far below the

Arizona TAG's 1% benchmark. Ex. 1 at 9, NI-IA. Trunk blockage on CLEC interconnection

trunks to Qwest end offices was equally insignificant. Id., NI-IB.

Trunk Installation Measures. In Zone 1 (high density areas), Qwest met96% or

more of its interconnection trunk installation commitments to CLECs in each month, with an

average interval between 14 and 22 days. Both of these measures were at parity in three of the

last four months, Ex. l at 1, OP-3 & OP-4. In Zone 2 (low density areas), Qwest met over 92%

of its trunk installation commitments to CLECs each month with an average interval below 18

days. In both situations, Qwest's wholesale performance was statistically identical to its retail

performance in each of the last four months. Id. at 2, OP-3 & OP-4. Delays incurred installing

interconnection trunks continued to be rare, however, when they did occur, they were usually at

parity with comparable delays for retail customers. Id. at 1-2, GP-6A & CB, Zone 1 & Zone 2.

Overall, trunk installation quality has been excellent as well. Over 98% of the newly installed

trunks do not experience any trouble within 30 days. Id. at 3, OP-5 & OP-5*.

Trunk Maintenance and Repair Measures. Over the past four months, Qwest

continued to achieve similar success in maintaining andrepairing interconnection trunks. The

rate of trouble reports for interconnection trunks has been extremely low - 0.02% (2 in 10,000

trunks) or less each month. Ex. at 6, MR-8. In Zone 1, Qwest cleared over 96% of CLEC1

trouble reports within four hours eachmonth. Id. at 4, MR-5. In Zone 2, Qwest cleared 100% of

CLEC trouble reports. Id. at 5, MR-5. In each instance for both Zone 1 and Zone 2, these

10



wholesale results were at parity with Qwest's retail performance. Id. In both Zone 1 and Zone

2, the mean time to restore interconnection service to CLECs has been at parity in all four

months and well below than the 4 hour objective. Id. at4-5, MR-6. These results continue to

demonstrate that Qwest is providing interconnection tnmldng to competitors on a

nondiscriminatory basis.

b. Collocation

Collocation allows CLECs to place equipment in Qwest central offices or other

structures such as remote terminals. In response to two collocation decisions from the FCC, the

Arizona TAG significantly revised the collocation PIDs. The revised PIDs set installation

intervals of 90 days when the collocation is forecasted, and 120-150 days when no forecast is

provided (depending on whether major infrastructure modifications are necessary). The PIDs

also set a 10-day benchmark for feasibility studies.

Over the last four months, Qwest's collocation performance has been virtually

perfect. In Arizona and region wide, where more data is available, Qwest has met the 90~, 120-,

and 150-day installation benchmarks, with average intervals substantially shorter than the

Arizona TAG set benchmark. Ex. 2 at 8, CP~lA to AC. In every instance, Qwest also completed

100% of its installation commitments on time. Id. at 8-9, CP-2B to ZC.

Collocation has two measurable components: installations and feasibility.

Feasibility studies are completed in the first 10 days of the installation interval and require Qwest

to inform CLECs whether the requisite central office contains adequate space and power to meet

the CLECs request. Over the last four months, Qwest reported that it met the collocation

feasibility obligations 100% of the time in 3 months and 96% of the time the remaining month.

Id. at 9, CP-4. This performance far exceeds the Arizona TAG's 90% benchmark. Qwest also

11



I

provided these feasibility studies in less than 9.5 days each month, besting the Arizona TAG's

10-day performance benchmark. Id., CP-3.

2. Access to Unbundled Network Elements

In its prior orders on section 271 applications, the FCC has discussed access to

OSS and UNE Combinations under checklist item (ii). The FCC has also demanded that, in the

absence of significant commercial volumes, BOCa must subject their OSS to third party testing -

and successfully pass such tests -. prior to obtaining section 271 approval. Hewlett-Packard, the

Pseudo-CLEC, is currently testing Qwest's OSS, with CG-EY Consulting serving as Test

Administrator. CG-EY has been reporting its results from the OSS test over the last few months.

The purpose of this document is to allow Qwest to present its actualcommercial performance.

a.

Qwest's OSS is a combination of the systems, databases, personnel and

documentation that are integral to pre-ordering, ordering, provisioning, maintenance and repair,

and billing of facilities and services to CLECs. In its first performance data filing, Qwest

described each of these aspects of OSS in detail. Here, Qwest will simply describe its last four

months of actual performance results.

Gateway Availability. The gateway availability PIDs measure the percentage of

time the systems for interfacing with Qwest's computer network are available to CLECs. The

Arizona TAG benchmark for all interfaces is availability 99.25% of the time. Over the last four

months, Qwest consistently exceeded the 99.25% benchmark for its IMA-GUI, IMA-EDI, EB-

TA, EXACT and GUI Repair interfaces. Ex. 1. at 11-12, GA-1A, GA-113, ac, GA-2, GA-3,

GA-4 and GA-6.

Pre-Order Response Times. The Arizona TAG PIDs require Qwest to measure

the time it takes its computer network to respond to various CLEC requests for information. For

12
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the IMA-GUI and EDI interfaces, the PIDs assess the time it takes CLECs to schedule

appointments, inquire about service availability times, conduct facility checks, validate

addresses, get CSRs, make telephone number ("TN") reservations, and provide loop qualification

information. The P]Ds separately track the time it takes CLECs to submit requests, the time it

takes Qwest to respond, and the time it takes to accept a CLEC order. The PIDs then aggregate

those times and apply benchmarks ranging from 10-25 seconds,

In each of the last four months, Qwest's pre-order response performance has been

outstanding. Qwest uniformly met every aggregate benchmark for ]MA-GUI and EDI. Id. at 14-

25, P0-1A-1, PO-lA-2, P0-1A-3, P0-1A-4, PO~1A~5, PO»1A-6, PO-lA-7, PO-IA-8, P0-1A-9,

P0-1-A-10, P0-1C-1, PO-lD-1, P0-1B-1, P0-1B-2, PO-IB-3, P0-1B-4, PO-IB-5, P0-1B-6,

PO-IB-7. This helps to ensure that CLECs can provide its customers with a high quality initial

customer experience.

Electronic Flow-Through. The flow-through PIDs measure the percentage of

time that CLEC Local Service Requests (LSRs) are converted into service orders recognized by

Qwest's systems and "f lowed-through" to Qwest's back-end systems without manual

intervention. The flow-through PIDs measure the overall flow-through rates (PO-2A) and the

flow-through rates for orders that are designed to How through (PO-2B).

Qwest's flow-through PIDs are diagnostic, primarily because the FCC does not

consider How-through to be a "conclusive measure of nondiscriminatory access to ordering

functions, but as one indicium among many of the performance" of Qwest's OSS. The FCC14

recognizes, and Qwest's data shows, that CLECs impact heavily the flow-through rates that a

BOC can achieve. Efficient CLECs achieve high flow-though rates while other, less efficient

1 VerizonMassachusetts Order at '][ 77 .
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CLECs have lower flow-through rates.'5 For these reasons, the FCC has focused less on actual

flow-through rates than on whether the BOC's OSS are capable of flowing orders throUgh.l*'

Nonetheless, over the past several months Qwest's flow-through rates have

dramatically improved. Qwest's performance results demonstrate that Qwest has continued to

improve its ability to flow through orders. In December, Qwest's flow-through rates for eligible

LSRs sent through the IMA-GUI were 86.41% for POTs Resale (Ex. 1 at 27, P0-2B-1), 84.27%

for Unbundled Loops (Id. at 28, P0-2B-1), 91.33% for LNP (Id. at 29, P0-2B-1), and 82.38%

for UNE-P-POTS (Id. at 30, P0-2B-1).

In December, electronic flow-through rates for all eligible LSRs received via

IMA~EDI were equally impressive. Qwest's flow-through rates were 92.374% for POTS Resale

(Ex. 1 at 27, P0-2B-2), 82.72% for Unbundled Loops (Ex. 1 at 28, P0-2B-2), (4 of 8 orders)

50.00% for LNP (Ex. 1 at 29, P0-2B-2), and 81.46% for UNE-P-POTS (Ex. 1 at 30, P0-2B-2).

LSR Rejections. There are times when CLECs do not adequately complete LSRs,

generating an "LSR Rejection." For the IMA-GUI and EDI interfaces, the Arizona PIDs require

Qwest to track the length of time it takes Qwest to submit LSR rejection notices to CLECs. The

PIDs set benchmarks in hours for manual rejections and in seconds for electronic rejections.

For the IMA-GUI interface, Qwest met the 12-hour (manual) and 18-second

(electronic) benchmarks for LSR rejections in each of the last four months. Ex. 1 at 31, PO-3A-

1, P0-3A-2. The same is true for EDI, where Qwest also uniformly met the 12-hour and 18-

second benchmarks in each of the last four months. Id. at 31, PO~3B-1, P0-3B-2. Qwest also

uniformly met the 24-hour LSR rejection benchmark for manual and HIS. Id. at 32, PO-3C.

I 514. at Til78, 80.

1614. at 9177, 80.
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Firm Order Confirmations. Qwest submits and measures the percentage of Firm

Order Confirmations (FOCs) Qwest sends to CLECs on time for various products and services.

FOCi identify the due date CLECs should expect to receive the requested service. Over the last

four months, Qwest submitted over 99% of FOCi on time for LSRs processed electronically

through both the IMA-GUI and EDI interfaces, easily surpassing the 95% benchmark. EX. 1 at

34, PO-5A-1(a), PO-5A-2(a). The same is true for LSRs processed manually in whole or in part.

In every circumstance, Qwest submitted over 95% of these FOCi on time besting the 90%

benchmark. Id. at 34-35, PO-5B-l(a), PO-5B-2(a) Hz PO-5C-(a).

Qwest's performance with respect to FOCi for unbundled loops was also

outstanding. For FOCs submitted electronically through either interface, for those processed in

part manually, and for FOCs submitted completely on a manual basis, Qwest always returned

over 99% of these FOCi on time. Thus, Qwest far surpassed the Arizona TAG's 90% and 95%

benchmarks. 14. at 36-37, po-5A-1(b), po-5A-2(bl, p0-513-1(b),p0-5B-2(b) &po_5c-(by

In each of the last four months, Qwest also met the Arizona TAG benchmarks for

FOCs on time for local number portability (LNP). Qwest always processed in excess of97% of

these FOCS on a timely basis irrespective of whether the LSRs were processed electronically, in

part manually, or on a complete manual basis. Id. at 38-39, PO-5A-1(c), PO-5A-2(c), PO-5B-

ac), p0-513-2(¢) & po-5c-(c>.

Finally, in each of the last four months Qwest also timely processed over 99% of

all FOCs for interconnection trunks. This far surpasses the Arizona TAG's 85% benchmark. Id.

at 40, PO-5D. Thus, in each instance Qwest uniformly surpassed the Arizona TAG's

benchmarks in processing FOCs for CLECs.
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Jeopardy NotQ'icazions. When it  becomes evident that Qwest will not meet an

expected due da te for  the provis ion of  a  product  or  service,  Qwes t  submit s  a  jeopa rdy

notification, On the surface,  many of these measures appear  to be problematic as several

consistently show a statistical disparity. A review of the actual data and what it means, however,

shows that Qwest is providing outstanding performance in this area.

For non-designed services and UNE-P-POTS, over the last four months Qwest

submitted jeopardy notices to CLECs, on average approximately three days before the scheduled

delivery date. While that occasionally fell a short of retail performance, Ex. 1 at 42, PO-8A &

45, PO-8D the standard interval for resold residential and business service as well as UNE-P-

POTS is three days, and a five-day interval is standard for other services. Thus, this data shows

that CLECs receive notice of an impending jeopardy almost immediately after submitting an

order for these non-design products.  Moreover,  the percentage of timely jeopardy notices to

CLECs for resold orders has been statistically equal to retail performance in each of the last four

months. Id. at 42, PO-9A and at 45, PO-9D.

For unbundled loops, the data is much the same. Qwest's wholesale and retail

results show parity in three of the months and disparity in one, however, the average jeopardy

interval is about 4 days, which compares very favorably to the 5-9 day standard loop intervals.

Id. at 43, PO-8B »

Finally,  for interconnection trunks region wide, where more data is available,

Qwest submitted jeopardy notices to CLECs at parity with Qwest retail in each of the last four

months. Ex. 2 at 45, PO-SC. The same is true for the percentage of timely jeopardy notices

provided to CLECs, which has consistently been at parity to retail performance. Id., PO-9C.

1 6



Access to Centers. Qwest measures the access that both CLEC and Qwest

customers have to Qwest centers, PID OP-2 measures the percentage of calls to Qwest's

provisioning center that were answered within 20 seconds. In each of the last four months,

Qwest continued its excellent wholesale performance, with over 93% of all CLEC calls answered

within 20 seconds. Ex. 1 at 49, OP-2.

PID MR-2 similarly measures the percentage of calls to Qwest's repair center that

were answered within 20 seconds. Qwest's wholesale performance here was also outstanding,

with Qwest answering over 87% of the wholesale calls in a timely manner. Id., MR-2. Both of

these measures were at parity with retail performance.

Billing. Qwest also tracks bow timely and completely it bills for the services it

provides to CLECs. Over the last four months, the billing data is mixed. In each of the last four

months, Qwest provided CLECs with timely access to usage records. Such records were

provided to CLECs in less than three days, substantially faster than the retail average of more

than six days. Ex. 1 at 50, BI-IA. Qwest also provided switched access usage records to CLECS

in a timely manner, over 98% of the time, above the 95% benchmark. Id. at 50, BI-IB. Qwest

also delivered nearly all bills - over 96% - to CLECs within the requisite 10-day period. Id. at

51, BI-2. All of this billing data is extremely positive.

Qwest's bills in Arizona for UNEs and resale have also been complete. Ex. 1 at

53, BI-4A. Over the past four months, however, Qwest's bills to CLECs have not been 100%

accurate. This data shows that Qwest has been far below retail party. See Ex. 1 at 52, BI-3A.

The reason is because Qwest has been completing a region wide project to map state-commission

determined rates to its billing codes or USO Cs. This substantial project required Qwest to check

hundreds of thousands of individual rates on a manual basis. That work concluded in mid-
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January, which means that these measures should show retail parity in the very near future.

Moreover, the OSS Test has a substantial focus on billing as well.

b. Unbundled Network Element Combinations

Checklist Item 2 also requires Qwest to provide CLECs with UNE Combinations,

specifically UNE-P (both UNE-P-POTS and UNE-P-Centrex) and Enhanced Extended Loops

(EELS). Qwest is successfully meeting increasing demand for these products by promptly

installing and repairing them for CLECs.

Installation of UNE-P~POTS. Qwest installs the vast majority of all UNE-P-

POTS lines in its region without a dispatch. The key, therefore, to whether Qwest is meeting its

obligations for UNE-Combinations is how it provisions and maintains UNE-P-POTS without the

dispatch of a technician. For UNE-P orders in that category, Qwest provisioned over 98% of its

installation commitments in each of the last four months in an average interval of less than 2.8

days. Id. at 56, OP-3 8: OP-4. These results were usually at parity with equivalent retail

performance. In the rare circumstance when delays in installations occurred, the delays were

brief, and usually at parity with retail. Id., OP-6A & 613.

When the provision of UNE-P-POTS required the dispatch of a technician, Qwest

also performed well during over the last four months. For dispatches within MSAs, Qwest met

96% or more of its CLEC installation commitments in an average of about 5 days. Id. at 54, OP-

3 & OP-4. For dispatches outside MSAS, Qwest met on average over 90% of its installation

commitments to CLECs in each of the last four months in an average of about 5 days. Id. at 55,

OP-3 & OP-4. Irrespective of the type of technician dispatch, all of these results were at parity

with retail performance.
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New installation quality has also been excellent. Qwest completed over 80% of

all UNE-P-POTS installations (dispatched and non-dispatched) without a CLEC filing a trouble

report within 30-days. Id. at 59, OP-5 & OP-5*. This measure was also uniformly at parity with

retail service.

Repair of UNE-P-POTS. Over the last four months, Qwest's repair of UNE-P-

POTS circuits has been equally impressive. The overall trouble rate for UNE-P-POTS lines has

always been 1.71% or less, lower than the trouble rate for comparable retail installations. Id. at

62, MR-8. When troubles occur, Qwest resolves them efficiently. When no technician dispatch

is required to clear the trouble, Qwest clears over 94% of CLEC out of service reports within 24-

hours and over 99% of all CLEC trouble reports within 48 hours. Id. at 61, MR-3, MR~4. The

mean time to restore UNE-P service was a mere 4 hours and 10 minutes or less, also at parity

with equivalent retail repairs. ld., MR-6.

Qwest provided similar outstanding service when repair of UNE-P-POTS lines

required a technician dispatch. On average whether repairs required a dispatch within an MSA

or outside an MSA, Qwest cleared 92% or more of out of service troubles on time. Id. at 58-59,

MR-3. The mean time to restore such lines was always at parity with equivalent retail service.

Id. at 58-60, MR-6.

Installation of UNE-P-Centrex. There has been virtually no demand for this

product in Arizona, as a result, Qwest presents its regional performance data to establish that it

ca provide this service at a high level of quality upon request. Qwest also installs the majority of

its UNE-P-Centrex lines in its region without a technician dispatch. For UNE-P-Centrex orders

in that category, Qwest met at least 97.91% of its installation commitments in each of the last

four months, and in an average interval of about 5 days. Ex. 2. at 69, OP-3 84 OP-4. The
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commitments met metric is at parity, however, the average installation is not. In the rare

circumstance when delays in installations occurred, the delays are brief and at parity with retail,

rd., OP-6A & 68.

In the dispatch categories for UNE~P-Centrex, Qwest also performed well during

the last four months. For dispatches within and outside of MSAs, Qwest met over 92% of its

CLEC installation commitments in an average of about 6.5 days. Id. at 67-68, OP-3 & OP-4.

Three of these four metrics were consistently at parity with retail performance. For both

categories of dispatches, delays in provisioning were rare and when they occurred, they were

short and consistently at parity with Qwest's retail service. Id., OP-6A & 6B.

Installation quality of UNE-P-Centrex lines was also excellent, with over 90% of

such lines installed without trouble. Id. at 70, OP-5 & OP-5*. This measure was always at

parity with retail performance .

Repair of UNE-P-Cenrrex. Over the last four month, Qwest's repair of UNE-P-

Centrex lines has been essentially perfect. Over the last four months, the overall trouble rate for

CLEC UNE-P-Centrex has been outstanding, less than 1% each month. Id. at 76, MR-8 & MR-

8*. When troubles occur, Qwest resolves them efficiently and at parity with equivalent retail

service. Irrespective of whether a technician dispatch is required to clear the trouble, Qwest

clears over 92% of CLEC out of service reports within 24-hours and over 97% of all CLEC

trouble reports within 48 hours. Id. at 72-75, MR-3, MR-4. The mean time to restore UNE-P-

Centrex service was always less than 14 hours. Id., MR-6. Eight of the nine performance

metrics have been in parity with retail service in each of the last four months.

3. Access to Poles, Duets, Conduits, and Rights of Way
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The Arizona TAG has not adopted any pelfonnance measures for this checklist

item. However, workshops on this subject have concluded and the Commission has formally

approved this item.

4. Unbundled Loops

Qwest's performance results continue to demonstrate that Qwest is provisioning

unbundled loops on a non-discriminatory basis for CLECs throughout the region. Qwest is

fulfilling orders promptly, wide minimal service problems, and has a strong maintenance and

repair record.

a. Analog Voice Loops

Installation of Unbundled Analog Loops. Analog loops account for

approximately 82% of all unbundled loops in service in Qwest's region. Over the last four

months, Qwest's installation record for unbundled analog loops has been excellent. In Zone 1,

Qwest met over 98% of its commitments each month, far exceeding the Arizona TAG's 90%

benchmark. Ex. 1 at 79, OP-3. The results were virtually identical in Zone 2, where Qwest met

over 100%of its installation commitments. Id. at80, OP-3. Id.

Qwest has also maintained the average installation interval for CLEC loops below

the Arizona TAG's 6» day benchmark. In each of the last four months, the average interval to

install analog loops in Zone has been less than 6 days. Id. at 80, OP-4. In Zone 2, the interval1

has also been in parity with retail service. ld. at 81, OP-4. When delays did occur, CLEC the

delayswere short, and usually at parity with retail performance. Id. at 80-81, OP-6A & CB.

Qwest's installation quality of CLEC analog loops has also been consistently

high. he each of the last four months, Qwest installed over 95% of new loops without a CLEC

filing a trouble report. Those results exceed retail performance. Id. at 81, OP-5.
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Repair of Urzbundled Analog Loop s . Qwest's repair record over each of the last

four months shows i t  prov ides  qu ick  and rel i able repa i rs  for CLECs. At the outset, i t  i s

important to note that repairs are rarely needed. The trouble rate for analog loops were below

1.9% in each of the last four months. In each instance, the trouble rate for CLEC loops was at

parity to equivalent retail loops. ld. at 85, MR-8.

Moreover, when repairs are needed, they are performed quickly. In both Zone 1

and Zone 2, Qwest always cleared over 99% of out of service troubles within 24 hours. Id. at 83-

84, MR-3. Qwest cleared 100% of al l  CLEC trouble reports within 48 hours. Id., MR~4. This

performance was a lways at pari ty wi th Qwest 's  reta i l  serv ice. S imi l a r l y ,  the mean t ime to

restore service to CLECs was always less than 4 hours in Zone 1, and below 7 hours in Zone 2.

Id.  MR-6. In fact,  Qwest provided pari ty repair service to CLECs for a l l  nine performance

metrics addressing unbundled analog loops in each of the last four months. Id. at 83-85, MR-3,

mR-4 ,  mR-6 ,  & mR_8.

b. Coordinated cutover

Another  key  component  of  l oop prov i s ioning  i s  how we l l  Qwes t  performs

coordinated cutovers,  what some in the industry cal l  "hot cuts ." Qwest opened a  center in

Omaha in late March 2001 to manage al l  coordinated cutover (the largest percentage of loops

ordered). The Omaha Center also made a number of process improvements. Since its opening,

performance results have been outstanding. In each of the last four months, Qwest's has timely

provis ioned analog loops over 97% of the time, consistently above the Arizona TAG's 95%

benchmark. Id. at 126, Op-l3A. For al l  other loops, Qwest's  on time performance is  equal ly

impress ive wi th Qwest insta l l ing  a t l eas t 95 .76% of  such loops ,  aga in surpass ing  the 95%

benchmark. Id.
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Qwest's coordinated cutover intervals are correspondingly short. For analog

loops, the coordinated cut interval - the time the CLEC customer is out of service - is

consistently four minutes or less. Id. at 126, OP-7. For other loops, the interval is six minutes or

less. Id. Qwest has also improved its coordination with CLECs. Over the last four months,

Qwest has initiated less than 0.57% of all coordinated loop cutover without CLEC approval. Id.

at 127, OP-13B. This means Qwest consistently meets and exceeds the FCC's accepted test for

provisioning hot cuts. E?

c. Non-Loaded (2-Wire) Loops

Installation cf non-loaded (2-wire) loops. These loops account for approximately

10.9% of all unbundled loops in service in Qwest's region. Qwest has a strong record of

installing non-loaded (2-wire) loops in a timely manner. In each of the last four months, Qwest

installed over 97% of such loops on time in Zone 1 and only missed one commitment in Zone 2.

Id. at 87-88, OP-3. This easily surpasses the Arizona TAG's 90% benchmark. Qwest also

provisioned these loops in short intervals, substantially shorter timeframes than the 6-day

benchmark in each month in both Zone 1 and Zone 2. The intervals averaged approximately 4.7

days in Zone 1 and 4.6 days in Zone 2. Id., OP-4.

In September, Qwest also began reporting how well it conditioned loops. Loop

conditioning is sometimes necessary to create 2-wire non-loaded loops. In Zone 1, Qwest

conditioned over 98% of its loops within the standard 15-day interval, and at an average interval

of approximately 5 days. Ex. at 128, OP-3 & OP-4. In Zone 2, Qwest conditioned 100% ofl

such loops in an average of just less than 10 6 days. Id. In both Zones, this performance is

consistently better than the 90% and 16.5-day benchmarks.

17 Verizon New York Order at<][309.
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On the rare occasions when Qwest is late with a CLEC installation, the delays in

each of the last four months were short and always at parity with equivalent retail delays. This

was true regardless of whether the delays were caused by facility or non-facility reasons. Id. at

87-88, OP-6A, OP-6B. Qwest also provisioned 2-wire non-loaded loops of extremely high level

of quality. In each of the last four months, over 90% of CLEC loops were installed without the

issuance of a trouble report, with 100% in December. Id. at 89, OP-5. This is always

comparable to analogous retail performance.

Repair of non-loaded (2-wire) loops. Over the last four months, the trouble rate

for such CLEC loops was always less l.24%, and always at parity with that experienced by

Qwest's retail customers. Id. at 92, MR-8. When repairs are needed, Qwest performs them

promptly. Qwest consistently cleared over 96% of CLEC of out of service reports within 24

hours in Zone 1, and 100% of such troubles in Zone 2. Id. at 90-91, MR-3. Similarly, Qwest

always cleared 100% of all trouble reports within 48 hours in both Zones. Id., MR-4. In fact,

eight of the nine repair metrics for 2-wire non-loaded loops were comparable to Qwest's retail

performance in each of the last four months and the remaining measure was at parity two of the

last four months. Id. at 90-92.

d. Non-Loaded (4-Wire) Loops

Installation of Non-Loaded (4-Wire) Unbundled Loops. Although CLECs have

not requested a high number of 4-wire loops, Qwest is provisioning those loops promptly.

Regionwide where data is available, over the last four months, Qwest always provisioned 100%

of such loops on mc in both Zone 1 and Zone 2. Ex. 2 at 104-05, OP-3. Intervals for these

loops averaged between 4 and 9 days and were always provided at parity. Id., OP-4. Instadladon

quality has been virtually perfect with only three such loops anywhere in the region having such
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installation troubles in the last four months. Id. at 106, OP-5. All of the installation performance

metrics were provided to CLECs at parity with retail in each of the last four months.

Repair of Non-Loaded (4-Wire) Unbundled Loops. In the last four months,

repairs of 4-wire non-loaded loops have been virtually non-existent. The trouble rate for 4-wire

loops provisioned to CLECS was 1% or less each month, and always at parity with that

experienced by retail customers. Id. at 110, MR-8 8: MR-8*. There have been no reported

troubles in Zone 2 in any of the last four months. When trouble did occur, Qwest usually made

the repairs quickly, reliably and usually at parity with Qwest retail. Id. at 108, MR-5 85 MR-7 .

e. DS-I Capable Loops

Installation of DS-I Capable Loops. Over the last four months, Qwest has

continued to provide CLECs with effective installations of Ds-l loops. Qwest has steadily

improved its performance to where it met 95% of such installation commitments in December in

Zone l. Ex. 1 at 100, GP-3. In both Zones, installations were usually provided at parity. Id. at

100-101, OP-3. Moreover, in both Zones on average CLECs experienced a substantially shorer

average installation interval for DS-1 loops than did Qwest retail customers. Id. at 100-101, OP-

4. Similarly, when delays in provisioning occurred, in both Zones the average delay CLECs

experienced were usually consistent at parity with that experienced by retail customers. Id. at

100- 101, OP~6A ac OP-6B.

Over the past year, Qwest's installations for CLECs have been of a consistently

high quality, generally recording trouble-free rates comparable to the retail performance. Id. at

102, OP-5. In each month, new installation quality showed that over 79% of these complex

circuits were provisioned without trouble. Id. at OP-5 & OP-5*.
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Repair ofDS-1 Capable Loops. Qwest is performing quick and reliable repair of

DS~1 loops for CLECs. Throughout the region, the CLEC trouble rate for DS-1 loops was 4% or

less in each of the last four months. In Arizona the trouble rate has been slightly higher.

Although the trouble rate for CLECs has exceeded that for Qwest's retail customers, the margin

of difference was slight. Ex. 2 at 117, MR-8. Qwest has steadily improved its success at

restoring CLEC DS-1 service within four hours, achieving parity in Zone 1 in three of the last

four months. Ex. 1 at 103, MR-5. Results are even stronger in Zone 2 with Qwest routinely

clearing 10% of troubles within four hours. Ex. 1 at 104, MR-5. Moreover, in each of the last

four months in both zones, the mean time to restore has been at or below the four hour

restoration objective. Id., MR-6. Usually, the mean time to restore DS-1 loops is provided at

parity* Ex. 1 at 103-04

ISDN Capable Loops
Installation of ISDN Capable Loops. These loops account for approximately

f.

4.7% of all unbundled loops in service in Qwest's region. Qwest has compiled a strong record of

prompt installation of ISDN capable loops. In each of the last four months, Qwest met over 95%

of its installation commitments in Zone 1, and 100% of its commitments in Zone 2. Ex. 1 at 106-

107, OP-3. This was always at parity with comparable Qwest retail performance. In both Zones,

the average installation interval for CLEC loops continued to be significantly shorter than for

CLECs than for retail customers. Id., OP-4. When installation was delayed past the due date,

CLEC customers typically received ISDN loops at parity with that provided to retail customers,

regardless of whether the delay was due to facility or non-facility reasons. Id., OP-6A & 6B.

18See also Verizon Penn Order at '][90.
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Qwest's installations for CLECs have been of a consistently high quality, with

over 91% of such loops not experiencing new installation trouble. Id. at 108, OP~5 8; OP-5*.

This result for CLECs was also consistently at parity with retail .

Repair of ISDN Capable Loops. Qwest has performed quick and reliable repairs

of ISDN Capable Loops for CLECs in the rare instances when repairs were needed. The trouble

rate for ISDN loops provisioned to CLECs was less than 2% in each of the last four months.

This trouble rate was consistently at parity with retail troubles. Id. at 111, MR-8.

Moreover, Qwest has consistently cleared a high percentage of troubles on CLEC

loops on time. In each of the last four months, Qwest cleared over 94% of out of service troubles

within 24-hours in Zone 1 and over 83% of such troubles in Zone 2. ld. at 109-110, MR-3.

Qwest also cleared 100% of all CLEC trouble reports within 48-hours every month in Zone 1

and Zone 2. Id,, MR-4. The mean time to restore CLEC service was seven hours or less in each

month. Id.,MR-6.

g. ADSL Qualified Loops

Installation of Unbundled ADSL Qua lyieo' Loops. Over the last four months,

Qwest's overall installation record for ADSL Qualified Loops has been excellent. Regionally, in

Zone 1 and Zone 2, Qwest met 100% of its CLEC installation commitments in virtually every

month. Ex. 2 at 126-27, OP-3. In each instance, Qwest provisioned well above the 90%

benchmark on time. Id. Qwest also consistently meets the 6-day installation interval benchmark

with an average interval below 6-days in most circumstances. Id., OP-4. Moreover, in the rare

circumstance when delays occur, Qwest cleared diem promptly and at parity with equivalent

retail service. Id., OP-6A & CB. Finally, installations of such loops for CLECs continued to be
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of a consistently high quality. More than 93% of all ADSL loop installations were installed

without Lrouble in each of the last four months. Id. at 128, OP~5 _

Repair of Unbundled ADSL Qualwed Loops. Over each of the last four months,

the trouble rate for such CLEC loops were less than 1.5%, which was always at parity for

comparable retail loops. Id. at 131, MR-8. Qwest also cleared these CLEC troubles

expeditiously. In both Zone and Zone 2, Qwest cleared 100% of all CLEC troubles on time.1

Id. at 129-30, MR-3 & MR-4. The mean time to restore service continued to be lower for

CLECs, and always averaged less 4 hours in Zone 1 and 8 hours in Zone 2. Id., MR-6.

h. Line Sharing

Installation of Line Shared Loops. In each of the last four months, Qwest's record

for installing line shared loops has also been strong. Nearly all line sharing installations for

CLECs (about 92%) do not require Lhe dispatch of a technician. In that category ("no

dispatches"), Qwest met 96% or more of its installation commitments in each of the last four

months. Ex. 1 at 131, OP-3. This performance was above the Arizona TAG 95% benchmark in

all four months. The data also shows that Qwest routinely meets the objective installation

interval last 4 months, which interval ranged from 2.99-3.76 days, as compared to the Arizona

TAG's 3.3 day benchmark. Id., OP-4. The new installation quality of line shared loops is also

excellent with over 94% of such lines installed without trouble. Id. at 132, OP-5.

Repair of Line Shared Loops. Over the last four months, there have been very few

line sharing repairs that need to be made. The overall trouble rate is always less than 3% and at

parity with equivalent retail service in three of the last four months.19 Id. at 139, MR-8. When

troubles do occur, all but one non-dispatched out of service troubles were cleared within 24-

19 The one miss was at parity when "no troubles found" are excluded. See Ex. l at 139, MR-8*.
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hours, and all but two troubles were cleared within 48 hours. Id. at 1373, MR-3 & MR-4

Nonetheless, the trouble cleared in 48 hours and mean time to restore are occasionally outside of

parity. The reason is the same for both measures. Line-sharing is a unique service, as both voice

and data are on the same circuit. As such, it is commonplace and expected to receive a higher

percentage of trouble reports than for POTS alone, and many of these troubles are for other than

an out of service situation. Over the last four months, regionally about 20% of the reported line

sharing troubles were for an out of service situation. For the retail comparable, however, (which

is an aggregate of residential and business POTS) over 50% of the troubles were out of service

situations. Out of service situations have a higher priority in the repair queue than a non-out of

service situation. Thus, from the outset a much higher percentage of retail orders have a higher

priority. It is not surprising, therefore, that the mean time to restore is shorter for retail than for

wholesale.

Similarly, not only do a larger percentage of line-shared troubles have a lower

priority to clear, but the repairs are more complex. For retail POTS, Qwest knows the troubles

are its responsibility to fix. For line-sharing, however, the CLEC is responsible to make data

repairs and Qwest voice repairs. Thus, it is more complex to identify and clear troubles on line-

shared loops. Thus, it is again not surprising that Qwest cleared less troubles on line sharing

than on Qwest retail, although Qwest hastens to add that it did clear over 96% of such troubles

eachmonth.

S. Unhandled Transport

DS-I UDIT Installation. Over the last four months, Qwest provided unbundled

transport to CLECs at a high level of quality. In both Zone 1 and Zone 2, Qwest met 100% of its

CLEC installation commitments, with an average interval of about 8 days. Id. at 142-143, OP-3

& OP-4. In the few circumstances when delays occurred, they were always at parity with retail.
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Id., OP-6A 8; 6B. Installation quality for DS-1 UDIT is also outstanding. In every month but

one, Qwest installed over 98% of such UDIT facilities without CLECs filing a trouble report in

October. Id. at 144, OP-5,

DS-I UDIT Repairs. The overall trouble rate for DSI UDIT facilities continued

to be low - less than 2% each month. Id, at 147, MR-8. Qwest has steadily improved its repair

record when troubles occur. In Zones 1 and 2, Qwest's continued to clear CLEC troubles a high

percentage of the time in 4 hours, and in a manner comparable to its retail performance. Id. at

145-146, MR-5. Similarly, the mean time to restore these circuits was always 5 hours or less,

and consistently at parity with retail service in both zones. Id. at 145-146, MR-6 .

DS-3 UDIT Installation. Regionally, where more data is available, Qwest

achieved similar success installing UDITs above DS-1 levels in the last four months. As to these

facilities, Qwest met 100% of its commitments in both Zone l and Zone 2 in virtually every

month. Ex. 2 at 170-71, OP-3. These facilities were installed at parity with retail performance in

average intervals that were also at parity with retail every month. Id., OP-4.

DS-3 UDIT Repairs. The CLEC trouble rate for DS~3 UDIT was also 3% or

smaller in each of last four months. Id. at 176, MR-8. During that time, Qwest has cleared at

least 92% of troubles in both Zone 1 and Zone 2 within four hours. Id. at 174-175, MR-5. The

mean time to restore was always less than two hours and was always at parity with retail, Id.,

MR-6.

6. Unbundled Switching

To date, CLECs have submitted virtually no requests to Qwest for unbundled

local switching on a stand-alone basis. The Arizona TAG concluded that no performance

measures were needed for stand-alone unbundled switching because there is virtually no demand

for it. CLECs obtain access to unbundled switching as part of UNE-P facilities. Qwest's
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outstanding UNE-P performance establishes that Qwest can provide unbundled switching to

CLECs upon request.

7. 911/E911fDirectory Assistance/Operator Services

a. 911{E91.1

E911 Database Updates. Qwest measures the amount of "Time to Update

Databases," however, this measure is a "parity by design" because Qwest's E911 database does

not distinguish between updates for Qwest or CLECs. Ex. 1 at 154, DB-IA. In each of the last

four months, Qwest's E911 database was updated in 4 hours 32 minutes or less. Id.

911/E911 Trunk Installation. Qwest had little data to report for 911/E911

installations in the last four months. Throughout the region in Zone 1 and Zone 2, Qwest only

provisioned a few 911 trunks. Ex. 2 at 182-83, OP-3. Qwest generally provided these circuits at

parity with Qwest retail. Installation quality on E911 circuits was excellent. In each of the last

four months, Qwest the quality newly installed 911 circuits was better than retail installation

quality. Id. at 183, OP-S.

911/E911 Trunk Repair, Over the last four months, Qwest's maintenance and

repair record for 911/E911 trunks is strong. The trouble rate on CLEC trunks was always less

than 0.7%. Id. at 188, MR-8. When repairs were needed, Qwest cleared them promptly. Qwest

cleared virtually all of the reported troubles in 4 hours in both Zones 1 and 2. Id. at 186-87, MR-

5. Service was almost always restored at parity and in an average of less than 2 hours in both

Zone 1 and Zone 2. Id., MR-6.

b. Directory Assistance and Gperator Services

The "Speed of Answer" PaDs for directory assistance and operator services, DA- 1

and OS~1, measure the average time required for Qwest's operator and directory assistance

personnel to answer calls. These PIDS are also "parity by design" because Qwest's directory
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assistance and operator services systems handle all calls on a blind, first come, first served basis.

Over the last four months, the speed of answer for directory assistance and operator service calls

was, Qu average, between 6 and 10 seconds. Ex. l  at 160, DA-1, OS-1.

8. White Pages Directory Listings

The only PIDs for white pages directory listings are "parity by design" because

Qwest processes CLEC end user listings with the same or similar systems, databases, methods,

procedures, and personnel used by Qwest for its own retail end user listings. In each of the last

four months, Qwest completed electronically processed updates to the directory listings database

in an average of 0.10 seconds or less, with an accuracy rate of over 92%. Id. at 161, DB-1 C-1,

DB-2 C-1.

9. Number Administration

Qwest provides nondiscriminatory access to telephone numbers for assignment by

CLECs to their customers. In each of the last four months, Qwest loaded and tested 100% of

CLEC NXX codes prior to the LERG effective date. Id. at 163, NP-1A. The percentage of NXX

code activations delayed for facility reasons was 0.0% each month. Id., NP-IB.

10. Call-Related Databases and Associated Signaling

Qwest offers all CLECs access to, and routing over, its call-related databases and

associated signaling in the same manner that Qwest accesses those services. Qwest uses a

queuing and routing system that treats all carriers alike.

The sole performance measure for this checklist item is DB-IB, which evaluates

the time to update the line identification database ("LIDB"). This is also a parity by design

measure. The aggregate Qwest and CLEC result under that measure has consistently been less

than '7 seconds. Id. at 164, DB-1B.
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11. Number Portability

Number portability allows customers to change carriers without changing

telephone numbers. To provision number portability, Qwest must pre-set "triggers" on a timely

basis. In each of the last four months, Qwest set over 96% of LNP triggers prior to the scheduled

start time for coordinated loop cutovers, exceeding the Arizona TAG' 95% benchmark. During

the same period, Qwest set over 98% of LSA triggers prior to the scheduled star time for LNP

orders not requiring loop coordination,again beating the 95% benchmark. Id. at 165, OP-8B &

OP-SC. These results show that Qwest is meeting its requirements for local number portability.

Beginning with the December report, Qwest also began reporting the percentage

of ported numbers that are disconnected before the CLEC completes its side of the number

porting. The Arizona TAG requires that Qwest provide at least 98.25% of all ported numbers

without an associated disconnect. The data shows that over the last three months 99.98% of all

numbers were ported without an associated disconnect, Id. at 165, OP-17. Thus, claims in the

workshop that this is pervasive problem simply do not hold water.

Local Dialing Parity

Qwest provides dialing parity to competitors in its Arizona. This Commission has

12.

already found that Qwest is in full compliance with this checklist item.

Reciprocal Compensation

Reciprocal compensation is made between carriers for terminating local calls on

13.

behalf of the other. Qwest's bills have been accurate and complete 100% of the time. This is

above the Arizona TAG's 95% accuracy benchmark. Id. at 167, BI-3B. Qwest's bills have been

complete, accounting for 99.9% of CLEC traffic over Qwest's network in each of the last four

months, besting the 95% benchmark. Id., BI-4B. These results prove that Qwest is providing

reciprocal compensation to CLECs in accordance with the Act.
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14. Resale

Over the last four months, Qwest provided resold services to CLECs in a

nondiscriminatory manner. The PIDs for resale measure performance for twelve products:

residential lines, business lines, Centrex, Centrex 21, PBX, Basic ISDN, Qwest DSL, Primary

ISDN, DSO, Dsl, DS3 and higher, and Frame Relay. The standard for resale performance is

parity with retail service, and Qwest is achieving parity in the vast majority of resale

performance measures region wide. Given the small volumes for some of these services, Qwest

will focus its discussion once again on Arizona results for residential POTS, business POTS, and

Centrex 21 services.

Installation. Qwest provisions a vast percentage of adj resold orders without

requiring as technician dispatch, just like UNE-P and line sharing. The following data concerns

the last four months of performance. For residential POTS without a dispatch, Qwest met over

99.6% of its CLEC installation commitments each month in an average of 2.7 days or less (Id. at

170, OP-3 & OP-4), for business POTS without a dispatch Qwest met 100% of its CLEC

installation colmnitments each month in an average of 2.33 days or less (Id. at 180, OP-3 & OP-

4), and for Centrex 21 without a dispatch Qwest met over 100% of its CLEC installation

commitments each month in an average of 3 days or less (Id. at 200, OP-3 & OP-4). This

performance is outstanding, and was always at parity with retail performance.

Qwest performance in provisioning resold services over this same time span is

equally outstanding when a dispatch is required. Dispatches within MSAs for residential POTS

Qwest met over 97% of its CLEC installation commitments each month in an average of less

than 4 days (Id. at 168, OP-3 & OP-4), for business POTS Qwest met over 93% of its CLEC

installation commitments each month in an average of 4 days or less (Id. at 178, OP-3 8; OP-4),

and for Centrex 21 region wide, no activity in Arizona, Qwest met over 92% of its CLEC
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installation commitments in an average of 8.75 days or less (Ex. 2 at 230, OP-3 & OP-4). This

performance is also outstanding, and consistently at parity with retail performance. As to

dispatches outside of MSAs, this high level of performance continues with Qwest consistently

meeting between 94% and 100% of its commitments. (Ex. 1 at 169,178, & Ex. 2 at 231, OP-3 &

OP-4). In each of the last four months, these installation commitments met were statistically

equal to equivalent retail service as was the average installation interval.

Maintenance and Repair. In each of the last four months, the overall trouble rate

for resold CLEC lines has been extremely small: less than 1.6% for residential POTS (Ex, 1 at

176, MR-8), less than 1% for business POTS (Id. at 186, MR-8), and less than 1% for Centrex

21 (Id. at 206, MR-8). These results were always at parity.

Repairs of all three primary resold products are measured by the number of out of

service troubles cleared in 24-hours and the number of troubles cleared in 48-hours. Qwest also

measures the mean time to restore. All three of these metrics are tracked for dispatches within

MSAs, dispatches outside of MSAs, and those not requiring a dispatch. Therefore, there are 9

primary repair measure per type of resold service. For resold residential POTS service in each of

the last four months, Qwest cleared on average at least 89% of all out of service situations in 24-

hours and all 9 metrics were always at parity with retail service. (Id. at 172-175, MR~3,MR-4 8:

MR-6). For resold business POTS service, Qwest cleared at least 90% of all out of service

situations in 24-hours and all 9 metrics were consistently at parity with retail service. (Id. at 182-

185, MR-3, MR-4 & MR-6). Finally, for resold Centrex 21 service, Qwest cleared all but one

out of service situations in 24 hours and 7 of the 9 metrics were always at parity with retail

service. (Id. at 202-205, MR-3, MR-4 & MR-6). Thus, Qwest met or exceeded performance
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expectations for 25 of 27 key repair metrics around the three key resold products. Qwest is

clearly meeting ice repaLr̀  obligations around Checklist Item 14.

ConclusionIII.

The attached performance data shows than over the last four months, Qwest has

consistency provided CLEC; with outstanding performance across all checklist items. Qwest is

offering CLECs a meaningful opqzortunfty to compete in the marketplace, in Arizona today. In

the very near term, Qwest expects to ask the Commission to formally recommend 271 approval

to the FCC.

Respectfully submitted this71aday of March , 2002.
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Checklist #1 - Local Interconnection - LIS Installation
Installation Commitments Met (Percent (OP-3 )- lnfewai Zone One

Installation Interval (Average Days) (OP-4 )- Interval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (Qp-eA )- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Interval Zone One

Installation Commitments Met (Percent) (OP-3 )- fntervalZone Two

Installation interval Mverage Days) (OP-4 )- interval Zone Two

Delayed Days for Non-Fad/ity Reasons (A verge Days) (OP-6A )- infen/af Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone Two

New Service Installation Qualify (Percent) (OP-5 )- Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5* )- interval Zone One and Two

'1

1

1

1

1

2

2

2

2

3

3

Checklist #1 - Local Interconnection - LIS Repair
An Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone One

Mean Time to Restore (Hours:Minutes) (MR-6 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7* )- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone Two

Mean Time to Restore (Hours:Min¢.rtes) (MR-6 J- tntewal Zone Two

Repair Repeat Report Rafe (Percent) (MR-7 )-. Internal Zone Two

Repair Repeat Report Rate (Percent) (MR-7' )- internal Zone Two

Trouble Rate (Percent) (MR-8 )- interval Zone One and Two

Trouble Rate (Percent) (MR-8* )- Mtenrai Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Peloent) (MR-10 )- Interval Zone One and Two

4
4
4
4
4
5
5
5
5
6
6
6

Checklist #1 - Collocation
Scheduled lntenral 90 Calender Days or Less (Average Days) (CP-1A )

Scheduled Interval 91 to 120 Calendar Days (Average Days) (CP-18 )

Scheduled lnterva! 121 to 150 Calendar Days (Average Days) (Cp-1C )

Non-Forcasted & Late Collocations (Percent) (CP-2B )

Coliocatfons with /neva/s Longer than 120 Days (Percent) (CP-2C )

Cofiocation Feasibility Study interval (A verge Days) (CP-3 )

Collocation Feasibility Study Commitments Met (Percent) (CP-4 )

7
7
7
7
7
8
8
8

Checklist #1 - Trunk Blocking
Trunk Blockage to Qwest Tandem Ofh'ces (Percent) (NMA )

Trunk Blockage to Qwvsst End ounces (Percent) (Nl-18 )

Tnunk 8/ockage to Qwest Tandem Of?7ces (Percent) (NI-1C )

TrunkBlockage to Qwest End Offices (Percent) (Ni-1D )

9

9

g

10

10

Checklist #2 - Gateway Availability
GatewayAvailabllity- IMA-GUI (Percent) All (GA-1 A)

Gafeway Av8iiability - lA4A-GUI (Percent Fetch-n-stuff (GA-1 8)

GafewayAvaiiabilify - IMA-GUI (Percent Data Arbiter (GA-1 C)

Gateway AvaitabiHty - IMA-ED! (Pevuent) Default (GA-2 ,I

Gateway Availability - EB-TA (Percent) Default (GA-3 )

System Availability - EXACT (Percent) Default (GA-4 )

Gateway Availabl!ity - GUI - Repair (Percent) Default (GA»6 )

1 1

11

11

11

11

12

12

12
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Nmaly Outage Resolution following Software Releases {'PercenQ Default (GA-7 ) 13

Checklist #2 - Preorder Response Times - MA 1 4

14

14

14

14

15

15

15

15

75

16

16

16

17

17

17

17

18

18

18

18

19

19

19

19

20

20

20

Pre-Order Response 1Tmes (Appt. Scheduler) (Avg Sec) MA Request (PO-1 A-1(a))

Pre-Order Response 77mes (Appt. Scheduler) (Avg Sec) MA Response (PO-1 A-1(b))

Pre-Order Response Times (Aplpt. Scheduler) (Avg Sec) MA Accept (PO-1 A-1(c))

Pre-Order Response Times (Appt Scheduler) (Avg Sec) MA Response/Accept (PO-1 A-1(b,c))

Pre-Order Response Times (Appt. Scheduler) (Any Sec) MA Aggregate (PO-1 A-1 Total

Pre-Order Response Times (Service Availability) (Avg Sec) MA Request (PD-1 A-2(e))

Pre-Order Response Times (Service Availability) (Avg Sec) MA Response (PO-1 A-2(b))

Pre-Order Response 'Hoes (Service Avaiiabilitw (Avg Sec) MA Aggregate (PO-1 A-2 Total

PreOrder Response Uses (Facility Check) (Avg Sec) MA Request (PO-1 A-3(a))

Pre-Order Response Times (Facility Check) (Avg Sec) MA Response (FO-1 A-3(b))

Pre-Order Response 7Tmes (Facility Check) (Avg Sec) MA Aggregate (PO-1 A-3 Toray

Pie-Order Response Trues (Address Validation) (Avg Sec) MA Request (PO-1 A~4(a))

Pre-Order Response Hoes (Address Validation) (Avg Sac) :MA Response (PO-1 A-4(b))

Pre-Order Response Wines (Address Validation) (Avg Sec) MA Aggregate (PO-1 A-4 Total)

Prue-Order Response Times (Get CSR) (Avg Sec) MA Request (PO-1 A-5(a))

Pre-Order Response TiMes (Get CSR) (Avg Sec) MA Response (PO-1 A-5(b))

Pre-Order Response 'limes (Get CSR) (Avg Sec) MA Aggregate (PO-1 A-5 Total

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Request (PO-1 A-6(a))

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Response (PO-1 A-6(b))

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Accept (PO-1 A-6(c))

Pre-Order Response Tiknes (TN Reservation) (Avg Sec) MA Aggregate (PO-1 A-5 Total)

pre-Order Response `ITmes (ADSLLoop Qualification) (Avg Sec) MA Request (PO-1 A-7(a))

Pre-Order Response 'fumes (ADSL Loop Qualification) (A kg Sec) MA Response (PO-1 A-?(b))

Pre-Order Response Times (ADSL Loop Qualification) (Avg Sec) MA Aggregate (PO-1A-7 Total)

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) MA Request (PO-1 A-8(a))

Pre-Order Response Times (Resale of Qwest DSL Quatiiication) (Avg Sec) MA Response (PO-1 A-8(b))

Pre~Ovder Response Emfs (Resale of Qwest DSL Qualification) (Avg Sec) MA Aggregate (PO-1 A-8 Total)

Pre-Order Response Trines (ConnectiNg Facility Assignment) (Avg Sec) MA Request (PD-1 A-9(a))

Pre-Order Response 77mes (Connecting Facility Assignment) (Avg Sec) MA Response (PO-1 A-9(b))

Pre-OrderResponse ̀ I7mes (ConnectingFacility Assignment (Avg Sec) /MA Aggregate (PO-1 A-9 TofaD

Pre-OrderResponse Times (Meet Point Inquiry) (Avg Sec) MA Request (PO-1 A-10(a))

Pre-Order Response `f7mes (Meer Point inquiry) (Avg Sec) MA Response (PO-1A-10(b))

Pie-Order Response 'times (Meet Point Inquiry) (Avg Sec) MA Aggregate (PO-1 A-10 Tola0

Pre-Order Response Times (Timeout) (Percent) MA Total (PO-1C -1)

Pre-Order Response Umps (Regecfed Query) (AvgSee) MA Total (PO-1D -1)

20

21

21

21

2 1

22

22

22

Checklist #2 - Preorder Response 'Emfs - EDI
Pre-Order Response '!Tmes (Appt. Scheduferj (Avg Sec) EDI Reques!lResponse (PO-1 8-1 (a,b))

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) EDI Accept (FO-1 8-1(c))

Pre-Order Response Times Appt. Scheduler) (Avg Sec) EDI Aggregate (PO-1 B-1 Tofau

Pie-Order Response Times (Service A vailabiliiy) (Avg Sec) EDI Request/Response (PO-1 B-2)

Pre-Order Response Tzrnes (Facility Check) (Avg Sec) EDI Request/Response (PO-1 8-3)

Pre-Order Response Times (Address vafidarfon) (Avg Sec) ED! RequesUResponse (PO-1 B-4)

Pre-OndarResponse `Dmes (Get CSR) (Avg Sec) ED! Request/Response (P0-1 8-5)

pre-Order Response 77mes (TN Reservation) (Avg Sec) EDI RequestlResponse (PO-1B-6(a,b))

2 3

23

23

23

23

24

24

24

24
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Pre-Order Response Times (TN Regen/ation) (Any Sec) ED! Accept (PO-1 B-6(c))

Pts-Order Response Times (TN Reservation) (Avg Sec) EDI Aggregate (PO-1 B» 6 Total)

Pre-Order Response Times (ADSL Loop QualificatiOn) (Avg Sec) EDI Request/Response (PO-1 B-7)

pre-Ovdsr Response 'Uses (Resale of Qwest DSL QualificatiOn) (Avg Sec) ED! RequestIRssponse (POW B-8)

Pie-Ovdor Response Times (Connecting Facility Assignment) (Avg Sec) EDI RequesuRaspanse (PO-1 B-9)

Pre-Order ResponseTimes (Meet Point Inquiry) (Avg Sec) ED/ Request/Response (PO-1 B-10)

Pre-Order Response 77mes (Timeout) (Percent) EDI Total (PO-1 C -2)

Pre~OrU*erResponse Times (Rejected Query) (Avg Sec) ED! Total (PO-1D -2)

25
25
25
25
26
26
26
26

Checklist #2 - Electronic Flow-through - Resale
Electronic Flow-zhrougn for LSRs Received We MA Resale Aggregate VWO oNE-P-POTS (Percent) (PO»2A-1 )

Elecfmnic Flow-through forLSRs Received via EDI Resale Aggregate who UNE-P-POTS (Percent) (P0-2A-2 )

Electronic Flow-through for AH Eligible LS'Rs Received via :MA POTS Resale (Percent) ( P0 - 2B- 1 )

Electronic Flow-rhrough forAlf El igible LSRs ReceiVed via EDI POTS Resale (Percent) (P0-28-2 )

27
27
27
27
27

Checklist #2 -  E lec t ron ic  F low- th rough -  U nbund led  Loops

Electronic F/ow-through for LSRs Receivedvia MA (Percent) (PO-M-1 )

Electronic Flow-through for LSRs Received via ED! (Percent) (P0-2A-2 )

Electronic Flow-through fo/'A/i Eligible LaRs Received we MA (Percent) (P0-28-1 )

Electronic Fiow-through forAliEligible LSRs Received via EDI (Percent) (P0-28-2 )

2 8

28

28

28

28

Checklist #2 - Electronic Flow-through - LNP
Electronic Flow-through for LSRS Received via MA LNP (Percent) (P0-2A-1 )

Electronic Flow-ihrougn for LSRs Received via ED! LNP (Percent) (P0-2A-2 )

Electronic Flaw-through forAy Eligible LSRS Received via MA LNP (Percent (P0-28-1 )

Electronic Flow-through for Ail Eligible LSRs Received via ED/ LNP (Percent) (P0-2B-2 )

2 9

25'

29

29

29

Checklist #2 - E\ectronic F1ow-through - LJNE-P-POTS
E/ecfronic Flow-through for LSRs Receivedvia MA (Percent) (P0-2A-1 )

Electronic Flow-lhrough for LSRs Received via ED! (Percent) (P0-2A-2 )

Electfcnic Flow-thnough for Au Eugfbze LSRS Received via :MA (Percent) (P0-2B-1 )

Electronic Flow-through RorA/I Eligible LSRs Received via ED! (Percent) (P0-28-2 )

3 0

30

30

30

30

Checklist #2 LSR Rejections
LSR Rejection Notice Interval forMA - Rejected Manually (Hours:Minutes) (PO~3A-1 )

LSR Rejection Notice Interval for :MA - Auto-Rqected (Minutes:seconds) (P0-3A-2 )

LSR Rejection Notice lnfewel for EDI - Rejected Manual/y (Hours:A/iinutes) (P0-38-1 )

LSR Rejection Notice Interval for ED! - Auto-Rejected (minutes:Seconds) (P0-3B-2 )

LSR Rejection Notice Interval for Manual and HIS (Hours:Minutes) (PO-3C )

LSRs Rejected for MA - Rejected Manually (Percent) (P0-4A-1 j

LSRs Rejected for MA - Auto-Rejected (Percent) (P0-4A-2 )

LSRs Rejected for EDI - Rejected Manually (Percent) (P0-48-1 )

LSRs Rejected for EDI - Auto-Rejected (Percent) (P0-48-2 )

LSRs Received via Facsimile (Percent) (PO-4C )

3 1

31

31

31

31

32

32

32

32

33

33

Chec kl is t  #2 -  F i rm Order  Conf i rmat ions  - Resale

FOCs On The for Fully Eectmnic LSRs Receded Via MA (Percent) (P0-5A-1 (ay)

FOCS On 'lime for Fully Efecrronic LSRs Received We EDI (Percent) (P0-5A-2 (a))

34
34
34
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FOCi On 77me For Electronic/Manual LSRs Received We MA (Percent) (P0-5B-1 (a))

FOCs On 77me For ElectronidManual LSRs Received Wa ED! (Percent (P0-58-2 {a))

FOCi on Time for Manual (Percent) (FO-SC -(a))

FOCi 77?ne for Failed Flo wthrough LSRs forMA (Hours:Minutes) (P0-5E-1 (a))

FOCi 'Nme for Failed Fiowthrough LSRS for ED! (Hours:Minutes) (P0-5E-2 (a))

34
34
35
35
35

Checklist #2 - Firm Order Confirmations - Unbundled Loops
FOCs On lime for Fully Electronic l_SRs ReceiVed We MA (Percent) (po-5A-1 (b))

FOCs On `l7me for Fully Electronic LSRs Received We EDI (Percent) (P0-5A-2 (b))

FOCi On 77me For Elem#/vnidManual LSRs Received Va :MA (Penny (P0-58-1 (b))

FOCi On 77me For Elec1roniclManlJaI LSRs Received We EDa (Percent) (P0-58-2 (b))

FOCi on Wma for Manual (Percent) (PO-5C -(b))

FOCi `l7rrle for Failed Flo wthrough LSRs forMA (Hours:Minutes) (P0-5E-1 (b))

FOCs Time for Failed Flo wfhrough LSRS for EDI (Hours:Minutes) (P0-5E-2 (b))

36
36
36
36
36
37
37
37

Checklist #2 - Firm Order Confirmations - LNP
FOCs On Fme for Fully Electronic LSRs Received Via :MA (Peroeny (P0-5A-1 (c))

FOGs On Time for Fully Electronic LSRs Received Wa EDI (Percent) (P0-5A-2 (c))

FOCs On Time For Electronic/Manual LSRs Received Via MA (Percent) (P0-58-1 (c))

FOCi On `l7me For Electronic/Manual LSRs Received Via EDI (Percent (P0-5B-2 (c))

FOCi on 77me for Manual (Percent) (PO-5C -(c))

FOCi Ume for Failed Flowthrough LSRS forMA (Hours:Minutes) (P0-5E-1 (cy)

FOCi 17me for Failed Fiowthrough LSRs for EDI (Hours:Minutes) (P0-5E-2 (c))

38
38
38
38
38
39
39
39

Checklist #2 - Firm Order Confirmations - LIS
Firm Order Confirmations (Foes) On Time (Percent (PO-5 D)

40
40

Checklist #2 - Completion Notifications
WorkCompletion Notification Timeliness (Hours:Minutes) (FO-6A )

Work Completion Notification 7Tmeliness (Hours:Minutes) (PO-68 )

Billing Completion Notification Timeliness (Percent) (PO-7A ,C)
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Installation Commitments Met (Percent) (OP-3 )- interval Zone Two

lnsfallation Interval (Ave/age Days) (OP-4 )- Interval Zone Two

1 2 8
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128

128

128

Checklist #4 - Line Sharing Installation
Installation Commitments Met (Percent) (OP-3 )- Dispatches Vwthin MSAs

Installation tnfewai (Average Days) (OP-4 )- Dispatches Wthin MSAS

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Within MSAS

Delayed Days for Fadiity Reasons (A verge Days) (OP-68 )- Dispatches within MSAs

Installation Commitments Met (Percent (OP-3 )~ Dispatches Outside MSAs

installation interval (Average Days) (OP-4 )- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Outside MSAS

Delayed Days for Facility Reasons (A verge Days) (OP-68 )- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3 )- No Dispatches

Installation tntewal (Averge Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facility Reasons (A verge Days) (op-6a )- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-58 )- No Dispatches

New Service lnstatiation Quality Line Sharing (OP-5 )

New Service instantiation Quality Line Sharing (OP-5' )
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130
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Checklist #4 - Line Sharing Repair
Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Within MSAs

AH Troubles Cleared within 48 hours (Pereent) (MR-4 )- Dispatches vwfhin MSAS

133
133
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Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches Within MSAs

Repair Repeat Report Rate (Percent) (MR-7' )-Dispatches vwrhin MSAs

Ou! of Service Clearedwithin 24 hours (Percent) (MR-3 )- Dispatches Outside MSAs

Al/ Troubles Cleared within 48 hours (Percent (MR-4 )- Dispatches Outside MSAS

Mean `l7me to Restore (Hours:Minutes) (MR-6 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7* )- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3 )- No Dispatches
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Mean 'Hme to Restore (Hours:MinrJtes) (MR-6 )- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7 )- No Dispatches
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Trouble Rate (Percent) (MR-8 )
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133

134

134

135

135

135

136

135

137

137

137

138

138

139

139
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Checklist #4 - Dark Fiber - Loop Repair
Trouble Rafe (Percent) (MR-8 )- lnfewal Zone One and Two

Trouble Rate (Percent) (MR-8' )- Interval Zone One and Two

1 4 1
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Checkl is t  #5 - Unbundled Transport (UDIT) DS1 Level Installation
installation commitments Met (Percent) (OP-3)- Interval Zone One
Installation interval (Average Days) (OP-4 )- fntewal Zone One
Delayed Days for Non-Faclliiy Reasons (Average Days) (OP-6A )- lnfewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone One

installation Commitments Met (Percent) (OP-3 )- Interval Zone Two

installation Interval (Average Days) (OP-4 )- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- fntewai Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68 ) - infenrai Zone Two

New Service installation Qualify (Percent) (OP-5 )- Interval Zone One and Two

New Service fnstallation Qualify (Percent) (OP-5' )- interval Zone One and Two
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Checklist #5 - Unbundled Transport (UDIT) Ds1 Level Repair
All Troubles Cleared within 4 hours (Percent) (MR-5 )- lntewai Zone One

Mean Time to Restore (Hours:Minutes) (MR-6 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7* )- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone Two

Mean Time ro Restore (Hours:Minutes) (MR-6 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7* )- Interval Zone Two

Trouble Rate (Percent) (MR-8 )- imervat Zone One and Two

Trouble Rate (Percent) {MR-8")- Interval Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )- Interval Zone One and Two
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New Service Installation Quality (Flercent) (OP-5 )- Interval Zone One and Two
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150
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Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7* )- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5 )- lntenrai Zone Two

Mean Time to Restore (Hours:Minufes) (MR-6 )- interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7 )- interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7* ,l- interval Zone Two

Trouble Rate (Percent) (MR-8 )- Interval Zone One and Two

Trouble Rate (Percent) (MR-8* )- lntewat Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )- Interval Zone One and Two
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77me to Update Databases (Hours:Min1/tes) (D8-1 A)
154
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Checklist #7 - E911/911 Trunk Installation
Installation Commitments Mer (Percent) (OP-3)- Interval Zone One

Installatlbn Interval (Average Days) (OP»4 )- Interval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- lntewaf Zone One

New Service Installation Quality (Percent) (OP-5 )- Interval Zone One and Two

New Service Installatkm Quality (Percent) (OP-5* )- Interval Zone One and Two

' I 55
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Checklist #7 - E911/911 Trunk Repair
All Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone One

Mean 7Tme ro Restore (Hours:Minutes) (MR-6 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone One

Repair Repeat ReportRate (Percent) (MR-7* )- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone Two

Mean 17me to Restore (Hours:Minutes) (MR~6 )- interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7° )- Interval Zone Two

Trouble Rate (Percent) (MR-8 )- tntewal Zone One and Two

Trouble Rate (Percent (MR-8*)- interval Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10 )- Interval Zone One and Two

1 5 7
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160
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Checklist #10 - Databases and Signaling
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164
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165

165

165
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165
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BillingCompleteness (Percent Reciprocal Compensation (Bl-48)
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Installation intewai (A verge Days) (OP-4)- Dispatches WithinMSAs
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Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Outside MSAs
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Repair Appointments Met (Percent) (MR-9 )- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3 )- No DiSpatches

All Troubles Cleared within 48 hours (Fercenh (MR-4 )-» No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6 )- No Dispatches
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Repair Appointments Met (Pement) (MR-9 )- No Dispatches
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Checklist #14 - Resale - Business Installation
Installation Commitments Met (Percent) (OP-3 )- Dispatches nth in MSAs

fnstalfation Interwar (Average Days) (OP-4 )- Dispatches VWthin MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Within MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Dispatches Wrthin MSAs

Installation Commitments Met (Percent) (OP-3 )- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4 )- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Outside MSAs
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Installation Commitments Met (Percent (OP-3 )- No Dispatches

installation fntenfal (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A )- No Dispatches
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New Service installation Quality (Percent) (OP-5* ) 181

Checklist #14 - Resale - Business Repair
Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4 }- Dispatches Vwthin MSAs

Mean Time to Restore (Hot/rs:Minutes) (MR-6 )- Dispatches nth in MSAs

Repair Repeat Repo/1 Rate (Percent) (MR-7 )- Dispatches VWl'hin MSAs

Repair Repeat Report Rate (Percent) (MR-7*)- Dispatches nth in A4SAs

Repair Appointments Met (Percent (MR-9 )- Dispatches Within MSAs

Outof Service Cleaned within 24 hours (Pement) (MR-3 )- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches Outside MSAs

Mean Wma to Restore (Hours rnrtinutesj (MR~6 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7* )- Dispatches Outside MSAs

1 1 2
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Repair Appointments Met (Percent) (MR-9 )- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3 )- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4 )- No Dispatches

Mean Time to Restore (Hours:Minufes) (MR-6 )- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7 )- No Dispatches
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186

187
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Installation Commitments Met (Percent) (OP-3 )- Dispatches Within MSAs

lnstaliation Interval (A verge Days) (OP-4 )- Dispatches Within MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Within MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Dispatches vwrhfn MSAs

Installation Commitments Met (Percan0 (Op-3 )- Dispatches Outside MSAS

installation tn tervat (A verge Days) (OP-4 )- Dispatches Dutside MSAs

Delayed Days for Non-Facitify Reasons (A verge Days) (OP-SA )- Dispatches Outside MSAs

Deiayad Days for Facility Reasons (Average Days) (OP-68 )- Dispatches Outside MSAs

lnstailation Commitments Met (Percent) (OP-3 )- No Dispatches

Installation Interval (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facility Reasons (A verge Days) (OP-SA )- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68 )- No Dispatches

New Service installation Quality (Percent) (OP-5 )

New Service Installation Quality (Percent) (OP-5' )
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Checklist #14 - Resale - Centrex Repair
Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches vwrnin MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4 ) - Dispatches VWthin MSAs

Mean Time to Restore (Hours:Minutes) (MR-6 )- Dispatches Vwthin MSAs
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RepairAppointments Met (Peroenh (MR-9 )- Dispatches nth in MSAs

our of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches Outside MSAs

Mean Time to Restore (Hours:Mini.nes) (MR-6 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7' )- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-9 )- Dispatches Outside MSAs

our of Sewioe Cleared wifhlh 24 hours (Percent) (MR-3 )- No Dispatches

Alf Troubles Cleared within 48 hours (Percent) (MR-4 )- No Dispatches

Mean Time to Restore (Hourxhfinutes) (MR-6 )- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7 )- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7' )- No Dispatches

Repair Appointments Met (Percent) (MR-9 )- No Dispatches

TroubleRate (Percent) (MR-8 )

Trouble Rate (Percent) (MR-8' )
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198

198

198

198

199

199

199

Checklist #14 - Resale - Centrex 21 Installation
Installation Commitments Met (Percent) (OP-3 )- Dispatches In thin MSAs

installation interval (Average Days) (OP-4 )- Dispatches wrzhm MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Wtnin MSAs
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Installation Commitments Met (Percent) (OP-3 l- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4 )- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Outside MSAS

Delayed Days for Facility Reasons (A verge Days) (OP-6B )- Dispatches Outside MSAs

installation Commitments Met (Percent) (OP-3 )- No Dispatches

Installation interval (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A )- No Dispatches

Delayed Days for Facility Reasons (A verge Days) (OP-68 )- No Dispatches

New Service Ins tallatlbn Quality (Percent) (OP-5 )

New Service installation Quality (Percent) (OP-5* )

199

200

200

200

200
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201
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Checklist #14 - Resale - Centrex 21 Repair
Out of Sen/ice Cleared within 24 hours (Percent) (MR-3 )- Dispatches Within MSAs

Ar/ Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches VWthin MSAS

Mean Time to Restore (Hours:Minutes) (MR-6 )-- Dispatches vwrniri MSAs

Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches l44thin MSAs
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Repair Appointments Met (Percent) (MR-9 )- Dispatches Wthin MSAs
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Repair Repeat Report Rate (Percent) (MR-7 )- No Dispatches
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Trouble Rate (Percent) (MR-8 )

Trouble Rate (Percent) (MR-8' )

Customer and Non-Qwest Related TroubleReports (Percent) (MR-10 )
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Checklist #14 - Resale - PBX Installation
installation Commitments Met (Percent) (OP-3 )- Dispatches VwthinMSAs

installation interval (Average Days) (OP-4 )- Dispatches In thin MSAs

Delayed Days for Non-Faciiity Reasons (Average Days) (OP-6A )- Dispatches VWthin MSAs

Delayed Days for Facility Reasons (A ve/'age Days) (OP-6B )- Dispatches Mfhin MSAs

/nstailation Commitments Met (Percent (OP-3 )- Dispatches Outside MSAs

Installation Interval (A verge Days) (OP-4 )- Dispatches Outside MSAS
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Checklist #14 - Resale - PBX Repair
Out of Service Cieaied within 24 hours (Percent) (MR-3 )- Dispatches nth in MSAs

All Troubles Cleaned within 48 hours (Percent) (MR-4 )_. Dispatches Within A4SAs

Mean 'lime to Restore (Hours:Minutes) (MR-6 )- Dispatches nth in MSAs

Repair Repeat Report Rate (Percent (MR-7 )- Dispatches Mfhin MSAs

Repair Repeat Report Rate (Percent) (MR-7* )- Dispatches VWthin MSAs

Repair Appointments Met (Percent) (MR-9 )- Dispatches Wthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches Outside MSAs

Mean Time ro Restore (Hours:Minutes) (MR-6 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches Outside MSAS

Repair Repeat Report Rafe (Percent) (MR-7' )- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-.9 )- Dispatches Outside MSAs

Out of Service Cleared withiN 24 hours (Percent) (MR-3 )- No Dispatches

Air Troubles Cleared within 48 hours (Percent) (MR-4 )- No Dispatches

Mean 77me to Restore (Hours:Minutes) (MR-6 )- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7 )- No Dispatches

Repair Repeat Report Rare (Percent (MR- 7* ).. no Dispatches

Repair Appointments Met (Percent) (MR-9 )- No Dispatches

Trouble Rate (Percent) (MR-8 )

Trouble Rate (Percent) (MR-8' )

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )

217

217

217

218

218

218

218

219

Checklist #14 - Resale - Basic ISDN Installation
lnstailaoon Commitments Met (Percent (OP-3 )- Dispatches vWthin MSAs

Installation Interval (Average Days) (OP-4 )- Dispatches Within MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Within MSAS

Delayed Days for Facility Reasons (A verge Days) (OP-GB )- Dispatches Mfhin A4SAs

Installation Commitments Met (Percent) (OP-3 )- Dispatches Outside MSAs

installation Interval (Average Days) (OP-4 )- Dispatches Outsole MSAs

Delayed Days for Non-FaciiityReasons (AverageDays) (OP-6A )- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-.8 )- No Dispatches

2 2 0

220

220

220

220

221

221

221

221
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Installation Interval (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- No Dispatches

Delayed Days for Facility Reasons (A verge Days) (op-6B )- No Dispatches

New Service Installation Quality (Percent (OP-5 ,J

New Sen/Ice Installation Qualify (Percent) (OP-5* )

Installation Commitments Met (Percent) (OP-3 )- Interval Zone One

Installation Interval (Average Days) (OP-4 )- Interval Zone One

Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A )- Infernal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Interval Zone One

Installation Commitments Met (Percent) (OP-3 )»- Interval Zone Two

Installation lnferval (Average Days) (OP-4 )- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Interval Zone Two

222

222

222

222

223

223

223

223

224

224

224

224

225

2 2 6

226

226

226

226

227

227

227

227

Chec k l i s t  #14 -  Res ale -  Bas ic  ISDN Repair

Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches rennin MSAs

A!! Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches vWthin MSAs

Mean Wine to Restore (Hours:Minutes) (MR-6 )- Dispatches lMltnin MSAs

Repair Repeat ReportRate (Percent) (MR-7 )- Dispatches within MSAS

Repair Repeat Report Rate (Percent) (MR-7* )- Dispatches Wthin MSAS

Repair Appointments Met (Percent) (MR-Q ) - Dispatches Within MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Outside MSAs

Al! Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches Outside MSAS

Mean Time to Restore (Hours:Minutes) (MR-6 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent (MR~7 )- Dispatches Outside MSAS

Repair Repeat Report Rate (Percent) (MR~7° )- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-9 )- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-.8 )- No Dispatches

Ali Troubles Cleared within 48 hours (Percent) (MR-4 )- No Dispatches

Mean Time ro Restore (Hours:Min¢nes) (MR-6 )- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7 )- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7' )- No Dispatches

Repair Appointments Met (Percent) (MR-9 )- No Dispatches

Trouble Rate (Percent) (MR-8 )

Trouble Rate (Percent) (MR-8* )

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )

228

228

228

228

229

229

229

229

230

230

230

230

231

Checklist #14 2 3 2

232

232

232

232

233

233

233

233

234

- Resale - Qwest DSL Installation
Installation Commitments Met (Percent (OP-3 )- Dispatches Wthin A4SAs

Installation Interval (A verge Days) (OP-4 )- Dispatches vwrhin MSAS

Delayed Days for Non-Facility Reasons (Average Days) (OP-SA )- Dispatches Within MS'As

Delayed Days for Facility Reasons (A verge Days) (OP-68 )- Dispatches nth in MSAs

Installation Commitments Met (Percent) (OP-3 )- Dispatches Offside MSAs

Installation Interval (A verge Days) (OP-4 )- Dispatches OutsideMSAs

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A )- Dispatches Outside MSAs

Delayed Days for Facility Reasons (A verge Days) (OP-6B )- Dispatches Outside MSAs

lnstaliation Commitments Met (Fercenu (OP-3 )- No Dispatches

instaifation lntewai (Average Days) (OP-4 )- No Dispatches 234
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Delayed Days for Non-Fadiify Reasons (Average Days) (OP-6A )- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68 )- No Dispatches

Installation Commitments MS! (Percent) (OP-3 )- Internal Zone One

Installation lMewal (Average Days) (OP-4 )- lnrerval Zone One

Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A )- interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone One

installation Commitments Met (Percent) (OP-3 )- Interval Zone Two

lnstalianbn Interval (Average Days) (OP-4 )- in!ervalZone Two

Delayed Days for non-Facility Reasons (A verge Days) (OF-6A )- interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68 )- inrervai Zone Two

New Service Installation Qualify (Percent) (OP-5 )- Interval Zone One and Two

New Service Instdiatibn Quality (Percent (OP-5' )- Interval Zone one and Two

234

234

235

235

235

235

236

236

236

236

237

237

2 3 8

238

238

238

238

239

239

Checklist #14 - Resale - Qwest DSL Repair
Customer and non-Qwest Related Trouble Reports (Percent) (MR-10 )- Interval Zone One and Two

Out of Service Cleared within 24 hours (Percent) (MR-3 )- Interval Zone One

All Troubles Cleared wrrhrn 48 hours (Percent) (MR-4 )- Interval Zone One

Mean 77me to Restore (Hours:Minures) (MR-6 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7 )- Internal Zone One

Repair Repeat Report Rate (Percent) (MR-7° )- Interval Zone One

Out of Sewioe Cleared within 24 hours (Percent) (MR-3 )- Interval Zone Two

All Troubles Cleared within 48 hours (Percent) (MR-4 )- Interval Zone Two

Mean Time to Restore (Hours:Mlnutes) (MR-6 )- Interval Zone Two

Repair Repeat ReportRare (Percent) (MR-7 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7* )- Interval Zone Two

Trouble Rafe (Percent) (MR-8 )- Interval Zone One and Two

Trouble Rate (Percent) (MR-8* )- Interval Zone One and Two

239

239

240

240

240

240

241

Checklist #14

- Dispatches Within MSAS

2 4 2

242

242

242

242

243

243

243

243

244

244

244

244

Resale - Primary ISDN Installation
Installation Commitments Artet (Percent) (OP-3 )- Dispatches Within MSAs

installation interval (A verge Days) (OP-4 )- Dispatdves Wtnin A4SAs

Delayed Days for Non-Faclifly Reasons (Average Days) (OP-6A )

installation Commitments Met (Percent) (OP-3 )- No Dispatches

Installation fntervai (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- No Dispatches

Delayed Days for Facility Reasons (A verge Days) (OP-68 )- No Dispatches

Installation Commitments Met (Percent) (OP-3 )- Interval Zone One

lnstailation Interval (A verge Days) (OP-4 )- Interval Zone Ono

Delayed Days for Non-Facility Reasons (AverageDays) (OP~6A )- interval Zone One

DelayedDays for Facility Reasons (Average Days) (OP-68 )- lnfervai Zone One

Installation Commitments Met (Percent) (OP-3 )- Interval Zone Two

Installation interval (Average Days) (OP-4 )- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- interval Zone Two

Delayed Days for Fanny Reasons (Average Days) (OP-6B )- Interval Zone Two

New Service Installation Quality (Percent) (OP-5 )- interval Zone One and Two

New Service InstallatiOn Quality (Percent) (OP-5' )- Interval zone One and Two

245

245

245

245

246

Checklist #14 - Resale - Primary ISDN Repair 247
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All Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone One

Mean `l7me to Restore (Hours:A4inutes) (MR-6 )- Interval Zone One

Repair Repeat Report Rate (Peroenh (MR-7 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7° )- Interval Zone One

At/ Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone Two

Mean Wme to Restore (Hours:Minutes) (MR-6 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7* )- Interval Zone Two

Trouble Rate (Percent) (MR-81.. Interval Zone One and Two

Trouble Rate (Percent) (MR-8' )- Interval Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )- Interval Zone One and Two

247

247

247

247

248

248

248

248

249

249

24g
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250

250

250

250

251

251

251

251

252

252

252

252

253

Checklist #14 - Resale - DSO Installation
Installation Commitments Met (Percent (Op-3 )- Dispatches Wthin MSAs

Installation Interval (Average Days) (OP-4 )- Dispatches Within MSAs

Delayed Days for Non~FacilityReasons (AverageDays) (OP-6A )- Dispatches Wthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-3 )- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4 )- Dispatches Outside MSAs

installation Commitments Met (Percent) (OP-.8 )- No Dispatches

installation interval (Average Days) (OF-4 )- No Dispatches

Delayed Days for Non~Facility Reasons (Average Days) (OP-6A )~ No Dispatches

installation Commitments Met (Percent) (OP-3 )- interval Zone Ono

installation Interval (Average Days) (OP-4 )- Interval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Integral Zone One

Delayed Days for Facility Reasons (Averge Days) (OP-68 )- Interval Zone One

Installation Commitments Met (Percent) (OP~3 )- intervaIZone Two

Installation interval (Average Days) (OP-4 )- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )._ interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Interval Zone Two

New Service Installation Quality (Percent) (OP-5 ) - lntenal Zone One and Two

New Service Installation Quality (Percent) (OP-5* )- interval Zone One and Two

253

253

253

254

254

254

Checklist #14 - Resale - DSO Repair
All Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone One

Mean 'Hme to Restore (Hours:Minutes) (MR-6 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7" )- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5 )- Integral Zone Two

Mean 'Hme to Restore (Hours:Minutes) (MR-6 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7' )- lntewel Zone Two

Trouble Rate (Percent) (MR-8 )- Interval Zone One and Two

Trouble Rafe (Percent) (MR-8' )_ lntewai Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )- Interval Zone One and Two

2 5 5

255

255

255

255

256

256

256

256

257

257

257

Checklist #14 - Resale - DS1 Installation
Installation Commitments Met (Percent) (OP-3 )- interval Zone One

258
258
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258

258

258

259

259

259

259

260

Installation Interval (Average Days) (OP-4 )- Interval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68 )- fntewal Zone One

lnsl8llation Commitments Met (Percent) (OP-3 )-- Interval Zone Two

lnstallabrbn interval (Average Days) (OPT )- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone Two

Delayed Days for Facllily Reasons (Average Days) (OP-68 )- lnfewal Zone Two

New Service fnsfaifetion Quality (Percsngl (OF-5 )- interval Zone One and Two

New Service lnsfallation Quality (Percent) (OP-5* )- lnferval Zone One and Two 260

Checklist #14 - Resale - DS1 Repair
AH Troubles Cleared within 4 hours (Pement) (MR-5 )- Interval Zone One

Mean `lTme to Restore {Hours:Minutes) (MR-6 )- Internal Zone One

Repair Repeat Report Rate (Percent (MR-7 )- Interval Zone One

Repair Repeat Report Rats (Percent (MR-7* )- Interval Zone One

AH Troubles Cleared within 4 hours (Percent (MR-5 )- Interval Zone Two

Mean Time to Restore (Hours:Mlnutes) (MR-6 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7' )- Interval Zone Two

Trouble Rafe (Percent) (MR-8 )- lnfewal Zone One and Two

Trouble Rate (Percent) (MR-8' )- Interval Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )- Internal Zone One and Two

2 6 1

261

261

261

261

262

262

262

262

253

263

263

checklist #14 -  Res ale -  Ins tal lat ion  f or  DS3 and H igher

lnstaltatiorl Commitments Met (Percent) (OP-3 )- tnterva/ Zone One

Installation Interval (Average Days) (OP-4 )- Interval Zone One

Delayed Days for Non-Fac/lify Reasons (Average Days) (OP-6A )- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone One

Installation Commitments Met (Percent) (OP-3 )- lntemat Zone Two

Installation lntewat (Average Days) (OP-4 )- tntervaf Zone Two

Delayed Days for Non-Facitity Reasons (Average Days) (OP-6A )- fntenfal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B )- tntewat Zone Two

New Service Installation Qualify (Percent) (OP-5 )- Interval Zone One and Two

New Se/vice Installation Quality (Percent) (OP-5*)- Interval Zone One and Two

2 6 4

264

264

264

264

265

265

265

265

266

266

Checklist #14 - Resale - Repair for DS3 and Higher
Aft Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone One

Mean Time to Restore (Hours:Minutes) (MR-6 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7' )- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone Two

Mean Time to Restore (Hour5:Minufes) (MR-6 )- Internal Zone Two

Repair Repeat Report Rate (percent) (MR-7 )-- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7* )- Interval Zone Two

Trouble Rafe (Percent) (MR-8 )- Interval Zone One and Two

Trouble Rate (Percent) (MR-8' )- lnfervaf Zone One and Two

Customer and Non-Qwest Re/ated Trouble Reports (Percent) (MR- 10 )- Interval Zone One and Two

2 6 7
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267

267

267

268

268

268

268

269

269

269
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Checklist #14 - Resale - Frame Relay Installation
Installation Commitments Met (Percent) (OP-3 )- Interval Zone One

Installation Interval (Average Days) (OP-4 )- Interval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- lnfewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68 )- interval Zone Ono

installation Commitments Met (Percent) (OP-3 )- Inlelval Zone Two

installation Interval (Average Days) (OP-4 )- Interval Zone Two

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A )- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone Two

New Service Installation Quality (Percent) (OP-5 )- interval Zone One and Two

New Service lnstallatlbn Quality (Percent) (OP-5* )- interval Zone One and Two

2 7 0

270

270

270

270

271

271

271

271

272

272

Checklist #14 - Resale - Frame Relay Repair
All Troubles Cleared within 4 hours (Peloent) (MR-5 )- Interval Zone One

Mean Time to Restore (Hours:Minutes) (MR-6 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7 )- intewai Zone One

Repair Repeat Repos Rate (Percent) (MR-7° )- infewai Zone One

Al/ Troubles Cleared within 4 hours (Percent) (MR-5 )- inter/ai Zone Two

Mean 77me to Restore (Hours:Minutes) (MR-6 )- l'ntenraiZone Two

Repair Repeat Report Rate (Percent) (MR-7 )- lnrerval Zone Two

Repair Repeat Report Rate (Percent) (MR-7* )- interval Zone Two

Trouble Rate (Percent) (MR-8 )- interval Zone One and Two

Trouble Rate (Percent) (MR-8' )- /rrfervai Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )- Interval Zone One and Two

2 7 3

273

273

273

273

274

274

274

274

275

275

275
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Checklist #1 - Local Interconnection - LIS installation.
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25.T5%

21.79%

37.50%

o. 00as

24. 57%

o. 00%

9.00%

19.23%

13.51%

19

12

14

12

34

14

29

27

14

i s

as

94

21

18

15

12

35

15

29

29

14

46

56

95

90.48%

15.00%

93.33%

100.00%

97.14%

93.33%

100.00%

93.10%

100.00%

100.00%

98.21%

9B.95%

2,77

1,24

0.32

WA

0.3

0.94

N/A

-0.07

NIA

NIA

058

034

:v

0.89

-0.24

41.81

-0.5

-o.

-0.43

NIA

-1 ,04

NIL

N/A

-0.85

-0.79
IvX

,» z~. ; . , r  » » ~~~
.m§4j*~ .,

Gen S in

Installation lnNerval Average Do -s'.\ (OP-4 )- Interval Zane Que

Dale

Jan-01

Feb-01

Mar-01

Apr-01

may-01

Jun-01

Jul~o1

Aug.o1

Sep-01

Gd-01

Nov-G1

Deo-01

CLEC Num CLEC Den CLEC ResL Sid Dev Qwes! Nu Qwastbe Qwssl Resp ModZ Ser Parity So

13B4

1459

1339

91 B

942

1434

1367

684

1321

1447

1484

953

47

54

75

56

40

65

50

4-2

83

93

so

84

29.45

27.02

17.85

15.39

23.55

22.0fs

27.34

16.29

15.92

15,56

21,82

14,89

26.06

15,45

10.33

7.38

8.93

7A1

18.73

15.66

7.82

6.26

9.19

9 13

337

Asa

Asa

250

738

295

882

TBS

214

774

1095

3123

21

15

15

12

3 5

15

KG

47

19

52

SO

108

1e.0s

21.12

24.20

20.83

21.09

19.67

19. 17

16.77

11.26

14.88

16.85

28.92

372

1.48

-2.96

-1.33

1l54

125

3.72

-0.24

2.05

0.48

2.41

-4.85

1.26

-0.1

-2.8

-1 ,BI

-o.oe

-0.23

1.26

-1.14

0.25

-0.71

0.45

-3.95

Dela fed Days for Nan-Fadlir Reasons (Avezaqe Days (OP-SA )- Interval Zone One

Date CLEcnurn CLEC Den:CLEC Res Si d Dev Qwest Nun'QwestDen-Qwest RestM¢>azs¢f Parity so

.8n~01

Feb-01

Mar-01

Apr-01

May-01

JUn-01

JuP01

Aug-D1

Sep-01

Oct-01

NOM-01

Deo-D1

588

327

92

21

35

CB

112

95

78

5

44

79

19

23

8

4

2

ID

5

2

6

2

la

5

30.95

14.22

11.50

5.25

17.50

5.60

34.40

47.50

13.00

2.50

2.44

15.80

24.10

14.57

22.20

2.06

6.38

4.74

22.38

64.35

15.22

3.54

5.63

9.07

1
38
l a

5

1

20

47

17

s

63

2

4

1

1

1

5

3

1

lo

1

3.50

9.50

13.00

5.00

1.00

4.00

15,67

17.00

0.60

G100

1.33

0.3

2.58

0.87

1.74

~0.19

-0.82

0.57

-0.47

0.05

Delayed Dz for Fadlitv Reasons(AverageDays) OP-6B lnlewalZone One

Gate CLEC Num CLEC Deni CLEC Rest Std Dev QW8Sl Nu Qwest Den~ Qwest Real MDUZSU' Parity So'

Jan-01

F e m l

M8{-Q1

Apr-01

May~01

JUn-01

JUl-01

Aug-01

Sep-01

Oa -0 1

No v 0 1

OeG~-01

11

7

1

1

11.00

7.00

"§£i '¢:2 , , ,Q.w 33

Qwes t  Per formance Resul t s  (A r i zona 271 P ID 7.0) A r i z ona

January 16 ,  2002 P age 1  o f  275



Checklist #1 - Loan Interconnection - LIS Installation

lnsullaion commitmults MU fpm:wl) (OP-3 )- Inhlwlzono Two E

I.

1

.1

8Q * CLEC NumCLEC WX CLEC Ran S\dDlv Qvall! NunQuutbon OIUSIRGSOModZ5a Parity So

Jan01

F!b-01

Mr-01

Aor-01

Mir-91

JW01

Ju~o1

Au9-01

Sap-01

On-01

nwol

o¢04>1

10

i s

s

s

1

7

7

4

12

12

10

a

11

is

10

9

1

s

s

4

13

la

10

a

90.91%

Rf/sas

so.co%

88.88%

100.00%

87.50%

87.50*

1wn0x

931%

s2s1%

1W.00%

10004

28.75%

24.21 as

4o.oo%

31,43%

0.00%

ss.o'ns

314.07%

0.00%

n e w

2ss5%

0.00%

0.00%

17

7

7

11

is

49

zo

12

7

1

14

is

19

7

10

is

la

Se

an

15

1

1

18

21

89.47%

1oo.aos\

70.00%

94.44%

100.00%

as .ass

100.00*

90.00%

10:|.004s

100.00%

also*

s a n s

-0.12

N/A

4.49

0.37

NIL

-oz:

NIA

40.ss

NIL

NIA

-0.94

-o.ss

-1.00

-0.8

-1.8

-0.77

N/A

.1.1a

-0.34

-1.54

- o n

- o n

-1.57

-18

lnsuiliun aw ¢Avn» :»  Um)1094 - imcrval Zane Two

QI
=u:=m4=é94aua==as:w»;4===ss'44t§.§s¢=

Dan CLEC nun CLEC DINCLEC Rill

Jn-01

F1941

1ur-41

npr-o1

'uv-m
Jonas

Jl»01

A u w
a1»4»1

on-o1

na»4l1

DID-M

129

211

Isa

157

122

186

to:

23

270

sos

287

1a2

11

15

10

9

7

B

9

4

LB

19

i s

11

11.n
man
1c.so
17.44
1 7 4
:ass
a n
5.15

1a.n
s u e
s u n
S u s

SMhw owe am QuinnDanCwanReuMOGZSU ipenny so

4.52

10.24

7.50

1s.47

12.93

11.38

e.s1

s.oe

10.51

1s.28

8.75

10.91

esc

161

2e0

426

299

m e

1116

756

121

125

541

1515

19

1

10

11

13

so

Sr

n

9

s

an

8 .

1842

2s.o0

28.00

h e r

23.00

30.10

al .78

afar

1 a.u

1 s.sz

21.35

s4.a1

-2.18

-ass

.242

-1 .0e

-1 .69

-2.08

-2.os

-0.93

1.19

0.13

-0.15

-081

-Ia
-2.74
4.47
-1.85
-2.04
-pa
-2.25
-1.57
-on
-on
-1 .so
-1.49

; r.| I" §¢-=.=.=:
.1

Ulla 34 Days lot Nor>Fadlly human (Moraga Days) (OP-6A )- "Mull Zeno Two _ _

x-
I
.I
I

3 11

fs
§
F1!

400.00
aso.00
aoo.oo .
zso.nn
200.00
1s0.00 .
10000 .

50 of .
o.00'.

3

g
§¢=» §-38 L  _ a
8  2  s  5 .

•

88833
: - -x- - -CLEC Rcsuk Gnu Rlsnll !

-ll

1
\. 1 1

::-::rt:-£4='_
lI Ill,

Di l l CLEC NumCLEC 9111(CLEC Rosa SUDOv Qwl5tNuvr Qwest Den-Quunsthouraoazsa
\

PlTi'nSd

Jan-01

Flb-01

mar-01

Apr-01

vay-01

Jln-01

J¢-o1

Nl1-01
se¢ o1

ou4>1

Nav-o1

Dio-01

1

is

9

:u

T5

11

15

1

2

1

1

3

5

1

1 .of

m o

9.00

s4.oo

25.00

2.20

15.90

1.41

2s.s1

3.03

pa

29

BE

101

i s

341

14

201

1oza

2

a

1

9
s
e

1

6

a

14.50

9.s1

es.00

11.2
1s.ss
sue

14.00

sa.so

342.61

-0.74

-0.24

-0.12

-1

-1 .as

-1.45

-1 .15

-1 .av

-1 .61

-1.ea

Deaned ons hr Family Raesans lAvlllas Dsvsl OP-68 )- Innarval Zone Two

om CLEC Nllh CLEC Den: CLEC RMA S14 no Gwen NunrQlulslbenQtr¢mResluuazsu p . s¢
Janol

Fab01

Mlm-01

4 4 1

May-01

Jllh01

_1*01

Aug-01

S1901

ou-01

NOV-01

Di0-01

17

45

a

1

1

1

11.00

4s.oo

a.oo

x

x
x

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 )

$851!I 5i8¥_ 1 :

4
S*
:°*.
..

I.

100.00%
0o.¢aoss I

t so.ooss .
70.U0* .

1 60.00* .
o 50.00% .
8 40.00% .

.of

so.oo

4o.oo

ao.0o

as 20.00 x  _ -x  _ -x  . x  '  x

1 0 . D 0 *  x
0.00

8  8 o

50
45.
to
35

8 3 0 .
S o s
0 2 0 .

15
m
s
0 .

2

~n';°'+

I'l

30.00%
20.00% .
10.00% .
0.00%

2 3 2
4 u. 4

3  3
4  3  8

I.. »x- Q 'CLEC Rllult

l - - - X - " c L E c R n t i

" R x I  11 l
I l

x- I I CLEC Rtsull

o  e o  e  o  e  o  9  ° .
9 <  w  o D

33

8
' qs

8333§§83

§.3

5 3 9 9 3

• Of!! Result

Ovluliltuh

o  o  3  o  o
3 3 o pa s

_owes Result |

A r i z o n a

x

J a n u a r y 1 6 , 2 0 0 2

•
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cheeklim#1 - LocaI.lntelconnection - LIS Installation
tt*.:: (*S.*x¢W»,

New Safvioe lnsiallalion Quality(Pel1:er11) rop-s lmerval Zone Oneand Two

Date CLEC Num CLEC Den: CLEC REal Std Dev Qwest Nun'QweslDen-Qwesl RealModZSw Pari\yScf
104

105

112

10s

BE

Los

98

53

73

Las

SO

79

96.15%

99.05%

100.00%

9s.23as

97.s1%

99.06%

9B.9B%

100.00%

100.00%

98.11%

100.00%

100.00%

19.23%

9.71%

0.00%

19.06%

15.07%

9.51%

10.05%

c.0o%

0.00%

13.81%

0.00%

0.00%

35

as

30

45

53

70

BE

73

49

43

72

111

38

39

36

48

Sr

73

85

77

49

44

la

111

87.22%

100.00%

83.33%

91.34%

92.95%

95.89%

97.65%

94.81 'as

1m.w%

9T.73%

98.63%

100.00%

0. 14

WA

-zs

-om

.1 .08

-1 ,as

~058

-1 .31

N/A

-0.14

-0.78

NIA

-0.91

-0.84

-2.2

-1.56

-1.65

-1,84

-1.35

-1.8

N/A

-1 .09

-1 .46

mA

m . .*=2!ii*iiiit%§
~: §ra.¢r§c:

v
. a|j5eiiii,l: Q EE2¥si §%§§s9§§§s§§;;§ .

. : JO¢X!¥
¢:=§E=:=ll5;s:

~-; . :; . I

New Sewiae Inszallaiion Quality (Percent) (0?~5 ' Interval Zone One and Two

Date CLEC Num CLEC Den( CLEC Rest Std De v QWQS1 fury Qwest Den Qwest Res ModZSc' Parity so
Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-D1

Jul-01

Aug-01

Sep-D1

Dot-01

NOV-01

Dee-01

53

73

105

98

53

73

10s

98

100.00%

100.00%

99.06%

100.D0%

0.00%

0.00%

9.87%

0.00%

75

49

43

72

TO

49

44

73

97.40%

100.00%

97.73%

98.63%

.031

NIA

405

-0.76

-155

N/A

-1 .3

-1.46

Q w e s t  p e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 ) Arizona

J a n u a r y 1 6 ,  2 0 0 2 P a g e  3  o f  2 7 5



Checklist #1 - Local Interconnection - LIS Repair

All Troubles Cleared within 4 hours pennant) (MR-5 )- lmerval Zone One

Date CLEC Num CLEC Dem CLEC RES( Std Dev Qwest Nun' DeaDen Qwest ReSt ModZScr Pal-ily Sc'
Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

s8p-01

o a ~0 1

Nov-01

Dec-D1

29

15

a

21

32

17

13

13

29

30

n

23

ah

16

8

23

39

21

15

15

30

30

2

0

80.56%

93. 75%

100.0194

91.3094

82.05%

80.95%

86.67%

86.67%

96.67%

100.00%

100.00%

100.00%

39.58%

24.2198

0.80%

zs. 18%

38.38%

39.27%

33.93%

33.98%

17.9/sv.

0.00%

0.00%

0.00%

11

8

14

14

12

'IT

13

17

T

14

e

11

i s

10

21

18

19

21

i s

21

8

t5

10

11

G8.15%

80.00%

s6s1%

87.50%

63.16%

80.95%

72.22%

8G.95%

87.50%

93.33%

36.00%

190.00%

.085

-0.85

1.7

-0.35

-1 .4

0

-0.92

- m y

-0.7

-9.85

-1.31

NIL

.1.52

-1.52

-2.03

-1.21

.1.B5

-1

-LW

-1.26

-1.4z

.1.5¥

-1.8

W *
:

1  ' _

1onuno=s4 _ _
194.00% _ -*

80.00%
78.0955
60.0095

3 50.00455
40.00|9s
aonnus
20.009%
10.D0l!i

D.00l9L

._gt -...lg

3
8:8253é

-1
3
ell-

5
8

3
sz 3

Qwe&Re$uI1 i
.

. - -x- - -cl.sca¢am

'812
Q. 9

U
,3 o

*

L .
» * . . . . *. .... ;

. . . 4 . . . .. . . 4 . . .
. 4* 4 . 4 .#Fr

.
*IW

.

.. 1
.

1 n e T 8I
y i ?

z

. 4 . 44 4 1 ¥ ion.» 4 Ar**

v

. . . * . . . .
. . t o . . 1 4 1

. 1 4 . 4
. . . . . 5 . . 1 l

19:12

15:48

14:24

E

{

P

.
12»oo

936

LT'12i 2 :

4:4-8 X\

241 ` x - - x '
no I x

3

- a x -

'8 3 3 3-a nr: Q

_ -caecmmn--x- Q QwidRasult II

Mean T'me 10 Restore Hours :Minut is l (MR-6 - Interva l Zone One

Date CLEC NUITI CLEC Dent CLEC R881 Sid Oev QweslNurr Qwest Dew Qwest Real ModZSu' Pad Ser
Jan-01

Feb-01

Mar-01

Apr-01

May~o1

Jun-01

JuHJ1

Aug-01

Sep-o1

o u - 0 1

Nov-01

De0-01

171:57

18:01

13:54

4 1 : 2

240:13

42.10

24:45

22.31

38:10

2 : 3 5

1a=as

22:11

as

16

s

23

39

21

15

15

3D

30

22

pa

4 :51

1:08

1744

1:48

6:10

z o o

1:39

1:30

1 :1 B

0:45

0:51

0:58

18:52

1:30

o:4s

1:38

1B:55

2 2 0

1:49

1 :41

0:58

0538

0550

1101

214-:14

180:32

r a ms

206:08

10s-10

49:19

120.44

53:33

15:23

27:35

18:41

10:21

LB

10

21

16

19

21

18

21

8

i s

10

11

1a=2a

16108

7:19

12-sa

5:42

2:21

s=42

2:33

1 :56

1 :5O

1 :52

0:56

1

-0.95

-0.68

-0.77

-0.36

-0.65

-0.78

-1.42

-0.77

-2. 14

_1.67

-0.06

-1.5¢

-1.57

-1.4:

~1.4-T

.1.22

-1,4

-1.47
-1 .as

-1 .47

-pa

-2.02

-1 .on

ll g* MY $4
Repair Repeat Red aN Rate (Percent) (MR-7 - Interval zone One

we CLEC Num CLEC Den: CLEC Re Std Dev Qwest Nunr Qwest Den Owesl Res Mod Z Ser P Ste

J8n~G1

Feb-01

Mar-01

Apr-01

may-o1

JuN» 01

Jul-01

Aug-01

Sep-01

Ou -0 1

Nov-01

Den-0:

7

1

0

1

1

6

2

7

5

7

7

5

as

i s

B

23

39

21

15

15

30

30

2

n

19.44%

6.25%

0.00%

4.35%

17.95%

23594.

13.33%

46.67%

16.67%

23.33%

31.82%

r o s s i

39.5B%

24.21%

0.00%

20.39%

38.38%

45. 1 B%

33.99%

49.89%

37.27%

42.30%

45.58%

A as w .

3

4

5

4

8

5

2

4

2

0

4

0

16

10

21

TS

19

21

LB

21

8

15

10

11

18.75%

40.00%

23.81%

25.00%

42.11%

23.81%

11.11%

19.05%

25.00%

0.00%

40.00%

400%

-0.03

-1.11

-1.35

.1.47

1.75

0.18

0.14

1.1

-0.4B

WA

-0.44

mA

-1.92

-2.04

-1.a2

-1.99

.2.ne

-089

- o m

0.0¢

_1_8

o n

-1.2?

m s

8g3
3

51
1

|
.9.

I

- lnunal Zora One
rM n Qwcd Mod2$¢ Pauly s o

16

e

11

a

187594

18.67%

aooss

2500*

Las

-0.1

WA

0.44

-0.11

-1 .as

-0.13

-0.73

r"'» -.5" &..- V5-

Ro ' Renal won Ran (Plum) ruR-r
ram CLEC Num CLEC Dsvlc CLEC Rio Std Div aw Nulr

Jan-01

Fcb-01

M81-01

APt-01
uay~o1
Jul>0\
JVl-01
Aug-ox
sep401
Od-01
NW -01

Ds o 0 1

s
s
4
s

14
to
pa
is

42.984

15.00%

11.asas

szsos

49.49%

35_71*

sv.so»s

48.41%

3

1

o

2

Qwest Performance Results (Arizona 271 PID 7.0)

5

2
I

i

3.

;

I

E

. I

I

§

I

EI
E
I

Arizona

a
I

E
3
8

8
x
k
F

3
g

8
8

A. 44

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%

o 20 00%
15.00%
10.00%
5.00%
o.0o%

x x
x
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Checklist #1 - Collocation

Collocations with Intervals Longer than 120 Days Perren (CP-2C
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Date CLEC Num CLEC Denom CLEC Result CLEC std Dev

0.96
1.88
0.74

0.00
0.95
0.58
1.73
2.49

Jan-01
Feb-01
Mar-01
Apr-D1
May-01
Jun-01
JuI~01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01

37
104
77

27
54
28
24
41

4
9
B

3
7
a
3
5

9.25
11.56
9.52

9.00
7.71
9.33
8.00
8.20

Lu

A3 . 5 .
*8.8 §? ;9.83;'§*!j§§Nl;!§! 3 § lWi§§8=s~:= --.i.  \ . n m 4 4  1  . .

r *1 * 1 * l I". *¢ 4  1 4 . 'iv
4

Collocation Feasibi1it\,r Study Commitments Met (Percent (CP~4
Date CLEC Num CLEC Denim CLEC Result CLEC sm Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-D1
Jun-01
JLII-01
Aug-01
Sep-01
Oct-01
Nav-D1
Dec-01

4
4
7

4
8
3
4
5

4
9
8

4
8
3
4
5

100.00%
44.44%
87.50%

100.00%
100.00%
100.00%
100.00%
100.00%

Mar-01
Apr-01
May-01
Jun.01
JuI-01
Aug-01
Sep-01

Jan-01

Qwest Performance Results (Arizona 271 PID 7.0)
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40.00%

ill

x--X-X-x--x-.-X-x-.-x-x

§§§@4;il§89a la

Benchmark: 90% |

zone

49.69%
53.07%

40.00%

Q  9 q  9
358

|- - -x~ - -else Rerun B€ f ' Id 1 ma r k  .
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Ch6ckli51 #1 - Trunk Backing

8833§881813844

K Uilie CLEC Num CLEC Den; CLEC Rea SidDev Qwest Nunr Qwest DOW Qwest Rasa Modzser panlv Ser
Jin--01

Feb-01

Mar-01

Mr-01

May-01

JI-IN-01

Jul-01

Au9-01

Sep-01

Od-01

NOv-01

D2¢,01

24.85

0

43.22

0.23

7.B9

G57

6.35

0.21

0.36

18.11

18504

18072

19680

21824

20738

16584

18144

1B432

17018

21254

0.13%

0.00%

0.22%

0.00%

0.04%

0.04%

0.04%

0.00%

0.00%

0.08%

0.36%

0.00%

1.57%

0.03%

0.50%

0.28%

0.18%

o.01 %

0.02%

0.20%

1.73

9.81

4.93

9.29

s.01

a.s

10.33

41.53

0.21

0.07

31717

31981

32101

32505

32953

32953

32953

aazas

33289

32989

0.01 %

083%

0.o2%

0.08%

0.02%

0.01 %

0.03%

0.12%

0.D0%

0.00%

444.84

-11.06

192.37

-1 s.s4

12.51

1128

1.15

-19.01

3a.oe

2605.06

265.44

-7.73

115.95

-10.59

8.81

67.27

-0.3

~12.5e

22.15

1582.77

TankBlod<89e wQwest EnS Otiices Percent) (Nl-1B )

Date CLEC Num CLEC Den:CLEC Rea Std Dev Qwest NunrQweg1 Den.mvesz RES! Modzsa Parity Sci

J8h-01

Feb-01

Mar-01

Aar-01

M1y-01

Jon-01

.m-01

Aug-01

sep~o1

041-01

Nov-01

D401

o

0

0

0

1

0.86

3.97

1.48

16.92

0

5352

5136

5256

6192

S192

5616

4968

5208

S768

7464

0.00%

0.00%

0.00%

0.00%

0.02%

0.01%

0.08%

0.03%

0.25%

0.00%

0.00%

9.00%

0.00%

o.oo*x,

0.0 B%

0.05%

0.25%

0.05%

0.58%

0.001%

14.07

5B.52

16.9

5.g3

1.€IB

5.62

1.7

44.21

0.79

0.97

59324

59900

60260

63092

saszo

asses

8226-0

64278

63292

64972

0.02%

0.10%

0.08%

0.01 %

0.00%

0.01 as

0.00%

0.0T%

0.00%

a.oa%

-9.5

11 .a

-6.04

-5.96

21 .69

1 .as

83.51

-8.93

874,57

-2,73

-6.78

-T.B2

-4.87

-5.8

12.18

0.01

49.17

-6.43

sa0.7

.256

x
v \

4.4x, 4. ea ma

9 Qwest Reaulio -x~ . CLEC Resin

Bendsmark- 1%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

TrunkBlodcaus to Qwest TandemOffices Pslcentl nl-1A I

S

A W n v ' -v
r

83
43

12
8.3

g
M

8;

11W
1.0096
o.sa~es-
° . m
0.40%-
0.20%-
o.ooss . -

3  2  3  9  o  8
4 . 2  5  5  8  4

1-
Q.L
3

3 E
Eb A
3 to

1-
9

o 3
2

3
:s
a

IS
8
D

8

P
8

8?
:

:

ft

8
4 5

i§

January 16, 2002 Page 9 of 275

J



Checklist #1 - Trunk Blocking

Trunk Blockaqe to Qwest Tandem Of f ices  Percents  N l -1c
Date CLEC Num CLEC Denom CLEC Result C L E C  s o  D e v
Jan-01
Feb-01
Mar-01
Apr~01
May-01
Jun-01
Juf-G1
Aug-D1
Sep-01
Oct-01
Nov-01
Dec-D1

291.74
9.78

133.02
126.03
43.22

199.95
135.55
404.16
114,64
262.29
386.34
265.45

19656
19128
18696
18264
19880
21984
21216
18408
19800
20400
19920
22200

1. 48%
0 . 05%
0. 71%
0 5 9 %
0 2 2 %
0. 91%
0. 84%
2 . 20%
0. 58%
1. 29%
1. 94%
1. 20%

6 . 49%
0 . 31%
5 . 68%
8 . 89%
1. 57%
7 . 95%
4. 39%
6. 93%
2. 44%
5. 59%
7. 97%
5. 56%

*~* g
-----.

. we/£§E§ke§§§§i ; §5833its£§i §;;§f
Tank Blockage to Qwes:  End Ofrioes Per<:em n1-1 D

:

a

x

u
E

L
_ .X\ _.=<

_x

BoQu

1

oao%
0.70%
0.50%
0.50%
0.40%
0.30%
0.20%
D.10%
0.410%

8m
8 6
83 *a

O

5
31
m
2

`x- - - x - -x~-' \»"¢'

8 ; 3 8 Q
4 -= .3 .2

§8 Q

- -X - -cLEw Result I

Date CLEC Num C LEC D e n i m CLEC Result CLEC Std D ev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Juf-01
Aug-01
Sep.01
Oct-01
Nov-D1
Dec-01

16.97
17.72
10.14

0
0
0
1

0.66
37.88

7.23
17.58
26.52

5112
5304
5400
5135
5258
G192
6192
5816
5520
5376
6792
7856

0. 33%
0. 33%
0. 19%
0. 00%
0. 00%
0. 00%
0. 02%
0. 01%
0. 69%
0. 13%
0. 26%
0. 35%

3 . 10%
3. 14%
1 9 8 %
11.09%
8.00%
0.00%
0.08%
0. 06%
1. 86%
0.59%-.
0 . 60%
2.15%.

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 u Gateway Av8ilabili1y
»;§9!a3ia4€@84=;§a;=; § =4"é~. 't§ ll9:""

..."=iL;;,5 .

a m
-aEEM§ ¢§" *4T!.:\\111;"\

as@,14a;as=;§a~"= @§~;§am4aa :4~8 "4
1

¢=-=.. 1 :aw
i$ir :t4"1

L -.1 }.?~. . * t...:~r4 ,-'~:-*- :iv r. I n 1*!lrllw~A
u

.4.i

I
I44

cv. x - " r €
Ir

a I

_  ; < - x _

r  , '
3z

z

3

v

T
3g

3
3

98vo

8
8

, .

4
5:

"4

i i
i ;at 8 ;

.

ml

e 3  9 a ,..
Q  8 2  m

1ao.0oea x _
99.50% u '9'¢_
99.00%
98.50%
98.00%
97.50%
97.00%

96.50%
98.00%

3
é
-8

1- 14 Q-
9  #= >  8g :
E  * a  1

q3. 3 Ta
4: w o z

Q S

4
?>

8
§

8§
E;3

§

B9r\.d\mafk- 95.25%- - -:<. - -AvaaabistyI 1
u

3 8

w
" 4

g

.

M'is ri n » 9 Y
§»"?"8 .=€»?? '4

4 »  ..
"4-=;.

r

21= §4i2l§§l@§ 8
8

. . *é

§§*§§E£§z§?931?
I

m

5

E
E
8
E
3 I E

3
8

8i

i
8

fl.
g

188.00% i» <-1-X-*X--°Xi X--X---X--X--X---X*"° "X

99.80% ' p f

99.60% -

8 99.40% -
G

99.20% -

99.00% .

98.80%

4

i
8.4
4

Qt

I

5 2
8

3
3

iv 1-
o
c

' 1

o o 9 D 9
Q W

L E  E  8 8

8  8  8  8  8  3

2 ,  3  a l  8  8  8

=81

3
3
31

5
E.f5 . r  5n 44 5w§ ai

. 8

.
etE=:

i .n +10 . q .§2 8 8 l sm.

¢x.m8:8."8.:*;;aq . ++"*°*"*"**~*t. . . , , . +

3>434:
n a 3:
> . . .  + 1?§l§8§3§8§i ?*"~'"* §§3§3833§3l33@§§@ ll3312834l;l§§ Q ; 4§ §~§§§§l§l§l§§§l4 §l§;;;,§i@;. 89l§§§§i33l§3li33 if §§*3**8i§ 53::€

x - - xa c - - x - - x  x89 h

l

pa

3:
9

3
8

I~88 ".
3
;l
1
3

1o
o
<9 8

%
J
i
s

i
i

I

100.98% x--x  i s X .

59.80%

99.60%

99.40%

99.20% -

99.99% .

98.80%

3  3  3
3  8  a9  u .  E

I ' + 1- 1- 1- r t 1- I - Eu
Q Q o o Q 9 o¢ . | . b  8 •-E 8 3 3 3 8 8 8 3 .I

'E
2:2
z

\
4%
g

1

EB8I1d\fT|B4'k- 99.25%l ->c- _ -AvailauinnyI 1A
i

We
rvivlz
.

s . J
+ . .

+ H w . i28§§38;4tlf944§§Q § * ; 9
E

L
NCiCi'i

4

Q

. m < , _x _ , _ r»x - x _

3
§

3

T
4

4

8

81

§
4

3
§

100.90% I

99.08% -

98.00% .

9?20095 .

95.00%

95.00%

94.00%

6
i

E

F
9cm-1 ?

P 1 - F 1 - I - Y 1 - * p 1 - 1 -8  8 9 8 .  8 9  o D  Q  Q ¢
'5 b.  " f >Q 8 9 8 -2 -. 3 .3 8 9 8

Bemdwmark- 99.25%;¢ - -:< - -Availability

E
§
ac

8
8

we

f l
8
Si
3

-  v l4. 1:naw-9
?

3 ¢

.  8"" 8 . . :ac  "
....,'22'*; *.;§.=4§==-

.......2 9 49£€i$
:.1aaala:v.:uwww . :i9§a:v¢ =z§ 833 . . Le:t:

;I 8;2289=j{

r

. . . 4 .  f l i

. .  4 ,,;,£ =;;§a;
. : =3'E;=»=;§s3=:§l3§,=£!9'ii"*"""*" .

* 4;A.§6535,5i& ¥1;»a"*
3139&9@:23 3 91»v»-*r2@t ? * ** . 31

Q IP
44

3 § . ;
333 l3§§§a3s;§=z»>*»==@<*

Gateway Avai labi l i t y  IMA-GUI  (Percent  Al t  GA-1 A
Date Availability
J8r\-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Ju!~01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01

100.00%
99. 67%
98.98%
99.49%

100.00%
1DD.D0%

99. 80%
97. 38%
99.99%
99.97%
98.32%
99.94%

.~¢ .
»nv4v
=°'*'

*§;2*8 1 . is§ ;"
53 ' m i

. ,§3§;9§ zzfa? £3 "+7i . "we
vs I4

.

v * v s :z:;=~";,, w lll l3
F'l§ll? 9§"¥*s4>=̀*'~¢-§ : r w

Gateway  Avai lab i l `  - IMA-GUI  Percent  Fetch-n-s tuf f  (GA-1 B
Date Avaflabiffty
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
00t-01
Nov-01
Dec»01

99.94%
100.00%
100.00%
100.00%

99.78%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Gateway AvailabUitv - IMA-GU I
ix
8 .

Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
JIJI-01
Aug~01
Sep-01
0c i -01
Nov-01
Dec-01

Percent) Data Arbiter (GA-1 C)
Availabi1`

100.00%
100.00%

99.98%
100.00%

99.91%
100.00%
100.00%
100.00%
100,00%

99,77%
100.00%
100.00%

;ll§'8§353§l3§33§8 "II

97 Gateway Availability -» IMA-EDI (Perlcent} Default (GA-2 )
Date Availability
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-D1
Sep-01
oct-01
Nov-01
DeC-01

99.25%
95.21%
98.98%
99.30%
99.69%

100.00%
99.65%
99.79%
99.99%
99.97%
98.32%
99.94%

' 4

u-c

41 8'3 §'<1§izxzL I
~"*;=za:;mz;* .

8883§?811l=1§=*s2@=@; 1m4Llt§m 8;8 '3l§§E§§El8§ll§El§§l
453 83l8§B E"

:;:§x9;§z%E
>9 V ~

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1 P I D 7 . 0 ) A r i z o n a

J a n u a r y  1 6 ,  2 0 0 2 P a g e  1 1  o f  2 7 5



checklist #2 - Gateway Availabili
,:5» » .¢~v
3: 381 1

. .X..->;x-=><-x-x

g I
100.41094 x--x

99.89%

99.60%

99.40% .

o 98.20%

g

3 3
1-Q
5
o

vo..
2

<-e
81

98.D0% .

98.80% .

98.50%

3

E
-a

w-o
.éwu.

84
8

8Dm
D

v-o
A9m

§8
Sé
2

3
>.fu

2. - ->¢ - 'Availibilily Bendamark- 99.25% I

la

3

x - x - x - x - x x - 4 4100.00%x . x . x- x-'.-'
Ii

99.80%.t 99.60% .
t

4

i

99.40%8

'aao
U

98 .as

99.00% .

3
8

1-Q.L
1

9B.80%
3
c
4

1-o
E
o

E
Awu.

1-o&:H

v -
o
» .
m

E

3
D

8

1-
3gvo

5
3 §8

. -e
>.c
2

- -X- .. Availability Banmmark- 992514 |
' Z

Q__a=:= =-=» =f.» 1 .  ii. ==w4;¢;g="3¢*;=@=.-3go

Gateway Availability - EB-TA (Percent) Default (GA-3 I

J8r l~01
F e b - 0 1
M a r - 0 1
A p r - 0 1
M a y - 0 1
Jun-O 1
J ul-01
A u g - 0 1
S e p - 0 1
O d - 0 1
N o v- D 1
D e c - 0 1

100.00%
100.00%
99.17%
99.20%

100.00%
100.00%
100.00%
100.00%
99.44%
99.78%

100.00%
100.00%

3
, n ée

* . » ~.:¥ j4~.,g.= , : : . ;  ,5; ";;<_;:.:;\ .

S tem Availabili - EXACT (Percent) Default (GA-4
D a t e Availabil'
J a n - 0 1
F e b - 0 1
M a r - 0 1
A p r - 0 1
M a y- D 1
Jun~01
J u l - 0 1
A ug -O 1
S e p - 0 1
O M - 0 1
N o v- D 1
D e c - 0 1

100.00%
99.96%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

D a t e Availablliw

X-4x

1

_ I

4

i
Z '.s r»" : : ,¥E_. . :8il8gj", 3,f=~1=~:» ;7;,

Gateway Availability - GUI - Repair (Percent Default (GA-6
D a t e Availabillty
J a n - 0 1
F e b - 0 1
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J U l- 01
Aug-O1
S e p - 0 1
o c t - 0 1
N o v - 0 1
D e c - 0 1

100.00%
100.00%
99.99%
99.24%

100.00%
99.92%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 - Gatewav Availabili
'8§ ¢<4w=e»=l=:lewele3l".@§§§§@ ;§§ ~ll@3§8§2@ 24548

*
§ § § a @@€;;§ §§§§'"@99 $ 2l§§ ;§§3§£8i§ §§l;3§% ;i§ 2932i2§i@ §3§3 tl fl§l§;8

X

Timely Outaqe Resolution following Software Releases (Percent) DeilauN (GA-7 }

Availability

4.
.a

' a
o
o

1 9

go
z

100.00% 1
90.00%
80.00%
70.00%
BO.D0%
50.00%
40.00%
30.00%
z0.oo%
10 .00%
0.00%

1-c
s' §Ea§ 8§ 5$

%8§3§
Bend\mar1<- 35% I- ¢ -x- . -Availability

Jart-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
.su1-01
Aug-01
Sep-01
0¢ i-01
Nov~01
Dec-01

1 0 0 . 0 0 %

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 ) A r i z o n a

If the outage volume isless than 20 in the reportingmonth. the standard is 1 miss

J a n u a r y  1 6 ,  2 0 0 2 P a g e  1 3  o f  2 7 5



Checklist #2 - Preorder Response Times - MA

Pre~Oluer Res sense Times (Ap :L Scheduler (Ava Sec MA Request PO-1 A-1 (e)
Date CLEC Num CLEC DBFIOITI - sonae 'Hme StdDev
Jan-01
Feb-01

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01

Sep-01
Od-01
Nov-01
Dec-01

2176.48
1939.8

2069.12
1538.6
1007.5
964.92
902.2

1187.5
1100.84
1233.44
1210.56
1598.4

1784
1590
1696
1570
201s
1882
1735
2375
2117
2372
2328
2980

1.22
1.22
1 .Hz
0.98
0.50
0.51
0.52
0.50
0.52
0.52
0.52
0.54

0.01
0.01
0.01
0.35
0.09
0.14
0.09
0.09
0. 14
0.09
0. 15
0. 11

---34--Rqqmnscfnmo

|Pro-Order Res worse 11mes (Appt. Scheduler) (A . Sec) MA Response PO-1 A-1(b))
Dm CLEC Num CLEC Denim onRe nae Tlme Sid Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01

6244
5549.1

6071 .ea
3768

1784
basso
1es6
1570

3.50
3.49
3.58
2.40

1.38
1.03
1.54
2.00

432.23 5»!§:f§:1~=:.....-_::?':i'€ i""4iF'5'\.L???..If.

u u |Pia-Order Re nae Times (Appt. Scheduler) (A Sec) MA Accept PO-1 A-1(0)
Date CLEC Num CLEC Denom onRes seTline so Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jm-01
Aug-01
Sep 01
oem-m
Nw - 01
Deo-01

2461.92
2226

2510.08
2967.3

1784
1590
1s9s
1570

1.38
1.40
1.48
1.89

0.57 .1

0.74 8

1.41 E

1.45 3
:=
;J
4
1

.=
1

!

