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QWEST CORPORATION’S RESPONSE TO
AT&T'S COMMENTS ON DRAFT FINAL REPORT

Qwest Corporation (Qwest) hereby submits its Response to AT&T's Comments
on Draft Final Report (AT&T's Comments).

Qwest is compelled to respond to AT&T's Comments because the accusatory tone
of those comments contravenes the spirit of productive collaboration that has become the
hallmark of this procee:ding.1 While much of AT&T's Comments repeats AT&T's now-
familiar refrains, they also introduce a new level of invective that falls below the
acceptable minimum level of professional courtesy.

The CLECsS, the ACC, the vendors, and Qwest have all invested significant time
and effort over the past two years in the ACC's test of Qwest's operational support
systems (OSS), including hundreds of hours in face-to-face meetings, and thousands of

hours reviewing and commenting on various documents. While the parties have had
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many disagreements throughout that time, all parties have generally attempted to
articulate their views in a constructive manner and to listen to differing points of view.
As a result, the parties have reached agreement on hundreds of issues.

In order to provide for the early and efficient consideration of the parties' differing
views and to avoid leaving substantive issues to be addressed at the very end of the
proceeding, the TAG agreed that intenm reports would be issued and a series of interim
workshops would be held as those reports were issued. All parties were afforded -- and
AT&T availed itself of -- every opportunity to submit comments and questions regarding
any issue at every step of the process. AT&T's Comments on the draft final report
represent a marked departure from the generally civilized presentation of concerns and
questions in this proceeding.

As in the past, AT&T complains n its comments on the draft final report that
AT&T interprets MTP and TSD provisions differently than CGE&Y and that AT&T
disagrees with CGE&Y's conclusions. This time, however, AT&T's Comments include
statements and terms that rise to the level of attacks on CGE&Y's integrity. By way of
illustrative example, AT&T accuses CGE&Y of "invent{ing]" factors and analyses;”
executing its obligations in a “half-hearted"® and "negligent" manner;* "very obviously
cho[osing] to do a minimal effort;"* and "consciously ignor{ing]" factors and issues.®

AT&T's shrill crescendo culminates in the following statement: "The shocking and

' This response is limited to addressing that tone and does not address the substance of the
comments. In accordance with the Arizona Corporation Commission (ACC) Staff's prior
instructions, Qwest will address substantive issues in its post-workshop brief.

*AT&T's Comments at 14, 83, & 87.

* AT&T's Comments at 24,

* AT&T's Comments at 25.

> AT&T's Comments at 24-25.
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disappointing inaccurate information contained in this [conclusions] section must
promptly be exposed and expunged."’

These comments clearly constitute unwarranted and unfair attacks on CGE&Y's
professional integrity. Further -- and perhaps more destructively -- these comments
demonstrate an utter lack of professional courtesy for CGE&Y and the other participants
in this process.

All of the participants in this proceeding have had the virtually unlimited ability
to raise any issue at any stage of this process, beginning with the negotiation of the MTP
and continuing through the workshops held on each interim draft final report. Now that
the test has ended -- and the parties have already raised virtually all substantive issues in
prior workshops -- AT&T appears to have resorted to gratuitous and unacceptable tactics
in an attempt to further delay this proceeding.

Qwest appreciates the significant contributions of all of the TAG participants,
including AT & T, in designing and executing a rigorous and comprehensive test of
Qwest's systems with an unprecedented level of openness and collaboration. As the
process comes to a close, Qwest trusts that the parties will exhibit the same level of

professional respect and courtesy they have to date.

S AT&T's Comments at 58,
T AT&T's Comments at §3.
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Respectfully submitted this™

ORIGINAL +10 copies filed this ___ day
of January, 2002, with:

Docket Control

ARIZONA CORPORATION COMMISSION
1200 West Washington

Phoenix, AZ

day of January, 2002.

Andrew D. Crain
QWEST CORPORATION
1081 California Street
Suite 4900

Denver, CO 80202
(303) 672-5823

Timothy Berg

Theresa Dwyer
FENNEMORE CRAIG
3003 North Central Avenue
Suite 2600

Phoenix, AZ 85012-2913

ATTORNEYS FOR QWEST CORPORATION

COPY of the foregoing delivered this day te:

Maureen A. Scott

Legal Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

Ernest Johnson, Director

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

Lyn Farmer, Chief Administrative Law Judge
Hearing Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington

Phoenix, AZ 85007
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Caroline Butler

Legal Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

COPY of the foregoing mailed this day to:

Eric S. Heath

SPRINT COMMUNICATIONS CO.
100 Spear Street, Suite 930

San Francisco, CA 94105

Thomas Campbell
Lewis & Roca

40 N. Central Ave.
Phoenix, AZ 85004

Joan S. Burke

Osborn Maledon, P.A.

