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Investigator: Trish Meeter Phone: _ Fax: _

Priority: Respond Within Five Days

Date: 11/18/2009

Opinion  No. 2009 83141 J3/18/2009 »
Complaint Description: 08A Rate Case ltems - Opposed Dml Orporation Commission
N/A  Not Applicable O C KETE D
First: Last: NOV 2 42009
Complaint By: Susan Bayer S
DOCKETEDBY | . ™\
Account Name: Susan Bayer Home: (090) 000-0000 { \\ N
Street: n/a Work: :
City: n/a cer SN
State: AZ Zip: n/a is:

Utility Company. Cerbat Water Company

Division: Water
L Contact Phone: (SN

Contact Name:

Nature of Complaint:
11/17 Referred through Chairman Mayes' Office Docket No. W-02391A-09-0516
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Sent: Wednesday, November 11, 2009 2:44 PM —o o O
To: Mayes-WebEmail Qo {_’i_’i
Cc: Kennedy-Web; Newman-Web; Pierce-Web; Stump-Web = % 'U‘ <
Subject: Cerbat Water Company & Truxton Canyon Water Company. ;g;;; rm
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Honorable Chairman and fellow Corporation Commissioners;

By now you have become aware of a travesty of mismanagement of both the Cerbat Water Company and the
Truxton Canyon Water Company. Both Companies have the same owner's and are in one family named the
Neal's. This family has a long history of collecting the money from the residents that are charged for their water
usage. These consumers pay their bills on time, and in good faith. Yet the owners have not held up their end of
properly running the water companies. Atleast 4 or more time a year | have been told by customers of either
water company that their water has stopped and are without water. But yet they have paid their bill every

month.

Recently this same family had a sever water outage and failed to properly maintain the pump in the well. This
same family blamed the company Caterpillar for selling them the pump. | am no engineer, but | would certainly
ask the question "Did you purchase the correct pump, for the size well and casing"? 1 bet if you have the Neal
Family bring in the paper work (if they even have proper bookkeeping practices), | am sure that you will find that
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they may have saved the water company some money by possibly purchasing a smaller pump. Ifitis
determined that the Neal Family purchased a incorrect pump, this violates the health, safety, and welfare of its
customers.

There is also another part of the puzzle, also in the Neal Family is the Claude K. Neal trust. In the past this
same trust has been used to lend both the Cerbat Water Company and the Truxton Canyon Water Company
monetary loans. The Claude K. Neal trust funds are used to pay the watering of the Valle Vista Golf Course. |
have been told that it can be at least 20,000. a month.

It is apparent that the Neal Family has mismanaged both Water Companies, there are numerous serious
leaks throughout Valle Vista, and yet this family will not or wont fix any of them. They still owe the City of
Kingman a sizeable amount of money (plus penaities is in the range of about 20,000}, and yet they have not
even paid them.

If the average citizen does not pay their bills our utilities are shut off. But now the Neal Family is different. If
you review all the prior correspondence from all of the individuals / customers/ consumers they have paid their
bill on time, and yet what did the Neal Family do with the money?

On October 2009 the Mohave County Board of Supervisors approved this same family to build a Biodiesel
Refinery less than a mile away from a residential community. If the Neal Family cannot manage a water
company, how can they build and manage a Biodiesel Refinery which is highly voiatile and the industry has a
long history of explosions.

| urge you and plead with you to not allow the rate increase for Cerbat Water Company. | also urge you to
review all the correspondence and file an order to show cause to dissolve both the Cerbat Water Company and
the Truxton Canyon Water Company. The Neal Family has shown complete disregard to the management of
both water companies, and | feel the customers / consumers have the right to have you the Arizona Corporation
Commission dissolve both companies and appoint an outside manager to do a complete and detailed Audit of
both Companies.

| thank you for taking time out of your busy schedule to read this Email. 1 know that there is a hearing on
November 12, 2009, and you will be hearing the Families request for an increase it is item number 5. |
apologies for not getting this Email to you sooner. Thank you for looking out for the health, safety and welfare of
citizens of Mohave County, and the citizens of Arizona.

Susan A. Bayer

Golden Valley
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer was contact by Chairman's office. Docketed in emergency rate case. W-02391A-09-0516
*End of Comments*

Date Completed: 11/18/2009

Opinion No. 2009 - 83141
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Investigator: Trish Meeter Phone: m Fax: (h

Priority: Respond Within Five Days

Opinion No. 2009 83170 Date: 11/19/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last
Complaint By: Harry Hoyler
Account Name:  Harry Hoyler Home: (NN
Street: n/a Work:
City: n/a CBR:
State: AZ Zip: n/a is:

Utility Company. Cerbat Water Company
Division: Water

Contact Name: U Contact Phone: (NN

Nature of Complaint:
11/19 Docket No. W-02391A-09-0516

From: Harry Hoyler
Sent: Wednesday,
To: Newman-Web
Cc: Mayes-WebEmail; Pierce-Web; Kennedy-Web; Stump-Web; Admin Div - Mailbox; Hearings Division; Legal
Div - Mailbox; Utilities Div - Mailbox

Subject: Truxton Canyon Water / Cerbat Water

mber 18, 2009 12:38 PM

Ladies and Gentleman,

| find it interesting that Cerbat Water is applying for a rate increase. This is a company that mismanages
everything it touches.

What guarantees do the people have that this money will go to the repair and continued maintenance of the
system? There are no guarantees.

I 'am in the Truxton Canyon part of their system and | suspect they will ask for a rate increase here as well.

| don't know why they ask. There are several cases where they just tacked on their own increase because
someone complained about a water problem.

Thirty years ago when the A.C.C. got involved companies literally were scared to death. The A.C.C. had teeth
and they were sharp. | don't know what has happened.

The A.C.C. was once the most feared agency in Arizona and certainly the most feared by truckers.

I have lived out of the state for many years and have returned to find a great deal of disappointment in my
Arizona government. | have always bragged on Arizona government as being honest, fair and always
representative of the people.

This company is playing the A.C.C. and other agencies, including Mohave County, like a violin and from the
consumers standpoint an out of tune violin.

| fully expected to have a face to face conversation with someone from the A.C.C. concerning our problems
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where | live. That did not happen and | understand as you were busy with the people in north Kingman without
water. | pray these people won't have interruptions again but that will be a wasted prayer.

I have horses, chickens and gardens and pets. When my animals start suffering then | feel compelled to make
someone else suffer.

I will not rest until this company comes out and runs new lines for me and several of my neighbors at Truxton's
expense.

| will look forward to hearing from you.

Thank you,

Harry Hoyler
!ni o' §om|!'a|nt*

Utilities' Response:

Investigator's Comments and Disposition:

11/19
Docketed
*End of Comments*

Date Completed: 11/19/2009

Opinion No. 2009 - 83170