1 E

3 x

!88-*.*

388 338883 333
--*--'~»»=»-"1-'-I

pnOmof Rename Tn-as (Ann. sanduwm [AvgSec) MA Ra¢onWAaau mo-1 A-1¢b.cn
Day CLEC Num CLEC Denom no e TimeRes Std Dev
Jan-01
Feb-01
MSI-01
Apr-01
May-01
Jun-01
Jul-01
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Checklist #2 Preorder Response Tines - MA
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Checklist #2 - Preorder Response Times - M A

aPre-order Response Times {Facie C hec k )  A S e c  M A  R e q u e s t PO-1 A-3(a
Date CLEC Num C L E C Denom Response Time Std Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01

451.14
409.02

473.8
378

2 9 8 8 2
272.18
251.55
341 .46
304.29
342.24
326,74
4 0 3 2 1

was
4 0 1
4 6 0
4 2 0
4 1 4
4 3 2
387
542
4 8 3
552
527
661

1.03
1.02
1 .03
0.90
0.53
0.63
0.65
0.63
0.63
0.62
0.G2
0.61

0.05
0.01
0.05
0.22
0.44
0.13
0.07
0 . 05
0 . 06
0.05
0.06
0.07

anPreOrder Res :vonnie Times (Facility Check)(Avg Sec) MA Res nae PO-1 A-3(b))

»318333 i

PreOrder Res :vonnie Times (Facility Check) (Avg Sec) MA Response PO-1 A-3(b))57
ii

Jan-01
Feb-01
Mar-01
Apr-01

May-01
Jun-01
Jd-01
Aug-01

sep-01
OCt-01
Nov-01
Deo-01

5326.08
5545.83
6545.8
7198-8

6797. 1 e
S156

4999.3
sncsss
3994.41
4763.76
4147.49
6220.01

4 3 8
4 0 1
4 6 0
4 2 0
474
4 3 2
387
542
4 8 3
552
527
e s t

12.16
13.83
14.23
11.14
14.34
14.25
12.90
11.0a
8.27
8.63
7.87
9.41

5 . 38
2 . 75

1o.so
10.11
2 . 95
5.95
3.63
7 . 05
2 . 86
5.18
2.26
3.87

once CLEC Num CLEC UGHOHI Response Time Std Dev

.1> vmn"1- xx.~.-.-.».~.~.... " n "i:rl5§£-4§'£-'-"" ll'414 11i5
• - uPre-Order Response T imes(FadI lb Cheek ( A v q S e c  M A  . q r ate p o - 1  A - s  T h a n

Date C LEC Num CLEC DQIIOIT1 Response Time SidDov
J8ll-01
Feb-01
Mar-01
Apr-01
May-01
JuN-01
Jul-01
Aug-01
Sep-01
oct-01
Nufv-01
Dec-01

5777.22
5954.85

7019.6
7576.8

7095.78
6428. 16
5243.85
6348.82

4298.7
5106

4474.2a
6623.22

4 3 8
4 0 1
4 8 0
4 2 0
474
4 3 2
387
542
483
552
527
661

13.19
14.85
15.26
18.04
14.97
14.88
13.55
11.71
8.90
9.25
8.49

10.02
...̀ i12'6..' 4

4r ;»v¢~'
,.
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; |Pre-Order Response Times (Address Validation Av: Sec MA R best PO-1 A-4 a
s Date CLEC Num C L E C D e n i m Response Time s o D ev

Jan~o1
Feb-01
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Jun-01
Jul-01
Aug-01
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5971.24
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5564.16
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5821.78
5664.41
5823.21
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3164
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3395
4182
4030
seas
5152
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5198
5289
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I

1.63
1.83
1.64
1.49
1.11
1.14
1.10
1.08
1.12
1.12
1.07
1.02

0.28
0.28
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0  39
0 . 1 1
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0.25
0.32
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Checklist #2 Preorder Response Times - MA

jD8te CLEC Num CLEC Denom • |Res nae Time Std Dev
+

,f

E
3,
5

8
5

8
he:
Se
-.::
E

Jan-01
Féb-01
Mar-01
Apr-01
¢May.01
Jun-01
Jul-ot
Aug-01
Sep-01
001-01
NQv-01
.DeC-01

28323.36
24900.68
29419.28
24070.55
22039.14

21963.s
19394.98
25347.84
23367.54
24170.7

25782.56
25264.91

3536
3184
3641
3395
4182
4030
3833
5152
4838
5198
5289
5688

8.01
7.87
8.08
7.09
5.27
5.45
5.06
4.92
4.83
4.65
4.87
4.44

2.77
2.62
3.54
4.52
2.90
3.19
4.32
2.88
2.84
2.79
2.54
2.66

- .~x~- -ResponsoTirn¢

3.1¢ an l'Ite (PO-1 A-4 TotalPreOrder Response Times (Address Validation Avg Sec MA A

8 Date CLEC Num CLEC Denim • |Res reTime Std Dev
Jan-01
Feb-01
Mar-01
Apf»D1
May-01
Jun-01
Jul-o1
Aug-01
Sep-01
Oct»01
Nov-01
De 01

34087.04
30058

35390.52
2912g_1

26681.16
265S7.7

23611.28
30912

2a786.1
29992.46
31426.97
31088.12

3536
3164
3641
3395
4182
4030
3833
5152
4838
5198
5289
5688

9.64
9.50
9.72
8.58
6.38
6.59
6. 16
8.00
5.95
5.77
5.94
5.47

PreOrder ResponseTimes (Get CSR (AvgSec MA Request (PO-1 A-5a

i
I

g 3

I
S

o.eo.
3

338833338383
3--x~--nw¢¢=¢1»»nu\¢l

Date CLEC Num CLEC Denom u 1Res r\seTime Std Dev
Jan-01
Feb-01
Mar-01
Apr-D1
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01

379.04
381.1

457.16
385.48
298.82
284.75
261.8
372.9

331 .32
391 .23
450.21
556.34

368
370
458
419
446
425
385
565
502
sG7
643
817

1 .03
1 .03
1 .02
0.92
0.67
0.67
0.68
0.66
0.66
0.69
0.70
0.68

0.15
0.12
0.07
0.26
0.08
0.12
0.08
0.05
0.05
0.27
0.31
0.28

I • IPre~Order Res nae T¢mes(Get CSR A Sec | |MARes Se r 'O-1 A-5 b
Date CLEC Num CLEC Dehorn Response Tame Std Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-D1
Sep-01
Oct~01
Nov-01
Dee-01

2852
2852.7
3526.6

3356.19
3826.68
3812.25
3137.75
4672.55
4196.72
488187
4989.91
6140.36

Asa
a10
458
419
446
425
385
565
502
567
643
817

7.75
7.71
7.70
8.01
8.58
8.97
8.15
8.27
8.36
8.61
7.76
7.52

2.44
2.29
1.92
3.05
2.78
2.39
1.35
2.12
3.50
3.14
2.89
2.77
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Chsckiist #2 - Preorder Response Times - MA

PreOrder ResponseTimes lGe¢ CSR) (Avg Sec) MA Aggregate (PO-1 A-5 Total)
Date CLEC Num CLEC Denim • lRes nae Time Sid Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
orn-01
Nov-01
Dec-D1

3231.04
3233.8

3993.76
3741 .57
4125.5

4097
3399.55
5045.45
4528.04
5273.1

5440.12
6696.7

368
370
458
419
445
425
385
585
502
557
643
817

8.78
8.74
8.72
8.93
9.25
9.64
8.83
8.93
9.02
9.30
8.45
8.20

3$348 £3 ;ft !a.*§;=;3:

. |Pre-Order Response Wines (TN Reservation) (Av: Sec MA R best PO-1 A-6(a
Date CLEC Num CLEC Denim Response Time Std Dev
Jan-01
Feb-01
Maf~01
Apr-01
May-01
Jun-D1
Jul-01
Aug-01
Sep-01
OC(-01
Nov-D1
Dec-01

1722.12
1487.17
1744.98
2738.37
5862.22
6193.05
7121.44
9027.04
926.72
1025.7
955.49

1002.16

1356
1171
1374
2467
6442
5519
7576
g812
1448
1578
1485
1575

1.27
1.27
1.27
1.11
0.91
0.95
0.94
0.92
0.54
0.65
0.65
0.64

0.01
0.01
0,01
0.28
0.18
0.18
0.16
0.17
0.09
0.18
0.16
0.04

.-x.

Pre-Order Res u a 1zone Times (TN Resewaiion) (A Sec MA Res nae (PO-1 A-8(b)
Date CLEC Num CLEC Denim I  •Res nae Time Std Dev
J8n-01
Feb01
Mar-01
Apr-D1
May-01
Jun-01
Jul-01
Aug-D1
sep-01
oct-o1
Nov-01
Dec-01

7308.84
6136.04
6045.6

8807.19
24157.5

23729.16
26819.04
34047.64
4952.16
5428.32
7581.88
530552

1356
1171
13?4
2467
6442
6519
7576
9812
1448
1578
1485
1576

5.39
5.24
4.40
3.57
3.75
3.84
3.54
3.47
3.42
3.44
5.16
3.37

2.16
2_23
2.52
2.44
2.104
1.95
1.32
1.42
1.31
a.10
4.92
1.94

Pre-OrderResponse Tunes iT Reservaifuun) (Ava Sec) MA Accept
4

1

1

L

.

4

PO-1 A-6(c
Std Dev

2.29
0.89
1,55
1.81
1.35
1.79
0.99
0.78
0.62
2.97
2.55
1.17

Date CLEC Num CLEC Denim o »Res mss Time
Jan-01
Feb-01
Mar-D1
Apr-D1

May-01
Jun-01
Jl.ll-01
Aug-D1
Sep-01
oct-01
nw-01
DSG-01

4529.04
4168.76
4883.08
5402.73
9018.8

8931 .03
10303.38
12557.48
17ee.5e
21e1.ae
2585.74
1535.96

1358
1171
1374
24 7
G442
6519
7576
9812
1448
1578
1465
1578

a.a4
3.58
a. 19
2.19
1.40
1.37
1.36
1.29
1.22
1.37
1.77
9,97
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sochecklist #2 - Preorder Res nae Times 1 MA

Pea-Order Resaonae Tnmem [Meet Pain\ Inquiry) (Avg Sec) MA Aggregate [PO-1 A-10 Total] g
Jan-01
Feb-01
Mar-D1
Apr-01
May-01
J un-01
J ul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01

8157.53
7930.8

311
360

26.23
2z.oa

3§2§§§ §2 88 i  I

Pre-Order ResponseTimes (Timeout) (Percent) MA Total (PO-1C -1 )
Date CLEC Num CLEC Denim Response Time Std Dev
Jarl-01
Feb-01
Mar-01
Apr.01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01

2
8
2
0

14
1

25
1
2
6

10199
10671
18838
16496
17299
22760
13576
14746
16162
18503

0.02%
0.08%
0.01%
9.00%
0.08%
0.00%
0.18%
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0.01%
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PreOrder Response Times Rejected Que ) (Avq Sec) MA Total (PO-1D -1
Date CLEC Num CLEC Denim Response Time Std Dev I."

Jan-01
Feb-01
Mar-01
Apr-01
May-D1
Jun-D1
Jul-01
Aug-01
Sep-01
Oc1~01
Nov-01
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Checklist #2 - Electronic Flow-throuqh - Resale

1
Electronic Flow4t1rough tor LSRs Received via MA Resale Aggragane w.'o UNE-P-POTS (Percent}(P0-2A-1 }
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Electronic Flow-Ihmugh lot LSRs Received via ED! Resale Agers :ate WIO UNE-P-POTS [Peroern) (P0-2A-2 )
D a t e CLEC Num C L E C  D e n o m CLEC Result 5Std Dev
J a n - 0 1
F e b - 0 1
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
Ju l - 01
A u g - 0 1
S e p - 0 1
o c t - 0 1
N O v- 01
D e c - 0 1

868
647
746
808

1198
664
685

1011
999

1412
1534
1176

1023
T98

1085
1102
2040
1121
1317
1545
1419
1785
1838
1481

84.55%
81 .08%
68.75%
73.32%
58.73%
59.23%
52.01%
65.44%
70.40%
79.10%
83.46%
79.41%

35.86%
39.17%
46.35%
44.23%
49.23%
49.14%
49.96%
47.56%
45.65%
40.66%
37.15%
40.44%

Electronic Flow-throughlotNl Eligible LSRs Received via MA POTS Resale (Percent) (P0-2E-1 )
D a t e C L E C  N u m C L E C D e n o m CLEC Result Sid Dev
J a n - 0 1
F eb - D 1
M a r - D 1
Ap r-D1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
UG1-01
N o v - 0 1
D e c - 0 1

2665
2789
3358
2833
2285
3254
3414
3949
2778
2131
1288
110B

4073
3648
3859
3521
3142
356g
3758
4222
3029
2375
1492
1280

65.43%
76.45%
87.02%
80.46%
72.72%
91 .17%
90.85%
93.53%
91 .71%
89.73%
86.33%
86.41%

47.56%
42.43%
33.61%
39.65%
44.54%
28.37%
28.84%
24.59%
27.57%
30.36%
34.35%
34.27%
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Electronic Flow-throughfor An Eligible LSRsReceived via EDI POTS Resale (Percent) [F0-2B-2 }

D a t e CLEC Num CLEC Denim CLECResult Sid Dev
J a n - 0 1
F eb - D 1
M a r - 0 1
A p r - 0 1
M a y - 0 1
J  un-01
J u l - 0 1
A u g - 0 1
S e p - 0 1
o m - o 1
N o v~ 0 1
. Deo-01

ass
s47
746
808

1198
664
685

1011
999

1412
1534
1176

9 4 4
7 4 1
a 7 5
8 6 9

1 3 2 2
6 7 9

1 2 0 6
1 2 9 1
1 1 8 6
1 5 9 1
1 6 4 3
1 2 6 8

91 .95%
87.31%
85.26%
92.98%
90.62%
97.79%
56.50%
78.31%
84.23%
88.75%
93.37%
92.74%

27.21 as
33.28%
35.45%
25.55%
29.15%
14.70%
49.54%
41.21%
36.44%
31.60%
24.89%
25.94%

Date C L E C  N u m C L E C D e n o m C L E C Resu l t Std Dev
J a n - 0 1
F eb - O 1
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A ug - D 1
S e p - 0 1
o c : - 0 1
N o v - 0 1
D e c - 0 1

2855
2789
3358
2833
2285
3254
3414
3949
2778
2131
1288
1106

5380
4836
6022
5235
4798
5020
5282
5316
3707
2758
1789
1474

49.54%
57.67%
55.76%
54.12%
47.62%
64.82%
64.63%
74.29%
74.94%
77.27%
72.00%
75.03%

50.00%
49.41%
49.67%
49.83%
49.94%
47.15%
47.81%
43.71%
43.34%
41 .91%
44.90%
43.28%

Qwest Performance Results (Arizona 271 PID 7.0)

8588§
ll

555184

EI
I

E
!

1
90.00% x
80.00% " X _
70.00%
60.00%

o 50.00%
8 40.00%

30.00%
20.00%
10.00%
0.00%

L 1n*, i I

9c §

I_ x x~° "-x
X ' ~_

x-x_ .
' X

'8
E

1 -

8
~=r.

5
>

X~ ' ' CLEC Result |

1"-
q

1-
9

¢

9

3 q
8

Arizona

1*
Eu
l '
o

9
8

100.00%
90.00%
B0.00%
70.00%
60.00%
510.00%
40.00%
30.00%
20.00%
10.00%
0.00%

"""* x-n¢:

9
3

9 o

2 8
I °.

3
o f
én é.
3

\

- |  CLEC R8&Jll E

5
3

100.00%
90.00% x
80.00%
70.00%
80.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

8 |
8
2

a
41

January 16, 2002

u

c

é

.b

x

.X.

"ll

Q

3 8

x

Page 27 of 275

x x

8

o

D

Z a



Chemist#2 - Electronic Flow-through -Unbundled Loops
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|Electronic Flow-ihrou h for LSRs Received via MA (Percent) (P0-2A-1
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
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166
284
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1055
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1.40%
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Electronic Flow-through for LSRs Received via EDI (Percent (P0-2A-2
Date CLEC Num CLEC Denom CLEC Result CLEC Sta Dev
Jan-01
F€b-01
Mar-01
APr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
oct-01
NOv-01
Dec-01

6
0
0

38
119
99

333
167
133
424
7g1
402

982
841
744
762
739
541
7a5
789
750

1167
1367
806

0.61%
0.00%
0.00%
4.99%

15.10%
18.30%
45.31%
21.17%
17.73%
36.33%
57.86%
49.88%

7.79%
0.00%
0.00%

21.77%
36.76%
38.67%
49.78%
40.85%
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49.38%
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sElectronic Flow-lhrou h for All Eligible LSRs Received via MA (Percent) P0-2B-1
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jan~01
Feb-01
Mar-01
Apr-01
May-01
Jun-D1
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Dec-01

42
13
76
45

12s
166
284
319
134
240
380
209

305
67

207
227
305
259
336
359
176
334
442
248

13.77%
19.40%
35.72%
19.82%
41 .97%
64.09%
84.52%
88.86%
75.14%
71 .BE%
85,97%
84,27%

34.45%
39.55%
48.20%
39.87%
49.35%
47.91%
36.17%
31.47%
42.63%
44.97%
34.73%
36.40%
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Electronic Flow-through for All Eligible LSRs Received via E I (Percent (P0-2B-2
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-D1
Jun-01
Jul~01
Aug-01
Sep-01
Ud~01
Nov-01
Dec-01

6
o
0

38
119
go

333
167
133
424
781
4o2

181
115
79
62

220
137
397
243
283
614
see
486

3.31%
0.00%
0.00%

6129%
54.09%
72.26%
83.88%
58.72%
47.00%
69.06%
82.22%
82.72%

17.90%
0.00%
0.00%

48.71%
49.33%
44.77%
36.77%
46.36%
49.91%
46.23%
38.23%
37.81%
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Checklist #2- Electronic Flow-through - LNP
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Electronic Flow-through for LSRs Received via !MA LNP (Percent (P0-2A-1
Date CLEC Num CLEC Denom CLEC ResuR CLEC std Dev
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Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-G1
Jul-D1
Aug-D1
Sep-01
001-01
Nov-01
Dec~D1

1519
1552
2371
1904
2106
2222
2773
3239
2156
2891
3748

3941

3023
3310
4790
4121
3695
3628
46th
5460
4688
sees
6647
6907

50.25%
46.89%
49.50%
48.20%
56.98%
6125%
60. 15%
59.32%
45.99%
51 .95%
56.39%
57.06%

50.00%
49.90%
50.00%
49.86%
49.51%
48.72%
48.96%
49.12%
49.84%
49.96%
49.59%
49.50%
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Electronic Flow-through for LSRs Received via EDI LNP (Percent (P0-2A-2
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Jan-01
Feb-01
Mar-01
Apr-D1
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-D1
Nov-01
D88-D1

12
16
4
7

10
12
21
19
8

39
14
4

188
155
127
128
195
164
214
195
114
183
128
114

6.38%
10.32%
3.15%
5.47%
5.13%
7.32%
9.81%
9.74%
7.02%

21 .31 %
10.94%
3.51 as

24.44%
30.43%
17.47%
22.74%
22.06%
26.04%
29.75%
29.66%
25.54%
40.95%
31.21%
18.40%
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Date CLEC Num CLEC Denim CLEC Result CLEC so Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
J\l\-01
Jd-01
Aug-01
Sep-01
Oct-01
NOV-01
oe<>o1

1519
1552
2371
1904
2106
2222
2773
3239
21st
2891
3748
3941

2309
2326
3421
2828
2588
2535
3210
3735
2558
3268
4054
4315

65.79%
66.72%
69.31%
67.33%
81 .38%
87.65%
86.39%
86.72%
84.28%
88.46%
92.45%
91 .33%

47.44%
47.12%
45.12%
46.90%
38.93%
32.90%
34.29%
33.94%
36.39%
31 .95%
26.42%
n.14%

Elgcuopic Flaw-wuugh for All Eligln¢ LSR: Rwllvod up EDI LNP ¢Pa1een\) (P0-29-2 )
Date CLEC Num CLEC Dellom CLEC Result CLEC Std Dev

84.

5 Jan-01
.̀  Feb-01

Mar-01
Apr-01
May-01

; Jun-01
4 Jul-01

llWg-01
,. Sep-01

a OCt-01
3 Nov-01
38 Deo-01

12
16
4
7

10
12
21
19
8

39
14
4

49
39
27
30
26
27
30
28
10
i s
21
8

24.49%
41 .03%
14.81%
23.33%
38.46%
44.44%
10.00%
73.03%
80.00%
84.78%
68.67%
50.00%

43.00%
49.19%
a5.52%
42.30%
48.65%
49.68%
45.83%
44.a6%
40.00%
35.92%
47.14%
50.00%

Qwest Performance Results (Arizona 271 PID 7.0)

§la£i§33 m;

Arizona

E

I

January 16, 2002 Page 29 of 275



checknsn #2 . Electronic Flow-through -  UNE-P-POTS
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chemist #2 - LSR Rejections

LSR Reieclion Notice Interval for MA - Reeded Manual (Hours:Minutes) (PO-3A-t )
Dale CLEC Num CLEC Denom CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-D1
Jun-01
Jul~01
Aug-81
Sep-01
001-01
nov-D1
Dec-01

3051202
2638128
3085248
2906:03
2318:48
2063:16
1952:10
2152-50
1305252
989:31
965:M
909:50

S31
553
773
700
894
574
721
824
4g4
484
410
298

4-50
4:41
3:58
4:09
8'20
s-ss
2:42
2:37
239
2'03
2°21
3:03

Date CLEC Num CLEC Denim CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
JuI-01
Aug-ot
Sep-D1
Oct-01
Nov-01
Dec-D1

2378:26
2146249
2439:14
2601207
3476122
2646225
3187514
2619:12
2182239
2821241
3749208
2975:07

17737
18057
19006
20993
24033
22269
25302
24519
20332
25739
24670
28208

o-os
0:07
0:08
0:07
0:09
0:07
0:08
0:06
0:06
0:01
0:09
0:06

1'2é%ii883§§%"181884 1224I: i'F..3::18719€4

LSR Rejection Notice intervalforEDI - Re eciea Manually (Hours°M\nu\es) (P0-38-1 )

Date CLEC Num

Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul.01
Aug-01
Sep-01
Od-D1
Nov-01
Deo-01

2927:08
323:06
631:57

1105135
136545
574:29
342:28
717:55
688:50

1192:48
5os.5s
42s:1e

200
171
baa
21c
269
232
234
348
344
527
269
257

14:38
1:53
4:45
4:08
5:05
2:29
1 as
2 of
2 00
218
1-sz
1:40

LSR Rejection Na~lice nnmnal for MA l 1\UI°~RBi°°19¢ (WnU!¢¢'SC¢OIId8) (F0-3¢|\-2 )

CLEC Denom
1.
r.CLEC Result

LSR Reiecuon notice Interval for EOI - Auto-Releded (Minutes:Seconds) (PO-SB-2 } 5

Date CLEC Num CLEC Denim CLEC Result f

Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01

Sep-01
Od-01
Nov-01
Deo»o1

941:40
174s-s4
1188:83
1478145
15s4:42
1828221
1511-44
1857248
1419:33
5215215
4041:55
2441.34

7415
7503
7327
8339
9845
7734
7819

10415
sa22

14444
14716
15289

0:081
0:14 g
0:10 s
0:11 a
0'10 E
0.13 =
0:125
0:10 E
0:09 .
o-1: :
0:16 :
0:11 _

8

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #2 - LSR Rejections
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LSR R6[eG"tion Notice Interval for Manual and HIS (Hours:MinLnes (PO-3C
D a t e CLEC Num CLEC Denom CLEC Result
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Feb-01
Mar-01
Apr-01
May-01
*un-01
JLII-01
Aug-01
Sep»01
Qct-01
Nov-01
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5040-44
8096245
3657128
5312135
6309218
2814219
8647104
4273259
1348109
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2 2 1

3 4 7
2 1 8
2 3 2
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2 5 7
4 6 3
1 4 9
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LSRs Rejected for MA - Auto-Rejected (Percent P0-4A-2
Dale CLEC Num CLEC Denom C L E C R e s u l t
Jan-01
Feb-01
Mar-01
Apr-O1
May-01
Jun-01
Ju!-01
Aug-01
Sep-01
Oc(-01
Nov-01
Dec-01
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20332
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91530
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the<=klist #2 - LSR Rejections

LSRs Rejected for EDI Auto-Reiected Percent) (P0-4B-2

3
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92
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Date CLEC Num CLECDenom CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Ju1-01
Aug-01
Sep-01
Od-01
NOv-01
0e0-01

221
347
218
232
432
212
257
463
149
14a
127
127

2086
1780
1232
1722
3061
2224
1439
1775
1512
2193
984
1702

10.59%
19.49%
17.69%
13.47%
14.11%
9.53%

17.86%
26.08%
9.8s%
6.66%

12.91%
7.46%

Date CLEC Num CLEC Denom CLEC Result
Jan-01
Feb-01
mar-01
Apr-01
May-41
Jun-*01
Jur-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01

7415
7503
7327
alas
9845
7734
7819

10415
9822
14444
14716
15289

39283
35534
41588
48389
47633
42364
44111
54234
47978
619a0
65120
69357

18.88%
21 u 12%
17.61%
17.98%
20. 67%
18.26%
17. 73%
19 . 20%
20 . 47%
23. 32%
22. 60%
22. 04%
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.-....-_.;».- Sn42I3:$}}59§ `:

LSRs Received via Facsimile (Percent) (PO4C )
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Checklist #2 - Firm Order Confirmations - Resale
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Date CLEC Num CLEC Denom CLEC Result
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Checklist #2- Hrm Order Confirmations- Resale

FOCs on ̀ l1me for Manual (PercGnl) (PO-5C I a
Date CLEC Num CLEC Denom CLEC Result
Jan-o1
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
n¢w-o1
nec-01

1784
1153
907

1416
254s

al
1109
1244
1298
1979
779

1487

1806
1400
981

1459
2583

38
1140
1251
1311
1986
785

1489

98.78%
82.36%
92.46%
97.05%
98.53%
81.58%
97.28%
99.44%
99.01%
99.65%
99.24%
99.87%

aFOCs Tlme for Failed Fiowlhrough LSRsfor MA (Hours:Minunes (P0-5E-1
D818 CLEC Nun CLEC 0909111 CLEC Result
Jan-01
FCb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
0e¢01

av550:
400:43
res-ss
857157

1442212
1154:15
298:03
335:88
288:17
318'21
1e8:50
125:12

1415
B57
497
738
829
too
343
275
248
307
242
235

0:23
0:28
1:29
0:53
1:44
3:51
0:52
1:13
1 09
t~o2
0:41
0:32

41:12 52-l::L'5288-=.°..1 u
IuI

»FOCs Time for Failed Flowihrou n LSRs for EDI (Hours:Minutes) (P0-5E-2 a)
Dam CLEC Num CLEC Denim CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
seem
ocn-01
NGN-01
Deo-01

44:10
107.42
1s9:a1
205:51
217:19
17:08

396:48
294:22
157'22
24s-se
318:58
14s:as

74
93

130
e l

124
17

522
281
186
208
145
123

0:36
1 :09
1:14
3221
1 '45
1 -of
0:48
1:03
0:51
1:12
2:12
1-12
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Checklist #2 - Firm Order Confirmations - Unbundled Loops
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Date CLEC Num CLEC Denim CLEC Result
Jan-01
Feb-D1
Mar-01
Apr-01
May-01
Jurl-01
Ju:-01
Aug-01
Sep-D1
Oct-01
Nov-01
Dec-01

2

37
119
97

332
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132
424
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33.33%
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FOCs On Time For Electronic/Manual LSRs Received Via MA (Perren' P0-5B-1 (b
Date CLEC Num CLEC Denim CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-D1
Oct~01
Nov-01
Dec-01

491
521
721
786
787
580
582
585
594
771
561
428

499
524
737
911
791
581
585
588
597
777
564
429

98.40%
99.43%
97.83%
88.28%
99.49%
99.83%
99.49%
99.49%
99.50%
99_23%
99,47%
9g,30%
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Date CLEC Num CLEC Denim CLEC Result
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Checklist #2 - Fim Order C9n§rmations -!Jnbundled Loops

FOCi on Time for Manual (Percent (PO-5C - t
Date CLEC Num CLEC Denim CLEC Result
Jan-D1
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-D1
Nov-01
Deo-01

18
6

11
8

15
27
25
41
26
36
31
24

22
e

12
9

17
28
26
41
26
36
31
24

81.82%
100.00%
91.67%
88.89%
94.12%
96.43%
96.15%

100.00%
100.00%
10000%
100.00%
190.00%

;=z:4~=4» é=§3=* 8s; '314 Hi; .,§:,§E§§4E§i=:.l.**.';*49¥£E5'*;p:

1FOCi Tlme for Failed Flowthrough LSRs for MA Hours:Minutes 0-5E-1 (b
Date CLEC Num CLEC Denim CLEC Result
Jan-G1
Feb-01
Mar-01
Apr-01
May-D1
Jun-D1
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
DeC-01

414:03
130:14
210230
459:45
220:38
81151
94:06
87219
83221

224:54
810230
422:25

199
54

107
172
175
78
48
38
31
91
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37

2:05
2:25
1:58
2:48
1218
1:03
1:58
2:18
2:41
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FGCS Time for Failed Flush \  \ h LSRS for EDI (Ho4fs:Minu1es) (P0-5E-2 (b
Date CLEC Num CLEC Denim CLEC Result
Jan-01
F€b-01
M r-01
Apr-01
May-01
Jun-G1
Jul-01
Aug-01
Sep-01
OC!-01
Nov-01
Dec-D1
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216:13
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148:40
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104
GO
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go
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64
72
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2:35
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Checklist #2 - Firm Order C-or1Hrmations - LNP
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Date CLEC Num CLEC Denim CLEC R¢$ull
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
J ul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01

1519
1544
2358
1889

2102
2216
2772
3217
2023
2637
3489
3724

1519
1552
2371
1904
21os
2222
2773
3239
2040
2661
3498
3725

100.99%
99.48%
99.45%
99.21%
99.81%
99.73%
99.96%
99.32%
99.17%
99.10%
99.74%
99.97%

Q

FOCs OnTime for Fully Eiearonic LSRs Received Via EDI (Percent P0-5A-2 c
Date CLEC Num CLEC Denim CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-D1
Dec-01

11
16

4
7

10
12
21
19
8

26
14

3

12
16
4
7

10
12
21
19

8
be
14

3

91.87%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

FOCs On TlmeFor ElectronidManual LSRs Received Via MA (Percent) (P0-5B-1 (c
Date CLEC Num CLEC Denim CLEC Result

;

Ir
2 r:

~s;

/w

§§4k Y.:
3 wn : § é§3€éll;i;§§§§3§§§; fééiéfé

FOCi On Time For E1ectronicJManuaI LSRS Received Via EDI (Percent) (PO-SB-2 (c))
' -|-|

w

T

+
9:

4

G

j

ii
M

2 . 5

ii

82
M

Jan-01
Feb-D1
Mar-01

Apr-D1
May-01
Jun-01
Jul-01
Aug-D1
Sep-G1
oct.01
Nov-01
Bee-61

1341
1606
2233
2074
1510
1311
1765
2104
1629
2025
2352
2454

1431
1615
2274
2117
1525
1341
1779
2116
1635
2034
2362
2469

93.71%
99.44%
98.20%
97.97%
9902%
97.76%
99.27%
99.43%
99.53%
99.56%

100.00%
99.39%

Dale CLEC Num CLEC Derlom CLEC Result
J3\'\~01
Feb-01
Mar-01
Apr-01
May-01
Jun-D1
JUl-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01

87
107

80
88

159
118
183
153

95
116

93
90

156
109

98
110
172
137
168
T53
95

116
95
90

55.77%
98.17%
al .63%
80.00%
92_44%
B6.13%
97.02%

100.00%
100.00%
100.00%
97.89%

100.00%
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Che§:klisl#2 - Firm Order confirmations - LNP

3:

7a1 :42
242:52
600:10
444:33
251245

1191 '45
436' 13
340:49
469:41
123:09
225:16
958-99

774
749

1023
899
457
304
428
482
348
336
216
278

1-01
0:19
0:35
0:30
0:33
3:55
1:01
0'42
1:21
0:22
1 :DS
3:27

§3§2§;

Dabs CLEC Num CLEC Denim CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-D1
Jul-01
Aug-01
Sep-01
OC(-01
NOv~01
Dec~01

328:43
62210

155:29
184:34

59:35
45:12
11 :55
6233
6:08
3243
2:16
7'D9

32
16
20
20
16
14
8
5
2
7
a
3

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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FOCs Time for Failed Flowthrouqh LSRs for EDI (Hours:Mirlutes} (P0-5E~2 (cl)
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Chad<list #2 Fim Order Confirmations LIS
l£ '~-< I§"8_8¥>lK¥ '*§ EL*l§£*""~3é§J<8~ w

Firm Order Confirmations (FOCi} On Time (Percent PO-5 D)
Date CLEC Num CLECDenim CLEC Result
Jan~01
Feb-01
Mar 01
Apr DI
May-D1
Jun 01
Jul-01
Aug 01
Sep-01
OCt 01
NDv-01
Dec-01

10a
97

118
70
66
22
SO

122
121
120
94
82

115
99

119
70
87
24
54

123
122
120
94
82

93.10%
97.98%
99.16%

100.00%
98.51 %
91 .67%
98.44%
99.19%
99.18%

100.00%
100.00%
100.00%

Qwest Performance Results (Arizona 271 PID 7.0) An'zona
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Checklist#2 - Completion notifications
pa; ' i», ' § "I 5 a

Work Camplaiinn notification Timeliness (Hours:Minunss (PO-8A )

Date CLEC NumCLEC DEW CLEC Res; cLEcsm[ Qwest Nun Qwest Den-Qwest ReaModZScr ParitySc1

Jan-01

Feb-o1

mar-01

Apr-01

M8y-01

Jun-01

Jui-01

Aug-01

Sep-01

O4-01

NOv-01

Dec-01

29888'0B

22541:57

38740914

7936152

z438s:0s

B953:51

10624430

B598

7054

10352

7152

74s4

B807

71B3

4:32

3:12

8:33

1:07

3117

1'19

1:29

11:29

7:35

32:54

11-1s

11-55

15:34

13:38
W vW: *a:& §§;9n'%§31;°I 2883 DIEI

work Completion ncniticalion Timeliness (Houls:Minu1es [PO-6B I

new CLEC NumCLEC DEN CLEC Re cLEcsedr Qwest Nu Qwest De LEQwest ModZSu Parity Ser
Jan-D1

Feb-01

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Od-01

Nov~01

D¢c-01

|

5115143

6133:

8s30:45

1S7B:3G

940410¢

4695120

7647348

1057

1896

2378

1745

2438

2764

2618

4'54

3214

3:43

0:47

3:51

1:42

2:55

I

10:05

4:28

28:04

S29

18:36

9213

17;G4

3

I

é
é
E
gt
9

3;

2
so

3

BH1in]_Ccmpletion nwncauun Timeliness Percent) (PO-7A .C)

Dane CLEC Num CLEC De CLEC CLEC Std |:Qwest Nu Qwest Den OwestRes Mod Z So' pansy so

J8N-01

Feb-o1

Mar-01

Apr.01

may-01

Jun-D1

Jul-Oi

Aug-01

se e m

on-01

Nov-01

Dec-01

7130

6356

7279

4987

7B94

yous

7510

T226

6394

7355

5330

7993

1114

9374

98.67%

99.41 %

9B.9?%

93. 15%

98.75%

98.48%

B0. 12%

11.45%

7_G9%

10.11%

8.19%

11.06%

12.23%

39.91%

I

Lr

39092

44461

48318

362261

325

330784

123098

404846

450256

498339

375347

335122

340889

126952

96.55%

96.60%

96.96%

96.51%

97.11%

91.04%

96.96%

-9.75

-12.29

.9.95

13.14

-8.11

-7.12

91.75

-ass

-8.47

.7.05

8.99

$ 3

-5,32

54.78

Bil if 1 Completion Notiticaaion TlmeIlness Percent) IPO-TB .C)

Date CLEC Num CLEC Den CLEC Real. CLEC Std lQwest Nu Qwest Dem p*QwestR maazsu Pa s<=r
J8n-D1

Feb-01

Mar-D1

Apr-01

mayol

Juh-01

Jul-01

Aug-01

Sep-01

o¢1-01

Nov-01

Dw:-01

1517

211 s

2507

1947

2369

3224

2903

1538

2130

2541

1993

2450

3271

4467

98.83%

9s.34%

98.56%

97.89%

96.68%

98.56%

64.93%

11.51%

8.08%

11.49%

15.02%

17.88%

11.90%

47.70%

390828

444610

483188

362281

326023

330784

123098

404845

460256

498339

375341

335722

340889

128952

96.55%

95.60%

96.96%

95.51 %

97.11 as

97.04%

96.95%

-4.45

»8.97

-4.99

-2.86

1.23

-5.13

12143

-3.71

-5.24

-we

-2.74

-025

-4.12

73.43

i4

E

44

5

3

3
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» IChad<list #2 - Jet Notifications - Non-Designed Services
¢ 4§tt§l=tu4l= §4¢;§

Jeeoar<ly notice lnoerval Avanne Do 'al (PG-8 A

Date O1-EC Num C LE C D e n C E C  R e m Sm Dev Qv 1e d Nwr Gw8stUa0- o w e m n e m m o u z s u f P  •  S G *
J8n-01

F6b-01

Har-01

Apr-41

May»D1

JuD-01

Jul-ox

Au9»01

Sep-01

Oc:-01

Nov-01

Oeo-01

i s

2 s 4

4 0

4 2

o z

8 5

6 1

2 6 5

a s

a l

I S

2 5

30

21

2 4

1 6

10

2 8

2 0

2 0

17

l a

s

13

1.53

11 .14

1 .67

2. 62

3,20

2.50

3.05

13.25

2.24

2. 38

3. 00

1.52

1.50

41.04

1.40

5. 00

1.48

1.84

1.43

47.05

1.30

1. 39

1. 22

0. 95

3988

4a1s

s94s

5950

ezss

7327

14398

aea01

13659

9930

12265

91B0

1189

1342

1334

11st

1098

1444

1308

1481

1082

1185

1064

see

s . s 1

3. 59

u s

$.04

5. 70

5.07

11 .01

11 .40

13.24

8.3B

11.31

9.31

2. 65

-T.84

z .ss

1 .49

0. 67

1 .74

1 .32

-0.21

1 .as

1. 13

0. 4s

2. 01

o.e1

-s .7s

0. 75

-0.09

-0.59

0.os

-0.2

-1.13

0.14

»0.31

-0.72

0 2 2
Qw Iii

Timely Jeno Naiioes ( P e c a n  ( P Q - 9 A)

0808 CLEC Num C L E C  n e w CLEC RBSL St d o w Qw8st Nur Qwe s tb e n Qwest ies moezsa
,lan-01

Feb-01

Mar-01

Apt-01

May-01

Jun-01

Jul-01

Aug-01

809-01

Od -0 1

u w- o 1

9 » o 1

10

s

9

1

2

4

4

1

5

1

o

4

8 8

11

$5

36

18

27

a s

14

14

s

8
14

12.05%

8 4 5 K

16.36%

2. 78%

12.S0%

14.81%

15,s8°4

7. 14%

35.71%

12.50%

0. 00%

2B.57%

a s s e s

21 . 81%

assess

18.43%

8:07%4

:ass2ss

ssnesa

25. 75%

47. 92%

33. 07%

0. 00%
45. 18%

3 5 4

4 3 0

4 5 2

401

3 5 5

3 4 5

p a :

$31

a s

192

1 5 5

o s

3134

2384

2118

1718

1759

1731

1467

1773

1411

1329

112s

1389

11.30%

18.04%

21.34%

n 3 7 %

28.18%

19.93%

192298

18.67%

15.88%

14.45%

1 3 J e %

14.65%

:v

-0.21

2. 21

0.88

3. 35

o .71

0 .

0.44

w e

-2.02

0.04

1.06

-1 .47

P

_ r

-r

QS
J

\
Yu

8
3

4

x

x

.

f

-1.13 g

0.36

-0.47

1 04

-0.5r  .

-0.62

-0.73 g

-0.35

.2.22.

-0.9B

-0.35
-1. 89

9

4
is

8
!

35

Q w e s t  P e r f o r m a n c e R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 )

1 z l3axil8i

Parnv  so

~g

1~

;I

eeou

35.00es
00.0004
25. 00%

3 2 0 . 0 0 %
15.00%
10.08%

40. 00%

14. 00

12.00

10. 00

a , 0o

s.oo

4. 00

2. 00

0. 00

:z x
I 5 • ¢ . ' 'Q

x - x •

\ , ' x
0.0094 . . X

3  1 -
é 8
4  a

5. 00%

8
g

e
eu.
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U
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E
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Checklist #2 - Jeopardy Nooiieatiorl$ - Unbundled Loops

Jeonardv Notice Interval A eDa*s)(po-8B
Date CLECNum CLEC Dent CLEC Rest CLEC Std Qwest N Qwestben- Qwest ModZScr Part so
Jal\-01

Feb-01

Mar-01

Apr~01

May-01

Jun-D1

Jul-01

Aug-Q1

Sep-01

0M-01

Nov-01

DeC-01

55

51

as

as

126

83

ala

208

196

246

11s

74

34

25

34

16

17

18

42

49

54

88

43

16

1.91

2.04

2_4/

2.12

7.41

4.51

v.a1

4.24

a.sa

3.62

4 | 09

4.82

1. 11

1.17

1.46

1.63

4.99

3.42

6.35

3.76

2.97

2.21

2.03

a s s

8938

4815

5846

5950

5259

T327

14398

16307

15659

9930

12265

9160

1169

1342

4334

11a0

was

1444

1308

1431

1032

1185

1084

984

3.37

3,59

4.46

5.04

5 . 70

5.07

11.01

11.40

13.24

8.38

11.31

s .s1

1,94

2.14

2.12

2. 1

-o.4s

-0.21

0.42

1.17

2.14

1 .39

1.2B

0.3

o,1s

0.3

D29

0.21

-1 .as

1.18

-9.74

0.08

a s

-0.18

4 . 8

-0.79
ex

.,4<,» v r.>eza~>»~1m=n=&<n£~ay
4 mv 4 1* M QMM

Timeiv Jeopardv Notices fPerosnl (PO-9 Bl

Date CLEC Num CLEC Dem CLEC Rssx CLECStdf Qwest Nun' Qwest Dem Qwas\Res< Ml)dzscl' P8!ily So
Jwn-91

Feb-O1

Mar-01

Apr-01

May-01

JUD-01

Jul-01

Aug-01

Sep-01

o u - 0 1

NOV-01

Dec~01

Y

3

G

3

0

1

4

10

3

3

12

e

SO

30

41

10

6

5

9

15

18

9

to

g

20.09%

10.00%

14.53%

30.00%

0.00%

20.00%

44.44%

56.67%

16.67%

33.33%

40.00%

0.00%

aonov.

30.00%

35.34%

45.83%

0.00%

40.00%

49.59%

47.14%

37.27%

47.14%

48.99%

400%

Asa

430

452

441

355

345

282

331

8 4

192

155

205

3134

2384

2118

1118

1759

1731

1457

1773

1411

1329

1125

1389

11.30%

18.04%

21.34%

23,31%

20.18%

19.93%

19.22%

18.87%

15.88%

14.45%

13.78%

14.55%

-1.B2

1.14

1.03

-0.49

1.15

0

-1.91

-4.75

-0.09

-1.81

-4.11

1.2

-1

-0.31

-0.37

-1.3

-03

-1

-2.18

.3.99

-1.06

.1.sa

-3.5

-0.27

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 - Jeopardy notifications - LIS
=¢§=»§4 ===4 =i§=§§§8§ .>:=.. - t  .

42.:... . 2.::=». . . . .
. n . \ . " . .

. . s
8 8T»§=.. .c118i a i rP Z : ,  i >*r* ~*~** * ' . i ; . I

is  § 3§§l3% . @@1¢""§*§3%€ *£3 3 : § § ; § § § § § l l l é8881f33§l @§ §@;' ; € l § U 1/ & . ;
§§'f 9 2 i ; 4

4 x z ; .
?*l§=:t*8s4" §§858839

JSUG Notice mzerval Average Do fs) (PO-8 C)
n

Date CLEC Num CLEC Dem CLEC Rea CLEC Sm I Qwest Num Qwest De" Qwest R851 mouzscf Pavilv So'

Jan-01

Feb-01

Ma1-01

Apr-01

may-01

Jun-01

Jul-01

Aug-01

Seem

OCt-01

NOv-01

Dec-01

11

5

1

1

24

u

5

2

1

5

2

3

1

2

5.50

5.00

02a

0.50

a.00

0.00

2.50

0,45

0.11

8.89

2.12

0

0

o

o

1

1

1

2

1

2

0.00

0.00

0.o0

0.80

C L E D

=3§§§§§§§é%ll
J J i § § § i 3
x : n. =2

*~ s: ~ zve 8 i

Times Jeopardy Notices (peace:-n (po-9 cl

Date

Jan-D1

Feb-01

M ar-01

Apr-01

may-01

Jun-01

Jul-01

Aug-01

Sep-01

U9-01

Nov-01

Deo-01

1

1

D

1

o

0

0

0

0

0

0

0

4

24

10

5

2

12

2

1

2

2

4

1

25.00%

4.17%

0.00%

20.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

19.9B%

0.0095

40.00%

0.00%

0,0094

0.00%

0.00%

o.¢>oas

0.0096

0.00%

000%

0

0

o

o

o

o

0

0

0

1

4

4

1

1

ID

1

13

4

2

5

0.00%

0.00%

0. 00%

0.08%

o .of%

0.00%

0.00%

0.00%

0.00%

2D.0D%

NJA

N/A

N/A

WA

NIA

NIA

NIA

NIA

N/A

o

NIL

NIA

N/A

N/A

N/A

N/A

NIA

1
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Checklist #2 - Jeo| . » No6timtions | UNE-P-POTS
.:"'l¢i';2A%» 'i~~"l - . an'§ ':;=- ;;.j. i.:zh. 4.4- = :=:,=a.fluff "xx *no . GA~~~wx:\'r@§r»szu4@ e§,.,.;;;<= ,,;=:»:f.,~ a m: t '§§¥ M»

g ;a 8ti§ ,,.~r:'m*x: v .
*,=':";1.~~ l1 |..:. xiii

so. WF &'C<11K9;
.~t.

Jeoparuv Nance lnrarval A v e r t Do  * sNPO- 8  D

pane CL E C Nu m CL E C g e m C L E C  R IS ! ¢[_ g ¢ S td r Qs~eslNulr 091881  om Q w e s t  R e s ModZ$a' Par it y  So

JSM--01

Fm- 0 1

Mar-01

A9r-01

May-01

Jun-01

.ld-01

M 9 4 1

Sep-o1

0d-01

Nav-01

Dlc»01

s

0

e

0

5

15

6

12

15

14

11

a

2

2

1
3
4
s
8
4
3
1

1 .67

0 .0 0

s .0 0

0 .0 0

1 .67

3 .7 5

1 . 0 0

2 .0 0

3 .7 5

4 , 6 7

1 .s 7

0 .s a

0 .oo

0 ,0 0

0 .5 8

3 .8 6

1 .25

1 .26

3 .5 0

e ,4 s

1.51

3938

4a1s

ss4e

basso

6259

7327

14398

16307

13659

S930

122es

9160

1189

1342

13a-1

1180

1098

1444

130B

1431

w a s

1185

w e-1

984

s . a 1

3 .5 9

4 .4 5

s .o4

5 .7 0

f o r

11.01

1 1 .4 0

13.24

8 .3 8

1 1 .3 1

9 3 1

0 .5 2

1.61

- 0 .13

1 .1

0 .83

0 .1 2

2 .37

1 .1 1

-0.1 s

- 0 .2

1 ,67

-0.88
-om
-¢.w

- A s a

- 0 A 9

- 0 .9 5

0 .4 4

- A s a

-1 ,ch

-1 .12

o n e
n m l
u a m " ==888lumm iif 4 .»\4 l 44 ¢ s n w &...==3t '* §>*

Umelv Jeonardv Notices (Percent (PO-9 D)

Date c L a y  N u m CLEC D C L E C  R e s . CLEC sun am Nulro m : Dem Qwest MOd H s u p a n s y  s o

Jaa»o1

Feb-01

Mar-01

Apr-01

may-o1

Jun-01

JUl~01

Aug-01

Sep-01

Od-01

NOv»01

Duc-01

2

0

0

0

o

1

2

1

1

0

0

1

a s

2 0

1 3

5

7

1 1

10

16

s

8

10

9

5 .1 3 %

0.00%

0 .0 0 %

0 .0 0 %

0 .0 0 %

9 .0 9 %

2 0 .0 0 %

8 .2 5 %

2 0 .0 0 %

0000%

0 .0 0 %

11 .11 %

n o s e s

0 .0 0 %

0 .0 0 %

0.00%

0 .0 0 %

2 8 .7 5 %

4 0 .0 0 %

24.21 %

4 0 .0 0 %

o.0oas

0 .0 0 %

31 .4895

Asa

4 3 0

4 5 2

4 0 1

355

345

: H z

3 3 1

224

1 9 2

1 as

2 0 6

3154

2354

211s

1716

wee

1731

1467

1773

1411

1829

1125

1399

11 .30%

1a.o4~x

21 .34%

2a.37%

20.18%

19 .93%

19 .22%

18 .67%

15.a8%

14 .45%

13 .78%

14 .65%

1.23

2 .8 9

2 .0 5

1.14

1.29

0 .83

-0.06

1.28

-0.25

1.09

1.24

0 .1 8

- o b s

0 .4 5

o m

- 0 .31

4 8

~o.4o

. 1.04

- o n

- 1 .1s

- 0 .84

- 0 .25

- o . s v
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Checklist #2- LSR Aggguntabili
2§§i€;;;;;i~ - " § l&

#new;, 8

C L E C  N u m CLEC Denim CLEC Result
71ta1
59506
89728
61799
76780
78870
73119
84030
65953
85412
81566
83868

71133
59503
69720
S1773
78408
78870
73119
84030
65983
85412
81566
83868

100.00%

t00.01%
100,01%
100.04%
100.49%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100,00%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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isChecklist #2 - Timely Release Notifl sons

Date CLEC Num CLEC Denom CLEC Result
Jan-O1
Feb-01
Mar~0T
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-o1
Nov-01
Dec-01

0
0
3

0
1
3

0.00%
100.00%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

(PO-16 l Timely Release Notifications (Percents Default

cs 40.00%

;8;83

riMe release noi5ca\ions are less than ODin the receding month.  the standard is l miss

January 16, 2002 Page 47 of 275



Checklist #2 - Stand-Alone Test Environment (SATE) Accuracy
§81%§r 1€ : gi€€i§¢l3*§€;I¢§

. Date C L E C  N u m CLEC Denim C L E C Resu l t
Jar l - o t
F e b - 0 1
M a r - 0 1
A p r - 01
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
o c t - 0 1
N O v- 01
D e c - 0 1

358
390

279
395

94.46%
98.73%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 - Access To Centers

DUE CLEC Num CLEC Dan om CLEC Ream Qwes\nurn W e Danorn Qv4G$\Re$UI\

Jan-101

Feb-01

Mar-01

Apr»01

may-01

Jun-U1

Jul-01

Aug-01

Sep-01

Od-01

Nov-D1

Dec-Q1

39890

a1787

34908

32572

34650

33535

306B5

33965

26327

29974

28494

25774

41921

33822

ae514

amass

37124

35214

32351

35271

27729

aoaas

27562

27552

95.18%

93.92%

95.60%

95.20%

93.34%

92.81%

94.85%

85.30%

94.95%

97.20%

95.09%

9254~

2006486

1855201

1831158

1099092

905550

4213127

2197348

3292289

2723316

3407925

2819745

2529855

3773689

sosaas4

3429437

3T32735

4171326

4112191

3992989

m a m a

3332102

4011312

3441988

3315522

53.1794

60.97%

53.40%

29.4499

21.71%

2a5099

55.03%

n e w

B1 .fax

34.96%

em m a

762994

» <=; .

Calls Answered wilhin 20 seconds - lrnewonnea Repair Center (Perceru) (MR-2 I

Dain CLEC Num CLEC Denim CLEC Result Qwest Num Qwe9 Denim Wma Result

Jan-D1

Feb-01

Mar~¢1

Apr-O1

May-01

JUn-01

Ju:-01

Aug-o1

Sep-01

Od-01

Nov-01

De:-,os

19111

18378

2199?

18724

22991

25944

29571

2s285

23392

22512

13983

18034

22979

21962

249434

22s11

25211

27731

31724

29740

243436

23837

22501

19952

88.17%

assess

98.22%

B2.B1%

91.19%

93.56%

93.21%

95. 11%

96.24%

94.86%

87.64%

sza.as%

754367

644065

713741

724314

747817

775975

700465

642249

514443

526715

4rzoe2

440835

865186

719729

90W85S

820411

848984

896147

800726

736282

560851

801781

5-mass

512988

87.0996

89.4998

89.08%

88.29%

so. 18as

BE . 57 %

B7.48K

8723%

9432%

87.53%

55.39%

assn%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

calls Answered nth in Twentv Secul1$ - lntemonnea Frovisioninn Center (PefcsnN (GP-2Y

X » X - X ' ' X ' X ' M -
9•

o

159.90%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

§ 8 3 §
QwestResultl

8
o

x- - -CLEC Rerun

2 -»

x

x

100.0054

95.00%

99.99%

85.00% as 1 x

80.00%

75.00%

9 • 4

* é
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Checklist#2 . Billing
14ll1l1l11=1l1;¢%1lt11lwrim 3

xia €8i 33g.
a c
.  1

4
4:u411;tial14€1§tt; §14t4:1; ; i l?9

Date CLEC Num CLEC D¢Y1U1l\ CLEC RESIN( Qwest Num O w e :  D o o m Qwest R¢$IJl\

J8h-01

sen.01

Mar-01

Apr-D1

May-01

JuN-01

Jul-01

Aug-01

Sep-01

Od-01

N¢v-01

DeC-01

1091591

1107823

126986

1413128

1as24aa

1491808

1144180

5646742

1199453

1073996

1oz2a0s

1238430

sszess

631418

s4747a

7B959G

vesasz

7B$738

s z s a w

eesssz

598457

637097

s n s a

G00465

1 .97

1 .75

1 .96

1 .79

1 .75

1 .90

1 .84

9.94

2.00

1 .es

1 .89

2.06

120820814

119e58268

106382842

128207934

10s106540

m a n s / 4 4

108808083

woeasaao

assaaaoz

1a293812

100657236

97ea4a2s

19911828

21047053

19619268

19685405

18a8101

20116641

1785711B

18774010

15468854

1sse4s2n>

15550006

15504775

6.07

5.89

5.42

$.42

5.s4

6.53

8.02

5.38

s.ss

$.15

6.47

8.30

Il . 4

Time no PrDvid8 Usage Reenfis Pewefdl J0iI1Iiv-nrovided Smwmaaneess (Bl-1B I

w e CLEC Num CLEC Dewar CLEC Riuun Qwis!Num Gwostbenem Qwwnesun
J8n-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

J0l-01

Augoa

Se¢-0%

Od-01

Nav-01

Deo-01

sm672s

5411827

501639

5:40109

e192-12

4ssm4

544454

791016

1082437

5706803

6595814

502475

535711

635320

500523

548663

800969

1108953

100.00%

91.21%

99.83%

98.77%

97.41%

97.74%

99.23%

9a.76'x

98.05%

» ¢

8

¢

w

~4
@

.

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 )

Time so puwaaa Ussae Recons Average Divs\ LiEs and Resale Avmuaate (Bl-1A
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the¢klist #2 ¢ Billinq

(Percent AH BI-2lrwoiaes Deliveredwithin 10 Do
Date QwesUCLEC / \Ger aa . n .QwesucLEo Aqq

5

%

f

8

99.99%
99.99%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
90.04%

Jan-01
Feb-01
Mar-01
Apr-D1

May-01
Jun-01
Jul-01
Allg-01
Sep-01
Od-01
NOV-01
Dec-01

12819
13141
12989
13396
12738
12537

12056
11891
12223
12225
12024

1064?

12820
13142
12989
13396
12738
12537
12055
11891
12223
12226
12024
10994

Qwest Perfomlance Results (Arizona 271 PID 7.0) Arizona
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Bili fu Aooufacv - Adjustments for Errors (Percent) UNEs and Resale a )SB
D a l e CLEC Num CLEC Den( CLEC Res. C&Csor Qwesl Nun' Qwem Den Qwest Resl Mod z So padre So
£94.01

Feb-01

Mar-01

Mor-01

May-01

Jun-01

Jul-01

AUQ41

S8901

rem
NOV-01

Dec-01

10970838

2 7 n 3 5 5 . 3

2848892.1

2797596 . B

2830894.45

28956923

1  m 4 s s . s

2 0 0 6 4 5 9 2

2527041

11131507

2 7 7 9 2 8 3

2sso47v. e

2B01152.4

2834355.e

2 9 0 0 4 1 9 ]

2154024.s

z21a4s5.1

300509G. 1

98.50%

99.93%

99.94%

99.87%

99.88%

99.84%

79.64%

90.55%

84.09%

2 | Se %

2.88%

3.57%

3.49 %

4. 03%

40.27%

29. 12%

36.58%

132038029

129602158

129002534

131147844

131782060

130996741

124879183

1115245283

123820360

132421384

130555658

130124689

131933056

132519882

132140213

125594350

11T511122

124571110

99.71 %

99.27%

99.14%

99.40%

99_44%

99. 13%

99.43%

88.92%

99.45 as

-128.48

- m a n

-100.74

-97.28

-127.75

3836.12

n a m e

3654.25

-79.11

-89.59

-52.25

-ea. 15

-78.57

2331. 19

717 .29

2220.53

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

January 16, 2002 Page 52 of 275

1739882

I
l ief

S I
CIE

;

£88

3% t
E

<

If

/

v;

. 1,  .2

£'**~*'~8i1i?8li88§?z8¥~*i"~. ¥si%§é§ ?* " iEif 8E?E2.2*&l84842§§* E% t% §8§§§ § t 8 § 8 §

8

y
83"

; 28x

» .wif

Ti

:Mix

D44
;.

;. »!f .

$1'

ii§§§l§?5§8§€€3l§l3i3' §3§§8:8
Ch&ckli$t #2 - Billing

89?
V u

t
W

3
3

f

3

4
3
4

' coo0

100.00%
90. 00%
80.00%
70.00%
80.00%
50. 00%
410.00%
30.00%
20 . 00%
10 .0056
0.00%

8
é
55

3

rl :Ry

at f

*t;;§'2»:°
. E W

_5 4;

v I

3181 r
, e  s

4 =.4
4 *E * H

1 . 1 1

- - - X - -  C L E c R e s u n

» :§ !§ nl1m8 an4

*L

v-
o
éLl.

.4*» Pt •

r - - ' : . .
1 1/ -  ' £!4* i i 3" 3 '

8*§8f,§El I
E§£E;6w»

8  L

£8 ¥

893s

»*avi -4

f t

3
an

2 3E
2

W
9

3
-.r

1 I u_0 •
x ' X " ;

s

1-
o-L
4

aw Raw(

"E'.' . -.. in
.-".=;q

JI ?9l..." * 4 . , , , = , , ,  * :
|.`2F~'3b = 3 9  " ' 7 * ' = - ' : . . :
.8-1 ~»Em..443-;'.- Ig .3- \_* .a.i.' .. . .

r »i:I.=;.:8I8.5.. '4"1I'~*3:€T_-1:-.

- *:-,= ~;.:. ; :v. .  f  ~ F : * ' - ' I 2""-= r 3 .

*i-; 8.'3f'*'&;; s?z8j-:

3
<

A
<3

1-
4:

: _

1

-2-.

5 Q I•  . J  . :
s.- "4

t-:§=.:. 3 .._ \'.-

4~r2»8f
° 4 £ $ 3 . .
' ¢ ' z . l g
. ' é 8' *  '21

re .§; :
"'°:~ *= 'Gs

l l

i s

8u
o

I

3

3
E
I



Checklist #2 .. Billing
9"I 93 '4 Kr.*""; .;....4 4515 , 5-'¢,»1= =.8-3

I , , . _ _ , ; _ \  . .
L ,.
:  a l

f

Date CLEC Num CLEC DEN CLEC Rest CLEC gd r Qwssl Nun'Qwest Qwest Real Mod Z Ser p a n t y  S e t :=:=

Jan-01

Feb-01

m8r-01

Apr-D1

May-01

Jl.l11-01

J l l - 0 1

Aug-01

Sep-01

Oc1-01

NGV-01

DGc~-o1

6886

14sas

111as

T098

14800

11585

98.45%

sasase

eesase

12.05%

18.28%

376935.74

576970

469354

885543

58562

4849

97.26%

96.87%

96 78%

-11,38

1.47

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

Bifllna Oomolelenena Percent) UNEs and Resale Formate (Bl-4A \
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Checklst #2 - Unbundled Network Element _ Platform (UNE-P) Installation
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oheaaisz #2 - Unbundled network Element - Plaliom UNE-P Installation
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Checklist #2 - Unbundled Network Element - Ptaifcrm (UNE-P) lnstaflation

new Sewica Insmllatlon Quait- |'Pea:ent)(OP~5 )

Date CLEC Num CLEC Donor CLEC R85uli Qwest Num Qwes1 Denuu Qwest Resul mau: So Parity Scf
Ja»»o1

Feb-o1

Mar-01

Apr-01

May»01

Jun-01

Jul-01

Au9-01

$eb-81

OC1.-01

Nav~lJ1

Dau-01

222

524

eds

590

592

542

504

506

452

350

ask

427

321

579

689

74 a

SO B

a w

570

$91

sos

434

418

478

G9,1B%

90,5056

B0.B8%

92.25%

91 .3694

87.84%

B8.42%

B5.S2%

89.42%

80.65%

85.10%

89.33%

140255

124125

123540

125317

131903

448804

142458

93143

53926

45494

47879

44332

151823

133451

133582

137008

141485

1 8 9 m

153310

10sszs

83142

57598

eases

53125

82.51 as

93.01%

9248%

93.66%

93.27%

93.35%

92.93%

88.27%

as40%

78.99%

81.34%

82.52%

7.94

2.35

1.61

1.58

1.94

5.47

4.19

2

_2353

-0.B5

~1.9G

-3.5

3.83

0.44

-oar:

-0.04

0,16

z s

1.55

0.2!

-2.6

-1.51

-2.19

-3.37

Date

`3 5 r. iii 'ills., 1..i.. ':;. ;':= e~ iv"Q
":1t=;=is1 *44.\

1.  I 8
. .

1: Lhr..-.z

New Service Installation Quali Percent) (OP-5* ]
ML

Date CLEC Num CLEC Donor CLEC Result Qw8sl Nurn Qwesl DemonQwest Resul ModZ So pay so
Jan~o1

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-<51

Sep-01

Oct-01

Nov-01

Deo-01

524

493

378

375

591

539

434

a16

88.85%

s1.47%

87.10%

90.14%

95534

55731

48116

50058

i'¢
105525

142

57598

58865

90.53%

88.26%

83.54%

85.05%

1.55

-28.

.1 .QB

-2.9

-0.06

-2.4

-221

-2.76
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Chemist #2 - Unbundled Network Element » Platform (LINE-P) Repair
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97 .74°lo
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32761

as eos

aoaos
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a m a s s

9 8 . 0 7 *

96.86%

9 8 n %

98.85%

97.88%

971494

97 .sass

97.87%

97.67%

9 1 5 7 *

87.45%

-2.ea

-0.74

- 0 . 3

1.11

1.0a

- 1 8 9

-1.91

-0.4

0. 78

1.16

-0.06

.1.3

-2.68

~1.4s

1.18

-1 .68

-0.34

-2.15
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- 1 . 8
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GB

a s

a s
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Checklist #2 - Unbundled Netvvo-rkElement - Platfo\Tn (UNE-P) Renoir

6
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82'
z

x

D

l~

g

188

3

8

Q

8?
Lgi

1 1

.

£_

g
8?
81
8

8

§

£3
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8
Q 4,====¢.
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>i:£i%i% "@8 848s;8

o u t  o f  S e r v i c e  U e a f m  v ¢ 4 t h i n  2 4 . h e u 4 s  ( P e x e e u k ( M R - 3  3 -  D f S : a \ d \ e 5 O u t s i d e  M S M

one C L E C  N u m CLEC DonorCLEC Rudi o w n num OwlatllUnClQs¢;(R¢l\ll M°dzsa' puny Ser
J I m - 0 1

F t b - 0 1

M a r - D 1

A p r - 0 1

w a y s

J U ! ! - 0 1

J u l - 0 1

A u g - 0 1

s e r > 0 1

c a - 0 1

N a v - 0 l

O n e - 0 1

1

1

2

2

5

2

1

1

1

1

2

3

5

3

8

1

1 0 0 . 0 0 s s

1 0 0 . 0 0 %
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6557*
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6657*

19.50%
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ass:
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2974
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73.63%
a12m
a s k s
90.ssss
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u. 1 I*
a u x
96.15%
8B.l7*
susss
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-0.38

~ 0 . 4 9
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-0.94
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0.2
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.1 .3
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-o.s

-o.as

-1.iv
r"xf : . . .

-I5§:'1i'1 . 1 . 1- . : ; :'8?'e<
: I

\
Al Tluuhles Clnrcd wiUin48 ham (Psluenl) MRS )- Dist Amos Mama MSAs

one CLECNun CLEC Donor C L E C  R e s u l t O w i a l N u m QwestUmmQwasllield M9gj28: Plilv so

RepairRepeat Report Role Pevueml (MR-T' )- Dispatches WthinMSAS

Date CLEC Num CLEC Donor CLECResu Qwest num Qwest Dena:Qwest Resul MOdZScr P  . Ser

J a n - 0 1

F e b - 0 1

M a r ~ 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u l » 0 1

A u g - 0 1

5 8 0 0 1

0 6 1 - 0 1

N O V - 0 1

D e c - 0 1

33

2s

30

19

218

143

182

110

1 5 . 1 4 %

1 9 . 5 8 %

1 a . 5 2 %

1 7 . 2 7 %

7515

4981

5104

4295

43098

29920

32366

27923

1 7 . 4 4 %

1 6 . 6 5 %

1 5 . 7 7 %

1 5 . 3 8 %

-0.89

0.94

0.95

ELF?

-1.54

-0.43

-0.42

41.8

.X'x.'X
~l`,_*

€i§ 4@¢4%§illt98§8é°8lWe I el

8
8-;¢_ O;.x° _;_!-!-8.4.! :v*

60.00%
50.00*

100.c0%
s0.ao1s8
80.00*
moms

o 40.00%
ao.oo9s
20_00*
10.00%
o.ooss

*•u -x- I -else Rssulx owwnuun

. - : v'>».'.»-

R e p a i r A n p o i n t n l e n t s  M e t  P e r c e n t ) ( M R - 9  -  D i s p a t c h e s W i t h i n  M S A s

Uale CLEC Num C L E C  D e m o n CLECRest}&C a w e s z  n u m Q w e s t  D § l ' I Q I Qw¢$1 Raul MOdZ Sur Parity Sot
J a n - o 1

F e b 0 1

M a r ~ 0 1

A p r - 0 1

M a y - 0 1

J u n - O 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

0 4 0 1

N o v - 0 1

D e c - 0 1

1 1 1

9 3

8 7

8 5

1 1 8

1 3 B

1 5 1

2 3 1

1 4 6

1  B 0

1 2 7

1 2 9

132

111

121

107

142

156

168

256

170

195

1:-ms

14,

84.09%

83.78%

71.90%

79.44%

81.89%

B8.48%

es.aa%

90.23%

85.88%

91 .as%

93.38%

90.85%

45813

a5220

40878

35540

36704

37188

39855

45297

a1499

34854

30101

32000

51060

38775

44368

38520

398B7

40795

43120

49124

34216

37400

32140

34385

91.68%

90.83%

91.88%

92.26%

ezo2es

91.16%

92.45%

92.21%

91.90%

92.88%

93.66%

93.06%

ahs

2.37

$.37

4.2

3,96

1.17

1.23

L16

2.64

0.41

0.1B

1.03

0.74

0,44

2.87

1.58

1.41

-0.29

-0.25

-0.8

0.61

-0.72

-ass

-0.31

Iii
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A p r - 0 1

m a y - 0 1
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O d - 0 1

N o v - 0 1

D i o - 0 1
. .r -. . | . . . . .

1

1

3

3

5

3
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3

1

1

3

4
s
4
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s

1 0 0 . 0 0 %

1 0 0 . 1 1 0 9 4

1 0 0 . 0 0 %

75.00*

1oo.ooss

1s.oo\s

100.60%

100.00*

S m

sans

a n

3278

a n

4132

5611

eos:

a n

8912

bozo

:ala

1107

8446

as41

8411

as

4298

5241

m e

Asa:
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Ch&ckIi$l#2 UnbundledNetwork Element Platform (UNE P Centrex Repair
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Checklist #2 EnhancedExtended Loops (EELs Installation

New Service Installation Quail (Percent (OP-5' - Imewal Zone One andTwo
Date .CLEC Num CLEC Denim CLEC Result Std Dev
Jan-01
Feb-01
Mar~01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-D1
Nov-01
Qeo-01
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Checklist #2 ¢Enharxced Ex1anded.L0ops (EELs Repair
T\. . I EEijI."
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Checklist #4 - Unbundled Loop - Analog Installation
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Checklist #4 - Unbundled Loco - xlsnaloo Installation
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Checklist #4 Unbundled Look - Analoq Installation
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• I IChemist #4 Unbundled L - Analog Installation
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Checklist #4 - Uruburldled Loop - Analog Installation
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U IChecJ<list#4 - Unbundled Loop -Anal Repair
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Ched<lis(#4 - Unbundled Loop - Analog Repair

Customer and Nan-QweB1Related Truubla ReruNs (Pew:snt1 rMR-10 - lenten/al Venue One andTwo
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Chemist#4 - UnbundledLoop - Non-Loaded (2-Ware) Installation

Instaliion Commltmtnts Man rpm==» u (OP-3 )- ununal2ono Two
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Chedtlist #4 ¢ Unbundled LGOD - Non»Loalded (2-Wrre !nst8Halfon
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NOv-01
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354
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340
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92.46%
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90.71%
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-2.0a
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-0.41
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-0.97
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.2.24
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-0.75

-z74

- w e

-323

.1-33

-236

New Service lrlslallaUon OusT Percent) ram' )- Irnerval Zane One and Two

1oo.cu»s
smooss .
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a s
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116
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242
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9420%s

92.58%
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95.08%
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387

453

418
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0.08

-2.1

-1-09

-2.71

-0.95
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Checklist #4 - Unbmdld LDOD - Non-Loaded (2-V*Are Repair
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e>01

an-o1
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1

1-01

1

9-01

1

ov-01

1
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52

81
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e l

42

49

as
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32

a
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so

SI
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m
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cneekuist #4 - Unbundled Loop - Non-Loaded 2.vwre) Repair
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Checklist #4 .' Unbundled Loon - Non-Loaded (2-Wire) Repair

Repair Repeat Report Rate (Peluanl} MR-7 )- Interval Zone Two
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Chedclist #4 - Unbundled Loop - Non~Loaded 2 -w i re  R epa i r

» |Customer and Nor>4}wes\ Related Trouble Re ms (Pennant)  IMR-10 -  Interval Zone One and Tw o
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Checklist #4 - Unbundled Loup .. Non-Loaded (4-Wire] installation

Installationcammihnents Met (Percent) (OP-3 - lnberva! Zone Ume
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.Checklist #4 - Unbundled Loop Non-Loaded (4-Ware) Installation
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Checklist#4 - Unbundled Loon - Non-Loaded 4-wnre Installation
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Checklist #4 - Unbundled Loop Non-Loaded I4-Wire Repair
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arcchecklist #4 - Unbundled L _ Nun-Loaded (4-Wire Repair
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I | lChecklist #4 ¢ Unbundled L -Non-Loaded 4-Wire Repair
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Checkiist#4 - Unbundled Loop - DS1 Capable lns\@IIatior\
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-0.45

-0.51
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Checklist #4 - Unbundled Loop - DS1 Capable lnstailation
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Checklist #4 - Unbundled Loop - DS1 Ca1;o e Installation
Q ;38%

1,
3

Hz

New Sewioe Installation Qualilv (Pewentl rop-5 1- Interval zone One and Two

Date CLEC Num CLEC Den: CLEC RBSL StdDev Qwest Nunr Qwest Den. Qwest Rem ModZSur Parity
Jar» 01

Feb-01

Mar-01

Apr-01

my-aa

Jun-01

Jul-01

Aug-01

seol
o¢¢-o1

Nov-01

Deo-01

s

3

s

4

s

11

17

18

pa

34

27

29

e

s

5

4

5

l a

20

21

t o

41

34

32

100.00%

60.09%

1D0.0G%

109.00%

100.00%

84.62%

85.00%

85.71%

85.57%

82.53%

79.41%

90.63%

0.00%

48.99%

0.00%

9.00%

0.00%

3B.0B%

35.71%

34.99%

33.99%

37.53%

40.43%

28,1556

112D

1021

1129

1200

962

942

1035

953

ass

1010

110a

990

1211

1131

1272

1339

1098

1087

1188

1113

1083

1157

1237

1108

914994

90.27%

88.76%

89.62%

87.61 %

86.65%

88.77%

85.62%

88.55%

87.29%

as57%

89.51%

-0.8

1.7¢

~O.79

-0.58

-0.B4

0.27

o.ss

-0.01

0.36

083

1.74

-02

. u h

ons

4.48

-1.4!

-1.51

.9.94

-0.68

-1.01

-0.78

-0.5

0.06

-1 .12
s "
Si .

fl

=:...a

- H-:*I# ..2.i i in I ;'"*'"or L ';:f;r:.

Dane CLEC Nunn CLEC Dem CLEC R881Std Dev Qwest Num Qwest Den- Qwm Real MDdZSu' Paritv Sean
Jan-01

Feb-D1

Mar-O1

Apr-01

may-01

Jun-01

Jul-01

Au9-01

Sep-01

Oc:-01

Nov-01

Deo-01

19

i s

35

2B

21

30

41

34

90.48%

86.67%

85.37%

82.35%

29,s5%

33.99%

35.34%

38.12%

1113

10B3

1157

1237

991

B82

1043

1142

-1_1$

-0.s4

-eA

0.15

89.04%

9~0.6T%

90.15%

982.2%

. nm. l» 1:4ll

4.21

G35

0.99

1.9
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2 6

1 9

1 0

0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

6 0 . 0 0 %

5 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

7 3 . 0 8 %

8 3 . 1 6 %

9 0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

0 0 0 %

4 8 . 9 9 %

5 0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

4 4 . 3 5 %

4 8 . 2 4 %

3 0 . 0 0 %

7 4 4

T 3 5

8 1 0

8 8 6

8 5 6

B 5 8

9 6 3

B 4 9

7 5 3

B 8 4

B 0 5

8 9 2

9 6 4

9 1 5

1 0 0 6

1 1 2

1 1 2 B

1 0 a 0

1 2 4 1

1 1 5 7

9 5 9

1 1 2 2

9 8 0

s o s

7 7 . 1  B %

a o . a 3 %

B 0 . 5 2 %

7 7 . 1 8 %

7 5 . 8 9 %

7 9 . 4 4 %

7 7 . 6 0 %

7 3 . 3 a %

7 8 . 5 2 %

7 8 . 7 9 %

8 2 . 1 4 %

7 7 . 9 3 %

1 . 2 1
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- 9 , 4 9

- 0 5 8

0 . 9 7

1 . 4 3

- 2 . 3 2

- 1 , 1 7

0 . 7 1
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». mean Tme to Restore .'Hsu¢s:Mir»ur£5)(MR-6 - lnzarvd Zone Ono

Dare C L E C  N u m C L E C  D e n : CLEC RES! S i d  D e v Qwest Num QwestDen Qwest Resp m w z s a P a f i t s '  S c o r e

Jan-O1

F Q 4 1

Mar41

Apr-01

May-01

»kln-O1

.An-01

Aug-u1

Sep-01

Od-01

Nov-01

DeG-o1

6:21

5:09

0159

z z a

15:01

21-2a

23:25

11:58

a1=14

76:10

2s~ss

1

2

1

1

5

B

i s

s

2 6

1 9

1 0

6 1 2 1

2 : 3 5

0 : 5 9

2 : 2 3

3 : 0 0

4 : 3 4

1 : 3 4

2 ~ 2 4

3 : 0 7

4 : 0 1

2 : 3 5

0 : 2 5

2 : 4 3

2 : 4 3

1 : 1 1

1 - 1 0

2 : 4 0

3 : 0 0

3 : 1 0

3 5 1 1 : 1 2

2 5 8 2 1 0 8

2 9 1 5 - z

a s 1 9 : 1 5

n u m

2 9 8 9 5 3

3 4 5 8 : 1 0

3 B 2 3 : 5 0

2 1 0 s = 1 0

5 0 9 8 2 9 0

3 0 8 : 1 0

z u s m s

9 6 4

9 1 5

1 0 0 6

1 1 2 2

1 1 2 8

1 0 8 0

1 2 4 1

1 1 5 7

9 5 9

1 1 2 2

9 8 0

a l a

a n s

2 : 4 4

2 : 5 4

3 2 1 4

2 : 5 7

2 : 4 3

2 : 4 7

3 : 8 8

2 : 4 9

2 : 4 6

z 3 3

p a

1 . 1  B

- 0 . 0 6

- 0 . 4 3

- 0 . 1 5

0 . 4 5

1 . 1 7

- 1  . a s

- 0 2 7

0 . 6 4

1 . 7 6

- 0 . 2 3

- 0 . 2 9

- 1 . 0 4

- 1 . 2 6

1.1

-O.T2

-0.29

-2.02

1.15

-0.81

0.07

1.14

Date C L E C  N u m C L E C  D e n : ICLEC s o Dav Q w e s t  N u r r Qwest Den- o w e s \ R a s a m n d z s a

Jan-01

Feb-01

Mar-01

Apr-01

mayo l

Jurr01

Ji-II-G1

Aug-01

Sep-01

Oa-01

nav-01

Deo-01

0

1

o

0

2

1

1

0

7

5

1

1

2

1

1

5

8

1 5

5

2 8

1 9

1 0

0 . 0 0 %

5 0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

4 0 . 0 0 %

1 6 . 5 7 9 4

8 . 8 7 %

0 . 0 0 %

2 6 . 9 2 %

4 7 , 3 7 9

1 0 . 0 0 %

0 . 0 0 %

5 0 . 0 0 %

0 . 0 0 9 6

0 . 0 6 %

4 8 . 9 9 %

3 7 , 2 1 9 4

2 4 . 9 4 %

0 . 0 0 %

4 4 . 3 6 %

4 9 . 9 3 %

3 0 0 9 4 ,

1 9 1

1 8 5

2 5 8

3 8 1

3 7 3

3 8 0

3 0 2

2 8 5

2 4 5

2 7 7

2 5 9

2 7 5

9 6 4

9 1 5

f 0 0 6

1 1 2 2

1 1 2 8

1 0 8 0

1 2 4 1

1 1 S T

9 5 9

1 1 2 2

9 8 0

a h s

1 9 . 8 1 %

2 0 . 2 2 %

2 5 . 7 5 %

3 2 . 1 7 %

3 3 . 0 7 %

3 0 . 5 6 %

2 4 . 3 4 %

2 4 . 6 3 %

2 5 . 8 6 %

2 4 . 6 9 %

2 5 . 4 3 %

3 0 . 9 7 %

- 0 . 5

0 _ S 3

- 0 . 5 9

~ 0 . T

0 . 4 4

- 0 4 4

- 1 . 6

- 1 . 3 2

0 . 2 8

1 . 8 3

- 1  , 4 3

- 1 . s

- 0 . 4 9

- 1 . 3 5

. 1 . 4 3

- 0 . T 3

- 1 2 7

- 1 . 9 B

- 1 . B

- 0 . 8 3

0 . 1 7

- 1 . 8 1

Repair Reneaa Report Rate (Percent) (MR-7' -. Interval Zone One

rate C L E C  N u m C L E C  D e r v CLEC R251 Std Dev Qwest NUI1"Qw651Der> W m  R e m M o d z  S o P a r i t y  S c a r

2Jan-01

Feb-o1

Mar-01

Apr-01

May-01

JWI-01

Jul--D1

Aug-01

Sep-01

Get--01

Nav-01

DeC-01

o

0

7

B

9

s

2 2

1 8

0 . 0 0 %

0 . 0 0 %

3 0 . 4 3 %

4 4 » 4 %

a 0 0 %

0 . 0 0 %

4 5 . 0 1 %

4 9 . 8 9 %

2 0 7

1 9 7

1 7 8

1 8 8

8 5 0

T 2 9

8 3 6

5

2 4 . 3 5 %

2 7 . 0 2 %

2 1 . 2 9 %

2 7 . 0 5 %

- 1 . 6 9

- 1 . 3 5

1 . o a

1 . s e

- 2 . 0 3

- 1 . 8 2

- 0 . 3 7

- 0 . 0 5

:::;,
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Checklist#-4 - Unbundled Loon "1 4 1 Capable Repair

All Troubles Cleared wi thing hours P e me nn r mn4 Intervalzone Two

Da le CLEC Num CLEC Dem CLEC F4651 StdDev Qweslnurr Clwestilen- Qwest Ream MudZSa 11Pari ty

Jan-D1

Feb-D1

Maf-01

Apr-01

May-01

Jun-01

Jui-81

Aug-01

Sep» 01

Od- 0 1

Nov-01

Deo-D1

1

1

2

1

0

2

1

1

2

1

1

2

2

1

2

1

1

3

100.00%

100.00%

100.00%

50.00%

0.00%

100.00%

100.00%

100.00%

86.67%

0.00%

0.00%

9.00%

50.00%

0.00%

000%

0.00%

0.00%

47.14%

182

173

202

234

254

258

250

ahs

209

212

213

211

243

22a

249

343

322

350

adz

512

261

271

249

252

74.90%

75.88a4

81.12%

88.22%

81.99%

T6.57%

77.40%

75.25%

80.0B%

7B23%

85.54%

83.73%

-o.ss

-0-48

-0.96

0.91

1.19

-0.76

-0.57

-0.5

6.68

-1 .34

-1 .29

-1 .as

-o.4s

- o u r

-1.45

-1.35

-1.3

-ass
l>; ..~:; ._3

|
=,, -

| 111 5
i! i:?:4'.'=.-:~~:4

l ii "zlLlE§

'Dita CLEC Num CLEC Dux CLEC RNA S14Div Qvllitihlr Qlutban Qw ns \Rn mazsu PannrSoan

. 1 4 4

.1.42

-1.57

4133

4 $ 7

-149

-1 .54

-1 4 4

n

3

E
I

.

•

-ms

.f

'K

'4.ll»>01
3~~°~
u- Il*01
In,
' u»r4>1ow
gm.
8 Aw°1
§al»o\
34441
' N W 0 1

D 1 0 0 1

0:01

0:01

0:49

n o

m a

1:18

0:08

0:13

5:80

1

1

2

2

1

2

1

1

a

o-o1

0281

0224

4:44

4~0s

0:89

0:06

0:13

1:50

0:02

3:34

0251

2:52

781:45
l m :
711:14

m m
r a m

1nsa=o4
81:38

wsazaa
cuss
U n a
homo

00:21

243

z s

249

:ws

322

: s o

ans

512

251

271

249

252

3:13

3:01

2152

4-1a

2:29

8:08

8:00

3:04

2:40

2:50

2:59

2:87

-0.72

-0.1

-9.9¢

1 -09

0.7

-o.a1

-o.ls

-0.12

-0.39
¥E4'4IE=3E=:8"'= t='=¢9r45'L5i: 7ii:2:§ 15
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Raalir Repeat Re M Ram (Forum) (MR-1 - Inlalvlll Zane Two

g
8
E

x

x x •
v.| n  . 5  | . ' _ a  `

' 1. . ' .¢

s s $ 3
§ .2 8 5 54358883

8
4

1oa0oss
90.001s
ao.00%
7g_g0*
60.00%
s u ms
40.00%
ao.ooas
aaoon
10_m*
0_m*

nm CLEC Num CLEC Den:CLEC SW Dev QMS!numc u m m - Qw!s\RI!4 uuazsa
Jll-G1

Fu>o1

mar-01

ADI-01

Ma¢o1

J1» o1

Jo-oz

Au;-01

s » 4 1

oa-o1

n os

peoria

0

o

1

o

o

1

o

1

0

1

1

2

z

1

2

1

1

a

0.00%

0.00*

so.0oss

o.00%

o.0oas

50.00as

o.ooas

100.00*

o.ooss

0.00%

0.00ss

s0.00ss

0 . W*

0.00%

s0.00ss

0 . M *

0.00%

0.00%

so

67

as

137

109

112

so

124

90

oh

49

76

243

a n

249

u s

322

esc

323

512

261

211

249

252

20.58%

zaasss

22.49%

s a w s

sa.s5ss

sznoas

ao.a4ss

amass

34.4995

25.45%

19.68%

to .18%

-0.8¢

-o.54

0.24

-1 .01

-0.69

0.5

-ass

0.98

-1.13

-1»»;
-1.93

-1.l'l a
.142 2

-0.1 r
-1.a4 1.
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Checklist #4 - Unbundled Loop - DS1 Ca b e  R I r
if (55~:u1§ 3»;¢ii ¥§§i;4§Qié§?333?3~33t33 ii" ¢

TroubleReis (Pernell (MR~8 - Interval Zone One AnnTwo 8;

Date CLEC Num CLEC Ivan: CLEC Real StdDev Qwest Num We Dera- Qwest R=5- muazsa

Jan-01

Feb-01

Mar-01

Apr-01

m a y s

Jun-01

Jul-01

Aug»01

Sep-01

om-o1

Nov-Ot

Deo-01

1

a

2

2

3

6

8

16

6

26

19

13

66

TO

TO

'IS

BE

102

125

143

174

20B

224

289

1.52%

4.17%

2.74%

2.67%

3.61%

5.88%

6.40%

11.19%

3.45%

12.50%

8.48%

4.83%

12.22%

19.98%

18.32%

18.11%

18.67%

23.53%

24.48%

31.52%

18.25%

33.07%

2T.85%

21.45%

1207

1143

1255

1485

1450

1430

1564

1B89

1220

1393

1229

1140

4:4221

43BG6

u s l s

45180

45828

46384

46695

46555

46892

47173

47742

48282

2.79%

2.51%

2.81%

3.24%

3.16%

3.08%

3.35%

a,sa%

2.80%

2.95%

2.57%

2.36%

-0.ea

D.B3

-0.04

-o.zs

0.3

1.5

1.73

3.97

0.72

6.11

4.45

2.37

-1.38

-0.5

-1.02

-1 .17

-0.81

-0.09

0.05

1.41

-o Se

2.72

1.71

0.44

1° /i§:
: 93

T4l> 32'
n:vt2**;::> m&§§%£§3;§§§§§§§§i >*§ § §€£§§f£ €§Q § it413%we

Dale CLEC Num CLEC Dent CLEC Real ShdDev Qwest NLIT Qwest Den- QweS Real Mmzsm Parity Sao
w e

3
. .

.:L
p;
x¢1

QS
4

14

8

8
8

81

QS

884

.8
4

Jars-D1

Feb-01

Mar-D1

Apr°01

May-01

Jtln-o1

.ms-01

Au9-01

Sep-01

Od-D1

Nov-01

Deo-01

9

5

pa

18

143

114

208

2 4

6.29%

2.B?%

11.06%

8.04%

24.8%

16.71%

31.36%

27.18%

1 ass

927

1021

a64

46585

46892

47173

47742

2.70%

1.98%

2.16%

1.81%

2.3

0.as

s.a1

5.18

0.4

-0.48

2.83

2.15

2<\

.
x

x

Si

Customer and Nun-Qwesi Related Trouble Reports (Penzenl (MR~10 )- Interval zone one and Two

Date CLEC Num CLEC Den: cLEw Rea Std Dev Qwes1 N1J QwestDen. Qwest Res mmzsa- parizv300
.aan-m

Feb-01

Mar-01

Apr-01

May-01

.hh-01

Jul-01

Aug»D1

s e w

Od-01

*40v-D1

D8c.01

1

1

o

o

0

4

0

1

3

1

s

2

2

4

2

2

3

10

8

17

9

27

27

i s

50.00%

25.09%

0.00%

D.0D%

0.00%

40.00%

0.00%

5.88%

33.33%

3.70%

29.63%

13.33%

50.00%

43.30%

0.00%

0.00%

0.00%

4.99%

0.00%

23.53%

47.14%

18.89%

45.88%

33.99%

296

287

8 5

214

357

31 e

333

330

258

373

272

296

1503

1430

1541

1679

1807

174B

1897

1999

1478

1766

1501

1438

19.63%

2o.07%

1B.55%

12.75%

19.76%

18.10%

17.55%

16.51%

17.46%

21.12%

18.12%

20.61%

0.B5

0 . 8

-0.67

-o.s4

-0.86

1.8

-1.3

-1.18

1.15

-2.2

1.46

-o.ss

-0.4B

-»0.B3

-1 .41

-1.33

-1.52

-0.02

-1.79

1.71
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-2.34
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-1 42
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§
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Checklist #4 - Unbundled Loop - ISDN Capable Installation
g;;=

i
.f: :¢ §¢ ¥ ';=.¢ .Q

3 1

g t Installation 0umml.trna11ts Met rpercen:} (OP-3 rntewar Zone One

Date CLEC Num CLECDen( CLEC R€5\ She Dev Qwest Nun' Qwest Den G u a M MudZSa' MParity
Jan-01

Feb-01

Mar»01

Apr-a1

May-01

Jun-01

.M-01

Aug-o1

Sep-01

Od-D1

Nav-01

Dea01

112

133

:pa

143

159

10s

108

187

149

41

12

B

18B

145

137

147

1B2

105

110

1B8

153

43

12

B

92.47%

91 . /̀2%

911.43%

972ssf.

58.15%

100.00%

98. 18%

99.47%

97.39%

95.35%

100.00%

100.00%

m a s s

27.55%

24.77%

16.27%

13.48%

0.00%

13.36%

7.27%

15.96%

21 .os.

0.00%

0.00%

277

359

387

274

287

348

308

233

283

435

217

1B8

302

420

424

297

307

370

320

255

278

449

Z N

196

91.72%

35.43%

91.27%

92.26%

53.49%

93.51%

95.25%

91.37%

94.60%

96.58%

97.31%

95.92%

4 . 8

-1.84

-0.78

-1.B6

-1.95

-2.38

-0.92

.3

-1 .22

0.58

-0.56

~0_5'» '

1.18

.2.tz

-1 47

-2.13

-2.15

~2-45

-1 .58

-2.82
-1.74

-0.86

.1.34

.135

I$871
lm :

.MT
i€°§4 8<a:©1

Inslallalion Interval Average Do al (OP-4 - Inlewal Zone One

Dale CLEC Num CLEC DBFK CLEC Resl Std Dev QwBslNu Qweal Den Qwest Res: MDdZSCf »» .4

2

L

1

_-

86
xi
4

4

1 .

T?

parity s

-2.58

-2.01

-3.34

-2.88

-3.51

-2.8

-3.21

-5.¢9

-3.42

-3.27
-1.97

-1.IT4

x

.
I~ 58§8

3

EE

8
4
3

13883885

Jan-D1

Feb-01

Mar-D1

Apr-01

may-<11

Jun-01

Jd-01

Aug-01

Sep-91

OC!-01

Nuv-01

Deo-01

g ig

B08

S97

670

569

402

55B

B12

780

327

37

35

1'iT

139

135

130

138

84

100

15B

143

52

9

7

5_1g

5.81

5.15

5.15

4.12

4.19

5.58

5.14

5.45

6.29

4.11

5.14

5.36

5.23

3.19

5.38

1.16

0.91

3.6B

2.05

2-35

4.80

127

267

2909

3096

3771

2468

2910

2578

3802

5030

25B7

5582

2267

1793

293

399

407

281

: a v

333

329

351

264

411

22a

189

9.53

7.76

9.27

B.7B

ID 14

7.74

11.56

14.33

9.80

11 .BE

9.94

9.49

-2.73

-1_G5

-3.85

-3.09

-4.13

-2.95

~3.B

-7.38

-3.98

-334

-1.69

-1.22
9 W Ream. -x- . - CLEC Resell

i 8§i§§§3 °i»§f
.\I\I"i

HZ;:
S

?  3 th: l§38l§*
w
~»

IF385883885

ire CLEC Num .EC Dem CLEC aw Std V*av Owes: Nutt Qwest Den- Qwest fwsl MudZSu' panty S001*

Jan-01

Feb-of

Mar-01

Apr-01

may-D1

Jun4)1

Jul~01

Aug-01

Sep-01

Od-o1

NOV-01

DeC-01

80

ND

38

9

54

21

131

213

20

13

4

4

3

3

s

4

24

25

4

3

20.00

27.50

12.00

3.00

9.00

5.25

5.46

B.52

S.0D

433

1324

20.53

9.85

2.85

12.55

4.99

3.52

6.65

5.35

2.B9

47

383

55

31

2

51

ass

1326

239

446

243

29a

a

43

10

s

1

7

34

99

18

22

23

18

s.as

7.74

5.50

5.17

2.00

7.29

19.26

13.39

13.25

20.27

10.57

16.33

1.94

2.51

1.18

-0.95

-3.28

-1.02

-1 57

-0.46

-1.01

0.18

0153

-0.281

.so

+1.58

.2.99

-1
-195

-1.29

-1.61
=.,

B 44
.» Gs

Delayed Days forFacility Reasons(Averaqe D I

Dale CLECNum CLEC Dem CLEC Real sea Dev QWRSI Nun-Qwest DBnl Qwest Rea» Mod Z So' Parilv SGo1~1

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jua-01

Aug»01

s2¢»01

Gd-01

Nov-G1

Dec-01

126

75

41

97

17

20

15

34

24

1'

10

S

G

4

2

1

4

3

2

1

12.80

9.38

6.83

24.25

8.50

20.00

3.75

11.53

12.00

1.00

11.79

4.57

7.63

19.81

0.11

1.so

9,29

8.49

S61

542

613

300

533

340

183

331

157

221

91

129

17

18

27'

17

19

17

8

17

9

10

6

5

38.88

30.11

22.70

1T.55

28.05

20.00

30.50

19.47

17.44

22.10

15.17

2s.eo

_1.13

-1.4

-1 .44

1.25

~D.63

o8:s

-1.05

-0.6

-0.3

-f.44

-188

-1.85

-Lee

-0.24

-1.38

-0.49

-1.55

-1.35

1.18

.187

333
w~
8?
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| I oChecklist #4 - Llnbundled L ISDN Capable Installation
1188ill§;~§§§88§éi%'aI£"

Date CLEC NIJIYI CLEC D801 CLEC ROB( and Dev om:numQwesxben- Qwest Res M0dzsd parity SAD!
Jw-01

$eb-01

Mar-01

Apr-01

May»01

JII1-01

.M-01

Au9-01

Sep~01

Od-01

Nov-01

oe<>o1

s

a

1

2

5

1

s

10

9

B

3

1

e

9

2

3

s

1

s

10

9

8

a

1

88.83%

88.89%

50.00%

66.67%

aa.sasc

100.00%

W000%

100.00%

100.00%

100.00%

100001:

100.00%

37.27%

3143%

50.00%

47.14%

37.27%

0.00%

0.00%

0.00%

0.00%

0.00%

onoas

onoas

t o

as

47

40

33

$4

31

as

i s

33

as

2s

so

45

so

43

36

41

as

CB

51

38

40

27

68.67%

80.00%

78.33%

98.02%

9157%

82.93*

ass/'ss

lazsssa

9o.20%

8.84%

95.00%

92.59%

-0.79

-0.61

0.75

1 .15

0.54

4.45

-0.81

-0.75

-0.91

1

-0.38

-0.28

~1 .48

-1.31

-o.ss

-o.a

-0.67

-1.21

.1,4s

-1.46

-1.55

-1.61

~123

1.17
§!9§§i§&3§

.,....=
i an
,J...§3i§§{9E§E§!lillH? i8l. l8i

...
n
s!;§3 *M§l{"H! : r e

» ?.8é£?il; " ¢ '3v!A4I
1 »t1;4iz~

»nr»eulau°nlmerv¢lrAvera no HOP-4 -ImenalZDneTwD

Date CLFC Num CLEC DUR CLEC Re Std Dev Qwest N QwestDow Qwest R¢SI m w z s a ` v l .pmwv

-1.ss

-1.63

-0.33

-143

-0.67

-1 .41

-1 .BE

-1 .91

-221

»2.DS

4.72

-1.01

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Juh-01

Jul-01

Aug-01

$w-01

Ga-01

Nov-01

DeC-01

48

42

87

22

so

s

as

39

32

t o

9

t o

8
s
2
3
a
1
7
8
7
7

2
2

8.00

1.oo

43.50

va s

11.00

5.00

B.00

4.8B

4.57

429

4.so

10.o0

8.87

4.90

53.68

4. 1 s

12. 17

5.23

0.64

053

0.78

0.71

BAS

437

717

1040

Asa

351

428

947

498

710

sea

516

2s2

as

42

so

as

33

39

i s

as

$7

39

45

26

1B.81

17,07

18.57

9.31

10.84

10.97

z1.o4

14.23

12.46

17.00

11.47

10.08

-1.07

-1.04

U39

-0.71

0.54

°0.67

.1,47

~1.S

-1 .99

-1 .72

-1 .1 a

-0.02

(OP-GA lnnrvaIZanaTwoe aDela ~ea Days fofnon-Faollir Reasons A

Date CLEC Noun CLEC D91( CLEC389 SmDov Gw€stNunr c res t nw- QwlstRes' M o d l s d Pam Sean
Jln»01

Feb-01

Mar-01

An»=o1

May-01

Jun»01

Jul-01

*UQ-01

899-01

Od-01

NOV-01

D80-01

14

11

11

72

42

1

1

1

1

2

14.00

11.00

11.00

12.00

21.00 14.14

43

15

2

n

425

w e

ea

183

59

22

2

1

1

3

15

8

5
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Checklist #4 - UnbundledLoon - ISDN Capable Repair
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Cheddisl#4 - Unbundled Loop - ISDN Capable Repair
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CheckIi$t#4 - UnbundledLoop ISDN Capable Repair
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Checklist #4 - Unbundled Loop - ADSL Qualif ied Installat ion
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Chemist #4 - Unbundled Loop - ADSL Qualified Re 'r

Out of Service Cleared vdthin 24 hours (Percent) (MR-3 tmerwal ZoneUme
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Jan-01

Feb-01

Mar-01

Aw-01

may~o1

JuN-01

Juf-G1

A4941

Sep-01

Gd-01

NQV-01

Deo-o1

53

31

42

2D

31

28

22

29

10

25

17

19

54

as

42

20

31

28

22

32

11

32

an

i s

98.15%

85. 11 %

100.00%

100.00%

1oo.oo%

100.09%

100.00%

90.63%

58.52%

78.13%

85.00%

100.00%

8
3

1

3:

3.

Mean Tune to Restore(Hourszlvtinznes) MR-6 lmefvsl Zone Two

Dow CLEC Num CLEC Donor CLEC RBsu!1 Qwest Num Qweai Deny QweeI Re8uI Mod z  So Parity Score

85

83

Jan»01

Feb-01

Mar»01

A4411

May~01

Jur»»O1

Ju4-01

Aug-01

Sep-01

Od-01

Nov-01

De¢>4J1

r V

423:54

7B3:45

A n a :

muse

115:

153:18

103:08

s u e s

am-sr

1451:11

1883988

80400

so

36

42

20

31

28

22

oz

17

32

20

l g

7-.51

21 :1 a

5:25

s o s

8,43

5:49

4111

18:07

81:14

45:32

51:11

13:09

5;
. 445;

:":` * l ' 1 -18

urn- =l=in"

s

* * n n

. . 34.
re 1

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 ) A r i z o n a
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Chedelist #4 - Unbundled Loop - ADSL Oualilied Repair

Rlpllr RO -on Raven rum (Fuw10 NR-1 \- lrurval Zane Two

one esc mm CLEC D¢no Cl£c RcaullCwunMm Owl!! Donorowmnwn umszsu Plriiv Sea!!

Ja\-01

Flb01

m¢»=a1

An:-or

may-o1

Ju1-'01

Ju»o1

Aug-01

snpof
Od-01

Nw-01

Dco8\

s
10
11
1
6
s
4

10
s
e
s
4

51

as

42

20

31

pa

n

oz

17

oz

20

19

14.81%

27.78%

2sn9ss

3s.o0%

19.3596

1011*

18.18%

31 .ass

4r.osss

1a.1sss

25.00%

2105*

Rani: Raueat Raocn ram fpvclnl\ MR-T' )- Imorvll Zum Two

Dao useNoh CLEC Demuresc faunO-eUN\avn QwaslllunolQw\slRlill mwzsa pam Sean

JUI-01

Flb-01

mr-01

Apr-01

may-01

Am-o1

Jul-01

Amp-01

Sip-01
Ou-01

na»o1

D8°-01

B

1

s

3

25

14

19

la

noon

50.00%

20.32%

2:l.0aas

1=4-~41.

Tunubio Ran lFawlnt rua-s )- larval Zone On and Two

om CLEC Nun CLEC Dlnaf CLEC noun Ana Nllll QvllalllullolOURMRIIUI ModZ$er Panty Soon

Jan-01

Ftb-01

mar-or

A¢=»~4>1

uay-o1

Jll\01

JU-01

A~94>1
s¢94>1

Od-01

Nov-01

Ulu-01

o

0

o

0

0

1

1

a

o

1

s

o

1

1

1

1

s

a

9

15

12

10

10

lo

0.00*

0.oaas

0-0095

0_00*

0.00%

12.50%

11 .11 *

zo.ooss

o.0os

10.00s

so.oo9s

a.oux

74:

750

sow

ms

see

S n

675

say

9 9

ass

401

432

M829

37402

a wa

mono

wa s

37528

aszas

aazae

81812

8985

a s s

27275

2.13%

2.01%

2.aoes

1.90%

2.52%

Laos

1191%

2.91 *

1.717

219%

1.43%

assss

-0.15

-0.14

-0.15

-0.14

-0.38

1.46

1.37

2.s1

-o.45

1.23

$.28

4.4

-1 .of

-1 .09

-1 .as

4.00

-1.2

-0.11

-0.17

o.sl

-Lm

-0.5

221
.1.21

n`
*I

LA.4 4 4 °l'_iii-:§'* g§;:T§{\'{I;

Trouble Rah lhveam runs- )- lntalvd Zane One :nd Two

num CLEC Num CLEC nm"CLEC Res: O\rn!Num rD .Quam QWMIRGSI muazsa 'QP

JlN-01

F¢b01

am-ol

Auf-01

May41

J\N-01

Jd-01

Au¢»o1

s¢p-01

c a m

nov-01

mo-o1

1

0

0

1

15

12

10

10

S57*
arms
ones

10_gg*

720
:to
:es
as

amass

a1s12

zssss

:Aus

2.17%

1.04%

12:94

asses

0.99

-o.as

-0.35

158

-OA

-1-22

.1.2\

o.oz

I
canoes

srmoas .

4o.noss

so*
noses

o.oo\s_ _  u -  1 -  9  1 -  i t

3 3 1 s 3 5
9 a m m u -

3
I  - - a e - - - c n e c n u u n

I
giigg!

m

53. \u ' 44 4 b
I r lLl

1 - |

l ' l ' l  .

x

x
\ 1

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 )

I
I

50.00%
45.00*
40.00%
35.00%

-. 30.00%
8 5.0094
o 20.00%

15.0094 I
10.00%
l m *
0.ms

4o.ooes

§  a n n e x
o

20.o0%l 10.00%
a n o n 4 4 - 4 4 1  l

é
.3

§ 6§ § § as§ '§ § §=£s2z§33§8;a

8  8  9  ° .
4  . z 8  2

_--*--CLEOROWH

" ' X " ° c L E c R e l u l \

oX ,

X - - x ' \ \

D'*'

8 8§ '6$8
f 3388232

QwssMesuN

A r i z o n a

11
f
c

E

I

aznoss

10.00%

B-W*

s.ooss

4.ooss

zones

o.rxm

é
¢  9  9  9A 8 2 q

x - § $ c | : E E § u u t -

qs
° z o

QWOIRIIIII
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Checklist #4 - Unbundled Loop - ADSL Qualified Repair
e8§8*8§88¥

' x i ; ;8
i3Lll8§§3§3§3383

; 34
<. , . E4§ 1§; f;1;8ea » *82§4.-§ ';t 833 i i si§ :s *§===*~=2§;4;"==4a§;;; 94

J
. .

. . .
. r . 8

4 J
*.*8'=> 5-1:98

Cu.-stnmer and Nun-Qwest Related Trouble Reports (Percent) [MR-10 )- Interval Zone One AmiTwo

3

.

2

4

Date Cl£c Num CLEC Donor CLEC Res uh Qwest Num Clwesl Denol oweszneeul MDGZSG ParityScale
Jan~01

Feh~01

Mar-01

Apr-D1

May-01

Juh41

Jul-D1

Au9-01

Sep-01

Od-01

NOV-D1

Deo-01

1

o

1

0
0

2

1

4

1

5

50.00%

0.00%

25.00%

0.GD%

0.00%

444

511

$19

683

590

583

484

591

211

302

19B

289

11a7

1261

1526

1451

157s

1260

1159

1658

T50

95B

eos

721

3T.4-1 as

40.52%

40.56%

47.01%

87.44%

46.27%

41 .76%

41.88%

28.13%

81.52%

32.73%

40.08%

0.08

-0.85

-Asa

-0.88

-1.55

-0.95

-1.51

-1.41

-1.41

-1.94

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 ) A r z o n a
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checklist #4 , UrlblJndl&d Loop - Installation for DS3 and Higher

44Sr

us; r1.1:;~» ,~_~:'
(`

n x all'
lnstallalion Cammiunens met (Percent) (OP-3 - lnnelval Zone One

Date CLEC Num CLEC Deni CLEC R651Std Dev Qwest Num owes Den- Qwest Res: Mod z Sc: Parry Sc:

JiN-01

Feb-01

Mar-01

Apr~D1

May'01

Jur1» 01

Jul-D1

Aug-D1

Sep~D1

Od -0 1

nov -01

D80--01

13

pa

42

l a

8

19

38

kg

41

16

25

30

15

35

51

21

S1

19

39

30

43

18

28

31

88.87%

80.00%

82.35%

61.9094

93.55%

100.0096

97.44%

9G57%

as .asks

88.89%

as. 15%

96]-1%

Inltilliion lmirval fhvennt DB 'SI [OP-4 - lntervl Zan; One=2

In!

. I

L
et
Rx

*

8:

4

~el&il?¥*~§§§88888
» ! " " " ' _ I IJ . l

_ ='r-s*.°:-2:94-:?!: $-':=:1:SEE. %8$:';15f-4Q 1%kk}i": ti:-: --.--'-811:12-:=:2:l:1$?;I:2

Dela 'ed Days la Nan-Fadir Roasovs (Avenue Days IOP-6A }- lnmeml Zone Ono

Duo CLEC Num CLEC DemCLEC R181 S\dDlv Qulus\Nun' oweamm cwnanw unazsa penny SG

J 1 n 0 1

Feb-01

I a : - m

Apr-01

May-01

Jun-a1

Ju-o1

Au 9 0 1

SOD-01

Od-01

Nvv-01

D o o m

10

237

119

100

67

252

151

zoo

486

87

111

1

1

6

7

2

10
12
13
a
a
e

1o.co

aa.as

19.53

1 4 . 8

u s e

2520

18.42

1a.4e

22.09

3.78

2z62

. '.- . -I' .-a'.-'-'-""'-4 . lu:- .--''.r-

Dana CLEC Num CLEC DemCLEC ROSE StdD i v Ow¢sln Que! Den. Qv4!I\Rlal u o a z s a pa . So
Jan-01

Feb-D1

mav-01

Ao'-01

Ma y0 1

Jun-01

Jul-01

Aug.oa

s » o 1

o a w l

Nav-01

D ¢ ° 0 1

re7

sea

are

a u

ass

m e

sea

12B4

n m

614

121a

15

as

$1

21

a l

11

n

Er

as

as

49

$7

1s.so
21 .17
18.24
n m
12.9
10.sa
14.ss
a n
13.u
n m
1z.sa
212a

1.

7Ddavcd0Iv$ to: Faddy Nnaacns lAvolaqo Devi) (op-sa )- intend zm Ono

n

11333

238833833333
l--44---cl.Ecl\-nl 9 ounI\»ml

r
R.14-I. .l .l.'.

l | |. . P l"~. l 1 _. 111
.  L l ' . .
L, . . . ;.

- 1 . . . .r .+. L ... *V1 ._. - ~*:""
1 t .

I J I

Lille CLEC N\l'l\ CLEC DemCLEC Rasa SMDev a n s : NUMQ\\t¢¢n Ov4elI Rlsr mauzsa l'3filvScr

41

8  J a n o l

F ¢uo1
g M r - 0 1

1; » w4 0 1

may-o1

-C JM-01

3 JUFO1

8  A u w

f  s e w :

5  c a - 0 1

Nov-01

D1e-41

81

215

15

15

so

1

3

1

1

1

s1.oo

71.61

15.00

1 s.oo

so.0o

,_.".» -..-..'ZZ.'. . -.-.-.:-¢-' -v-:~:=."  - . ...,._...,.,=5-..___

Qwest Performance Results (Arizona 271 PID 7.0)

. J

15.00

30.00es

80.00%

|- - -x- - -cLEw Resin

x- . -cLEw Result

o o e  e  Q  a e 9
é'  8 < vo o

x- .. CLEC Resin

4: <:> ea db o o Q b b

9'
'ii

8
3  8

Owes Result

Qwemreew

Arizona

January 16, 2002

I
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Checklist #4 - Unbundled Loop - Installat ion for DS3 and Higher
5. -;§r:zrw.<

4
all

55?33§§3,§§3g3838§l8?§§3§§;§3;§8;"8€ §§f8i3§88 8238§§§ 8§§§8§§;i3§3§§§3§8§§§§8§8§§§§;?;§§§ §§§§ "°¢§
&2

: y ii§§5§ ;li§34§88§ §§§§l8§§E§9§%§€*§§§§?8 i i . " : s<¢ S 3 4
. I94® *@@9¥i*=tf§4ll§l¢ ¥3 8 §x

.
v

*
8
35 I  | »

83

32
3
8
xx'

8

8' B
o
In

1.9

s

go.

H

XS
' Ra

x

m

9 4

4"ii i !
B

4

38
; Q

Ee

E

e

9€

8?
f

10l:1.<J0@%
9 0 . 9 0 %
8 0 . 6 0 %
7 9 . 0 0 %
611.00%
5 0 . 0 0 %  .
4 D. DD%
3 0 . 0 0 %  I
2 0 . 0 5 %
1 0 . 0 0 %  u

0 . 9 0 %

= . = 9 ° 8 ? ¢ § " 8 8 8 3
c : h 9438288538838

?
8
8

3

8
g
.

....
3- "3

as33313333 l I "§ Q383 l" 2 4
;8e 8?4-"2.»~;;§s§9§3 l

. §3 $&EK&if.4 .1lsz§ §?3l§* m m ~ i

be*:xw y
§23 E§§3E§l;}3§83

I;
oz

.4

433§;*~; 8§§8§il€§§€§E§§§l§§3§§§§
go

8
5

12a.0t:1

1 0 0 . 0 8

i ET
33
-

8 g :

I

§

a

E

3

i

E
9
3:

34
55

1'4
u

8

80.DD
'a
8 60.u0.
is

40.00

20001

0.00

¢ 39¢ 98239934.2823483932

38
83~§

£8

in
§

Ial
. • .

49#§*i"r!f§4 1; 958;2§ %§ i-éC2§-.C;é3§§§3 8l§33§333;3§§8332 333%3§§3§42§*23e;3 38 ; ; 4 ,
./82 ? § =§§§lE§§§E8§§§§§flll El*~;~»~?

P ~ a ?§ + 5;..€;@§t W 2 I41.
l3s;sasa;:ie,;a4 e*:,;@ ;

I 5 ¢-:*al
3
' I

2

8

4;

*33
§
I
I
et

58
4
4:

8
8

4

8

8 4 1

1 4 0 . 0 0

1 2 0 . 0 0

1 0 0 . 0 0 .

3 a 0 . 0 0

60.D 0

40.D 0 L

2 0 . 0 0
l

0.00 .
8 8 3 3 § .§ § 3 8 3 5 8

588333888088
1-  - X -  •  - C L E C  R e s u l t Q w e a r  R e s u I1

334

3?2
3

»)
. . 3 \ p . .

H134

4
.;n.¢.... . Wle1¢.l¢.83€i§2i3¢3i9?§§3§§%%§§4 2§§@§l§§§§§l8fé£l £§§§§§§=~88

41

E

:'9a:.

F

3

8?
ET

8
43 £

, I

. .

. .

o

r

$1

t;

8
z
g

5

1 2 0 . 0 0

1 0 0 . 0 0

cm
4 0 . D D llm

0 . 0 0

° 3° ° 8333*8;° » ° .4 3 8 8 : 4 3 8 8 3 8 8
1

9- --x- Q 'CLEC Result O w es :  R esu l t 1;
E

..  i8

Installation  Commitments Met (Percent) (OP-3 - In terval zone Two

Oa h u C L E C  N u m C L E C  D e m CLEC Rea Sid Dev Gwenni Nunr c w e s z  D e n Q w est  R es l M o d Z $ c r P an ty S c !

. M n - 0 1

F e b - 0 1

M a r - 0 1

A y r - 0 1

M a y - 0 1

A 1 0 - 0 1

J u l»o 1

A u g - 0 1

S e p 0 1

Q c l - 0 1

N o v - 0 1

De C- 0 1

2

9

3

0

4

4

2

5

1

3

1 3

4

s

1 3

4

1

4

5

2

5

1

a

14

4

ea .sass

8 9 . 2 3 %

T 5.00%

0- 00%

1 0 0 . 0 9 %

a o . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

9 2 . 8 6 %

1 0 0 . 0 0 %

332 ; - §s4a»; 2§" ' 1§8 l , ; §§' 31§f

\ : In terva l  Z one T w ol nsa l l am an  l n t e r va l  A ve r t D o  H C P - 4

D a t e C L E C  N u m C LE C  D en t C L E C  R a s a St d  DBV c h e s t  f u r y Q w e a \ D e n - Q w e s t R u n M G G Z S G P a S c f

_3ar5-01

F e b - 0 1

m a r - 0 1

A p r - 0 1

M a y - 0 1

J u r »o 1

J Ul - 0 1

A u g 4 1

S e p - 0 1

O C t - 0 1

N o v - 0 1

D e 0 - 0 1

1 4 8

: s o

5 4

1 0 9

a s

1 S T

2 0 4

2 4 3

2 7 0

1 5 4

4 0 1

2 1 3

B

1 3

4

1

4

5

2 2

1 4

s

1 4

2 5

B

2 4 . 6 7

2 2 . 1 5

1 3 . 5 0

1 0 9 . 0 0

6 . 5 0

31 .40

9 . 2 7

1 7 . 3 6

4 5 . 9 0

11 .00

16.04

26.52

8138484
De l a  - e d  Da y s  f o r  No n - F a d l i Y ° Re a s o n s  ( Av e f a q e D o fo p -GA )-  In terval  Z o n e T wo

Ga b e C L E C  N u m C L E C  D e n : C L E C R 5 4 . S t u D ev Q w a s i Nu n ' Q w est  D en- owes: Res: m o a z s c r P 8 r i \ y  S o

J a n - 0 1

F e b - o 1

M a r - 0 1

a p r - 0 1

may-491

J u n - 0 1

J u l - 0 1

A u g - 0 1

Sep-411

O d - 0 1

N o v - 0 1

0843-01

2 0

1  so

1

1 1 7

1

1 2 a

Z D1

4

1 0 9

1 2 5

2

4

1

1

5

s

3

3

1 1

3

1 0 . 0 0

3 8 . 2 5

1 . 0 0

1 1 7 . 0 0

0 . 2 0

2 1 . 3 3

6 7 . 0 0

1 . 3 3

9 . 9 1

4 1 . 5 7

" ~;f:<:::¢
9 :

x¢** QI*
I
I

my I vw
;*:*§§2¢:8;s?; :?al*

as.
L2 ~ > * ;§333¥€333588838883883883

D elayed D ave fo r  F ao i l l l y  R easons  (A verage D ays)  O P -6B  ) -  In te rva l  zone T w o

Daze

J a n - 0 1

F e b - 0 1

M a r - 0 1

A p r - 0 1

m a y - 0 1

J u r \ »0 1

J u l - 0 1

A u g - 0 1

s ¢p ~ 0 1

O d - 0 1

N o v - 0 1

D e o - 0 1

C L E C  N u m C L E C D en t C L E C  R em S td D ev O w €s1 Nun' D w a s t D s n Q w B §R e s l M o d z s l l P ar i tv  S o

B 1

9 7

1

2

1

1

4 0 . 5 0

9 1 0 0

7 . 0 0

)*;:-~ ..'c"i} '§"... 1xr8§338§333§§§3838§ i€%%ll33i3§§i3 ~
: : : ; ; : :188§ s

v " I j }5{ i '»~2~IE8
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7:~§;;8?,¥s*§§ ii
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1 .-T"-l-44:x;
399§81» 3¥sl¢!*
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Chodlist #4 - Unbundad Loop - Installation for DS3 and Higher
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Checklist #4 - Unbundled Loop Repair for DS3 and Higher
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Checklist #4 - Unbundled Loop Cutovers
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Checklist #4 - Unbundled Loop Cutovers
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checklist #4 - Unbundled Loop - Conditioned
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Checklist #4 - Line Sharing Installation
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uChecklist #4 - Line Sham Installation
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Cheddist #4 - Line Sharing Installation
"I -_';;'-::;4;:;';-2;-.;_i;8,;num ;:4
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Dow CLEC Num cLEw Denim CLEC Result Std Dev
Jan-01
Feb-01

Mar-01
Apr-01
May-01
Jm-01
Jul-01
Aug-01
Sep-01
Od-01
Ncvv-01
Dec-01

143
110
93
90
as

180
232
198
130
164
196
223

150
125
100
92
he

183
235
200
130
167
200
231

95.33%
88.00%
93.00%
97.83%

100.00%
98.36%
98.72%
99.00%

100.00%
98.20%
98.00%
95.54%

21.09%
32.50%
25.51%
14.58%

0.00%
12.70%
1123%

9.95%
0.00%

13.28%
14.00%
18.28%

.:=:-.=?'::'F:=:,'=£§3\ li".i1I ' l l  . 2a==-1t--*'=5'i*"El3 awe :  a g ' r y

Installation Interval
Dale

Average Days) (OP-4 )- No Dispatches .l
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z
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i

.x
s - » * ~ K ' » *

X- -X_

w' .x
3.
l

5
a

§.g

1000
soc x
sao _
700 l
600 •
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100<l
om I

3
S
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6 Asa ~t 8"==7
$1985 33398
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TG
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CLEC Denom CLEC Result Sta Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Deo01

827
1187
499
44s
96

183
378
358
263
473
372
327

150
125
100
92
28
64

112
117
ea

147
121
87

5.51
9.50
4.99
4.85
3.43
2.86
3.38
3. 15
2.99
3.22
3.07
3.76

3.00
13.94
2.82
1.81
2. 1 a
3.20
0.95
1.44
0.54
1.21
0.52
2.25
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Date CLEC Num CLEC Denom CLEC Result Sta Dev
Jan-01
Feb-01
Mar-01

Apr-01
May-01
Jun-01
Jm-o1

mug-o1
Sep-01
oa-o1
Nov-01
Dec-01

12

8
2

4
12

3

3
1

1
4

4.00

2.67
2.00

4.00
3.00

1.00

2.08

1.41
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o»:DOI d D . for Fadlliv Reasons (Average Dais (OP-GB nouns aches
Dale CLEC Num CLEC Denim CLEC RasWt sm Dev
Jan-01
Feb-01

Mar-01
Apr-01
May-01
Jun-01
Ju-01

AlWg--01
Sep-01
OCt-01
NOv-01
Dec»01

89
573
29
11

28

13

20
15
24

7
15
4
2

3

1

a
3
4

12.71
38.20
7.25
5.50

9.33

13.00

8.67
5.00
6.00

5.28
11.91
4.03
0.71

s.ss

2.08
2.65
8.00
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Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #4 - Una Sharing Installation
Q Q3'§§ ll§llfli33l¥l§l

gt
et

8

8

New Sen/ies lnsValtation Quasi Line Sharing rop-s 1

maze CLEC Num Cl£C Deni CLEC Rea CLECStldl: Qwes! Nunr Qwest  Den in Res: MadZScr Pad S o
JGm-01

Feb-01

Mar-01

Apr-01

may-01

Jun-O1

Jul-01

Aug-01

Sep-01

orn-01

NOV-01

894:-01

122

148

131

112

be

133

211

212

152

15o

119

a s

128

152

132

114

91

137

219

223

168

152

190

a s

95.31%

97.37%

99.24%

98.25%

97.80%

97.08%

98.35%

95.07%

95.85%

98.68%

94.21 %

99. 12%

21.14%

15.01%

8-67%

13.13%

14.86%

18.84%

18.76%

21.96%

19.98%

11.40%

23.35%

9.3256

140265

124125

123540

128317

131902

148504

142458

93142

53926

45494

47878

44332

151623

1aa4s1

133582

137008

141415

159412

153310

105524

63142

57598

5a8s4

53725

92,5196

93.01%

92.48%

93.58%

93.27%

93.35%

92.93%

B8.27%

85.40%

78.99%

B1.34%

92.52%

-1 -2

-2.11

.2.94

.9.01
-1.72

.1.75

-1.97

-3.1 s

-3.84

-s.es

4.55

-5.58

-1.73

.2.29
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-4.82

-3.76
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New Service Installation Quality Line Sharing (OP-5* l
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*Date CLEC Num CLEC Dem CLEC Res CLEC Sid l' Qwest NumQwesltien- Qwest ResI Mod z So Peri so
J8n-01

¥e b 0 1

Mar-O1

Apr-01

may-01

Jun-01

.nn-o1

Aug-01

$ 2 9 0 1

0 d - 0 1

Nov-D1

De0-D1

220

165

151

183

22a

169

152

190

98.65%

91.63%

99.34%

98.32%

11.52%

15.20%

8.08%

18.84%

95533

55731

48116

50065

105524

63142

£7598

58884

so.s3%

88.25%

B3.54%

85.05%

.-1.14

-3.78
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-3.52
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-4.15
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Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 )
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1
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4
d
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g

h
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c a - o 1
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o
2

1
3
3
2
s
4
s
s

2

2

1

3

4

4

4
4
5
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75.00%
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a a u s l
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ssaaa
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9 1 8 8 *

sa .o7%

a m a s s

98. 77%

ss.as%

a m s #

97. 74%

a m a s s

s u n s
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- 0 2
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1.68

1 . 1

1.81

1.72
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0.ss
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0.02
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M i l - 01
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O d - 0 l

N o l t o I

DQQ-01

4s4-sz

9:44

9219

S1899

1za-ss

127:51

133:41

81:14

73:27

130:43

z
2

1
4
4
3
4
4
s
s
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4:S2

9:19

24: 31

32.14

42237

3 3 2 5

15:19

14:41

21:47

250:39

0:51

:uzss

30:33

28:22

34:26

1 2 2 1
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s s u a s n s
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s s h  Q l g x
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41s 4s 4s 7
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4 9 1 3 9 9 5 7

4aas1

39979

4a 4s 9

: s e a s

s a w

M 9 5 4

u z a s
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a w
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32716

20: 15

1 u 9

13:56

1 1 : 2

11- 11

13320
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w a s

14:12

13:18

13:01

15:14

a.n
4.4

- 0 . 17

1. 58

1 8 1

u s

1.98

0. 52

o.sa

1.17

1.25

-1 .53

1.1

-0.o¢

0-16

0.41

0. 19

- J a s

- 0 . 5 !