2929 N. Central Ave., 21 Floor
PO Box 36379

Phoenix, AZ 85067-6379

Thomas F. Dixon
Worldcom, Inc.

707 17" Street # 3900
Denver, CO 80202

Scott 8. Wakefield
Residential Utility Consumer Office
2828 North Central Ave., Suite 1200
Phoenix, AZ 85004

Michael M. Grant

Todd C. Wiley

Gallagher & Kennedy
2575 E. Camelback Rd.
Phoenix, AZ 85016-9225

Michael Patten

Roshka Heyman & DeWulf
400 East Van Buren Street
Suite 900

Phoenix, AZ 85004-3906

Bradley S Carroll

Cox Communications
20401 North 29" Avenue
Phoenix, AZ 85027-3148

Daniel Waggoner

Davis, Wright & Tremaine
2600 Century Square

1501 Fourth Avenue
Seattle, WA 98101-1688
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Traci Grundon

Davis Wright & Tremaine
1300 S.W. Fifth Avenue
Portland, OR 97201

Richard S. Wolters

Maria Arias-Chapleau
AT&T Law Department
1875 Lawrence Street # 1575
Denver, CO 80202

Gregory Hoffman

AT&T

795 Folsom Street

Room 2159

San Francisco, CA 94107-1243

David Kaufman

e.Spire Communications, Inc.
343 W. Manhattan Street
Santa Fe, NM 87501

Alaine Miller

XO Communications, Inc.
500 108" Ave. NE, Suite 2200
Bellevue, WA 98004

Diane Bacon, Legislative Director
Communications Workers of America
5818 N. 7" St., Suite 206

Phoenix, Arizona 85014-5811

Philip A. Doherty
545 South Prospect Street, Suite 22
Burlington, VT 05401

W. Hagood Bellinger

5312 Trowbridge Drive
Dunwoody, GA 30338
Joyce Hundley

U.S. Dept. of Justice
Antitrust Division

1401 H Street, NW, # 8000
Washington, DC 20530

Andrew O. Isar

Telecommunications Resellers Association
4312 92nd Ave., NW

Gig Harbor, WA 98335

Raymond S. Heyman

Two Arizona Center

400 North Van Buren Street, Suite 800
Phoenix, AZ 85004-3906
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Thomas L. Mumaw

Snell & Wilmer

One Arnizona Center
Phoenix, AZ 85004-0001

Charles Kallenbach

American Communications Services, [nc.
131 National Business Parkway
Annapolis Junction, MD 20701

Gena Doyscher

Global Crossing Services, Inc.
1221 Nicollet Mall
Minneapolis, MN 55403-2420

Andrea Harris, Senior Manager
Allegiance Telecom, Inc. of Arizona
2101 Webster, Ste. 1580

Qakland, CA 94612

Gary L. Lane, Esq.

6902 East 1" Street, Suite 201
Scottsdale, AZ 85251

Kevin Chapman

SBC Telecom, Inc.

300 Convent Street, Room 13-Q-40
San Antonio, Texas 78205

M. Andrew Andrade

Tess Communications, Inc.
5261 S. Quebec Street Ste. 150
Greenwood Village, CO 80111

Richard Sampson

Z-Tel Communications, Inc.
601 S. Harbour Island, Ste. 220
Tampa, Florida 33602

Megan Doberneck

Covad Communications Company
7901 Lowry Boulevard

Denver, Colorado 80230

Richard P. Kolb

Vice President-Regulatory Affairs
OnePoint Communications

Two Conway Park

150 Field Drive, Suite 300

Lake Forest, [llinois 60045

Tanet Napolitano, Attorney General
Office of the Attorney General
1275 West Washington

Phoenix, AZ 85007

1266944/67817.150



Steven J. Dufty

Ridge & Isaacson, PC

3101 North Central Avenue
Suite 1090

Phoenix, AZ 85012
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