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ARIZONA CORPORATION COMMISSION

OR\G\NA L UTILITY COMPLAINT FORM

Investigator: Jenny Gomez Phone: ‘ Fax:

Priority: Respond Within Five Days

Opinion No. 2009 83134 Date: 11/18/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

Eirst: Last
Complaint By: Melissa Friedberg
Account Name: Melissa Friedberg Home: !
Street: ‘ Work:
City: Litchfield Park CBR:.
State: AZ Zip: is; E-Mail
Utility Company.  Liberty Water /Litchfield Park Service Company -Sewer
Division: Sewer
Contact Name: Linda Byrd Contact Phone;
Nature of Complaint; o8
*****DOCKET NUMBER SW-01428A-09-0103 / W-01427A-09-0 104 *+++++ruwssssss & b

REFERENCE: Liberty Water /Litchfield Park Service Company "‘ﬂ o )

From: Friedberg, Melissa - Phoenix, AZ
Sent: Tuesday, November 17, 2009 1:32 PM
To: Utilities Div - Mailbox

Subject: Against LPSCO Fee Increase

Please take into consideration my negative opinion on the petition from LPSCO for fee increase. Residents
can'’t afford to shoulder these costs.

Sincerely, Arizona Corporation Commission
Melissa Friedberg : D @) C KET ED
Melissa N. Friedberg NOV 20 2009
DOCKETED HY | /'\
Phoenix, AZ 85003-1706 ‘{\(\\

| am a new homeowner in Arizona and | am opposed to the exorbitant fee increase being petitioned by LPSCO.

| have read in a newspaper article that the increase is to prevent the waste of water by customers. If this is the
case then penalize those using the larger quantity of water not all customers across the board. Increase the
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

amount charged per gallon over the limit of normal usage, don't double the basic charge for having the utility
service.

| am a single homeowner and can barely pay my household bills, Our HOA said that 40-60% of current
residents are not current and can't pay the HOA fee. Itis not reasonable to think that residents could afford
such a ridiculous increase in fees for LPSCO.

*End of Complaint*

Utilities' Response:
N/A
*End of Response*

Investigator's Comments and Disposition:

*****DOCKET NUMBER SW-01428A-09-0103 / W-01427A-09-0104*******xwiwin
REFERENCE: Liberty Water /Litchfield Park Service Company

Opinion noted and filed in Docket Number SW-01428A-09-0103 / W-01427A-09-0104 by Richard Weiss
*End of Comments*

Date Completed: 11/18/2009
Qpinion No. 2009 - 83134