-o2.s

Jar» 01

Feb-01

Mar-01

Apr-01

M a y o

Jlni-01

JUI41

AU9-01

Sep» 01
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Nov-01
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CLEC Nun CLEC Dem CLEC Rest Std Dev Qwesl Nurr Qwest Den- Qwest  Rev Mod z Scf P8l i ly  so

0

1

1

1

1

1

1

1

1

3

1

1

1

2

3

2

2

1

3

B

0.00%

100.00%

100.00%

50.00%

38.33%

50.00%

50.00%

100.00%

33.33%

100.00%

0.00%

0.00%

0.00%

s0.0(1%

47.14%

50.00%

50.00%

0.00%

47.14%

0.00%

28518

25583

29218

2B970

2 7 5 0 9

27279

28491

30770

2 1 5 8

23786

20658

20548

33251

ZB839

33206

zso11

29725

30133

31582

35355

24230

25538

22899

24493

74.81%

88.71%

87.99%

52.95%

92.88%

9D_53%

89.93%

87.03%

BB.85%

89.53%

90.21%

83.89%

1.15

-0.36

-0.28

1.31

1 1 8

1.13

1 2 2

-0.34

2.21

-0.78

-03
-1.8

1. 17

- 0 2

0.33

-0.31

-0.25

-1 .21

0.34

-1 .48
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Checklist #4 - Line Sharing Repair
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Date CLEC Num C L E C D e n i m C L E C R e s u l t S t d D e v

Jan-01
Feb-01
Mar-01
APr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
061-01
Nov-01
Dec-01

1

2

1
1
2
3
1
3
2
4
7

2

3

1
1
4
s
4
4
5
5
g

5 0 . 0 0 %

6 5 . 6 7 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

5 0 . 0 0 %

5 0 . 0 0 %

2 5 . 0 0 %

7 5 . 0 0 %

4 0 . 0 0 %

8 0 . 0 0 %

7 7 . 7 8 %

5 0 . 0 0 %

4 7 . 1 4 %

0 0 0 %

0 . 0 0 %

5 0 . 0 0 %

4 8 . 9 9 %

4 3 , 3 0 %

4 3 . 3 0 %

4 8 . 9 9 %

4 0 . 0 0 %

4 1 . 5 7 %

* ; ;w 32 33 §§8 3 §§3 4 §9
.I . .

*  § zl..

Repair Repeat Report Rate (Percent) (MR»7' - Dispatches V\hthin MSAs
Date CLEC Num CLEC Denim CLEC Result Std Dev

1
2
2
1

2

3

2

2

50.00%
66.57%

100.00%
50.00%

5 0 . 0 0 %

4 7 . 1 4 %

0 . 0 0 %

5 0 . 0 0 %
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i
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wt; }4

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 ) A r i z o n a
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om CLEC Num cLE¢ Benz CIEC RES\ Std Dev Quam Nor om Den OWOI1 aw unzsv puuv so
Jan-01

nu-01

Mar-01

Aor-01

Mayes

Jllb-01

Ju-o1

Aug-01

sep-o1

Od -0 1

NOv-01

o w o l

»<

Asa
2215
m s

is
2584
a n
Asa:
4122
2110
2s4sz
1940
: a u

w i z

as07

2535

2555

zso5

3:411

4049

4901

2487

2914

2183

2497

73.83%

s u n s

85.35%

90.65%

91 .41 *

89.40%

81.23%

u.11 as

5484*

as.15*

s u n s

83.46*
`5:::f-: .;==- .».'s?l-.4-€'»,8e'.=€'-:

All Tmublos Gllind winn 48 Mn IPQRSOM) (MR-4 _ oimnmes Oumaiele MSM

Dao CLEC N\lll\ CLEC Dort CLEC aw. StdO f Q-s1nuv Cwu1 oen. Qwuill l ltl Modzsa p SC!

Jan-01

F 4 4 1

Mar-01

A g e s

M1y-01

Jun-01

Jul-01

A 4 0 1

s¢9 .0 \

Ou -0 1

n u m

D80-01

s o u

3283

3378

S m

8577

4182

so11

eos:

: a u

3912

3020

s a o

4101

w s

3541

3411

3801

4294

sz41

seas

ass:

4129

31 as

sou

aa.22%

s u n

95.40%

96.10%

96.7498

96.25%

ss.611s

94.48%

9 2 9 5 *

94.14%

assess

ss.s:l%
I. | . _.,=.u..-
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S4901

on-01
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1080023

4essz.ss

sassma

A

410v

: w s

as41
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14.a8
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Checklist #4 - Line Sharing Repair

|Repair Repeal R ort Rate Percent) (MR47 _ Dis08td' le8 oumaae MSes
rate CLEC Num C L EC  D en i m CLEC Result Std Dew
Jan-01
Feb-D1
Mar-D1
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
ocl~01
Nov~G1
Deo-01

Repair 9 neat  Report  Rate Pewent) ( M R - 7 ' - `l dispatches Outside MSAs
Date CLEC Num C L E C  D o o m CLEC Result Std Dev
Jan-01
Feb-01
Mat-01
Apr-01
M8y~01
Jun-01
Jul~01
Aug-01
Sep-01
Od-D1
NOV-01
Deo-01

Qwest Performance Results (Arizona 271 PID 7.0)
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1 0 . 0 0 %  .

0 . 0 0 %
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S
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1 0 0 . 0 0 %

9 0 . 0 0 %
B 0 . 0 0 %
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Checklist #4 - Line SharingR8D8ir

8139 QlEl%lil=?
i.» =,j9==.=¢ £69: i = ' : i . := E ' i 95

= :;» ==» ===. s=,==;:===:==a==w t3€ l§§§§

Out 01 Service Oieared within 24 hours (Percent (MR-3 l .  No  o i s pmhe s

Jan-o1

Feb-01

Mar-01

ANr-01

May-01

Jun-01

J d-0 1

Aug-01

Sep-01

Od- 0 1

Nov-G1

D&c-01

2

1

1

3

4

3

1

3

3

3

1

1

4

4

4

1

3

3

B6.67%

100.00%

100.00%

75.00%

100.00%

T5.00%

100.00%

100.00%

100.00%

47.14%

0.00%

0.09%

43.30%

0.00%

43.30%

0.00%

0.oo%

0.00%

5B5

4485

5B44

4825

5276

5884

511 B

S153

4597

7390

4459

4099

6461

4sa7

6180

5055

6436

6146

Sam

ssss

4898

7501

4614

4229

90.65%

95.69%

94.56%

9s_41%

97.51%

95.14%

96.55%

96.82%

97.85%

98.52%

96.64%

96 q35g

1.08

-0.21

-0.21

1.49

-0.35

1.72

-0.12

-0.32

-0.31

-0.34

1.13

l

1.13

- DJ

-1.22

D.O'5

-1.07

- 1 3

1.19
l88iibian#; a9v@§@§

" : ! ..
. : .

, ; .  E i w ¢ .
n h

3 l ) l :  F§ £ € i i § £ § £§8§8§§8§iE§

Date ALec Num CLECDen: CLEC RGS( SW Dev QweslNu QWES|Den- Owes: Rasa Modzs a ' Parity So

All Troui i les Cleared within48 hours (Percent l~uM R-4 ) -No  . anaheim
Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nunr Qwest Den Qwest Rest MDdZSa' Pa' Sc:
J8rl»-01

F€h-01

Mar-01

RPt-01

May-01

JI-Vb-01

Ju+o1

A u g o l

Sep~G1

Od- o 1

Nov-01

D x - 0 1

YD

ID

4

4

4

5

20

19

20

1

29

s

13

ID

5

s

s

5

20

20

21

7

30

6

75.92%

100.00%

80.00%

80.00%

80.00%

100.00%

100.00%

95.00%

9524%

100.00%

96.87%

100-00%

42.13%

0.00%

40.90%

40.00%

40.00%

0.00%

0.00%

211986

21.30%

0.00%

17.95%

G.M%

12476

9682

11G74

8954

11088

11099

10201

11851

8981

12517

9333

ados

12era

9764

11781

9023

11148

11201

10289

11974

9044

12558

8401

azs4

98.45%

99.16%

99.26%

99.24%

99.46%

99.09%

99.44%

99.31%

99.30%

99.59%

99.28%

99.45%

14.31

-8.29

2.09

2.08

buzz

-0.21

-0.41

145

1.46

-0.17

1,24

-0.18

A

v
Li

1.91

-1-18

0.27 4

0.26
f

4

0.5
-1.13

-125 ;

4 . 1

-0.11

1.1

-0.25

-1.11 .
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i

Mean Time to Restore (H9ursMinutes) fMR~S }- Na liswatches

Date CLEC Num CLEC Dem CLEC R05\ S141 Dev Qwest Nurr Qwest Den- Qwes\ Res ModZScr Parity So
J8N-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

JLII-G1

Au9-01

s e p-a t

Od-01

NOv-01

Deo-01

476104

S'/:15

95:04

126:04

164:07

12:21

97:25

204-51

275:48

34:01

343:07

25:25

l a

10

s

5

5

5

2D

20

21

7

30

s

3G'3T

8:43

19:01

25:13

32:49

2:28

4:52

10:15

13:08

4 :52

11:26

4:24

55:57

7-38

31:42

27:25

51740

0:46

6'02

17:58

16'32

7:39

17:10

7:23

94597253

63830112

80456112

6744941

79794458

B$l/30:56

71238:08

vac-va~1a

5:a8a5:4n

83165216

57120252

41385219

12873

9761

11761

8023

11146

112D1

1u2Bs

11974

9044

12588

9401

5254

7`:2B

6:32

5:50

T :28

T :10

7 :45

6:55

6:36

5:57

6:37

6:05

5:61

3,72

0.19

2.07

2.51

2.75

-0.82

-0.89

1.65

2,29

-0.54

2.17

-0.16

1.25

-0.89

0.2%

0.sa

0.67

-1.5

-1 .42

0.01

0.39

-1 .as

0.sz

-1 .09

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a 2 7 1  P I D  7 . 0 ) A r i z o n a

100.00% 1'-'X

2 3

i 1 § €81388§33-84 5;

100.00% p _ 9 » u x Ni £4
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' |airChecklist#4 - Line Sharing
¢1iltli4 i§@1€ ="" r1414"2j;;§8£l 3llf§lil ;;;;g;33§§ =

Date CLEC Num CLEC D8110M CLEC Result Std Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OC1-D1
Nov-01
DeC-01

8
1
4
0
2
1
5
s

10
2

10
2

13
10
5
5
5
5

20
20
21
7

30
6

6154%
10.00%
80.00%
0.00%

40.00%
20.00%
25.00%
30.00%
47.62%
28.57%
33.33%
33.33%

48.65%
30.00%
40.00%
0.00%

48.99%
40.00%
43.30%
45.B3%
49.94%
45.18%
47.14%
47,14%

Repair Repeat Report Rate (Percent) ( MR - T '  - No Dispatches
Date CLEC Num CLEC Denim CLEC Result Std Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun~01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Dec-01

2
5
1
6

9
10

a
19

22.22%
50.00%
33.33%
31.58%

41.57%
50.00%
47.14%
46.48%

X-'x

?*_

x

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #4 - Line Shaving Repay
I I I

4 1aii:?.:a2.',11. % r e * ¥ € .

Tmln»n- guemtun-anj;
g
'E4r
3
| .
Ì

18
' I

4'4

Trouhlt Rlle wanna rmR-a' I
D11o CLEC N\!!\ CLEC Dim CLEC Ru Stdhev Ow¢stNur Gwtilben Ow n ! Ran Mol! zSer pay so
Ju» o1

Fl b01

nuv-01

Aw-01

s w f

JiN-01

M 0 1

Aug-01
sep-01

Od-01

Nov-01

DOC-Q1

11
i s
5

21

I Y/

ass

see

1

1171

1.1795

1.35%

0.49*

1.78*

10.7696

11.55%

6.98%

15.28%

54860

37453

41109

35162

uauav
mason
2432280

24zaoas

2.25%

1.54%

1.eggs

1 .45*

-223

-0.47

.2.es

0.96

.2.3¢

-1 .8

-281

-0.42

Dlll GLEC mm QECIIUI CLEC lax Srdhw Q - N I I I umm annum- uaazsu mum
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MUM
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am-01
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s

C

•
I

8
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12
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15
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o
o

514
can
I i i
7 5
s o
s o

1
1171
1

1.0515
c a n
LSO*
m a s

w a s
1 .115
2.015
1 .1711

10.17*
g_l5*

1 I .ws
11.si»\
15_n*
1531*
10.71*
1¢.u»s
1o.1sss

mas
a n
sum
51051
Una
so
sous
sun
4aau
was
Una
ams

memo

1411181
zmsso
M C M !!
2441112
zusws
z 4am1
2438079
m a n i a
mason
M a n n

272*
g o *
o w
2.0|1s
2 2 : 1
:suns
2A1*
2.1l*
L I I *
I Z *
1 . w \
110K

-1 .12

- a n
-1 .vs

1 AS

-0.41

1.51

-a l a

E u

.Asa

- E u

-2.27

- a w

- o n

-1 .as

a m

4 . 3

0.75

-2.17
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Checklist #4 - Dark Fiber- Loop Installation
ft re ;s:,::, 1:

H?>r §41 l:» ?v2
I

.p§€%3"=§§;8€§§;§§§i§§%§%l l 8 § 185888E§3§ §§€§33§28;"°8"'""*'"""*§§¥8§§§ ;s»; §s§s §z4§4194l i $3

D a l e C L E C  N u m CLEC Denom CL'éC Result Sm Dev
J a n - 0 1
F e b - 0 1
M a r - 0 1
Ap r-D1
M 3 Y - 0 1
JUn - 01
JUl -01
A u g - 0 1
S e p - 0 1
O ct - 01
N o v - 0 1
D e c - 0 1

4
4

4
4

100.00%
100.00%

0 . 0 0 %
0 . 0 o %

) (OP-4 )- Interval Zone OneInstalialion Interval (Average D
rate CLEC Num CLE " Denom F.C L E Resu l t Sid Dev
J 8n~ 01
F e b - o t
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
Ju1-01
A u g - 0 1
S e p - 0 1
O f - o t
N o v - 0 1
D e c - 0 1

4
108

4
4

1.00
27.00

0.00
0.00

Qwest Per formance Results (A r i zona 271 P ID 7.0) Ar izona
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Checklist#4 - Dark Fiber - Loop Repair
- .:..,L»;~.~,-.;.v , - , .. . ! . ' : ~ . : §' ~ ` . .  , . , ~ ; . ~  . . , .
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Date CLEC Num CLEC Denim CLEC Result Std Dev
Jan-01
Feb-01
Mar-o1
Apr-01
May-01
Jun-01
Ju!-D1
Aug-01
Sep-01
OCt-01
Nov-01
Dec-01

D
0
0

4
4
4

0.00%
0.00%
0.00%

0.00%
0.00%
000%

4 §i§§E§§§4l§§3§8i§. :'¢',,.; 3 ,I
;.:.YT»» » .HK; :~'>:;;*In:M no. 2145 »» ,..,__ .ggggy

Date CLEC Num CLEC Denim CLEC Result i:l=S t d  D e v
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Apr-01
May-01
Jun-01
Jul-o1
Aug-D1
Sep-G1
OC1-01
Nov-01
Deo-01

0
0

4
4

0.00%
0.00%

Q w e s t  P e r f o r m a n c e Resul ts ( A r i z o n a  2 7 1 P I D  7 . 0 )

Trouble Rate (Percent) (MR-8 W- Interval Zone One and Two
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J a n u a r y  1 6 ,  2 0 0 2 P a g e  1 4 1  o f  2 7 5



|  |Checklist #5 - Unburndled Trans rt (UDlT) DS1 Level Installation

Installation Commitments Met (Percent 'GP-33- Interval Zane One 1
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F8541
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Apr-01

May-D1

Jun-01

.lul-01
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3
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535
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78.98%

77.70%
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-0.82

-0.75
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60
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7
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18.53

15. 8

15.71

15.91

15.21

15.93

15.53

16.20

16.23

15.29

16.78

18.70
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-0.7

1.14

-2.26
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-2.15
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-1.25
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-0.31
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1.78
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Mar-01
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Jul-01
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o

0

4

4

1

5

1

25.25
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17.00

0.00
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3457
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110

95
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124

SB

BO
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158
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336
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19.50

14.37

14.84

12.27

12.01

14.99
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13.48
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10.29
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Checklist #5 - Unbundled Transport UDIT) ISM Level Installation
.= z &u:ée='8=-82 3€3 £183 388 I§ ° f. be;, .

i
4.

X x - -x--x--x-¢ <

§f§833§@

8
z

3
100.00% ,x- x
90.00% 1 a
80.00% in ,x
70.00% »  ' *

'Boo
(D

%

<-
c
'é

60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

3
é
4

1.
E

1- v- v-o Q o
:

3.N2

v-o
A9u.

3 4u _
3 8 8

3
85 $

3* 8

1-o
um
D

o|. n -36 | CLEC Result QwasRes»ul¢ t
'L

8.
9:

8

:

x

40.00
55.00
so8

8 'u 25.00 1

3 20.00 .
o

I

IQ
\

I
, v 3 3

a2
§
-3

. -o-
2

15.00 .
10.00 .
5.00 .
o.0ox

3
4

.-
o
t:

.-o
'ao

E
.5
c
LL

as

v-Q
Acm

E
b:
<

x - - x
3  3
8  8
z Q

3

r l -x~ . 'CLEC Reauil

Oweanesun ;

8 '.., 4.=.¢:*; .....v..._=..:: .

?
8

r

a

.z.

-ooo
u

120.08

100.00

80.00

so.oo |

40.o0

20.00

0.00i 9
P
2
' 13

1-
8q
E § 3 83 3Q

3
5

-  -
Q
s2

s, -x- . -CLEC Rasulal
1 Owes: Result }

1
,,==

. .~l .£ 1  :.. a .=2==::=.=:==".=€ " .s .:'=':=i==~:2:.:.':'.::::::.'¢:'=.'::::==:=°»»*
94... 388§48

Installation Cammirmems Mei (Perce-11 (OP-3 IntervalZoneTwo
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35
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5
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2
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127
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194

304
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32.54

26.75
23.36

23.31

26.30
22.54
25.32

24.06
31.85
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18-45
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-1.38
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-0.95
-0:4

_2.05

-1 .B4

-2.1-i

-2.1 i

-1.88

-1.83

-1.5
-1.65
-1.58

-1 .is

-2.25
4 '>g:4.$ wL *r
.1

a
SE*la lEE i

x E
4*
3
3?1

w
w

w.4

4
8

. . .

. . . . :

W

l

gas

. a . . : . .
; l : . : . " . 3 .

11
w

»

. M
w
+ ~

gt

85:
*lb*

3
5%
;

.3
2
8:
3a
W

Delayed Days for Nun-Facility Reasons (Avemqe Days)(OP-EA )- lmerval Zone Two

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest DenolQwest ResulModzsor pa Scars
Jan-01

Feb-01

Mar-01

Apr-G1

May-01

Jun-01

Jul»01

Aug-01

Se¢-01

O8-01

Nov-01

De9>01

2

15

o
0

1

1

1

2

2.00

15.00

0.00

0.00

852

892
1123
5B0
225

372
1799

ossa
2323

1385
1396
419

33
as

45
31
8

25
49

97

67

55

127
28

25.82

27.03

24.96

21.94

25.00

14.8a

35.71

27.35

34.57

25.211

10.99

14.96

-1_03
-0.43

-057
-1.02

-1.B'3

-1.28

-1.38

-1.62

_x

•

Dela 'ed Days for pacilixy Reasons tAvuraQe0avs1 (OP-GB )~ Interval zone Two

Dale CLEC Num CLEC Dena CLECReSu11Qwest Num Qwest DemonQwest ResulMndZScr Part Scarf
Jan»G1

Feb»01

Mar-01

Apr-01

May-01

Jun-01

Jus-01

Aug-01

s¢¢>o1

Od-01

Nov-01

Dee-01

1960
761
510

699
691

455

277
164
14s

179

422
335

34
22
la
la
14

18
7

5
6

s
12

3

57.65
34.59
9.85

53.T7
49.35

25.28

39.57
82.80
24.17

2.38

35.17
111.57

4
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A  4

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r f z c n a  2 7 1  P I D  7 . 0 ) A r i z o n a
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Dale CLEC Num CLEC Donor CLEC Resufl Qwest Num Qwest Demon Qwest Resulmoazsu Parity Scale

J3n-01

FBb-01

Mar-01

Apr-01

may4a1

Jun-G1

su1-01

Aug-01

s e p o l

OC!-01

Nw-01
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7

8

a

12

27

27
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39

19

15

10

34

7

9

8

12

27
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43

43

to

15

10

34

100.00%

88.89%

100.00%

100.00%

100,00%

96.43%

97.67%

90.70%

95.00%

100.90%

100.00%

100.00%

1120

1021

1129

1200

962

942

1035

953

959
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S90
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1131

1272

1339
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1113
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1157
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N M

92.49%

90.27%

88.76%

89.62%

87.81%

66.s6%

88.71%

85,8298

B8.55%

87.29%

89.57%

89.51%

-O.75

0.21

t

1.17

-1.93

-1.5
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-0,93

-0.9

_1.47

-1.07

-1.97

-1,46

-0.87

-1.61

1.71

-2.1T

-1.91

-2.1

.151

-1.55

-1.89

-1.65

-2.2

New ServiceInstallation Qualify Percent)(OP-5' )- Interval ZoneOne andTwo

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwaal Rest Mod 2Scf P8r$1y $¢Ore
Jan-01

Feb-01

Mar-01

Apr-01

may-01

Jun-01

Jul-81

Aug-01

Sep-01

Uclf-01

NOV~01

DB0-01

41

19

15

10

43

2D

15

10

95.35%

95.00%

100.00%

100.00%

991

982

1043

1142

1113

1083

1157

1237

89.04%

90.67%

90.15%

92.32%

-1 .3

-0.66

. 1 .27

-0.91

-1.79

-1 .4

-1.77

-1.55

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Letvel Installation
t. : "-.==.1"
!1*=3*.§*= ::'  "

new Service lnanalazaon Quality Percent) (OP-5 )- Inlewal Zane Ume aid Two
¢

1 one CLEC Num CLEC Denor CLEC Result Guest Na!" Owes: Dana'aw Resul ModZ$cr Pavia Score
JGM-01

F!b-01

Mar-01

Apf.o1

may-01

Jun-ot

Jul-01

Aug-01

S09-01

0:1-01

NDV-01

Det-01

18
1
4
6
7
2
1
2
1
4

3
4

18

?

4

s

7

2

1

z

2

4

3

4

10D.00%

108.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

50.00%

100.00%

100.00%

1D0.MY»

75

BE

134

11 s

80

67

to

90

91

so

B7

as

75

89

Las

119

BI

70

B1

so

go

101

87

70

assess

1000016

99.28%

99.16%

98.77%

95.71%

s a m e

97.9%

98.91%

97.03%

100.00%

94.2944

-0.44

WA

-0.17

-0.22

-0.28

-0,3

-0.11

-021

2.1

-4134

NIA

-0.48

.117

WA

1.1

1.13

1.17

1.18

-1.07

1.18

0.28

-1.21

WA

-1.29

48 £ \
¢,

»-.8xf .»;~.=a"14~ @

New Service Ir\I»Blla\iG4\ Quality Percent) (OP-S' lmelval Zone One and Two

Dame cLew Nun CI£C D€l\&f CLEC ReamQweslnum ow en n e w Ghost Ring ModZSa P Sca le

Jlh-01

Feb-01

mar-01

Ap/-01

May'01

Jun~01

Jul-01

Aug-01

S89--01

DG-0 1

N¢m-01

0e0-01

2

1

4

3

2

2

4

3

100.00%

50.00es

100.00%

100.00%

90

91

100

a l

92

92

101

81

97.83%

98.91%

99.01%

100.00%

-0.21

2.1

-0.z

WA

-1.13

ova

-1.12

N/A

x

Qwest Performance Results (Arizona 271 PID 7.0)

;Iva

. M%4§§¥§ 9 ©¢éi¢Zfl.

3i33i3!83§333§3933%i§ l383 3§§§§§§i§ 3@91§
E
8

3
4

2:
I;
M

3

g

h.*

ft
f

3
6

100.00%
euooee
80.00% 4
70.00%
60.00%
50.43%
40.00%
30.00%
20.00%
10.00% 4

100.00% I
90.00% .
eo.o01s .
70.00%
50.o0% .
50.00% .
40.00% .
30.00%
20.0085 .
10.00%
0.00%

0.00%

I.. -X~ - ~CLECR§U!

i---x~--cLscn=am

3

8.g

s
9u.

8

$s
E

9
a

8

3
s

§3

8
E

U.-ar-.-4-' .

Q
S-1

l3}{I§§1i§§§§§58§9~3$% ' €§!i¥§§€l?8'

9
E:|-J

1-
9 '
'5

mesa Ream

W ',,
9 •
\ I
\ 0
s •
\ 0
x

8

38

8
v
3
o

3
3
o

,»<
l;x€
v v

Arizona

\

5
sz

.-
Q
sz

3

3

8

g
*8

g
1

i
Q

of
Ag

*I
i

.8

at
;=

r
4.

8

January 16, 2002

3

Page 150 of 275



Ch€Gklisl #5 Unbundled Transport (UDI Above DS1 Level Re Ir
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As Troubles Cleared within 4 hours (Pemeni) (MR-5 )-  Interval Zane Two

Date CLEC Num CLEC Dolor CLEC Resl j i Owes: Num Qwest  Donal OWGS1 Resui M od z Sc# Parity Score

Y !

Jan-01

F 8 - 0 1

Mar-01

Apr-01

may- 01

Jun-01

Jul-01

Aug-01

8ep~01

O d - 0 1

Nov-01

D es- 01

1

1

1

1

2

1

1

1

50.00%

100.00%

100.00%

100.00%

1

1

2

1

2

1

6

5

5

1

2

1

2

5

1

2

1

7

5

5

1

2

100.00%

50.00%

40.00%

100.00%

100.00%

100.00%

85.71%

100.00%

100.00%

100.00%

100.00%

N I A

-0.B2

-1 .12

N / A

-0.s

-1.5

-1.68

N I L

,§§ 83@8?§§8
ni Ia.n u » .u ¢ .

-
4.

1 3 g99..-,=§4a§;*=:uw. u

M e a n T i m e t o  R e s t o r e  { H o u r s ° M i n u 1 e s  ( M R - 6 In t e r v a l  Z o n e  T WO

Date CLEC Num ICLEC De C LE C  R Mu Q w e s 1  N u m Qwest Denol Q w e s t  R a w M o d z s a ' Palitv Score
Jan-D1

P e b 0 1

Mar-01

Apr-01

may- 01

Jun-01

Jul-01

Aug-o1

Sep-01

O u - 0 1

NOv-01

Dec-01

11:28

2: 10

0:14

o - 2 4

2

1

1

1

5 : 4 4

2211?

(1:14

0:24

2: 38

9:49

29:a 7

1:06

n o

0: 10

20: 02

5-1o

8 . 41

0: 21

5:17.

1

2

s

1

2

1

?

s

s

1

2

2:38

4: 55

5:49

1:06

0:10

0~10

2:52

1:02

1:45

D:2T

2:38

-0.39

-1.09

-1.24

-1.es

48
3
15

8
3

;

Repair Re -eat Report  Rate (Pe\csnt1 MR-7 Innerve Zone Two

Date CLEC Num CLEC Dena CLEC Resull Qwest  Num Qwest Demon Qwest  Resul Modzsa P a r i t y Sc o r e

J a n - 0 1

F e b - 0 1

M a r - 0 1

A p r - 0 1

m a y - 0 1

J u n - 0 1

Ju l -D1

A u g - 0 1

S e p - 0 1

0 4 - 0 1

NOV- 0 1

D e c - 0 1

o

1

U

o

2

1

1

1

0.00%

1®. U 0%

0.90%

0.00%

0

1

0

0

0

0

U

2

1

q

o

1

2

5

1

2

1

7

5

5

1

2

0 . 00 %

so . 00%

o. 00%

0. 00%

0.00%

0.00%

0.09%

40.00%

20.00%

0. 00%

0. 00%

NIA

0.33

N I A

NIA

NIA

-0.8

N/A
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Repair  Repeat Report  Rare [Percent ]  (MR-T' )-  lmerval Zone Two

D a l e C l £C  N u m ICLEC De C L E C  R e s u l t Q w e s t N u m Qwest Deny Qwest Reslu! mmzsu .Parity Scare

J a r »0 1

F e b - 0 1

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

O c t - 0 1

r4ov~o1

o h < - , o s

0

1

0

7

4

a

0.00%

25.00%

0. 00%

g

3

f

8

3 ?i;"2° Téi°
P I  E l3?
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Checklist #5 - Unbundled Transport (UD1 Above DSt Level Repair

Dale CLEC Num CLEC Dena CLEC RBSUIICOwGstnum Qwest DaronQwest Rest ModZScr Paritv Score
Jan-01

Feb-D1

Mar~01

Apr-01

may-01

Jun-o1

Jul-01

,1.ug.a1

Sep-01

OC!-01

NDv-01

.Dec-01

4

3

4

2

3

3

2

1

1

1

D

0

150

152

155

166

142

129

82

as

BE

93

83

so

287%

1.97%

2.58%

1.20%

z11%

2.33%

2.44%

1.18%

1.18%

1.08%

0.00%

0.08%

15

11

17

19

17

18

13

32

27

36

29

25

2584

2760

2B53

2B8D

2929

2929

2987

3049

31 pa

3152

3158

2225

048%

0.40%

0,8096

056%

0.58%

0.81 %

0.44%

1.05%

0.86%

1.14%

0.91%

D.7B%

2.57

2.13

2.3

0.81

1.83

1.8B

1.89

0.19

0.36

-0.06

-0.B€
-0.sa

1
E

§

;
8

3.
8

0.56

0.29

8.4

-0.51

0.11

0.14

0.15

4 . 8

-0.78

.1.04

- 1 . 9

-1,5

He ,G 7».. *1.*.._...L(141 ,,.~ rL
:a388£12 =5i§ §l. ,<.;?\..*::*? 8;: ; .1 a

Tfauble Rate (Percent (MR-8' Interval Zone Gne andTwo

Usher CLEC Nun CLECDonor CLEC Resul a w Num Qwest Denote Qwest Resul m<» dzs<=r Puri fy SDDTB

Jan-G1

Feb-01

Mar-01

Apr-D1

May-01

J\Jn» 01

Jul-D1

Au9» o1

Sep-01

ONi-01

NOv-01

Dec~01

1

1

1

0

85

85

SO

83

1.1 B%

1_18%

1 0 8 %

0.00%

2B

20

17

13

3049

3125

a152

3198

0.92%

0.64%

0.54%

9.41%

0.31
0.6

o.ss
9. 9

-0.81

40,63

-0 .6

-1 .35

»Mtg=. : . 4.
X

I"
,x

Cusmama and Non-Qwest Related Trouble Remus (Percent) fMR-10 - Interval Zone Ons and Two

D899 CLEC Num CLEC Donor CLEC R Gwenni Num Qwest Dance Quest Resui Modz SU

J a n o l

Fab-01

Mar-01

Apr-01

May-D1

Jun-D1

Jul-o1

Aug-01

Sep-01

Oct-01

Nov-01

DB6--D1

1

1

0

0

0

3

0

o

0

s

2

5

4

4

2

3

5

2

1

1

s

2

20.00%

25.00%

0.00%

0.00%

0.09%

50.09%

0.00%

0.00%

0.00%

83.38%

100.90%

G

a

3

8

10

21

15

15

9

g

to

12

19

19

20

27

27

39

28

41

Se

45

49

37

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #7 - E911
8`393'=E¥='z=*I, . . . .  =4 . 1 4 4  . i § § ; l § E Iii I ; ; 3;zea§§ ll§ll §i§ . i.l .

: F E ' s8§3§ lEl 3183388

Date I 4Qwest f CLEC A relate Result
Jan-01
Feb-01
Mar-01
Apr~01
May-01
Jun-01
Jul-01
Aug-D1
Sep-01
Gct-01
Nov-D1
,Dec-01

5-14
2:35
2:16
4:45
5:40
4:58
2-45
2:34
3103
4:22
4-az
3'39

Qwest Perfonfnance Results (Arizona 271 PID 7.0) A r i z o n a
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Checklist #7 - E911/911 Trunk Installation

lnstallaiionCommitments Met(Peleent) (OP-3 - IntervalZone One

Date CLEC Num CLEC Dem CLEC RGSL Sid Dev Qwest fury n Den Ciwest Re Modzsc f Panty Sc!

JaN-01

FSb~01

Mar-01

Auf-01

May-01

Jun-D1

Jul~01

Aug-01

Sep-01

Oct41

Nov-01

D6¢~01

1

3

1

4

100.00%

75.00%

0.00%

43.30%

1

2

4

1

2
4

100.00%

100.50%

100.00%

l.l ...... | .. --. -

lnsxallarion interval Average Days) (OP-4 - Imervallone One

Dai! CLEC Num CLEC Dem CLEC RHI SMDev Qwwn wen Den 0vl1$!RU$1uoazsa- PiI'i1vSa
J8l\-01

Fob-01

M I -0 1

Apl~o1

u q - o 1

Jw» o1

.n1-o1

A0941
s»4>1

Od-01

n¢» o1

D10-01

9

47

1

4

s.0o

11.75 s.so

3

24

zoo

1

2
4

:l.0o

12.00

s0.o0

£1

r. Odo -w Days for Non-Fadl* Reasons (Aviva DAS fOP4A )- lnuaawlnm Ono

one CL£C NUM C.EC D¢n¢ CLEC Rasa. Std Dev Qusa\nun- Qwest Dnn- Ql!dRe$\ maazsa Pa So
Jan411

n u m

Mlr-01

M1-01

May-o1

Jll\-01

Jul-01

Aug-01

sq>401

on-01

Nov-01

Doc-01

11 4• 11.o0

New Saves lnsnalaiion Quliry (Pllaenti rop-5 )- Inuwi Zane One and Two

nm CLEC NUM c~.ec Otnf esc R Sid Div Qwls\ Nu1' QwW Dan- Onnsnu moazsa Parity So

Jan-01

Flb-91

Ml-01

A9'-01

May-01

Jun-01

Jul-01

Aug-01

s80o1

OCt-01

Nov-01

Dco-o1

4

4

4

G

4

5

5

4

2

4

4

4

6

4

5

5

4

z

1 W. W*

100.04144

100.00*

100.09%

100.00*

1oo.ooss

100.00*

100.00*

m o o n

o.o0ss

o.ooss

0.00%

w a s

ao0%

0.00%

000%

0_00*

aooss

1

1

1

2

3

s

2

1

2

4

1

1

1

2
3
3
4
4
3
4

100.00*

100.00s

1oo.ocs

100.00%

1oo.oo\s

100.00%

so.ooss

zs.oox

s u ms

100.00%

NIA

NIA

NIA

WA

WA

-1.41

-2

WA

N/A

NIL

NIA

NIL

-1a s

-222

/X,-x
•

x

11.-.-EQ:.== :.:.- -._._..
1'_-l' »'.'

.,¢.v_p_'§llFFi --¢5;§j4¢843i§=E2¥8

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #7 - E911/911 Trunk Installation

•New Service Installation Guarlxy (Percent) [OP-5* 1- Interval Zo i v

we CLEC Num CLEC Dent CLEC Ream ShdDev Qwest nun' owes: Den. Qwaat Rea mwzscf 58Parity So

Jail-01

Feb-01

Mal-o1

Apr-01

May-01

Mn-01

Jul-01

Aug-01

Sep-D1

Od-01

Nov-01

Deo-01

5

4

2

5

4

2

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

3
2
2
2

3

4

4

a

109.09%

50.00%

50.00%

66.87%

N/A

_1.41

-1.15

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #7 - E911/911 Trunk Repair
gt'

z 49% l§ §3 ¢4;93§

All Troubles Cleared vvilhin 4 hours Percent] fMR-6 )- Irnerval Zone One

Dic e CLEC num CLEC Derlc CLEC RES( Std Dev Qwest Num Qwest Den. Qwest Res ModZScr
:l

4

4
A
4.

NFA

NIL

NJA 8
3
1;
,.
4

NIL

NIL

-0.91

hum.

g

8
gr

I
SEwe,

Jarl-01

F9b-01

Mar-01

Apr-D1

May-01

Jur~o1

Jul-D1

Aug-01

Sep-o1

Oc!-01

Nov~01

Deo-o1

5

1

1

1

a

6

1

1

5

1

1

1

B

7

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

B5.'/1%

100.00%

100.00%

0.00%

0-00%

0.00%

0.009e

0000%

34.99%

0.00%

0.00%

3

1

3

2

5

s

2
4
2
3
1

a

1

3

2

S

s

2

4

2

3

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

NIA

N/A

NIA

NIA

N/A

N/A

NIA

N/A

X

Mean Time to Restore (Hours:Minu\es'l (MR-6 )- Interval Zone One

Date CLECNum CLEC DSO( CLEC Rest Sui Dev Qwest Nm- Dwesi DEII1 Gw§l R851Mo6ZS<r

Jan-01

Feb-01

Nlar-01

Aw-01

May~01

Jun-D1

Jul-01

Aug-01

Sep-01

Od-G1

nov~01

Dec-D1

8:22

M14

o:23

0:01

10:08

10'13

0:47

U12

5

1

1

1

8

7

1

1

1:40

0x14

0123

4201

1:15

1:28

D247

D712

0:51

1:34

3:14

5:14

0:34

2:06

1:31

0:43

113g

0:30

2:05

1:41

0:21

1-0?

3

1

3

2

5

5

2

4

2

3

1

1:45

0:34

0:42

0:45

0:09

2:20

0:15

D231

D250

0:01

1 :07

-one

-0.83

-o76

_1.74

-0.37

-0,04

8

*

llgglgg

81

i i

go
83
512

bi
§338§3333?'": - :<-mY*.

........._,'r ,,;z.'.-*..
FT m

Repair Re at Relort Rate fperne¢-.1:- [mR-7 - Interval Iona One

Dale CLEC Norn CLEC Deni CLEC Resp. StdDev Qwssl Nun' Qwest Den- Qwest R894 ModZScr

NM

_parity Seal'

N/A

-1 ,74

NIA

-1.53

-Q79

-1 .5

NIL

Jan-01

Feb~01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~cf

Sep-01

Om-01

NOV-01

DeC» 01

0

o

0

0

0

5

0

1

5

1

1

1

a

7

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

71.43%

0.00%

100.90%

aa0%

0.00%

0.00%

0.00%

0.00%

45,1896

0.00%

0.00%

o

0

2

1

0

1

1
0
1
1
1

3

1

a

2

5

5

2
4
z
3
1

0.8096

0.00%

66.67%

50.00%

0.00%

20.00%

50.0096

0.00%

50.00%

33.33%

100.00%

N/A

NIA

-1.22

NIA

-0.B8

0.35

-0.82

NrA

air Repeal RlD°l1 RIM (Pull) (MR»-7' )- InMlvd2onl One

are CLEC NIM' CL§CDlnl CLEC Rue. sm UGV O\vldNunOwen Dinans Rosuoazsa Fi¢'i1ysw-
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Checklist #7 E911/911 Trunk Repair
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checklist #7 - Operator Services Directory Assistance

Speed of Answer- Directon Assistance (AvgSee) (DA-1 )
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Checklist #8.- Directs Listings
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|Checklist #8 - Director Listing
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Accurate Database Updates (Percents (DB-2 C-2)
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Checklist #10 Databases and Signaling
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Date CLEC Result
Jan-01
Feb-01
Mar-01
Apr 01
May-01
Jun-D1
Jul 01
Aug 01
Sep-01
Oct DI
Nov-01
Dec 01

4 . 1 3
3 . 1 9
3 . 4 4
3 . 4 6
3 . 4 8
3 . 1 2
3 . 5 5
3 . 2 8
3 . 3 1
3 . 8 5
3 . 8 5
6 . 6 3
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Checklist #11 - Number Portabili
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Feb~o1
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Apr-01

May-01

Jun-01

Jul-O1
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Od- 0 1

Nov-01

0 w - 0 1

845

977

1518

1084

987
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1143

1138

1043

932

725

808

880

1047

1551

1110

10B2

10B5

11B6

1156

1053

9 3 2

734

S14

95.02%

93.31%

97.74%

95.85%

91.22%

95.40%

9a.0a%

98.27%

99.05%

100.09%

98,17%

98.70%

19.54%

24.98%

14.85%

19.93%

28.30%

20.95%

13,9194
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9.70%
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ss,07%

95.19%

94.64%

91.90%

97.95%

96.97%
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Checklist #11 - Number Portabili

1»LNP Trouble Rests Mean Time to Restore (Hours:Min NMR-12]
Date CLEC Num CLECDen( CLEC Rea Sid Dev Qwest purr Qwest Den Qwest Rea Mod Z Sci Pavia Ser
Jan-D1

Feb-01

Mar-01

Apr-01

May-01

.mn-o1

.m-01

Aug-01

Sep-01

o¢+o1

Nov-01

Oec-01

13'5'D

24:28

20:24

1

3

B

13:50

B10 g

3:24

10:11

1:40

77865219

52162223

3807821s

11232

8247

724s

G:55

6:20

5:15

0.69
0.5
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-0.58

-0.63

-12a
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Checklist #13 - Reciprocal Compensation
alaI;===5-..===. l , = . . = = . . =si9===:i§
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uBillion Aucburafs - Adjustments for Errors
Date CLEC Num CLEC Denom CLEC Result
Jan-01
Feb-01
Mar-01
Apr-D1
May-01
Jun-01
Jul-01
Aug-01
Sep-01
081-01
NOv-01
Dec-01

1
1

160430.4
1297943
1569122

14243531
19797545
135757,74
139502.54
138956.23
144515.46

161805.25
133129.03
158274.97
142435.31
197975.45
135757.74
139502.54
138956.23
144515.46

99.15%
97.50%
99,14%

100.00%

100.00%
100.00%
100.00%
100.00%
100.00%

, . j . . j ,  . . . . . = ; r :!i!.i.:3.:7£8E*Xi" g: WI,; = 8 a . & : . : : f? .  7 1  A h  ,.I .» '; : ~ :u . . - ~  z
x 448

•Billin Completeness {Percents Reciprocal Com nation (BI-4B
Date CLEC Num CLEC Denim CLEC Result
Jan-01
Feb-01
Mar-01
Apf-01
May-01
Jun-D1
Jul-01
Aug-o1
Sep-01
oc t-01
Nov-01
Dec-01

159575.74
179909

161751.9
155679.59
132061.76
148616.9

14152g_19
172305.4

135711.97
139420.79
138919.69
144471.62

160483.48
180856.41
162845.79
151805.25
133129.03
158274.97
142435.31
197975.45
135757.74
139502.54
138955.23
144515.46

99.43%
99.48%
99.33%
96.21%
99.20%
92.63%
99.36%
87.03%
99.97%
99.94%
99.97%
99.97%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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7 0 . 0 0 %

B 0 . 0 0 %  .
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Checklist #14 - Resale - Residence Installation

Date CLEC Num CLEC Dem CLEC Rea Sid Dev Qwest Nunr Qwest Den- Qwest Rea ModZ so Parity So
Jan-01

Feb-01

Mar-01

Apr-01

Mzy»01

Jo-oe

JUS-01

Au9-01

Sep-01

o¢¢-01

Nov-01

Dec-01

415

470

501

404

518

512

555

537

ala

ala

313

268

465

$07

525

421

523

51B

570

544

sos

388

318

277

89.25%

92.10%

95.25%

95.86%

98.65%

98.84%

973794

98.71 as

97.86%

SBA5%

99.05%

97. 11 %

30.98%

26.01%

21.28%

19.68%

11.49%

10.70%

16.01%

11.2794

15.11%

12.37%

9.70%

15.75%

21841

18377

20244

18070

20678

21237

22802

27191

2D817

22712

20948

mass

22.531-1

20348

21361

18937

21533

2 1 1 1

2 a 5 a

28120

21427

4354

21425
19518

9196%

93.25%

94.82%

95.42%

96.03%

96.05%

96.77%

96.70%

96.2%

97.25%

9T,T7%

96.52%

2,05

0.5

.0,44

-0.52

-3.05

-3.23

-0.a

-2.61

-1.47

-1,42

-1.53

-Asa

0.25

-0.7

.1.27

-1.32

-2.85

.2.96

-1.49

-2.58

-1.B9

-1.8?

-1.93

-1.32

e 9§§3§3§§4§:~§@ 3§ 3,
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Date CLEC Num CLEC Dene CLEC RSS( Sid Dev Owns! NLIT owes: Den~ Qwest RGSI Mod Z So pam Sur
Jan-01

Feb-01

Mar-01

Ap¢401

aaay»4J1

Jun-01

JIM-01

Aug-D1

Sep-01

Gd-01

Nav-01

Deo-01

1370

1409

1450

1314

2181

2022

2o52

zone

1s22

1325

1104

924

465

507

she

421

523

51B

572

54s

385

385

316

219

2.95

2.78

2.78

3.12

4.17

3.90

3.59

3.81

3.95

3.43

3.49

3.31

4A0

2.72

3.28

7.07

3.15

2.35

1.50

1.85

2.96

1.20

1 .64

2.74

152314

127757

131167

114735

128744

142485

139286

169536

129401

137756

128056

112390

23531

20348

21347

18935

21532

2 1 1 0

2:4579

zaz2s

21522

23461

21505

19513

6.90

e.2a

6.14

G.0G

5.98

6.44

5.B8

6,01

6.01

597

5.96

$.73

-7.81

-8.44

~9.13

-6.44

-5.39

-7.97

-8.41

-82B

-4.33

-6.54

-8.64

-8.55

-5.75

-6.1 a

-6.55

-4.92

-4.27

-5.85

-6.11

- a l a

.3.63

-4.97

-5.04

-4.99

DelayedDays for Non-Fadlity Reaeans [Average Days) (OP-6A)- Dis atwea Within MSAs

Date CLEC Num CLEC DEM CLEC R85l Std Dev Qwest Num Qwest Den- Qwest RGS-IMOGZSCI Parity Sea'
Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

l\1J9» -01
Sen» 01

Od-D1

Nov-01

Deo-D1
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46
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14

11
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5
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8

g
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21
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12

5

a
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s

4

3

3

4

2.48

3.29

3.54

1.83

2.B0

a.s1

3.17

2.83

1.50

3.33

zoo

2.25

2.34

3.96

4.27

0.94

1.92

1.15

2.41

1.17

1.00

1.15

1.73

1.50

2385

1945

1612

1723

1876

1379

1309

1578

2720

1573

13D9

970

358

251

252

224

267

315

ahs

419

325

a l a

2s1

807

6.86

7.15

6.40

7.69

T.03

4,38

3.B6

3.77

8.37

4.74

5.22

3.16

1.11

1

-a.ss

. m e

-0.37

-9.15

-0.2-4

-0.31

-0.46

-0.23
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-o. 19

-1.67

-1.61

-1.38
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-1.22
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1.14

1.19
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1.14

-1.3

-1.12
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Dale CLEC Num CLEC Dene CLEC R651 Std Dev Qwest fury Qwestben- Gwist Real ModZSur P  ' St::r
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Apr-01

May01

JUN-01

Jul-01

Aug-01
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Od-01
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Dec-01
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45
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1
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24.75
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16.57

2.08

8.52
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20626
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13342

18247
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S m
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3836
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1534
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18.42

18.78
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17.43

11.13
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10.35

13.69

945

9.18
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-1 .97
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Checklist #14 - Resale - Residence Installation
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Checklist #14 - Resale - Residence Repair
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Checklist #14 - Resale - Business installation
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83.87%

90.74%
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86.B4%
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16.43%

87.77%

37.58%
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2
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2
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1

1

2

100.00%
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1 0 0 0 0 %
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0.00%
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0.00%
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0 0 0 %
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321

406

461
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2 1 0
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4 4 6

s o

2 9 8
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2 3 2
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75. 49%

85. 75%

82.04%

92.86%

91 .al %

89.66%

91.03%

86.33%

B4.56%

86.14%

90.52%

85. 02%

-0.55

-0.57

-0,81

-o.2a

-0.42

-0.34

-0.44

-1.25

-0.43

-0.4

-0.59
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457
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391

4 2 2
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98.34%

96.58%
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97.03%
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961794
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-0.28

-0.26

-0.34

-0,19

-0.31

-0.17
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-0.38

- 0 2 2
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-1.17

-1.18

-1.2
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0.00%
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42.13%

41.25%
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31.43%

40.00%
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434

489

283

307
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303
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19.91%

27.17%
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20.93%
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17.55%

19.11%
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17.07%
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-0.38

-0.18
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1 .42
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-1.28

1.11

-1.41
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-1.32
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-1.12

-1.11
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Checklist #14 - Resale - Business Repair
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Checklist #14 - Resale Business Repair
-33?l83;;l§8838485
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Date CLEC Num CLECDem' CLEC Rest Sm Dev Qwest Nurr Qwest Darn-Qwest Rem Modz So' pa Ser
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s2p.01

0:1-G1

N W 4 1

Deo-01

88

73

CB

49

50

67

BE

BI

33

39

as

24

142

125

182

111

131

157

145

150

so

$3

79

55

60.55%

58.40%

53.85%
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Checklist #14- Resale- Centrex Installation
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Checklist #14 - Resale - Centrex Installation
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Date CLEC Num CLEC Dem CLEC Resp. StdDev QwestNurr est Den-n Qwest RealMDdZSOI° P8ri[y Ser

Jan-01

Feb~01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

D a - 0 1

NNv-01

Gee-61

1

1

1

1

100.00%

100.00%

0.00%

0.00%

135

130

159

114

t22

192

119

146

112

99

93

BE

140

135

164

124

128

124

124

148

119

104

96

BG

96.43%

96.30%

36.95%

31.94%

95.31%

98.39%

95.97%

98.85%

94.12%

95.19%

96.88%

95.35%

-0.18

-0.2

-1.11

-1.12

Mean Time We Restore Hours:Minutes) (MR-8 )- DEs-Datdnes Wrlhin MSAS

Dale CLEC Num CLEC Dene CLEC R Std Dev Owes: Nutt We Den- Qwest Res Mudz So parity So

Jan~o1

Feb-01

Mar-01

Aaf-01

may-D1

Jur>-O1

Jul-01

A u g y

Sep-01

Oct-01

Nov-01

Dec-01

18:05

17:24

1

1

18'D5

17:24

2014;59

176206

1B97:42

1B30:1D

1T30:3B

1109231

140209

1478:45

2017147

1 2 a 4 : a

934:27

1105202

140

135

164

124

128

124

124

148

119

104

96

86

14:24

13:03

11:34

14:46

13'31

8'57

11:1B

& 5 9

16:57

12:21

9:44

12:52

0.55

0.54

- 0 ,67

-0.51

pad So*

Repair Re :eat Report Rate (Percent [MR-7 }- Dispatches within MSes

Jan-01

Feb-G1

Mar-01

Apr-01

:nay-or

Jur>01

Jul-01

Aug-91

sep4)1

o n» o 1

NUv-01

Den-01

0

0

2

1

0.00%

0.00%

0.00%

0.00%

21

28

33

1?

16

19

23

20

22

16

14

13

144

137

158

130

129

128

127

154

122

105

99

so

14.58%

20.44%

19.88%

13.08%

12.48%

14.84%

18. 11%

1z.99%

1B.03%

15.24%

14.14%

14.44%

-9.7

-0 .41

-1.43

-1.28
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0 . 0 0 %

D o  o  o  o  9  o

I--

x- »  'CLEC RMI!!

I 0 -x- l -CLEC ksuh

I  - c l s c n u u n

5 3 3
£ 5 s

o  o  q  8 .  2 o  e  o
3

s  8

I 833

Q w a n n n n l

3
3

8§° °

333

A r i z o n a

J a n u a r y  1 8 ,  2 0 0 2

p

an.

Page 193 d'275

9 QWUGROSUIK



- | _ IrChemist#14 » Resale . Cenueg( R
s 11 ";i:»*~-". :...*x'>*

8¥5s833? 8 =¢ ')144¢>*::¥ll5¥ 334il wmil3l9§lliggglgg8§i!il!=§§8i*3* q
8;33i€8 §8§¥§ii3¥8883 MQ " V wsuv y4p>-

11Il= *;"-,., =:'-::, MA ... i  " } ' **;1 ...~..* < I < 'Q .z z..:~..... : sf .
111 """ '"'***424:44f€t§t;£e¥£z§ iltli4i?}* 8§§ ¥ 12tvmi>~€> f8 =f **§;»='=ac9.9&4#;t; ;  l l .

ssu * . 3
»>zl
,

€

3
Q
1
, :

i

.2

8
go
S

§!

g
£
H

s
8
2
g

, ;

§8;

Mean Time toRestore HoulmMinutea) (MR-6)- DilnewaeaQsataide MSIQ

cane e s c NumCLEC DentCLEC Rea Sid no Qwest NullQwe5tDe1\ Qwest ResMOdZSd rainy so
an-01

Feb-D1

Mar-01

Apr-01

my-01

JUn-01

JUI-01

*U941

sep-01

Od-01

N¢v-01

Dec-01

$5237

264203

313202

261 :49

Sean

214:31

438:39

4T5142

35m2

158:00

zazss

18614B

8

14

17

14

10

15

21

24

12

12

19

14

22:30

18262

18225

15:42

e~so

14:18

20:53

18:49

29:14

13:10

14:54

13'21
1 - 1 . . . `vawv.. 4115888l?§8'iE8¥§Ei*E£§H8 §3i1il§@ 'iI383181llil§Fé38i§i;2l§-?335

»-
r

. 3"'*4*"ri:.;3i:
1 .al is 51888

Repdr Re l¢8t Renan Ram (F'el'e80'l [MR,7 )- 049818195 Outside MSA1B

5J

38

I

,QI
, , 1

I

30.00%

25.00%-

zo.0o%.
'g° 15 .w%i
<9

10.00%.

590%

0.00% . .p n w w w v w w w v v w
83528818.9;888

-  -  4  -  - c L e w  R e s i n  - o - o w a a n w n  |

la
4

34
3

Dam CLEC Num CLEC DO CLEC Rea Slnihev QwestNunroweaommm Rasamoazsa Parilv So
JéN-01

Feb-01

Mar-01

Ap'-D1

uay-o1

JuN-01

Jul-01

Au9-01

Sev-01

ou-o1

NOv-01

De<>41

4

2

2

4

0

2

4

s

2

0

3

1

8
is
la
14
10
15
21
24
12
14
21
14

13.T9%

12.50%

11.11%

28.57%

0.00%

131894

19.05%

zosass

16.67ss

0.00%

14.29%

7.14%

Repair Rent Recon Rare (Pement (MR-7" Dis tithes Ou§de MSA:

om CLEC NumCLECDim CLEC Rio Std Dev Qwest Nun' Qwest Den QwuRes-Modz So pane so
123£1
* IPL
ft

1,
*v
2:
caE

4 :

XT.

i s
.ZF

Jan-01

Fen.oe

Mar-01

Anr-01

may-01

Jun-01

.su1-01

Aug.01

sep-o1

Od-01

N¢v-01

Do0-01

3

1

0

3

19

9

12

LB

15.79%

11.11%

0.00%

16.57%

.»

n e w  A S M e !  p e I = e m  ( M R - 9  w -  D i s r a t d l e s  o w e  M S A S

J81\-01

Feb-01

naar-01

Apr-01

w e

.I4»41

Ju!--01

iw-01

S19-01
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checklist #14 - Resale - Centrex Re 'r

Out of Service Cleaned within 24 hours (Percent (MR-3`t-No Dlsoaiches

rate CLEC Num CLEC Den: CLEC Rea Std Dev Qwest Nu QweSt Den- Qwest Res: Mouzsa* Parity So

Jan-G1

Feb-01

Mar-01

Agr-01

May-D1

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

D60-01

1 1 100.00% 0.00%

32

be

25

25

31

21

t o

31

10

30

19

13

34

be

25

I T

31

22

30

31

10

31

19

13

94.12%

89.66%

96.15%

92.59%

100.00%

95.45%

100.00%

100.00%

100.00%

96.77%

100.00%

100.00%

NrA NrA

» . .

»  .`  m
A¢am

AB Troubles Cleanedwithin48 hours (Percent) MR-4 }- No of o Dans

Dale CLEC Num CLEC Dem CLEC Rest std Dev Qwest Nunr Qwest Den- QwestReal MDC! z So parity Scf

J:n-01

Feb-01

Mar-01

Aor-01

May-01

Jun-01

Jul~01

Aug»D1

Sep-01

Oct-01

NOV*-01

Dec-01

2 2 100.00% 0.00%

52

57

51

81

57

50

48

61

44

55

as

30

so

ea

53

oz

57

50

48

e l

46

55

46

31

98.11%

95.09%

96.23%

98.39%

100.00%

100.00%

100.00%

100.00%

95.65%

100.00%

97.83%

96.77%
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Date CLEC Num CLEC Den< CLEC R8$L so Dev QWeSt NulT Qwesl Den- Qwest RnsuMod z SG' parixv Ser

Jan-81

Feb-01

mar-01

Apr-01
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Jun-01
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Aug-01
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Dec~01

4:19 2 2:09 1:14
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3 n 5 1

192:38

323:18

B 0 5 1
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Date CLEC Num CLEC Dem CLEC RBSI. Sid Dev aw fury awesxnen Qwest Real ModZ$u Parity So'

Jan-01

Feb-01

Mar»01

Apr-G1

May-01

Jun-01
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1
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Qwest Performance Results (Arizona 271 PID 7.0)
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0.00%

4.13%
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0.41%

0.57%
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0.41%
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-1.9T
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0.00%
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0.46%

0.34%

0.36%

0.34%

-1.57

-1.54

-1.38

-1.29

-1.95

-'LBS

-1.B4

_1.78
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Customer and Non-Qwest Related Trouble Re mis (Percent ImR.10
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0

1

2
2
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1

1
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71 .43%
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45.1B%
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1a2

138

m s
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118

98
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BE

BE
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387

Asa

338

334

296

310

357

2TH

273

250

219

46.45%

41.98%

40.45%

39.05%

41.3294

34.80%

36.77%

33.05%

34.78%

36.26%

33.60%

as,as%

1.52

1.37

-1.16

-0.75

0.98

-0.18

1.71

-0.08

-1.46

-0.41
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*g

1\ .9;:§:5 . . .955 :L . I {
*. *""3~5:8€¥::lE::&§!£: .

. ; .

m

8
84%

3
8;
8

8
E
r 4
{

|

i 8

83

3

8

$1

.
8{

et
gal
34

3 :

'B
o
a»

<9

:c

3*
. .

~$3
re;
8

88

8
3oh

'é'
o

18.00
9.00 i
a.o0
7.w
8.00
5.00
4.oa
3.00
2.00
1.00
0.00

5
é
4

3
hmu.

UP
9um
D

8 3
e.
2 -ors

8 8 5 1" 3.:. ». 3 4
8 2 E  2 -3

E 3
9 8

U -:-:- G U CLEC RB8\$lt Q'dv€$t RBSIJI1
4
*§

. 1  ; . . . .
;.33.?=§"§".e.. ;.

J n j * .s 9 * . .
"5="T":I8; (

S  : 4 " c i  .
' i 8 } { l 1 3 .
n m .§188* Q Q y w@:l*v  b y?* ;§; ~. 9w2 ~w>1H<?A* e 33§l3l38 33

kg
8:8¢' * - $14 ~2#; ;*§
*:8mm€?§8l§Zl§ 46

f
§.

x i , " ..x " , .v we.; " s M

:E45 8 ="§"+~ ';" " §3 9 9 8 3 3 § " *§; §;

3
S

8
8

35.05 I

ao.o0

25.00

I

3 20.00
o
£9 15.00

.

9*
g

;

:§

§3I3
i i
E

Q

%
v '
= .
' 5W

3
-3

10.00

5. 00

0. 00

4

1-
Q

8u.

O
m
3 3, 3 3 3

3  < 3  o
33
z  8

: 5

- -  -x-  -  -cLEcR==u1z U w w a e s u n

8
8

LM§3§833§l33§
. .. . . . . . . .  8 : ,  . . . : . . . .  4 . .

9 8 4 , . r
. nm m; .winsnlnir Ann8 "8§.4i .I

l i s S n l e l l l. . . . . .

.: .4=es4='i5h==;»=

i
8 58wllglg 29;8!::§.\

§558388

, , .
"3» . L J3C §€
T " " .» D ,I T » ¢

Di arches Within MInstallat ion Commitments Met (Percent )  fop-3

Dine CLEC Num CLEC Den: CLEC Res; S t d De v Qwest Nun Qw€$K Den- Qwest Resp M o d Z S a ' P ar i t y So

Jan-01

Feb-01

Mar\-D1
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M8y-01

. s u m

Jul~01
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1 1 100.00% 0.00%
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-0.31 ~1.19

Installat ion I rnerval [Average Days (OP-4 )-  Di:=:au: l- les W'thin MSA;
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Feb-01
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may-01

Jun-01

Jul-o1

Aug-01

s w - 0 1

Od- 0 1

NOV-01

D95-01

1 1 1.00

4933

4581

4002

2912

81235

2528

mass

4286

3545

3531

3398

2733

531

567

s e a

514

522

4 6 9

528

574

4 5 9

559

4 5 9

3 8 8

8. 29

8.26

7.37

5 5 7

5.20

5.39

6.37

7.47

7. 72

5. 32

7. 40

7_oa

-c . s2 -1.32

5. 4
'  a .of..,..;t§8§~f 3§§¥§4i2l§l&s§

Delayed Days for non-FadHtv Reasons (Average Days) OP--6A Disk aluhes Within MSAs

Dow CLEC Num CLEC Den( CLEC Rest sea Dev Qwest  Nu Qwas\Derh Qwesl Rest Ma d Z S I : r Par it y Sci

J 9 n0 1

Feb-01

Mar-D1

Apr-D1

May-01

Jun-01

Jul-01

A u H 1

Sep» 01

W t -0 1

Nov-01

089-81

224

282

243

174

1

T1

168

116

138

114

1 5

37

i s

3 7

34

2 8

e a

1 5

2 0

2 0

2 6

16

2 0

1 1

& 6 2

7. 62

1 . 15

8.21

3.91

4. 73

8.40

5.80

5.31

7.12

7. 65

3.36

Dela 'ad Days for Facility RBBSDHS (Avert la osvsm (OP-6B ) -  D i  a r c h e s Within MSAS

Date CLEC Num CLEC DenL CLEC R851 Std Dev o we s : Nun" Qwest Den- Qwest  Rea Moazsa F a S o

1617

1255

1128

321

518

273

s11

541

4 8 8

183

283

387

4 9

5 8

3 7

2 0

2 3

1 0

2 9

3 2

2 0

1 0

1 5

2 2

33.00

22.43

30.43

1s. os

2 2 . 9

27. 30

10.72

15.91

24.40

18.30

18.87

18.68
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Jan-01

Feb-01

Mar-01

Apr-01

May-01

JUn-01

Jul-01

Aug» 01

SBD-01

081-01

Nav-01

Dec-01

1 1 100.00% 0.00%

32

37

39

31

28

29

30

be

32

36

34

25

39

so

50

32

35

36

34

33

34

4»G

36

to

82.05%

57.37%

78.00%

96.88%

80.00%

80.56%

88.24%

84 .gs%

94 . 12%

90.00%

54.44%

83.33%

-0.53 -1.32

Installation Interval (Average Days (OP--4 >- Dl§l)ald1es Outside MSAS

Date CLEC NUIY1 CLEC Dem CLEC Rm Sus Dev Qws s l Nun' Qwest Den- Qwest R8s1 ModZScr Parity So'
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8
E

3

E

33

Q

85

. 4

. 9

E*
I?

Jan-01

Feb-01

Mar-01

Apr-01

May-01

J ur r0 1

Ju1-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

3 1 3.00

383

21 e

39?

142

sos

358

257

204

234

320

253

2B1

kg

38

50

so

35

38

34

34

34

41

as

30

9.82

5.74

7.94

4.44

9.80

9.94
1.56

s.o0

6.88

7.B0

7.03

9.37

-0.58 -1.35
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12

s
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108

s
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1

9 2

1
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5

1

5

4

3
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1

4

1
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2.80

27.00

zoo

2.1 s
1 .00

23.00

1.00

24 .of

»

i
1

8
8

3
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Au9-01
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Nov-01

DB0-01
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5

67

12a
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ea

13
15

4

5

6

3

1

s

2

3

1

2

1

1

1

2
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5.00

11.1T

60.00

22.67

50 .of

8.50
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a x
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Feb-01

Mar-01
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< IOut of Svrvioe Cleared within 24 hours (Percent [MR-3 No D` endues
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Checklist #14 - Resale - PBX Installation
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Checklist #14 - Resale - PBX Installation
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Checklist #14 - Resale - PBX Installation
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Checklist #14 - Resale - PBX Installation
2 : : g 8983 3

New Service Installation Quality (Percent) (OP-5 '

Dane CLEC N1.n1 CLEC Dom CLEC nm Sad Dev Gu s t  Nu ll ' Ouzstben Qwsstkese MMZSU Parity av
3
8

4

.

n

1
s •

•
\

x x-x100.00%

l

I

|

•

I

r

T
3

H H1l"l r r1l 1"1l l .4-1%
I.,_ I 11

I **1.'

QwenRlwlt I

u

':"¥" r

36

900096
mo o n
moose
m m s
50.00%
40.00%
s0.o0ss
20.00aa
10.00%
0_m *

8 .

5. a ea
3
3.

•

1'o
e
W

3  8  8
z  3 E

g. - -x- - -clscnuun

383 25
L

L

n

.

1:| -
ll

|
LL 1'

"L| ' I 1 are * {*°"'='-'»'»§-:' *\,=== =~ .4 . ~~:. a

3

3
.1
-§:i:5:i:'r»

1 1 1
1N 1*41 1 11 1 1

mar-01

E Jan-o1

8 Ftb-01

:=
:-3 Apr-01

3 uay.o1

; Jm-01

3 Ju-01

8§ AU9-01

Slp-01

oa4)1

3 n0v-01
>
31. on-01

92:8I 1§

7

5

s

3

7

7

6

3

100.0C*

71 .43*

100.00*

100.00*

o.0o9\

4 5 1 1 *

o.oox

o.nox

149

as

91

doz

186

w s

112

126

5 9 1 8 *

81.45%

81.25%

a1.'/s%

-o.sa

0.63

-1 .15

-o.s1

-15a

40.a

-1.7

.1.49

:&`3£s= "11:1l'8'H'-:-'-..>'.'

~?l IInmlulion Cammiunens Meupeu=¢»m (OP-3 - InnrvalZona

Dan CLEC Num CLEC om CLEC RBI. S14D¢v OluesIN|- QwiilhnQ\vu1 Rls| ModZSu pam Se'
Jin-Gt

Fab-01

Mar-01

Apr-01

M8y'01

J ln-01

Ju-o1

Aug-01

$ 0 9 4 1

o n - 0 1

NGv-01

DU0-01

1

1

2

2

1

2

2

1

0

1

I

2

2

1

2

2

1

1

100.00%

100.00*

100.00%

100.00%

100.00%

1 w . M *

1oo.noss

100.00%

o.ooss

0.00%

o.noss

0.00*

0 . m*

0.00%

Q W *

0.oox

o.oox

0.00%

as

24

51

27

as

pa

27

18

14

13

18

11

29

pa

61

29

42

30

27

to

15

18

to

12

89.66%

85.71 as

8B.52%

so. 1 on

83.33%

93.33%

1M.00'%

so.ooas

sa.aa%

81.25%

90_00*

91 .6194

4 . 9

-0.4

-0.5

-0.37

-OM

NIL

-0.45

-025

1.53

-1.2

.1.24

-1.a

-1 .8

-1.27

NIL

-1.27

-1.16

-0.01

': .: ==.¢-4-:'-':iIJh-If5: '::::=::i>.:-: . .f..II1:§.II€€! :

man CLEC Nun CLEC Den CLEC Res. S!4Dov Qwus1 Nu QwestDal Qv4l!lRlsl M o¢ Z$ u Palely So

J l n 0 1

F l b 0 1

m a m a

Apv-01

may-o1

Jun-O1

Ju»o1

Au9-01

S 0 9 0 1

O8 - 0 1

Nov-01

D1e-01

12

19

12

et

5

s

28

34

a

as

1

1

2

2

1

1

3

z

1

12.00

19.0o

6.00

al .00

5.00

8.00

9.33

17.00

8.00

33.00

0.00

9.50

924

15.55

:us

esc

571

156

see

zee

1aes

631

hes

718

709

sao

a

21

SI

pa

41

pa

102

51

ea

37

54

as

11.83

1222

9.35

122

13.37

9.21

1sA9

12.45

20.27

19.41

1a.1a

18.18

0.57

0.95

40.84

8.72

4 4

-0.65

-0.as

-0.25

-0.8

1.4s

4.59

-0.42

-1.39

125

-1.24

-11:
.124.

-1.15

- u s

-0.12

.)¢}(i'\-:EQj.
,~rr'.' . . .. . . .. . . .L  . :

,- {_.:_ .-Wii=l!'; $513
Dda 'ad Dm far Non-Fao1it~ R-sons (AveraqsDays (OP-GA )- lutuvl Zone Ono

Dill CLEC NUM CLEC Din: Cl£c no StdDiv GwlI!Nunr Qwlsl nw o u u n w Modz s pansy so
Jan-01

n o - 0 1

Mar-01

Au -0 1

may-41

J \ N0 1

Jd-01

Aup-01

Sep-01

O8 -0 1

NOv-01

D l o 0 1

a

as

21

1

4

2

a.o0

O n o

1o.so

s.so

12.02

s

11

10

1 :

pa

Sc

1052

a n

I a

348

252

174

1
3
2
2
3
1

52
12
is

21
i s
i s

s.oo

8.57

5110

e.so

16.00

sa.oo

2 0 2 :

21.75

mo o

16.57

5.50

13.15

-0.54

-0.31

4.4

-1.aa

-1.19
-1.5

.1<.:7 ~.
q¢..:I

3

33

2?
:2

883

9

JAY.

Ku

5

s

Qwest Performance Results (Arizona 271 PID 7.0)

3338

Installation Inlervai Avefaoe Da fs) (DP-4 - Inlarval Zorn Ono

lg E§,§li8§fl¥§€

g 3o.00

1 0 0 . 0 0 %  x - x - x - x - x

40.00%

W  - - CLEC Result

8  Z  3  3 8  8

3388§33§3333»3

x- - - CLEC Result

x- - . CLECRes uh

. -s
2 < 3 3 - 3 8

Qwest R¢su l

Arizona

I

Jarlualy 16, 2002

•

9 o  Q

Page 211 M 275

I



Checklist #14 - Resale - PBX Installation
£

,,,4.., .4¢\=+ \ » n...... 4 . .. . .... ....*V si fw .,m. V 8 »§ 2n2§@e98,r4;. l fvp3
. . . 4 m - - l u lw. . . ¢ 4 . \ . . . l+§' l;33 £ 2 m

§*:§§~~~
:A *98j .4  x4 w 4  ." ; " w  » .wv M n RuH: i i...H m . §§l§§gg§§ §3i;§§3§3§3§;

W $ + v w & ; w

;1 E ( o 6 § .!}§
. 4. §§3§§e;§§33 t§ § 4 § @ 8§%l§l§&§44

8
.

.

>

P

3

I

83
l

3?
888
3

Z :

3 ?

ELJif

3;
1%§3t8
8I

.

=

;=
s
s

" E

a

o 8
I

3 n

E
1-
.L
'>

45.00
40.00
35.00
341.00

'g 25.00 -
20.00 .
1s.m
moa
5.m
9.90

3
8

o D
"8 a
u. E

1- 1- l"

9 *  3  9

2  8  8

3
>o m
z a2  5  2

883
;¥
4*

§83
l;

n

4

i- - -x- - -CLEC Run Qwest RBSIJII I
EI

8.4i.3. ma :.i§:.¥ 8' :.=¥$.=
. !*=i3v . §a='.§§.f .. '$:281. ..v : s .: . ..ea c A i a l .

. w m

w . v w n
wa l -

. n . . ww 4v w

:""~ ~"~<Q:
"we VV9€?338I§?'f3"3:4?§8€é§$%fi'l3E§€?:§€i 4Ei'i3~~*¥883£;*2 < ¢ " E + - - ~ ~°' » ° wi .~*4*: <i :***#~* .,m,

..+
,=4-+ *l38§8i33§3%~l%é3¥f3833lf3l31842

5.

I QII ?I » §
T i

28Q
;: * ;2>8§<¢:" " ;<8~;83 £ ,3 ;ai§8£§£ *§3
z><m*ff¥l§;lzz;:*,:w¢m¢;ix933;§;;3¢;'§42:,¢§;§ 3

I
A-41

8m
w

r4L xx
*.
I 1  n  n  . n r

9

?§§

{ 1488

i f *
5 II

53

KT8
5

8
g

8
3
go

100.90%
90.80%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%8

TO

.' .

Q
'E
D

10.00%
0.00%

E
cN 8

8  3  3  E  5  3  8  I -  I -  3  3
'3 E  8  85 '  3 5 ° '  8 8LL 3 3  ' 1  "  3 3 z

é

i- I -x» _ -CLEC Result Qwbit Result I§
§§

r . .*E Si
eaI

la
a2 miM8 $31 I

I
I

.gr

:§:§:=¢="\.="
:$%*:5¥§4.£

4Iik an83§8 s

44
419 §§;:¢n*ail§;I SIC Elllqf *W24 §§52

8
8

ll3li333§§l33§3§988333§§§ 3 3338835333§§€ 5 € 3 § § §?§%§§§3"l3§§8%8:§2§§"~3¢?'§llll%§l§§§*"" i88§§§€l83 § § § § § § £ ' - ;

éI
-r30.00

11
§4

551

25.08 P

3  +

( l

4
F l

5%
E .

2a.o03
9 ?.I

§1
12H
g

l£3
8=

:

9
a

'o
8 1s.oo -
Ra I

10.00

5.00

0.00

8 8
-'3 8 2

8  §  3
3  8  o

3 5 3 1-8 g' § 3 §§ 3 8-

8

3

2
E
88
:s

g

4
;:". . 1 }5=. )  , . ..I. :° : ii...{

m¢:: : T.1¥3. .: .48 455§"*'*: * *§a% § § 4 %l »
I

q+ ! » 4 » . .

r . . .+¢:<="'%'2él3a8 :Q§ =wm:***>+*,*+*~'~8 3 lm 2 2*~ " * 3i»"54'i?§¢ EE.. 'Eu _l¢2_ m.:.;~,,; W :,_ :A a3

I i

54
. - +. .4~4

$1¢$
m ; T 4

..

%l l€§l? 8§£§§§§§§§;@?§8 3 3 § § 8 § = §2§83

8
s Q?
2.

P
I
" :
i .F

s
1

A
9

I
3i32

in
So
4

4I
4

K 3?
I
=;> s

140.90

120.00 .

100.00

18 BD.00 -

8 sono }
4D.W

I 20.00

0.0cH

33332838282°9 u. I 9 4 Ag O z Q

9 Qwest Resd_ -x- Q 'CLEC ResultI r n 3
3

"83] .
i .pet

.e  . .
. . .

a::¢  . . .
. .

. e . . .

4.

82::i""3*:
,; = = ; ! g *

. . z . ! . r : . 4  .

. ¢ :=.:4§ i..
z4:=¢ = 8%.

.44: I 5ni
%iEii144 ...:l.H*J ... :l 3§3§§3?¥§ 4 § 364 IE

Dlataved Days far Fa-'25W~'\'Reasons1Avera9e Days) op-ss )- lnlewalZane One

Oat: CLEC Num CLEC Dow CLEC Rssl Std Dev Qwes: Nurr Qwe9l Derv Gwesl Reel m<>4zs<=f pay Ser
dan-01

Feb-01

Mar-01

Apr-01

\Aay~o1

Jun-01

Jul-01

Aug~01

sep-01

Ou-01

Nov-01

Dec-01

18 1 1a.oo

56

55

24

no
2

s

36

3

2

1

s

4

1

1

2

1

38.00

35.00

4.80

42.50

2.00

6.00

1a.00

3.00

lnsaallazian Commiamems Me: l̀ PeloeM) lop-s }- Interval Zane Two

Part So'

Jan-01

Feb-01

Mar-D1

Apr-01

may-01

JUn-01

M 0 1

Aug-D1

Sep-01

Od-01

NOV-01

D80-01

1

1

2

1

1

2

100.00%

100.00%

100.00%

0.00%

0.D0%

0.00%

i s
7

18
is
8
9
7
8
a
6
7
s

19

8

18

19

l o

g

8

9

3

s

s

8

84.21%

87.50%

88.89%

84.21%

B0.00%

100.00%

87.50%

Bs.a9%

100.00%

75.00%

7T.7B%

75,0036

-0 .48

NIA

-0.45

-129
NIA

-1.27

Date CLEC Num CLEC Den: CLEC ResL Sid Dev Qwest NumWM Den w e  R e s MOUZSIZT

lnstaIlation lnherval(Ave|= D 1's)fOP-4 - ln1erval Zone Two

Date CLEC Num CLEC Den: CLEC R€5\ Sod Dev Qwest Nu Qwest Den Qwesl Rest Mod z Sur Paris; Sn'

24 1 24.00

me

122

27

131

77

338

440

411

477

579

622

l a

s

LB

17

10

s

i s

24

17

28

24

25

12.12

1525

15.50

13.65

13.10

a.5s

17.79

18.33

24.18

17.04

24,12

24.88

1.B1 -0.02

Dela-ed Days for non-Fadlit Reasons lAveraqe Days (OP-GA )- tmerval Zuule Two

Date CL£ C Num CLEC Den: CLEC R8sl SmDev 0weslNurr Qwest Den- Owesznw Modzsl7
LEPart Sir

J8I\-01

Feb01

Mar-01

Apr-01

may-01

Jun-01

*l}.01

8ug-01

Sap-01

Od-01

Nov-01

Dec-01

2

as

121

31

128

162

26B

14B

319

310

1

1

1

2

5

8

10

12

15

e

2.00

35.00

121.00

15.50

2s.sa

20.25

2s.B0

12.33

21.27

s1.sv

§
4§ i

m z 3 7? ?
§ ?il83§8*3ii§ 39 I"

18
6

J Il§§ »§

Q w e s t P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 ) A r i z o n a

J a n u a r y 1 6 ,  2 0 0 2 P a g e  2 1 2  o f  2 7 5



Chemist#14- Resale- PBX Inwllaim
un: ...-i -T23$84 ...5 .n. 1. . . " . ¢~» l \4 ;: ~2¢ ,~ :-'- 3.1  1 ,~'~l~*» "~.*,4n __

,4ai , 4 : - 3 3 = ' ,,=.¢»:aQ=' /' a g e
.  : u I .

._' 4:

\ h

» »».  Far . ` - ' °,5./v*~1J»

o (OP-68 lrnrvallans Two»Dlilved DSVS for Facility Reasons (Ave

now CLEC Nun CLEC Dlgu( CLEC R881 Stdoev Que&Nm Qvwsiben- QwlstRe$ M o d z s ¢ f p a n r y s a

Jan-01

F e b o l

M8r-01

Apr-01

m 4 4 1

JU!--01

J d- 0 1

Aug-01

S Q - 0 1

OU-01

N° ~/-01

Deo-01

7g

7

45

14

9

2

1

a

2

2

39.50

1.00

15.00

7.00

4.so

2 98858

14%

Qwest Performance ResuM (Arizona 271 PID 7.0)

4

oil

ii
i

c o l i

xi!

Arizona

January 16, 2002

:re

Page 213 of 275



Gheddist #14 - Resale - PBX Re Ir\
'r; ,. gr:

;,*' 4%
r :

91: ;¢~

\x

u ... ._~. ..."1*I It..~ -.-4
>

ea.
2.4I 1

:\sq
8¢ 8821

4'-
i~..l .. *.

.a '_
'A .,...4 ' ;:s:, .,~-r81 6.4.

ouds¢nna» clgmu~» nn\a\z4nws FOf°¢1MMMR$'»5-§\lll1\4lsWNil\\_4§l\l

%
. 9
%*. v"

- §  .
.: '4 la

4 it
8.

:.

X X* X - - -
8 • Q * * • * •

x
414

la

¢

r

I
3 1

100.00%
90.00% :
00.00% :
?0.00%
60.00%
50.00%
40.00% •
30.00%D
20.00%
10.00% •
0.00%

E

p 1 -
o

?
3 .

jg;
.6anW

8 3122
8 8 3 3 3 * 3 8 3
838238885

so
8

5 QweuRasult l 4:
g

» .'A:A
v,m .:* %. HE

1
. . .:»  .

at
? t..» . . >"'3i..v . Q

. . - . . .W
. . I. 4

r 2 .> >:.3

-  -x»  - -CLECResult

@==0.:
Lx.; s s

4...

.
-1, u

>;:V>
I 18

Date CLEC NumusenoCLEC Rio SldD¢v awoauur cwnuu=» Ql*lq"1\ l¢ld2sd' P so
Anna
Fib-01
n u m
A¢a~o1
nuyaf
.a1»o1
u o 1
mg-o1
S49-01
ou-01
NW-01
01941

2

s
1

1

1

2

a

1

2

1

100.00%

10o.ouas

1oo.ao1s

ensues

*moss

g_gg*

0.00*
OL00*

59.09%

o.uuss

Las

109

9?

as

109

w e

145

140

101

112

100

kg

157

121

115

Los

12s

116

158

ass

115

124

110

as

sassss
saws
84.35%
B0-88%
87.2016
An n ;
91.77%
91.sans
amass
soma
soma
arms

411.

-0.88
e a

1.15

»ala

-¢.s

~1.42

1.18

-0-8

4.2

> •

x

Al Wroubmes cleared within 48 hours (Pgrcsd) (MR-Q - Diqasmwas Mtnin MSA:

DateW e

J M- 0 1

Feb-01

Mar-01

Ap¢=o1

' May-01

. .hm-01

1 Jul-01

m 9 4 1

. Sep-01

r o<=»o1

Nov-01

Gee-01

CLEC Nurn CLEC :aw CLEC ala StdDav Qs¢$t No' Qwestbeu QWSHRQSI M0d7$G' Pafilv So

2

1

3

a

1

2

1

2

1

3

3

1

2

' I

100.00%

100.00%

100.00%

1G0.00%

100.00%

100.00%

100.00%

0.00%

0,W%

0.00%

0.80%

0.o0%

o.00es

01.10%

187

141

128

126

137

127

167

175

124

143

125

as

178

14s

1 8

134

140

1 3 1

178

179

1 8

14B

132

102

93.82%

96.58%

9922%

940398

97.86%

smwas

95.53%

97.77%

96. 12%

se.s2sc

94.70%

914544

-02s
-ws
-9-43

-0.4

-0.19

ma

-0. 17

-1.1

-1.0

.1

-t.
1.1

1.1

1.1

3x':;8& !i HiEI !!a§i3iii:=-
1

' r
4 -

:°° _
•I ':

Mean Tim ca Reston! H0u¢$MInul8s) (MR-6 I- cw aches Wllhin M8444

now CLEC Num CLEC ow CLEC R884 Std Dev owes:Nun QWMKDQW Glwesliun 54414288 Paliiy so
J ln-01

Feb-01

Mar-01

Aer-01

may-o1

Jm-48

Jd-01

Aug-01

Sen-01

Oo:-01

NOv-01

Oe0-01

5:87

2 :44

15:12

8143

2:21

80:15

321

2

1

3

3

1

2

1

2:48

22:44

S m

2:54

2:21

15.08

3:21

o-sz

3:11

0254

15:06

2535145

1631153

188128

1 8 2 1 8 2

1641219

1715348

1 8 7 2 4 5

1804'36

1528:51

2 a s 4 a a

1589:40

m e m e

178

1 4 5

129

134

140

134

w e

179

129

148

132

10:2

84:15

11:11

toms

l2 :0 6

11:45

12548

10810

woos

11:s1

15:55

w a s

10248

-0.75

0.95

-0.66

-obs

-0.35

0.79

-0.4a

~1 .45

-0.42

-1 A

-1.52

.121

-0.52

.129

Rebar Re eat Renan Rare Iperoerl) [MR-7 )- Dhoaldm wuhan MSAs

89495 CLerC Num ICLEC CLEC Rea s o Bev W M Nun Qweeiben awed Re Modzsd' PBli1v Ser

JM-01

Feb-01

Mar-01

APr-01

nay-01

J v w i

Jul-01

Aug-01
Sep-01

oct-o1

Nan-01

Deo01

1

0

0

1

o

o

1

2

1

3

a

1

2

1

50.00%

0.00%

0.00ss

38.33%

0.00%

0.o0es

100.00%

so.ooss

0.00%

0.00%

47.14%

0.00%

0.90%

0.oo»s

37

31

19

45

as

21

31

i s

28

as

25

a

181

148

135

142

14s

140

175

use

132

1 s t

\KG

w s

zo.¢-as

20.96%

14.07%

31.69%

25.84%

1 s.00%

11.71%

:amen

21 .ws

16.87%

18.38%

20.95%

0.79

-0.4

-1.17

0.73

-0.46

-0.73

1.26

-0.52

-1.25

-1.71

-0.55

-1 .be

4.44

-024
n.n u: U

\ ' =
P .  "

4 . I

...u
»

»¢vr 54.v rc n s- 1

\

1mlJ 49.4.-"*. :EE 3
n

.W*f
lt )

ET

8

8
8
T I

53
as

a 1ui§: -  r
8x

(
la

Qwest Perfomaanne Results (Arizona 271 PID 7.0)

.4 .  V 9*2 ¢ -4 ;..k
4* i iil£§§;3=38:£'18€%%ll;i,,8.ll41;§;lEli~3l3l

( " .

gs?-s;4a§=*4a§¥»

s

58

£5
Ls

i
I
9

5
I

I
¢.
4
41

24:99
21:36 .
19:12 .
16:48 .
14:24

E 12:00 I
m e  .
7'12I

g

100.00ss 1--x-v ~ ¢ » - ;-
eo.oo~ss Q
e0.o0%
70.00%
eo.00as
sauces
40.00%
80.00%
zonoss
10.00%
0.00%

100.00ss

90.09%
99.09%
70.80%
e0.00%
50.00%
40.oa~es
ao.<x>%
20.00% I
10.009s

0.00%

o

4

2:2A
900

3
é
95

,---x,-~cLeca» =m

1. - -x- . » oleoReaulx

..
3
a

4.2»

FTU •
9

• \

*¢ • *- 1r  * 1. C
•• \

1-
9  9

0u .  8

3._
8

3 §_ §5 -3

re ; ; 4,»f_;-_ f

. . .

=.

3

o.L

ii* r .;t
91?

awennem

§
o

Arizona

3
2

-

3 é§
5

4
=:
3:

3.

January 16, 2002

it

3

pa

8

x

z

o

Page 214 of 275

o



Checklist #14 - Resale - PBX Repair
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Checklist #14 - Resale - PBX Repair
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O d - 0 1

N o v - 0 1

D e c - 0 1

2

1

1

0

1

1

1

1

1

100,00%

100.00%

100.00%

0.00%

100.00%

0.D0%

0.00%

0.00%

0.00%

0.00%

BE

46

41

46

53

51

37

54

33

34

37

21

so

pa

45

48

so

61

39

9

34

35

39

22

95.59%

95.83%

91.11 as

95.83%

98,15%

aa.s1%

94.B7'3G

94.74%

97.06%

97.14%

94.87%

95A5%

-0.4a

-0.21

-0.44

2

-0.23

-126
1.13

-1.27

0 . 2 1

-1_14

+
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3

» 3.LI
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u
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v

h
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s :{ . . L " C J "389 » mm33 J J j " * :
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Date CLEC Num CLEC Den: C L E C  R a s a so Dev Q w e s t  N u m Q w e s t  D e m Qwe B1  RES! m o a z s a P8rin Bet

J8N»-01

F e b - 0 1

M a r - 0 1

Ap r - 0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

Au g ~ 0 1

S ¢ p 0 1

O d - 0 1

NQv »0 1

0 e o - 0 1

2

5

6

7

s

6

4

6

12

5

4

3

2 1 3 4

2 1 4 5

2 2 2 1

2 2 5 1

2 2 0 1

o s s a

2 5 2 1

2 4 2 1

2 4 2 6

2 4 5 8

2 : l a 2

2 2 5 0

0,09%

0.23%

027%

0.31 %

0.23%

0.23%

0.16%

0.25%

0.49%

0.20%

0.17%

0.13%

3 . 0 6

4 . 5 2

5 . 1 9

5.51-'

-IL7G

4 . 8 3

3 . 5 8

4 . 9 7

1 0 2 5 *

4 . 5 1

4 . 1 4

3365%

446

355

345

331

356

341

407

ahs

324

404

344

302

125063
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124537
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122417

121049
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118375
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115538

114887

114423

0.38%

0.28%

0.28%

0.27%

0.30%

0.28%

0.34%

0.33%

0.27%

0.35%

0.30%

0.25%

-2.02

-0.4-4

-0.08

0.38

-0.61

-0.45

-1.55

-0.89

2.08
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1.12

-1.2

. 1 2 3

- 1 . 2 7

- 1 . 0 4

- 0 . 7 7
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Checkllst #14 - Resale - PBX Repair

Customer and Non-Qwest Relabel Tmubte Re .ons (Permrrt (MR-10

Dale CLEC Num CLEC Den: CLEC R851 Std Dev QweslNun' Qw!stOen- ' :t R Mori z su- P Sci
Jan-01

Feb-01

Mar-01

Apr~0T

May-4:1

Jun-01

Jul~01

A u g y

Se¢01

Od-01

Nov-01

Dec-01

a

5

3

1

7

8

a

s

1

3

2

3

5

10

g

B

12

14

7

12

13

a

s

B

60.00%

50.00%

33.33%

12,s0%

58 | 33%

57. 14%

42.85%

50.00%

7.89%

37.50%

33.33%

50.00%

48.99%

50.00%

47.14%

33.07%

49.30%

49.49%

49.49%

50.00%

26.65%

48.41%

47.14%

50.00%

379

330

299

245

297

241

290

232

14s

161

151

142

825

S85

644

578

663

582

587

S21

472

sos

495

444

45.94%

48.18%

46.43%

42.53%

44.80%

41 .41 gt,

40.76%

37.35%

31.35%

28.50%

30.51%

31.98%

0,ss

0,1

-0.78

-1,71

0.91

1.15

0.11

0,37

-1B1

0.55

0.17

0.88

-0.55

-ass
I 1 .48

-2.04

-0.45

-0.3

-0.98

-0.47

-2 , 1

-0.66

-0.9

~0.4» $

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #14 - Resale- Basic ISDN Installation
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4:Inswlfadon Commitrraenm Me:!Parcsn2)(oLa  }- D' woes woman MSA;

Date CLEC Nunn CLEC Den: CLEC R881 S1bdDev Clw8elNUR*QweslDerr Owes: Rasa Mod z Sir P 8 `  S U
Jan-01

FebD1

Mar-01

Apf~01

May-01

Jur»01

Jul-04

Aug-01

Sep01

o¢1-01

Nav-o1

Dec-01

1

1

1

1

100.00%

100.00%

0.00%

0.00%

12

78

19

17

9

SO

LG

18

27

37

31

24

17

103

21

24

20

SO

18

22

32

as

31

26

70.59%

75.73%

90.48%

70.83%

45.00%

96.97%

88.89%

81.82%

B4.38%

97.37%

100.09%

92.31%

-1.05

_08

-1.66

-1.17

421:4f4;§§§&§%§4l1.§*§I9 83t3l3tl§§§§§i33 as d"J . "u" ' : l. = : v. : .  dz.€Y§§¥§llElz 3 4 . I (IDIE
, .Di ches Wmlin MSesInstallation Interval (Averaqe Days (OP-4

Dale CLEC Num CLEC Dem CLEC R65 Sta Dev Qwest Nun Qwm1Den~ Qw!stResl Mod z Sc! P ar t  S o

J8r\-01

Feb-o1

Mar-01

Apr-G1

May-01

Jun-01

JUl-01

Aug0¢

Sep-01

0:1-01

nov-01

D80-01

5

3

1

1

s,0o

300

54

326

1a2

309

eat

261

257

101

188

148

131

102

17

103

21

24

20

88

19

a

32

t o

31

be

3.1B

3.17

8.57

12.88

s1.so

3.95

13.53

4.39

5.88

3.70

4.23

3.92

-0.85

-0.36

-1 .4

-1.22

Dale CLEC Num CLEC D€f\¢CLEC Resp S1d Dev Qwest Nurr OwB§ Den- Qwest Re$I M o d ZS u Part Sir

J8n~01

Feb-01

Mar-D1

Apr-01

May-01

Jun-D1

Jul-01

An9-01

Sep-01

041-01

Nov-01

Del:~01

7

91

1

13

t

146

8

16

10

5

4

25

1

4

1

3

3

2

1

1

1.75

3.54

1.00

325

1.00

48,67

2.67

8.00

10.00

5.00

»Delayed Days for Fzdlity Reasons lAvefaJe Dav$\ (OP-SB )- D' a1l:h Within MSes

Date CLEC Num CLEC Dent CLEC R88 Std Dev Qwest Nurr Clwesi Dum Qwest Resl ModZSa' Pafiw Sf:

Jan-01

Feb-01

Mar-01

Apr-01

May~01

Jun-01

J ULY

Aug-01

Sep»01

Oct-01

Nov-01

0e0401

1

3

es

360

37

12

12

16

1

1

3

1 1

1

1

a

1

1.00

3.00

2 . 0 0

3273

37.00

12.00

5.33

12.00

Q w e s t  P e r f o r m a n c e R e s u l t s ( A r i z o n a  2 7 1  P I D  7 . 0 ) Arizona
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Checklist #14 - Resale - Basic ISDN Installation

insWlazionCommikneflts Met fiercer) (OP-3 Diav. chesOutside M845
DaW CLEC Num CLEC D6n¢ CLEC Rest Std Dev OW€S\ Nurr Qwest Den Owes: Res: Ml>dzs¢r Parity SU
Jan--01

Fe b-o i

Mar-01

Agr-01

May-G1

. n u m

Jul-01

Aug~01

Sep-01

G u . 0 1

NOV-O1

D89-01

2

1

2

2

2

2

1

0

1

2

1

2

3

2

3

1

1

a

100.00%

100.00%

100.00%

56.67%

100.00%

B€.S7%
100.00%

0.00%

33.33%
?**%¢ ;;§s1§§l@;~&
*Q msranlauon lnnerval (Avevaqe Days (OP-4 }-  Dis ra iches Outside MSA;

Date cLEw num CLEC Den: CLEC R68 Sid Dev Qwest Nurr Qwes1 Deru Qwest Res ModZSw P aritv Sir
Jan-01

Feb-01

mar-01

Apr-01

May-01

'~'r\-01

JUl-01

A4 9 0 1

s e n-0 1

O d - o 1

Nav~01

Da9-01

s

a

12

l a

8

22

1

20

22

2

1

2

3

2

a

1

2

3

3.00

0.00

s.o0

4.33

3.00

7.33

1 0D

10.00

7.33

4
Delayed Days fornon-Facility Reasons (Avilabe Dave) (OP-6A )- Dis arches Outside MSAs

Date CLEC Num CLEC Den:CLEC RBSI SW Dev Dwelt fury Qwes! Den Qwesl Real m o u zsn f pam so
Jar>01

F8b-01
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Apr-O1

May-01

Jun-01
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Aug-01
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0 8 1 4 1
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Checklist #14 - Resale - Basic ISDN Installation
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Checklist #14 - Resale - Basic ISDN Installation
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Checklist #14 - Resale - Basic ISDNRepair
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Dale CLEC Num CLEC Den: CLEC R851 Sad Dev Qwest Nurr Qwesl Den owes:Rest Mod z So PBGIYSG1
Jan-01

Feb-01

Mar-01

Apr-01

may-01

Jun-01

Jul-01

Au9-01

Sep-01

Dat-01

Nov-01

Dec-01

4

0

2

3

2

2

2

2

4

2

2

1

4

2

3

4

3

2

2

a

4

3

3

1

100.00%
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66.67%

1oo,oo%
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B6.87%

100.00%
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66.57%

100.00%

Ou1 of Service Cleared within 24 hOUrS (Percent) (MR-3 w- Disoatches Outside MSAS

Date CLEC Num CLEC Deni CLEC Rest. s o Dev Qwest NIJJT.Qwest Den Qvws1 Resl MUUZSQ* Parity Sc:

Jan-01

Feb-G1

Mar-01

Apr-01

wlay~o1

Jun-01

Jul-G1

Aug.a1

Sep-o1

ou-o1

n° vJ:n

Dec-01

9

8

9

3

g

10

7

13

l a

11

5

6

10

8

11

3

9

11

1

13

10

12

5

7

90.00%

100.00%

81.82%

100.00%

100.00%

90.91%

100.00%

100.00%

100.00%

91 .5796

100.00%

B5.71%

An Troubles Cleared within AB hours (Percent) (MR-4 - Dispatches Outside MSAs

Date CLEC Nunn CLEC Done CLEC REl. Std Dev Qwest Nun' Gwési Dem Qwest Res\ MDd 2sq Pad s o

JBn-01

Feb-01

Mar-01

Apr-01

May-D1

Jun-01

JUl-01

Aug4J1

Sep-01

Oct-01

Nov-01

Dec-01

10

B

11

3

9

11

8

13

10

12

s

7

10

8

11

3

s

11

a

l a

10

12

5

7

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%
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oa-o1

Nav-01

DB0-01
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Checklist #14 - Resale - Basic ISDN Repair
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checklist #14 Resale - Basic ISDN Repair

Date CLEC Num CLEC Den: CLEC R894 Std Dev Qwest Nunr Qwestbern Qwest Real modZSa Paritv So'
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Checklist #14 - Resale - Qwest DSL Installation
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Checklist #14 - Resale - Prima ISDN Installation
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Checklist #14 - Resale - Prima ISDN installation
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Checklist #14 - Resale - Prim ISDN Installation
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Checklist #14 - Resale - Prima ISDN Installation
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Checklist #14 - Resale - DSO Installation

u.Dela-ed Dave for Non-Fadrrr Reasons Averacte Do 'St (OP-GA - No Dis aches

Dale CLEC Num CLEC Den! CLEC R851 SM Dev Owe£tNuzr Qwasl D8n- Qwes: Real ModZSD' Parity Sc:

Jan-D1

Feb-01

Mar-01

Apr-D1

May-01

Ju¢ w1

Jul-D1

Aug-01

sap-01
o e w l

Nov-D1

Deo-01

0 1 0.00

-1 x_;..<?'=' , x I"i¥ 4::;.§;.==.
~1

\
$82
'1

W

InstallationCommitments Me:fPalcen\) (OP-3 - Interval Zone One

Date CLEC Num CLEC Deni CLEC R851 Std Dev Qwest Num Qwest D8r11 Qwe& Real Mod z So' panty so
Jan-01

Feb-01

Mar-01

Apr-01

May.o1

JuN-01

Jul-01

Aug-01

Sep-01

OG1-01

NOv-01

Deo-01

LB

13

24

14

37

10

11

37

15

11

16

10

24

15

31

18

40

11

11

41

15

11

17

11

75.00%

88.67%

77A2%

T7.7B%

92.50%

90.9196

100.00%

9(s24%

98.75%

100.00%

94.12%

90.91%
1,1 ;>.§1*;"'i;§%e9lma#: Jo* |"*" :~.'r;, .

Date CLEC Num CLEC Dent CLEC R651- Std Dev Qwest Nu Qwesl Den~ Gw€s\ Res1Mod ZScf parry Su-

Jan-D1

Feb.o1

Mar-01

Apr-G1

May-D1

JUN-01

Jul-01

Aug~D1

Sep-o1

O8-01

Nov-01

D89-01

187

106

255

123

369

et

172

958

231

287

402

1ST

23
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27

12

38
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62

26

23

29

18

8.13

7.07

9A4

10.67

9,71

5.40

7.48

15.45
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10.30

13.86

8.72

1;::.29;:;;¢y;j:-':.....¢̀1_~

8 8

I

x

i

Dela 'ed Days for Non-Fau1lt° Reasons (A e Ua'l ) top-sA Interval Zane One

8 CLEC Num CLEC Dent CLEC Ram S16Dev QwestNunr Qwest Den- Qwest Fem M o d ZS d panty So

25

9

36

4

42

290

62

75
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58

4

a

3

1

2

20

4

e

13

s

S25

3.00

12.00

4,00

21.00

14.50

15.50

12.50

11.38

9.67

J8r»01

Feb-01

Mar-01

Apr-01

May-01

Jlm-01

Jui-01

#wg41

Sep-01

Om-01

N u n n

Dec-01

Qwes t  Per f ormanc e Res u l t s  (A r i z ona 271 P ID 7 .0) Ar izona
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3 8
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2 <:§88883l
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9 * CLEC Num CLEC Dall esc RIS. StdDev GwenNor Qwutben QIBIROU M9dzsa' pmiivser
. H I V- 0 1

F a b - 0 1

1 M 0 1

A p r - 0 1

M i Y - 0 1

J i n - o 1
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A 9 0 0 1
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t00.00%

100.90%
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. M - O 1

A I Q - 0 1
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D a o o t
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10
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Checklist #14 - Resale - DSO Installation

o - cusp num CLEC Dun CLEC R¢Il SuiDev Owns: Nun QwlNlidl- Quos Rea: uaazsu Patin Ser
Ja0-01

Fob-01

Ml-01

Apr-01
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Jun-01

Jw-o1
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1

1
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1
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1
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1 .00
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Checklist #14 - Resale . DSO Repair
i d
28

88
3:2
8

. i§ § "".';

E
EE.;
8

.

.

1 - ----
_ , Q l • • 1 * * I *

E
i
I

3;
I3

,so

'oU
n
4:

.

P P 4

i i

E
gt

a

.¢

100.00%
90.00%
84.00%
70.00% x
B0.0CI%
50.00a¢.
40.00%
30.03%
20.00%
10.00%
0.00%

3 s.2
- :m

E 8. 3
84 2 83 8§ § 3

2. 3 oz  a

1-
G
:~.Ra

E

g83
28 g

J e

¢~@:~l :*
> ¢ \ -
su1 f \ l . » i I. . . .
J IU g s* .

§ * ' . § ' i" , ; ; : ,94 I 2? 83?
mean Time to Restore lHotJrs:Minu1es) [mR-8 Q lnlewal Zone One

-|

Ill
3%

i
l
I

rt
I

4
fr
.4

3
4
=~;
I

gt
8;
83

i4
9 11

3

8

3
2
i :24

:12

3
3

?

re
211 . - x .x ' x

8
8

Q 3
8

D

1°
D
'=g

= 8

E
3

I

3

13
9

*Q
E

3

3 8 'p
a 5

- :

P
8n.
4 3398

7:12 I

5I00)(

3 I

a me '_

1 ,Xi
x - »

0:00 --__ 'X-~ x

2 2 Qu. E 2 8zgt

K

_ -x- Q -CLECRssu!1 Qwest Result»

3§Yu

839
"r
L34-.,

7;r"

Ir
32

grv . v

§ 3 ; ; H:§ » l2. M m /v--.....

9 3

8 °

93+ 28888E§§§§§§8§l§§§{§§§IIll§§§§§§§33;4§§§3§§§8§*3 §
1

£
33

x x
L

5

I

2 :

18
\ 8

n

w 0 '  *  . , , e  * •
k

3
§
3

n
ou
in

1

5 y

2 ii

50.00%

50.00%

40.0095

30.00% x

20.00% , J

10-00% >-:

D.0Q%1
Q o

9ém
W

x x

8  3  8  5  8  8  8
é .|.. i s  d  3 :» o
"": 4  r o  o  z  D8 a Q14.2 2

?

M I_ -x- - - CLEC Resurl 4l~ Qwest ResultI
iii
2"

u. "° ?83§333l3 i,° §;§§%8Z 3il s*;nmr,,. » »5
. u . . .  M M

9 4 . 1 " *+. , . , mm w.,...,+7U lmnh 3i""§~3333 q rw y  ".<7~ we?M ~+v~.n 4"--r=v m h )~4-.., .*
"444 ":"*E'.w 99 .4§+ . ; - ~» §"" 8..v*-»

.... . . m* .s Lm.
. .¢;:;m@c:;;m:4s§s§ 2: *¢iss9*
4. . *s2 ms x l

.
838 §§?8*3. . 4 e € i e !

. .s.:...'
. .  pa . . (

£ 3 .4.:t

. .

9 4
;3.»8%..§4§*:*.

1514 5 go

38
4
5;
*

3

i
. p

8
E

E 8
go$3

3 3

5 5

u .

4

3

e

m

Q i ?
w

4 ;

P
9
'5W

§

3
c 'as31 o

60.00%

50.00%.

40.00%
1
330.80%-
u

20.00%

0.00%
3 8 3 3 3 9 Q
é .¢. 8 é Ar 8 Q a- Ra

18 8 E 2 3 8 8 8

3- - -x- - -ALEc Res uh .4Qwest Resurl

884
$4
3
E L

1

I3 i
I

: ? ? #

18 ,am4 . . . . .  r a .
: ? c ' l q $ ¢ \ c . . .. :: . . " : . " ' " : ¢ IIIF : ; :  :M  .

. . .  a a :

f
.I42.§2.~ +- ?  . * ""
1 + I ?/I

¢ ... ¢  .- ..94
we : 4555 4 :.3 +33i§ :i=;E8

3 5  2 4 8

Fii
I x:Im "M

§ 9 a 2 : 8 ; 8 X 838333

§§§t§§l 3 ;l§§l3 go s3'53» » #"""""8é8§§§8e§ ,411 et..3 SrS I
IX 88938§3§3 3?§§§#" 2§23 %*='*= 2 ; 1 ft Q

,. •All Troubles Cleared adMin 4ho lmu {M R-5 nI n

Date CLEC Num CLEC DEN CLEC R984 Std Dev Qwest Nov QweslDen¢OwesiResl Mud z SU' i i |"

JaN-01

Feb-01

Mah01

Apr»01

May-01

Jun-01

JUl-01

Aug-01

Sep-01
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5

10

7

3

2

4

7

2

3

7

11

7

3

2

4

T

2

3

71.43%

90.91%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

is 18%

CB .?5%

0.00%

0.00%

0.00%

0.o0%

0.00%

0. 0

0.00%

B3B

140

B25

say

801

778

S79

B3B
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T21
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1059

B98
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815

951

928

803

1089

728

Asa

599

628

79.13%

82.41%

9.34%

83.93%

a423%

83.84%

84.56%

7B.39%

79.95%

83.93%

85.55%

86.94%

0.5

-0.74

.122

-0.75

-0.81

~G.B5

-1 .8

-0.71

-0.71

-0.69

-1.45

1.T4

-1_4S

-1.37

-1.52

-1.B4

.1.43

-1.43

J8f\-01

Feb-01

Mar-01

Mr-01

May-01
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JU!-01

Aug-01
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Dec-81
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40:54
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3:08

4-59
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5:57

0:46

5:40

7
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3

2
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2

3

5'51
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0229

0:31-'
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0:23
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19.96%
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7

2 0

4

1

3

7

46 . 15%

0 . 0 0 %

12. 50 %

40.00%

33 . 33%

0,00%

4 2 . 8 8 %

8 0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

0.00%

142991.

49.B 5%

0 . 0 0 %

33.0796

4 8 . 9 9 %

4 7 . 1 4 %

0 . 0 0 %

4 9 . 4 9 %

4 . 9 9 %

0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

3 4 . 9 9 %

5 1 1

4 7

4 6 3

4 2 0

4 2 1

4B 7

484

5 6 8

4 4 7

4 8 2

4 5 8

4 2 7

1530

1578

1740

1652

1773

1759

1590

2264

1397

1607

1386

1304

2 6 . 4 8 %

2 8 . 5 5 %

26.6196

2 5 . 4 2 %

2 4 . 0 8 %

2 7 . 6 9 %

a0.-s4*x.

2 5 . 0 9 %

3 2 . 0 0 %

2 9 . 9 9 %

3 3 . 1 2 %

3 2 . 7 5 %

1. 51

- z o o

- 0 . 9

0 . 7

0 . 3 7

-1 .07

0 . 6 8

3 . 26

- 1 . 3 1

- 0 . 6 5

4 2 2

-1.04

-0.08

-2.27

-1.55

-0.57

-0.78

-1.B5

-0.58

0.98

-1.sa

-1.4

~1.T4

-1.s3
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Chemist #14 - Resale - DS1 Installation

Dale CLEC Num CLEC Dem CLEC Rem StdDev Qwest Nurr Qwes1 Den- Qwest RB51ModZScr PariW So
Jan-01

Feb-01

Mar-Of

Apr-O1

may-01

Jun-D1

Jul-01

Aug-01

s89>01

Od-01

NOv~01

Dec-O1

1 1 100.00% 0.00%

429

499

540

531

Asa

531

476

553

583

591

535

50?

554

S32

585

too

493

644

556

535

660

711

631

575

72.22%

7B.96%

77. 70%

75.85%

7B,70'/»

82.45%

85.61 v.

87.09%

85.30%

83.97%

84.79%

8B.17%

-0.41 -1.25

1
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;§#4r §§§@3§8;3 §.;

Inslallaiiun Inlewal Average Do is) fop~4 - interval Zone One
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§Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-o1

Jul»o1

Aug-u1

Sep-01

04-01

Nov-01

Deo-01
,L ¥»EE912 re

8 1 8.00

11004

S472

vase:

11076

7439

10256

14625

13998

14041

16117

15049

15055

594

616

680

696

489

s44

885

864

865

1054

897

805

1s.s3

15.38

15.71

15.91

15.21

15.93

16.53

16.20

16.23

1s.29

16.78

18.70

-0.59 ~1 .SG

, , : 't»EE91
2 r e 8§§ 3@15W*W§"§3§3§Ki 1
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0
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9
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9
5 .m
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3
9
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Date CLEC Num CLEC Dan: CLEC Raw. Std Dev Qwest Num Owesz Den- Qwes\Rcsl mpulsu Party Ser
Jan-01

Feb-01

Mar-01

Apr-01

May-01

JuN-01

.M-O1

Aug-01

Sen-01

Od-01

Nov-01

Dao01

2145

1355

1698

1521

821

1199

3424

3624

2117

3089

3457

409B

110

95

116

124

88

80

190

15B

157

190

338

121

19.50

14.37

74.54

12.27

12.01

14.99

18.02

22.94

13.48

1626

10.29

33.37

5%

3
8

i
§
El

Ii.s * ' °

9 2Delayed Days for Facility Reasons (Avsraqe al OP-6B ln!ervaIZor\s Dre
Date cLew Num CLEC Den: CLEC R851 so Dev Owes\Nu .awe ax Den- owes: Real ModZ Scf P Ser
Jan-01

Feb-01

m8r-01

A p e r

May-01

Jun-01

JUl-01

Aug.01

Sep-01

Oct-01

n0v-01

pe9-01

was

s:24

1002

1153

Asa

1031

704

876

596

525

727

648

55

38

39

45

37

as

21

22

31

be

31

14

32.42

24.32

25.89

25.62

24.27

a1.2A

33.52

3982

1923

20.19

23.45

4829

Qwest Performance Results (Arizona 271 PID 7.0) A r i z o n a

InstallationCommitments Met{Pel~cen1\ (OP-3 - IntervalZane One
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Checklist #14 - Resale - DS1 Installation
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Date CLEC Num CLECDen: CLEC Real Sm Dev Qwest fury Qwest Dan Oweet Res1 Modzsa Parity SG'
Jan-o!

Feb-01

Mar-01

Apr-u1

May-01

Jun~01

J\ll-01

Aug-01

Sep-01

Oct-01

Nov-01

06001

74
72

120
111
49

187
102
93
79
96

169
117

141

121

179

155

TO

230

122

134

10a

134

204

129

52.48%

S6.69%

67.04%

71 .6196

68.06%

a130%

83.61%

e9.40%

73.15%

71 .6496

8 3 4 %

90.70%

Installation Interval fAvera9e Davsl (OP-4 - imefvar Zone Two

Data CLEC num CLEC Dene CLEC RESI Sid Dev OwesaNu Qwest Den Qwest R854moazsa P a1 ' i \ v  S o

Jan-D1

Feb-01

Mar-01

Apr-01

May-D1

Jun-01

JUF-D1

Aug-01

Sep-01

OCt-01

Nav-O1

DBD01

4~02

3397

4182

3622

1B41

5182

5139

5197

5533

4061

5508

3151

141
127
179
155
70

229
20s
21s
17B
194
304
194

32.64

2B.75

23.36

23.37

25.30

22.54

25.32

24.08

31.85

aces

18.45

16.27

Dela 'ed D for non-Fadlib Reasons veraae Days (OP-GA Innervallone Two

Date CLEC Num CLEC Den:cLEw R851Std Dev Qwest nuff Qwest Den Qwest Real Muazscf P . So
Jan-01

Fab-D1

Mm-01

Apf~a1

m8y-01

Jun-01

Jul-01

Aug-01

Sep-01

Om-01

Nov-01

989-01

852
ea:

1123
sea
2 5
3TH

1799
2853
2323
1386
1396
41

33
33
45

31
9

25
49
97
SO
55

127
pa

25.82

27.03

24.36

21.94

25.00

14.a8

36.71

27.35

34.67

2520

10.99

1498

C£ D a t e CLEC Num CLEC DemCLEC Resp S'tdDev Qw8slNurr W E  Den . Qwest Real Madz Su- Parity s<:
Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jurl»01

Jul-01

Aug-01

Sep-01

0=z»01

RUv-01

Geo-01

1960

761

a10

899

G91

455

277

184

14S

179

422

385

34

22

14

13

14

18

7

5

5

a

12

a

5785

34.S9

57.85

53.77

49.33

25.28

39,57

32.80

24.17

22.38

35.17

11 1 B7

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #14 - Resale - DS1 Installation

New Service Installation Quahrv (Pementi (Op-s Irnerval Zuma One and TwD

Date CLEC Num CLEC Den: CLEC R25l StdDev Qwest Nl.nT Qwest BBn- Qwest Reel Mad Z So' Pa' s o

Jan-D1

Feb-01

Mar-01

Au-<11

m=y-01

Jun-01

JUl-01

A1401

s¢p-on

Oct-01

NOV-01

Da0-01

o
0
o

0

2

1

0

1

2

2

1

2

2

1

D.00%

0.00%

0.00%

0.00%

100.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

1120

1021

1129

1200

962

942

1035

953

gag

1010

1108

990

1211

1131

1272

1339

1098

10a7

1168

1113

1083

1157

1237

1108

92.49%

902716

B8.7I%

BS.G2%

av.e1 %

86.66%

88.77%

85 62%

88.55%

87.29%

as.ev%

89.51 %

1.79

2.62

2.51

1.54-

-0.55

1.22

1.47

o.09

0.59

Asa

-0.06

-1.34

-41.26

-0.11

anxwlva:u118.M
§3 QAM M

z s
§§38§?§i§§3 3i3£a 8I"'-*~*¢:§?Q &,;=

=9"3. !48 §?§;§ L§4§:§ 37 - - a

Interval Zone Om and TwoNew Service Installation Qualitv [Perceval (os>.5

Date CLEC Num CLEC Den:CLEC Rest. StdDev Qwest Num Qwest Den Qwes1 ReslModZScr Parity So'

Jan-01

Feb-01

M9141

Apr-01

May-01

Jun-o1

Jul-D1

Aug-81

Sep-01

Od-D1

NW-D1

Deo01

0 1 0.00% 0.00% 991

say

104s

1142

1113

was

1157

1237

89.04 as

906756

90.15%

923299:

1.61 -0.02

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #14 - Resale -DS1 Repair
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Checklist #14 - Resale - D51 ReDair

Dale CLEC Num CLEC Dem CLEC Res; so Dev Qwest fury QweslDen» QW85tR8& moazsu Part Sc'
Jah-01

Feb-D1

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-07

Sep-01

Oct» o1

Nav-01

Dec-01

1

s

1

10

6

5

1

4

5

5

1

2

2
7
2

10
7
1
1
4
s
7
1
2

50.00%

85.71%

50.00%

100.00%

85.71%

71 .is%

100.00%

100.00%

83.33%

71.43%

100.00%

100.00%

50.00%

34.99%

s0.o0%

0.00%

144.98%

45.18%

0.00%

0.00%

37.27%
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0.00%
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1a2

1TH

202

234

zs

288

250

385

m e

212

21 a

211

243
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249

343

322

350

323

512

261

271

249

252

74.90%

75.88%

81.12%

68.22%

81.99%

1 57%

77.40%

75.20%

80.08%

8 . 2 3 %

as.54%

83.73%
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-9.8

0.87

-2.13

-0.25

0.33
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-0.41
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7
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1
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1

2
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3:47
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1 IA 1

3:07
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1:04
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740:59

660:27

243

228
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2:59

2137

2.41
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-0.18

1.49
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0.6
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0.46
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Checklist #14 - Resale - DS1 Repair

Trouble Rate (Pevoent] (MR-8 - IntervalZone One and Two

Date CLEC Num CLEC Den( CLEC Rest Std Dev Qwest Nurr QWGSIDGW Qwest Resl Mod z Sc: Pafi lyscl
Jan-01

Feb-01

ma7-01

Apr-01

May-01

Jun-01

JUl-01

*ug-01

Sep-01

Od-01

N<>v-01

U&6-D1

i s

26

2B

24

37

31

19

as

KG

23

31

22

5912

S098

sash

B528

B849

7221

7441

7021

7115

r e s

7528

7789

044%

0.43%

0.41 %

0.37%

0.54%

0.43%

0.28%

o.s1 %

0.37%

D.329&

0.41%

0.28%

6.62%

5.52%

6.38%

6.05%

7.33%

5.54%

5.05%

7.14%

6.03%

5.61%

8.40%

5.31%

1207

1143

1255

1465

1450

1430

1564

1669

1220

1393

1229

1140

43227

43866

44616

45180

4sa2a

48384

46695

46585

46892

47173

47742

48262

279%

2.61%

281%

3.24%

3.16%

3.68%

3.35%

3.58%

2.60%

2.95%

2.57%

2.36%

-10.3

-10.01

-10.86

-12.26

-11.51

-12.14

-13.?8

-12.9

-11.04

-12.38

-11.01

-11.21

-7.26
-1.09

-7.6

-8.4$

-8.03

-8.38

-9.38

-8.84

-7.11

-8.52

-7.69

-T.82

Trblillh Flame l'Percenl)(MR-8' .- Interval Zone one andTwo
Date CLEC Num CLEC Dem CLEC Retsl $16 Dev Qwest Nun' Qwest Den. Qwest R851 Modzsa Parity So
J8n-01

Feb-01

mar-01

APr-01

May-01

Jun-D1

Jul-01

Au9-01

Sep-01

o<:1.01

u m - 0 1

99a-01

26

17

11

be

7021

7115

7285

7526

0.37%

0.24%

G15%

0.35%

6.D7%

438%

3.88%

5.87%

1259

SET

1021

B64

48585

48892

47173

47742

2.70%

1.98%

2.16%

1.81%

-11 .23

-9.B1

-10.99

-8.B6

-7.33

-6.97

-7.88

-6.38

Dare CLEC num CLEC' D&r1< CLECRSQ. Std Dev QWESIN Qwest Den-a w Rea:m zxi zs a |-Part
Jan-01

Feb-01

Mar-01

KUr-01

May-01

Jun-01

Ji4I--01

Aug-oi

Sep-D1

Qc!-D1

Nov-D1

Deo-o1

10

7

4

1

4

4

4

5

4

3

3

7

38

33

30

25

41

35

ZN

41

t o

28

34

Zs

27.19%

21 .21 es

13.33%

4.00%

9.76%

11 AS%

17.39%

1 2 2 0 %

13.33%

1 1 . 8 %

8.82%

24.14%

44.79%

40.88%

33.99%

19.60%

29.57%

31.82%

37.90%

32.72%

33.99%

3135%

28.36%

42.79%

298

CB?

