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If ever there was ever a rate case that shouts: "rate shock" this is it! Arizona American Water's (AAW)
application for this rate increase at its Anthem Water/Anthem Wastewater Agua Fria District is tally an
application for "rate shock" vs. a fair value rate increase.

Th is  app l ica t ion  ca l ls  fo r  an  inc rease o f  100% fo r  water  and  81% fo r  was tewater .  As  a  measure  o f  impac t  on
my water  b i l l ,  AAW prov ided me with an est imate of the new rates, i f  approved as submitted. For  4,000 gal . ,  1-
inch meter , my to ta l  water  b i l l  increases $83.85 per  month or  $1006.20 per  year  (wi thout taxes) . T h is  fo l l o ws
the  June  2008  ( Dec is ion  70372)  inc r ease  o f  $33 .34  pe r  mon th  o r  $400 .08  pe r  yea r  ( w i thou t  taxes ) . These
amounts are patently egregious and outrageous!

As  you  may  know,  a  subs tan t ia l  pa r t  o f  th is  inc r ease  is  fo r  the  r epaymen t  o f  in f r as t r uc tu r e .  The  June  2008
De c i s io n  7 0 3 7 2  i n c lu d e d  a  r e p a y me n t / r e fu n d  o f  $ 4  m i l l i o n .  T h i s  n e w  d o c k e t  i n c lu d e s  a n  a d d i t i o n a l  $ 2 8 .1
mi l l ion  in  re funds.  I  asked AAW how much o f  the proposed increase is  due to  the $28.1  re fund? Ms. Jon i  Ja je
M c G l o t h l i n , Ar izona  Amer ican Water  Ex te rna l  A f fa i r s  Manager , stated i n an emai l  to  me: "What I  can te l l  you
is that most  of theproposal is  to pay for  the infrastructure you are already using. "

A t  t h e  J u n e  2 0 0 8  h e a r i n g  f o r  D e c i s i o n  7 0 3 7 2 ,  C o m m i s s i o n e r  M a y e s  p r e f a c e d  h e r  v o t e  o f  " N o "  w i t h  t h e
fo l l o w in g  c o mme n ta r y .  T o  w i t :
" C O M  M A Y E S : Wel l ,  I  r ea l ly  v iew th is  case  as  a  case  o f  a  thousand  missed  oppor tun i t ies . In  1 9 9 8 ,  th i s
Commiss ion missed an oppor tun i ty  to  prevent th is  agreement from happening and to  set ra tes that would have
p a id  fo r  th e  i n f r a s t r u c tu r e .  In  th e  e a r l y  2 0 0 0 s  th e  c o mp a n y  m is s e d  a n  o p p o r tu n i t y  r e p e a te d l y  to  f i l e  fo r  a
hookup fee  wh ich  wou ld  have prevented the  ra te  shock  tha t  is  go ing  to  occur  today .  And today  we missed an
oppor tunity  to lower  the rate increase.

I  t o o k  a  mo me n t  to  a d d  u p  wh a t  we  d id n ' t  d o .  An d  o n  th e  wa te r  s id e ,  i f  y o u  c o u n t  th e  Ma y e s  a n d  Mu n d e l l
amendmen ts  tha t  d id  no t  pas s ,  we  d id  no t  app r ov e  23 .19  pe r c en t  o f  add i t i ona l  r educ t ions  tha t  c ou ld  hav e
passed and could have helped mit igate rate shock, le t me repeat that, 23.19 percent that we voted down or  th is
Commiss ion vo ted down f rom the Mayes and Mundel l  amendments  on the  water  s ide  and 9 .67 percent  on  the
wastewater  s ide.

So I  don ' t  say th is  l ight ly ,  and I  do apprec iate the work  of the par t ies  and the work  ofmyfe l low Commiss ioners ,
but I don't th ink that I have ever  been so disappointed by a vote of th is Commission. We had a chance to r ight a
wrong that was inf l ic ted on the consumers of Anthem and we d id ' t  do i t . ,

th is  ra te  inc rease is  patent ly  unfa i r .  I t  asks  cur rent  cus tomers  to  pay  a  b i l l  tha t  they  d idn ' t  know was coming,
didn ' t  have a chance ro  protes t  and d idn ' t  have an oppor tun i ty  to  prepare for .  And I  can ' t  say  that I  have ever
seen a case before that cr ied out so much for  us to apply Ar t ic le 15, Section 3 as wel l  as the Communilv  Action
Association ease that Commissioner  Mundell  so r ightly  c i ted in the past.
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I would add there is no evidence that any utility in the State of Arizona has ever been financed in such a
patently unfair wav to consumers. And I think it is important to note that by leaving the true-up payments in the
rate base, we are subjecting, we are forever allowing them to be in rate base and sub/'ecting all future
ratepayers to paving for those unfair costs.

Two years from now, I guarantee Arizona-American, or actually not even two years from now, this year,
Arizona-American is going to ask to increase the cost of equity. And that may or may not happen, but those
balloon payments, those true-up payments are still going to be in rate base. And so the consumers will be
subjected potentially to a higher east of equity on top of the true-up payments.

This is an extraordinary case. Never before has this Commission approved such a large rate increase based on
such flawed circumstances. I vote no. "

The time has come. If approved at or near the requested proposed increase, the community of Anthem will
suffer and be damaged. Changes in lifestyle, impact on real estate value/sales, increases in HOA dues and
increases at retail stores are realities. We implore you to consider ways to mitigate this heavy and
unreasonable burden on our community.

If there is any hope to mitigate this "rate shock:, it has to come from the Arizona Corporation Commission.
Please consider:

Invoking ARS 40-252, Rescission or amendment of orders by commission; collateral attack on final
orders or decisions prohibited on Decision 70372.
Remove the repayment/refund millions entirely from the rate increase (which we pay forever), that is
in agreement with Commissioner Mayes Amendment #1 of the June 2008 Decision 70372.
Move the repayment/refund millions from our "Base Rate" to a special "Assessment" amortized over
20-25 years (date certain termination).
Adjust the water and wastewater usage to reflect reality (all water consumed does NOT go to waste).
Eliminate the 3/4 and 1-meter rate to one aggregate rate. A gallon of water is a gallon of water,
period! Those households with a fire sprinkler (mandated by the Fire Dept.), should not pay a
premium as it takes less water to put out a house fire with sprinklers than not.
Follow through the study and evaluation on the consolidation of Arizona American Water Districts.
impose a senior rate to help those on fixed income.

Thank you for your efforts,

Bob Golem be
2816 w. Plum Hollow Drive
Anthem, AZ

2


