- 2 7 o
Hoseasemear [N

ARIZONA CORPORATION COMMlS‘ -
ORIGINA UTILITY COMPLAINT FORR ™ - AVED

Investigator: Richard Weiss Phone: (000) 000-0008' 7 7 Faxli 91

Priority: Respond Within Five Days Ll s
i : . L Lol
Opinion No. 2009 - 83147 Date: 11/18/2009

Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Petition Petition
Account Name: Blue sky Park Condominium Association, Inc Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Sun City West CBR:
State: AZ Zip: is:

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins . Contact Phone:

Nature of Complaint:

OPPOSED - ARIZONA AMERICAN WATER CO - Petition on behalf of 34 Homeowners in the Association
(no signatures included except for President)

Docket #SW -01303A-08-0227
W-01303A-08-0227

November 15, 2009

Gentlemen:

We are an Association of 34 homeowners who live in Sun City West and all are retired and live on a fixed
income. Our incomes are not increasing or if they do it is very minimally since we will not be receiving an
increase in Social Security this year or next. The increase in the water rates as requested by Phoenlx/Amencan
Water would cause a substantial burden on our homeowners.

Our Association is requesting that the increase not be approved.

Your truly,

Bettye McCammon, President Arizona Corporation Commission
Blue Sky Park Condominium Assaciation, Inc. DOCKETED
Sun City West, AZ NOV 2 02009

(No other signatures included)
*End of Complaint*

- DOCKETEDBY | o\ 4
Utilities' Response: \\\\\




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

Docketed 11/18/09
*End of Comments*

Date Completed: 11/18/2009
Opinion No. 2009 - 83147
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Richard Weiss Phone: (000) 000-0000 Fax:
Priority: Respond Within Five Days
Opinion No. 2009 - 83155 Date: 11/19/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: John Elliott
Account Name: John & Della Elliott Home: (000) 000-0000
Street: ; S Work: (000) 000-0000
City: Sun City West CBR:
State: AZ Zip: ; is:

Utility Company. ~ Arizona - American Water Company
Division: - Water
Contact Name: Karl Wilkins Contact Phone:

Nature of Complaint:
OPPOSED - ARIZONA AMERICAN WATER

DOCKET # W-01303A-09-0343 AND SW-0103A-09-0343
(should be Docket #SW -01303A-08-0227

W-01303A-08-0227)
Sun City West, AZ:
November 16, 2009
Dear Commissioners,
As a customer of Arizona American Water in Sun City West, we believe the requesrted rate increase in not
justifiable. In 2004, our total water bill was about $32.00 monthly. Since February 2007 the bill has been
around $55.00 per month. Thatin it is a 72 percent increase. To now increase our water bill another 66 to 79
percent is without conscience in today's economy. It is a dastardly increase to a community of senior citizens
whose income is all but constant.
As a minimum, if such an increase as has been requested is approved, the increase should have a "Sunset
Clause". So that when the expenditures have been recovered by Arizona American Water Company, the rate
will be reduced for future customers.
Sincerely,
John & Della Elliott

PS 1 personally feel that the Administrative Law Judge who recommended the 66 percent increase does not



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

know as much about what's fair as the average user. | have recent experience with an Administrative Law
Judge, and | have no faith in them whatsoever.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

DOCKETED 11/19/09
*End of Comments*

Date Completed: 11/19/2009

Opinion No. 2009 - 83155