286

214

357

316

333

330

Is a

373

272

8 6

1503

1430

1s-u

1579

1807

1745

1597

1999

1478

1765

1501

1435

19.69%

20.07%

18.56%

12.75%

19.75%

18.10%

17.55%

18.51%

17.46%

21.12%

18.12%

2D.6196

1.1a

0.19

-0.T3

-1 .3

-1.59

-1.01

-0.02

-0.74

-0.59

1.19

-1.39

0.49

-9.29

-0.88

-1.44

.1.79

-1.97

_1.62

-1-01

,,1.45

-1835

-1.72

-1 .85

-0.T
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Checklist #14 - Resale - Installation for DSS and Higher
1 § w

ln9z9l1¢son Commitments men (Pewit) (OP»8 _ Imewal Zane Oni

X - - K S  ' 9 1 n _ g ' ~ »

6'wt
tax
838

:Sm
moons

'38 S - ...... -
§§;3§83'§333

l---x---cLEcRnut a oneunnin

Dice CLEC num CLEC Den( CLEC Rest Std Dev Qlwst Nutt n sltlen Owwnw M o d z $ a Panty Ser
Jan-01

Feb-01

M8r-01
Au-01
may-01
JuN-01

Jd-01

Aug-o1
$ 6 9 0 1

oa-m
Nov-o1

Dec~01

2

2

1

2

2

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

13

pa

42

l a

29

19

sa

8

41

16

Zs

so

15

as

51

21

31

19

39

t o
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18

26
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86.67%

ao.o0as

82.85%

81.9096

93.55%

1 00.00as

97.44%

96.67%

95.35%

88.89%

as. 15%

96.77%
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-1 .Os
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. w s

.1.64

-1.18

1 -r T . . .
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+Ir .4e2sf==°1'8§: 9"....'.a.. 4

lnstalation lmerwl Average Do 'st (OP-4 - lninrval Zone One

Date CLEC Num CLEC DemCLEC Flea Std Dev QwesxN Qwest Den QvanstRasl Modz$G' Parlay Sc'

Jan-01

Feb-01

M8r~01

Apr-01

May-01

JW -01

Jul-01

Au9-01

sep-o1

Od-01

Nov~01

Dec-o1
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8

7

2

2

1

13.50

4.00

7.00

0.11

0.00

234

1st

930

426

384
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1138

993

12a4

zsoz

614

1213

15

$5

51

21

31

17

kg

67

96

86
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15.90

21.77
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20.29

12.39
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a s k /
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Checklist #14 - Resale - Installation for DS3 and Higher
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Pre-Order Response Times (Rejected Query) (Avg Sec) MA Total (po-1D -1)

19

19

19

20

20

20

20

21

21

21

21

22

22

22

22

23

23

23

Checklist #2 - Preorder Response Times - EDI
Pre-Order Response Times (Appt. Scheduler) (Avg Sac) ED! Request/Response (P0-18-1(a,b))

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) EDI Accept (PO-1 B-1(c))

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) EDI Aggregate (PO-1 B-1 Total)

Pre-Order Response Tines (Service AvaOabi/ity) (Avg Sec) ED! Request/Response (PO-1 B-2)

Pre-Order Response Wines (Facility Check) (Avg Sec) EDI RequestlResponse (PO-1 B-3)

2 4

24

24

24

24

25
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Pre-OrderResponse 'Hmes (Address Validation) (Avg Sec) ED! Request/Response (PO-1B-4)

P/e-Order Response Times(Get CSR) (Avg Sec) EDI Request/Response (P\O-1 8-5)

Pre-Order Response Hoes (TN Reservation) (Avg Sec) EDI Request/Response (PO-1 B-6(a,b))

Pre-Order Response 'Noes (TN Reservation) (Avg Sec) ED/ Accept (PO-1B-6(c))

Pre-Order Response Times (TN Reservation) (Avg Sec) EDI Aggregate (PO-1 8-6 To!a0

Pre-order Response Times (ADSL Loop Qualificabbn) (Avg Sec) ED! Request/Response (P0-18-7)

Pre-Order Response 1Tmes (Resale or Qwest DSL Qualification) (Avg Sec) ED! Request/Response (P0-18-8)

FTe0'Ider Response Times (Connecting Facility Assrgnrrren0 (Avg Sec) EDI Requesb'Response (PO-1 B-9)

PreOrder Response Times (Meet Point Inquiry) (Avg Sec) EDI Request/Response (PO-1 B-10)

Pre-OrderResponse 7Tmes(Timeout) (Percent) EDI Total(PO-1 C -2)

Pre-Order Response Hoes (Rejected Query) (Avg Sec) ED/ Total (PO-1D -2)

25
25
25
26
26
26
26
27
27
27
27

Checklist #2 - Electronic Flow-through - Resale
Electronic Flow-through for f.sRs Received via MA Resale Aggregate IMO UNE-P-POTS (Percent) (P0-2A-1 )

Eecmonic Flow-ihrougN for !.SRs Receivedvia EDI Resale Aggregate w/o UNE-P-POTS (Percent) (P0-2A-2 )

Electronic Flow-through forAl l E a g l e l_.SIRs Received v ia MA POTS Resale (Pemenl )  (P0-28-1 )

Electronic Flow-through forAl l  El igible LSRs Received via sol POTS Resale (Percent) (P0-28-2 )

28
28
28
28
28

Checklist #2 - Electronic Flow-through - Unbundled Loops
Electronic Flow-through for LSRS Received via MA (Percent) (P0-2A-1)

EfecfronicFlow-through for LSRs Receivedvia EDI (Percent (P0-2A-2)

ElectronicFlow-through for All Eligible LSRs Received via MA (Percent) (P0-2B-1 )

Electronic F/ow-throughfor All Eligible LSRs Received vie EDI (Percent (P0-2B-2)

29

29

29

29

29

Checklist #2 - Electronic Flow-through - LNP
Electronic Flow-through for LSRS Received via MA LNP (Percent) (P0-2A-1 )

Electronic Flow-through for LSRs Received via EDI LNP (Percent (P0-2A-2 )

Electronic Flow-through for All Eligible LSRS Received via MA LNP (Percent) (P0-2B-1)

Electronic Flow-tnrough for All Eligible LSRS Receivedvia EDI LNP (Percent) (P0-28-2 )

30
30
30
30
30

Checklist #2 - Electronic Flow-through - UNE-P-POTS
Electronic Flow-through for LSRs Received via MA (Percent)(P0-2A-1 )

Electronic Flow-through for LSRs Received via EDI (Percent) (P0-2A-2)

E/ecrronfc Flow-through for A/I EligibleLSRS Received via MA (Percent) (P0-2B-1 )

Electronic Flow-throughfor All Eligible LSRs Received via EDf (Percent) (P0-2B-2)

31

31

31

31

31

32
32
32
32
32
33
33
33
33
34
34

Checklist #2 - LSR Rejections
LSR Rejection Notice Interval for /MA (pre-split) (Hours:Minutes) (PO-3)

LSR Rejection Notice Interval for MA Rejected Manually (Hours:Minutes) (P0-3A-1 )

LSR Rejection Notice inter/ai for MA - Auto-Rqeced (Minutes:Seconds) (P0-3A-2 )

LSR Rqection Notice Interval for EDI - Rejeeted Manually (Hours:M'inutes) (P0-38-1 )

LSR Rejection Notice Interval for EDI - Auto-Rejected (Minutes:seconds) (P0-38-2 ,l

LSR Rejection Notice interval for Manual and HIS (Hours:Minutes) (PO-3C )

i.sRs Rejected for MA (prespiit) (Percent) (PO-4 )

LSRs Rejected for MA - Rejected Manually (Percent) (P0-4A»1 )

LSRs Rejected for MA - Auto-Rejected (Percent) (P0-4A-2 )

LSRs Rejected for EDI - Rejected Manually (Percent) (P0-4B-1 )

LSRs Rejected for EDI - Auto-Rejected (Percent) (P0-4B-2 ) 34
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LSRs Received via Facsimile (Percent) (PO-4C ) 34

Checklist #2 - Firm Order Confirmations - Resale
FOCS On 'lime for Fully Electronic f.sRs Received Via MA (Percent (P0-54-1 (a))

FOCi On 77me for Fully ElecfJ'0nic LSRs Received We EDI (Percent) (P0-5A-2 (a))

FOCI On 77me For Electroniclhdanual LSRs Received Wa MA (Percent) (P0-5B-1 (a))

FOCi On `l7me For Electronic/Manual LSR.s Received Wa EDI (Percent) (P0-58-2 (a))

FDCs on 'lime for Manual (Percent) (PO-5C -(a))

35
35
35
35
35
36

Checklist #2 - Firm Order Confirmations - Unbundled Loops
FOCi On Time for Fully Electronic LS'Rs Received we MA (Percent) (P0-5A-1 (b))

FDC: On Fine for Fu/ly Elecifzlwfc .LSRS Received We EDI (Pen::en0 (p[)-54-2 (re

FO C i On 'Hme For Electronic/Manual LSRs Received We MA (Percent) (P0-58-1 (b))

FOCi On 77me For EledronicIManual LSRs Received We EDI (Percent) (P0-58-2 (b))

FOCi on Time for Manual (Percent) (PO-5C -(b))

37
37
37
37
37
38

Checklist #2 - Firm Order Confirmations - LNP
FOCi On 'Nme for Fully Electronic LSRs Received Via MA (Percent) (P0-5A-1 (c))

FOCs On 77me for Fun/yElectronicLSRs Received Via EDI (Percent) (P0-5A-2 (c))

FOCi On 'Hme For ElecfronicIManuaI LSRs Received We MA (Percent (PO~5B-1 (c))

FOCi On °f7me For E!ectmniclManual LSRs Received We EDI (Percent) (P0-58-2 (c))

FOCi on `Hme for Manual (Percent) (PO-5C -(cy)

3 9

39

39

39

39

40

Checklist #2 - Firm Order Confirmations - LIS
Firm Order Conflrmarions (FOCS) On Time (Percent) (PO-5 D)

41
41

Checklist #2 - Completion Notifications
Work Completion nob'Hcation Timeliness (Hours:Minutes) (PO-EA )

Work Completion Notification `l7meliness (Hours:minutes} (PO-68 )

Billing Completion Notification Timeliness (Percent) (PO-7A ,C)

8i!ling Completion Notification Timeliness (Percent) (PO-78 ,C)

42
42
42
42
42

Checklist #2 - Jeopardy notifications - Non-Designed Services
Jeopardy Notice .fnnewal (Average Days) (PO-8 A)

Timely Jeopardy Notices (Percent) (PO-Q A)

43
43
43

Checklist #2 - Jeopardy Notifications - Unbundled Loops
Jeopardy Notice Interval (Average Days) (PO-B 8)

Timely Jeopardy Notices (Percent) (PO-9 8)

44
44
44

Checklist #2 - Jeopardy Notifications -  LIS

Jeopardy Notice Interval (Average Days) (PO-8 C)

Timely Jeopardy Notices (Percent) (PO-9 C)

45
45
45

Checklist #2 - Jeopardy Notifications - UNE-P-POTS
Jeopardy Notice Interval (A verge Days) (PO-8 D)

Timely Jeopardy Notices (Percent) (PO-9 D)

46
46
46
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Checklist #2 - LSR Accountability
LSR AccounfabiHfy (Percent) (PO-10 )

47
47

Checklist #2 - Due Date Changes - Resale
Number of Due Date Changes per Order (Average Days) (PO-15 )

48
48

Checklist #2 - Timely Release Notifications
(PO-16) Timely Release Notifications (Percent Default

49
49

Checklist #2 Stand-Alone Test Environment (SATE) Accuracy
Stand-Alone Test Envimnmenf (SATE) Accuracy (Pement) (PO- 19 )

50
50

Checklist #2 -  Ac c es s  T o Centers

Coifs Answered within Twenty Seconds - Interconnect Provisioning Center (Psrceng (OP-2 )

Carts Answered within 20 seconds - interconnect Repair Center (Percent) (MR-2 )

5 1

51

51

Checklist #2 - Billing
Time to Provide Usage Records (A verge Days) UNEs and Resale Aggregate (Bl-1A )

T/me to Provide Usage Records (Percent) Jo1ht/y-provided SwitchedAccess (8l-1B )

Invoices Delivered within 10 Days (Percent) All (Bl-2 )

Billing Accuracy - Awusfments for Errors (Percent) UNEs and Resale Aggregate (Bl-3A )

Billing Completeness (Percengl UNEs and Resale Aggregate (Bl-4A )

52
52
52
53
54
55

Checklist #2 56
56
56
56
56
57
57
57
57
58

- Unbundled Network Element - Platform (UNE-P) lnstailation
installation Commitments Me! (Percent) (OP-3 )- Dispatches Wthin MSAs
InstallationInterval(AverageDays)(OP-4 )- DispatchesWithin MSAs
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Within MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Dispatches VWthin MSAS

Installation Commitments Met (Percent) (OP-3 )- Dispatches Outside A4SAs

Installation Interval (Average Days) (OP-4 )- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Dispatches Outside MSAs

installation Commitments Met (Percent (OP-3 )- No Dispatches

installation interval (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) fop-aA )- No Dispatches

Delayed Days for Facility Reasons Mvefage Days) (OP-68 )- No Dispatches

New Service fnstailation Quality (Percent) (OP-5 )

New Service installation Quai/ty (Percent) (OP-5° )

tnterva! for Pending Orders Delayed Past Due Date (Average Days) (OP-15A )

Count of Pending Orders Delayed for Facilities Reasons UNE - P (POTS) (OP-158 )

58

58

58

59

59

5g

60

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4 ) - Dispatches VWthin MSAs

Mean 'Mme to Restore (Hou/'s:Minutes) (MR-6 )- Dispatches nth in MSAS

Repair Repeat Report Rate (Percent) (MR-7 ) - Dispatches Mfhin MSAs

Repair Repeal Report Rate (Percent) (MR-7' )- Dispatches Within MSAs

Repair Appointmenfs Met (Percent) (MR-9 )- Dispatches Within MSAs

61
51
61
61
61
62
62
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Out of Service Cleared within 24 hours (Percent) (MR-.8 )- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches OutsideMSAs

Mean Time to Restore (Hours:Minutes) (MR-6 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7° )- Dispatches Outside MSAs

Repair AppoiNtments Met (Percent (MR-9 )- Dispatches Onside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3 )- No Dispatches

Ari Troubles Cleared within 48 hours (Percent) (MR-4 )- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6 )- No Dispatches

Repair Repeat Report Rare (Percent) (MR-7)~ No Dispatches

Repair Repeat Report Rate (Percent) (MR-7* )- No Dispatches

Repair Appointments Met (Percent) (MR-9 )- No Dispatches

Trouble Rate (Percent) (MR-8 )

Troubfe Rate (Percent) (MR-8' )

Customer and Non-Qwest Rerated Trouble Reports (Percent) (MR-10 )

62

62

63

63

63

63

64

64

64

64

65

65

65

65

66

67
67
67
67
67
68
68
58
58
69

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex installation
Installation Commitments Met (Percent) (OP-3 )- Dispatches IrWthirr A4SAs

Installation internal (A verge Days) (OP-4 )- Dispatches Within MSAS

Delayed Days for Non-Fadiify Reasons (Average Days) (OP-6A )- Dispatches VWfhin MSAs

Delayed Days for Facility Reasons (A vergeDays) (OP-6B )- Dispatches nth in A/fsAs

Installation Commitments Met (Percent) (OP-3 )- Dispatches Outside MSAs

installation Interval (Average Days) (OP-4 )- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Averge Days) (OP-6A )- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3 )- No Dispatches

installation lnfervai (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facifity Reasons (A verge Days) (op-sA ) - No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68 )- No Dispatches

New Service in s taifafion Quality (Percent) (OP-5 )

New Service installation Quality (Percent) (OP-5' )

interval for PendiNg Orders Delayed Past Due Date (Average Days) (OP-15A )

Count of Pending Orders Delayed for Facilities Reasons UNE P (Centrex) (OP-15B )

69

69

69

70

70

70

71

7 2

72

72

72

72

73

73

73

73

74

74

74

74

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair
Out of Sen/ice Cleaned within 24 hours (Percent) (MR-3 )- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches nth in MSAs

Mean `lTme to Restore (Hours:Minutes) (MR-6 )- Dispatches Within MSAS

Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches Wthin MSAs

Repair Repeat Report Rate (Percent) (MR-7' )- Dispatches Within MSAs

Repair Appointments Met (Percent) (MR-9 )- Dispatches vwthin MSAS

out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Outside MSAs

Ali Troubles Cleared withih 48 hours (Percent) (MR-4 )- Dispatches Outside MSAS

Mean Time to Restore (Hours:Minutes) (MR-6 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7* )- Dispatches Outside MSAs

Repair Appointments Mer (Percent) (MR-9 )- Dispatches Outside MSAS

Out of Semite Cleared within 24 hours (Percent) (MR-3 )- No Dispatches 75
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All Troubles Cleared within 48 hours (Percent) (MR-4 )- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6 )- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7 )- No Dispatches

RepairRepeat Report Rate (Percent) (MR-7' )- No Dispatches

Repair Appointments Met (Percent (MR-9 )- No Dispatches

Trouble Rafe (Percent) (MR-8 )

TroubleRate (Percent) (MR-8* )

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )

75

75

75

76

76

76

76

77

Checklist #2 - Enhanced Extended Loops (EELs) Installation
Installation Commitments Mer (Percent (OP-3 )- Interval Zone One

Installation Commitments Met (Percent) (OP-3 )- fnten/al Zone Two

Installation lntemaf (Aver g e Days) (OP-4 )- Interval Zone One

lnslallation Interval (Average Days) (OP-4 )- lnlewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone One

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A )- Interval Zone Two

Delayed Days for Facility Reasons (A verge Days) (OP-6B )- Interval Zone One

Delayed Days for Facility Reasons (A verge Days) (OP-6B )- Interval Zone Two

New Service Installation Quality (Percent) (OP-5 )- Interval Zone One and Two

New Sen/ice Installation Quality (Percent) (OP-5' )- Interval Zane One and Two

Internal for Pending Orders Delayed Past Due Date (Average Days) (OP-15A )

Count of Pending Orders Delayed for Facrllries Reasons Enhanced Extended Loops (EELS) (OP-15B )

7 8

78

78

78

78

79

79

79

79

80

80

80

81

BE

82

82

82

82

83

83

83

83

84

Checklist #2 - Enhanced Extended Loops (EELs) Repair
All Troubles Cleared within 4 hours (Percent) (MR-5 )- fn tervat Zone One

Mean Time to Restore (Hours:Minutes) (MR-6 )- lntervailone One

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7* )- tn tenlal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6 )- interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7' )- lntenrai Zone Two

Trouble Rafe (Percent) (MR-8 )- Interval Zone One and Two

Trouble Rafe (Percent) (MR-8* )- Interval Zone One and Two 84

Checklist #4 - Unbundled Loop - Analog Installation
Installation Commitments Met (Percent (OP-3 )- Dispatches VWlhin MSAs

lnstailation interval (Average Days) (OP-4 )- Dispatches nth in MSAs

Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A )- Dispatches Within MSAs

Delayed Days for FacilityReasons (Average Days) (OP-68 )- Dispatches vwrhin MSAS

Installation Commitments Met (Peroenh (OP-3 )- Dispatches outside MSAs

Installation interval (Average Days) (OP-4 )- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-SA )- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Dispatches Outside MSAs

installation Commitments Met (Percent) (OP-3 )- No Dispatches

Installation interval (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facifity Reasons (Average Days) (OP-6A )- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68 )- No Dispatches

8 5

85

85

85

85

86

86

86

85

87

87

87

87
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88

88

88

88

89

89

89

89

Installation Commitments Met (Percent) (op-3 )- Interval Zone One

Installation lnferval (A verge Days) (OP~4 )- infen/al Zone One

Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A )- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B J- Interval Zone One

Installation Commitments Met (Percent (OP-3 )- Interval Zone Two

In srallatlon Interval (Average Days) (OP»4 )- Interval Zone Two

Delayed Days for Non-FaciNty Reasons (Average Days) (OP-6A )- Interval Zone Two

Delayed Days for Facility Reasons (A verge Days) (OP-6B )- Interval Zone Two

New Service lnstallalion Quality (Percent) (OP-5 )- Interval Zone One and Two

New Service lnsfallation Quality (Percent) (OP-5' )- Interval Zone One and Two

Interval for Pending Orders Delayed Past Due Date (A verge Days) (OP-15A )

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop Analog (OP-158 )

90

90

90

91

Checklist #4 - Unbundled Loop - Analog Repair
Out of Service Cleared within 24 hours (Percent) (MR-3 )- interval Zone One

All Troubles Cleared within 48 hours (Percent) (MR-4 )- inten/8t Zone One

Mean Time to Restore (Hours:Minutes) (MR-6 )- .fn fervat Zone One

Repair Repeat Report Rate (Pement) (MR-7 )- interval Zone One

Repair Repeat Report Rate (Percent) (MR-7' ,l- lenten/al Zone One

Out of Sen/ite Cleared within 24 hours (Percent) (MR-3 )- (Nfén/al Zone Two

All Troubles Cleared within 48 hours (Percent) (MR-4 )- lnfewal Zone Two

Mean Wme to Restore (Hours:Minutes) (MR-6 )- interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7* )- Interval Zone Two

Trouble Rate (Percent) (MR-8 )- lnferval Zone One and Two

Trouble Rate (Percent) (MR-8* )- Interval Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Peroenf) (MR-10 )- interval Zone One and Two

9 2

92

92

92

92

93

93

93

QS

94

94

94

94

95

Checklist #4 - Unbundled Loop - Non-Loaded (2» Wire) Installation
Installation Commitments Met (Percent) (OP-3 )- Inter/el Zone One

Installation Interval (AverageDays) (OP-4 )- lnrerval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B )-» interval Zone One

Installation Commitments Met (Percent) (OP-3 )- Interval Zone Two

Installation Interval (A verge Days) (OP-4 )- Interval Zone Two

Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A )- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-8B )- Interval Zone Two

New Service Installation Quality (Percent) (OP-5 )- Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5* )- Interval Zone One and Two

Integral for Pending Orders Delayed Past Due Date (Average Days) (OP-15A )

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop - 2 Was Non-Loaded (OP-158 )

9 6

96

96

96

96

97

97

97

97

98

98

98

99

Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair
Out of Service Cleared within 24 hours (Percent) (MR~3 )- Interva!Zc-ne One

All Troubles Cleared within 48 hours (Percent) (MR-4 )- Interval Zane One

Mean Wme to Restore (Hours:Minr/tes) (MR-6 )- Interval ZorroOne

Repair Repeat Report Rate (Percent) (MR-7 )- lnfervat Zone One

Repair Repeat Report Rate (Percent) (MR-7* )- fnterva! Zone One

100

100

100

100

100

101
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Out of Service Cleared within 24 hours (Percent) (MR-3 )- Interval Zone Two

All Troubles Cleared within 48 hours (Percent) (MR-4 )- Interval Zone Two

Mean `l7me to Restore (Hours:Minutes) (MR-6 )- /ntewal Zone Two

Repair Repeal Report Rate (Percent) (MR-7 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7' )- interval Zone Two

Trouble Rate (Percent) (MR-8 )- Interval Zone One and Two

Trouble Rate (Percent) (MR-8' )- Internal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (A4R~10 )- Intewaf Zone One and Two

101

101

101

102

102

102

102

103

Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation
Installation Commitments Met (Percent) (OP-3 )- lntewallone One

Installation Interval (Average Days) (OP-4 )- Interval Zone One

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A )- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Interval Zone One

Installation Commitments Met (Percent) (OP-3 )- Interval Zone Two

Installation Interval (Average Days) (OP-4 )- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-SA )- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone Two

New Service Installation Quality (Percent (OP-5 )- Interval Zone One and Two

New Service Installation Qualify (Percent) (OP-5* )- Integral Zone One and Two
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Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A )- Dispatches Outside MSAs

DelayedDays for Facility Reasons (Average Days) (OP-6B )- DispatchesOutsideMSAs

installationCommitmentsMet (Percent) (OP-3 )- No Dispatches

InstallationInternal (Average Days) (OP-4 )- No Dispatches

DelayedDays for Non-Facifify Reasons (Average Days) (OP-6A )- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B )- No Dispatches

New Service installation Quality (Percent) (OP-5 )

New Service installation Quality (Percent)(OP-5')

Interval for Pending Orders Delayed Past Due Date (A verge Days) (op.15A )

Count of Pending Orders Delayed for Facilities Reasons Residence (OP-15B )

200

200

200

201

Checklist #14 - Resale - Residence Repair
Our ofService Cleared within 24 hours (Percent) (MR-3 )- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches VWthin MSAs

Mean Time to Restore (Hours:Minutes) (MR-6 )- Dispatches Wthin MSAs

Repair RepeatReport Rate (Percent) (MR-7 )- Dispatches Vwthin MSAs

RepairRepeatReportRate (Percent) (MR-7' )- Dispatches Within MSAs

Repair Appointments Met (Percent) (MR-9) - Dispatches Within MSAs

Outof Service cleared within 24 hours (Percent) (MR-3 )- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6 )- Dispatches Outside MSAs

Repair RepeatReport Rate (Percent) (MR-7 )- DispatchesOutside MSAs

Repair Repeat Report Rate (Percent) (MR-7° )- Dispatches Outside A4SAs

Repair Appointments Met (Percent)(MR-9 )- Dispatches OutsideMSAs

Outof Service Cleared within 24 hours (Percent) (MR-3 )- No Dispatches

Ail Troubles Cleared within 48 hours (Percent) (MR-4 )- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6 )- No Dispatches

RepairRepeatReport Rate (Percent) (MR-7 )- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7* )_ No Dispatches

RepairAppointments Met (Percent) (MR-9 )- No Dispatches

202

202

202

202

202

203

203

203

203

204

204

204

204

205

205

205

205

206

206
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TroubleRate (Percent) (MR-8)

Trouble Rate (Percent) (MR-8' )

Customer andNon-QwestRelated TroubleReports (Percent) (MR-10 )

206

206

207

Checklist #14 - Resale - Business Installation
Installation Commitments Met (Percent) (OP-3 )- Dispatches VWthin MSAS

Installation Interval (Average Days) (OP-4 )- Dispatches Within MSAs

Delayed Days forNon-Facility Reasons (AverageDays) (OP-6A )- Dispatches within A4SAs

Delayed Days for FacilityReasons (Average Days) (OP-68 )- Dispatches WithinMSAs

InstallationCommitmentsMet (Percent)(OP-3)- Dispatches Outside MSAs

Installation lntewaf (A verge Days) (OP-4 )- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Dispatches Outside MSAs

installation Commitments Met (Perl-end (OP-8 )- No Dispatches

installation interval (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- No Dispatches

Delayed Days for Facility Reasons (AverageDays) (OP-68)- No Dispatches

New Service Installation Quality(Percent (OP-5 )

New Service Installation Quality(Percerlq (OP-5°)

interval tor Pending Orders Deiawd Past Due Date (Average Days) (OP-15A )

Count of Pending Orders Delayed for Facilities Reasons Business (OP-158 )

208

208

208

208

208

209

209

209

209

210

210

210

210

211

211

211

212

213

213

213

213

213

214

214

214

214

215

215

215

215

216

Checklist #14 - Resale - Business Repair
Outof Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Wthin MSIAs

All Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches Within MSAs

mean Time to Restore (HotJ/s..A/linutes) (MR-6 )- Dispatches Within MSAS

Repair Repeat Report Rate (Pen:en0 (MR-7 )- Dispatches Within MSAs

Repair Repeat Report Rate (Percent) (MR-7* )- Dispatches Mfhin MSAs

Repair Appointments Mer (Percent) (MR-9 )- Dispatches VWthin MSAs

Outof Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Outside MSAs

All Troubles Cleared within pa hours (Percent) (MR-4 )- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6 )-Dispatches OutsideMSAs

Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR~7* )- Dispatches Outside MSAs

Repair Appointments met (Percent) (MR-9) - Dispatches Outside MSAs

Outof Service Cleared within 24 hours (Percent) (MR-3) - No Dispatches

Ail Troubles Cleared within 48 hours (Percent) (MR-4 )- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6 )- No Dispatches

Repair Repeat Report Rate (Perce/1u (MR-7 )- No Dispatches

RepairRepeat ReportRate (Percent) (MR-7* )- No Dispatches

Repair Appointments Met (Percent) (MR-9 )- No Dispatches

TroubleRate (Percent) (MR-8 )

Trouble Rate (Percent) (MR-8' )

Customer and Non-Qwest Related Trouble Reports (Percent (mR-10 )

216

276

276

217

217

217

217

218

Checklist #14 - Resale - Centrex Installation
installation Commitments Met (Percent) (OP-3 )- Dispatches Within MSAs

Installation fnrewal (A verge Days) (OP-4 )- Dispatches lMthin MSAs

219
219
219
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Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Mhthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Dispatches Within MSAs

Installation Commitments Mer (Percent) (OP-3 )- Dispatches Outside MSAs

Installation fntervai (A verge Days) (OP-4 )- Dispatches Outside MSAs

Delayed Days for New-Facyity Reasons (A verge Days) (OP-6A )- Discafcnes Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Dispatches Outside MSAs

Instantiation Commitments Met (Percent) (OP-3 )- No Dispatches

Installation infen/af (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-SA ) - No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B )- No Dispatches

New Service installation Quality (Percent) (OP-5 )

New Service installation Quality (Percent) (OP-5' )

interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A )

Count of Pending Orders Delayed for Facilities Reasons Centrex (OP-158 )

219

219

220

220

220

220

221

221

221

221

222

222

222

223

Checklist #14 - Resale - Centrex Repair
Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches VWthin MSAs

AI! Troubles Cleared within 48 hours (Percent) (MR-4 ) - Dispatches nth in MSAs

Mean Time to Restore (Hours..A4inutes) (MR-6 )- Dispatches Within M.S'As

Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches Within MSAs

Repair Repeat Report Rate (Percent) (MR-7' )- Dispatches Wthin MSAs

Repair Appointments Met (Percent) (MR-9 )- Dispatches within MSAs

Our of Sen/ice Cleared within 24 hours (Percent) (MR-3 )- Dispatches Outside MSAs

Al! Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches Outside MSAs

Mean 7Tme to Restore (Hours:Minutes) (MR-6 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7° )- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-9 ) - Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3 ) - No Dispatches

Al/ Troubles Cleared within 48 hours (Percent) (MR-4 )- No Dispatches

Mean Time to Restore (Hou1s:Minutes) (MR-6 )- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7 )- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7* )- No Dispatches

Repair Appointments Met (Percent) (MR-.9 )- No Dispatches

Trouble Rate (Percent) (MR-8 )

Trouble Rate (Percent) (MR-8* )

Customer and non-Qwest Related Trouble Reports (Percent) (MR-10 )

2 2 4

224

224

224

224

225

225

225

225

226

226

226

226

227

227

227

227

228

228

228

228

229

Checklist #14 - Resale - Centrex 21 Installation
Installation Commitments Met (Percent) (OP-3 )- Dispatches Within MSAs

fiesta/lation Interval (A verge Days) (OP-4 )- DiSpatches nth in A4SAs

Delayed Days for Non-Faciiify Reasons (Average Days) (OP-6A ).. Dispatches within MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Dispatches Within MSAs

rnstariation Commitments Met (Percent (OP-3 J- Dispatches Outside MSAs

Installation inter/ai (Average Days) (OP-4 )- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Dispatches Outside MSAs

instarianforv Commitments Met (Percent) (OP-3 J- No Dispatches

2 3 0

230

230

230

230

231

2.81

231

231

232
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fnstalfation Interval (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non~Faciiity Reasons Mverage Days) (OP-6A )- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B ).. No Dispatches

New Sen/ice Installation Quality (Percent) (OP-5 )

New Sen/ice installation Quality (Percent) (OP-5' )

Interval for Pending Orders Delayed Past Due Dale (Average Days) (OP-15A )

Count of Pending Orders Delayed for Facilities Reasons Centrex 21 (OP-158 )

232

232

232

238

233

233

234

C hec k l i s t  #14  -  R es ale -  C ent rex 21 Repair

Out of Service Cleared within 24 hours (Percent (MR-3 )- Dispatches Within MSAS

All Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches within A4SAs

Mean Time to Restore (Hours:Minutes) (MR-6 )- Dispatches vWthin MSAs

Repair Repeat Report Rate (Percent) (MR-7 ) - Dispatches VWthinMSAs

Repair Repeat Report Rate (Percent) (MR-7' )- Dispatches within MSAs

Repair Appointments Met (Percent) (MR-9 )- Dispatches Within MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Outside MSAs

An Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches Outside MSAs

Mean lime to Restore (Hours:Minutes) (MR-6 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent (MR-7 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7* ) - Dispatches Outside MSAS

Repair Appointments Met (Percent) (MR-9 )- Dispatches Outside MSAS

Out of Service Cleared within 24 hours (Percent) (MR-3 )- No Dispatches

Afl Troubles Cleared within 48 hours (Percent) (MR-4 )- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6 )- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7 )- No Dispatehes

Repair Repeat Report Rate (Percent) (MR-7' )- No Dispatches

Repair Appointments Met (Percent) (MR-9 )- No Dispatches

Trouble Rate (Percent) (MR-8 )

Trouble Rate (Percent) (MR-8' )

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10 )

2 3 5

235

235

235

235

236

236

236

236

237

237

237

237

238

238

238

238

239

239

239

239

240

Checklist #14 - Resale - PBX Installation
installation Commitments Me! (Percent) (OP-3 ) - Dispatches VWthin MSAs

Installation In tenlai (Average Days) (OP-4 )- Dispatches Wthin MSAs

DelayedDays for Non-Facility Reasons (Average Days) (OP~6A )- Dispatches Wthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68 )~ Dispatches WtNin MSAs

Installation Commitments Met (Percent) (OP-3 )- Dispatches Outside MbAs

Installation interval (Average Days) (OP-4 )- Dispatches Outside MSAs

Delayed Days for Non-Facifify Reasons (Average Days) (OP-6A )- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B ) - Dispatches Outside MSAs

fnstalfaflbn commitments Met (Percent) (OP-3 )- No Dispatches

installation interval (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68 )- No Dispatches

New Service installation Quality (Percent) (OP-5 )

New Service installation Quality (Percent) (OP-5' )

installation Commitments Met (Percent) (OP-3 )- inter/al Zone One

Installation /ntewal (Average Days) (OP-4 )- interval Zone One

2 4 1

241

241

241

241

242

242

242

242

243

243

243

243

244

244

244

244
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Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- interval Zone One

Delayed Days for FacilityReasons (Average Days) (OP-6B )- Interval Zone One

Installation Commitments Mat (Pement) (OP-3 )- Interval Zone Two

Installation Interval (Average Days) (OP-4 )- lntenal Zone Two

Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A )- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone Two

Interval for Pending Orders Delayed Past Due Date (A verge Days) (OP- 15A )

Count of Pending Orders Delayed for Facilities Reasons PBX (OP-158 )

245

245

245

245

246

246

245

247

2 4 8

248

248

248

248

249

249

249

24g

Checklist #14 - Resale - PBX Repair
Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Wthin MSAs

Ali Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches Within MSAs

Mean Time to Restore (Hours:Minutes) (MR-6 )- Dispatches Within MSAs

Repair Repeat Report Rafe (Percent) (MR-7 )- Dispatches Within MSAs

Repair Repeat Report Rate (Percent) (MR-7* )- Dispatches Within MSAs

Repair Appointments Met (Percent) (MR-9 )- Dispatches Within MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Outside MSAs

Ali Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7* )- Dispatches Outside MSAS

Repair Appointments Met (Percent) (MR-9 )- Dispatches Outside A4SAs

out of Service Cleared within 24 hours (Percent) (MR-3 )- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4 )- No Dispatches

Mean Ume to Restore (Hours:Minutes) (MR-6 )- No Dispatches

Repair Repeat Report Rafe (Percent) (MR-7 )- No Dispatches

Repair Repeat Report Rate (Percent (MR-7* )- No Dispatches

Repair Appointments Met (Percent) (MR-9 )- No Dispatches

Trouble Rate (Percent) (MR-8 )

Troubfe Rate (Percent) (MR~8* )

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )

250

250

250

250

251

251

251

251

252

252

252

252

253

Checklist #14 - Resale - Basic ISDN Installation
Installation Commitments Met (Percent) (OP-3 )- Dispatches Vwthin MSAs

Installation interval (A verge Days) (OP-4 )- Dispatches VWU-lin MSes

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Within MSAs

Delayed Days for Facility Reasons Mverage Days) (OP-5B )- Dispatches wfmin MSAs

installation Commitments Met (Percent) (OP-3 )- Dispatches Outside MSAs

installation Interval (A verge Days) (OP-4 )- Dispatches Onside MSAS

Delayed Days for Non-Facility Reasons (AverageDays) (OP-

Delayed Days for Facility Reasons (Average Days) (OP-6B ) -

installation Commitments Met (Percent) (OP-3 )- No Dispatches

fnstaflabbn infernal (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A )- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68 )- No Dispatches

New Service installation Quality (Percent) (OP-5 )

New Service Installation Qualify (Percent) (OP-5' )

instaifafion Commitments Met (Percent) (OP-3 )- fntervaf Zone one

6A )- Dispatches Outside MSAs

Dispatches Outside MSAs

2 5 4

254

254

254

254

255

255

255

255

256

256

256

256

257

257

257
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Installation Interval (Average Days) (OP-4 )-- interval Zone One

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A )- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone One

Installation Commitments Met (Percent) (OP-3 )- interval Zone Two

Installation Interval (Average Days) (OP-4 )- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68 )- interval Zone Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A )

Count of Pending Orders Delayed for Facilities Reasons Basic Rare ISDN (OP-15B )

257

258

258

258

258

259

259

259

250

2 6 1

261

261

251

261

262

262

262

262

263

263

253

263

264

264

264

264

265

265

Checklist #14 - Resale - Basic ISDN Repair
Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Within MSAs

Aft Troubles Cleared within 48 hours (Percent (MR~4 )- Dispatches within MBAs

Mean Time to Restore (Hours:Minutes) (MR-6 )- Dispatches Wtnin MSAS

Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches thin MSA s

Repair Repeat Report Rate (Percent) (MR-7' )- Dispatches Mhthin MSAs

Repair Appointments Met (Percent) (MR-9 )- Dispatches nth in MatIAs

Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR~7 )- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7' )- Dispatches Outside MSAS

Repair Appointments Met (Percent) (MR-9 )- Dispatches Outside A4SAs

Out at Service Cleared within 24 hours (Percent) (MR-3 )- No Dispatches

Ali Troubles Cleared within 48 hours (Percent) (MR-4 )- No Dispatches

Mean `l7me to Restore (Hours:Minufes) (MR-5 )- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7 )- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7' )- No Dispatches

Repair Appointments Met (Percent) (MR-9 )- No Dispatches

Trouble Rafe (Percent) (MR-8 )

Trouble Rate (Percent (MR-8* )

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )

265

285

266

Checklist #14 - Resale - Qwest DSL lnstaliation
installation Commitments Met (Percent) (OP-3 )- Dispatches within MSAs

Installation interval (Average Days) (OP-4 )- Dispatches within MSAS

Delayed Days for Non-Facihiy Reasons (Average Days) (OP-6A )- Dispatches Within MSAs

Delayed Days for Faciiify Reasons (Average Days) (OP-6B )- Dispatches Within MSAs

Installation Commitments Met (Percent) (OP-3 )- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4 )- Dispatches Outside MSAs

Delayed Days for Non-Faciiity Reasons (AverageDays) (OP-6A )- Dispatches Outside MSAs

Delayed Days for FacilityReasons (Average Days) (OP-68 )~ Dispatches Outside MSAs

installation Commitments Mer (Percent) (OP-3 )- No Dispatches

installation fntervai (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-SA )- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B )- No Dispatches

Instr/Iaticrr Commitments Met (Pa/cent) (OP-3 )- interval Zone One

installation interval (Average Days) (OP-4 )- interval Zone One

2 8 7

267

257

257

267

258

268

268

268

269

269

269

269

270

270
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Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- infernal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Interval Zone One

Installation Commitments Mel* (Percent) (OP-3 )- lnferval Zone Two

Installation Interval (AverageDays) (OP-4 )- lntemai Zone Two

Delayed Days for Non-Facilify Reasons (A verge Days] (OP~6A )- interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Interval Zone Two

New Service installation Quality (Percent) (OP-5 _)- interval Zone One and Two

New Service Installation Quality (Percent) (OP-5* )- lnferval Zone One and Two

270

270

271

271

271

271

272

272

Checklist #14 - Resale - Qwest DSL Repair
Customer and Non-Qwest Related Trouble Reports (Peroen0 (MR-10 )- Interval Zone One and Two

Out of Service Cleared within 24 hours (Percent) (MR-3 )- Interval Zone One

An Troubles Cleared within 48 hours (Percent) (MR-4 )- lenten/at Zone One

Mean Time to Restore (Hou/'s:Minutes) (MR-6 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7* )- Interval Zone One

Out of Service Cleared within 24 hours (Percent) (MR-3 )- lntena! Zone Two

Alf Troubles Cleared within 48 hours (Percent) (MR~4 )- Interval Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6 )- Interval Zone Two

Repair Repeat Report Rate (Percent (MR-7 )- lenten/at Zone Two

Repair Repeat Report Rafe (Percent) (MR-7' )- lnterval Zone Two

Trouble Rate (Percent) (MR-8 )- Interval Zone One and Two

Trouble Rate (Percent) (MR-8' )- Interval Zone One and Two

2 7 3

273

273

273

273

274

274

274

274

275

275

275

275

276

277

277

277

277

277

278

278

278

278

279

279

279

279

280

Checklist #14 Resale - Primary ISDN Installation
Installation Commitments Met (Percent) (OP-3 )- Dispatches VWthin MSAs

Installation fnterwal (Average Days) (OP-4 )- Dispatches Within MSAS

Delayed Days for Non-Facility Reasons (Average Days) (op-sA )- Dispatches Within M'SAs

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Dispatches within MSAs

Installation Commitments Met (Percent) (OP-.8) - Dispatches Outside MSAs

installation interval (A verge Days) (OP-4 )- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Dispatches Outside MSAS

Installation Commitments Met (Percent) (OP-3 )- No Dispatches

Installation interval (Average Days) (OP-4 )- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- No Dispatches

Dehyed Days for Facility Reasons (Average Days) (OP-68 )- No Dispatches

installation Commitments Met (Percent) (OP-3 )- interval Zone One

fnstaifation fn tervai (A pelage Days) (OP~4 )- interval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68 l- interval Zone One

lnsfa/latibn Commitments Met (Percent) (OP-3 I.. interval Zone Two

fnstaliation interval (Average Days) (OP-4 )- interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- intewai Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B )- interval Zone Two

New Service installation Quality (Percent) (OP-5 )- Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5' )- interval Zone One and Two

interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A )

Count of Pending Orders Delayed for Facilities Reasons ISDN Primary (OP-15B )

280

280

280

281

281

281

281

282

282

283

January 16, 2002



Qwest Performance Results (ROC 271 PID 4.0) Regional

Table of Contents
Section Page Number

Checklist #14 - Resale - Primary ISDN Repair
All Troubles Cleared within 4 hours (Percent) (MR-5 J- intervaiZone One

Mean lime to Restore (Hours:Minutes) (MR-6 )- interval Zone One

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7' )- interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5 )- fntefvel Zone Two

Mean Time ro Restore (Hours:Minutes) (MR-6 )- lenten/al Zone Two

Repair Repeat Report Rate (Percent) (MR-7 )- lnteivaf Zone Two

Repair Repeat Report Rate (Percent) (MR-7' )- lnfewai Zone Two

Trouble Rate (Percent) (MR-8 )- Interval Zone One and Two

Trouble Rate (Percent) (MR-8* )- interval Zone One and Two

Customer and Non-Qwest Rerated Trouble Reports (Percent) (MR-10 )- interval Zone One and Two

2 8 4

284

284

284

284

285

285

285

285

286

286

286

Checklist #14 - Resale - DSO Installation
Installation Commitments Met (Percent) (OP-3 )- Dispatches nth MSAs

Installation Interval (Average Days) (OP-4 )- Dispatches Vwthin lvfSAs

Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A )- Dispatches Within MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Dispatches Within MSAs

installation commitments Met (Pen:en0 (OP-3 )- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4 )- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Dispatches Outside MSAs

installation Commitments Met (Percent) (OP-3 )- No Dispatches

installation interval (A verge Days) (OP-4 ).. No Dispatches

Delayed Days for Non~Facifity Reasons (Average Days) (OP-6A )- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B )- No Dispatches

Installation Commitments Met (Percent) (OP-3 )- interval Zone One

Installation interval (Average Days) (OP-4 )- intewai Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone One

Delayed Days for FacilityReasons (Average Days) (OP-68 )- lntewai Zone One

installation Commitments Met (Percent) (OP-3 )- interval Zone Two

installation interval (Average Days) (OP-4 )- lenten/al Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B )- lntewai Zone Two

New Service installation Quality (Percent) (OP-5 ).. interval Zone One and Two

New Service installation Quafity (Percent) (OP-5' )- lntenal Zone One and Two

fntewai for Pending Orders Delayed Past Due Date (Average Days) (OP-15A )

Count of Pending Orders Delayed for Facilities Reasons DSO (OP-15B )

2 8 7

287

287

287

287

288

288

288

288

289

289

289

289

290

290

290

290

291

291

291

291

292

292

292

293

Checklist #14 - Resale - DSO Repair
All Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone One

Mean 'Wma to Restore (Hours:Minutes) (MR~6 )- lnferval Zone One

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone One

Repair Repeat Report Rate (Peruerr0 (MR-7' )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7* )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone One

2 9 4

294

294

294

294

295

295

295

January 16, 2002



Qwest Performance Results (ROC 271 PID 4.0) Reg oral

Table of Contents
Section Page Number

Repair Repeat Report Rate (Percent) (MR-7* )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7 )- lntenlai Zone one

Repair Repeat Report Rate (Percent) (MR-7' )- Interval Zone One

Repair Repeat Report Rare (Percent) (MR-7 )- interval Zone One

All Troubles Cleared within 4 Noirs (Percent) (MR-5 )- interval Zone Two

Mean 7Tme ro Restore (Hours:Minutes) (MR-6 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7 )- interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7' )- interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone Two

Repair Repeat Report Rate (Percent (MR-7*)~ Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone Two

Repair Repeat RepoN Rate (Percent) (MR-7' )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7 )- lntewai Zone Two

Repair Repeat Report Rate (Percent) (MR-7* )- interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7)- intemal Zone Two

Trouble Rate (Percent) (MR-8 )- Interval Zone One and Two

Trouble Rate (Percent) (MR-8' )- interval Zone One and Two

Trouble Rate (Percent) (MR-B )- interval Zone One and Two

Trouble Rate (Percent) (MR-8* )- lnfervai Zone One and Two

Trouble Rate (Percent) (MR-8 )- Interval Zone One and Two

Trouble Rafe (Percent) (MR-8* )- lntelvai Zone One and Two

Trouble Rate (Percent) (MR~8 )- Interval Zone One and Two

Trouble Rate (Percent) (MR-8* )- interval Zone One and Two

Trouble Rate (Pement) (MR-8 )- interval Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )- interval Zone One and Two

295

296

295

295

296

297

297

297

297

298

298

298

298

299

299

299

299

300

300

300

300

301

301

301

301

Checklist #14 - Resale - DS1 Installation
Installation Commitments Met (Percent) (OP-3 )- Interval Zone One

Installation Interval (Average Days) (OP-4 )- lntewaf Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- lrztemal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone One

Installation commitments Met (Percent) (OP-3 )- Interval Zone Two

Installation Interval (Average Days) (OP-4 )- Internal Zone Two

Delayed Days for Non-Faclfity Reasons (Average Days) (OP-6A )- Infen/al Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Interval Zone Two

New Service Installation Quality (Percent) (OP-5 )- Interval Zone One and Two

New sen/ice Installation Quality (Percent) (OP-5* )- Interval Zone One and Two

lnlewal for Pending Orders Delayed Past Due Date (Average Days) (OP-15A )

Count of Pending Orders Delayed for Facilities Reasons DS1 (OP-158 )

3 0 2

302

302

302

302

303

303

303

303

304

304

304

305

Checklist #14 - Resale - D81 Repair
All Troubles Cleared within 4 hours (Percent) (MR-5 )- In fenfa! Zone One

Mean Time to Restore (Hours:Minutes) (MR-6 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7 )- inter/ai Zone One

Repair Repeat Report Rate (Percent) (MR-7* )- interval Zone One

All Troubles Cleared wifhlh 4 hours (Percent) (MR-5 )- Jnferval Zane Two

Mean Time to Restore (Hours:Minufes) (MR-S )- interval Zone Two

Repair Repeat Report Rate (Pemen0 (MR-7 )- infernal Zone Two

3 0 5

306

306

306

306

307

307

307

January 16, 2002



Qwest Performance Results (ROC 271 PID 4.0) Regional

Table of Contents
Section Page Number

Repair Repeat Report Rate (Percent) (MR-7' )- Interval Zone Two

Trouble Rate (Percent) (MR-8 )- Jntewal Zone One and Two

Trouble Rate (Percent) (MR-8* )- lnrewal Zone One and Two

Customer and Nert-Qwest Related Trouble Reports (Pewent) (MR-10 )- Interval Zone One and Two

307

308

308

308

Checklist #14 - Resale Installation for DS3 and Higher
installation Commitments Met (Percent) (OP-3 )- interval Zone One

Installation Interval (Average Days) (OP~4 )- interval Zone One

Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A )- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68 )- Interval Zone One

Installation Commitments Met (Percent (OP-3 )- lntenaiZone Two

Installation Interval (Average Days) (OP-4 )- lntenal Zone Two

Delayed Days for non-Facility Reasons (A verge Days) (OP-6A )- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone Two

New Service fnstaliation Qualify (Percent) (OF-5 )- Interval Zone One and Two

New Service installation Quality (Percent) (OP-5' )- Interval zone One and Two

lntenal for Pending Orders Delayed Past Due Dale (Average Days) (OP-15A )

Count of Pending Orders Delayed for Fadiities Reasons DS3 (OP-15B )

3 0 9

309

309

309

309

310

310

310

310

311

311

311

312

Checklist #14 - Resale - Repair for DS3 and Higher
AH Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone One

Mean Time ro Restore (Hours:Minutes) (MR46 )- lenten/al Zone One

Repair Repeat Report Rafe (Percent) (MR-7 )- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7' ) - Interval Zone One

A!! Troubles Cleared within 4 hours (Percent) (MR-5 )- tntewal Zone Two

Mean 1Tme to Restore (Hours:Minutes) (MR-6 )- interval Zone Two

Repair Repeat Report Rafe (Percent) (MR-7 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7*)- Interval Zone Two

Trouble Rate (Percent) (MR-8 )- Interval Zone One and Two

Trouble Rate (Percent) (MR-8* )- Interval Zone One and Two

Customer and Non-Qwest Related Trouble Repods (Percent) (MR-10 )- Interval Zone One and Two

3 1 3

313

313

313

313

314

314

314

314

315

315

315

Checklist #14 - Resale - Frame Relay Installation
Installation Commitments Met (Percent (OP-3 )- Interval Zone One

In sta ifafion lntewaf (Average Days) (OP-4 )- intewai Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-SB )- lntenal Zone One

installation Commitments Met (Percent) (OP-3 )- Interval Zone Two

Installation interval (Average Days) (OP-4 )- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- lntewai Zone Two

Delayed Days for Facility Reasons (A verge Days) (OP-6B )- interval Zone Two

New Service Installation Qualify (Percent) (OP-5 )- Interval Zone One and Two

New Semice lnslallation Quality (Percent (OP-5' )- Interval Zone One and Two

Interval for PendiNg Orders Delayed Past Due Date (A verge Days) (OP-15A )

Count of Pending Orders Delayed for Facilities Reasons Frame Reify (OP-15B )

3 1 6

316

316

316

316

317

317

317

317

318

318

318

319

Checklist #14 - Resale - Frame Relay Repair
All Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone One

320
320

January 16, 2002



Qwest Performance Results (Roc 271 PID 4.0) Regional

Table of Contents
Section Page Number

Mean Time to Restore (Hours:Minules) (MR-6 )- interval Zone One

Repair Repeal Report Rate (Percent) (MR-7 )- Interval Zone One

Repair Repeat Report Rafe (Percent) (MR-7' )- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5 )- Interval Zone Two

Mean Time to Restore (Hours:MinL/tes) (MR-6 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7* )- interval Zone Two

Trouble Rafe (Percent) (MR-8 )- Interval Zone One and Two

Trouble Rate (Percent) (MR-8* )- Interval Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent (MR~10 )- interval Zone One and Two

320

320

320

321

321

321

321

322

322

322

January 16, 2002



Chad<list #1 - Local interconnection - LIS Installation
21495 [§ §; ,8;§g;3;;l§§3l' €§§§4§i3 Eé 3384.Im ms::zzwm¥;:@ ;»:a( L

8 lnslallation Commitments Met (Percent) (OP-3 }- Interval Zone One

Date CLEC Num CLEC Den CLEC ResL Std Dev Qwest nu Qwest be Qwest Real Mod z Ser Rafi sa-
Jan-01

Feb-01

mar-01

Apu-o1

May-01

Jun-G1

JUI~01

Aug-0 1

Sep-01

o n - o s

Nov-91

DeG<G1

BB

109

174

175

134

179

139

12s

I s a

2 4 a

190

199

122

174

193

192

140

199

150

131

155

247

200

197

72.13%

62.64%

90.1e%

91.15%

95.71%

89,9594

97.67%

95.18%

95.76%

97.17%

95.00%

98.45%

44.84%

4B.3B%

29.79%

2B.41%

20.25%

30.07%

2e,n7%

19.18%

20.16%

15.59%

21.79%

18.51%

58

s o

1ST

103

BB

m y

a ns

231

197

a s s

237

481

72

82

121

1D7

95

112

303

237

205

285

246

488

50.56%

76.83%

88.43%

96.26%

83.58%

92.86%

10n.00ss

97.47%

86.10%

99.25%

98.34%

sa.s<m

1.31

2.28

-0.47

1.67

- As a

0.B4

NJA

0.67

0.15

1.7

u s e

1 .e

-0.21

0.38

-1.28

0.D2
4.38

-o 4g

1.47

-0.59

4191

0.08

-Asa

-0.oe ; ~» -~~» ~ » -» ,» ~
§ 9§e§ ;§§t £i88¥

Tnslailation lntvwal fAvera D o  1  f o p s  - 1ntervaI 2 Iv e
Date CLEC Num CLEC Dew CLEC Rest so Dev Qwest N Qwest Den Qwest Real mndzsu P a '  S c :
J8r\-01

Feb-01

nlar-01

Apr-01

May '01

Jun-O1

JU!-01

A0g-01

Sep-01

OM-01

Nav-D1

DEG-01

2559

4255

3506

3648

3189

3805

8408

3212

4140

B299

5805

5693

122

114

193

192

140

199

313

194

245

388

28?

289

21,88

24,51

1a.sa

19.00

22.7a

19.12

26 as

16.56

16.90

21.39

19.53

15,70

21,95

19,70

11.52

9.44

12.82

9 .71

18.05

16.42

9.46

15.73

11.79

15.50

1458

2250

2908

2441

2115

2518

8519

537B

841B

7923

essl

11981

TO

82

421

TOT

95

112

405

32?

420

403

375

575

20.25

27.44

24.02

r e s

2 . 2 6

0 .46

21.03

18.45

20.04

19.68

18.45

20.84-

o. 36

-0.97

-4.73

-2.77

0. 1

-a .as

6.01

0. 12

-3A5

1 .95

1 .21

-1 ,as

-0.78

-1 .as

-3.88

-2.69

-0.94

-286

265

-4>.s3

-a.1

0.19

-025
4.82

~'..¢-~.~~ "Jr "v 11 ..-4.sa .A'.

\Dela edD iorNor»-FaciBt' Reasors(Avera Do (OP-GA lnlarvalzoneone

Gate CLEC Num C§.EC Dem 14CLEC R sea Dev Oweai Nulr Qwes1Den~ Qwest Res Modz5G' Part
Jan-G1

Feb-01

Mar-01

A» Dr-01

May-D1

Jun-D1

JUl-01

Aug~01

sep-o1

Dc!-G1

Nov-o1

Sec-G1

sue

1139

246

78

76

104

2037

Asa

427

1010

Asa

E75

30

G1

18

IT

S

18

99

33

42

73

Se

38

zs .se

18.57

13.B7

4.53

1 2 8 7

5.78

20.58

10.73

10.17

13.84

6.B8

w  v s

26.78

2 3 . 8

18.09

4.49

14.11

7 _ 8

20.14

2-1.8a

12.31

15.17

12.57

23.93

201

356

118

10

s z

13

ZN

286

393

s o

183

361

13

LB

14

4

s

8

8

22

26

13

139

24

15.46

19.78

B.43

2.50

13.67

1.62

3.12

13.00

15.12

3.B5

1.32

15.04

0.44

-0.15

1 25

1.oa

-0.09

2.75

2.75

-6.57

-1.05

1.06

3.72

0142

I :
-0.7

-1,

-D24

-0,35

-1_os

0.57

0.81

-1.41

-1.54

-0.35

1.28

-0.75
..x;.1;:.;;.;,, 4:=;.=T_ 088 HM 491.1 .ma ;5;,?I..;I;I:_QIi}. v~";;.

De&aved Dave for Facility Reasons (Average Days) OP-SB lrnerval Zone One

Date CLEC Nun CLEC Den: CLEC Rem Std Dev Owe s : NWT Qw e s t be n Qwest Real Mod z So p a m  s o

E;
4%

8
8

i i . mono

6il£iEil!tEE£8t$i8§

3.hn-D1

Ftb-D1

U s - 0 1

I W - 0 1

may-01

Jun-D1

JUI-01

AUi-0 1

Seb-01

Od-D1

Nov-01

Duo-01

121

142

o z

59

28

135

1

4

4

1

2

3

1

1

30.25

35.50

62.00

29.50

9.33

135.00

1.00

20.90

15.15

31.82

2.08

BE

12s

113

5

1

1

1

1

54.00

126.00

113.00

5.00

8~
Eu

2?

3 3

83

ft

Q;

ii

Q w e s t  P e r f o r m a n c e  R e s u l t s ( R O C  2 7 1  P I D  4 . 0 )

:v

ZIIEYI

§Mwa§1mm4anuw 2§
ll

y

8

al

3

9%
81.

* 43?
3

2o.oo
'U
g 15.a<> I
v

10.00 .

1:
o
o
•

I

1:
o
o

<9

160.00
140.00

120.00
100.00

30.00

25.00

30.00

100.00%

eo.oo
60.00 | x

40.00 1 X 'x  .
20.00 x

0.00

8
5

s.o0

0.00

Ono

5.00

50.00%
50.00%
48.00%
30.00%
20.08%
10.00%
0.00% |

3c
3

90.00% .
90.00% s,-
70.00% X 5

- -x- . 'CLEC ResU1!

4 %M ?

1-
9
m-»

1 -
ea
é
In

'11

|- - -X- . -CLEC Resin

. I -x- l ¢ CLEC Result

1-
3m
U.

3
. é
an
LI.

Q
.6wu.

X' I I CLEC Result

1 -
D
A
m
LI.

1

v-
3an
2

3|-m

Q
4
as

E

1-
ca
ml
2'

§
2

58

F
a

au
E

o

as
z

vl Q

I

I

1"
D
|':
: |

" x

8
c
D
9

p
o
é
:u

@ 9§§l§%§§§§

F
. 8:a

1-
.|.
: I-.4

CO b
: I is

P
. L

5

3

3
in:I
<

X
a
•

aw Reed!

eQ
8:
<

1 -
D
d
c

Cr:

<-
3as
m

ClwestHesut

Qwes Result

6
é.
fu

VJ

Que$lResut

Q

m
¢o

e
9
U
o

9'
'8
O

Q
a

u
o

v-
Q
u
o

R e g i o n a l

9
z

E
é
z

x

4*
3z

3
6Qa

§8

Ia
D

1

EE

If

8

8

3
§;
Gs

53

i

83

3

» <

31
I
I

8

J a n u a r y 1 6 ,  2 0 0 2

X

ca o D

31

Za.

X

9

P a g e  1  o f  3 2 2

1

I

X

2

o

I I

I

D

I



Ched<lis1 #1 - Local Interconnection - LIS installation
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Checklist #1 - Local Interconnection - LIS Installation
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Checklist #1 - Local Interconnection - US Installation
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Checklist #1 - Local Interconnection - LIS Repair
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Checklist #1 5 L0<al Interconnection - LIS Repair
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Chemist #1 - Local Interconnection - LIS Repair
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D81e CLEC Num CLEC Dsl1D4T\ CLEC Result CLEC Sta Dev
Ja11~01
Feb-01
mar~o1
Apf~01
May-01
Jun~01
Jul-01
Aug-01
Sep-D1
Od-01
NOV-01
nec-01

36
18
26
25
50
47
CB
24
28

57
48
41
pa
50
47
36
25
28

63. 16%
37.50%
63.41 %
62.50%

100.00%
100.00%
100.00%
96.00%

100.00%

48.24%
48.41%
48.17%
4a.41%
0.00%
0.00%
0.00%

19.60%
0.00%
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Ch$cldi$1 #1 - Trunk Blocking

TrunkBlodeaqeto WM Tandem o¢flces Perren) nl.1A )

ram CLEC Num CLECDen:CLEC Real SWDev Qwest Nun* Qwest Den- Qwest RealMo\!ZScr Pasizy Sn'

J8n»-01

Feb-01

Mar-01

Apr-01

May-01

.ur»4>1

Jul-01

Aug»01

Se po l

Od-01

NOV-01

DS0-01

890.35

13B.92

218.67

129.95

88,52

129.Tr

33.88

94.62

37.16

18.56

120272

121100

127725

431250

132714

122888

124410

123498

12B514

134345

0.74%

0.11 -as

0.1T%

0.10%

0.07%

0.11%

0.03%

0.08%

0.03%

0.D1%

4.54%

1.49%

1.40%

0.55%

0.58%

2.17%

020%

1.00%

D.24%

13.09%

378.49

464.05

391 .59

B4.D7

sans

71.45

84,8

sa.o9

37.13

35,04

24483 s

244919

z365n

236577

239137

253345

2562z5

258431

257615

240799

0.15%

0.19%

0,17%

0.04%

0.03%

0.03%

0.03%

0.03%

0.01%

0.01%

111.1 s

11.1

0.82

77.9

25.8

69.72

-4.62

51.53

a s a

-D.12

7022

-7.75

-0.5

45.8

14.69

41.88

-s.a1

30.33

19.05

-1 .07

l98
Tank BIod<8< e Up Qwest End Ofiiees Percent) [Nl-1B )

Date CLEC Num CLEC Dena CLEC RES( Sm Dev QwastnurrClwestben Qwest Rest NlodZ$<>' Parity So'
Jan-01

Feb-01

Mar-01

Apv-01

May-01

Jun-01

JW»01

Aug-01

Sep-01

0841

NOV-01

De001

209.97

79.93

53.52

ea.se

11B.35

50.6

82.5

50.01

36

9.44

55349

5T059

59398

82482

60418

sszse

54626

51458

54356

s72132

8.35%

0.14%

0.14%

0.14%

0.20%

099%

0.13%

0.08%

0.06%

0.01%

2.12%

145%

0.77%

0.72%

0.51%

1.03%

1.10%

0.49%

0.29%

0.13%

161,57

144.2s

111 .02

159.75

43.54

72.27

20s.oa

105.53

94.79

99.28

39986

367005

372388

381206

391648

395546

895719

400908

400185

433309

0.04%

0.04%

0.03%

0.G4%

0.01%

0.02%

0.05%

0.93%

0.02%

0.02%

19e.7a

84.47

m s s

50.06

254.9

68.5

33.17

sa.9a

28.81

-4.17

116,81

381

82.03

29.43

153.97

40.61

19.18

20.24

16.9

-3.3

4

8

3
LIv
2

1

Qwest performance Results (ROC 271 PID 4.0) Regional
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Checklist #1 - Trunk Blocklng
4
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TrunkBlockage to Qwest Tandem Offices Percent Nl-1c
D a t e C L E C  N u m CLEC Denim C L E C  R e s u l t C L E C  s t d  D e v

J a n - D 1

F e b - 0 1

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J  u l - O 1

A u g - 0 1

S e p - D 1

O c t - 0 1

N o v - 0 1

D e c - D 1

3 7 3 4 . 8 6

2 9 7 5 . 3 4

1 7 0 3 . 8 2

1 3 3 6 . 7 3

7 3 1  . 9 4

8 0 9 . 9 7

3 4 5 . 7 5

5 1 4 . 0 8

5 7 9 . 9 2

1 1 5 2 . 6 8

1 0 8 7 . 7 5

9 5 1 . 4 2

116096
121980
122840
126764
130222
124826
134466
126258
128898
133626
137490
143010

3 . 2 2 %

2 . 4 4 %

1 . 3 9 %

1 . 0 5 %

0 . 5 6 %

0 . 6 0 %

0 . 2 6 %

0 . 4 9 %

0 . 4 5 %

0 8 6 %

0 . 7 9 %

0 . 6 7 %

10.87%
8.61%
6.46%
5.84%
3.78%
4.57%
2.19%
3.55%
3.71%
4.22%
4.79%
4.97%

Trunk Blockage to Qwest End Offices Percent NI-1D
D a t e CLEC Num CLEC Denim CLEC Resur! C L E C  S t d  D e v

J a n - 0 1

F e b - 0 1

M a r - 0 1

A p r - D 1

M a y - 0 1

J u n - 0 1

J u ! - D 1

A u g - 0 1

S e p - 0 1

O c t - 0 1

N o v - 0 1

D e c - 0 1

544.99
318.35
360.8

240.49
157.77
187.91

238
219.92
285.17
234.38
362.55
258.32

4956?
50151
57309
58365
50262
63682
63106
57130
57218
63106
67906
69010

1 . 1 0 %

0 . 6 3 %

0 . 6 2 %

0 . 4 1 %

0 2 6 %

0 . 3 0 %

0 . 3 8 %

0 . 3 8 %

o . 4 a %

0 . 3 7 %

0 . 5 3 %

0 . 3 7 %

5 . 0 4 %

3 . 6 3 %

3 . 5 3 %

2 . 9 9 %

1 . 5 6 %

2 . 0 3 %

1 . 7 2 %

3 . 4 7 %

2 . 8 7 %

2 . 8 7 %

3 . 9 4 %

3 . 8 9 %

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Galewav Availability

Gateway Availabil' . MA-GUl (percent All (GA-1 A 4*
3 x|

r
x--><

X~
.x--x.

,x' *8
100.00% x _
99,5094
99.00%

uo
o
Q

g
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98.00%
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Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-D1

Availabili
100.00%
99.67%
98.98%
99.49%

100.00%
100.00%
99.60%
97.38%
99.99%
99.97%
98.32%
99.94%

Gateway Availability- IMA-GUI Percent Fetch-n-Stuff(GA-1 B
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r

Date
Jan-01
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ADI'-01
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Jul-01
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Dec~01

5

Availability
99.94%

100.00%
100.00%
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99.78%
100.00%
100.00%
100.00%
100.00%
100-00%.
100-00%
100.00%
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Feb-01
Mar-01
Apr-D1
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OC!-01
NOV-01
Dec-01

Availabili

100.00%
100.00%

99.98%
100,00%

99.91%
100.00%
100.00%
100.00%
100.00%

99.77%
100.00%
100.00%

x i

I Gateway Availabii' -MA-EDf(Percent Default GA-2

Jan-01
Feb-D1
mar-01
Apr-01
May-01
Jun-D1
Jul-01
Aug-Ot
Sep-01
Oet-01
NQv» 01
Dec-01

Availabili
99.25%
9B.21'%
98.98%
99.30%
99.69%

100-00%
99.65%
99.79%
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98.32%
99.94%
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Cheoklist #2 - Gateway Availabili

Gateway Availability- EB-TA Percent Default GA-3
8 Date Availability
Jan-01
Feb-01
Mar-01
Apr-01

may-01
Jun-01
JUl-01
Aug-01
Sep-01
OC(-01
NOv-01
Deo-01

100.00%
100.00%

99.17%
99.20%

100.00%
100.00%
100.00%
100.00%
99.44%
99.78%

100.00%
100.00%

5<--X

System Availabil' - EXAcT(Percent) Default GA-4
Date Availabir
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
JUl-01
ALlg-01
Sep-01
Oct-D1

Nov-01
Dec-01

100.00%

99.96%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%
100.00%
100.00%

I

Gateway Availabili -GUl~Repair Percent Default GA-6
Date Availability
Jan-01
Feb-01

Mar-01
Apr-01
may-01
J un-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov~01
Dec-01

1DD.00%

100.00%
99.99%
99.24%

100,00%
99.92%

100.00%
100.00%
100.00%

100.00%
100.00%
100.00%

Qwest Performance Results (Roc: 271 PID 4.0) Regional
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Checklist #2 . Gateway Availabili
§ §§2¢a;8

Date Avanabuizy
Jan-01
Feb-01
Mar~» 01
Apr-01
May~01
Jun-o1
Jul-D1
Aug-01
Sep-01
Ocl-01
Nov-01
Dec-D1

100.00%

Qwest Performance Results (ROC 271 PID 4.0) Regional

n Me outage volume is less than20 inMe reporting month, the atandavd is 1 miss

January 16, 2002 Page 14 of 322



Checklist W - Preorder Response Times - MA
'~¢ v

3i2('> ..,z ~*""'3245¢W

Dale CLEC Num C L EC D e n i m Response Time s o Dev

•

Jan-01
Feb-01
mar-01
Apr-01
May~G1
JuN-01
Jul-01
Au ~01
Sep-01
Oct-01
Nov-D1
.D€C~01.

2176.48
1939.8

2069.12
1538.6
1007.5

954.92
902.2

1187_5
1100.84
1233.44
1210.56
1598.4

1784
1590
1696
1570

2015
1892
1735
2375
2117
2372
2328
2960

1.22
1.22
1.22
0.98
0.50
0.51
0.52
0.50
0.52
0.52
0.52
0.54

0.01
0.01
0.01
D 3 5
0.09
0.14
0.09
0.09
0.14
0.09
0.15
0.11

Pre-Order Res >onse Times (Appt .  Scheduler (Avg Sec M A  R esp o n se PO-1 A-1(b
Dale CLEC Num C L EC Denom Response Time Sm Dev
Jan-01
Feb-01
Mar~01
Apr-01
May-01
Jun-01
Jul-01
Aug~D1
Sep-01

Get-01
Nov~01
D86-01

6244
5549. 1

6071 .68
3768

1784
1590
1696
1s70

3.50
3.49
3.58
2.40

1.36
1.03
1 . 9
2.00

:;n=» $@ .j§;€'; §§ §§§§l8§&§3§33§§§ " " § ' 88 8I83
Pre-Order Response T imes (Appt .  Schedulers (Ava Sec MA Accept  PO-1 A-1 c

Date CLEC Num C LE C  D en i m Response T ime Sid Dev
Jan-01
Feb-01
Mar~01
Apr-01
MaY-01
Jun~01
Jul-D1
Aug-01
SeP-01
Oct~01
NOV-01

0ec-01

2461.92
2226

2510.08
2957.3

1784
1590
1596
1570

1.38
1.40
1.48
1.B9

0.57
0.74
1.41
1.45

Q 1 3 4:38 31

P19-Order Reaponae Times (AppL Scheduler) (A Sec) MA Resnnnsemaoepu (PO-1 A-1(b,C])
Date CLEC Num CLEC D enom Response Time Std Dev
Jan~01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01

SepD1
Oc't~01
NOV-01
Dec-01

5218.85
4767.84
4597.75

807s
5440.69
5953.72
5051 .76
6038.4

2015
1892
1735
2375
2117
2372
2328
2960

2.59
2.52
2.65
3.40
2.57
2.51
2.17
2.04

2.18
0.96
1.47
3.20
0.56
1.13
1.58
1.39
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Checklist #2  P r e o r d e r  R e s nae Times - M A
vb

is Isa;
33} 8:¢

$1
w E5519E";

8
8 5 9

.485

* aéthL'3
. ; . ~ *¢3333§388233é§33

.c.,..
w

.;.:; U
1.

.: : a§:;.!a.{4
n 13 ll3¢§aar;a;: u = ¥i *'*' 3§

§l?l94Q §'8. : z 3: ; : ~ #: t 1
.-.*l§§~i;i;i@§2§§@ ;@§ll8 2§ 2 §§

Date CLEC Num C LEC D e n i m Response Time Std Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01

Sep-01
Qci-01
Nov-D1
Dec-01

108B2.4
9714.9

10850.88
8273.9

6226.35
5732.76
5499.95

9282.5
6541.53
7187.16
6262.32

7636.8

1784
1590
1596
1570
2015
1892
1735
2375
2117
2372
2328
2960

6.10
5.11
6.28
5.27
3.09
3.03
3.17
3.90
3.09
3.03
2.69
2.58

§»=é-24. * :m »,.. 8 458
£8

Ava  Sec  MA u s !  P D - 1  A - 2  aPre-Drder Res .once 'Hmes (Service Availabili
Qate CLEC Num CLEC Denom Response Time Std Dev
Jan-o1
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Nov-01
D8981

2780,a8
2455.85
2605.92
1923.84
1436.5

1439
1385.18

1685
1635

1687.2
1514.85
1803.54

2279
2013
2136
2004
2873
2825
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3400
3270
3515
3285
a70e

1.22
1.22
1.22
0.96
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0.52
0.51
0.49
0.50
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Date CLEC Num CLEC Denom Response Time Std Dev
Jah-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
05t.01
Nov-01

D 8901

15542.78
136B8.4
1e767.6

16573.08
22150.83

23052
22477.86

18394
15%5_2
19191_8

15973.07
15687.24

2279
2013
2136
2004
2873
2825
2718
3400
3270
3515
3285
3706

6.82
6.80
7.85
8.27
7.71
8.16
8.27
5.41
4.76
5.46
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2.48
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2.64
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Date CLEC Num CLEC Denom I  | Se TimeRes Std Dev
Jan-D1
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
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SeP-01

oct-01
NOv-01
Dec-01

18323.16
18144.26
19373.52
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23587.33
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Checklist #2 - PreorderResponse Times - MA
3§v>.r-ra

Date CLEC Num CLEC Denom orRes nseTime Std Dev
Jan-01
Fsb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01

451.14
409.02

473.8
378

298.62
272.16
251.55
341.48
304.29
342.24
326.74
403.21

438
401
480
420
474
432
387
542
483
552
527
861

1 .03
1 .02
1 .03
0.90
0.63
0.63
0.65
0.63
0.63
0.62
0.62
0.61

0.05
0.01
0.05
0.22
0.44
0.13
0.07
0.05
0.06
0.05
0.08
0.07

one CLEC Num CLEC Denom Response Tame tdDev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jul-01
J1l-01
Aug-01
Sep-01
Od-01
Non-01
Deo-01

5326.08
5545.83
8545.8
7198.8

6797.16
s t e

4992.3
6005.36
3994.41
4763.76
4147.49
6220.01

438
401
460
420
474
4a2
387
s42
483
552
527
661

12.16
13.83
14.23
11.14
14.34
14.25
12.90
11.08
8.27
8.63
7.87
9.41

5.38
2.15

1o.5o
10.11
2.95
5.95
3.63
1.05
2.86
5.15
2.28
3.87

1. I .
a».

:§:.'... 1.3l'39?'Q§'§l15i3l*W§!'3?9§EI§§5&§F}"1.E}¢5.i3la%?5> I..; -: .
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.L-/t....11:
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• a : »Pre-Order Res zone Times (FaciI Cheds) (Avg sec MA an PO-1 A-3 TONI
Date CLEC Num CLECDenom "-no Se TimeR Sid Dev
Ja»-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jd-01
Aug-01

Sep-01
OC!-01
Nov-01
Deo-01

5777.22
5954.85
7019.6
7576.8

7095.78
6428.16
5243.85
8346.82
4298.7

5106
4474.23
6623.22

438
401
450
420
474
432
387
542
483
552
527
661

1a.1s
14.85
15.26
1804
14.91
14.88
13.55
11.71
8.90
9.25
8.49

10.02
- * - °RespollseTlns awann- 25

Pre-Order Response Times (Addlnss Validation) (Avi Sec MA Request (PO-1 A44 a
Dale CLEC Num CLEC Dallom ; n u Se TameRe StdDev
Jan-01
Feb-01
mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Od-01
NON-01
Dec-01

5763.68
5157.32
5971.24
5058.55
4642.02
4594.2
4218.3

5564.1 s
5418.56
5821 .76
5664.41
5823.21

3536
3164
ae41
3395
4182
40:40
aaaa
5152
4888
5198
5289
5688

1.63
1.63
1.64
1.49
1.11
1.14
1.10
1.08
1.12
1.12
1.07
1.02

0.28
0.28
0.30
0.39
0.17
0.25
0.18
0.16
0.21
0.25
0.32
0.33
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Qwest Performance Results (ROC 271 PID 4.0)
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Chemist #2 - Preorder Response Trues- MA
3413

A.- ow A. . 14. I€? m:;';:¢ *¢* . ..¢ -s
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*r I  |P 1 9 - O r d e r  R e s n a e  T i m e s  A d d r e s s V a l i d a t i o n  A v :  S e c  M A  R e s p o n s e  ( P O ~ 1  A - 4 b
. Dat e CLEC Num C L E C  D e n o m : 11R sh `Eme StdDev
J a n - 0 1
F e b - 0 1
M a r - D 1
A p r - 0 1
M a y - 0 1
J u n , 0 1
Ju l - 01
A u g - o t
S e p - 0 1
O d - 0 1
No v~01
D e c - 0 1

28323.36
24900.68
29419.28
24070.55
22039.14
21sas.s

19394.98
25347.84
23367.54
24170.7

25762.56
25264.91

3536
3164
3641
3395
4182
4030
3833
5152
4838
5198
5289
5688

8.01
7.87
8.08
7.09
5.27
5.45
5.06
4.92
4.83
4.es
4.87
4.44

2.77
2.62
3.54
4.52
2.90
3.19
4.32
2.88
2.84
2.79
2.s4
2.G6

` D a t e C L E C N u m C L E C D e n o m Resp o n se T ame Std Dev
J a n ; 0 1 .
F eb ~ 01
M a r - D 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S ep - O t
O cz -01
N O v- 01

D e c - 0 1

34087.04
30058

35390.52
29129.1

26681.16
265571

23611.28
30912

2a786.1
29992.46
31426.97
31088.12

3536
3164
3641
3395
4182
4030
3833
S152
4838
5198
5289
5688

9.64
9.50
9.72
8.58
6.38
6.59
s. 16
6.00
5.95
5.77
5.94
5.47
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Date CLEC Num CLEC Denom | aRes age ° nme s o Dev
J a n - 0 1
F e b - 0 1
M a r - 0 1
A p r - 01
M a y - D 1
J u n - 0 1
Ju l -D1
A u g - 0 1
S e p - 0 1
O M - 0 1
N o v- D 1
DS C- 01

379.04
381.1

467.16
385.48
298.82
284.75
261.8
372.9

331.32
391.23
450.21
556.34

368
370
458
419
446
425
385
$65
502
567
$43
817

1.03
1.03
1.02
0.92
0.67
0.67
0.68
0.66
0.66
0.69
0.70
0.68

0.15
0.12
0.07
0.26
0.0a
0.12
0.08
0.05
0.05
0.27
031
0.28

M A  R e s p o n s e ( P O - 1  A - 5 ( b )
D a t e C L E C N u m CLEC Denim R e s p o n s e  T i m e S t d D e v
J a n - 0 1
F e b - 0 1
m a r - 0 1
A p r - 01
M a y - 0 1
J u n - 0 1
Ju l - 01
A u g - 0 1
S ep ~01
OC1-01
N o v - 0 1
D e c - 0 1

2852
2852.7
3526.6

3356.19
3826.68
3812.25
3137.75
4672.55
4196.72
4881.87
4989.91
6140.36

368
a10
458
419
446
425
385
565
502
567
643
817

7.75
7.71
7.70
8.01
8.58
8.97
8.15
8.27
8.86
8.61
7.76
7.52

2 4 -
2.29
1.92
3.05
2.78
2.39
1.36
2.12
a.5o
3.14
2.89
2.77
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Checklist #2 - Preorder ResponseTimes - MA

PreOrder Response Times (Get CSR (Avg Sec MA Aggregate PO-1 A-5 Total
Date CLEC Num CLEC Denim Response Time StdDev
Jan-01
Feb-01
Mar-01
Apr~01
May-01
Jun-01
Jul-D1
Aug-D1
Sep-01
Oct-01
Nov»01
Dec-D1

3231_04
3233.8

3993.76
3741.67
4125.5

4097
3399.55
5045.45
4528,04

5273_1
5440,12
8596.7

368
370
458
419
4-46
425
385
565
502
567
643
517

8.78
8.74
8.72
8.93
9.25
9.84
8.83
8.93
s.o2
9.30
8.45
8.20

i'881";rmaes:;2'§g§,8:
vb Q

IPre-Order Re noise Times (TN Resewatjon A Sec MA Request PO-1 A-8(a }
Date CLEC Num CLEC Denim Res nae Time Std Dev

g
. i

13

4 = " ; 4 = " = l " ; 4 = : ; 4 = " ; = F 8$4
é

3 1722.12
1487.17
1744.98
2138.37
5852.22
6193.05
7121.44
9027.04
926.72
1025.7
955.49

1002.16

1356
1171
1374
2467
6442
6519
7576
9B12
1448
1578
1465
1576

1.27
1.27
1.27
1.11
0.91
0.95
0.94
0.92
0.54
0.65
0.65
0.64

0 . 0 1

0 . 0 1

0 . 0 1

0 . 2 8

0 . 1 8

0 .18

0 . 1 6

0 .17

0 . 0 9

0 . 1 8

0 . 1 6

0 . 0 4
g.il@i3;i%f"

I I Se PO-1 A-sfb>onse Times (TN Reservation (Avg Sec MA Res
Date CLEC Num CLEC Denom Response Time Std Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-D1
Jun-D1
Jul-01
Aug-01
Sep-01
ac:-ot
Nov-01
Dec-cI1

7308.84
6136.04
5045.6

8807.19
24157.5

23729.16
26819.04
34047.84

4952.15
5428.32
7561 .88
5306.52

1356
1171
1374
2467
6442
6519
7576

9812
1448
1578
1465
1576

5.39
5.24
4,40
3.57
3.75
3.54
3.54
3.47
3.42
3.44
5.16
3.37

2.16
2.23
2.52
2.44
2.10
1.95
1.32
1.42
1.31
s.10
4.92
1.94

I IPre-Order Res Isa Times {`l'N Reservation Aw Sec MA Accent PO-1 A-B c
Date CLEC Num CLEC Denim Response Time std Dev
Jan-01
Feb-01

Mar-01
Apr-01
May-01
Jun-01
J ul-D1
Aug-01
Sep-01
OC1-01
Nov-D1
Dec-01

4529.04
4168.76
4383.06
5402.73
9018.8

8931.03
10303.38
12657.48
1766.56
2161.88
2585.74
1535.08

1356
1171
1374
2467
6442
6519
7576
9812
1448
1578
1465
1576

3.34
3.56
3.19
2.19
1.40
1.37
1.36
1.29
1.22
1.37
1.77
0.97

2.2¢
0.89
1.55
1,81
1 .35
1.79
0.99
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0.62
2.97
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1.1?
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Checklist #2 - Preorder Response Times - MA

1 . I I I .rPre-Order Response Times (TN Reservation (A S e c  M A28 16 PO-1 A-B Total
Date CLEC Num CLEC Denom n I e TameRes s o D¢v
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep~01
Od-01
Nov-01
Deo-01

13560
11791.97
12173.54
16948.29
39038.52
38853.24
4424384
55732.16
7645.44
8615.88

11103.11
7843.74

1356
1171
1374
2467
6442
6519
7575

9812
1448
1578
1465
1576

10.00
10.07

8.86
6.87
6.06
5.96
5.84
$.88
5.28
5.46
7.58
4.98
3-§§€8g;?9gI, i§1{.§§{l{]1§lf18ll§}}

.4  .
.413888¥851 §1

1 A-7 aAvqSec MA Re<~uest
Date CLEC Num CLECDenom | aRes nae Time Std Dev
Jan-01
Feb-01
Mar-01
Apr-o1
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-O1
Dec-01

415.14
385,16
440.64
3ssse
253.26
246. 18
219.05
298.22
290.43
320.67
301 .92
331.91

407
358
432
388
402
373
337
481
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509
487
sao

1.02
1.02
1.02
0.92
0.63
0.66
0.65
0.62
0.63
0.63
0.62
0.63

0.01
0.01
0.01
0.21
0.07
0.26
0.07
0.07
0.14
0.16
0.13
0.06
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Date CLEC Num CLEC Denom I lnae TimeRe
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
JuI~01
Aug-01
Sep-01
OCI-O1
Nov-01
Dec-01
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3286.44
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3.93
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Date CLEC Num CLEC Denim Response Time Std Dev
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Mar-01
Apr-01
May-01
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Aug-01
Sep-01
Oc!-01
Nov-01
Dec-01
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Checklist #2 - Preorder Response Times - MA
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Ple4J\der Ragpaaso Ume (Mule M Qwul DSL Quliiuion (Avg So) MA Riqull (PO-1 A-8(i)]

Date CLEC Num CLEC Denom ofRes nae Time Sid Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Dec-01

175.84
228.98
233.28
240.62
224.12
237.06

314
432
432
454
424
439

0.56
0.53
0.54
0.53
0.53
0.54

0.09
0.01
0.08
o.0e
0.08
0.07

'la 'a5/ .
r ' '\.'_.of43584843.¥€!3§'*:§.€.'=*?¢!f*P¢Q.t'9:¢¢~3'§-"-

1 b)J' u,I Plc-clit! Response 'rim (Rlslc d Ann DSL Quliiiciiw) (A s»¢> MA Rlsnom
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Feb-01
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May-01
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Dec-01

2336.16
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1447.2
1920.42
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151 o.16
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3.42
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Checklist #2 - preorder ResDonse Times - MA
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D a t e CLEC Num C L E C D e n o m R e s p o n s e  T i m e S t d  Dev
J a n - 0 1
F e b - 0 1
M ar ~ 01
A pr -D1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S ep - D 1
C a i - D 1
N o v - 0 1
D e c - 0 1

25049.35
32075.54

1 4 0 1
1 7 6 0

1 7 . 8 8
1 8 . 2 3

6.59
e.s7
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ii'al§ii%=§8 E3§§E=* ""I u-u 4  4 4

r 4  .  1
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Pr e - Owi e r  Re s n o l ws e  T i me s  [ Co n n e c t i n g F a c i l l t y  As s i g n me n t )  ( Av g S e e ) M A me  { p o - 1  A- 9  T a a a l l

D a t e CLEC Num C L E C  D e n o m I  •R e s n a e  T i m e Std Dev
J a n - 0 1
F e b - 0 1
M a r - 0 1
A p r - 0 1
M a y- D 1
J u n - 0 1
J u l- D1
A u g - 01
S e p - D 1
o c : . 0 1
N o v - 0 1
D e c - 0 1

2 5 5 6 2 . 3 1
3 2 B 5 B . 1 5

1 4 0 1
1 7 6 0

1 8 . 3 2
1 a . 6 7

. : ; ; ; ;xli$893§¥?§¥?§i=§§3€¥¥ft@»1€§¥¥§§§%§§I§é;4;,-i'.»~.£s§€
Pre-Order Res worse Times (Meet point Inquiry (Avg' Sec MA Request PO-1 A-t0 a

D a t e CLEC Num CLEC Denom Response Time Std Dev
J a n - 0 1
F e b - 0 1
M a r - 0 1
A p r - 0 1
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e o 8 1

1 4 6 . 1 7
1 6 9 . 2

311
360

0.47
0.47

0.03
0.04

IPre-Order ResponseTimes (Meet Point Inquiry) (Av: Sec MA Re once PO-1 A-10 b))
Date CLEC Num CLEC Dehorn Response Time Std Dev
J a n - 0 1
F e b - 0 1
M a r - 0 1
A p r - 01
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1

S e p - 0 1
o c t . 0 1
N o v - 0 1
D e c - 0 1

8011.36
7761.5

311
360

25.76
21 .56

2.74
2.81

Q w e s t  P e r f o r m a n c e R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 ) R e g i o n a l

J a n u a r y  1 6 ,  2 0 0 2 P a g e  2 2  o f  3 2 2



Checklist #2 - Preorder Response Times - MA
1I

»=~==== a ""= "=*\"3 »m$"'. A8;9 8l:
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c l: 59* c o Z I

I f
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\ :~Pre-Order Response Times (Meet point lnquvya [Avg sec) :MA a ans [Po-1 A-10 Total)

Dame CLEC Num CLEC Denim Response Time S t d D e v
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug~01
Sep-01
OC1-01
Nov-01
Dec-01

8157.53
7930.8

311
360

26.23
22.03

Date CLEC Num CLEC Denim Response Time Std Dev
Jan-D1
Feb-01
Mar-01
Apr-01
May~01
Jun-D1
Jul»01
Aug-01
Sep-01
0et-01
Nov-01
D80-G1

2
8
2
D

14
1

25
1
2
6

10199
10671
16836
16496
17299
22760
13576
14746
16162
18503

0.02%
0.08%
0.01%
0.00%
0_08%
0.00%
0.18%
0.01%
0.01%
0.03%

1.40%
2.74%
1.09%
0.00%
2.84%
0.56%
4.29%
0.82%
1.11%
1.80%

. 4.833% lE§i%9?§€§l§§§8ll ?é§¥l

Date CLEC Num CLEC Denim Response Timer Std Dev
Jan-D1
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-D1
Aug~01
SeP~01
Od-01
Nov~01
Dec-01

7252.2
5945.04
5614.56
5515.95
7462.74

6943.8
6068.24

6414
4633.26
5394.2

4029
3231
3342
3343
407B
4260
4272
4276
3286
3853

1.ao
1.84
1.68
1.65
1.83
1.63
1.42
1.50
1.41
1.40

2.15
2.84
2.33
1.91
3.52
3.19
2.34
2.96
1.59
1.79

Qwest Performance Results (ROC 271 PID 4.0)

Pre-OrderResponse Times(Timeout) (Percent) MA Total (PO-1C -1)
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I •Checklist #2 - Preorder Res Se Times - EDI
€`§5E$i lél€§$i$§$§E§%i€??¥§¥§%';88§l8l?llt3t3§ 'mij? - ? i 'E :" ';~¢ .¢ =..¢ .,.;=a.,=.=,ea 8%

¢Pre-orderRaponseTimes(App1.Sd1eduler}(A Sec)EDrReques1/Res nsa(P'O~1 B-1(a,b))
D a t e C L E C  N u m C L E C D e n o m I 1Res nae Time Std Dev
J an - D 1
F e b - D 1
M a r - 0 1
A p r - 01
M a y - o 1
J un - D 1
Ju l -01
A u g - 0 1
S e p - 0 1
O m - 0 1
N o v - 0 1
D e c - 0 1

1 2 9 6 3 . 6
5 9 7 8 . 0 2
8 3 8 3 . 5 5

1 3 3 0 3 . 0 4

2 3 D 6 7 . 9
1 8 2 4 5 . 6 4

1 % 0 9 . 5
1 8 9 9 5 . 8 8

1 6 0 7 1
1 9 8 4 5
1 9 7 7 1

. 1 S 9 % . B 8

1385
998

1409
2432
3510
2996
2986
3054
3300
4410
4652
4124

9.35
5.99
5.95
s.47
8.39
5.09
5.60
6.22
457
4.50
4.25
4.12

3.84
2.97
1.89
2.57
8.55
9.64
7.07
9.50
4.38
1,27
1.87
1.52
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P re - O rd er  R esp o n se  T i m es ( A  > p L  S c h e d u le r )  ( A v 1  S e c  E D I  A c o e p t p o - 1  w e n

D a t e C L E C N u m C L E C  D e n o m R e s p o n s e  T i m e S t d D o v
J a n - 0 1
F e b - 0 1
m a r - 0 1
Ap r-01
M a y - 0 1
Ju n - 01
Ju l -D1
A u g - 01
S e p - 0 1
o c t - 0 1
N W - - 0 1
D e c - 0 1

9 4 5 9 .
4181 . 62
6 0 4 4 . 6 1
5253.  1

1385
998
1409
2432

8.83
4.19
4.29
2.16

3.30
1.97
1.62
2.34

- -x. - -Rasponsofinn

a•Pre-Older Response Tnmes( m.s¢heuulemA. Sec EDI g  . e PO-1 B-1 Total). I ,.»»;
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Checklist #2 - PueoWer Response Times - EDI
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PreOrder Response 'Hmes (TN Reservation) (Av .1 Sec EDI Accept PO-1 B-6 c
Date CLEC Num CLEC Denom Response Time Std Dev
Jan-01
Feb-01
Mar-01
API'-01
M8y-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
DeC-01
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9 | |Pre-order Res nae Times (TN Reservation) (Av. See EDI Aggregate PO-1 B-6 Total
Date CLEC Num CLEC Denom o IRes nae Time Std Dev
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Feb-01
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Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-D1
Nov-01
Dec-01
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81192.05
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Checklist #2 - Preorder Response Times - EDI
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Checklist #2 - Electronic Flow~thlough - Resale
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Date CLEC Num CLEC Denom CLEC Result Stu Dev
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Checklist #2 - Electronic Flow-ihrough - Unbundled Loops

84 Electronic Flow-through for LSRs Received via MA Pefcen (PO-2A-_
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Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
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May-01
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Qwest Performance Results (Roc 271 PID 4.0)
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Checklist #2 .. Electronic Flow-through - LNP
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Electronic Flow-throuqh for LSRs Received via EDI LNP Percent (P0-2A-2 )

D a t e C L E C N u m CLEC Denim CLEC Result CLEC Std rev

H
u
2

-4
- \
1
-5
-~
-v

I su

J a n - 0 1
F e b 0 1

M a r - 0 1

A p r - 0 1

M a y - 0 1
J u n - 0 1
J U l - 0 1
A u g - 0 1

S e p - 0 1

O u - 0 1
N o v - 0 1

D e o - 0 1

5907
4364
5212
4643
seas
5757
6288
7417
5641
8046
also
9017

8089
6010
7114
6440
6820
6460
7135
832B
6329
8763
9426
9564

73.03%
72.61 %
73.26%
72.10%
82.64%
89.12%
88.13%
89.06%
89.13%
91 .82%
94.00%
94.28%

44.38%
44.59%
44.26%
44.a5%
37.88%
31 .14~%
32.34%
31 .21 %
31.13%
27.41 %
23.76%
23.22%

J a n - 0 1
F e b - 0 1

M a r - 0 1
A p r - 0 1

M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1

0 6 1 - 0 1
N o v - 0 1

D e o - 0 1

S245
5029
6494
5616
7762
7011
5001
4819
4222
6474
6987
9793

14421
11506
14644
14809
15687
13067
9777
9552
7942
11417
13123
16964

43.30%
43.71%
44.35%
37.92%
49.48%
53.65%
51 .21 as
5o.4s%
53.16%
56.70%
53.24%
57.73%

49.55%
49.60%
49.68%
48.52%
50.00%
49.87%
49.99%
50.00%
49.90%
49.55%
49.89%
49.40%

853: . 4.a7':15 ":"2-.-:1.3:712114 .--:.§:.:...:-.- -.:._

Eueeuonie Flaw-Ulrough folAII Engage Lx; :mama w'l MA LNP (p-»==-n) Ip0-25-1 )
D a l e CLEC Num C L E C D G I 1 0 M C L E C  R e s u l t CLEC Std Dev I

» X _ _ x , X . X - X ' X '
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»

90.00%
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70.00% - x x- ~x
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s
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Elacumie Flow-ihinugh for NI Eligibio LSR:mumv ia  s o l LNP (Pe rwN (pa -a a a  )

D a t e CIEC Num CLEC Denim CLEC Result CLEC so Dev
J a n - 0 1
F e b - 0 1

M a r - 0 1
A p r - 0 1

M a y - 0 1
J u n - 0 1

J u l - 0 1
A u g - 0 1

S e p - 0 1
O d - 0 1

N o v - 0 1
n e 0 - 0 1

6245
5029
6494
5815
7762
7011
5007
4819
4222
6474
6987
9793

8563
6540
8195
7799
9275
7596
5540
5427
4658
7043
7384

10377

72.93%
76.90%
79.24%
72.01%
83.68%
92.30%
90.38%
88.80%
90.88%
9182%
94.82%
94.37%

44.43%
42.15%
40.56%
44.90%
36.96%
26.66%
29.49%
3154%
29.07%
27.25%
22.55%
23.05%
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.Checklist #2 - Electronic Flow-throuqh - UNE-P-POTS
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2o.0oss 4 ` * \ x 1  X 'X - 4 ( _ X -
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E
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aElectronic F1ow-through for All Eli, idle LSRs Received via MA (Percent (P0-2B-1

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OC1-01
Nov-01
Dec-01

4 6 1
117
112
359
221
255
306
4 0 2
340

3071
3292
2823

2 4 7 9
3 9 8
4 1 3
739
s ee
e t a
598
522
4-47

3819
3943
3778

18.60%
29. 40%
27.12%
48. 58%
39. 05%
el  .74%
51. 17%
77. 01%
76. 06%
80.41%
83 . 49%
74. 72%

38.91%
45. 56%
4 4 . 4 6 %
4 9 . 9 8 %
4 8 . 7 9 %
4 8 . 6 0 %
49. 99%
4 2 . 0 8 %
4 2 . 8 7 %
39. 89%
37. 13%
43. 46%

pare CLEC Num C LEC D e n i m CLEC Result CLEC Std Dev
. Jan-01
Feb-01

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
.Deo-D1

4 6 1
117
112
3 5 9
221
2 5 5
3 0 6
402
ago

3071
3 2 9 2
2823

2 8 0 0
7 5 8
8 8 0

1394
978
8 6 5

1550
1 1 s t
1285
5933
7095
8438

15.46%
15.44%
12.73%
25.75%
22.60%
29.48%
19.62%
22.57%
26.46%
51 .76%
46.40%
33.48%

37 . 09%
36. 13%
aa . aa%
4 3 . 7 3 %
41 .82%
4 5 . 6 0 %
39 . 71%
41 . a l%
4 4 . 1 1 %
49. 97%
4 9 . 8 7 %
4 7 . 1 8 %

Eedronic Flow-waugh for LSRs Received via EDI (Percent P0-2A-2
Dale CLEC Num C LEC D e n i m CLEC Result C L E C  s o  D e v
Jan-01
Feb-01

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Deo-01

0
4

4 9 2
710

7 6
4 3

798
2 0 5 9
1539

2
p a

sea
1458
1501
1230
8 0 4 7
3 8 3 2
2 6 8 9

0. 00%
14. 29%
4 9 . 3 0 %
48. 70%

5. 05%
3. 50%

26. 19%
53. 13%

.  57,23%

l ~

nu"

0 .
34.
50.
49 . 98%
21.92%
18. 37%
43. 97%
49. 86%
49.47

Electronic Plow-through for All Eligible LSR s Received via EDI  (Percent  (P0-2B-2;2

Date CLEC Num C LEC  D en im CLEC Result CLEC Sta Dev
Jan-01
F&b-01
Mar-01
Apr-01
May-D1
Jun-01
JUl-01
Aug-01
Sep-01
Oct-D1
NOV-01
Deo-01

0
4

492
710

TO
4 3

798
2059
1539

1
1 3

798
7 8 2
1 0 1

5 6
1466
2881
1B30

0.00%
30.77%
61.85%
90.79%
75.25%
76.79%
54.43%
77.38%
84.10%

0. 00%
46. 15%
48. 82%
28. 91%
43. 16%
4 2 . 2 2 %
4 9 . 8 0 %
41 .84%
36 . 57%

,g

1

J

1
g

Qwest Performance Results (ROC 271 PID 4.0)

Y:x*'*
Lva

o

50.00%

30.00%
20.00% x
10.00%

90.00%
80.00%

100.06%

80.00%

50.00%
40.00%

20.00%

3  3  i '  2  8
4 u .  3  2  3

o o o

- ' g r

'x

.x.-

o  o
a  5

9
3

- cLEw Result |

9
:I7

o c : -4:

X-x

x-x

°.5o

Regional

38

4

Q
3

§
F

3

:

I

January 16, 2002 Page 31 of 322



Checklist #2 - LSR Reieclions
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LSR Rejection Notice Interval for MA (pre-split) (Hours:Minutes (PO-3
Date
Jan-D1
Feb-01
Mar-01
Apr-01

May-D1
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-ot

CLEC Num C L E C  D 8 N 0 1 ' ¥ 1 CLEC Result

6:02 1 6:02

838§33€?"8¢§¢i2:8:§+'38"" ? §"'8§ f34f l§f§§38§§§ 535 " " e:8::*8'i §3§333§l§i§1
6.

9 3~. . . m . . .

6 I N

;2 § 2 I ?

* 'l '~'~'<
§E8§§3¥ 18

LSR Reiecuon Notice Interval for MA - Rejected Manually Hours:Minutes (P0-3A-1
Date CLEC Num CLEC Dehorn CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
JIJI-01
Aug-01
Sep-01
OM-01
Nov-01
Dec-01

37902:57
29607:25
23079237
28047:30
26557:37
23820345
21270309
17728z10
13786210
13659129
13840121
11824206

5176
4940
5239
5087
5684
4947
4933
5158
4114
4578
4026
3296

7-1s
6:00
4:24
5:31
4:40
4:49
4- 19
3'26
3'21
2:59
825
3-_35

'--X"'cLEcResJ!! Benchmark - 1200

LSR Rejection Notice Interval for\MA - Auto-Reiec1ed(Minutes:Seconds) (P0-3A-2
Date CLEC Num CLEC D€DOM CLEC Result
Jan-01
Feb-01
Mar-D1
Apr-01
May-D1
Jun-01
JuI-01
Aug-D1
Sep~01
Oc!-D1
Nov-01
Dec-01

2378228
214s.49
z4a9:14
2eo1 :DT
a47e:22
2646:25
3187:14
281 Q°12
2182:39
2821241
3749208
2975207

17737
18057
19006
20993
24033
22259
25302
24519
20332
25739
24B70
28208

0:08
0:07
0208
0207
0:09
o-01
0.0a
0:06
0:06
o;07
0:09
0'06

Daze CLEC Num CLEC Denom CLEC Result
J8rl~01
Feb-01
Mar-01
Apr~01
May-01
Jun~01
JuI-01
Aug-01
Sep-01
Cd-01
NoV-01

Dec:-G1

61745231
80188220
72631223
62301138
37723121
28447100
22614102
28904149
18780211
17800155
12279216
1028453

2954
2771
3242
4460
4212
404G
4528
B185
5138
6241
4560
3927

20:54
28:55
22124
13'5S
8:57
7:02
5:00
4:40
3'39
2:51
2:42
2'37

33i i§=3:l3§=

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 ) R e g i o n a l
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Cheddisf #2 - LSR Refectians

LSR Rejection Notice Interval for EDI » Auto-Reiected (Minutes:Seconds P0-3B-2
Date CLEC Num CLEC Denom CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-D1
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01

941:40
1745154
1188233
1478245
1564242
1S28:21
1517244
1657:46
1419133
321815
4041155
2841:34

7415
7503
7327
B339
9845
7734
7819
10415
9822
14444
14718
15289

0:08
0:14
0:10
0:11
0210
0:13
0:12
0118
0:09
0:13
0:16
D111

33 38 i .;. »...»' ?8;*
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»O-3CLSR.Rsiec15on Notice Interval for Manual and HIS (Haurs:Minu1es
Date CLEC Num CLEC Denim CLEC Result
Jan-D1
Feb-01
Mar-01
Apr-01
May-D1
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-D1

82952:15

82866309
43277245
56922253
4242221 g
24899153

236524233
18928:14
8152241
5273253
5253z33
6682215
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1a8s
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1874
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599
652

74:44
45:23
29:48
42231
22:38
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7:4?
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LSRs Rejected for MA (pre-split) (Percent (PO-4
Date CLEC Num CLEC Denom CLEC Result
Jan-01
Feb-o1
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-O1
Sep-01
Od-01
Nov-01
Dec-D1

1 1 100.00%

LSRSRe edd for MA - Reweded Manuals; (Percenil P0-4A-1
Date CLEC Num CLEC Denom CLEC Result
Jan-01
Feb-01
Mar-01
Apr-D1
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OGt-01
Nov-01
Dec» 01

5176
4940
5239
5087
5684
4947
4933
5158
4114
4578
4026
3296

82387
72272
84031
83328
94055
86450
88485
91530
73160
93217
85656
87829

6.28%
6.84%
6.23%
6.10%
6.04%
5.72%
5.58%
5.64%
5.62%
4.91%
4.70%
3.75%
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checklist #2 - LSR Rejections
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Date CLEC Num CLEC Denom CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01

17737
18057
19006
20993
24033
22269
25302
24519
20332
25739
24670
28208

82367
72272
84031
83328
94055
86450
88485
91530
73160
93217
85656
S7829

21 .53%
24.98%
22.62%
25. 19%
25.55%
25.75%
28.59%
25.79%
27.79%
27,61%
28.80%
32, 12%.& »§3§§§3§3l§§§§2 1 3 A " 3l~

y

Date CLEC Num CLEC Denom CLEC Result
Jan-01
Feb-01
M8r-01
Apr-01
May»01
Jun-01
Jul-D1
Aug-01
Sep-01
Od-D1
Nov-01
Dec-01

2954
2771
3242
4480
4212
4046
4528
6185
5138
8241
4560
3927

39283
35534
41598
46389
47633
42364
44111
54234
47978
61930
65120
69357

7.52%
7.80%
7.79%
9.61%
B.B4%
9_55%

10.27%
11 .AD%
10.71%
10.08%
7.00%
5.56%

3§ § "=3; .;w=»*48 !3§848 % ~3:3 I

LSRsRejected for EDI , Auto-Reieded Percent P04B-2
Date CLEC Num CLEC Denom CLEC Result
Jan-01
Feb-01
Mar-Ot
Apr-01
May-01
Jun-01
Jul-D1
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01

7415
7503
7327

8339
9845
7734
7819
10415
9822
14444
14716
15289

39283
35534
41598
4G3a9
47633
42364
44111
54234
47978
61930
65120
69357

18.88%
21.12%
17.61%
17.98%
20.67%
18.26%
17.73%
19.20%
20.47%
23.32%
22.60%
22.04%

LSRs Received via Facsimile (Percent) PO-4C
Date CLEC Num CLEC Denom CLEC Result
Jan-01
Feb-ot
Mar-01
Apr-01
May-D1
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01

1110
1385
1452
1339
1874
1270
995
1449
648
577

599
B52

7855
6064
5785
6210
10311
8426
5679
6399
5514
8574
4332
6223

14.13%
22.84%
25.10%
21.56%
18.17%
15.07%
17.52%
22.54%
1t_75%

7.90%
13.83%
10.48%
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Checklist #2- Firry Order Confirmations- Resale

FOCi On Time for Ful1y Electronic LSRs Received We MA (Percent) (PO-SA-1 (a))
Date CLEC Num CLEC Denom CLEC Result
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Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-G1
Aug-01
Sep-D1
0M-01
Nov-01
DBo-01

1197
B94

1037
1141
1830
1501
2174
3828
2575
3908
7998
9211

1202
905
1041
1145
1855
1506
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3833
2595
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8026
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99.59%
98.78%
99.52%
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FOCi On Time For EIectlonidManual LSRS Received Via MA Percent P0-58-1 la
Do!! CLEC Num CLEC D8f\om CLEC Result
Jan-01
Feb-01
M8r-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01

Sep-01
Od-01
Nov~01
0e6-01

17922
1429s
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20044
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14409
9894
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11286
12136
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FOCI On Time For ElactroniclManual LSRS Received We EDI (Percent) (P0-5B-2 (a

Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul~01
Aug-01
Sep-01
oen-01
Nov-01
Dec-01

CLEC Num CLEC Denim CLEC Result
1385
1612
2344
7006
8488
8740

10308
14310
10831
11018
10582
9428

6600
6830
9569
10667
9461
10422
11234
14849
11279
11395
11024

9901

20.98%
23.60%
24.50%
65.68%
89.50%
83.86%
91 .76%
96.37%
96.03%
98.69%
95.99%
95.22%
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Checklist #2 FirmOrder Confirmations - Resale

FOCs on Time for Manual (Percent pa-sc - )
Date CLEC Num CLEC Denim CLEC Result
Jan-01
Feb-01
Mar-D1
Apr-01
May-01
J un-01
J ul-01
Aug-D1
Sep-01
Oct-D1
Nov-01
Dec-G1

5370
a20e
3401
M123
7534
324
4002
4336
4211
S741
3271
4966

6277
4209
3753
4385

7800
400

4238
4384
4253
S927
3314
5026

85.55%
76.17°/,
90.62%
94.03%
96.59%
81.00%
94.43%
98.91%
99.01%
97.31%
98.70%
9B.81%
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Checklist 49 - Fim Order' Confimalions - Unbundled Lnun

FOCi On Time for Fully Electronic LSRs Received Via MA Percent P0-5A-1 (b))
Date CLEC Num CIEC Denom CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Juwl
Aug-01
Sep-01
Od-01
NOV--01
18001

500
al a
697
818

1492
2357
2840
a05s
2592
3288
3777
aae4

659
326
708
825

1501
2361
2a41
3061
2610
aa15
3782
3364

75.87%
99.08%
98.45%
99. 15%
99.40%
99.83%
99.96%
99.80%
99.31%
99.13%
99.87%

100.00%
42*43" 18'

FOCi On Time fa Fully F electronic LSRs Reeelvsd u a E ..I lperwlt P0-5A-2 Tb
Date CLEC Num CLEC Denim CLEC Result r

Jan-01
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Apr-01
May-01
Jun~01
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n¢w-01
DeC-01
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44. FOCs On Time For EleouoniclManuaI LSRs Received Via MA Percent (P0-5B-1 m
pa Date CLEC Num CLEC Denom CLEC Result
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99.50%
99.69%

_ E

i.

\

1 .

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 )

-vsn..v\

` _|: u
?sZ'-*\'I LJ

100.00*

I- - -x- - -cuscnnna

I- - -x- - 'CLECRGWII

4o.0o%

60.00%

|- - -x- - -else Ann

, ¢.,..,,...,¢*x...>¢-x- x  »x-1 : - x - x

g 2

¢  o  o  o Q  o  e  b  b  b

X * " X 1 ' ®f ' ~ X " X - * X - - X - X - X

s¢1¢\m»u- sos |

Benamark- 96% 9

senalmru- asus

R e g i o n a l

! - - 4  - - c u e c n m m Bendumlnz- SO*

_-l

J a n u a r y  1 6 ,  2 0 0 2

u

Pa~e 37 d 322



Checklist #2 - Firm Order Confirmations - Unbundled Loops

5
8

8
8
8
8itSI
E'

8
3

Date CLEC Num CLEC Denim CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OG(-01
Nov-01
Dec-01

118
94

135
151
215
20a
182
205
180
278
172
241

130
go

142
158
2 t h
210
183
206
180
278
172
241

90.77%
98.95%
95.07%
95.57%
98.62%
99.05%
99.45%
99.51 %

100.00%
100.00%
100.00%
100.00%
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Checklist #2 - Firm Order Contirmatjons - LNP
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FOCsOn Time for Fully Electronic LSRs Received Via MA (Percent PO~5A-1 c 4

Date CLECNum CLEC Dehorn C L E C Res u l t
3

Jan-01
Feb-01
mar-01
Apr»01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-D1
Dec-01

5887
4326
5195
4820
5591
5745
6280
7387
5453
7655
8538
8724

5907
4384
5212
4643
5636
5757
6288
7417
5479
7757
8558
8725

332i

.1

99.66%
99.13% 41
99.67%
99.50%
99.20%
99.79%
99.87%
99.60%
99.53%
98.69%
99_77% 3
99_99% vi

ET=&Sl;*
-sL£:.

gq-.=»*»»»¢,.,*. 4§=4'Q 1 ." g =3;¢=i-:
"

FOCi On Time for Fully ElectronicLSRs Received Via EDI (Percent (P0-5A-2 (c)
Dale C L E C N u m CLEC Denom CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-D1
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01

E213
4989
6468
5596
770B
6991
4991
4815
4187
G267
6751
9501

6248
5029
6494
5616
7762
7011
5007
4819
4213
6272
G784
9506

99.44%
99.20%
99.57%
99.64%
99.28%
99.71%
99.68%
95.92%
99.38%
99.92%
99.51%
99.95%

'X

MG FOCS On Time For EleetronidmanualLSRs Received Via MA (Percent P0-5B-1 (c
D a t e C L E C  N u m CLEC Denim CLEC Result
Jan-D1
Feb-01
M8r-01
Apr-01
May-01
Jun-01
Jul-01
Aug-G1
Sep-01
oct-01
Nov-01
Dec-01

4544
5014
5450
5150
5067
4333
4633
5290
4274
S332
5908
5418

5261
5076
5627
5411
5153
4544
4695
5322
4299
5351
5915
5457

86.37%
98.78%
96.85%
95.18%
98.33%
95.36%
98.68%
99.40%
99.42%
99.54%
99.88%
99.29%

FOCs On Time For ElectroniWManuaI LSRs Received Via EDI (Percent P0-5B-2 cl
Date CLEC Num CLEC Denim CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-Ot
Sep-Dt
Od-01
Nov-01
Dec-01

7503
6068
7781
B893
7650
5713
4687
4498
3589
4322
4741
5418

7838
6109
7947
9063
7745
590B
4752
4533
3598
4325
4749
5448

95.73%
99.33%
97.91%
98.12%
98.77%
96.73%
98.63%
99.23%
99.75%
99.93%
99.83%
99.45%
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Checklist #2 - Firm Order Confirmations - LNP

FOCi on Time for Manual Percent PO-5C - c
Date ÀLEc Num CLEC Denom CLEC Result
Jan-01
Feb-01
Mar-01
APr-01
M8y-01
.iun-01
Jtll-01
Aug-01
Sep-01
Od-D1
Nov-01

Dec»01

178
216
25s
209
307
227
135
224
129
108
111
173

285
284
325
235
328
235
138
226
132
108
111
115

62.46%
81.82%
79.69%
88.94%
93.60%
96.80%
97.83%
99.12%
97.73%

100.00%
100.00%

915.86%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Firm Order Confirmations - LIS

Firm Order Confirmations FOCi  On T lme (Percent) PO-5 D)
:

I
Hz

I

u as *

eaooss .
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§§u. g 2
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P P 1- 8 8 s 5 5 s s83 is a 3 .9 3 8 8
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2

rt ate C LE" Num CLE'T Denom 'CLEC Result
Jan-01
Feb-o1
Mar-o1
Apr-01
May-01
Jun~01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-D1

405
441
421
323
388
325
47g
594
402
561
482
4a2

433
457
429
326
371
330
485
59g
407
566
482
436

93.53%
96.50%
98.14%
99.08%
gg_19%
98.48%
98.76%
99.17%
98.77%
99.12%

100.00%
99.08%

i
lilyel

n j

Magi 5
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Checklist #2 - Completion Notifications
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Wufk Completion NolNal8on 'nmelineae rHnufs=mnuus :pa-sA )8
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Apr-01
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Dale CLEG Num CLEC Dlk cLEw Rest c l .E csw: QwlslNufr G u m Dun a w u n w Mudzscr Pali\y Sg-
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Mar-01
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Sep-01
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Dane CLEC Num CLEC Den CLEC RBSL CLEC Sid E "Qw Nu • Den; u lR maazsu Pafi Ser
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Aug-01
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Om-01
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09»=>01
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48495
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97.05%

97.82%

95.70%

94.93%

96.12%

95.00%

73.34%

16.93%

15.24%

11.87%

21.94%

19.30%
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Checklist #2 -Jet ray Notifications - Non-Designed Services

;Jeopardy Notice Interval (Arena Da 'al (PO-8 A
$ 5

l l

8
a t

R x

43
9
8

3

Qt

3

3

8

8
93

<3
5.
3

3 ;*

s

,ah
Ii

18
*q

8
l a

Date CLEC Num CLEC Dem CLEC Rest. Std Dev Qwest Nun' Qwestben Qwes!Res\ MDdZSU' pads SC!

J8r\-01

Feb-G1

Mar-01

Apr-01

may-u1

Jun~01

Ju!-D1

Aug-01

Sep01

Od-01

Nov-D1

Dao-D1

1s t

319

91

121

232

235

210

538
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441

288

252

73

TO

69

64

pa

94

77
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130

SI

85

2.22

4.20

1 .32

1.89

297

2.50

2.73

5.75

3.51

3.39

3.31

2.96

3.79

21.67

1.22

3,40

4.13

2.61

2.50

22.10

3.59

3.64

5.18

5.11
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19589
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70945
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soots
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3774

3935

4496

4490

solo
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5886

1070

G012

es4s

5533

5162

2.98

3 38

3.75

4.38

4.44

4.78

10.29

14.65

11.80

9.33

9.05

9.67

3.72

-1 .02

3.72

3.12

3.72

3.72

3.72

3.72

1 .91

1 .88

3.72

3.72

1.25

-1.62

12s

1_%

m e

1.28

1.25

1.25

0.18
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1.2¢
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Qwest Den Qwest Real mo a z s a Parity So'
Jan-01

Feb01

Mar-01

Apr-01

May-01

Juro-01

Jul-01

Aug-01

s9p-01

oc:-01

Nov-01

DeC-01

35

32
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17

Zs

27
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17

20
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9.52%

7.76%

9.39%
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15.63%

17.77%
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1 7 4 %
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o-cChecklist#2 - Jeopardy Notifi lions - Unbundled Loops
§ §§i§€3§El § é

Jeupirdv Notice Interval Avec Da-5) [PO-8 B» :
0818 CLEC Num CLEC Den: CLEC R€5\ CLEC so I Qwest Nuns Qwest Dm I est Res maazsa' Pall So'
"=n-01

Feb-01

M8r-01

Apr-01

May-01

Jmln-01

J\.ll-01

Aug-D1

Sep~01

Cd-D1

Nov~01

Eeo-01

1as1

1031

1559

1512

1970

1681

1550

19B3

1955

s a o

2212

2442

421

sos

456

ahs

425

319

281

414

429

T42

464

476

4.42

3.05

3.42

3.82

4.64

5.27

5.94

4.74

4.58

5.23

4.77

5.13

13.13

2.ss

3.52

3.34

7.24

9. 13

5.71

3.85

3.28

3.85
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11262

13307

16840
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51 G2
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4.35
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4 CB
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11.65
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Timely Jae :advNotices (Percent (PO-9 B)
Dam CLEC Num CLECDEN( CLEC Rm CLEC S16 I Owe& Nutt Qwest Den QwBslRasl Mod z Ser Partly Sci
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Checklist #2 - Jeopardv Notifications - LIS
I I

4 .=1''As;;:r¥~1@5i=:='V '='E4wa .¢»a@°.m»§;§f 33."¥ " Z? '

J rev Notice Interval Avert Da's)(pO-8C
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44 1

is33i,

1s.w
14.001
ma n
8.00§

o M n
4.00

X !

*°-x'
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3
a
5

i

4
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s

W
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.

i..

.

. .

|.
q

» .

.

Dsie CLEC Num CLEC Den: CLEC Reel cLecsw r QwllrlnulQwest Dun-Q\ lBlR¢l l M o a z S a Parity So'
Jin-01

F0001

Mu-01

Apr-01

MDY-01

Ju0-01

Jul-01

Aug-01

S09-01

0441

NOv-01

D80-01

e

6

o

1

o

1

o

o

1

1

1

0

19

79

to

21

11

a

21

1

14

12

12

s

S I S *

7_5g*

0_00*

4 .ms

0.00%

4.35%

0.00%

o.0oes

7.1a s

users

m a x

0.00*

2s.49ss

0.0096

21.30%

o.ooss

:asses

o.ow.

o.09%

25.75%

27 .ws

27.44%

0.00%

i s

1

1

o

1

1

0

o

1

o

o

1

40

46

pa

21

19

9

32

Sr

5

ea

42

36

85.00%

2.17%

z one

0.00%

52s%

3.03*

0.D0*

0.00%

4.00%

o.ooss

o.nox

a n s

-2

0.41

N/A

0.4:

4.2¢

WA

WA

-0.41

N A

NIA

-o.0s

- p a
-0.72

-0.74

-1.11

NIA

N/A
- 1 8

l l-1.

Qwest Performance Results (ROC 271 PID 4.0)
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Checklist #2 , Jeo| I Notiiicatiorus - UN E-P~POTS

8
2!?:;==§=2£=ies ?i!

'an-01

Feb-01

Naf-01

Auf-01

May-01

JIJr\»01

JUl-01

Aug-01

Sap-01

Od -0 1

nav-01

Deo»01

9

12

Z7

pa

15

45

313

90

344

188

100

67

ac

14

15

14

17

0

19

to

27

35

24

25

0.80

0.86

180

2.00

0.88

1.96

16.47

8.00

12.74

4.zs

4.17

2.B8

0.88

1.68

1.97

2.18

122

2:41

54.63

4.43

47.39

4.93

4.17

2.54

11262

13307

16840

19589

222s7

31928

60582

was
70845

53901

50088

49932

:my

3835

4488

4490

soz0

esae

seas

7070

6012

6a49

ssaa

5182

2.98

3.38

3.75

4.38

4.44

4.7B

1029

11.65

11.80

9,33

9.05

9.87

3.72

3.72

3.72

3.72

5.72

3.72

-0.7

3.72

-0,11

5.72

3.72

3.72

128
1.28
12B
12s
12s
1.28

.142

12s
-1.07
1.28
128
128

{
.1

.leenuuynaaaelrmwu - • ;I o1

Elmo CLEC Nllll CLEC DOMesc Rail r .LE¢Sw t Gw8dNI.llr Qwulieo ew a n v>azs¢ puumfse

ll 1818 »: Ar ''cz-.;:.i ;>;.:';i4'
__2,*.M::§:m:; ;'..,';'41312§

TIYMW Jeopardy Notiess rPewen¢) (PO-9 D)

Dale CLEC Num CLEC Dcn¢ CLEC Rasa. cLecsw r Qwest Num Qwest Den~ O~wRes~ Modz$a patiev So
J8n-01

F ¢ b 0 1

Mar-01

AW-01

May-01

J M- 0 1

Jul-01

Aug-01

Sep-01

o ¢ w 1

Nov-01

000-01

s
s
2
7
5

10
10
e
s
s
5
2

183

114

i s

59

91

108

101

98

63

es

65

54

2.73%

4.39%

2.08%

10.14%

5.49%

9.28%

9.90%

8.16%

12.7o%

13.04%

7.69%

370%

16.30%

20.48%

14,2954

30.19%

2 . 7 9 %

28.99as

2s.s1ss

27.38%

33.30%

assess

2e.8sss

18.89%

1357

1511

1e1e

1781

1954

2323

2073

2366

1837

1926

147s

1469

12711

9667

10233

sees

11203

11352

10ssa

10897

8783

Gaza

a m :

S m

10.67%

15.88%

17.77%

1e.18%

17.44%

20.46%

19.38%

2 I .ws

20.9214

20,449s

18.41*

1 5 5 1 *

3.99

3.73

4.8

1.8

3.34

3.1

z.ss

3.51

1.55

1.58

2.39

z 88

1.48

127

1.92

0.09

1.03

089

0.55

1.14

0

-ans

0.45

o.sa

» • • 0• 9 • a °\
><-¢<

X . - x , ,. _ x 'x x
x 'g

8 1 m m G » "3 we
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Checklist #2 - LSR Ascountabili

9LSR Accauntabirf (Percent) (PO-10 )g

F

:1.
4

Jan-o1
Feb-01
Mar-01
Apr-o1
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec~01

71131

59506
69728
61799
76780
78870
73119
84030
65983
85412
81565
83888

71133
59503
69720
61773
76408
78870
73119
84030
65983
85412
81566
83868

100.00%
100.01%
100.01%
100.04%
100.49%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Date CLEC Num CLEC D enom CLEC Result

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Due Date Changes _ Resale

»Number or! Due Date cnanqes -» Er Order (Ave e Do (PO-1 s I

Bale CLEC Num CLEC Derlr CLEC RESL Slit Qev Qwest Nurr Qwest Den QwesIResl Mod Z So' Parity So

Jan-01

Feb-01

Mar-01

Am-01

m a y s

JUn-01

Jul-D1

Aug-D1

Sep-01

OCI» 01

Nov-01

nee-01

5335

5077

5595

5936

4916

4781

5607

5143

4655

s1r>9

59B$

4904

549B4

51 Asa

5921 g

60470

664 as

S4524

S5184

52753

53011

68529

55781

70730

0.12

o.1c

0.09

0.10

0.07

0.07

0.09

o.oa

0.09

0.07

0.09

0.07

0.40

0.88

0.36

0.37

0.32

0.31

0.35

0.32

0.34

0.32

0.35

0.30

33555

27277

30424

32605

28790

31199

a44s9

33595

25105

25720

23725

1770B

1196592

1124896

1280635

1210950

1221989

1302935

1228807

1343061

1079681

1315593

1200958

1145172

o.oa

0.02

0.02

0.03

0.02

0. 02

o. 0a

o. 03

0.02

0.otz

0.02

0.02

100.95

91.67

34.49

87.91

73,14

71.12

74.49

T7.35

83.83

B$.27

110.35

98.41

60.38

54.73

56.44

52.44

43.47

42.24

44.29

46.02

49.95

50.84

58.09

5 8 8 3

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Timely Release Notifications

(PO-16 I Timely Release notifications (Percent) .Deiaurt

Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01

O
0
3

0
1
8

0.00%
100.00%

Date CLEC Num CLEC Denom CLEC Result

Qwest Performance Results (ROC 271 PID 4.0) Regional

Ber\d1mafl(. 82.5%

If the releasenotificmiuns are leas than 10in the reporting month. the standard is 1 miss

January 16, 2002 Page 49 of 322



Checklist#2 - Stand-Alone Test Environment SATE Accuracy

Date CLEC Num CLEC Dehorn CLEC Result
Jan-D1
Feb-01
Mar-01
Apr-01
May-D1
Jun-01
J ul-01
Aug-D1
Sep-D1
OC!-D1
Nov-01
Dec-01

358
390

379
395

94.46%
98.73%

Qwest Performance Results (Roc 271 PID 4.0) Regional
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Checklist #2 - Access To Centers

Dale CLEC Num CLEO Denim CLEC Res uh Qwest Num Qwest Denim Qwest Result
JBD-01

F8~b-D1

Mar~D1

Aor-01

may~01

JUh-01

.sur-01

Aug-o1

Seb-o1

04401

NOV~01

Dec~01

398B0

31787

34908

325T2

34550

33539

aosss

33965

as327

29974

26494

25774

41921

asaczz

36514

33858

37124

35214

32351

35271

2772B

30839

ZT852

27582

95.16%

98.92%

95.60%

96.20%

93.34%

92.81%

94.35%

98,30%

54.55%

97.20%

95.08%

93.45%

2006486

1555291

1sa115B

w9sos2

905550

1213127

2197349

329289

272331 s

3407926

2819746

zszaaso

37734569

3088364

3429437

3732735

4171325

4112797

3992969

4238015

3332102

4011312

3441968

3315622

53.17%

60,0794

53.40%

28.44%

21 .7198

29.50%

s5,03°»s

n 6 8 %

81.7395

e4.98%

B1.92%

76.29

Calls Answered within 29 seconds - lntezuomecl Repair Center (Pevaenzl (MR-2 )

Date CLEC Num CLEC Nenosn CLEC Result Qwest Num Qvwst Denim QwestResult
Jan-01

Fa>o1

Mar~01

Apr-01

May-01

Jur\-01

JUl-01

Aug41

Sep-01

Od-01

Nov-01

D89-D1

19111

18378

21997

18724

22391

25944

29571

zazas

23392

22812

19983

18034

22979

21952

24934

n m

25211

2T731

31724

29740

24306

23837

22801

19952

83.17%

83.68%

88.22%

u 8 1 %

91.19%

93.56%

93.21 %

95.11%

96.24%

s4.86%

87.64%

90.39%

754387

644068

71 B741

724314

747817

T75975

r o o m

642249

514443

526715

4720132

440535

esslas

T 1 9 7 8

B05BB6

820411

s4a094

B8814T

800126

7aaz8e

56DB81

601761

545396

512988

37.09%

99.49%

89.0a%

aa.zses

88. 18'*

97.9%

a7,4e%

91.23%

91.72%

87.53%

86.39%

Essex

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Billinq

I ~lTime to provide Usage Records (Average Dave) UNES and Resale A a1elBI-1A)

Date CLEC Num CLECDenim CLECResult oweezwunm Qwest Denim Owest ResuI1

$811-01

Feb-01

M&r-01

Apr-01

May-GI

Jun-01

Jul-01

Aug-01

Sen-01

0:1-01

Nov~-01

Deo01

11792853

12398750

13273251

25420852

15292348

15062886

13822250

20761408

14042099

16051798

19778092

37905289

5827151

5896030

5387126

7540082

7750448

7396856

6608073

7294539

6409847

7259012

7312725

9698472

2.02

2.10

2.oa

3.33

1.97

2.04

2.09

2.B5

2.19

2.21

2.70

3.91

768404997

naeaeceo

692655735

571164297

540252109

712224696

610344343

609862832

537139205

58628m59

S69G65035

549850356

122590584

120542699

109230718

102291180

88855255

10218717

93565971

99255616

81246652

av111713

81110195

80247866

B25

6.13

6.34

5.56

6.48

6.97

5.52

5. 14

5.61

B.T3

1.01

335

Tims to Provide UsageRecords percent) Joindv-¢ruvided SvvitdsedAmass (Br-18 )

Dain CLEC Num CLEC Denim CLEC Resull Qwest Num Qwest D€¢'IGM Owesl Result

Jan-o1

Feb-01

mar-D1

Apr-01

May-01

.hm-01

.rue-aa

Aug-01

Sep-01

Od-01

Nov-01

Deo-D1

asa5s7es

37160165

19121023

17732428

17131926

12788424

19200356

17750491

17531798

38164150

39374521

21297825

190e0284

17728817

13586064

19348448

17B88150

17634182

92.64%

94.38%

99.60%

g3.03%

96.63%

97.73%

39.23%

99.23%

89.42%

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #2 - Bill ing
3

(Percent )  Al l  Bl-2Invoices Delivered within 10 Da
Date Qwest /CLEC Agqrega - »Qwest /CLEC Age a QwesUCLEC 4

* ¢
Greg

Jan-01
Feb-D1

Mar-01
Apr-01
May-01
Jun~01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01

80711
83512
82733
85393

84097
82747
83th
84399
85385
88543
89933
81334

80716
83515
83854
85395
84098
82747
83777
84399
85387
88545
89937
84480

99.99%
100.00%
98.66%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
98.28%

Qwest Performance Results (ROC 271 PID 4.0) Regional

)<--x-x-x--x--x--x--x

¢~'=1. ¢ ¢ 4 * < : > Q c > o Q e » é : : »

-96 - - Qwest/CLEC Aggregate Result |
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Checklist #2 - Billing
~8§9éi 333338§ 3 ???§§8§T§i§§§€§§E§33&§?§i§i£8§?.¥8§§§§f§§§§§f9

s
F
s 8 nv41 t 1

: ** l i  a . ::mL <~ . :*»* 2 " w m ?"4 .;§ H
l3 l3§§s§§ 8 i ; t 538l33 3 ll§§§831§3§3 3833i33§?§§§3 l l4;§l33§% if r @;§§@§§l l l @ § § § § § § 3 u§l 4Q a . §8b l a  : . x ;

£4 41L¥§?;:4§¥1¥;¥ 1818? I;
4 .

Bil if | Ar;4:l.l¢acy -  A d i u s t m e n s  f o r  E r f u r t  ( P e l ' c e n l \  L IN E S a n d  R s a l e  A s ans an-3A J

Q a t e CLEC Num cLEw Dam C L E C RRSL CLEC so r Qwest  Nurr Qwest Den- Qwest Rest M o d Z S c r P ar iW So
$ a n »0 1

F e b - 0 1

M a r - 0 1

A p r - O 1

n a y - 0 1

. ;u r»-o 1

J u l - G1

A U g - 0 1

s e w n

O d . - O 1

N G v - 0 1

G e c - 0 1

32629851

34495120

35752277

40340117

37402791

37927530

16608235

13927496

44302127

34374238

38999576

38732538

41458842

381B493?

38084745

41188778

53787041

50645829

94.93%

53.23%

97.88%

972896

97.95%

ss . ss%

40.32%

25.39%

67.47%

25.12%

15.12%

18.28%

14.16%

6.41%

49.05%

43.81%

33.10%

743398533

736079585

743196815

140350639

742568085

T43524210

592421397

642502737

ss'rues44s

145432155

740932478

74M 18333

145041224

747246242

148869655

701704330

652080058

611426380

99.59%

89.35%

99.30%

99.37%

99.37%

39.29%

98.58%

88.54%

99.35%

4439.37

1401.64

1559.73

7086.82

-215.43

318-57. 13

4 2 9 5 . 3 7

10143.1

2734.42

8 5 1 1 4

10DB.05

559.74

-131.91

1 3 3 6 5 3 5

25843.78

8165. 57

Q w e s t  P e r f o r m a n c e R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 ) R e g i o n a l

J a n u a r y  1 6 ,  2 0 0 2 P a g e  5 4  o f  3 2 2



Checklist #2 - Biilihq
.reg" $x i;=¢.' i , , ,»  4.1x <1§x'

."¢'$7""'Z.H..vS*~.;".Z. $1.1: ~iij:;";::,:>;s.~.e.¢:. 4
__,....;.<.

..I,<alrlsl¥m I._ 348: ma. =3¥2_4
,, 'sir 'm

18§~8.I3issi _ ~fI 4 §i\11
iin go i8zi¢9i I -

Bilinq Cnmdmm$_ Parent) UNA and Rustle Aaawvqe (BI-4A >g
JS!!--01

Feb-o1

Mar-01

Apr-01

m4 0 1

JuN-01

Jui-01

Aug-01

SeP-01

OCt-01

Nov~01

Oeo~01

e676zw8

eoola

5482

sssez

$2274

essay

65513

7 3 8 8

47483

57424

129m0

104814

93901.78

87832

61383

63144

65322

68756

110648

81277

49431

60809

133689

1115222

92.40%

68.8:¢%

88.58%

94.37%

95.34%

95.82%

se21%

s0.ss9s

96.06%

94.43%

96.96%

90.18%

46.52%

31.83%

23.04%

21.09%

20.01 %

49.14%

29.25%

19.46%

22s8%

17.16%

297594

20125433

1198669

1159688

1258983

1173925

121 Essa

1257502

1147061

987543

1oeeoe1

zsssesa

1757161

2137526.

. \

I

1279

120724

1301834

1198924

1245061

18551

117812

101973

111634

2756903

1843852

94.15%

9as5%

96.0694
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Out of Service Cleared within 24 hours (Pefcenn (MR-3 - No Disnaldles

Dale CLEC Num CLEC Denni CLEC Result Qwest num Qwest Deno Qwest ResulModZ$a- Parity So
.san-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Au9» 01

Sep-41

Od- 0 1

Nov-01

D68-01

253

177

202

194

223

265

be:

310

H z

318

226

259

258

1 B2

209

198

23s

276

269

320

zap

320

zag

2TH

95.11%

97.25%

95.55%

97.98%

94.89%

98.01%

914094

96.88%

97.89%

99.38%

95.76%

95.93%

loess

26295

28098

29972

31873

35042

34055

3358

25285

S0811

28493

24948

32889

27503

29184

31266

33155

36556

35903

34662

27113

31447

mea
25944

93.15%

95.81%

96.28%

95.86%

56.13%

95.86%

94.98%

96.72%

95.95%

97.9B%

98.73%

96.16%

-1.25

-1 .08

-028

-1.49

0.98

-0.1 s

-1_a2

-0.15

-0.84

-1 .77

0.B4

0,24

-1.71

-1.66

1.11
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-1.09

-1.51

-2.07
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Date CLEC Num CL&C Donor CLECRes uhQwest Num Qwest Dena4Qwest Reaul ModZScr P¥ ilYS¢x
J8n-01

Feb-01

mar-o1

Apr-01

May-01

JUN-01

Jul-01

Aug-o1

Sep-01

Om-o1

NOV-01

DeN-01

g25

747

747

BUT

775

BM

B30

940

GB5

970

B28

B25

935

74g

754

645

779

809

834

945

hes

971

830

B34

98.33%

99.73%

99.07%

98.76%

89.49%

99.38%

99.52%

99.47%

99.56%

s9.9o<»s

99.75%

99.04%

65770

5s264

61325

55497

ssszs

e4a74

64164

S4491

50879
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53141

49654

455722

see-14

61804

57143

60496

S5659

65148

S5006

51247

59294

54085

S0188

98.57%

98.98%

99.8%

98.B7%

99.96%

98.96%

9a.49%

99.21%

99.28%

99.55%

99.35%
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-0.91

_2.04

048

0.26
-1.23

1.18

-2.43

-0.91

-0,87

.1.57

.1.47

-0.29

-1.56
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Mar-01

Apr-01

May-07

Jun-01

Jul-0%

Aug-o t

sep-01
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ncv» 01

Den-01
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3375.-g7
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sos

T49
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56844
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65148
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7:50

8:58

8:51

8:15

7:55

8:14

8:13

7:14

6:33

5:52

6:53

6A2

-4.36

-4.02

-4.47

-Z13

-6.96

-2.12

-5.92

-8.93

-8.25

-a.24
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-0.86

-3.65

-3.4s
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20.93%
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9514
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6823

sans

SS846
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51250
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Checklist #2 - Urtbundled network Element - Platform (LINE-P Repair

Repair Rewarm Report Rare (Percent (MR-7' )- No Dispatches

Date CLEC Nmvl CLEC Denor CLEC Res uhQwest num Qwest Demon aw Resul MO¢ZS¢f Parity SU
Jan-01

Fab-01

mar-01

Apr-G1

May-01

JUn-01

J d- u1

Aug-01

Sep»O1

0c ! -01

Nov-01

Deo-D1

as

as

126

1G0

547

430

B10

522

17.55%

20.23%

20.56%

19.15%

5138

3769

4091

Asa?

31963

24555

28819

24228

16.07%

15.35%

15.25%

14.89%

0.93

2.69

3.67

2.71

-0.48

o.ss

1_8

0.65

eixatmt

Repair A >Doinl;man1.s Met (Paces) MR-8  ) - No Disnatmes

D818 CLEC Num CLEC Donor CLEC Result Qwest Num QweslDeno~ QweSt REIJI mod Z Scf P e r i  s o
Jan-91

Feb-01

Mar-01

APr-01

May-01

Jun-01

Jul-01

Aug-Q1

$ e 9 0 1

OC!-61

nov -01

Dee.01

914

T37

733

619

755

T75

816

930

G71

963

813

806

BUS

749

T54

545

779

S09

E34

945

688

971

830

834

97.75%

98.40%

97.21 as

95.97%

96.92%

95.80%

97.84%

98.41 %

97.53%

99.18%

97.95%

96.64%

54847

55854

60028

54981

58571

eesla

63244

eaesl

soa21

58490

53092

49212

:v

88725

58846

81808

57148

60498

656

e519

s o n

51250

sszse

54097

50188

96.89%

97.38%

91.12%

98. 18%

96.81%

96.89%

97.06%

978454

98.19%

98.64%

98.14%

98.06%

-1 .52

-1 .74

-0.15

02?

-0.16

1.77

.1.32

-1.2

1.29

-1.43

0.4

2.93

-1 92

-2.06

-1.09

4.85

1.1

G.08

_18

-1.73

-0 . 2

-1.sr

-0.75

0.78
41. 9* 151

Trouble Rate fpewent rmR-8 )

Dale CLEC Num CLEC Daron CLEC Re&JI Qwesxuum Qwest Dana:Qwest Resul Mod Z Scf parilv So'
Jan-01

Feb-01

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Au9-01

5 8 0 0 1

o a - 0 1

nov -01

o m :¢

tests

1399

1440

1459

1sss

1785

187B

2105

1629

1970

1741

17

79142

87244

92874

100145

108810

120035

126861

133825

140274

143128

145888

153285

2.05%

1.80%

1.55%

1.48%

1.55%

1.47%

1.4B%

1.57%

1.15%

1.38%

1.19%

1.16%

25571 s

216568

2 5 w 8 5

: S a m

283125

287975

291848

299080

228220

231495

214295

199070

14789275

14753135

14671028

14524719

14555504

14452265

14395514

14314198

14285037

14244813

14182796

14128888

1.73%

1.47%

1.71%

1.81%

1.85%

1.99%

2.03%

2.09%

1.50%

1.63%

1.51%

141%

6.97

3.32

-3.77

»8.36

-9.08

-12.89

-13,73

-13.15

-12.97

-7.41

-10.18

-8.14

4 :

3.24

m m

.329

~s.os

-6.52

-a.a4

-9.35

a s s

.8.99

. 5 5

7.19

-s.ss

Trouble Rare (Percent (MR-8' )

Dale CLEC Num CLEC Umor CLECResin Qwssi Num QwestDeny Qwest Resui MOd ZSGr pafiwsa
Jan-01

Feb-01

Mar»81

Apr-01

May-01

Jun-D1

Ju1-01

Aug-01

Sep-G1

Od-01

Nbv-01

Dec-01

1496

1207

1436

1288

133828

140274

143123

146883

1.12%

0.86%

1.00%

0.88%

z4o2zs

182627

179850

167097

14314198

14285057

14244813

14182796

1.68%

1.z8*:a

1.26%

1.18%

-15.B8

-13.87

-8.74

-10.85

-10.8 8

-9.43

-6.31

.1.47
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Checklist#20 Unbundled Network Eaemem - Platlom'l UNE-P R i fL ...;.'in .
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Customer and Non-Qwest Rdaled Trouble ReD0418 fFewef\0 (MR»10

Date CLEC no CLEC Dewar CLECRe$m Qwssthlum Qwestn e w Ov4QslRs.l Mo6ZSa panzv so
Jin-01

Fob01

Mar-01

Apr-01

my-0 1

Juru»01

. u m

Aug-01

SeP-01
on-01

Nov»01

Deo-01

2201

2226

1588

1124

1373

1251

1381

1252

1049

1230

960

812

3837

3625

3128

2593

3071

aozs

alas

3357

267B

3200

2701

2s94

szasss

61.41%

53.96%

43.78%

44.71%

41.67%

42.02%

37.30%

39.17%

38.44%

35.54%

31.30%

255083

235967

200084

154098

1s1vss

157324

160820

163134

120985

128039

118295

111624

.YI

510799

452535

451169

418821

440910

44589

4s24sa

4 14

u s zo s

351534

sazsso

s1oes4

49.94%

5z14%

44.35%

36.79%

35.79%

35.33%

$5-54%

sszses

24.55%

352596

ss.s19s

35.9396

9.18

11 .12

10.79

7.31

10.2B

7.27

1.sv

2.42

4.9

3.75

-0.08

-4.89

4 . 9

5.78

5.58

344

5.25

I a

3.86

0,47

1 .CB

1 .2B

-1 .02

-3.97

Qwest Performance Results (ROC 271 PID 4.0)
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Cheoklist#2 - Unbundled Network Element - Platform fUNE~ Centrex Installation

.:. nnsunsw CDIIIQHUIIQIM Mat Falcon() [OF-3 D' WIQB Wllhln man

Dale CLECNum CIEC Donor CLEC FltulvQuussihMm Qwsblnuu oweanuuModZSa PIHN So
Jlh-01

F¢b01

Mar-01

M41
may-oe

Jun-o1

Jul»o1

Aug-01

s¢po1

on-o1

nw-01

0ne-01

ask

705

B97

910

B95

911

she

952

711

870

121

613

975

arc

989

1054

1001

sec

911

11122

149

sol

144

662

85.85%

B8.13*

90.10%

92.04%

99.4%

n oz x

92.48%

say sos

94.93%

8582*

96.91%
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1213

962

was

sea

1046

1zss

ala

799

via

527

Laos

1101

m e
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1023
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1805
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an
see

we

91.19%

92.59%

93.38%

91.19%

84.44%

s u n s

94.15%

s u n s

szzvx

90.aa%

92.82%
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4.46

3.58

2.ss
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S m
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-s is
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800

ass
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917

1st

857

1-04

s.ao

1.sa

6.92

7.26

7.00

s.s4

sos

a n

625

e.sz

6.36
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sees

m y
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4144
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7 5 . 9 0 %

E 3 § 5 ' 6 5 " $ " 8 8 3
¢ .b I- \- >4 .2 3 2 5 s, 38 §

I - - - a s - - u s c n e u s t a a v o a R l s u u l E
.38.43

M9-g".
g . r. r

}
1

A

.Ia ...
illnaw vuu'Y¢l
5:1 ¥8l!}¥l8. an _

I

,IL8
Q '

8
D a l e CLEC Num e l s e  D o n o r C L E C  R e s u l t Q w e s t  N u m Q w e s l  D e n o l Q w e s t  R e s u l ModZScr Parity sq it

.
.

2 :.
.

*.

,..4,..11

wt

J a n - o 1

F e b - D 1

l l a ! - D 1

n p r ~ o 1

m v - 0 1

.J\ln» -91

J d - 0 1

8 1 9 - - 0 1

s ¢ p 4 : 1

O f - - m

N O v - 0 1

;  D e N - 0 1

1283

1202

1837

1722

1817

1901

1811

1749

1404

1306

1037

898

1407

1312

1731

179B

less

199D

1895

1814

1439

1329

1051

B15

9 1 . 1 9 %

9 1 . 6 2 %

9 4 . 2 4 %

9 5 . 7 7 %

9 7 . 3 7 %

9 5 . 5 3 %

9 5 . 5 7 %

9 6 . 4 2 %

9 7 . 5 7 %

9 8 . 2 7 %

9 8 .  1 1 %

9 8 . 1 4 %

: | 0

r I

T 5

' r e

1

8 4

7 6 6

r e

B 7 3

S 5 5

S T B

5 8 2

s 2 2

8 6 2

8 1 0

s o s

' r s r r

9 0 9

8 2 7

T 5 9

9 3 5

7 0 5

7 1 5

B 1 3

S 8 3

9 2 . 8 1 %

9 3 . 7 0 %

9 3 .  1 7 %

9 2 . 4 7 %

9 2 . 9 6 %

9 2 . 6 2 %

9 3 . 5 4 %

9 3 . 3 7 %

9 2 . 7 8 %

9 4 . 6 9 %

9 4 . 9 4 %

9 2 7 2 9 6

1 . 4 5

1 . 9 2

- 1  . 0 1

- 2 . 8 9

- 4 . 2 7

- 2 . 6 9

- 1  . 9 2

8 . 0 4

- 4 . 0 3

- 3 . 4 4

- 2 . B 5

- 3 . 9

- 0 . 1

0 . 1

- 1 . 6 1

- 2 . 7

- 3 . 5

- 2 .

- 2 . 1  ?

- 2 . 8 5

- 3 . 4 5

- 3 . 0 9

- 2 . 7 3

- 3 . 3 7

8
i t

4
43

IIl
I,

3;

LE

:3

8
i i

3
3

3

e

o

x

f
. h s
.3.g.
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M e a n T i m e  t o  R e s t o r e  ( H o u r s  M i r l u u e s )  I M R - S  ) -  D i s p a t c h e s  W i t h i n  M S A S

Date C L E C N u m C L E C  D o n o r C L E C  R s s u l l Q l v e s i  N u m Qwssi Denote Q w e s t  R e s u l M o d Z S c r P a r i t y  S o '

JBh-01

Feb~01

Mar-D1

ka t -91

May-01

.nm-01

JUl-01

Aug-01

Sep-D1

OCt-01

NOv-01

Dec-01

a s k s - s o

2 5 5 8 1  - 0 2

3 1 5 9 3 2 5

8 0 8 : 5 2

2 8 8 G T : D 4

3 2 7 8 6 5 8

3 1 7 7 1 1 1 8

3 5 3 - 1 8

1 9 : S t

1 5 s n = n s

1 3 2 5 4 : 0 3

1 2 5 3 2 2 5

1 4 0 7

1 3 1 2

1 7 3 7

' 1 7 9 8

1 8 8 6

1 9 9 0

1 8 9 5

1 a 1 4

1 4 3 9

1 3 2 9

1 0 5 1

9 1 5

2 1 : 0 0

2 o : 2 1

1 s - 1 1

1 s : s s

1 5 : 8

1 8 : 2 8

1 6 : 4 6

1 5 2 1 8

1 a - s 7

1 2 : 0 9

1 2 : 2 2

1 3 : 4 2

1soss=s1

1so5a-as

1 5 8 0 4 4 7

1sao5-za

1808858

z1eee=s2

12748150

16668816

11565458

s151:47

ssh sos

8728255

8 6 2

8 1 0

a s k

7 5 7

a c e

8 2 7

7 5 9

9 3 5

7 0 6

T 1 6

6 1 3

5 6 3

1 7 : 3 1

p a - s z

1 8 : 3 2

m a s

1 1 : 4 2

2 6 : 1 4

1 6 2 4 8

m s

1 8 : 5 7

1 3 : 3 7

m a

1 5 : 3 0

3 . 5

- 0 . 4 5

1 . 7 7

. 1 . 8 7

- 2 . 4

- 1 . G B

- A u s

- 1 2 2

- 2 . 3 7

- 1  . 7 1

- 2 . 3 5

- 1  . 1 8

1  . 1 3

- 1  . 2 8

0 . 0 7

- 2  .  14

- 2 . 4 6

- 2 .  0 2

- 1 . 0 2

- 1 . 7 4

- 2 . 4 4

- 2 . 0 8

- 2 . 4 2

- 2 . 0 8

I -R e n o i r  R e t R e n t o n  R a t e  P e r c e n t ]  ( M R - 7  ) -  D i s a a i m e s  W i t h i n  M S A s

Da le CLEC Num CLEC Donor C L E C  R e s u l Qwest Num Qwest Denote Qwest Rests m < > a z s ¢ t P a S o '

Jan-01

Feb-01

Mar-D1

Apr-01

May-01

JuN-01

.aus-01

Aug-01

Sep-01

u a - 0 1

NaV-01

0 e a 0 1

1 9 8

2 1 0

2 9 9

2 5 9

2 7 5

2 8 9

3 1 6

2 9 7

2 1 4

2 0 1

1 4 7

1 3 3

1454

1373

BOD

1546

1825

2063

1972

1879

1488

1372

1100

933

1 3 . 3 9 %

1 5 . 3 0 %

1 B . 6 1 %

1 4 . 0 3 %

1 4 . 3 3 %

1 4 . 0 1 %

1 8 . 0 2 %

1 5 . 8 1 %

1 4 . 3 8 %

1 4 . 6 5 %

1 3 . 8 6 %

1 - 1 2 5 %

105

N B

10B

103

L o s

2D

102

134

105

98

78

70

B 8 9

8 2 . 3

8 5 9

7 8 3

9 2 3

8 1 9

v a s

a s s

H z

7 4 6

6 3 4

: n o

1 2 . 1 5 %

1 4 . 1 7 %

1 2 . 5 7 %

1 3 . 1 5 %

1 1 . 3 8 %

1 4 . 1 3 %

1 2 . 9 4 %

1 3 . B 7 %

1 4 . 3 4 %

1 3 . 1 4 %

1 1 . 9 9 %

1 2 . 1 1 %

0 . B 9

0 . 7 4

2 . 5 4

0 . B 1

2 . 3 2

_ 0 _ 0 9

2 . 1 8

1 A 1

0 . 0 2

0 . s 8

0 . 8 5

1 . 2 4

.~0.4.5

s
9
4
s
f
E

|

4
.

?
C

+

-D.55

0.79

41.53

o.41

-1 .05

0.32

~ 0 . 1 4

- 8 . 9 9

- 0 . 4

- 0 . 4 8

4 1 . 2 5

g ?z§45 m
. r

dna.: l  .. . . . : l .
.ei!€!:7l.¢:i.. . .IlE8§33€r%£€i8§9§3§ § §; @ ; »*

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 ) R e g i o n a l
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4 v g |»Rnalr Rwoat Rcoon Rana n1> [MR-'P 1- Di Within MSAS
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'I, " - _9:\l5§E: *F T . - ' .5441;: 1.

Data CLEC Nun CLEC manor CLEC Reach Qwos\Nurn Mun09M1Gvwstiuul ModZ$u Pavia So
J lN-01

F e b 0 1

Ih r - 0 1

Apr-01

May-01

Jun-o1

Jul-01

Aug-01

Sep-01

Od - 0 1

NaV-01

Deo-01

2 5 2

1a1

17a

12s

1687

1316

1215

sec

14.94%

13.75%

14.55%

12.7a%

108

as

as

58

sea

sea

s27

sos

m a s
1459*
1324*
u04%

1.21

-0.54

0.85

-0.14

- o n

. L m

-0.48

-1.us

1l i E i & & i §5 E ; a -@i9a" : " : ; ':=a'is21.= *ma4§?.=e=3484w~;e1
1u . 1 .nnnons MOI Pucant) (mR-9 - . MO8WHhin msA=Ra9dr

Da le CLEC Num CLEC Denote C E C RMU Gw\alnum • Dena QwlslRlilI u q s z s ¢ pay Ser
i

E
I9

i
E

a
3

J8n-01

Feb-o1

Ma'-01

Apr-01

Mlm-0 1

JuN-01

J u wx

Aug-01

$ 1 P 0 1

o u - o 1

Nov-01

Duc-01

1331

12a2

was

1 n 1

1s1s

191°

M r

1 l

1375

1277

1010

ass

1464

l m

woo

m e

1926

:Asa

S m

1879

14as

1372

1100

sos

91.39%

95.31%

s z a s x

95.40%

94.29%

92.5895

93.15%

9 0 3 7 *

9 . 4 1 %

sao ax

91.92%

93.14%

Asa

521

esc

w

G54

640

ass

a n

4s4

417

a u

358

a47

794

834

750

a n

sol

res

919

ass

702

812

sea

vsnns
7821*
79.42%
8093*
remiss
7990*
72.77%
6333*
65.95%
6785*
8275*
eassss

7.11

-8.24

-7.57

-a.s

-1 DAS

-7.5

-10.14
.1194

-11.11

-11.5

11.92

11.58

- a n

-6.01

-s.e

-6.17

-7.34

. S n

.1.s:l

-$.47

-a.1s

-a.os

-a.zs

. a m
'I
.'|.

Oldie MSA!Out al Scrviou Ch-d wliuin as yous Crucnnxm MR-3 x- Do

ram CLEC Num CLEC DOM!CLEC Rerun Qwaewum Qwustbona QwuzRue MadZSu Pavia So
J * 0 1

Ftb-01

Mar-01

Apr-01

May-01

JU!-01

Jll-01

A 4 0 1

Sap-01

Od-01

nav-o1

ow»01

219

191

301

a s

415

486

ask

u s

Asa

331

E u

190

E u

was

a l a

323

441

ass

Is a

e a :

375

355

a s

zoo

r

82.95%

83.47%

s8.53%

94.14%

n o w .

90.17%

8s.38%

.sax

94.13%

94.93%

u 3 0 %

95.00%

185

ass

1:42

115

156

115

12s

179

132

m e

i s

92

194

1a0

150

131

119

136

14s

198

149

125

as

ws

assess

91 .ere

canoes

a1.1sx

a1.159s

ss29s5

85.11%

92.75%

assess

amass

8824*

8932*

o.se

2.48

-0.17

-2.05

-1.92

-1.43

-1.25

0.07

-1.8

- p a

-1.58

-1.52

-0.54

0.51

-1.1

-22s

-2.11

-1.87

.1.1¢

4:.ss

4.99

4.35

-1.9¢

-1.92

Al T m m le s  Cle lr ld  v iU\ il4 a  h o u rs  (n wu n ll (MR-4  >-  a u  » a wle a  o wn  m a n

man CLEC Num CLEC Dinar CLEC Rnull Qua¢Num QWQQDBR Qweitial l MOGZSG Patkv So
Jan-o1

Feb-o1

Mar-01

W - 0 1

Mly-01

Jm-o1

Jul-01

A09-01

S0901

c u m

Nov-01

Dao-01

s o

3s4

so

493

57S

S n

sec

614

4:2

a s

397

219

371

t o :

538

sea

sue

G91

sao

sz4

481

482

403

zee

90.03%

90.31%

91 .os

mass;

97.19%

svsvss

91.914

s o o n

98.77%

Susan

n u n s

s1.sss

E u

B 1

193

174

21s

11s

1 a 1

2 3 8

174

ass

123

121

2s0

zee

t o :

186

a s

Las

199

248

1B7

152

129

1:0

.4.1558

s u e s ;

ss.o1ss

n e s s

s n o w

9553*

9337*

95.97%

9s05%

88.30%

9535*

91.59%

1.11
3.75
LM

-1.5
.1.sa
-1.38
-2.05
-1.8
- p a
-1.9
-1.48
-o.o1

0 . u

1.28

0.12

-7.01

.2.17

-1.84

- z s

-2

.250

-1.81

-1.9

1
r==-1-° *-'94-!»= - |-=»;2*'7!4-*!-..e..*»='£'51 -̀...*- ..

X . :  x _
I ' D

3

Fl
: '

:

Q w e s t  P e r f o r m a n c e R e s u l t s ( R o c  2 7 1 P I D  4 . 0 )

3:9"§§_:§§;§':.3_I1}§§§~ii.'8. 39 i?2

15851

J

i

in

.r

1 1

J

I

u

F
1
D
J

|
s
r
e

l
J

\ .

1oo.aa9s
1 sa.noss-

saooss
u 94.W9il
8 n.w%~1
u 90.00%x-X

" ° ° " ' 1

2  9  8  8  3 . i
4 . z  s  2  1  3  3  a  a

9s.o0as
94.00*
n o u s
9o.aox
aa.a0%

8 as.co%
• 44.00% 1

szooss x • x
so.ooss
va.00as
moo%

¢ o o
A ¢

8 2 I 5

9
o

1s.c0ss
14.90%

12.00%
10.004

3 a.noas
• e.0ox
I 4_m *

1oo.ooss I
ggggqgx-x-x22% • • • » •
eo.ooss
50.o0%
40.00%
annex
20.00%
10.0014
0.00%

2.oox
0.0094

8  s  §  3
i 3 s s

l - - - x - - - a s c n w m

l - - - a e - - c L E c n ¢u :

4 11

.- - -x- - -cusc n e w

x - X - X ° * ° X I X ' X

r' §
8  2

o ~ n u n n u n l

o e
6  A
2  8

- I - X » X

a w u z  n u m

e

o

R e g i o n a l

::

J a n u a r y  1 6 ,  2 0 0 2

a

5

x
x

5

D

P a g e  7 3  o f  3 2 2

x x x

o z o

x
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Di :shes Outside MSASMean Time to Restore [Hours:Minu1ee.l (MR~6

.I.1
k_f

Ii

6-4u

:E
"5
'\.
8

Jan-D1

Feb-01

Mar-01

Apt-01

May-01

Jun-01

Jul-01

Aug-01

Sep-G1

ON-01

Nov-01

Deo-01

50

49

95

89

74

as

91

98

77

59

so

46

379

40a

sao

511

556

705

BOS

549

499

498

40a

8 2

13.19
1225*
1727*
1335*
12.42%
12.62%
15.02%
1s.10%
15.43*
1185*
1289*
15194

37

32

as

ac

as

n

as

36

Zs

15

14

19

x7

245

cos

Las
IA .

Las

200

255

189

1st

133

133

13.88%

1a.osx

13.45%

15.96%

1441*
l\11. *

11.so%

14.124

1123*

9.76%

1o.sa%

14.29%

-0.24

-0.3

1.27

-0.84

-0.73

0.21

1.24

ass

a.rf

0.72

0.73

0.37

-1 .15

1.18

-023

1.51

-1 AS

-0.B4

4a.zs

-0.78

-c.sr

-o.ss

4.56

a m

Ro flit RO Re n Rah Pawn) (MR-7° )- Wspmdms Olnidi MSes

8110 CLEC Num CLEC Donor CLEC ni l QwusxNum 0w1sW sua Owngnewl Maazsa P s o
.liN-01

Flb01

uw-o1

Anr-01

MUY-01

J\II\-01

Jul-01

Aug-a1

Sep-01

Oa-01

nw-01

Di0-01

Sr

TO

ss

46

sea

447

4s4

378

14.80%

15.66%5

12.11

12.23

n

2 0

14

13

zoo

152

nae

me

1a.95x

13.16%

10.29$

1 2 2 6 *

¢.s7

o . n

O.SG

- o m

-0. 17

-0.65

-0.86

-1.01

. -_=_===
..|=.|- 4444*.=e¢=::. ~l:I:I : . . ; . : . I . ._

_ ..45--Z;-"

i i

-|.
3

|\

1.

1.
8,1-..._."-..| . 1.'\l. ,»'l_a. r.: . . -1. -:- '- '--3-..-.-:-.-:=:=. . _. "  . . 1 1 - . 1 - _. -r

au$il. ¢l$- 5; - . "  5 4

D a t e e s c nun CLEC Dun of CLEC RcsullQw\stNum Qwenbenu Own:R=aul Madzsa P§lky So
Jan-01
Flb01
Mar-01
M41
may-om
Ju»o1
Jd-01

M981
S° H1
Od-OI
N°*01
Bio-01

1

a109.as

10359210

10ssz 4s

774B:45

1 4 9 7 8 3

10018102

w a n e

B199:33

6404:2B

B350

5 3 9 s m

3719: so

'r
371

538

sos

sos

691

590

a s

4B8

492

408

zag

21:52
414.

1s=a

15:15

12'-45

w a s

MCM

mo s

13:01

12:40

la:

18:15

498:15
882:15
a n u s
n u m
481:10
A n n a
amass
azsu=4a
:neon
2 5 1 :
m a s s
h m m

zoo

a s

20a

Las

22a

183

199

24a

187

1st

l a

130

v

1 7 2

12:51

mf  |

15:17

11:88

1111

1:=4a

1* 01

1

r u e

14:18

13:10

if

249

1385

1.51

-0.

-2.49

.121

.0.41

0.07

4.9¢

-0.65

-0.59

0.07

o.s1

1.42

-o.oa

-1.01

-2.51

-1.74

-1.29

-o.ss

-1.56

.1.39

-1.38

-0.9¢
4'-E'c '§-; a"°" '

|-: ' l  ' I==¥iL§:';'--:;:;-gg:-;-.;;;¢ . W :-:-,='.' ;:;.g¢-,55-..j..;.. 38.5"» .F'5ili4$t:¢a-:-l=: ': -:I.

Offside MSA:RI ti Raw Futon() (we )- Dis.~Rotair

Date CLEC Nlllll CLEC Donor CIEC RMU Qvlulhbm Qwed UQMI OWS! Reid u a a z s a PMIIV so

Rloilll1¢llil\llllnlll\llHPlllly\¢l(llR-l -0illddllsGulidl IISAI
Illll CLEC Null cmecnmnt a n c h - QIlldnum 4 he:a w s n u u unazsar Sir
-1461
F1541
uar-o1
Anv4l1
uay-m
Jmol
M 0 1

N001
seam
cams
ua»~o1
D10-01

a n
a n
516
*s o s

NI
so
51
441
cal
an
m

511

ms

a n
Yao
n o

as

Aus
u s
a n
els
401
a n

suns
1l_15*
sou;
5719*
anus
H.M*
suns
9139*
has*
amass
u.l11s
sues If

I a
1 0
111
els
L u
i n
to:
1 9
m
104
1

\

I l l
ass
NO
cal
a s
1 5
101

:ea

I

ass

1 :1

s u m
914315
11.2%
E M *
n u n s
n u n s
n u n s
n u *
71.114
11.1g*
naoss
77. l l§

- u s

-1.4¢

1 .12

-3.91

4.19
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Checklist #2 - Unbundled Nemwouk Element - Platform (UNE-P Centrum: Repair
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checklist #2 - Urlbundled Network Element - Platform (UNE-P) Centrex Repair
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Checklist #2 »  Enhanced Emended loops (EELs) Installation
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checklist #2- EnhancedExtended Loops (EELS Installation

New Service Installation Qualit\ (Percent)(OP-5 - Interval Zone One and Two
Date CLEC Num CLEC Denim CLEC Result SidDev
Jan-D1
Feb-01
Mar-01
Apr-01
May-01
Jurl-01
Jul-01
Aug-01
Sep-01
Od-D1
NoV-01
Dee-01
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7
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51
55

45
51
7

14
32
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57.93%
96.49%

0.00%
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29.78%
21.62%
21.05%
32.58%
18.40%

; 1 New Sewioe Installation Qualify (Percent) (OP-5* )- IntervalZone One and Two
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Date CLEC Num CLEC Denim CLEC Result Sid Dev
Jan-D1
Feb-01
Mar-01
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May-01
Jun-01
JUl-01
Aug-01
Sep-D1
DCI-01
Nov-01
Dea-01

57
60
41
54
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61
43
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93.44%
98.36%
95.35%
93, 10%

24.75%
12.70%
21.05%
25.34%

Interval for Pendinq Orders Delayed past Due Dale (Average Dave (OP-15A
Date CLEC num CLEC Denim CLEC Result Std Dev
Jan-01
Feb-D1
Mar-D1
Apr-01
May-01
Jun-01
Ju!-01
Aug-D1
Sep-01
Oct-01
Nov-01
D60-01

0

95
343
263
289
415
210
188
53

1

12
21
15
13
14
12
8
5

0.00

7.92
16.33
16.44
22.23
29.64
17.50
23.50
10.60

4.27
9.04

16.15
17.73
25.35
27.61
42.48
7.80
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Checklist #2 - Enhanced Extended Loops (EELS) Installation

» 1Courvl of Pending Orders Dela d for Fadlkies Reasons Enhanced Extremed Lo (Eau) (OP-15B )
Date CLEC Order Count
Jan-01
Feb-01
Mar-01
Apr~01
May-01
Jun-01
J ul-01
Aug-01
Sep-01
oci-01
Nov-01
Dec-01

0

10
19
14

9
11
10

8

3

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Che<:klist#2 - Enhanced Extended Looks  (EELS Repair

Date CLEC Num CLEC Denom CLEC Result s td Dev
Jan-01
Feb-01
mar-01
Apr-01
May-01
Jun-D1
Jul-01
Aug-01
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1
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Trouble Rate (Percent) (MR-8* }-- Interval Zone One and Two
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Feb-01
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May-01
Jun-01
Jul-D1
Aug-01
Sep-01
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3
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1 .03%
1 .52%
1 .32 %
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11.41%
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I lChes<Iist #4 - Unbundled Lwuon - Anal Installation
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Checklist #4 - Unbundled Loop - Analog Installation
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checklist #4 - Unbundled Loop - Analoq installation
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9eb-01

Mar-01

Apr-01

May~01

Jun-01

Jul-01

Aug-01
s 8 9 m

M 4 1

N W - 01

Deo-01

5912

B005

1o347

5852

11643
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14336
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18890
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10a2e
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92.88%
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93.79%
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83.49%

94.02%
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94.70%
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93.93%
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Checklist#4 - Llnbundled Loop - Arlalo4 Installation
x .;§£'za:z§§'J§ Ix31 **§ i s

a*
8

zx-x"x.x.xxI4
5

,L
a 94.s0 X

8

HMM%
%N%
mum ,
MW%X- »X-X

mx- % •
ww%'
www
%w%-
84.00%g

8 1-
a §3,éés"a

v
a
.ému.

§w
E

1-o
uaD

Ag;
§ v: O

8
3z

5 8>» .
3 5,

8
?

8439 4 : a:¢: :£==:\=':\"¥$':=:I:=:3858 I:;I=~°:4;::

: .4=;l=;.;9l=~.:=4:==::==::3 -::::.:...1. §.
;. .¢:;¢¢_858 . 88

8

8 )q 1 n
-W-.1 I I A l 1*_

3

9.00 4
8.0¢ '  -x.
7.00 * .
8.00

35m
no 4.00

3.00
2.00
1.00
0.00

8
83 Q-

o 3
v-o.L9919 8

E
4

1-
o¢:'1

<-
o
4.c
2

v-
o
eu.

2=;

==;

.-Q
hDU)

38<

s9Bz
5
S'
2

3

a CWGst Result 8°=<. n -x- l -CLEC Result

Bendmark- 6

a. ;,::¢. :$L=X8:'%:€$' .

4.» 83;
4 8

5 16.DG
14.00 X

» x» .
' \_x..X.~x-

.
uoo '~x

\
\
s
\

12.00
1o.00 x
8.00
6.00

»
\ 1
xI 1

8xE I -
e
a

3
8a

E
'59

1-
e
"u
Q3

F
9::9

1-
8G
2 3

4.00
2.00
0.00 _ p

v- i8 83
3
4sw

5
sz

-
o
>~m
2

8
' ,
4

5.  -x- s CLEC Rsult uwesa RBGUII Il
384

'E
5

. ><_ .j ( - -XI

" "4
ram
49.00 x »  x
we X

8 amw I
o 25.00 •  '  •
wzaw .

mm
10.00
KW
am

3vo3§
2 E

.-Q
e:9

8
é
4

§a
z

9X . - > < " " . \ ° l * , Q  5 o

» - x ' T

3 S
8
D

1-
e

e
u.

9< g
z

3
8
2

*é
8
8

z

lnstalhiion DommitmantsMet (Percent (OP-3 }- intewad Zone Two
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• I InstallationChecklist #4 .- Unbundled Loon - Ana

New Service lnsrzllaiian Qualm\ {Pe¢cent1 (OP-51- lntewal Zone One and Two

Date CLEC Num CLEC Dem CLEC Rssul QWB51 Num owen DGYIOI OwemaesuI Madzsar Parity Score

J8n-D1

seb~o1

Mar-01

Apr-01

m8y-01

.Nh-01
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Aug-01

36p-01

Ga~o1

Nov-01

09901

10775

10182

11892

13106

14463

15927

15166

15287

16540

20960

23739

221:40

11133

10549

12469

13634

15247

15758

15882

16072

17184

21936

24471

22778

96.79%

96.52%

95.37%

96. 13%

94.85%

94 .CB%

95.61 %

95.12%

96.35%

95.55%

91.01 %

97.16%I

89513

essse

82224

84504

84096

9o660

88115

91145

99004

85678

S6458

75153

131403

127521

126318

129375

133023

140744

138354

145B56

142102

132881

129407

113325

68.12%

70.31 'A

55.09%

55.32%

63.22%

64A1 %

63.69%

62.49%

69.67%

64.48%

s8.81%

66.32%

-82.33

-56.63

-5767

-71.89

-76 .74

-78.1s

-79 .15

-BI .oh

71.88

-89 .09

-92

as

-38.9

-35.43

-42.14

-44.71

-47.85

-48,s2

-49.14

-sons

-44.99

.55.18

-58,93

-55,54

new service Installation Quauxy Pefuanl) (OP-5' )- lrnervan Zone oneand Two

Dave CLEC Num CLEC Donor CLEC Result Qwest Num Owvssi DSHOI Qwest RB8uI ModzSer I.P8l'il2Y Score

Jan-01

Feb-01

Mar-01

Apr-01

May-01

JuN-01

JUl-01

Aug» o1

Sep-01

Q9 - 0 1

Nov-D1

Qg0-01

1ss1a

1GT78

21411

24808

16072

17164

21936

24471

97.18%

97.75%

97.81%

98.11%

102490

107804

96218

96048

145856

142102

132881

129407

70.27%

75.88%

72.41%

74.22%

-m as

-63.3

-77.35

-78.34

-44.06

-39.48

-4a.oa

-48.63

Interval no Pervdinq Orders Dela 'Eu past Due DSM [Averale De 1 (DP-15A1

Dale CLEC Num CLEC Decor CLEC Res uhOw68t num Qwes\ DemonQwest Resul Mod Z Sur Parity Score

Jan-01

Feb-01

Mar-01

Apr-01

may~o1

Jun» 01

Jul-G1

Aug-01

Sep-01

O n- 0 1

Nov-01

Dec-01

sa241

37337

45544

w e

19097

13333

sao

:ask

7460

4zss

5172

9 2 0

B13

592

T37

571

495

459

206

297

8 5

248

326

zee

111 .32

83.07

62.219

59.85

35.58

28.43

12.33

13.02

28.15

11.11

15.87

24.30

493753

147 B41

226e35

543587

254762

8204?

260445

353774

a72982

395274

462862

498149

5484

6095

7212

9501

m o

7447

7277

9060

8889

B045

B928

8415

90.36

24.25

31 .45

SG.B2

35.38

39.22

as. 79

39.05

42.93

49.26

51.84

59.19

8.38

38.36

27.91

1.36

1.75

-4.86

.7,22

-8.98

-4.45

-8,45

-102

-8.07

4.oa

+

4

3

22.32

15.57

4.17
0.0B

-3.95

-5.39

-GAS

-3.7

-5.14
3-7.2

-5.91
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Checklist #4 - Unbundlecl Loop - Analog Installation

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop Analog (OP-15B

x__ ,xx'

3
l.

500145D>(_ laX\
400 'X
350

1 3 9 0
8251>
° z o o

1st _ _

V83 k--x-*'*X*
0
§ § $$5§ 3$ §_5S41858498 838

EDate CLEC Order Count
Jan-01
Feb-01
Mar-01
Apr-o1
May-D1
Jun-01
Jul-01
Aug-01

Sep-01
o c w l
Nov-01
Dec-01

447
41o
462
317
256
305
BE
82
96

140
118
137
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Checklist #4 - Unbundled Loop - Analog Repair
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3 Out of Service Cleared within 24 hours {Percent] (MR-3 )- Interval Zone one
8 D a t e CLEC Num CLEC Demon CLEC Resull Qwest Num Qwest Dena: Qwsa Res.lt MadZ$cf

88

8 4 4

F e b O 1

mar-D1

Apr-O1

May-01

Jun-D1

.Nl-01

Aug-01

Sep-41

Od-01

Nov-01

0 x 4 1

12m

121g

1589

1717

2079

2193

2101

2574

1929

2575

2208

2137

1293

1278

1668

1803

2172

2242

2142

2608

1953

2584

2219

2164

93.04%

95.53%

95.26%

95.23%

95.'r2%

97.81%

98.09%

98.70%

98.77%

99.65%

99.50%

98.75%

115691

101650

117508

129725

137985

18W
155739

135535

tD4B8s

109046

95817

85719

135043

111914

128187

142123

151802

152551

151BTO

152181

118310

111149

106724

1 m1 e z

B5.78%

90.84%

9115%

9128%

90.31%

90.91%

89.38%

89.13%

90.18%

93.08%

89.78%

86.58%

-7.44

-s.7a

-5.19

,531

-s,46

-11 .29

-12.99

-15.57

-1 zee

-13.02

-14.97

-16.44

3

3?
i i

3

8

E

4

1

W

4 .

b

- 5 . 5 2

-4.51

-4.15

-4.59

-6.1 s

-?.8$

~B.9

,1EI.4B

-8.69

-a.91

-1 o.1

- 1 0 , 9I 4

Date CLEC Num CLEC Dano CLEC Result Qwes t Num Qwest Donor Qwest Resul Mod z So' Pa my Sum

lan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

J uLy

Aug-01

Sep-01

Od-01

NOv-01

Deb-01

12ee

1282

1544

177B

2152

2238

2157

2822

1979

2611

2255

2190

1293

127B

1868

1803

2172

m s

2171

2627

1982

2611

zzs7

2192

97.91 %

ss.so%

98.56%

98.61 %

99.08%

5a69%

99.82%

99.81 %

99.85%

100.00%

99.96%

99.91 %

192050

162481

wma
19es22

209722

209159

208663

213852

165739

171388

1555B4

144845

199763

1se1e9

190805

202514

215450

215235

216124

221671

110549

174256

161124

151027

96.14%

97.78%

so. 12%

97.24%

97.34%

97.18%

9B.55%

98.47%

97.1B%

98.35%

97.18%

95.91%

-3.3

-2.71

-1 .31

-3.55

-5.01

-7.15

-8.3

-9.22

-7.14

-6.56

.7.91

-9.39

-3.D1

-2.ss

-1.8

-3.16

-4.05

-5.35

-6.05

-5.6

-$.34

-4.99

-5.81

-5.11
ff*.f:**§kJ.  , .88i93't 3§33?88i§

" Is1 . mi n .
§ ;l» 5» .; I1S: ... E

... . . , . , . . .
"xz:*":'3*"§;u *04 e ae919

. :~; 1 ;::  I .J lffssmziasgai§9s9nnsH@n411aan§9m4f11a#asi:444l
l Mean 'Hme to Lenore (Hol.as:Mirlutss MR»6 )- Interval Zone One

Date CLEC Num oCLEC Den CLEC Resul QWEStNum Qwest Demon Qws! Resul mmszsa pam Score
Sr:
M
art

3?

*Q
i
I3
I

8

J

I?

Jan-01

Feb-01

Mar-01

Apr-oz

May-01

Jun-01

Jul-01

Aug-01

SevG1

ou-01

NOV-D1

Dec-01

12791140

BS42:5T

m u

12395102

13s0s=17

1 5 9 9 2 3 5

12585551

1021

10e0s=11

a a z a x s

8445455

8870110

9581136

1293

1276

1668

1803

2172

2245

2171

2827

1982

2G11

22sr

aw e

9-54

6:46

728

r u e

m e

s:a1

u 2

4207

4:12

8:14

3:58

4122

2919127112

2071B80109

2340797105

270321820

2973877225

3025405227

3112415203

3278120205

22a7071 :26

1999011 :DO

2180083207

2267333108

Ir

199763

166159

190505

2 514

215450

z152as

216124

221671

170549

174255

161124

151027

14:37

12:25

12:16

13:21

13648

14:03

1 4 2 4

14147

13:25

11:28

1:1-az

15:01

-8.56

-12.5

-10.38

.9.19

-1B.89

-10.79

-19.63

-25.67

-25.3

.2s.7s

.25.31

11.35

-5.27

-8.5

-7.81

-6.59

-12.4a

-1 . 8

-12.93

-15.51

-15.99

-19.09

1T.3

-7.9

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

M 4 1

Aug-01

Sep~01

O d- 0 1

NUM-01

DeC-01

199

1TH

:s o

273

295

315

298

41B

284

354

324

298

1293

1276

1568

1803

2172

224s

2171

26

18

2611

22

2192

15.39%

13.87%

17.39%

15.14%

13.58%

14.03%

13.73%

15.91%

13.32%

13.56%

14.38%

13.59%

l

|

35888

31075

33480

32373

37240

3504

36711

3647

265

2517

231

23152

205640

171D70

196011

207827

221326

221353

zzznss

229071

175627

119250

mom
155876

17.46%

18.17%

17.07%

15.58%

16.83%

15.83%

15.50%

15.92%

15.10%

14.04%

13.95%

14.86%

-1.95

-3.96

0.34

-0.51

-4.02

-2.32

-a.4s

-0.02

-2.21

-0.71

0.55

-1.85

~2.19

-3.41

-0.79

~1,31

-a.44

-2.41

-3.11

-1.01

-2.34

-1 .43

-0.67

-2

0a1e CLECNum CLEC De CLEC H8$19 Qwest wum Qwest Demon Qwest Resul Modzsc r PBriN Score

n
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nuChecklist#4 -.Unbundled Loop :Anal . Renoir
88838188¢;l;;.;l;

T e

Repair Reveal Recon R919 (Percent) [MR-7' )- Interval Zone One

Jan-01

Feb-01

Mar-01

Ap~01

May-01

JUN-01

Jul-01

Aug~o1

Sep-01

Ou-01

Nov-0:

DS0-01

1592

122B

1504

1418

235

170

Aus

195

14.95%

131994

13.50%

13.82%

29847

21515

19973

18200

183934

140595

138641

129569

16.23%

15.35%

14.41 as

14.05%

-1.38

-1.45

1

-0.2A

-1 .84

-1 .as

-1 .BI

-1 .15

Date CLEC Num CLEC Donor CLECRGSUHaw Num Qwasl DEMO!Owes: Resul Maazsu Parity Scars

Om of service Cleared within24 hows (Pefoaaij (MR-3 )- Interval Zone Two

I-9<~9("X'X_ 'x¢,X -x

g
3

| ,_ i....
. 4* . 5.as ¢Ian- . <».. n . ,

3
x 4

uoo(D
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98.00%
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* • * 4 9 I

m
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a
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3 3 3 §4
8 6 8*
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c
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. é
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E

B8.00%
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3
4

.z
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A mi n s m u - uA .was itunitare -

Sm) I 9Ic

.l4

mm l\ll9l¢ll¢ iu4¢lli l l
ll ; » (491 I no *s +43 9

-m
. w

. . * r ¢....;E.. . * A.. * *a* '. .* . .
A ~ n4 ;**}

Da le CLEC Num CLECDena CLECResult Qwes ! Num QweslDonorOwesi Resul Mod z Ser Paritv scam

Jan-D1

Feb-01

Mar-01

A p i a

m=y-01

JLm-D1

Ju-I-01

Aug-01

Sep-01

O d- 0 1

NOv-01

Deo-01

164

194

223

330

399

482

460

547

428

550

359

301

18B

202

238

348

438

49a

was

561

436

561

382

308

87.23%

96.04%

93.79%

94 83%

91.10%

98.79%

94.85%

97.50%

98.17%

98.04%

99.17%

97.73%

:v

2ae1a

21098

32764

35068

3B351

41 6

42271

42401

31903

31165

27836

24252

32467

30053

asses

39015

42543

45613

47687

4T185

35212

33787

31250

27525

88.13%

90.17%

9124%

89.8 B%

90.15%

89.78%

88.66%

a9.a8%

90.60%

9224 as

89.08%

88.11%

0.4

-2.79

-1.34-

-3.05

-0.56

-5.16

-4.25

-596

-ssa

-5.09

-6.12

-5.19

-0.75

-2.7

-1 .81

-2.B5

-1,4

-4.14

-3.5

482

-42f

-4.1

-4.72

-4.15

;85898
'*utzn:u-*§.:§3::.:- 1

i'QE I x3% E38 'i  in
A11 Troubles Gleared within 48 hours (Pevcenll IMR-4 )- Interval! Zone Two
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OT"

109.00%

99.00%

98.00%

97.00%

96.00%

95.00%
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D- - -X- . ¢ CLEC Result Qwest Result 8;
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Date CLEC N\llTI CLEC Donor CLEC Result Qwest Num Qwed Denote Qwest ResulModz So Pam 58019

J8h-01

Feb-01

Mar» 01

Apf» o1

May-01

Jun-01

Jul-01

Aug-01

Sep-01

O d- 0 1

Nov-01

Dec-G1

181

199

235

344

434

492

47B

SGD

405

562

363

30B

EBB

202

238

348

438

49B

485

561

435

563

364

308

98.28%

98.51%

99.16%

98.85%

98.09%

95.80%

98.55%

99.82%

99.7714

99.82%

99.73%

99.35%

47020

43137

$2506

53738

58585

62994

s4se0

S5687

49628

49B87

46443

40759

49241

4415a

54201

56029

50847

85516

67861

68342

51634

51344

47923

42341

95.49%

964098

96.87%

95.91%

96.45%

96.15%

95.75%

95.12%

9s.12%
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Checklist #4 - Unbundled Loon - Analog Repair
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Checklist #4 - Unbundled Loop - Analog Repair
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checklist #4 - Unbundled Loop Non-Loaded (2-Wire) Installation
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Chemist#4- Unbundled Loop- non-Loaded (2-Mre) Installation
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation
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Checklist #4 - Unbundled Loop - Non-Loaded (2-v lhre Installat ion
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Checklist #4 - Unbundled Loop - non-Loaded (2-Wire) Repair
a+wail!3wiv49e.ill.e4148.9 v."..".w \l.v9:44 5 8€383839.883§3§¥§§? §§§E§§§§§8é§~ umu8 é§ §ll9§%§;3 »§;§ § 3§§§§ 38823383883333338?'3'1li'i§é§ §¥E»»*2§§§8¢?§F8?%§§illl§§%§§€?§§33§§l ¢* : : ,  4  )  )  4 §zE 3 W *

ill ll ?i§ 5? 3 pliw-a.=

3 + " § 3 I " 2 " nrof
2§:42e2 §24e§ "

+
e

F

K ' 2\ 4
\ »

s 4

8
FC

3.

33

5
;. I
2

4 I88;

8
E

g

28
'IE
HV

.*

100.00% x - x

98.00% x 1

96.00% ,

8 94.90%
Q r

92.00v» >4

9 0 9 0 4 1

8B.0D%3$§ § 8$§ 3§ § 8E
5388853343858

8
4
if

8
8

4
8
8
g

?
1 8
I i

*_ .x»  - -else Result Qwest Rwuh I§§i ?..
r
t

E

.

8

:8

*I 4"1
t

i49eg: =- i :3a=:¢ .
.g*=§''E § % x § z"  E v egg

iI
4 .. . . , . . . . .
54 "v ? i / I §.. . . . '12@2;§a§§§

*:exp=:t::t+3308¥ $ l l ? 3 3 § € 3 * i .
: H ; £

u. I  .8 9 :3 ¢
. 41 T .z4

. - - » 4
....C ...Ll...." 3§? I§.Il

s.20 " 2i 4e 1 g
*  i 3 : §'3 C'x:
43:=*EWt~?4¢

8 " A....w§ 444 8 q ? {

All Troubles Cleared within CB hours (Percent) (MR-4 I- Interval Zone One i

§%§33:8§%3?
2g3 8

2*

5 33~ 3I
kg

xi

I33"
:é

2

a
fl
8

s - 6:-8 3

100.00e¢. _x _ x - - x - - x

99.59% * .

99.00% -  x' " X

8 9a.54Jes

santee

97.50% 1

37.00% . .

Q  1 '  8  8  E  I '  8  8  8  8  8  3
33§ § 88;3%g,¢

$9
8i he
(I

I

38
3 Ll  -x l  - CLEC Rwalt Qwasll RBSIJII<3

I
l
38. s

Ik n w n n

.
4

t
»

: 9 - £
5 ur .
>.$39?C¥5}~

. 4 . : . "
' a § -' t:==.==¢.

85§8311131 §~ a?s4>. mJv. -w! 2*14§4%>E8l§§*§€€l§*3§3 EEé§§§§ al§E€%"*" -t"f:£~§%ll§ll I

x ¢>"»:§3 »§ 9 " " " ~ ' 2 3 'm m . ~ . w~wvvm d §3 li3333839338333333§3§€§lE28§ §2 @ 4 § . § 3 :I =343§83?33 8i

8
i

at
13
i t

3g

82

843=3 l% §l44tll@3» §§§l§?§

83§

go

3
;3~
8 ;

4%

7 : 1 2  ,
x

5:00 X

'K »  '34

s

s 8I
u

.

u

¢

v

4:4B
'U
3 :res
w

2:24

1~1z

0:90

3 3

8  * 3
W l.l.

<8 o o 8

8  2  §  4

~ _x

33l638§'5 8u é. " :"38338
`§

a s k

. .  - : - c -  -  -  c L £c :  R e s u l t ' I33 Qwesznmst I

3%

91:

3% » »
.»
v

18389 *s o
. . .

8

¥ c c
l§§l3

r8

8{ ;
3
43
I :

i

I

5 ;

9

: .

I
I

"=.§

::inAg .

. . . . . . v
y z 3

§ » ; * * * * * §d
§¢§a.**+ +; i * :

8
3%

E sE*£ a ¢ 5 e ~ - w . . §

E59t§ § f 8 8 3 4 §£3 i 8 3 8 § § § § §§§9§Ell181
m

. av "..4.. . . . . . ; 4 . .  8 '  I E

° ° :*L:sal élE i `

8§= ;, §§
;§§ §§g~am-»  i831§ Swh n H
3 ¢t$* ~ .4rL§z1r I

Out of Sefvnce Cleared within 24 hours (Percent) (MR-8 )- Interval Zora One

Date CLEC Num CLEC Daron CLEC RésLI}l Qwest Num Qwest Demon Qwest Resul muuz Sci ?a '  Score

Jar>01

Feb-01

Mar-01

Apf-01

May-01

)Ur\~D1

Jvl-01

Aug-01

Sep-01

0 4 4 1

Nov-01

369-01

299

290

297

293

sos

29B

279

226

17B

164

145

111

324

295

307

302

387

8 7

285

227

179

185

14s

111

92.25%

98.31%

96.14%

97.02%

99.74%

99.85%

97.89%

99.56%

99.44%

98.80%

100.00%

100.00%

22ss

1948

221s

2207

2152

2173

2160

2496

1819

210s

1678

1315

2337

2015

2251

zeiss

2174

2203

2212

2524

1B35

2122

1598

1337

assess

96.67%

98.45%

97.96%

98.99%

98.64%

97.65%

98.89%

99.13%

99.25%

98.82%

amaze.

3.75

-1.46

1.96

1.04

-1 .36

-1 .43

-0.25

,0_g2

-0.43

o.ss

-1 .26

-1,pa

1 . 8

-1.B9

0.19

~0.37

-1.B3

-1,B7

-1.18

~1,5S

-1.26

-0.61

-1.77

-1.7BFFEEES -mom
Sate CLEC Num cLEw Den of CLEC RESUU Qwest Num QWBS\DGFIUiQwest aesul MDHZSu PsriwScore

J8N-01

Feb-o1

Mar-o1

Apr-U1

May-01

Jun-01

: ul-o1

Aug-01

Sep-01

Od- 0 1

Nov-01

Dau-Q1

31B

292

304

302

sos

298

283

229

179

1 as

147

112

324

295

307

302

387

299

2B6

229

179

168

147

112

sa,15%

98.98%

99.02%

100.00%

39.74%

99.67%

95.95%

100.00%

100.00%

100.00%

100.00%

100.w%

2338

2025

a s s

zzsz

2191

2 1 a

2208

2525

1848

2135

1703

1343

2389

2048

2266

a s s

2199

2224

222s

2533

1849

2139

1712

1349

98.69*A

98.88%

99,43%

99.25%

99.64%

99.73%

99.24%

99.68%

99.55%

99.81 as

99.47%

99.56%

0.8

-0.16

0.88

-1 .42

-032

o n

0.54

-0,82

-0.3

-0.54

-0.85

-0.68

-0.52

-1.1

-0.49

~1.a5

-1.19

-0.85

-0.67

-1 5

-1.1a

-1.33

-1.51

1.41

Mean 'Bme No Restore rHours<Minu1es £MR-6 )- Interval Zone One

Dane CLEC Num CLEC Donor CLEC Res uh Qwest Num Qwest Dena: QwBs\ Resul Mod 2 Ser Pavia Score

Jan-01

Feb-01

llar-01

Apr-01

May-01

J un4 1

J09.01

Aug» o1

S6D-01

Od-D1

Nov-01

Deo-01

2157'87

1sas=a4

1$18:DG

108:25

141s1s0

972:23

10aos'r

58:05

421:18

844:50

aazaa

370:14

324

295

307

302

ask

298

2B6

229

179

use

14

11

6:40

5:10

4:57

3:38

3540

3:15

3257

u s

2:21

zoo

ans

3:18

I  I

11179:28

9457:DG

8085414

a1aam:a

v z m w

6 z o o

ssh

1 4 5 9 5 1

s:4a1:a

¢» .v

».

1 5 5

SOS

2359

2048

zzs6

res
2199

2224

2225

2533

1849

2139

1712

1349

4:43

4:37

3° 33

3:35

3:17

3111

3:58

2:57

2:53

2:35

2243

6:45

2.21

0.5

2.31

0.08

0.5

0.64

-0.18

~0.7

-1 .39

-1.2

41.8

-0.33

0.34

-0.7

0,41

-0.98

-0.7

-0.61

1.11

-1.42

-1.84

-1.73

-1.48

,1 .2
- -u *':-mml mmt w l * lta¢§ts§ f===*- r

v
+

.er.3§88 " *~§3 §;=;é§§.i§8"§838333lg3§333§8§83 § ¥3; ; ; ; 8ll333l

one CLEC NLI]11 CLEC De CLEC Result Qwest Num Qwest Demon aw Resul ModZScf Polity Scone

Jan-01

Feb-0t

Mar-01

Apr-01

may-4:1

Jun-01

Jul-D1

Aug-01

Sep~o1

Oct-01

Nov-01

969-01

so

56

av

TO

89

49

59

42

35

34

30

13

324

295

307

302

387

8 9

286

229

17

168

147

112

19.14%

18.98%

21 .8294

24.17%

17.BS%

18.39%

20.63%

18.34%

19.55%

202-4%

2DA1%

11.51%

458

416

I s a

524

481

44B

471

558

362

451

389

310

2369

2048

226?

2271

2200

2224

zzzs

2537

1as2

2140

1714

1349

19.33%

20.31 as

20.64%

23.07%

20.95%

20.14%

21.16%

21.99%

19.55%

21 .07%

22.70%

22.93%

-0,05

-0.53

0.49

0.43

.1.39

-1 ,so

-0.21

-1.28

0.02

-0.26

-0.84

-2.75

-1.05

-1.32

-0.71

-0.74

-1.as

-1 .92

.1 .13

-1_7B

-0.99

-1 i s

-1.39

-257

Q w e s t  P e r f o r m a n c e R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 ) R e g i o r a a i

January 16, 2002 P a g e  1 0 0  o f  3 2 2



Checklist #4 - Unbundled Loop -Non-Loaded (2-Wire) Repair
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair
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Repair Reveal Report Rate fPeruefli) (MR-7' Interval Zone Two

Date CLEC Num CLEC Derwr CLEC Resull Qwssl Num Qwest Demon Qwest Resul Mod ZSI:f Parity Score

Jan-01

Feb-01

Mar-D1

Apr-01

may-01

Jun-01

Jul-G1

Aug-01

S2901

Oct-01

Nov-01

UGG-01

4

s

2

5

35

43

31

32

11A3%

13.95%

5.45%

15.63%

43

26

44

16

185

110

159

89

23.24%

23.64%

27.67%

11.sa%

-1.52

-1 .27

-242

-0.3

Trouble Rate (PBrmr1\ (mR-a )°- anural Zone One and Two

Daze CLEC Num CLEC Donor CLEC Resell Qwest Num QweslDemonQwest Resul ModZ So' Parity Score

Jan-01

Feb-D1

Mar-01

A9r-01

may-01

Jun-411

Ju!-01

Aug-D1

S9901

0c1-01

NOv-01

Deo-01

410

354

379

880

4B7

373

353

28B

z33

219

laB

149

35o24

36780

37549

35342

33.a2

34430

34618

35844

36277

36599

35814

35477

1.17%

0.96%

1.01%

1.05%

1.39%

1.08%

1.02%

a.8o%

054%

0.60%

D.52%

0.42%

2544

2305

2550

2494

2454

2487

2517

2a91

2111

2453

1916

1512

195815

196204

191052

190785

190138

188686

18790g

187280

186323

185014

184334

183312

135%

1.17%

1.33%

1.31%

1.25%

1.32%

1.34%

1.55%

1.13%

1.33%

1.04%

0.82%

-2.B8

-3.47

-5.02

4.02

t.44

-a.s1

-4.76

-10.45

-8.08

11,12

-8,78

-7.72

-2.63

-3,11

-4.05

-3.45

-0.13

-3.13

-a.as

-7.35

-$.91

-7.76

-6.34

-5.BB

Trouble Rate (Percent (mR-8' I- Interval Zone Q-le and Two

Dale CLEC Num CLEC Donor CLEC Resul Qwest Num Qwest Denote Qw851 Resul ModZ$cr Pa Score

JBr\-D1

Feb-o1

Mar»O1

Apr-01

May-01

Jun-01

Jul-01

Aug.o1

Sep»o1

Oa-01

Nov-01

Nee-o1

194

179

144

132

35844

38277

36589

35B14

0.54%

0.49%

0.39%

0.37%

1415

1099

1249

993

187280

186329

185014

184334

0.75%

0.55%

0.68%

0.54%

-4.3

-1 .38

-6.01

-4.02

-ask

-1 .BE

-4.65

-3.45
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Checklist #4 - Unbundled Loop- Non-Loaded (2-Wire Repair

1 1 »Customer and nowowesn Relazea Trouble Re 1(Pewenl) rmR-10 - lniervol Zone e and T

D919 CLEC Num CLEC Dena CLEC Resu!l Qwest Num Qwest Donor Qwest Resul moazscr Party S¢GrB
Jan-01

Feb-01

Mar-01

Apr-01

may-<11

Jun-01

Jul-01

Allg-01

Sep-01

Oct--01

nnv-01

Dec-01

BE

BE

BB

77

75

66

67

43

31

SO

2?

CB

491

417

4-47

457

542

43 g

4-20

337

264

275

215

175

17.51%

15.11%

15.21%

1S.B5%

13.54%

15.03%

15.95%

14.54%

11.74%

20.85%

12.56%

14.B6%

128B

1117

1195

1166

1025

1043

101B

1318

775

1o15

832

739

3912

3422

3745

3580

3479

3530

3535

4215

2sss

3468

2748

22s1

32.41%

32.54%

31 .91 ea

31.86%

29AE%

29.55%

28.89%

31.27%

26.85%

29.27%

30.28%

32.B3%

-ass

.7.21

-7.15

-6.49

-1_42

,529

-5.5

-6.37

-5.3

-3.0a

-5.45

-4» .B8

-s.o
-ala
-5.35
4.95
-5.51
-4.B2
-4 . 34

4.85
4.9
_2.a4
4.31

.3_g7
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation
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D a l e

.ian-D1

F a b - 0 1

M ar - 01

Apr - 01

M ay- 01

Jun~01

Ju l - 01

Au9~01

S89401

O d - 0 1

N o v- 0 1

De c - 0 1

CL E C Nu m C L E C  D e m C L E C  R e a Sid r e v QWESI Nurr * then Qwes1 Res\ M a d Z S C r
. 2

_4

.

4*
|

4

v

Part:-,f Saar

4.54
-8.59

-0.5!
-1 .78

-1 .25

-2.o1

-1 .79

D 2 8

-1.55

.1.61

-1.24

-1 kg

2

1 2

8

1 1

1 4

1 2

1 0

9

S

T

1

3

4

LB

12

12

17

12

10

14

G

1

1

s

50.00%

sa .s1%

66.67%

91 .67%

82 .35%

100.00%

1 M . ® %

8 . 2 9 %

1 0 0 .W %

100.00%

1 0 0 . w %

100.00%

50.96%

47.14%

47.14%

27.64%

38.12%

0.00%

0.00%

47 .92%

0.00%

0.00%

0 0 0 %

0.00%

218?

2338

2883

2765

2289

2591

2516

2983

zas2

3120

2809

281B

3155

3175

3815

3649

2901

3195

2944

3432

3251

3571

3258

2986

99.19%

73.64%

75.57%

75.77%

78.21%

81.10%

B5_48%

86.33%

88.03%

87.37%

85.22%

87.88%

a ns

0.67

0.71

-1 .28

-0.41

-1 .67

-1.3

2.07

-0.9

1

-0_4

-0.ss

Dale CLEC Num CL EC De n : CLEC Ream s w n e v Q w e s z n u Qwest Den Qw e s t  R9 8 m o u z s a

Jan~D1

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-D1

Sep-D1

OM-01

Nov-01

Dec-01

4 1

153

1 1 1

91

103

CB

1 0 5

1 7 5

11

2 8

5

2 6

3

15

9

12

14

1 0

1 3

1 5

3

B

1

3

1 3 8 7

10.19

12 .33

7 .5 8

7 .36

4 .6 0

a .3a

1 1 .8 7

3 .87

4 .67

5 .00

8 .67

15.01

14.12

14.46

10.86

9.95

0.84

8.75

15.88

o.se

0.52

4 .73

$2648

56807

65605

65405

asset

48632

73537

77129

67591

80425

89779

63701

3144

3 1 4 7

3 7 8 3

3 8 2 7

2 8 6 2

3 1 7 3

4 2 4 7

4 7 4 0

4 4 9 1

5208

4 5 1 5

3935

19.93

18.05

17.34

18.03

15.98

15.33

11.32

15.27

15.05

15.44

15.45

16.19

4 . 5 1

-1 .57

-0 .8

-1 .98

- 2 2 9

- 2 .1

-1 .88

.1.04

-1.44

-1 .82

-0 .73

- 0 3 3

-1.31

-1 .96

-1 .48

-2.2

-2.39

-2.28

-213

4.63

-1 ,ah

-2.11

-1 .44

-1 .44

Date CLEC Num CLEC Dem' CLEC R651 std Dev Owes:Num Qw est Den- E l d e s t  R e Mod Z Sur Par i ty Scm é

4

a

K

3
v4v

0J5

-1 .45

1
-1 .65

-1 .49

Q

s

Jan-01

Feb-D1

Mar-01

Apr-01

May-01

}Uh-D1

Jul-O1

Aug-01

Sep»O1

Oct-01

Nov-01

0ee-01

BE

a s

1 2

LB

1

3

3

3

3 7 .o 0

1200

4.00

G.D0

10.82

2.00

2 .65

13093

11165

11724

12579

ea31

77B8

17202

1s798

12179

14313

13363

13818

5 2 7

554

8 5 6

a s

4 2 3

4 2 5

8 2 0

B33

7 1 1

8 9 6

1 5 9 8

5 9 9

20.BB

20.15

17.87

19.41

16.15

18.32

2o.ss

1B.97

17.13

15.97

8.36

22.73

2.8B

- 0 .73

-1 .07

-0.81

;' é ,1L~i§¥§¥9§ l8i
lil88€ ?§3;¥§4i*§8i§l

Dale C L E C  n u m CL EC De n : CLEC RESI. Sid  Qe v Qwest Nunr Dwast Def i- Qw est Real Mo d  z  S ir

Jan-01

Feb-G1
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Apv~o1

May-01

J\.\r1-01

Jw-01

Aug-D1

SeP-01

Oct~01

Nov-'01

Deo-01

5 1

1 8 2

7 9

5 7

101

2

S

4

3

3

2s.s0

30.33

19.75

19.00

33 .67

9 . 7 1

2 5 2 7

15,95

15.13

19.01

13B3D

9637

10664

7975

5335

4929

5108

4147

2231)

2744

2985

2555

3 5 1

a s s

276

2 3 5

2 0 9

17g

140

1 3 1

95

1 0 9

1 3 9

8 7

39 .40

s a n s

38.64

3 3 7 9

25.53

2 7 . 8

36.43

31.66

z 3 A 7

25 .17

21 .33

29 .37

- 0 5 1

- 0 .29

- 1 .07

- 8 .42

1 .47

. 1 .3 7

- 1 .15

-1.65

-1.26

-0.11
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checklist #4 - Unbundled Lion - Non-Loaded (4-Wire) Installation
8i 4
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lnsatla6un Commitments Mel(Pell:enl] (OP-3 - Interval Zone Two

Dale CLEC Num CLEC Dent CLEC ResL Std Dev QWBSI Nurr Qwest Den Qwest Res: mgdzs¢r Parity S
x¢

l I

Jan-01

Feb-01

Mar-01

Apr-01

may-01
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1
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1
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1

1

1
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1317

1228

1135

1536
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13B8
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1535
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1451

1809

1652

1534

1445

1859

1994

1623

54.22%

58.35%

82.91%

85.09%

62.10%

57.16%

19.72%

15.03%

78.55%

82.53%
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3%Date CLEC Num CLEC Dana CLEC Reel $1d Dev Qw6sl Nu Qwesl Dem QWGS1 Res M o U Z S U Part

Jars-01

Feb-01

Mar-01

Apr~91

May-01

Jun-D1

Jul-01

Aug-01

sep-01

Qct-n1

Nov-01

D89-01

10

g

2

1

5.00

9.0D

0.00
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s105a

50212

43793

1592

1515
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1637
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w e
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26.93

2s.24
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12458
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557
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Checklist #4 - Unbundled Loop - Non-Loaded 4-wire) Installation
g gau

ass a
.l ..| .4 8 : 4 .. :l1ll+:l "+.e:9§ .* r;)!

a . * . . . .:8?38QE88EEEEif§§I833338888388§83§33§é"3§§8§333§8+2l2'C" ~§33: J F: ;§§ 2 3 3 ; 3 3 4133 ; ; ; l§ ¢leiillitfi w&88é£§a4§l§§€lIEt3ll8E §ll881l§§¥éi§§ll§ 333§§*§i;1?:€~@3%§3§§3§e§§; §@8i '
8

3
&FT
I -|
A

£ -
I

•LB1-
§;» §

4
9
go
n
Ly

5;
-1.49

x_ , x - x _

.  x ' `><' ~̀
.>< x

E

1

90.00%

'B
n
o

45

8

go* .

E
22

*  1
3

13
ofv
- x
a

w
"

-- r

k

-1 .TT

1 99

-1.69

04» 2.
r,
1
vr
.1
i

108.03%

98.00%

98.00% 1

94.00% xi
92.00%

88.00%
85.00%
84.00% .~

w

82.09%:9

gm .
8

-1.88

-1.5T 1-
g 1-

o
-0.79

1-
9
-3"I

II
. é

1-
e
. é
ULL

1-
e p

e
1.
m
2

3

3

1-
Q
T8
c>

1-
c
m
3

3
é.
8

6
8

3

3,
5

D

z

z
:pa

x
8

4
3*

i -1 .32

-1.52 - 'X' - - CLEC Remit QwnslRBSUII

-1.5
I.. . . . .....

.m....
4Niri»:»: rgf

n
. . w
. . .

- ~ ~ "

mu - a
w

.VV 4
-n.

r..hFE....1491: .u 4* sq, g.

Q: .6 .va.51.ui 1n ..:..45
* 3s==':§* t

. .. £W1I

.

s.
+.
. . . ** . .

.  4 4 ? z  r 4
: ' ; ; * "* * * ~ " '* < . ».331§§§ .

.59o. . , . . >l§ §

. ~

.

43: D63

4 9

.

§; §s§£$c-c; :;3c:* + . 11 . 8i1:..*5 :3 T

. l . w vm go -m1388@"ff°23§@ l1§§§§§£ Ii 34858
555 I

¢i>& Q 8 §E 4-
:::§ :'§§ :° . ?f4ll&3

x i><; ;
.,2;3e:z¢xe; J ; 5

New Service installation Quails(Pen-;¢n!l (OP-5 )- Interval zone One and Two

Dele CLEC Num CLEC Dent CLEC Resl so Dev Wm Nun' Qwest Den-OwE$tResl Mod z  S o Pa` score

Jars-01

Fab-01

Mar~01

A9401

May-01

Jun-01

J u L y

Aug-01

$£¢>01
Da-01

No+01

DE901

15

23

27

24

25

23

17

19

15

13

10

9

16

24

28

24

26

23

17

20

17

14

10

B

93.75%

95.83%

98.43%

100.09%

96.15%

100.00%

100.00%

95.00%

88.24%

92.86%

100.09%

100.00%

24.21%

19.98%

18.58%

0.00%

19.23%

0.00%

D.0D%

21.79%

3222%

25.75%

0.60%

0.00%

6668

6409

8940

7401

B257

5951

B155

B29 B

B394

S484

5937

S354

7274

7031

7807

8230

7013

6709

ss13

7139

7080

7338

7648

6837

91.67%

91.15%

88.89%

90.00%

8922%

88.70%

89.05%

se22%

90.31%

88.36%

90.70%

92.94%

-0.3

-0.81

-1.27

-1.63

-1.14

-1.71

-1.44

-0.94

0.35

»D.52

-1.01

-0.83

New Service lnstaliation Quality(Percent) (OP~5' )- lrnervalZane Oneand Two

Date CLEC Num CLEC Derv CLEC Rasl. Std Dev Dwest Nu1r Gwest Den Qwest Reslm oaz s ar

Jan-01

Feb-01

Mar-01

Apr~01

May-01

JU0-01

m 4 1

Aug-01

sep-01

Od-01

Nov-01

Del:~01

zo

15

la

10

20

17

14

10

100.00%

88.24%

92.85%

100.00%

0.00%

32.22%

25.75%

0.00%

S596

9625

G'/'B8

7210

7139

7080

7338

7848

92.39%

93.57%

52.50%

94.27%

-1.28

0.as

-0.05

-0.78

Q

Gs

3

I .

3P

.g

- 1  . 7 8

-0.48

-1.03

-1.4?

53
8

Dow CLEC Num CLEC Den:CLEC R99 sm Dev Quai Nun- Que$\Den QweslRns\ Moazsu Pa S

Jan-01

Feb-01

Mar-G1

kpr-01

May-01

Jun-D1

Jntl-01

Aug-01

se<J1

Dd-01

Mov-G1

Dea01

1339

45a

mass

435

29

CB

7B

16

13

a

4

e

4

e

s

2

103.00

57,25

121.50

72.50

1.25

16.33

1s.sa

e.o0

81.01

104.26

143.29

139.34

B.0B

12,35

12.93

a24

216927

153451

185598

162165

11B949

108868

70450

71793

72159

69384

733 to

77337

m e

2625

2604

2421

1996

1917

1575

1539

1452

1455

1564

1535

93.18

8.46

63.59

66.98

59.59

58.84

44.55

4e.ss

49,70

47.89

45,88

50.38

2.75

-0.05

2.aa

3.09

-1 .38

-1 .25

-0.95

407

1157

-1 .03

0.75

0.88

-1 .BE

-1 .76

-1.53

-1.42

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R O C 2 7 1 P I D  4 . 0 )

Interval for Pending QrdersDelayed Past Due Date Awsraae Do 13\rop-15A 1

>*¢<z .8§ig;83§lll§l§§l§.

Panic S1918

85;

it

2:

'coo
u

1:
o
o
u

140.00

120.00 4

100.00 ;<

ao.oo

60.00 .

40.00 .

20,00

0.00

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.0o%

9:
4

|- - -x~ - -cLEw Result

3

to
n \|

1 \»

. x.. _
• • 'I 9 I

§ms
5

3a 9 3 3
41 -.1 *r

814 '3§l$3€'l
QwestResult

3,8
< 8

5  §  v -

8  3  E

R e g i o n a l

url

*I
.
i

M
e .

E

4
52

9

> A 3 v 5

` oz.  _ - 44X
1' P 'p ~p 1' P9 =~. 9 9 a = = a >

xI
5

J a n u a r y  1 6 ,  2 0 0 2 P a g e  1 0 6  o f  3 2 2

I



Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation
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Checklist #4 - Unbundled Loop - Non-Load¢d (4-Wire Re Ir
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Checklist #4 - Unbundled Loop - Non-Loaded 4~Wire) Repair
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5 9 7

5 9 8

8 0 9

s e e

5 0 0

5 8 7

5 9 6

s e e

5 7 a

5 5 4

1.17%
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7.34%

5 3 4 1

s o

7 1 9 6

7 3 8 3

7 7 3 2

7 9 3 4

7 8 7 8

8 1 2 2

5 4 4 7

7 1 2 0

B I  o z

5 2 N D

292643

296585

300021

304257

306384

309003

310507

312764

314738

315764

al emf

320210

2 17%
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2.05%
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18.85%

17.87%
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- 1 4 2

0 . 3

0 . 4 1

0 , 4 7
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-0.55
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-0.76
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J a n - G 1

F e b - 0 1

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

O d - 0 1

N u v - 0 1

D e c - 0 1

i s
142
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37
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429
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1 1
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5 7

6 5

C B

4 6

1 4 0

4 9

1 1 . 1 4
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17.87

1941

16.15
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-2.92

-2.49

-2.64

-2.8B

-1 .39

-1.35

-1.B4

-2.25

-1.17

1.17
-2.09

-2.09

R
3

T
:ao
i

.8
4

»

. I

- 2 . 7 %

. 2 . 5 2 :

.2.51

-2.74

-1.85

-1 .82

-2.12 r

-2.37

-1 _it

1.71

-2.23

-2-. 27

33u . >; .:.1
.4 1

* ...ixv¥Q:'»

Qwest Performance Results (ROC 271 PID 4.0) Regional

January 16, 2002 Page 111 of 322



able InstallationChecklist #4 - Unbundled Loop »  DS1
v-4

1
*;. -444 ..._1;. 7f..j.§

. . 4r 8tl 2;2§ E
.:;:" ".l.§€z1.*°&*'&'£ £1 * *:*::;f:~"'-Wnfi 4}; 884 £

* - ~ ~ s ¢n2a:l1l§1i 23§;
41 . : u ~.~'*5.'.. ; **" 1 rt"

i : ; ' l ? :*r:.=a.? zinc ?4:?*5!?¢i

nwallaaign Commiunenw Mot (Percent) (OP- _ Inhmzl Zone Two

,x
X,

x .

x_¢ s
' I, 'x,Xe

><- x'
9ooo I

g

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.90%

Q,§ §4 : i i i
-=2

§ §.3388g 3 §  2

3WW" ~2~*~»¢

parity s° ~~e

8¢8
8

Rx.
"J
'Ir
9.
;§

5.4

-.
¢.....
:3-~..~
i

13

33

8n
el

;
i

31

Da le CLEC Num CLEC remCLEC R881 Std Dev QvasswurrOwEst&n-Qwest Res Modzsd

Jen-01

Feb-01

ma»~01

Apr-01

may-01

Jvrb-01

Ju1-01

Avg-01

Sep-01

Ou -0 1

NW -0 1

o ¢ &o 1

s

s

3

9

10

12

la

12

la

23

14

20

7

10

6

12

is

13

17

18

14

31

20

Zs

71.43%

50.00%

5o.0o%

75.00%

62.50%

92.31%

76.47%

68.67%

92.86%

7419%

70.00%

76.92%

4s.1s'as

so.o0*)s

50,0096

43.30%

48.41%

28.85%

42.42%

47.14%

25.75%

4a.1ess

45.83%

42_13*

ass

911

1282

1089

901

1215

1317

1226

1135

1536

1517

1889

1601

1535

2006

1573

1451

1809

1e52

1634

14-45

lass

1994

l m

54.22%

59.35%

82.917

65.0996

62nd%

57. 16%

79.72%

75.08%

78.55%

82.63%

76.08%

84.55%

-0.91

0.58

0.B2

-0.72

-0.03

-1 .92

0,36

0.B1

-1.3

1.19

0.54

1.01

-1 .as

-0.66

-0.52

-1 .44

-1.02

-2.17

-0.78

-0.51

.1.79

-0.28

-0.81

m e
xiI

r
Ir »§¥ l

. "  .
~..x "I ll3i3i9§3 ;~::i2 8:8

~ -._.~_=;, , .a. , ; .
» -. I5 4

x'~~

hstallamion Urmerm Aveuaae c vs) (OP-41- lnmuval Zone Two

pa,-ny S60

0.49

4,24

Q

3

l

1.71

-1.51

-1.69 g

-1.39 §

-yes 8

.2.42

0.28

-2.29

-1.96 g

-zs 2

Dane CLEC NumcLew no CLEC RB'Sl s¢4nev QV¢e& Nurr M u DenQw8st ReslMoazsu

gt
8

I
. 1 .ah.  1  .  ~ * :¥,41 E
§ , '§"; ' , " ' ; ,~ '~:¢: : il¥¢

48. ; .

1
gty _

:»

8:
as

2
8.

J8f\-01

Feb-01

Maf~01

Ao"-01

Nay-01

Jur»01

Jul-01

Augoa

Sep-01

Od -0 1

Nov-01

n¢¢.01

154

80

43

45

94

BI

183

135

B00

299

254

408

3

e

4

a

7

4

23

18

27

as

21

35

$1.38

13.33

10.75

5.$2

1a.4a

15.25

7.98

8.44

29.83

10.68

12.10
11 .as

37.53

9.40

Ana

1 .41

BED

19.84

12.51

7.75

46,41

$.83

8.03

G55

44975

40794

46344

37517

34031

39557

$2831

5682i

44964

51 cs

sa212

43193

1592

151 s

1994

197

1429

1791

2470

2553

2117

basso

2743

one

28z5

25.98

23.24

a n

23.81

2.09

21.39

22.26

21.24

19.27

18.31

18.91

z s

-1,16

-1.01

-2.05

-1.13

-0.84

4.06

-233

2.o1

-2.11

-1.58

~2.$
in

9v) .as .
..: " "* 2884Q . 46

Dela 'ed Days Sur Non-Fadliw Reasons Aveaaoo Dm) (OP-SA I- Interval Zane Two

Daze CLEC NumCLEC DemCLEC ReaSmnay Qwes\nurQWGS!Den- QWQSI Rasa Mo dZ Sc v

Ja0-01

Feb-01

Mar-01

*Of-01

May-01

JoN-01

JL#-01

Aug-D1

SeP-01

O¢l~01

nay-ov

088-01

g

17

8

34

87

40

704

102

40

112

Z

1

3

2

7

4

10

9

18

B

4.50

17.00

zoo

17.00

12.48

10.o0

70.40

11.33

2.50

14.00

4.ss

1.00

5.86

9.64

10.23

sa.4a

6.65

4.59

11 .45

13438

12458

13334

now

5871

Ana

16386

179:17

15360

15043

13883

8688

491

448

557

478

cos

433

618

724

sea

815

1149

486

27.36

27.81

25.94

24.96

22.89

22.49

26.53

24.77

27.43

24.46

11 .91

17.87

. 1.03

-0.27

-1 .39

-o.s1

.1.4

-1.07

1.81

-1.26

.1_77

-OA5

Parity
8*

x

r

v
9

a s

-1.63

-1.1?

-1.
8

»1.19

$8

-1.85

-1.65

0.1

.1.75

.20a

-1 .27

'

13

z<
I

\

l • o - o
x x X ' - x Xx vo s ¢» 4

x

ll *8¥£3i¥ 8$';,Ei§,§8i¥£i
3>~ Delayed Dams for Faulty Reasons (Avenue Days) OP-BB )- Interval Zone Two

om CLEC Num CLEC DemCLEC RumStdDev Owe¢zNu QwestDenQwest Ream MoazSa

. Hn - M

Fab-01

Mar-01

M r - 0 1

u n y m

Joni-Oi

. Id-01

Aug-01

sep-01

Od -0 1

Nov-01

Deo-01

138

$0

16

52

1

as

84

48

64

as

21

2

a

2

a
1
4
8
1
8
6
8

se.00

16.87

8.00

1559

1.00

2s.1s

14.0D

48.00

8.00

8.00

3.50

0.00

5.51

2.83

1287

25.43

11.95

9.34

13.84

2.74

11548

8373

1918

4750

s o s

512B

3457

sees

boas

2297

2828

1715

242

178

\87

10a

145

151

94

116

80

84

113

as

47.70

47.57

42.34

43.98

38.92

31 .85

36.78

Meza

26.11

z7.ss

25.03

32.38

2.01

-1.37

1.18

-1.24

-a n

-0.84

-1.41

1 _58

-2.07

-1 .54

-1.6

0.22

-1.83

-1.71

-1 .75

-1.5

-1 .51

-1 .86

-o.o4

-zag

-1.e4

-1.97
v o ;

!
5 itIgUl§§l3;Ii3§§§%§§§ § 3 3§3Ef§%8I §tifi ¢f: :;§848 §31%f§ §@§*§ 8? m l

go

Hz

3 5

2

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 )

ill

swf

Pavilv Sm-"ii

3

'u 50.00 .
_g 40.00 .

30.00 I

20.00 .
10.00 .
0.00

P

3

00.00
10.00
90.00

80.00 l
7o.00 x
60.00
so.0o
40.00
30.00

ao.oo
10.00

0.00

9
s-a

I
\̀  _

I
I
l
\
Xo

X

I- - -»  - ~cLecnes=m

- - -X~ . I CLEC Result

» Q ~x. ¢ -else Resell

8'
8

i

<-o4
2

8

m§;f

3
92

8

"-6

3
e

4

5
§
- »

Q*
q
.3

8

.u

-

A

Qwmn

3

F
9

o w w n e w

s is
383

3
ow¢¢n» unl

\
x - » x  * Z

3  3  8

3 Zs 8

R e g i o n a l

8
8D

I

89I

J:.
1 :
2 :

El
? .

4

;
8
3
23

£3

ff

J a n u a r y  1 6 ,  2 0 0 2

n

3

1

P a g e  1 1 2 o f  3 2 2

x

i

la
.ii



Checklist#4 - .Unbundled Loop - DS1 Capable Installation
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Checklist #4 - Unbundled Loop - DS1 Capable Installation
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3.22

8449

9723

ass:

8219

5641

6785

7067

6814

6588

6784

7417

3864

512

542

535

518

4-3

486

462

476

540

518

520

322

1s.so

17.94

15.99

15.87

13.34

13.96

15.30

14.32

12.35

1a.1o

14.26

12.31

~3.68

-2.93

-2.22

-225

-1.16

-1.32

-2.13

-5.05

-3.61

-3.35

~s.es

1.7

I'OP-GA Mherval Zone TwoDela -ea Do forNon-Faci!It' Reasons (Average Do

Daze CLEC Num CLEC Den:CLEC Rest sm Dev Qwest NurrQwest Den Qwea Reef MOGZSO1'

Jan-04

Feb-01

Mar-01

Apr-01
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1B81

1172

1095

657

877

am

199

to

ea

i s

65

AD

so

38

ss

Zs

as

27

13

32.B9

38.26

41.24

36.52

39,62

35.49

80.84

19.91

22.66

26.58

ao.o0

15,141

-2.37

-1 .57

-1 .31

-1 .83

.1 .37

-1.43

-0.95

-1.64

-1.B2

.1 .BT

-2

-0.91

T

4

£

-2.44

-1 .95

-1.8

-2.12

-1 .BE

-1 .Sr

-1 .so

-2

-2.11

-2.01

-2.8

-1.561
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Checklist #4 - Unbundled Loop - ISDN Capable Installation

Dale CLEC Num CLEC Dem CLEC Real Std Dev Qwest Nutt Qw6sl Deh- Qwest Re ModZScr
J8n-01

Feb-01

ma» ~o1

Apr-01

May-01

Ju11-01

Jul-D1

hug-01

Sep-D1

OC!-01

Nov-01

Deo-01

sos

1319

1085

1017

957

827

657

770

871

B01

$61

515

1018

1415

1158

1102

1088

912

750

B37

934

878

712

545

87.23%

99.22%

92.89%

92.29%

87.98%

90.68%

87.60%

szooas

93.25%

91.22%

92.84%

94.51%

33.38%

25. 15%

25,6894

26.6B%

az54%

29.07%

32.95%

27.14%

25.08%

28.29%

25.79%

22.79%

4189

azan

3294

3251

3125

3042

2729

2461

nay
2335

2457

1989

4488

3803

3633

3603

saal

3286

2988

2809

2654

2588

ossa

2122

93.34%

9129%

90.87%

90.23%

92 .46%

92.57%

91.39%

BE . S1%

89.84%

a6.87%

92.44%

93.73%

7.0B

-2.18

-2.27

-2.01

4.B9

1-33

3.31

-3.38

.2,9

-3.32

-D35

-0.65

3.29

-233

-2.38

-2.22

1 .97

0.11

1.01

-ans

-2.76

-3.02

-1 .22

-1,4

0a !e CLEC Num CLEC Dem CLEC REL Std Dev Qw88l Nunr Qv48s\ Den- Qwest Real Mod z Sc:-

Jan-01

Feb-01

Ma r-01

Apr-01

may-01

Jun» 01

Jul-D1

Aug.91

Sep--01

Oct-01

NOV-01

Dec-o1

795

880

B23

577

ask

934

878

T12

94.98%

94.2%

93.74%

95.08%

21.B3%

23.34%

24,2398

21.52%

2618

2514

2505

2544

2809

2554

2688

2658

93.20%

94.72%

931994

95.71%

-1.a

0.6

-0.ss

0.73

-2.09

~0.84

-1.34

-0.55

Interval for Pending Orders Delayed Past Due Dao AverageDavsl (OP~15A I

Date CLEC Num CLEC Dem CLEC R89 SidDev Gwenni Nurr Qwest Den Qwest Res Mod z Sir Pa ` sao

J81¥-01

Feb-01

Mar-01

Apr~01

May-01

Jun-D1

JUl-01

Aug-01

Sep-01

Gd-D1

Nov-D1

o w - n 1

28882

5874

5917

4931

3262

2292

281

411

552

391

513

325

243

15s

1a1

14a

80

55

34

46

GB

32

28

36

118.77

37.18

45.17

33.32

40.78

33.22

a.2s

8.sa

B35

1222

18.32

9,03

B0.76

55.36

65.60

56.05

78.72

76.18

9.12

11.60

12.08

19.B0

8 . 4

1 t.51

108512

58543

essa

76999

?2790

S2101

3a554

4290B

41208

42590

46509

55278

915

739

era

882

838

T54

534

522

485

490

491

898

118.86

75.51

77.29

a7.:s0

8 8 8 8

83.15

72.39

82.20

84.96

86.73

94.72

61.58

0.02

-6.28

-4-3B

-5.35

4.02

41.96

-3.53

-4.32

-5.16

-3.41

-3.09

-2.9

-0.99

-4,82

-3.56

-4.86

-344

~3.39

-3.15

-3.63

4.14

-3.07

-2.88

-2.76
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Checklist #4 - Unbundled Loop - ISDN Capable Installation

Count off Pending Outliers Delayedfar Facilities Mauna Unbundled Loop ISDN Capable (OP-15B )

1 Rte .CLEC Order Count
Jan-D1
Feb-01
Mar-01
Apr-01
may-01

Jun-01
JUl-01
Aug-01
Sep-01
Od-01
Nov-D1
DeC-01

196
115
112
122
62
57
27
33
35
16
10
9

Qwest Performance Results (ROC 271 PID 4.0) Regional

- cLEw Order Crum 1

January 16, 2o0z
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Checklist #4 - Unbundled Loop - ISDN Gapabfe Repair
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Out at Service Cleared within 24 houls (Pelnent) MR-3 )- lrnervalZane One

98!e CLEC Num CLEC Den: CLEC RESI. std Dev Qwest N Qwest D9nl Qwest Real MudZ$cr pmvswf
2.04

0.6B

1.B4

0.58

1.24

1.11

-1.54

-1.07

0.52

~0.68

-1.82

-1.81

.lar=-o1

Feb-01

MBp-91

Apr-01

.max>o1

.Jun-D1

w1-01

M 9 0 1

Sep-01

oct-01

Nov-01

0e@01

259

214

237

z s

297

242

2a4

194

129

182

187

121

288

231

255

249

310

245

237

196

134

1B4

157

121

89.93%

sz  54%

92.94%

94.78%

95.B1%

98.78%

98.73%

gggggg

98.27%

98.91%

160.00%

100.00%

30.09%

2G.11 %

25.61%

22.24%

20.04%

11.00%

11.18%

10. 05%

1B.95%

10.37%

0.00%

0.00%

I

zeiss

194a

221B

2207

2152

2113

215

2498

1B19

2105

1678

1318

2337

2015

2251

225s

2174

2203

2212

2524

1835

2122

1698

1337

9 6 3 6 %

96. BE as

98.45%

97.98%

98.98%

98.64%

97.65%

98.89%

99.13%

99.25%

98.82%

9 8 4 3 %

5

2.77

LAB

2.77

3.88

-0.18

-1.05

-0.11

ZN

0.52

.1.35

-1.a3

All Troubles Cleared within 48 hours Perognq (MR-4 ) -  In lewal Zane One

Date CLEC Num CLEC D€nr CLEC Rem SadDev Qw8s( Nun' Qwest D e n Qwest Resp Modzsa~ Parity Solars
132

:Qu

Jiri-01

¥eb-01

Mar-01

Apr~a1

may~o1

Jurr-01

Jul.01

Aug.a1

Sep-01

0d-01

NOV-01

oe<>o1

279

222

249

245

307

249

241

200

134

nae

177

123

288

231

255

249

312

249

241

200

135

1B8

m

12a

9aa8v%

95.10%

97.65%

pas s es

98.40%

100.00%

100.me<,

100.00%

99.26%

1009098

100.00se

100.00%

1T.4D%

19. 35%

15. 18%

12.57%

12.56%

0.00%

0.00%

0 9 0 %

8. 57%

0_00%

0.00%

0 0 0 %

2338

2025

2253

2252

2191

2218

z o e

2525

1B4B

2135

1703

1343

2359

2048

2266

2269

2199

2224

2225

2533

184s

2139

1712

1349

98.59%

98.88%

99.43%

99.25%

99.84%

99.73%

992494

99.68%

99.95%

99.81%

99.47%

99.58%

2.15

2.87

2.57

1.31

2.36

-0.7a

-1 go

-0.77

1.54

-0.57

49.52

-0,71

0.31

0.74

o.ss

-0.2

0.43

-1.47

-1.79

-1.47

-0.06

-1.35

-1.56

.1_43
I?==3llf=* :s£*£§8
381 5 l§§L.l.S"*°'*5§;8=4§§§1EEliié! *ii?E?§3§3'

Date CLEC Num CLEC Den: CLEC R651 50d Dev www Nurr Qw est  D en Qwes1 Res4 mp a z sq

JaN-01

Feb-01

M8f*01

Aor-01

May-01

Jun~01

J u L y

Aug-01

Ssp»01

0 4 4 1

nav-01

Deo-01

m o w ?

1 1 2 2 2 2

1s2n=40

1 5 5 8 3 7

1912:58

126:32

s s z o a

s s s ws

s1s:o1

soe=22

452:45

3 a z 5 3

28B

231

255

249

312

249

241

200

Las

1B8

WT

123

mms

727

m e

8:15

8:08

s~.4s

3042

321

S m

3:14

2:33

2:42

21:40

14:5B

13:40

11:58

11:44

4:43

5: 09

4: 58

11:a1

4:19

2 2 8

z 4 9

11119-as

9451-0e

8886:14

B188:03

7204-27

6 6 8 : 6 8

au15:zu

1459151

m a n s

5 m 4 a

4550152

s o s s s e

2359

204s

2266

0 6 9

2199

2224

2 2 5

2533

1849

2139

1712

1349

4:43

4:37

5235

5:35

an?

3:01

3:58

2157

z s

z a g

: A s

6:45

5.75

2.28

5.47

2.81

3.29

1.74

-0.24

o.ss

4.85

m y

-0.3

4,4

2.52

o,3s

2.33

0.11

1

0.06

»1.15

~G.B

1.55

-o.ov

-1 .18

-1.24

Repair Repeat Re.wort Rate [Percent] (MR-7' - lmefvalZone One

Qaue CLEC Num CLEC USD( CLEC Ream Sid Div Qwest Nm Qwest Den Qwest Res: M o d Z S c r p a y

1 . 8 9

- 0 . 0 7

0 . 1 5

1.43

0.72

o . s s

-0.37

- 0 . 5

-0.54

0 . 4 4

-1.oz

-1  .pa

JHD-01

Feb-01

Mar-01

Apr-O1

Hay-01

.nm-o1

Jul-01

m 9 4 1

$ep01

Oct-01

N¢v-01

Deo-01

92

57

as

87

as

69

Se

48

30

54

40

26

238

231

255

249

312

249

241

200

135

188

177

123

31.94%

24.68%

25.88%

34.94%

28.21%

27.?1%

24.07%

24.06%

22.22%

2B.72%

22.80%

2 1 1 4 %

46.53%

43. 1196

pa  80%

47.68%

45. 00%

44_78'/w

42.75%

42.71 %

4 1 5 / %

45.25%

41.82%

40.83%

458

418

468

524

461

448

411

55B

362

451

ass

310

2369

204.9

2267

2271

2200

224

2226

2537

1852

2140

1714

1349

19.33%

20.3 I %

20.84%

23.07%

20.95%

20.14%

z1, 1s%

21.99%

195598

21 .IT%

22.70%

22.98%

u s

1.53

1.91

4

a l a

2.71

1.04

0.66

D_TB

7

-0.03

-0.46

Q w e s t P e r f o r m a n c e  R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 ) R e g i o n a l

J a n u a r y  1 6 ,  2 0 0 2 P a g e  1 2 2  o f  3 2 2



Checklist #4 -UnbundledLoo J - ISDN Capable Repair
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Checklist #4 - Unbundled Loop - ISDN Capable Repair
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J a n - 0 1

F e b - 0 1

M a r - 0 1

A p r - 0 1

M a y ¢0 1
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M 0 1

A u g - o 1
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O d - 0 1

n o v - 0 1
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2 7 4

3 5 4
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2.34%
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1.59%

1.77%
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1.86%

1.07%
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13.16%
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13.92%
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10.27%

11.55%

11.31%
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1B8EB8
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185014

184334

183312

1.35%

1.17%

1.33%

1.31%

1.29%

1.32%

1.34%

1.55%

1.13%

1.33%

1.04%

0.82%

9.99

8.49

s,84

4.85

12.27

6.1

5.55

~0.B4

-0.78

0.55

3.05

1.33

5,07

2.94

2.55

1.95

5.46
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Cheqnlist #4 - Llnbundled Loop - lsDn Capable Repair
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17
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339
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13.50%

9 2 3 %

11.04%

12.58%

10 as

11.90%

10.85%

19.83%

9.88%

13.92%

10.56%

29.72%

34.18%

28.95%

31.34%

32.59%

30.82%

32.26%

31.10%

39.72°/l

29.57%

34.62%

30.73%
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116

1025

1043
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1318

775
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3422
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3530

3535

4215
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3468
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32.41%

3 2 9 %

31.91%

31.88%

29.46%

29.55%

28.80%

31.27%

26.85%

29.27%
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32.83%

-8.97
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-8.41
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-7.34

_7l-I

-6.B
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-$.26
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-5.19
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-1.54

0.01

-1.a

-1 .BS

-2.82

-0.9

-1 .so
£38883

E;:*g;;?-,¢:2 n,.i.e€~._j::
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Checklist #4 - Llnbundled Loop - ADSL Ouali6ed Installation

New Service lnsiallation QuslIt' rpewtent) IOP-5 Interval Zone one and Two

*E

'I
£3

-
w

#E

8  :

8
1

1

1

I

+

CLEC Num CLEC Donor CLEC Rem aw Num Qwest Denote Qwest Resul Mod z Sur Parity Scare

Se

143

1B1

14s

149

144

134

118

123

141

145

108

112

164

17B

166

165

1s t

141

135

131

151

146

108

88.39%

BT.20%

91 -48%

ae.1e%

90.30%

87.88%

95.04%

88.15%

93.89%

93.38%

99.32%

109.00%

24420

27422

zsezo

23773

16895

11945

8833

T396

8730

10145

9098

8408

25882

ZB657

27903

25387

18040

12905

9872

7551

9833

10228

g170

8489

95.09%

95.69%

95A0%

93.64%

93.65%

92.55%

94.25%

9T.82%

98.95%

99.19%

99.21%

99.28%

2.83

4.39

226

2.19

1.B7

2.15

-0.4

5.35

39

4.94

-0.14

-0.88

a n

1.6T

0.37

0.33

0.02

0,31

-1,24

z s

1.37

2.01

-1 .08

-1 .53
:|

-. 1-,: p .m

nm
•

;33g*' " .§!§E§Ell£J*...:.:l&"::::8§.:l:£5. - +: »° xEa :§4*.....+l....: :in" ls ,,;.,',.1,;a»,...........:.»E:. .E
4'U >:x:*

itso

New Service Installation Quality Percent) IOP-5' lmewal Zane One and Two

Date CLEC Num CLEC Donor CLEC RasutlQwest num Qwest Deny Qwesl ResulModZ So Parity Score

.l3l-*01

Feb-D1

Mar-01

Apr-01

may-01

JuN-01

J\.\9~01

Aug-01

S69-01

ou-01

nev-01

D80-01

125

124

145

145

135

131

151

146

92.59%

94.66%

9G.03%

99.32%

742B

9756

10159

Ema

I  i n :

T561

9833

1

917a

98.24%

99.22%

99.42%

99.32%

3,72

3.88

3.6

0.11

1.26

1.36

1.19

-0.93

Date

J8N--01

Feb-01

Mar-01

Anr4u1

May-01

Jun-01

.fuI-01

A4941

L$ep~01

Q41-01

N 4 0 1

De<>-01

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #4 - Urrburndfed Loop - ADSL Qualif ied Repair
" l sm8§§@ 9? -1

r r
.

. gina "`
*

m.=la
+ r

Dale CLEC Num CLEC Donor CLEC RBSUII Qwest Num Qwest Def\ol Qwest Resul ModZS¢r Parirv Scam

Jan-01

F9b-D1

Mar-01

Apr-D1

Mav-01

Jun-G1

Jul-01

Aug-01

Sep-Of

OCt°01

Nov-01

DB8-01

20

32

29

27

23

39

30

31

pa

Zs

13

14

20

33

32

29

23

40

30

31

pa

25

13

14

100.00%

9G.97%

90.53%

93.10%

100.00%

97.50%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

3256

3187

3541

351B

4378

3840

3349

3890

2112

2057

1797

1692

3828

3889

4208

4108

4824

4044

3572

5001

3195

3129

2138

2101

Essex

87.37%

84.15%

85.55%

90.75%

94.96%

93.76%

73.70%

55.10%

67.02%

84.05%

80.53%

-1.er

-2.19

'i

1.15

-t.ss

-0.73

~1.41

-3.32

.319

-349

-1.s?
-1 .83

-2. 14

.233

-1.61

-1 .7

- w e

~1 .44

-1.59

-3.03

-2.94

-3.12
-135

-2.11

All TroublesCleared within 48 hours [Pernenl}(MRS )- Imewal Zone One

Dam CLEC Num CLECDonor CLEC Rerun QS%St Num Owes: DBHOI QwB5k Wssul ModZS& Parity SGDVQ
es:

i i

l
X;

l§E3i?33§§5 jgi z'*wl

Jar:-01

Feb-01

Mar-01

Apr-01

May-01

JUl?-01

.1u1-01

Aug-O1

Sep>01

Ou-01

Nov-01

090-01

20

53

32

8

pa

40

32

31

20

25

13

14

20

so

32

ZN

23

40

32

31

20

25

13

14

100.00*

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00*

1000005

a m

asst

4012

3991

1882

4001

3489

4389

zsav

2627

2074

1 B79

Gaza

3859

4208

4108

4Bz4

4044

35/2

5007

3205

3180

2157

.2128

;¢

9452*

s u n s

95.34%

97.1 sos

97.06%

s a w s

97.68%

86.06%

79.16%

.so *

95.71 *

.90-00%

-1.08

-1.8£

.125

-0.92

-0.aa

~0.65

~0.87

-2.23

-2.29

-2 ,8

-0.76
_1 go

-1.85

.2.01

- I a

.1.5¢

_151

-1 .4

-1.53

-2.36
.239

-zee

-1 .48

-152
m.'

u*Wt*¢,==~ 4:;;==°.=-.==
.

.88 H §4M
Mean Two \o Rulon ¢Houls<Mivutes (MR-6 )- lruwal Zena One

Di f ! oLsonNum CLEC Donor CLEC Rlaull QwlstNmn owannm oneRm:ModZS¢r Pililif Sean

Jln-01

Flb-01

Mar-01

Apr-01

m a y s

J lnol

Jd»01

Aug-01

Sq>o1

Od-01

NOv-01

Deo-01

14201

1la=us

210:97

R 2 1 2

71237

12220

scan

l1:15

as

46:14

as-51

4 4 :9

20

ea

oz

a

pa

40

oz

31

pa

25

13

14

7-0s

5'08

1:11

8:18

3:07

S m

1:34

1-ss

217

1:51

zoo

3:11

59181 :09
57837139
50891'42
4sm:1 a
1089&10

m u s a
m u m
sssv4=u

101056109
$ 1 7 8 5 8
21aszs1
31711

aazs

3889

4208

4100

4824

a w

ssrz

5007

n o s

3110

2 1 U

2128

15128

14.57

12~os

11:08

B:2S

6:19

524

19:05

31 :82

a m s

1 u 1

14:55

4 . x
.134

-1.29

-1.5

- I a

-1.69
.144

.2.94

- u s

-2.74

-2.05

.154

JJ

I

-1 is

-2.1a

.1.79

.1.91 j

-1.87

-2.93 J

.2.12

.273

-2.48

-2.87

-2.24

-2 12

351-'8=:s4£&+?'4 .4':i'-2?.l43
Repair Rsuan Recon Ran (PavennN (NIR-7 >- lmorvll Zum Ono

Aus CLEC Mm esc  l i n o CLEC emu Gw\nNuln O w n n n n m o n s u u s u l m o a z s u Parity SGUN

Ju» o1

Fib-01

Mar-01

Apr-01

May-01

J\l\-01

M 0 1

Au9-01

Sep-01

Od-01

Nov41

Doom

5

a

7

4

10

11

2

s

2

a

1

2

to

as

32

29

as

40

oz

31

20

25

as

14

25.00%

2 4 2 4 *

21.aees

1 3 1 9 *

4s.4a%

21.50%

0.25%

1935*

lo of#

szooss

7 8 9 *

14.29%

.v
res

7

a n

904

121s

855

TBS

1052

750

71 s

ass

sis

a m

:ass

4zoa

4103

4sz4

yo u

3572

soon

s o s

slao

2187

212s

20.09%

21.38%

22.53%

2 0 1 %

26.45%

21.14%

21.92%

21.01%

zuoss

zzsaes

25s8ss

24.87%

A

o.ss

0.42

-0.09

-1.06

1.78

0.97

-2.13

-o.

-1.41

1.11

-1AB

-0.9

.ass

-0.74

-mos

-1.ss

0.or

-0.41

-2.3

.1.14

-1.88

-oar
-1.9

-1.5¢

Qwest Performance Results (ROC 271 PID 4.0)

Ou1 of Service Cleared within 24 hours rPeroem) (MR-33- Interval Zone One

. - E
3 5 8 1 re.

6 14:24

109.0995 zz--:-c--»r»'--~r--=v-- v

100.00%
s0,o0%  i

40.00%

x»  - - CLEC Result

o
.é

x- - . CLEC RESUII

9
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9
a

é

9
2

é

I

9
5

=.
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9
3
1

m $ R m u l i

8_
3

a c - - x - x - - x - - x

Q
4
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a I IChecklist #4 - Unbundled L - ADSL Qualified Repair
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Repair Rn >ea1 Report Raw (Pween0 MR-7' )- Interval Zone One

35.00%

80.00% .

25.00%

2a.ooss

315.00% .

-
v
e

109099 .

I  5 . W % »

0.00%
< -
o
> .
a
2

8  8  8  1 -  8 3
s 3 -

§  - »  §  8  8  3  §

- -x---c l .sca» su¢ owesmeeun II 0

one CLEC Num CLEC Dem CLEC Rest QWCS1 Nun Qwest beraaaQwusi Rosul monzsvr Part Soon

Jan-01

Feb-01

Mar-01

Apf»01

May-01

AM-01

Jul-01

Aug-01

Sen-01

De1-01

NOv-01

Dee-01

2

2

4

0

i s

13

12

4

12.50%

153894

33.38%

0.00%

ego

519

471

403

3718

1871

1856

1450

a o 5 %

27.74%

25.38%

27.79%

-0.92

-0.99

0.83

.124

-1.56

-1»6

-0.62

,1_7$

M843 .=':1411§f1
'Ni

" \ }* * @ 4 4§<= =:§;§=a1aa 4;4;1 *

use CLEC Num CLEC Donor ALec RGSIJI aw Num om:Mm!Qw§s1 ResuImo u s e r Parity Sects

8
*E

8.
J

J80-01

Feb-01

M!!-O1

Apr-01

144,41

.mn-01

Jul-o1

Aug-01

Sw-01

Od-01

NW-01

U¢0-01

1

3

1

6

2

3

2

14

s

3

4

1

3

1

e

2

4

2

14

s

3

4

100.00%

100.00%

100.0098

100.00%

100.00%

75.0014

100.00%

100.00%

100.00%

100.00%

100.00%

s i s

569

515

497

B90

S53

St?

sos

298

322

277

271

9 4

707

ass

592

757

G85

G58

824

440

sos

364

349

84.13%

80.48%

88.1116

83.95%

91.15%

95.33%

98.77%

73.91%

87.73%

83.28%

76.10%

77.55%

-o.4s

-0.85

-0.37

-1 .07

-0.44

1.82

-o.36

-Hz

.1.sa

.132

1.11

»1.26

»1.52

- 1 2

» 1.85

.127

-0.2

.122

-2.34

-1.93

-1.a

-1.he

All Tfoubies Cleared wimp 48 hours fPer4:em) [MR-4 )- Interval Zane Two

Umm else Num CLEC Decor else Rest Qwesklum Owns: DenoteOwesi Consul M odZ$a P8809 seam

JW#-01

Feb-01

Mar~01

Au-01

May-01

Jll\»01

Jul-01

Aug-01

S89-01

Od-01

NOv-01

Deo~01

1

3

1

s

2

3

2

14

5

3

4

1

a

1

6

2

4

2

14

s

3

4

100.00%

100.00%

100.00%

1Q0.00%

100.00%

75.00%

100.00%

100.00%

100.00%

100.00%

100.00%

re
582

7

BTU

580

736

681

642

709

ask

424

a n

331

G24

101

698

592

757

sos

S58

azov

440

513

371

352

93.27%

90.10%

suav -

97.97%

97.23%

99.42%

97.57%

ss.04~as

79.77%

8265%

91 .91%

M.03%

-0.27

-0.57

~0.17

-0.35

-0.24

2.23

-0.22

-1A9

1.12

-0.79

-0.59

1.16

-1.35

1.1

-1.21

-1 .15

0.ss

-1.14

~1.91

-1.88

-1.48

-1.38 D Qwest R¢$lJll"X-~'cLEcResu1t

Mean Time to vmwfu (HOUfSZMinU\¢S (MR-6 )- laval Zane Two

4 Dale ALec Num CLEC Dewar CLEC RQQUHQwest Num Qwest Donor Qwest Resul mwzsa Pifity Score

J9n-01

Feb-01

Mar-01

Apr~D1

Mary-01

JMS-01

Jd-01

Aug~01

Sep-01

O8-D1

Nov-D1

Dao-01

1:17

6:07

1:17

8:56

19:00

66.46

4:15

2B:50

310

a n

31 :2$

1

3

1

s

2

4

2

14

s

a

4 ;V

1:17

2'02

1:17

8:29

9:30

16~42

2:08

204

cn44

3:06
1-

44;

s a w s

11817101

719819

e s r n o

514056

4070000

412s21s

1 1 1

n n m s a

1sts1:as

6701420

sszaas

$24

707

ass

592

757

685

658

824

440

sla

371

352

13:18

18:00

90:19

11207

7:43

sos

0:18

w a s

m m

s1:so

18405

w a s

-0.58

-0.82

-0.48

-1 .as

1 .79

2 2

~o.46

4.85

~1.3

-0.99

-059

-1.34

-1.5

.129

-1.94

0.09

0.34

.128

-2.12

-1.79

-1.6

-1.as

» ° < - - x - x '

x

x
x ~ x . xv

igii i M  1 4lg;
* * 1 ...-..-..-..*:s;r

-;~.:*¥?t 8il}li3i8838§ '§?3i
i n " - . . r *§ *t . ¥ § ; § ¢ ' '

»"1»;e»4=§ ézi{§2§£=* ¢: '1 ' - * "8 8

;8=

i

T I A
X  f f . zzxr

Qwest Performance Results (ROC 271 PID 4.0)

Out of Service Cleaned vdlhin 24 hours IP¢raera) (MR-3 )- Imenal Zane Two
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Checklist #4 - Unbundled Loon - ADSL Qualif ied Repair

Replica R: nail Recon Rm IPQIDUM) (MR-7 >- IMNaI Zum Two

one e s c Nun esc Of CLEC Rlsdl Qwest Mm Owen DelhI Qw!s1Resd MQGZSU Pally Scam
J¢n41

Flb01

Mar-01

Apr-01

May-Dt

Jun-01

Jul-01

Av9-01

$1901

ca-o1

n0» o1

Dec-o1

0

0

0

2

0

0

0

s

o

o

o

1

s

1

s

2

4

2

14

5

a

4

o.oo»s

0.00%

o.aoss

s u s

oJo0ss

0.00*

0.00%

21 _48*

0.o0%

0.00%

o.ooss

105

144

125

1:4

171

12s

12B

lac

as

112

101

73

621

707

hen

sea

7 9

sos

sea

say

440

513

371
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m e a n

2 0 2 7 *

11.91%

20.95%

25.51%

m a n

19.45%

2 1 . u%

19.55%

21 .alas

23.44%

20.7494

4.45

-0.17

4.47

0.71

-0.7!

-o.ss

-0.89

-0.04
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-0.91
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- 1 . 9
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Checklist #4 - Unbundled Loon - ADSL Qualified Repair
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher
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Checklist #4 UnbundledLoop - Installation for DS3 and Higher
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Checklist #4 - Unbundled LoopCutovers
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Checklist #4 - Unbundled Loon Cutovers
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Checklist#4 - Unbundled Loop - Conditioned
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Checklist #4 - Line Sharing Installation
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Installation Interval (Average Days) (OP-4 }- Dispatches within MSAs
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Checklist #4 - Line Sharing Installation

installation Commitments Met(Percent) (OP-3 - Dispatches Outside MSAs
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Checklist #4 - Line Sharing Installation

Installation Commitments Met (PerceMws OP-3 )- No Dispatches
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Checklist#4 u Line Sharing Installation
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Checklist #4 -  Line Sharing Installation
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Checklist #4 - Line Sharing Repair
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Checklist #4 - Line Sharing Repair
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Repair Repeat ReportRate (Percent) (MR-7 - Dispatches Within MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
Jan-01
F€b-01
Mar-01
Apr-01
May-D1
Jun-01
Ju!-01
Aug-01
Sep-01
Oct-01
NOv-01
Deo-01

8
8
2

10
6
4
7
8
6
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17
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19
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10
17
15
12
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21
16
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40.00%
20.00%
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40.00%
33.33%
38.89%
38.10%
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60.00%
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49.22%
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49.94%
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Repair Repeat Report Rate Percent) (MR-7* - Dispatches Within MSAs
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Qwest Performance Results (ROC 271 PID 4.0)
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Checklist #4 - Line Sharing Repair

Date CLEC Num CLEC Dem CLEC Resp Ska Dev Qwest Num Qwest Den Qwest RealModzsa Parity SD'

Jan-01

Feb-01

Mar-01

Apr-01

m5y-01
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Oc1-01
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1

2

1
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1
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1
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5

a
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42408

44110
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96.17%

95.34%
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95.36%
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Checklist #4 - Line Sharing Repair
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4 8 . 9 9 %
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1 4 25.00%
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Checklist #4 - Line Sharing Repair
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Checklist #4..- Line Sharing Repair
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Date CLEC Num C L EC D enom CLEC Result Sid Dev
Jan-01
Feb-01
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18
24

9 6
4 2
4 0
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45. 00%
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4 9 . 6 2 %
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Checklist#4 - Line Sharing Repair

Trouble Rate percent) (MR-8 1

Dale CLEC Num CLEC Dene CLEC Real. Std Div Qwest Nurr Owesi Den- Qwest Real Mod ZScf Parity Ser
Jan» 01

Feb-01

Mar-G1

Apr-o1

may-o1

Jurb-01

Jo(-ot

Aug-o1

Sep-01

Qu-01

NCv-01

Deo-01

133

156

11s

117

124

BE

182

189

106

112

19s

130

0

0

0

4639

sass

5338

5893

7266

7839

B379

950a

10604

2.52%

245%

1.59%

3.09%

2.60%

1.35%

1.34%

2.0B%

1.23%

15.88%

15.45%

12.52%

1?.30%

15.92%

11.55%

11.4B%

14.28%

11.00%

25571 s

216568

251085

254723

283125

287975

291648

29soao

22a220

231495

214295

189070

147B9275

14753135

14671028

14624779

14555504

14452265

14395514

14314198

14255037

14244813

14182796

14128888

1173%

1.47%

1.71%

1.81%

1.95%

1.99%

2.03%

2.09%

1.60%

1.63%

1.51%

1.41%

3.64

2.59

.208

5. is

3.05

-1.T3

-2.09

4.57

-1 .6

1.21

0.57

-Z27

2 5 2

0.B5

-2.05

-2.27

1.78

-1 .97

TroubleRate Percent] (MR-8' )

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nutt Qwest berm Qwest Res:ModzSu Patily So
Ja=» o1

Feb-01

Mar-D1

Apr-o1

M ay-01

Jun-01

.ml-a1

Aug-01
8 4 4 1

ONi-01

WUv-01

De;-01

109

51

48

119

7266

7839

8379

9508

1.50%

0.65%

0.57%

125%

12.1B%

8.04%

7.55%

11.12%

240226

1a2s27

179850

167097

14314195

14285037

14244513

14182796

1.6B%

1.28%

1.28%

1.18%

-1.18

-4.85

-5.65

0.68

-1 .72

-4,01

-4.44

-0.6

4"v
i*li

. mile
..;¢#=Qz$
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Checklist #4 - Sub-Loop Unbundling Installation
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5
4
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2 2
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D818 CLEC Num CLEC Denim CLEC Result sm Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
061-01
Nw-01
Deo-01

2

11

2

2

1.00

5.50

0.00

0.71
4' _

. . . * .

Installation Commitments Mel (Percent) (OP-3
Daze CLEC Num CLEC Denom CLEC Result StdDev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
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nw-01
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2
1
0
8
4
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1
1
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Checklist #4 - Sub-Loop Unbundling Instauration
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D a n e CLEC Num CLEC Den im C LEC Result Std Dev
J a n - 0 1

F e b - 0 1

M a r - 0 1

A p r - 0 1

M a y - D 1

J u n - 0 1

J u l - 0 1

A U g - 0 1

S e p - D 1
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2 5
7
2
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Ch8ckli$\ #4 - Sub-Lcop UnbuMIinq Installation

Date CLEC Num CLEC Denim CLEC Result std Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-D1
Sep-01
DCI-01
Nov-01
D8c-01
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Checklist #4 Sub-Loop Unbundling Installation

ICount of Pendin Orders Delayed for Facilities Reasons Sub-Lcsop Unbundling (OP 15B
Date CLEC Order Count
Jan~01
Feb-01
Mar-01
Apr D1
May 01
Jun~01
Jul 01
Aug 01
Sep 01
Of 01
Nov 01
Dec-01

0

0
0
0
0
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Checklist #4 - Dark Fiber - Loop lnstallaNlon
1f¥I3 l22V§'3€"5$3&i§525;`::-_--- ..=a>. ..*. >; .. : . W .'.=.r..= .1gl\q;g'.. &*,,* TJ.

.1.1 Installation Commitments Met (Percent) (OP-3 )- Interval Zone One
Date CLEC Num CLEC Denom CLEC Result Sid Dev
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Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
De0-01

15

4

128

1st

37

2134

13

3

2

4

17
2

73

1

5.00

2.00

32.00

8.88
18.50
29.23

13.00

0.00

0.00

8.49
19.09
10.18

J8h-01
Feb-01
Mar-o1
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep~01
oct-01
Nwv~o1
D60-01

e*"7 x , . .r ...'._.'m.,....-.44-4* \.: 4-..:_.=,
; 4 * " " `  ; . .
= .="» .

» ';l '|-§;..8};'i;2i 4'\b;l89'é

»fs for Facili Reasons (Aves: Da (OP-6B )- Interval Zone One
CLEC Num CLEC Denim CLEC Result Sid D W

as 2 42.00 0.00

ll""i» \ -»,'-.:.
23.835 iv

D o edDo
Date

l
I

..
2

I
.

1
:
1

Qwes t  P er f o rm anc e Resul ts (ROC 271 P ID 4 . 0 )

I
» .

2
n

i

I

g 20m

1oo.o0ss
90.00%
190.00%
70.00%
eo.o0x
so.ooss
40_m*
ao.0oss

l - - - x - -c Lec n»¢ml

|- - -x- - -cuscanun

2 3

I
a

X |
I ` U
I \  I  x :

• \ |

5

Regional

Januar y 16,  2002 P age  160  o f  322

8



Checklist #4 - Dark Fiber Loop Installation

Installation Commitments Met (Percent) (OP-3 I- Interval Zone Two
Date CLEC Num CLEC Denom CLEC Result Sid Dev
Jan-01
Feb-D1
Mar-D1
Apr-01
May-Ot
Jun-01
JUl-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
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InstallationInterval (Average Days (OP-4 - Internal Zone Two
Date CLEC Num CLEC Denom CLEC Result so Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OC1-01
Nov-01
Dec-01

g

70
5

34

246

66

2

2

1

3

5

4

4.50

35.00
5,00

11.33

49.20

t6.50

0.71

0.00

9.87

1.30

3.00

Delayed Do for Non-Facility Reasons(Averaqe Days) (OP-6A )- Interval Zone Two
Dane CLEC Num CLEC Denom CLEC Result Sta Dev
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun~D1
Jut-01
Aug-01
Sep-01
OG1-D1
Nov-01
Dec-01

9
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4
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2

2

1

5
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3.49
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Checklist#4 - Dark Fiber - Loop Repair

Trouble Rate (Percent) (MR-8 ) - Interval Zone One and Two
Date CLEC Num CLEC Denom CLECResult Std Dev
Jan-01
Feb-01

Mar-01
Apr-01
May-D1
Jun-D1
JUl-01
Aug-01
Sep-D1
Oct-01
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Date CLEC Num CLEC Denom CLEC ResuH Std Dev
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checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation
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Checklst #5 - Unbundled Transport (UDI DS1 Level Installation
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Checklist#5 - Unburndled Transport (UDIT) DS1 Level Installation
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Ch6¢klist#5 Unbundled Transport (UDIT) DS1 Level installation
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IChecklist #5 - Unbundled Transport(UDIT) DS1 Level Re air
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Chemist #5 - Unbundled Transport (UDI DS1 Level Repair

Trouble Rate (Percent (MR-8 }- Iraherval Zone One and Two
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Cher:klist#5 - Unbundled Transport UDIT Above DS1 Level Installation
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation
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New Service Insvailazion Qualm Pernell)  (OP-5 ) -  Interval Zone One and Two
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Checklist #5 - unbundles Transport (UDIT) Ahgve DS1 L¢~e1 lnsmllatlon
@§§=§i;4a§w¢Jfi;§l&4§§£Hf fs414t1,113

. . .- .
KG. 1

41,4!
....*..-.-,-.--- Hgnaw ii8 i§Ì ?8'¢1:2§ i§ . .. . .. . . .
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Checklist #5 - Unbundled Transport (UDlT) Above DS1 Level Repair
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Cheukli$l#5 - Dark Fiber - IOF Installation
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Checklist #5 - Dark Fiber - IOF Installation
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Checklist #5 - Dark Fiber n \oF Repair
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I IrChemist #5 ¢ Dark Fiber. IOFR
TOllflg
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Checklist #7 - E911

Time to Update Databases Hours:Minu€es DB-1 A
Date Qwest I CLEC Aggregate Result
Jan-G1
Feb-D1
Mar-D1
Apr-01
May~01
Jun-01
Jul-01
Aug-01
Sep~01
Oc1~»01
NOV-01
Dec-01

5.53
4:08
2:47
4:47
4-aa
5'2T
3:19
2:38
2:29
3:35
3-33
2:54

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #7 - E911/911 Trunk Ins»talla\ion
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Checklist #7 - E911/911 Trunk Installation
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Checklist #7 - E911/911 Trunk Installation
all

New Service Installation Quality (Percent) IOP-5' )- Inte~'valZone One andTwo
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Checklist #7 E911/911 Trunk Installation

Count of Pending Orders Delayed for Facilities Reasons E91 t (OP 15B )
Dale CLEC Order Count
Jan 01
Feb-01
Mar-01
Apr 01
MaY-01

Jun-01
JUI~01
Aug-01
Sep-01
O f 01
Nov-01
Dec-01

0
0
D
D
0
0
0
0
0
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Checklist #7 - E911/911 Tank Repair
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Checklist #7 - E911/911 Trunk Repair
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Checkiist#7 - Operator Services - Directory Assistance

Speed of Answer - Directo Assistance (Avg Sec) (DA-1 )
Date Qwest/ CLEC Aggregate Result
Jan-01
Feb-01
Mar-01
Apr»01
May-01
Jun-01
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Od-01
Nov-01
Dec-01
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7.64
7.23

Speed of Answer - Operator Services (Avg Sec (OS-1
Date Qwest] CLEC Aggregate Result
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Cheddisi #B - Directo Listings

'me no upaaae Databasyas (Avg Seq IDB-1 c-1)
Date CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01

0.11
0.12
0.11
0.10
0.11
0.12
0.07
0.08
0.07
0.10
0.07
0.08

8388888145881
l
. . ;"[ ,§\l } 8531

'lime to Update Databases (Avg Sec) (DB-1 C-2)
Date 1:CLEC Result
Jan-01
Feb-01
Mar-01
Apr» O1
May-01
Jun-01
Jul-D1
Aug-01
Sep-01
oc1-01
Nov-01
Dec-01

118.02
145.32
148.11
135.73

.m:i.(*;Era ,» ;4;r§:; ' i . , . . _xiguh. §§:§§¢w ....j.., I
-.- In 8..C.*¥** i

Accurate Database Updates (Pement) [DB-2 C-1
Date CLEC Result
Jan-01
Feb-01
Mar.01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
oct.01
Nov-01
Dec-D1

94.48%
94.77%
94.53%
94.60%
93.65%
94.54%
94.63%
94.75%
94.25%
93.16%
95.29%
95.26%
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Checklist #8 - Directory Listings
§588113§ mszrxm I'IllT11

'§Q¥£-§5j_~8j» 5j8

Accurate Database Updates (Percent) (DB-2 o-2
Date CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jurl-01
Jul-01
Aug-01
Sep-D1
Oct-01
Nov-01
Dec-01

99.60%
99_55%
99.37%
99.49%

Qwest Performance Results (ROC 271 PID4.0) Regional
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Ched<li$1 #9 . NXX Code Aglivati0n
8&v meMira

88. V 92l58988

nix Code Activation (Percent) (NP-1 A)

Dale CLEC Num CLEC Denim CLEC Result Qwest Num Qwest Denim Qwest Result

J2l*01

Feb-o1

Mar-01

Aor-01

May-01

Jun-01

Jul-D1

Aug-01

Sep-01

Od-01

Nov-D1

Dec-01

6

22

23

43

29

31

21

32

B

18

15

21

7

22

23

44

29

31

21

32

B

la

15

21

95.71%

100.00°/.w

100.00%

97.73%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

17

12

15

10

5

2

4

3

1

2

18

12

15

10

5

2

4

3

1

2

94.44%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.m%

100.009r.

100,009s

b y§i1183383 3

NXX Code Activalian- Faulty Dela 'slPe¢'cent)rnp-1 B)

Date CLEC Num CLEC Dan om CLEC Result Qs/Es! Num Qwes\Denum Qw8t ResuI'l

J&rl-01

F!b01

Mar-01

APr-01

May-01

Jun-O1

JUl-01

Avg-ov

Sep-01

Oct-01

Nov-01

Dec-91
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5
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2

0

2

0

0

0

0

0
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45
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a l
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B
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i s
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65.00%
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32.35%
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0.00%

0.00%

0.00%
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Qwest Performance Results (ROC 2TH PID 4.0) Regional
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|Checklist #10 - Databases and Signali
nd* **§" * »uu u 4.
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Date CLEC Result
Jan-D1
FEb-01
Mar-01
Apr-01
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JiJI-01
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4.13
3.19
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|*Checklist #11 - Number Pvflabili
ms 1l. (.' r..,.,iv

Number ponaniliw Timeliness 4Pe1ca11) (OP-B B

Date CLEC Num CLEC Dem CLEC R8S\ Std Dev Qwest Nurr Qw€s\Denl Qwest Rem modZSa Paris So'

J8n»-01

Feb-01

mar-01

Apr-Dt

May-01

Jun-01

Jul-01

Aug~01

$ep»01

O f- o t

nov-01

DeC-01

6019

6959

B169

75B9

asks

TIBET

7559

7973

5312

$715

5230

501B

S402

7228

B318

7770

B682

B096

7829

822B

5503

6731

5276

5087

94.02%

96.28%

98.21%

97,41%

95.73%

98.13%

95.55%

96.90%

96.53%

98.88%

99.13%

98.54%

23.72%

18.93%

13.26%

15.87%

11.19%

19.25%

18.25%

17.33%

1B.30%

10.52%

.sure

11.57%

l lli§ § 1 ~l

Dale CLEC Num CLEC Dene CLEC Ream sec Dev Qwest Nurr OwGs1 Den- Qwest R€5l rmzsu P So'

J8n--01

Feb-o1

M8r~01

Apr-o1

May'01

Jun-01

Jul-01

Aug-01

Sep-01

o¢>:-01

NOV-01

DeC-01

25903

19513

30090

32105

assza

35452

3378

M118

2B657

36588

40024

47255

27844

20455

31102

33594

37708

38531

a4a19

35319

29500

37142

40251

47489

93.08%

95.39%

96.75%

95,57%

97, 13%

97.05%

9B.86%

95.13%

97.14%

98.51 %

99.44%

99.51%

25,47%

20.96%

17.74%

20.58%

16.71%

16.93%

17.44%

13.54%

16.66%

12.12%

7.49%

7.00%

;;£jg§E§§§§x334 ;2 §§§ §€
:gr ét'€¥i€l>ll§

Timeliness of Disconnects assodaned with LNP Overs (Percent) (OP-1T

Date CLEC Num CLEC Den< CLEC Ream SmDev Qwgsf Nurr QwestDen Qwest Reamm w z s u panwsu
JBN-01

Feb-01

Mar»01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-G1

43929

45524

52585

43933

45527

52576

99.99%

99.99%

99.98%

0.95%

0.81%

1.45%
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LNP Tmubie Reports Cleared wiring 24 Hours (Percent {MR-11 )

-Date CLEC Num CLEC Dene CLEC RESL Std Dev Qw651 NurrQw8sI Den Qwest Rest M ouz s a P8lilv So

Jan-D1

Feb-01

Mar-01

Apr-01

May-01

Jllt--01

Jul-01

Aug-01

Sep»01

Oc1-01

NOv-01

DeC-01
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3
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25.00%
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-Checklist #11 - Number Portabili

I ILNP Trouble Re ms Mean Time no Restore Ml1s:MinuM (MR-12

Date CLEC Num CLEC Dem CLEC R851 S16 DEV QwestNurr Qwes\ Derv Clwes1 Res ModZScr Parity Ser

Jan-01

Feb-01

Mar-01

APr-01

May-01

.nm-01

.sui-01

Aug-01

Sep-01

OC1~01

Nov-01

9eo-01

101:48

G4134

135:54

9

20

2 2

11:19

a-14

8.11

8:41

5:07

1033

312754107

335327115

304873123

51201

46756

4aaa5

6:07

7:10

7-o2

3.T2

-1.75

-0.05

1.28

-2.06

-1 .ac

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #13 - Reciprocal Compensation

3§ §§3§§;§§3§§§;§;8,§¥§l§§§.i§ 1~ a4:;.~€1i§e4==€5r3§§i'8§§?8
ii

£;§§iéi*i ,'§:88?* talwx;w4llwwmla@:m§=;=¢4w e§;;§a*.4r v.. f » . w><._.<,l...,.-.I..._....... '.:>.*,=:.~.'n »;,j.- "
I

1~::;:;v:'r
.88:w

ate CLEC Num CLEYT Denom CLE 1 Result
Jan-01
Feb-01
Mar-01
Apr-01
May~01

Jun-01
Jul-01
Aug-01
Sep-01
om-01
Nov-D1
D€.O~D1

759460.33
675602.56
780495.04
822858.4

948520.37
744258.68
740910.85

-456917.68
675259.45

858515.82
722475.06
7902555

840455.61
94852037
744258.68
740910 .65
745624.73
740610.21

88.58%
93.51%
98.70%
97.91 %

100.00%
100.00%
100.00%

0.00%
91 .18%

Billing Completeness(Percent) ReciprocalCompensation (Bl-4B )
Date CLEC Num CLEC Denim CLEC Result
Jan-01
Feb-01
Mar-01
Apr-01
may-01
Jun-01
Jul-01
Aug~01
Sep-01
oct-01
Nov-01
Dec-01

755348.56
816808.82
969057.79
807014.93
709228.95
760025.51
817205.81
901718.55
744162.49
740760.24
745576.69
740531.84

777333.32
836950.65

1003500.78
858615.82
722475.06
7902555

840455.61
948520.37
744258.68
740910.65
745824.73
740610.21

97.17%
97.59%
96.57%
92.91%
98.17%
96_1T%
97.23%
95.07%
99.99%
99.98%
99.99%
99.99%

Q w e s t  P e r f o r m a n c e R e s u l t s ( R O C  2 7 1  P I D  4 . 0 ) R e g i o n a l

J a n u a r y 1 6 ,  2 0 0 2 P a g e  1 9 6  o f  3 2 2



Checklist #14 - Resale - Residence Installation
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B a le CLEC Num CLEC Dent CLEC R051 Sad Dev Qwest  Num QWES\Derh QW8S! R851 Mod z Ser Part S U
Jan-01

Feb-01

Mar-01

Apr-01

a4ay~o1

Jun» 01

Ju1-o1

AUQ4 1

sep-01

a¢>1-01

Nov-01

Dec-41

1002

108B

1120

91B

1319

1567

1720

1881

1ao2

155B

1a71

1218

1108

1164

1195

970

1415

sos

1781

1931

1340

15s4

1398

1264

90.43%

93.47%

93.72%

94.54%

97.46%

97.B3%

96.59%

97,41 %

97.16%

98.86%

98.21%

96.36%

29.41%

24.70%

24.25%

22.52%

15.75%

15.20%

18.19%

15.B8%

16.80%

12.71%

13.26%

18.73%

75151

57508

75841

71077

79a 62

80418

85259

98933

79783

8441 s

74770

64868

S1504

72095

8055B

15230

S5013

85597

90234

103944

H3933

98011

78030

68616

92.21%

93.54%

94. 15%

94.48%

9a9-1%

93.55°/n

94.49%

95.24%

95.06%

95.91%

95.82%

94.54%

2. 19

0.23

0.82

-0.22

- 5. 5

-6.13

~s.a2

-4.44

-3.53

-4.87

-4 ,42

-2. BE

0.33

-0.86

-D 52

-1 .13

-4.34

-4.73

_3_32

-3.7

-3.1 s

-3.96

-3.69

-2.72

Installat ion lMerval (Average Days [OP-4.  )-  Disuanches Within MSes

D a l e CLEC Num CLEC Den: CLEC Rest s o Dev Owes: Num Qwest Ge", Qwest Real Mod Z  S o P a `  S c '
Jan-01

Feb~01

Mar -01

Apr-01

May-01

Jun-01

Jul-01

Aug- o f

Sep- 01

6: 1- 01

Nov-G1

9ec - 01

ados

3631

3449

3027

$379

Sar a

7118

8142

5610

577g

4872

43TH

110B

1164

1195

S70

1415

1605

1790

1950

1346

1596

1406

1270

3.25

3,12

2. 89

3.12

3.B0

3.97

3.98

4. 18

4. 17

3.82

3.54

4,5

5. 75

5. 75

3. 28

5. 12

3. 27

2 . s a

2.29

3. 15

3.08

2 . 46

3. 13

2 . 54

457250

395951

44aeos

410B42

469285

m n

518860

624554

482050

477471

431448

aas27s

81497

72090

80540

73227

a5010

85598

90756

104888

84626

88592

78553

89839

5.73

5.49

5.57

5.48

5.52

6.00

5.72

5. 95

5. 70

5. 39

5 .49

5. 52

-8.73

-9.55

11.18

-8,9

-8.B3

11.29

-9.93

4 0 . 4

-6.95

-10.48

-11,52

-12.5

-6.31

-G.B7

-7.8

-6.41

-8.37

~T.BT

. 1. o4

-7.33

- 5 . 8

-7.37

-8.19

~B.6

D e la Reasors (Avelune 11 al OP-SA )- Disr.aud'\es Within MSAs. 1 Do for  Non-F ad

Dane CLEC Num CLEC Den: CLEC Real Std Dev Qwest  Nu Qwest Den- Qwest Resl Mod z SU' Part S H

Jan-01

Feb-01

Mar~01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Ott -01

N9v -01

9eo-01

1 9 5

276

154

1 2

36

a l

CB

384

6 8

156

t s p

s o

5 3

4 8

4 6

33

1 5

18

34

3 1

2 2

23

32

30

3.65

8.00

3.35

2.1 s

2.40

4.50

2.29

12.39

3.09

8.78

s p a

1.T7

5.97

1B.69

3.39

3.04

2. 06

5.91

2. 33

45.67

4.79

5,79

13.39

1.43

9178

5:93

B871

5881

T630

7378

9787

11os0

10509

11523

9142

S762

1598

1o16

11st

1274

1B35

2008

2224

2169

1740

1889

asa

1769

5.74

5.T0

5.88

4. 80

4. 16

3 5 8

4. 40

s.09

6.04

6. 10

4. 75

4. 95

2

~0.S2

1.63

4 , 9 5

-1.21

-0 .5

2.B5

-0.

2.12

-0.B5

2.25

1.9B

-1 41

-1.5

-0.01

-1.59

-1 .73

-1.31

0.61

-1 .54

0 . 8

-1 .51

a s s

0.2

-1.BS

».Dela ~ad Days for Facility Reasons (Averaqe Divs) [0P-6B D is aches Wrthln MSes

Dam CLEC Num CLEC Dem. CLEC R£st Sud Dev Qwest Num Qwest Den- Qwest Res: Mod z Scf P ar i t y So
Jan-01

Feb-01

Mar-01

Apr-01

may-01

Ji-In» D1

M 4 1

Aug--01

Sep-u1

O d- 0 1

Nov-01

Dec-01

581

34

315

BOD

8 2

1B4

1 6 3

238

155

37

1 5

155

5 3

t o

2 9

1 9

21

2D

3 1

21

LB

9

3

i s

10.95

11.43

10.85

15.75

12.48

9.20

5.28

11,33

a.s1

4.11

5.00

B 2 1

18,11

20. 45

9. 90

27.74

12.38

6. 66

3.D8

10. 58

10. 20

s,s:1

3,00

B 2 9

83801

S9095

57328

45502

45045

46055

33451

asses

32823

21972

15821

20214

4755

3571

3547

2B79

3315

3173

3099

3138

2733

2177

1733

845

17.64

16.55

16.18

15.80

1a.s9

14.51

10.79

11.67

12.01

10.09

9.13

9.00

-1.88

~1. 15

-'L14

0

-0.32

-1 .22

-1 .35

-0.06

-0.5

-0.92

-0.48

-0.31

-2.15

-1.7

-1.89

-1

-1.19

-1.74

-1.82

.1.04

1.31

-1.56

- 1 . 8

-1.19*s "~°~»8 % .12c:8 .,
? "§»;F£P§

s - w ~3 §El§l
y

94852
; ..+.v - m..+
....+ 4 W

f*4̀'23tsi'**";*"

E

1*

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 ) R e g i o n a l
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checklist #14 - Resale - Residence Installation

1438? x

:X-X_ i
Q x

w

s
,g
9*
~s
3

2
.X.x_ _

»'5 •Iz ao
0

_x'
1 | »

_ _X_ _F 8
* x

100.00%

sa,00%

98.00%

94 .Nov.

92.90%

9o.o0%

88.DD%

BB .DO%

BE .DO%

s2.w%

8
V u

o
-o
3-x

8
3.

q
E

§2' §
o9IL

1-
8
N
E 8 8m

D
8
5

<-
91n
S

r-O
>oz :=1

\- -X- - - CLEC Rssulz Qwest Result

==;= a; ==; . ;= .54

l 15

`~x8
3:

5.00 I
s.oo .

3.00
2.00I

4- 4- r u --
° .
8
LL

.L
'1

1-
o
._a
<

' -
oé 2

o

8,00
7.co -

8 4.00 x
o

1.00
o.or>

3
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. -Q._u
E

v
9
o

3éz

. -
o
3
Q
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. -D
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< i i
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98
X
g
g

InstallationCommihnents Met (Percent) fop-3 Gisnatches Outside MSA:

Date CLEC Num CLEC Dem CLEC Rest sla Dev Qwest Nutt Qwest Den Qwest Real MDGZSU Part so
Jar»01

Feb-01

mar-o1

Apr-01

May-01

Jun-01

Jul-01

Aug.<31

Sep01

Od-01

n0v.01

Del:-01

190

212

173

134

251

359

411

409

a w

421

411

399

212

237

192

151

276

387

428

430

384

429

419

420

89.52%

89.45%

90.10%

88.74%

90.94%

92.76%

96.03%

95. 12%

93.75%

98.14%

98.09%

95.00%

30.50%

30.72%

29.86%

31.61%

28.70%

25.91 %

19.53%

21.55%

24.21%

13.53%

13.69%

24.79%

1sas8

14asa

15524

16263

188T7

18943

200?5

24125

19714

22537

20065

16785

18789

1G243

1a01a

17846

20765

20909

22019

25901

21216

24034

21294

18327

89.73%

91.35%

91.73%

91 .13%

90.91%

90.60%

91.17%

93. 13%

92.92%

93.77%

94.23%

91.58%

D.0B

1.03

0.82

1.02

-0.02

-1 ,45

-3.51

-1.51

-0.53

-3.71

-3.35

-2.49

-0.95

-o.as

-0.5

-D-38

_1.01

_1 ,go

4,13

-1 .98

-1.38

-3.25

-3.04

-2.51

1 M i
==~.§3*s:? t

Installation Interval (Averaqe Days _(OP-4 `»- Disl.'s1c'hes Outside Msi\s

Jan-01

Feb-01

Mar-01

A w e

may-G1

Jun-01

JUl-01

Aug-01

Sep-01

Od-D1

Ncv-01

Deo-01

851

1178

T93

545

1387

21a4

19a5

2010

2t62

2uQs

1B8B

1641

212

pa:

192

151

275

387

434

was

389

435

42s

421

4.01

4.96

4.13

3.61

5.03

5.84

4.39

4.82

5.56

4.68

4.4.4

3.90

5.32

12.95

B26

3.63

7.31

10.57

4_8

4.10

5.011

a.sa

3.37

2.89

114486

94523

105084

106182

126363

139880

136552

154435

121779

133132

120044

103975

18789

16243

18013

WB46

2DT85

20909

22183

26140

21409

24252

21413

18447

s.0s

5.83

5.83

5.95

SDS

6.69

6.16

5.91

5.69

5.50

5.61

5.84

_-lg8

-1.09

-1,51

-2.17

-1.45

1.15

.2.44

-2.47

-0.27

-1.45

-1.97

-2.71

-22
-mea

.1.92

.2.32

-1 . 9
.1_7

-2.49

-23

1.16

-1 . 9

-219

-2.65

Data CLEC Num CLEC Dem CLEC Rea 81d Dev Qwest Nul'r Qwest Den- QweslRes ModZSu' Parity so

1 Delayed Days tor non-Fao'i!y Rlusans (Averlr-le Dm) op-sA I- Dis :a4d1ss Onside MSA:2
4

E
E

88
g
I

583
; g +§9;4xa;l;;l..4sesls»r4.as =v.4¢===¢w=1=tm I

x
l \

x

X.01X
x

8
I

I'
12.w

1o.oo

8.00

s.oo

4.00

2.00

0.00

3

X ¢ v» X\

*̀°1

33583 s"-588
=&!2§-.1".2§83§

•  4  I  ' C L E C R G I M I » n u n  R u mI

Delavad Divs for Facility Reasons {Avert -e Days] (DP-BB )- Dispakhes Outside MSAs

8
Jan-01s

Feb-o1

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

SspD1

OC!-D1

Nov-01

Deo-01

CLEC Num CLEC Der: CLEC Res: Sm Dev Owesu Nut: Qwest Den Qwest Resn Mod Zea ' SerF

184

395

$61

98

205

594

159

107

133

16

52

77

15

14

13

12

15

18

13

9

t i

4

s

12

12.27

28.21

12.38

8.1T

13.57

31.26

13.0o

11.89

12.09

4.00

1o.40

$.42

12.95

44.03

16.10

5.65

15.23

3s.95

11.28

17.00

14.29

4.08

5.41

$.30

34225

27012

252-sa

28574

31 Asa

S7745

26254

21128

17464

15912

11867

14912

1488

1126

1204

1206

1398

1458

137B

1287

1141

1064

852

978

23.00

23.99

23.48

23.69

zzao

25.89

19.05

18.41

15.31

15.10

13.93

15.28

-0.97

2.17

-0.77

-1.37

-1.05

2.17

-0.43

-0.45

-0.38

-0.58

-0.3

4,55

-Er
1

44

4 4

.a

-1.

0.32

-1.47
-1.83

-1.54

0.3.2

-1.

-1.

~1.

,1

-1.1

-1.

: 4

.
1

» :

Dlh CLEC Num CLEC DEN cLac Rea Std Dev Qwest Nun Qw\8Ds|1- Qwsihsl m w z s u Pililv So'

Jln-01

Flh-01

a1af»401

M 4 1

ma9-01

JlN-01

JL!-D1

Au» -01

Sep-01

Oc!-01

NGn*-01

Deo-D1

35

as

11

18

112

so

14

'ro

79

31

as

N

1

11

s

5

10

s

7

l a

is

5

9

9

s.oo

e.oo

use

a.so

11.20

s.ss

2.00

5.38

4.94

6.20

z s

2-89

a.oz

11.75

1.11

2.10

5.83

5.10

2.15

6.23

5.30

B.32

2.e1

1.90

sasl

1654

1aa2

1870

hesse

zazo

Aus

51Ba

2582

5510

51am

3107

442

279

ass

a n

490

sue

ass

ssh

469

s i s

498

554

8.14

5.93

6.60

4.98

5.49

4.75

5.53

B82

5.07

8.22

10.40

u s

-0.33

1.11

-0.72

-0.14

2.os

1 .es

4.14

41.32

-0.05

-o. is

-0.41

-0.21

-12

-0-29

-1.44

-1.os

0-25

0.15

. s o

1.19
-1.us

-1.1

-1 . 8

1.19

F

3
3

g

88
I

8988;

Qwest Performance Results (ROC 271 PID 4.0)

I  44 l;3 ll l ; §= § §§

» w~ m §32xe.r8§§°8=3 Iél ;544

2s.oo

'g 2o.oo

o 1s.o0

10.00

5.00

0.00

as.a0

30.00

1138388 'QQ

x

al\

<:> o
s
o

um o z 8

Regional

- -x- - 'CLEC Result aw Result |
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Checklist #14 - Resale - Residence lnsallalion
v.>.. . .}J§

94ai ill;
""i .. 9 t.. ¢> vs ¢» . . . \&¥lB¢1>:. 2 " "  ' =;*

wr».2'f ;11i4@HE"f§l§§S§1§ul, ll=l ;zm¢=al44 w°"= a».I; 1{ }y1''" " I:'M8383§?8?'4§§iF§¥€§¥i§ii£§*EiEiEl§§fliE¥8%i§_'~?l33i¥3¥i.§3*§§3§''*-*;~°; I

lnaallation Comnliuvuernls Met (Puuenn (OP-31- No Dis niches

£1

•  D
100.00%

t seaoss

seeoss

8 992094I
?"x_

99.40% Xx , '
><_ . '

99.00% x

so,ao%

9B.60%

x'

x ,' x

x

8 6 6 8 8 3 s 8 * 8 8 s
5 8 |§333§§~$§8§§

•-->e- 'CLECRle&d\ Qv.wnw»aI

Dam CLEC Num CLEC new C L E O  R e a Shd Dev Gr is t  NU11 Q w e s W e f l Qw esxRo»\ M o d Z S c r p a r t y  S o

Jan-01

Feb-01

mar-01

Apr-01

m a o l

Jun-0l

Jill-01

m9401

Sep-01

Ot!-01

liav -01

Dec-01

11953

11974

14103

1s177

19136

18265

$551

13182

822B

10918

11st

12985

12027

12068

14284

15242

19315

18332

9596

13305

B243

10944

11581

13001

99.38%

99.22%

9 9 .0 8 %

9 9 .5 7 %

98.97%

99.83%

s a s h

99.07%

99.B2%

99.76%

99.83%

99.57%

7 .8 2 %

8 .7 9 %

9 .5 5 %

6 .5 2 %

9 .5 8 %

8 .0 3 %

6 3 3 %

9 .5 1 %

4 .2 5 %

4 .8 7 %

6 .8 1 %

6 .5 5 %

e a s a s z

589824

735573

6 8 8 5 7 6

6 7 4 1 1 6

7 4 0 7 1 6

5 a 6 w

2 3 4 7 6 0

179781

1 8 1 8 0 2

1 6 2 9 1 9

m e s s

aaaals

591127

737073

690119

$75793

742s41

sae124

235891

180645

182720

163772

137965

9 9 .7 8 %

9 9 .7 8 %

9 9 .8 6 %

9 9 .7 8 %

9 9 .7 5 %

9 9 .7 4 %

99.68%

99.52%

s a s z s s

99 .50%

99.48%

9 9 .0 8 %

8.86

1 z 9 s

1 8 8

$ .25

18 .69

2 .8

2 . s

7 .as

-3.84

-3.81

- 0 .79

- 5 . 9

4A5
$.87

1042.
2.19

10.36
0.7

0.52
3,47
8.32
4.31
-1 .48
-4.39

I sI1\stallation Ione~aI(Ave¢a Davs) (Op~4 N o

Dine CLEC Num C L E C  D e m C L E C  R e s S t d D e v QweslNunr Qwvd Dm n w w n u M o d Z S u ' pan  av sq

J8n-01

Feb-O1

Mar-01

Ape-01

may-of

J1n-01

JUl-01

Aug-01

Sep-01

r a m

nov-01

D86-01

25115

28025

asks

49870

24409

27885

16914

20584

12091

14922

15024

1641B

12027

12068

14234

15242

12013

12004

7157

B354

5192

B645

7412

7025

2 .0 9

2 ,3 2

2 ,3 0

3 .27

2 .0 3

2 .3 2

2 .3 6

2 .4 6

2 .3 3

2 .2 5

2 .0 3

2.34

2 .0 6

2 4 2

9_1s

2 .7 8

1. 13

1 .1a

1 .2 1

0 .8 3

1 .0 3

1. 12

0 .99

0 .82

1355589

1376968

1B74991

1885941

851585

se-4244

117487

asaoos

292789

8 6 9 4 3

271370

0 6 8 0 9

638316

$91127

737073

890114

525299

s m l s

387065

153628

124970

124729

110533

92485

2 ,1 2

2 .a s

2.54

2 .7 8

1 .8 2

1 .7 2

1 .8 6

2 .3 0

2.34

2 .3 8

2 .4 8

2 . a s

-1 .37

- 0 .28

- 9 .93

21 .76

31 .35

4 8 .7 8

32 .14

9 . 5

- 0 .7

- 7 .14

- 29 .98

- 6 .42

4 . 9

-1 .17

.7 .04

12 .23

1 s .0 e

2 a .s s

18.54

4 .7 8

- 1 .42

-5.a4

- 19 .2
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Checklist #14 - Resale - Residence Installation
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Date CLEC Order Count
Jan 01
Feb-01
Mar 01
Apr 01
May 01
Jun~01
Jul-o1
Aug 01
Sep-D1
Oct DI
Nov 01
Dec at

16
28
28
be
21
24
27
25
24
19
29
17
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1531
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90.85%
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72343

88287

95738

101854

102999

100786

100725

TT4T4

75954

sas27

S1015

9T896

50742

95157

107507

114768

11531 B

114743

11 SB03

87480

84083

78159

1272s
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D a t e CLEC Num CL ERC De n t CLEC Real SIC! Dev Qwest Nurr QW85\D€f$1Q w e s t  R e s l Mod z So' Pall So'

J a n - 0 1

F e b - D 1

M a r - 0 1

A p r - 0 1

M a y - 0 1

w n - 0 1

J u l - 0 1

A u 9 - 0 1

S e p - 0 1

O d - 0 1

N w - 0 1

D e 0 - D 1

214

218

171

202

273

141

134

14B

131

N B

114

146

2 S 9

2 5 s

2 1 6

2 3 5

2 9 2

1 5 7

1 4 5

1 5 2

1 4 0

1 2 5

1 1 8

1 5 3

82.83%

B5.16%

79.17%

85.96%

93.49%

B4.43%

92.41%

96.05%

93.57%

93.55%

96.51%

95.42%

37.89%

35.5556

4o.8t%

3414%

z4.ss%

36.26%

z8.4a%

19.47%

24.53%

24.38%

18.10%

20.59%

1 6 9 4 1

1 5 3 1 7

1 7 0 2 8

1 5 7 7 3

1 6 0 2 4

1 5 6 5 8

1 5 1 9 9

1 8 0 0 4

1 6 1 9 9

1 8 3 9 5

1 5 8 1 7

1 2 9 8 1

19035

18986

1B717

17322

17732

17194

17583

19579

17429

19633

18816

14296

89.00%

90.17%

90.98%

91.08%

90.37%

91.07%

91 .ams

91.98%

92.94%

93.69%

94.06%

91.24%

3 . 0 5

2 . 5 3

5 . 2 4

2 5 5

- 1 . 8

2 , 7 6

- 0 . 3 5

-1  .8 5

»o22e

o , o 7

_ 1 , 1 7

-1 .BE

o.as

0.54

2.19

o.ss

-2.o9

D.6B

-1.21

-2.12

1.18

-0.96

.1.71
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D a t e CLEC Num CLEC Den: C L E C R8 5 1 StdDev Qwest Nun Qwest Dan Q w e s t  Re s \ ModZS4'x P Sci

J a n - O1

F e b - 0 1

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

Aug .<11

S e p - 0 1

O d - 0 1

N O v - 0 1

D e C - 0 1

1552

1583

15B2

1707

1720

941

122

715

B12

742

558

S76

2 5 B

2 5 5

2 1 5

2 3 5

2 9 2

1 6 7

1 4 7

1 5 6

1 4 1

1 2 a

1 1 9

as-4

$.02

s. 1 a

7.32

7.25

5.89

5.63

4.91

4.58

5.75

5.B0

4.B9

4.39

e.s4

11,00

15.5D

15.64

4.47

4.B4

4.11

3.19

6.37

8.20

4.9a

4.24

122038

104355

110MB

102125

103593

103792

108240

13199

108542

116587

104427

90099

1 9 0 2 8

1 8 9 7 8

1 8 7 0 7

1 7 3 1 9

1 7 7 1 5

1 7 1 B 7

1 7 8 7 0

1 9 8 0 7

1 7 6 2 2

1 9 8 6 0

1 7 0 0 3

1 4 3 2 3

8.41

6.15

5.91

5.90

5.B$

6.04

6.06

6.54

6.17

5.87

6.14

hes

-0.55

o.os

2.01

2.02

0.08

-0.56

-1.5

-2.01

-0.54

-0.11

-1 .84

-2.71

-1.34

-0.97

025

0.23

-0.95

-1_34

.1.91

_2.m

-1.33

-1.06

-2.12

-2.B5
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D a l e C L E C  N l l m C L E C  D R U ( C L E C Re s t S t d  D e v Qwest Nu Qw \es1  Den - Q w e s t Re s : M0625¢,- Parity So

J a n - 0 1

F e b - 0 1

M a r - 0 1

Ap r - O 1

M a y - 0 1

J u n - 0 1

J u l - o 1

Au g - G 1

S e p - 0 1

O d - 0 1

N o v - 0 1

De c ~G1

122

114

296

373

105

54

11

24

21

12

10

9

27

23

31

23

13

12

6

6

S

6

5

3

4.56

4.98

9.55

16 .2

8.08

4.so

1,83

4.00

6.75

2.00

2.09

3.00

4.93

5.01

28.18

35.18

9.20

5.13

3.06

4.29

5.32

1.26

1_5B

3.46

*s

6t1a

3856

3747

3891

3440

3582

4387

5691

355

a

354

306

S 6 2

as-1

6 6 4

6 0 8

1 1 5

6 7 B

7 0 6

7 7 1

G 5 3

6 9 4

6 9 6

' ID

7.10

5.81

5.64

640

4.81

5.a0

6.21

7.38

5.45

5.45

5.09

4.33

-as

-0.3

1 .67

1.75

2

-0.26

-0.55

-0.21

1,52

-0.53

~0.49

-o.2

-1.36

-1.18

0.02

0.06

0.21

1.16

-1.34

-1.12

-0.DT

~1.32

-1.3

1.12
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D e l a - e a  D a y s  f o r  F a d l i y y  R e a s o n s  [ A v e r t  e Da y s ) ( O P - S B  ) - D i s m w h e s  W i t h i n  M S A s

D a t e CLEC N C L E C  D e n < C L E C  R 8 8 4 S( d  De * l Q w e s t  N u r r Q w e s t  D e n - Qwest Res MvndZ$cr Parity s¢r

J a N - 0 1

F e b - 0 1

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u l~0 1

A u g - 0 1

S e p - 0 1

O d . - O 1

N o v - 0 1

D e c - 0 1

230

374

477

257

ZN

114

pa

13

51

37

54

la

15

14

l o

6

14

7

3

s

3

4

1 2 . 7 8

2 4 . 9 3

3 4 . 0 7

2 5 . 7 0

4 . 5 6

B. 14

8 . 1 4

4 . 3 3

8 . s o

1 2 . 3 3

1 3 . 5 0

1 1 . 3 8

3 5 . 1 5

3 8 - G5

3 8 . 0 3

2 6 6

6 . 2 2

8 . 3 9

* L I s

1 4 . 4 7

1 7 , 1 0

1133

25117

19978

19514

17041

1a442

14s41

12099

15178

10350

9581

6878

ena4

1232

1005

1025

841

993

857

902

g29

691

733

492

616

2 a . a s

1 9 . 8 8

1 9 . 1 0

1 8 . 1 1

1 8 . 5 7

1 7 . 3 2

1 3 . 3 4

1 6 . 3 4

1 4 . 9 8

1 3 . 0 7

1 3 . 9 8

1 4 , 5 7

-1 is

2.f>s

2. 14

2. 58

-1 ,43

-1 ,as

-0 .54

-0.91

-0.8

-0.98

-0.12

-1.76

0.25

0.3

0.57

-1.87

-1.95

-1.51

-1.55

-1.49

-1.05

-1,07
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Insulation Commitments Met (Percernl [OP-3 )- Dispaacuea Outside MSAs

_Date

Jan-01

Feh<01

Mar-01

Apr-01

May-01

Jlul-O1

Jd-01

Aug-01

Seo-01

OCt-01

NOv-01

Dec-01

CLEC num CLEC De CLEC Rssx. Std Dev Qwest Nu Owést Den Qwest Re Ml>dZS¢ Parity SQ'

93

100

B2

55

B0

85

73

69

62

89

so

51

103

N B

95

GO

87

94

e l

75

av

94

Se

55

90.29%

84 .7594

8632%

88 .71 %

91.95%

90.43%

83.91%

92.00%

92.54 %

94 .8896

55 | 35%

92 . 73 as

29.51 %

35.95%

34.37%

31.65%

27.20%

29,42%

35.75%

27.13%

28.28%

22.44%

21.06%

25.97%

4245

3837

4227

4133

4426

4213

4403

4751

4053

4554

3g40

alas

4111

4156

4650

4612

4857

4847

4784

5143

4430

4917

4191

as

90.11'as

91.44%

90.71%

89.63%

91 .la%

90.66%

92.04%

92.49%

91.85%

93.23%

94.01%

91.17%

-0.os

235

1.4

9 2 1

-0.21

o. 12

249

0.21

-0.2

-0.56

-0.52

-0.4

-1.04

0.43

-0.15

-0.83

-1 .is

-0.93

0.51

-0.87

-'1.12

-1.34

-1.31

-1.25

9 4
.. uf,_1l~ ' :
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Installation Interval (Avafaqe Deva (OF-4 )- Dispatches Outside MSAs

Dme CLEC Num CLEC Den: CLEC Real Std Dev Qwest NUfT` Ctweai Den- Qw8sl Rest Mod Z Sci Pal1W Scf

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

.Ili-01

Au¢o1

sep-01

OCR-01

n0v-<11

o~c41

380

$50

629

330

439

537

593

359

419

435

598

298

10a

11 B

95

sz

87

94

so

TO

$8

97

so

56

3.69

5.51

8.62

5.32

5.05

5.T1

s.74

4,66

6,16

4.53

G.B0

5.32

6.02

7,55

14.81

4.99

5.21

5.63

7.76

4.81

7,81

4.0B

6.81

4.89

29917

25695

30043

a01o7

30941

31270

31266

3390

28355

29314

2T3B1

23769

4711

4198

4860

4812

4857

4647

4838

52D8

4471

4950

4230

3618

6.35

6.12

6.45

6.53

6.37

6.73

a.47

6.47

6.33

5.92

5,47

5.57

-2,24

-0.59

1.83

-0.82

1.18

-G.B

1.B

.1.41

-0.11

-1.55

1.98

-0.95

-z.as

-1.36

0.11

-1.5

-1.72

.1.4a9

0.09

-1.85

1.11

-1.95

0.2

_1.se
. .......l... ~4*1 -4~I l4l*.. ,*.. ,._.... ax
~.~*~~.-gg3\:.s..*.". ' ~a..,I*....K
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Delayed Days for Non-Faninry Reasons fAveraqe Days) fop-sA1- Dis :ames Outside MSAs

Date CLEC Num CLEC Dem CLECReal Std Dev Qwest Num Qwest Den Qwest Res: Mad Z Sm' Patty$¢:r

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

23

54

S2

g

12

8

54

24

3

be

11

4

6
s
s
3
2
4
s
s
2
s
4
1

Asa

9.00

13.67

3.00

8.00

5.50

6.75

4.00

1.50

4.33

2.75

4.00

2.71

7.13

1a.ee

2.00

7.07

7.72

6.50

4.60

0.71

3.44

2.99

723

942

111 B

104B

872

839

871

1451

851

712

sec

502

165

123

134

160

126

144

153

1a0

155

150

133

120

4.38

7.68

B.34

s.ss

5.92

5.83

5.89

8.09

5.49

4 .75

7.22

4,18

-0.12

1

1.63

-o.47

-Ana

-o.os

1.36

-0.35

-ass

-0.11

-0.88

-0.02

-1 ,or

-0.39

-0.01

-1 .29

- 1 9 5

. 1 . w

-0.11

-1.21

-1.38

_1.oe

-1.4

.mo-1

i ',2;#*i¥' f_:Q

Delayed Days for Fadliw Reasons (Average Days) (OP-BB )- Dispaxehes Outside MS A;
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Dale CLEC Num CLEC Dem CLEC ResL so Dev Qwest Nurr Qwest DenQwesl Real ModZS¢f Parity Sci

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sel:>01

Od-01

NOV-01

p e w s

71

158

200

42

81

CB

90

8

21

1

47

13

4

12

7

4

s

5

5

1

3

1

2

3

17.75

13.1T

2a.s1

10.50

15.20

9.50

15.oo

B.0D

g_gD

1_00

23.50

4.33

24.97

18.05

42.53

9.26

11.5o

7.83

14.56

6.98

19.09

as s

6812

5511

seas

7045

6387

S us

5223

4514

3407

3414

2632

2901

300

zee

a s

319

305

290

zoo

2s4

234

zoo

157

206

22.71

23.35

21.18

2208

20.94

22.24

20.09

19.29

14.58

16.41

16.75

14.08

-0.3

-1.2

1.B1

-0.B1

-0.43

-0.86

-0.29

-0.36

-GAS

-0.52

2.01

-0.84

.-=-1a<

-1.7a

0.1

.1.49

-1.2$

-1.52

1.18

-1.22

-1 .3

-1.32

8.22

-1.51

.9
lg
8
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8 4.90
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Check!.is&#14. Resale Business mstailation

Count of Pendinq Orders Delayed for Facilities Reasons Business ¢op 15B
Date CLEC Order Ctaunt
Jan 01
Feb-01
Mar GO
Apr 01
May-01
Jun 01
Jul 01
Aug-01
Sep-01
out-01
Nov 01
Dec-D1

14
17
12

5
21
15

6
6
7
5
e
5

Qwest Perfomlance Results (ROC 271 PID 4.0) Regional
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9 5 . 9 6 %

9 0 . 6 3 %

9 4 . 0 2 %

e 7 . 2 3 %

9 4 . 5 8 %

9 8 . 9 9 %

9 7 . 5 7 %

9 4 . 4 4 %

9 3 . 1 9 %

9 6 . 6 7 %

1 9 . 3 2 %

2 5 . 3 4 %

1 9 . 6 9 %

2 9 . 1 5 %

2 3 . 7 2 %

3 3 . 3 7 %

2 2 . 8 1 %

1 0 . 0 0 %

1 5 . 0 7 %

2 2 . 9 1  %

z s . s 4 v .

1 7 . 9 5 %

2914

2534

3070

2994

3481

3515

3625

3768

2752

2792

2421

2131

3 2 8 B

2 8 4 9

3 4 2 1

3 3 2 3

3 8 2 1

3 8 8 9

4 1 0 7

4 2 a  s

3 0 4 4

3 0 4 2

2 7 1 9

2 4 2 0

8 9  1 7 %

8 8 . 9 4 %

B 9 3 - 4 %

9 0 . 1 0 %

9 1 . 1 0 %

9 0 . 3 8 %

8 8 . 2 5 %

8 9 . 6 1 a s

9 0 . 4 1 %

9 1 . 7 8 %

8 9 . 0 4 %

8 8 . 0 8 %

- 2 . 2 3

. 1 1 n

- 2 . 0 1

- 8 . 2

- 1  .DS

1  . 2 2

- 2 . o 4

- 3 . 0 2

- 2 . 2 6

- 0 . 3 1

. 0 3 8

- 2 . 0 3

»2 . 3 S

»1  . 7 4

. 2 2 2

1 . 1 2

- 1 . 6 6

» 0 2 €

- 2 2 4

- 2 . 8 4

- 2 . 3 7

- 1 . 5 5

- 1  . s

. 2 _ 2 s

A l l  T r o u b l e s  C l e a v e d  w i t h i n  p a  h o u r s  ( P e r c e n t )  ( M R - 4 D i s n e t c h e s  G u t s i d e  M S A s

D a t e c m  N u m C L E C  D l n r C L E C  R e s . S t d D e v Q w e s t  N u l l Qweli mn- Dust Res MndZScf P a m v  S o

J a n - 0 1

F i b - 0 1

I a : - o x

A¢»~4>1

a n y - o

. N h - 0 1

J u d o s

A u p m

s ¢ p o 1

0 8 4 1

N U V - 0 1

9 1 9 4 1

1 4 a

1 2 9

1 5 5

I s a

1 v 1

N a

1 4 s

1 3 4

a n

1 1 0

s o

7 7

1 5 2

1 : 2

1 5 1

1 7 1

1 7 3

1 a 1

1 5 0

1 3 6

1 2 1

1 1 2

s o

n

91.31%
97.73%
s e n s
95.91%
95.84%
saws
8738*
s ass
90.39%
911.21%
97.56%
9̀ lA79S

1 s . 0 1 %

1 4 . 9 0 %

1 8 . 9 4 %

1 9 . 8 1 9 5

1 6 . 1 9 %

1 2 . 7 7 %

1 6 . 1 1 %

1 2 . 0 4 %

1 z . e o x

1 3 . 2 4 %

1 5 . 4 8 %

1 5 . 1 1 4

.v
mass
37
4544
a l a
son
4997
521s
s441
asa
3986
m o
: n u

4 4 2 2

3 9 1 1

4 7 1 2

4 5 3 1

S m

5 1 5 6

s o s :

w e

4 o ¢ s

4 1 1 s

: a s s

m o

96.40%
96.70%
96.43%
95_74*
5.91%
s e . m
9.01%
w a s
96aw
91.18
as»so%
:as

- A s a

- 0 . 6 5

0 . 1 6

- 0 . 1 1

. u s

~ 1 2

a m

- 1  . 0 7

- 1  . 1 7

- 0 . 8 7

- 0 . 3 4

- T M

_ 1 . 3 1

. 1  . a s

- 0 . 9

- 1 . 0 ¢

- 1 . 8 8

- 1 . 7 3

- 1 . 5

- 1 8 5

1 . 7 1

- 1 . 4

- 1  . 2 1

. 1 . 2 7

§._ f w,0 ;'?§l ' "  *  2  4 + §: 2 2
8 3 8 2 1 34 8

4:.s
4

+ Z

: 2 l 4 ; §
»'{» .\. §3333; <% 1 % ; 2 € e8?

9"4° :  . .  : _  ~ . - . - " ' i ' ( . : , : . -
: u - .  \  . . . 4 . ~ ° : . .  l I I § l l l ' : j  . : j
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J a n u a r y  1 6 ,  2 0 0 2 P a g e  2 1 4  o f  3 2 2

l



chemist #14 Resale - Business Repair

J:

Pi

3

;%
I!

Parity So

-1.57

.1_43

-1.53

-0.8

_1.44

-41.82

4 .4

-1 .76

4 . 8

-1.69

-1.95
.153

Dale CLEC Num CLEC Del!else Rem SWDcv Owes1 Nu|r Qw¢s1Ull\- oweaam. Mod zs
Jan01

Fab01

Mil-01

Apr-01

May-01

Jun-01

JUI01

A4901

Sep91

Od-01

NW-01

Dec-01

1111:14
C"

218:38
:Amos
: f u r n
e m u
ZD14.'54
161:50
1a4a=01
124215
Raman

100:48

152

132

1 s t

171

173

181

150

136

12A

112

so

7 9

13104

1211

1801

1 4 :8

1 2 :9

14:27

18:54

12:13

10:51

11:os

1118

1z4¢

18:42

t i s

w a s

18125

n m

11:54

14:01

11:33

12:44

1 t : s l

1 2 . a

12:13

m01401
55100c54
M i l l "
sasra-.za
11aa2aa
m e a n
laa1a=so
11z12=s7
ssarnsz
saauac
ransom
n u n !

4422

as11

4712

4sa1

s o s

sfs6

Sam

ss1:l

4048

4113

:ass

: a n

14:19

14:10

14:1 I

14101

18:48

14:01

14:53

14:29

w a s

1252

a w :

w a s

4198

-0.72

-o.s1

0.aa

-0.72

0.3

-o.es

-1 .25

.z.os

.1 .13

-1 .57

-1.o4

.-4»-0--0, ¥ x

Data CLEC Num CLEC Deaf. CLEC Run S18 Do Qy'll_NIIlr Qwitl Din- wiz Resm¢>4zsa Pallly Ser

Jar»o1

Feb-01

M I - 0 1

Apr-01

May-01

M 0 1

Jul-01

Aug-01

Sep-01

o a 4 : 1

N¢ v 0 1

0ec-01

2s

21

29

as

32

21

19

l a

pa

14

s

10

154

137

183

115

177

185

1 5 1

137

125

113

as

s o

1658*

1s.aass

11.79%

205114

1s.os1s

1135*

12.34%

13.14%

1a.4oss

12.3914

9.S0*

11.90%

37.46%

:moan

35.24%

40.42%

sa.4ax

31.72%

: u r n s

3 u 8 %

30.75%

32s5%

29.05%

szasss

881

s21

144

s16

782

15s

u s

902

e a :

STB

528

462

4521
3972
a m
4595
m o
szso
ssaz
5111
4117
use
a  1
a n

A
14.82%

15. as

1s.ssas

1341%

14.70%

14.38%

1sz7/.

15_71*

14.82%

1a.sav.

1:l.s2ss

1a47%

a n

-0.1

0.78

z.sr

i n

-f.15

1

-0.84

1.15

4.44

-1.13

-0.42

4 . 9

-1 .as

- o n

o.ss

-0.25

-1,1

-1.81

.1.51

-0.29

-1.21

-1.ss

-1.as
|'r.- | I.j:!?=1"i

8
1
1
s

4

I

_4
5 444

3338338383§ 3
l--4--a.E¢lout s awnu\m' 9

1* . I  -r_Q
-..|'

.
, .

U .

n

J4.51''T1- 133fr ='=l.~r .
':`F:"5IH.'.""" 'ill\

-'!"I!rbi':'1
*.:.14
'| I I. l

' * * l .
\P\ ,l" I *.;.T'~

x._ _-"̀ s¢_ , . i
x X '

nuns

nous -_ IX!
X- • 'u 11smaou •  § 8

•
3-»~»* 1

saws

amass

i
s
QE"°°"38383§§33338

=--4--cL:cnlm • o»1¢n».1¢|
. J '... . , . . I.{G:

r
, . I

' .'.;.;.' ._r_, ..g.»:=.-- . "Q .1,5- §__̀ , ~¢g1';"FW" .'-r,§:{-*

Outside MSMRepair Rosen: Report Rats (Polcanl (MR-7' I- Dis

Oats CLECNOR CLECDUR(CLEC West SW Bev Qwestwu Qwest DenEwan Res maazsu puivvsa
Jal»61

F8b-0 '

Mar-01

Ap:-01

May-01

Jun-01

J u a n

Au9 c 1

S e ¢o 1

D a m

NM- 0 1

De:-0%

14

i s

10

7

112

95

as

72

1250*

18.95%

11.3GY

9.1294

53.07%

39.19 *

3 1 1 4 *

2s.s:4ss

742

466

482

445

4797

3455

: u s

3252

15.41%

14.07%

1179*

1357*

-0.88

1.32

-0-55

-0.91

-1.52

- D I

.1.4

-1

Rnwf 1¢¢644.'"1m M\\ (PGNQM wma >- wswwuns Emma MSA:

Dao CLEC Num CLEC OOM CLEC ROSE sm Dev Qwtsi Nor Ovu\stDon QWBSKRQ Wdzsu panrv SU

J8I\-01

Feb-01

Mar-01

Apr-01

May-01

.hln»01

Jul401

Aug-01

Sep-01

09481

n e w :

DeC-01

149

130

151

159

186

m

145

132

119

w e

oz

i s

\ 5 4

137

153

175

177

Las

154

137

125

113

as

8 1

96.15%

94.89%

94.48%

96.s7%

95.79%

95.68%

94.15%

95.55%

9 5 2 0 *

93.81%

55.35%

94.05%

17.72%

22.11294

n u n

1s.zo\s

24.14%

20.34%

zzusss

1&7$%

21.38%

24.11%

21.08%

n e s s

m e

3111

4479

4278

4910

4as4

5070

sos

3750

saga

:sos

aces

4521

s o :

4782

asks

5320

szso

5 9 2

a r m

4117

4180

3881

3429

° <j g *

sassss

ss.ssss

929996

93.4214

92.45%

91.85%

91.06%

91.35%

szsass

9o.ssss

90.08%

;¢

-1.51

4.52

-0.42

-1 .

-0.19

-1 -8

1.11

-2.14

-1.52

-0-51

.1.49

-1.2

w

-1 . 9

-1.a1

-128

-2.11

.1.12

-1.99

.1.57

-2-3

-1.

-1.51

-1.91

- 1 . n

i.=?iE:E;EEi=*̀ 4='&§5:-=L: 1 j.=4.4¢.. 3i&"'_%;=f4-é§11L%~'4» * 414.

Qwest Performance Results (ROC 271 PID 4.0)

et*

Mean Time ho Restore Hours:Mi'luWs (MR-6 >- Dispatches Outside MSes

Repair Reoea!ReportRate (Percent (MR-7 \-» - Disuatchu Outside MSAs

l§@@§;@ 8

" r " "l iM""'§LYv*"§lEl3%$§§€3l 8§¢: <3¥l€*€ll§'€'+3 ii3384,
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8
8
8
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3
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8

i

8
3
s

3
4
i

'co
o
o

i"~'i1
*

25.00%

1B:48

14:24 I

12 :00  " `  X  •  " `

9236

7:12

4:48

0.00%

3
é
m"I

2"24

0:00

5
5

s,w%

I' . -x- n 'CLEC Result

D
. é
an

u.

. -e

.é
5LL

r*
"-?1-
m
z

3
a
2

3
a
-4:

" 3§§

1 -
9 *
>.
no

9c:|
- 4

1*
9

3
-.n

F
9
' v

_L
:u
' 1

1-
ca

P

'vs_ v _.x"x-€»<"*

3~'*°~< 8 8  D

Owes; Result |

Q
Jru
o

Regional

c :
>: I
z

P

85
z

8
sa

ro
av4:o

ax

n o

January 16. 2002 Page 215 of 322



Checklist #14 - Resale - Business Renoir
4i:f;;f;,;r 3;ii;§§%?;tl1ltt1li§%il1.J< .1-4

. . n
.-» | p - - 1; - " n

t2}f¢yg1~.:;tE&4,r;£'. *'
§l?§§il"§i%'5§§L*¥3;ii""'*'x

r

38
3%

3%
:45

s

;

g

8
4
:goSE
*E*
\>.
z;L'
e
'L
*Iy
>?
<f

1.
M
L

X
- '' u n.... ... . . .. . . . . . 8? §3=1;i.3mfffz§£1ftz1 Mm ':  i '=: .-: .= '=EE1=&ui=i*=-==~= t 8 85

- "~";5;s§a:=~ :~*'I; :*-;z ; : ; "81:%r'a" i§fII¢t 1 : i i
! "§1\.

l*§r*= re
" ¢4.-. -

. . \ . . M c-4 44.4. ; f"* i18592»»83§§é ¢=-1- '*?§i1488§l5*

Al Troubles Cleaned within4B Vwuvs (Pewww) MR-4 )- No Dis9atd1os

Date CLEC Num C L E C  D I M CLEC Ream s o Dev Qweswxxn Qwest Oen Qwe8t Rss\ MQGZ SCI w w w  S U

»-n-o1

F e b 0 1

Mar-01

Apr-01

»4ay~o1

Jun-01

Jul-01

Aug-01

Sap-01

0 n - 0 1

N09-01

D M- 0 1

a g o

z e e

311

a s s

a s s

: s o

2 0 7

1 9 7

155

189

142

153

s o s

was

311

26B

2 5 7

z e d

2 0 7

1 9 9

1 5 8

1 9 1

144

164

99. 18%

99. 65%

100.00%

99. 25%

99. 22%

98. 85%

100.00%

99. 00%

99.3B%

9B.95%

98.6196

98.39%

9.31%

5.90%

0.00%

8.61%

B.79%

10.64%

0.00%

9.97%

7.98%

10.18%

11.70%

7,7896

1osa4

as19

sssl

8174

8935

s0e1

8574

8879

7061

8052

7297

6752

10966

shoe

9G29

B290

seas

9173

B567

B928

7113

loss

7339

saga

sa.aoss

990294

99.29%

98.e0%

s w a n

99,1196

98.93%

98.45%

99.27%

99.49%

99.43%

99.25%

- a s s

-1. 06

-1.48

»0.9

0. 42

0. 48

-1 .48

0.84

-0.13

0. 97

1 .14

-0.21

-12.3

4 . 5 5

-1.89

-1.s4

-0.74

-0.71

~1.9

-0.49

- w e

-0.41

- 0. 3

1.12

» .» esOut of  Service Cleared within 24 hours (Fvesslt (MR-3 )- No Dis

now CLEC Num CL EC Da o cLew Rasa 8 w D e ~ o w e e z n u Qweslben- Q w e s t  R e s t MOdZ SG1 P a r i s  S o

Jm-01

Fab-01

Mer-01

A n r M

raay-4:1

.lun-01

Jd-D1

A4419-01

Sep»01

OG~01

N e - 0 1

08°-01

12s

89

108

101

10s

11s

9 2

a s

CB

77

5 3

6 3

1 3 5

94

1 1 0

105

1 0 7

1 1 7

93

1 0 2

77

7 7

a s

ea

92 . 597

94.G8%

sa .18%

96.19%

96.25%

9 a 2 9 %

9B.92%

s w a n

98. 70%

100.00%

94. 64%

98. 44%

2B.19%

22.44%

143614

19.14%

1B.97'%

1z s e 9c

10.31%

19.41%

11.32%

0. 00%

22. 52%

12.40%

491s

3784

4098

4o s 1

4483

4583

4411

4489

a s 20

4059

3 3 6 0

3 3 1 9

5 8 5

3945

4237

4221

4s o 1

4745

4575

4585

3585

414s

3450

3415

94. 67%

95. 92%

96.72%

95.87%

97.44%

96.16%

96.42%

97.91%

96.84%

97.93%

97.39%

97.19%

1.05

o m

-0.85

-0.11

0.77

1.18

. 1 2 9

1 2

-0.93

-1.27

1.1B

-0.a

-0.36

-0.62

-1 .52

-1 .07

-0.53

-1.72

-1 . is

-0.27

- 1 ,Se

- 1. 77

0 2

-1 .38

B"

58
9.-

Mean Time to Ramon (Hour::Miv\wes) (MR-61- No Dls >atd\es

¢ x _

_x
s e a ~X,

& 2 4

7:12

5:00

3
J

3
3

9

xa s

l
' g  m e

<8 3: 36

2:24

1-12

0:00 T
8; s " S ' " 8 s " 5 "

§ 3 8 3 3 3 § § 3 §

Dm CLEC Num CLEC DOD! CLEC Rees. s o De v Qwest Num Qwest Ben Qwest Res\ M o d z s d ' P So '

481-01

Feb-01

mar-01

Apr-01

may'01

Am-01

Jut-01

Aug-01

Sap-01

Od-01

NOV-01

DeC-01

2280104

1532208

1349:4a

1473:07

1692~34

1404~05

s u r e

1021:19

$85141

730:21

832230

655:27

343

2 8 6

311

268

2 5 7

z s

207

199

156

191

144

164

S153

5:21

4:13

5:30

6:35

s~z2

4:13

S208

4:24

3:49

5:47

4200

10:38

8 1 2

6132

B142

11204

9133

5 3 4

11 :41

12'18

m e

10:56

7:58

68496213

4sas1=sa

4 7 8 8 1 1 2

521S8:51

4s985242

$3182:24

46638150

43404109

34958348

3499241

36738111

31252136

we.

10966

asks

9829

a2s0

8989

9173

8667

7113

~093

7339

6803

6:15

s~:sa

4:58

B118

5:27

$:48

5323

4:52

4:55

4:19

5:00

4:36

0.35

-0.23

-1.23

1

1.74

- 0 . 41

-1.33

0.a1

-0.83

-0.78

0. 96

-0.47

-0.78

4 . 1 4

1.75

-1.81

0. 06

. 1. 29

-1.81

-0.B1

-1.38

-1.48

-0.41

- 1 . 8

8 1 5
u
l 1 & W %

s o m e
. x _

m u m _
.  x

M . 0 0 % _ ~ 2 '  X e

.0096
! * *  4  •

x , \
a *' 9 ( _ I  9 I

x

Repair Repeat Ra oN Rate (Pennant) (MR-7 )- No Dis latches

Date CLEC Nun CLEC Dent CL EC Ra n S t a l l e d Owe$1Num Q w e e w e QweatRes\ m o u z s a Parity Ser

Jin -01

#eu-01

Mar-01

Apr-01

lllay°01

Jl.l\-01

Jd - 01

Aug-01

SaP-01
G d - 0 1

N04-01

080- 01

9 2

s o

76

Se

50

a s

a s

3 3

i s

2 4

t o

2 9

348

: h e

311

: s o

257

2 s z

207

1 9 9

1 5 6

1g1

144

164

26. 82%

27.97%

24.44%

22.01%

19.46%

20.9994

17.39%

m e s s

14.74%

12.57%

20.83%

11.68%

44.30%

44.89%

42.97%

41.43%

39.59%

40. 73%

s m o g ;

37.19%

35.45%

38.15%

4o,s1es

381598

u s e

n a e

2155

1562

1694

basso

1 s a s

1530

1219

: A s a

1140

1007

10967

8 9 0 6

9 6 3 0

m o

8990

9173

ease

s a o

7113

B093

h a s

sans

2 . 6 7 %

24.89%

z z .4s %

18.84%
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Checklist #14 - Resale - Business Rebar

Repair Mont Reach Rate lF*e1an0 (MR,-1° No Ur lidos

one CLEC nun CLECDirk CLEC Ru. Std Dev Qwls! Nunr Qwoa Dan-Quis\Rul moazser Pa So
.ran-of

Fw-o1

Mar-01

Apf-01

Mly-01

Jun-01

.ld-01

Aug-01

Sep-01

Od-01

Nnv-01

Dlc-01

13

i s

21

11

Se

as

117

78

1113*

11.44%

\7.95*

14.1W

n m ;

31.95%

aa.asss

a4.aoas

974

761

762

552

5102

4oa4

4426

3951

19.09%

19.01*

172295

16.59%

-1 .49

-0.37

0.zs

-0.' .

-1.91

-1.8

-o.as

-1.as

lnummsMot (plum) IMR-9 - nu D'R» alr
one CLEC nun \CLEC cLew Rio St8Dev Qwasln\lnO m zow Qwtil WillM942 SU Part So'
Jln-01

F¢b01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Au9-01

Sep-01

Od-01

Nov-01

Dio-01

ala

274

804

ass

243

255

zoo

ws

152

189

184

1 SO

:Ia

zee

311

zee

251

zs

Nov

199

158

191

144

164

97.08%

95.80%

97.75%

95.52%

94.55%

97.33%

saws

sv.ss%

9v.a4ss

ssssas

95.08%

assess

mans

20.05%

14.88%

2058*

s u ms

191395

11.s6%

14.93%

15.81%

10.18%

2s.42ss

17.19%

r..

10690

lsa0

5

r m

a w

8784

ease

8683

a l a

7879

1125

Aus

1oss1

asks

sao

also

esc

9173

asks

8900

7113

loss

7:39

asks

96.58%
ss.ws
96.11 *
94.43%
sewn
95n%
98.47%
97-8%
noses
97.86%
W.M*
azaaas

-0.5

0.5

-1 .47

-o.77

1 .is

-1 .24

-1 .6

-0.61

-0.29

-1.36

u s

0.32

-1.3

-on

-1.9

-1 .41

.023

-1 .is

-1.97

.1.99

-1 .18

-1 .so

0.45

-o.s
. ::-=:-'-:=Z=

ar  ' . -
M = 4l&49="'¥l:;=-.¥§I§F: :-: -:

one CLECNumCLEC D CLEC RunSHOW Qw!¢nu Qwlllben- Cwunn. Mod zs PaviN SU

J» o1
Ftb-01
mm-o1
Apr-m
m a w
JM01
J\l-01

M901
s » o 1
O4-D1
Nov~41
Bao-01

16s

ssh

Asa

ans

ego

ahs

see

644

473

so:

441

ass

ms s

74109

Sam

as21s

w a s

slsas

n m

n m

w e

essay

U

54160

1 .04*

0.89%

0_98*

o.ss9a

wa s

1.08%

0.ss%

0.aax

0.69%

0.79%

0.B8*

0.82%

10.14%

9.40%

9.78*

9. 74%

1o.0sx

1o.a4ss

9.32%

9.35%

8.39%

B.8l*

a.o

1.as

$249

zvszz

a1275

8905

32794

31700

31555

szsaz

25087

25412

23a17

21897

3076243

soszaes

aoaasaz

ac25a99

3000796

aasaus

a n e w

zassasv

zamsv

zaeszss

2s4s1:\1

2a31027

1 .os.

o.s01s

1.03%

0.99%

1.09%

1 .os

1 .0896

1 .1 ass

0.81%

0.92%

0.a41s

0.17*

.v

-1 .as

41.3

-1.99

-0.92

-1 .94

o.os

-5.47

-6.13

-4.91

-8.

-5.17

.4.3a

-\5$

s.1a

-221

-1.5¢

-2.1!

-o.s1

-4.13
4.9!
4.2

4.15
-186

Tlvoublo Rats Ftlcsnll (MR-8' 1

Dale CLEC Num e s c DOMCLEC Rl81SWDiv Owns: norQvuestbenQWIIKRIUMQMZSH ruiwsa
Jll\01

Flb-01

M81-01

Mr-01

May-01

Jun-os

M 0 1

Aw-01

sl¢>o1

Od-01

NNv-01

U10-01

493
w
aw
was

mis
ea1a0
ams
ams

0.67%

0.51%

050%

049%

B.17*

7_12*

1.71%

mans

25485

19415

2004:

18114

898187

zaa1a91

zassas

2146187

ass%

0.414

o n s

0.644

-as

-Hz:

-a.os

-4.sa

-449
-4.17

- pa

-8.75

I.

Qwest Performance Results (ROC 271 PID 4.0)
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Checklist #14 - Resale - Business Repair

§383§§ 38' i 1zap
a m

i t
z

w e CLEC Num CLEC DEM CLEC RES\ Std Dev owes NUIY`Qwest Den! Qwes\ RasaModz$c ' Pally Sot

Jan-01

Feb-01

mar-01

Apr-01

May-01

JUn-01

JVl-01

Aug-01

Sep~81

Dc:-01

Nov-01

Dec-01

964

957

764

sao

545

678

468

421

271

308

2B2

205

T m

1624

1517

1353

1395

1564

1154

1059

744

S31

703

$04

55.65%

58.93%

47.25%

38.47%

39.07%

43.35%

40.55%

39.38%

36.42%

37.06%

37.27%

34.11%

49.68%

49.20%

49.92%

4B.B8%

48.79%

49.58%

48.10%

48.86%

48.12%

48.30%

48.35%

47.41%

31115

28601

25127

19460

20731

19134

18607

1aa3a

13781

14894

13433

11734

84424

56223

56402

49365

53525

s0es4

50162

51470

38858

41376

37310

33631

48.39%

50.87%

44.55%

39.42%

35,7396

37.64%

37.09%

36.60%

35.46%

36.00%

36.00%

34.89%

5.97

6.4

2.t5

o.o4

0.25

4.58

2.41

1.B7

0.55

o.sa

0.69

-0.4

2.83

2.BQ

0.31

-0.948

-0.85

1,79

0.46

o. 14

~o.er

-0.51

-0.58

-124

Qwest Performance Results (ROC 271 PID4.0)

;:f am:w11~xluu gt 294 g

Regional
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Checklist #14 - Resale - Centrex Installation
4.8 3;§~§§3l§§ll93:§8 33?§333 I `:<Qi  L via?

.,.. .~,  . ,  _
1¢,3';1/!r» .//1 .in,in4-m.-~~ =: : ,81 ~\ '.;.;.~.:.v[r ,n . _ :4 fr=>"=: -: . , . 'w .*'I'8-:T ;T.L.:\€k$=§I.%-?iF-7-}1I.5;LT".

I n s t a l l a t i o n  c o m m i t m e n t s  M e !  l P e l n e n z ] ( O P - 3 ) -  D i s p a t d n e s  W i t h i n  M S A S

D a t e C L E C  N u m CL EC 0 8 1 1 4 C L E C  R E S . sea Dev Q w e s t  N u r r Q W 8 \ D € I ' \ G u e s t  R e s : modzsa P a r i t y  S e r

J a n - 0 1

F e b - D1

M a r - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u l - D1

A u g - 0 1

Se  p - 0 1

O d - D 1

N O v - 0 1

D e n - 0 1

1 4 2

1 2 9

1 7 1

1 4 B

1 2 1

1 0 B

e t

8 6

7 3

7 1

4 5

4 8

1 B 7

1 4 1

1 6 9

1 5 9

1 3 0

1 1 2

7 1

9 2

7 8

7 1

4 6

5 4

8 5 . 0 3 %

9 1 . 4 9 %

9 0 . 4 8 %

9 3 . 0 8 %

9 3 . 0 8 %

9 4 . 6 4 %

B 7 . 3 2 %

9 3 . 4 8 %

9 8 . 0 5 %

1 0 0 . 0 0 %

9 7 . 8 3 %

B $ . 8 9 %

3 5 . 6 8 %

2 7 . 9 0 %

8 . 3 5 %

2 5 . 3 8 %

2 5 . 3 a %

2 2 . 5 2 %

3 3 . 2 7 %

2 4 . 5 8 %

1 9 . 4 7 %

0 . 0 0 %

1 4 . 5 8 %

3 1 . 4 3 %

1 1 9 1

1 0 2 4

1 2 1 3

9 8 2

1 9 3 6

9 5 1

1 0 4 6

1 2 3 8

A s a

7 9 9

7 5 3

5 2 ?

1 3 0 6

1 1 0 7

1 2 9 9

1 0 4 8

1 0 9 7

1 0 2 3

1 1 0 4

1 3 0 5

9 3 2

$ 8 4

8 1 3

s o s

9 1 . 1 9 %

9 2 . 5 0 %

9 3 . 3 8 %

9 1 . 7 9 %

9 4 . 4 4 %

9 8 . 9 4 %

9 4 . 7 5 %

9-%.B7%

9 2 . 2 7 %

9 0 . 3 8 %

9 2 . 5 2 %

5 9 . 4 7 %

2 . 4 2

0 . 4 5

1 . 4 2

- 0 . 5 5

0 . 6 5

- 0 . 3

2 . 3 2

0 . 6 1

- 1 . 1 9

- 2 . 4

- ' L S 1

0 . 1 7

5r

r .

D A T

- 0 . 7 3

- 0 . 1 3

- 1  . B l

- 0 . 8

-1 _ 1 B

0 . 4 1

- 0 . 6 3

-1  . 72

- 2 . 6 1

. 1 8

- 0 . 9 .

: u> : . . : ¢:<'"3:....3:=:3=5l~¢_  38 -I5L8',I¥~'l{3"¢(,
18i88158 www3 In e l a l l a t i o n  l m e r v a l  [ A v a r a q e  D a y s  ( O P - 4  } -  D i s p a u z h e s  W i t h i n M S A s

D a n e C L E C  N I I I 1 C L E C  D e n : CIEC R!! St d  D e v Q u l l s t N u m Q w e d b e n - G w l s t l i o s l u w z s u p a r n v  a n

J l N - 0 1

F N b - 0 1

r a r - 0 1

Ap»~01

M a y - a 1

J u n - 0 1

J Ul - 0 1

m 9 4 1

S e e m

O d r 9 1

N a v - 0 1

u m m

a n

5 9 1

1 1 5

a s s

a s s

3 8 5

2 7 s

4 0 2

4 4 1

a s s

1 7 8

2 8 6

1 s t

1 4 1

1 8 9

a s s

1 3 0

1 1 2

7 2

9 2

7 1

1 2

4 7

5 4

4 . 0 2

4 . 1 9

4 . 1 o

4 . 1 4

3 . 0 7

3 . 4 4

u s

4 . 5 7

s . a 1

5 . 1 1

3 . 7 4

5 . 3 0

a . 4 8

5 . 1 4

B - 8 8

$ . 0 8

3 . 1 8

4 . 0 0

3 . 7 5

2 8 1

9 . 5 5

3 . 9 8

1 . a 1

4 . 7 5

5507

4158

5085

sssv

4199

4144

4s11

5430

4s45

4271

3734

2711

1 a 0 e

1 1 0 7

1 2 9 8

1 o 4 a

1 0 9 7

1 u a o

1 1 2 0

1 a 2 2

5 6 2

9 0 8

s i s

5 8 7

' r

4 . 8

4 . a o

3 .

3 . 8 1

4 . 3 7

4 . o s

4 . 4 4

4 . 1 1

5 . 1 4

4 . 7 3

4 . 5 9

4 . 6 2

-0LSB

-o .1  s

9 . 4 1

o . e 4

- 2 . 3 4

- 1 . o 1

- 0 . 7 5

1 . 4 5

1 . 8 5

1 . 5

- 1 . o 4

u s

- 1 . 9

- 1 . u s

- 0 . 1 1

- 0 . 4 9

- 2 4 2

- 1 . 6 1

- 1 . 4 6

- o . 1 2

4 . 1 9

- o n s

- 1 8

- 0 . 1
.. . . . . .  -* 51*='-.34| . v -

J .
t4888 If

ow
..,
48.

._. "»<>'~1 .I.%'.*iQi?l'w,§. l<£",~

D e l a y e d  D a y s  t o r  N o r »F a d i t v R e a s o n s ( A v e r a g e  D a y s ]  O P - G A  } -  D i s  : a r c h e s  W i t h i n  M S A s

D a l e C L E C  N u m C L E C  D é f l l C L E C  R e s t S i d  D e v Q w e s t N u n * Q w e s t D e n . O w e s a n n s l M o d Z S c 1 P a r i i v 8 a

J 8 l b - 0 1

F e b - 0 1

M a f - 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

0 4 0 1

N o v - 0 1

0 9 8 1 0 1

9 8

C B

8 9

3 0

1 0

5

1 0

8

3 3

1

1 0

1 5

1 0

1 0

e

e

4

6

3

3

2
4

8 . 4 0

5 . 8 0

8 . 9 0

5 . 0 0

1 . 6 7

1 . 2 5

1 . 6 7

2 . 0 0

1 1 . 0 0

0 . 5 0

2 . 5 0

1 5 . 0 5

1 2 . 4 2

1 4 . 2 2

7 . o 4

1 . 0 3

0 . 5 0

1 1 6

1 . 0 0

1 2 , 4 9

0 . 7 1

1 . 2 9

5 0 6

4 1 6

2 0 0

1 9 1

2 5 9

1 4 4

3 0 2

2 3 4

3 5 6

4 4 4

z s

A u s

9 1

4 9

a s

5 4

3 5

4 3

4 0

a s

7 0

4 8

5 1

3 8

s . s s

8 . 4 9

3 . 1 7

3 . 6 5

7 . 6 9

3 . 3 5

T . 5 5

4 2 5

5 . 0 9

9 . 2 5

4 . 4 1

5 . 7 8

0 . 8 9

- 0 . 2 3

1 . 0 5

0 . 9 1

- 1 . 1 2

_1_18

1 . 1 1

- 0 . 6

1 . 7 5

»4).5

- 0 . 6 7

- 0 . 4 6

1 . 1 4

- a s s

4 , 4 5

- 1 . 6 8

- 1 . 7 1

- 1 . 6 7

- 1 . 3 8

o n e

-1.37
-IA

>L§l.._:,4:I_';§4 44 ~=3"3; ':1z. '.
v

9§z§8gw v. 1
48 g

D d a  e d  D a y s  f o r  F a c i l i t y  R e a s o n s  ( A v e r t : : e  D a v e )  ( O P - B B  ) -  D ' s n a t c h e s  W l u \ i n M S A S

Y

J a r ) - 0 1

F e b - D 1

M a r »0 1

A p r - 0 1

M 8 y - 8 1

J u h - 0 1

J u l - G1

. J 8 1 9 - 0 1

S e p - 0 1

c m - 0 1

N o v - D 1

Da t : - D1

CLEC Num C L E C  D e n : C L E C  R E S K S t d  D e v Q w e s t N u r r Q w e s l De n - a w R 8 5 M O d Z S C \ ' P a r i r v  s o

l a

4 0

1 4 0

5 8

1 4

4 9

2 4

m

B 1

1 1

1 0

2

8

5

3

2

4

3

1

2

1 2 . 2 0

2 o . 0 o

1 7 . 5 0

1 1 .50

4 . 5 7

24.  so

s . 0 o

s . s 7

8 1  .0 0

8 . 5 0

7 . 3 5

B . 4 9

1 B.65

6 . 5 0

t o  B

1  s i s

a s s

9 . 8 1

2 , 1 2

3 4 9

5 4 t

2 7 0

2 4 5

4 3 1

s e e

2 3 2

2 1 3

2 8 5

4 9 ?

2 8 3

2 2 5

2 4

3 4

2 3

3 2

2 8

1 9

2 2

L B

2 9

5 1

3 0

3 1

1 4 . 5 4

1 5 . 9 1

1 1 . 7 4

1 0 . 8 1

1 5 . 5 8

1 9 . 3 7

1 0 . 5 5

1 1 . 5 3

9 . 1 4

9 . 7 5

9 . 4 3

7 . 2 5

- 0 . 3 6

1 . o 4

0 . 7 8

0 . 9 4

- 1 . 1 2

0 . 5 5

- 1 . 1 8

- 1 . 2 7

1 . B 4

0 . 8 5

- 1 . 2 2

- 0 . 3 7

- 0 . 5 3

- 0 . 4 8

- L e a

- 0 . 4 a

- 1 . 7

- 1 . 7 7

o .  1 2

- 0 . 4 8

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R o c 2 7 1 P I D  4 . 0 )

h

9 m 89 1!3§8

9 5 . 0 0 %  .

9 o . 0 0 %  :

o | , .
c l 8 5 . 0 0 %  T

,T
1 0 0 . 0 0 %

7 5 . 0 0 %

B 0 , D 0 %

s

o

a<~ - C L E C  R e s u l t

I-
9
*:m
-.\

8

c

x -  i v  *  C L E C  R e s u l t

x -  -  -  C L E G  R e s u l t

8285
Q o a Q o Q e a Q

¢ - 3 a 4 -=
: 1

°°» 3 8

c o c o o Q
3

35388

Q w e s t  R e s u l t

£18

Q w e s t  R e s u l t

9

.2

Qw es tRes .11

a w e s r a e s u n

u
o

R e g i o n a l

Q
8

1-
9
8
z

5
8

q>

8

I

.w

4

x r :

8

83

J a n u a r y  1 6 ,  2 0 0 2
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Checklist #14 - Resale - Centrex Installation
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Count of Pending Orders Delayed for Facilit ies Reasons Centrex (OP-15B )
Date CLEC Order Count
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Jan-01

FeH>1

Mar-01

Apf-01

May-01

Jun-O1

Jul-01

Aug~01

Sep-61

Od-D1

Nov-01

Dee-G1

4 3

3 7

3 5

a s

3 8

3 7

a v

s o

3 3

3 2

3 0

2 5

4 6

a s

3 1

4 0

4 0

4 0

4 4

5 2

3 5

3 3

3 2

C B

93.48 'as

94.87%

94 .58%

97.50%

95.00%

92.50%

84.09%

96 . 15%

94.29%

96.97%

93.75%

92.85%

2 4 . 5 9 %

2 2 . 0 6 %

2 2 . 8 1 %

1 5 . 6 1 %

2 1 1 9 %

2 6 . 3 4 %

3 6 . 5 8 %

1 9 . 2 3 ° / I

2 3 . 2 1 %

1 7 . 1 4 %

2 4 . 2 1 %

2 5 . 1 5 %

a s s

1 5 5

1 3 2

1 1 5

1 5 5

1 1 6

1 2 8

1 7 9

1 3 2

1 9 9
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9 2

1 9 4
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1 3 1

1 7 9

1 3 8
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1 4 9

1 2 5
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8 5 . 0 5 %
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8 8 . 0 0 %
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8 7 . 1 5 %
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B 8 2 4 9 3
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-0.66
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-0.84
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-0.83
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_1.33
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F o b 0 1
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M a y - 0 1
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5 2
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I T
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7 0
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4 2
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4 9

97.0198

95.97%

94.83%

100.00%

95,45%

100.00%

92.54%

98.57%

93.11%

100.06%

SB.28%

93.88%

1 7 . 0 2 %

1 7 . 1 4 %

2 2 . 1 5 %

0 . 0 0 %
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2 6 . 2 8 %

1 1 . 8 7 %

1 3 . 6 1 %

o . o o s : ,

1 3 . 0 2 %

2 3 . 9 7 %

2 4 4

2 3 1
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1 8 7
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T 2 3
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2 6 0

2 3 8

2 0 3

1 8 6
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1 8 3

1 9 9

2 4 a

1 8 7

1 6 2

1 2 9

1 3 0

9 3 . 8 5 %

3 7 . 8 8 %

9 5 . 0 7 %

9 3 . 5 5 %

9 4 . 3 0 %

9 5 . 8 3 %

S 3 . 9 7 %

9 5 . 9 7 %

9 3 . 0 5 %

9 6 . 3 0 %

9 5 . 3 5 %

9 7 . 6 3 %

- 0 . 9 6

0 . 4 4

0 . 0 9

- 1 . 7 8

- 0 . 3 6

- 1  . 4 6

0 . 4 2

- 0 . 9 5

- 1  . 2 8

- 1  . 1 3

- 0 . B 8

1 . 1 1

- 1 , 5 9

- 0 . 7 8

- 0 . 9 4

- 2 , o 7

- i x

- 1 . 8 8

- G I S

. e x

- 1 . 7 8

- 1 . 8 8

- 1 . 5 8

- 0 . 2 9

Q w e s t P e r f o r m a n c e R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 ) R e g i o n a l
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J i N - 0 1

F t b - 0 1

M a r - 0 1

A p r - 0 1

»4ay~o1

J u N- 0 1

. u m

A u g - 0 1

$ e p o 1
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NOv ~ 0 1
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1080:52
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782:30

1092233

78B'10

520:40

311:35

555:57

788-33

87

66

Se

59

65
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$7

70

3

42

sh

49

13217
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1 8 : 1 8

1 1 : 1 1

1 2 : 3 3

1 2 : 3 7

1 6 : 1 8

1 1 : 1 4

9 : 4 9

7 : 2 5

9 : 8 5

1 5 . 0 2

1 6 : 1 1

1 8 1 3 8

1 4 : 5 2

e . 3 8

1 5 : 2 5

9 2 5 5

1 6 : 4 2

1 0 : 5 2

9 : 3 9

M Y

1 1 : 5 4

1 7 : 0 0

4 9 8 : 1 9

3 0 3 2 1 1 5

3 4 8 8 1 2 9

2 8 4 1 : 5 3

4 2 3 1 1 1 0

2 9 8 3 2 1 2

3 1 2 4 3 5 5
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186

m

183
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129
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12:51

17-11

15:17

18:33
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15:42

13:04

18:52

13254

14:13

13:10
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0.82

-0.52
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.1.44

-1 .49
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-0.98
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-2.12

0.5
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9

9
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a

8

6

9
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so
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5 . 8 8 %

1 8 . 8 4 %

1 5 2 5 1 1

1 5 . 8 %

1 4 . 7 1 %

7 . 9 4 %

a . 7 0 a s

1 1 . 4 3 %

1 4 . 8 1 %

1 3 . 9 5 %

1 5 . s 2 ~ x

1 9 . 2 3 %

22.53%

39.10%

35.95%

85.95%

35.42%

27.04%

28.18%

31.82%

35.52%
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s a w s
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22

28

so
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22
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16
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19
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208

188
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186
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133

133

13.86%

13.06%

13.46%

15.96%

14.41%

11.83%

11.50%

14.12%

132396

9.76%

1053*

14.29%

1.7

1.19

0.36

-0,13

0.07

-0.83

-0.63

-0.57

0.3

0.78

ass

0.82

-208

-0,28

-0.78

-1.0B

-0.56
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*af~01
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s

s

5

6

55

41

34
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9 . 0 9 %

1 2 . 2 0 %

14.71 as

1 2 . 5 0 %

28.75%

A n n

ss.42as

axons

22

20
14

13

2 0 1

1 5 2

1 3 8

1 0 6

10.95%

18.16%

10.29%

12,2896

»0.39

-0.16

0.69

0.04

.124

1.1

-0.58

-0.97

Re p a i r  Aa o o i n u n e n t s  M e x  ( P8 r u n t  ( M R~ 9  ) -  D i s c a r l a me s  Ou u i u o  M SA;

om CLEC Num CLEG om CL EC R6 8 4 SedDev Qweu Null Qwesl Den- Qwes\Resl Mod ZSG' Party Ste

J i h - 0 1

F e b - 0 1

H a r - 0 1

M r - 0 1

M a y ~ 0 1

* m , 0 1

J u 1 -0 1

A u g - 0 1

S e n - o f

O d - o 1

Wa v - 0 1

0 9 4 0 1

57

as

49

53

so

GO

56

GB

52

41

so

46

so

es

$9

8

as

so

as

70

so

43

58

52

83.82%

85.51%

noses

89.83%

91 .18%

951494

BI .seas

94.29%

96.30%

95.35%

93.10%

s e w n

s a w s

35z0%

37.52%

30.22%

28.38%

21.30%

88.10%

23.28%

18.89%

:m ess

25.34%

31.8596

0 9

224

187

161

195

154

173

202

150

138

184

102

284

245

205

we

225

186

199

253

188

:ea

1 8

131

905356

91 .pa%

91.22%

85.64%

8e.67%

88.17%

86.93%

79.84%

79,7916

81 .was

78.20%

# s e x

1.53

1.41

1,71

-0.8

-use

-1.5

1.15

-2.67

-z.ss

~2.07

4 _ 8

-1.56

-0.07

-0.15

0.04

-1.49

-1.58

~1.91
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-2.62
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u *
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. >
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a
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100.00%
90.0094 .
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1: 50.00%
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20.00%
10.00%
0.00%
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4.00%

2.oa%
0.00%
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16.00%
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w
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P
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-c

3

E
3
I;
Q

'I

if
-2

I:
11|
r
I

3
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48

48

39

so
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M
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48
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ss.ssss
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95.0U*

96.77%

97.33%

94.64%

96.49%

ss.aoss

97.56%

100.00%

100.00ss

10ano9s

2 0 5 4 *

11.94%

21 .has

w.57%

15.11%

22.524

1a.40ss
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15.43*

o.0m%

0.0ms
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292

270
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m
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s4.s1ss
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91.11*
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ss.4sss
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-1.11

-o.os
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-0.17

0.39

-0.89
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-1.24

-1.33
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-0.76
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197
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175
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baa
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102
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sszsss

9934*
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1 2 5 8 *

9.97*
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9.81%
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m s

650
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99.31%
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-1.77
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-1.38
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-0.14
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-1.38
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Customer and Non»QwssK RelatedTrouble Rerans fpen:em1(MR~10 )

Date CLEC Num CLEC Den: CLEC Rest so Dev Qwest N Qwe9 Den :4Qwest R modzsu P Sci

Jan-01
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Mar-01

Apr-01
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ca-o1

NOv-01
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31.25%

30.73%

31.96%

3.84

4.59

3.62
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1.11
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1 .29

-0.11
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1750

1540

1684

1545

1633

1667

1434

1707

1437

1288

7.32

8.81

.98

5.89

G.D8

5.84

6.17

7.01

7.22

8.75

6.98

S m

1 8 3

-0.27

1.6

1.B2

1.54

1.ss

1.61

-0.65

-0.61

-0.87

-0.66

1.91

nr

0.11

-1 .16

-0.06

-o.

-o.oe

0.01

-0.02

.1 .4

-1.37

.1.$3

-1 .4

0.15

2§==,513... ;8;3j=*;.-*8§§;§§lllE§l§§§§ §§§3§§§§§§88 f3§§§

88,
Gs

3

-

8
12_w

10.00

B.00

_ x - x
'ooo
4:

e.0o x

4.00

1-
o

w-o
w

ro

2.00
x x

0.00 _
* 5
8 4 5 . g  4 8

. . . . . -  . _  . . ._
o o 9 Q e o

5  3 ,  3 3
2 E

-  - x -  -  - C L E C R w l l t 51 elem Result |8

Delayed Do for nun-Faality Reasons (Average Days) OP-6A )- Dis mtcshes Within MSAs

Give CLEC Num CLECDen: CLEC RS. SM Dev Qvl'e$tNu Qvles¢D8n- Qwest Res: madz$a Pari!Y so
Jan» 01

Feb-01

Mar-01

Apr-01

May-01

JUn-01

M 0 1

Aug-01

Sep-G1

041-01

Nov-01

De0-01

17

3

5

5

1

2

3

1

1

1

1

2

5.87

3,0£\

5.09

5.00

1.00

1.oo

4.04

0.00

1 G11

E34

931

62

6 1

354

4 9

791

38

34

125

93

95

92

B7

as

a l

IS

l a

70

77

so

8.57

6.B2

9.8D

6.83

7.07

$.45

s.s7

5. 18

10.14

s.47

4.52

3.24

~0.45

-0.25

-0.35

-0.17

-0.13

-0.68

1.15

_1.21

1.1

-1.ns

-1 .27

-1.41

f exe:
J
r4r 9 , » w » M ¢

I @=i33£» ' ;1>Lw>
. e " .
a

m y ;3 3sL:~~ >§:¥ a §lh»..
4 4: . i?§j il§€§§§é€>̀8}l§ 'é§ 8,;;;€4§8€§4&v1*~m ~

£3883
9 9 » 4

y

?

33

CLEC Nu CLEC DSM CLEC Rex. Std Dev Qwest Nunr Qwest Den- Qwest Ream MOGZSC1'

51

3

kg

s

19

14

4

9

3

1

5

1

3

a

1

1

17,80

3.00

15.B0

5.00

6.38

4.67

4.00

9.00

1552

14.48

3.79

3.79

2940

2052

2360

1091

1226

916

695

1031

1001

1047

533

835

129

114

95

77

SO

45

67

73

5B

62

40

62

z2 . r 9

1B.00

24.a4

14.17

14.60

20.816

10.37

14.12

17.26

16.89

1a,aa

13.47

~0.35

-0.52

-0.52

-0.54

-0.85

-0 .TS

:r-O.

-0.31

_1.21

_1.31

-1.31

-1.as

-1.54

-1 .48

-1.37

119

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R O C  2 7 1 P I D  4 . 0 ) R e g i o n a l

J a n u a r y  1 6 ,  2 0 0 2 P a g e  2 3 0 o f  3 2 2



Checklist #14 - Resale - Centrex 21 Installation

Inshluiion Commitments Mm (Percent) (OF-3 )-» Diuundues Outside MSAs

name CL EC Nu n CLEC DOM C L E C  R 81 S%dD!v QWQI INI IY Q w | $t O l n - owaanaa modzSu Pal i lv  So

Jan41

Fab-01

Mu-o1

Apr-01

May41

JuN-01

Jul-01

Aug-oI

$09-D1

Oa-01

num
DSC-01

G

s

11

s

5

e

10

5

s

12

2

7

5

7

1 1

s

1

s

w

s

s

1 2

2

1

1000094

85. 71%

100.00%

1 0 0 . 0 0 *

71.43%

\ 0 0 . 0 0 *

100.00%

f o a o o x

1 0 0 . 0 0 *

100.00%

1 0 0 . 0 0 *

100.00%

o . o o x

s4.ssss

o.ooss

0_0q *

45. 18%

0. 09%

0. 00%

0000%

o.oms

o.oms

0 . 0 D *

0. 00%

a n
z s
zs
1a7
211
:as
ZN
u s
190
233
201
145

z s

244

2 7 9

2 0 6

m

2 4 3

2 4 a

2 0 1

p a :

B 2

21a

169

amass
su n s
88.30%
90.1ass
so.sess
Bl.77*
93.00%
s u e s
s¢.0eas
n u n
94.95%
assess

-0.9

0.59

~1 .S

-0.17

1.4

-1 .cs

-0. :~

- a l a

-o.ss

-0.91

- 0 3 2

-1 .as

-1-55

416¢
-1 go
-1.41
-0.15
-1.9
-1.9
-1.51
. 1 3
~1.59
-1.2

-1.8

nunlaunn h\n»vll¢A»!rlu0u\vl_lop4)-DinlrldwiolNlldulaasii
35
'F

E=:

8

I1:I§95';.E:§i'! §I§§I*. - ;1*54i9'F . I :4i§4ic

o u n m0a \ s f o r n c n - F a d mv  R e a s o n s  ( A v i a n  D a v e )  ( O P - 6A  ) -  D i s  md l u  o u i j a  MS A ;

Data CLEC Nun CLEC Den: C L E C  R E * s ua oa v O w e n  N Owen man. owwnw Modlsa P ar i t y So

J8N 01

F e b 0 1

M 8 4 1

Apr-01

Ma y -01

Jun-01

Jl l -01

A 1 4 4 1

s ¢9- 01

O d - 0 1

Nov-01

Dec-01

2 1 200

9 9

9 5

121

4 9

7 3

1 7 5

2 5

1 1

8

121

I

113

l a

9

16

9

11

15

1 0

1 1

s

1 3

1

1 1

7. 82

10.55

7. 58

s.44

s .s4

1o.s4

2. 60

6. 45

4 . 85

u p

1.14

1o .z r

-0.71 -1 .43

p u m a  : J IOP Fadlilv Rusans fAvln no DAS) (OP-6B M a n t e l -  O u h i d o  M S A :

nun e s c NumCLEC om CLEO Re S \ 4 D l v Qwl5tnur Qw# Dm-omnvua- moazsu Pavilv So

Jan-01

Feb-D1

M87-01

M 1 4 1

M a y 0 1

m o s

.Nl -01

Aug- 01

S w - 0 1

o a 4>1

n a v- 0 1

0 e b - 0 1

2

2

1

1

2.00

2.w

4 0 a

2 a 4

3 9 0

w e

3 0 7

a c e

1 5 8

a n

87

9 0

BE

a s

15

10

21

10

11

2 1

1

15

s

s

s

13

27. 20

28.40

1s .s 1

40.70

21.91

14.71

2 2 : 7

24. 87

14.50

11.25

l a m

7.s4

-0.6

-0.56

- 1 . 87

-14

.`r 1';1.*\ _ '-=.;.-I' ie '_- . . '
. l

Dill use Null e s c DONCLECRM s n o w Qll¢nIly o w u n u v o n - n u u¢ ¢ zs:PIIWSII
a u » o 1

n u m

na1-01

o

1n y - 01

J l l l 0 1

J l l 4 1

M Q - 0 1

S i p - o 1
o n - o f

n¢»~o\

B l u : 01

as
is

41
as
47
A

as
a
pa
75
is
as

6
1

11
s
1
s

10
s
5

12
2
1

s .so

I a

4 . 45

5. 50

1. 71

u s

n o

I a

4.s8

o z

n o

5. 57

0 -
312
1-57
1.38
2.4:
1.41
Aus
041
GLII
Asa
$54
251

1s 1s

1 5 : 2

1 l s z

1427

1475

w e

1 4 5 1

1413

1 4 8 1

u s e

K a l a

11 : 7

Z1
an
m
Aus
ass
ala
l l #
204
Eu

n o
171

L H
u s
ms
ms

C-7l
ala

S n

7 2

7. 05

1 . a 2

u s

u s

-ma s

1.12

-0.73

-BL24

u s

-0.74

l m

-o 51

-o.sa

-0.3¢

1.51

-41.95

-1.1¢

- a m

- 1 -

- 1 . 15

- O A I

- 1 . 45

o . m

-1.31

- i x

- 1 2 1

- a l a :
. 1 2

J I .
: -

: "|:: g'5,4-;= :E :1.l 1  i ' . I ' :E=---*>a:°¢'54§=;i:v*-:':+::=;=;:==m=-3.41992 .*.;-8

Qwest Per for mance Resul ts (Roc 271 P ID 4.0)

...-44;.M'u.:

100 . 00% x

0.09%

:---x---CLE¢R¢mn

3 2

8 -  -  - x -  -  - C l . E ¢R ¢s u lz

4 a 2 4: i

. ¢ -x» I -cLean¢sun

8° S 8§883

one Rllult

ons: Rlsuk

QWBRRQSUN

Regional

Januar y 16,  2002

g 2

9

P age  231  o f  322

I



Checklist #14 - Resale Centrex 21 Installation

: 0lnstaliaiion Commlunens Mei Percent) (OP-3 )- No Di arches

Date CLEC Num CLEC Den: CLECR681 Std Dev Qwest NLIT Qwest Den Qwest Rest MDdZSa'
.

pafitv so

-1.83

-1 .ah

-2..s4

-1.53

-1.03

-1.8T

4.51

~1.12

-1.29

-1.72

-0.78

-0.42

Jan-01

Feb-01

Mar-01

Apr-G1

May-01

JUN-01

Jul~D1

aug-01

Sep-01

O c w s

NOV-01

bee-01

183

21B

262

183

245

237

130

S1

51

TO

89

87

184

220

262

184

248

237

131

BE

62

'75

11

69

99A6%

99.09%

100.00%

98.46%

99.19%

100.00%

99.24%

98.38%

98.39%

100.00%

97.18%

97.10%

v.as

9.49

0.00%

7.35%

8.94%

0.00%

8.70%

12.60%

12.60%

D,00° /=

15.55

18.78%

4-30?

3754

4551

4927

5197

5529

3844

14a9

1193

1874

1204

938

4372

3817

4SG8

4391

S241

5579

3912

1519

1225

1707

1231

951

98.51%

95.61%

97.49%

93.72%

95.16%

99.10%

98.26%

g8.D3%

erases

98.07%

97.81%

9sss%

-1.04

-o.ss

-2.53

-0.87

-one

-1.43

-0.84

-0.2

-0.4B

-1.1g

0.4

9.95

lns1a1!a\ion Interval (Average Dave) (OP~4 - No DWakches

Date CLEC Num CLEC Dem CLEC Rem so Dev Qw85t Nurr Qwest Den Qwest Rest Mod Z ser pa S o

JSI1-'01

Feb-01

Mar-01

Apr-01

ma>»o1

:un-o1

_;u1~01

Aug-01

Sep-01

Ou-01

nov-D1

0e¢~n1

824

1013

1238

ask

873

722

452

253

215

240

337

300

184

zz0

ZG2

184

215

189

119

54

47

58

67

so

448

4.80

4.73

4.63

4.04

3.82

3.80

4.69

4.57

4.14

s.oa

4,16

3.32

2.14

2.60

1.93

1.27

1.48

1.59

0.95

1.06

1,32

e.19

1.57

12170

9465

11370

12896

10486

11484

9128

4938

3054

3725

3164

2174

4572

3817

4eea

4990

4553

4959

3337

1221

712

1o47

897

692

2.78

2.48

E u

2.55

2.12

2.32

2.74

4.04

3.96

3.56

:s,52.

a u

8.31

8.94

8.54

841

15.34

9.56

6.44

1.81

1.23

1.65

1.59

1 :as

2.B4

4.44

4.19

4.11

8.93

4,51

2,91

0.1

-0.25

0.o1

-0.03

-0.15

Ddaved Days lot non-Fadlir Reasons Average Do*sl (OP-SA .. No Disualches

Dm CLEC Num CLEC Den: CLEC Rem SM Dev QWSS1 Nun'Qwest Den Qwes\Rss\ M oa z s a Parity so

Jan-01

Feb-o!

Mar-01

Aor-01

m9-01

Jun-01

Jul-01

Aug-01

5ep»D1

0 4 4 1

NDv~-01

DEQ:-O1

2

1

2

1

1

2

49

111

2

1

2

1

1

1

1

3

1 .of

1,00

1.00

1.00

1.00

100

49.00

31.00

0.00

0.00

53.02

238

153

958

240

1B9

182

buzz

247

327

155

111

72

59

47

N a

60

42

41

72

32

40

35

a l

15

4.00

3.26

B.4B

4.00

4.50

3.87

a.oe

7.72

818

4.43

3.58

4.80

-0.52

-0.45

-o .77

-0.59

~0.49

_g_5g

3.72

3.72

-1.32

-1.28

-1 .47

-1.36

-1.3

-1.36

1.28

1.2a

;;§3§§g
2 Q m;g

.

" I n

.

L i » &

>  v 4
» 31§333 """i" '"*""f¥ + 3 * 3 ; f t > g 4

§ =::2 ;
~ ;;m @ €l§§~.

Uale CLEC Num CLEC Deg] CLEC Re s o Dev Qwest Nurr Qwest Den~Qwest Real Mod z Sur parnvsef

Jan-01

Fé b-D1

mr-01

Apr-01

May-01

Jun-01

JuI~01

Au9-01

Sep-01

Gd-01

Nnv-G1

Deo-01

16

1

1

1

16.00

I1.0

109

99

62

49

16

94

2

2

6

G

4

4

2

3

a

2

18.17

16.50

15.50

12.25

8.00

31.33

0.67

1.00

-0.09 -1.06

. *
882: g .c33 . , .+ W<. . §

»w .. . . 4 4 : :v+§*4> ** * m *'*;x I
: : :§ 9 8:§8:§-

' a'l7$»l
I ow"

1.

g;
38

1918:
I
¥21/a

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 )

8§€~?§i¥i §£3l§ 9%3l

;5¢1.. 888114=ll8§3§2§§l§§;;r§;~§&§"~l$ I ¢
l z

831

kl

.rt

M

'3£
35.00

30.00

25.00

'8 20100

4: 15

10.00

5.00

0.00

3

4

8 3.00

8 30.00

100.00%
99.50%
99.00% 4
98,5095
98.00%
97.50%
37.00%
96.50%
95.00%
95.50%

1.00

i

o
é
05'Eu

- 4 -x- ° ° CLECReSUI1

P
Q
.6o
LL

v'
9*
at
no
IL.

-x- - -CLEC Result

~x- .. CLEC ram

P
91.as
E

9|-IB
2

e
a2

3

3

9
a
-e:

9*>~q
2

8

- x - - x

T*
9
I:3
9-

I

1 -
¢:>
. r .

lib é 4

3
8'
<

8

x - x

<-o
4
wm

Q W BSI R e s u l t

S
h.
8

Qwes!Resull l

1 '

9*
3
o

33o

R e g i o n a l

so2

3
sz

Cu
4:
D

vQ
8D

J a n u a r y  1 6 ,  2 0 0 2

of

I

x

q 9

X

2

x

,._._____._.__, ;.M~:':~=..=1_~...,
,, = , .  - - ' - . < % ° §= ;  . 1=.=.r:-sfs".

x

P a g e  2 3 2  o f  3 2 2

x



Checklist #14 - Resale - Centrex 21 Installation
8 I;-8 !

*u».. I
. r .
~.:iii x.=¢ 1.4 _.-.l.*' ,4i:I8'» * ii=*~»= 1 ':='=a=.?3;

.i.
4*:"7`3'"' -1 3 .. .mm' ' : ' =  ) , j}1 " _54.:."~:If*i n 41.4 11 :

1 4!»»-

new Service IrsiallatinnOualily (Patent) [OP-5

8?Dale CLEC num CLECDEF( CLEC R€Bl so DW Qwest Num Qwest Den- QW89 Real M° dz$d Parity Sir

Jan-01

Feb-01

Mar-01

Apr-01

M a y o

Jun.01

JUl-01

Au9-01

Sep-01

o u . 0 1

NOv-01

Dec-01

529

224

271

241

240

267

210

113

67

78

92

81

554

255

297

274

272

304

237

136

BE

1 of

107

97

95.49%

87.84%

91.25%

99.15%

8824'x6

B7/3%

88.51%

83.D9%

75.28%

78.00%

85.98%

8351%

20.76%

32.68%

2B.2B%

29.80%

32.22%

32.70%

31.77%

37.49%

4.14%

41.42%

34_72%

37.11%

6499

5309

5403

5055

8036

S520

5772

3557

2339

2313

2534

192D

7592

6314

8431

8937

7158

7477

6594

4604

3140

3273

3284

2644

85.60%

84.08%

84.01%

87.43%

84.33%

87.20%

88.23%

7728%

74.49%

70.67%

77.16%

72.52%

.6.4

-1 .51

-3.32

-1 .33

-1.74

-0.32

~1.05

-1.6

-0.17

-1 .59

-2.14

-2.36

-489

-1 .ea

-3.02

-1 .81

-2 . as

-1.2

.1.s4

-1.97

1.1

-1 .98

.2.3

-2A4

gT3888;§§
49

588
xi
I 8 4 ;

58s1ii¥8§§?333§$%§8§'8?8£¥§§

New Service Instaslalion Quality Ipeneent} (0P-5

Dame CLEC num CLEC Den CLEC Rest Slid Dev wm Nurr Qwest Den-Qwes1 ResL Mali z SDF Parity So

Jan-01

F&b-01

M8r-01

Aor-01

May-01

Jun-01

Jul-G1

Aug-01

Sep-01

oc : -01

NM*-01

Dee-01

117

75

B1

99

136

89

100

107

a8.05%

84.27%

81 .00%

92.52%

34.67%

35.41 %

as . 23%

26. 39%

3771

2534

2529

2717

4604

3140

3273

3284

81.91%

847096

77.27%

527396

-123

-0.84

-0.88

.2.s4

-1.75

.1.5?

_1L53
-2.5

. _

.
A A n . 4

L.....`
'gr

u l
.¢+ .=»,=,

* \ :  : 0 r -£48588I*rgn. qgru; .§8§9MM..-. =l£» "£;1;""
. 1v i L'3'JT"".r t

't .I~:i$?'""

41

Interval for Pending Orders Delayed Past DuB Date Averaqs Days) rop-15A )
3

Date CL E C Num CLEC Deng CLEC R6S\ Std Dev Qwest Nun' SI DEW Qwest Resp m o d z s a P a r i s  S o

n l

L

it
. :
r

I

. .

.

.r

Jin-81

F!b-U1

mar-91

1

may-01

n-01

u l - 0 1L

I
L
r

4

.

'a
H

sap4a1

Dal--01

uuv-u1

Dio-01

151

51

232

49

i s

as

zs

213

315

259

187
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14:48

16:22

14;52

15:58

11:24

sosa :58

41242:12

44556:13

40B19:29

49452141

47231 :44

47562104

51432:06

39747:01

33760250

37726243

34631 :46

4041

3271

3861

3658

4069

3853

3742

4096

3265

3114

2698

zsvo

14:07

12:37

11:32

11 :10

12:09

12:16

12.44

1233

12~1o

10;50

14:00

13:29

2.2

2.07

223

1.98

2.12

2.14

1.53

1.93

2.14

2.17

1.87

-0.39

Ir

go

x

0.a» 4

o m

0.35

0 2

0.29

0.3

-0.01

0.1 :r

0.3

0.32

0.02

-1.24
1483" : 1 » :=3%=2== :'9395*§%

Repair Re :eat Report Rate (Percent (MR-7 )- Disnahchea within MSA;

Date CLEC Num CLEC Dan: CLEC Real. ShdDev Qwest Nunr Qwest Den.Qwest R881Mod Z So paanvsu 25.00% I
X.

X \i 'o *

20.00% i
s
3

, , -x_ .'
4 I

X - ~ ) ( - * - . x ' " Q15 -  x `3 .ones `§_

u 1D.GD'%
~X .

8
500%J

v-o3
1-e
'é9

§
2

1-o
89

0.00%
3
S-»

§q2 8'
E8
3

' é
38

<-
9
s
2

2
E

QweSt Rmull[---x-~-cLsca¢sun
l

Jan-01

sen.01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01
1%

4

Nov-01

D e 9 - 0 1

me

5  .

4

1: s: a 's  bW='i. ¢ E .

g

B

14

11

B

12

12

12

s

11

7

10

as

so

71

IT

BO

BO

BE

BE

66

e l

57

45

15.52%

15.38%

19.72%

1429%

10.00%

1s.o0%

14.12%

14.46%

13.64%

18.03%

12.28%

22.22%

36.21%

ss.0a° u.

39.79%

3,99%

30.00%

3511%

34.82%

35.17%

34.32%

38.45%

32.82%

41.57%

702

582

ssh

596

579

SBS

S21

540

see

456

384

374

4153

3361

3948

3741

4158

3968

ease

4207

3348

3804

2157

2853

18.90%

17.32%

16.57%

15.93%

1621%

17.36%

16.08%

15.21%

17.00%

14.23%

13.93%

14.10%

-0.28

-0.37

0.72

-0.39

-1 .49

-0.55

-0.49

~0.19

-0.72

0.B4

-0.38

1A8

1.1?'

- L m

. a s s

.1.24

-1.81

-1.34

-1 .3

1.12

-1.44

-0.48

. l m

40.1

Qwest Performance Results (ROC 271 PID 4.0) Regional

January 16, 2002 Page 235 of 322



Checklist #14 - Resale - Centrex 21 Repair
sinu:sl - Hp 2 r-q.....

1:.:!!?Hllf FEI =§===8al= @§;4;i;8;3@a'4il1e§l§§@»8a§£88
ea .  *,!3="""" 1 3- 44.

1

2
9

3 Repair Req:ea1 Report Rate [Percent (MR-7' }- Dispatches Within MS¢¢\s

1

I

8

8
la
l

.I
s

381
if*
i n

C i !

333

E 1

I

3
'8

33=

I

3
s?

E

p
Q
'3-1

I§
rt
4
81
LE

Q
é:-5

4:5 1- 8 3 3

3 E 3 8 3

20.00% 1-
18.00%
16.09%
14_0D%

8 12.00%
o 10.00%

B.00%
6.00%
4_W%
2.00%
0.00%

8 8 3 3 8

3 ,  3  3  2  8
Lr

9- l -x- l 'CLECR&BLit Qwest Resu1t

;

4

WW
y. . u l J *  E l i , . .

. ' * " : < 2 r * : i % l s : w' "

E

33§3§33883 ::f x ..:tr: :Rx  . . <
824 l¥3f§?l83f??'33lll§§§lii~;§; f~f=°§3~3§<

=¢:.̀ . u
. i lq '4"'  MY
$14k1uae 4$95 sol >&-

¢ .

Jl - §

* .

4

4

8

100.08%

95.00%

3

4 1
5

. 3 8 II
4
*i
Fx
r
t
r

t

I

39

3

8

90.08% J
o
go 85.00% x

80.00%

8
5

" >

4
,->< >f.*~ . .;< *.><_ ~ .

. ' * l 4' , g ' \ -

V x 9
5.00% I

7 353 53 § 8 35 3§3a>~ '-8 2 4 8 3 3 3 3 5 8 8 8
8
St58

4

z

z

,rt

*_ - -x- - -CLEC Result Qwest Rainy I1

g 4 i1marv¢ " ~ ¢g
J G
.

4  . .  J o w w e 8 P

+ 1 ° ; e s ; § , § *
u . 9

.
+

F L3"8""9+§3§>» §§»
4 .m.R5<, 11:** < 8*§li . .

+  "

*a
. .é'é2» l§*1 l̀3E§ 343888; § 3 3  .

g 1 w .
D~ :+ f

.M . . f t.1
_x--x

3
88

3 i l  ` l  ' X * - ` ¥= n = ~ ¥-

'u
a
o
4:-i

8 x

13

4

190.00% x x _
50.o0% ' '
80.00% ` x '
79.00%
60.00%
50.00%
40.80%
30.00%
20.00%
10.00%
0.00%

3
é
.Ag

3 3 8 8 8 3 3 8 3 8 3
8 8 3 a s s ° 3 8 3 9
L8 3 3 -» " 3 f.r> O z a 8

*|- - -x- - -CLEC Result Qwest Re3uFl

*3
M
Rx.

8
23.

" . . v n3 443 v.1: '.=§'=*;'§i
. { i : ¢ =

g o "  .

*T 53 § ;§8§§3§§ 8
4

. .
"

8
8?

i88ii8 ¥3¥§§§§* " " lE3lE§é§'=:"3§l§§l§ : :
1.* w~

x,m v,, , . :§, . . , 4 , . 3§3§§§33§§s4,» .8°§¢

Si

x - x - - > ( - - ~ x - - x - - x gx

3

.a x

Boo
a

x ' ° * . .

'X
2 :

8

3

100.00% x

98.00% 'Q
96.00% '
94.00%
92.00%
90.0-0%

88.09%
85.00%

84.00%

>:

€

, I
1

v 3 :
" " 3388

1- 1- 1- F w 9' 1' 1' 1'

3  a  s  i 8°  9 4  8
E  * - 1 :  m  o  z n

4»3

3
2

x we; +H g
..

i» <
8§
I

gta.:

I
,I

i -
' £ : " 3 a . 1 8 *

..§a===a=.§==:=?;*=-=
¢l:.;::.;:..%l(: I§:¢:9?8n - T $

, p
+ A y 4 C

94 :Li

Z* ° C 3

v » u m f

a § 3 § f i g s ;" w e
J

+

:+

; + w v
»~8 8 2 4 3 §' l . * ; f*¢¥ § 3 ; ll§*§3¢=8 § §§§§f;j§ ; @:r* 5<4 .

. m y  I

" 3 § ?3
HOT:  8  n S

m e CLEC Num cusp Dem CLEC Real SM Dev Qwest Nun' Qwesl Den-Quasi Res Mod ZSc:f Partly So'

J~B!'l»G1

Feb-01

mar-01

Apr-o1

May-D1

Jun-01

Jul-01

Aug-01

Sep-01

0u-01

Nov-01

0W01

10

9

9

s

74

56

56

50

13.51%

16.97%

16.07%

12.00%

34.19%

36.73%

38.73%

32.50%

551

49B

385

311

3571

2871

2723

2325

15.43%

17.35%

14.18%

13.38%

-0.45

-D25

0.43

-0.2B

-127

.1.15

-0.74

-1.17

- v . v ... <9.3  a n - . . . . +fu u u . . ,

Repair Req:ea1 Report Rate [Percent (MR-7' }- Dispatches Within MS¢¢\s

l§l;§3~ §;@;§§;;§l;2;;§§ 28888888 » » .» ;'1<l<*""so§3»@ , , ~ ; <  l m

1 aRepairA D intents Met aPe¢nehl (MR-9 )- DSDsud\es WiMinM$As

rate CLEC Num CLEC Dent CLEC Ream Std Dev OWBSZ Nuvr QWEIMDQW Qwesznw Mod Z $cr Part SU
Jan-01

Feb-07

Mar-01
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Jan-01

Feb-01

Mar-O1

Apr-01

May-01

Jun-01

*l1-01

kug-01

Sep-O1

Oa-01

Nw-D1

D150-01

14

10

19

14

16

19

21

15

22

9

11

l o

14

11

19

15

17

21

21

15

a

g

11

10

100,00%

90.91%

100.00%

93.33%

94.12%

90_4B%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

28.75%

0.00%

24.94%

23.53%

29.24594

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

496

423

535

425

504

543

525

540

441

442

402

350

519

441

547

443

523

563

581

563

459

451

41s

361

95.57%

95.92%

97.8196

95 .9496

96 ,37 %

96.4595

93.15%

95.91 %

96.88%

9B.00%

96.87%

96.95%

-o.s

o .74

-ab#

0.5

0.49

1.24

1 .16

-0.79

-0.93

-0.42

-0.59

~0.55

_1.48

-0.55

-1.39

-0.89

-0.7

-0.25

-1.11

» 1.4B

-1.56

-1.2s

-1.36

.1.a4

Q w e s t P e r f o r m a n c e R e s u l t s  ( R O C  2 7 1  P I D  4 . 0 ) R e g i o n a l

J a n u a r y  1 6 ,  2 0 0 2 P a g e 2 3 6  o f f  3 2 2
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APr-01

: m m

Jun-01

Ju101

A u g y

s1901

Od-01

NUv-01

Duo-01

0
z
z
s
4
3
s
1
2
2
0
2

IS

11

19

15

17
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21

15

Z

9
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g m *

1a.1ass

10.53%

4o.0o%

2a.58%

1429*

2B.57*
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a n s

nouns

2o.c0ss

Q M *

38.57%

sossss

414.99%

42.42%
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45.18%

24.94%

2s.15%

41.57%

0.00%

4400%

79

53

72

59

75

BI

81

so

67

as

so

Ar

sos

451

5s5

441

532

575

571

572

410

45s

421

a u

15.02%

11.T5*

1 2 9 7 *

1320*

14.29%

14.09%

14.11%

15.7a%

142699

1141*

M 2 5 *

1o.\\w.

-1.61

0.B5

-o.s1

2.53

1.m

o.oe
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-o.95

~0.

0.85

-1.33

o.s4

.1 _Q
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-1 . 19

0.51
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A M
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-0.43
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21

15

n

9

11

10

12:19

m o s
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13:17

14.1a

14.11
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1 .83

-0.14

1.81
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nuances

100.90%

24.94%

0.00%

40.11%

2 4 3 4 *
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o.1s
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Ou! M Service Cleared willu'n 24 htwrs (Percent (MR»3 )- No Dispatches

Date CLEC Num CLEC Den: CLEC Real SidDev Qwest Num Qwest Den. QW8Sl Resp ModZ Ser Parity So
Jan-D1

¥eb01

Ma{.01

Apr-01

May-01

Jurl-01

Ju%-01

Aug-01

Sep-01

oa~01

Nav~D1

DaoD1

18

21

13

LB

27

29

2

22

14

15

13

15

to
21
la
15

IT
30
a
23
15
15
13
la

90.00%

100.00%

100.00%

100,00%

100.00%

96.67%

100.00%

95.65%

93_33%

10D.00%

100.00%

93.75%

30.09%

G.D0%

0.00%

6.00%

0.00%

17.95%

0.00%

29.39%

24.94%

0.00%

0.00%

24.21%

1355

B26

961

907

1D71

1054

942

1086

812

923

727

685

1408

B59

988

943

1114

1089

982

1109

838

932

754

700

96.31%

98.16%

9T.27 '

96.18%

96.14%

96.79%

95,9394

97.93%

96.98%

99.03%

96.42%

91,5594

1 .27

~D.9

-0.6

-0.79

-1.03

0.12

-0.95

0.T

0.72

-0.38

-0.69

0.93

-0.23

-1 .ss

-1 .37

-1.48

-1.63

-0.93

-1.58

-o 57

-D55

.1 .23

-1.42

-044

tdwesNg SiAll Troubles C1eare6 within CB hours (Percent) MR-4

Date CLEC Num CLEC Dem CLEC R854 sud Dev Qwest Num Qwest Den. Qwest Res ModZScf Parity So

Ja0-01

Fm-01

Mar-01

Apr-G1

May-01

Jurb-01

Ju1-01

Aug-G1

Sep»01

OC(-01

Nov-01

08001

55

52

55

55

73

65

53

52

46

45

52

37

5B

so

55

55

74

as

54

52

47

48

53

37

94.33%

1DC*.00%

100.00%

100.00%

98.65%

100.00%

98.15%

100.00%

s7n87ss

100.00%

98.11%

100.00%

22.15%

0.D0%

0.00%

0.09%

11.55%

0.00%

13.40%

0.00%

14.49%

0.00%

13.61%

0.00%

2617

1913

2114

1814

2157

2105

1B58

2050

1573

18a8

1sa2

1448

2648

19aa

2130

1B45

217B

2121

1883

2061

1588

1896

1701

1462

98.83%

98.97%

99.25%

98.32%

99.13%

99.25%

98.57%

98.47%

99.06%

99.58%

9B.88%

99.04%

2.1

-0.73

-0.54

-0.96

0.48

-0.69

0.38

-0.52

0.75

-0.45

D.53

,0_59

0.27

-1 .44

-1.39

-1,58

-o.r2

-1.42

-0.77

-1.32

» D.55

-1.27

-0.68

-1 .35

MeanTime lo Resort (Hours'Minu1esl (MR-6 )- No Dis matches

Date CLEC Num CLEC Den: CLEC Res( Sid Dev Qwest Nutt Qwest Den.Qwest Res ModZ So' Paris SD'
-ian-01

Feb-01

Mar-01

Apr-01

\l8y-01

JU11-01

Ju1-01

Aug-01

Sep-D1

Oct-01

n0v-01

Deo-01

483:58

856:09

a1zo2

a2&51

498:58

417:15

807:18

164:09

211:59

185:18

2a7m

117:53

CB

52

55

55

74

85

54

52

47

CB

53

37

a m

8:51

5:40

5:58

a-4a

6:25

5~41

3:09

4:a1

8:M

3:55

3:11

13:43

9:15

7:47

10:28

10:27

9405

11109

4:42

9:08

5:56

8:38

4:54

146aa:20

9781.45

10s11:01

1159245

1217112

1046458

9853115

8914258

7124.58

7s1a22s

9s71:11

. 1085443

2648

1933

2130

1845

2178

2121

1883

2061

1588

1896

1101

1462

5'33

5:64

4:52

6:17

5:36

4:55

5:17

4122

4:55

3:5B

538

4:49

1_g

1.73

1.25

-0.16

1.74

1.88

1.3

-0.96

-024

-0.08

1.18

-0.88

0.15

o.z>s

-0.23

-1,1

D.O6

0.14

-0.21

-1.58

-1.14

-1 DO

-1.72

-1.52

Repair Repeat Resort Rate (Peecenl) (MR-7 }- No Dis laW-les

Date CLEC Num CLEC Dem CLECRel. Sm Dev Qwest Num Qwes\Den Qwest Rest ModZScr pafiry Sci

8
M
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L

3

L i
¢-w4*
xv

»
: ;

3 4

Ag
ob

8 .

4

833

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jur»01

JUl-01

Aug401

Sep-01

on-01

Nov-01

nw-41

LB

14

11

11

21

12

6

7

T

7

13

2

so

52

55

55

74

65

54

52

47

4~8

53

as

31.03%

26.92%

zo.uuae

20.00%

2B.38%

78.45%

11 .11 %

13.46%

14.89%

14.58%

24.53%

541%

46.26%

44.36%

40.00%

49.00%

45.08%

38.B096

31 .-43%

34.13 %

35.50es.

35.29%

43.G3%

22.51 %

523

sea

444

343

367

397

ssh

348

241

317

245

207

2646

1953

2130

1845

2176

2121

i883

2081

1588

1895

1101

1482

19.75%

20.59%

20.85%

18.59%

1B.87%

18.72%

18.969(-.

16.93%

15.18%

16.72%

14.46%

14463

2.03

1.1

-0.15

0.29

2.43

-0.06

-1 .45

-0.56

-0.0s

-0.39

1.92

-1.51

0.23

-0.33

-1 .09

-0.82

0,48

-1.03

-1 .B8

-1,4

-1.0s

-1.24

0.17

-1,92
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Repair Repeat Recon Rare (Percent) [MR-T `|- No Dis'1au>hss

Data CLEC Num CLEC Dim CLEC Res Std Dev Qwest Nun*Qwest Den Qwest Rasa ModZ So' P8ri\y s~:r

L

>

s

.Ian-01

Fm -0 1

Mir -0 1

Apr-01

may-o1

.tur»401

I Jd-01

Aug-D1

Sap-D1

D 4 4 1

HM-0 1

Dia -0 1

3

a

e

12

be

22

37

27

10.71%

13.64%

15.22%

44.44%

30.96%

34.32%

assess.

49.89%

218

148

182

148

1259

ala

1032

888

17.32%

16.67%

17.54%

16.70%

.0.91

m e

-0.22

3.31

-1.56
.433

1.14

1.01

i? ;:=.=i;::a=24."ieé3L
" * "

i  :mmvzsee

Repair Apuoimrnenxs Mei (Peter) (MR-9 }- No UisnatMes

ram CLEC Num CLEC DeniCLEC RGS1 Sidmy QweslNun*Qwest Den-Qw8s! RGSIModz$c' p a y  s o
55

51

55

54

73

et

52

52

46

46

52

37

CB

52

55

as

74

BE

54

52

47

CB

53

37

94.83%

98.08%

180.00%

B8.1B%

Se,ss%

same

Essex,

100.00%

97.87%

9583%

98.11%

100.00%

22,15%

13.73%

0.00%

13.36%

11 .55%

12.31%

18.B9%

0.00%

14.43%

19.98%

13.61%

0.00%

2554

'1875

2036

1738

2071

2034

1795

2000

1521

1856

1625

1418

2648

1933

2130

1845

2176

2121

1883

2061

1588

1896

1101

1462

96.45%

97.00%

95.59%

94.20%

95.17%

95.90%

95.33%

97.04%

96.16%

97.89%

95.53%

96.99%

0.68

-0.45

-15?

-1.24

-1.37

-1.03

-0.33

-1 .24

-0.6

0.92

-0.9

-1.06

.ass

-L27

-1.95

-1.76

-1.83

.1.61

-12

1.76

-1.37

-0.44

-1.54

-1 .54
88413

Trouble Rare peroen1)(MR-8 )

Date CLEC Num CLEC Den¢CLECRes\ Std Div owes Nu-mQwest Den QWeSt Re ModZ$cr Parity So

J8N»-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

An9-01

s8p-01

Od- 0 1

Nov-01

Dec-01

131

115

145

147

171

18B

180

150

135

118

121

92

11135

11977

15558

15ss4

15151

17503

174B9

1BODG

15151

14522

13750

13512

1.18%

0.96%

0.93%

0.93%

1.06%

0.35%

0.91%

0.94%

0.a9%

0.81%

0.88%

0.58%

10.78%

9.75%

9.58%

9.58%

10.24%

9.69%

9.52%

9.64%

9.40%

8.98%

9.84%

8.22%

T327

5745

S633

eoea

ease

6664

B318

S840

5406

5558

4879

4479

saws?

633664

827860

625786

625927

62?B21

535543

63881 B

643127

545438

544875

$44452

1 .15%

0.91%

1.08%

0.96%

1.10%

1.oe%

0.99%

1.07%

0.84%

0.88%

0.78%

0.70%

0.27

ah:

-1.58

-0.41

-052

-1 AS

-1 .04

-1 .52

0.57

~o.sa

1.55

-0.2

Trouble Rate Percent) (MR-8' )

Dale CLEC Num CLEC DemCLEC Rem StdDev Qwest Nu OwB5¢Den Qwag R¢9Modz5a Parity Sc!

Jan-01

Feb-01

Mar-01

Apr-01

may-(71

JUN-01

Jul-01

Au9 0 1

Sep-01

Od- 0 1

Nav-01

Dau-G1

114

Se

102

83

15003

15151

14522

13750

0.71%

0.63%

0.70%

0.60%

B.41 as

7_93%

B.35%

7.7s%

sass

4144

4112

ssse

638518

643127

645438

644878

o.sa%

0.64%

0.64%

0.55%

-1.61

-0.15

0,98

0.B1

W-1

-1.1

-0.41

-G.5'l
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4l a§ §Qt
Cusinmer and non-Qwest Reified Trouble Re mm (Percent (MR»10

Date CLEC Nun CLEC Den:CLEC Rest StdDev QwsaNulr Qwwbern . Res- Modz$w Parity So

Jin--01

Feb-01

Mar-01

Apr-01

May-01

JuN--01

Jw-01

Au9-01

Seo-01

o a - 0 1

nov -a1

Dec-01

153

138

112

107

105

94

as

98

BE

74

58

i s

294

ass

257

254

275

260

245

248

219

192

179

140

56.44%

54.55%

43.58%

42.13%

38.04%

36.15%

34.96%

39.02%

38.36%

s a w s

32.40%

84.28%

49.79%

49.79%

49.58%

49.387

48.55%

48.04*

47.68%

4a.7ass

4a.caas

4a.e1as

4s.aos¢

47.47%

5895

5428

4803

ease

41st

3828

3527

3589

2649

3001

2514

2212

m a

11173

114as

9929

11051

10492

9943

10439

8055

8S59

7393

6681

44.58%

4a.sa%

42.00%

392494

37.60%

36.4B%

36.4B%

34.48%

azasx

as.os%

34.01%

338696

3.69

188

0.51

0.93

0.15

-a.11

-0.49

1.47

1.68

1

~0.4$

0.31

124

0.14

-0.69

-ons

-0.91

-1.01

-1 .5

-0.1

0.02

-0.39

-1,27

-0.81

Qwest Performance Results (Roc 271 PID 4.0)
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7'I
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Iwaluasw Comwunuus met (Pif==~10(op-3 )- Disnamhes Withinmans

D8t8 CLEC Num CLEC Den: CLEC Rom SW Dev Owen Nor GwsstD*e|\ Owen Res M odZ$6 Psrilv So

Jan-01

Feb-01

Msr-01

Apf-01

May-01

.lun-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Dee-01

B

10

e

s

4

4

2

4

5

2

2

11

11

B

s

4

4

2

s

5

2

2

72.73%

90.91%

100.00%

8.33%

100.W%

100.00%

100.00%

80.00%

100.00%

100.00%

100.00%

44.54%

28,7596

0.00%

37.27%

0.00%

0.00%

0.00%

40.09%

0.00%

0.00%

0.00%

190

228

231

192

198

110

161

167

143

181

149

127

zza

2s3

254

zza

z s

198

Las

189

163

194

161

140

85.20%

89.33%

90.94%

B4.21%

es.4e%

85.96%

B5.84%

88.36%

87.73%

93.30%

92.55%

90.71 as

1 .05

-o, 17

-o.ae

0.1

-0.78

-0.8

-0.51

049

-0.59

-0.4

-0.45

-0.38

-1.1

-1.5a

-0.94

-1.4B

.1.49

-1.a1

-0.7

-1 .as

-1 .24

-127
'2 ;

WithinM848|lnstamaian lnnerval (Average Days (OP-4 }-

D819 CLerC Num C1.8C DemCLEC R¢$l smoev Qw9s& Num Qwest bem Owes: Res wwzsu P  . Ser

Jan-01

Fab-01

Maf~91

Ap"-01

May-01

Jur>o1

Jd-01

11v.19-01

s¢po1

Od»01

Ncv-01

Dec-01

87

214

42

use

62

13

7

29

21

8

3

11

11

8

s

4

4

2

s

s

2

2

1.91

19,45

s.zs

26.00

15.50

3.25

3.50

s.e0

4.2¢

3.00

1.so

7.73

15.19

e.se

38.99

12.12

0.96

z 12

3.27

1.92

1,41

212

1603

14ao

1436

1793

1660

1123

1895

1621

1391

1348

1321

1045

Hz:

ass

Is a

z s

229

198

196

195

Asa

197

Les

144

7.19

5.85

5.85

7.86

7.25

$.67

8.67

8.31

a.2a

6.B4

e.01

7.25

1.33

1.71

-0.15

1.98

2.05

-0.49

-0.47

-0.42

4 1 9

-0.58

-076

-0.19

o.0¢

-1.09

0.19

0.25

-1.3

.129

.1.26

.1.as

-1.a4

-148

Del Do for Nun~Facility Reasons (Avelaqa Days) OP-EA Dlsuamdmes WinIin MS-°\s

(

3

nm CLEC nun CLSC Dark CLEC Rest Std Dev Qweslnum Gwestben Qwest Res:MOGZSU Patixy So

Jan-01

Flb01

Mav'O1

Apr-01

May-01

JU!-01

Jd-D1

Aug-01

Slp-01

Od-01

NOV-01

Dee-01

2

6

99

7

2

1

1

1

1.0o

$.00

99.00

7.00

1.41 137

74

39

TO

155

44

CB

72

CB

4?

24

64

LB

21

i s

18

21

19

16

12

15

10

13

10

7.61

3.52

2.80

4.11

7.38

2.32

6. 12

6.00

5.07

4.70

1.85

$.40

-0.51

0.9

3.72

0.46

1.28

-1.31

-0.45

-0.72

it..48 aa 4# Mtf§§=§§§¥§'3¥ 9 Ft`?*"??8*-§§§i$31VI?l?i'3?]i§ih 8281;'8t1i121il 88&:'§é
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Date CLEC N CLEC DQ!! CLEC nm sol Dev Qs&Nuvr OWBSI DevyQwennw M062 So pansy so

Jan-01

Feb-01
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Apr-01

Nay~01

Jw»01

Ju-o1

Au9-01

Sep-01

Oa-01

NGN-01

D60-01

10 1 10.00 13B

185
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lnddlation Commitments Mot (Pafantl (Op-il )- Dinanans outside MSA;

Ulla CLEC Nllll CLEC Dent CLEC Rial S18o w Qwest Nun Qwed Mn- Owufm¢ Modzsd Parity so

Jan-M

F n b 0 1

Mar-01

APr-01

May-01

Jun-01

Jul-0l

Au9»01

$lp~01

Od -0 1

N9M-01

UBC-01

2
s
3
0
s
1
s
1
5
s
1
a

2

5

4

1

s

s

S

1

s

a

1

a

100.00%

100.00%

75.00*

0 0 W

1w.00%

n.50%

1w.00%

100.w%

100.W%

100.00%

100.00*

100.00%

o.0ms

0.00%

13.30%

0.00%

0_00*

3 5 9 7 *

0.00%

0.00*

0_m*

o.0oas

o.oox

0.ooas

51

ea

41

55

40

42

40

45

i s

34

33

as

:v

41

46

so

45

46

44

i s

Z7

37

as

41

az z ex

ao.ass

89. 18%

slams

aa.asm

91 .loss

90.91%

99.15%

as.1s\s

91 .ms

94.29%

as.a7ss

-0.65

-1.03

0.1

1.51

-0.75

0.31

-0.87

-0z8

.ans

-0.49

-0.24

-0.68

. 1 8

.1.$3

-o.ss

-o.oa

.1.45

-0.81

-1.41

-1.16

-1.52

.1 .3

1.15

-1.42

*5?fJ38%:a3e?;3&89.

if

E
t

5
E
8v, .
\:
41

;<
4s.0o
40.00
ss.oo
30.00

'g 25.00
g 20.00

15.00
10-00
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Ches<list #14 - Resale - PBX Installat ion

New Service Installation Quality (Percent) (OP-5
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Dela 'ed Days for Non-Fadlir Reasons (Average Days (OP-SA - 1merval Zone Ono

Date CLEC Num cLEw Den: CLEC Res. Std Div Qwest Nufr Qwksi Dem Qwesl Real ModZScr Polity Scf

Jan-01

Feb-01

Mar-01

Apr-01

May»01

Jun»G1

Jul-01

Aug-01

5ep01

OCt~01

Nov-01

06041

LB

21

3

15

3

141

316

194

171

59

7

4

1

2

2

2

7

B

B

B

7

2

4.50

21.00

1.50

7.so

1.50

20.14

39.50

24.25

21.38

5.43

3.50

8.35

0.71

6.38

0.11

9.55

33.35

11 .34

20.53

13.73

3.54

2857

311

488

389

z28

150

3082

2537

2333

2279

1451

12a1

so

27

an

20

25

13

145

120

98

115

186

76

31.14

11.52

1627

19.45

9.12

11.54

21.26

21.14

23.81

19.82

8.09

16.56

-z34

0.99

-0.B8

-0.19

-0.89

-0.14

1.51

1.04

1.05

1.07

1,15

-2.42

-0.4

-1,53

-1 .12

-1 .54

-1 .09

-0.08

-0.3?

-0.36

-0.35

-1,7

Interval Zone OneDela 'ed Do forFacilily Reasons (Average Do ) OP-BB

Uate CLEC Num CLEC Dem' CLEC Real Std Dev QWBSI Nm Qwe51 DenQwest Res:MDUZSG Parity Scf

18

Ii
go
8€"

4
f

g
4*
;

£9

.
E"
I r
r

L :

Jan-01

Feb-D1

P¢lar~01

Apr-Q1

May-01

JUr1-01

Jul-01

.Mug-01

Sep--01

0d-91

Nov-01

UGC-01

27

11

18

1

1

1

27.00

11.00

18.00

220

294

397

173

403

1297

sea

142

'lBS

291

15B

5

7

12

20

10

13

34

'11

9

2

8

7

1

31.43

24.50

19.85

17.30

31.00

38.15

24.36

15.78

67.50

36.38

22.57

5.D0

-G.19

-0.45

-0.11

-1.12

-122

-1.07

1ns1a£\atl911 Cnmmiimervls M91[Peruerfl)10?-'8 )- \MervaIZone Two

Dale CLEC Num CLEC Den[ CLEC Res Std Div Qw¢s!Nur1nQwest Den Qwest Real ModZScr Parity Ser

Jan-01

Feb01

Mar-01

Aw-Q1

may-91

Jun-01

Jul-01

M 9 4 1

Sea-01

Od-01

NOV01

U60-D1

l a

12

13

15

20

19

12

15

7

9

13

13

21

15

15

LB

24

21

12

18

7

10

15

14

85.71%

B0.00%

85.7%

86.a9%

BS.33%

90.48%

100.00%

assess

100.00%

90.o0%

B6.67%

9286%

34.99%

40.00%

333996

31 .-4.3%

37.27%

29.35%

0.00%

37.27%

0.00%

30.00%

3349998

25.75%

140

111

115

99

122

87

53

67

89

105

100

54-

217

138

134

122

137

105

62

so

BE

122

11s

65

64.52%

804-3%

85.82%

81.15%

89.05%

82.88%

a5.4a%

81 .11 %

se.1av.

86.07%

84.75%

83,0B%

-1.94

0.07

-0.09

-0.78

0.79

-0.85

-1.31

-0.18

1 .14

-0.35

-0.19

-D.89

-2,18

-0.96

-1.05

- ' I S

-0.52

-1.s1

-1.79

-1.1

1.7

.1.21

1.12

-1.54

Date CLEC Num CLECDen¢ CLEC Real Sid Dev Qw8s\nu Qwest Den.Qwest Real M o d Zs a Parity So

JBD-01

Feb-01

M8r-01

4491*-01

May»01

Jur>-01

Jul-01

Aug-01

Sep01

Ou-01

N¢v-01

Bee-91

174

164

183

173

ass

117

zed

350

14B

103

337

BB

19

IS

15

14

21

18

t o

20

l a

12

l a

15

9.15

1D.93

12.20

12.36

8.00

s.so

13.10

17.50

9.25

s.5a

18.72

4.53

9.52

10.37

9.14

10.26

8.48

5.38

*la.s1

14.55

4.27

8.24

32.59

2.47 I

41a5

20B1

14m4

1299

1217

1137

4138

4252

3855

4035

3633

352

204

133

128

105

135

as

199

215

170

0 9

214

174

2051

15.85

10.97

12.37

a.9s

11.84

20.78

19.78

22.68

17.82

18.98

20.23

-2

-0.53

1,13

0

-0.55

-1.4

-1.53

-0A8

- a m

-1.41

0.83

-1.B6

-buzz

.132

-0.32

~1

-1.33

-1.85

_w s

-1.29

- a n

-1.86

-0.49

-213
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Checklist #14 - Resale - PBX Installation

Dela ~ea Dave for Non-FaciEKy Reasons (Average Days [OP-GA )- lmerval zone Two

Date CLEC Num CEC Den: CLECResl Sid Dev Owes: Nun* QwestDen- OweslResl MadZSCf Parity Sc:

Jan~D1

Feb-01

Mar-O1

Apr-01

may-01

.rw» <>1

Ju!-01

Aug-01

Sep-D1

Od-D1

Nav-D1

Deo-01

33

22

1

12

3

170

87

to
2

3

2

1

4

2

s

4

7

1

11 .00

11 .of

1 .00

3.00

1.50

28.33

21 .75

4.29

2.00

10.15

$.90

1.41

0 .71

19.80

11.59

8.83

217B

557

:Asa

173

8 3

153

2349

2251

1841

1737

12TH

1393

s o

21

11

14

7

9

91

CB

s o

TO

122

59

32.03

25.52

23.91

12.38

11.85

17.00

25.81

23.55

u c v

23.79

10.48

23.61

-0.s5

-0.44

-0.96

-1.43

48.s8

1.15

-9.17

-0.39

-0.49

-1.34

-1.27

.1.58

-1.87

-1.42

-0.3

-1.11

-1.54

-1.3
: ,§§*lr fas%488§§§§@ ; 1 ; , . - € I

Delay@6 Days for Facility Reasons (AvB1'a<ae Days LOP-6B 1- lnlewal Zone Two

Date CLEC Num CLEC Dene CLEC Rem Std Dev Qwest Nurr Qwest Den' Qwest Real MouZSct Parity Set

Jafl-01

Feb-01

Mar-01

Apr-D1

May-01

Jun-01

Jul-01

AH9'01

Sep-01

Oct-01

Nov-01

Dec-01

53

to

82

1

as

3

1

3

1

1

17.57

20.00

20.67

1.00

e9.oo

o.sa

15.82

Asa

221

195

207

BB

200

21

427

258

2B1

1 DO

71

9

s

a

9

e

s

1

8

g

g

S

5

39.78

as83

24.38

23_00

11.00

2222

21.00

53.38

28.67

31.22

1275

1420

-0.97

-0.15

-1.17

-0.94

3.72

-1.59

-1.09

-LT?

-1.57

1.26

2§ @ 2 ¢ ¥ §*.;M * : * s ' - v
92 § §

*!333 §"3§ 3§1 4
4§1; ¢§§¢ ¢4§

3,445 m.<;<...=.4
4

:4

Inlezval #or PendingOrdersDelayed Past Due Dale lAveraqe Do -al (OP-15A ]

Date CLEC Num CLEC Den: CLEC Res: sue Dev Qwest Num Qwest Dem Owes: Reel >-M o d Z Pa SU'

Jan-01

Feb-G1

Mar-01

Apr-01

may~o1

Jun-01

Jul-D1

Aug~o1

Sep-01

On- 0 1

Nov-01

Deo-01

300

168

255

541

293

18B

257

354

431

491

303

354

s

s

LB

15

11

9

12

12

12

s

s

e

543.00

18.67

1S,0D

as.ov

2B 64

20.89

21.42

29.50

35.92

54.56

so.sa

ss.oo

18.45

13.BS

2 1 a

31.73

22.16

25.33

20.19

28.74

31.88

41.29

41.45

51.88

34229

13173

16035

2142s

16276

16415

11179

11800

M806

11305

14244

14287

315

zs

271

311

247

255

228

1 1 s

169

161

185

1a1

108.66

5B.55

$9.17

68.89

55.89

64.38

49.03

B929

S887

7022

76,99

78.93

-1 .83

-1 .75

-2,41

-1.55

-1.49

-1 A

1.1 B

.1.3a

-1.11

-0.47

-0.6

4 4 3

-2. 11

-2.07

-2.48

.1.94

-18

-1.85

-1 .72

-1.81

-1.ss

-1.28

-1.37

-1 .as

Xx

x 1 ~x_

r

4  X "  go x .

1oo.oo

X
|

voo

x1

90.00
80.00
70.00
6D.00
50.00
40.00
30.00
2 0 . 0 0  x
10.00 1
0 .00  .

3
1-e
39

1-
o
TO
o

~<
1- - -
o o e
m 5. o: oz an
( vo Q

1-
4>o
z

_ 1- 1- - 1-é 3 o o Q o
. _ 3 c

2% .2 8 2 2 4

Q Qwest R8UI!. 'X' . -CLEC Result

9

Qwest Performance Results (ROC 271 PID 4.0)

35.00

3G.00

25.00

2o.oo

6  1 5 . 0 0

10.00

5.00

0.00

8 Q a a o 8

2 <

I

x- , -CLEC Result

o n Q -a n
6,
Q p a

838

1

é
go O

Qwest Result g

Regional

6
¢

< 5

. do

o  o  o  o  o  e  o  o  o  o8  A s  é
2 * z Q

x-  -  u CL EC R€sull 'I Owes: Result
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Checklist #14 - Resale - PBX Installation

Count of Pending Orders Delayed for FacilitiesReasons PBX (OP-15B
Date CLEC Order Count

0
5
5
3
3
2
5
2
2
3
0
1

Jan-01
Feb~01
Mar-01
Apr-01
MaY-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Deo-01

Qwest Performance Results (ROC 271 PID 4.0) Regional
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Checklist #14 . Resale. PBX Repair
8 :1
E.. Ea

g. . .  - . . .

4 51 ... $38
.. u...»4" " r ...

r-.1.:..i*:1 L". 83 "..

Date CLEC Num CLEC Dem CLEC Rest sm Dev Qwes\ Nurr Qwest Dem Qwe8\Rasauinaz sa Parity SGT

Jan-01

Feb-01

Mar~01

Apr-01

May~01

Jun-G1

Jul-01

Aug-01

Sep-01

Ou-01

Nov-01

Deo-01

9

B

17

14

18

8

11

18

9

14

7

B

11

8

l g

15

21

34

12

17

11

14

7

8

81.82%

100.00%

89.47%

83,3396

85.71%

85.29%

91.6?%

94.12%

81.82%

100.00%

100.00%

100.00%

38.57%

0.00%

30.69%

24.94%

34.99%

35.42%

27.64%

23.53%

38.57%

0.08%

0.00%

0.00%

sea

423

408

438

495

520

499

529

394

41s

327

305

G04

Is a

481

455

580

581

564

see

437

453

357

MY

87.75%

87.58%

a a s w .

88.48%

88.39%

89.50%

88.48%

90.14%

90.16%

91.83%

91.60%

87.90%

0.6

-1.05

-0.13

-0.5B

0.41

0.78

~0.34

-0.47

0.ss

~1.1

-0.79

-1.04

.ass

-L54

_1.04

-1,35

-0.75

-0 . 8

-1.2!

-1.2s

-0.48

-1.8t

-1.48
,458

£2:41
. . . ..40 1, 11.. §~£i-1.8s all *:';38;;ii8?I€8;l ; : :_;: , . : ; : : ; %}:'2'?"""'2:18'*é

94 8i?§a8% §s33 5
|

All Troubles Cleared within4a hours (Percent) (MR-4 - Dispaiehes Within MSA.s

Da le CLEC Nunn CLEC Dan:CLEC RBSI Std Dev Qwest Num Qwest Den- Qwest Rea Mod z Sc: panty Ser

Jan-91

Feb-01

Mar-01

APr~01

May~o1

Jun-01

Juf-D1

Aug-01

Sep-01

Od- 0 1

N6v-01

Dec-01

13

12

i s

23

24

3 9

13

19

17

15

10

10

14

12

2B

25

24

39

13

19

17

15

10

10

92.86%

100.00%

96.15%

92.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

2575%

000%

19.23%

27.13%

0.00%

0.00%

0.00%

0.00%

0,0096

0.00%

0.00%

acres

663

548

533

566

627

GST

SOG

551

484

529

407

Asa

698

578

559

$02

545

563

s o

STB

49B

549

424

413

94.99%

94.81%

95.35%

94.02%

97.06%

96.08%

94.22%

96.02%

97.19%

96.36%

95.98%

9443%

0.4

-o.e

-0.19

0.45

- 0 3 4

-1 ,pa

-038

-0.B8

-0.89

-0.74

-0.64

-0.76

-0.76

- u s

-1.12

-0.72

.1.51

-1.75

-1.54

-1.55

-1.42

-1.45

-1.39

. u s
1. e.. l i..-ul5§>;%. wiT la?*!l> 8§ 3ll§é8§8€§l§3=l §?§§838€?8

Mean Time to Restore Hours:minutes) (MR-6} - Disoawhes Within MSAs

Da le CLEC Num CLEC Dem - ;1."C L E C StdDev Qwest Nun* Qwest Den- Qwest Rasa M odz s a 8

8

par ity so
0.24

-1.78

-123

4,15

0.1

-0.67

-1.25

1.11

.129

-1.45

0,18

.-1.53

Jan-01

Feb-01

Mar-01

Apr-o1

May-01

Ju,1-01

Ju-01

Aug-01

Sep-01

CQ-0 1

N&v-01

DeC-01

204:32

71:13

297:55

445:43

37g-15

514:42

148:24

224:46

1sa:os

70:02

128:13

77:34

14

12

26

25

24

39

13

19

17

15

ID

10

'»

1427

5255

11:27

17:

15:48

15:12

11-.1ls

11:50

9:18

4:40

12:49

7:45

14:21

4:47

14:16

21:49

9:12

11133

B115

10:32

B:53

B348

14:55

724

9aa415a

10e0=02

1212:-13

s17s:4s

8 2 4 : 3 8

s718114

s*1sam

8 5 4 : 1 4

s e m i

7 3 1 9 4 4

4B8T:4S

5 8 1 : 4 2

G98

578

559

602

646

G63

640

S78

498

549

424

413

1327

12:13

12:54

15:15

12:55

u s e

13:89

12:88

11:24

1:rzo

11:32

12:48

2.03

- 1 2 2

-0,45

1 .39

1 .BI

1.s2

-0.42

-0.18

-0.47

-0.74

1.94

-0.87

1 .

Repair Ne pal Report me Cper=u1;l mn-1 >- DmmerIes rennin mana g
a4I

c

45.09%

48.0958 l- A s

I

3

35J0956

m ouss -
§3 4 0 0 1 i .
41 2114001i l

15.09%
l ~ » - » ° »

- i i i

-1 .as

4.39

-1.07 .

-0.81
5.M1B l
u.no%

qs
1
t

. 1

GL U!

-0.58

om
§
43

3
A
.2

§

3

3
é

4

3
338

QHBSIRBIIAI!

-1.21

-1 | »
sP
y l - - x - - - c L E c n u u n

o p s
1 | v.. . . . ; ; l-r .

. . 4 4I. 4. .J-4 .-u.4.- we* .. . ¢.1. rL.: . . .
Ly. L TL84 . . u 4 . 1" 4. *""$'+£*».*8I**" "4 4.. . . . .. .._. a. - 4 . " . » -4.1

. in \Lu1 l .3 a. . . . . . nm!. g.. . . . . . ... 8.1¢14 r1..-L4. . . . . .. Ur Loa v..
i:
8.

Ln . . p;- -~ .,...*4.. . ;;14111 ..tr . '4 . . . . . . . 4 . ,
. .  £.  r . -u.  4

-4 1181. : . .J4 . .r

Date CLEC Num CLEC Dem CLEC Res. 51d Dev Gw!lNuIr Qluas1D¢n- m u m RemModzsa p a m  s u r

Xx

H .

X_
l \ x I

x' '. ;
: T Q  - ¢ " ° ! '  ' L -

x '  x

Jlh01

F\b-01

Mir-01

Apr-D1

May-01

Juv»4l1

.m-01

Aug-01

S¢?01

r e m

nw-01

Dia-01

4
1
s
7
4

9
s
5

e
2
2
A

14

13

as

25

24

40

13

t o

18

15

12

ID

28.57%

7 _ 8 *

11.54%

28.08%

1s.e1ss

zzsoss

35.1595

25.80%

ss.83%

13 .9%

1s.e1es

40.005

45.1856

zsssx

s1.ssss

44.90%

a121~as

41.ns\

48.55%

43.301%

47.14%

a s s e t

31.27%

4499%

138

loa

89

122

111

12s

119

127

oz

as

7 :

.GQ

70B

see

510

e2.0

use

lBs

Asa

'mc

sos

ass

4:17

423

19.49%

1a.s1%

1ss1ss

19.68%

11.57%

b u s %

1 4 0 4

1B.14*

1614ss

16.6195

15.70%

4 0 8 %

o.ss

-o.se

-0.56

1

-0.11

o.s5

1.71

0.78

1.77

-0.54

0

1.78
W.ww,n r . : . . - _  r W

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R O C  2 7 1  P ! D  4 . 0 )

Out of Service Weired edwin 24 hours fpewentl fMR-3 1- Dsoatchm \MlhinmsAa

I§ll8ll §€l_,

8

§
E
9
8
8
8

E

3

3

3

3
8
3

5

8u

I

100.00% x

98.00% .

96.00% .
'U .
8 94.00%
0 |

s2.o0%

30.00%

assess .

5
4

Q

100.00%
90.00% .1
80.00% |
70.00%
60.00%
50.00%
40.00%
30.00%
aloe%
10.00%
0.00%

• | -x- _ -CLEC Result

.. -x- 1 "CLEC Result

5 "

3 8- l a.

q'
I i 8 9  9

E

ac-x-x-x-» x--x--x-:gc

9
3

Qwes\Rea»t

Qw5t Result

3 e Q
2  8  o

x x - - x

R e g i o n a l

§
z

19:12

16:

1 4 2 4

12:00

48

'Bo
o

\ I '

| J
s<'

x_
.'* 'x

x
4
"X

x

1
9:35
7:12

4>48
2124
0:00

8  3
Ia

¢
:|

e D
n. u

D

1-
9
3

-
9
8u.

vs
8as
2 8 -.4

3 .

E T
3
z

e
8o

|- - -x- - - cm Result Qwwii RW JI1

J a n u a r y  1 6 ,  2 0 0 2

I t

z

z

P a g e  2 4 8 o f  3 2 2

X

I

9

D



Checklist #14 - Resale - PBX Repair
.¢.~¢.~- m w  < 4 . m 4  -

'ElRepair Re 1831 Report Rate [Percent (MR-7' )- Dispatdws within M3143

.3l38:=2*13l2é3l;3~m§lxx l83933l833l € l= f ; § § ; % 441 ; gg*: b¢44: ; * l ; §** , ~ = + + ~ ; + ~ »~
83§88 42 l239m ;w ;~x. ~ w ; §s i l @ 3  E 3 33 § s l ' € : * , ¢ ,  , l , " l L . * : : ° : §$§§§l r E < r E §$ §8 : §§

3
g t

E

s3.

9. 4

338 53
- 0 . 8 5 c

1 5I 0 . 2 9
I

E

4 0 . 0 0 %

3 5 . 0 0 %

3 0 . 0 0 %  .

2 5 . 0 0 %  .

2 0 . 0 0 %

1 5 . 0 0 %

1 0 . 0 0 %

5.00%
0.00%

3
4

3
3 3

Q
m
E

D
eu.

3 E F 3
é `5 3 '-'

£ -»  5 as 8
q -
¢

m
D

1-
Q
:-o
z

»1 . 43

- 0 . 8 2 •. Qvvast Result

8
8

3 "')("'CLEcResu!t
a .  v s

: S o
: S r

fol-¢¢" . ; .
1 ; ' g § 8 ,  t  E 3

9? 88
+

l ; i *
b § + 41  8 3 9 a* < . , , , , a 3. 4 381 I

; ~~
§3=4§§2§3 4 §; l l ?

55. +5 9 .  , m
:" * ; n o 88

E
1

8°
3

3
4

ET

.M
A

QE
u
o
o
f n

i
I
3
5
3
8
3
3E

3
4
I

100.00% .x .
900041 X - X ' x - X - X - 9 4 - X ' *x_.
a0.0o% •  ' *  1 i
'ro.0o%x~*: 1 *  •  •  •  l  ~ x
60.00%
50.00%
40.00%
30.00%
20.08%
10.00%
0.00%

3 c 9 8 8 8 2.  3 n 8 84 . 8 3 - 9 5 3 - = 3 8 8 8 5

38
3
3g
2

1* I -x- 1 -cLEw: ResuN Q - . m n  R e s u l t  s

2 4

{

(

m l

5 ;
Q

5

p a
4

*
T m :§lgl§84 re?r e $ ¢ E

4
¢ e » - - - » - - - - -. . n mv m n .4h

" *
+ 4 9 3?2¢ f,4

v
§§88§§3§§§8ll§38§3l 4 . * , : . . ..... :pa*;+

z .3 , 8 5 £ ;
... . s .

. . . . W . , » . . . . . , u.33338423§§3§rt3§§;=f§,@8s@§§E~;%§l2§é§l§§i.il§§&Q; P
. . m  1

. . . . . . .Q;;= ?8?4 I 88 §
83 :

3
a

3?
f f

ZN

E

I

r .

*
*

: *
v~+

R x
98.
4.
9
x 8

2
4
3

E

F

go
8

3!
8 *

I

8
F

93

I

5
853

Q E.v. .....v..... n.
5 : 1 ? " : ' w ..82:8
o. ." " n r . .

54::8 . . . .

34 " 4<1v :x i I "  . ; 394 §:3:x4,,*;§*§ lz?§§4:%%: 3235888
iii ,;¢e,~*;,;s3 sel§§248?3@§s§§§§§§3338333 I;83=

I 8888
8
F*

5

Q. 8

9
;
§
33

§8

xM

* €

4 3

8%

8;
at

£8

3
6

8 8

100.00% 3--=.r--mg--3-->_g-gg-x_=--_,l. .. .. * " ° 1
morose v * - * ~ 2 _ ' / '

1 a0.l>0% X
70.00%

'u 60.00%
8 50.0096
o 40.00%

39.00%
20.00%
10.00%
o.oo%

Q o  9 ¢ 9  o Q 8 E
: .b al :~ é 8 Eu >
4 .2 = 2  5 4 -= 2 2 8

| -  -  - x -  -  - c . L e c  R e s  u h Q w m t  R e s 1 d t  I

3;

3
f¢

8
3
i

. . . z  .

Ir  d i- . .  4 . 4 i : a ; a a. aw 0.A  . .
»» ( ' . "  .  ! . ¢ ' s . . .

-e l4+ I L
. +44
p . v .

: . 3:354;; s
. . . :Se .:2;E:

. o e
§8v ; , :8§=r1 §. ;
:1: l2ev :: * ~ * E ? * .*j¢4==;;=;.

..a

3

38

g
4 4

. l 4 I ; l
i * . i I . i I 5  .a { : \ i  :

. n : y . . . . I 13444§;2§4§§*£ * * i '. l a 38
. u.

" : 8 ' ° * i 2 3 5 g  8 8 4 s8485§ *;3. m . .
; . 4 l ~ I : : x k n ¢ - . » o o I §§l II§ §; @i i;

i

Sola CLEC Num CLEC Den: CLEC Ream SWDev Qwest Nurr Qwest Den Qwest Res ma dz s u Parity Ste

Jan-01

Feb-04

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01
999.01

Oct-01

Nav-01

BGQ01

3

e

1

2

15

16

12

10

20.00%

3T.50%

8.33%

20.00%

40.00%

48.41%

27-64%

4o.oo%

1 0 1

6 1

6 8

5 B

562

399

429

343

17.97%

15.29%

15.85%

16,91%

0.24

2.12

-0.7

0.29

£ " .| .  " 81 '§$" . 7 x ; v
. I4lgliggglgz

L EYE EEE8? +  mmM , 3 4 : 2 8 43
. . i : 1 383 . 33?33i §03%3333 §38333§§

w
R h
v .

r - - ..+ . - . .

. . w . . .

QQ;.W*.3 §§§; ; 8 s a ;

Repair »o i n l l n e n t s M et {_P € I ' O E I ' R  (M R -9 D i s t d w e s  W i t h i n M S A S

D a t e CLEC Num CLEC Dem C L E C  R e - s l . Std Dev Q w e s t N u m Q w e s t  D e n . Q w e s t  R s s v m gdzsa ' P a r i t y S G '

J8 n »-0 1

F e b ~ 0 1

M a r » 0 1

A p r - O 1

M a  y - 0 1

J u r l - 0 1

J u # - 0 1

A u g - D 1

S e p - 0 1

O d - D 1

N o v - D 1

D e o n

7

8

17

19

18

31

11

12

14

8

10

4

10

11

19

20

20

35

12

13

15

s

11

5

70.00%

72.73%

a9.479a

95.00%

90.00%

88.57%

9157%

92.31%

87.50%

100.00%

90.91%

80.00%

45.83%

44.54%

30.69%

21 .n%

30.00%

31 .we

27.9%

26.55%

33.07%

0.00%

28.757

40.00%

355

302

328

343

342

382

330

333

239

2s1

214

:Aus

456

379

402

417

449

473

446

455

311

370

282

289

76.18%

79.68%

81.59%

82.25%

75.17%

80.78%

73.99%

73.19%

76.85%

72.15%

75.89%

59.80%

D  4 6

0 . 5 7

- 0 . 8 7

-1  . 4 6

- 1 . 4 2

1 . 1 3

-1  . 3 8

~1 .53

- 0 . 9 9

-1  . 51

-1  . 14

- 0 . 4 9

-0.72

-0.65

-1.53

-1.8$

-1.85

-1.59

-1.B4

.1.93

-1.8

-1.92

-1.89

-1.3

8
O u t  o f  S e r v ic e  C le a r e d  w i t h in 2 4 h o u r s  ( P e l c e n l }  ( M R - 3  } ~  D i s p a t c h e s  O u t s i d e  M S A s

D a t e CLEC Num C L E C  D e n : C L E C R 8S\ . StdDev Q w l e s l  N u n ' Q w e s t  D € V I I Qwest R89 Muazscf Parity Sc:

J a n - 0 1

F e b - o 1

M a r \ 0 1

A p r - 0 1

M a y - 0 1

J u n - 0 1

JUf --01

A u 9 - 0 1

S e p »0 1

O d - 0 1

N o v - 0 1

O e c - 0 1

10

2

3

3

B

9

B

10

B

7

s

4

11

2

4

4

10

10

8

11

9

9

5

4

90.91%

100.00%

75.00%

75.00%

80.00%

90.00%

100.00%

90.91%

88.89%

/̀7.7B%

100.00%

100.00%

28.75%

0.00%

43.30%

43.30%

40.00%

30.00%

0.00%

28.75%

31 .43%

41 .9V

0.00%

0.00%

1 1 3

9 3

1 2 s

1115

1 0 7

1 1 9

1 1 3

1 0 5

1 0 5

1 2 2

7 9

a s

1 2 4

1 0 3

i 3 0

1 1 9

1 2 0

1 2 9

1 2 1

1 1 s

1 1 2

1 3 2

8 2

Q s

91.13%

90.29%

96.92%

58.24%

B9.1T%

92.25%

88.98%

91.30%

93.75%

92.42%

95.34%

8B.54%

0.06

-o.4e

1.48

use

D.82

D27

-0.97

0.07

0.52

1.31

-0.42

~0.7

- 0 . 9 7

- 1 . 2 B

- 0 . 1

- 0 5 8

- 0 . 5

- 0 . 8 4

- 1 . 5 9

»0 . 9 8

- 0 . B 8

- 0 . 2

-1  . be

-1  . 43

=: '"*"~' ° 8;;§8333333;; +.." " 1+ : *33§4§§228"-"
§?. . . $ ". +

* 2 ? *

W .. esOuBide MSesAll Troubles Cleared within CB hours fPereem) (MR-4 - Di

a i d 16 CLEC Nunn CLEC Derv CLEC Ream s o Dev Owes: Nun Qwest Den- Qwest Res Mod z So P So
d a r > 0 1

F e b - 0 1

M a r - 0 1

A p r - 0 1

M a y - D 1

* . , * 0 1

Ju1-4:1

A u p - D 1

S e p - 0 1

o 4 = w 1

N a v - D 1

8 5 6 - 0 1

15

2

7

1

13

10

l o

13

9

to

8

e

15

2

T

7

13

10

10

14

10

12

B

s

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

92.88%

90.00%

83.33%

100.00%

100.00%

0.00%

0.09%

0.00%

0.00%

0.00%

0.00%

0.00%

25.75%

30.00%

37.27%

0.00%

0.00%

144

119

151

Sm

140

153

144

143

123

142

Se

10B

151

\23

155

137

Isa

1st

155

147

129

149

100

113

55.36%

96.75%

97.42%

94.18%

93.33%

94.44%

92.90%

87.28%

95.35%

95.30%

96.00%

95.58%

-0.B1

-0.26

-0.42

-0.84

4 . 9

»D.74

-0.B5

0.7B

0.58

1.45

-0.49

-0.51

-1.5

1.16

-1.25

-1.39

-1.58

-1A5

-1.52

-0.53

-6.6

-0.12

-1.3

-1.31
n 4  . .  4. . . . J\ 4 H  .  -  .  4
:  .  - £ll l§§tlII€§*1Ml8i

Qwest Performance Results (ROC 271 PID 4.0) Regional

January 16. 2002 p a g e  2 4 9  o f 3 2 2



Checklist #14 - Resale - PBX Repair
PUI::9§=,.:::.:::.¢981 I::

-..-., 4-=,.,» =,-,=*l=*° §88l§§?é8 i§3§§ 1:;s §§§; t I £ ¥9l2 3§
1R-6 D` M8185 Culside MSASMean Time Ia Rwiore P ours:Minu\es

cave cLEw Num CLECDen: CLEC Rem She Dev Qwest Nurr Qwest Den Uw€s1 Resl M o d Z$ a Parflv So

Jan-D1

Feb-G1

Mar-01

Apr-01

may-01

Jun-D1

Jul-01

Aug-01

Sep-01

OC1--01

nnv -01

Dec~01

153:03

5:22

62:10

111:20

210:13

112:28

181229

240:1T

104.a9

238331

105149

46:34

15

2

T

T

13

10

'ID

14

ID

12

B

s

10:12

2:41

8153

15:54

16:10

11:15

18:09

17:10

10:29

19'53

17:38

'HIS

11 :SD

328

9:07

10:38

11 :SO

10:11

9:03

17:50

17:40

24:05

5:47

T'54

2069128

1554118

1 m = 2 0

1924204

22G3:57

2242145

25H4:17

1348:11

1 9 1 : 3 9

1760.45

1m9152

1 3 1 $ 3 8

151

123

155

137

150

162

155

1 4 1

129

149

100

113

13:30

1 2 3 8

11:28

14:03

14:4z

13:51

16:40

:za -1

11152

11149

10:18

11:39

-0.B1

-0.86

-0.35

1.71

1.41

-OAS

-0.08

1.34

-0.25

1.4s

1.55

. a . s

I w

-1.49

.1,4

-1.21

o.o4

-9.14

-128

-1.

-0.18

-1.ts

-0.1

-0.06

.1*a:r

4888* @?§8§8x 6t :
Ag

v W 5 l . i l
$1 q

. . 3 9 . .

4)IIv3=.i .  4: : ! . . .
*F e e5i 4

Repair Re :eat Rerxm Rate (peweru) (mR-7 Disaamdws Gutsice MeAs
i fasDate cLEw Num CLEC De CLEC R€8 s o Dev Qvve5\ Num Qwest Den~ Qwest Real Mod z Ser Parilv So
i

8

8
8

8

g
E
8
1
"+
U
1v
+

" 4

+wW
+vs

ii

Jan-01

Feb~o1

Mar-01

Apr-01

may-01

Jun-01

Jul~01

Aug-01

s e w n

0:1 -01

Nov<01

Deo-01

2

0

2

1

1

2

3

4

0

1

1

o

15

2

7

7

13

10

10

14

10

12

s

s

13.33%

0.00%

28.57%

14.29%

7.69%

20.00%

30.0094

2B.57%

0.00%

a.33%

1 6 . 6 M

0000%

33.99%

0.00%

45.18%

34.99%

26.65%

40.w%

45.83%

45.18%

0.00%

27.64%

37.27%

0.00%

17

15

LB

20

20

20

23

22

pa

25

18

10

152

125

157

14D

153

163

156

149

130

152

101

113

11.1B%

110094

11.47%

14.29%

m u m

12.27%

14.74%

14.77%

17.89%

16.45%

17.82%

8.85%

0.2B

-0.52

1.19

D

-0.55

0.69

1,19

1.26

-1.41

-0.73

-0.07

- a n

-0.83

-1.31

-9.28

-1

-1.34

-D.5B

-0.28

-0.23

-1 .88

~1 .44

-1 .04

-1.45
§?8333§l§328- w . w- - . ~ m

- m . .
. ;,=: . 3

.» ='= a vg
w e ;

Repair Repeat Report Rate (Pement ,_(MR-7' )- Dis Chas Outside MSAs

Dain CLEC Num CLEC Dene cLEw Res; Slid Dev Qwest Nunr Qwest Den- Owesl Real Mod ZScf Parity Sir 83
JaN-01

Feb-01

Mar-01

Apr-61

May-01

JuN-01

Jul-01

Aug-01

Se8-01

Oct-a1

Nov-01

D68-01

3

D

1

0

10

g

11

s

30.00%

0.00%

9.09%

o.oa%

45.83%

0.00%

28.75%

0.00%

15

16

20

12

1D9

104

122

58

13.78%

15.38%

16.39%

17.BS%

126

-1.23

-0.53

1

-024

1.75

_1.as

.1.s1

8
l

4$1
* I

i
l

Q

Repair Apr.ainunems Mat (Percent [MR-9 }-Dispatches OutsideMSM

Da le

Jan-01

Feb-01

Mar-G1

Apr-01

may~o1

Jun-01

Ju\-D1

Aug-01

Sep-01

Od~01

Nov-01

Dec-01

CL EC Nun CLEC Den: CLEC R.es» LStd Dev W ee Nutt Qwest Den- Qwest Rest Mod z So P82'i!vscr

10

1

e

5

12

5

9

ID

B

9

s

B

11

1

e

7

12

s

g

11

5

12

B

5

90.91%

100.00%

100.00%

85.71%

100.00%

83.33%

100.00%

90.91%

100.00%

75.00%

83.33%

900,004

28.75%

0.410%

0.00%

34.99%

0.00%

37427%

0.09%

28.75%

0.00%

43.30%

37.27%

008%

89

TO

79

84

S0

97

93

92

75

91

59

SO

101

81

s o

9 8

103

114

104

Los

90

103

59

8 1

ea. 12%

90,12%

87.78%

85.71%

B7.38%

85.09%

B9,42%

87.62%

B4.44%

88.35%

85.51%

e272%

-0.27

-0.33

-0.89

0

. 1 .25

0.14

~0.99

-o.a2

-1 .02

1.2

0.15

,1 .oe

-1.17

-1.2

-1.$4

-1

-1.?6

-o.92

-1.5

-1.19

-1.62

-8.27

-0.91

-1.66

s

33
.3

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R o c  2 7 1  P I D  4 . 0 )

61;,q1
8 8

R e g i o n a l

J a n u a r y  1 6 ,  2 0 0 2 P a g e  2 5 0  o f  3 2 2



Checklist #14 - Resale - PBX Repair
1

;§§33§§§82;;§§3§§3 8g $;2;RE~§8§§§§§§§;§§4s§§ §§l§l l;ll§§l§§§§ 83§l§§§§§ i §4 ? 1 4 l 3§ § é 4 4 @;§ §elr32§§ § 2 -'#-;'~12 .  w s ~ *";:"5:¢:¢.. we *lml §2* 9 5l) l l l3l l l§<s»= ' i§843§l333§3l4
' ;§3' ¢" i8*3: "
12833 ;:§:fq4:l3:
843

100.00% x - - x

9 9 . 0 0 % ¢ 1. I

I.1
1

9 8 . 0 0 %T
/

WQ
8

R a

Y l i
L x

§
w

1 8

:Rx

vs
22
i i
"so

88

x3
at

x x XI;

,g >€
9 ? . 0 9 %8

£9
9+

» +w
.». x9 8 . 0 0 %

I

5

e a 1 3
$3
45

¢§
$1
*f8 5 . 0 0 %

+ .

4
.

v

. 4
.9 /

3

3 p
Q9

.D
m

Ll. 8

9 4 . 0 0 %

3
¢m'> 3°8 A o

2 fs 3
1- Q- 1' Vu P
o Q o ca Q
¢ .L ,_ .Lfu 3g 3- ~>3

P P P F

4
8 8

fs1

8

Q w e s t  R e r u nI -  -x-  -  -CLEC Result

3
2;
53
Q:

9

I 8
ssfgtvbyH e...:1m~; l"mi . >. -:: v8¥9;{.

. 3338833
*~33 .::..

...» .....-j>- "

M
W+ +. » 4wT m .-li?mw . . 11w- H1 ¢w~ +mm"1wm Mn4+ +*n i~.+:1~».w

=@ §l1 §§s§i 3 §l ; l l §@ §s l §3 l »l §l l 4 §l §§§§; . 8l5£2l§'8§°¢..";:§

*3§:j§7lJw'J.¢."§ ,

.w .» 4 . . . . -¢ * Y4 vn . ¥ vW vv.w . mi Vv.Y n m.4T.i 3°»1~., ¢ . . ..» w ..w. <. ..*

E
Y

x - - x x - - x - - x

83

é @w@*3¥8¥8&?§§8~
...uH u

8
§
3

|

;<--x
3

8l
~ * §

3°
X

1
D
D
<9 ><'* 3

8
El
x

100 .00% x
5 a 8 0 % _" _
99.611% , .
59 .40% \
9 9 . 2 0 %  ' I
99 .09%
98 . 80%
98 . 59%
98 . 40%
9B .20%
ss.c+o%

o9 '8c. | .
1

r
e
ém

1

Q

8" 1

3 Q o
|.. a.. >~

NN i  8 2 '  E

3
8 .
u

no
4

9

1- 1 -
Q ¢
= 3Q z D

3

9
4

I
I I -x- _ CLEC Res1Jll * QwB8t R85ll}*[I

1-»4w

*A
xi
; l

I

i
i

-
~ r . . .§+ls . , ,m,,

mw

a m=-~v -
.......~ , . , ,

l * - » ~ - ~
y °* "° r, m , .

42>~"+
XI

? . .y§ 2
- . ~j;£

§§*m-p >>} l;*+-
449 + 4

*C .̀*"JCTC§CE"»C§C~33838§%?§ 389
.~",4...¢ ..- ..<*" ¢ ' " ¢~~~-n. u»m<

,i n $; M "tax4¥.*§l§¥§§§§§*E: l ; ; » §,M . * ;.m:::.;=;
3§? § § 4 3  u u . .

i § 2 I .
:

4 £51

{}.u.u4. 4 3 ; : : .§ i : eu . m prgi :ow» 4rww t *gM m w w
* .-..*:;:93.L3 ".***°'2;i*: 'i +v 42. U7 8 + 4 ~ w. . . . . . ;~8 ,

18*a
.

I
3

1

;

x

" la
* 11

Fl

3~0
4

4

4 . 4 8
4 : 1 9  4
8 : 5 0
3 : 21

u  2 : 5 2
8  2 : 2 4
n o  1 : 5 5

18
3
3 1 : 2 5

0 : 5 7
0 . 2 8Is

1
Ii

go

3 . | . 3
33*Q

0 : 0 0

E
c
3

o
c

H

3
85

D
"8
LL

T
I
6

3
FQ
d
m
w

r
Q
9

4 38
Q Q4 > -
2 8

33
n Q w est  R esu l t I| .  I  ' X '  I CLEC Result (

¢

3
3
i
z

469:.r
rt

;9|=§- . es

.1* 3 i.l8§E!.38 :laiw
no!chm

w\lms; . .n .!1l.i1\*" .. ..
hit r. .|

. . . . .¢ .¢ . "Ern
:¥ ".~825.3 Wt 8 I 933 8113

.w 4.w...» Q&vv1

.. ..
..,;*so

I3?3§?§1IIg;;§%§;§;gl3#. §§lt§l§§§l§
Repalr Repeat Re 10r1 Rate [PBrDel° l'!} {MR-? )- No Dis marches

E
g

is

s

z
g

i

1:
4. 4 I .

. 488 Iii? .
as:

"te.u.a 92"
.41r1"i 4}8¥§ is"I:. .4nv:u.

pl.l{+
vs
;

=44{w ¢~
A A P.. .. .{§. ..q

m y ¢ M / n

2 . .w 1-6~°»"5° ;2 € g
':i.'.§:38:<2.:: :5* :.z&x " ° * §  * = § ,;*; 3qN.m mm¢n» 4 .flfl3§ §* f§3

w@ri~"»
....»;8.e :r:: 1l*H§ "}l

~53;;F8¢58-v=**3»§ Ff§ § ; 5&m0 .,:° *.488 ;as§8 :;.z.8'.§§9am:Q;$;'§3§3 §j §;;3E §
l§l.§.@ f=. -"1;s~ *9¢8c =§: 14 w 2,*= ~~~l @4€83§§3§3§§83353§35?5;§3%§(3 4%=

O f !  o f  S B I' \ l i oB  C leared w i th in  24 naur  (P ercent  (M R -3 ) -  N o S ispatdw es

Date CLEC Num CLEC Den: CLEC Res. Std Dev Q w e s ! N Qwest Den~ Qwes1 Rea1 M o d Z S c r P ar i t y  S c i

Jan-01

Feb-D1

Mar-01

Apr-01

May-01

Jun-01

Jul-01
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0 . 0 0 %

1 8 . 1 1 %
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Date CLE C Num C L E C  D E F ( CLEC R€5l SM Dev Q w e s t  N u m Q w e s t  D e n Q w e s t  R e a l ModZS4:r pay so
J a n - 0 1

F e b - 0 1

m a r - 0 1

A p r - 0 1

M a y - D 1

J u n - D 1

J u l - 0 1

A u g - 0 1

s e p - 0 1

O d - 0 1

NOv - 0 1

D e c - 0 1

1 2 8

7 3

1 1 0

1 1 4

1 1 4

1 4 2

1 1 2

1 2 6

9 3

1 0 5

B 0

SO

46358

46B41

49605

49795

49981

ossa

49964

49187

48583

45782

45783

48659

028%

0.15%

D.22%

0.2395

0.23%

0.28%

0.22%

0.26%

0.19%

0.22%

o. 16%

0.14%

5.25

3.94

4.70

4.?8%

4.77%

529%

4.T3%

5.05%

4.31%

4.64%

4.05%

3.76%

.v

2400

1957

1954

2009

2139

zoaa

2002

2159

1555

1 3

1541

1412

777979

770582

752904

757255

154573

748765

739592

726779

7221 A s

7 1 4 1 0 7

707971

7 0 1 7 5 0

0.31 ° /0

0.25%

0.26%

0.27%

0.28%

0.28%

0.27%

0.30%

0.23%

0.27%

022%

0.20%

-1 .22

-4.1

-1 .47

-3.53

.2.26

G.09

-1.94

-1.st

-1.89

-2.07

-2.49

-2.83

-1,74

-3.49

~1 .Be

-1,93

-2.37

-G.95

-2. 18

-1.98

-2.83

-was

.2.52

.2.12

§
8
8

$4
if

.|:

;a;'

• • 'Q ' .x a

X ' ' .

1
ll

x.*°.X'
0.30%

x
0.25%

u 0.20%

8 0 . 1 5 %

0.10%

1 o.oss

o.0oas

58§83585¢8838
3 . 2 8 2 8 5 - » 3 8 8 § 3

E
2

0 .I  -x-  I  -CL E¢Ru u n Q w o d R a s u l l l

8
'E

E

*L

Jl ll ll "*.:  l l ll l ll
rl11 . _ *. - `*::E:,l _»i.Elf 11 1 11 11 11 11 g: » :up ,.

\
I

I..: r *.  4 : | . - - r |1 -.°I

r .. ."u
"1- J: .`-
2.-*-3\.. *. 184

FI
8
s
I
-*I.\

Tluulalo Ramp (Fvwlt) (MR-8' )

D819 C L E C  N u m C L E C D o m Cl£c R011 SidDiv Qs»ldNur Qwest Don- Qwselkaaemwzsa pansy so

JI)-01

Feb-01

MIr-61

Ap'-01

mw-01
.Nh-01

Juwl

Aug-01

Sep-01

Ou-01

nav-01

D0001

'Ra

s o

W

4 1

49187

48583

48762

4s1aa

0.15%

411%

0.13%

moss

us e s

:moss

asses

2.90%

was

1017

1123

851

728779

722144

114107

107911

0.18*

0.14%

0.1ess

0.12*

~1.n

-1.81

-1.62

- :pa

-2.09

-2.1

-1 .as

-z.:s

Qwest performance Results (ROC 271PID 4.0)

R a n a i r A n n a i n \ m e n m  M e ! { P e r c e n t \  [ M R - 9  - Nm Disnahzhns

Fm

0.28%
0.1B%
0.15%
0.14%
D.12%
0.10%

u 0.03%
0.06%
094%
D.02%
0.00%

oé ca
. é

Le

¢

°~»

e
'é 9

<'

9
D
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o
:E-
z
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Checklist #14 - Resale .. PBX Repair

Dale CLEC Num CLEC Dent CLEC RBSK Sm Dev Qwasz NUIT' Qwest Dgnl Qwes!Resa mwzsa Parity Sir

Jin-01

Feb-D1

Mar-01

Apr-411

aaay-01

Jun-01

.M-01

Aug-01

s2p-01

Od-D1

Nav-01

Dec-D1

122

102

94

74

87

95

63

54

I T

47

38

33

2ND

175

zoo

18B

201

237

175

180

120

152

N a

102

48.80%

58.29%

45.08%

39.36%

43.28%

40.08%

35.00%

30.00%

22.50%

30.92%

32.20%

32.35%

49.99%

49.31%

49.85%

48.86%

49.55%

49.01 %

48.00%

45,B3%

41.76%

46.22%

46.73%

46.78%

2371

1958

1T23

1352

1481

1207

1022

1074

144

788

T30

674

4771

3813

3677

3361

3620

3290

3024

3233

24oa

26B1

2277

2086

49.70%

49.99%

46.85%

4023%

40.91%

36.69%

33.80%

33.22%

31 .G0%

29.39%

32.08%

32.31%

-0.28

2.15

41.22

-0.24

0.67

1.04

0.6

-0.89

-1.96

0.41

0.04

0.02

-t. 17

0.31

-1.13

-1.14

-0.6

-0.36

-0.63

-1.54

-2.19

-0.75

-0.97

-0.99

Qwest Performance Results (Roc 271 PID 4.0) Regional
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Checklist #14 - Resale - Basic ISDN Installation
\;=~4=.:.:=.=i..=:',

4 " x; : = = . ; ' : . .
, s :....:.:x r.ii"§-'5 ",.::amu" .. ul§wm% §i11lxml§ W 'e f»:;:§

Di muches Within MSAsInstallation Cofnmitmenis Met (Pewenn (OP-3

Date CLEC Num CLEC Den:CLEC ResL Sm Dev Qwest Nunr Gwesa Den QweSt R N\adZSu' Parity So

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Au9~01

Sep-01

Oob01

Nov-01

D8C~01

1

4

s

2

1

4

1

2

1

5

e

2

1

4

1

2

100.00%

80.00%

100.D0%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

4o.0o%

o. Nov.

0.00%

0.00%

0.00%

0.00%

0.00%

279

318

318

337

353

408

370

462

320

537

445

535

344

say

8 7

390

421

442

399

493

339

560

502

562

81.10%

83.46%

88.10%

a u  %

83.85%

92.31%

82.73%

93.71%

$44096

95.89%

88.65%

95.20%

-0,44

0.4

-0.96

-o.e2

-028

~D.4B

-0.21

4132

.117

-0.76
-1.59
-1.8

-1.11

-1 .19

. 1 8
1.1a

8I§4L§i&i7E.I5&5:&IRk€,$ '\ . \  . a " . . .  _ . . . . 1 . 1
:-995383-415.3-1$-: 4 88 3§l4;;8l§8 ;8§ t

Installa\io41lntenal(Ave eDav1 nvVlthinMSl\slop-4 >- us

man CLEC Num CLEC Dall c  c a m show Uwnsx Nor QUIQBM1 Qwunlhs modZSu Parity So

. l » 0 1

F l b m

Mu-01

Apr-01

m» yo1

Jun-01

Ju-01

4 9 . 0 1

Sep-01

0 4 0 1

N8\r01

D3e-01

to

101

as

20

2

24

10

9

1

5

6

2

1

4

1

2

20.00

21.40

15.50

10.00

2.00

8.00

10.00

4.50

1526

122

7.07

Asa

2.12

a s a

: e a

2749

ao24

as15

: s o

8 1 1

3072

1 8 6

2901

seas

sals

344

3B1

ask

Asa

421

I a

419

514

: u s

s r i

514

571

1o.ss

7.53

7.49

7.75

7.87

e.52

ass

s.ss

526

5.03

1.ss

s.74

2.2

2.37

2 8

2.55

0 8

1.55

2.46

40.23

1

\.
\:

\.
I

o 34

9.44

one F

0.51 Q

-1 18

-ons

049

\.

\.

4

q

-

a
4

-1.14

Dellvea nay: for man»Fldlin Reasons (A 0 Divs) (OP-6A Dis aides Catlin MSA:

We CLEC Num CLEC D808 CLEC R8 8 Std Dev Quit Nor Qusunen ¢lv¢l¢Rei M¢dzs¢ Pafiw So

J a n M

F 0 9 1

Mar-01

u r - o 1

m1y-01

Jun-01

Nl- 0 1

Aug.o1

$ 1 9 0 1

Oe \ 4 1

N ° * 0 l

D89-01

20 1 ao.oo

404

444

a u

214

1st

87

555

179

71

m s

11s

m s

37

42

31

Ar

as

l a

8

i s

10

pa

51

25

1a.os

10.57

11.74

7.41

s.e1

4.9:

2259

9.42

7.40

9.29

3.49

s.44

1.19 -0.28

|
1

4

s.0o

g 15m "X_
° 1o.o0I I

°̀ °°383§3333338'§

I5
E
I

x

.-

0dvl¢l1lvuuFa&vn1unlurAveva11wnl'=4l1-'sous-wuinusu .
I.
g-.D I D

Jul-Gt

Flh-01

'f-

8
i.J

I

|
_ .

| .

so.oo
45.W
aoao
as m .

I to no3 no
m of
1:90
mono
5-00
a.oo

s
I
c
1

1r
1
z
I

un-a1
19»01
w e
J\ll01
.um
A4901
s» o1
cum
NW01

m 11
. 4_-;1i_£7" »"°

3§3i8§§§§333
DIO41
m o m . 1. . |

3
:_--;-:-:-:I:-:-:-r"1-:5:¢P' :i:"

8 Jo-as
Flh-01
un-a1
19»01
w e
J\ll01l.

4* A-ew
8 s»o1

cum
l~°'°'

DIO41

cmscnun A n n a clsc an 8lllDlv owunur Gvllillll- o m n - uuzsu- FliWia
ma

401

470

s o

ass

271

a l

m

H z

ans

I N

as

21

m

i s

1 1

1 1

1 1

12

a

1 1

12

a n s

2411

q u o

2911

as

24.71

w a s

21.12

a n

:s o s

44.12

18. 1

Qwes t  Per f o rmanc e Res u l t s  (ROC 271 P I D 4 . 0) Re gi o n a i

4-4
*I

1

0.00% I
1* 1'
9 9: .9m m
W u.

1'
I :
Las 3

P
9
5
-.I

100.00% I X\ x - x X
90.00%. 1
ao.oo% :
70.00%
60.00% .

o 50.00%
is 40.00% .

30.00% .
:onces .
10.00% .

9  9
2

_- - . - -
5

( 8 0 z 8

i. 4 -x- ¢ -CLEC Result 5 www Resuax

25.00

20.00

I

'u 1s.00
s
o 10.00

I5.00

0.00

8 3 Q 9
4  s  8  2  §

-x- - - CLEC Result

o o
¢: IW
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1-
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Checklist #14 - Resale - Basic ISDN Installation

I

one CLEC Num CLEC Deus CLEC Re$l s o Dev Qwest Nu11Owes: Deh- Qwes¢Res1M0dZS4.¥f Fgrily So

Jin-01

Feb-01

Mar-01

APM~01

may~o1

Jul-01

.M-01

Aug-D1

Sep-01

OC!-01

New-01

Deb-01

1 1 100.00% 0000%

17

22

22

Z7

21

15

19

13

18

CB

i s

be

i s
be
3
$1
i s
21

20
15
20
31

i s
29

89.477

va s r x

ea.ooas

87.10%

a4.ooss

71.43%

95.00%

86.67%

90.00%

90.32%

B8.B9%

89.66%

-0.33 -1.2

9 ¥i ~§§2§l;l§l 2E:

ram cLerc Nun CLEC DEN use Real Std Dev Gwen fury Qwest Derv Qwest R9$lM0dZ$¢' P84 5

-0.3

Jan-01

M401

Mar-01

Apr-01

may~o1

$1.11-01

Jul-01

Aug-D1

Sep-01

Oct-01

NQM-01

De0-01

10 1 10.00

261

381

147

zag

190

1B7

94

111

159

303

143

14s

l g

pa

25

31

25

21

21

15

21

34

19

30

13.74

13.61

5.88

a n

7.60

ego

4,4B

7.80

7.57

8.91

7.58

4.aa

1.16

x

Delayed Days for non-Fadlitv Reasons (Avera 1: Dave) (OP-6A )- Dis >a1d\es Ousiue MSA:

Damn CLEC N\lfl CLEC DEN CLEC R 8 I Std Div Gwen Nurr OwestDen»Qwesll Res4Modz$G' Parity Ser

Jan-01

Feb-01

Mer-01

Apr-01

may-01

Jun-o1

Ju!-01

Aug-01

$e0>1

Od-01

nw-01

D89-01

1

124

as

27

1

s

1

12

as

34

e

4

v

a

a

3

1

3

1

1

a

a

3

3

1.00

41.38

sos

9.00

1 .of

2.00

1.00

12.00

8.87

11.38

200

1.33

r

9u » 4 » -czscneaux QWSI RQ$II1

Date CLEC Nu CLEC D€I'l{CLEC Rea $16Dav Qwest Nun' Qwest Den Owes: Res meazsu P SCI'

.

EV

A

\
vAv
oz
w

N...
.

.
n4
.».-..».-..»

*.

<
1"
m.w

K

trn
q

.>.-» .-». . - - * 44£ l¢A~4uv z
!$i6l£1"* v.*v .--»

.hx-01

$05-01

ua1.01

M ° ° 1

May-01

JIM-01

Jul-01

Aug-01

s¢p»01

On-01

NOv-01

Dec-o1

108

as

40

1

50

73

34

1

3

1

a

a

1

2

106.00

12.00

1,00

$6.67

24.33

40.00

17.00

5?
¢'i4

@<§8.l@4tHr~»

ft'

'Zi:

31

i*
_t

Qwest Performance Results (ROC 271 PID 4.0)

* £8 *
* .».4~1'5.

Dela 'ed Dave !or Faduv Reasons (Avuaoe Dave\ top-es )- Diabddns Outside MSAs

Installation C0mll'i!l'l\¢l1iS Met (Penuenb ¢op~s \- oanawws Outside mans

lnslaalaiion Irvlewal [Avenue Dave (OP-4 )- Dispatches Outside M$As

#83€1it;8ie@=@3 2;;r21i§i§ii=

x v
. *iii
P322

» 1ifll¥lEl§f2="¥i 1*=':':*
* ¢} §i

sri?

.4
8»
Q?

818
3:i
l j
3"
'lg
3
9

;

Q!I
;

8
. g

8
1_l

g
@Mr§§;z3;;§§;@Hu42§4a9m4

100.09%
t 90.00% I

80.00% .
70.00% .
60.00% .

`§ 50.00%  i
40.00% .
30.0016 .
20.00% .
10.00% .
0.00%

12.00 -
10.00 .

§ s.oo
o 6.00 »

4.00
2.00
0.00

9

§

35.00
30.00

§ 2s.o0
•  20 .00

16.00
10.00

45.00
40.00

16.00

14.00 |

120.00

1oo.oo '

40.00

5.00
o.0o'

e
é
4

60.00

a0.00

20.00

0.00
-
q
S

Q

28

3 Q q Q 9 9 9 °. 9 9 Q= a

X---cLEcResul1

o Q e e o o o o o o c

CLEC Result
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checknsa #14 - Resale - Basic ISDN Installation

95 ~. »lnsmllalionCommitments Mel Peluentl(OP-3 )- No Di arches

Date CLEC Num CLECDent CLEC Res;Std Dev owes: Num Qwest D8r\l Qwest RearModZSa pam So

Jan-01

Feb-01

Mar-01

Apr~01

May-01

Jun401

Jul»01

Aug-01

Sep-01

OC1~01

Nav-01

.D9c-01

t s

13

8

9

14

9

s

4

4

i s

B

B

15

la

a

s

14

9

5

4

4

13

8

s

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.06%

100.00%

100,009<-.

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.oo~>f.

0.00%

0.00%

931

813

780

789

749

867

115

0 1

107

1D3

T1

74

968

838

775

799

755

8TH

117

z s

110

doe

99

75

96.18%

97.02%

98.05%

96.25%

98.81%

99.43%

98.29%

98.22%

97.27%

87. 17%

71.72%

98.67%

-0.77

-0.63

~0 .4

-0.59

-0.41

-0.23

-0.32

-0.27

-Asa

~0.5B

.1 .71

-0 »27

83 *"*8 888#==;.. . _!=;;s:¢e~'*" ..j :..Iii
Insanation Interval tAveraqe Days) (OP - NoDispatdues

Date CLEC Num CLEC Den:CLEC Re. Std Dev QWBSI NurrQwestben-QwestRasl Modzsa' Parity Sir

Jan»01

Feb01

M8r-01

Apr-01

May-01

Juh81

Jul-01

Aug-01

s:p-01

Od-01

Nov-Q1

Deo-01

Na

SO

51

Se

8

BO

as

lg

g

2

12

6

15

13

B

9

14

5

s

4

2

1

4

2

7_87

4,54

6.38

B.56

4.43

8.89

1120

4.75

4.5o

3.14

3.00

s.oo

9.47

4.05

5.29

4.53

1.34

10.35

T.B9

1 .50

0.71

0.69

0.00

0100

aero

2961

31 GO

3091

1172

1391)

14B

282

386

152

TO

36

sea

B38

775

799

624

724

BB

134

72

61

as

i s

3.99

3.53

4.08

3.87

1.88

1.92

1.68

1.98

5.36

2.49

1.31

a n

LBS

1.77

1.71

2.1

2

2.51

3.72

1.78

-0.08

1.17

1.37

1.65

o. 14

0.04
0.04
0.27
0.21

D.58
1-26
D.07

-1_03
»02s
-0.17

0.01
i n(§§§§

Ma
1'9§ll E§"§4&%§%§ME

DelayedDays for Non-Fadiir Reasors Averil Do 'St (OP-6A -No Dispahmes

Date CLEC Num CLEC Den:CLEC R854 Shd Dev Qwest Nun' Qwest Den Qwest Resl MOd ZSGf Polity SG*

J3n-01

Feb-01

Mar-01

Apr-01

May-01

JUn-01

Jul-01

Aug-<11

sep-o1

O8-01

Nov-01

Deo-01

652

188

SD

574

24

19

7

807

241

139

142

173

33

is

B

g

5

4

3

7

5

2

32

2

i

I

19.7

9.8

11.2

74.89

4.80

4.75

2.33

115.29

48.

Se,

4.44

86.5I
I
:1.443 58885 . x.33 §l3§3. ¥

Delayed Dm s for poor Reasons (Average Days (OP-6B)-No Disaanch

Date CLEC Num CLEC Den-gLEn Resl so  Dev Qwest Nufr Qwest Den-QweslResl MadZSI:r Parity So
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Checklist #14 - Resale - Basic ISDN Installation
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Checklist #14 - Resale - Basic ISDN Installation

Date CLEC OrderCount
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Checklist#14 - Resale- Basic ISDN Repair

Coz ofService Cleared vdthin 24 hours Pelueni) (MR-3 )- Dispatdxss Within MSAs
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Checklist #14 - Resale - Basic ISDN Repair
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chews: #14 - Resale - Qwest DSL Installation

New Sewiae Installation Quality lpem=n1) (OP-5 I- Interval Zone One and Two
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Checklist #14 - Resale - Qwest DSL Repair
3 888;l ;~"3m%* I l l ; é f¢r

<>:¥§% §;a a §§l i  *

x:; -=~

go; 343fr§8§é£§&§ i l;§§3338§§l§8§3§ §§333§9? 82 3§ ~ 3?;§§§3§838§§3§3;§§§8@ -**
3

»a l l i 3 3 l§3
% :

Date CLEC Num CLEC Dem CLEC ResL Std Dev Qwggl Nu Qwest Den Qwest RealMDdZSOf Parity So'

JBn~01

F e a r

mar-01

Apr-01

May-01
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Checklist #14 - Resale - Primary ISDN Installation

Interval zone One and TwoNew Sevvics lnslalIation Quality (Percent) IOP-5
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Checklist #14 - Resale - Primary ISDN Repair
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Checklist #14 - Resale - Primary ISDN Repair
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Uate CLEC Num CLEC 0£n< CLEC ResL Std Dev Qwest Nurse Qwest DormOwBs1 R6s4 M4>dZScf P af i ly So

Jan-O1

Feb-01

Mar-01

Apr»01

May-01

Jun-01

Ju!-O1

A 4 0 1

Sep-01

on-m1

Nov-01

De-901

4

2

3

2

9

8

5

5

5

1

s

3

5

2

5

2

9

8

5

5

5

1

7

3

8010096

100.00%

60.00%

100.00%

190.08%

100.00%

109.00%

100.09%

100.00%

100.09%

85,71 'ms

100.00%

40.00%

0.00%

48.99%

0.00%

G.00%

0.00%

D.0D%

0.0D%

0.00%

0.00%

3 . 9 9 %

moose

74

57

77

8 5

5 1

B2

79

a s

a s

BE

1 0 3

s o

a s

6 9

8 2

94

SO

a h

8 7

104

8 0

t o o

1 0 s

SO

88.05%

82,6194

93.90%

90.43%

36.36%

92.13%

90.80%

92.31%

86.25%

B7.D0%

94.505'

9 8 4 8 %

0.38

-0.64

2.01

-0.46

1.12

-0.79

»0.69

-0.63

-0.BT

-0.38

0. 8

-0.21

-0.78

. 1 3 9

a n

-1.28

-1.68

- u s

-1.42

-1,38

-1.53

-1.23

-0.51

1.13

Mean Time to Eleanore (Hours:Minu£es) (MR-5 -  Interval zone Two

Date CLEC Num CLEC Den: CLE C R58 Std Dev Qwest purr owesl DEW QweSt Res:M-OUZSGK P ar i t y So

Jan-01

F & 4 1

MBv-01

Apr-G1

May-01

Jun-01

Ju1-01

Aug-01

Sep-01

0c1-01

Nov-01

Dec-O4

5: 25

2:45

34:21

2:00

9:13

11:41

7. 49

m a

B:32

0:32

15:11

4:37

5

z

5

2

g

a

5

5

s

1

7

3

1:05

122

8:52

1:00

1:01

1:28

1'34

1:20

1:18

0:32

2:19

1'32

2:07

(1:28

10:03

1-11

0:54

0:53

1:05

0:51

0: 35

3:58

o~.41

202:15

230.D5

99:55

181:21

157:17

191~os

150:40

181:08

159:08

210:1B

141:45

57:21

BB

k g

8 2

9 4

65

8 9

8 7

104

s o

1 0 0

109

6 5

2:21

3:28

1:13

1:47

2 2 3

2309

1:44

1:33

1159

2: 06

1:21

1.02

40.82

-0.39

2.51

-0.38

-0.82

-0.28

~0,12

- 0 2

-0.42

-0.43

0.83

1.58

-1.5

-1.24

0.53

-1.23

-1.5

-1.17

-1.07

1.12

~1.2s

- 1 2 2

-a.s

-0.04

4 4Repair  Re al Re rt Rate (Percent) (MR-7 lmervai Zone Two

Date CLEC Num CLEC Den: CLEC Rem s o  O e v Qwest Nurr Qwest Den-Qwest Rasa Mod z  S o P8¢iIv So

Jan-01

F=l>o1

Mar-01

Xp1-D1

May~D r

Jun-01

Jul-01

Aug~O1

Sep-D1

Od-01

Nov-01

Dec»G1

1

0

o

o

T

3

1

a

0

o

2

0

s

2

5

2

9

B

5

5

5

1

7

3

20.00%

a.00%

0.00%

0.00%

'FL. 11%

37.50%

2o.on%

0.09%

D.0D%

0 9 0 %

2 8 s 7 v .

8 0 0 %

40.00%

0.00%

0.00%

0.D0%

31.43%

48.41%

40.00%
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0.00%

0.00%

45.18%

0.00%

LB

18

14

19

l o

10

11

12

12

29

15

11

8 6

6 9

o z

94

8 6

8 9

BE

104

80
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109

Bs

20.93%

23.19%

1v. o7%

211.21%

15 15%

11.24%

12.64%

12.50%

15.00%

20.00%

13.76%
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-0.05

-0.77

-0.98
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-0.32

1 .19
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-0.B3
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-0.5

D.9B
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-1 .03

-1.47

-1 .6

4,43

-1.19

0.09

-0.73

-1.5

-1 .ss

-1.3

-0.4

-1 .46

» IRep nr Repeal Re r! Rate [PeroenE} (MR~T' l- Interval Zone Tow

Dare CLEC Num CLEC Dent CLEC Real :sac Dev Qwest Nurr Ctwwat Den Qwest Rest Mod z Sci P ar i t y So

J3rl-D1

Feb»01

Mar-01

Apr-01

may-01

Jun-01

Jul-01

Aug-01

Sep-01

OC(-01

Nov-01

Dec~01

0

0

0

0

a

2

1

3

0.00%

0.00%

0.00%

0.00%

0 0 0 %

0. 00%

0. 00%

0. 00%

3

8

1 2

3

i s

34

47

3 3

5 5 2 %

2 3 a %

25.53%

9.09%

-0.44

-0.76

-0.58

-0.52

-1.27

-1.46

-1.35

-1.32

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R O C 2 7 1 P ID  4 .0 ) R e g i o n a l
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Dale CLEC Num CLEC Den:CLEC ResL Std Dev Qwest Num Qwest De Qwest Res.Mod ZSer pay sq
Jan-01

Feb-01

Mar-D1

Apr-01

May-01

JuN-01

Ju\-01

Aug-01

Sep-01

Od-01

NOv-01

Del:-G1

12

13

14

8

23

19

15

21

16

12

14

12
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7372s
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wen
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69447

69812
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0.02%
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0.o2%
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1.34%

1.37%
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1.61%

1.46%
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1.51%
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1.31%
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2
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-2.5T
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-2.ss

1.16
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Dale CLEC Num CLECDHD( CLEC RBSL Sid Dev Qwest Nu Qwei Den QwastR M o d zS a Parity So

Jarr-01

Feb-01

Mar-61

Apr-01

May-01

Jun-01

Jul-01

Aug-01
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e
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B
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3

4

s
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B

7

3

7

3

1

23

16

LB

13
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29

21
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19
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11

13
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1B.75%
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38.48%

32.35%

34.48%

28.57%

25.00%

15.79%

36.84%

17.65%

7.59%

49.95%

39403%

41.57%

48.85%

46.78%

-4-7.53%

45.18%

43.30%

35.45%

48.24%

38.12%

26.65%
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133

167
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114

117
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s04
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4 9
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41.27%

as.4 i =x.

33 . 33%
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35.22%
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23.95%

27. 54%
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-1.22

0.39

-0.84

-0.08

-0.01

-0_G1

-0.81
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-1 .as

-0.52

-2.08

-1 .74

-0.76
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!
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.1.49

-0.47

-1.61

_2.01

Qwest Performance Results (ROC 271 PID 4.0) Regional
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tam CLEC Num CLEC Dem CLEC RB5I. Std Dev @ 4  N a m Qwest Dem Owes: Rest m a a z s e par izv sa-

Jmr»~u1

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-D1

Au9-01

sep-01

oakum

Nav-01

Dec-01

0

1

0

'!

1

1

0.00%

100.00%

0.00%

0.09%

0.00%

D.00%

2 5

4 2

33

51

an

3 0

1 9

30

1 0

1 7

1 7

14

a s

48

3 9

54

3 9

4 1

1 9

31

1 2

17

t o

14
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a7.509i

84.62%

94.44%

87.18%

73.17%

100.00%
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100.00%

85.00%

100.00v.
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WA

1 .86
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N / A
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(OP-4 1- Dispatches Wllhin MSASinstallat ion lmawal (Average Do

Date CLEC Num CLerC Den: C LE C  R es st d Dev Qwesl Nurr Qwesl Den- Qwesl Res: m u a z s u Par ley  SCI '

Jan-D1

FebD1

Mar-01

Apr-01

May-01

Jun-01

Jul-01

A4941

sq>o1

Od-01

Nov-D1

0ec»D1

ea

Tr

7

5 6

1

1

1

1

38.00

77.00

7.00

56.00

2 1 2

3 2 3

5 4 9

I s a

554

As s

3 0 1

3 0 8

1 1 2

251

519

224

2 8

4 8

39

54

39

41

e a

39

19

4 0

2 5

2

7.57

$.73

14.08

4.78

14.21

11.85

1a.as

1 . 90

9.05

6.28

20.76

10.18

2.01
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1 ,oB

1.47
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May-01
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Nov-01

Dec-01

1 2
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1
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4 4
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a c
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1 8
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4 2
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3
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1

2

2

1
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1
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Lr»s:auau<=f» Commiunenls Met fpercem) (OP-3 ) -  Oispalches Outside MSAs

Dele c m  n u m C LE C Den: CLEC Real Std Dev Qwest  Num Q w e s D e n Qwest  Res Mod z  Sir Parity Scf
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Mar-01
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Nov-01
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1

2

1

1

2

2

1

1

2

1

1

z

2

1

180.00%

100.00%

100.00%

100.00%

100.00%

100.0ct=/
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0.90%

0.00%

0.00%

0 .TO%

0.00%

0.00%

0.09%

1 6
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2 s
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Checklist #14 - Resale - DSO Installation
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Checklist #14 - Resaie - DSO Installation
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Checklist #14 - Resale - DSO Installation
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Checklist #14 - Resale - D80 Installation
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Checklist #14 -Resale - DSO Installation

Date CLEC OrderCount
Jan-D1
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Checklist #14 - Resale - DSD Repair
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Checklist #14 - Resale - DSO Repair
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Repair Repeat Re :on Rate (Percent)(MR-7' - Interval Zone Two
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3:56

2:25
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3:07

1'44

1» 08
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4:32

9:34
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41 as
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3:1 '\
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2 2 3
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-1 . 14

-0.43
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Date CLEC Num CLEC Den: else: RGSL Std Dev Qwest Nun Qwest Dem Wm Russ Mod z So Parity Sn
J i n-0 1
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Aug-D1
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Dec-01
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21

35

41

45

33

19

Zs

15

19
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39
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108
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182

151

112

107

163

96

104

1 8 1
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20.30%

19.44%
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22.53%

29.80%

19.19%

17.75%

15.95%

15.53%

1827%

22.38%

41.05%

40.22%

39.58%

39.66%

41.78%

4s.74%

39.38%

3a.22%

38.62%

36.31%

38.84%

41.67%

49.19%

1113

1071

1403

1511

1590
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1397
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1192
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28.88%
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26.69%
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-2.57
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JUn-01

JUl-01

Aug-01

s e p. 0 1
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28.38%
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-2.15

-2.13

-1 .43

-2.54

-2.31

-22s

-1 .87
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Checklist#14- Resale - Installation for DS3 and Higher
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Chemist #14 - Resale - Repair for DS3 and Higher
8H §E¥§i§ 3

Date5 CLEC Num CLEC Den< CLEC R881 SadDev Qwest Num Qwest Den( QwestResl m0¢zsur P8riKy Ser

8
£5

3

3
8

/
*W

Jan-01

Feb81

M8FQ1

Apn01

May»01

Jun-01

JuLy

Aug4M

Sep81

O8-01

Nuw81

DM-D1

*.

4

J

we

+

7

5

8

2

4

12

2

5

s

s

s

2

353

8 8

419

461

4s0

455

469

484

501

511

m y

534

1.93%

1.2994

1.91%

0.43%

0.89%

2.58%

043%

1.03%

1.50%

1.18%

0.93%

0.37%

13.75%

11.28%

13.69%

5.57%

9.39%

15.B6%

6.52%

10.11%

12.54%

10.71%

980%

6.11%

133

133

162

130

159

1st

150

158

193

112

154

134

17884

18148

18420

18724

18987

19342

19586

20036

2040o

20591

29806

21020

0.74 %

0.73%

0.88%

0.G9%

D.84 gr,

0.83%

0.76%

018%

0.95 as

o.84 ea.

0 .74 %

0 . 54 as

221

1.2

1 .97

-0.67

0.18

3.3

-o_aa

0.66

1.49

0.8

0.51

-0.75

0.54

~0.27

0 2

.1,4

4.59

1.01

-1.s

-0.8

-0.1

-0.51

-0.69

-1.45

TroubleRate (Percent)(MR-B' - Imewal Znue Ono and Two

Date CLEC Num CLEC Dem CLEC R&5l. SmDev Qwesl fury Qwest Dem &west Rel ModZ$c1 P a '  S c !
Jan-01

Feb-D1

Mir-01

Apr-G1

may-ot

Jun-01

Jul-01

Aug-01

Sep-D1

On-01

Nov-01

De¢ o1

1

0

a

a

454

501

51?

53?

0.21%

0.09%

0.58%

0.56%

4.54%

0.00%

7.60%

7_45%

105

121

91

CB

20036

20400

20591

20506

0.52%

459%

on as

D. 37%

-0.96

-1 .71

0.41

0.89

-1 .so

-2.o4.

-0.72

-ass

4 ICusbumer and Nun-Qwest Related Trouble Re els (Percent [MR-11) Inge OZone One and Two

_Daze

Jan~01

Feb»01

Mar-01

Apr-01

May-01

Jun-D1

Ju\»D1

Al.rg»01

Sep-01

o<:1-01

Nov~'D1

Deo-D1

CLEC Num CLEC Dan: CLEC Resp StdDev Qwest Nu Qwest Den.Qwest Resn ModZSa' Parity SQ'
2

1

0

0

3

1

1

0

4

3

4

2

9

s

8

2

7

13

5

5

12

9

9
4

22.22%

16.67%

0.00%

0.00%

42.96%

7.69%

33.33%

41.00%

33.33%

33.33%

44.44%

50.00%

41.57%

37.27%

0.00%

0,0094

49.49%

26.65%

aw. 14%

onces

47.14%

47. 14%

49.68%

50,0094

55

51

40

37

51

57

48

BD

53

CB

53

45

188

184

202

167

210

218

198

21s

24s

218

217

182

29.25%

27.72%

19.80%

22. 15%

24.29%

26.15%

24.24%

27.18%

21.54%

21.10%

29.03%

28.37%

-0.45

-0.6

-1.38

-0.75

1.05

-1.47

0.34

-1.31

0.93

o.a4

0.95

0.94

-1 .CB

-1 .ea

-1 .Bl

-1 .48

-0.38

-1 .as

-0.79

-1.83

-0.43

-0.49

4.42

-01434

Qwest Performance Results (ROC 271 PID 4.0)

Trouble Rats (Pamela)(MR-8 - Interval Zane One andTwo

§4§l§

o o o 9 e e e c Q

x~ - - CLEC Result

ET
p 944 g

Qwest Result

Qwest Result

Regional

8

January 16, 2002

8

2 g

Page 315 of 322

8 8 8

8

I



Checklist #14 - Resale - Frame Rel lnsiallation
"<2¢3§33§E . : p  9  .  f u 1:;:.:-

114 :8 {1!11 4449£

: w » i  . . . . .  § n.¢ , '. f :§ ;

£ 1  . . . u m 3 .
ea:
B }§<2 33 8 3 4 283§33%=3!3lilet @f;888% .d oSo f§€§§8l3§€¥§l §il§lll §is:i3i€§3§§E8é3§lE§E§§§§3§3§38?9%?§83§E?§§¥§§E?¥i%§%il818831 l§§§§il§§3g§E§é+3 §§; "L ¢

1
1

5
1
4

8

i
3%

84H 2 *:=**i§4: * . :f; *
38233?33¥§§» l38§ l§9 §l33§§ 38l8§§l

3:
r: .

iv4 ~ ¢
- 4  -

i . . 8 ; "J § 3§

I
3

*
*.

3
8

E

8
u

3
Ar

25.00
ZN
*
»
4+

1

.

v 20.D0
L

r.

i i
3
32
5

24
5.00

88
5 9 4

I
I
I
Ig

l
9

" Q

8 3 3

3

w e

39
3 5 8

-

4 0

8
3
'>

15.00
8
n
Ia 10.90

0.00
3

4

3 3
s 8
z D3 3 8

F 4*
o o
:u-. :m :|

9x
8
JFS4

X

a n F

a -x- l ~<.':LEr: Result 9985! Result I

xwe ,*," t§33 . ¢i!:===¢== ...s=.¢.

. i a - - ¥ 4 4 . *9
n 438* » 44 ¥£413 §: . i

§?i,5£€ : §=2"2f 8 9 §8%3
lm £ 88 I I?

" , » ?%§€3s8i"§ ?

8
§§»§»§3388l %§*3888838838§§18 +

3
9*34

"}%é?€§E588888E888883388Q8§8§§§8§§§ ¥§§§§ §§§3§§8§§§8§f§§~§9§;&'4lt§l§3§i%i§§8E8E8Ei§§§i%393§§§§§8§§§§§§§ 3858

I
8

I

A

|.

3

8

h

dI
9?

as.oo

38.00

25.00

'g 20m0 i

Q 15.00

10.00

5.00

0.00
3 1-

G
1-
¢_
5

5

E 3, 3 ° o °» 8m s :
8 2  < ?  2  9

§  3  §

8  8  8

¢
3'
-ac 38v

9:.x. 0 »  CLEC ResultI 018882 Result I

<z
158$§ 28

"4 ...:.l.:.Ia fivvchi. n n in.§ ...l4s..,.<." A..ac newrffwvi -er i

».w4* ' . »  .£ i:.~
:¢=&.4J*;~:2xd4

15: . . . . .s l ;m. A-m, m w,,, , ....,..,...,4»4~ w» . mywe MM
wm» » .wn ~ ~ ; , m ; " - " - " +

f3v §" wt . : £m: 8¢:al@¢8 @m8?;w .4~» -
492 :q:* ..:.

l:nl:*f 1 c§91 he er 44 4
F .. ,.....,*

.»==
"""»¥"=5l£ v
,;,.; 5i§L 8;>¢v"l

,  . . . MlE§Zi.E.. ff .> ,,. .,.,
my n

(}.}J p.1.l:* i
M 4 .A ::,.

: E18
° * "§ 3"§

Lr; w i 1 I; 1 345
; .L.
::2; I f

, ; ; f @ , l et.
l

.3
4

4

$2

.
$1
»...
YE
9W
i i
w
4
l i
312
"8

+

+

i

+
v

3

83
i i

3

Fl
*I

i
g3

. . é
. .

.l*. * =;».** *:..4~"
Q I " ,

l M ? " i » . "n mf
. Mir l.ia.v ;*

we .
'lx€§ § 3138§83 3 p ; *

5: E* . Iglllgg .4.,~~,..
I
I

n <3W* )jj3Q})p3 j u,Lri{.,¢ . .a:;§ .§ ;283 j
N . ¢ "

' §PY4 .-v

42:4 r: z.p ¢ ~ u 58
~%§¥§"'1.881i

InstallationCommitments Mei perl:ervl) (OP-3 )- Interval Zone One

Dam CLEC Num CLEC Den: CLEC Rea Std Dev Qwest NUIT Qwes1Den~ Qwest Res MGdZSCr Parity So
Jan-01

Feb-01

Mar-01

Apr-01

May~01

Jun-01

M 4 1

Au9-01

sep-01

Od-191

Nov-01

Deo-01 1 1 100.00% 0.00%

406

449

781

474

228

533

655

409

811

891

575

38?

532

512

ass

560

258

sos

705

458

B43

715

825

40s

76.32%

87.70%

8T25%

84.64%

88.37%

B9_43%

s2.s1 %

89.30%

96.20%

96.84%

92.00%

34 . 52% -0.24 -1.14

g
»lnsaallation Iniewal (Avert Days) (OP-4 Interval zone One

Dale CLEC Num CLEC Dem CLEC R881 Std Dev Qwest fury Clwest Den Qwest Resl ModZScr Parity So

.lan-01

Feb-D1

Mar-01

Apr-01

may-01

Jun~D1

Jul-D1

Aug-01

Sep-D1

Oc!-01

Nov-01

n e w s

42

14

2

1

21 .of

14 00

1.41

9218

7985

14291

8725

3832

8601

14084

11020

20545

17190

12283

8858

5a2

512

895

sea

258

598

913

824

1290

1011

7g5

534

17.33

15.56

15.57

15.58

14.85

18.11

15.44

17.66

17.12

17.00

15,45

1a5s

3.09

-021

o.aa

-1.13

.4Dela -ed Do for Non-Fadlrv Reasons (A e Do 'st (OP-EA Interval Zone One

Dm CLEC Num CLEC Dem CLEC Rem.-Std Dev QwestN Qwest Den. QWES1 R2$& M a d z s a ' Parity Ste

.bn-01

Feb-01

Mar-01

Apr-01

may-01

Jun-01

J ULY

Aug-01

Sep-D1

4  4 1

Nov-01

DB9-D1

14 2 7.00 1A1

1092

725

1364

was

362

856

zags

21B7

3494

3196

1798

1536

$2

35

77

48

12

AD

122

107

183

1s t

202

92

17 .81

20.71

17.71

2225

30.17

21.40

20. 18

20.44

19.09

17.75

8.90

15.70

4.8 -1 .49

84:

8
If
l

l

<.¢

4

w

n

8

12
a

3?
3,

Delsved Days torFacility Reasons [Avefaqe Do ) OP-EB 1- Interval Zone One

»

IQ w i d i i i l l l

1
l

45.00
40.00 .
35.00
ao.o0 i
25.00 .

8  w m  -
1s.o0

I  10.oo .
5.00 .
o.oo 1.o 8 § § 3 3 3

|---x--
8 . - 3  8 3  E

§  | .  3  §
5  2  3  3

CLEC RBIUI1 9

1

Date CLEC Num CLEC Dem CLEC Rea Sid Dev QWSSINWT t2we9 Den.Qwesl Real muuzsu Pa So
hn-01

Fab-01

Mar~01

Apr-01

m8y.01

Jun-01

Jur-o1

Au9-01

sep4)1

O9-D1

nov-01

Deo-01

1807

1088

1400

1094

431

58T

518

459

444

a20

TTT

182

64

28

37

:so

18

23

23

24

14

10

18

11

2823

38.86

37.84

28.79

23.94

2552

22.52

19.12

31.71

32.00

e.as

16,55

# EI EI §4§2§ §;: MFE
8 4 ,

Q w e s t  P e r f o r m a n c e R e s u l t s  ( R O C  2 7 1 P I D 4 . 0 ) R e g i o n a l

J a n u a r y  1 6 ,  2 0 0 2 P a g e  3 1 6 o f  3 2 2



Checklst #14 - Reade - Frame Rel Installation
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Checklist#14 - Resale- Frame Rel Installation
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Checklist #14 - Resale - Frame Relay installation
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Chemist #14 - Resale - Frame Relay Repair
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Arizona Data Reconciliation Report
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Report on Qwest Performance Measure Data Reconciliation for Arizona

Report on Qwest Performance Measure
Data Reconciliation for Arizona

• Introduction

The Liberty Consulting Group (Liberty) conducted an audit of Qwest's performance measures
for the ROC, and issued the final report from that audit on September 25, 2001. As an extension
to the audit, and through its Change Request process, the ROC requested that Liberty conduct a
"data validation to resolve any debates concerning the accuracy of performance data emanating
from particular ROC PIDs." (ROC Change Request #20.) Certain CLECs have expressed
concerns about the accuracy of Qwest's reported performance results as they relate to service
that they have been receiving. The ROC decided to conduct this data reconciliation work in order
to test those concerns. Libelty's performance measures audit applied to all of the ROC states
with the exception of Arizona. Nevertheless, Liberty was requested to include Arizona in the
scope of its data reconciliation work. This report provides the results of Liberty's review of
Arizona data.

Liberty conducted multiple discussions with state commission personnel, Qwest, and the CLECs,
in order to secure their comments on the scope and objectives for this test. Liberty has
determined that the objective for the data reconciliation process solicited by the ROC should be
to answer the following question:

Does any of the information provided by the participating CLECs
demonstrate inaccuracy in Qwest's reporting of performance results under
the' measures defined in the PID'*

The question presented is an important, but narrow one. It allowed the exclusion of activities that
would have substantially expanded the scope of this test. For example, Liberty was not required
to determine whether CLECs could reproduce QWest's performance results with their own
information, or what changes would be required to allow such recreation. There were also
situations in which Liberty found that Qwest and a CLEC interpreted requirements differently or
had different understandings of how interactions with Qwest or the information resulting from
them should be treated. In those cases, Liberty did not seek to determine who was right and who
was wrong, or who reflected the better practice. Instead, Liberty's goal was to determine
whether, in consideration of the requirements of the PID, Qwest's methods practices, or
processes contained material error. Therefore, in the case of data discrepancies, Liberty required
an affirmative showing of Qwest error or omission before issuing an exception or observation.
However, in order to make clear the details of its examination, Liberty has reported the cases
where it found the information provided by the parties to be inconclusive.

In its comments on CR #20, AT&T described what it thought should be the process for what has
been referred to as "data reconciliation," as follows:

1. The CLEC identyies what Ir believes are discrepancies between pelfomance
results Ir has produced and the performance results that Qwest has produced. The
CLEC should' identify the particular performance measurement in question and
the evidence that lead the CLEC to conclude that a discrepancy exists.

December 3, 200]
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2. The auditor takes the CLECs information and confirms the existence of the
discrepancy.

3. After confirming the discrepancy, the auditor deremines and dent#ies the
source of the discrepancy.

4. If the source of the discrepancy is the CLEC, the auditor will share its jindings
at a high level with the TAG. The specQ'3e details of the discrepancy shall be
shared by the auditor prfvaztely with the specific CLEC,

5. If the source of a discrepancy is Qwest and that discrepancy points ro some
problem with Qwest's raw data, the auditor shall create an
Exception/Observation per the Exception and Observation process used in the
ROC OSS test. In the Exception/Observation, the auditor will make
recommendations as to whether the identQ'iea'deficiency is likely to affect multiple
services and/or multiple CLECs. The auditor will also identity what it believes is
the period of time that Qwest may have been producing questionable performance
results.

6. After the Exception/Observation has been created, Ir should follow the normal
process for closure as would any other Exception or Observation.

111 general, the process described by AT&T reflected how the data reconciliation effort
proceeded.

Three CLECs, Covad, WorldCom, and AT&T, chose to participate in data reconciliation. The
participating CLECs had identified numerous discrepancies. However, some CLECs did not
produce sufficient evidence to demonstrate that claimed discrepancies actually existed. In
connection with this report, Liberty has separately supplied specific information about the
CLECs' sources of discrepancies, as well as proprietary information concerning specific records
and volumes. Liberty sought to prepare this report to inform the interested participants about the
test and its results, without revealing confidential information. For example, the report generally
refers to percentages of total orders instead of the actual number of orders. The specific
performance measures and products that the participating CLECs wanted included in the data
reconciliation, being widely known, were therefore not considered proprietary.

As an indirect result of its data reconciliation work for the state of Arizona, Liberty will be
issuing one Exception Report on performance measure OP-15. The discovery of the problem
described below and in the forthcoming Exception Report did not result from information
provided by CLECs, but rather was the result of Liberty's review of Qwest's information during
data reconciliation.

Qwest, the CLECs, and Liberty spent significant time and effort resolving the specific scope of
the performancemeasures to be included in datareconciliation. It took considerable addedeffort
to digest and process the information provided by CLECs and match it with data provided by
Qwest. Liberty began this data reconciliation test with a significantly greater familiarity with the
structure and nature of the Qwest data, with which Liberty worked extensively during earlier
audit activities. Gaining a similar ind of familiarity with CLEC data structure and content
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formed a more significant than expected part of this test. During the course of its data
reconciliation test work, Liberty was able to match a significant portion of the apparently
contradictory data presented by CLECs and Qwest. This success in data matching was important,
but the discrepancies remained very large even after it was completed.

This first report by Liberty on data reconciliation addresses only Arizona data. A test of data
from other states is within the current scope of the work. Liberty considers important aspects of
the results of Liberty's review for Arizona to apply to other states. Liberty provides
recommendations in this report about how data reconciliation testing might best proceed in other
states, given such applicability.

On November 19, 2001, Liberty issued a status report to each of the CLECs and Qwest on the
Arizona data reconciliation. Liberty reviewed and considered comments on the limited analysis
results that were included in those status reports in reaching the results presented in this report.

December 3, 2001 The Liberty Consulting Group page 3
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11. Overall Summary of Findings

This import presents more detailed, non-confidential results in later sections that are organized by
CLEC. This section provides Liberty's overall conclusions, which have been formed on the basis
of completing the first of the states included in the current scope of the reconciliation effort.

Given the way that CLECs captured data and accounted for information
related to Qwest's wholesale performance measures, concerns about the
accuracy of Qwest reporting are understandable.

It is understandable that CLECs record data relevant to performance measure results in ways that
best suit their own operational and management needs and their information system capabilities.
They have not had substantial reason to ensure that their recording and processing of data
coincide exactly with that reported by Qwest, although the potential for adoption of the QPAP in
the future will make commonality much more important. Detailed data matching concerns, such
as which records are included and excluded, what time-of-day clock to use, and the like, simply
have not been matters of immediate concern heretofore.

In some cases the CLECsdo not have the systems required to track performance measure results
at the level of detail required of Qwest, which must take measurements in strict accord with the
requirements of the PID's approximately 700 sub-measures. Some CLECs even use multiple and
different data management systems to support their own internal operations. For the most part,
Liberty found that the participating CLECs' personnel are not familiar with all of the details of
how performance data are captured, processed, and ultimately reported by Qwest.

The information provided by CLECs for the state of Arizona did not
demonstrate that Qwest reports of its performance are materially inaccurate.

In the course of its data reconciliation work to date, Liberty found that Qwest did make some
errors that affected performance results. However, those errors were generally either (a) of the
kind and at levels to be expected at the front end of the performance measurement process,
where people must manually enter vast amounts of information, or (b) appeared to be honest
errors in judgment. The amount of these errors in relation to the total amount of information
required for the performance measures did not exceed what Liberty considers to be expected
levels, even under a carefully operated set of measurement activities. Moreover, there was no
evidence that Qwest purposely took steps to make its performance figures appear better than it
actually was. With the exception of a programming problem associated with measure Op-l5 and
a failure to report a group of Firm Order Confirmations in June 2001, the errors were not
systemic, nor did they apply to a significant percentage of the performance measure results .

The results of Liberty's Arizona data reconciliation work should influence
decisions about the scope and methods of the remaining data reconciliation
work.

Liberty has identified what it considers to be generically applicable reasons for large portions of
the discrepancies between Qwest and CLEC performance data. Future data reconciliation work
would be expedited if it does not have to examine for other states what Liberty expects to be very
substantial amounts of data whose discrepancies have the same underlying causes. The
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dedication of resources and the level of detail of information that is required on the part of
CLECs to participate meaningfully in data reconciliation is certainly much better understood
now that the Arizona work has been undertaken. CLECs need ro determine whether they can
commit the resources and produce the information required for the scope of work planned.
Finally, there may be differences in the ways that Qwest performs in various parts of its region.
Future reconciliation work should attempt to focus on those performance aspects that could
result in differences from the Arizona findings.

x
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III. Results of Data Reconciliation - AT&T

A. Introduction

After some discussion between the parties, it was ultimately determined that the following
performance measures were to be reconciled:

The denominator of PO-5A, B, and C combined for unbundled loops (UBL).

The denominator of PO-5D for Local Interconnection Service (LIS) trunks .

The numerator and denominator of OP-3D and E combined for unbended loops
and for LIS Trunks.

The numerator and denominator of OP-4D and E combined for unbundled loops
and for LIS Trunks.

The numerator and denominator of OP-6A and OP-6B for unbundled loops and
for LIS Trunks .

The numerator and denominator of OP-13A and OP-13B for unbundled loops.

The numerator and denominator of OP-15A and OP-15B for LIS Trunks.

For unbundled loops, the period to be reconciled is April 2001 through June 2001.

•

The LIS Tanks reconciliation period was from January 2001 through June 2001. Qwest stated,
however, that it did not report CLEC-specific state results for LIS Trunks for OP-15 for January
or February, therefore, Liberty could not reconcile data for those months. In addition, Qwest was
unable to provide the data necessary to reconcile OP-15 for LIS Trunks for May; therefore, data
for that monde could not be reconciled.

In addition, Liberty was to compare the unbundled loop trouble tickets provided by AT&T with
the trouble tickets provided by Qwest. Where Liberty had data about a trouble ticket from both
parties, Liberty was to compare the repair intervals reported by the two parties. In addition,
Liberty was to analyze situations identified by AT&T where AT&T found one trouble ticket, but
where more than one Qwest trouble ticket applied.

Liberty received data both from Qwest and from AT&T. Liberty initially received from Qwest:
(a) data files containing information on the records actually used in the measurement, arid (b)
those records that Qwest had excluded. Qwest provided one file for each state/product/measure
combination. These data allowed Liberty to detennine the records that Qwest believed should be
included in each measure. Liberty could also replicate the numerators and denominators in
Qwest's reported performance results.

AT&T initially provided for each state files by product containing the records it believed were
relevant. AT&T also provided hardcopies of the source documents for its records (i.e., UBL
service orders, LIS trunk service orders, and trouble tickets). Liberty needed to know those
records that AT8zT believed should be included in the numerators and denominators of each
measure so that Liberty could reconcile the sets of data from the two parties. Liberty therefore
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requested that AT8LT provide this information. AT&T did so, and provided the actual data tiles
used to calculate the performance measure results it believed to be correct.

After the scope of the reconciliation was agreed upon and after Liberty received comparable data
from both parties, Liberty began its analysis by matching the parties' data tiles. Liberty identified
records where the parties agreed (so that no reconciliation was necessary), cases where one party
included a record but the other party did not, and records where both parties included the record
in the denominator, but disagreed about the numerator.

Liberty then analyzed the discrepant records. If Liberty could reach a decision about how the
record should be treated by using the available information, Liberty did so. If more information
was required, Liberty submitted data requests to one or both parties (as agreed among the parties,
Liberty copied each party on the data requests submitted to the other). Liberty was sometimes
able to use the information in the analyses provided by Qwest in lieu of sending data requests to
Qwest.

For each record analyzed, Liberty reached one of six conclusions, as follows:

1. Qwest and AT&T agreed on the treatment of the record

2. Qwest incorrectly included, excluded, or otherwise treated the record in the measure

3. Qwest's reporting of the record was correct

4. AT&T did not provide any information to demonstrate that Qwest's treatment of the
record was incorrect

5. There was no actual discrepancy between the parties, (e.g., cases where some analysis is
required to demonstrate that there is no discrepancy)

6. The information available on the record was inconclusive or conflicting in a way that
prevented reconciliation.

B. Reconciliation Issues

There was little apparent agreement between the companies at the initial stages of the
reconciliation. For example, for LIS Trunks, AT&T and Qwest agreed on both the numerator and
denominator for OP-3 for only 9 percent of the orders under consideration. OP-4, which has an
interval numerator rather than a miss/met numerator like OP-3, showed even less agreement (6
percent). After some investigation and analysis, Liberty found, by determining that some records
fell into category #5 above, that there was only a slightly higher level of agreement. However,
Liberty detemNned that only a few issues that accounted for much of the discrepancy.

Service Order Completion Date

For LIS Trunks, Liberty found that Qwest and AT&T have different operational definitions of
when an order is considered to be completed. 111 most instances, AT&T views the order as
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completed earlier than Qwest does. AT&T believes the order is completed when a first test is
done, but Qwest does not consider it completed until an additional test is completed as well. For
many orders a due date is established, Le., the date by which both parties expect to complete the
order. When a test is successfully completed on that due date, AT&T considers the order
completed. AT&T therefore includes the order in the relevant performance measures as
completed on the date of that test. However, Qwest believes another test is necessary, f.e., a test
for which AT&T is often not ready on the due date. Accordingly, Qwest classifies the order
completion as having been missed for customer reasons, and therefore excludes it from many
measure results. This disagreement about the meaning of order completion accounts for
significant numbers of discrepancies between the parties. For example, it accounts for a third of
the LIS trunk denominator discrepancies between the parties for OP-3 for the months of January
to June.

Both AT&T and Qwest have reasonable justifications for their definitions of order completion.
Their difference is an operational one, which cannot be resolved in either party's favor by
refemlng to the language of the PID. Liberty did not consider this test as including a Liberty
determination of which company applied the better or most correct operational interpretation.
Rather, Liberty sought to determine whether Qwest's approach was out of conformity with the
PID. Liberty concluded that Qwest's definition and use of a service order completion date could
not be judged to be out of conformance with the PID.

The parties' differing interpretations of the term completion date appears to be limited to LIS
trunk orders. Liberty did not find that this difference affected results for loops. However, it is
possible that a similar difference could cause differing results for other products.

Data Processing Error

Liberty's analysis of LIS Trunks disclosed that many orders being reported in OP-15 did not
appear to be Qwest "misses," even according to Qwest's own data. The cause of the problem was
a data transfer error. The Detailed Data Set that Qwest uses for the OP-15 measure incorporates
data from the Integrated Data Repository (IDS) Pending data source. One extremely important
piece of this data is the miss code, which determines whether the order will be included in OP-
15, and whether it will be included in OP-15A or OP-15B. LIS Tnxnks constitute a designed
service, therefore, they have three-digit miss codes. Misses for customer reasons begin with the
letter "C." For example, C01 is the miss code for the category of "Customer Not Ready." During
the data transfer step, the third digit of the miss code was often (although not always) being
truncated. The Wholesale Regulatory Reporting program looks up the code in a miss code table
in order to determine how the order should be handled. If it fails to find the code, it establishes
Qwest as the default cause of the miss. Therefore, all of the LIS trunk orders showing two digit
miss codes were being reported as Qwest misses, even though not all of them were. Qwest has
stated that it knew about the problem, and has already fixed it, but the performance reports for
the months being reconciled, and the data provided by Qwest that generated them, contained this
error. Liberty will issue an Exception Report addressing this issue. The problem occurred in
about half of the LIS Trunk service orders.

This problem could exist (for the period being reconciled) for designed services other than LIS
Trunks. Accordingly, an investigation would be appropriate to determine exactly the full range
of products affected, and the months involved.
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Use of Reference Date

Several performance measures use the number of orders completed in the reporting period as the
denominator. Qwest's service order database does not contain a real-time picture of service order
activity. Liberty's review during the performance measures audit showed that records are
updated close to the time of the activity involved, such as completion, however, there is usually a
lag of a couple of days. If the performance measures used only the report month, Qwest could
miss a substantial amount of activity. Qwest solved this potential problem by calculating
measures for records in which the database reference date is the reporting month. This method
helps ensure that all records are reported, but may cause orders that are completed in one month
to be reported in a later calendar month. Liberty does not consider this problem to be a material
one, because:

•

¢

Every order is eventually accounted for

The process is well-defined and applied consistently

The overall impact (including an order in a future month's performance report) is
minimal.

However, a CLEC would not know the reference date, it would only know the actual date of
completion. The reference date matter accounted for about ll percent of the LIS Trunk
discrepancies and for nearly 6 percent of the discrepancies between AT&T and Qwest for OP-3,
unbundled loops, for April 2001.

This reference date issue affects all products.

Changed Due Dates

Qwest and AT&T have differing views on how a service order for unbundled loops should be
treated in performance measures in those cases where AT&T has changed the due date on the
order. In every case where AT&T changed the due date after the order reached a certain stage in
the process, Qwest treated the order as ineligible for inclusion in the OP measures. AT&T, on the
other hand, only excluded an order if it changed the due date on the due date itself; it regarded
these orders to be the ones whose due dates were missed due to for AT&T-caused reasons. If
AT8cT changed the due date at any earlier time, it did not exclude the order (at least for a reason
related to the changed due date). This difference accounted for about a quarter of the OP-3
unbundled loop discrepancies and for a smaller percentage of the LIS Trunk discrepancies
between Qwest and AT&T.

This issue is not applicable under the current Qwest method for calculating performance
measures. Version 4.0 of the ROC PID changed the method of accounting for customer-
requested changes in the due date. Qwest now reports those orders against an "Applicable Due
Date," instead of the original due date. In earlier versions of the PID, Qwest measured against
the original due date and it judged as ineligible orders for which the customer requested a later
due date. The earlier PID did not explicitly allow Ms exclusion, its language said "customer
requested a later due date when the technician arrived to do the work." Qwest interpreted the
exclusion more liberally than this phrasing would allow. While it may seem unrealistic to hold
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Qwest to an original due date in every case that its customer requested a later one, Qwest was in
violation of the precise language that had been contained in the PID.

Missed Due Dates

Qwest and AT&T have differing views on which orders should be excluded from OP-3, OP-4,
and OP-6 on the grounds of customer-caused missed due dates. Qwest excludes every order that
has a missed due date for any customer (i.e., AT&T) reason. AT8LT states that it attempts to
exclude only those orders that have missed due dates for the specific reasons stated in the PID.
Unlike the changed due date issue discussed above, this distinction did not constitute a major
source of the discrepancies between the parties.

Firm Order Confirmations (FOCs)

Several issues caused a vast difference between what Qwest reported and what AT&T thought
should be reported. First, AT&T counted multiple FOCs for PONs that included several orders
and only one FOC. Second, AT&T did not capture FOCs for disconnect orders, cancelled orders,
and change orders. Finally, for the month of June 2001, Qwest failed to report the first order of
FOCs that contained multiple orders. Qwest had already reported this problem in its October 5,
2001, summary of notes to the regional results report. Liberty is still considering whether that
notification was sufficient.

These matters accounted for practically all of the discrepancies between AT&T and Qwest in the
PO-5 denominator for unbundled loops. Qwest's and AT&T's initial submittal showed that only
11 percent of their records matched. Qwest's reporting problem in June caused 5 percent of the
total records and 11 percent of the records for June to be in error. It was not clear which
company was in error for 8 percent of the records.

Liberty found vastly higher matching of records in the case of LIS Trunks. Qwest and AT8cT at
the outset agreed on the denominator in 70 percent of the cases. About 36 percent of the apparent
discrepancies were ultimately not real discrepancies at all. Liberty found that Qwest had
incorrectly reported on less than 3 percent of the records .

Hot Cuts

OP-13A measures the percentage of loop hot cuts completed on time. This measure reflected
considerable agreement between Qwest and AT&T, but even in this case, only 73 percent of the
records initially agreed. Another 8 percent of those that did not match initially were found to be
duplicates. Of the discrepancies that existed, Liberty found that 6 percent fell into the
"inconclusive" category. These cases were instances where Qwest and AT&T disagreed on
whether the cut was completed on time. The recorded start and stop times for the two companies
varied. The place of most disagreement was the recorded start times for the cut, but even there
most of the cases varied by less than one hour. There was no evident procedural or systemic
reason that would support a conclusion that either company was routinely recording times earlier
or later than the other was. In summary, while reported times varied, the information provided by
AT&T did not show that Qwest was rnaddng any attempt to shorten the cut interval for the
purpose of improving reported hot cut perfonnance. In several cases, Qwest's reported interval
was greater than the one recorded by AT&T. It appeared that AT&T might have considered die
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cut to be a "miss" if the total elapsed time was greater than one hour. However, the PID actually
allows two hours for cuts involving 16 or fewer lines. Liberty requested more detailed log
information to support its recorded times in selected cases. Qwest did not provide a response in
time for inclusion in this report.

c . Reconciliation Results

Liberty has prepared spreadsheets showing the results of its analysis of the AT&T data. These
documents contain information that is proprietary to AT&T, therefore, Liberty has made a very
limited distribution of the spreadsheets. The following paragraphs provide a summary
description of the results shown in greater detail in the spreadsheets.

For LIS Trunks and OP-3, Liberty found that Qwest and AT&T agreed on the treatment of 9
percent of the orders, that Qwest clearly treated the order correctly in 73 percent of the orders,
that AT&T's information did not show that Qwest was incorrect in 12 percent of the orders, and
that 6 percent of the orders demonstrated inconclusive results. For OP-4, the percentages were
the same, except that the parties agreed on only 6 percent and the number of inconclusive orders
was 9 percent.

For unbundled loops' and OP-3, Qwest and AT&T agreed on the treatment of 64 percent of the
orders. Liberty concluded that Qwest was in error on l percent of the total, that in 19 percent of
the total Qwest was either clearly correct or AT&T's information did not show Qwest to be
incorrect, that 11 percent of the orders fell into a category of not actually being a discrepancy,
and that the results for 5 percent of the orders were inconclusive.

Qwest Errors

In addition to the programming problem for OP-15 and the June 2001 incomplete reporting of
FOCi for po-5, the clear errors made by Qwest were minimal. Liberty found a small number of
service orders for which Qwest incorrectly classified a customer-caused miss. It may be that
some of the items that Liberty classified as inconclusive could have the same type of problem, as
many of the items carried a Qwest~designated customer miss code.

D. Trouble Tickets

Liberty's work scope included a review of AT&T's and Qwest's Arizona trouble ticket data for
unbundled loop products for the April to lune 2001 period. Liberty conducted this review to
determine whether Qwest had correctly reported its performance measures, particularly MR-6 -
Mean Time to Repair (MITR). Liberty received summary information in spreadsheet form from
both parties, as well as a hard copy of many of the AT&T and Qwest trouble tickets.'

1 In its spreadsheets, Qwest provided data including, among other things, trouble ticket number, product code, repair
duration, and received date; there were no clear dates or start/stop times provided. AT&T provided, for each of its
own trouble tickets, the corresponding Qwest trouble ticket number(s), the Open and restore date and time of the
Qwest tickets, anda short description of theproblemand treatment by Qwest.
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Liberty identified several issues in its preliminary analysis:

There was a large discrepancy in the population of "relevant" trouble tickets
provided by each party.

In many cases, AT&T had logged more than one Qwest trouble ticket number in
connection with a single AT&T repair request.

In no case did the MTTR or repair duration recorded by each party match.

There was a significant disparity in the population of relevant Qwest trouble ticket numbers that
each party provided. Approximately 60 percent of the Qwest ticket numbers in each part;/'s data
set matched, the balance did not appear in the other party's data. Liberty confined its analysis to
those Qwest trouble ticket numbers found in both data sets.2

Roughly 15 percent of AT&T repair orders had multiple, i.e., between two and six, Qwest ticket
numbers associated with them. Two main reasons explain why Qwest assigned more than one
ticket number to an AT&T repair order:

The AT&T repair order included two or more different circuits, which were
subsequently assigned separate Qwest trouble ticket numbers.

There was more than one repair performed on the given circuits, and these repairs
were performed on different days. Qwest typically opened and closed the original
tickets and opened new ones for the later repairs .

The primary reasons for opening multiple Qwest trouble tickets on an AT&T service request
arise from procedural differences between the parties. CLECs are permitted to bundle repair
requests, provided that the repairs are for the same customer and location. Qwest, on the other
hand, splits the repairs into separate trouble tickets in order to allow proper calculation of billing
adjustments for individual circuits. While individual trouble tickets on a given problem may be
opened and closed by Qwest, AT8cT may have reasons (e.g., recuning, intermittent service
problems) to keep a trouble ticket with its own customer open. Should AT8cT wish to pursue a
matter on an open AT&T ticket, Qwest would have to open new tickets. From AT&T's
perspective, there would thus be more than one Qwest ticket number for an AT&T ticket.

Liberty developed a summary chart itemizing die reason for multiple Qwest tickets, and
submitted it to AT&T for comments. AT&T ultimately agreed with Liberty's analysis in one-
third of the cases. For the others, AT&T questioned how specific situations were treated in the
performance measures. Specific situations raised by AT&T included:

2 Liberty did not attempt to isolate the reasons for the discrepancy, but during the course of its analysis identified
some possible explanations. Liberty found that some of the ticket numbers provided by AT&T were for dates
outside the April to June 2001 period, and some appeared to contain typographical errors (since Qwest was able to
locate relevant tickets with similar numbers).
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When a trouble ticket is opened and closed but the AT&T customer remains down
and another trouble ticket is required to restore service (f.e., more than one Qwest
trouble ticket is required to solve an AT&T customer's problem)

When a reported trouble contains two circuits, each having different problems

When a trouble is repaired incorrectly or incompletely

When the wrong circuit is either repaired or reported (i.e., a records error by
either party)

When a trouble ticket is opened to test a repair just made

When a trouble ticket is closed incorrectly to "no trouble found" (NTH)

Subsequent or "tracking" tickets .

Liberty examined each of the trouble tickets in question, and subsequent reviewed them with

Qwest in detail. Qwest uses guidelines set forth in its business requirements documents to guide
the opening and restoring of trouble tickets. Specifically:

Multiple circuits on one CLEC repair request are split to separate Qwest tickets .

A ticket is closed upon consent of the CLEC, if the problem remains after a ticket
is restored, then a new ticket must be opened

All trouble tickets are included in the population of relevant trouble tickets used
to calculate performance measures, except those with trouble codes related to
customer or carrier equipment and information tickets, (CPE, INC, and INFO,
which explains why some tickets appeared in AT&T's data but not in Qwest's
data, because Qwest provided only tickets used to derive the reported measures).

"No access" time is subtracted out of MTTR under the pm.

Subsequent tickets are not included in the measure under the PID .

Trouble reports on products under "retail tarif fs"4 are included in retail
performance measures, rather than in the wholesale measures.

The PID does not require distinct measurements to reflect the "quality" of a repair. The fact that
a repair may have been made incorrectly, or that multiple attempts were required before the
repair was completed is irrelevant, each repair that does not involve a CPE, INC or INFO (which

3 According to Qwest, it gets approval from the CLEC before closing a ticket and records the name of the person
giving such approval. If the CLEC requests that Qwest hold a ticket open and there is no further action 24 hours
later, Qwest closes the ticket back to the restore time.

4 Qwest indicated that some AT&T customers' products are under the wholesale tariff and some are not; only those

under the wholesale tariff are included in the wholesale measures.
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includes "test assist") trouble is included in the MR-6 measure.5 When the wrong circuit is
reported or repaired, regardless of which party made the error, the ticket is typically closed to
CPE or ]NFO, and subsequently excluded from the performance measures.

Trouble tickets restored with a trouble code of NTF (no trouble found) are included in the
performance measures, as the PID requires. Liberty found, however, that there was some
judgment being applied in the assignment of trouble codes. "No trouble found" was closed to
NTF in some cases and to CPE in other cases. According ro its guidelines, if Qwest tested and
found no circuit problem, then it would close the ticket to NTF. However, if additional available
information indicated that the trouble was on the CLEC's side (e.g., the customer identifying the
wrong circuit or that the trouble was actually on the customer's side), then Qwest would close
the ticket to CPE.6 In the former case, the ticket would be included in the measure, in the latter
case, it would not.

Liberty found that, for each of the trouble tickets in question, Qwest handled its trouble tickets
consistently with its stated procedures and with the PID, Liberty did, however, find human errors
in the coding for roughly 4 percent of the tickets. Specifically, tickets that apparently involved
repair work were closed to CPE or INFO, and incorrectly excluded from the measure. Liberty
believes that the magnitude of these errors was not sufficient to affect materially the Qwest-
reported results. Liberty has concluded that Qwest had handled the repair tickets correctly during
the time period, and found no reason to conclude that it had reported its performance incorrectly.

The MTTR reported by AT&T on a given Qwest trouble ticket never matched the duration for
the ticket reported by Qwest. For 59 percent of the tickets, the durations differed by more than 1
hour, for 30 percent, the durations differed by more than 12 hours. In a few cases, Qwest had
actually recorded a longer MTTR than did AT&T, but in the majority of cases, the time recorded
by AT&T was significantly longer than that recorded by Qwest.

Liberty submitted a data request to Qwest asking it to provide: (a) explanations for the difference
in duration for a 10 percent sample of trouble tickets, and (b) copies of some of the individual
tickets. Liberty found that:

The disparity in durations ranged from 3 minutes to over 9 days.

There was an apparent 3-hour difference between the system clock used by Qwest
and that of AT&T (Liberty therefore assumed this difference to be a constant
throughout its analysis).

In 77 percent of the cases, Qwest and AT&T had recorded the same (or roughly
the same) open time for the ticket.

s The differences would instead manifest themselves in the relative performance of each company. For example, if
AT&T kept its own trouble ticket number open while Qwest opened and closed tickets more than once, AT&T's
MTTR would be longer than Qwest's, but Qwest's repeat trouble rate would be higher.

6 According to Qwest, at one time all of these tickets were restored as NTF, but this policy changed 2-3 years ago,

and they began making this distinctionbetween NTP and CPE.
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In only 23 percent of the cases, Qwest and AT&T had recorded the same (or
roughly the same) open and restore time for the ticket.

In 77 percent of the cases, Qwest had at some point during the repair "no access"
time that AT&T did not remove from its MTTR.

Liberty was not able to fully explain the differences in open or restore times. According to
Qwest, the timesassociated witha given ticket are assigned by its system automatically. AT&T'S
log entries are reportedly mademanually. Liberty reviewed AT&T's log entries, and found that
AT&T did not always record precisely the times associated with the Qwest tickets, rather its
focus appeared to be geared more to recording interactions with its own customers. Absent other
evidence, therefore, Liberty has concluded that there is not a basis for concluding that Qwest's
start and restore times were inaccurate.

Much of the discrepancy in MTTR between the parties can be explained the fact that AT&T did
not subtract "no access" time from the ticket durations provided to Liberty. The differences in
restore time noted above arise from the fact that AT&T did not restate tickets back to the
appropriate time to account for this "stop clock" time. The fact that AT&T did not typically
capture accurate "clock stop" information on its log entries, meant that Liberty could not validate
the length of the "no access" times reported by Qwest. Absent other evidence, Liberty has
concluded that there is not a basis for concluding that Qwest's no access time, and therefore
MTTR, are inaccurate. During its review of Qwest's tickets, Liberty did, however, find a
mistake. Qwest improperly subtracted "clock stop" time when it was unwarranted. Liberty found
few errors of this type, they were not frequent enough or significant enough in magnitude to
affect materially Qwest-reported results.
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IV. Results of Data Reconciliéntion - Coved and WorldCom

A. Coved

Coved initially requested an audit of the disaggregated line sharing and unbundled 2-wire non-
loaded loop numerators and denominators for OP-4, OP-5, MR-3, MR-5, MR-6, and PO-5 for
the months of May, June, and July 2001. After its own analysis, Qwest indicated that OP-5 was
not auditable because the data used to calculate it originated from too many sources to permit a
record-by-record reconciliation. Qwest and Coved could not produce data with a common field,
which would be necessary to permit reconciliation of the maintenance and repair measures.

Liberty reconciled OP-4 to the extent possible, given the information provided by Covad and
Qwest. Liberty classified the orders according to whether Qwest and COVAD agreed on the
numerator, denominator, and inclusion in the measure. Liberty then requested information from
both parties. Qwest provided Local Service Requests (LSR), Work Force Administration Control
(WFAC) records, and a discussion of specific orders that were included by Coved, but not by
Qwest. Covad provided an updated database that included a number of orders that had been
excluded for various reasons by Qwest, but did not include any documentation of Covad's
position on any of the orders. Liberty reviewed the data filings, then performed additional
analysis and presented a supplemental data request to the two parties. Again, Qwest provided
LSRs and WFAC documentation on orders it had excluded, and, with only limited exceptions,
Qwest provided all the information requested for OP~4- Covad did not respond. On November
29, 2001, Covad indicated that it had additional documentation related to the Arizona
reconciliation. Liberty did not have time to secure and use that information in time to include its
effect in this report.

For the period from May through July 2001, Covad and Qwest agreed on 42 percent of the Rota]
OP-4 denominator orders. They agreed on the numerator in many fewer cases.

Qwest provided documentation for all its OP-4 line sharing orders that were in conflict with
those included in Coved's numerator. The documentation consisted primarily of LSRs that
provided the application date, completion date, and reference date. Liberty compared the values
from these documents with values included in the comparable field in the data files supplied by
Qwest. Liberty did not find any inconsistencies between the LSR documents and data files.
Covad did not provide support for its data files. Liberty conducted the same type of analysis on
2-wire NL UBL orders with similar results. Liberty did not find inconsistencies between the LSR
documents and Qwest data files.

Liberty also requested that Coved provide information on Qwest's PONS that were not matched
by Coved. Coved indicated that it was unable to provide the information. Coved did provide an
expanded data set that may have addressed some of the problems, but did not provide headers for
the data set. Liberty was unable to use it. Liberty treated orders where Qwest was able to identify
a PON as appropriate for inclusion in the performance report. Qwest was unable to provide
PONs for some orders included in performance reports for the three-month period. Liberty
treated these orders as inconclusive in its analysis.
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Liberty requested documentation from Qwest for the orders that Covad included in the line
sharing performance, but that Qwest did not include, Qwest responded with data for some
instances, but stated there were some orders for which Qwest could not provide information.
Liberty also treated these orders as inconclusive.

In summary, for OP-4, Qwest and Coved matched on 42 percent of the line sharing and 2-wire
NL UBL orders. There was substantial disagreement between Covad and Qwest on the
numerator for the line sharing orders. Qwest provided LSR documentation to support its
position. Coved did not provide documentation for its position. For the period examined, Liberty
found that 34 percent of the orders demonstrated inconclusive results, primarily because neither
patty could provide any support. Liberty's review of the Coved data and of the Qwest data and
supporting documentation did not reveal any problems with the accuracy of Qwest's
performance reporting.

For PO-5, Liberty again matched and classified the extent of agreement between the parties, and
requested support for areas of disagreement. Qwest provided a tile analyzing the Coved orders
that were not included in Qwest's files. The tile identified the reason for excluding each order.
Qwest also offered to provide additional documentation, provided that Covad provide
documentation of its data file. Since it was the best and only information available, Liberty used
the Qwest analysis to evaluate Coved's May and June data. It showed that many of the records
should not have been included for Arizona or for the months within the test period.

Liberty has prepared spreadsheets showing the results of its analysis of the Covad service orders.
These documents contain information that is proprietary to Covad, therefore, Liberty made a
limited distribution of them.

B. WorldCom

Liberty's scope of work associated with WorldCom (WCom) and Arizona included OP-3,
Installation Commitments Met, and OP-4, Installation Interval, for LIS Trunks and 2-wire
unbundled analog loops. The time period under consideration was January through May2001.

WCom did not provide data at the level of detail measured by OP-3 and DP-4 in certain cases.
Therefore, Liberty's reconciliation had to be adjusted accordingly. For example, WCom did not
disaggregate its OP-3D and OP-3E, and OP-4D and OP-4E, data by zone, therefore, the
reconciliation addressed results for these sub-measures on a combined basis. In addition, the data
provided by WCom did not contain sufficient information to calculate the OP-4 numerator,
which is the actual installation interval. The UBL denominator for OP-.4 excludes orders with
customer-requested due dates that are greater than the standard interval. WCom could only
determine these excluded orders on a limited basis. Therefore, Liberty sought to determine
whether WCom's information on the total order counts showed any problems with the numbers
reported by Qwest for OP-3 and OP-4.

Libelly's reconsolidation process confirmed the existence and generally appropriate use of
Qwest's systems to produce accurate OP-3 and OP-4 measurements for WCOII1. Liberty found a
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small number of Qwest errors in the data inputs to these systems. These errors affected less than
2 percent of the total orders considered.

The initial reconciliation focused on the fact that Qwest reports Ar a service-order level, while
WCom develops data at a purchase order level. A purchase order, or PON, might result in
multiple service orders, therefore, Liberty had to establish the PON/SO relationship. Liberty
found a number of differences between the WCom and Qwest classification and counting of
orders. For example, WCom uses the month of actual order completion for reporting, while
Qwest uses the reference date of an order, which means that some orders completed at the end of
a month may be reported by Qwest in the following month or later. (See discussion in the AT8cT
section of this report.) The other significant difference in order counting was the fact that Qwest
did not count orders classified as a customer-caused miss of the due date.

Liberty verified that Qwest' s reported performance for WCom was correct strictly on the basis of
Qwest's own data. Then, after the service order reconsolidation, Liberty determined that the
orders reported by Qwest and WCom matched in 42 percent of the cases for LIS Trunks and in
75 percent of the cases for UBLs.

For the apparent discrepancies on LIS Trunk orders, Liberty found that in 47 percent of the total,
either Qwest's and WCom's records affirmatively showed that Qwest was correct or that there
was no information to prove that Qwest was incorrect. In 6 percent of the total, the results of the
record analysis were inconclusive, and in less than 5 percent of the total, Liberty found that
Qwest was incorrect. Qwest's errors were of two types: (a) that an order should have been ruled
ineligible using Qwest's rules for a customer-caused miss, or (b) that the commitment date did
not appear to bemet as reported by Qwest.

For the apparent discrepancies on UBL orders, Liberty found that in 22 percent of the total,
either Qwest's and WCom's records affirmatively showed that Qwest was correct or that there
was no information to prove that Qwest was incorrect. In 2 percent of the total, the results of the
record analysis were inconclusive, and in less than 2 percent of the total, Liberty found that
Qwest was incorrect. Qwest's errors involved either lack of support for a customer-caused miss
classification or some other reason for excluding the order. Most of the errors occurred in
January 2001.

Liberty has prepared spreadsheets showing the results of its analysis of the WCom service
orders. These documents contain information that is proprietary to WCom, therefore, Liberty
made a very limited distribution of them.
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Future Qwest Data Reconciliation

CLEC claims that Qwest's performance measures were inaccurate had a foundation in the data
available to them. The basis for those claims was a set of results that differed from those reported
by Qwest by a very large amount. Liberty's data reconciliation work in Arizona showed that a
small number of reasons explained a relatively large percentage of the differences. CLECs may
not agree with Qwest on matters such as the definition of service order completion, Qwest's
practice of malting records ineligible because of customer changes to due dates, or closing
trouble tickets simply because the wrong circuit had been identified. Nevertheless, these kinds of
issues are the main reasons why results were so disparate. While debate on such matters may
continue, the value to be gained from future reconciliation work would be substantially more
time- and resourceconsuming in the event that it must deal with each of the many records that
would be ultimately explained by one of these issues.

The dedication of resources and the level of detail of information that is required on the part of
CLECs in order to meaningfully participate in data reconciliation should be better understood as
a result of the work done for Arizona. Even if the number of records that are subject to
reconciliation is limited in future reconciliation work, the CLECs and Qwest now know the level
of detail and nature of the records that are necessary to support positions on the treatment of a
record for the purposes of a performance measure. If any party cannot make the requisite
commitment, any attempt to reconcile records will have limited value.

There may be differences in the ways that Qwest performs in various parts of its region, and
future reconciliation work should attempt to focus on those performance aspects that could result
in differences from the Arizona findings. For example, service orders could be treated differently
bY different service order processing centers, or systems in some parts of Qwest's region could
be closing trouble tickets with different codes or upon different circumstances than exist other
parts. Liberty has requested that Qwest make an assessment of possible reasons why there could
be differences among the states. The response to that request was not received by the time this
report was written.

Liberty concluded on the basis of the work done in Arizona that the information provided by
CLECs did not demonstrate material inaccuracies in how Qwest reported its performance.
However, Liberty also believes that there is value to some level of data reconciliation in other
parts of Qwest's region. To gain that value, the focus should be on a more detailed review of
selected or sampled records rather than attempting to explain the reasons why, for example, one
party's denominator of a particular measure and product is different than the other's. If the goal
is to provide additional assurance that Qwest's performance measures are accurate, then more
focused work on questions like the assignment of customer jeopardy to service orders or no-
trouble-found close-outs of trouble tickets could prove beneficial. If, however, the goal is to
explain generally why CLECs' results are so much different from diode reported by Qwest, then
Liberty considers the results found in Arizona to be largely responsive in meeting that goal.

December 3, 2001
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Second Report on Qwest Performance Measure
Data Reconciliation - Colorado

• Introduction

The Liberty Consulting Group (Liberty) conducted an audit of Qwest's performance measures
for the ROC, and issued the final report from that audit on September 25, 2001. As an extension
to the audit, and through its Change Request process, the ROC requested that Liberty conduct a
"data validation to resolve any debates concerning the accuracy of performance data emanating
from particular ROC PlDs." (ROC Change Request #'20.) Certain CLECs have expressed
concerns about the accuracy of Qwest's reported performance results as they relate to service
that they have been receiving. The ROC decided to conduct this data reconciliation work in order
to test those concerns. Liberty's performance measures audit applied to all of the ROC states
with the exception of Arizona. Nevertheless, Liberty was requested to include Arizona in the
scope of its data reconciliation work. The report that used Arizona data was issued on December
3, 2001. This report provides the results of Liberty's review of data from Colorado.

Liberty conducted multiple discussions with stare commission personnel, Qwest, and the CLECS,
in order to secure their comments on the scope and objectives for this test. Liberty has
determined that the objective for the data reconciliation process solicited by the ROC should be
to answer the following question:

Does any of the information provided by the participating CLECs
demonstrate inaccuracy in Qwest's reporting of performance results under
the measures defined in the PID"

The question presented is an important, but narrow one. It allowed the exclusion of activities that
would have substantially expanded the scope of this test. For example, Liberty was not required
to determine whether CLECs could reproduce Qwest's performance results with their own
information, or what changes would be required to allow such recreation. There were also
situations in which Liberty found that Qwest and a CLEC interpreted requirements differently or
had different understandings of how interactions with Qwest or the information resulting from
them should be treated. In those cases, Liberty did not seek to determine who was right and who
was wrong, or who reflected the better practice. Instead, Lilberty's goal was to determine
whether, in consideration of the requirements of the PID, Qwest's methods practices, or
processes contained material error. Therefore, in the case of data discrepancies, Liberty required
an affinnative showing of Qwest error or omission before issuing an exception or observation.
However, in order to make clear the details of its examination, Liberty has reported the cases
where it found the information provided by the parties to be inconclusive. 111 the course of its
data reconciliation work, if Liberty found something wrong with the way Qwest reported
performance results, regardless of the information provided by the CLEC, Liberty reported that
problem.

In its comments on CR #20, AT8cT described what it thought should be the process for what has
been referred to as "data reconciliation," as follows:

January 3, 2002
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I. The CLEC dent#ies who! it believes are discrepancies between performance
results it has produced and the performance results that Qwest has produced. The
CLEC should ident#j» the particular performance measurement in question and
the evidence that lead the CLEC to conclude that a discrepancy exists.

2. The auditor takes the CLECs information and conforms the existence of the
discrepancy.

3. After confirming the discrepancy, the auditor determines and idem'9'ies the
source of the discrepancy.

4. [f the soiree of the discrepancy is the CLEC, the auditor will share its findings
Ar a high level with the TAG. The specltic details of the discrepancy shall be
shared by the auditor privately with the specific CLEC.

5. If the source of a discrepancy is Qwest and that discrepancy points to some
problem with Qwest's raw data, the auditor snail create an
Exception/Observation per the Exception and Observation process used in the
ROC OSS test. In the Exception/Observation, the  aud i to r  w i l l  make
recommendations as to whether the identified deficiency is likely to affect multiple
services and/or mulzipie CLECs. The auditor will also idenrQ'v what it believes is
the period of time that Qwest may have been producing questionable performance
results.

6. After the Exception/Observation has been created, it should follow the norrnaf
process for closure as would any other Exception or Observation.

In general, the process described by AT&T reflected how the data reconciliation effort
proceeded.

Three CLECs, Coved, WorldCom, and AT&T, chose to participate in data reconciliation. The
participating CLECs had identified numerous discrepancies. 111 connection with this report,
Liberty has separately supplied specific information about the CLECs' sources of discrepancies,
as well as proprietary information concerning specific records and volumes. Liberty sought to
prepare this report to inform the interested participants about the test and its results, without
revealing coniidentiad information. For example, the report generally refers to percentages of
total orders instead of the actual number of orders. The specific performance measures and
products that the participating CLECs wanted included in the data reconciliation, being widely
known, were therefore not considered proprietary.

As a result of its data reconciliation work for the state of Colorado, Liberty has or will be issuing
several Observation Reports, each of which is discussed below.

Qwest, the CLECs, and Liberty spent significant time and effort resolving the specific scope of
the performance measures to be included in data reconciliation. It took considerable added effort
to digest and process the information provided by CLECs and match it with data provided by
Qwest. Liberty began this data reconciliation test with a significantly greater familiarity with the
structure and name of the Qwest data, with which Liberty worked extensively during earlier
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audit activities. Gaining a similar land of familiarity with CLEC data structure and content
formed a more significant than expected part of this test. During the course of its data
reconciliation test work, Liberty was able to match a significant portion of the apparently
contradictory data presented by CLECs and Qwest. This success in data matching was important,
but the discrepancies remained very large even after it was completed.

0
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II. Overall Summary of Findings

This report presents more detailed, non-confidential results in later sections that are organized by
CLEC. This section provides Liberty's overall conclusions, which have been formed on the basis
of the reconciliation of Colorado data.

Several process errors significantly affected Qwest's reported performance results. These
problems are documented in Observation reports 1026, 1027, 1029, and 1030. Qwest reported
retail 1ine~sharing orders as wholesale orders, orders were repeated in consecutive months
because of different completion codes, orders were not reported because the CLEC designation
was "unknown," and records were excluded because of no state code. Qwest has indicated that it
has either corrected or is investigating these matters.

While the problems discussed in the four Observation reports listed above caused reported
results to not reflect actual performance, they are the type of problem that can rather easily be
fixed, and at least in some cases, performance results can be re-calculated. Of more concern to
Liberty because it may not be so easily corrected is the number of apparent human errors that
occurred in the processing of AT&T LIS trunk orders.  This matter has been reported in
Observation 1031. In addition, human errors were apparently the cause of some Coved UBL
orders not being excluded from OP-4 in cases where the requested interval was longer than the
standard (Observation 1032), and application dates and times were incorrectly determined by
Qwest personnel on AT&T LIS tank orders (Observation 1033).

As a result of its data reconciliation work for Arizona data, Liberty found that Qwest made some
errors that affected performance results. However, those errors were generally either (a) of the
land and at levels to be expected at the front end of the performance measurement process,
where people must manually enter vast amounts of information, or (b) appeared to be honest
errors in judgment. The amount of these errors in relation to the total amount of information
required for the perfonnance measures did not exceed what Liberty considers to be expected
levels, even under a carefully operated set of measurement activities. The Arizona work also
noted a programming problem associated with measure OP-15 (Exception 1046) and a failure to
report a group of Firm Order Confirmations in June 2001 .

For the Colorado data, there were three primary factors that drove to different conclusions. First,
Covad provided support information for the performance measures that were to be reconciled.
Second, the scope of the AT&T reconciliation was smaller and so Liberty was able to investigate
a higher percentage of orders in more depth than had been accomplished for the Arizona data.
Finally, Liberty did not need to spend effort on issues that had been investigated in Arizona and
in learning about how data were stored and processed. Qwest has indicated that there should not
be differences among the states in its region as to how data are collected and processed for
reporting performance measures. Therefore, Liberty views the results of its data reconciliation
work to be cumulative and that overall conclusions should be made after its work for the states of
Washington and Nebraska is complete.
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I

III. Results of Data Reconciliation - AT&T

A. Issues

The scope of the data reconciliation work for AT&T and Colorado was:

The denominator of PO-5D for Local Interconnection Service (LIS) trunks.

The numerator and denominator of OP-3, OP-4, OP-6, and OP-15 for LIS trunks.

The reconciliation period was from January 2001 through June 2001. Qwest stated, however, that
Ir did not report CLEC-specific state results for LIS trunks for OP-15 for January or February,
therefore, Liberty could not reconcile data for those months. In addition, Qwest was unable to
provide the data necessary to reconcile OP-15 for LIS trunks for May, therefore, data for that
month could not be reconciled.

Human Error

Liberty noticed several types of human error that caused inaccuracies in Qwest's performance
measure reporting. Liberty discovered instances where the Missed Function Code (MFC) applied
by Qwest to an order in WFAC was inappropriate, e.g., when Qwest applied a C01 jeopardy in
cases when the jeopardy should have been to Qwest. The MFC is entered by Qwest personnel
who are supposed to choose the code that represents the reason for a miss. It is used by other
Qwest personnel as one factor in detennining the Service Order Miss Code (SOMC) in RSOR. If
the SOMC is to the customer, then the order was excluded from OP-3, OP-4, and OP-6 during
the period being reconciled by Liberty. Numerous orders were, in fact, inappropriately excluded
from these measures because of this type of human error. This issue is the subject of Liberty's
Observation report 1031.

In addition, Liberty noted instances where Qwest's completion date was 01/01/01, which meant
that the completion date was blank or invalid and the order was legitimately excluded from the
measure. In other cases, the application date to entry date interval was greater than 31 days, and
the order was legitimately excluded from the measure. However, the underlying cause of invalid
completion dates and excessive intervals is also human error on the part of Qwest personnel.

Application DateJTime

Liberty noticed instances in which Qwest personnel determined AT&T's order application
date/time incorrectly. This application date/time is used in OP-4 calculations. The PID requires
that LIS trunk applications received after 3 p.m. MT are to be counted as received the next day.
111 some instances, Qwest failed to follow this rule. In other cases, it appears that Qwest used the
wrong application date because of uncertainty as to whether the application was "complete and
accurate" as is required by the definition section in the PID. This issue is the subject of Liberty's
Observation report 1033.

In a 12/28/01 e-mail from Qwest, Liberty learned that Qwest apparently does not always have a
record of the application times for LIS trunks. It is the responsibility of the Qwest Wholesale
Service Coordinator (WSC) to detennine the correct application date by looldng at the
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application time and following the process for writing service orders. This process includes
recording the application date as the next day when the application time is after 3 p.m. MT on a
LIS trunk order. This is consistent with the definition section at the end of the PID. The only
times that are logged by Qwest, however, appear to be the time when the WSC enters the
application date into the EXACT system and the time the most recent application/supplement
was received from AT&T. These times need not be the same time as the application time. Thus,
Qwest cannot always support the application times it used in developing the performance results
for OP-4.

Service Order Completion Date

For LIS trunks, Liberty found that Qwest and AT8cT have different operational definitions of
when an order is considered to be completed. In most instances, AT8z;T views the order as
completed earlier than Qwest does. AT&T believes the order is completed when a first test is
done, but Qwest does not consider it completed until an additional test is completed as well. For
many orders a due date is established, i.e., the date by which both parties expect to complete the
order. When a test is successfully completed on that due date, AT&T considers the order
completed. AT&T therefore includes the order in the relevant performance measures as
completed on the date of that test. However, Qwest believes another test is necessary, i.e., a test
for which AT&T is often not ready on the due date. Accordingly, Qwest ciassities the order
completion as having been missed for customer reasons, and therefore excludes it from many
measure results. This disagreement about the meaning of order completion accounts some of the
discrepancies between the parties. For example, it accounts for seven of the discrepancies
between the parties for LIS trunks for OP-4 for the months of January to June in Colorado.

Both AT8zT and Qwest have reasonable justifications for their definitions of order completion.
Their difference is an operational one, which cannot be resolved in either party's favor by
referring to the language of the PID. Liberty did not consider this test as including a Liberty
determination of which company applied the better or most correct operational interpretation.
Rather, Liberty sought to determine whether Qwest's approach was out of confonnity with the
PID. Liberty concluded that Qwest's definition and use of a service order completion date could
not be judged to be out of conformance with the PID.

Data Processing Error

Liberty's analysis of LIS trunks disclosed that many orders being reported in OP-15 did not
appear to be Qwest "misses," even according to Qwest's own data. The cause of the problem was
a data transfer error. The Detailed Data Set that Qwest uses for the OP-15 measure incorporates
data from the Integrated Data Repository (IDS) Pending data source. One extremely important
piece of this data is the miss code, which determines whether the order will be included in OP-
15, and whether it will be included in OP-15A or OP-15B. LIS trunks constitute a designed
service, therefore, they have three-digit miss codes. Misses for customer reasons begin with the
letter "C." For example, C01 is the iniss code for the category of "Customer Not Ready." During
the data transfer step, the third digit of the miss code was often (although not always) being
truncated. The Wholesale Regulatory Reporting program looks up the code in a miss code table
in order to determine how the order should be handled. If it fails to find the code, it establishes
Qwest as the default cause of the miss. Therefore, all of the LIS trunk orders showing two digit
miss codes were being reported as Qwest misses, even though not all of them were. Qwest has
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stated that it knew about the problem, and has already fixed it, but the performance reports for
the months being reconciled, and the data provided by Qwest that generated them, contained this
error. Liberty issued an Exception Report 1046 addressing this issue. The problem occurred in
four of the LIS trunk service orders.

This problem could exist (for the period being reconciled) for designed services other than LIS
Trunks. Accordingly, an investigation would be appropriate to determine exactly the full range
of products affected, and the months involved.

Use of Reference Date

Several performance measures use the number of orders completed in the reporting period as the
denominator. Qwest's service order database does not contain a rea1~time picture of service order
activity. Liberty's review during the performance measures audit showed that records are
updated close to the time of the activity involved, such as completion, however, there is usually a
lag of a couple of days. If the performance measures used only the report month, Qwest could
miss a substantial amount of activity. Qwest solved this potential problem by calculating
measures for records in which the database reference date is the reporting month. This method
helps ensure that all records are reported, but may cause orders that are completed in one month
to be reported in a later calendar month. Liberty does not consider this problem to be a material
one, because:

• Every order is eventually accounted for

• The process is well-defined and applied consistently

• The overall impact (including an order in a future month's performance report) is
minimal.

However, a CLEC would not know the reference date, it would only know the actual date of
completion. The reference date matter accounted for about 15 percent of the LIS Trunk
discrepancies for OP-3 for the months of January to June 2001. This reference date issue affects
all products.

Lengthy Completion Intervals

In response to data request 30~2, Qwest told Liberty that it is unable to include in its performance
reporting any service orders that are not completed within eight months. This problem accounted
for six percent of the discrepancies in both OP-3 and OP-4 for LIS trunks for the months of
January to June in Colorado.

B. Reconciliation Results

For the measure OP-3, Qwest and AT&T agreed on 47 percent of the orders. For the orders that
the companies disagreed on, Liberty found that:
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21 percent were likely caused by Qwest's errors in assigning jeopardy codes and
customer-miss exclusions. In addition, another 9 percent of the orders contained a
01/01/01 completion date, which meant that Qwest's.program properly excluded
the orders but that there was likely human error in failing to enter a correct
completion date. (Observation 1031.)

6 percent were not counted by Qwest because the order took more than eight
months to complete.

For 61 percent, Qwest's treatment was correct, or Qwest followed its procedures
for not counting orders with a customer miss. In a quarter of these cases, the
discrepancy was caused by Qwest using the reference date to report order
completion. In 40 percent of these cases, the discrepancy was caused by
disagreement as to when a LIS trunk order completes.

12 percent of the discrepancies contained conflicting information that Liberty was
unable to resolve.

For measure OP-4, the base results are the same as those presented above for OP-3. [11 addition,
however, the companies disagreed on most of the interval numerator .values in cases where they
agreed that the order should be included. For many of the numerator discrepancies, Liberty was
not given information that resolved the conflict. In some cases, Liberty determined that Qwest
correctly determined the numerator for OP-4 and AT&T did not. One-third of the numerator
discrepancies were caused by errors in Qwest's application date. (Observation l033.)

For measure OP-6, Liberty found that there was no actual disagreement in 37 percent of the
orders, Qwest was incorrect on 27 percent of the orders for the same reasons given in the OP~3
analysis, Qwest was correct in 18 percent of the discrepancies, and 18 percent remained in
conflict.

For the few orders that could be analyzed for measure OP-15, Liberty found that there was no
actual disagreement in 24 percent of the records, Qwest was incorrect on 29 percent of the
records, Qwest was correct on 29 percent of the records, and 18 percent remained in conflict. A11
but one of the Qwest errors related to the data processing problem that was the subject of
Exception 1046. The other case was one in which Qwest's documentation did not support its
position that an order was pending for Qwest reasons.

For PO-5, Qwest and AT&T agreed on 86 percent of the orders. Qwest was in error on 25
percent of the discrepancies, Qwest was correct on 25 percent, and 50 percent of Ute
discrepancies could not be resolved with the available information.
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IV. Results of Data Reconciliation - WorldCom

Libelty's scope of work associated with WorldCom (WCom) and Colorado included OP-3,
Installation Commitments Met, and OP-4, Installation Interval, for LIS tanks and 2-wire
unbundled analog loops. The time period under consideration was January through May 2001.
The data provided by WCom did not contain sufficient information to calculate the OP-4
numerator, which is the actual installation interval. The UBL denominator for OP-4 excludes
orders with customer-requested due dates that are greater than the standard interval. WCom
could only detemiine these excluded orders on a limited basis. Therefore, Liberty sought to
determine whether WCom's information on the total order counts showed any problems with the
numbers reported by Qwest for OP-3 arid OP-4.

For LIS trunks, Liberty found that Qwest and WCom agreed on the treatment of 7 percent of the
orders. After receiving additional information from WCom, the companies agreed on another 9
percent of the orders. In 24 percent of the orders, Qwest excluded the record because of a
customer miss. WCom information either confirmed the customer miss or did not provide any
information to make Liberty think that Qwest was incorrect in making such an assignment.
However, Liberty did not have the information that would have been required to find the same
type of human error problems noted above in the AT&T section of this report. Often jobs have
more than one service order with one being the actual installation and another being an
administrative record. Qwest excluded such records that have no inward activity and WCorn
often included that order. This situation accounted for 24 percent on the total records. Sometimes
Qwest will report an order that was completed in one month in the next month's results because
of the database reference date. (Refer to the discussion in the AT&T section above.) This
accounted for 7 percent of the total records. Finally, there were orders could not be reconciled
because WCom lacked either a PON or a Qwest service order number, and Qwest was unable to
trace the other information that WCom provided to an actual order. Initially, this accounted for
29 percent of the orders. Later, Qwest was able to find that several of these orders had been
completed at various dates in the year 2000, not in the 2801 months that were under examination.
This brought the total down to 21 percent, and, while still a significant percentage, should not be
a major concern given the quality of the CLEC-provided information.

For unbundled loops, the companies initially agreed on 31 percent of the orders. After additional
information was obtained from WorldCom, the orders for which the parties agreed increased to
62 percent. Qwest excluded the remaining orders for customer-caused miss reasons or had dates
outside the period of the reconciliation. The information available from WCom did not dispute
Qwest's information.

On December 19, 2001, Liberty sent detailed and proprietary worksheets to WCom and Qwest
on the analysis of OP-3/4.
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I

Results of Data Reconciliation - Covad

A. Issues

The agreed upon scope of the data reconciliation for Coved was a 25 percent sample of OP-4
(installation interval) for line-sharing and unbundled loops and of PO-5 (Firm Order
Confirmations on time). Liberty chose the sample and received Covad's agreement of the
method of drawing the sample. The time period for the review was the months of May, June, and
July 2001 .

Liberty found several problems with Qwest's performance reporting for Covad. First, Qwest
reported some retail orders as wholesale. For line sharing, Qwest may generate two orders, one
for the CLEC data side and another to account for Qwest's voice service. At least some of the
orders of the second type were incorrectly reported as wholesale orders associated with the
CLEC. Liberty documented this problem in Observation 1026. In response to the Observation,
Qwest said that it had implemented a code change that looks orders that contain billing USO Cs
for line sharing and reviews all line-level USO Cs to identify those with retail activity and
excludes them from the results. Qwest said that this change would prevent future reporting of the
retail orders as line sharing activity and effectively reduce volumes previously shown. For July
2001, Liberty found that this problem affected 5 percent of the sampled number of discrepant
records that Liberty reviewed. Qwest indicated that the revised code would be executed on
historical data starting from January 2001 and be reported with performance results that include
December 2001.

Liberty also found that Qwest reported some of the same items in two consecutive months. This
problem was documented in Observation 1027 and for Covad affected both UBL and line-
sharing orders. While Liberty has not received Qwest's formal response ro the Observation,
Qwest has indicated that this problem was known and has been corrected. Qwest indicated that
the problem had to do with different completion status codes given to some orders and that the
effect was minimal. However, for the UBL records, this problem accounted for 22 percent of the
sampled number of discrepant records that Liberty reviewed.

Liberty found that some line-sharing orders were not reported by Qwest because the CLEC was
designated as unknown. This problem was documented in Observation 1029. Qwest's records
confirmed the application and completion dates on these orders with the data provided by Coved.
However, Qwest could not report the orders because the CLEC designation was not assigned
correctly. This problem affected 70 percent of the orders that Liberty reviewed and that were in
the category of included by Coved but not by Qwest in the reporting of July line-sharing results
for OP-4.

Covad's information provided to Liberty for data reconciliation included many orders that Qwest
did not report for PO-5. Investigation of these orders revealed that Qwest's program had
excluded them because of an invalid or missing state code. There was nothing apparently wrong
with Covad's orders. This problem accounted for about two-thirds of the items that Liberty
reviewed and that were the category of included by Coved but not by Qwest in the reporting of
July PO-5 results. This matter was documented in Observation 1030.

January 3, 2002
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x

Qwest included some unbundled loop orders that should have been excluded because the
requested provisioning interval was greater than the then current standard installation interval.
This problem, which appears ro be one involving human error, was documented in Observation
1032.

B. Results

Liberty prepared spreadsheets showing the results of its analysis of the Coved service orders for
May, June, and July 2001. These documents contain information that is proprietary to Coved,
therefore, Liberty made a limited distribution of them.

For OP-4 and unbundled loops, the companies agreed on only 16 percent of the orders. For
another 8 percent of the orders, the companies agreed on inclusion in the denominator of the
measure but disagreed on the interval for the numerator. Liberty sampled the 84 percent of the
orders for which there was disagreement and found for those discrepancies that:

Qwest was incorrect on 31 percent of the discrepancies. Most of these (22
percent) were reported incorrectly for the second time by Qwest (Observation
1027). Qwest also included orders (about 6 percent) that should have been
excluded because the requested interval was longer than the standard
(Observation 1032).

For 61 percent of the discrepancies, Qwest correctly reported performance and
Coved's information supported the way in which Qwest treated the orders. For
example, in several cases Covad did not take into account the 4m of July holiday
we_en counting interval days. In other cases, Liberty found nothing wrong with
Qwest's reporting and Coved's information did not show otherwise. In some of
the records, there turned out to be no real discrepancy other than Coved included
the order in the wrong month.

For 8 percent of the records, the information was either conflicting or Liberty was
unable to determine which company was correct.

For OP-4 and line~sharing orders in June and July, the companies agreed on only about 14
percent of the orders. For another 30 percent of the orders, the companies agreed on inclusion in
the denominator of the measure but disagreed on the interval for the numerator. Liberty sampled
the 86 percent of the orders for June and July and for which there was disagreement and found
for those discrepancies that:

Qwest was incorrect in 26 percent of the records. Retail line-sharing orders
reported incorrectly by Qwest (Observation 1026). Qwest incorrectly reported
orders in two separate months (Observation 1027). Qwest excluded orders
because the CLEC designation was "unknown" (Observation 1029).

In 55 percent of the records, Qwest was correct or Coved did not provide any
information to show otherwise.
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In 19 percent of the records there was conflicting information that Liberty was
unable to resolve. Many of these were cases in which the parties disagreed by one
day on either the application or completion dates.

For PO~5, the companies agreed on only about 10 percent of the orders. Liberty sampled the 90
percent of the orders for which there was disagreement. For June and July, Liberty found for
those discrepancies that:

Qwest was incorrect in 38 percent of the records. Most all of these were excluded
by Qwest because of the problem with the state code (Observation 1030). There
were some (PO-5C) fax orders that were not included in the data provided to
Liberty, although Qwest claimed that these orders were accounted for.

Qwest was correct or Coved did not provide any information to show otherwise
for 44 percent of the records.

18 percent showed conflicting information that Liberty was unable to resolve.
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Report on Qwest Performance Measure Data Reconciliation for Nebraska
q

Third Report on Qwest Performance
Measure Data Reconciliation - Nebraska

n Introduction

The Liberty Consulting Group (Liberty) conducted an audit of Qwest's performance measures
for the ROC, and issued the final report from that audit on September 25, 2001. As an extension
to the audit, and through its Change Request process, the ROC inquested that Liberty conduct a
"data validation to resolve any debates concerning the accuracy of perfonnance data emanating
from particular ROC P]Ds." (ROC Change Request #20.) Certain CLECs have expressed
concerns about the accuracy of Qwest's reported performance results as they relate to service
that they have been receiving. The ROC decided to conduct this data reconciliation work in order
to test those concerns.

The data reconciliation process was designed to determine whether any of the information
provided by CLECs demonstrated inaccuracy in Qwest's reported performance results as these
measures were defined in the P]D. The detailed process has been discussed in prior reports and
has not been repeated here.

Liberty issued its first data reconciliation report, which used data from Arizona, on December 3,
2001. The second report on data from Colorado was issued on January 3, 2002. This report
provides the results of Liberty's review of data from Nebraska. In addition, this report provides
the status of observations and the exception issued as a result of all of the data reconciliation
work.

January 27, 2002
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11. Overall Summary of Findings

In the course of its initial data reconciliation work in Arizona, Liberty found that Qwest did
make some errors that affected performance results. However, those errors were generally either:
(a) of the kind and at levels to be expected at the front end of the performance measurement
process, where people must manually enter vast amounts of information, or (b) appeared to be
honest errors in judgment. The amount of these en'ors in relation to the total amount of
information required for the performance measures did not exceed what Liberty consideredto be
expected levels, even under a carefully controlled set of measurement activities. Moreover, there
was no evidence that Qwest purposely took steps to make its performance figures appear better
than they actually were. With the exception of a programming problem associated with measure
OP-15 (Exception 1046) and a failure to report a group of Firm Order Confirmations in June
2001, the errors were not systemic, nor did they apply to a significant percentage of the
performance measure results.

Contrary to its conclusions in Arizona, Liberty found that several process errors significantly
affected Qwest's reported performance results for Colorado. As documented in Observation
reports 1026, 1027, 1029, and 1030, Qwest had: (a) reported retail line-sharing orders as
wholesale orders, (2) repeated orders in consecutive months' measures because of different
completion codes, (3) not reported orders because the CLEC designation was "unknown," and
(4) excluded records because of a missing state code. Liberty also found that performance
measures had been affected by human errors. For example, human errors (1) occurred in the
processing of AT&T LIS trunk orders (Observation 1031), (2) caused some Covad UBL orders
to not being excluded from OP-4 in cases where the requested interval was longer than the
standard (Observation 1032), (3) caused line-sharing orders to be classified as UBLs causing an
incorrect reporting of PO-5 (Observation 1034), and (4) occurred in determining the application
dates and times on certain orders (Observation 1033).

Using data fromNebraska, Liberty found an additional process-type problem. As documented in
Observation 1035, Qwest's system allowed cancelled orders to be incorrectly included in the OP-
3 and OP-4 measures as completed (and on time) orders. The error occurred only for orders
through the SOLAR system serving the easter states (Iowa, Minnesota, Nebraska, North Dakota
and South Dakota). Qwest has indicated that the problem was resolved as of May 12, 2001, but
all results prior to June 2001 for the five states were affected.

Liberty also found that human errors affected performance measure results using the Nebraska
data. Qwest had an error rate in calculating mean-time-to-repair (MTTR) for MR-6 of roughly 15
percent. This was reported in Observation 1028.

As first mentioned in Liberty's report on Arizona, Qwest had a programming anomaly that
affected results for P0-5 results the month of June 2001, whereby orders for multiple loops were
excluded from the measure. The same programming problem existed for Nebraska, whereby both
orders for multiple loops and those orders that had a duplicate entry in Qwest's system were
excluded. Qwest corrected the programming problem such that results for July 2001 and forward
are no longer affected. Qwest had already reported this problem in its October 5, 2001, summary
of notes to the regional results report.
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III. Results of Data Reconciliation - AT&T

A. Introduction

After some discussion between the parties, it was ultimately determined that the following
performance measures were to be reconciled:

The denominator of PO-5A, B, and C combined for unbundled loops (UBL).

The denominator of PO-5D for Local Interconnection Service (LIS) trunks.

The numerator and denominator of OP-3D and E combined for unbundled loops
and for LIS Trunks.

The numerator and denominator of OP-4D and E combined for unbundled loops
and for LIS Trunks.

The numerator and denominator of OP-6A and OP-6B for unbundled loops and
for LIS Trunks .

The numerator and denominator of OP-13A and OP-13B for unbundled loops.

The numerator and denominator of OP-15A and OP-15B for unbundled loops and
for LIS Trunks.

For unbundled loops, the period to be reconciled is April 2001 through June 2001. The LIS
Trunks reconciliation period was from January 2001 through June 2001. Qwest stated, however,
that it did not report CLEC-specific state results for LIS Trunks for OP-15 for January or
February, therefore, Liberty could not reconcile data for those months. In addition, Qwest was
unable to provide the data necessary to reconcile OP-15 for LIS Tnmks for May, therefore, data
for that month could not be reconciled.

Liberty compared the unbundled loop trouble tickets provided by AT&T with the trouble tickets
provided by Qwest. Where Liberty had data about a trouble ticket from both parties, Liberty
compared the repair intervals reported by the two parties. Liberty also analyzed situations
identified by AT&T where AT&T found one trouble ticket, but where more than one Qwest
trouble ticket applied.

B. Reconciliation Results

Unbundled Loops

For the measure OP~3, Qwest and AT&T ultimately agreed on 89 percent of the orders. For the
11 percent of total orders that the companies disagreed on, Liberty found that:

In roughly 3 percent, Qwest incorrectly included cancelled orders in its measure.
These errors were the subject of Observation 1035. As noted in the Observation,
Qwest made aprogramming change effective May 12, 2001 that now precludes
cancelled orders from being included.
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In 1 percent, Qwest had counted the same order in two months, this double
counting error was the subject of Observation 1027.

In 7 percent, Qwest did not include orders in the measure that AT&T believed
should be included. These were cases in which the CLEC supplemented the order
and moved the due date past the original due date. This matter was discussed in
the Arizona report, wherein Liberty concluded that it was appropriate for Qwest
to exclude such orders. It should be noted, however, that there was an instance in
which both AT&T and Qwest included such an order in the measure, and thus the
parties agreed, but Qwest later clarified that it had mistakenly included the order.

For measure OP-4, the same issues arose as those presented above for OP-3. In addition,
however, Qwest incorrectly excluded roughly 3 percent of the orders that should have been
included in the measure because of human error in coding the order. Specifically, the orders had
been coded as being longer than the standard interval, when in fact they were not. This issue
concerning miscoding of the order interval was addressed in Observation 1032.

For measure OP-6, the orders the companies disagreed on were limited to those where AT&T
supplemented the order and moved in beyond the original due date. These discrepancies
accounted for roughly 33 percent of the total orders examined arid Liberty found that Qwest
handled these orders correctly. The parties had no disagreement on the OP-13 and OP-15
measures.

For PO-5, Qwest and AT&T agreed on 90 percent of the orders. All of the discrepancies were
due to Qwest errors. Roughly 2 percent of the orders included Qwest's errors due to the fact that
it had included orders where no POC was issued on the initial LSR but one was issued for the
cancellation. The remaining 8 percent of the orders had errors because of a programming
problem that existed during the month of June. Orders that were either for multiple loops or were
duplicated in the Qwest system were left our entirely. Qwest has since corrected this
programming error, effective with July 2001 results. According to Qwest, the error was the result
of programming changes made to move to PID 4.0.

LIS Trunks

Working together, Qwest and AT&T were able to reduce the number of Nebraska LIS trunk
orders requiring reconciliation to one. For that order, Qwest stated that it was inappropriately
excluded from the measures because of human error (Observation 1031). Because only one LIS
trunk order required reconciliation, Liberty is not including any LIS trunk spreadsheets with this
report.

I' Trouble Tickets

Liberty's work scope included a review of AT&T's and Qwest's Nebraska trouble ticket data for
unbundled loop products for the April to June 2001 period. Liberty conducted this review ro
determine whether Qwest had correctly reported its performance measures, particularly MR-6 -

January 21 2002
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Mean Time to Repair (MYTR). Liberty received summary information in spreadsheet form from
both parties, as well as a hard copy of many of the AT&T and Qwest trouble tickets.

Liberty identified several issues in its preliminary analysis:

There was a large discrepancy in the population of trouble tickets provided by
each party.

In many cases, AT8cT had logged more than one Qwest trouble ticket number in
connection with a single AT&T repair request.

In 50 percent of the tickets in common, the MTTR or repair duration recorded by
each party did not match.

There was a significant disparity in the population of relevant Qwest trouble ticket numbers that
each party provided. A11 but one of the Qwest trouble tickets appeared in the AT&T data (AT&T
could not locate this ticket), but one-third of the tickets in the AT&T data did not appear in the
Qwest data. Qwest stated that all these tickets (except for one that it could not find) were
"retai1"2 tickets, and were not included in the measure Liberty found that Qwest had treated
these tickets consistent with its procedures and consistent with the PID.

Roughly 15 percent of AT&T repair orders had multiple, i.e., two, Qwest ticket numbers
associated with them. Qwest had assigned more than one ticket number to an AT&T repair order
for two reasons:

The AT&T repair order included two or more different circuits, and Qwest
assigned the circuits separate Qwest trouble ticket numbers.

There was more than one repair performed on the given circuit, and these repairs
were performed on different days or at different times. Qwest typically opened
and closed the original tickets and opened new ones for the later repairs.

Liberty developed a summary chart itemizing the reason for multiple Qwest tickets, and
submitted it to AT&T for comments. Liberty found that, for each of the trouble tickets in
question, Qwest handled its trouble tickets consistently with its stated procedures and with the
PID. AT8zT accepted Liberty's analysis in all of the cases. All of these tickets were included in
the MR-6 measure by both parties.

1In ice spreadsheets, Qwest provided data including, amongother things, trouble ticket number, product code, repair
duration, and received date, there were no clear dates or start./stop times provided. AT&T provided, for each of its
own trouble tickets, the corresponding Qwest trouble ticket number(s), the open and restore date and time of the
Qwest tickets, and a short description of the problem and treatment by Qwest.

2 Qwest indicated that some AT&T customers' products are under the wholesale tariff and some are not; only those
under the wholesale tariff are included in the wholesale measures.

3 AT&T provided data on some tickets outside the relevant time period, which Liberty excluded from the analysis.

The trouble ticket number that Qwest could not End was likely a typo, since the number was not in the same form as

all of the other tickets.
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For 50 percent of the individual Qwest trouble tickets that the two parties had in common, the
MTTR reported by each party did not match.4 Of these, the durations differed by more than 1
hour for 60 percent and by more than 12 hours for 40 percent. At times, Qwest had recorded a
longer MTTR than did AT&T, but in the majority of cases, the time recorded by AT&T was
significantly longer than that recorded by Qwest.

Liberty held discussions with AT8cT and Qwest to determine the reasons for these differences in
duration. During the course of the discussions, both parties revised their data or reinterpreted the
information on their ticket logs. Liberty found that:

There was a 1-hour difference between the system clock used by Qwest and that
of AT&T (this difference would not affect net duration, however).

In 70 percent of the cases, Qwest and AT&T had recorded the same (or roughly
the same) open time for the ticket.

In 30 percent of the cases, Qwest and AT&T had recorded the same (or roughly
the same) open and restore time for the ticket.

In 20 percent of the cases, there was "no access" time that AT&T did not remove
from duration.

The net results of the duration reconciliation were as follows:

• In 60 percent of the cases, the parties ultimately concurred that Qwest had
properly handled the ticket duration.

In 10 percent of the cases, the discrepancies could not be explained.

In 30 percent of the cases, Qwest had made administrative errors or did not follow
its own procedures, which led to durations that were significantly different from
those recorded by AT&T.

The adjustments to MTTR for  the  Qwest tickets in error ranged from
approximately 20 hours shorter to roughly 9 hours longer.

The population of tickets analyzed above constituted half of those used by Qwest to derive its
MR-6 measure. Assuming the error rate in the other half is zero (since the parties agreed), then
Qwest had significant errors in 15 percent of the total ticket durations used to calculate the
measure. Although the sample analyzed by Liberty was small compared to Qwest's entire trouble
ticket population, the human error rate was higher than Liberty believes is acceptable for a
process of this type. Liberty issued an Observation report (#1028) on this subject.

Qwest's response to Liberty's Observation maintained that the mistakes identified by Liberty
were isolated human errors and not typical, and that no corrective action was required. Qwest
added that it conducted semi-annual reviews at its service centers, routinely finding error rates of
1 percent or less, Qwest center managers also reportedly conducted random checks and provided
coaching to technicians whenever discrepancies were found.

4 Liberty considered instances where the parties disagreed by 20 minutes or less to be "matches."
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Liberty believes the errors it found during the AT&T trouble ticket analysis in Nebraska may be
typical, rather than isolated instances, particularly when coupled with the results of Liberty's
Arizona trouble ticket audit. In Arizona, Liberty found: (l) an error rate of roughly 2 percent in
Qwest's MTTR, and (2) an error rate of roughly 3 percent in coding, which resulted in orders
being excluded from the measure. Liberty found that Qwest's overall error rate of about 3
percent in Arizona, when viewed alone, was within the range of a reasonable human error rate.
However, when Arizona and Nebraska results are combined, the MTTR error rate was 6.5
percent, which in Liberty's opinion is problematic .

Additional investigation was warranted to determine whether Qwest's proclaimed 1 percent error
rate is accurate. Liberty has therefore begun an analysis of AT&T trouble tickets in Oregon to
obtain additional data on the nature and frequency of errors. Liberty has also requested additional
information on Qwest's compliance review and coaching programs ro ascertain whether such
programs have been effective, this information has not yet been provided.
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IV. Status of Observations and Exceptions

The preceding discussion covered matters that explained the differences between the
performance measure results obtained by AT&T and by Qwest for data from the state of
Nebraska. In its prior data reconciliation work using data from Arizona and Colorado, Liberty
identified several problems with Qwest's performance measures that were reported in the form
of an Exception and several Observations. In addition, Covad provided some order information
associated with Arizona that was received too late to incorporate in the Arizona report. The
following sections provide the status of those issues.

Exception 1046

Exception 1046 stated that, during the period being covered by Liberty's data reconciliation,
Qwest's systems sometimes truncated the third digit of an order's missed function code while it
was being transferred from the Integrated Data Repository pending data source to the Detailed
Data Set used by RRS to calculate OP-15 performance measure results. The Wholesale
Regulatory Reporting program looks up the code in a miss code table to determine how the order
should be handled. If it fails to find the code, it defaults the miss to Qwest. Thus, all of the LIS
tnlnk orders showing two-digit miss codes were being reported as Qwest misses, even though
not all of them were.

In its response to the exception, Qwest stated that it had already identified the problem and that
the code had been corrected in the August 2001 release of performance results. Qwest also stated
that the problem affected all results produced for OP-15A and OP-15B on all designed service
products for the period of January through July 2001.

Liberty issued data requests (set 45) for the old and new programming code for OP-15, as well as
for Qwest's documentation of how it identified the problem, developed revised business
requirements, and solved the problem. Based on Qwest's responses, Liberty issued follow-on
data requests (set 59), but has not yet received a response. Liberty has also not yet received a
response to one of the earlier data requests (45-1). When those responses are received, Liberty
will review them and determine whether the exception can be closed.

Observation 1026

Observation 1026 identified retail orders that were being included in performance reports as
wholesale orders. Qwest indicated that the process of provisioning a line-sharing order involves
Qwest issuing a separate retail and wholesale order. The wholesale order was being correctly
included in the RRS calculations. However, because there was no retail line sharing, the second
order was being defaulted into the wholesale category, resulting in a double count. Qwest
implemented a code change to look for orders that contain billing USO Cs with retail activity and
then exclude such orders from the measure. Qwest indicated that this action prevents the
reporting of retail orders as line-sharing activity. The code changes were implemented effective
with the November 2001 release of performance results. Qwest indicated that the December
2001 release corrected the results for all months in 2001.

Qwest provided data files that contained the orders identified by Liberty that were affected by
this observation. Liberty has reviewed these files and found that the appropriate changes had
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been made. Liberty conducted an interview with Qwest on this matter and recently received
responses to related data requests. Liberty expects to complete its review and close this
observation within the next couple of days.

Observation 1027

Observation 1027 identified various orders that were included and counted in more than one
month. Qwest acknowledged the problem and indicated that it occurred when an order was
completed in one month and passed through completions again in a second month. If an order
was passed through with a completed status (CP) in one month and goes through a second
completion as a billing post (PP) in another month then it was double counted. Qwest has
implemented new code that reviews the record for the previous seven months and if the record
has been previously counted then it is omitted from the current month's calculations.

AT&T filed comments on this observation noting that measures other than OP-3 and OP-4 could
be affected. AT&T also questioned why this problem was apparent when earlier, in a response to
the problem identified in Arizona, Qwest indicated that prior results would be re-generated with
the f ix in place. Qwest stated that corrected data could not be made available for the
reconciliation because the problem was not yet resolved at the time Liberty was given the
reconciliation data. Qwest also stated that the problem affected OP-3, OP-4, OP-5, OP-6, OP-15,
PO-8 and PO-9, and all disaggregated products.

Liberty conducted an interview with Qwest on this matter and recently received responses to
related data requests. Liberty is now reviewing the RSOR data files provided by Qwest to
confirm that the problem has been resolved. Liberty expects to complete its review and close this
observation within the next couple of days.

Observation 1028

Observation 1028 reported that there was a significant error rate in the mean-time-to-repair
(MTTR), or repair durations, used by Qwest in calculating its MR-6 measure for AT&T in
Nebraska. The status Of this Observation is discussed above in the Nebraska-specific section of
this report.

Observation 1029

Observation 1029 noted the exclusion of certain CLEC line-sharing orders because the CLEC
was unknown. Qwest acknowledged that it was unable to report the majority of line~sharing
orders in the months of July and going forward for certain CLECs. Qwest indicated that its order
writing process did not capture the data used to identify CLECs, and thus Qwest was not able to
report line-sharing results for the majority of the orders at the CLEC-specific level for this time
period. Beginning with the December 2001 data and going forward, a new detail field was
provided by PANS that addressed this problem. Qwest indicated for the period from July through
November 2001, a "work around" solution had been implemented.

AT&T f i led comments on this observation noting that measures other than OP-4 could be
affected. AT8zT also requested that Qwest identify the specific performance measures for which
CLEC-specif ic reporting was not available as a result of the problem identif ied in this
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Observation. Qwest stated that the affected measures are OP-3, OP-4, OP-5, OP~6, OP-15, PO-8
and PO-9 for line sharing only.

Liberty believes that Qwest's solutions (interim and permanent) will permit it to properly
identify CLECs and related orders for the periods identified and will provide proper reporting.
Liberty reviewed the changes to the field details that provide the required information. Liberty is
satisfied with the interim solution but has not completed its review of the new data field used in
the permanent fix. .

Observation 1030

Observation 1030 noted that Qwest failed to report a number of Coved Firm Order Commitment
(FOC) records because the state code was not auto-logged for those transactions. Qwest
acknowledged that there was a problem. However, Qwest stated only a small percentage of the
transactions were not recorded. Qwest indicated that the issue was caused by a code break in EDI
6.0 related to unbundled loop processing. Qwest indicated that customers were moved off EDI
6.0 in August and September and EDI 6.0 was retired in December 2001, so the problem for the
most part had been addressed with the new technology. For those records that are not auto-
logged with the new technology, Qwest will run an ad hoc report to identify them and will
manually populate the state code.

AT8cT commented that since PO-2, PO~3A-1, P0-3B-1, PO-3C, and PO-4C all require state
codes that it was highly likely that these results were inaccurate. AT&T also expressed concern
with when the "break" occurred and whether, in months prior to July, the CLECs using EDI 6.0
had inaccurate performance results for PO-5 because of this problem. Finally, AT&T requested
that Qwest's process ensure that all transactions affected by the omission of the state code were
recorded.

Liberty agrees with AT&T that the results of other measures may be affected by this problem.
However, Liberty had no specific knowledge of such an effect. Moreover, Liberty had concerns
with Qwest's De minimum argument because a significant percentage of Coved orders sampled
were affected by having no state code. Qwest indicated that the problem affects PO-2, PO-3, PO-
4, and PO-5. Qwest also said Mat Ir primarily affects UBLs, but also impacts line sharing. Qwest
claims that the problem affects less than 1 percent of orders during the period from January
through May 2001.

Qwest stated that it has implemented a manual process to fix the problem, and that this
correction would work for dl measures. Liberty needs more information on the percentage of all
relevant orders submitted via EDI that had the problem, and expects to be able to close this
observation after reviewing that information.

Observation 1031

Observation 1031 reported that the Service Order Miss Code (SOMC) in the RSOR data for
some orders was incorrect, leading to errors in performance measurement reporting. Liberty
noted several different types of anomalies regarding the information in WFAC, the SOMC, and
how they are used in performance measure reporting,

N
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Qwest responded to this Observation on January 24, 2002. Qwest stated that it had re-evaluated
every AT&T LIS trunk and unbundled loop order for the reconciliation period from the states of
Arizona and Nebraska and found that zero of the 33 LIS tank orders evaluated by Liberty in
Arizona were miscoded as customer caused misses and that 1 of 827 unbundled loop orders
evaluated by Liberty in Arizona were miscoded as customer caused misses. Qwest also stated
that, in evaluating the data from the three states collectively (Arizona, Colorado and Nebraska),
it found that 1 of 890 (0.11 percent) unbundled loop orders, and 6 of 98 (6.12 percent)
interconnection trunk orders were miscoded as customer caused misses. Qwest stated that it had
clarified the MFC coding process documentation, conducted a review with the Network
Organization to ensure that employees correctly complete the MFC field, and individually
reviewed SOMC coding with each INC representatives responsible for the coding errors
identified.

Liberty has not completed its review of Qwest's recently received response to Observation 1031,
Liberty will review the attachments Qwest provided withins observation response and evaluate
the manner in which Qwest improved its procedures and retrained its INC representatives,
Liberty will also complete its own evaluation of the LIS trunk orders from Arizona to validate
Qwest's statement that none of them had been miscoded.

Observation 1032

Observation 1032 noted that Qwest included some orders in OP-4 that should have been
excluded because the requested provisioning interval was greater than the then current standard
installation interval. Qwest's response indicated that out of a very large number of orders,
Liberty found a few PONS for which this had occurred. In fact, however, Liberty performed an
analysis on only a sample of the orders and found that this improper exclusion affected over 8
percent of the sample.

Liberty is now beginning its analysis of data from the state of Washington. Liberty is finding that
this problem occurs in both UBL and Line Share orders.  Alfhough Liber ty's  analyses are
preliminary, to date Liberty has found this problem in 7 percent of the UBL orders, and in 11
percent of the line-sharing orders, assessed to date.

Qwest indicated that it had improved its documentation in an effort to prevent this problem from
recurring. Liberty requested a copy of the improved documentation. Liberty also requested that
Qwest address what measures, products, time frames, and which CLECs, were affected by this
type of error. Qwest has not yet replied to data request (set 54), which asks for a detailed
explanation of Qwest's solution to the problem and support for the error rate Qwest reported as
resulting from this problem.

ObservatioN 1033

Observation 1033 stated that there were instances where Qwest personnel determined the order
application date/time incorrectly for OP-4 LIS trnndc performance measurement reporting
purposes. In some instances, Qwest failed to change the application day to the next day, even
though the ASR was received after 3:00 p.m. MT. In other cases, it appears that Qwest used the
wrong application date because of uncertainty as to whether or not the application was "complete
and accurate" as is required in the definition section of the PID.
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In addition, Liberty determined that several Coved UBL orders in Arizona received after 7 p.m.
were dated the same day, rather than the next day in accordance with the PID. This resulted from
Liberty's review of the data Coved provided too late for inclusion in the Arizona report.

In its response to the observation, Qwest stated that the net effect of its errors was minimal, i.e., a
one day difference during the period being reconciled. Liberty believes it is pure coincidence,
and irrelevant, that Qwest's errors may net out to a small number for the period. The important
fact is that Qwest committed human errors in a third of the LIS trunk orders for which the parties
agreed on the denominator but not the numerator.

AT&T tiled comments on this observation, questioning whether other performance measures and
other products could be affected by the problem, whether there could be both systems errors and
human errors involved, and whether prior results could be re-stated.

Liberty is waiting for the responses to several questions (set 53) to Qwest regarding this issue
and needs more information on Qwest's ability to rehabilitate historical performance data and on

which performance measures have been affected by this problem.

Observation 1034

Observation 1034 reported that Qwest failed to report many Firm Order Confirmations for
Covad because it incorrectly identified line-sharing orders as unbundled loops with a non-
standard interval of 72 hours. Qwest does not report records in cases where the interval is non-
standard. Coved currently has a special contract with Qwest that requires delivery of UBLs
within 72 hours, a non-standard interval. Line-sharing orders have a standard interval of 24
hours. Line-sharing orders that are misidentified as UBLs are therefore excluded from the
measure.

Liberty has submitted data requests to Qwest regarding the time period involved with this
problem and the changed its processes to correct the problem.

Observation 1035

Observation 1035 reported that there were errors in the OP-3 and OP-4 measures for states in the
eastern region prior to June 2001 because Qwest included cancelled orders in the measures. This
Observation is discussed above in the Nebraska-specific section of this report.
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Update to the Report on Qwest Performance Measure Data Reconciliation for Colorado
I

Data Reconciliation Update

On January 3, 2002, Liberty issued its second report on data reconciliation. That report discussed
the resits of reconciling data from CLECs and Qwest for the state of Colorado. As a result of
the work reflected in that report, and on reconciliation efforts that used data from Arizona and
Nebraska, Liberty issued one exception and ten observation reports, This report provides a
summary and the status of each of the exception and observation reports. It also describes one
correction and updates the status of an open issue from the Colorado report.

In summary, Liberty has identified and reported on several problems with Qwest's performance
measure reporting. One-half of these issues appear to require programming changes that Qwest
has indicated it has already made. The other half of these issues involves human error. Qwest has
indicated that it has conducted training or taken other steps to improve human performance.
Liberty has closed five of the eleven reports.

Exception 1046

Exception 1046 stated that, during the period being covered by Liberty's data reconciliation,
Qwest's systems sometimes truncated the third digit of an order's missed function code while it
was being transferred from the Integrated Data Repository pending data source to the Detailed
Data Set used by RRS to calculate OP-15 performance measure results, The Wholesale
Regulatory Reporting program looks up the code in a miss code table to determine how the order
should be handled. If it fails to find the code, it defaults the miss to Qwest. Thus, all of the LIS
trunk orders showing two-digit miss codes were being reported as Qwest misses, even though
not avi of them were.

In its response to the exception, Qwest stated that it had already identified the problem and that
the programming code had been corrected in the August 2001 release of performance results.
Qwest also stated that the problem affected all results produced for OP-15A and Op-l5B on all
designed service products for the period of January through July 2001.

Liberty issued data requests for the old and new programming code for OP-15, as well as for
Qwest's documentation of how it identif ied the problem, developed revised business
requirements, and solved the problem. Liberty reviewed the revised code for OP-15, conducted a
telephone interview, and concluded that the code was no longer truncating the missed function
code. Liberty also reviewed the PEND data files for the months of September through December
2001, the period after die fix was reportedly in place. Liberty confirmed that these files contained
all three characters of the missed function code, Le., there was no truncation. Liberty then used
the files to determine how many orders should have been included in the OP-15 measure results
for these months and confirmed that the published performance reports included the same
number of orders. Liberty considers this exception to be closed.

Dbservation 1026

Observation 1026 identified retail orders that were being included in performance reports as
wholesale orders. Qwest indicated that the process of provisioning a line-sharing order involves
Qwest issuing a separate retail and wholesale order. The wholesale order was being correctly
included in the RRS calculations. However, because there was no retail line sharing, the second
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order was being defaulted into the wholesale category, resulting in a double count. Qwest
implemented a code change to look for orders that contain billing USO Cs with retail activity and
then exclude such orders from the measure. Qwest indicated that this action prevents the
reporting of retail orders as line-sharing activity. The code changes were implemented effective
with the November 2001 release of performance results. Qwest indicated that the December
2001 release corrected the results for all months in 2001.

Qwest provided data tiles that contained the orders identified by Liberty that were affected by
this observation. Liberty has reviewed these tiles and found that the appropriate changes had
been made for orders affecting July measures onward. Also, during its re-audit of the PID 4.0 OP
measures, Liberty reviewed the code that is used to identify orders with retail activity. Liberty
conducted an interview with Qwest on this matter and received responses to related data
requests.

Liberty found that for months before July 2001, Qwest's revised code could not correct the
problem. Qwest acknowledged this in a supplemental data request response. Liberty considers
this observation to be closed. To ensure that the record is clear, Qwest should supplement its
observation response to clarify that only results from July 2001 and forward are free of this
problem.

Observation 1027

Observation 1027 identified various orders that were included and counted in more than one
month. Qwest acknowledged the problem and indicated that it occurred when an order was
completed in one month and then passed through completions again in a second month. If an
order was passed through with a completed status (CP) in one month and goes through a second
completion as a billing post (PP) in another month then it was double counted. Qwest
implemented new code that reviews the record for the previous seven months and, if the record
has been previously counted, it is omitted from the current month's calculations.

AT&T filed comments on this observation noting that measures other than OP-3 and OP-4 could
be affected. AT&T also questioned why this problem was apparent when earlier, in a response to
the problem identified in Arizona, Qwest indicated that prior results would be re-generated with
the fix in place. Qwest stated that corrected data could not be made available for the
reconciliation because the problem was not yet resolved Ar the time Liberty was given the
reconciliation data .Qwest also stated that the problem affected OP-3, OP-4, OP-5, OP-6, OP-15,
PO-8 and PO-9, and all disaggregated products. Qwest provided documentation showing that the
same issue that had been identified in the Arizona test had been closed.

Liberty conducted an interview with Qweston this matter and received responses to relateddata
requests. Liberty reviewed the data tiles and the revised code provided by Qwest to confirm that
the problem has been resolved. Liberty considers this observation to be closed.

Observation 1028

Observation 1028 reported that there was a significant error rate (about 15 percent) in the mean-
time-to-repair (MTTR), or repair duration, used by Qwest in calculating its MR-6 measure for
AT&T in Nebraska. In its earlier reconciliation work, Liberty found that Qwest's overall error
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rate of about 3 percent in Arizona, when viewed alone, was within the range of a reasonable
human error rate. However, when Arizona anti Nebraska results were combined, the error rate
was 6.5 percent, which in Liberty's opinion could be problematic. Liberty has therefore begun an
analysis of AT&T trouble tickets in Oregon to obtain additional data on the nature and frequency
of errors. Liberty has also requested information on Qwest's compliance review and coaching
programs to ascertain whether such programs should be effective. This observation cannot be
closed until Qwest provides the required information and Liberty has completed its analysis.

Observation 1029

Observation 1029 noted the exclusion of certain CLEC line-sharing orders because the CLEC
was unknown. Qwest acknowledged that it was unable to report the majority of line-sharing
orders in the months of July and going forward for certain CLECs. Qwest indicated that its order
writing process did not capture the data used to identify CLECs, and thus Qwest was not able to
report line-sharing results for the majority of the orders at the CLEC-specific level for this time
period. Beginning with the December 2001 data and going fowvard, a new detail field was added
to PANS that addressed this problem. Qwest indicated for the pedod from July through
November 2001, a "work around" solution had been implemented.

AT&T filed comments on this observation noting that measures other than OP-4 could be
affected. AT&T also requested that Qwest identify the specific performance measures for which
CLEC-specif ic reporting was not available as a result of the problem identif ied in this
observation. Qwest stated that measures OP-3, OP-4, OP-5, OP-6, OP~l5, PO-8 and PO-9 were
affected, but for line sharing results only, Qwest also indicated that the problem did not affect the
M&R measures because the relevant information was retrieved from other sources.

Liberty has conducted an interview with Qwest on this matter and received responses to its data
requests. The data responses included revised computer code, updated July RSOR data files with
the "work around" solution in place, identification of other measures affected by this problem,
and information on the development of the new data field. Liberty compared the original test
July RSOR file sample with the corrected July RSOR data file sample and was able to confirm
that the improperly excluded orders were included in the new July RSOR data set. Liberty
considers this observation to be closed.

Observation 1030

Observation 1030 noted that Qwest failed to report a number of Coved Finn Order Commitment
(FOC) records because the state code was not automatically logged for those transactions. Qwest
acknowledged that dire was a problem. However, Qwest stated that only a small percentage of
the transactions were not recorded. Qwest indicated that the issue was caused by a code break in
EDI 6.0 related to unbundled loop processing. Qwest indicated that customers were moved off
EDI 6.0 in August and September and EDI 6.0 was retired in December 2001, so the problem for
the most part had been addressed with the new technology. For those records that are not auto-
logged with the new technology, Qwest will run an ad hoc report to identify them and will
manually populate the state code.

AT&T commented that, since PO-2, P0-3A-1, P0-3B-1, PO-3C, and PO-4C all require state
codes, it was highly likely that these results were inaccurate. AT&T also expressed concern with
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when the "break" occurred and whether, in months prior to July, the CLECs using EDI 6.0 had
inaccurate performance results for PO-5 because of this problem. Finally, AT&T requested that
Qwest's process ensure that all transactions affected by the omission of the state code were
recorded.

Liberty had concerns with Qwest's De minimum argument because a significant percentage of
Covad orders sampled were affected by having no state code, while Qwest claims that the
problem affects less than 1 percent of orders. Qwest also indicated that the problem affects PO-2,
PO-3, PO-4, and PO-5, and that it primarily affects unbundled loops, but also affects line
sharing.

Liberty has requested additional information on the number and percentage of other performance
measures affected by the code problem and the percentage of EDI 6.0 transactions. Liberty
expects to be able to close this observation after reviewing that information.

Observation 1031

Observation 1031 reported that the Service Order Miss Code (SOMC) in the RSOR data for
some orders was incorrect, leading to errors in performance measurement reporting. Liberty
noted several different types of anomalies regarding the information in WFAC, the SOMC, and
how they are used in performance measure reporting.

Qwest responded to this observation on January 24, 2002. Qwest stated that it had re-evaluated
every AT&T LIS trunk and unbundled loop order for the reconciliation period from the states of
Arizona and Nebraska and found that no LIS trunk orders evaluated by Liberty in Arizona were
miscoded as customer caused misses and that only one of many unbundled loop orders evaluated
by Liberty in Arizona were miscoded as customer caused misses. Qwest also stated that, in
evaluating the data from the three states collectively (Arizona, Colorado and Nebraska), it found
that 0.11 percent of the unbundled loop orders, and 6.12 percent of the interconnection trunk
orders were miscoded as customer-caused misses. Qwest stated that it had clarified the MFC
coding process documentation, conducted a review with the Network Organization to ensure that
employees correctly complete die MAC field, and individually reviewed SOMC coding with
each INC representatives responsible for the coding errors identified.

Liberty discovered that it had mis-categorized one order and thus overstated the effect of this
problem in the Colorado report. The correction is described in detail Ar the end of this report.

Liberty has not completed its review of Qwest's response to Observation 1031. Liberty has
reviewed the attachments Qwest provided with its observation response and evaluated the
manner in which Qwest improved its procedures and retrained its INC representatives. Liberty
will also complete its own evaluation of the LIS trunk orders from Arizona to validate Qwest's
statement that none of them had been miscoded. Liberty submitted follow-up data requests on
January 29, 2002, and Liberty expects to be able to close this observation after receiving and
reviewing that information.
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Observation 1032

Observation 1032 noted that Qwest included some orders in OP-4 that should have been
excluded because the requested provisioning interval was greater than the then-current standard
installation interval. Qwest's response indicated that out of a very large number of orders,
Liberty found only a few PONS for which this had occurred. In fact, however, Liberty performed
an analysis on only a sample of the orders and found that this improper exclusion affected over 8
percent of the sample. Liberty is now beginning its analysis of data from the state of Washington
and continues to observe this problem.

Qwest indicated that it had improved its documentation in an effort to prevent this problem from
recurring. Liberty requested a copy of the improved documentation. Liberty also requested that
Qwest address what measures, products, time frames, and which CLECs, were affected by this
type of error. Qwest has not yet replied to Liberty's data requests, which asked for a detailed
explanation of Qwest's solution to the problem and support for the error rate Qwest reported as
resulting from this problem. This observation cannot be closed until Qwest provides the required
information and Liberty has completed its analysis.

Observation 1033

Observation 1033 stated that there were instances where Qwest personnel determined the order
application date/time incorrectly for OP-4 LIS trunk performance measurement reporting
purposes. In some instances, Qwest failed to change the application day to the next day, even
though the ASR was received after 3:00 p.m. MT. In other cases, it appears that Qwest used the
wrong application date because of uncertainty as to whether or not the application was "complete
arid accurate" as is required in the definition section of the PID. -

In addition, Liberty determined that several Covad UBL orders in Arizona received after 7 pm.
were dated the same day, rather than the next day in accordance with the PID. This resulted from
Liberty's review of the data Coved provided too late for inclusion in the Arizona report.

In its response to the observation,Qwest stated that the net effect of its errors was minimal, i.e., a
one day difference during the period being reconciled. Liberty believes it is pure coincidence,
and irrelevant, that Qwest's errors may net out to a small number for the period. The important
fact is that Qwest committed human errors in a third of the LIS tnpk orders for which the parties
agreed on the denominator but not the numerator.

AT&T filed comments on this observation, questioning whether other performance measures and
other products could be affected by the problem, whether there could be both systems errors and
human errors involved, and whether prior results could be re-stated.

Liberty is waiting for the responses to several data requests to Qwest regarding this issue. This
observation cannot be closed until Qwest provides the required information and Liberty has
completed its analysis.

Observation 1034

Observation 1034 identified various line sharing orders that were incorrectly excluded as loops
with non-standard intervals of 72 hours. Liberty identified the problem in the Coved's Colorado
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May PO-5 performance report and did not find this problem occurring in the months of June and
July. Qwest in its response concurred with Liberty that a number of line sharing orders for May
had been excluded from the performance report because the orders had been assigned a non-
standard FOC interval of 72 hours. Qwest indicated that the problem was human error and that
the exclusions of the line sharing orders were improper. Qwest stated that their processes
currently dictate that the 72 hours interval should be manually selected only on specific
unbundled loop products where the CLEC has a special non-standard FOC agreement. Qwest
contends that this process should and did address the concerns raised in the observation.

Qwest identified for Coved's May performance report 23 line sharing orders in Arizona, 29 line
sharing orders in Colorado, and 91 line sharing orders in Washington excluded because of the
assignment of a non-standard interval. Qwest provided ad hoc files for each month from May
through December 2001. Liberty has reviewed each month and does agree that Qwest has
identified the magnitude of the problem in Arizona, Colorado, and Washington. Furthermore,
Liberty confirmed that the sharing non-standard interval assignment did not occur during the
months from June through December 2001.

In an interview, Qwest gave a plausible explanation for why this problem only occurred during
the month of May 2001. Since Liberty has confirmed that the problem has not appeared after that
month, this observation is considered closed.

Observation 1035

Observation 1035 reported that there were errors in the OP-3 and OP-4 measures prior to June
2001 because Qwest included cancelled orders in the measures, According to Qwest, the
problem affected only orders coming through the SOLAR system, which processed service
orders for the five easter states (Iowa, Minnesota, Nebraska, North Dakota, and South Dakota).
Qwest has indicated that the problem was resolved as of May 12, 2001, but all results prior to
June 2001 for the five states were affected. Although Liberty saw no evidence of the problem in
Arizona or Colorado, Liberty has not yet concluded that the problem was limited to these five
states.

Qwest recently provided a response that indicated only about 2 percent of the eastern region
orders were affected by this problem and that the problem did not occur after May 12, 2001.
Liberty is now reviewing the information provided by Qwest.

Other Issues

Lengthy Completion Intervals

To capture the data required for completed service orders, Qwest extracts information for the
current and the prior seven months. Qwest performed a test showing that this method captured
99.9 percent of the completed orders. During the data reconciliation for Colorado, Liberty found
two LIS trunk orders that were not reported because they were over eight months old. Liberty
was concerned that Qwest's test may not have been valid for orders that are typically more
complex than average, such as those for LIS trunks. Liberty requested that Qwest conduct
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another test limited to LIS trunk orders to determine the percentage captured during the eight-
month interval. Qwest has not yet responded to Liberty's request.

Report Correction

Liberty recently discovered that it had mis-categorized one of the LIS trunk orders about which
the parties disagreed in Colorado. Liberty had categorized it as a Qwest error in assigning
jeopardy codes and customer-miss exclusions, but it should have been categorized as a Qwest
error because Qwest did not support the due date it believed to be correct. After issuance of the
Colorado report, Qwest did provide support for the due date, and the information about this order
should now be considered inconclusive because AT&T provided support for a different due date.
Accordingly, the beginning of the reconciliation section of the AT&T part of the Colorado report
should read:

B. Reconciliation Results

•

•

•

For the measure OP-3, Qwest and AT&T agreed on 47percent of the orders. For the orders that
the companies disagreed on, Liberty found that:

18 percent were likely caused by Qwest's errors in assigning jeopardy codes and
customer-miss exclusions. In addition, another 9 percent of the orders contained
a 01/01/0I completion date, which meant that Qwest's program properly excluded
the orders but that there was likely human error in failing to enter a correct
completion date. (Observation I03I.)
6 percent were not counted by Qwest because the order took more than eight
months to complete.
For 61 percent, Qwest's treatment was correct, or Qwest followed its procedures
for not counting orders with a customer miss. In a quarter of these cases, the
discrepancy was caused by Qwest using the reference date to report order
completion. In 40 percent of these cases, the discrepancy was caused by
disagreement as to when a LIS trunk order completes.
15 percent of the discrepancies contained conflicting information that Liberty was
unable to resolve.

•
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Report on Qwest Performance Measure Data Reconciliation for Washington

4.
*

Fourth Report on Qwest Performance
Measure Data Reconciliation - Washington

Introduction

The Liberty Consulting Group (Liberty) is performing for the ROC a "data validation to resolve
any debates concerning the accuracy of performance data emanating from particular ROC P[Ds."
(ROC Change Request #20.) Certain CLECs have expressed concerns about the accuracy of
Qwest's reported performance results as they relate to service that they have been receiving. The
ROC decided to conduct this data reconciliation work in order to test those concerns. The data
reconciliation process was designed to determine whether any of the information provided by
CLECs demonstrated inaccuracies in Qwest's reported performance results as these measures
were defined in the PID. The detailed process has been discussed in prior reports and has not
been repeated here. Liberty issued its first data reconciliation report, which used data from
Arizona, on December 3, 2001. The second report on data from Colorado was issued on January
3, 2002, and on January 28, Liberty issued the third report, which provided the results of the
review of data from Nebraska. On February 2, 2002, Liberty issued an update to the Colorado
report, which provided the status of observations and the exception issued as a result of all of the
data reconciliation work.

The scope of the data reconciliation work using information from the state of Washington
included: (1) AT&T's LIS trunk orders, and performance measures PO-5, OP-3, OP-4, OP-6,
and OP-15, and (2) Coved's line-sharing and unbundled loop orders, and performance measures
PO-5 and OP-4.

This report provides a summary of the results of the reconciliation of data from Washington.
Detailed, confidential spreadsheets will be sent to Qwest and individually to AT&T and Coved.
The report also updates the status of the observation reports issued as a result of earlier data
reconciliation work.

March I, 2002

I
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I..

II. Overall Summary of Findings

For Coved orders in Washington, Liberty found a significant number of problems with Qwest's
performance measure reporting. However, these were all the same problems that had been
identified in earlier data reconciliation work and documented in observation reports. There were
only a very small number of records for which Liberty concluded that Qwest's treatment for
performance measures were incorrect and that did not fall under one of the previously identified
issues.

For a large number of Covad's unbundled loop orders, Liberty found that while Qwest's
treatment of the order for OP-4 was correct, Qwest's processes or procedures differed from those
used in other states and differed from that previously described to Liberty. More specifically,
Qwest had indicated that the service order miss code (SOMC) field was only populated in cases
where the due date had been missed. For the Washington data, however and unlike other states,
Liberty found customer-caused miss codes entered for orders in which the due date had been
met. Liberty is investigating this matter as part of the resolution of Observation 1031.

For AT8cT, Liberty also found significant problems with some of Qwest's performance
reporting. In the case of AT8cT, however, Liberty identified two causes of some of these
problems that had not previously been found. BI some instances, Qwest improperly excluded
from the OP measures re-termination orders (orders to move a LIS trunk from an old Qwest
switch to its replacement). This matter has been documented in Observation 1036. In several
other cases, Liberty found that Qwest included orders in OP-I5 when it should not have because
AT&T had caused a delay. Pending orders delayed due to customer reasons are to be excluded
from OP-l5. This matter will be investigated as part of open Observation 103 l. The remainder of
the problems related to issues already identified in earlier data reconciliation reports.
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III. Results of Data Reconciliation - Coved

Liberty examined a large (well over 300) sample of Coved line-sharing orders for reconciliation
to OP-4, installation interval. Qwest and Coved agreed on the numerator and denominator for 24
percent of the orders. For 53 percent of the orders examined, Liberty concluded that Qwest
properly treated the order in the performance measure, that Covad's information did not show
that there was anything wrong with Qwest's treatment, or that the information from Qwest and
Coved conflicted so as to prevent reconciliation.

Liberty found that Qwest was incorrect on 23 percent of the line-sharing orders. With one
exception, these consisted of retail orders reported under wholesale results (Observation 1026),
orders reported complete a second time in a different month (Observation 1027), and orders not
reported because the CLEC designation was "unknown" (Observation 1029). These three
observations have been closed. The one Qwest error that did not fall under these previously
defined issues was one in which there were several applications and rejections followed by a
customer cancellation before the service had been installed.

Liberty also examined a large (nearly 200) sample of Coved unbundled loop order for
reconciliation to OP-4. For 57 percent of the sample, Qwest and Coved agreed on the numerator
and denominator. For 39 percent of the orders examined, Liberty concluded that Qwest properly
treated the order in the performance measure, that Covad's infonnation did not show that there
was anything wrong with Qwest's treatment, or that the information from Qwest and Covad
conflicted so as to prevent reconciliation.

Liberty found that Qwest was incorrect on 4 percent of the unbundled loop orders. These errors
consisted of previously defined matters such as those documented in closed observations 1027,
1032, and 1033. Liberty found one order for which Qwest incorrectly included a duplicate order
for the same purchase order.

Finally, Liberty examined a large (nearly 300) sample of line-sharing orders for reconciliation to
PO-5, timeliness of Firm Order Confirmations. Qwest and Coved agreed on the numerator and
denominator for 21 percent of the records. For 51 percent of the records, Liberty concluded that
either Qwest was correct, Coved did not show that Qwest was incorrect,or that the records were
inconsistent and no conclusion could be reached

Liberty concluded that Qwest was incorrect on 28 percent of the PO-5 records. Most of these (23
percent of the total) were cases in which Qwest's records did not include the state code
(Observation 1030). Liberty closed this observation as documented in the last section of this
report. During the month of May only, Qwest incorrectly treated a few (about 4 percent of the
total) orders because it classified the order as having a non-standard interval (Observation 1034).
This observation has also been closed. The other 1 percent of the records that Liberty marked as
Qwest being incorrect involved orders in which Coved's records supported its position and
Qwest's did not.
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IV. Results of Data Reconciliation - AT&T

Liberty found that Qwest was correct, or not shown to be wrong, on 78 percent of the orders in
OP-3. For 12 percent of the orders, Qwest was incorrect because of the re-termination issue that
is discussed below under Observation 1036. Problems with jeopardy coding (discussed in
Observation 1031) accounted for 8 percent of the orders, and the remaining 2 percent due to
Qwest having inadequate support for its position. The results for OP-4 generally followed those
for OP-3.

For OP-6, Qwest was correct, or not shown to be wrong, on 42 percent of the orders. The re-
termination issue (Observation 1036) accounted for 50 percent of the orders and improper
jeopardy coding (Obsen/ation 1031) accounted for 8 percent.

For OP-15, Liberty found that Qwest was correct on 8 percent of the orders, the re-termination
issue (Observation 1036) accounted for 33 percent of the orders, and, for 59 percent, Qwest
included orders for which AT&T caused the delay (Observation 1031).

Finally, for PO-5, Liberty did not find any problems with Qwest's treatment of the records.
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Status of Observations and Exceptions

Exception 1046

Exception 1046 reported a programming problem that affected OP-15 and designed service
products. Liberty previously closed this exception report.

Observation 1026

Observation 1026 identified retail orders that were being included in performance reports as
wholesale orders. Liberty found that performance measures from July 2001 and forward were
free of this problem and previously closed this observation report.

Observation 1027

Observation 1027 identified various orders that were included and counted in more than one
month. Previously Liberty reported that it had reviewed the data files and the revised code
provided by Qwest, confirmed that the problem had been resolved, and considered the
observation to be closed.

Observation 1028

Observation 1028 reported that there was a significant error rate (about 15 percent) in the mean-
time-to-repair (MTTR), or repair duration, used by Qwest in calculating its MR-6 measure for
AT&T in Nebraska. In its earlier reconciliation work, Liberty found that Qwest's overall error
rate of about 3 percent in Arizona, when viewed alone, was within the range of a reasonable
human error rate. However, when Arizona and Nebraska results were combined, the error rate
was 6.5 percent, which in Liberty's opinion could be problematic.

To obtain additional data on the nature and frequency of errors, Liberty conducted an analysis of
AT&T trouble tickets in Oregon. Liberty found an error rate of 6.5 percent, the same as the
combined results from Arizona and Nebraska. Liberty had also requested information on
Qwest's compliance review and coaching programs to ascertain whether such programs could be
effective..Materials provided by Qwest included checklists of areas to be examined during the
semi-annual reviews, with areas to record expectations, findings, and recommendations. These
checklists encompassed a broad range of areas, including such topics as handoff of tickets to the
central office, proper billing arid rebate coding, sufficiency of work force, and valid no access
time used on tickets. Qwest also provided ticket review worksheets and process guides on
various aspects of trouble ticket administration.

Liberty's general assessment of the material was that the compliance reviews and coaching
programs did not appear to be of the scope and focus that would minimize significantly the Ind
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of errors found during data reconciliation. During its analysis, Liberty had found that the errors
in MTTR were generally due to improper handling of "no access" time and improper ticket
restoring and closing procedures. These errors were made by both customer technicians and by
"scrubbers," the administrative technicians responsible for verifying and reconciling ticket
histories. Qwest's compliance reviews and coaching programs were simply not geared to focus
on these troublesome areas.

Qwest subsequently provided Liberty with additional information describing recent training
programs and review efforts geared towards further improving the handling of trouble tickets. A
focused training process was completed in January 2002. All Design Service Center Directors,
Administrative Technicians, and Customer Communication Technicians received additional
training and documentation on guidelines for handling no access time and for providing
information to customers as part of the ticket restoration process. In addition to the sampling and
coaching programs that had been in place, Qwest implemented an audit process where each
Design Service Center manager is now responsible for verifying repair process adherence.

While Liberty expects that the renewed focus on methods and procedures should work to reduce
the error rate in MTTR, it cannot substantiate those effects at this time. Liberty therefore
recommends that the error rate be the subject of any future monitoring work. Liberty is satisfied
that Qwest has taken positive steps to reduce the level of errors found during the data
reconciliation work, and considers this observation closed.

Observation 1029

Observation 1029 noted the exclusion of certain CLEC line-sharing orders because the CLEC
was unknown. Liberty evaluated Qwest's solution to the problem, confirmed that the improperly
excluded orders were included, and, as previously reported, considered the observation to be
closed.

Observation 1030

Observation 1030 noted that Qwest failed to report a number of Coved's Firm Order
Commitment (FOC) records because the state code was not automatically logged for those
transactions. Qwest acknowledged that there was a problem. However, Qwest stated that only a
small percentage of the transactions were not recorded. Qwest indicated that the issue was
caused by a code break in EDI 6.0 related to unbundled loop processing. Qwest also indicated
that affected customers were moved off EDI 6.0 in August and September and EDI 6.0 was
retired in December 2001, so the problem with EDI 6.0 has been addressed with the new
technology. For those records that are not properly logged with the new technology, Qwest will
fun an ad hoc report to identify them and will manually populate the state code.

AT&T commented that, since PO-2, P0-3A-1, P0-3B-1, P0-3C-1 and PO-4C all require state
codes, it was highly likely that these performance results were inaccurate. AT&T also expressed
concern with the time the "break" occurred and whether, in months prior to July 2001, CLECs
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using EDI 6.0 had inaccurate performance results for PO-5 because of this problem. Finally,
AT&T requested that Qwest's process ensure that all transactions affected by the omission of the
state code were recorded for accuracy purposes.

Liberty had concerns with Qwest's De minimum argument because a significant percentage of the
Coved orders sampled were affected by the failure to record state code, while Qwest claims that
the problem affects less than l percent of orders. Qwest stated that the problem affects PO-2,
PO-3, PO-4, and PO-5, and that it primarily affects unbundled loops, but also affects line
sharing.

Liberty conducted interviews with Qwest personnel and issued a number of data requests
concerning this issue. Qwest responded and addressed the concerns of AT&T and Liberty. Qwest
acknowledged that "code break" affected the results for the entire period. From January through
April 2001 there were 28 records that were excluded from PO-5C results. According to Qwest,
PO-5A and PO~5B were not impacted. Also provided by Qwest was the number of records
excluded from PO-2 (3 out of 99,487 records), PO-3 (246 out of 44,969), and PO-4 (808 out of
150,776 records) in July. In each case the resulting percentage was less than or approximately
equal to .005 percent. Qwest indicated that of the 90,777 transactions in November, 43,164
records or 47.6 percent were EDI 6.0 transactions.

Qwest agreed that the "code break" could have disproportionately affected some CLECs
performance. According to Qwest, Coved during this period was a large user of unbundled loops
and that would explain the disproportionate impact on them. As to AT&T's concern with the
impact of the "code break" on other PIDS, Qwest stated that its solution would address the
problems for PO-2, PO-3, PO-4, and PO-5.

On the basis of Liberty's review of this matter, including Qwest's proposed solution to
identifying records that did not contain a state code and Qwest's response to AT8cT's concerns,
Liberty considers this observation closed.

Observation 1031

Observation 1031 reported that the Service Order Miss Code (SOMC) in the RSOR data for
some orders was incorrect, leading to errors in performance measurement reporting. Liberty
noted several different types of anomalies regarding the information in WFAC, the SOMC, and
how they are used in performance measure reporting.

Qwest responded to this observation on January 24, 2002. Qwest stated that it had re-evaluated
every AT&T LIS trunk and unbundled loop order for the reconciliation period from the states of
Arizona and Nebraska and found that no LIS trunk orders evaluated by Liberty in Arizona were
miscoded as customer caused misses and that only one of many unbundled loop orders evaluated
by Liberty in Arizona were miscoded as customer caused misses. Qwest also stated that, in
evaluating the data from the three states collectively (Arizona, Colorado and Nebraska), it found
that 0.11 percent of the unbundled loop orders, and 6.12 percent of the interconnection trunk
orders were miscoded as customer-caused misses. Qwest stated that it had clarified the MAC
coding process documentation, conducted a review with the Network Organization to ensure that
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employees correctly complete the MFC field, and individually reviewed SOMC coding with
each INC representatives responsible for the coding errors identified.

Liberty has reviewed the attachments Qwest provided with its observation response and
evaluated the manner in which Qwest improved its procedures and retrained its INC
representatives. Liberty conducted its own evaluation of the LIS trunk orders from Arizona to
validate Qwest's statement that none of them had been miscoded. Liberty's results differed from
those obtained by Qwest. Liberty reviewed 23 Arizona LIS trunk orders that Qwest showed as
having been excluded for customer misses. Liberty found that 4 of the orders had been
jeopardized by Qwest well after the original due date, with no support in their WFAC logs
showing that AT8cT had caused a miss of that due date. Liberty also found that Qwest had
excluded 3 other orders as customer misses, even though the orders had also been jeopardized to
Qwest, thus violating Qwest's own Jeopardy Coding Job Aid procedures. In addition, Liberty
found that there was no support at all in the WFAC logs for the jeopardies applied to 2 other
orders, and that the SOMC Held was blank in one additional order that had been excluded as a
customer miss.

For Washington LIS trunk orders, Qwest included several in the reporting of OP-15 for which
AT&T had caused the delay. This matter will be investigated as part of this Observation report.

For a large number of Covad's unbundled loop orders, Liberty found that while Qwest's
treatment of the order for OP-4 was correct, Qwest's processes or procedures differed from those
used in other states and differed from that previously described to Liberty. More specifically,
Qwest had indicated that the service order miss code (SOMC) field was only populated in cases
where the due date had been missed. For the Washington data, however and unlike other states,
Liberty found customer-caused miss codes entered for orders in which the due date had been
met. Liberty is investigating this matter as part of the resolution of Observation 1031.

Qwest has stated that Ir is conducting a further assessment of the underlying causes of these
problems and the means by which they will be corrected, and that it will provide documentation
of its conclusions to Liberty. Accordingly, this observation remains open.

Observation 1032

Ubservation 1032 noted that Qwest included some orders in OP-4 that should have been
excluded because the requested provisioning interval was greater than the then-current standard
installation interval. Qwest's response indicated that out of a very large number of orders,
Liberty found only a few PONS for which this had occurred. Originally Liberty thought believed
the percentage of orders affected was more significant. But after additional analysis and
correction of errors, Liberty found that, in the sample of UBL orders for Colorado and
Washington combined, about 4 percent of the orders for which Qwest and the CLEC disagreed
had this problem. When the agreed upon orders are also counted, the percentage is even lower.

Qwest'5 responded to the observation by indicating that the orders should have been excluded
but were not because of human error when the order was processed. Qwest personnel had failed
to populate the "L" (for longer than standard interval) field on the service order. Qwest indicated
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that it had improved its documentation in an effort to prevent this problem from recurring.
Liberty reviewed the improved documentation and concluded that it adequately described the
process and should help to avoid this kind of error in the future.

Liberty also investigated whether other measures, products, and CLECs could have been
affected, and determined that only OP-4 for designed services but any CLEC could have seen the
problem.

The nature of this problem falls into the general category of human errors documented in
KPMG's Observation 3086. However, on the basis of Liberty's additional analysis of Colorado
and Washington orders showing a lower percentage than had been thought to be the case, and the
evaluation of the steps and improved tools implemented by Qwest to minimize the likelihood of
the error, Liberty has concluded that this observation should be closed.

Observation 1033

Observation 1033 stated that there were instances where Qwest personnel determined the order
application date/time incorrectly for OP-4 LIS mink performance measurement reporting
purposes. In some instances, Qwest failed to change the application day to the next day, even
though the ASR was received after 3:00 p.m. MT. In other cases, it appears that Qwest used the
wrong application date because of uncertainty as to whether or not the application was "complete
and accurate" as is required in the definition section of the PID.

In addition, Liberty determined that several Coved UBL orders in Arizona received after 7 p.rn.
were dated the same day, rather than the next day in accordance with the PID. This resulted from
Liberty's review of the data Covad provided too late for inclusion in the Arizona report.

In its response to the observation, Qwest stated that the net effect of its errors was minimal, i.e., a
one day difference during the period being reconciled. Liberty believes it is pure coincidence,
and irrelevant, that Qwest's errors may net out to a small number for the period. The important
fact is that Qwest committed human errors in a third of the LIS trunk orders for which the parties
agreed on the denominator but not the numerator. Qwest's response also stated that it planned to
"Improve the qualzlly control process by increasing the quantify of ASRs sampled in the quality
review process from 20 to 30 ASRs per SDC per month." Liberty wanted to see the results of the
quality review process. However, in response to data request 53-3, Qwest stated that the quality
control reviews did not begin until July 2001, that quality control reports are only kept for 30
days (unless a problem is identified), and that no quality control reviews were available at this
time.

AT8cT tiled comments on this observation, questioning whether other performance measures and
other products could be affected by the problem, whether there could be both systems errors and
human errors involved, and whether prior results could be re~stated. In response to data request
65-2, Qwest stated that it does not plan to correct historical results because the errors were
minimal, it is a Qwest policy not to alter closed records, and altering records in PANS but not the
original records would create inconsistencies. In response to data request 65-3, Qwest stated that
the only performance measures that could be impacted by the application date problem are PO-
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5D and OP-4. Finally, in response to data request 65-4, Qwest stated that, for a three-week
period it had audited, 98.1 percent of unbundled loop orders had the correct application date.

In the responses to data requests 53-1, 53-2, and 65-1, Liberty received the documentation used
by Qwest to train personnel in properly determining the application date, and the Qwest
application date methods and procedures. Liberty reviewed those documents, and found that they
clearly described the application date and how it should be determined, included examples, and
were all internally consistent. Liberty considers this observation to be closed, but recommends
that Qwest retain its quality control reports for a period of at least a year and that application date
error rates be closely monitored and tracked over time.

Observation 1034

Observation 1034 identified various line-sharing orders that were incorrectly excluded as loops
with non-standard intervals of 72 hours. Liberty confirmed that the problem has not appeared
after May 2001, and, as previously reported, considered this observation to be closed.

Observation 1035

Observation 1035 reported that there were errors in the OP~3 and OP-4 measures prior to June
2001 because Qwest included cancelled orders in the measures. According to Qwest, the
problem affected only orders coming through SOLAR, the service order processor for the five
easter states (Iowa, Minnesota, Nebraska, North Dakota, and South" Dakota). Qwest has
indicated that the problem was resolved as of May 12, 2001, but all results prior to June 2001 for
the five states were affected. Liberty saw no evidence of the problem in Arizona or Colorado,
and has found no reason to conclude that the problem was limited to anything other than these
five states.

A11 order coming through SOLAR is initially assigned a completion date equal to the due date
(since the field cannot be blank). Previously, this completion date would be passed to the RSOR
database by the RSOR EFMT (Eastern format) batch programs and would remain in place unless
changed. Qwest subsequently implemented a real time connection between SOLAR and RSOR
with new RSOR ERTP (Eastern real time process) programs, replacing the EFMT interface
programs and eliminating the problem. While SOLAR still assigns a completion date equal to the
due date, this date is no longer passed to the RSOR database. The RSOR database does not
receive the completion date from SOLAR until the order is actually completed. Orders that are
cancelled in SOLAR are assigned a completion date of 11/11/1111 by RSOR, and thus excluded
from the measures.

Qwest maintained that only about 2 percent of the eastern region orders were affected by this
problem, and that the problem did not occur after May 12, 2001. Liberty subsequently issued
data requests to clarify, among other things: (a) why the 11/11/1111 completion date was
assigned in some but not all cases prior to May 12, 2001, and (b) what safeguards were in place

March I, 2002 The Liberty Consulting Group page IT



Report on Qwest Performance Measure Data Reconciliation for Washington

to ensure that the completion dates for non-cancelled orders were accurate, i.e., whether they
were changed if the order was not completed on time.

Qwest indicated that the cause of the problem was a software error that resulted in not al]
cancelled orders being assigned a completion date of 11/11/1 ill (and thus properly excluded
from the measures). According to Qwest, any order that had multiple activities in one day,
including cancellation, would not go through the portion of the EFMT programming logic that
assigned the ll/ll/Ilii date. Any order with only cancellation activity in a given day would
have been handled correctly. Since the intedace has been rewritten, the logic error no longer
exists.

Liberty also asked Qwest to explain more fully the statistics on the nature of the problem that it
provided in response to the observation. According to Qwest, original data on orders are stored
in RSOR for only 60 days. Qwest therefore had to reconstruct data from the Integrated Data
Repository (IDS), and subsequently provided a summary of this data representing all products to
Liberty. Qwest's analysis indicated, for the January to April 2001 period, that 2.1 to 2.9 percent
of total retail orders for all products and 3.0 to 4.2 percent of total wholesale orders for all
products were cancelled orders without the 11/11/1111 completion date in place. (Liberty's
analysis showed that these percentages would be very slightly higher if the effects of cancelled
orders that properly contained the ll/l l/ll11 date were considered.) In other words, these orders
were included in both the denominator and numerator of OP-3 and OP-4, making Qwest's
performance appear better than it was for both CLECs and Qwest retail.

In its comments on this observation, AT&T raised the issue of whether the completion dates on
orders that were not cancelled could be inaccurate. Specifically, if completion dates were
automatically assigned by SOLAR and passed to RSOR prior to May 2001, it may be possible
that completion dates for missed commitments could be inaccurate if they were not changed
from being equal to the due dates. Qwest was unable to reconstruct the data to validate whether
non-cancelled orders had accurate completion dates, It appeared that there were no safeguards in
place to ensure that accurate completion dates were entered into the system to override the one
automatically assigned by SOLAR. To the extent that orders were closed manually (as opposed
to be being auto-completed, such that the completion date would be automatically updated), it is
possible that some orders did have completion dates that were not accurate. With the live feed
between SOLAR and RSOR now in place, completion dates are no longer prematurely recorded
in RSOR. It is no longer possible for inaccurate completion dates to be automatically carried
forward, it is, however, still theoretically possible for manually-closed orders to have completion
dates that were not entered correctly.

The programming fix put in place as of May 12, 2001 has corrected the problem of cancelled
orders being included in OP-3 and OPT, and results beginning with June 2001 should not be
affected. Liberty therefore considers this observation closed.

Observation 1036 (Re-termination)

When Qwest plans to undertake a switch conversion, it notifies its customers, who then submit
disconnect and re-termination orders to move their LIS trunks from the old Qwest switch to the
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new one. Coordination between the parties is required to ensure that service is not adversely
affected during the conversion process.

In Washington, Liberty identified several LIS trunk re-temlination orders that AT&T had
included in the OP and PO-5 performance measures, but Qwest had nor. Qwest did not include
them in PO-5 because Qwest considers re-termination orders to be projects, and projects are
excluded from the PO-5 measure.

However, orders deemed to be projects are not excluded from the OP-3, OP-4, OP-6 and OP-15
measures, Qwest excluded these same re-termination orders from those OP measures because
human error caused the orders to be improperly coded C40, which resulted in their exclusion as
customer misses (this issue was discussed in an interview with Qwest on 2/28/02). These orders
showed inward activity, and they should have been included in Lhe OP measures. In fact,Liberty
identified several Colorado AT&T LIS trunk orders that appear to be re-termination orders and
that Qwest did include in the OP measures (e.g., DENP0103676 and DENP0103679).

Other Issues

Lengthy Completion Intervals

To capture the data required for completed service orders, Qwest extracts information for the
current and the prior seven months. Qwest performed a test showing that this method captured
99.9percent of the completed orders. During the data reconciliation for Colorado, Liberty found
two LIS trunk orders that were not reported because they were over eight months old. Liberty
was concerned that Qwest's test may not have been valid for orders that are typically more
complex than average, such as those for LIS trunks. Liberty requested that Qwest conduct
another test limited to LIS trunk orders to determine the percentage captured during the eight-
month interval.

Liberty and Qwest agreed that Qwest would perform an analysis for the months of June,
September and December 2001. For each month, Liberty wanted to know the number of LIS
trunk orders that had completed during that month, but that had not been included in the
performance measures because they had taken longer than eight months to complete. Initially,
Qwest wasunable to do exactly that. Rather,they were able to analyze the set of orders that had
a LIS trunk class of service from the USOC table. Thus, Qwest analyzed a larger group of orders
than would appear in the performance reports (which only include orders with LIS product
codes). Qwest determined that, from this larger set of orders, 4 orders completing in June took
longer than 8 months to complete, I order completing in September took longer than 8 months to
complete, and one order completing in December took longer than 8 months to complete.

Liberty asked Qwest to further investigate these 6 orders, and Liberty learned the results of
Qwest's analysis during an interview held on 2/20/02. Of the four orders completing in June, two
would have been reported in the performance reports except for the 8-month exclusion. (The
other two orders were for a change of circuit ]D which would have been excluded for no inward
activity, and a retail order for a disconnect.) For the month of June 2001, there were 254 LIS
trunk orders included in the Qwest regional performance report for OP-3D and OP-3E combined
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(i.e., this is the sum of the two denominators). Accordingly, for the month of June 2001, 0.8
percent (which is 2/254) of LIS trunk orders were omitted from the OP-3 LIS trunk regional
performance results because they completed in more than 8 months.

The one LIS trunk order that took longer than 8 months to complete in September 2001 was also
a retail order for a disconnect. Thus, 0.0 percent of the 219 LIS trunk orders were omitted from
the OP-3 performance results for September because they completed in more than 8 months.

Finally, the one LIS trunk order that took longer than 8 months to complete in December 2001
would have been reported in the performance reports except for the 8-month exclusion.
Accordingly, for December 2001, 0.4 percent of the 275 LIS trunk orders were omitted from the
OP-3 performance results for December because they completed in more than 8 months.

Overall, for the 3 months analyzed, 0.4 percent (which is 3/748) of the LIS trunk orders were
omitted because they completed in more than 8 months. This low percent appears to Liberty to
support Qwest's view that the 8-month constraint does not significantly distort the performance
measure results.

Cross-Boundary Orders

During its analysis of Washington LIS trunk orders, Liberty noticed that AT&T included
numerous orders that Qwest did not. These orders are "cross boundary" in the sense that they are
for interconnection trunks that originate from an AT&.T switch in Oregon and terminate in a
Qwest switch in Washington. In response to data request 71-002, Qwest stated that, for purposes
of OP-3, OP-4, OP-6, and OP-15, it classifies orders in a state depending on the area code of the
main telephone number. These cross boundary orders have an area code in Oregon, so Qwest
classifies them in that state for those OP measures. Qwest also stated that, for purposes of PO-5,
it classifies orders in a state depending on the customer facility location. Because of this, these
cross boundary orders are classified in Washington for PO-5 reporting. For performance
reporting, the result is that the cross boundary orders are reported in one state for the OP
measures and in another state for the PO~5 measure.

The PID does not provide guidance about the state in which these cross boundary orders should
be reported. Although it would be ideal to include each order (for all measures) in only one state
report, Qwest applies its procedures uniformly throughout the region, there is no double counting
of orders in the measures, and Liberty finds no clear basis for requiring that those procedures be
changed.
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